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Unified Enterprise Support Services Description

1 Mpo yen foKyMeHT

B Onuci 06'eaHaHNX KOPNOPATUBHMX NOCAYT NIATPUMKM KopriopaLii «MalrikpocodT» HagaHo iHpopMmaLito
Npo NoCaAyru NigTPUMKM, fKi MOXHa npuabdatn B koprnopauii «MalikpocodpT».

MpPOCMMO 03HAMOMUTUCS 3 OMMCOM MOCAYT, AKi BU NpuabaBaeTe, BKAOYHO 3 Byab-aKMMU NepesyMoBamMy,
3acTepexKeHHAMM, 0OMeXeHHAMM Ta BawmMu obos'saskamu. Mocayru, aki B npuabacte, byse BkazaHo B
PobouoMy 3aMOBAEHHI Ha KOpnopaTtuBHI Nocayru (gani — «Poboue 3amoBAEHHA») abo iHWoMy lNepeniky
NoCAyr, y AKOMY € NOCUNAHHA Ha Lie AOKYMEHT.

He Bci nocnyru, HaBegeHi B LLbOMY AOKYMEHTI, € AOCTYMHMMM B ycboMy cBiTi. LLLo6 oTpnmaTh gogatkoBy
iHhopMaLLito Npo Te, AKi NOCAYr JOCTYNHI AN NpuAGaHHA 3a MiCLEM BaLLOro po3TallyBaHHS,
3BepTanTeca Ao nNpeacTaBHUKa MigPO34iny 3 NUTaHb NOCAyr Kopnopadii «<MalikpocodT». Habip gocTynHmx
Nocayr MOXe 3MiHIOBaTUCA.
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2 [Mocnyru 3 NIATPUMKM

O6'egHaHi KOpNopaTUBHI NOCAYTU NIATPUMKM KOMMaHIii «MankpocodT» (nocayru niaTprmkm) — ue Habip
NoCAyr KOMMAEKCHOT NiATPMMKM NiANPUEMCTB, SKMI AOMOMarae npuckoput Baww waax 4o xmapw,
onNTUMIsyBaTu IT-pilleHHs Ta BUKOPWUCTOBYBATWU TEXHONOTIT AN peanizaLii HOBUX Bi3HEC-MOXNNBOCTEN Ha
Byab-saKoMy eTani XuTTeBoro umkay IT. lo nocayr i3 NigTPUMKN BXOAAT:

e [lpodinakTnuHi nocayru, aki gonomararoTb NOKPaLLUTK CNpaBHicTb IT-iHPpacTpykTypw 11 onepadin
e KepyBaHHA HaaHHAM NOCAYT, LO CAPOLLYE MAaHyBaHHA Ta peanisaliro

e LlinogoboBsa niaTpnmka 7 AHIB Ha TUXKAEHb 3 YCYHEHHs Npobaem, sika 3abe3neuye WBUaKe
pearyBaHHs 3 METOI CKOPOUEHHS Yacy MpPOCToro

2.1 Ak npuabatun

Mocayru NiATPUMKN MOXHa NpuabaTt B pamkax basoBoro nakety, sknin BKIHOUAE 4OAATKOBI MOCAYrX Ta
PO3LWMpPEHi NOCAYrv 1 AOCTYMHI AnA NpuabaHHA pilleHHA BiANOBIAHO A0 HaABHOI Yroam npo 6a3oBuii
nakeT, HaBeAeHoi B PO60OUYOMY 3aMOBJIEHHI Ha KOPMOPATUBHI NOCAYTU, IK ONMCAHO HUXKYE.

EnemeHT Onuc

basoBuit naker Komnnekc npodinakTnyHmx i peakuiiHux nocayr Ta
NocAyr i3 KepyBaHHA HaZaHHAM, WO NiATPUMYHOTb
npoaykTh Ta (a6o) OHNaHOBI CNy>kbu Kopnopaii
«MaWikpocodT», AKi BUKOPUCTOBYOTHCA Y BalLil
opraHisauii. YactuHa Baworo basosoro nakety
Bkroyae Flex Allowance* BUKOpPUCTOBYETLCA ANs
A0AaBaHHA NPOdINAKTUUHUX NOCAYT (MO3HAUEHUX «+»),
PO3LUMPEHMX NOCAYT Ta piLleHb Ta (abo)
IHaMBIAyanbHUX NpodinakTMYHMX nocayr Ao Baworo
basoBoro nakerty. Mocayru, Wwo Bxoastsb y bazosuii
MaKeT, y LibOMYy PO3Zi/li MO3HAYEHO CUMBOJIOM «¥'».

[opatkoBi nocayru [JoaatkoBi nocayru 3 NiATPUMKM, BKAOYaKOUM
NpodinakTUYHiI NOCAYTY, AKi BU MOXETe BKIOUNTA Y
cBili ba3oBuWi1 NakeT NPOTATOM TepPMiHy Aii BalLoro
Pobouoro 3amMoB/IeHH#, Y LibOMY PO34ii MO3HAaYeHO
CUMBOJIOM «+>,

Po3wupeHi nocnyrn Ta pileHHs [JopaaTtkoBi nocayrn NiATPUMKM, LWLO BIAHOCATLCS A0
nesHoro npoaykty Microsoft abo kopuctyBaLbkoi IT-
CUCTEMM Ta fKi BU MOXKETEe BKAKOUNTM B CBii bazoBui
nakeT NPoTAroM TepmiHy gaii ceoro Pobouoro
3aMOBJIEHHS, Y LIbOMY PO3Zii TaKOX MO3HaYeHO
CUMBOJIOM «+».

MiaTpumka ana H6araTbox KpaiH 3a ponomoroto MigTpuMkIn ans 6aratbox KpaiH BU
MOXeTe OTpUMaTH NiIATPUMKY B Baratbox Micusax
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NIATPUMKW, K ONncaHo y Balomy Pobouomy
3aMoBJIeHHI (a6o Poboumnx 3aMOBIEHHSAX).

*Flex Allowance — Lie rHy4Ka YaCTWHa LjiHM 3a NakeT Baworo ba3zoBoro nakeTty, ska Moxe
3acTocoByBaTMCA A0 NpuabaHHa MNpodinakTMyHMX NOCAYT, PO3WMNPEHNX MOCAYT Ta pilleHb,
MpodinakTnuHmx KpeaunTie abo IHAMBIZYanbHUX NPOGINAKTUUYHMX MNOCAYT Mif Yac NpuadaHHSA NOCAayT.
MpeacTaBHMK KopropaLii «MarikpocodT» HasacTb YacTUHY LiiHW 3a nakeT Baworo basosoro nakety
ansa BukopuctaHHa Ak Flex Allowance. 3acTocoByroTbea Taki yMoBY HagaHHs Flex Allowance:

e [lo 20% a6o 50000 gon. CLUA, 3anexHo Big Toro, sika cyma € binbLioro, HagaHoi Bam Flex
Allowance MOXHa BukopucTat ans npuabdaHHs MNpodinakTnuHux kpeamTie abo IHAMBIAYaNbHMX
NPoQinakTUUYHMNX NOCAYT.

e Flex Allowance po3noginserbcs WOopPIYHO, | Byab-aKMMU NOCAyramu, Ao SKMUX Bya0 3acTOCOBaHO
Flex Allowance, cnig ckopucTatcs NpoTAroM BiAMNOBIAHOMO piuHOro nepioay.

e Flex Allowance He 3acTocoByeTbCs A0 KepyBaHHA HajaHHAM NOCAYT, AK BU3HAYEHO B LibOMY
JAOKYMEHTI.

e fAKkwo BM 3amoBMAM oanH TN nocayr i3 Flex Allowance i 6axkaeTe 0OMiHATM MOro Ha iHLWWRA,
MO>XHa BUKOPWCTaTK eKBiBaJIeHTHY BapTiCTb Ha afbTEPHATUBHI MNOCAYTY, SKLLO Lie MOX/MUBO Ta
MOrOAXKEHO 3 MEHEAXKEPOM i3 HaZlaHHSA MOCAYT.

e Bci goctynHi Flex Allowance noBuHHI 6yt po3nogineHi 40 nignnucaHHA 4OroBOpY, iHaKLe BOHM
6yayTb BTpayeHi.

2.2 Onwuc nocnyr

Y uboMy po3aini oNncaHo eNeMeHTH, MOEAHAHI Y BallOMy MakeTi MoCayr NiATPUMKK. Takox nepesniyeHo
nocnyru, AKi MoXHa JogaTu Ao Baworo bazoBoro nakerta abo goaaty nig yac Agii yroaw.

MpodinakTnuni nocnyrm

MpodinakTMyHi Nocayrn fonomaratoTb 3anobiraT BUHUKHEHHIO NpobaemM y BalloMy cepefoBULL
Microsoft. BoHu naaHytoTbca Anda 3abe3neyeHHa A4OCTyNy A0 pPecypciB Ta HagaHHA NOCaYr NPOTAroM
TepMiHy Aii BignosigHoro Po6ouoro 3amoBieHHA. [podinakTUUHi Nocayrn AOCTYMHi, AK 3a3HaYEHO HUXKYe
abo y Bawomy Pobouomy 3amoBeHHI. MOXAMBICTb HagaHHA Ha 06'ekTi MOXe ByTW AOCTYMHOO He ANs
BCiX cNyX6 i He B ycix perioHax. HagaHHs byae 34iicHIOBaTUCA AUCTaHLIRHO, AKLLO iHLLE He MOroAXEHO B
NMCbMOBIV GOPMI, @ TaKOX 3a JOAATKOBY NAaTy, AKLO Ti/IbKX NOCAYra He NPOJAETbCA ABHO AK MOCAyra Ha
06'exTi.

Mocnyru 3 nnaHyBaHHA

CriewianicTi 3 Ni1aHyBaHHA HaZarTb OLHKY 1 aHasli3 MOTOYHOT iIHPPaCTPYKTYpW, AaHWX, Nporpam i
cnctemm 6esneku, Wob cnaaHyBaTh BiAHOBNEHHSA, OHOBJ/IEHHS, MirpaL,ito, po3ropTaHHsa abo peanizaLito
pilleHb Bi4NOBIAHO A0 Bawwmx noTpeod.

Tvinu Nocayr i3 NaaHyBaHHs

MepeBipka KoHLenwii +
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=+ - flodamkosa nocnyea, aky MoxHa npudbamu

MepeBipka KoHUenuii: 3anyyeHHs An8 HajaHHS AOKa3iB, HA OCHOBI AKWX KJIEHT MOXe OLIHUTK
MOX/IMBICTb peai3aLii NPONOHOBAHOIO TEXHIYHOTO pileHHs. [Joka3aMun MoXyTb Byt poboui
NPOTOTUMK, LOKYMEHTU 1 NPOEKTH, ajie 3a3BUYUail Lie He € FOTOBI, MPU3HaUeHi 415 NPOMUCIOBOrO
BMKOPWUCTaHHSA pe3ynbTaTu.

Mocnyru 3 nigTpuUMKKM Nig, yac 3anpoBagKeHHsA

Creujianicti 3 peanizaLii HagaroTb eKCNEPTHI 3HaHHSA LWOAO TEXHOJOFIN | KepyBaHHA NpoekTamu, Lwob
NPUCKOPUTK PO3PO6KY, PO3ropTaHHs, MirpaLiro, OHOBJIEHHS Ta peai3aL,ito TEXHONOrYHMX pilleHb
kopropauii «MankpocopT».

Tvnn nocayr i3 NIATPUMKM Mif Yac 3anpOBaAXKEHHS

Mocnyrm 3 aganTtauii +

+ — Jodamxkosa nocnyaa, siky MoxHa npudbamu.

Mocnyru 3 apanTauii: beanocepegHe 3anyyeHHs daxiBus kopnopauii «<MarikpocodT» ans
HaZaHHs JOMOMOTU 3 PO3ropTaHHsl, MirpaLii, OHOBAEHHA UM PO3pPO6KUN PyHKLIN. Lle moxe
BK/IFOYATX JOMOMOrY B NiaHyBaHHi Ta NigTBEPAXKEHHI KOHLUenuii abo BMpobHMYoro
HaBaHTaXXeHHs 3 BUKOPUCTaHHAM npoaykTis Microsoft.

MNocnyrn 3 o6cnyroByBaHHA

Mocnyru 3 06cnyroByBaHHs JONOMaratoTb YHUKHYTV NpobsiemM y cepegoBuili Microsoft i 3a3Bunuait
NAaHYHTbCA A0 HajaHHA MNOCAYT, Wob6 rapaHTyBaTh AOCTYMHICTb PecypCiB.

Tunw nocayr 3 ob6cnyroByBaHHA ‘ Mnan
OuiHka 3a 3anuTom v
Mporpama ouiHlOBaHHA +
OuiHloBaHHA B peXkxumi opaanH +
MpodginakTMUHN MOHITOPUHT +

Mporpamun npodinakrnuHmnx onepaduii (Proactive Operations
Programs a6o POP)

Mporpama ouiHIOBaHHA pU3KKIB i cnpaBHOCTI Ak nocayra (RAP sk
nocnyra)

v — Bxodums y cknad eawiozo bazogozo nakemy.
+ — Jodamkoea nocnyaa, siky MoxHa npudbamul.

OuiHka 3a 3anuTom: [loCcTyn 40 aBTOMaTUYHOI OHAANH-NAATPOPMU OLIHKM 3 NIATPYMKOHD
caMmoobcnyroByBaHHs, sika BUKOPUCTOBYE aHani3 XypHaaiB 418 NepeBipkun Ta OLiHKM NpoLeaypu
BMPOBaJXeHHA BaMu TexHoJorii koprnopalii «MankpocodT». OuiHKa 3a 3annTom NigTPUMYE He
BCi TexHOAOrii. [N BUKOPUCTaHHA NOCAYTM OLIHKM 3a 3annToM HeobxifHa akTuBHa cnyxba Azure
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3 aekBaTHMM 3axmMcToM nam’'aTi. Kopnopauis «MalikpocodT» Moxe HagaTu ZOMOoMOry 3
NMOYaTKOBOrO HafalTyBaHHSA ciyx6K. KpiM TOro, 3a 40AaTKOBY MaaTy BU MOXETE HalHATU
BUI3HOTO (Ha CTPOK A0 ABOX AHiB) abo BigsaneHoro daxisus koprnopadii «MakpocodT» (Ha CTpoK
[0 OZHOTO AHS) A/s @aHaNi3y AaHMX Ta BCTAHOBAEHHS NPIOPUTETIB ANs peKOMeHAaLIn WoA0
YCYHEHHS HeAoiKiB 3rigHO 3 BaLIOK YroZor Npo nocnyrn. BuisHa ouiHka Moxke Byt AOCTYNHOR
He B YCiX perioHax.

Mporpama ouiHtoBaHHA: OLiHKa PO3POOKHK, TEXHIYHOIO BMPOBaAXKeHHS, poboTM abo KepyBaHHS
3MiHaMW BaLUMX TeXHOAOrI koprnopalii «<MarkpocodT» BifNOBIAHO A0 pekoMeHAaLin Kopnopadi
«MarikpocodT». [poBiBLIN BiANOBIAHY OLHKY, pecypc kopnopauii «<MankpocopT» npavroBaTmme
6e3nocepesHbO 3 BaMy, LWOD6 YCyHYTU UMOBIPHI Npobiemu, i NiAroTyeE 3BIT i3 TEXHIYHOK OLLIHKOMD
BaLLIOro CEPeAOoBULLA, AKUA MOXKe BKIOYATU MAaH YCYHEHHA HeJoiKiB.

OuiHIoBaHHA B pe)kumi ognaitH: ABTOMaT130BaHa OLjiHKa BMPOBaJXXeHHSA BaMW TEXHOOT T
Kopnopauii «MalikpocodT» Ha OCHOBI AaHuX, 3ibpaHKX Yepes BigAaneHe NiAKNOUYEHHS abo
daxiBuem kopnopadii «<MarkpocodT» Ha Bawwomy o6’ekTi. 3ibpaHi gaHi 6yayTb NpoaHanizoBaHi B
Kopnopauii «MalikpocodpT» 3a LONOMOroH JIOKaNbHUX IHCTPYMEHTIB, | MM HaZaMo BaM 3BIT i3
BMCHOBKaMV Ta peKOMeHAALIAMW WOAO YCYHEHHA HeAONIKIB.

MpodinakTMUHMA MOHITOPUHI: HagaHHA IHCTPYMEHTIB | pekoMeHAaLil i3 MOHITOPUHTY
TEXHIUHWX onepaLiin Ana HanalTyBaHHA NPoLeAyp KepyBaHHS iHLMAEHTaMK Ha cepBepi. Lis
nocayra jonomMarae BamMm CTBOPUTU MaTpUL,i iIHLUAEHTIB, MPOBECTM aHani3 CEPUO3HUX IHLUAEHTIB i
CTBOPUTY NPOEKT A/18 MOCTIMHOT KOMaHAW iHXEeHepIB.

Mporpamun npodinakTnuHux onepauiii (Proactive Operations Programs a6o POP): CninbHui
i3 BalWMM NepCcoHaAOM aHai3 niaHyBaHHA, NPOeKTYBaHHs, BNpoBajXXeHHA abo onepauiiHnx
npoLeciB BiANOBIAHO A0 pekoMeHAaLil kopnopalii «MaikpocodT». AHani3 34iINCHIOETLCS
daxiBuem kopnopadii «MankpocodT» Ha 06'ekTi kKnieHTa abo ANCTaHLAHO.

Mporpama ouiHoBaHHA pn3ukiB i cnpaBHocTi «Risk and Health Assessment Program» sk
nocnyra (RAP Ak nocnyra): ABTOMaTM30BaHe OLHIOBaHHA BNPOBaAXKEHHA BaMUW TEXHONOTIi
Kopropau,ii «<MaikpocodT» Ha OCHOBI faHux, 3ibpaHnX BigaaneHo. 3ibpaHi AaHi 6yayTb
npoaHanizoBaHi B kopnopadii «Makpoco®dT», i MM HagaMo BaM 3BiT i3 peKOMeHAaLifsMu o0
YCYHEeHHA HegonikiB. L nocnyra gocTynHa Ans JOCTaBKM 3@ MicLLe3HaxoA>KeHHsAM abo BigaaneHo.

Mocnyru 3 onTumisawii

Mocayru 3 onTUMiI3aLLii NoOB's3aHi 3 ONTUMI3aLLi€r0 IHBECTULLIN Yy TeXHOAOTIT. [1o Lnx NOCayr MOXYTb
HanexaTw BigfaneHe KepyBaHHA XMapHUMK Cay>K6aMu, ONTUMI3aLifs BUKOPUCTaHHA MOXJ/IMBOCTEN
npoaykTiB kopnopauii «MakpocodT» i 3abe3neyeHHs 4OTPUMAHHA BUMOT LWOA0 He3neku i
ineHTUdIKaLi.

Tvnn nocayr 3 onTuMi3aLii MnaH

Mocnyru i3 BnpoBag>keHHsA +

Mocnyru, opieHTOBaHi Ha po3po6Ky NporpamHoro 3abesneyeHHs

+
KepyBaHHsa IT-nocnyramu +
+

Mocnyru 3 6e3nekn
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+ — flodamkoea nocnyea, sky moxHa npudbamul.

Mocnyrwm i3 BnpoBamKeHHA: [1ocayrn 3 NiATPMMKM BNPOBaAXEHHA HaAaroTb NakeT Nocayr, Wo
JornomararoTb BaM OLLiHWTM 34aTHICTb BaLLOT OpraHi3aLii 3MiHoBaTH, BiACTeXyBaTK 1
ONTMMIi3yBaTN 3MiHW, MOB'A3aHi 3 NpUAGaHHAM BaMu TEXHOOrI Koprnopayii «MalikpocodT».
BoHwu BkAtOUaOTb MiATPUMKY B pO3pobLi Ta peasnizalii Balwoi cTpaTerii BNpoBaA>XXeHHS CTOCOBHO
HacniAKiB Ana cniBpobiTHWKIB. Ha nigTpuMKy nporpamu BNpoBagyKeHH: KIIEHTN OTPUMYHOTb
JAOCTYN JO pecypciB 3 BIANOBIAHMMY HayKOBO-TEXHIYHMMM MaTepianaMu, JaHUMKW M NpaKTUKamu,
L0 pekOoMeHA0BaHi kopropatiieto «MalikpocodT».

Mocnyru, opieHToBaHi Ha po3po6bKy NnporpamHoro 3a6esneueHHA: ocayru, AKki AOMNOMOXYTb
BalLOMYy nepcoHasy 36mpati, po3ropTati i NiATPMMYBaTU NPOrPaMm Ha OCHOBI TEXHONOTIN
Kopnopauii «<MankpocodpT».

AHanitTuka nocnyr ana po3po6bHukiB: LLlopiuHa oLiHKa BallMx NpoLeayp i3 po3pobku
nporpam nokankKaHa Hagatu KJieHTaM pekoMeH0BaHi Mopaam o0 PO3pobKM nporpam i
pileHb Ha naatdopmax kopnopauii «<MarikpocodT».

MiaTpumka 3 po3pobku: HasaHHA 4ONOMOrM y CTBOPEHHI Ta po3pobLi nporpam Ha
nnatdopmi kopropauii «<MankpocopT», AKi BKIOUALOTb TEXHONOTIT KopnopaLiii
«MaiikpocodT». BoHa 6a3yeTbca Ha IHCTPYMEHTaX | TEXHONOTIAX ANA PO3PODBHWMKIB KopropaLii
«MarikpocodT» i NPOAAETLCA AK NEBHa KiNbKICTb FOAMH, 3a3HaueHa B PO60YOMy 3aMOB/IEHHI.

KepyBaHHsa IT-nocnyramu: Komnaekc nocayr, ki JONOMOXYTb BaM MOZEPHI3yBaTy
ycnagkoBaHe IT-cepesoBuLLe 3 BUKOPUCTAHHAM CyYaCHUX NiAXOAIB A0 KepyBaHHA Nocayramu, fKi
3abe3neyytoTb iIHHOBALMHICTb, THYUKICTb, AKICTb | ONTUMI3aLito ekcrayaTauinHmux Butpat. CyyacHi
nocayru 3 kepyBaHHs IT-cny>k6aMmv MOXyTb HaZaBaTUCA AUCTaHLIHO UM Ha 06'ekTi y dopmari
KOHCyNbTaLiHMX cecili abo ceMiHapiB ANd ONTUMI3aLLT BalLUX NPOLLECIB MOHITOPUHTY, KepyBaHHs
iHUMAEeHTaMK abo pobOoTU CYXXOM NIATPUMKM AN KEPYBAHHA AMHAMIKOK XMapHUX Cy>6 nig vac
nepemilleHHs nporpamu abo cayxbu B xmapy. Mocnyru 3 kepyBaHHs IT-nocayramMmv MoxyTb
BXOZAMWTW B iHAMBIAYaNbHY NporpamMy nocayr i3 nNigTPMMKKM, JOCTYMHY 3a AOAATKOBY MAaTy Ta
BM3HaueHy B [loAaTtky, Ha AKWI € MOCUaHHA y BaloMy Poboyomy 3aMOB/IEHHI.

Mocnyru 3 6e3neku: MNMopTtdens pilieHb KopriopaLii «MankpocodT» i3 3abe3neueHHs besnekn
CNPAMOBAHMWI Ha BMPILLEHHS YOTUPLOX 3aau: 6e3neka i iZeHTUdIKaLlif AN XMapHUX TEXHOOTIN,
MOBINbHICTb, YAOCKOHaNEHWI 3aXMCT iHbopMaLLil Ta 3axuLLeHa iHppacTpykTypa. Mocayru 3
6e3nekun gonomMararoTb KJiEHTaM 3pO3yMiTH, IK MOTPIOGHO 3axumLLaTi 1 OHOBAKOBATK CBOHO IT-
iHOPacCTpyKTypy, Mporpamu Ta AaHi BiZ BHYTPILLHIX | 30BHIiLLHIX 3arpo3. lMocayru 3 6e3neku
MOXYTb BXOAWTM B IHAMBIAYaNbHY Nporpamy Nocayr i3 NigTpUMKKY, AOCTYMHY 3a A0AaTKOBY oniaty
Ta BU3HaueHy B [lofaTKy, Ha AKWIA € NOCUMNaHHA Y BallOMy 3aMOBAEHHI Ha BUKOHaHHSA pobiT.

HaBuanbHi nocayru

HaBuaHHs NpoBoAMTLCA Ha 06'eTi, B IHTepHeTi abo 3a 3anUTOM i MPU3HaYEHO A8 NOKPALLEHHS
TEXHIUHWX | onepaLiiHNX HaBUYOK CYXX6M NIATPUMKMN.

Tunun HaBYaNbHMX NOCAYT ‘ MnaH
HaBuaHHA 3a 3anuTom v
Be6TpaHcnauii v
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Tunu HaBYanbHWX Nnocayr ‘ [MnhaH
Cecii nepegaui 3HaHb +
CemiHapu +

v — Bxodume y cknad eawozo 5a3o8o2o nakemy.

+ — Jodamkoea nocnyaa, siky MoxHa npudbamu.

HaBuaHHsA 3a 3anutom: JOCTyn A0 OHNAWH-KOAEKLIT HaBYaAbHWX MaTepianiB Ta OHMaNH-
nabopatopiit 3a gonomororo Lundposoi nrathpopmu 6ibaioTekm ceMiHapi, po3pobaeHoi
Kopropauieto «MankpocodpT».

Be6TpaHcaawii: Joctyn A0 HaBYaNbHUX CECil, WO NPOBOAATLCA KopropaLieto «MalikpocodT»
HaXWBO 4epe3 IHTEPHET Ta NPUCBAYEHI PIZHOMAHITHUM NMUTAHHAM NIATPUMKM Ta TEXHOOTIAM
Kopnopauii «<MankpocodpT».

Cecii nepepaui 3HaHb: KOpOTKi iHTEPaKTVUBHI NOCAYTYW, 3a3BMYal OAHOAEHHI Cecii, NPUCBAYEHI
npoaykTam i nigTpumui y dopmari nekuiii i seMoHCcTpauin, aki daxiBui kopnopauii «<MarikpocodT»
NpoBOAUTL 0COBUCTO abo B PEXXUMI OHAANH.

CemiHapu: ®axiBeLb koprnopauii «Mankpocodpt» 0cobrcTo abo B OHMANH-PEXMMI NPOBOANTb
HaBYaNbHi TEXHIYHI cecii NornMbaeHOro PiBHA, NPUCBAYEHI PI3HOMAHITHUM NMUTAHHAM NiATPUMKM
Ta TexHosorisM Kopropauii «MaikpocodT». CeMiHapy MOXHa NpuadaT 3 po3paxyHKy Ha OAHOTO
cnyxada abo Ak cneuianbHUA NPOAYKT ANA BaLLOT opraHisaLii, Ak 3a3HaueHo B Pobouomy
3amoBeHHi. CemiHapw 3abopoHeHO 3anuncyBaTv 6e3 NPAMOro NMCbMOBOrO A03BOJY Kopropauii
«MawkpocodT».

AopaaTtkoBi npoginakTnuHi nocnyrm
Bran gogatkoBux NpodiakTUUHUX MOCaYr ‘ MnaH ‘

IHauBiayanbHi npoginakTMuHi nocayru (nocayru 3 TexHiuHOro +
o6cnyroByBaHHA Ta onNTUMi3aLii, HaBYaibHi NocaAyrn)

TexHONOriYHUIA KOHCYIbTAHT i3 NiATPUMKM +
MpodinakTnuHmii akceneparop +
CneuianbHa TeXHiYHa NigTPUMKa +

+ — Jodamkoea nocnyaa, siky MoxHa npudbamu.

IHauBiayanbHi npodinakTnuHi nocayru: CnifbHWM i3 HaLWWMM pecypcammn NPOeKT i3 HaZaHHS
nocayr nig 0CoObUCTUM KEePIBHULITBOM KJi€EHTa abo B peXXuMi OHMaiiH, AKi iHaKlwe He OnuncaHi B
LbOMY AOKYMeHTI. [lo nepeniky NPOeKTiB BXOAATb MOCAYrM 3 TEXHIYHOrO 06C/yroByBaHHA Ta
ONTMMI3aLLii, HaBYaJbHi NOCAYIW.

TexHoONOriYHMI KOHCYNbTAHT i3 nigTpumkmn (STA): CneujianizoBaHa nocayra, aka nepegbayae
OLLIHFOBaHHSA TEXHOJIOTIN, WO BiANOBIAatOTb MeTi 6i3HeCy KilieHTa, 30Kpema onTUMi3aLis poboyoro
HaBaHTaXXeHHA, MPUMHATTA Y MOXJIMBICTb NIATPUMKM, AKa HaJAETbCA PaxiBLAMMN Kopropawii
«MaiikpocodT». Lisi nocnyra moxke BKIOUATU MAaH Ta TEXHIYHI BKa3iBKK, po3pobieHi 3
ypaxyBaHHsAM cepesoBULLA Ta Bi3HEC-LieN KAiEHTa.
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Mpodinaktnunuin akceneparop: Cepsic Microsoft, kepoBaHuWii pecypcamu, BKAHOYAE KOMMAEKC
3aX04iB, AKi LOMOMOXYTb BaM AOCAITM TEXHIYHUX abo Bi3HeC-pe3ybTaTiB Ha OCHOBI Ljiel Woao0
YCYHEHHS PU3UKIB Nij Yac po3ropTaHHs, 36iNblUeHHA 4OCTyNHOCTI abo onTumisauii
NPOAYKTUBHOCTI pilleHHs. BukopurcToBytoumn nporpamHuii niaxig, pecypc Microsoft BusHauntb
Habip 3axogiB, HEOOXIAHNX ANA 3aNyUYEHHS, SKi MOXYTb 3-MOMIX iHLIOro BKAKOYATX aHani3
BiZNOBIAHOCTI MpOraaunH, BNPOBaJ>KeHHA, ONTUMI3aLlito, nepejavy 3HaHb, BanifaLito NpoeKTy Ta
naaH BNPOBajKeHHS.

CneuianbHa TexHiuHa nigrpumka (DE):_CreuianbHo nigibpaHi Ta opieHTOBaHI Ha pesyabTaT
pilleHHs, 3aCHOBaHi Ha PEKOMEHA0BaHMX NpaKTukax i npuHumMnax «Mankpocodpt», ki
JornomararoTb MPULWBUALLIMTA Yac OTPUMAHHSA LiHHOCTI. |3 BaloOrO KOMaHAO TICHO
cniBnpautoBaTMMe NPOBIAHWIA eKCNepT, AKUA HafiaBaTMMe LUMPOKI TEXHIYHI BKa3iBKM Ta 3a
noTpebu 3anyyatnme iHWKMX ekcriepTiB «MankpocodT», abu JONOMOrTH i3 po3ropTaHHam Ta (abo)
ONTUMI3aLli€to BaLMX pileHb «MankpocodT». Bkatouae nocayru, ki OXOMoOTh Bif OLiHIOBaHHSA
Ta NAaHyBaHHSA, A0 MiABULLEHHA KBaniPiKaLii Ta MPOeKTyBaHHSA, HanalUTyBaHHA Ta BMPOBaJKEHHS.

[HWi npodinakTnyHi nocayru

MpodinakTnuHi kpegnTn +

MpodinakTnuHi KpeanTn: BapTicTb OOMIHIOBaHUX NOCAYT, Ky NPEACTaBAEHO B KpeauTax y
Bawomy Poboyomy 3amoBieHHi. NpodinakTUyHi KpeanTn MoXKHa OBMIHATK Ha oAHY abo Kinbka
OMMCaHUX BULLLE AOAATKOBMX MOCAYT 3@ MOTOYHUMM CTaBKaMu, HaZ@aHUMU BalLUM MPesCcTaBHNUKOM
nigpo3ainy 3 NuTaHb Nocayr kopnopadii «MankpocodT». Koan Bu Bnbepete A0CTYNHY A0AaTKOBY
nocayry, Mu BiHiMeMmo ii BapTiCTb Bif Balloro 6anaHcy KpeauTiB Ta OKPYrAnMO Moro Ao
HaNBAMXKYOT OANHWLL.

PeakuiHi nocnyrm

PeakuiiHi nocnyru gonomaratoTb BUpilLyBaTh Npobaemu y Balwomy cepegoBuLli Microsoft Ta 3a3Buuai
BMKOPUCTOBYHOTHCA 3a 3anmnTOM. HacTynHi peakuiiHi nocayrv 3a HeobXiAHOCTI JoAat0TbCS A0
NiATPUMYBaHMX Ha JaHWUI MOMEHT NPOAYKTiB Koprnopauii «MarkpocodT» Ta OHNANHOBUX CYXH, AKLLO
iHLWe He 3a3HaueHo B PobouoMy 3aMOB/IEHHI. Yca peakuiiiHa NigTpuMKa HafaEeTbCsa BigAaneHo.

Tunwn peakuiiHux nocayr ‘ ‘

KoHcynbTauitHa nigTpyumka v
MiaTpumka 3 BUpiweHHA npo6aem v
KepyBaHHA nocayramu peakuiiiHOT NigTPUMKM v
AHani3 nepwonpuumH +
[lopaTkoBe KepyBaHHA NMOC/AyramMmu peakuiiHoi NiATPUMKN +
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v’ — Bxodums y cknad eawiozo 5azosozo nakemy.
+ - lodamkoea nocayea, siky MoxHa npudbamus

KoHcynbTrauiiHa nigrpyumka: Migtprimka no tenedoHy LWog0 KOPOTKOCTPOKOBUX (He Binblue
LIECTUN FOAMH) | HeodikyBaHUX Npobaem ans IT-paxisuis. KoHcyabTauiiHa NigTpMMKa MOXe
BKJIFOUATW KOHCY/bTaLii, pekomeHAauii i nepesayvy 3HaHb A5 AOMNOMOrM B PO3ropTaHHi Ta
yNpoBajXXeHHi TEXHOJOri Koprnopauii «MalikpocodpT» cnocobamu, Wo AatoTb 3MOTY YHUKHYTU
NoLMpeHnx Npobiem NiATPUMKM Ta 3MEHLLNTU MMOBIPHICTb BUXOAY CUCTEMM 3 agy.
ApxiTekTypa, po3pobKa pilleHHs Ta cueHapii HanalTyBaHHsA He BXOAATb 40 Nepeniky Lux
KoHcynbTauinHux nocayr.

MiaTpymka 3 BUpilLeHHA npo6aem: [lonoMora CTOCOBHO BUpIiLLeHHs NpobaeMm i3 NeBHUMU
O3HakamW, LLLO BMHMKaKOTb Mif Yac BUKOPUCTaHHS NPOAYKTIB KoprnopaLii «MakpocodT», B TOMY
UYMCAi MOLUYK Ta YCYHEHHS NpobiemMu 3 NeBHUMM O3HaKaMu, MOBIZOMJIEHHS NPO NOMUIKY abo
dYHKLIOHaNbHICTb, Ika MPaLIOe He Tak AK HaNeXWTb NpoAyKTaM kopnopadiii «MarkpocopT».
MoaaTv IHLMAEHT MOXHa B eNeKTPOHHI dopmi vepes IHTepHeT abo no TenedoHy. 3anuTm Jo
CNy>X6U MiATPUMKM LLOAO HaZaHHA MOCAYT i MPOAYKTIB, HE 3a3HAaUYeHMX Ha BiAMNOBI4HOMY OHNANH -
nopTani cay>xbm NigTPMMKN, KOHTPONORTLCA Ha BeBNopTani Nigpo34iay 3 NMTaHb NOCAyr
kopropauii «<MankpocodpT».

Br3HaueHHsA ceplio3HOCTI Ta OPIEHTOBHMIA NMOYATKOBMI Yac pearyBaHHA KoprnopaLii
«MawikpocodT» foKNafHO ONMCaHO B TabanLAX «PearyBaHHA Ha iHUMAEHTV» HUKYe. TepMiH
«[lepLa BiANOBIAL Ha BUKNNK» BU3HAYAETLCA AK MOYATKOBUA HEABTOMATUYHWNIA KOHTaKT
TenedoHOM abo e/IeKTPOHHOK MOLLTOHO.

3a BalwuM 3anMTOM MW MOXEMO CMiBMNPaLoBaTH 3i CTOPOHHIMW NocTavaibHUKaMu TEXHOOT I
ANA BUPILLEHHA KOMMAEKCHUX Npo6aem B3aEMOZil MidXK NPOAYKTaMM Bif, Pi3HMX MOCTavyanbHUKIB,
npoTe BiAMOBIAANbHICTb 3@ MIATPMMKY CBOTrO NPOAYKTY Hece TpeTs CTOPOHa.

CTyniHb KPUTUYHOCTI IHLMAEHTY BU3HAYaE PiBHI pearyBaHHsA kopnopalii «<MarikpocodT» i
OPIEHTOBHMIA Yac NepLLOro pearyBaHHs, a TakoX Balli 060B'A3kN. B NOBWMHHI BU3Ha4MTK piBeHb
BMNJIMBY Ha KOMEPLIAHY AiANbHICTb BaLLOl opraHisaliii, i nicas cymicHOro obroBopeHHs kopnopatdlis
«MaWikpocodT» ycTaHOBWTb BifNOBIAHWI PiBEHb KPUTUUHOCTI. AKLLO TOrO BUMarae BrnjavB Ha
KOMepLiHY AifNbHICTb, BU MOXeTe 3annTaT HeobXiHY 3MiHY PIBHA KPUTUUYHOCTI MPOTAroM
CTPOKY iHLWAEHTY.
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Unified Enterprise Support Services Description

[ii, Wwo ouikyroTbcs Big Hac

Aii, Wwo ovikyroTbCAa Big Bac

PiBeHb
cepito3HocTi 1

BiamoBa B pobOTi KpUTUUHO
BaXX/IMBOI CUCTEMU
nignpuemMcTBa:

MiaNprMEMCTBO B 30HI PU3MKY.
MNoBHa BTpaTa KPUTUUYHO
Ba>X/IMBOI Mporpamu yu
piLLeHHs.

HeobxigHe HeranHe
BUpIiLLEHHA

KomnoneHTn Azure'
- [MepLa BigNOBIAb Ha A3BIHOK
yepes 15 xBUAMH abo MeHLe

Yci iHWi npogyKTh Ta nocayru -
MepLa BiANOBIAb Ha A3BIHOK
yepes OfHY roguHy abo
MeHLle

Mpu3HaueHHAa AHTUKPU3OBUX
daxisuis?

besnepepsHa winogobosa
nigTpvMKa 7 AHIB Ha
TWXAEHb?

TepmiHoBa nepesgava
npobaemMu Ha po3rnsg Ha
BUMLLIOMY PiBHIi, @ came y rpynu
pO3p0obKM NPOAYKTIB
Kopnopau,ii «MarikpocodT»

CroBiLLLeHHs HaLloro BULLOro
KepiBHULUTBaA 32 NoTpebun

CnoBilLleHHsA BaLLIOroO BULLOTO
KepiBHMLTBa 3a NoTpebu

HagaHHs BignoBigHWX pecypcis
Ansa besnepepBHOI
Linogo60BOI NiagTPUMKM 7
AHIB Ha TUXKAEHb®

LLBMAKNI ZOCTYN i pearyBaHHs

3anuT no TenedpoHy abo uepes
[HTepHeT

PiBeHb cepiio3HocTi A

MoripweHHa poboTu
KPUTUYHO Ba>KIMBOT CUCTEMMU
6i3Hecy:

CyTTeBi BTpaTh abo 3HUXKEHHSA
AKOCTI nocayr

HeobxigHe pearyBaHHs
NPOTArOM OZHIEI TOANHM

MNepLa BiANOBIAb Ha A3BIHOK
yepes OfHy roguHy abo
MeHLLe

Mpu3HayeHHA AHTUKPU3OBUMX
daxisLis?

BesnepepsHa uinogoboea
niagTpYMka 7 AHIB Ha
TUXAEHb?

HapaHHA BignoBsigHWX pecypcis
ans 6esnepepBHOI
Linogob60BOI NiATPUMKIN 7
AHIB Ha TUXKAeHb3

LWBnakunii gocTyn i pearyBaHHs

3anuT no TenedoHy abo yepes
IHTepHeT

PiBeHb cepito3HocTi B
MomipHi Hachigkun ana BisHecy:

MomipHi BTpatn abo
3HWKEHHS SKOCTi MOCAYT,
noganblua poboya AisNbHICTb
MOXKe MpPOAOBXKYBaTUCA, ane
3 HUXKYOHO AKICTHO

HeobxigHe pearyBaHHs
NPOTATOM ZIBOX PO60UMX
rogun®

MepLa BiANOBIAb Ha A3BIHOK
yepes ABi roAnHN abo MeHLe

HagaHHs nigTpumkmn avwe
npotarom poboyoro vacy 4

HagaHHA BignoBigHWX pecypcis,
Y3roZyKeHux i3 3axosamu
Kopnopau,ii «MarikpocodpT»

[Joctyn i BignoBigb Big cny>x6u
KepyBaHHS 3MiHaMW MPOTATOM
YOTUPLOX POBOUMNX TOANH

3anunT no TenedpoHy abo yepes
[HTepHeT
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Cepio3HicTb i cuTyaLis [ii, Wwo ouikyroTbcs Big Hac [ii, Wwo ouikytoTbca Big Bac
PiBeHb cepiiosHocTi C MepLa BiANOBIAb Ha A3BIHOK TouHa KOHTakTHa iHdopMmaLlis
yepes YOTUPU FOANHM abo iHiLjaTopa 3anuTy

He3HauHi Hacnigkm ans

. MeHLe
6i3Hecy:

Bignosiab npotarom 24 roauH
HagaHHsa niaTpymkn anwe

®YHKLIOHYBaHHSA 3 HE3HAYHUM 4
NPOTAroM poboyoro yacy

NOTipLWeHHAM SKOCTI nocayr
abo 3a BigcyTHOCTI
noripLeHHs

3anuT no TenepoHy abo vepes
IHTepHeT

HeobxiaHe pearyBaHHs
NPOTArOM YOTUPLOX
poboumx roanH®

! 3azHaueHuli suuje Yac 8idnosidi dns komnoHeHmig Azure He oxontoe Azure StorSimple, GitHub AE, Azure Communication
Services 4u Billing & Subscription Managemenu.

2AHmukpu3oei haxisyi NokaukaHi weudko supiwlysamu npobiemu 3a oNOMO20K0 HANRXHOT opeaHizayil, nepedaui npobiemu Ha
p032/150 Ha 8UWOMY piBHI, 8UOLIEHHS pecypcie i KOOpOUHAyil.

3 Moxsugo, Ham HeobxidHo 6yde 3HU3UMU pigeHb KpUMUYHOCMI, AKWO 8U He 3Moxeme Hadamu adeksamHi pecypcu abo
sukoHamu 0il, HeobXiOHi 015 NPOO0BXEHHA HAOAHHA HaMU NIOMPUMKU 3 8UpILLIEHHS npobiem.

4 Pobouyuli uac 3azeudali mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a 8UHAMKOM cesm [ 8uxiOHux. Poboyuli yac moxe dewjo
8i0pizHAMUCL y 8awlili KpaiHi.

KepyBaHHA nocnyramu peakuiiHoi nigaTpumku: KepyBaHHs nociyraMu peakuiiHol nigTprMKu
3abe3neyye KOHTPOJIb IHLUUAEHTIB MIATPUMKM A1 CBOEYACHOTO BUPILLEHHS NPO6ieM i HaZaHHs
BMCOKOAKICHOT NiaTpuMKn. KepyBaHHS HagaHHAM nocayr byae BukopuctaHo ans KepyBaHHA nocayramm
peakLinHOl NiATPUMKM LWOAO BCiX 3aMUTIB Ha NIATPUMKY.

3rigHo 3 TabAnLAMM pearyBaHHS Ha iHUMAEHTU BULLE, ANS IHUMAEHTIB i3 piBHeM cepio3HocTi b i B nocayra
HaJaETbCA 3a 3aNUTOM KJi€EHTa B poboumii yac daxiBLs kopropauii «<MainkpocodT», akuii 3a 3annTom
TaKoX MOXe HafZaBaTu akTyasbHy iHGOopMaL,ito Npo nepegavy NpobaeMu Ha Po3rasg Ha BULLOMY PiBHI.
[ns iHUMaeHTIB i3 piBHeM cepio3HOCTi 1 Ta A aBTOMATUYHO 3aCTOCOBYETLCS PO3LUMPEHa NpoLeaypa
nepegaya npobaemMu Ha po3rasz Ha BULWOMY piBHI. [Ticas Lboro Ans BMpileHHA NpobaeMun Npu3HaYveHui
daxiBeLb kopnopadii «<MarikpocodT» Hece BiANOBIAaNbHICTb 3@ MOCTIVHY TEXHIYHY POBOTY LLIAAXOM
HaZaHHA BaM iHGOpMaL,ii Npo akTyanbHy CUTYyaLito Ta NaaH Ain.

[ns oTpMMaHHA NOCAYr PO3LWMPEHOT NIATPUMKN Y Hepoboui roAnHN BU MOXeTe nNpuabaTty 40AaTKOBI
roaviun KepyBaHHS mocayraMu peakuiiHoi MigTPUMKM.

AHani3 nepwonpuumH: FKLLO B OKPEMO 3arnmnTaeTe Npo Le 40 3aKpUTTS iHLMAEHTY, MU NPOBeAEeMO
CTPYKTYPOBaHWI aHai3 MOXINBUX MPUYNH BUHUKHEHHS OAHOTO iHUMAEHTY abo cepii NOB'A3aHNX
npob6aem. Bu 6yaete 30608B's13aHi HagaTn KOMaHAi kopnopauii «MankpocodT» HeobXigHI MaTepiany,
Hanpwuknag Gannm xypHanis, TpacyBaHHSA MepeXi abo iHLWi AiarHOCTMYHI AaHi. AHani3 NnepLIonpuYnH
MOXHa BUKOHYBaTW JIYLLE ANS NEBHWX TEXHONOTIN Kopnopalii «<MalikpocodT». Kpim Toro, 3a Hboro Moxe
cTAryBaTUCA AoAaTkoBa naata.

JopaTtkoBe KepyBaHHS NOCAyramMu peakuiiHoi niaTpumku: Bu moxete npuabaty 4o4aTKoBI rOgNHN

ans KepyBaHHA nocayramu peakuinHoi nigtpumku. Paxisui OyayTb npautoBaTty BigdaneHo Ta
HafaBaTUMyTb NOCAYrM B poHOUMNA Yac Y YaCOBOMY MOACI, MPO AKWUIA MOrOAXKEHO NCbMOBO. Taki mocayru
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HaJaroTbCs aHININCbKOK MOBOK Ta MOXYTb HaZlaBaTUCA MOBOKO BalLOi OpraHisauii, AKLLo e Moxauneo. Lis
nocsyra HaZlaeTbCsa 3 ypaxyBaHHAM AOCTYMHOCTI pecypcis kopnopauii «MankpocodT».

KepyBaHHA HapgaHHAM nocayr

KepyBaHHs HagaHHAM nocayr (SDM) BxoAnTb A0 BalWMX NOCAYT AIATPUMKM, AKLLO iHLWE He 3a3HayYeHo B
LbOMY AOKYMEHTI abo y Balwomy Pobouyomy 3amoBAeHHiI. [loAaTKOBI NOCAYrM 3 KEPYBaHHs HaZaHHAM
nocayr byae gosaHo B pasi NpuabaHHs J0AaTKOBUX NOCAYr abo po3LWMpPEHMX NOCAYT Ta PilleHb.

Mocnyrn kepyBaHHA HaZaHHAM MOCAYT HaZAtOTHCA B LMPpoBOMy dopMaTi MpU3HAUYEHUM MEHEAXEPOM-
KOHCY/IbTaHTOM i3 pO60TU 3 KNiEHTaMW. 3a3HauveHa ocoba Moxe npaLoBaTh AUCTaHLINHO abo Ha Ballomy
06'€exTi.

O6¢car KepyBaHHA HagaHHAM nocayr

JlocTynHi Taki BUAM KepyBaHHA HagaHHAM nocayr SDM:

Tvnun KepyBaHHA HagaHHAM Nocayr

Peanizauia opranizauii knieHTis v
PexomeHgauii woao npoAykTiB, cnyx6 i oHoBNAeHb 6e3nekn v
Kopnopauii «<MalkpocopT»

Po3po6ka i kepyBaHHA nNporpamoro v
IHTerpauia O6'egHaHMX KOPNOPaTUBHUX MOCAYT MiATPUMKMU v
Mporpama ycnilWHOCTi XMapHUX pilleHb +
MeHep Kep-KOHCY/IbTaHT i3 po60Th 3 knieHTamn Po3pobHuk v
KepyBaHH#A BigHOCUHaMM 3 BULLM KePiBHULLTBOM v
[opaTok i3 KepyBaHHA HafiaHHAM MoOCAyr +
KepyBaHHA HagaHHAM nocayr Ha 06’ exTi +

¥' — Bxodume y cknad eawiozo 6a30e020 nakemy.
+ — Jodamkosa nocnyaa, siky MoxHa npudbamu.
V1 _ flodamoei nocayeu, Aki MoXyme Hadasamucskopnopayiero «Matikpocogpmo».

Peanisauia opraHisauii knieHTiB: Bkasisku 11 iHpopMaLlis, ki HagatoTbCs BaLLOMYy BKasaHOMY
AZMIHICTpaTOpOBI MOCAYr MIATPUMKMN NPO Te, AK KepyBaTW BUKOPUCTaHHAM Bawumnx O6'egHaHmx nocayr
NiATPUMKW | NiArOTYBaTU BacC A0 BUKOPUCTAHHA LMPPOBKMX i peakuitHux O6'egHaHmnx nocayr
NigTPUMKMN.

PexomeHaauii woao npoAykTiB, cny>kb i oHoBAeHb 6e3nekn kopnopauii «MalikpocodT»:
IHbopMaLlis, fka HafaETbCA BaM NPO BaxKAMBi ManbyTHI NPOoAyKTOBI 1 cepBicHI QYHKLIT Ta 3MiHW, a
TakoX 6roneTeHi 6e3nekn Ana TEXHONOrI Koprnopauii «MaikpocodT».
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Po3po6ka i kepyBaHHA nporpamoto: [isfbHiCTb, CMPAMOBaHa Ha NAaHyBaHHS, MPOMOHYBaHHSA i
KepyBaHHA NocayraMy Balloi NporpamMum NigTPUMKKM MO BCil BaLli opraHizaLii, wob JonoMortu Bam
oTPUMaTH BinbLUy LIHHICTb Bif CBOIX iHBECTULiM Y TEXHOAOTIT A nocayrn kopnopauii «MaikpocodT».
Kopnopaluis «Maiikpocopt» Moxe peKoMeHAyBaTh HU3KY NOCAYT, CPAMOBaHMWX Ha Te, o6
JLOMOMOITM BaM AOCATHYTU KNHOYOBUX BI3HECOBUX | TEXHONOTIYHUX PE3YbTaTiB, BUKOPUCTOBYHOUM
MO>J/IMBOCTI, BKAFOUEHI 40 NIATPMMKM Baloro bazoBoro nakety, a TakoX A0AaTKOBI NOCAYTY, AKi BU
MoOXeTe npuabdaTu.

IHTerpauia O6'egHaHuX nocayr NiATpUMKK: JisfbHICTb Ana NIATPUMKN BBeaeHHs Y Bac O6'eagHaHMX
NOCAYr NiATPUMKM BKAOUHO 3 BBEAEHHAM | MPOCYBaHHAM MOX/IMBOCTEN CaMOOOC/yroByBaHHS Ha
nopTani OHAaMH-NIATPUMKN 3 MeTOLO 3abe3neyeHHs BY4aCHOro BUKOPUCTaHHA Bawmnx O6'egHaHNX
nocayr NigTPUMKW.

Mporpama ycnilHOCTi XMapHUX pilleHb: BkatoueHo nocayrn naaHyBaHHsA M HaZaHHS, LWob
AONOMOITN BaM JOCATHYTU KOHKPETHUX XMapHUX pPilleHb, O3BO/ISHOUM BaM MPULLBUALLNTY
3anpoBaAXKeHHs, BTINEHHA Ta peani3oBaHy LiHHICTb XMapHUX TEXHONOTIN Koprnopauii «MarkpocodT».

MeHep>Kkep-KOHCYNbTaHT i3 po60TK 3 KnieHTaMn, Po3pobHuk: PaxiBeLb 3 NiATPUMKM KOpriopaLii
«MarikpocodT», OpiEHTOBaHWUI Ha PO3PODOKY, AKNI HagaBaTMMe CTpaTeriyHi Nopaamn Ta HacTaHOBW ANs
NPUCKOPEHHs IHHOBALIN Ta NiABULLEHHSA edeKTUBHOCTI BNPOAOBX BCbOrO XWUTTEBOTO LMKy PO3POOKM
nporpamHoro 3abe3neyeHHs. Lli obmexxeHi pecypcy MOXyTb 6yTU Npu3HaYeHi KopnopaLiero
«MawkpocodT» BignoBigHO A0 YMOB.

KepyBaHHA BigHOCMHamMu 3 BULLUM KepiBHULTBOM: Habip BMAiB AianbHOCTI Ans 3abe3neyeHHs
BiZANOBIAHOCTI KOMaHAM NiATPUMKM KopnopaLii «MarkpocodT» cTpaTeriyuHum npiopuTeTamM BaLloi
opraHisauii Ta il 3asyyeHocTi 40 POBOTN 3 KNHOUOBUMM AiIOBUMMU M TEXHONOTIUHUMU KEPIBHUKAMU.

[lopaTtok i3 KepyBaHHA HagaHHAM nocayr: Bu moxete 3a3ganerigb npnabaTv 40AaTKOBI
iHAMBIAyanbHi pecypcv SDM ans kepyBaHHA HajaHHAM NOCAYr B pamMkax nornepesHbo 06yMOBAEHOro
obcAry pobit, aki oOkpemMo He onmncaHi B LibOMY JOKyMeHTI. Lis nocayra TakoX HajaeTbes 3
ypaxyBaHHAM JOCTYMHOCTI pecypciB kopnopauii «Mankpocodt». Lii paxiBLi MOXyTb NpautoBatu
ANCTaHUinHO abo Ha BawoMy o6'ekTi. Y pasi HagaHHA NOCAYr Ha 06'eKTi 3aCTOCOBYBATUMYThCS
HaBeeHi HMXYe 0bMeXeHHS.

KepyBaHHA HagaHHAM nocayr Ha 06’ekTi: By MoxeTe MONpocuTy Npo Bi3WUTW Ha 06'eKT BaLIOrO
MeHezXepa-KOHCY/IbTaHTa 3 pOobOTKN 3 KNiEHTaMMK, LLO MOXe BMMaraTi JoAaTKOBOI onaaTtu 3
po3paxyHKy Ha oguH Bi3uT. Lis mocayra HagaeTbes 3 ypaxyBaHHAM AOCTYMHOCTI pecypciB kopropatdlii
«MarikpocodpT».

2.3 PoswwupeHi nocnyru Ta pilueHHA

Ha sgopaTok go nocayr, Wo HajatoTbea B pamkax basoBoro nakety abo B paMkax A04aTKOBMWX MOCAYT, BU
MoXeTe NpuabaTti Taki HeOOOB'A3KOBI PO3LUMPEHi MOCAYTU Ta pilleHHsA. Po3wmnpeHi nocayrn Ta pilleHHs
JAOCTYMHI 32 4OAATKOBY NaTy Ta MOXYTb 6yTu BU3HaueHi B logaTtky, Ha iKW € nocunaHHs B Pobouomy

3aMOBJIEHHI.

Mocnyra ‘ MnaH
Po3wupeHa cneuianbHa TexHiuHa NiagTpMMKa +
LleHTpanisoBaHe po3lunpeHe pearyBaHHsA +
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Mocnyra ‘ Mnan
LLiBuake pearyBaHHA +
YnpaBniHHsa nogiamu Azure +
PiweHHa 0365 Engineering Direct +
MigTpumka 3 po3pobkm +7
MigTpymka AnA BUPilLEHHA KPUTUUYHO BaXXK/IMBUX 3aBAaHb +
Mocnyru i3 3a6e3neueHHs Kibepbesneku +

+ — Jodamkosa nocnyaa, sky MoxHa npudbamul.
+7 — Jlodamxosa nocsayza, 0ocmynHa 8 obmexeH(l MakCuManbHIl KiibKocmi 200UH.

Po3wupeHa cneuianbHa TexHiuHa NiagTpUMKa

Po3swwupeHa cneuianbHa TexHiuHa nigrpumka (EDE): CneuianbHa nocayra, aka 3abe3nevye LWUMPOKY Ta
NOCTIAHY TEXHIUYHY B3aEMOAIO 3 KJIIEHTaMU 3i CKIagHUMK cueHapiamu. s nponosumuis cnpsamoBaHa Ha
3al0BONIEHHA NOTPeD | HajaHHA BIANOBIAHWX Pe3yNbTaTiB KNIEHTY LUIAXOM NPU3HAYEHHA CrneLiaibHOro
iHXXeHepa 3 TeXHIYHOI NiATPUMKY, AKNIN J0Bpe 3Hae cepepoBuLLe abo pilleHH: Ta NIATPUMYE Bi3Hec-Lini
KJIi€EHTA, 30KpeMa LSXOM ONTUMI3aLii, BNpoBaAXeHHsS abo NigTPUMKM pOBOYOro HaBaHTaXKeHHS.
Mocnyrn EDE moxxHa npuabati sik nonepeAHbo BU3Ha4eHi npono3uuii abo sk 610K iHAMBIAYaNbHMX
FOAMH, fiKi MOXHa BUKOPUCTATW A4 HafaHHA NeBHMX NPOdinakTUUHMUX NOCAYT.

Y pasi kyniBai roanHamu vac HagaHHa nocayrvn EDE noTim cTAryeTbcs i3 3arafbHOT KilbKOCTI NpuagdaHmx
FOAWH NO Mipi BUKOPWUCTAHHSA Ta HafaHHA NoCAyru.

MNMonepeaHbo BM3HaueHi npono3uuii EDE aganTytoTbca A0 BalIOro cepesoBuLla Ta AonoMaratoTb
[06UTUCA BaxkaHux pesyabTartie. Lli npono3uLii BkatouatoTb HeobXiAHI BOyAOBaHI nonepesHbo BU3HaUEHI
npodinakTUUHi nocayru.

OCHOBHI HanNpAMKW AifSNbHOCTI y MeXax niagTpumkm EDE:

e jonomora y 36epexkeHHi BUCOKOro PiBHA 0BI3HAHOCTi CTOCOBHO MOTOYHMX i MabyTHIX
6i3Hec-noTpeb i koHbIrypauii cepegoBuLLa iHGOPMaLiMHUX TEXHONOTIM ANS ONTUMI3aLi
NMOKa3HUKIB

e [lokyMeHTyBaHHA Ta foBefeHHsA A0 Balloro Bigoma pekoMeHaaLlii i3 BUKOPUCTaHHA HajaHWX
MaTepianiB, WO CTOCYOThCS NOCAYT NIATPUMKY (HanpuKiad, Orasam LWoA0 MOXINBOCTI
NiATPYMKW, NEPEBIPKM CMPABHOCTI, CEMiHAPW Ta NPOrpPamMm OLiHIOBaHHS PU3NKIB)

e Y3rofpkeHHs AifIbHOCTI 3 pO3ropTaHHA Ta eKcrnJyaTauii i3 3ani1aHoBaHUMM Ta MOTOYHMUMMU
3axofaMu 3 YNpOBaXEeHHS TEXHOOTiIN koprnopauii «<MarnkpocopT»

e [loKpallueHHs TEXHIYHUX i ekcrlyaTaLiiHMX HaBMYOoK Balloro IT-nepcoHany

e Po3pobka Ta BNPOBaj)KEHHA cTpaTerii AN 3anobiraHHA BUHUKHEHHIO iHLMAEHTIB Y
ManbyTHbOMY Ta MiABULLEHHA AOCTYMHOCTI CUCTEM, Y AKUX BUKOPUCTOBYHOTLCA TEXHONOTIT
Kopnopauii «MarkpocodpT», Lo MigTPUMYHOTbCS
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e Bur3HaueHHs NepLUIONPUYMH NOBTOPHOBAHMX iIHLUMAEHTIB | HAZAHHA PeKoMeHAaLin ans
3anobiraHHsA BUHUKHEHHIO HEMOAAZOK Yy BU3HAUYEHUX TEXHOIOTiAX Kopropauii «MankpocopT»
y ManbyTHbOMy

HezanexHo Big cnocoby npuabarHs EDE po3nogineHHs, NnprM3HayeHHa Ta NpiopuTETHICTb pecypciB
BM3HAYa€ETbCA Ha OCHOBI YTOAM MiXK CTOPOHaMM NiJ, YaC NOYaTKOBOI HapajM Ta LOKYMEHTYHOTbCS B CKaagi
MnaHy HagaHHA NOCAYT.

MepeaymoBu Ta 06MeXXEHHS, L0 CTOCYHOTbCA NOCAYT

e Bu noBWHHI MaTty YnHHY Yrogy npo O6'eaHaHi nocayru nigTpMMKIN Kopnopawii
«MarikpocodT» ana nigtpumkm EDE. Akwwo cTpok aii Yrogn npo O6'eaHaHi nocayru nigTpyMKm
kopnopauii «MankpocodT» 3aBepLumBcsa abo gito Yroam npunumHeHo, nocayry EDE 6yae
NPWNUHEHO B Ty camy Aary.

e [locnyrv EDE HagaroTbcs y 3BUYanHMin poboumii yac (3 09:00 go 17:30 3a MicueBMM Yacowm, 3a
BUHSATKOM CBATKOBMX Ta BUXIJHWUX AHIB).

e [locnyrn EDE HagatoTbCs Ha MiATPUMKY KOHKPETHUX NPOAYKTIB i TexHoAorin MarikpocodT,
NMOroZyKeHMX i3 BaMU Ta 3a3Ha4yeHuX y BalloMy 3aMOBJ/IEHHI Ha BUKOHAHHSA pobiT.

e [locnyrn EDE HagaroTbca Ana ofHOro Micus NigTPMMKM B MPU3HAUYeHOMY MicCLi MIATPUMKN
BiZMOBIAHO A0 Balloro Pob6ouyoro 3amMoBAeHHS.

e [locnyrvn EDE HasatoTbCs AMCTaHLINHO, AKLLO TiIbKW iHLIE He MOrOAXEHO 3a3janerifb y
NMCcbMOBIV hopMi. AKLLO Bi3WUT Ha MicLLe NOrogkeHo oboma CTOPOHaMW, ane He OniayeHo
Hanepes, M1 BUCTaBMMO BaM paxyHOK 3a 06rpyHTOBaHi GakTUUHI BUTPATK Ha Npoi3y, i
NPO>XMBaHHS.

LieHTpanisoBaHe po3wmMpeHe pearyBaHHs

LleHTpanizoBaHe po3wupeHe pearyBaHHA: LieHTpanizoBaHe po3wupeHe pearyBaHHs (UER) Hagae
NPUCKOPEeHY peakTUBHY NIATPUMKY AN BaLUMX NPOAYKTIB | XMapHUX cNyX6 i3 LBUALLIOI MapLUpyTU3aLliero
AN BCIX KPUTUUHUX IHUMAEHTIB (<KPUTUUYHWUX CUTYaLi») | MPU3HAUYEHHAM CTapLUMX MEHEeXepIB i3
IHUMAEHTIB, NPU3HaYeHWX BaM, 414 nepedaBaHHs iHGopMaL,ii 40 poboumx rpyn XMapHUX cay>6, AKLO Le
HeobxigHO. KnieHTn MOXyTb NpmAGaTK NOCAYTY LIEeHTPaNi30BaHOro PO3LLMPEHOro pearyBaHHAHa
[04aTKOBO A0 CBOEI 6a30B0Oi yroam Npo NiATPUMKY 06'efHaHNX KOPNopaTUBHUX Nocayr abo goaatu ii B
OyAb-KMIN MOMEHT NPOTArOM TEPMiHY UMHHOT 6a30BOI yroamn Npo NiATPUMKY 06'€4HaHNX KOPMOPATUBHUX
nocayr.

UER goctynHa ana nokynku 3apas, aie HajaHHA NoCayrM noyHeTbea avwe [[lata HagaHHA nocayrn B
2023]. KnieHTw, aki kynytotb UER go [lat noyvatky HajaHHA NOCAYri, He OTPUMYBATUMYTb PaxXyHKiB, JOKM
Microsoft He nouHe gocTaBky UER («[laTa nouaTky HagaHHs nocayrm») abo [1 atotoro 2023], 3anexHo Big
TOrO, WO HacTaHe Mi3Hilue.

o6 otpumatu niatpumky UER ana Bawmx npogykTiB i xMapHux cny>6 Microsoft, Bu NOBWHHI HagicnaTtu
JaHi Npo iHUWAEHT no TenepoHy abo yepes IHTepHeT. AKLO BIAKPUTY piBEHb Ceplio3HOCTI 1 abo piBeHb
Cepro3HOCTI A, BaLli 3anNnTK Ha NIATPUMKY BUPIiLLEHHA NpobaemM aBTOMaTUUYHO CNPSMOBYBATUMYTbCA 3
PO3LUMPEHHAM Yacy pearyBaHHS, a Ballla KOMaH/a CTapLumx MeHeAXepiB i3 iHLnAeHTiB byse aBTOMaTUUYHO
npu3HayeHa Ans ynpasBaiHHA iHUMAEHTaMW.

CrapLumit MmeHeaKep i3 iHLMAEeHTIB: Nocnyra cTaplloro MeHeaxepa 3 iHUMAEHTIB 4OCTyMNHa LinoAo60Bo,
6e3 BuXigHWX, 365 Ha pik Ans BCiX 3anNuTiB Ha NIATPVMMKY BUPILLEHHA NpobieM piBHA cepio3HocTi 1 abo
piBHA cepio3HOCTi A. KnieHTaM npu3HavaeTbCa BU3HAYEHMIA Ny PeCypCiB i3 3HaHHAM HisHec-Linel
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KnieHTa Ta cepegoBuLLa. Lli pecypcn npmnsHayatoTbcs Ha 4OAATOK 0 PECypCiB TEXHIUHOMO BUPILLEHHS
npo6aeM i Bi4NoBIfat0Tb 3a HarAs 3a BCiMa iHUMAEHTaMU MIATPUMKNA KPUTUUHWX CUTYaLLiR, LWo6
3ab6e3neunTy CBOEYaCHe BUPILLEHHS Ta BUCOKY AKICTb HaZaHH: NIATPUMKW. 3 KOMaHAOH CTapLIOro
MeHeAXepa 3 IHUMAEHTIB, MpM3HaYeHOo A4 KNieEHTa, MOXHa 3B'A3aTmnca beanocepesHbO eNeKTPOHHOO
NOLUTO LiNof060BO Ta 6e3 BuxigHWX. BoHa 3abe3neumnTb NOCTIMHWIA TEXHIYHWIA Nporpec, iHhopmyoumn
BacC Npo cTaTyC po3rasdy Ta eckanalii Ta naaH Ain.

Ansa 6yab-aKoro iHUWAEHTY PIBHSA CEPUO3HOCTI 1 UNeH KOMaHAN CTapLUMX MEHEAXKEPIB 3 iHLMAEHTIB TaKoX
nposese 3 KNiEHTOM, MeHeZXXepPOM 3 poHOTH 3 KJliEHTAMU Ta IHLIMMMK YleHaMU BaLlOi KOMaHAM 3 poboTu 3
06NiKOBMMM 3anmcamMm orasag, nicas iHUMAEHTY 3 METOR 3MiLlHEHHS Balloro b6i3Hecy Ta 3anobiraHHs
MarbyTHIM 3605M i Nnpobaemam. lig yac 3ycTpivi CTaplumii MeHe xKep i3 iIHUWAEHTIB HaZacTb Orsg,
pearyBaHHs Ha IHLUAEHTH, BKJIKOUHO 3 YCMiXxaMu Ta HanpsiMKaMu A5 NOKpaLLEeHHS, a TakoX npaLtoBaTvmMe
3 BalWMM MEHeAXXepOM-KOHCY/IbTaHTOM i3 pO6OTH 3 KJIEHTAMWN HaZ PeKOMeHAALISMU LWOAO BUMPaBAEHHS,
o6 3aBYACHO 3MEHLUMTU KiNbKICTb MaibyTHIX BUMaAKIB i MOKPALLMTL BaLLi PiLLEeHHS.

Baw cTapwunin MmeHeaxep i3 iIHLUAEHTIB NOBIAOMUTD BaM, Y AOCTYMHWIN TakoX aHai3 NepLIonpuymnH
(RCA) ans texHonorii Microsoft, wo aana 36iR, un cTAryBaTMMEeTbCs A0AATKOBA MaTta 3a BUKOHaHHsA RCA, i
cniBnpawtoBaTvMe 3 BallMM MEHEKePOM-KOHCYNbTaHTOM i3 poboTH 3 KnieHTamu, Wob iHiuitoBaTy RCA,
AKLLO BiH AOCTYMHWI i KNIEHT NOAAB ABHWIA 3anuT Ha Lie A0 3aKpuTTA iHUMAeHTy. By 6yaete 3060B'A3aHi
HajaTu KoMaHai kopnopalii «<MalikpocodT» HeobxigHI MaTepianun, Hanpuknag Ganam xxypHanis,
TpacyBaHHA Mepexi abo iHLWi giarHOCTUYHI AaHi Ana npoBeseHHA RCA.

LLlo6 Balla KOMaHAa CTapLUMX MEHEXKEPIB i3 MUTaHb IHUMAEHTIB Maia 6a30Bi 3HaHHA NPO BaLi Liji Ta
cepefoBuvLLe, BY NOBMHHI HagaTy AOKyMeHTaLito 3a 3anvMToM i 6patu yyacTb y 3axogax i3 aganTawii
npotarom nepmx 90 AHIB TepMiHY Aii yroau.

LLi daxiBLi npauroBaTUMYTh AUCTaHLiMHO. Taki MOCAYrM HafarTbCsA aHIIINCbKOK MOBOH Ta MOXYTb
HaZaBaTMCs MOBOHO BaLLOi OpraHisaLii, AKLLO Lie MOXJ/NBO.

BcraHOBAEHA KiNbKICTb FOAMH ANS KEPYBaHHS MNOCAYraMu peakLUiiHOT NiATPMMKN Ta KepyBaHHS HaZaHHAM
Nocayr BKAOYEHa /1A 3aX04IB i3 aganTayi, LLOKBapTaAbHUX 3yCTpiyen i3 BalvM CTapLUMM MeHeAXEepPOM i3
iHUMAEHTIB Ta OrA4iB NiCAs IHUMAEHTIB piBHA cepio3HocTi 1. loaaTkoBi 3ycTpidi A4OCTYNHi 3a 3anWToM i 3a
YMOBW nonepeaHboi yroamn 3 «MaikpocodT», AKLLO HafABHI BiANOBIAHI pecypcy. Bu moxeTe npuabatu
J0AATKOBI FOAMHW, OKPIM THX, LLIO BKJOYEHI y MakeT nocayr, wob 3abe3neunTn AosaTkoBe KepyBaHHA
nocayramun peakuinHoi NigTPUMKM Ta KepYBaHHA HaZaHHAM MOCAYT BallMM CTapLUMM MEHEAXKEPOM 3
IHUMAEHTIB | MeHeAXepPOM 3 poboTU 3 KiEHTaMMK.
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[ii, Wo ouikyroTbCa Big Hac

Aii, Wo ouikyroTbCa Bifg Bac

PiBeHb
cepuo3HocTi 1

BiamoBa B pob0Ti KPUTUUHO
Ba>JIMBOI CUCTEMMU
nignpuemMcTBa:

MigNPUEMCTBO B 30HI pU3MKY.
[ToBHa BTpaTa KPUTUYHO
BaX>JIMBOI Nporpammn 4um
piLleHHSs.

HeobxigHe HeraliHe
BUPILLEHHA

KomnoneHTn Azure’
- Mepwa BigNOBIAb Ha A3BIHOK
yepes 15 xBuAnH abo MeHLwe

Yci iHWi npoAyKTK Ta nocayru -
Meplwa BiANOBIAb Ha A3BIHOK
yepes 30 xBUANH abo MeHLe

Crapwumii MeHegxep 3
IHLMAEHTIB® NPU3HaYaETbCA
aBTOMaTNYHO

Be3nepepsHa LinozoboBa
nigTpMMKa 7 AHIB Ha
TUXKAEHL?

TepmiHOBa Nepegaya
npobaemMu Ha pPo3rnaj Ha
BUMLLIOMY PiBHi, @ came y rpynu
pO3p0obKM NPOAYKTIB
kopnopauii «MankpocopT»

CroBilLleHHsl HALWOro BULLOTO
KepiBHWLTBa 3a NoTpebu

CnoBillleHHsl BaLLOro BULLOTO
KepiBHWULTBa 3a NoTpebu

HazaHHa BigNoOBigHMX pecypciB
ans 6e3nepepBHOI
Linoao60BoI NiaTPUMKM 7
AHIB Ha TUXKEeHb®

LWBnaknin gocTtyn i pearyBaHHs

3anuTt no TenepoHy abo vepes
[HTepHeT

PiBeHb cepito3HocTi A

MoripleHHa poboTtn
KPUTUUYHO BaXXIMBOT CUCTEMM
6i3Hecy:

CyTTeBi BTpaTh abo 3HUXKEHHS
AKOCTI nocnyr

Mepa Bignosigb npotarom 30
XBWINH abo MeHLle

Crapwmin MeHeaxep 3
IHUWAEHTIB MPU3HAYaAETHCA
aBTOMAaTUUHO?

Be3nepepsHa LinosoboBa
nigTpUMKa 7 AHIB Ha

HagaHHA BiANOBIgHWX pecypciB
ans 6e3nepepBHOI
uinogoboBoi NiaTPUMKM 7
[HIB Ha TUXKAeHb>

LLBnAKMI AOCTYN | pearyBaHHA

3anuT no TenepoHy abo yepes
[HTepHeT

HeobxigHe pearyBaHHs

2
TUXAEHb
npotarom 30 XBUAMH a

! BcmaroeieHuli Yac peazygarHs 015 eawiux KOMNoHeHmi8 Azure He nowuproemscs Ha Azure StorSimple, GitHub AE, Azure
Communication Services abo Billing & Subscription Management, A40, Azure Media Services, Azure Stack, Test Base for M365,
Microsoft Mesh abo Universal Print.

2Cmapuwi merHedxepu 3 iHyudeHmis nokaukaHi weudko supiulyeamu npobiemMu 3a doNOMO20t0 HAJIeXHOT opeaHizayii, nepedaui
npobsiemu Ha po32/10 Ha 8UWOMY piBHI, BUOLTEHHS pecypcis i KoopOUHayil.

3 Moxuugo, Ham HeobxiOHo 6yde 3HU3UMU piseHb KpUMUYHOCMI, SKWO0 8U He 3Moxeme Hadamu adeksamHi pecypcu abo
sukoHamu 0il, HeobXiOH( 011 NpOOOBXKEHHA HAOAHHA HaMu NIOMPUMKU 3 8UpPILIEHHS hpobiem.

LLBuake pearyBaHHA

LUBuake pearyBaHHA: LLIBnaKe pearyBaHHs 3abe3neyye NpucKopeHy peakuiiHy NiATPUMKY BaLLnX
XMapHUX CAY>K6 LLAAXOM HanpaBAeHH: IHLUUAEHTIB i3 NiATPMMKOIO Ha PO3rAss TEXHIYHUM ekcrnepTam Ta, 3a
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notpebu, nepesavi Npobaemun Ha Po3rasg Ha BULLOMY PIiBHIi, @ caMe KOMaHZOoH 3 06CnyroByBaHHs
XMapHMX MOCIYT.

LLlo6 oTpmmMaTtn nocayry WBUAKOrO pearyBaHHs Ha nNpobiemu 3 BallMMM KOMMOHeHTaMu MalikpocodTt
Azure, HeOBXiHO HaaicnaTh IHUMAEHT Yepes BiANOBIAHWIA NOPTan XMapHOT cay>6u. Balwui 3annTn Ha
NiATPYMKY 3 BUPiLEHHs Npobsiem ByayTe CNpsMOBYBaTUCS 6e3nocepesHbo B Yepry NiATPUMKMN LWBUAKOTO
pearyBaHHs, sika 06C/yroByETbCS OKPEMO MPU3HAYEHOHO FPYIMOD IHXEHEepPIB 3 4OCBiAOM poboTH 3
XMapHUMM cayxbamu. o6 Ls KomaHaa Mana OCHOBHI BiJOMOCTI NPO Balle PO3ropTaHHs, BU NOBUHHI
HaZaTu JOKYMeHTaLto Wwoao 6a30BOro posroptaHHa Azure Ta Tonoorii 6a3u gaHux, a TakoX NniaHu
MaclwTabyBaHHs Ta 6asaHCyBaHHs HaBaHTaXXEHHs 3a HAsABHOCTI. He3BaXaroum Ha Te, WO A/ BUPILLEHHS
IHUMAEHTIB MOXYTb BYTW NOTPIOHI pecypcy Big cTaHAapTHUX daxiBLiB i3 NIATPUMKIM NPOAYKTIB, KOMaHAa
LUBWAKOrO pearyBaHHsA Hece OCHOBHY LLiNOA0OO0BY BifNOBIAANbHICTb 3@ IHLMAEHTW.

AKLWO BM BUKOPUCTOBYETE KOMMOHEHTU Azure, TO MOXeTe NMeperasHyTU Yac HagaHH#A NiATPUMKN 3
BMPILLEHHA NpobsieM B TabaunLi HUxuYe. Liei uac Mae 6inbwnii NnpiopuTeT, HiXX ByAb-AKWUIA OUiKyBaHWUIA Yac
pearyBaHHs 3rigHo 3 bazoBum naketoM. OnepatnBHe pearyBaHHs He ctocyeTbcs Azure Media Services,
Azure Stack, Azure StorSimple, GitHub AE, Azure Communication Services, Universal Print, Test base for
M365 abo Microsoft Mesh.

MpuabaHHA NOCAYTW WBUAKOTO pearyBaHHsA 3a1eXunTb Bif AOCTYMHOCTI pecypcy. byab nacka,
NPOKOHCYNbTYATECH 3i CBOIM MeHeAXepOM-KOHCY/IbTaHTOM i3 pOOOTKN 3 KNiEHTAMWN 417 OTPUMAHHS
JeTanbHOT iIHPOopMaLLii NPO HasBHICTb MOCAYTL.

LliBnake pearyBaHHs, WO [ii, Wwo ouikyroTbCs Big Hac Aii, Wwo ouikyroTbca Big Bac
06YMOBAIOETLCA PiBHEM

CEpMO3HOCTI Ta cUTyaLliero

PiBeHb cepito3HocTi 1

BizmoBa B poboTi KPUTUUHO
BaX/IMBOI CUCTEMMU

. Mepuwa BignoBigb Ha A3BiHOK CroBilLeHHs BaLLOro BULLOIo
niAnpueMCcTBa: .
yepes 15 xBuANH abo MeHLwe KepiBHULUTBA 3a NOTPebM
MiaNPVEMCTBO B 30HI pU3NKY. . . . .
HenepepBHa uinogoboBa HasaHHs BignoBigHWX pecypciB
MoBHa BTpaTa KPUTUUYHO . . .
K niagTPUMKa 7 AHIB Ha A9 HeMepepBHOI
Ba>K/IMBOI NMporpamu 4um ; . .
TUXKAEHb Linos0608BOI NiATPUMKN 7

pilieHHA AHIB Ha TMXAEHD'
[loctyn Ao AOCBiAYEHMX

daxiBLiB KoprnopaLiii LBnaKknIA LOCTYN | pearyBaHHs
«MalkpocodpT»?

MpPUNNUHEHHS OCHOBHMX
6i3Hec-npoueciB i
HEMOXMBICTb MPOAOBXEHHS
noganbLuoi poboTu TepmiHOBa nepegaya

npobaemMu Ha Po3rasg Ha

BUMLLIOMY PiBHi, @ came

KOMaHAO 3 06cnyroByBaHHA

HeobxigHe pearyBaHHs
npotarom 15 xBuanH
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LliBnake pearyBaHHs, WO [ii, Wo ouikyroTbCa Big Hac Aii, Wwo ouikyroTbca Big Bac
O0BYMOBAIOETLCA PIBHEM

Cepro3HOCTI Ta cUTyaLiero

PiBeHb cepito3HocTi A XMapHWX Nocayr kopropaw,ii

. «Maiikpocopt»
MoripleHHa poboTtn pocod
KPUTUYHO BaX/NMBOi CUCTEMM CnoBilLeHHs HaLOoro BMLLOTO
6i3Hecy: KepiBHMLTBa 3a NOTPebK

CyTTeBi BTpaTV abo 3HMXKEHHS
AKOCTI mocayr

T Moxnueo, Ham HeobxiOHo 6yde npunuHUMU HadaHHs yi10d060801 NI@MpuUMKU 7 OHi8 Ha MuxxdeHb, KO 8U
He 3Moxeme Hadamu adekeamHi pecypcu abo sukoHamu Oii, HeOOXiOH( 01 NPOOOBXEHHS HAOAHHS HaMU
nidmpumku 3 supiwieHHs npobiem

2 MMidmpumka 3 supiweHHs npobiemM 8 pamkax wWeudkozo peazysaHHs HadaemoCs auwie aHenilicekoro ma
ANOHCHKOK MOBAMU.

YnpaBniHHA nogismu Azure

YnpaBniHHa nogiamu Azure Microsoft (<AEM»): AEM 3abe3neuye po3LmpeHy migTpuMKy Ao, nig yac i
nicns KPUTUYHMX BisHec-nogin KnieHTa.

KputnuHa 6i3Hec-nogis, fka OXOMNIOETbCA L€ MPOMO3NLLIERD, BU3HAYAETLCA AK KOPOTKMNI, OUiKyBaHWI
KNiEHTOM Mepiog 3Ha4YHOro BNAMBY Ha Hi3Hec Ta (abo) NiKOBOro NONUTY ANA KAIEHTA, WO BMMarae BALLMNX
PiBHIB JOCTYMHOCTI Ta MPOAYKTUBHOCTI CNy>K6. KpUTUUHI Gi3HeC-NoAii MOXyTb OTpUMyBaTK A0 5 (N'ATK)
KasleHAaPHMX AHIB NOCMifb PEAKTUBHOIO OXOMJIEHHS: KJIEHTM MOXYTb NPUABATU CTIIbKM KPUTUUHUX
6i3Hec-nogin, ckinbkn NoTPibHO, LWO6 BOHW TpMBaan He3nepepBHO Ta MOKPMBaAW BECb Mepios,
OUiKyBaHOro MNOMuTY, AKLWO BiH TpUBaTUMe Ginblue 5 (N'ATW) NOCNILOBHMX KaneHAapPHMX AHIB.

YnpaBniHHA nogiamun Azure 3aneXuTb Bij HasBHOCTI pecypciB. LLLobu gizHaTnCs Npo AOCTYMNHICTb,
3BEPHITLCA A0 BaLIOro MeHeAxepa 3 poboTtu 3 kKnieHTaMu. MiaTprMKa HaZaBaTUMETbCS iLLE CTOCOBHO
KPUTUYHUKX Bi3HEeC-Nogin, aki byau 3annaHoOBaHi 3a34aneriab i NigTBEpAXKEHI MMCbMOBO NMpUHaliMHi 3a 8
KaneHAapHMX TUXKHIB A0 MoYaTKy Nodii, AKWwo «MalikpocodT» He NoroanTbcs Ha iHwe. «MarikpocodT»
MOXe Ha BJIaCHWI PO3CyA 3MEHLUMNTM OBCAT OLLiIHKOBaHHA nepej MOJi€r, AKLWO BOHA BUPILUUTL MPUAHATU
NoAit0 3 MEHLIMM NOBIAOMAEHHSAM.

Y mexxax AEM nepesbayaerbcs NigTPYMKa KPUTUYHMX Bi3HEC-NOAil, AKi NOB'A3aHi 3 OCHOBHUMMU
cny>xx6ammn Microsoft Azure. KoxHa nogis oxonntoe ofHe pieHHs Azure. AKLWO NiATPUMKN NOTpebye
KiNbka piweHb Azure, KNIEHT NOBMHEH Npuabath 4oAaTKOBI Nogii. PiweHHa Azure BM3HaUYaEeTbCA AK Habip
nignuncok i pecypcis Azure, ki NOB'A3YOTHCA 3i CNiIbHUM Bi3HeC-pe3yNbTaTOM A4 HajaHHA KiEHTaM
npoaykTiB abo nocayr. «<MankpocodpT» OUIHUTL PiLLeHHS KAiEHTa NPOTArOM Nepioay OLiHIOBaHHA nepes
NOZi€0 Ta MOBIJOMUTb KJIEHTa NPO BUABAEHI PU3NKM Y MUCbMOBIN GOpPMi.

B me>xxax 3axogis, Wo nepeaytoTb noaii, Microsoft nosunHHa:

e OUuiHWTN 1 03HANOMUTMCA 3 BalLUM PiLLEHHAM
*  Bu3HaunTt! MOXUIMBI NPOGAEMU Ta PU3MKM, LLLO BNANBAKOTb Ha TPUBaANICTb pOo6OTK Ta CTabinbHICTb
*  BukoHaTv nepeBipky epekTMBHOCTI pobOTH Ta CTIMKOCTI Ha niatpopmi Azure
«MaikpocodT» HasacTb MMCbMOBY AOKYMEHTALLItO LLIOAO pe3yabTaTiB CBOrO OLiHIOBAHHS, 30KpeMa LLLoj0
A Ans NOM'AIKLLEHHS MOX/IMBMX PU3MKIB, AKi BNIMBatOTb Ha Yac 6e3BigMOBHOT pobOTH Ta CTabiNbHICTb.
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LUloao xmapHux piweHb Azure, nig Yac noaii 3anuTn Ha 06CYroByBaHHS iHLWAEHTIB, MOB'A3aHMX i3
nogieto, cnig Hagcunatn yepes noptan Microsoft Azure, BkatouHo 3 AEM B onuci BUNaaKy.

Cep1io3HicTb i cuTyaLis

Aii, Wwo ouikyroTbCs Big Hac

Aii, Wwo ouikyroTbCs Big Bac

PiBeHb cepiio3HocTi 1

BigmoBa B pob0oTi KPUTUYHO
BaXUJIMBOI CUCTEMU MIANPUEMCTBA:

MianpYeEMCTBO B 30HI PU3MKY.
MoBHa BTpaTa KPUTUYHO
BaXUJIMBOI MPOrpamMmn Um pilleHHs

MprNVHeHHs OCHOBHMX Gi3Hec-
NpoLEeciB | HEMOX/UNBICTb
NPOAOBXEHHA NojasbLLIOT
po60oTH

HeobxigHe pearyBaHHA NpOTArom
15 xBuAnH

PiBeHb cepiio3HocTi A

MoriplweHHs poboTW KPUTUUHO
BaX©JIMBOI cucteMu BisHecy:

CyTTeBI BTPaTV ab0o 3HMXKEHHSA
AKOCTI mocnyr

MepLia BigNOBIAb Ha BUKAWK 3a
15 xBMAnH abo MeHLwe Ta
LWBMAKa eckanalif B Mexax
«MaiikpocodpT»?

Mpr3HaYeHHA aHTUKPU3OBINX
daxisLis yepes 30 xBuAnH abo
MeHLLe.

HenepepsHa uinogobosa
niaTpymka 7 gHiB Ha TVXAeHb'

[Joctyn o pocsigueHnx GaxisLis
kopropau,ii «MakkpocodT» i
TepMiHOBa nepegaya npobaemu
Ha po3rasag Ha BMLLIOMY PiBHI, a
came rpynamu po3pobku
npoayKTiB Kopnopawii
«MawikpocodT»

3anyyeHHs iHxeHepis 3
NiATPVMMKMN, SKi 3HarOTb
KOH®irypaL,ito BalLOro pilleHHs.
3a HeobXiAHOCTI, L iHXeHepK
MOXYTb JONOMOITU Ta
BMNOpPsAKYBaTV NpoLec
yNpaBAiHHA IHLWAEHTaMK

CrosBillleHHs  Haworo
KepiBHMLTBa 3a NoTpebu

BUWLLIOTO

CnoBilLeHHs BaLIOro BULLOTO

KepiBHWLTBa 3a NoTpebu

HazaHHA BigNoOBigHWX pecypciB

A5 HenepepBHOI Linos060Boi
MiATPUMKM 7 AHIB HA TUXKAEHD'

LLBnAKMIA AOCTYN | pearyBaHHA

T Moxnueo, «Matikpocogpm» HeobxidHo 6yde npunuHumu HadaHHs yinodo6080i NIOMpuUMKU 7 OHI8 Ha MUXxAeHs, SKWOo eu
He 3Moxeme Hadamu HanexHi pecypcu abo sukoHamu Oil, HeobxiOH( 0151 NPOOOBXKeHHA HA0aHHS Hamu NiIOMPUMKU 3

supiweHHs npobsiem.

2 MMidmpumka 3 supiweHHs npobrem AEM Hadaemecs auwe aHa/ilicbkor Mo8oto

«MaWkpocodT» HafacTb 3BIT NPO ByAb-AKi BUNAAKM, AKi BMMararoTb BUPILLEHHS Nij Yac nepioay
peakLinHOT NiATPUMKY, | 3a6€3neUnTb BUPILLEHHS LMX BUNAALKIB.

[ns knieHTiB Microsoft Cloud for Retail:

KepyBaHHs nogismu ans knieHtie Microsoft Cloud for Retail 3a6e3neuye po3lmpeHy npoakTMBHY Ta
peakTVBHY MIATPUMKY Mif Yac BaxkamBmX 6i3Hec-nogin knieHTiB Microsoft Cloud for Retail.

Ls nponosuuis nepeabayae nigTpUMKy NOAIN vLe A8 KNIEHTIB, AKi npuabanu niueHsito Ha Microsoft
Cloud for Retail. Lia npono3wuuis nepegbavae niaTpumky nunwwe Takmx piweHb Microsoft Cloud for Retail:
D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud Protection, D365
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Connected Spaces (y nonepegHil Bepcii — Ha3Ba Moxe byTu 3miHeHa), D365 Marketing, D365 Customer
Insights, Promote 1Q, Microsoft Advertising — Bing Ads, Azure Cognitive Search, Intelligent
Recommendation, aHanitnka Azure Synapse. «MarikpocodT» yac Big uyacy nyb/ikye yMOBMN BUKOPUCTaHHS
nepesiveHnx pileHb Ha BebCTopiHui http://microsoft.com/licensing/contracts (abo cainTi-HacTymnHuKy,
BM3HauYeHoMy «MalikpocodT»).

KputnuHa 6i3Hec-nogis, ska OXONJHETLCS LLIEFD NPOMO3MLIEND, BU3HAYAETLCS SK KOPOTKMI, OUiKyBaHWM
KNIEHTOM Mepiof 3HaYHOro BMJIMBY Ha 6i3Hec Ta (abo) NiKOBOro MOMUTY ANs KJIEHTA, WO BMMarae BULLMNX
PiBHIB AOCTYMHOCTI Ta NPOAYKTUBHOCTI cy>K6. KpuTnuHi 6isHec-nogii MoXyTb oTpuMyBaTh 40 5
KasleHAaPHMX AHIB NOCMiNb PEAKTUBHOIO OXOMJIEHHS: KJIEHTM MOXYTb NPUABATU CTINIbKM KPUTUUHUX
6i3Hec-nogin, ckinbkn NOTPiBHO, o6 BOHW TpmBann 6e3nepepBHO Ta NOKPUBaAM BeCb NEPIOS
OUiKyBaHOro NOMuTY, AKLWO BiH TpMBaTUMe Ginblie 5 NOCAIZ0OBHUX KaNeHAapPHUX AHIB.

LLsa npono3uuis 3a1exunTb Bij HasgBHOCTI pecypcis. LLLobwu aizHaT1ca Npo AOCTYMNHICTb, 3BEPHITLCSA A0
BaLLOro MeHezxepa 3 poboTu 3 kaieHTamu. MNigTprMKa HasaBaTUMETbCS NLLE CTOCOBHO KPUTUYHMX
6i3Hec-nogin, aki 6yau 3annaHoBaHi 3a3ganerigp i NigTBepAXEHI MMCbMOBO NPUHaMHI 3a 8 KaneHaapHUX
TUXKHIB JO MOoYaTKy NoJil.

«MaikpocodT» OLIHUTb PiLleHHA KNiEHTa NPOTArOM Mnepiody OLHFOBaHHA Mepes MoAieto Ta NoBiAOMUTb
KJIiEHTa NPO BUABNEHI PU3MKK Y MMCbMOBIN GopMi.

B mexxax 3axogis, Wwo nepeaytoTb nogii, Microsoft nosuHHa:

e OUiHUTK 1 03HANOMUTUCA 3 BaLLWMM PILLIEHHAM, IK OMMUCaHO BULLLe

e BusHauntn MOXIMBI Npobiemun Ta pU3MKK, WO BAANBAOTL Ha TPMBaICTb poHOTK Ta CTabiNbHICTb

e  BukoHaTu nepeBipky eheKTUBHOCTI pobOTH Ta CTIMKOCTI Ha naatdopmi Azure

e HasaTtu Havkpalyi rany3eBi MPaKTUKKM i3 cneLiasbHUX TEXHIYHWUX | onepauiiHuX pecypciB
«MarikpocodT» HagacTb MMCbMOBY JOKYMEHTALLiO LLOAO pe3ynbTaTiB CBOroO OLiHIOBaHHS, 30Kpema oo
pPEKOMEHJO0BaHMX Aill Ta HalKpaLLmX rany3eBux NPakTMK ANs NOM'AKLIEHHSA MOXJIMBUX PU3UNKIB i YCYHEHHS
npobsewm, ski BNAUBatOTb Ha Yac 6e3BiAMOBHOT poboTH Ta CTabiNbHICTb.

AKLLO NOAiA CTOCYETbCA XMAPHOTO pilleHHA Azure, Nig Yac NoAii 3anuTy Ha 0BCNYroBYBaHHSA iHLWAEHTIB,
NoB'A3aHWNX i3 NMOJAIED, WO CTOCYETbCA XMaPHOTO pilleHHsA Azure, Ciif HagcunaTh Yyepes nopran
MaikpocodT Azure, BkatouHo 3 AEM B onuci Bunagky.

AKLLIO noAia cTocyeTbca XMapHOro pieHHA D365 abo M365, nig yac nogii 3anuTn Ha ob6cnyroByBaHHA
IHUMAEHTIB, MOB'A3aHWX i3 NOAIEID A8 LUX PilleHb, CNij Hagcunatn Yepes LleHTp pilleHb, 30kpema ciig
BMOPATU NPOAYKT, B AKOMY BUHMKAA Npobaema, 3rifHo 3 naaHoMm nigTpumkm «Mogis D365» y Bunagky
3anuTiB, NoB’a3aHmx i3 D365.

Ansa npoaykTtis Azure:

Cepro3HicTb i cuTyaLis Aii, Wwo ouikyroTbCs Big Hac Aii, Wwo ouikyroTbcs Big Bac
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PiBeHb cepiio3HocTi 1

BigmoBa B pob0oTi KPUTUYHO
BaXUJIMBOI CUCTEMU MIANPUEMCTBA:

MiaNPUEMCTBO B 30HI pU3MKY.
lMoBHa BTpaTa KPUTUYHO
BaXJIMBOI MPOrpamMmn Um pilleHHs

MprNVHeHHs OCHOBHMX Gi3Hec-
npoLeciB i HEMOXUBICTb
NPOAOBXEHHA NOAANbLLOI
po6oTH

HeobxigHe pearyBaHHs NpOTArom
15 xBUANH

PiBeHb cepiio3HocTi A

MoriplweHHs poboTW KPUTUUYHO
BaX@JIMBOI cnucteMu BisHecy:

CyTTeBI BTPaTV ab0o 3HMXKEHHSA
AKOCTI mocnyr

MepLa BiaNOBIAbL Ha BUKAMK 3a
15 xBUAVH abo MeHLe Ta
LWBMAKA ecKanalis B Mexax
«MaiikpocodpT»?

Mpun3HaveHHs aHTUKPU3OBUX
daxisLis yepes 30 xBuAnH abo
MeHLLe.

HenepepsHa uinogobosa
niaTpymka 7 gHiB Ha TYXAeHb'

Joctyn o gocsigueHnx GaxisLis
kopnopauii «MankpocodT» i
TepMiHOBa nepegaya npobaemu
Ha pO3raag Ha BULLLOMY PiBHI, a
came rpynamu po3pobku
npoayKTiB Kopnopawii
«MarmkpocodT»

3anyyeHHs iHxeHepiB 3
NiATPVMKMN, SKi 3HarOTb

KOH®irypaLjito BalOro pilleHHs.

3a HeobXiZHOCTI, L iHXeHepw
MOXYTb JONOMOITU Ta
BMNOPsAKYBaTM NpoLuec
yNpaBAiHHA IHLWAEHTaMK

CnoBillleHHss  Haworo

KepiBHMLTBa 3a NoTpebu

BULLOIO

CnoBilLeHHs BaLLIOro BULLOTO
KepiBHMLTBA 3a NoTpebu

HazaHHa BigNoOBigHWX pecypciB
A9 HemepepBHOI Linos060Boi
MATPUMKM 7 AHIB Ha TUXKAEHD'

LWBnaKnin goctyn i pearyBaHHs

T Moxnueo, «Matikpocogpm» HeobxidHo 6yde npunuHuMu HadaHHs yinodo6080i NIOMpUMKU 7 DHI8 Ha MUXAeHs, SKWOo eu
He 3Moxeme Hadamu HanexHi pecypcu abo sukoHamu 0il, HeobxiOH( 0151 NpOOOBXKeHHA HA0aHHs Hamu NiOMPUMKU 3

supiweHHs npobsiem.

2 Midmpumka 3 supiwerHs npobrem AEM Hadaembcs uie aHeilicbkor MOBOH

[ns BCiX iHWWX NPOAYKTIB BiAMNOBIAI Ha IHLMAEHTW BiANOBIAATMMYTb TaKOMY:

Cepno3HicTb i cuTyaLlis

[ii, Wwo ouikyoTbCs Big Hac

Aii, Wwo ouikyroTbCsa Big Bac
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PiBeHb cepiiosHocTi 1

BiamoBa B poboTi KPUTUYUHO
Ba>/IMBOI CMCTEMY
nignpuemMcTBa:

MiaNPUEMCTBO B 30HI pU3KKY.
MNoBHa BTpaTa KPUTUUHO
Ba>X/IMBOI NMporpamu yum
piLLeHHs.

HeobxizHe HeraiHe BMpILLEHHS

KomnoHeHTn Azure' -
MepLa BiANOBIAb Ha A3BIHOK
yepes 15 xBUANH abo MeHLe

Yci iHWi npogyKTh Ta nocayru -
MepLa BiANOBIAb Ha A3BIHOK
yepes OfHY roguHy abo
MeHLue

Mpu3HaueHHAa AHTUKPU3OBUX
daxisuis?

Pecypcu Ha Baliomy 06'exTi

yepes 24 roanHK (nicns

Y3rOAXKEHHS 3 KNIEHTOM)

besnepepsHa winogobosa
nigTpYMKa 7 AHIB Ha TUXAEHbL>

TepmiHoBa eckanaLis cuTyau,ii
[0 TPyrn PO3pO6KM MPOAYKTIB
«MaiwkpocodT»

CroBillleHHs  Halloro
KepiBHMLTBA 3a NOTpPebu

BULLLOTO

CnoBiLLEeHHs BaLLOro BULLLOTO
KepiBHMLTBA 3a NOTpebu

HagaHHs BignoBigHWX pecypcis
ans 6e3nepepBHOI
LinoA060BOI NIATPUMKIN 7 AHIB
Ha TUXKAeHb>

LLBMAKNI ZOCTYN i pearyBaHHs

3anuT no TenepoHy abo uepes
IHTepHeT

PiBeHb cepito3HocTi A

MoriplweHHs poboTK KPUTUUHO

BaXJIMBOI cncteMu BisHecy:

CyTTeBi BTpaTh abo 3HUXKEHHSA
AKOCTI nocayr

HeobxigHe pearyBaHHs
NPOTArOM OZHIEl TOANHN

MepLa BiANOBIAb Ha A3BIHOK
yepes OfHYy roanHy abo MeHLue

Mpwn3HayeHHA AHTUKPU30BUX
daxisLis?

BesnepepsHa uinogobosa
niATPVUMKa CiM AHIB Ha
TUXKAEHB?

HapaHHA BignoBsigHWX pecypcis
ana 6esnepepBHOI
Lin04060BOI NIATPUMKN 7 AHIB
Ha TUXKAEHb>

LWBnakunii gocTyn i pearyBaHHs

3anuT no TenedoHy abo yepes
IHTepHeT

PiBeHb cepito3HocTi B
MomipHi Hacnigkun ansa BisHecy:

MoMipHi BTpatn abo 3HUKEHHS
AKOCTI NOC/yr, Nojanblua
poboya AisnbHICTb MOXe
NpoAOBXYBaTUCS, ane 3
HVKYOHO AKICTHO

HeobxiaHe pearyBaHHsA
NPOTATOM ZIBOX PO60oUMX
rogun®

Mepla BigNoOBigb NPOTArOM ABOX

rogmH abo mMeHLue
HagaHHa  nigTpvMKu
npotarom pobouoro vacy 4

e

HagaHHA BignoBigHWX pecypcis,
Y3roZyKeHux i3 3axosamu
MarkpocodT

JocTyn i BiaAnoBiab Big cny>xowm
KepyBaHHS 3MiHaMW MPOTAroM
YOTMPLOX POBOUNX FOAMH

3anuT no TenedoHy abo yepes

[HTepHeT

PiBeHb cepiiosHocTi C

He3HauHi Hacniakn ans 6isHecy:
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®yYHKLIOHYBaHHA 3 HE3HaUYHNM
NOTipLWeHHAM SKOCTI nocayr
abo 3a BigCyTHOCTI MOripLeHHsA

HeobxiaHe pearyBaHHs
NPOTArOM YOTMPBLOX POBOUMX
roaunHe

! 3azHaueHuli suwje Yac 8idnosidi da5 komnoHeHmis Azure He oxonroe Azure China Cloud, Azure StorSimple, GitHub AE, Azure

Communication Services yu Billing & Subscription Management.

2AHmMuKpu308i haxisyi NoKAUKaHi weudko supiwlysamu npobiemu 3a oNOMo20k HASRXHOT opeaHizayii, nepedadyi npobsiemu Ha
p032/10 Ha 8UWOMY piBHI, 8UOLIEHHS pecypcie [ KoopOUHayil.

3 Moxnueo, Ham 6yde HeobXiOHO 3HU3UMU piBeHb 8AXIUBOCMI, AKU{O 8U He 3Moxeme Hadamu adekeamHi pecypcu abo
sukoHamu 0ii, HeobXiOHI 01151 NPOOOBXKeHHs HAOAHHS HaMU NIOMPUMKU 3 8UpiLWIEHHS npobsiem.

4 Pobouuli yac 3assuyali mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a BUHAMKOM c8sam i 8uxiOHuUx. Pobo4uli yac moxe
Odewjo 8IOpI3HAMUCH y 8aWIili KpaiHL.

PiweHHs Office 365 Engineering Direct

PiweHHa Office 365 Engineering Direct: 3a6e3neuye po3wmpeHy NiATPMMKY OCHOBHUX pOHOUMX
HaBaHTaXeHb BaLLOro KopucTtyBada abo kopuctysadis Microsoft Office 365, Lo BkAtOYAE NPIOPUTETHWNI
poctyn fo komaHam iHxeHepis Office 365. s nocnyra 6yae foctynHa 415 3a3Ha4eHOro KOpMCTyBada um
KOPWUCTYBauiB, 3a OAATKOBY N/aTy Ta 3a3HayeHa B JoAaTtky, Ha KM € NOCUNaHHA ¥ BawoMy Poboyomy
3aMOBJ/IEHHI.

MiaTpymka 3 po3pobku

MiaTpumka 3 po3pobku: 3abesneuye HagaHHA TPUBANOT MPOPINaKTUUHOI NIATPMMKM Ha OCHOBI 3HaHb
NpPO XMapHi NOCAYrM Ta TEXHIYHMX 3HaHb YNPOAOBX XMUTTEBOrO LIMKAY PO3pobKM Nporpam s
PO3pO6HMKIB KOPUCTYBaYa, ki PO3pPobAAIOTb, PO3ropTatoThb Ta NIATPMMYHOTb NPOrpaMu Ha naatGopmi
Kopnopau,ii «MarikpocodT». Mig yac HagaHHA PO3LLMPEHOT NIATPUMKN 3 PO3POOKM, BU MOXKETE OTPUMATH
KOMMAEKCHY NIATPUMKY, fika BKIHOYAE XMapHY apXiTekTypy, OLiHKY Bpa3nusocTel, pilweHHs ALM/DevOps,
XUTTEBUIA LUK PO3BUTKY 6e3neKku, ornsaan Kogy, MOHITOPUHT ehekTMBHOCTI poboTu, MOAepHi3aLito
nporpam, BNpoBaAXeHHs IHTepHeTy pedeit (l0T) Ta KepyBaHHA HUM, HaBYaHHA Ta TeCcTyBaHHA. Po3wmnpeHa
niaTpUMKa 3 po3pobkmn HajaeTbCa 3a 4OAATKOBY Maarty.

niATpMMKa Aana BI/IpiI.I.IeHHil KPUTUYHO BaXK/INBUX 3aBAaHb

MiaTpymka AnA BUpilLEeHHS KPUTUUHO BaXK/IMBUX 3aBAaHb: 3abe3neyeHHs NigTPUMKM BULLOTO PiBHS
A/19 BU3HAYEHOTO Habopy NpoaykTiB Ta OHNaHOBUX Nocayr Kopropauii «<MaikpocodT», Wo BXOAATb 40
CKNajy KPUTUYHO BaXKJIMBOTO PiLleHHs!, ik 3a3HaueHo B Pobouomy 3amoBaeHHi. MigTpumka ans
BUPILLEHHA KPUTUUHO BaXXIMBUX 3aBjaHb Nepeabavac iHAMBIAyanbHy Nporpamy Nocayr i3 NigTpuMKK, ska
JOCTyMNHa 3a A0AaTKOBY OMn/aTy Ta BU3HaueHa B [lofaTky, Ha AKUM € NocuaaHHa B Po6ouoMy 3aMOB/IEeHHI.
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Po3wunpeHi nocnyrum i3 3abesneueHHs Kibepbesnekm

Mocnyru i3 3a6e3neueHHA kibepbe3anekun: Lli nocnyrn BkarOUatoTb CneLianizoBaHy 40NOMOry, NOB'A3aHy
3 Kibepbe3nekoto, K B pamKkax peakLinHUi, Tak i B pamkax npodinaktmuHmx nocnyr (gani — «Mocayru 3
Kibepbeznekun»). Lli nocayrn gonomararoTb 3MEHLLUTU PU3MK LLiIeCNPsAMOBaHMX KibepaTak, kpaLle
nigroTyBaTUCs A0 KPU30BMX CUTYaLil, NOB'A3aHNX i3 6e3nekoto, abo po3caigyBaTy iX, a Takox
3a6e3neynTi akTUBHNI KOMMNPOMIC oo 6e3neku. Mocayru 3 kibepbe3nekn MoXyTb BXOAUTU B
iHAVBIZYyanbHY NporpamMy Noc/yr i3 NiATPUMKN, JOCTYMHY 3a JOAATKOBY MaTy Ta BU3HaueHy B [JogaTky, Ha
SKWI € NOCUNAHHSA Y BawoMy PO60UYOMY 3aMOBJIEHHI.

2.4 Migrpumka ana 6aratbox KpaiH

Ornapa nocayr i3 MigTpyumkun ana 6araTbox KpaiH

Pazom i3 O6'egHaHNMM KOPNOPATUBHUMM NOCAYramMm NigTPUMKM Kopropauii «MarkpocodT» MigTprmka
Ana baratbox KpaiH HaZae Bam MiATPUMKY B HaraTbox Micuax nigTprMKK, AK ONMCaHO Y BaLlLOMY
Pobouomy 3amoBneHHi (abo Pobounx 3aMmoBeHHsX). Onuc cTpykTypu MigTprmkm ans 6aratbox KpaiH:

e Byson: Lle Micue niaTpumky, Ae BM ykaanum JOrosip Ha o6'efHaHi nocayri NigTpuMKn koprnopauii
«MaiikpocodT» y cBoEMy PobouOoMy 3aMOBEHHI. AKLLO He 3a3HaueHo iHLUe, Lie Micle cTaHe
NepBMHHMUM MiCLLeM BaLLOrO NPU3HAYE€HOro MeHeAXepa-KOHCYIbTaHTa 3 pobOTH 3 KJliEHTaMM.

e [ApyropagHuii 06’ekT: Lie Micue niaTpumky, sike Bu3HaveHe B POBOYOMYy 3aMOBJIEHHI | B IKOMY
BaM HajaroTbCA 06'eHaHI KOpnopaTBHI NOCAYTM MNIATPUMKN Koprnopauii «MankpocodT»,
BIAMIHHI BiZ TWX, WO HajalTbCA B MiCLi NIATPUMKN «By30/1», | B AKOMY B/ Ma€eTe NpaBo Ha
Mocnyru, ki BU npuabaBaeTe A5 LbOro Micus.

Cnoci6 npna6aHHsa

Llen Jopatok USSD onucye goctynHi Mocayrmn 3 migTpuMkn ans 6aratbox KpaiH. KOHKpeTHI nmocayru i ix
BiZANOBIAHA KiNbKICTb, AKLWO 3aCTOCOBHO, OyAyTb 3a3HaueHi y BignosigHOMYy Pobouyomy 3aMOB/EHHI 3a
Micuem nigTprumkm.

Mocnyrn, onucaHi y UbOMYy AOKYMEHTI, MOXYTb HagaBatuca Yy Bawomy(-1nx) Micui(-ax) nigTpumkuy,
BM3HauyeHomy(-ux) y Pobouomy 3amoBaeHHi ans Bysna, i, 3anexXHO Bij BMMaAKy, NpU3HaUeHOMY(-UX)
By3nom, Ak yacTuHa Baworo foroeopy Ha ob'efHaHi KoprnopaTuBHI MOCAYrM MIATPUMKU Koprnopawii
«MarikpocodT» i3 TaKUMK 3MiHAMMU:

e MNocnyrn ba3zoBoro nakety: AkW0 He 3a3HayeHoO iHwWe, MNocayrn 6a30BOro Nakety (AKi NO3HaueHi
AK «¥'») ByAyTb AOCTYMHI y BaliMX BU3HaveHux Micusax niagTprmkmn abo ak npmsHadeHo Micuro(-am)
niaTpumkmn Bysznom y Pobouomy 3aMmoBAeHHI ans Bysna.

e PeakuiliHi nocayru: PeakuiiHi mocayrn MOXyTb HaZiaBaTUCA BiA4aNeHo B iHLI MiCLs, a TaKOX
40 Byzna.

o KepyBaHHs HagaHHAM nocayr (SDM): Ak Bu3HaueHo y Bawomy Poboyomy 3amoBaeHHi, SDM
MoXxe OyTu JocTaBieHO JA0 BuM3HauveHoro(-ux) Micua (Micup) niaTpumkn  «Byson» i
«ApyropsagHuii 06'ekt». JoctynHicte nocayr i3 SDM, BkatoueHmx go Baworo basoBoro nakery,
6yae npusHayaTtv By3on, i HUMK KepyBaTMMe MEHeAXKepP-KOHCYNbTaHT i3 pob0oTH 3 KJIEHTaMN Y
By3ni. MoctauaHHs SDM 6yse obmexeHo pobouvmu rogumHamm Micua Bysna. [Joaatkosi
nocnyru 3 SDM MoXyTb 3Hago6utucs B pasi npuabaHHA 404aTKOBUX NOCAYr abo po3LUMpPeEHUX
NOCAYT Ta piLleHb.
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o [oparkoBe SDM: JopaTkoBi pecypcu 3 SDM moxHa npugbatn ans Micus (Micub)
NiagTPUMKN «By3on» i «ApyropsagHnin 06'ekT», Ak 3a3HayeHO B POBOYOMY 3aMOBAEHHI,
i ix Byse gocTaBneHo f0 BU3HaveHoro Micud niatpumku. Lie 3anexumTsb Big AOCTYNHOCTI
pecypciB i HaBeAEHOTrO BuLLE.

JocTynHicTb A0AaTKOBUX NOCAYT (AKi BU3HAUEHI K «+» B Tabamusax 3 NigTPUMKK) € TaKOHO:

e [MpodinakTnuHi nocnyru
o Bwu moxete matn npaBo Ha MpodinakTMyHi Nocayru, KinbkicTe AKNX Byae 3a3Ha4yeHo y
BawoMy Poboyomy 3aMoOBAeHHi i Aki 6yayTb focTynHi B Micui(ax) nigTpUmMkw,
BM3Ha4yeHux y Balwomy Pobouyomy 3aMoBIeHHI, okpiM KpaiH-BUHATKIB.

e Mocnyrm TtexHiuHOi NiagTPUMKM — AHanis nepwonpuumuH: [lpuabaHi nocnyrnm HGyayte
AOCTYMNHI NepcoHany y Bu3HaueHomy(-1x) Micui(-ax) nigTpumkm.

e TexHonoriuHWi KOHCYbTaHT i3 nigTpumkm (STA): MNocayrn STA 6yayTe focTynHI B Micui(-
AX) NiATPUMKY, BU3HaYeHoMYy(-mx) y Bawomy Pobouomy 3amoBAeHHI, okpiM KpaiH-BUHATKIB, i
nignfratoTb YMOBI JOCTYMHOCTI pecypciB.

e PoswwmpeHi nocayru Ta pileHHA: YCi po3LIMpeHi NOCAYrn Ta pilleHHs MOXHa npuabatn ansa
BMKOpUCTaHHA B Micuax nigTpumkn «Byson» abo «[pyropsgHuin 06'ekt», okpim KpaiH-
BMHATKIB. 3@ YMOBM AOCTYNHOCTI. MOXYTb 3aCTOCOBYBATUCA iHLI OOMEXEHHS.

e YciiHwWwi npuabaHi nocayru nigTpumkm 6yayTe AocTynHi B MicLi(-ax) NiATPUMKM, BU3HaUEHOMY/(-
nx) y Bawomy Pobouyomy 3aMOBAEHHI.

[opaaTtKkoBi ymoBM i1 NonoXxeHHA HagaHHA MiaTpumku ana 6araTbox KpaiH

KpiM yMOB i monoxeHb, BUKAAAEHMX Yy LbOMY JAOKYMEHTI Ta y Bawomy Pobouyomy 3aMOBAeHHI, Hale
nocTavyaHHs Nocayr, AK BUKNAZEHO B LibOMY AOKYMEHTI, 6a3yeTbCA Ha TakuX NepesyMoBax Ta NPUNyLLEHHAX:

Mwu MOXeMO J03BOAUTM NEPCOHaY Yy BallMX HEMPU3HAYEHUX MicLAX NIATPUMKM BigganeHo 6patu
y4acTb y HagaHHi MpodinakTnuHmx nocayr, aki 6yno npuabaHo ans Micus niaTpumkm «Byson» abo
«ApyropsaHunii 06'ekT» i npusHaveHo B Pobouomy 3amMoBaeHHI. Taka yyacTb byse f03BOJIEHA Ha
BJaCHUI po3cyA kopnopauii «Mankpocodt».

MpodinakTMYHNUMN KpeanTaMn MOXHa obMiHIoBaTUCA anwe MixX Micuamu nigTpuMkn «Byzon» i
«[ipyropagHuii 06'ekT», 3a3HauyeHMMU y BawoMy PoBoYOMY 3aMOBJ/IEHHI, OKPIM BU3HaYeHuX. Yci
06MiHM byAe 34iMCHEHO Ha OCHOBI MOTOYHMX BaMtOT i KypciB Ha [podinakTuuHi kpeautn y
BignoBigHMX Micusax niagTpumkn. MNOTOUHI Kypcn MOXe HajaTu Ball NpeAcTaBHUK MNigpo3giny 3
nuTaHb nocayr kopnopauii «MankpocodT». byab-fki 0OMiHW, WO Npu3BeayTb 4O BUHWKHEHHS
ApoboBux MpodinakTMuHUX KpeauTiB, OyAe 3a0KPYrA1eHO A0 HaWbAMXKUYOTO 3HAUEHHS.
MpodinakTMyHMMM KpeanTaMm He MOXKHa obMiHloBaTucA 3 KpaiHaMy-BUHATKaMU.

KnieHT HecTMe 0fHOOCIOHY BiANOBIAaNbHICTb 3a OyAb-AKi NOAATKOBI 3060B'A3aHH#, AKi BUHWKAIOTb
BHacNifoK po3noginy abo 06miHy npuabaHumu nocayramy MiATPUMKKM MK Micuem(-amun)
niaTpUMKKN «Byson» i «pyropsgHuii 06'ekT».

3MiHM abo 06MiH mocayramu, 3giicHeHi nig 4vac TepMmiHy aii Pobouoro 3aMOBAEHHS, MOXYTb
BMMaraTtu ykaaZiaHHsa NMCcbMOBOI YrOAM.
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e 06’cgHaHe BUCTaBNeHHA paxyHKiB: AKLO He 3a3HauyeHO iHLWe, byae CkNajeHo OAMH paxyHOK-
daKTypy Ha HanexHy Cymy, BKJKHOYHO 3 ycima lMocayramu ans Bcix Micub NigTPUMKK, BKasaHUX y
BawomMy Pobouomy 3amoBaeHHi. [lojaTkm HapaxoByBaTMMyTbCA Ha OCHOBI OLiHIOBaHHSA
MianvcaHta kopnopauii «MaiikpocodT» i Baworo Micua «Byson». KnieHT Hece OAHOOCIGHY
BiZAMNOBIZaNbHICTb 3a ByAb-AKi 4OAATKOBI HaNEXHI NoAaTKM.

e BuHsaTOK i3 npaBuna O6’egHaHOro BUcTaBAeHHA paxyHkiB: KoxHa [Mocnyra, npuabaHa ans
HagaHHs B Pecnybniui IHgii, Knutaicekin HapoaHin Pecny6niui, Kntancekin Pecnybaiui (TariBaHb),
Kutaricekint Pecnybaiui (ToHkoHr), Pecnybniui Kopei, AnoHii, Hosili 3enaHgii, Makay Ta AscTpanii
(Bci KpaiHM-BUHATKM), Mae MaTh okpeme Poboue 3aMOBAEHHS, B SKOMY nepenidytoTbcsa Mocayry,
AKi MatoTb HagaBatucs B ToMy Micui nigTpymkn. PaxyHkm Ha [Nocayrn 6yse BUCTaBieHO
BignosigHoMy Micui NigTPUMKY, | BOHW BKAOYATUMYTb ByAb-Ki BiANOBIAHI MicLLeBI mogaTKu.

2.5 [opatkoBi yMOBM Ta NONIOXKEHHA

O6’egHaHi nocnyru nigTpuMKK Kopnopauii «<MarkpocodT» HagatoTbCa Ha OCHOBI TakMX NepeAyMOB i
NpUNYyLLEHb.

e PeakuiriHi nocnyrv B pamMkax bazoBoro nakety HagaroTbCA ANCTAHLIMHO ANA MiCUb, Ae
3HaxoAATbCA Balli NPU3HaYeHi KOHTaKTHi 0cobu Ana MIATPUMKN. YCi iHWi nocayru
HaZaBaTMMYyTbCA BifAaneHo Bij BallMX 06'eKTiB, BU3HAYEHMX BaMy ab0 3a3HaYEeHUX y
PobouoMy 3aMOBJIEHHI, AKLLO iHLWe He nepesbayvyeHo NMCbMOBO.

e PeakuiliHi nocnyrm B pamMkax bazoBoro nakety HaZaroTbCs aHIIiINCbKOK MOBOHO Ta MOXYTb
HaZlaBaTVCs MOBOO BaLLIOT OpraHisadiii, AKLLO Lie MOXJIMBO. YCi iHLWI NOCayrn HagaroTbCs
MOBOHO MiAPO34iNy 3 NUTaHb NOCAYr Koprnopal,ii «MalikpocodT», Wwo Hagae Mocayru, abo
AHTNINCbKOK MOBOH, AKLLO iHLIE HE MOTrOAXXEHO NMUCbMOBO.

e  Mwu HagaBaTMMEMO NiATPUMKY A5 BCIX BepCii NpuabdaHnx BaMu 3arajbHOAOCTYMHUX
KOMEpLiNHNX BUMYCKIB NpOorpamMHoro 3abesneyeHHs kopnopauii «MaikpocodT» Ta NpoayKTis
OHnaliHoBMX CNy>Kb BiANOBIAHO J0 3af€eKNapoBaHOI NiLEeH3INHOT peecTpalii 11 yrog Ta (abo)
ineHTUdikatopa obaikoBOro 3anuncy ana naatHux cnyx6 y loagatky A Baworo Pobouyoro
3aMOBJ/IEHHSA Ta fKi BKa3aHi B YMOBax A/ NPOAYKTIB, WO Yac Big vacy nybaikytoTbes
Kopnopauieto «MaikpocodT» Ha BebcTopiHLi http://microsoft.com/licensing/contracts (abo
Ha iHWOoMYy Be6CanTi, AKUI KOro 3aMiHWTb | KM BU3HaYae KopropaLis «MaikpocodT»),
AKLLO iHLWe He 3a3HayeHo B Poboyomy 3amoBneHHi, logaTtky Ao uporo Onucy 06'egHaHmX
KOpNopaTUBHMX NOCAYT MNiATPUMKM ab0 He BUKAKOUEHO SIBHO Ha BallOMY OHJlalHMopTasi
niagTPMMKK 3a agpecoto http://serviceshub.microsoft.com.

e [ligTpuMKa He HaAA€ETbCA ANA MONepeAHIX BepCili NPoayKTiB abo 6eTa-NpoayKkTiB, AKLWO iHLle
He 3a3HayeHo B npukpinieHomMy floaatky.

e Yci nocnyru, 3oKkpema AoAaTKoBI nocayri, npuabaHi nig vac TepMiny aii Pobouoro
3aMOBJIEHHS Ha MIATPUMKY, aHYNHOKTLCS, AKLLO X HE BUKOPWUCTAHO MPOTAroM TepMiHY Ail
BiAnoBiaHOro Po604oro 3amMoBAEHHS.

e [lnaHyBaHHS NOCAYT 3a0eXUTb Bij AOCTYNHOCTI pecypcis. CeMiHapn MOXYTb ByTW cKacoBaHi,

AKLLO He Byae AOCATHYTO MiHIMaAbHWUIA piBEHb peecTpalLil.

e MU MOXEMO NigKNHOYATUCA A0 BaLIOi KOMM'KOTEPHOI CUCTEMM BifAaneHOo AN aHani3y
npobaem 3a BawMM 3anuToM. Hawi npaliBHUKKN NiAKAOHATUMYTHCA ANLLE A0 CUCTEM, WOAO
AKMX BW HaZanun JO3BIN Ha TakWiA AOCTyN. A8 HafaHHA NiATPUMKM Y BiAAaNeHOMY PeXMMI
BaM MOTPIBHO HajaTV BiAMOBIAHUIA JOCTYN | HEOOXiAHE OBAaAHAHHS.
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[N HagaHHA NeBHUX MNOCAYT HaM MOXe 3Hafo06uTnCa 36epert, 06pobUTK Balli JaHi KNi€HTa
abo oTpumaTK focTyn Ao HuX. [Mig Yac BUKOHAHHSA TakuX A MU BUKOPUCTOBYEMO
3aTBepAXeHi TexHonorii kopnopadii «MarkpocodT», fKi BiANOBIAaIOTE HALLWMM MOAITUKAM i
npoueaypam i3 3axmcTy gaHux. AKLO B BUMaraeTe BUKOPUCTaHHSA TEXHOJIOFIN, He
3aTBepAXKEHMX kopriopauiero «MankpocodT», BU PO3yMiETe 1 MOrOAXKYETECH i3 TUM, LLO
bepeTe Ha cebe NOBHY BiANOBIAANBLHICTb 3a LiNICHICTb | 6e3neKky BallnX faHWX KAi€HTa Ta WO
kopropauia «MarkpocodpT» He Hepe Ha cebe BifNOBIAANbHICTb Y 3B'A3KY 3 BUKOPUCTaHHAM
TaKNX TEXHOJIOFIN.

Ao BM 3pobuTe 3aNnT NPo ckacyBaHHA MNONepesHbO 3anaaHoBaHOI MOCAYrW, Koprnopawis
«MarkpocodT» MOXe BUPILLNTM BUpaxyBaTL MNiaTy 3a ckacyBaHHsa B po3Mipi 4o 100 BigcoTkis
LiHM NOCAYrY, AKLLO NOBIZOMAEHHS NPO CKacyBaHHA abo nepeHeceHHs HaZaHO MeHLUe Hix 3a
14 pHIB A0 NepLIOro AHA HaJlaHHA NOCAYT.

Ao Bn npuabdanm AoAaTKOBI NOCAYTY, MU MOXEMO BMMAaratu BKIOUEHHs KepyBaHHS
HaZaHHAM MOCAYT i3 METOO MOETLLEHHS X HAaZaHHS.

AKLLO BM 3aMOBUAN OAMH TUMN NOCAYT | BaXkaeTe OOMIHATM MOro Ha IHLWWK, MOXHA
BMKOPUCTaTW eKBiBaJIEHTHY BapTICTb Ha a/lbTePHATUBHI MOCAYIK, AKLO Lie MOXAMBO Ta
NMOTrOAXKEHO 3 MEHEAKEPOM i3 HaZaHHS MOC/YT.

MepeBaru winogo608oi MNigTpUMKM NporpaMHoro 3abesneveHHs «Software Assurance» 7 gHiB
Ha TUXKAEHb, AKi HaZaroTbCA Nid Yac 3anuTiB Ha NiATPUMKY 3 BUpiWeHHA npobaem (IHunaeHTH
SA PRS abo «SAB») MOXHa 0BMiHATU Ha eKBiBaJeHTHY BapTiCTb (BU3HaueHy KopropaLii€to
Microsoft) i Bukopuctatm gna cnnaty 3a bazoBuii nakeT NIATPUMKMN, BIANOBIAHI KOMMOHEHTU
Po3wwpeHoi cneuianbHoi nigTpumkm (DSE) Ta/abo BigNOBIAHI KOMMOHEHTU PO3LIMpPEHMX
nocnyr i piweHb. Baw meHeaxep SDM Moxe nigTBepANTY Taky BapTiCTb Ta pO3Mip craaTty,
AKLLO Lie MOXAMBO. 3rigHOo 3 BawuM Poboumm 3amoBneHHsM, yepes 30 AHIB Big AaTh noyaTky
HaZaHHs NiaTpUMKM Ta (abo) AaTh LWOPIYHOrO NoYaTKy HaZaHHS A4OBrOCTPOKOBOI MiATPMMKHM
MW MOXEMO BUCTaBUTW BaM paxyHOK Ha eKBiBaJIeHTHY BapTicTb Oyab-AKoi HegocTaui 3a SAB,
fika BUHMKA B HAaCNi4OK Takoro obMmiHy. Mepesaru MigTpuMKM NporpamMHoOro 3abesneyeHHs
perynorTbCs YMOBaMM, 3a3HaYEHUMM B LibOMY AOKYMEHTI, B YMOBax 418 NPOAYKTIB,
BK/IFOYatouK, 30Kpema, Jogatok b YmoB ana npogykTie. binble iHPpopmaL,ii MOXHa 3HaNTK 3a
nocuaaHHam www.microsoft.com/licensing/licensing-programs/software-assurance-by-
benefits, a came Woa0 3MiH y nepeBarax TeXHIYHOT MNIATPUMKM, LLO BHOCATLCS B JHOTOMY

2023 p. i BNAMHYTb Ha KpuTepii bazoBoro nakeTy Ta BIANOBIAHI e1€MEHTM BaLLOi YyroAn Npo
NiATPUMKY, LLLO B CBOIO Yepry, MOXe MpU3BECTM A0 3MiH B eKBIBaJI€HTHI/ BapTOCTI iHLMAEHTIB.

He Bci goaaTtkoBi nocayrn MoxyTb 6yTW AOCTYNHMMM y BaLwiin KpaiHi. 3a AoknagHo
iHbopMaLlieto 3BepTanTecs 0 CBOro MeHeaxxepa SDM.

Bu norogxyeTecs, Lo €AVHUM MPOrPaMHUM KOZOM, LLIO He € MPOrpaMHUM KOAOM Kopropadii
«MaWkpocodT», 4O AKOTo BM HaZaETe HaM AOCTYN, € MPOrPaMHUIA KOJ, SKUIA HaleXUTb BaM.

Mocnyrn MoxyTb BkAtoYath KiHLEeBI pe3yabTaT MOCAyr, peKoMeHAal,ii Ta BKa3iBKy, MOB'A3aHi
3 KOZOM, L0 HanexuTb Bam abo kopnopalii «MarikpocodT», abo 6e3nocepesHe HajaHHs
IHLWWX MNOCAYT NIATPUMKWN.

Hagatoumn PeakuiiHi nocnyru, kopnopauis «MarikpocodT» He Hagae koay 6yab-aKoro Tmny,
KpiM 3pa3KoBOro Kogy.

KnieHT 6epe Ha cebe BCIO BiAMOBIAaNbHICTb 3@ PU3UKK, NMOB'A3aHI 3 BNIPOBaAXEHHAM Ta
NiATPUMKOO By b-AKOro KOAY, L0 HaAA€ETbCA Nif, YaC BUKOHAHHA NOCAYT NiIATPUMKW.
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Ana npnabaHux nocayr MoXyTb 6yTn nepegbadeHi MiHiManbHi BUMOrM Ao naathopmu.
M1 He MOXeMO HajaBaTu BaluMm kiaieHTaMm [Nocayru.

AKLLO Bi3WUT Ha MicLe NOroAXeHO 060Ma CTOPOHaMU, asie He OMlayeHo Hanepes, MU
BMCTaBMMO BaM pPaxyHOK 3a O6r'pyHTOBaHi akTUYHi BUTPATK Ha NPOI3Z4 | MPOXMUBAHHS.

Byab-aki npuabani Mocayrn nigtpumkn GitHub HagaroTbeca komnawieto GitHub, Inc.,
AOUiIpPHBOIO KOMMNaHiEero kopropalii «MakpocodT», Wwo nepebysace y ii NOBHIN BAACHOCTI.
He3Baxkatoum Ha NoNoXeHHs Baworo Pobo4yoro 3amMoBAEHHS MPO NPOTUEXHE, 3asBa NPO
KOoHigeHUuinHicTh GitHub, focTtynHa 3a agpecoto https://aka.ms/github_privacy, Ta Joaatok
npo 3axuct ganux GitHub ta jogatok npo 6e3neky, A4OCTYMHi 3a agpecoto
https://aka.ms/github_dpa, 3actocoByBaTuMyTbCs fo KyniBai Bamu Mocnyr nigTpmumkm GitHub.

Y BiANOBIAHMX AofaTKax MOXe b6yTW BMKNAZEHO AOAATKOBI NepeayMOBM Ta NPUNYLLEHHS.

2.6 Bawi 060B'A3kMn

OnTtumisauis nepesar O6’'egHaHNX NOCAYT NIATPUMKMN Koprnopauii «MarikpocodT» 3anexuTb Big,
BMKOHAHHS BaMW HaBeAEHMWX HMXUe 060B'A3KIB Ha A04aTOK A0 060B'A3KiB, NepesbadeHnx y byab-aKmx
BiANOBIAHMX AojaTKax. HeBMKOHaHHA HaBeAeHMX HuxKYe 0OOB'A3KIB MOXKeE NPU3BECTU A0 3aTPUMOK Y
HagaHHi nocayr:
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Bam HeobxiHO NPU3HAYUTM KOHKPETHOrO aaMiHICTpaTopa NiATPUMKM, AKUIA Byae HecTu
BiZANOBIAaNbHICTb 33 KEPYBaHHA BaLLIOK KOMaHAOM Ta KepyBaTVMe BCIi€EHO BaLLOKO AifNbHICTIO 3
NIATPYMKWN Ta BHYTPILHIMUX NpoLecaMn HaACUAaHHA 3anuTiB Ha NiIATPUMKY Mij Yac IHUUAEHTIB
Z0 Hac.

Akwo Bu npuabasaete nocayru 3 MNigTpymkm ana baratbox KpaiH, BaM HeobxigHo byae
NPW3HaYNTL KOHKPETHOTO aAMiHicTpaTopa NiATPUMKM Ana Baworo Micus niaTpumku «Byzon»,
AKMIA HECTUME BiAMNOBIAANbHICTb 3@ KepyBaHHS BaLLOK MiCLLEBOH KOMaHAO Ta KepyBaTuMe
BCi€FO BALLOKO MiCLIEBOIO AiANbHICTIO 3 MIATPUMKM Ta BHYTPILWHIMM NpoLecaMy HagcuaaHHA
3anuTiB Ha MIATPUMMKY Nij Yac iIHUMAEHTIB A0 Hac. TakoX BaM Moxe 6yTn HeobxigHO
NPW3HAYNTN KOHKPETHOTO aAMiHicTpaTopa NiATPUMKM B iHWKX Micuax nigTpumKu.

AKLWO HEOBXIAHO, BU MOXETE MPU3HAYUTU KOHKPETHUX KOHTAKTHUX OCI6 Ans peakuinHoi
NIATPMMKMW, AiKi BIANOBIAATUMYTb 38 CTBOPEHHSA 3anuTiB Ha NiATPUMKY Yepe3 BebcanT
NiATPMMKM Kopropalii «Maikpocodt» abo no tenedoHy. XMapHi agmiHicTpaTopu BaLLmnx
XMapHWX NOCAYT MOXYTb 3BePTaTUCh i3 3anuTamu MiATPUMKIN Yepes nopTanu NigTPUMKHM
BiANOBIAHMX CNy>KO.

LLlogo oHNarH-3anunTiB Ha NOCAYrW NIATPUMKM, aAMiHICTpaTopy XMapu (BalLnX XMapHUX
cny>6) MOBUHHI HaZCMAATW 3aNUTU Ha NIATPUMKY Yepe3 BifNOBIAHMI OHAAMH-MOPTaN Cay>Kbu
NiATPUMKMN.

Mpwn HagCcuNaHHI 3anNUTy NPO HaZaHHA NOCAYT Ballli KOHTAKTHI 0COBM 3 peakLuiHOI NiATPUMKHN
MOBUWHHI MaTW 3arajbHe PO3yMiHHsA Npobaemu, WO BUHMKAA, | ZOMOMOITA BiTBOPUTH
npob6aemy, WwWob gonomMortn kopnopadii «MankpocopT» BUKOHATH AiarHOCTMKY Ta
knacuoikyBaTtm npobaemy. Lli KOHTaKTHI 0COBM TakoX MOBMHHI MaTW 3HAHHA LWOAO NPOAYKTIB
kopnopauii «MankpocodT», ana AKX HaZa€ETbCA NIATPUMKA, Ta BaLLOro cepesoBmLLa
Microsoft, sjonomaraTv y po3B'a3aHHi cMCTEMHUX NPo6.aeM i cnpuaTi koprnopauii
«MarikpocodT» B aHani3i Ta po3B'si3aHHi 3anuWTiB Ha NOCAYTW.
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Mig Yac HaaCcMNaHHA 3anuTy Ha 06CNYroBYBaHHSA Ballli KOHTAKTHI 0COBW 3 peakLinHOol
NiATPMMKIN MOXYTb ByT 3060B's13aHi Ha Hally BMMOTY BMKOHATU Ail WOA0 BU3HAYEHHS Ta
BUPILLEeHHA NpobsieM. [lo Taknx 3aX0A4iB MOXe HanexaTn MepexeBe TpacyBaHHA, 361paHHS
NoBiAOM/EHb MPO MOMWJIKM, BiJOMOCTEN Npo KoHirypawii, 3MiHeHHs KOHIrypaLin
NPOAYKTIB, IHCTaNALiIN HOBMX BepCii abo HOBMX KOMMOHEHTIB NPOrpamMHOro 3abesneyeHHs umn
mMoandikaLia npoLecis.

Bu norogxxyetecs pa3om i3 Hamu CKAacTh MaaH BUKOPUCTaHHS MOCYT 3a/eXHO Bif,
npuadaHnux Nocayr.

Bu noroayxyerecs NoBifoMAATA Hac Npo ByAb-AKi 3MiHM CTOCOBHO KOHKPETHUX KOHTaKTHUX
0Ci6, NpusHayveHnx y POboUYOMYy 3aMOBJIEHHI.

Bu HeceTe BigNOBiAaNbHICTb 3a CTBOPEHHS PE3EPBHUX KOMiM CBOTX AAHWUX | BiHOBIEHHS
BTpayeHMx abo 3MiHeHMX danniB nicas kaTacTpodiuHMx HenonaLok. Bu Takox HeceTe
BiANOBIZAaNbHICTb 3@ BMNPOBaAXEHHS NPOLEAyp, HEOOXIAHWUX AN 3aXMCTY LiNiCHOCTI Ta
6e3nekn BaLOro NPOrpamMHoOro 3abesneyeHHs Ta gaHux.

Bv noroaxyetecs 3a MOXJIMBOCTI HpaTh yyacTb B ONUTYBAHHSAX LWOAO PiBHA 3a40BONEHOCTI
K/EHTIB, AKi MW Yac Bif Yacy MOXeMO NPOBOAUTA CTOCOBHO MOCAYT.

Bv 3060B'A3aHi cniavyBatn 6yab-aKi GakTUUHI BUTPATX Ha NPOI3g, i NPOXMBAHHSA, MOHECEHI
BalLMMM MpauiBHUKaMmn abo nigpsaHMKamu.

MeHeaxxep SDM Moxe NonpocuTy Bac BUKOHaTK iHLWI 0H60B'A3KOBI Aii, MOB'A3aHi 3
npuabaHo NOCAYroto.

AKLLO Nig Yac OTPUMaHHSA L€l NiATPUMKM BU KOPUCTYETECS XMAaPHUMM NOCAyraMu, HEObXigHO
npuabatv abo MaTu icHytouy nignucky abo naaH gaHux Ans BiANOBIAHOI OHAAMHOBOI NOCAYTH.

Bv noroaxyerecs HagcmMaath 3anuTy Ha NPOdIiNakTUYHI NOCAYrK, PO3LLUMPEHi NOCAYTY Ta
pilleHHs, pa3omM i3 byab-AKMMU HEOBXiAHMMK abo BIANOBIAHMMW AaHUMM He Mi3HiLle HiX 3a
60 AHIB A0 AaTW 3aKiHYEeHHS Aii BianoBiaAHOro PO60UYOro 3amMoBAEHHS.

Bu noroaxcyeteca HagaTv Hallii KOMaHZi 3 HajaHHA NOCAyr, Aka NOBUHHa nepebyBaTh Ha
06'€eKTi, BigNoBigHWNIA AOCTyn J0 TenedOoHy Ta BUCOKOLIBUAKICHOTO IHTEPHETY, a TakoX
MOXAUBUWIA AOCTYN AO BaLLNX BHYTPILLHIX CUCTEM Ta IHCTPYMEHTIB AiarHOCTYBaHHS.
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