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Unified Enterprise Support Services Description

1 Mpo uen AOKYMEHT

B Onuci 06'egHaHnX KOPNOPaTUBHUX NOCAYT NIATPUMKM KoprnopaLii «MaikpocodT» HagaHo iHPopMaLlito
Npo Nocayru NIATPUMKM, AKi MOXHa NpuadaTh B koprnopauii «MainkpocodT».

MpPOCUMO 03HANOMUTUCA 3 OMUCOM MOCAYT, fIKi BU NpuAbaBaeTe, BKAKOYHO 3 ByAb-AKUMU NepesyMOBamMU,
3acTepexxeHHsMY, OOMedXXeHHAMM Ta BawnMm 06oB's3kamu. Mocayry, ski BU npuabaete, byae BKkasaHo B
Po6ouomy 3amMOB/EHHI Ha KopnopaTuBHI nocayru (aani — «Poboue 3aMoBNEHHSs») abo iHWOoMY MNepeniky
NoCAyr, y IKOMY € NOCUNAHHSA Ha el JOKYMEHT.

He BCi nocnyrun, HaBeAeHi B LibOMY JOKYMEHTI, € AOCTYNHMMM B YCbOMY cBiTi. LLlo6 oTpumatn goaaTtkoBy
iHbopMaL,ito NPo Te, AKi NOCAYr JOCTYMHI AN NPUADGaHHA 3a MiCLLEM BaLLIOro po3TallyBaHHS,
3BepTanTecs A0 NpeACTaBHMKa NiAPO34iay 3 MUTaHb NOCAYr Kopropauii «MaikpocodT». Habip gocTynHmx
Nocayr MOXe 3MiHHOBaTUCA.
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2 [Mocnyru 3 NIATPUMKM

O6'egHaHi KOpnopaTUBHI NOCAYrM NIATPMMKM KOMNaHii «MaikpocodT» (Nocayrv nigTpUMKM) — Lie Habip
nocayr KOMMNAeKCHOT MATPUMKN MiANPUEMCTB, AKUIA JornoMarae NpucKopuTy Balu wasx jo xmapw,
ONTUMI3yBaTh IT-pilleHHA Ta BUKOPUCTOBYBaTU TEXHOOTIT ANA peanisaLii HOBUX Bi3HeC-MOXIMBOCTEN Ha
6yab-AKoMy eTani XutreBoro uukay IT. lo nocayr i3 NigTPUMKN BXOAAT:

o [lpodinakTnyHi nocayru, Aki gonomararoTb NOKPaLMTU CNPaBHICTb IT-iHdpacTpykTypun i onepawii
e KepyBaHHA HafjlaHHAM MOCAYT, WO CNPOLLYE NaaHyBaHHA Ta peanizaLlito

e Llinogoboea nmigTpumka 7 AHIB Ha TUXKAEHb 3 YCYHEHHS Npobaem, sika 3abe3neuye WBKAKe
pearyBaHHs 3 METOK CKOPOUYEHHs yacy NMpoCTor

2.1 fAx npuabatn

Mocayrn NiATPUMKN MOXHa NpuabaTn B pamkax bazoBoro nakety, skuii BKAKOYaE 40AATKOBI NOCAYrM Ta
PO3LUMPEHI NOCAYTN N AOCTYMHI ANS NPpUAGaHHSA PilleHHs BIAMOBIAHO A0 HasBHOI Yroan npo 6a3osui
nakeT, HaBeaeHOoi B PO6oUOMy 3aMOBIEHHI Ha KOPMOPaTUBHI MOCAYTY, K ONMCaHO HMXYE,

EnemenT Onuc

basoBuin naket Komnekc npodinakTMuHuUX i peakLiniHmx nocayr Ta
NOCAYT i3 KepyBaHHA HaZlaHHAM, LLO MiATPUMYOTb
npoayKkTn Ta (abo) OHNanHOBI cNy>x6M KopnopaLii
«MarikpocodT», fiKi BUKOPUCTOBYHOTHCA Y BaLLii
opraHizauii. YactnHa Baworo basoBoro nakety
Bkaroyae Flex Allowance* BUKOPUCTOBYETLCA ANS
A0AaBaHHA MPOGINAKTUUHUX MOCAYT (MO3HAYEHMX «+%»),
PO3LUMPEHNX NOCAYT Ta piLlleHb Ta (abo)
IHaMBIAyanbHUX NpodinakTMUHMX nocayr Ao Baworo
bazosoro nakerty. Mocayry, wo BxoasTs y bazosuii
nakerT, y LLbOMY PO34i/li MO3HaYeHO CUMBOJIOM «V ».

[opaTkoBi nocayru [JoaaTkoBi MOCAYrv 3 NiATPUMKW, BKAOYarOUn
NPOdiNaKTUUHI MOCAYTK, AKI BU MOXKETE BKAHOUUTH Y
cBili bazoBuiA nakeT NPOTArOM TEPMIHY il BaLIOro
Pobouoro 3amMoBeHHS, y LibOMY pO34iai MO3HaYeHO
CUMBOJIOM «+».

Po3wwmpeHi nocayru Ta pilleHHs [JoaaTtkoBi mocayrv NiATPUMKMN, LLLO CTOCYHOTbCS
NMeBHOro NPoAyKTy kopnopadii «MankpocodT» abo
KOPUCTYBaLLbKOI IT-cucteMu Ta ki BU MOXeTe
BKJIFOUMTU B CBiV ba3oBWI NakeT NpoTAromM TepMiHy gaii
cBoro Pobo4yoro 3amMoBAEHHS, ¥ LbOMY PO34iai TaKOX
MO3Ha4YeHO CMBOJIOM «+>.

MNiaTprMKa ana 6aratbox KpaiH 3a gonomoroto MigTpumkn ans 6aratbox KpaiH BU
MoXKeTe oTpMMaTH NiATPUMKY B Haratbox MicLsax
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NiIATPYMKM, SIK OMMCaHo Yy Balomy Pobouomy
3aMOBJIeHHI (abo Pobounx 3aMOBNEHHSX).

*Flex Allowance — Le rHyuKa YacTuHa LjiHM 3a nakeT Baworo bazoBoro nakety, sika Moxe
3acTocoByBaTMCA f0 NpuabdaHHA MNMpodinakTMUYHKMX NOCAYT, PO3LUNPEHNX MOCAYT Ta pPilleHb,
MpodinakTnuHmx KpeamTiB abo IHAMBIAYanbHUX NPOdINAKTUYHMX MOCAYT Mif Yac NpuadaHHSA NOCAYT.
MpeacTaBHMK Kopropauii «MarnkpocodT» HasacTb YacTUHY LiiHM 3a nakeT Baworo basoBoro nakety
ana BukopuctaHHs sk Flex Allowance. 3actocoBytoTbcs Taki ymoBM HagaHHA Flex Allowance:

o [lo 20% abo 50000 gon. CLUA, 3anexHO Big TOro, sika cyMa € 6inbluoto, HagaHoi Bam Flex
Allowance MoxHa BUKOpUCTaTV A5 NpuabaHHs MpodinakTUuHKX KpeaunTie abo IHAMBIAyaNnbHUX
NPOPINAKTUUHNX NOCAYT.

e Flex Allowance po3noginfaerbcs WOopiYvHO, i ByAb-AKUMKU NocayramMu, Ao AKMX Bya0 3acTOCOBaHO
Flex Allowance, cnig ckopuctatca NpoTAroM BiAMOBIAHOTO PiYHOTO Nepioay.

e Flex Allowance He 3acTtocoByeTbca fo KepyBaHHS HagaHHAM MOCAYT, AK BU3HAUEHO B LibOMY
JOKYMEHTI.

e Bci goctynHi Flex Allowance noBuHHI ByTh po3nogineHi o NiAnvcaHHA AOroBOPY, iHaKLIEe BOHU
6yayTb BTpayeHi.
2.2 Onwuc nocnyr

Y LubOMY pO34ini ONNUCaHO eNeMeHTH, MOEAHAHI ¥ BallOMY NakeTi MOCayr NiATPUMKW. TakoX nepeniyeHo
nocayru, siki MoXxHa AoAat 4o Baworo basoBoro naketa abo gogatu nig yac Aii yrogu.

MpodinakTnuHi nocnyru

MpodinakTMyHi nocayrn gonomaratoTb 3anobiraTv BUHMKHEHHIO MpobieM y BalOMy cepeAoBMLL
Microsoft. BoHn nnaHytoTbca ans 3abe3nedeHHs AOCTYNy A0 PecypciB Ta HajaHHA NoCayr NPOTAroM
TepMiHy gii BignosigHoro Pobouoro 3amoBaeHHs. MNpodinakTUUHi NOCAYrn JOCTYMHI, AK 3a3Ha4YEeHO HMXYe
abo y BawomMy Po6oyomy 3aMOB/IEHHI.

Mocayru 3 nnaHyBaHHA

CrieuianicTv 3 n1aHyBaHHA HajakoTb OLHKY 1 aHasi3 MOTOYHOI iHOPaCTPYKTYpW, AaHWX, MPOrpam i
cnctemm 6esnekn, Wo6 cnaaHyBaTV Bi4HOBAEHHSA, OHOBJ/IEHHSA, MirpaLito, po3ropTaHHs abo peanizauito
pilleHb BiANOBIAHO A0 Bawwmx NoTpeb.

Tvinu nocayr i3 nnaHyBaHHA

MepeBipka KOHUenuiT +

+ - JJodamkosa nocnyaa, siky MoxHa npudbamu
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MepeBipka KoHUenUii: 3a5yyeHHs AN HafaHHA JOKa3iB, Ha OCHOBI AKWX KJIEHT MOXe OLiHNTK
MOX/IMBICTb peaisauii NPONOHOBaHOrO TEXHIYHOIO pileHHs. JJokaszamu MoxXyTb 6yt poboui
NPOTOTUMNMW, AOKYMEHTN A MPOEKTH, ajie 3a3BMYall Lie He € rOTOBI, MPU3HaYeHi AN NPOMUCIOBOrO
BMKOPUCTaHHSA pe3yabTaTu.

nOCllerI 3 I'IiATpVIMKM niA yac 3anpoBag>KeHHA

Cneuian

iCTW 3 peanizalii HafatTb eKCNePTHI 3HaHHSA LLOAO TEXHONOTIN | KepyBaHHS NpoekTamy, Wob

NPUCKOPUTU PO3POBKY, PO3ropTaHHsl, MirpaLlito, OHOBJIEHHS Ta peai3aL,ito TEXHONOTYHMX PilleHb
Kopnopaii «<MankpocopT».

Tunn nocayr i3 NIATPUMKM Nig Yac 3anpoBag>KeHHs

Mocnyru 3 aganTtauii +

+ — Zlodamkosa nocayea, siky MoxHa npudbamu.

Mocnyrun 3 apanTauii: beanocepeaHe 3anyyeHHs dpaxiBua koprnopauii «MaikpocodT» ans
HajaHHA JOMOMOrM 3 PO3ropTaHHs, MirpalLlii, OHOBJIEHHS UK PO3p0obkM dyHKLiN. Lie Moxe
BKJ/IOUATM JONOMOTY B NJaHyBaHHI Ta NiATBEPAXEHHI KOHLLenLii abo BUPOBGHNYOro
HaBaHTaXXEHHSA 3 BUKOPUCTaHHAM NPOAYKTiB KopnopaLii «MarikpocodT».

Mocnyrn 3 06cnyroByBaHHA

Mocnyru 3 06cyroByBaHHSA JOMOMararTb YHUKHYTY Npobnem y cepeposuli Microsoft i 3a3Burual
NAaHyrTbCA A0 HaZaHHsA NMOCAyr, Wob rapaHTyBaTh AOCTYMHICTb PECYpPCiB.

Tvnu nocayr 3 06cayroByBaHHsA ‘ MnaH
OuiHka 3a 3anuTom v
Mporpama ouiHlOBaHHA +
OuiHIOBaHHA B peXxumi opaaiiH +
MpodinakTMUHMIN MOHITOPUHT +

Mporpamun npodinakTnuHux onepauint («Proactive Operations
Programs» a6o «POP»)

Mporpama ouiHIOBaHHA pU3MKIB i cnpaBHOCTI Ak nocayra (RAP sk
nocnyra)
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v’ — Bxodums y cknad eawiozo basoeozo nakemy.
+ — Jodamkoea nocayea, sky MoxHa npudbamu.

OuiHka 3a 3anuTtom: [locTyn A0 aBTOMaTUYHOT OHAaNH-NAATGOPMM OLLIHKM 3 NIATPUMKOLO
€caMo0bCIyroByBaHHS, fika BUKOPWCTOBYE aHani3 XXypHaniB A8 NepeBipKM Ta OLiHKM nNpoueaypu
BNPOBaJXeHHA BaMu TexHoorii kopnopalii «MankpocodT». OuiHKa 3a 3anNUToM NiATPUMYE He
BCi TeXHOAOrII. [N BUKOPUCTAHHA NMOCAYrM OLLIHKW 3a 3anUTOM HeobxigHa akTuBHa cnyxba Azure
3 aZlekBaTHMM 3axmncToM nam'aTi. Kopnopauis «MarkpocodT» Moxe HagaTv ZOMNOMOory 3
MOYaTKOBOIO HasalTyBaHHS cayx6u. Kpim Toro, 3a 4oA4aTkoBy naaty BM MOXeTe HalHATH
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BUWI3HOTO (Ha CTPOK A0 ABOX AHiB) abo BigsaneHoro daxisusa koprnopadii «MankpocodT» (Ha CTpoK
[0 OAHOTO AHA) ANA aHaNi3y JaHWX Ta BCTaHOBJ/IEHHS MPIOPUTETIB AN peKOMeHAaLLin Wwoa0
YCYHEHHS HeAOIKIB 3riHO 3 BALLOK YroAoro Npo nocayru. BuizHa ouiHka Moxe 6yTu A0CTynHO
He B yCiX perioHax.

Mporpama ouiHtoBaHHA: OLiHKa PO3pO6KK, TEXHIYHOTO BNPOBaAXKeHHS:, poboTH abo KepyBaHH#
3MiHaMK BaLLMX TEXHOOTIN Kopnopadii «MarkpocodT» BifNOBIAHO A0 pekoMeHaaL i koprnopawii
«MarikpocodT». [MpoBiBLLKX BiANOBIAHY OLiHKY, pecypc kopnopalii «MarkpocodT» npautoBatiMe
6e3nocepesHbO 3 BaMK, LLOH YCyHYTU MMOBIPHI Npobaemwy, i NiAroTye 3BIT i3 TEXHIUHOK OLIHKOH

BALLIOrO CEPESOBULLA, AKWNIA MOXKE BK/IKOYATUN MJaH YCYHEHHA HeJOoIKIB.

OuiHIoBaHHA B peXXuMi ognaiiH: ABTOMaTU30BaHa OLiHKa BNPOBaAXEHHA BaMM TEXHONOTIT
Kopnopauii «MaikpocodT» Ha OCHOBI AaHWX, 3ibpaHNX Yepes BigaaneHe NigKAtoUYeHHsa abo
daxisLem kopnopauii «MalikpocodT» Ha Ballomy 06'ekTi. 3ibpaHi AaHi 6yayTb NpoaHani3oBaHi B
Kopnopauii «<MainkpocodT» 3a JONOMOroH OKaAbHWX IHCTPYMEHTIB, | MU HaamMO BaM 3BiT i3
BMCHOBKaMu Ta peKoMeHAaLiaMU WOAO YCYHEHHA HeAOoNIKIB.

MpodinakTMuHUi MOHITOPUHI: HasaHHA iIHCTPYMEHTIB | peKOMeHAaLii i3 MOHITOPUHTY
TEXHIYHWUX onepaLii AN HafaWTyBaHHSA NPOLEAYP KepyBaHHSA iHUMAEHTaMK Ha cepBepi. Lis
nocayra JonomMarae Bam CTBOPUTU MaTpUL,i iIHLWAEHTIB, MPOBECTU aHasli3 CEPUO3HNX IHLUMAEHTIB i
CTBOPUTW NPOEKT A5 MOCTINHOT KOMaHAW iHXeHepIB.

Mporpamu npodinakTnuHmx onepauin («Proactive Operations Programs» a6o «POP»):
CninbHWIA i3 BaWMM NepCcoHaioM aHasi3 njaaHyBaHHS, NPOEKTYBaHHS, BNPOBajXeHHs abo
onepauiiHMx NPOLLECiB BiAMOBIAHO A0 pekoMeHaaLlin kopropauii «MaikpocodT». AHani3
34iNcHIOeTbCs daxiBLemM kopropauii «MaikpocodT» Ha 06'ekTi KiieHTa abo gMCTaHLiHO.

Mporpama ouiHoBaHHA pu3uKiB i cnpaBHocTi «Risk and Health Assessment Program» sk
nocnyra (RAP sk nocayra): ABToMaT/30BaHe OLiHIOBaHHA BNPOBaJXEHHA BaMU TEXHONOTII
Kopnopau,ii «MalikpocodT» Ha OCHOBI AaHUX, 3ibpaHuX BigaaneHo. 3ibpaHi gaHi 6yayTb
npoaHanisoBaHi B kopropauii «MarkpocodT», i M1 HaZaMO BaM 3BIT i3 peKOMeHAaLis M/ LLOAO
YCyHeHHs HegonikiB. Ll nocayra goctynHa Ans 40OCTaBKU 3a MicLLe3Haxo4XXeHHAM abo BigaaneHo.

Mocnyru 3 onTumisauii

Mocnyru 3 onNTUMiI3aLii NOB'A3aHi 3 ONTUMI3aLLi€r0 IHBECTULLIN Y TexHOoMOrIT. [lo X NOCayr MOXYTb
HanexaT BifJaneHe KepyBaHHsA XMapHUMU Ciy>Kbamu, ONTMMI3aLlis BUKOPUCTaHHS MOXJ/IMBOCTEN
npoaykTiB kopnopadii «<MalikpocodT» i 3abe3neyeHHs 4O0TPYMaHHS BUMOT LLOAO0 6e3neku i
ineHTUIKaLil.

Tunw nocayr 3 onTuMisaui

Mocnyrm i3 BNpoBag>keHHA +

Mocnyru, opieHToBaHi Ha po3po6bKy nporpamMHoro 3abesneyeHHs

KepyBaHHsa IT-nocnyramu

+ +| +

Mocnyru 3 6e3nekn

+ — Jodamkoea nocayea, sky MoxHa npudbamu.
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Mocnyru i3 BnpoBagyKeHHA: [ocayri 3 NiATPMMKN BNPOBaAXEHHA HaAaroTb NakeT MOCAyT, Wo
JlonoMaratoTb BaM OLIHWTUM 34aTHICTb BaLLOT OpraHi3awii 3MiHHOBaTH, BiACTEXYBaATU
ONTMMI3yBaTW 3MiHW, NOB'A3aHI 3 NPUAbaHHAM BaMUn TEXHONOTI kKopnopalii «MaikpocodT».
BoHu BK/ItOYAOTL NIATPUMKY B pO3p0o6Li Ta peanisaLii Baloi cTpaTerii BNpoBaAXEHHA CTOCOBHO
HacnigKiB A4na cniBpobiTHWKIB. Ha NigTpMMKy Nporpamm BNpoBaAXKEHHS KNIEHTU OTPUMYHOTb
J0CTyN A0 pecypciB 3 BiNOBIAHNMW HAYKOBO-TEXHIYHMMM MaTepianamu, JaHUMK 1 NPaKTUKamu,
O PEKOMEHAOBaHI kopnopaLieto «MankpocodT».

Mocnyrun, opieHTOBaHi Ha po3po6Ky NnporpaMmHoro 3abesneueHHsA: [ocnyry, AKi JONOMOXYTb
BaLLOMY MepcoHasy 36upati, posropTaTtv i NiATPMMYBaATL NPOrpamMun Ha OCHOBI TEXHOAOTIN
Kopnopauii «MankpocopT».

AHaniTuka nocnyr ana po3pobHukiB: LLlopiuHa ouiHka Balvx npoLueayp i3 po3pobku
nporpam nokankaHa HagaTu KniEHTaM peKOMEeHAOBaHI Mopaam WoA0 po3pobku nporpam i
pilleHb Ha NaaThopMax kopropal,ii «MakkpocodT».

MiaTpymka 3 po3po6bkun: HasaHHs AONOMOrM y CTBOPEHHI Ta po3pobLi nporpam Ha
nnatopmi kopnopauii «<MarikpocodT», fKi BKAHOUAOTb TEXHOOTIT KopropaLii
«MaikpocodT». BoHa 6a3yeTbcs Ha iIHCTPYMEHTaX | TEXHOJIOTISX A5 PO3POOBHMKIB KOopropaLii
«MaikpocodT» i NpofaeTbCs AK NEBHA KiNbKiCTb rOAWH, 3a3HadyeHa B PO6ouoMy 3aMOBAEHHI.

KepyBaHHs IT-nocayramu: Komnnekc nocayr, siki 40NoMOXyTb BaM MOZAEPHI3yBaTH ycrnajkoBaHe
IT-cepesoBMLLE 3 BUKOPUCTAHHAM Cy4acCHMX MIAXOAIB O KepyBaHHA NOCAyramu, fKi
3abe3neuyroTb iHHOBALLIHICTb, THYYKICTb, KICTb | ONTUMI3aLlito ekcrnayaTaLinHux Butpat. CyyacHi
nocayru 3 kepyBaHHs IT-cnyxxbamMu MOXYTb HaZlaBaTUCA AUCTaHLIHO YM Ha 06'ekTi y dopmari
KOHCYNbTaLLINHWX Cecili abo cemiHapiB A/ ONTMMI3aLLii BallWX NPOLLeCiB MOHITOPUHTY, KepyBaHHS
iHUMAEHTaMM abo pobOTU CyKOU MIATPUMKN 415 KEPYBaAHHS AMHAMIKOK XMapHUX Cy>6 nig yac
nepemiLLeHHsa nporpamMu abo cayxbu B xmapy. Mocayru 3 kepyBaHHs IT-nocayramMv MoXyTb
BXOAWTW B iHAMBIAYaNbHY NporpamMy nocayr i3 NigTPUMKM, 4OCTYMNHY 3a AOAATKOBY MaaTty Ta
BU3HauyeHy B [loaaTky, Ha AKWI € NOCKAaHHA y BawloMy Po6oyoMy 3aMOB/IEHHI.

MNocnyru 3 6e3neku: MopTtdens pileHb kopriopal,ii «MakpocodT» i3 3abe3neyeHHs 6e3neku
CNPAMOBaHWI Ha BUPILLEHHS YOTMPLOX 3ajay: be3neka i igeHTUdIKaLisa 415 XMaPHUX TEXHONOTIN,
MOBI/IbHICTb, YAOCKOHaNeHWUI 3axmcT iIHpopMaLLii Ta 3axuLleHa iHbpacTpykTypa. MNocayrm 3
6e3neku gonoMaratoTb KJiEHTAM 3pO3yMiTK, IK MOTPIOHO 3axumLLLaT 1 OHOB/IOBATU CBOHO IT-
iHOpacTpyKTypy, MporpaMu Ta AaHi Big BHYTPILLHIX | 30BHIiLLHIX 3arpo3. lMocayrun 3 6e3neku
MOXYTb BXOAWTUN B iHAMBIZYyabHY Nporpamy nocayr i3 NiATPUMKK, JOCTYTMHY 3a JOAaTKOBY niaty
Ta BM3HaueHy B [losaTky, Ha IKUIA € MOCUNaHHA y BalwoMy PobouyomMy 3aMOBIEHHI.

HaBuasnbHi nocnyru

HaBuaHHs npoBoAnTbCA Ha 06'ekTi, B IHTepHeTi abo 3a 3anNnTOM i NPU3HAYEHO A1 NOKPALLEHHS
TEXHIYHUX | onepaLiiHMX HaBUUYOK CyX6u NiATPUMKM.

Tunwn HaBYaNbHUX NOCAyr ‘ MnaH
HaBuaHH# 3a 3anuTOM v
Be6TpaHcaauii v
Cecii nepegaui 3HaHb +
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Tvnn HaBYaNbHUX nocnayr

CemiHapu +

AopaTtk

v/ — Bxodums y cknad eawiozo bazoeozo nakemy.
+ — Zlodamkosa nocayea, siky MoxHa npudbamu.

HaBuaHHs# 3a 3anuTom: [loCTyn J0 OHAAMH-KOEKLii HaBYabHMX MaTepianiB Ta OHAANH-
nabopartopiit 3a gonomoroto undpposoi naatpopmm 6ibaioTekn ceMiHapis, po3pobaeHoi
Kopnopauieto «MankpocopT».

Be6T1paHcasawii: ocTyn A0 HaBYaJbHUX CECIN, WO NPOBOAATLCA Koprnopaliero «MalikpocodT»
HaXMBO Yepe3 IHTepHeT Ta NPUCBAYEHI PiI3HOMaHITHUM MWUTaHHAM MNIATPVMKN Ta TEXHOJIOTIAIM
Kopnopauii «MankpocodT».

Cecii nepegaui 3HaHb: KOpOTKi iHTEPAKTVBHI NOCAYTY, 3a3BMYa OAHOAEHHI Cecil, NPUCBAYEHI
NpoAyKTaMm i NiATpUMLI y dopmaTi fekLii | AeMOHCTpaLin, Aki daxiLi kopnopadii «<MalikpocodT»
MPOBOANTL 0COBUCTO abo B PeXXKUMi OHIaMH.

CemiHapu: ®axiseLb kopnopau,ii «MaikpocodT» 0cobMCcTO abo B OHNANH-PEXMMI MPOBOANTb
HaBYaNbHi TEXHIYHI cecii NOrAMbaeHOro PiBHSA, NPUCBAYEHI PI3HOMAHITHUM MUTaHHAM MiATPUMKM
Ta TexHosIoriAM Kopnopauii «MarikpocodT». CeMiHapy MOXHa NpuadaTh 3 po3paxyHKy Ha OAHOTO
cnyxaya abo sk cneljianbHUN NPOAYKT ANS BALLOI opraHisayii, sk 3a3HaveHo B Pobouomy
3amoBJieHHi. CemiHapy 3abopoHEHO 3anuncyBaTti 6e3 NPSsMOro NMCbMOBOTO A03BOJY KopriopaLii
«Maikpocodt».

oBi npodinakTMuHi nocayru

Buan popatkoBmx NpodinakTMUHMX NOCayr ‘ [MnaH
IHauBiayanbHi npodinakTMuHi nocayrm (mocayru 3 TexHiYHOro +
o6cnyroByBaHHA Ta oNTUMI3aLii, HABYabHI Nocayrn)

TexHONOriUHMIA KOHCY/IbTAHT i3 MiATPUMKMU +
MpodinakTnuHui akcenepatop +
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+ — Zlodamkoea nocnyea, sky moxHa npudbamu.

IHamBigyanbHi npodinakTnudi nocayru: CrnifbHWIA i3 HaWKWM pecypcamMm NMPOEKT i3 HaZaHHSA
noc/yr nig 0COBUCTUM KEPIBHULITBOM KJi€HTa abo B peXMMi OHIaliH, fKi iHaKLLIe He OmnucaHi B
LbOMY AOKYMeHTI. [lo nepeniky NpoekTiB BXOAATb MOCAYTM 3 TEXHIYHOrO 06C/1yroByBaHHSA Ta
onTMMiI3aui, HaBYanbHi NOCAYru.

TexHoOrYHMA KOHCYIbTaHT i3 niaTpumkm (STA): CneuianizoBaHa nocayra, aka nepegbayae
OLLiHFOBaHHA TEXHOJOTIN, LLLO BiAMNOBIAat0Th MeTi Bi3Hecy KieHTa, 30KpemMa OnTMMi3aLis poboyoro
HaBaHTaXEHHS, MPUMHATTA YW MOXJIMBICTb NIATPUMKM, fiKa HaZAETbCA GaxiBLAMM KOopriopauii
«MawkpocodT». Lia nocnyra moxke BkAKOUATK NiaH Ta TEXHIYHI BKa3iBKK, po3pobieHi 3
ypaxyBaHHAM cepefoBuLLa Ta HisHec-Linen KnieHTa.

MpodinakTnunuii akcenepartop: Cepsic Microsoft, kepoBaHuii pecypcamu, BKIHOUA€E KOMMIEKC
3axo4iB, AKi JOMNOMOXYTb BaM JOCAITU TEXHIYHUX abo Bi3HeC-pe3ybTaTiB Ha OCHOBI Liifen Wwoao
YCYHEHHS PU3KKIB Mif Yac po3ropTaHHs, 36ibLIeHHA 4OCTYNHOCTI abo onTuMmisauii
NPOAYKTUBHOCTI pilleHHs. BUKOpMUCTOBYOUM NporpamHui niaxia, pecypc Microsoft BusHaumTb



Unified Enterprise Support Services Description

Habip 3axogiB, HEOOXiIAHWX ANA 3aNyUYeHHS, AKi MOXYTb 3-MOMIX iHLIOrO BKAOYATV aHani3
BiNOBIAHOCTI NPOranvH, BNPOBajXXeHHs, ONTMMIi3aLlito, Mepesady 3HaHb, BafijaLiito MPoeKTy Ta
naaH BNPOBaXEHHS.

[HWi npodinakTnyHi nocayru

MpodginakTnuHi KpeguTn +

MpodinakTnuHi kpeguTn: BapTicTb 06MiHIOBaHMX NOCAYT, AKY NPEACTaBAEHO B KpeauTax y
BalwoMy Pobouyomy 3amMoBAeHHiI. MpodinakTMyHi KpegnuTn ModKHa 0BMIHATK Ha ofHY abo Kinbka
OMUWCaHMX BYLLE AOAATKOBMX MOCAYT 3@ MOTOUHVMM CTaBKaMW, HagaHNUMW BalLM MpeaCcTaBHUKOM
niApo3ainy 3 NuTaHb nocayr kopnopauii «<Mankpocodt». Koan B BubepeTe JOCTyNHY A0AaTKOBY
nocayry, Mu BigHiMeMo ii BapTiCTb Big BalLOro 6anaHcy KpeauTiB Ta OKPYranMo Moro Ao
HaMBANXKYOT OANHNL.

PeakuinHi nochyrm

Peaku,irHi nocnyru fonomararoTb BUpILLyBaTK Npobiemu y Bawwomy cepegouili Microsoft Ta 3a3Buuaii
BMKOPUCTOBYHOTHCA 3@ 3anNuUTOM. HacTynHi peakuiliHi nociyrn 3a HeobxiAHOCTI 4oAatoTbCA [0
NiATPUMYBaHWX Ha JaHWIA MOMEHT MPOAYKTiB kopropaLii «MalikpocodT» Ta OHNANHOBUX CAYXO, AKLLO
iHLWe He 3a3HayeHo B POOOYOMY 3aMOBEHHI.

Tvnu peakuiiHnx nocayr ‘

KoHcynbTauiiHa nigTpymka v
MiaTpumka 3 BUpileHHsA npo6aem v
KepyBaHHA nocayramu peakuiiHol NigTpPUMKY v
MpopaoBi)keHa nigTpumka BunpaBneHb v
MiaTpumka Ha 06’ eKTi +
AHani3s nepwonpuuvnH +
JopatkoBe KepyBaHHA NOC/AyramMmu peakuiiHoOl NiATPUMKN +
MNocnyru i3 3a6e3neueHHs Kibepb6e3neku +

v’ — Bxodums y cknad eawiozo basoeozo nakemy.
+ - JJodamkosa nocsyea, siky MoxHa npudbamu-

KoHcynbTauiiHa nigrpumka: Nigtprvmka no tenedoHy WwoAo KOPOTKOCTPOKOBUX (He Binblue
LLIeCTV TOAMH) | HeouikyBaHWX Npobaem ana IT-daxiBuiB. KoHcynbTauUinHa NigTpUMKa MOXe
BKJIKOUATM KOHCYAbTaLlii, pekomMeHaLii i nepesayvy 3HaHb 414 4ONOMOTMN B PO3ropTaHHi Ta
YNpOBaZXeHHI TeXHoorin Kopnopalii «MankpocodT» cnocobamu, WO AatOTb 3MOTY YHUKHYTH
noLmMpeHux NpobaemM NMigTPUMKM Ta 3MEHLLUTM MMOBIPHICTb BUXOAY CUCTEMU 3 Najy.
ApxiTekTypa, po3pobka pilleHHs Ta CLeHapii HanalTyBaHHA He BXOAATb 4O Nepeniky Lmx
KoHcynbTauiiHux nocayr.
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MNigTpymka 3 BUpilLeHHA Npo6aem: [lonomMora CTOCOBHO BUpilLeHHA Npobaem i3 NeBHUMU
03HaKaMW, LLIO BMHWMKAOTb Mif Yac BUKOPUCTaHHSA NPOoAyKTiB KoprnopaLii «<MaikpocodT», B TOMYy
UYMCA MOLLYK Ta YCyHEeHHsA npobaemu 3 NeBHUMM O3HaKaMu, NOBIJZOMJIEHHS MPO NMOMUAKY abo
bYHKLIOHaNBHICTb, fiKa NPaLLiOE He Tak AK HaneXuTb NpoaykTam koprnopauii «MainkpocodT».
MoAaaTh iHUMAEHT MOXHa B e/IeKTPOHHI dopmi uepes IHTepHeT abo no TenedoHy. 3anutu Ao
CNY>K61 MIATPUMKM LWOAO HaZaHHA MNOCAYT i NPOAYKTIB, He 3a3HaYeHMX Ha BiAMOBIAHOMY OHMANH-
nopTani cny>kbu NiagTPUMKM, KOHTPOFOTLCS Ha BebropTani Niapo3ainy 3 nutaHb Nocayr
KopnopaLii «MankpocopT».

Bv3HaueHHs cepo3HOCTI Ta OPIEHTOBHMIA NOYATKOBMIA Yac pearyBaHHA Koprnopadii
«MalikpocodT» AOKNaZHO OMUCaHO B TabamLsax «PearyBaHHA Ha IHLMAEHTU» HUXYe.

3a BalLUM 3aNmUTOM MU MOXEMO CriBNpPaLoBaTh 3i CTOPOHHIMW NoCTavaibHUKaMy TEXHONOTIN
ANA BUPILWEHHA KOMMIEKCHWX NPOo6/1eM B3aEMOIi MiXk NPOAYKTaMM Bif, PisHWX NOCTavyaNbHUKIB,
npoTe BiANOBIAaNbHICTb 3@ NIATPMMKY CBOFO NPOAYKTY HECe TpeTsa CTOPOHa.

CTyniHb KPUTUYHOCTI IHLMAEHTY BM3HaYa€E PiBHI pearyBaHHA kopropauii «MakpocodT» i
OPIEHTOBHUIA Yac NEPLUOTo pearyBaHHS, a TakoX Balli 060B'A3KW. B NOBMHHI BU3HAUWTK piBEHb
BM/AMBY Ha KOMepLNHY AifIbHICTb BaLLOT OpraHisaLii, i nicns cymicHoro obroBopeHHs koprnopawis
«MaikpocodT» yCTaHOBUTL BIAMOBIAHUIA PiIBEHb KPUTUYHOCTI. IKLLO TOTO BMMAarae BrjvB Ha
KOMepLUiiHY AifAbHICTb, BU MOXeTe 3anmTaTi HeOHOXiHY 3MiHY PiBHS KPUTUUYHOCTI MPOTATOM
CTPOKY IHUMAEHTY.
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Aii, Wwo ouikyroTbCs Big Hac

Aii, Wwo ouikyroTbCA Big Bac

PiBeHb
cepiio3HocTi 1

BizmoBa B po60Ti KPUTUUHO
BaX>/IMBOI CMCTEMMU
niAnpuemcTBa:

MiaANPUYEMCTBO B 30Hi PU3LKY.
lNoBHa BTpaTa KPUTUYHO
Ba>K/IMBOI Nporpamu vm
PiLLEeHHSA.

HeobxiaHe HeranHe
BUPILLEHHSA

KomnoHeHTn Azure'
- Mepwa BiagnoBiAb Ha A3BIHOK
yepes 15 xBUAWH abo MeHLLe

Yci iHWi npoayKTV Ta Nocayru -
Mepla BiagNoBiAb Ha A3BIHOK
yepes oAHY roanHy abo
MeHLUe

Mpu3HaveHHA AHTUKPU3OBUX
daxisujis?

Pecypcu Ha Bawwomy 06'ekTi
yepes 24 roagnHu (micns
Y3roA KEHHS 3 KJIEHTOM)

besnepepsHa winogo60Ba
nigTpymka 7 AHIB Ha
TKAEeHb®

TepmiHOBa nepegava
npobaemMu Ha pPo3rasg Ha
BMLLOMY PiBHi, a came y rpynu
PO3pPO6KM NPOAYKTIB
Kopnopau,ii «MalikpocodpT»

CnoBilEeHHs HaLLIOro BULLLOTO
KepiBHMLTBa 3a NoTpebu

CroBilLeHHS BaLLOTO BULLLOTO
KepiBHMLTBA 3a NOTpebu

HagaHHs BignoBigHMX pecypciB
ans 6esnepepBHOI
uinoso60BoOI NigTPUMKM 7
AHIB Ha TVKAEHb’

LLiBnakunia goctyn i pearyBaHHs

3anuT no TenepoHy abo yepes
IHTepHeT

PiBeHb cepito3HoCTi A

MoriplweHHs KPUTUYHO
BaXJINBOI CUCTEMU
nignpuemcTaa:

CyTTeBi BTpaTh abo 3HMXKEHHSA
AKOCTI nocayr

HeobxigHe pearyBaHHA
NPOTArOM OZHIEl rOANHN

MepLa BiANOBIAbL Ha A3BIHOK
yepes oAHy roanHy abo
MeHLle

[Mpu3HaveHHA AHTUKPU3OBUX
daxisujs?

be3nepepsHa winogobosa
niagTpymka 7 AHIB Ha
TUKAEHbB?

HagaHHsA BIiANOBIAHWX pecypciB
ANns 6e3nepepBHOT
uinosoboBoi niaTpUMKM 7
JHIB Ha TVXKAEHb®

LLiBnaKM pocTyn i pearyBaHHs

3anuT no TenedoHy abo yepes
IHTepHeT

PiBeHb cepyo3HocTi B

MomipHi Hachigkn ans
rocnofapcbKoi AiaNbHOCTI:

MomipHi BTpatn abo
3HWXKEHHS AKOCTI MOCAYT,
noganblua poboua AisNbHICTb
MO>Ke NMPOJOBXYBaTUCS, ase
3 HUXKYOHO SIKICTHO

MepLa BiANOBIAbL Ha A3BIHOK
yepes ABi rogMHN abo MeHLue

HagaHHs niaTpuMkm anwe
npotarom poboyoro yacy *

HapaHHsA BiANOBIgHWNX pecypciB,
Y3roZ>KEHMX i3 3ax04amm
Kopnopauii «<MarikpocopT»

[Joctyn i BignoBiab Big cay>6m
KepyBaHHs 3MiHaMu1 NMPOTArom
4YOTUPBLOX POBOYMX FOANH

3anuT no TenedoHy abo yepes
IHTepHeT
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Cepio3sHicTb i cuTyaLis Aii, Wwo ouikyroTbCs Big Hac Aii, Wwo ouikyroTbCA Big Bac

HeobxigHe pearyBaHHA
MpOTATOM ABOX PO6OUMX

roamH®
PiBeHb cepitosHocTi C MNepla BigNoBiIAb Ha A3BIHOK TouHa KoHTakTHa iHpopMmaLis
. . yepes YOTUPW ToAUHN abo iHiLiaTopa 3anuT
He3HauHi Hachigkn ans P Py TOA Hiatop y
MeHLLe

rocnoAapcbKoi AifNbHOCTI: Bignosigb npotarom 24 roguH
HagaHHAa nigTpyMkun aviwe

. 3anuT no TenedoHy abo uyepes
npoTsaroMm pobo4yoro yacy

[HTepHeT

®YHKLIOHYBaHHA 3 HE3HaYHUM
NOripLeHHAM AKOCTI nocayr
abo 3a BigCyTHOCTI
noripLeHHs

HeobxiaHe pearyBaHHA
MPOTArOM YOTUPBLOX
pobounx roanH®

T 3asHaueHuli suwje Yac eionoeidi 015 komnoHeHmis Azure He oxonatoe Azure China Cloud, Azure StorSimple, GitHub AE, Azure
Communication Services 4u Billing & Subscription Managemenu.

AHmukpu3osi gaxisyi nokaukaHi weudko supiwlysamu npobsemu 3a 00NOMO20H0 HA/IeXHOI opeaHizayil, nepedayi npobsemu Ha
p032/1510 Ha 8UWOMY piBHI, 8UOLIEHHSA pecypcis | KoopOuHayil.

3 Moxnueo, Ham HeobxiOHO byde 3HUSUMU piBeHb KpUMUYHOCMI, KW O 8U He 3MOoxeme Hadamu adekeamHi pecypcu abo
sukoHamu 0ii, HeobxiOHi 0119 NpoOoeXeHHS HA0aHHA HaMU nNiOMPUMKU 3 8upiwieHHs Npob.iem.

4 Poboyuli yac 3azsuyali mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a BUHAMKOM c8am [ 8UxiOHUX. Pobouuli yac Moxe dewjo
8i0pi3HAMUCL y 8awili KPAIHI.

KepyBaHHA nocayramu peakuiiHoi niaTpumku: KepyBaHHsA nociyraMu peakuiiHoT NiATPUMKN
3abe3neuye KOHTPOb IHUMAEHTIB NIATPMMKIN A5 CBOEYACHOTO BUPILLEHHS NPo6ieM i HagaHHs
BWCOKOSAKICHOT MiATPUMKN. KepyBaHHS HagaHHAM nocayr byse BUkopuctaHo Ans KepyBaHHs nocayramu
peakuiiHOT NiATPUMKM LLOAO BCiX 3aMUTIB Ha NIATPUMKY.

3rigHo 3 TabaMuAMM pearyBaHHs Ha iHLUMAEHTW BULLE, ANS iIHLWAEHTIB i3 piBHeM cepito3HocTi b i B nocayra
HaZa€TbCA 3a 3aMMTOM KJieHTa B pobounii yac daxisusa koprnopalii «<MarikpocodT», skuii 3a 3anUTom
TaKOX MO>e HajaBaTW akTyanbHy iIHPOpMaLito Npo nepegadvy NpobaeMn Ha pPo3raag Ha BULLOMY PiBHI.
Ans iHunaeHTIB i3 piBHeM cepiio3HocTi 1 Ta A aBTOMaTUYHO 3aCTOCOBYETLCA PO3LUMPEHa NpoLesypa
nepegauda npobaemun Ha po3rasg Ha BULLLOMY piBHI. MNicas uboro Ans BUPILLEHHS NpobieMu NpU3HaYeHW
daxiseub kopriopauii «MalikpocodT» Hece BiNOBiAaNbHICTb 3@ NOCTINHY TEXHIYHY POBOTY LLAXOM
HajiaHHsA BaM iHbopMaLLii NPo akTyanbHy CUTYyaLito Ta naaH Ail.

[na oTpMMaHHA NoCayr po3LWMpPEHOT NIATPUMKIN Y HepoboUi roguMHN BU MOXeTe NpuabdaTn J0AaTKOBI
roavHu KepyBaHHA nocayramu peakuiiHoi NiATPUMKMN.

MpopaoBykeHa niaTpumka BunpaeneHsb: [pogoBxeHa NigTPUMKa BUMNpaB/eHb Aa€ 3MOTy 3anuTyBaTh He
noB'sa3aHi 3 6e3neKkoto BUMpaB/eHHA A4/ NPOrpaMHoOro 3abe3neveHHs kopnopauii «MankpocodT», Wwoao
AKoro noyascs ETan npoAoBXeHOI NigTPMMKM GiKCOBAHOTO XUTTEBOTO LMKAY, AK BU3Ha4eHOo y MNonituui
Ha BebcTopiHui http://support.microsoft.com/lifecycle. MepeaymoBmM Ta 0OBMEXEHHS, WO CTOCYHOTHCS
nocayr:
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e [lpopoB>eHa NiATPUMKa BUMPaBAEHb HaAETLCA MLLE ANA TaKMX NPOAYKTIB/CiIMEACTB
NPOAYKTIB:

o [Mporpamu: Office
o Dynamics: AX, CRM
Cepsep: Exchange Server, SQL Server, System Center (kpim Configuration Manager),
Windows Server
o Cucremu: Windows client, B6ygoBaHi onepauivini cuctemn Windows

o Llo6 oTpmmaTyK akTyanbHy iHPOPMaLLitO MPO AOCTYMHICTb BUMPaB/EHb, WO He CTOCYOTLCS
6e3neku, AN NEeBHUX BEPCiV NPOAYKTY, NepernsHbTe MPUMITKM NPO XUTTEBUIA LKA NPOAYKTY
TYT.

e Xouya MW JOK/IaaEMO KOMEPLLIMHO OBFpYHTOBaHI 3ycmans, Wob BignoBisaTv Ha 3anuTu
CTOCOBHO He MOB'si3aHMX 3 6e3MeKor0 BUMPaB/eHb, B BU3HAETE, LLIO MOXYTb BYTU BUNaAKW,
KOJIM HE MOXHa CTBOPUTK abo HasaTV BUMPaBAEHHS.

e BunpaBneHHs CTBOPHOHOTLCA A/ BUPILLEHHSA KOHKPETHOI NpobaeMu Ta He MPOXOAATb
perpeciHe TeCTyBaHHS.

e BunpaBneHHA He JO3BOAAETLCA PO3MOBCHOAXKYBaTH HeadiNiioBaHUM TPETIM CTOpoHaMm 6e3
HaLLIOro NMCbMOBOIO JO3BOJY.

e Yac HagaHHsa BUNpaBAeHb AN HE aHTNINCbKUX BEPCi MPOoAyKTiB MOXe PisHUTUCA. Takox
MO>XKe CTAryBaTUCA onJiaTta 3a JioKai3aw,ito.

e [loaaTKoOBi KOMMOHEHTY, GYHKLIOHaNbHICTb, OHOBAEHHS ab0 3MiHM AM3alHy He HajatoTbCS.
Mwu nvwe BupiwyBaTUMEMO NpobaeMu B BUGpaHOMY NPOAYKTI, L0 NPU3BOAATH A0
aBapiiHOro 3aBepLUeHHs poboTH, BTPATW JaHWX abo iHLWINX CYTTEBUX BigXUNEHb Bij
3a/,0KyMEHTOBaHOI GYHKLIOHaNbHOCTI MPOAYKTY.

MiaTpymka Ha 06’ekTi: PeakuiliHa nigTpumka Ha 06'ekTi Nnepesbavac HagaHHA MIATPMMKM 3@ BaLUM
po3TalyBaHHsAM. Lis nocnyra 3anexuTs Big 4OCTYNHOCTI pecypciB koprnopadii «<MarikpocodT» i BUMarae
A0 aTKOBOT OMANATK 3a KOXKEH Bi3UT Ha 06'eKT.

AHani3 nepwonpuumH: fKLLO BV OKPEMO 3amnuTaeTe Npo Le 40 3aKPUTTS iHLMAEHTY, MU NPOBeAEMO
CTPYKTYPOBaHWI aHai3 MOXJIMBMX MPUUMH BUHUKHEHHS OLHOTO IHUMAEHTY abo cepii NoB's3aHmX
npobnem. Bu byaete 3060B's3aHi HagaTn KOMaHZi kopnopadii «<MalikpocodT» HeobxigHiI MaTepiany,
Hanpwvknag dannm XypHanis, TpacyBaHHA Mepexi abo iHLWi AiarHOCTMYHI AaHi. AHani3 nepLonpuYmnH
MOXHa BUKOHYBaTU NULLE AJ/1f MEBHUX TEXHOOTIN Kopropalii «MainkpocodT». Kpim Toro, 3a Hboro Moxe
cTAryBaTUCs AogaTkoBa narta.

JopatkoBe KepyBaHHA NOcC/AyramMmu peakuiiHoi NigTpumkn: Bu moxeTe npunabatv 4oaaTKoOBi rOANHM
ans KepyBaHHs nociyramm peakuinHoi niatpumkn. Paxisui OyayTb npaLoBaTty BigsaneHo Ta
HazaBaTVMyTb MOCAYrY B pOHOUMIA Yac y YaCOBOMY MOSICi, PO KU MOTOAXKEHO NUCbMOBO. Taki MoCyru
HaZaroTbCs aHININCbKO MOBOIO Ta MOXYTb HaZjlaBaTMCA MOBOHKO BalLO| OpraHisaLii, AKWwo ue Moxmeo. L
nocnyra HaZlaeTbCs 3 ypaxyBaHHAM JOCTYMHOCTI pecypciB koprnopadii «Mankpocodr».
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Mocnyru i3 3a6e3neueHHsA Kibepbesneku: Lii nocnyri BkAOYatoTh CrneLianizoBaHy 4OMNOMOTrY, NoB'A3aHy
3 kibepbe3nekoto, K B paMKax peakLinHWi, Tak i B pamkax npodinaktmuHux nocayr (gani — «Mocnyrm 3
Kibepbe3nekn»). LLi nocayrn gonomararoTe 3MEHLLMTM PU3KK LiiNecnpaMOBaHuMX Kibepartak, kpalie
nigroTyBaT1Cs 40 KPU3OBUX CUTYaLLil, NOB'A3aHUX i3 6e3nekotro, abo po3caigyBaTh X, a TakoX
3abe3neunT aKTMBHUIN KOMMNpOMIC Wwoao 6e3neku. Mocnyru 3 Kibepbeznekn MOXyTb BXOAUTA B
iHAVBIAYanbHY Nporpamy nocayr i3 NiATPMMKK, ZOCTYMHY 3a AOAATKOBY MAaTy Ta BU3HaueHy B [logaTky, Ha
KW € MOCKNAHHA Y BalloMy POB0OYOMY 3aMOBAEHHI.

KGPYBaHHﬂ HajgaHHAM nocnyr

KepyBaHHs HagaHHsM nocayr (SDM) BXOAWTb A0 BalIMX NOCAYT NIATPUMKM, AKLLO iHLIE He 3a3HaY€eHO B
LbOMY JOKYMeHTi abo y BawomMy Pobouomy 3amoBaeHHi. [LogaTkoBi Nocayrv 3 KepyBaHHA HaAaHHAM
nocayr 6yae AoAaHo B pasi npuabdaHHA AOAATKOBUX NOCAYT abo PO3LLMPEHNX NMOCAYT Ta PilleHb.

Mocnyru KepyBaHHA HajaHHAM MOCAYT HaAalThCs B LUPPOBOMY HOpMaTi NPU3HAUEHNM MEHEKEPOM-
KOHCY/IbTaHTOM i3 po60TM 3 KJliEHTaMK. 3a3HaveHa ocoba MoXKe MpauroBaTV AUCTaHLiiHO abo Ha BalloMy
06'€eKTi.

O6¢car KepyBaHHA HagaHHAM nocayr

[JocTtynHi Taki BuAM KepyBaHHA HagaHHaM nocayr SDM:

TNy KepyBaHHA HajaHHAM MoCayr ‘ MnaH
Peanizauis opraHisauii knieHTiB v
PekomeHgaLii w040 NpoAyKTiB, ciyXk6 i OHOBNeHb 6e3nekn v
kKopnopauii «MaiikpocopT»

Po3po6ka i kepyBaHHA Nporpamotro v
IHTerpauia O6'eaHaHUX KOPNOPATUBHUX NOCAYT NiATPUMKMU v
Mporpama ycnillHOCTi XMapHUX pilleHb +
MeHepKep-KOHCYNbTaHT i3 po60Th 3 KNieHTamu Po3po6HUK v1
KepyBaHHA BigHOCMHaMu 3 BULLUM KepPiBHULTBOM v
[opaTok i3 KepyBaHHS HagaHHAM MOCAYr +
KepyBaHHA HapaHHAM nocayr Ha 06’ eKTi +

v’ — Bxodume y cknad eawiozo 6as08ozo0 nakemy.
+ — Jodamkoea nocayea, sky MoxHa npudbamu.
1 . . . .
V"1 _ flodamosi nocyeu, ski moxyme Hadasamucskopnopayiero «Matikpocogms.
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Peanisauia opraHisauii knieHTiB: Bka3siBku 11 iHpopmalLis, AKi HagaroTbCA BalOMY BKa3aHOMY
AZMiHiCTpaTOPOBI NOCAYT NIATPMMKM NPO Te, AK KepyBaTW BUKOPUCTaHHAM Balmx O6'egHaHmx nocayr
NIATPYMKM i NiAroTyBaT! Bac 40 BUKOPUCTaHHA LMPPOBUX i peakuiinx O6'eqHaHnx nocayr
NiATPUMKM.

PexomeHaaujii Woa0 npoaykKTiB, cny>X6 i oHoBeHb 6e3nekun kopnopauii «MailikpocogT»:
IHbopmMaLif, AKka Hafa€eTbCa BaM NPO BaXIMBI MabyTHI NPOAYKTOBI 1 cepBicHi GYHKLiT Ta 3MiHK, a
TakoX BroneTeHi 6e3nekun Ans TeXHONOTI KopropaLii «MarikpocodT».

Po3pob6ka i kepyBaHHA nporpamoto: [is/bHiCTb, CMPsIMOBaHa Ha niaHyBaHHs, MPOMOHYBaHHS i
KepYBaHHs Nocayramu Balloi nporpaMu NiATPUMKM MO BCiM Balli opraHisaLii, wob AonoMorTu Bam
oTpvMaTK BiNibLLY LLIHHICTb Bif CBOIX iIHBECTMLIN Y TEXHOOTIT 1 nocayrn kopnopadii «Maikpocodt».
Kopnopauis «<MaikpocodT» MOxe peKoMeHAYBaTV HU3KY NOCAYT, CNPAMOBAHUX Ha Te, LWob
JOMOMOTTM BaM JOCATHYTU KAOUOBUX Bi3HECOBUX | TEXHOJIOTIUHMX pe3ybTaTiB, BUKOPUCTOBYHOUM
MOX/IMBOCTI, BKJIFOUEHI A0 MIATPUMKW Baloro bazoBoro nakeTty, a TakoX A0AaTKOBI MOCAYrY, SKi BU
MoXeTe npuabatu.

IHTerpauisa O6'egHaHux nocayr nigTpumkn: JissbHICTb ANS NIATPUMKIN BBeAeHHs y Bac O6'eaHaHMX
nocayr NiATPUMKIN BKJIHOUHO 3 BBEAEHHSM i MPOCYBaHHSM MOXINBOCTEN CaMo0bCNyroByBaHHS Ha
nopTani OHAAMH-MIATPUMKN 3 METOHO 3abe3NeUeHHs BYaCHOMO BMKOPUCTaHHSA Balwmx O6'egHaHUX
nocayr NiATPUMKMN.

Mporpama ycnillHOCTi XMapHUX pilleHb: BkioueHo Nocayrn naaHyBaHHA M HagaHHs, LWo6
JOMNOMOITV BaM AOCATHYTU KOHKPETHUX XMapPHWX pilleHb, J03BONAOUN BaM MPULLBUALLINTY
3anpoBajyKeHHS, BTIIEHHS Ta peanizoBaHy LiHHICTb XMAapHMX TEXHOOTi Koprnopalii «MankpocodT».

MeHep Kep-KOHCYNbTaHT i3 po60TH 3 KaieHTamu, Po3pobHuk: daxiseLb 3 NigTPMMKIM Kopriopauii
«MalikpocodT», OpiEHTOBAHWUI Ha PO3PO6KY, AKMIN HajaBaTUMe CTpaTeriyHi Nopasun Ta HaCTaHOBW A/1A
NPUCKOPEHHS IHHOBALLIN Ta MigBWLLEHHS eDEKTUBHOCTI BNPOAOBX BCbOIO XMUTTEBOTO LMKJIY PO3PO6KM
nporpaMHoro 3abesneveHHs. Lli obmexxeHi pecypcn MOXyTb ByTi Mpu3HaveHi Koprnopadiero
«MarikpocodT» BignoBigHO 40 YMOB.

KepyBaHHA BigHOCMHaMu 3 BULLUM KepiBHULTBOM: Habip BUAIB AiSAbHOCTI N5 3a6e3neyeHHs
BiANOBIAHOCTI KOMaHAW MiATPUMKM KopnopaLii «<MarikpocodT» cTpaTeriyHMM npioputeTam BaLLOi
opraHisauii Ta ii 3a5y4eHOCTi 40 POBOTU 3 KIHOYOBUMMU AiNOBUMMU i TEXHOOTIYHUMW KEPIBHMKAMM.
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AopaaTok i3 KepyBaHHA HagaHHAM nocayr: B MoxeTe 3a3ganerigb npuadat AoAaTKoOBI
iHAVBIAyanbHi pecypcn SDM ansa kepyBaHHA HagaHHAM NOCAYr B paMmkax nonepeaHb0 06yMoOBAEHOro
ob6cAry pobit, ski okpemMo He onucaHi B LibOMy AoKymeHTi. LLi daxiBui MoxyTb npautoBaTtu
AVCTaHLUINHO abo Ha BawwoMy 06'ekTi. Lis nocayra Takox Haja€eTbea 3 ypaxyBaHHAM JOCTYMHOCTI
pecypcis kopropauii «MaikpocodT».

KepyBaHHA HagaHHAM nocayr Ha 06’ ekTi: Bu MoxxeTe monpocuTh Npo Bi3UTW Ha 06'eKT BaLLIOro
MeHea)Kepa-KOHCYIbTaHTa 3 pob0THM 3 KJliEHTaMK, LLIO MOXe BMMaraTu OoAaTKOBOI onaatu 3
po3paxyHKy Ha OAuH Bi3uWT. Lia nocayra HagaeTbeca 3 ypaxyBaHHAM JOCTYMHOCTI pecypciB kopnopaLii
«MalikpocodT».

2.3 PoswwupeHi nocnyru Ta pilleHHA

Ha goaatok go mocayr, Lo HagaroTbca B pamkax bazoBoro nakeTty abo B pamkax A40AaTKOBWX MNOCAYT, BU
MoxeTe nNpuAbaTh Taki HeObOB'A3KOBI PO3LUMPEHI NOCAYTY Ta PilLeHHSA. PO3LWMpPeHi NOCAYrK Ta pilleHHs
JOCTYMHI 3a 0AaTKOBY NAiaTy Ta MOXYTb 6yTv BU3HaueHi B [loaaTtky, Ha AKuiA € nocunaHHs B Pobouomy

3aMOBJIEHHI.

Mocayra ‘ [MnaH
MpusHaueHa TexHiuHa NigTpUMKa +
LLiBnake pearyBaHHsA +
YnpaBniHHa nogisvu Azure +
PiweHHa 0365 Engineering Direct +
MiaTpumka 3 po3po6bku +7
MiaTpymka AN BUpilLeHHS KPUTUUYHO Ba)XK/IMBUX 3aBAaHb +

+ — Zlodamkoea nocnyea, sky moxHa npudbamu.
1 - . .
+' — Zlodamkosa nocsyea, docmynHa 8 obMmexeHili MakcuMaeHIl Kilekocmi 200UH.

Mpu3HaueHa TexHiYHa NigTPMMKa

Mpu3HaueHa TexHiuHa niaTpumka («Designated Support Engineering» abo «DSE»): Mocnyru DSE
MOXHa NpuabaTh K NonepesHbO BM3HaUeHi Npono3uuii abo sk 610K iHANBIAYaNbHUX TOAMH, AKI MOXXHa
BMKOPUCTaTV ANSl HAZAHHS NEBHMX NPOPINaKTUYHUX MOCAYT.

Y pasi kyniBai roanHamu vac HagaHHa nocnyrm DSE noTim cTaryetbea i3 3aranbHOi KinbkoCTi npuabdaHunx
rOAVH Mo Mipi BUKOPUCTaHHA Ta HaZaHHA MOCayru.

MNMonepeaHbo BM3HaueHi npono3uii DSE aganTytoTbca A0 BaWoOro cepefoBULLa Ta JONOMaratoThb
806uTnca baxxaHwx pesyabTaTiB. Lli npono3uuii BkatovatoTb HeobXiAHI BOyAOBaHI nonepesHbO BU3HAYEHI
npo®inakTUyHI NOCayru.

OCHOBHI HanpsaMKM AisnbHOCTI 4ns niaTpumkn DSE:

e [lonomora y 36epexeHHi BUCOKOrO pPiBHA 06i3HAHOCTI CTOCOBHO MOTOYHMUX | ManbyTHixX
6isHec-noTpeb i koHbIrypauii cepegoBuLLa iIHPOPMaLIMHMX TEXHONOTIA ANA ONTUMI3aLii
MOKa3HWKIB
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e JlokyMeHTyBaHHA Ta foBefeHHA A0 Baworo Bigoma pekoMeHAaUil i3 BUKOPUCTaHHA HadaHWX
MaTepianis, Lo CTOCYIOTbCA NOCAYT NIATPUMKM (HanpuKaag, orasgmn WoAo MOXKANBOCTI
NiATPMMKM, NepeBipKM CNPaBHOCTI, ceMiHapwW Ta NPOrpamMu OLiHIOBaHHA PU3NKIB)

e Y3rofpkeHHs AifAbHOCTI 3 PO3ropTaHHA Ta eKcrnayaTau,ii i3 3an1aHoBaHNUMM Ta MOTOYHUMM
3axoZamu 3 yrpoBaAXKeHHs TEXHOOTIN kopnopalii «MaikpocodpT»

o [loKpallleHHs TEXHIYHWX | eKcrnayaTaLinH1X HaBUYoK Baworo IT-nepcoHany

e Po3pobka Ta BMIPOBaAXEHHS CTpaTerii A 3anobiraHHA BUHUKHEHHHO IHLMAEHTIB Y
ManbyTHbOMY Ta MiABULLEHHSA JOCTYMHOCTI CUCTEM, Y AKUX BUKOPUCTOBYHOTLCA TEXHOOTIT
Kopnopauii «MankpocodT», Wo NiATPUMYHOTLCA

e  BuW3HaUeHHA NepLIONPUYMH MOBTOPHOBAHMX IHLUMAEHTIB | HaaHHA pekoMeHAaLuin Ans
3anobiraHHsA BUHUKHEHHIO HEMONAA0K Yy BU3HAUEHMX TEXHOOTIAX KoprnopaLii «MaikpocodT»
y MalibyTHbOMY

HezanexHo Big cnocoby npuabaHHs DSE po3noin, Npu3HaueHHs Ta NPiopUTETHICTb pecypciB
BM3HAYa€eTbCA Ha OCHOBI YrOAM MidXX CTOPOHaMM Mif Yac NOYaTKOBOI HapajyW Ta JOKYMEHTYETbCA B CKAagi
MnaHy HagaHHA nocayr.

MepeayMoBu Ta 06MeXKEHHS, L0 CTOCYIOTLCA NOCAYr

e Buv noBuHHI MaTh UnHHY Yrogy npo O6'eAHaHi Nocayru NigTPUMKN KopropaLii
«MawkpocodT» ans niatpumkn DSE. Ao cTpok aii Yroan npo O6'egHaHi nocayrv nigTpumkm
Kopnopau,ii «MalikpocodhT» 3aBepLunBca abo Aito Yroam npunumHeHo, nocayry DSE 6yae
NPUNWHEHO B Ty camy AarTy.

e [locnyrn DSE HagatoTbCs Y 3BMYanHMIA pobounia (Yac 3 09:00 go 17:30 3a MicueBUM Hacom, 3a
BMHATKOM CBATKOBMX Ta BUXIAHWX AHIB).

e [locnyrn DSE HagatoTbCs Ha NIATPUMKY KOHKPETHUX NPOAYKTIB | TEXHONOTI Kopropau,ii
«MalikpocodT», NOroAKeHwX i3 BaMy Ta 3a3HaueHuX y Balomy Pobouomy 3aMOB/EHHI.

e [locnyrn DSE HagatoTbCA A8 OAHOrO MicUA NIATPUMKMN B MPU3HAYEHOMY MiICLLi NIATPUMKN
BignMoBigHO A0 Baworo Po6oyoro 3amMoBaeHHs.

LWBnake pearyBaHHA

LLiBuake pearyBaHHs: LLIBuaKe pearyBaHHs 3abe3neuye NpucKopeHy peakLUinHy MigTPUMKY Ballmnx
XMapHUX cNy>6 LWAAXOM HanpaB/eHHA IHUUAEHTIB i3 MiATPMMKOIO Ha PO3riaj TEXHIYHUM ekcrepTaM Ta, 3a
notpebw, nepesayi NnpobaemMu Ha po3rnag Ha BMLLOMY PiBHI, @ Came KOMaHAor 3 06CNyroByBaHHA
XMapHUX MOCYT.

LLlo6 oTpumaTy nocayry WBWAKOrO pearyBaHHA Ha npobaemu 3 BawMMu KomrnoHeHTamu Microsoft Azure,
HeobXigHO HagicnaTh IHLUMAEHT Yepes BiAMOBIAHWI NOPTan XMapHOI cayx6wu. Bawwi 3anuTu Ha nigTprumKy 3
BUpiWeHH:A Nnpobaem ByayTb cnpAmMoByBaTUCA Be3nocepeHbo B Yepry NiATPUMKN LBUAKOrO pearyBaHHs,
fika 06CNYroBy€eTbCA OKPEMO MPU3HAYEHOHD TPYMOO iHXXEHEPIB 3 4OCBIAOM POBOTU 3 XMapHUMM
cnyxbamu. o6 us komaHAa Mana OCHOBHI BiZOMOCTI NMPO Ballie PO3ropTaHHs, BU MOBWHHI HajaTh
JAOKYMeHTaLito Wwoao 6a30BOro po3roptaHHa Azure Ta Tonosorii 6asm gaHux, a TakoX NaaHu
MacliTabyBaHHA Ta 6anaHCyBaHHA HaBaHTaXXEHHA 3a HasABHOCTI. He3Baxkaroum Ha Te, WO AN BUPILLEHHS
iHUMAEHTIB MOXYTb 6yTK NOTPI6GHI pecypcu Big cTaHZapPTHMX GaxiBLiB i3 MATPUMKM NPOAYKTIB, KOMaHAa
LIBMAKOrO pearyBaHHA Hece OCHOBHY LioA060BY BiANOBIAaAbHICTb 3@ iIHUMAEHTN 7 AHIB Ha TUXAEHD
YNpPOZJOBXX YCbOrO POKY.
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AKLLO B BUKOPWCTOBYETE KOMMOHEHTU AZUre, TO MOXeTe MEPErNfHYTV Yac HaZaHHs MigTPUMKN 3
BUpiLleHHA NpobaemM B TabaunLi Hxxue. Lieln yac Mae 6inbwunii NpiopuTeT, Hix ByAb-AKNA O4iKyBaHWI Yac
pearyBaHHs 3rigHo 3 ba3zoBmM nakeTtom. LLIBuake pearyBaHHsa He ctocyeTbest Azure Communication
Services, Azure DevOps, Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Billing i
Subscription Management, Universal Print, Test base ana M365 abo Microsoft Mesh.

MpuabaHHA NOCAYrW LWBMAKOIO pearyBaHHA 3ai1eXuTb Bif JOCTYMHOCTI pecypcy. byab nacka,
NPOKOHCYNbTYUTECA 3i CBOIM MEHEAXKEPOM-KOHCYIbTaHTOM i3 pO60TH 3 KJliEHTaMM ANA OTPUMaHHA
JeTanbHOI iHpopMaLlii NPo HasBHICTb MNOCAYTW.

LLBnake pearyBaHHs, LLO
06YMOBJIIOETLCA PIBHEM

CepMO3HOCTI Ta CUTyaLli€to

Aii, Wwo ouikytoTbCs Big Hac

Aii, Wo ouikytoTbca Big Bac

PiBeHb cepiio3HocTi 1

BiamoBa B po60Ti KPUTUYHO

BaXXK/IMBOI cCUCTEMU
nignpuemMcTBa:

MiANPUEMCTBO B 30HI PU3NKY.

MNMoBHa BTpaTa KPUTUYHO
Ba>K/IMBOI Nporpamu vm
pilleHHA

MPYNUHEHHS OCHOBHUX
6i3HeC-NpoLueciB i

HEMOXINBICTb NPOAOBXEHHA

nozanbluoi poboTn

HeobxiaHe pearyBaHHs
npotarom 15 xBuauH

PiBeHb cepito3HOCTi A

MoriplweHHs KPUTUYHO
BaX/IMBOI CUCTEMU
nignpuemMcTBa:

CyTTeBi BTpaTV ab0o 3HMXKEHHSA

AKOCTI nocayr

MepLia BiANOBIAbL Ha A3BIHOK
yepes 15 xBUAMH abo MeHLLe

HenepepBsHa LinogoboBa
nigTpymka 7 AHIB Ha
TUKAEHD'

Joctyn fo focBigveHmx
daxiBLiB kKoprnopau,ii
«MaiikpocodT»?

TepmiHOBa nepesava
npobaemMu Ha po3rasg Ha
BUWLLIOMY PiBHI, @ came
KOMaHZ0t0 3 06C1yroByBaHHsS
XMapHMX Nocayr koprnopawii
«MalikpocodT»

CroBilLeHHS HaLOoro BULLOrO
KepiBHULUTBa 3a NoTpebun

CnoBilleHHsa BallOro BULLLOIO
KepiBHWLITBa 3a NOTPebu

HapaHHA BignoBiAHMX pecypciB
ANA HernepepBHOT
uinogo60BoOI NigTPUMKM 7
[HIB Ha TVXKAEHb'

LBMaKWIA AOCTYN | pearyBaHHs

" Moxaueo, Ham HeobxidHo 6yde npunuHuMu HadaHHsA yi1odo608oi NIOMpuUMKU 7 Hie Ha MuXxdeHb, AKUO 8U
He 3mMoxxeme Hadamu adekeamHi pecypcu abo sukoHamu Oit, HeobxiOH( 0151 NPOOOBXeHHA HaAOaHHA HaMU

nidmpumku 3 supiwieHHs npobiem

2 MMidmpumka 3 eupiwieHHs npobsiemM & pamkax WeudKo2o peazyeaHHs Hadaemecs Auwie aH2ilicekoro ma

ANOHCbKOK MosamMu.

YnpasniHHA nogiamu Azure

YnpaBniHHsa nogiamvu Azure kopnopauii «<Maikpocodpt» (gani — «AEM»): 3abe3neuye po3wmpeHy
NiATPYMKY A0, Mif Yac Ta Nicas KPUTUUHKX NOAIN KnieHTa (gani — «[Mogis»). KputnuHa nogis BU3Ha4aeTbes
fIK NMepioj, CUALHOTO BMAMBY Ha 6i3Hec Ta (abo) MiKOBOro MONUTY A/ KJIEHTA, WO BMMAara€e HaliBMLLOTroO
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PiBHA AOCTYMHOCTI MOCAYT Ta NPOAYKTMBHOCTI. Mogii NOBMHHI ByTV NigTBEPAXKEHI BalLUM MeHesXepoM-
KOHCYNbTAHTOM i3 pOBOTU 3 KNiEHTaMM NPUHAKMHI 3a 8 TUXHIB A0 Nogii.

AEM nigTpvmye nogii, fiki BUKOPUCTOBYHOTb OCHOBHI ciy>6u Microsoft Azure. [letanbHa iHpopmaLis npo
pilleHHs Ta Npo Te, AKi cy>6bu Azure BUKOPUCTOBYIOTLCA, MOBUHHI ByTW nepesaHi komaHai AEM 3agoBro

40 bakTUYHOT NoAji, ane He MisHille AaTW HaZaHHsA BXiAHWX AaHMX A5 OLHKM.

B pamkax 3axogiB, Wwo nepeaytoTtb Mogii, komaHaa AEM noBuHHa:

e OUuiHUTK 1 O3HANOMUTUCA 3 BaLLMM PiLLIEHHAM
e BusHauute MOXUIMBI NpobaemMu Ta PU3NKH, WO BMAMBaKOTb Ha TPMBanicTb POoBOTH Ta cTabifbHICTb
e BusHauutu HaxkaHi pe3ynbTaTy 3 TOUKM 30pY CTINKOCTI

e Po3pobuti Ta NiATPUMYBATW MAAH HajaHHSA NOCAYT AN PiLLEHHS

KomaHga nigTpumkn AEM HagacTb nepenik pekoMeHA0BaHWX Ta HEOBXIAHMX Aili ANA YCYHEHHS Byab-AKMX
npob6aem, aKi MOXYTb BMJIMHYTA Ha AOCTYMHICTb pilleHHs abo ePeKTUBHICTb AHSA NOAii.

Mig yac Mogii komaHaa AEM 6yae B Kypci Bcix geTanel MNogii Ta 6yae rotoBa BMpILLUTA Npobaemu, LWo

BMMBAKOTb Ha piLIJeHHFI.

Bu Mo>eTe nogati 3anuT Ha oTpUMaHHs MiagTpUMKK 3 BUPILLEHHS Npobaem 3a ABa TVXKHI A0 nogii, nig yac

noaii Ta yepes TxxkaeHb nicas lMogii*.

CepWo3HicTb | cMTyauis

[ii, Wo ouikytoTbCs Big Hac

Aii, Wo ouikytoTbCa Big Bac

PiBeHb cepito3HocCTi 1

BigmoBa B pob0Ti KpUTMYHO
BaX/IMBOT CUCTEMU NiANPUEMCTBA:

MiANPUEMCTBO B 30HI PU3NKY.
MNoBHa BTpaTa KPUTUYHO
BaXIMBOI MPOrpamm Ym pilleHHs

MpUNWHEHHS OCHOBHMX Bi3Hec-
NPOLLECIB | HEMOXX/IMBICTb
NMPOAOBXEHHA MOoAabLIOI
poboTn

HeobxigHe pearyBaHHA NpOTArom
15 xBUAVH

PiBeHb cepyo3HocTi A

MoripweHHs KPUTUYHO BaXkMBOT
CUCTEMU NiMPUEMCTBA:

CyTTeBi BTpaTh abo 3HMXKEHHSA
AKOCTI nocayr

MepLa BiANOBIAbL Ha A3BIHOK
yepes 15 xBUANH abo MeHLLe Ta
WBWAKa nepesaya npobaemm
Ha pO3r/aa4 Ha BULLOMY PiBHI B
MeXkax Kopropadiii
«MaikpocodT», a came
KOMaHZJaMu1 XMapHUWX ornepawii
WOoAO Byab-AKMX CY>KO
Microsoft Azure?

Mpu3HayeHHA AHTUKPU3OBOrO
MeHezxepa vepes 30 xBuavH
abo MeHLue.

HenepepBsHa uinogobosa
NiATPVMKa 7 AHIB Ha TUXKAEHb'

[JocTtyn go poceigueHux daxisLiB
KopropaLii «MankpocodpT» i
TepMiHOBa nepejaya
npobaemMu Ha po3rnsg Ha
BUMLLIOMY PiBHIi, @ came rpynamm
pO3pOobKM NPOAYKTIB
Kopnopau,ii «<MarikpocopT»

3anyyeHHs iHXeHepiB 3
NIATPUMKM, fKi 3HaOTb

KOH®IirypaLito Balloro pilleHHs.

3a HeobXiAHOCTI, L iHXeHepH

LLlo cTocyetbes cnyx6 Azure,

3anunT Ha NOCAYTrK LWOAO0
IHUMAEHTIB cnia nojaBaTu B
OHJIaH-PeXnMi Yepes nopTan
Microsoft Azure,
BMKOPWUCTOBYOUN 3a3janerisb
BM3HAYeHWNN WabioH, BKa3aHW
BaLUMM MeEHeKepOoMm-
KOHCY/IbTaHTOM i3 po60TM 3
KJiEHTaMWM

CnoBilLleHHS BaLLOro BULLLOTO

KepiBHULTBa 3a NoTpebun

HagaHHA BignoBigHMX pecypciB

ANS HenepepBHOI Linogo60Boi
NIATPVMKM 7 AHIB Ha TUXAEHD'

LWBnakmi gocTyn i pearyBaHHs
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Cepio3HicTb i cuTyaLis Aii, Wwo ouikyroTbCs Big Hac Aii, Wwo ouikyroTbCs Big Bac

MOXYTb JOMOMOITHK Ta
BNOpPAAKyBaTV npoLiec
yMNpaBAiHHA iHUMAEeHTaMu

CnoBilLeHHA HALIOro BULLLOTO
KepiBHMLTBa 3a NOTPebu

T Moxsugo, Ham Heo6xidHO Byde npunuHUMU HadaHHs Yinodo6080i NIOMpuUMKU 7 AHi8 Ha MuXdeHs, SKUJO 8U He
3Moxeme Hadamu adeksamHi pecypcu abo sukoHamu 0il, HeobxiOH( 019 NPoOOBXeHHS HaAOAHHSA HaMU NIOMPUMKU 3
gupiweHHs npobem.

2 Midmpumka 3 supiweHHs npobrem AEM Hadaemecs auwe aH2ilicekor MO8oH

*3anum Ha Midmpumky 3 supiweHHs npobsem, nodaHuli 9o i nicss [1odii, byde supiwysamucs 8i0no8iOHO Ao pigHsA
cepliosHocmi b.

Micna nogii BM MOXeTe NoAaTh 3anWT Ha aHai3 NepLIONPUYMHL ANS BCIX IHLUMAEHTIB PiBHA CepMO3HOCTI 1
Ta PiBHA CEpMO3HOCTI A A/1f BalLOrO pilleHHs. AKLLO MOX/IMBO, MU HaZlaMoO pekoMeHaaLii LWoao
3anobiraHHsA BUHUKHEHHIO MPO6IeM Y MaibyTHbOMY.

PiweHHsa Office 365 Engineering Direct

PiweHHa Office 365 Engineering Direct: 3abe3neuye po3wmpeHy NigTPUMKY OCHOBHUX POOOUMNX
HaBaHTaXXeHb BalLOro kopucryeaya abo kopucrtysadis Microsoft Office 365, Lo Bkatouae NpiopuTeTHUA
JocTyn o komaHam iHxeHepis Office 365. Lis nocnyra 6yse AocTynHa A8 3a3HaUeHOro KOprCTyBaya um
KOpWUCTYyBauiB, 3a 40AATKOBY MNAaTy Ta 3a3HaueHa B [logaTky, Ha K1 € MOCUNaHHSA Yy Bawlomy Pobouomy
3aMOB/EHHI.

NiaTpnmka 3 po3pobku

Miarpymka 3 po3pobku: 3abe3neuye HagaHHA TpMBanoi NPodinakTUUHOT NiATPUMKN Ha OCHOBI 3HaHb
NPOo XMapHi NOCAYrM Ta TEXHIYHUX 3HaHb YMPOJOBX XMUTTEBOTO LIMKNY PO3pobku nporpam ans
PO3PO6HMKIB KOPUCTYBayYa, AKi po3po6atoTb, PO3ropTatoTb Ta MIATPUMYHOTb NPOrpamMmn Ha nNaatdopmi
Kopnopatii «Mankpocod». MNig yac HagaHHA PO3LWNPEHOT MIATPUMKU 3 PO3POOKM, BU MOXKETE OTPMMaTK
KOMMIEKCHY MiATPUMKY, fiKa BKJIKOYAE XMapHY apXiTeKTypy, OLiHKY Bpa3amBocTeln, pileHHs ALM/DevOps,
XUTTEBUIA LUK PO3BUTKY BE3MEKM, OTNSAN KOLY, MOHITOPUHT eDEeKTUBHOCTI poboTW, MOAepHi3aLlito
nporpam, BnpoBajxXeHHs IHTepHeTy peyeli (I0T) Ta KepyBaHHsA HUM, HaBYaHHs Ta TecTyBaHHs. Po3wupeHa
niagTpVMKa 3 po3pobKM HaJa€eTbCA 3a AOAATKOBY MaaTy.

MiaTpumka AnA BUpilLeHHS KPUTUUHO BaXKJIMBUX 3aBAaHb

MiaTpyMka AnA BUPiLLEHHA KPUTUUHO BaXKJIMBUX 3aBAaHb: 3abe3neyeHHs NigTPUMKM BULLOTO PiBHSA
ANA BM3HayeHoro Habopy npoaykTiB Ta OHNaMHOBKX Nocayr koprnopauii «MankpocodT», WO BXOAATb A0
CKafy KPUTUUYHO BaXXK/IMBOTO PilieHHSs, K 3a3HayveHo B Pobouomy 3amoBneHHi. MigTpumka ans
BMPILLEHHS KPUTMYHO BaXk/IMBMX 3aBAaHb nepeabayae iHaMBiAyanbHYy NnporpamMy nocayr i3 NigTpUMKK, ska
[OCTyMHa 3a A0AaTKOBY OMaTy Ta BU3HayeHa B [logaTky, Ha AKul € nocunaHHs B PO60YOMY 3aMOBJIEHHI.
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2.4 Niarpumka ana 6araTbox KpaiH

Ornap nocayr i3 Migtpumkm ana 6aratbox KpaiH

Pa3zowm i3 O6'egHaHMMM KOPNOPaTUBHUMU NOCAYyramMu MATPUMKKN Kopnopadii «MarikpocodT» MigTpumka
Ana baraTbox KpaiH Hagae BaM NiATPUMKY B 6aratbox Micuax MigTpyMMKK, K ONMCaHOo y BalLOMY
PobouyomMy 3amMoBneHHi (abo Poboumnx 3amoBaeHHsAx). Onuc cTpykTypu MigTprmky ans 6araTbox KpaiH:

e Byson: Lle Micue niagTpumkun, ae BM yknaaun JOrosip Ha 06'eAHaHi mocayru NiATPUMKK KopropaLii
«MalikpocodT» y cBoemy Po60o4OMY 3aMOBAEHHI. AKLO He 3a3HayYeHO iHLe, Le Micle cTaHe
NepPBUHHWM MiCLLeM BaLLIOro MPU3HAYEHOro MeHeKepa-KOHCyNbTaHTa 3 PoboTH 3 KNiEHTaMW.

e [pyropaaHuiit 06’ekT: Lle Micue niaTpuMKy, sike BU3HaveHe B PO604OMY 3aMOBJIEHHI | B AIKOMY
BaM HafatoTbCA 06'€jHaHI KOpPNopaTMBHI NOCAYTM NIATPMMKM KopropaL,ii «MaikpocodT»,
BIAMIHHI BiZ TWX, O HaAal0TbCA B MiCLL NiATPUMKIN «By30/1», | B AKOMY B MaETe NpaBo Ha
Mocnyru, fKi BU NpuabaBaETe ANA LbOro Micus.

Cnoci6 npna6aHHa

Ler foaatok USSD onucye pgoctynHi Mocayru 3 nigTpuMkn ans 6aratbox KpaiH. KOHKpeTHi nocayru i ix
BiNOBIAHa KiNbKiCTb, AKLLO 3aCTOCOBHO, OyAyTb 3a3HauyeHi y BignoBigHOMY PobouoMy 3amoB/ieHHI 3a
Micuem niaTpumKw.

Mocnyrn, onmcaHi y LbOMY JOKYMEHTI, MOXyTb HagaBatuca y Bawomy(-ux) Micui(-ax) niagTpumkm,
BM3HaueHomy(-nx) y Pobouomy 3amoBneHHi ans Byana, i, 3aneXHO Big BuMNagky, NpusHayeHOMY(-ux)
By3nom, fik YacTvHa BalloOro AOroBopy Ha OO'eAHaHi KOPMOpaTUBHI MOCAYTM MIATPUMKMK Kopriopawii
«MalikpocodT» i3 TaKMMM 3MiHamK:

e Mocnyrn bazoBoro nakery: fKLO He 3a3HaYeHO iHWe, MNocayrn 6a3oBoro nakeTy (ski MO3Ha4YeHi
K «¥'») ByAyTb AOCTYMHI Y BallMxX BU3HaueHWx Micusax NiagTprMKy abo sk npusHadeHo Micuro(-am)
niaTpvmMkm Bysnom y Pobouomy 3amoBaeHHi a5 Bysna.

e PeakuiitHi nocayru: PeakUiliHi nocayr MoXyTb HagaBatucs BigaaneHo Ao Bysna Ta B iHLWI
MICLLSl, OKPIM fIK 3a3HaY€HO HUKYE:

o Miprpumka Ha 06’exTi: [MonepeaHbo NpuabdaHi peakuinHi NOCAYrM Ha NIATPUMKY Ha
06'exTi ByayTb goctynHi B Micui(-aX) NIATPUMKYM, BM3HauyeHOMY(-MX) Yy BallOMy
Pobouomy 3amoBaeHHiI, okpim KpaiH-BUHATKIB.

» Y pa3i MigTpumMKM 3 BUPIiLLEHHS NPo6ieMn piBHA Cepo3HOCTI 1 nonepesHbLo
npuabaHi pecypcu NigTPUMKM Ha 06'eKTi MOXYTb HAACUNATUCS A0 BU3HAUEHUX
i HeBM3Ha4veHnx Micub NiATPUMKN.

¢ KepyBaHHa HapgaHHAM nocnyr (SDM): Ak Bu3HaueHo y Bawomy Pobouyomy 3amoBneHHi, SDM
Moxe 6yt goctaBneHo A0 BuM3HadeHoro(-umx) Micus (Micup) nigTpumkm  «Byson» i
«ApyropagHuin 06'ekt». JloctynHictb nocayr i3 SDM, BkitoueHnx go Baworo basosoro nakery,
byae npusHayath By3on, i HUMK KepyBaTMMe MeHeaXKep-KOHCYbTaHT i3 poboTH 3 KJliEHTaMu y
By3ni. MocrauaHHa SDM 6yae obmexeHo poboummu rogmHamu Micua Byszna. [JoaaTtkosi
nocayru 3 SDM MoxyTb 3HagobuTuca B pasi npuabaHHs A0AaTKOBMX MOCAYT abo pO3LIMpPEHNX
nocayr Ta piLleHb.

o [DopatkoBe SDM: [osaTkoBi pecypcn 3 SDM moxHa npuabatn ana Micus (Micup)
niaTpumkmn «Byson» i «pyropsagHui 06'ekT», AK 3a3Ha4yeHO B PO60UYOMY 3aMOBEHHI,
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i ix Byae AocTaBNeHO A0 BM3HauYeHoro Micus niaTpuMku. Lie 3anexuTb Big 4OCTYNHOCTI
pecypciB i HaBe4EHOTrO BULLE.

[JocTynHicTb 40AaTKOBUX NOCAYT (IKi BU3HAUEHI SIK «+» B TabAULAX 3 NIATPUMKW) € TaKOHO:

o [lpodinakTnuHi nocnyrn
o Bwu moxeTe Matv npaBo Ha MpodinakTnuHi Nocayru, KinbkicTb AKX byae 3a3HaveHo y
BawomMy Pobouyomy 3aMOBAeHHi i Aki ByayTb focTynHi B Micui(ax) nigTpuMku,
BM3HAYeHUX y Balomy Pobouomy 3aMoBAeHHiI, okpim KpaiH-BUHATKIB.

e Tocnyrm TexHiuHOi niaTpumMku — AHani3 nepwonpuunH: [puabaHi nocayrn ByayTb
AOCTYMHI NepcoHany y BuaHavyeHomy(-ux) Micui(-ax) niaTpuMKu.

e TexHoNOriYHWUI KOHCYAbTAHT i3 nigrpumkmn (STA): Mocayrn STA 6yayTe goctynHi B Micui(-
AX) MATPUMKM, BU3HaUEHOMY(-1X) y BaloMy Pobouomy 3amoBaeHHi, okpiM KpaiH-BUHATKIB, i
nignaratoTb YMOBI 4OCTYMHOCTI pecypciB.

e PoswupeHi nocayru 1a pilleHHA: YCi pO3LLUMPEHi MOCAYrM Ta pilleHHA MOXHa npuabatu ans
BUKOPWUCTaHHA B Micuax nigTpumkn «Byson» abo «[pyropsgHuin 06'ekt», okpiMm KpaiH-
BUHATKIB. 3@ YMOBW AOCTYNHOCTi. MOXYTb 3aCTOCOBYBATUCA iHLLi OBMEXEHHS.

e Yci iHWi npuabaHi nocayrm NigTpuMkm 6yayTe AoCTynHI B Micui(-ax) NiATPUMKYM, BU3HaYeHOMY(-
nx) y Bawomy Pobouyomy 3amMOBAEHHI.

[opatkoBi ymoBuM i1 Nnono)keHHA HagaHHA MiaTpumkn ana 6araTtbox KpaiH

KpiM yMOB i MONOXEHb, BUKAALEHWX Y LbOMY JOKYMEHTi Ta y Balwomy Po6ouyomy 3amMOB/eHHi, Halue
nocTayaHHs Noc/yr, Ik BUKNaAEHO B LibOMY JOKYMeHTi, 6a3yeTbCs Ha TakuX NepesyMoBax Ta NMPUMyLLEHHSX:

Mu MOXeMO A03BOANTU NEPCOHaNy y BalIMX HEMPU3HAYeHNX MiCLAX MiATPUMKN BigdaneHo 6patu
yyacTb Y HagaHHi MNpodinakTnuHux nocayr, ski 6yno npuabaHo aas Micus niatpumkn «Byson» abo
«[ApyropagHuii 06'ekT» i NpusHaueHo B PobouomMy 3amMoBieHHi. Taka yyacTb Byse f03BOJIEHa Ha
BJIAaCHMI po3cyA kopropauii «MankpocodT».

MpodinakTMyHUMKN KpeamTaMmm MOXKHa OBMiHrOBaTUCA Aue Mix Micuamu niaTpUMKn «Byson» i
«[ApyropagHuii 06'ekT», 3a3HauyeHVMM y BalloMy Po6oUYOMY 3aMOBAEHHI, OKPIM BU3HAYeHMX. YCi
06MiHW Byae 37iiCHEHO Ha OCHOBI MOTOYHMX BaOT | KypciB Ha [MpodinakTvuHi KpeauTtn y
BignoBigHMX Micuax nigTpumkun. MOTOUHI Kypcv MOXe HajaTv Ball NpeAcTaBHUK Migposginy 3
nWTaHb nocayr kopnopaduii «MaikpocodT». byab-aKi 06MiHW, WO NpU3BeayTb A0 BUHUKHEHHS
ApoboBux podinakTUUHUX KpeauTie, Oyae 3a0KPYrIeHO JO0 HaWbAMXKYOro  3HaYEHHS.
MpodinakTMYHUMKN KpeanTaMm He MoXXHa 0BMiHtoBaTLCA 3 KpaiHaMn-BUHATKaMW.

KnieHT HecTme oaHOOCIBHY BignoBifanbHICTb 3a 6yAb-AKi NOAATKOBI 3000B'A3aHHSA, AKI BUHUKAIOTb
BHacNigok po3noginy abo obmiHy npuabaHumun nocayramum MigTpUMKM MK Micuem(-amun)
niaTPUMKM «By3on» i «[pyropsagHuii 06'exT».

3MiHM abo 06bMiH nocayramu, 3g4iMcHeHi nig yYac TepmiHy aii POB0O4YOro 3amMOBAEHHS, MOXYTb
BMMaratu ykaaZiaHHa NUcbMOBOT Yrogu.
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e O6’eaHaHe BMUCTaBJIEHHA paxyHKiB: fIKLIO He 3a3HayeHo iHWe, byae CKafeHO OAWMH pPaxyHOK-
baKTypy Ha HanexHy Cymy, BKIHOUHO 3 yciMa Mocnyramum ans Bcix Micub NigTPUMKKM, BKa3zaHUX y
BawoMy Pobouomy 3amoBieHHi. [logaTkM HapaxoByBaTUMYyTbCSl Ha OCHOBI OLHIOBaHHA
MignucaHta kopnopauii «MankpocodT» i Baworo Mmicua «Byson». KnieHT Hece OAHOOCIOHY
BiANOBIAaNbHICTb 3a OyAb-AKi 4OAATKOBI HaNEXHI NoAATKM.

e BuHATOK i3 NpaBuna O6’egHaHOro BUcTaBNeHHA paxyHkiB: KoxHa [Mocayra, npuabaHa ans
HasaHHs B Pecny6niui IHaii, Kntacbkin HapogHin Pecny6niui, Kutancbkin Pecny6aniui (TaliBaHb),
Kutancbkin Pecnybniui (ToHkoHr), Pecnybniui Kopei, finowii, HoBilt 3enaHaii, Makay ta Asctpanii
(Bci KpaiHu-BUHATKMN), MaEe MaTu okpeMe Poboue 3aMOBEHHS, B AKOMY Nepesivytotbcs Mocayru,
AKi MatoTb HagaBaTucs B ToMy Micui niaTpumkm. PaxyHku Ha [lMocayrum Oyae BUCTaBiEHO
BignoBigHOMY Micui NiATPUMKY, | BOHW BKIOYATUMYTb ByAb-Ki BiANOBIAHI MicLLeBI noAaTKu.

2.5 [opatkoBi yMOBM Ta MONIOXKEHHA

O6’egHaHi nocnyrn NigTpUMKKM Kopnopadii «<MalikpocodT» HafaroTbCAa Ha OCHOBI TakMX NepesyMoB i
npunyLeHb.

e PeakuiiHi nocnyrm B pamkax ba3zoBoro nakeTy HaZaroTbCs AUCTAHLINHO A MiCLb, A€
3HaxoAATbCA BaLli MPU3HaYeHi KOHTaKTHI 0cObW And NiATPUMKK. YCi iHWi nocayru
HajaBaTMMYyTbCA BijAaNeHo Bif BaMX 06'eKTiB, BU3HaUEHUX BaMu abo 3a3HayeHunx y
PobouoMy 3aMOBAEHHI, SKLLO iHLIE He NepesbayeHo MMCbMOBO.

e  PeakuiiHi nocayrm B pamkax bazoBoro nakeTty HajaroTbCs aHMIMCbKO MOBOK Ta MOXYTb
HajZaBaTnCAa MOBOHO BaLLOl OpraHisaLii, AKLLO Le MOXJIMBO. YCi iHWIi NOCAyrM HajaroTbCs
MOBOHO MiAPO34iny 3 NUTaHb NOCAYr Kopnopal,ii «<MalikpocodT», Wwo Hagae MNocayry, abo
aHININCbKOK MOBOHO, SIKLLO iHLLE HE MOroAXEeHO NNCbMOBO.

e MU HagaBaTVMeMO MiATPUMKY A5 BCiX BEPCi NpuabGaHNX BaMu 3araibHOAOCTYMHUX
KOMepLiiHUX BUNYCKiB NporpaMHoro 3abesneyeHHs kopnopadii «<MalikpocodT» Ta NpoayKTiB
OHnaiHoBWX cny>6 BiAMOBIAHO A0 3aAeKNapOBaHOT NiLEeH3INHOT peecTpauii 11 yrog Ta (abo)
ineHTudikaTopa 0baikoBOro 3anucy Ans naatHux cayx6 y Joaatky A Baworo Po6ouoro
3aMOB/IEHHSA Ta AKi BKa3aHi B YMOBax 419 MPOAYKTIB, WO Yac Big vacy nybaikyroTbcs
Kopropauieto «MarikpocodT» Ha BebcTopiHLi http://microsoft.com/licensing/contracts (abo
Ha iHWOoMY BebcalTi, AKMI NOro 3aMiHWTb i AKMI BU3Havae kopropauis «MaikpocodT»),
AKLO iHWe He 3a3HayeHo B Poboyomy 3amoBeHHi, JJoaaTtky Ao uboro Onucy o6'eaHaHmx
KOPMOpaTUBHUX MNOCAYT NiATPUMKN abo He BUKIFOUYEHO SIBHO Ha BalOMY OHJ/laHMopTai
NiATPUMKM 3a agpecoto http://serviceshub.microsoft.com.

e T[ligTprMKa He HafaEeTbCA A5 MOMEepPesHixX Bepciin MpoayKTiB abo beTa-npoAyKTiB, AKLLO iHLe
He 3a3Ha4yeHo B NpukpinieHomy JoaaTky.

e Yci nocayru, 30kpemMa AoAaTkoBi nocayrv, npuabati nig vac TepMminy aii Pobouvoro
3aMOB/IEHHSA Ha NIATPUMKY, aHYAFOOTbCA, AKLLO iX HE BUKOPUCTAaHO NPOTATOM TEPMIHY Al
BignoBigHoro Pobo4yoro 3aMoBAEHHS.

e [lnaHyBaHHA NOCAYT 3a71eXUTb Big 4OCTYNHOCTI pecypciB. CemiHapy MOXyTb ByTK cKacoBaHi,
AKLWO He Byse AOCATHYTO MiHIMaNbHUI piBEHb peecTpaLli.

e Mwu MOXeMO NiAKNHOYATMCA A0 BaLLOi KOMM FOTEPHOT CUCTEMU BifAaneHo ANA aHanisy
npobsaem 3a BawmM 3anMToM. Hawi npaLiBHUKKN NIAKAOYATUMYTBCA AnLLE A0 CUCTEM, WOAO
AKMX BM HaZanu AO3BiN Ha Takuh AocTyn. [ns HagaHHA NiATPUMKW Y BigJaneHoOMY pexXunmi
BaM MOTPIGHO HajaTW BIANOBIAHUA JOCTYN | HEO6XiAHe 0bnasHaHHS.
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[ns HagaHHA NeBHMX NOCAYr HaM MOXe 3HaZ0buTMCa 36eperty, 06pobUTK Balli JaHi KNieHTa
abo oTpuMaTtu foctyn Ao HuX. Mig Yac BUKOHAHHSA TakuX Ail MW BUKOPUCTOBYEMO
3aTBepAKeHi TexHos1orii Kopnopauii «MaikpocodT», AKi BiANOBIAaOTb HALLIMM MOAITUKAM i
npoueaypam i3 3axmcTy gaHux. AKLLO B BUMaraeTe BUKOPUCTAHHS TEXHOOTIN, He
3aTBepAXEHUX Koprnopauieto «MakpocodT», BM PO3yMIETE N MOFOAXKYETECH i3 TUM, LLLO
HbepeTe Ha cebe NOBHY BiAMNOBIAANbHICTb 3a LLiNICHICTb | 6e3neKky BallMX AaHMX KJiEHTa Ta Lo
kopnopauia «MaikpocodT» He bepe Ha cebe BiANOBIJANLHICTb Y 3B'A3KY 3 BUKOPUCTAHHAM
TaKUX TEXHONOTIM.

AKL0 BM 3p0buUTe 3anNnT NPO cKacyBaHHs NOMepeAHbO 3arniaHOBaHOI NOCAYrK, Kopropaw,is
«MaikpocodT» MOXKe BUPILLWTW BUPaxyBaTK NaaTy 3a ckacyBaHHs B po3Mipi 4o 100 BiacoTkiB
LiHM NOCAYTY, AKLLO NOBIZOMAEHHS NPO CKacyBaHHA abo NepeHeceHHs HaZaHO MeHLUE HiX 3a
14 AHIB JO NEPLIOro AHA HaZaHHA MOCAYT.

ﬂKLLI,O BU npm,q6anm AOAaTKOBi nocnyrn, MM MO>XeMo BUMaraTth BKJIOYEHHA KepyBaHHA
HajaHHAM nocnyr i3 METORO MO/IerweHHs ix HaJaHHA.

AKLLO BW 3aMOBWAM OAMH TUM NOCAYT | HaxkaeTe 0OMIHATM MOro Ha iHLIWK, MOXHa
BMKOPUCTATK EKBIBaJIEHTHY BapTiCTb Ha aNbTePHATUBHI MOCAYIW, SKLLO Lie MOXINBO Ta
MOrOAXEHO 3 MEHEAXEPOM i3 HaZlaHHS MOCAYT.

MepeBaru uinogoboBoi MiaTpUMKN NporpaMHoro 3abesneveHHs «Software Assurance» 7 AHIB
Ha TUXKAEHb, AKi HaZaroTbCA MNij Yac 3anuTiB Ha NIATPUMKY 3 BUPiLLEHHS npobaeM (IHUnAeHTH
SA PRS abo «SAB») MOXHa 0BMiHATW Ha eKBiBaNeHTHY BapTiCTb (BU3HaUYeHy KopropaLi€ro
«MaikpocodT») i BUKOpUCTaTK A5 cnaaTtv 3a basoBuii nakeT NiATPUMKMW, BiAMNOBIAHI
KOMMOHEHTM NPU3HAYEHOT TeXHIYHOIT NigTpumkm (DSE) Ta (abo) BignoBiAHI KOMNOHEHTU
Po3wupeHnx nocayr i piweHb. Baw meHegxxep SDM moxe NiATBEPANTN Taky BapTiCTb Ta
PO3Mip CiAaTK, AKLLO Lie MOXAMBO. 3rigHO 3 BawmM Poboumm 3amoBneHHsM, yepes 30 aHiB
Bif, AaTW NoYaTKy HajaHHA NiATPUMKM Ta (abo) AaTh LLOPIYHOro NovaTtky HagaHHS:A
AOBroCTPOKOBOI MIATPMMKM MU MOXEMO BUCTaBUTWN BaM PaxyHOK Ha eKBiBaJleHTHY BapTiCTb
6yab-AKOT HegocTadi 3a SAB, sika BUHMKAA B Hac/ifoK Takoro obmiHy. Mepesaru MigTpumkm
NpOorpamMHoro 3abe3neyeHHs peryaorTbCd YMOBaMU, 3a3HaYEHUMU B LIbOMY AOKYMEHTI, B
YMoBax A4 NpoAyKTiB, BKAOYaroun, 3okpema, JJogatok b YmMoB ana npoaykTie. binblue
iHbopMaL,ii MOXHa 3HalTh 3a nocunaHHAM www.microsoft.com/licensing/licensing-
programs/software-assurance-by-benefits, a came wog0 3miH y nepesarax Miarpymin 3
BMpiWeHHA npobaem, noymnHaroum 3 atotoro 2023 p., Aki BIANHYTb Ha KpuTepii basosoro
nakeTy Ta BiAMNOBiAHI e/eMeHTN BaLLOT yroan nNpo MiATPMMKY, WO B CBOIO Yepry, Moxe
NPW3BECTUN 40 3MiH B €KBiBaN€HTHIN BapTOCTi iIHLUWAEHTIB.

He BCi 0AaTKOBI MOCAYTM MOXYTb BYTV AOCTYMHMMM Y Ballil KpaiHi. 3a JoKAaZHO
iHbopMaLjieto 3BepTanTecs 40 CBOro MeHezaxepa SDM.

Bu norogyxyerecs, WO €AVHNM NPOrPaMHUM KOAOM, LLO He € MPOrpamMHMM KOAOM KopropaLii
«MawnkpocodT», 0 AKOro BM HaZAETE HaM AOCTYM, € MPOrPaMHUIA KOA, KNI HaNeXUTb BaM.

Mocnyrn moxyTb BkatouatTn KiHUeBi pe3ynbTaTi MOCAyr, peKoMeHAaL,ii Ta BKa3iBKy, NOB'A3aHi
3 KOZOM, Lo HanexuTtb BaM abo kopnopauii «MankpocodT», abo 6e3nocepesHe HasaHHsA
IHLWX NOCAYr NiIATPUMKMN.

Hapgatoun PeakuinHi nocnyru, kopnopadis «MakpocodT» He Haga€ koay byab-aKoro Tuny,
KPiM 3pa3KoBOro Koay.
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KnieHT Bepe Ha cebe BCtO BiANOBIAANBHICTb 33 PU3UKM, MOB'A3aHI 3 BNIPOBaJXKEHHAM Ta
NiATPUMKOLO ByAb-AKOro KOy, WO HaAAETLCA Nif YaC BUKOHAHHA MOCAYT MIATPUMKMN.

Ana npuabaHmx nocnyr MoxyTb 6yTn NepegbayeHi MiHiManbHi BUMOru Ao naathopmu.
Mwu He MOXXeMO HaAaBaTuh BalLWM KhieHTam [locayru.

AKLWO Bi3WT Ha Micue NOoroA>KeHo 060Ma CTOPOHaMMK, afe He OMJaYeHo Hamnepes, Mu
BUCTAaBMMO BaM pPaxyHOK 3a OBIpyHTOBaHi GaKkTUYHI BUTPATW Ha NMPOT34 i MPOXMBaHHS.

Byab-ski npuabaHi Mocayrm niatpumkn GitHub HagatoTbes komnaHieto GitHub, Inc.,
AOUiPHBOK KOMMNaHiEr Kopropalii «MaikpocodT», LWwo nepebysac v il NOBHIN BAaCHOCTI.
HesBaarouun Ha noJioxeHHs Bawworo Po6o4yoro 3amMoBAeHHs NPO NPOTUAEXHE, 3asBa Npo
KOH®igeHuinHicTb GitHub, socTtynHa 3a agpecoto https://aka.ms/github_privacy, Ta JogaTtok
npo 3axuct gaHux GitHub Ta Jlogatok npo 6e3neky, AOCTYMHi 3a agpecoto
https://aka.ms/github_dpa, 3actocoByBaTMMyTbCs A0 KyniBai BamMu MNocayr niatpumkm GitHub.

MoniTMka NPUAHATHOrO BUKOPUCTAHHA - KNi€HT He NOBUHEH (i He Mae Ha Le NiLeHs3ii)
BMKopuctoByBaTu KiHLeBI pe3yabTaT NOCAyr:

e Y cnocib, 3a60poHeHUA 3aKOHOM, HOPMATUBHMMM akTaMK, Haka3oM abo PO3MOPAAKEHHAM
AepP>XaBHOrO OpraHa;

e [lna nopyLlieHHs npa. iHWWX ocib; abo

e Y chepi 3acTocyBaHHsA abo cuTyaLlisX, ¥ AKUX BUKOPUCTaHHA KiHLLeBWX pe3ynbTaTiB nocayr
MO>Ke MPU3BECTUN A0 CMEPTi UM CEPMNO3HMNX TIIECHUX YLLIKOAXEHb byab-AKoi 0cobum um
3aBJlaHHA CepVO3HOI WKOAW AOBKINIO, 338 BUHATKOM BMMOT, BUKNAAEHWX Y PO34iAi
«Hebe3neuHi yMoBM BUKOPUCTAHHA» HUXYE.

He6e3neuHi ymoBU BUKOPUCTAHHS

YBATA: CyyacHi TEXHOIOTiT MOXYTb BUKOPUCTOBYBATUCS Y HOBUIA Ta iIHHOBALLIMHWIA CNOCIO, i
KnieHT NOBMHEH NepeBipuTY, YN € Take KOHKPETHE BUKOPUCTaHHS LiMX TEXHOOTIN €
6e3neyHnM. KiHLeBi pe3yibTaTi MOCAYr He PO3PO6JIeHi | He NpU3HaYeHi Ans 6yab-aKoro
BUKOPWCTaHHS, NpW IKOMY NepeprBaHHa nocyr, AedekT, moMuiKa abo iHWui 36ii y
KiHueBuUx pesyabTaTax Nocayr MoXe NpU3BECTM 40 CMepTi abo Ceprio3HOro TiNECHOTO
YLIKOAXKEHHS Byab-sKoi 0cobn abo A0 cepino3Hoi GisnyHOT abo eKONOFIYHOT LKOAM (Aani
pa3oM — «Hebe3aneuHi yMoBM BUKOPUCTaHHA»). BianosigHo, KnieHT noBrHeH po3pobasaTtn Ta
BNpoBazxyBaTV KiHLEBI pe3ynbTaT MOCAYT TakKuM YMHOM, LWo6 y pasi byab-aKoro
nepepviBaHHA nocayr, aedekTy, NomMuakm abo iHworo 360t0 y KiHueBMx pesynbTtatax nocayr
6e3neka Ntogel, MaliHa Ta HaBKOJIMLLHBLOTO CEPesOBMLLA HE 3HUXKYBaANACH HUXKYE PIBHS, SKUN
€ 06rpYHTOBAHWM, AOLIIBHAM Ta 3aKOHHMM, AIK 3arajaoM, Tak i 418 KOHKPETHOI raysi.
Hebe3neuHi ymoBu BukopuctaHHsa KnieHToM KiHLEBKX pe3ybTaTiB MOCAYT Ha BAACHUMA PU3MK.
KnieHT norozykyeTbcs 3axuLL,ati, BifLLKOLOBYBATH Ta 3Bi/IbHATM KopropaLito «MaikpocodT»
BiZ, Bi4MOBIaNbHOCTI 38 6y ab-AKi 36UTKM, BUTPATW Ta 34iIMCHEHHS a/BOKaTCbKMX BUMAAT Y
3B'A3Ky 3 OyAb-AKMMU BUMOTamu, WO BUHMKAOTb Y pe3ysibTati HebesneuHnx ymoB
BMKOpUCTaHHA KiHLEeBMX pe3yabTaTiB NOCAYr, BKAKOUaOUn Byab-aki BUMOrY, NOB'A3aHi 3
06'eKTVBHOO BignoBiganbHiCTO abo HeobepexxHicTio kKoprnopalii «MarikpocodT» nig yac
po3pobku abo HagaHHA KnieHTy KiHLeBux pe3yabTaTiB Nocayr BignoBigHO A0 cneumdikaLin
KnieHTa. BuiesasHaueHe 3060B'A3aHHSA WOAO BifLLIKOAYBAHHSA WKOAMN € AOMNOBHEHHAM [0
6y b-aKOro 3060B'A3aHHSA i3 3aXMCTY, BUKNaAeHOTo B Yrogi KnieHTa, i He nmignarae xxogHoMy
obMexxeHH abo BUKIOYEHHHO 3 BiNOBIAaNbHOCTI, O MICTUTbCS B TaKMX Yrogax.

Y BianoBiAHWX AojaTkax MoOXe ByTn BUKNALEHO A0AATKOBI NepeayMOBM Ta NPUMNYLLEHHS.
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2.6 Bawi 060B'A3kMn

Ontumisauis nepesar O6'egHaHNX NOCAYT NIATPUMKM Kopropauii «MaikpocodpT» 3anexuTb Bif
BMKOHAHHS BaMW HaBefeHMX HXKUYe 060B'A3KIB Ha A0AaTOK A0 060B'A3KIB, nepeabayeHux y byab-aKmx
BIANOBIAHWNX AoAaTkax. HEBUKOHaHHA HaBeAeHMX HMXKUe 060B'A3KIB MOXe NPU3BECTU A0 3aTPUMOK Y
HagaHHI NOCayr:

Page 27

Bam HeobXiZAHO NPM3HAUUTU KOHKPETHOTO aAMiHICTpaTopa NiATPUMKWY, AKUA Byae HecTu
BiZAMOBIAa/IbHICTb 3@ KePyBaHHA BaLLOK KOMaHAOK Ta KepyBaTMMe BCIEHD BALLIOHO AiS/IbHICTIO 3
NIATPYMKM Ta BHYTPILWHIMUW NpoLecaMy HagCWAaHHA 3anuTiB Ha NIATPUMKY Mif Yac IHLWAEHTIB
[0 Hac.

Akwo Bu npuabdasaete nocayru 3 MNigTprmkm Ans baraTbox KpaiH, Bam HeobxigHo byse
MPW3HAYNTN KOHKPETHOrO aAMiHicTpaTopa NiATPUMKK Ana Baworo Micusa nigTpumkn «Byson»,
AKWI HecTMMe BiAMOBIAaNbHICTb 3@ KepyBaHHA BaLLOK MiCLLEBOIO KOMaHJO Ta KepyBaTUMe
BCI€HO BALLOKO MICLIEBOIO AiANBHICTIO 3 NIATPUMKN Ta BHYTPILWHIMW NpoLecaMn HaacuaaHHA
3anuTiB Ha MIATPUMKY Mif Yac iHUMAEHTIB A0 Hac. TakoX BaM Moxe byTu HeobxigHO
NPW3HAYNTN KOHKPETHOrO aAMiHICTpaTopa MigTPMMKM B iHWNX Micuax nigTpuMKm.

AKLO HeobXiAHO, BU MOXETE NPU3HAUNTN KOHKPETHUX KOHTAKTHUX OCI0 A peakuiiHol
NIATPUMKM, SKi BigNOBIAATUMYTb 3@ CTBOPEHHS 3anuWTIB Ha NIATPUMKY Yepe3 BebcanT
niaTPMMKK Kopnopauii «<MaikpocodTt» abo no TenedoHy. XMapHi agmiHicTpaTopy BaLLmx
XMapHUX NOCAYr MOXYTb 3BEPTATUCh i3 3annTaMu MiATPUMKM Yepes nopTanu NigTPUMKK
BIANOBIAHWX CNy>XO.

LLloso oHnalH-3anuTiB Ha NOCAYTW NIATPUMKWM, aaMiHicTpaTopn XMapu (BaLmx XMapHMX
CNy>k6) MOBUHHI HagCMNaTV 3anuTh Ha NIATPUMKY Yepes BifNOBIAHWUI OHNANH-NOPTaN Cy>Xou
NIATPUMKM.

Mpw HagcMnaHHi 3anNuUTy NPO HaZaHHS NOCAYT Ballli KOHTaKTHI 0COBM 3 peakUiiHOT NiATPUMKM
NMOBMHHI MaTW 3arajibHe PO3yMiHHA NPO6eMY, O BUHMKAS, | ZOMOMOTITH BiATBOPUTH
npobnemy, LWob gonomortu kopnopatdii «MarkpocodT» BUKOHATH AiarHOCTUKY Ta
knacudikyBatn npobaemy. Lli KOHTakTHI 0COBM TakoXK NOBMHHI MaTW 3HAHHSA LWOAO NPOAYKTIB
kopropauii «<MainkpocodT», A5 AKNX HAaZAETbCA NIATPYMKA, Ta BalLOro cepesoBuLLa
Microsoft, sgonomaratv y po3B's3aHHi cMCTEMHMX Npobaem i cnpuaT Kopropauii
«MalikpocodT» B aHani3i Ta poO3B'A3aHHI 3aNuTiB Ha NOCAYTH.

Mig yac HazcMnaHHs 3anuTy Ha 0B6CNYroBYBaHHs Balli KOHTaKTHI 0COBM 3 peakuUinHol
NIATPUMKM MOXYTb HyTr 3060B'A3aHI Ha Hally BUMOTY BUKOHATW il LLOAO BU3HAUYEHHA Ta
BMpiWeHHs npobaem. [lo Takmx 3ax04iB MOXe HanexaTn Mmepexxese TpacyBaHHA, 36MpaHHs
MOBIZOMEHb MPO NMOMWJIKM, BiJOMOCTEN NPOo KOHIrypaLii, 3MiHEHHs KOHIrypaLin
NPOAYKTIB, IHCTaNsALis HOBUX BEPCiVi abO HOBMX KOMMOHEHTIB NMPOrpaMHOro 3abe3neyeHHs um
mMoandikaLis Npouecis.

Bu norogykyetecs pa3om i3 HaMuW CKIaCTV NAaH BUKOPUCTaHHA NOCAYT 3a71eXHO Big,
npuabaHnx nocayr.

Bv noroaxkyetecs noBiaoMAaTM Hac NPo ByAb-AKi 3MIHW CTOCOBHO KOHKPETHUX KOHTaKTHWX
0ci6, npm3HayeHnx y PobouomMy 3aMOBNEHHI.

Bv HeceTe BiANOBIAaNbHICTb 3@ CTBOPEHHSA pPe3epBHMX KOMi CBOIX JaHWX i BiAHOBNEHHS
BTpayveHnx abo 3miHeHux GainniB nicis katacTpodiuHUX Henonagok. Bu Takox HeceTe
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BiNOBIAaNbHICTb 3@ BIPOBaAXEHHSA NPoLeayp, HeObXiAHMX AN 3aXMCTy LiiCHOCTI Ta
6e3nekun BalOro NporpaMHoOro 3abesneveHHs Ta JaHunx.

Bv noroaxxyetecs 3a MOXAMBOCTI 6paTh yyacTb B ONUTYBaHHSAX LLOAO PiBHA 3a0BOJIEHOCTI
KJIEHTIB, AKI MW Yac Big Yacy MOXeMO NPOBOANTM CTOCOBHO MOC/YT.

Bv 30608's3aHi cnnauyBati OyAb-aKi GakTUYHI BUTPATV Ha NPOI34 | NPOXKMBaHHSA, MOHECEeHI
BalLMMK NpauiBHUKaMu abo nigpsaHMKaMM.

MeHeaxxep SDM Moxe NonpocuTy Bac BUKOHATU iHLWI 0O0B'A3KOBI Aii, NOB'A3aHi 3
npuabaHoo NoCyroto.

AKLLO NiA Yac OTPMMaHHA L€l NIATPYMKM BU KOPUCTYETECH XMaPHUMM NOCayramu, HeobxigHo
npuabat abo mMaTu icHyrouy nignucky abo naaH AaHux ANs BifNOBIAHOT OHAaMHOBOT MOCAYTY.

Bu noroaxxyereca Hagcunatv 3anut Ha NPodiNakTUYHI MOCAYr, PO3LMPEH] MOCAYTU Ta
PiLLEHHS, pa3oM i3 ByAb-KUMU HEOOXIAHUMU abo BiAMOBIAHUMU AaHUMW He Mi3HILe HiX 3a
60 AHiB A0 AaTV 3aKiHYeHHS Ail BiANoBigHOro PO60uyoro 3amMoB/eHHS.

Bv noroaxyetecs HagaTh Hallin KOMaHAi 3 HaZaHHA MOCAYr, Ika NOBMHHA NepebyBaTh Ha
00'eKTi, BIiANOBIAHWUIA fOCTYN A0 TenedoHy Ta BUCOKOLLBUAKICHOTO [HTEPHETY, a TakoX
MOX/IMBUIA AOCTYN A0 BalUMX BHYTPILIHIX CUCTEM Ta IHCTPYMEHTIB AiarHOCTYBaHHS.
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© Kopnopauia «MaimkpocodT» (Microsoft Corporation), 2021. ¥ci npaBa 3axuLueHo. byab-ske
BMKOPUCTaHHA abo pO3MOBCIOAXKEHHA LIMX MaTepianis 6e3 npsamMoro Ao3BoAay kopropauii «MankpocodT»
CyBOPO 3abOpPOHEHO.

Microsoft i Windows € 3apeecTpoBaHMU TOProBenbHUMM Mapkamu kopnopaldiii «MarikpocodT»
(Microsoft Corporation) y CnosnyyeHux LLTaTtax Ta (abo) B iHLIKMX KpaiHaX.

Ha3Bwu cnpaB>xHix KOMMNaHii | NPoAYKTIB, HaBeAEHI B LibOMY JOKYMEHTI, MOXYTb 6yTV TOProBeabHUMU
MapKaMu iXHix BigNOBIAHWX BAACHVKIB.
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