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Unified Enterprise Support Services Description

1 Mpo uen foKymeHT

B Onuci 06'egHaHmX KOpnopaTUBHUX NOCAYT NIATPUMKM Kopriopauii «<MaikpocodT» HagaHo iHpopMaLito
npo Nocayru NiATPUMKM, AKi MOXHa nNpuabati B koprnopauii «MankpocodT». Baxnmeo o3Hanommtncs 3
OMMCOM MOCAYT, AKi BW KYMYyeETe, BKAHOYHO 3 ByAb-AKMMUN NepesyMOBaMK, 3aCTEPEXEHHAMMY,
obMexeHHsAMN Ta 060B'A3Kamu kiieHTa. Mocnyru, ski BU kynyeTe, Byae BkazaHo y Hapsagi-3aMOB/EHHiI
KopropatuBHuUx nocnyr (aani — «Hapsg-3aMoBieHHs») abo iHwomy Mepeniky nocayr, y skomy €
NOCUNAHHA Ha Liel JOKYMEHT.

3BepHiTb yBary, Lie yci HaBefeHi B LbOMY AOKYMEHTi MOCAYr JOCTYMNHI B yCbOMY CBITI. [1nA BU3HaYeHHs
nocayr, Aki MOXHa nNpuabaTh y BalOMy PerioHi, 3BepHiTbCA A0 CBOrO NpeacTaBHMKa Koprnopaii
«MawikpocodT». Habip 40CTynHMX NOCayr MOXe 3MiHOBaTUCS.

Page 3



Unified Enterprise Support Services Description

2 Mocnyrm 3 po60TK 3 KNiEHTAaMM Ta NIATPUMKN KJTIEHTIB

O6'egHaHi KOopnopaTUBHI NOCAYTX NIATPUMKM KOMMaHii «MankpocodT» (nocayru niaTpumkm) — e Habip
NoCAyr KOMMAEKCHOI NiATPUMKM, AKWI JONOMarae NpUCcKOPMUTL BaLl LUAAX O XMapPHUX TEXHOOTIN,
oNTUMIsyBaTu IT-pilleHHs Ta BUKOPWUCTOBYBATU TEXHOOTIT AN peani3aLii HOBUX Bi3HEC-MOXNNBOCTEN Ha
Oyab-AKOMY eTani XnTTeBoro umkay IT. Hawi nocayri nigzTpMMKIN KNIEHTIB afanTyroTbCA BigMNOBIAHO A0
BaLLUMX KOHKPETHMX NoTpeb Ta AonomMaratoTb OTPMMYBaTU MakCMMabHY Bigaaudy Bij iHBECTULLIN B
npoaykuito kopnopauii «MarkpocodT». Hali nocayri nigzTpUMKM OXONHHTh:

e TpodinakTnuHi nocayru: Lii nocnyrn npusHayeHi gna nokpaweHHs cTaHy Bawwoi IT-
iHbpacTpyKTypu Ta onepaw,in.

e Tlocnyru 3 kepyBaHHA po60Toto 3 KAiEHTaMMm: Lito nocnyry po3pobaeHo Ana nonerieHHs
niaHyBaHHA Ta BNPOBaJ)KEHHS.

e [Mocnyru 3 po3B’'s3aHHA npobaem: Lli nocnyrv 3a6e3nevytoTb NpiopuUTETHE PO3B'S3aHHS
npobaem B pexxmMi 24x7 ana MiHiMi3auii yacy NpocToto Ta 3abe3neyeHHs WBMAKOrO pearyBaHHs.

2.1 Ak npunabatun

Mocayru NiATPUMKM MOXHa Npuabatn B pamkax basoBoro naketa, Akuii BkatoUae npodinakTmyHi nocayru
Ta NOKpPaLLEeHi pilleHHs Bi4MNOBIAHO A0 HasBHOI Yroan npo 6a3oBuii nakeT, HaBeAeHoT B Hapsaai-
3aMOBJIEHHI KOpPNOpaTUBHMUX Nocayr. KOXXHWI nakeT JOKAaAHO ONMCAHO HUXKYE:

o basoBuii naKkeT: B LibOMYy NaKeTi MiCTATbCA Halli OCHOBHI MOCAYT NIATPUMKMN.

¢ [podinakTnuHi Nocayrn: oXonatorOTb JOAATKOBI MOCAYTM NIATPUMKM, AKi 38 NOTpebn MOXHa
aoaatm go bazosoro nakera.

o TMokpauweHi pilleHHs: BOHN OXOMJIOTb AOCBIA NOrAMBAEHOI NIATPUMKW Ta PiLLEHHS, AKi 3a
notpebu MoxHa gogatn go basosoro nakerta.

3BEepHiITb yBary, WO Nocayru, ki MoxHa npuabaTy 3a HasBHOMO Yroo Npo HagaHHA ba3oBoro nakera,
nepeniyeHi B Hapsgi-3aMOBAeHHI KOPNOPaTUBHUX NOCAYT. Y pasi Byab-AKNX 3annTaHb NPO MOXMBICTb

npuabaHHs NOCAyr 3BepHITLCA 40 CBOro NpeacTaBHMKa koprnopauii «<MarikpocodT».

Tabavua 1. BUsHaueHHs nocayr NigTpPUMKN

EnemeHT Buv3HaueHHsA

basoBui naker Komnnekc npodinakTnuHmx, peakuiiH1x Nocayr, nocayr 3
po60TK 3 KAiEHTAMW Ta MOCAYT i3 KEPYBaHHA HaflaHHAM MOCAYT,
Lo NiATPUMYHOTb NPOAYKTU Ta (a60) OHAaMH-cnyxb6m
kopnopauii «<MarkpocodT», AKi BUKOPUCTOBYHOTLCA Y BaLLil
opraHisauji.

MpodinakTnuHi nocnyru Y uboMy po3gini A0AATKOBI MOCAYTN NIATPUMKM, BKAKOYHO 3
Npo®inakTUYHUMU NOCAYramMu, AKi BU MOXEeTe BKAOUUTU Y
cBivi ba3oBuWI NakeT NPOTAroM TepMmiHy g4ii Baworo Hapsaay-
3aMOBJIEHHS, MO3HAaUYEHO CUMBOJIOM «+>.
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MokpalueHi pilleHHs Y uboMy po3gini 40AaTKOBI NOCAYTM NIATPUMKM LLOAO NEBHOIO
npoaykTy kopnopauii «MakpocodTt» abo IT-cuctemm KnieHTa,
AKi BU MOXeTe BKAHOUUTKM Y CBili ba3oBui nakeT NnpoTarom
TepMiHy Aii cBoro Hapsgy-3aMOB/IEHHS, TaKOX MNO3HaYeHo
CUMBOJIOM «+>,

MixxHapogaHa nigrpumka 3a gonomoroto MixKHapOoAHOI NIATPUMKIN BU MOXETE
oTpMMaTH NiaATPMMKY B Baratbox Micusax NiATPUMKH, K
onucaHo y Bawomy Hapsgi-3amoBneHHi (abo Hapsaax-
3aMoBJIeHHsX). O6’'egHaHi KOprnopaTUBHI NOCAYTM NMIATPUMKM
MOXYTb OXOMJIOBaTW NIATPUMKY B KifIbKOX KpaiHax, AKLWO Le
HeobXiZHO Ta 3a3HayeHo y BalloMy Hapsi-3aMOBAEHHI.
JoaaTkoBy iHPOpMaLLitO NPO MiXXHAPOAHY NIATPUMKY AVB. B
po3gini 2.5.

2.2 Flex Allowance

*Flex Allowance — Lie rHyuKka YacTuHa LiiHM Balworo 6a3oBOro nakeTa, sika MOXe 3aCTOCOBYBaTUCS 0
npuadaHHsA NPOGINaKTUUHUX NOCAYT, MOKPALLLEHNX pilleHb, NPOdINaKTUUHUX KpeamnTiB abo
IHAMBIAYaNbHWUX NPOPINAKTUUHUX NOCAYT Nif Yac npuabaHHa nocayr. Baw npeactaBHMK Kopnopatlii
«MaWkpocodT» HagacTb goknagHiwy iHdopMmauito npo 3actocyBaHHaA Flex Allowance go Bawwoi yroam.

[lo HapaHHs Baworo Flex Allowance 3acTocoBytOTbCS TakKi yMOBM:

o TMpodinakTnuHi kpeanTn abo iHAMBIAyanbHi NnpodinakTnuHi nocayru: [lo 20% abo
50 000 pon. CLUA, akwo us cyma binblie, Big po3nogineHoi Bam cymu Flex Allowance moxHa
BMKOpPUCTaTK Ans npuabaHHa MpodinakTnuHux kpeanTie abo IHAMBIAYyanbHMX NPOPINaKTUUHMX
nocAayr.

o LopiuHnii po3nogin: Flex Allowance po3noginserbca WopivHo, i byab-aKMMK Nocayramu, 4o
AKMx 6yno 3actocoaHo Flex Allowance, cnig ckopuctaTvcs NPOTAroM BiNOBIAHOIO PiYHOro
nepioay.

e Mocnyru 3 kepyBaHHA po6oToto 3 knieHTamum: Flex Allowance He 3acTocoByeTbCs A0 KepyBaHHs
HaZlaHHAM MNOCAYT, AK BU3HAYEHO B LibOMY AOKYMEHTI.

e  O6MiH nocayr: AKLWO BM 3aMOBUAM OANH BUg nocayr i3 Flex Allowance i 6axkaeTe 0O6MiHATK Moro
Ha iHLUWIM, MOXHa BUKOPUCTaTK eKBiBaJIEHTHY BapTiCTb Ha abTEPHATUBHI NOCAYTY, SKLLO Lie
MOX/IMBO Ta MOTOAXEHO 3 MEHEAXEPOM i3 HafjlaHHS NMOCAYT.

o KiHueBni Tepmin po3noginy: Bci goctynHi Flex Allowance noTpibHo po3noginatu Ao nignvcaHHA
J0roBopy, iHakLe ix 6yae BTpayeHo.

2.3 Onwuc 06’eaHaHNX KOPNOPaTUBHMX NOCAYT NiATPUMKM Kopnopauii «Mankpocopr»

Y LubOMy po3aiii onucaHo enemMeHTH, NoEfHaHI Ana GOPMyBaHHA BaLLOro naketa Nocayr niagTpuMKK. Mu
TakoX nepeniunam Nocayru, ki MoxHa gogatn go Baworo basosoro nakera abo nig yac gii yrogw.
YacTrHa Baworo basoBoro nakerta mictutsb flex allowance*, Lo BUkopucToByeTbCA ANA AOAaBaHHA JO
Baworo basoBoro naketa NpPodiNakTMUYHMX MOCAYT (MO3HAYEHUX «+»), MOKPaLLEHWX pilleHb Ta (abo)
[HAVBIAYanbHMX NPOGINAKTUUHUX NOCAYT. Y LbOMY pO34ini cyxbw, Wwo BxoaaTb y bazosuii naker,
Mo3HayYeHo CMMBOJIOM «v'».  Halli nocayrv NiATPUMKM OXOMHOHOTH:
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MpodinakTnuHi nocayru: Li nocayrv gonomMaratoTb 3anobiratv BUHMKHEHHIO NpobaeM y
BalLOMYy cepeoBuLLi KoprnopaLii «MaikpocodT». BoOHW nnaHytoTbCsa A1 3abe3neyeHHs JoCTyny

[0 pecypciB Ta HafjaHHA NOCAYr MPOTArOM TepMiHy Ail BignosigHoro Hapsagy-3aMoBAeHHS.
MpodinakTnyHi NOCAyrv AOCTYMHI, AK 3a3Ha4eHOo HWX4Ye abo y BalwoMy Hapsagi-3aMoB/EHHI.

MoXMBICTb HaZlaHHA Ha 06'ekTi MOXe ByTU AOCTYNHOM He AN YCiX NOCAYT | He B YCiX perioHax.

HagaHHsa Byae 34iicHIOBaTUCA AMCTAHLINHO, AKLLO iHLIE He MOroAXKeHo B MUCbMOBIM dopMi, a

Mirpauito, posropTaHHa abo peanisalito pilleHb Bi4NOBIAHO A0 Bawmx NoTped.

Tabauvusa 2. Buan nocayr i3 nnaHyBaHHA

Buaw nocayr i3 nnaHyBaHHs Mnan

MepeBipka KOHLenLji:

LA AiA HauifieHa Ha HaJaHHA A0Ka3iB, Ha OCHOBI AKNX KJIEHT MOXE OLiHNTK

MOX/IMBICTb peasizaLlii MPONOHOBAHOrO TEXHIYHOrO pilleHHs. [lokasamu
MOXYTb ByTV pob0oui NPOTOTMNK, AOKYMEHTU M MPOEKTW, ane 3a3BMyali Le He
rOTOBI, MPW3HaYeHi 419 NPOMMNCNOBOrO BUKOPUCTAHHA pe3y/bTaTu.

TaKOX 3a JOAATKOBY M/aTy, AKLLO TiIbKW MNOCAyra He MPOJAAETbCS ABHO fK NMOC/yra Ha ob'exTi.
Mocnyru 3 nnaHyBaHHA: Ui MOC/YrX J03BOAOTbL OTPUMATU OLLIHKY A aHani3 NoTOUHOI
iHQpacTpyKTypH, AaHnX, Nporpam i cuctemmn 6esneku, Wob cniaHyBaTn BiAHOBIEHHS, OHOBJIEHHS,

Mocnyrm 3 po3pobku apxiTekTypu:

3ayyeHHs, CTPyKTypOBaHe sik cepis 0BroBopeHsb Mif KepiBHULITBOM eKcrepTa
kopnopauii «MarikpocodT». Hawwi ekcnepTv npaLtoBaTUMYTh i3 3aMOBHUKaMMU,
o6 nepeTBOpUTN Bi3HEC-BMMOTW Ha iIHAMBIAYaNbHI apXiTEKTYPHI pPilleHHS, AKi
NPUCKOPATL YCMilHe po3ropTaHHs. Lli 06roBopeHHs MOXyTb BKAKOUATM OLLIHKY
TEXHIYHWUX BUMOT, BUBUYEHHS HasiBHOrO AM3aliHy apXiTeKTypu Ta HaZaHH:A
AOCBiAUEHMMM daXxiBLUAMM TEXHIYHMWX iZel WoA0 HalKpaLwnx NpakTnk
apXiTeKTypHUX pileHb. Liel npouec Npu3HayeHnin Ans CTBOPEHHSA AM3aliHy
TEXHIYHOrO PiLLeHHS, fiKe BiANOBIAAE 3a4aHMM LiNAM i 3aBAAHHAM | CNYXXAUTb
BaXXIMBUM JOBIZIKOBUM JOKYMEHTOM A1 eTany po3ropTaHHsA BUPOOHMLTBA.

+ — Jlodamkoea nocsyaa, sky MoxHa npudbamu.

ﬂocnym I'IiATpI/IMKI/I ni,q yac 3anpoBaji>XeHHA

Creujianicti 3 3aNpoBajXeHHsA HaZatoTb KOPOTKOCTPOKOBI €KCMEePTHI 3HAHHSA LLLOAO TEXHOJIOTIN i

KepyBaHHA NpoeKTaMu, LLI,O6 NPUCKOPUTHN pO3p06Ky, PO3ropTaHHA, Mirpau,iro, OHOBJIEHHA Ta

BMPOBAaJYKEHHSA TEXHOIOTIYHMX pilleHb Koprnopauii «MankpocodT».

Ta6auusa 3. Tunu nocayr NiATPUMKM Mg Yac 3anpoBaAXKeHHs

Bvav nocayr nigTPUMKM Mg, Yac 3anpoBaXXeHHs

e Mocnyru 3 aganTauii:
HaZaloTb KOPOTKOCTPOKOBY AOMOMOTY 3 PO3ropTaHHAM, MirpaLieto,

OHOBJIEHHAM abo po3pobkoto PyHKLiN. Lie Moxe oxonaroBaTh niaHyBaHHA Ta

NiATBEPAXEHHA KOHLenuii abo BUPOOHMYOro HaBaHTaXeHH$ 3
BMKOPUWCTaHHAM NpoAyKTiB kopropauii «MaikpocodT».

MnaH
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Mocnyrm 3 o6cnyrosyBaHHA

Mocnyrm 3 06cnyroByBaHHA HaLlifieHi Ha YHUKHEHHS MPobeM y BallOMY CcepesoBULLI Big Koprnopauil
«MaikpocodT» i 3a3BMyUalt NIaHYTLCA A0 HaZaHHsA MNOCAYT, WO rapaHTyBaTh AOCTYMHICTb PecypciB.

Ta6bauusa 4. Buam TexHiuHoro o6cnyroByBaHHA

BVIAM nocayr 3 TEXHIYHOrO O6CJ'IyFOByBaHHﬂ

e OuiHOBaHHA 3a 3anNUTOM:
aBTOMaTM4Ha OH/AMH-NAaTdopMa OLHIOBAHHSA 3 MIATPUMKO
CaMOoObC/IyroByBaHHS, sika BUKOPUCTOBYE aHasli3 XypHaniB A5 nepesBipku Ta
OLLiIHKM NpoLeAypyn BNPOBaJXeHHs BaMy TeXHOOTIT kopnopauii «MankpocodhT».
OuiHIoBaHHS 3a 3anNMTOM NIATPUMYE He BCi TEXHOAOTIT. N5 BUKOPUCTAHHS
NoCAyrv OLiHIOBaHHSA 3a 3aNMTOM HeobxifHa akTMBHa cnyxba Azure 3
aflekBaTHUM 0BMeXeHHAM AaHux. Kopropauis «MalikpocodT» Moxe Hagatu v
J4OMOMOTY 3 MOYaTKOBOrO HasalTyBaHHA Cy>XHOW. Y NO€AHaHHI 3 OLHIOBaHHAM 3a
3anuToM i 3a OAATKOBY MJaTy BU MOXETEe HalHATM BUI3HOrO (Ha CTPOK A0 ABOX
AHiB) abo gucTaHuiiHoro ¢axisus koprnopauii «MalikpocodT» (Ha CTPoK A0
OAHOrO AHA) ANA aHaNi3y AaHWX Ta BCTaHOBJ/IEHHA NMPIOPUTETIB AN peKOMeHaLLin
LLOAO0 YCYHEHHA HeAOIKIB 3riiHO 3 BaLLOIO YroAo NpPo HaZaHHSA NOCAYT.
3BepHITb yBary: Bui3Ha OLiHKa MoXe ByT1 JOCTYMHOK He B YCiX perioHax.

e [porpama ouiHlOBaHHA:
OLiHIOBaHHA PO3POHKM, TEXHIYHOTO BNPOBajXKeHHs, poboTn abo KepyBaHHS
3MiHaMK BaLLUX TEXHONOTIN kopnopadii «MalikpocodT» BiANOBIAHO A0
pekoMeHJaLin koprnopauii «MaikpocodT». [MpoBiBLIN BiANOBIAHE OLiHIOBaHHS, +
daxiseLb kopnopauii «<MalikpocodT» npauroBaTme 6esnocepesHbO 3 Bamy, LLO6
YCyHYTW npobaemy, i MiAroTye 3BiT i3 TEXHIYHMM OLLIHFOBaHHAM BaLLOro
cepefoBULLA, AKUA MOXEe BKAHOYATU MAaH YCYHEHHA HeJOoIKIB.

e OuiHIOBaHHA B peXxumi odnaiiH:
aBTOMaTM30BaHe OLiHIOBAHHA BNPOBaJXXEHHA BaMW TEXHOOTIT kopnopauii
«Malikpoco¢dT» Ha OCHOBI JaHKX, 3ibpaHnx Yepes BiaaaneHe nNigkntoueHHs abo
daxiBuem kopnopadii «MankpocodT» Ha Balwomy 06'exTi. 3ibpaHi gaHi byayTb +
npoaHanizoBaHi B kopnopadii «MaikpocodT» 3a JONMOMOroH0 J0KaabHMX
IHCTPYMEHTIB, | MW HaZamMo BaM 3BiT i3 BUCHOBKaMW Ta pekOMeHAaLisMU LLOAO
YCYHEHHS HeAOoNIKIB.

¢ MpodinakTNuHMii MOHITOPUHT:
HaZlaHHS IHCTPYMEHTIB | peKOMeHZaLi i3 MOHITOPUHTY TEXHIUHUX onepaLiin Ans
HafalTyBaHHA Npoueayp KepyBaHHS iHUMAeHTaMK Ha cepBepi. Lia nocayra +
Jonomarae CTBOPUTU MaTpULL IHLMAEHTIB, MPOBECTU aHani3 Ceprno3HmX
IHUMAEHTIB | pO3pOBUTH MPOEKT ANA MOCTINHOI KOMaHAN iHXeHepiB.

¢ [Mporpamu npoginaktnuHnx onepadinn (POP):

CMNiNbHWW i3 BalIMM NepCoHasoM aHani3 NaaHyBaHHS, MPOEKTyBaHHS,
BNpoOBaJKeHHs abo onepaLiiHMX NPOLLECIB BiAMOBIAHO A0 pEKOMeHAaLlil
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BVIAM nocayr 3 TEXHIYHOrO O6CJ'IyFOByBaHHﬂ

Kopnopau,ii «MankpocodT». AHaniz npoBoanTbCs daxiBuemM kKoprnopawil
«MalikpocodT» Ha 06'ekTi klieHTa abo AUCTaHLIAHO.

e [porpama ouiHlOBaHHA pU3KKiB i cnpaBHOCTI AK nocayra (RAP ak nocayra):
aBTOMaTM30BaHe OLLiHKOBAHHS BNPOBAaJXXEHHS BaMW TEXHOJIOTIT kopnopauii
«MankpocodT» Ha OCHOBI AaHWX, 3ibpaHux AncTaHLUinHo. Koprnopalis "
«MalikpocodT» aHanisye 3ibpaHi aHi 45 CTBOPEHHS 3BIiTY 3 peKOMeHAaLisiMU
LLLOA0 YCYHEHHS HegoikiB. Lis nocnyra foctynHa ans AocTaBAeHHs 3a MicLem abo
AVCTaHLiAHO.

v'— Bxodumeo y cknad eauwiozo bazosozo nakema.
+ — Jlodamkosa nocnyaa, aKy MoxHa npudbamu.

Mocnyru 3 onTumisauii

Mocayrn 3 onTuMisaLii cnpsMoBaHi Ha AOMNOMOTY KNiEHTaM Y AOCATHEHHI ONTMMalbHOTO BUKOPUCTaHHS
IXHIX iHBeCTULi y TexHoorii. Lo X NOCAYr MOXYTb HafexaTu AUCTaHLiiHE KepyBaHHA XMapHUMM
cny>k6amu, onTUMI3aLis BUKOPUCTaHHA MOXXINBOCTEN NPOAYKTIB kopropauii «Mankpocodt» i
3abe3neyeHHs JOTPMMaHHA BUMOT o0 6e3neku i igeHTudikauii.

Ta6nuusa 5. Tunu nocnyr 3 onTumisauii

Tunw nocayr 3 onTuMisadii

e TMocnyrn i3 3anpoBamKeHHA:

B pamkax nocayr NiATPUMKM 3anpoBaj>KeHHs HafaeTbCs NakeT Nocayr, Wwo
JAonomaratoTb BaM OLLIHUTY 34aTHICTb BaLLOl opraHisaLii 3MiHIoBaTK, BiACTeXyBaTH 1
ONTUMI3yBaTU 3MiHW, NOB'A3aHi 3 NPUABaHHAM BaMUW TEXHOOTIY KoprnopaLii
«MaWikpocodT». BoHM BKAKOUatOTh MIATPMMKY B po3pobLi Ta peanisadii Bawwoi +
CTparerii 3anpoBajyXeHHsA CTOCOBHO HaC/iAKIB ANs CNiBPOBITHUKIB, Bi4NOBIgaAbHUX 3a
3MiHW. Ha nigTpyMKy nporpamu 3anpoBajyKeHHs KAIEHTV OTPUMYIOTb JOCTYN A0
daxiBuiB i3 Bi4NOBIAHMM AOCBIAOM, 3HAHHAMMW Ta MPaKTUKaMU, LLLO PeKOMEHAOBaHI
Kopropauieto «MakpocodpT».

e Tocnyru, opieHTOBaHi Ha po3pobKy nporpamHoro 3abesneuyeHHs:

MV MPOMOHYEMO MOCAYTW, AiKi JOMOMOXYTb BallOMy MepPCoHany 36upatu, posroptatu
M NiATPYMYBaTK NPOrpamMmn Ha OCHOBI TEXHOJIOTI KopropaLii «MankpocodT». Lii
MOCAYTN OXOMJIHOOTH!

o OuiHky moxxamBocTeii DevOps: Lie OLiHKa, AKka AoMoMarae Kai€HTam po3yMiTu
MOTOUHI MOX/IMBOCTiI MPOTATOM YCbOTO XXWTTEBOTO LIMKY BUMYCKY MPOrpPamMHOro
3abe3neyeHHs Ta WBMAKO BM3HAYATU MOXINBOCTI ANA BAOCKOHANEHHSA Ha
ocHoBi npakTnk DevOps kopnopauii «Mankpocodt».

o MiaTpuMKy 3 po3po6KU: HaZaHHSA JOMOMOIM Yy CTBOPEHHI Ta po3pobui
nporpam Ha naatdopmi koprnopadii «MankpocodT», iKi OXONAOHOTb TEXHONOTI
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Tunu nocayr 3 onTuMisadii

kopnopauii «MaikpocodT». basyeTbcs Ha iIHCTpyMeHTax i TeXHONOrIAX AN
pO3p0bHUKiB Kopropauii «MarikpocodT». [MpoaaeTbca AK KiNbKiCTb FOAWH,
3a3HayeHa y Bawomy Hapsagi-3aMoBAeHHI.

o KoHcynbrauito woao nnarpopmm po3po6HUKIB: B Hili HaZatoTbCs BKa3iBKY,
IKi ZOMOMOXYTb BUKOPWUCTOBYBaTK BeCb NOTEHLiaN NAaTGopMmn po3pobHUKIB
kopnopauii «MakkpocodT», MPUCKOPUTM PO3POOKY, BMPOBaAKEHHA XMaPHUX
TEXHOJIOTIN Ta undpposy TpaHchopmaLito. MNpoAaeTbcs AK KiNbKiCTb FOANH,
3a3HayeHa y Bawomy Hapagi-3amMoBAeHHI.

¢ KepysaHHa IT-nocnyramm:
Hawi nocnyru 3 KepyBaHHs cyvacHumm IT-nocnyramm po3pobaeHi, wob gonomMortu
BaM MOZepHi3yBaTuh ycnagkoBaHe |T-cepesoBuLLe 3 BUKOPUCTaHHAM CyYacHUX
NiAXOAIB fO KepyBaHHA NOCayramu, Aki 3abesnevytoTb iHHOBALLIMHICTb, THYUKICTb,
AKICTb | ONTUMI3aLito ekcnyaTauiiHmx Butpat. Lli nocayrn moxyTb HagaBaTucs
ANCTaHUiIMHO UM Ha 06'ekTi y popmaTi KOHCyNbTaLiiHMX ceciin abo ceMiHapiB ans +
onTMMI3aLii BalLlnx NPOLLeCiB MOHITOPUHTY, KepyBaHHS iHUMAeHTamn abo poboTu
CNyX6m NIATPUMKN A1 KePYBaHHSA AMHAMIKOK XMapHMX Cy>K6 Nij yac nepemilleHHs
nporpamu abo cnyxobm B xmapy. MNMocayru 3 kepyBaHHA IT-nocayramm MoxyTb
BXOAWUTW B IHAMBIAyasbHY Nporpamy Nocayr NigTPUMKM, JOCTYMHY 3a JOAaTKOBY niaty
Ta BU3HaueHy B [logaTky, Ha AKWUIA € MOCUAAHHA Y Ballomy Hapsagi-3aMOBEHHI.

e TMMocayru 3 6e3neku:
MopTtdenb He3nekoBuMx pilleHb KoprnopaLii «MankpocodT» cnpsamMoBaHuWii Ha
PO3B'A3aHHA YOTMPbOX 3agay: be3neku 1 igeHTUdiKaLii 4N XMapHUX TEXHONOTIN,
MOBIiNbHOCTI, YAOCKOHANEHOTro 3axMCTy iHPopMaLLii Ta 3aXMLLEeHOT IHPPaCTPYKTypU.
Hawi nocnyru i3 3a6e3neyeHHs 6e3neky JonomaratoTb KJiEHTaM 3pO3yMiTu, fK
NOTPIGHO 3axuMLLaTh i OHOBAIOBATU CBOHO IT-iHOPaACTPYKTYpy, NporpaMu Ta gaHi Bij
BHYTPILUHIX | 30BHILLHiX 3arpo3. Lli nocayru i3 3abe3neyeHHs 6e3nekn MoxyTb
BXOAWUTU B IHAMBIAYaNbHY MpOrpamy Nocayr NiATPUMKM, JOCTYMHY 3a JOAaTKOBY
onsaTy Ta BM3HayeHy B [loAaTtky, Ha KU € MoCUNaHHA y BawomMy Hapsgi-
3aMOBJIEHHI.
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+ — Jlodamkoea nocnyaa, sky MoxHa npudbamu.

HaBuanbHi nocayru

HaBuanbHi nocayru 3abe3neyyroTb HaBUYaHHA Ha 0b'eKTi, B iHTepHeTIi abo 3a 3anNUTOM i NpuU3HaYeHe ans
NoKpaLLEeHHsA TEXHIYHWUX | onepaLiMHUX HAaBUYOK CY>XOUM NigTPUMKM.

Tabauusa 6. Buam HaBuanbHMUX nocayr

Buan HaBuYanbHWUX nocayr MnaH

e HaBuaHHA 3a 3anuTOM:

JLOCTYN f,O OHNANH-KONEKLT HaBYaNbHMX MaTepiaiB Ta OHAalH-nabopaTopin 3a v
aonomoroto umbposoi naatdopmu 6ibaiotekn cemiHapis, po3pobaeHoT
Kopnopauieto «MankpocodT».

e BebTpaHchsuii:
JocTyn Ao HaBYaNbHWX CECi, WO NPOBOAATLCA KOopropauieto «MarkpocodT» v
HaXWBO Yepe3 iHTEPHET Ta NPUCBAYEHI PI3HOMAHITHUM MUTaHHAM MiATPUMKM Ta
TexHosoriAM Kopropalii «MarkpocodT».

e XakaToHu:
Us nociyra AONoOMarae KJi€HTaM BUBYATU iHHOBAL,iHI cnocobu
BMKOPUWCTaHHA TeXHONOTiM Kopnopauii «MarkpocodT» ans ehekTMBHOro
BMKOHaHHA KOHKpeTHMX Bi3Hec-3aBAaHb. Lle gocAraeTbcs 3a 4ONOMOroro
IHTEPaKTUBHMX, OPIEHTOBAHMNX Ha AiANBHICTb MOCAYT 3 BUKOPUCTAHHAM
peanbHWXx abo IHAMBIAYanbHWX CLeHapiiB. LIi nocayrn 3aoxouyroTb KIEHTIB
6paTti yyacTb y WBMAKIN Ta iTepauivHin cniBnpawi 3 ekcrnepTaMu 3 TEXHONOTIN
ANA 3HAXO)KEHHA TBOPYMX pilleHb A1A CBOiX NoTpeb.

e bBpudiHrm Woao0 TexHIYHNX OHOB/IEHb
PerynapHi 6pndiHrn ana iHbopmyBaHHA KNIEHTIB Mij Yac BUKOPUCTaHHA
KOXHOrO BMMYCKY MPO OCTaHHI AOMOBHEHHSA Ta ManbyTHI 3MiHM Y iXHiX
XMapHWUX peanizauify, Lo J03BOAAE IM BUKOPUCTOBYBATU HOBI MOXXJ/IMBOCTI +
A9 NiABULLEHHS NPOAYKTUBHOCTI @abo BUAaNATM 6J10KM AN PO3LUNPEHHA
NMOTOYHOrO BMKOPUCTaHHSA ANA BCiX KOPUCTyBaYiB. [poBOAATLCA ANCTAHLLINHO
iH>XeHepoM kopnopauii «MarkpocodT».

e Cecii nepepaui 3HaHb:
3a3BuUYail Lie OfHOAEHHI iHTepakKTUBHI Cecii, MPUCBAYEHI NPOAYKTY Ta NiATPUMLL, AKi +
nNpoBoOAATECA y popMaTi NekLii Ta AeMOHCTpaLiii. BoHn npoBogaTbca B npamMomy edipi
cnnamm kopnopauii «MarkpocodT» 0cobucTo abo B OHNANH-PEXMMI.
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Buan HaBYanbHUX nocayr [MnhaH

e CemiHapu:

daxiBeLb kopnopalii «<MalikpocodpT» 0cobMCTO abo B OHAAWH-PEXUMI MPOBOANTb
Halli HaBYaNbHi TEXHIYHI cecii NOrAnbAeHOro piBHSA, MPUCBAYEHI PI3HOMaHITHUM
NUTaHHAM NIATPUMKM Ta TeXHONOTiAM Kopnopalii «<MarkpocodT». CeMiHapy MOXHa
npuabati 3 po3paxyHKy Ha OAHOro ciyxaya abo Ak creuialbHUN NPOAYKT AN BaLLOi
opraHizauii, Ak 3a3Ha4eHo B Hapsgi-3aMOBAeHHI. 3BepHiTb yBary, Lo nicas
BIZAMNOBIZAHOrO CMNOBILLEHHA Ta HaZaHHA 3roAn (a AN AeAKUX PErioHIB 3a HasABHOCTI
[0JaTKOBOro NMCbMOBOTO J03BOJY) CEMIHAPX MOXYTb 3anuncyBaTuUCs.

v’ — Bxo0ume y cknad eawiozo bazosozo nakema.
+ — Jlodamkoea nocnyaa, Ky MoxHa npudbamul.

AopaaTtkoBi npodinakTMuHi nocayrm

Ta6bauusa 7. Buan gopartkoBux npodinakrmuHux nocayr

Buan noaaTkoBmUxX NPodinakTMUHUX NOCAyr [MnaH

e IHamBigyanbHi npodinakTMuHi nocnyru (nocayru 3 TexHiuHoro
o6cnyroByBaHHA Ta ONTUMI3aLii, HaBYaAbHi Nocayrn):

3abe3neyuytoTb 0OMexeHy B3aeMogito 3 paxiBuamMmM koprnopauii «MakpocodT»
ANA HafaHHA NoOCAyr Mif 0COBUCTUM KEePIBHULITBOM KJi€EHTa abo B pexumi +
OHNaMH, AKi iHaKLLe He onuncaHi B LboMy AoKyMeHTi. [lo nepeniky npoekTiB
BXOZATb MOCAYIM 3 TEXHIYHOrO 0BC/yroByBaHHA Ta ONTUMI3aLlii, HaBYasbHI
nocayru.

e TexHiUHMIA KOHCY/IbTAHT i3 NIATPUMKM:

Halla nepcoHanizoBaHa NOC/yra 3 OLiHKOBaHHA TEXHOIOTIW MiATPUMYE Bi3Hec-
LiNi KNiEHTIB, 30KpeMa ONTUMiI3aL,ito poboYOro HaBaHTaXXEHHs, BMNPOBaAXKEHHS
Ta 3abe3neyeHHs NiagTpumMKoro. BoHa HagaeTbea daxiBusaMM kopropadii
«MarikpocodT» Ta MOXKE OXOM/IOBATU MaH Ta TEXHIYHI BKa3iBKKW, po3pobieHi 3
ypaxyBaHHAM cepefoBuLLia Ta BisHec-Linen knieHTa.

¢ CneuianbHa TexHiuHa niarpumka (DE):

e BiZibpaHi Ta OpieHTOBaHI Ha pe3y/bTaT pilleHHsA 3acHOBaHI Ha
pekoMeHoBaHWX kKopnopauieto «MankpocodT» npakTukax i NPUHLMNax, AKi
JonomararoTb CKOPOTUTU Yac OKYMHOCTI iHBeCTULi. [poBigHNIA ekcnepT TiCHO
cniBnpawoBaTMMe 3 BallOK KOMaHZAO, HajaBaTUMe AeTaslbHi TEXHIUHI
pekoMeHaLii Ta 3a NoTpebu 3anyyaTume iHWKUX eKCnepTiB KoprnopaLii
«MaiikpocodT», Wob 4ONOMOrTM 3 PO3ropTaHHAM Ta/abo onTMMI3aLliero BaLLMX
pilweHb Bif kopnopauii «<MarkpocodT». LIi nocayri oxonaroroTb Aiana3oH Big,
OLiHFOBaHHA Ta NJlaHyBaHHA A0 MiABULLIEHHSA KBasidikaLii Ta MPOeKTyBaHHSA,
HanaWwTyBaHHA Ta BIPOBAaAXKEHHS.
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Buav aoaatkoBmx NpodinakTUYHUX NOCayr Mnan

MepeaymoBM Ta 06MeEXXEHHS, LLLO CTOCYHOTbCA NOCAYT

o [Ansa 3anuty nocnyr DE HeobxiaHa gilicHa Yroga npo O6'egHaHi nocayru
NiATPUMKN. AKLWO TepMiH Ail BalWOi yroAn 3akiHUyeTbcs abo yroay
po3ipBaHO, HajaHHA BaM nociyrn DE npunuHsaeTbCa B TOW cCaMUi AeHb.

o Mocnyrmn DE poctynHi y 3BMyaiHmii pobounin yac (3 09:00 o 17:30 3a
MiCLLeBMM YacOM), 3@ BUHATKOM CBATKOBWX Ta BUXIZAHMX AHIB.

o Mocnyrmn DE HagatoTbCs Ha NIATPUMKY KOHKPETHUX MPOAYKTIB | TEXHONOT I
Kopnopauii «MalikpocodpT», MOroAXeHMX i3 BaMu Ta 3a3HauYeHMX y BaLLOMY
Hapsgai-3aMOBaEHHI.

o Mocnyrn DE HagatoTbCs A1 OAHOMO MicLs MIATPUMKM, IK 3a3HAUEHO Y
Bawwomy Hapsgi-3aMOBAEHHI.

o be3 nonepeaHbO yknazeHO! NMCbMOBOT YoM NPO Bi3WUT Ha MicLe Nocayru
DE ronoBHVMM YMHOM HazakTbCs ANCTaHLINHO. AKLWO BI3WT Ha MicLe
norogykeHo oboma CTopoHamu, ajse He OnaayeHo Hanepes, M1 BUCTaBUMO
BaM paxyHOK 3a OBrpyHTOBaHiI ¢pakTMUHI BUTPATK Ha NpOoi3g, Ta iHLWi
BiZAMOBIAHI BUTpaTW.

+ — Jflodamkoea nocnyaa, Aiky MoxHa npudbamul.

Ta6nunusa 8. IHWi BUAK npodinakTMuHmMx nocayr

[HWi npodinakTnyHi nocayru RET

. MpodinakTnuHi kpeanTn:

Le Nocayru, aki MoXxHa obMiHOBaTK Ta fiKi NpeAcTaBAeHo Yy BawoMy Hapsagi-
3aMOBJIEHHI B KpeauTax. Lii kKpeanTn MoxxHa 0BMiHATK Ha oZHY abo Kinbka
OnMcaHunX BuLLLe JOAATKOBUX MOCAYT 3a MOTOYHUMYM CTaBKaMU, HaZaHUMK BaLLUM +
npezcTaBHUKOM Kopropauii «MarikpocodT». Konm B Bubepete foaaTkoBy
nocayry, Mu BigHiMeMo ii BapTiCTb Bif Balworo 6anaHcy KpeauTiB Ta OKPYraMmMo
MOro A0 HarbaMXKYOoro Liaoro uncia.
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PeakuinHi nocnyrm

PeakLUiliHi mocayrn gonomaratoTb Po3B's3yBaTh NpobaeMn y BalLOMY CepesoBULL kopriopay,ii
«MaiikpocodT» Ta 3a3BMyUali BUKOPUCTOBYHOTHCS 3a 3anmUTOM. AKLLO iHLWe He 3a3Ha4veHo B Hapsagi-
3aMOBJIEHHI, 3a3HaueHi AaHi peakLiiHi Nocayrv 3a HeOBXiAHOCTI AOAAOTHCA A0 MIATPUMYBAHMX Ha AaHWI
MOMEHT MPOAYKTIB Kopropauii «MaikpocodT» Ta OHNaMH-CYX6. 3BEpHITh yBary, Lo BCs peakuiiHa
NiATPVYIMKa HaJa€TbCA ANCTaHLINHO.

Tabauusa 9. Buan peakuiiHux nocayr

Buan peakuiiHux nocayr MMnaH

e KoHcynbrauiiHa nigrpumka:

OTtpumalite oCTyn 40 NIATPUMKM Ta PEKOMeHAaLil WoA0 ONTUManbHOro
HasaWwTyBaHHsA abo 3acTOCyBaHHs NeBHOI TexHoOriT «MankpocodT».

Halwa koHcynbTaliiHa NiATPMMKa HaZae KOHCybTall, pekomeHaaLlii Ta iHpopmaLito
LLOAO HaWKpaLLmx cnocobiB BUKOPUCTaHHA KOMMOHEHTIB TexHoorii «MankpocodT», v
o6 BU MOIIN YHUKHYTU MOLUMPEHNX MOMUAOK KOHIrypauii Ta nigsuwmti
NPOAYKTMBHICTb CBOIX KOMMOHEHTIB i Cy>X6. BaxnnBo BiAg3HauUMTK, WO HaLli
KOHCYNbTALiMHI NOCAYT He BK/IOYatoTh B cebe apXiTeKTypHe NPOEKTYBaHHS,
pO3pobKy pilleHb 1 iHAMBIAyanbHE HanalwTyBaHHS. Lis nocayra HagaeTbes
e/1eKTPOHHOO MOLUTOLD, Yepes yaT abo no TenedoHy 3 BUKOPUCTAHHAM CTaTew, AKi
6a3ytoTbCs Ha 3HAHHSAX, Y MeXax 0BrpyHTOBaHMX 3yCub.

e [lizTpuMKa B pO3B’'s3aHHI Npobaem:

nocayru 3 NiATPUMKMN B pO3B'A3aHHI NpobaeM po3pobneHi Ana JONOMOTN B YCYHEHHI
KOHKpeTHMX NpobaeM, NOBIAOMAEHHSA NPO NOMUAKM abo PYHKLLT, AKi NPaLorOTb He
TaK, K HaNeXWTb NPoAyKTaM Kopnopau,ii «MakpocodT».

o6 oTpvmMaTi ZOCTYN A0 LMX MNOCAYT, MOTPIBHO CTBOPUTH 3aMWT Ha iHUUAEHT. Bu
MOXeTe CTBOPUTM 3anuUT Ha iHUMAEHT TenedoHOM abo yepes iHTepHeT. 3BepHITb
yBary, Lo 3annT 40 cAyX6u NiATPUMKM LLOAO HafaHHS NOCAYT i NPOAYKTIB, He
3a3HaYeHuMX Ha BiANOBIAHOMY OHMIAWH-MOPTaN CAY>X6M NIATPUMKMN, KOHTPOIHOROTLCS
Ha BebropTani Niapo3ainy 3 NuTaHb Nocayr kopnopauii «<MankpocodT» i 4O HUX
3aCTOCOBYHOTbCSA PiBHI CEPNO3HOCTI, 3a3HaueHi y JoaaTtky A.

PiBeHb CepMO3HOCTI iIHLMAEHTY BM3HAYaE PiBHI pearyBaHHA kKopnopawii
«MaWkpocodT» | OPIEHTOBHUI Yac NePLUOro pearyBaHHs, a TakoxX BaLli 060B'a3ku. Bu
MOBWHHI BU3HaYMTW piBEeHb BM/MBY Ha Bi3Hec BalLoi opraHisaLii, i nicas B3aEMHOro
ob6roBopeHHs kopnopadis «MalikpocodT» yCcTaHOBUTb BiAMOBIAHNIA PiBEHb
CepPMO3HOCTI. AKLWO LbOro BMMarae BNavB Ha 6i3HeC, BM MOXeTe 3anuTaTtii HeobXiaHY
3MiHY PiBHA CEPMO3HOCTI NPOTATOM CTPOKY IHLWAEHTY.

Hawa koHcynbTauiliHa NigTpUMKa Haja€e KOHCYIbTalii, pekoMeHaaLii Ta iHpopmaLiito
LLOAO HalKpaLLmx cnocobiB BUKOPUCTAHHA KOMMOHEHTIB TeXHONOTIT «MarikpocodT»,
o6 BV MOT/IV YHUKHYTU NOLUMPEHUX MOMUAOK KOH®IrypaL,ii Ta nigsuwmnti
NPOAYKTMBHICTb CBOIX KOMMOHEHTIB i Cy>X6. BaxnnBo Biag3HauMTK, WO HaLli
KOHCYNbTALLiIMHI NOCAYI He BK/IOYAOTh B Cebe apXiTeKTYpHE NPOEKTYBaHHS,
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Buan peakuiiHux nocayr MMnaH

pO3pOOKY pillleHb i iHAMBIAYyanbHEe HanalwTyBaHHA. Lis nocnyra HagaeTbes
e/1eKTPOHHO MOLUTO, Yepes yaT abo no TenedoHy 3 BUKOPUCTAHHAM CTaTei, sKi
6a3yroTbCs Ha 3HaHHSAX, Y MeXax 0brpyHTOBaHMX 3yChJib.

3a BallMM 3anMTOM MU MO>XEMO CMiBMpaLLoBaTh 3i CTOPOHHIMM NocTavyanbHUKaMm
TEXHONOTIN ANA PO3B'A3aHHA KOMMIEKCHMX NpobaeM B3aEMOZIT MidXK NpoayKTamu Big
Pi3HMX NocTayanbHKKiB. MNpoTe BiANOBIAaNbHICTL 32 NIATPUMKY CBOFO MPOAYKTY Hece
TpeTa CTOpOHa.

TepMmiH «[epLwa BiANOBIAb Ha BUKANK» BU3HAUAETLCA AK MOYATKOBUIM
HEeaBTOMAaTUUYHWUIA KOHTAKT TenepOHOM abo eNleKTPOHHOK MOLWTOoR. BuaHaveHHs
CEPVO3HOCTI Ta OPIEHTOBHWI NOYATKOBUI Yac pearyBaHHs kopropauii «MankpocodT»
AOKIaHO ONMcaHo B Tabanusax «PearyBaHHS Ha iHUMAEHTU» HUXYE.

*[losaTkoBy iHbGOpMaLito AMB. B TabauLi BUAIB CEPNO3HOCTI OXOMAEHMX PeaKLiNnHO
NIATPUMKORO iHUMAeHTIB y JoaaTky A

¢ KepyBaHHA nociyramu peakuiiHoi NigTpUMKm:

Hallle KepyBaHHs NMocayramun peakLinHoi NigTpMMKM 3abe3nedye KOHTPOIb IHLUUAEHTIB
NiATPYMKWN AN CBOEYACHOTO PO3B'A3aHHA Npobsiem i HagaHHA BUCOKOSKICHOT
niatpumkmn. KepyeaHHa poboToto 3 knieHTaMun Byse BUKOpuUcTaHo A KepyBaHHA
nocayramu peakuinHoi NigTPUMKM LWOAO BCiX 3aMUTIB Ha NMiATPUMKY.

[JopaaTtkoBy iHpOpMaLLito NPO PiBHI CEPNO3HOCTI IHLUAEHTIB ANB. B TabANLAX
pearyBaHHA Ha iHLUMAeHTV BULe. [ns iHUMAEHTIB i3 piBHeM cepio3sHocTi B i C nocnyra
HaJaETbCA 3a 3aNUTOM KJi€EHTa B poboumin yac paxiBus kopropau,ii «MaikpocodT», v
AKMI 3@ 3aNUTOM TakKOX MOXe HajZaBaTu akTyanbHy iHbopMaLiito Npo nepegady
npobaeMu Ha po3rasg Ha BULWOMY piBHI. ns iHUMAEHTIB i3 piBHEM ceprio3HocTi 1 Ta
A aBTOMaTMYHO 3aCTOCOBYETLCA PO3LUMPEHa NpoLedypa nepegadi npobaeMmn Ha
pO3rasg Ha BMLLOMY piBHI. lichs Lboro ana po3s’sa3aHHA NpobaemMu Npu3HaveHui
daxiBeLb kopnopalii «<MarikpocodT» Hece BiANOBIAaNbHICTb 3@ MOCTIAHY TEXHIUHY
poboTy WAAXOM HaZaHHA BaM iHbOpMaLLii PO akTyanbHy CUTyaLito Ta NaaH Aii.

[lns oTpMMaHHsA NoCAyr pO3WMPEHOT NIATPUMKN Y HepOobOoUi TOANHN BU MOXETE
npuabat goaaTtkosi rognHn KepyBaHHsA nocayramu peakuiiHol NigTpUMKK.

e AHani3 neplIoONpuUMnH:

AKLLO BM OKPEMO 3anuTaEeTe Npo Le A0 3aKPUTTA IHLMAEHTY, M1 NpoBeAEeMO
CTPYKTYPOBaHWI aHai3 MOXINBUX NPUYMH BUHWKHEHHA OAHOTO iHLMAEHTY abo cepii
nos’'s3aHnx Nnpobsiem. Bu byaete 30608B'A3aHi HagaT KOMaHAi Koprnopad,i +
«MaiikpocodT» HeobxigHi MaTepiany, Hanpuknag dakam XXypHanis, TpacyBaHHs
Mepexi abo iHLWi AiarHOCTUYHI AaHi. 3BepHIiTb yBary, LLO aHai3 NepLIoNPUYNH MOXHa
BMKOHYBATW AnLLe AN NMEeBHUX TEXHONOTIN kopnopadii «MarkpocodT». Kpim Toro, 3a
HbOrO MOXe CTAryBaTuca foAaTkoBa naata.

¢ [lonoBHeHHA A0 KepyBaHHA NOC/AyraMu peakuiliHOT NiATPUMKM: +
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Buan peakuiiHux nocayr MMnaH

o6 oTpumaTy KepyBaHHS nocayramm peakLinHoil NigTPUMKIN, MOXHa npuabaTu
A0AaTKOBI roguHK. Hawi daxiBui 6yayTb npaLoBaT AUCTaHLIAHO Ta HajaBaTUMYTb
nociyru B pobounin yac y 4HacoBomMy Mnosci, NOroaxxeHoMy nnucbmMoBo. Taki nocayru
HaZaroTbCs aHININCbKOK MOBOHO | 3@ MOX/IMBOCTI MOXYTb HaZlaBaTUCA MOBOHO, KOO
roBopuTe BWU. 3BEPHITb yBary, WO L NOCAyra Haja€eTbCs 3 ypaxyBaHHAM LOCTYMHOCTI
daxiBuiB kopriopau,ii «MaikpocodT».

v/ — Bxo0ume y cknad eawiozo bazosozo nakema.
+ — Jlodamkosa nocnyaa, aKy MoxHa npudbamu.

Mocnyru 3 kepyBaHHA po6oToOlO 3 K/iEHTamMK

Ta6nunusa 10. Mocnyru 3 kepyBaHHA po60oTotO 3 KJliEHTAaMMU

Mocnyru 3 KepyBaHHs POBOTOHO 3 KJliEHTaMU ‘ MnaH

¢ [Mocnyru 3 kepyBaHHA po60TOIO 3 KJIEHTAMM: FKLLO iHLUE He 3a3HaYeHO B LibOMY
JOKyMeHTI abo y BalwoMy Hapsgi-3aMOBJ/IeHHI, Lji MOCAyr OXOM/eHi Ballowo
yrogoto. [ocnyru 3 kepyBaHHS HaZaHHAM MOCAYT HaAatoTbCA B Lndposomy Gopmarti
Ta (2b0) NpM3HaYeHNMUN MeHezxKepamn 3 poboTK 3 knieHTamu. Lli daxiBui MOXyTb v
npauroBaTi ANCTaHLinHO abo Ha Bawomy 06'ekTi.

* lopaTKoBy iHpOpMaLLito NPO NOCNYru 3 KepyBaHHA Po60TOlO 3 KJliEHTaMM Ta
pesynbtaty AmuB. y flopatky b.

v'— Bxodume y cknad eawozo bazosozo nakema.
+ — Jlodamkosa nocayaa, siky MoxHa npudbamu.

2.4 MokpalleHi pileHHA

Ha posatok Ao nocayr, Wo HagatoTbca B pamkax ba3zoBoro naketa abo B pamkax f40AaTKOBUX NOCAYT, BU
MoxeTe NpuabaTtn Taki HeobOB'A3KOBI MOKpaLleHi pilleHHs. [okpalleHi pilleHHs AOCTYMHI 3a A0AATKOBY
naaTy Ta MoXyTb 6yTW BM3HaueHi B [loaaTky, 3a3HauyeHOMy Y Ballomy Hapsagi-3amMoB/IeHHi.

Ta6auusa 11. Buan nokpauieHux pilieHb

e Po3wumpeHa cneuianbHa TexHiuHa nigrpumka (EDE):

Halla iHAMBIAyanbHa Nocayra, aka 3abesnevye WUPOKY Ta NOCTINHY
TEXHIYHY B3aEMOZAIIO 3 KNIEHTaMW 3i CKAaAHMMM cLeHapiamu. Lia
Npono3uLia cNpsaMoBaHa Ha 3a0BOIEHHSA BalMX NOTpeb | HagaHHS +
BiNOBIAHMX Pe3yNbTaTiB LUAAXOM MPU3HAYEHHA CreLianbHOoro
iHXeHepa 3 TeXHIYHOI NiATPUMKY, AKUIA fobpe 3Hae BaLli
cepegoBuLe abo pilleHHA Ta NiATPUMYE BaLli 6i3Hec-Lini, 30Kpema
LWNAXOM OMNTUMI3aLlii, 3anpoBagykeHHsa abo MigTpUMKKN poboyoro
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HaBaHTaxeHHs. Mocnyrn EDE MmoxHa npuabati Ak nonepesHbo
BM3Ha4eHi npono3unuii abo sk 610K iHANBIAYaNbHUX TOANH, AKi
MO>Ha BUKOPUCTATU ANS HAafaHHSA MNEBHUX NPOGINAKTUUHNX NOCAYT.

Y pa3i KyniBai rogMHammn yac HagaHHs nocayru EDE notim
CTATYETHCA i3 3arajbHOI KiNbKOCTI NpUABaHNX TOAVH Y Mipy
BMKOPWCTaHHA Ta HagaHHA nocayru. NonepeAHbO BU3HaYeHi
npono3wuuii EDE aganTytoTbcs 40 BalIOro cepesoBuLLia Ta
JornomararoTb JocArty HbaxkaHux pesynbratis. Li npono3sunuii
BK/HOYAKOTb HeobXiaHI BOyAOBaHi nonepeaHbO BM3HAYEHI
npodinakTMyHi nocayru.

Mocnyrn EDE Hauineni Ha Taki chepu:

o [Jlonomoray 36epexeHHi BUCOKOro PiBHA 06i3HAHOCTI
CTOCOBHO MOTOYHWX i ManbyTHiX 6i3Hec-noTpeob i
KOHirypauii cepegoBuLia iHGoOpMaLLiMHNX TEXHONOTIN Ans
OonTUMI3aLlii MOKa3HUKIB.

o JlokyMeHTyBaHHS Ta AOBefEeHHS A0 BalLOro BigoMa
pekoMeHaLii i3 BUKOPWUCTaHHA HajaHUX MaTepiasis, Lo
CTOCYHOTbCS NOCAYT MIATPUMKM (HanpuKiag, Orasam LWojo
MOX/IMBOCTI NIATPUMKM, NEPEBIPKM CNPABHOCTI, CEMiHapu
Ta NPOrpamMu OLiHIOBaHHA PU3NKIB)

0 Y3rofxeHHs AiaNbHOCTI 3 pO3ropTaHHA Ta ekcrayaTauii i3
3annaHOBaHWMM Ta MOTOYHUMM 3aX04aMu 3
YNPOBaZXEeHHSA TEXHONOTIN Koprnopauii «MarkpocodT».

o [lokpalyeHH: TeXHIYHMX i eKcryaTaliiHUX HaBUUYOK
Baworo IT-nepcoHany.

o Po3pobka Ta BNpoBajXXeHHs cTparterii 415 3anobiraHHsA
BUHUKHEHHIO IHUMAEHTIB Y MalibyTHbOMY Ta NiJBULLEHHS
JOCTYMHOCTI CUCTEM, Y AKUX BUKOPUCTOBYHOTbCS TEXHONOTII
Kopnopauii «MalikpocodpT», Lo MIATPUMYHOTLCS.

o Bu3HauyeHHs NepoOnpUYMH NOBTOPIOBAHUX IHLUAEHTIB i
HaZaHHs pekoMeHaauin aas 3anobiraHHA BUHUKHEHHHO
Henosafok y BU3HAYEHMX TEXHOIOTiSAX KopropaLii
«MaiikpocodT» y MalibyTHbOMY.

He3anexHo Big cnocoby npuabaHHs EDE po3nogineHHs,
NPW3HaYeHHs Ta NPIOPUTETHICTb PecypCiB BU3HAYAETLCA Ha
OCHOBI YTOAM MiXK CTOPOHaMU MNiJ, YaC NOYaTKOBOI Hapaam
Ta JOKYMEHTYETbCA B ckaagi MNaaHy HagaHHa nocayr. [Mig
yac yKnagseHHsa yroam nepej naaHyBaHHAM HaZaHHA
NOCAYTr MDKHapPOAHI KNIEHTU MOBUMHHI MPU3HAUNTL MicLie
po3TtawysaHHsa EDE.

3BepHiITb yBary Ha Taki iHAUBIAyabHiI A4 MOCAYr BUMOTY Ta
obmexeHHs:
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o HeobxigHo MaT UnHHY Yrogy npo O6'eaHaHi nocayru
niagTPUMKKN ans niatpumkm EDE. Akwo TepMiH aii Yrogn
npo O6’egHaHi mocayru NiATPUMKM 3aBepLUMBCa abo Aito
Yroam npunuHeHo, HagaHHs nocnyrmn EDE byae
NPUNWHEHO Ha Ty camy AaTy.

o TMocnyrn EDE HagatoTbca y 3BMYaiHMn pobounii yac (3
09:00 ao 17:30 3a MicLLEBMM YacoM, 3a BUHSATKOM
CBATKOBUX Ta BUXIAHUX AHIB).

o Mocnyrn EDE HapatoTbCs Ha NIATPUMKY KOHKPETHUX
NPOAYKTIB i TEXHONOTIN Kopropau,ii «MaikpocodT»,
MOroZyKeHMX i3 BaMW Ta 3a3HayeHunx y Bawomy Hapsagi-
3aMOBJ/IEHHI.

o Mocnyrmn EDE HagatoTbcs AnA 04HOrO Micus NigTPUMKM B
npu3HayeHoOMy MicLi NiATPUMKM BiANOBIAHO A0 BALIOrO
Hapsgy-3amoBieHHs.

o [MMocnyru EDE HagatoTbCA ANCTaHLIAHO, AKLLO iHLIE He
MOroAyKeHo 3a3ganerigb y NnMcbMoBin opmi. AKLLo Bi3UT
Ha 06'ekT MoroaxeHo obomMa CTopoHaMu, ane He
onjiavyeHo Hanepes, MY BUCTaBMMO BaM pPaxyHoK 3a
06r'pyHTOBaAHI GaKTUUHI BUTPATN Ha NPOI34 i MPOXMBaHHS.

e PeakuiiiHa po3wupeHa cneujianbHa TeXHiUHa NiagTpUMMKa
(REDE):

PeakuiliHa po3LwwnpeHa creljianbHa TexHiuyHa niatpumMka (REDE) — e
rAvboka Ta MOCTiHa TeXHIYHA B3aEMOZis, 30Cepe>KeHa Ha
NPUCKOPEHOMY BpEery/ItoBaHHI iIHUWAEHTIB peakLinHoil NigTPUMKY,
Y3rozi>keHa 3 KOHKPETHUMM NPOAYKTaMU Ta OHAAMH-Cy>X6amu
kopnopauii «<MaikpocodT», BUOpaHMMM BaMU Ta 3a3HaueHUMU Y
Bawomy Hapsgi-3amoBneHHi. Mocayrn REDE HagaBaTume
NPU3HAUYEHWI IHXEHEP i3 TEXHIYHOI NIATPUMKM, SKUA MaTUMe
rANBOKI 3HaHHSA 3 BUKOPUCTaHHA BaMu NPOAYKTIB i OHNaHOBUX
cnyx6 kopnopauii «MankpocodT» y Ballomy cepegoBuLLi. Mpu
KyniBAi roanHammn vac HagaHHa nocayru REDE cTaryetbes i3
3ara/ibHOI KiZIbKOCTIi NpuABGaHUX FOAMH Y Mipy BUKOPUCTaHHSA Ta
HaZlaHHA Mnocayru.

OCHOBHI HanNpPAMKM AiSAbHOCTI B Mexax nigrpumky REDE Taki:

o [poBeaeHHsA NepLUOi 3ycTpiYi AN 0O6roBOpPeHHA
npiopuTeTiB | pekoMeHaaLin. PesynbTaTu L€l 3ycTpidi
6yayTb 3aJOKYMEHTOBaHI y BallOMY MNaHi HaZaHHA NOCAYT.

o YyacTb y Bpery/atoBaHHi iIHLUAEHTIB TEXHIYHOI NiATPUMKM
piBHS cepro3HocTi 1 abo piBHA ceprio3HOCTI A.
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o YyacTb y Bpery/atoBaHHI IHWINX IHLUWAEHTIB NiATPUMKM
CepMo3HOCTI 3a BaLLWM 3aMUTOM.

o CniBnpaus 3i cBOIMUK daxiBLAMMN 3 KepyBaHHSA pobOOTOHO 3
KNIEHTaMM Ta HaJaHHAM MOCAYT Ta KepyBaHHA Nocayramu
peakLuinHOl NIATPUMKM, @ TaKOX ByAb-AKUMU iHLLNMMN
cneuianictamu kopnopadii «MarikpocodT», 3anyyeHMm
[0 BaLIOT AiSAbHOCTI WOAO IHUMAEHTIB NiATPUMKIN ANS
CNpUAHHA ePeKTUBHOMY Ta Ai€EBOMY BPETY/IFOBaHHHO
IHUMAEHTIB peakLUinHOl NiATPUMKM Ta NAaHyBaHHS
3anobiraHHs iHUWAEHTaM y MaibyTHbOMY.

e PeakuiiiHi nocayrm

Hawwui iHxeHepun noranbatotoTe Ta NiATPUMYHOTb FANBOKI 3HaHHA NPo
BMKOPUCTaHHS BaMW HaLlUMX NPOAYKTIB Ta OHJAANH-CNyx6 y Ballomy
cepesoBMLLi. BOHM BNPOBaAXyOTb Lii 3HaHHA Y CBOIO AifNIbHICTb,
MoB'A3aHy 3 PO3B'A3aHHAM IHLUMAEHTIB MiATPUMKW.

Hawwi iH>XXeHepu HagaroTb iHXeHepaM i3 TEXHIYHOT NiATPMMKMN
kopnopauii «MaikpocodT» iHPpopMaLito MPO BUKOPUCTAHHA HaLLIWX
NPOAYKTIB i OHNaNH-CNY>X6 y BaloMy cepeoBuLLi. BoHM Takox
HajaloTb PO3LUMPEHNI JOCBIA 3 YCYHEHHS HeCrnpaBHOCTEN i
HanarogykeHHa poboTw, Wob cnpusaTH LWBUAKOMY BPErytoBaHHIO
IHUMAEHTIB NiATPUMKM. 32 HAaABHOCTI BiAMNOBIAHUX MPOAYKTIB i
OHNANHOBWX CNY>6 kKopnopauii «MaikpocodT» Halli iHXeHepu
NPOBOAATbL aHai3 NePLIONPUYNH IHLMAEHTIB i3 KPUTUUHUMU
HacnigkaMu ana 6i3Hecy Ta HaZaroTb pekoMeHAaLlii Wwoao
3anobiraHHA NeBHVMM Npobaemam y ManbyTHbomy. Kpim TOro, 3a
notpe6bu iHxeHep REDE Moxe 3anyyatvt 40AaTKOBI TEXHIUHI

pecypcu.

¢ MpodinakTnuti nocnyrm

Halui iHxxeHepy AOKYMEHTYIOTb Ta 40BOAATb A0 BalIOro Bijoma
peKkoMeHAaLLiR i3 BUKOPUCTaHHA NPOodiNakTUYHMX NOCAYT NiATPUMKM
(Hanpwknag, ornaan WOoAO MOXAMBOCTI NIATPUMKM, NEPEBIPKY
CNPaBHOCTI, CEMiHapW Ta NporpaMu OLiHIOBAHHSA PU3KKIB), W06
BM3HAYMTU MOXAMBOCTI A1 NOKpaLleHHs 6e3BigMOBHOI poboTuh Ta
NoMm’'AKLIeHHA 360iB y KpUTUYHMX BisHec-PyHKLisX. Ha Baw 3anuT
iH>keHep REDE moxxe HagaBaTtu y3rogpkeHi npodinakTmyHi nocayru.

¢ [NepepaymoBu Ta 06MeXKEHHS, O CTOCYIOTLCA NOCAYT

LLlo6 oTpmmatun nocnyrmu REDE, HeobxiZHO yKaacTv Ta MpojoBXKyBaTH
yrogy npo O6’egHaHi nocayru niaTpumkm. AKLLO TepMiH Al Yroan
npo O6’eaHaHi nocayru NiATPUMKN 3aBepLUMBCS abo aito Yroam
npunuHeHo, HagaHHs nocayrn REDE 6yse npvnuMHEHO Ha Ty camy
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aaty. InxxeHep REDE npu3HavaeTbca Ha goaatok Ao daxisus
Kopnopauii «<MaikpocodT» 3 TeXHIYHOTO PO3B'A3aHHA Npobaemu,
BiZANOBIZaNbHOrO 3a BPEryNtoBaHHA iHLMAEHTIB NIATPUMKW.

Mocnyrn REDE HagaroTbcs y 3BUYaHMin pobounin yac (3 09:00 go
17:30 3a MicLLEBMM YaCOM, 3@ BUHATKOM CBSATKOBWUX Ta BUXIZAHUX AHIB).
BoHM HagatoTbCa y MPU3HAUYEHMX MiCLAX NIATPUMKMN, AKLLO TaKi
NOCAYr¥ KynyroTb, IK 3a3HaUYEHO y BalloMy Hapsagi-3amMoBeHHi.
Mocnyrn REDE HagaroTbCs ANCTAHLINHO, AKLLO iHLIE HEe NMOroAXKeHO
3a3ganerigb y ncbMoBivi Gopmi. AKLLO Bi3UTW Ha O6'eKT NOroaxeHi
oboMa CTOpOHaMMU, ane He onJadveHi Harepes, M1 BUCTaBMMO BaMm
paxyHOK 3a 06rpyHTOBaHi GakTUUHI BUTPaTV Ha MPOI34 i
NMPO>XMBaHHS.

3BepHiTb yBary, wo nocayrn REDE He 3MiHIOIOTb Yac pearyBaHHs Ha
IHUMAEHTU NIATPUMKM, WO BIANOBIAAIOTb iHLWMM NPOMNO3nLiAM
niaTPUMKK Kopnopauii «MaikpocodT», Ha AKi BU MaETe Npaso.

e Bawi 060B'A3KN

[Ans onTumizauii nepesar Bawwmx nocayr REDE BM NOBUHHI
BMKOHYBaTW Taki 060B'A3KN. HEBMKOHaHHSA LiMx 000B'A3KIB
MOXe MPW3BECTU A0 3aTPUMOK Y HajaHHI nocayr abo
nepeLLKoyKaHHI HaLLi 34aTHOCTI HaZaBaTy NOCAYrW.

o Hapaainte iHxxeHepy REDE pekomeHgaLiii,
HaBYa/bHi MaTepiann, JOKYMEHTaL,ito Ta iHLLy
iHbopMaLito, HeOBXiAHI ANA CNPUAHHA FNOOKOMY
Ni3HaHHIO BUKOPWUCTaHHSA BaMU HaLIMX MPOAYKTIB i
OHNIAMHOBWX CYX6 y BalLlOMY CepeZoBULL.

o IHiuitolrTe 3aNnTW Ha IHUMAEHTM NIATPUMKM Ta
6epiTb akTMBHY y4yacTb pa3oM 3 HaMu B
AiarHOCTVWLI Ta BperyatoBaHHi iHUMAEHTIB
NiATPUMKMN.

o [inTte sk agMiHICTpaTOp CBOTO CepefoBULLa.

o HapgaanTe iHdopMaL,ito NPO YCyHEHHs
HecrnpaBHOCTEN Ha 3anuT (Hanpwuknag, danam
XKypHany HanarofyKeHHs Ta BiACTEXEHHS
npobnem).

e LieHTpanizoBaHe po3lumnpeHe pearyBaHHs:

LeHTpasizoBaHe po3wmpeHe pearysaHHa (UER) 3abe3neuye
NPUCKOpeHy peakLiiHy NiATPUMKY NPOAYKTIB Ta XMapHUX Cy>X6 +
K/i€HTa Big koprnopauii «<MankpocodT» i3 WBUALIOK MapLUpyTMU3aLii€to
BCiX iIHLUMAEHTIB i3 KPUTUUHUMU CUTYALLIAMUN (<KPUTUUHUX CUTYaLLiN»).
Kopnopauis MaikpocodT BuainnTb kaieHTy daxiBLiB 3 npu3HaveHoi
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KomaHAw [NokpalleHoro ynpasaiHHA iHUMAEHTaMy 418 NOKPaLLeHoro
peakLiiHOro ynpasiHHA iHUMAeHTamu. KnieHTn MOXyTb Nnpuabdbatu
NOC/yry LIeHTpani30BaHOro PO3LLIMPEHOro pearyBaHHA Ha 40AaTOK 40
CBOEI 6a30BOT yrogn Npo NiATPUMKY 06'€fHaHNX KOPMOPaTUBHMX
nocayr abo goaatu i B 6yAb-AKUA MOMEHT NPOTArOM TEPMIHY Ail YMHHOI
6a30BO1 yrogn nNpo niagTPUMKY 06'€HaHNX KOPMOPaTUBHUX MOCAYT.

LLlo6 otpumatn nigTpumky UER Ana npoayKTiB i XMapHUX ciyx6 KiieHTa
Bif Kopnopadu,ii «MakpocodT», KNiEHT MOBUHEH HajicnaTh gaHi Npo
iHUMAEHT TenepoHOM abo vepes iHTepHeT. AKLLO KIEHT BiAKpUBaE
iHUMAEHT piBHA cepio3HocTi 1 abo A, Balli 3anuTW Ha NMiATPUMKY
pO3B'A3aHHA NpobaeM aBTOMaTUUYHO CNPAMOBYBATUMYTbCA 3
PO3LUMpPEHHAM Yacy pearyBaHHs, a KomaHga 3 lNokpallieHoro
ynpaBAiHHA iHUMAeHTaMK Byse aBTOMaTUYHO NpU3HaYveHa Ans
yNpaBAiHHA IHLUAEHTaMW.

o MokpalyeHe ynpaBaiHHA iHUNAEHTaMK:

nocnyra NokpalleHoro ynpaBaiHHA iHUUAEHTaMU JOCTYyNHa B
pexumi 24x7x365 ans BCix 3anNuTiB Ha MNIATPUMKY PO3B'A3aHHS
npobsiemM piBHA cepno3HOCTi 1 abo piBHA ceprio3HOCTI A.
KnieHTam npu3HayaeTbca BU3HaveHui nyn daxisyis 3i
3HaHHAM Bi3Hec-Linen knieHTa Ta cepesoBuLla. Lli dpaxisui
NPM3HaYyaroTbCA Ha A0AATOK A0 GaXiBLiB 3 TEXHIYHOMO
po3B’'A3aHHA Npob6aeM i BiANOBiAarOTb 3a Harns4 3a BCiMa
IHUMAEHTaMW NIATPUMKN KPUTUYHUX CUTYaLil, LWob
3abe3neunTn cBO€YacHe po3B’A3aHHA Ta BUCOKY AKICTb
HaZaHHA NiATPUMKM. 3 KOMaHAOH 3 MNoKpaLleHoro ynpasiHHA
IHUMAEHTaMW, MPU3HAYEHOO ANS KJiEHTA, MOXHA 3B'A3aTNCA
6e3nocepesHbO ENEKTPOHHOK MOLUTOR B peXumi 24-7. BoHa
3abe3neunTb NOCTINHUIA TEXHIYHWUIA NPOrpec, PeryasapHo
iHpOpMYytOUM KNiEHTa NPO CTaTyC pPo3raagy, nepesavy
npobaemMu Ha Po3raag Ha BULLOMY PiBHI Ta NAaH Ai.

Ans 6yab-AKOro iHUMAEHTY PiBHA ceplio3HOCTi 1 KoMaHAaa 3
MokpalleHoro ynpasaiHHA iHLMAEHTaMW NPOBese 3 KNIEHTOM,
MeHeAXXepoM 3 poHOTHK 3 KJIEHTAMM Ta IHLWINMUN YieHaMu
KOMaHAW KNi€HTa 3 pOoB6OTM 3 KNiEHTAMM OrAAg NICAA IHUNAEHTY
3 METOR 3MiLHEHHS Bi3Hecy K/ieHTa Ta 3anobiraHHs
ManbyTHIM 360aMm i npobaemam. Mig yac 3ycTpidi uneH
KoMaHau [NokpalleHoro ynpasaiHHA iHLMAeHTaMu
NpeACTaBUTb aHai3 pearyBaHHs Ha iHUMAEHTM, BKIOYHO 3
ycnixaMu Ta HanpsiMKamun Ans nokpatleHHs. KomaHaa
npavtoBaTMMe 3 MeHe XKepoM KiieHTa 3 poboTK 3 KNieHTaMu
(CSAM) Hap, pekOMeHAaLisMU LWOAO BUNPaBAEHHS, LLO6
3aBYaCHO 3MEHLLUNTK KiNIbKICTb MalbyTHIX BUMaAKIB i
MOKPAaLLMTM CTabiNbHICTb Ta CTINKICTb PiLLEHHS KAieHTa.
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AHani3 nepwonpuuunH (RCA) MOXHa BUKOHYBaTK ANS NMEBHUX
TexHosorin kopnopau,ii «MarikpocodT». Kpim TOro, 3a Hboro
MOXKe CTAryBaTucA AoAaTkoBa naaTta. AHasi3 mepLIonpuymH
(RCA) He € yacTuHoto LleHTpanizoBaHOro po3wmnpeHoro
pearyBaHHsl, ajfie ioro MoXyTb 3aMpOCUTN UEHN KOMaHAN
CSAM abo komaHau 3 MNokpalleHoro ynpasaiHHA
IHUMAEHTAMW KAIEHTA Nig Yac iHunAeHTy. Mig yac iHUnAeHTy
uneH KomaHau NMokpalleHoro ynpasaiHHA iHLMAeHTamMK
NoBIZOMUTb KAieHTa Npo gocTynHictb RCA ans BignoBigHOI
TexHonorii Kopnopadii «MaikpocodT» Ta CTAryBaHH#
[OJaTKOBOI NaaTh 3a BMKoHaHHA RCA. KomaHga npautoBatume
i3 CSAM knieHTa g iHiuiroBaHHA RCA, sKLWO BiH OCTYMNHWIA Ta
YiTKO 3aMUTaHWUNA KNIEHTOM A0 3aKpUTTA IHUNAEHTY. KnieHT
6yse 3060B'A3aHi HagaTn KOMaHgi kopropalii «MankpocodT»
HeobXxiaHi MaTepiann, Hanpuknag, danau xypHanis,
BiZICTEXXEHHS MepeXi abo iHLWi AiarHOCTWUYHI AaHi Ans
nposegeHHsa RCA.

[Ans 3abe3neyeHHs HasBHOCTI y kKOMaHAM MMokpalleHoro
ynpaBAiHHA IHLUAEeHTaMW KaieHTa 6a30BMX 3HaHb NMpPO Lini Ta
cepeAoBHLLE KNiEHTA 3aMOBHUWK MOBMHEH 3a 3aMMTOM HajaTu
AOKyMeHTaLito | npoTtarom nepLumnx 60 AHIB TepMiHY Al yroan
6paTu yyacTb y 3axogax 3 aganTadil.

3BepHITb yBary, Wo Li GaxiBLi npaLoBaTUMyTb ANCTaHLiIAHO.
Mocnyra NnokpaLeHoro ynpaeaiHHA iHUMAEHTaMW HaJa€eTbCs
AHIIACbKOK, KUTalCbKOK Ta AMNOHCbKOK MoBaMu. Lis
npono3uuia He nepesbavae 06MeXeHHs HaZaHHA MOCAYr i3
MOKpaLLEHOro yNpaBaiHHA iHLUAEHTaMU 3@ perioHamu; Y L
NpPono3uLii MOX/IMBa BUMOTa A0 rpOMaasHcTBa abo
[O3BOJIEHUX PECYPCIB AOCTaBAEHHS.

PeakuinHi nocnyrn UER gonomaratoTb po3B'sa3yBati npobaemu
y cepefoBuLLi KopnopaLlii KnieHT Big «MalikpocodT» Ta
3a3BMYail BUKOPUCTOBYHOTbCA 3a 3anMTOM. HazaHi peakuinHi
nocayru 3a HeoBXiAHOCTI A0Aat0TbCA A0 MIATPUMYBAHMX Ha
JaHWI MOMEHT NPOAYKTIB Kopropauii «MaikpocodTt» Ta
OHNaMH-CcNY>6, AKLLO iHLIe He 3a3HayeHo B Hapsagi-
3aMOBJIEHHI KJi€HTA. Yca peakuiiHa NiATPYMKa Haja€eTbCs
AVCTaHLIMHO.

[losaTKoBO A0 peakLUiMHUX MOCAYT, WO HajatoTbCs 3a
HeobXiHOCTI, BCTAaHOB/EHA KiNbKiCTb TOANH ANS KEPYBaHHA
nocayramu peakuinHoi NiATPUMKIN Ta KepyBaHHA HajaHHAM
NOCAyr BKAOYEHA AN BalLOi KOMaHAM 3 [TokpalleHoro
ynpasAaiHHA iHumaeHTamy Ta CSAM, Lo 3aCTOCOBYHOTBHCA AA
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3axo4iB i3 aganTayii, LLOKBapTaAbHUX 3yCTPiUeln i3 UneHoM
BaLLOi KOMaHAM 3 NokpallleHOoro ynpaBaiHHs iHUUAEHTaMU Ta
OrnsAiB NicasA iHUMAEHTIB piBHA ceprio3HocTi 1. Jloaatkosi abo
6inbLL YacTi 3yCTpiyi AOCTYMNHI 3a 3aNWUTOM i 3a NONepPesHbOL
yrozoto 3 kopropatiero «MankpocodT», AKLLO AOCTYMHI
pecypcy, SKLWO BX BUpiWINTE NPUABGATA JOAATKOBI FOANHY,
OKpPIM TUX, WO BKAOYEHI, o6 3abe3neuntn gosatkose
KepyBaHHs peakLiiHOK NIATPMMKOK Ta KepyBaHHS HajaHHAM
nocayr KOMaHAo Kii€HTa 3 [MokpalLeHoro ynpasiHHS
IHUMAEHTAMWN Ta MEHEXKEPOM 3 pobOTU 3 KNiEHTaMMU.

UER noTpi6Ho npuabaTu aviue Ana kpaiHu nepebyBaHHs,
AKLLO KNIEHT Ma€ 06'egHaHy yrogy Ans Kinbkox KpaiH. Ak
peakuiiHe MokpatyeHe piweHHs, BCi nocayrn UER mMoxyTb
HaZaBaTuCA AMCTaHLINHO Y By3ni Ta B iHWKMX Micusax. BkatoueHi
FOAVHW yNpaBaiHHA POBOTOO 3 KNIEHTAMW Ta HaJaHHAM
Nocayr po3noainaTumMyTbcs Bysnom Ta kepyBaTUMyTbCs
MeHeaxxepom Bysna 3 poboTu 3 kiieHTamL.

* [ine. iHpopmauito B Tabauui BUgiB cepiio3HoCTi
iHunaeHTiB LleHTpasizoBaHOro po3WMpeHOro pearyBaHHs y
Aopatky A

o LUBnpake pearyBaHHA:

LIBMAKE pearyBaHHA 3abe3nevye NpUCKoOpeHy peakLiiHy NiaTpUMKy
KOMMOHeHTIB Microsoft Azure k/i€HTa LLASXOM HampaBAeHHs
IHUMAEHTIB i3 NiATPMMKOI Ha PO3rasj TEXHIYHMM ekcnepTaMm Ta, 3a
notpebu, komaHAam 3 06cnyroByBaHHA xMapHux nocayr. LLo6
OTpUMaTV NOCAYTYy LWBUAKOFO pearyBaHHA Ha Npobiemu KnieHTa 3
KommnoHeHTaMu Microsoft Azure, knieHTy HeO6XigHO HagichaTu
iHUMAEHT Yepes BigNOBIAHWI NOpTan XMaPHOT CAY>KOU. 3anntun KnieHTa
Ha MIATPUMKY 3 pO3B'A3aHHA Npobaem byayTb CMPAMOBYBaTUCA
6e3nocepesHbO A0 iHXeHepIB CNY>KOU LWBUAKOTO pearyBaHHs 3
A0CBIAOM POBOTN 3 XMapHUMM cykbamu. He3Baxaroum Ha Te, Lo A1s
BperyatoBaHHA iHLUAEHTIB MOXYTb 6T NOTPIGHI pecypcu Big
CTaHAapPTHMX GaxiBLiB i3 NIATPUMKM NPOAYKTIB, KOMaHAa LWBMAKOTO
pearyBaHHsA Hece OCHOBHY BiAMOBIAANbHICTb 3a IHLUAEHTU B PEXMMI
24x7x365. [in. yac pearyBaHHsA NiATPMMKM 3 pO3B'A3aHHA Npobsiem 3
KOMMOHeHTaMu Azure kieHTa y Tabaumui Huxue. Ller vac cnig
BMKOPWCTOBYBATU 3aMiCTb BY/b-AKOro O4ikyBaHOro Yacy pearyBaHHs
NiATPMMKKN B pamkax basosoro naketa. [locayra LWBWAKOro pearyBaHHsA
He cTocyeTbcst Azure Media Services, Azure Stack, Azure StorSimple,
GitHub AE, Universal Print, Test base ana M365 abo Microsoft Mesh.

MpuabaHHA NOCAYrN WBUAKOrO pearyBaHHs 3ai1eXunTb Bif JOCTYMHOCTI
pecypcy. MPOKOHCYAbTYNTECS 3 MEHEAXKEPOM KAiEHTa 3 poboTH 3
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KJEHTaMW A8 OTPMMAHHA AeTanbHOT iIHPopMaLLii NPO HaaBHICTb
nocayru.

*luB. iHpopmauito B TabaunLi BUAiB cepiio3HOCTI iHUMAEHTIB
LBuakoro pearysaHHA y flogatky A

e YnpaBninHga nogiamu Microsoft Azure (AEM)

YnpasniHHs nogismu Microsoft Azure (AEM) 3abe3neuye poswmpeHy
NIATPUMKY KNIEHTIB NiJ Yac KPUTUYHUX 3anaaHOoBaHMX BisHec-nogin.
KomaHaa AEM nponoHye npodinaktnuHy Ta peakuiriHy nigTpumky
AN 3abe3neyeHHs HOPMabHOTO MPOBEAEHHS BALLOI NOAji.

Y pamkax 3axogis, Wo nepeaytoTb NoAii, komaHga AEM ouiHuTb Ta
03HaMOMUTLCA 3 BalLMM PiLLEHHSAM, BU3HAYMTb MOXJIMBI Npobiemu
Ta PU3MKMK, SKi BNANBAKOTb Ha Yac 6e3BigMOBHOI poboTHK Ta
CTabiNbHICTb, Ta BUKOHAE NepeBipKy AOCTYMHOCTI Ta CTINKOCTI
pecypcy Ha naatdopmi Azure. KomaHaa AEM oOUiHWUTL pilleHHA
KJliEHTa NPOTArOM Mepiody OLHIOBaHHA Mepes Nojieto Ta
NOBIAOMUTb KJiEHTa NPO BUABAEHI PU3NKMN Y NMMCbMOBIN GopMi.
MpoTtsarom nepiogy TprBanocti noaii komaHaa AEM byae poctynHa
ANA HAaZaHHA MIATPUMKK B pexxmMi 24x7.

Mw po3rnsfaemMo BiANoOBIgHY KPUTUUHY Bi3HeC-MOAI0 AK NEBHUI
MOMEHT Yacy, OUiKyBaHy KJNiEHTOM Ait0, siKa CTBOPHOE CEPNO3HUN
puU3nkK abo Hacnigkn Ans knieHTa. Taki NoAii BMMaratoTb BULLOTO +
PiBHSA AOCTYNHOCTI Ta ebeKTMBHOCTI nocayr. Mpuknaan Takmx Nogin
OXOM/OKTh NepesbadyBaHe BUCOKE HaBaHTaXeEHHA Ha HaABHe
piLleHHA, pO3ropTaHHA HOBOI PYHKLIIT B HaABHOMY pilleHHi Azure,
pO3ropTaHHA HOBOTO pilleHHsA B Azure Ta MirpaLito 3 10KaJbHOro
abo iHLWOoro xMapHoro nocravanabHuka B Azure.

Y mexxax AEM nepesbavaetbcs NigTpUMKa KPUTUUYHUX BisHeC-noain
KJliEHTa, MOB'A3aHUX 3 OCHOBHUMU cyxbamm Microsoft Azure.
PiweHHs Azure BU3Ha4aeTbCs K Habip nignucok Ha Azure i3
nocnigoBHUMM WwWabnoHamu KoHGIrypadii Ta npaMumm
3aN1€XKHOCTAMM MiXK NOCAyramMu, fiki 3a6e3nevyroTb JOCATHEHHSA OAHi€l
6i3Hec-Lini. KoxxHa nogis oxonoe pileHHs Azure ana OAHOro
knieHTa. Chepa 3acTtocyBaHHA pieHb Azure Byse BCTaHOB/EHS A0
nouatky nogii. AKWo y KPUTWYHIN BisHec-nogii kiieHTa
BMKOPUCTOBYETLCA HiNbLL HIXX OfHe pilleHHA Azure, MOXNBO,
foBeseTbca NpuabaTh goaaTkosi nogii. Komanga AEM 3anuwae 3a
co60t0 NpaBO Ha BJACHWUN PO3CYJ OLiHKOBATK CKAAAHICTb Ta KilbKiCTb
pobHouMx HaBaHTaXEHb, L0 CTAaHOBAATb CEPeAOBULLE KIIEHTA,
3abe3neuyroun iHAMBIAYaNbHWI NigXi4 A0 NIATPUMKMN Ta OLHIOBAHHS.
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KputnuHi 6isHec-nogii MoxyTb oTpuMyBaTh fo n'atu (5)
KaneHAapHWX AHiB 6e3nepepBHOro OXOnaeHHs. AKLLO O4ikyBaHWI
NonuT NepeBuLLye N'ATb (5) NOCNIJOBHUX KaNeHAAPHWX AHIB, KNIEHTH
MOXYTb MPUABATU KPUTUYHI BisHeC-noaii y KibKOCTi, HEOOXiAHIA Ans
6e3rnepepBHOro OXOMNEHHS BCi€l nogji.

YnpasniHHs nogiamun Azure (AEM) 3anexuTb Big 4OCTYMHOCTI
daxiBLiB kopnopaLii «<MankpocodT». MNigTprMKa HagaBaTUMETHCA
NNLLe CTOCOBHO KPUTUYHMX Bi3Hec-noAil, aki 6yamn 3aniaHoBaHi
3asfanerigp i NigTBEpAXEHI MMCbMOBO NPUHAMMHI 3a 6 KafeHAapHNX
TUXKHIB A0 NOYaTKy MOAIT, AKLLO Koprnopauisa «MaikpocodpT» He
noroamnTbcs Ha iHwe. Kopropauis «MaiikpocodT» MOXe Ha BAacHUIA
PO3CyA 3MEHLUWTM OBCAT OLiIHFOBaHHA Nepej MOJi€to, AKWO BOHA
BMPIWNTL MPUAHATA MOAI0 3 MEHLUIMM NOoBigOMAeHHAM. AEM Moxe
6yTN CKacoBaHO, AKLLO KJIEHT He B 3MO3i HajaTW afeKBaTHi pecypcu
abo BignoBigi nig yac HagaHHa nocayr AEM. MpokoHcyabTynTecs 3i
CBOIM MEHEXXEePOM 3 POBOTU 3 KNIEHTAMU A5l OTPUMAHHS AeTasbHOI
iHbopMaLii PO HafABHICTb NOCAYTW.

Mocnyrn AEM gocTynHi anwe Ans TUX KAIEHTIB, AKi MatOTb PilLeHHS B
Azure Public Cloud. Mocayrn AEM HeaocTynHi Ans KNIiEHTIB, ki
MatoTb Aep>kaBHi abo cyBepeHHi xMapHi cepegoBuila Azure.
MNigtpvmka AEM He Moxe BMKOHYBaTh Byab-sKi cneLjianbHi BUMOTY
o4O OOMeXeHoro AocTyny, Wwob HagaBaTu NOCAYTU auLLE
rpomazsaHam kpainu MigTpYMKY anbsHCy rpoMagsaH abo
rpoMagsHam, ski nepebyBatoTb B Takili kpaiHi. Mocayrn AEM
[OCTYMHI IVLLIE aHTNIMCbKOK MOBOIO Ta He nepegbayatoTb
NiATPMMKN MiCLLEBOIO MOBOIO.

*uB iHpopmauito B Tabauui BUAiB cepMo3HOCTI iIHUNAEHTIB
YnpaBniHHa nogiavun Azure y logatky A

e PiweHHa 0365 Engineering Direct:

3abe3neuye po3LLMpeHy NiATPUMKY OCHOBHMX POb6OUNX

HaBaHTaXXeHb BaLLIOro KopuctyBada abo kopuctyBadis Microsoft
Office 365. Lla nocnyra oxonto€e NpiopuUTETHUIA JOCTYN A0 KOMaHAM +
iHxeHepi Office 365.

Lis nocnyra AOCTynHa ANs 3a3Ha4€HOro KOpUCTyBaya un
KOpWUCTYBaYiB 3a 40ZATKOBY NsiaTy | 3a3HayeHa B JJogaTtky,
yKka3zaHoMy B Hapsgi-3aMOB/IeHHI KAi€HTa.

e Migrpumka 3 po3pobku:
+1
niATPMMKa 3 po3pobku 3abesneuye HagaHHA TPUBANOI

NPodinakTUYHOI NIATPUMKN Ha OCHOBI 3HaHb NMPO XMapHI NOCAYTK Ta
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TEXHIUHWX 3HaHb YNPOAOBX XMUTTEBOrO LIMKIY PO3POHKM Nporpam
ANA PO3POBHUKIB KNIEHTA, fIKi PO3PO6AAIOTb, PO3ropTaroTh Ta
NiATPMMYHOTb NpOorpaMu Ha naathopmi kopnopadii «MankpocopT».

Lia nocnyra 3abe3neuye BcebiuHy NiATPUMKY, JOMOMararoum
KJiEHTaM NPUCKOPUTM BNPOBaAXKEHHA LMGPOBMX iIHHOBALLI i
XMapHWUX TEXHOIOTI Ta FOTOBHICTb PO3POOHMKIB. HasaHi BkasiBku
JAonomMaratoTb MPUCKOPUTM pobOoTy PO3POBHMKIB Ta ONTUMI3yBaTK
npaktnkn DevSecOps 3a 4ONOMOro0 HaNHOBILLWX IHCTPYMEHTIB Ta
METOZIB, MOAEPHI3yBaTN NporpaMu Ans NigBULLEHHA eDeKTUBHOCTI
Ta NiABULLMTM Bi3HeC-noTeHLias, a TakKoX NiATPMMYBaTU KOMaHAM
PO3POBHMKIB MPOTATOM YCbOrO LUAXY BINPOBAAXKEHHA XMapPHUX
TEXHOJIOTIN 38 AOMNOMOrOK KOMMIEKCHOTO MAaHy yrnpasiHHA
pPO6OTOHO 3 KJiEHTaMMU.

Po3wwupeHa NiagTpUMKa 3 po3pobKM HAZAETLCA 3a JOAATKOBY MiaTy.

e PiweHHa GitHub Engineering Direct:
HaJae KNiEHTaM NPIOPUTETHUIN JOCTYN A0 NPU3HAYEHOT KOMaHAM
niaTpumkmn GitHub i npusHaueHoro iHxeHepa GitHub Customer
Reliability Engineer (CRE). lo Toro x nocayra
OXOMJIHOE LLOKBaPTabHi NEPEBIPKM 3 HajaHHAM NPOdiNakTMYHNX
BKa3iBOK Ha OCHOBI MepeBipoK CNPaBHOCTI Ta aHai3y 3aaBOK.

. niATpVIMKa ANA BUKOHaHHA KPUTUYHO BaXKJ/IMBUX 3aBAadHb:

3abe3neuye NigTPUMKY BMLLOFO PiBHA 415 BU3HAUYeHOro Habopy
npoaykTie Ta OHNarH-cnyx6 Koprnopauii «<MaikpocodT», Wwo
BXOAATb A0 CKNaZy KPUTUUHO BaXKIMBOTO PillieHHs, AK 3a3Ha4YeHo B
Hapsagai-3amoBneHHi. MNocnyra nepegbavae iHAMBIAyanbHY Nporpamy
nocayr NiATPMMKW, Aika JOCTYMHa 3a A0AAaTKOBY OMnaaTy Ta BU3HaueHa
B [losaTky, Ha AKWIA € NOCUAaHHA y BalloMmy Hapsagi-3aMoB/IeHH. +

Ans nigtpumimn nocayr SIMC HeobxifHO MaTV UMHHY yrody npo
O6’egHaHi mocayrm NigTpuMKmM. AKLLO TepMiH Aii Yroan npo
O6’egHaHi nocnyru NigTPUMKKM 3aBepLumnBcs abo giro Yroam
NpuNuHeHo, HagaHHsa nocayrn SIMC 6yse NPUNMHEHO B Ty camy
Aaty.

e PiweHHsa Azure Engineering Direct (AED):
3aranbHuWi ornag i o6cAr NOKpUTTA

PiweHHs Azure Engineering Direct (AED) 3abe3neuye po3Lwmpeny +
NiATPMMKY BMPOBHMYOro cepesoBuLia kopuctyBada Microsoft Azure,
LLIO BKJIFOYAE MPAMUIA MPIOPUTETHUI AOCTYN AO KOMaHAM iHXeHepiB
cnyx6 Azure.
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Metoto AED € npuLBMUALLEHHSA Yacy OKYMHOCTI ANA KAi€HTa
3apeecTpoBaHmx Nocayr Azure 3aBAsKN MiLHOMY Habopy TEXHIUHMX
HaBuyok rpynu AED, ranbokomMy 3HaHHIO KJiEHTa Ta 3alyUYeHHHo
OCHOBHOI iHXXeHepHOI opraHi3auii Azure. Lie gae 3mory AED 3axuwiatu
KJi€HTa B iHXeEHepHiW cdepi Ta HagaBaTK iHAMBIAYaNbHUIA AOCBIA And
KpalLLloro 3aZl0BOJIEHHS TEXHIUHMX NoTpeb HisHecy.

La po3wmpeHa cnyxcba niaTpumkn byse AOCTyMNHa Avwe ANs BCiX
NiLueH30BaHNX, KOMEPLINHO BUMYLLEHWX i 3arasbHOAOCTYMHNX
npoayktie Microsoft Azure knieHTa, a TakoX NIAMNMCOK Ha XMapHi
cnyx6u, sk 3a3HaveHo B logatky A Hapsgy-3aMoBaeHHs Ta
npuabaHnx kKnieHTOM abo adininoBaHo 0coboto KiieHTa: i) 3rigHO 3
NiLEeH3INHMMK JOKYMEHTaMU Ta yrofamu, sk 3a3HadeHo B [oaatky A;
Ta ii) NnpoTArom TepMiHy Aii LLboro 3aMoBAeHHSA. Taki NPoAYKTY Ta
NiANUCKM He BKAKOUAOTh MPOAYKTU Ta NiANUCKK, NpuabaHi byab-aKOto
CTOPOHOIO, WO He € adiniioBaHOO 0COBOIO KNieHTa Ha [aTy noyaTky
NiATPUMKW, Aafi B LLbOMY JOKYMEHTI — «3apeecTpoBaHi NignmMcKm».

MnaTa 3a Nocayrv B pamkax po3wmpeHoi cay>kéu niatpumimn Microsoft,
LLLO IPYHTYETbCA Ha BaraTopiBHeBIN CTPYKTypi TapndiB pas3om i3
3arajlbHOO CyMOHO, WO LLOPIYHO crinayvyeTbca KAiEHTOM 3a HafexXHUM
UMHOM JliLLeH30BaHI, KOMepLiMHO BUMYLLEHI Ta 3araibHOAOCTYMHI
npoaykt Microsoft Azure, a Takox NignNMckn Ha XMapHi cayxou Azure,
AK 3a3HayeHo B [logaTtky A g0 Hapagy-3amoBaeHHs (pa3om —
«[Mpnban3Hi BUTpPaTK Ha NPOAYKT»), W06 po3paxyBatu naaTty 3a
posLwumpeHy niatpumMky nocnyrmn Microsoft Azure Engineering Direct
ANA KNieHTa npoTaroM TepmiHy NigTPUMKM, AK onucaHo B Hapsagi-
3aMOBJIEHHI KJl€EHTa.

Akwo ouiHeHi BuTpat KnieHTa Ha MPOAYKT Ha MOMEHT BUKOHaHHS
yroau fopiBHtotoTb abo nepesmiyrots 60 000 000 gon. CLUA (wictaecat
MIiNIbAOHIB fonapiB) abo AKWO KAIEHT BUPILLYE CAATUTVM MiHIManbHY
LiHy 3a po3wupeHy ¢yHKLilO, AK 3a3HayeHo B Hapsagi-3amMOBAeHHI,
KJIEHT Ma€ NpaBO NPOTArOM MOBHOTO Nepioay Aii yroau Ha yci dyHKLi,
nepeniyeni B Po3ginax «PyHkuji, o HagaroTbcsA BCiM knieHTam AED» Ta
«KnieHTN 3 po3wmpeHnMn GYHKLIAMU», Hajani BU3HauYeHi K «KnieHTn 3
pPO3LWMpPEHNMI QYHKLIAMMW». YCi iHWI KNIEHTU MaroTb NpPaBO JMLIE Ha
byHKUi, nepeniveHi B po3gini «OyHKUi, WO HazaroTbCsA BCIM KAiEHTaM
AED».

Apantauis Ta BignoBigHi npoaykTn

AED npautoBaTMe 3 KJIEHTOM MPOTAroM nepLumx wictgecatv (60) aHis
BMKOHaHHA Hapagy-3amMoB/ieHHA AN ajanTauii 3apeecTpoBaHuX
NiANMCcoK KnieHTa. [ii npoTarom nepLumx WicTAecaTn AHiB
06MeXYHTbCA BKNHOUYEHHAM Ta BUBYEHHSAM, WO OTpUMaTK 3HaHHSA
npo bi3Hec i TexHiuHi NoTpebu knieHTa. LLlob komaHaa AED morna
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OTPUMATU 3HaHHA NPO LiNi, 6i3HeC, NPOeKTN Ta cepesoBuLLE KIIEHTA,
KJIIEHT MOBWMHEH HajaTu AOKYMEHTaLito 3a 3annToMm i bpaTtn yyacTb y
3axofax 3 ajanTauii npoTaromM nepwmx wictaecatn (60) AHIB TEPMIHY
AiT KOHTpaKTy.

TexHoAOrii NO3a MeXaMu L€l pO3LWMPEHOT CYXXOUN NiATPUMKM
BKJIFOYaOTb, asie He 06MeXyoTbCs xMapamu ypsay CLUA, Azure
StorSimple, GitHub AE, Azure Communication Services a6o Billing &
Subscription Management, A40, Azure Media Services, Azure Stack,
Test Base for M365, Microsoft Mesh abo Universal Print.

PeakuiiiHi cueHapii

[na peakTMBHUX CLEHapIiB 3anuUTK CAij iHILiFOBaTU Yepe3 3BepPHEHHS
[0 CNYX6UM NIATPUMKM 3 BUKOPUCTaHHAM [TiATPUMKN 3 pO3B'A3aHHsA
npo6aem («PRS»), Ak 3a3Ha4YeHO B ONWUCI NOCAYTK, 3a3Ha4YeHOMY B
Hapsgi-3aMOBAEHHI Kni€eHTa. 3BEPHITb yBary, LLO 3aCTOCOBYETHCA
CTaHAAPTHWUIA OYiKyBaHWA Yac BiAMNOBIAil. 3a NoTpebu 3anuTn cayKém
niATPYMKIN ByAyTb NepeaHi crewjianizoBaHM rpynam Ajs OTPUMaHHS
[LOAATKOBOI NiATPUMKM.

AED p0TpPUMYETbCA BU3HAYEHHA CEPUO3HOCTI iIHLMAEHTIB,
OPIEHTOBHOrO NOYaTKOBOrO Yacy pearyBaHHs Ta BUMOT A0 HaACKMAaHHA
3anuTiB, AKi 4OKAAAHO OonNncaHo B Hapsagi-3aMOBEHHI KAieHTa.
MouaTkoBe pearyBaHHA Ha iHUMAEHTM Azure 34iiCHIOBAaTUMETbLCA
iHXXeHepamu Cy>K6U NiIATPUMKN WBUAKOFO pearyBaHHsA Azure, siK
3a3HayeHOo B OMUCi NOCAYTK, 3a3HayeHoMYy B Hapsagi-3amMOBAeHHi
KNi€eHTa.

LLi iHXXeHepWn NigTPUMKM OLLIHATb | BU3HA4aTb, UM NOTPIOHI 0AATKOBI
TeXHIUHI pecypcy ANs peryntoBaHHsA IHLUAEHTY, AKUIA BNAMBAE NvLLe Ha
3apeecTpoBaHi NigNUCKX KNIEHTA, i, AKLLO HeobXigHO, NepeaasyTb Ha
po3rasg AED i 3anyyaTb 40ZaTKOBO BiZAMOBIAHWX iHXEHEPIB 3
obcnyrosyBaHHA i3 MPOAYKTOBOI Fpynu, AKLO Lie HeobXiaHO, ANs
HeramHoi 4oNoOMOoru 3 iHLUAEHTOM.

®DyHKUiT, Wo HagaroTbcA BCiM knieHTam AED:

Direct Engineering Interface: MeToto LiMX MOCAYT € 3aXUCT | CNPUAHHSA
3a/J0BOJIEHHIO HaranbHWX NoTped KAiEHTIB 3a AOMOMOroH
NPoeKTyBaHHS, W06 BU3HAUNTV NPIOPUTETHICTL PEMOHTY Ta
NPUCKOPUTM BNPOBAAXKEHHS.

o Bszaemogia B Azure Engineering. AED cniBnpauoBatume 3
KOMaHJO0H XMapHUX onepaLiii KJi€HTa, LWob focartu
NO3UTMBHWX pe3ynbTaTiB y NPOeKTax y paMKax
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3apeecTpoBaHUX NIAMMCOK, FPYHTYHOUNCh Ha PO3YMiHHI CBOrO
BNMBY Ha Azure, WwWo6 po36a0KyBaTH KNIEHTIB i MPULLIBUALLNTA
Yac 415 3MEHLLUEHHSA PU3MKIB.

o KpusoBe ynpaBaiHHSA Nij KEPIBHULTBOM iHXeHepiB. AKLLO
iHXXeHepu cny>xbu NiATPUMKM LIBUAKOTO pearyBaHHs Azure
nepesaaytb iHUnaeHT go AED, AED cniBnpautoBaTme 3
KOMaHZamun obcnyroByBaHHs Azure, W06 3abe3neunTn
LIBMALLE 3a/yYEHHS eKCNepPTiB i3 NpeAMETHUX NUTaHb Ta
OHOBJIEHY KOMYHIKaLLitO Ta KepyBaHHs KPU3OBMMU CUTYyaLlisMK,
3abe3neuyroun AOCTYMNHICTb B peXXuMi 24x7, wob ckopoTuTn
yac 418 3MEHLUEHHA PU3NKIB. [HXeHepu cnyxbu nigTpumMkm
OnepatunBHoro pearysaHHsa Azure MOXyTb nepegasatu o AED
IHUMAEHTW, AKi BXOAATb A0 cdepw Aii yroam woao
OnepaTrBHOro pearyBaHHs Azure.

o OpraHi3oBaHe ynpaeaiHHa npobaemamu. AED npaurosatmme 3
KNiEHTaMM Ta KOMaHAamMu obcnyroByBaHHA Azure, WwWob
3anobirTM NOBTOPEHHIO KPUTUYHMX IHLUAEHTIB KIEHTIB 3a
[OMNOMOTOHO LiNIbOBUX €/1eMEHTIB PEMOHTY, AKi MOKPALLYOTb
CTINKICTb IHOPaCTPYKTYpK KNiEHTa Ta 3abe3neuytoTb
cTabinbHicTb N1aTGopmmu Azure 3 METOK CTBOPEHHS
3aMKHyTOro uukny. AED poswmnptroe nocayry aHanisy
nepwonpuunHu (RCA), onncaHy B onuci nocayru,
3a3HayeHOMy B Hapsagi-3aMOBAeHHI KnieHTa. 3a HaABHOCTI
SIBHOTO 3anuTy A0 ceMu (7) KaneHAapHUX AHIB Micas 3aKpUTTA
iHUmaeHTy AED BMKOHA€E CTPYKTYpPOBaHWI aHani3 NOTEeHLiMHUX
NPUYMH OKPEMOTO iHUMAEHTY abo cepii NoB'a3aHmx Npobaem,
oB6MeXeHMX NPOAYKTaMM KNiEHTA Ta XMapPHUMM Nignmnckamu,
AKi He BNAMBatOTb Ha iHWNX KAieHTIB. KnieHT byae
3060B'A3aHUIN HagaTn KOMaHai kopriopauii «MaikpocodT»
HeobXifHi MaTepiann, Hanpukaag Ganam xypHanis,
TpacyBaHHA Mepexi abo iHwWi giarHocTnyHi gaHi. RCA gocTynHi
LLe 3a 3aMMTOM Yepes y3rogxkeHoro iHxeHepa AED knieHTa
ANA IHUMAEHTIB, WO BNAMBarOTb Ha BMpOobHMUTBO. MNocayry
RCA 6yae HagaHo npoTsarom gecatn (10) pobounx aHiB nicas
3anuTy abo YCyHEHHS HUMAEHTY, 3a71€XHO Bij TOro, Lo
HacTaHe ni3Hiwe.

MpuckopeHHA KoMepLiiHNX pe3yabTartis: Lii Aii kepytoTb 6i3Hec-
LinaMmn KnieHTa B ekocuctemi Azure, LWO6 4ONOMOITU NPUCKOPUTH
peani3auito NPOAYKTIB KJiEHTa 3 METOH MiABULLEHHS peHTabeNbHOCTI
iHBectuuin (ROI).

o [lpoakTvBHa po3pobKa naaHiB nokpaweHHa nocayr. AED
npautoBaTMme 3 KAiEHTOM, W06 po3B'A3yBaTM NOTOUHI
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nNpobaemMu Kai€HTa LAAXOM aHai3y HOBUX TEHAEHLIN Y
napTHepCTBi 3 KOMaHAgaMun obcnyroByBaHHa Azure. Takunin
aHani3 MoXKe 30CcepeaXKyBaTUCA Ha Pi3HUX chepax, BKAKOYaoun
CTIMKICTb KNIEHTCHKOrO pilleHHs, 6e3neky, NPoAyKTUBHICTL abo
ONTMMI3aLLito BUTPAT, i MOXe NPU3BECTU A0 PeKOMeHAALIN Ans
KJi€HTa WOA0 BNPOBaAXeHHs. BiH TakoX Moxe BKAOYaTh Taki
A4ii, AK TPeHYBaHHA Ha BUNaAOK HECMPABHOCTEN, 3MEHLLEHHSA
pU3nKIB A5 iIHPPaCTPYKTypK Ta NIATPUMKA TECTYBaHHS nepes,
BMPOOHMLTBOM BinoBigHO A0 $okycy aHanizy. MoxHa nogatu
3aABKy Ha aBa (2) MnaHn nokpaweHHa nocayr (SIP) npoTtarom
ABaHaALATN MicCALLB.

o [igTpymka KPUTUYHO BaXKNMBUX NPOEKTIB kaieHTa. AED
cniBnpauroBaTMMe 3 iHWUMKM aZanToBaHMMKM A0 NoTpeb
KnieHTa ponamm «MalikpocodT» | KOMaHAaMW iHXeHepiB
Azure, W06 NpUCKOPUTU peasizaLlito LiHHOCTEN A5 BCiX
3apeecTpoBaHmMX MiANMCOK i 3abe3neunTn 3anyck KPUTUYHNX
MPOEeKTIB KJi€EHTA 3a NJaHOM, NPaLOOYM Haj TUM, Wob
MiHIMi3yBaTW Yac ANs 3aNyUeHHs BigNOBIAHMX
By3bKOCMeLjiani3oBaHWx ekcnepTiB Azure, yCYHYTW iHXEHEPHI
610KM, Aie Lie MOXJIMBO, @ TakoX CKOPOTUTM Yac Ha
3MEHLLEeHHA eckanauii iHUAeHTIB.

o OTprMaHHA NpakTMYHOI iHPopMaLlii Ta NorAnbaeHHs 3HaHb
KNIEHTIB Ta AOCBiAY KOMaHA 3 HagaHHa nocayr Azure. /1ns BCix
3apeecTpoBaHux nianucok AED HaB4yaTMe KOMaHAM 3
HaZaHHA nocnyr Azure woao bisHec- | TeXHIYHUX NoTpeb
K/li€HTa, Wo6 3a6e3neunT iHAMBIAYaNbHUA JOCBIA 3 METOH
3a/l0BOJIEHHS TXHIX 6i3HEC-BUMOT, LUBWALIOTO BPEry/t0BaHHSA
IHLMAEHTIB | MOKPaLLLEHHSs 3aralbHOro A40CBiAy NiATPUMKMN
KnieHTa Azure.

o PekomeHpaauii Big KnieHTIB. «MalikpocodT» Haflae MOXAMUBOCTI
ANA HajaHHsA iHbopMaLii Wwoao po3pobku dyHKUINA i cnyxb
Azure yepes Kinbka KaHaniB 3B'A3Ky, AKi opraHisavia KnieHTa
ModKe BMKopuctoByBaTh. OTpuMaHi AaHi HajaroTbcA
6e3nocepeAHbO KepiBHULITBY MalikpocodT i3 po3pobkm
cepsiciB. MoOXMBOCTI HagaHHA iHQOpMaLii KOOPAMHYE rpyna
Azure Customer Experience (CXP). lNMicas akTnBawii nocayru
AED komaHga CXP HanaroauThb fianor 3 opraHisali€to KnieHTa
yepes NPM3Ha4YeHOro MeHeAXepoM 3 pobOTU 3 KJiEHTaMK ANd
BCTAHOBJIEHHSA KaHaniB 3B'A3KY.
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Po3swwupeni ¢yHkuii: Lii yHKLIT 06MexeHi knieHTamu
pO3LWMpPeHnX GYHKLIN, K BUSHAUEHO BULLe. JnLie KNIEHTH, AKi
BiZAMNOBIZatOTb LLbOMY BU3HAUEHHIO Ta BKa3aHi Ak Taki B Hapsagi-
3aMOBJIEHHI KJIiEHTA, MatOTb MPaBO TaKOX OTPUMYBATH L

byHKLT.

o  MoHitopuHr naatdopmm: AED BUKOPUCTOBYE 3HAHHA
Kai€eHTa Npo Azure i BHYTPILLHIO TENEMETPItO 3 BiNbLU HiX
20 cnyxx6 Azure, W06 HanawTyBaTV MOHITOPU 3
KOHKPETHMMMW NMOPOroBMMM 3HAaYEHHAMM, MOB'A3aHNMM 3
EMHICTIO, MPOAYKTUBHICTIO (Hanpwukaaa, 3aTPMMKOH0),
NiAKAFOUYEHHSAM (Hanpukaag, NOMUIKM aBTopm3aii) abo
JocTynHictio. [leski cnyxéu Azure MoxyTb ByTn
BMKJIFOUEHI; KNIEHT MOXe 3anpocuTu nepenik nocayr, aKi
NMOKPMBAKOTLCA, Y CBOrO MeHezxepa no pobori 3
knieHTamMn (CSAM) abo komaHan AED nig vac aganTauii.
AED oxonntoBaTime o cemu (7) CNinbHO Y3rogaxXeHmnx
«CueHapiiB MOHITOPUHIY», AKi BU3HaUatoTbCA fK Habip
pecypciB Azure, LLO KePYIOTb NEBHOLO Aiet0. MOHITOpW Ta
BCTAHOBJIEHI MOPOroBi 3HAYEHHS BUKOPUCTOBYOTb
KoH®igeHUiHY TenemeTpito Microsoft Azure i He byae
nepegaBatncb abo HagaBaTUcA KNieHTy. Lli cueHapii
6yAyTb BU3HAYEHi MPOTArOM LWiCTAECATUAEHHOTO
nepiogy agantauii AED. KnieHT noBMHEH NOBHOMO Mipoto
6paTh yyacTb y NpoLLeci BU3HAUEHHs Ta HaZaTu BCi
HeobxigHi MaTepiann. MoHiTopun 6yayTb roToBI A0
TecTyBaHHA npotaroM 30 AHIB NicaA 3akiHYeHH:A nepioay
aganTadii. MNicna 3aBepLUeHHS TeCTyBaHHA MOHITOPIB i
Kon Koprnopauia «MankpocodT» NOBiJOMAAE KIIEHTY,
Lo MOHITOpM akTuBHI, AED 3abe3neuye nokputra B
pexumi 24/7 ans BiANOBIA| Ta COPTYBaHHA Oyab-AKMX
MOHITOPIB, aKTUBOBaHMX Ha OCHOBI BCTAHOB/IEHOTO
Kopropauieto «MainkpocodT» NOPOroBOro 3HaUeHHs 3a
LOMNOMOTO0 BKAOUEHOT dyHKLiT «KepyBaHHA Kp130BMMU
CUTyauiamMu Nif KePiBHULTBOM iHXeHepiB», BU3HaUeHOI
BULLLe. AKLLO KIEHT He CTBOPUB 3aMuT Ha NiATPUMKY,
BMKOPWUCTOBYHOUM NIATPMMKY 3 PO3B'A3aHHA Npobaem
(PRS), fik 3a3Ha4YeHO B OMNWCI MOCAYTK, 3a3Ha4eHOMY B
Hapsgi-3aMOBAEHHI KNi€EHTa A5 BUABAEHOT Npobaemu,
Toai koMaHza AED nonpocutb knieHTa CTBOPUTU 3anuT
Ha MIATPUMKY, WO6 CAPUATA 3YCUANAM 3i 3MEHLLEHHS
PV3KKiIB.

o Obpobka 360iB nratbopmu. lig yac oronoweHoro Azure
36010, AKWI BU3HAYaETbCA AK 36ilA, LLIO BMAMBAE Ha KibKOX
KAieHTIB | oronowyeTbcsa 360eM Ha noptani Azure, AED
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3abe3neunTb iHAMBIAYa bHWUIA 3B'A30K i3 3a34aneriab
BM3HAYEHNMUW KOHTaKTaMW KANIEHTIB, LWO6 iHpopMyBaTH iX
npo cuTyaLito Ta HaZaTu AoknagHy iHbopMaLito Npo Te, fiK
36il1 MOXe BMJIMHYTU Ha HWUX, KOJIN BOHW CTaHyTb
JocTynHMMK. Ha npoxaHHs knieHTa AED npauyroBatnme 3
KNIEHTOM Haj, 3ax04aMu 3 CAMOCTIMHOIO 3MeHLUEHHS
PU3KKIB, HanpuKknag, SKWo HeobxigHO, NnepeMmKaroUYnChb Ha
iHLWY 30HY AOCTYMHOCTI.

o [nobanbHa migTpumka Know-Me ans ynpaBaiHHA
iHXeHepHMMU Kpun3amu: PoswmpeHe rnobanbHe, yarogxeHe
3 KNIEHTOM NOKPUTTA ANA QYHKLIT «IHXeHepHe ynpaBaiHHA
KPV30BUMMW CUTYaLLiAMU», BU3HAYEHOT B PO34ini BULLE,
HajaETbCA ANs 3abe3nedeHHs Ginbl asanToBaHOro Ta
Y3roZ>KeHOro A0CBigy nicas OCHOBHOro poboyoro vacy. Lien
PO3LUNPEHUI AOCBIA 38 HEOOXIZHOCTI MOXHa PO3LWNPUTH A0
40 iHWKX PYHKUIN. «<Know-me» BU3HaYa€eTbCA AK 3HAHHA
6i3HeC-KOHTEKCTY Ta CepeAoBULLA KNiEHTa 3 METOHD
LUBMALLOrO BPEryatoBaHHA iHLUMAEHTIB | MOKpaLLeHHs
3aralbHOro AOCBiAy MIATPUMKMN KAiEHTIB Azure.

HEPEAyMOBM Ta NnpunyuweHHA

Ha npopaTtok 4o nepeayMoB i NpunyLleHb, BUKAageHux y Hapagi-
3aMOBJIEHHI KJiEHTA, HaZlaHHA Nocayr kopnopadiero «MarikpocodT»,
onucaHux y ubomy Jlogatky, 3anexarb Bif 3a3HaueHUX Agani nepesymoB
i NpunyLeHs:

o HagaHHs nocnyr AED kopnopauiero «MalikpocodT» 3anexmnTb
BiZ, cniBnpaLi Kai€eHTa, MOro akTUBHOT y4acTi Ta CBOEYACHOTO
BMKOHaHHS HMM MOKAaAEHUX Ha HbOro 0H60B'A3KIB.

o KnieHT npogoB>yBaTMMe YMHHWI NaaH KopnopaTuBHX nocayr
Kopnopauieto «MainkpocodT» i yrogy Ha OnepaTmBHOe
pearyBaHHA Azure NPOTArOM YCbOro TEPMiHY Ail Liboro
Jopatky.

®DyHKUiT nocayr Ta iX HagaHHA

o Yci GyHKUIT 4OCTYNHI NLLE aHTNIACBKOK MOBOHO.

o [loctaBneHHsa byae ANCTaHLINHMM, SKLLO iHLLE He JOMOBEHO
NMUCbMOBO. AKLLO BI3UT Ha MicL,e NoroaxxeHo oboma
CTOpOHaMW, ajie He onjadeHo Hanepes, «MalikpocodT»

BUCTaBWUTb PaxXyHOK KNIEHTY 3a 06rpyHTOBaHI GakTUUHI BUTPaTK
Ha NpOoi3f, i MPOXMBaHHA.

O6Me)KeHHA Ta BUK/IFOUEHHS Nocayr
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o flKWwo iHUNAEHT He 06MeXeHO opraHisaLieto KieHTa i BiH
BMJIMBAE Ha BEANKY YaCTMHY cepegoBuLa Azure, iHXXeHepu He
3MOXYTb BU3HAUUTL NPIOPUTET BIAHOBIEHHS CYy>XOMW.

o TMokpwutta AED He nolumnproeTbes Ha Byab-AKi JOKabHI
TEXHOJIOTiT, NPUCTPOT KOPUCTYBaUa, KNiEHTCbKE NporpamHe
3abe3neueHHs Microsoft abo TexHonorii ineHTUdiKaLii Ta
aBTeHTUIKaLLT.

BignoBigHicTb nocnyr Bumoram Ta cepa ix 3acTocyBaHHA

o [MpaBo knieHTa Ha oTpuMaHHs nocayr AED, onncaHux y Lubomy
[JoaaTtky, 3anexuTb Bif AOTPMMaHHSA NOJOXEHb | YMOB
Hapagy-3amoBiieHHsa Ta uboro [logaTka.

o [Mocayrmn AED npusHaveHi a4 NigTPUMKM BUKOPUCTaHHA
KJiEHTOM 3apeecTpoBaHuUx nignuncok. Kopnopavuis
«MawkpocodT» HagaBatume ui Cryxbu anie Ans BHYTPILLHIX
6i3Hec-uinen knieHTa. «<MalikpocodT» He HajaBaTUMe L
Mocnyru KNieHTaM KJieHTa.

o Mwu He byaemo HasaBaTh NiATPUMKY LLOAO Byab-KOro Koay
CTOPOHHBOTO BUPOHHMLTBA abo ByAb-AKOro Koay, 3MiHEHOTO
Kopnopauieto «MankpocodT», KNIEHTOM Y CTOPOHHIM
nocTayaabHUKOM.

*B Tabauui B Jogatky B HaBegeHo yHKLUii Ta naaTa Ansa pisHNUX
BUAIB KJi€HTIB.

¢ PearyBaHHsa kopnopauii «MaikpocodT» Ha iHLuAeHT
Kibep6e3zneku (MSCIR):

o  PearyBaHHsa kopnopaLii «MaikpocodT» Ha iHLWAEHT
kibepbeznekn (MSCIR): 3abe3neuye rnobanbHe po3caifyBaHHA
Ta HaJaHHS BKa3iBOK A/ JOMOMOTIM B OLiHFOBaHHI MacluTabis
KibepaTaku, NiABULLEHHI CTIMKOCTI Ta 3aXWCTi Bif NOTEHLiINHNX
Kibepartak. Lli nocnyrn gonomararoTe 3MEHLLNTU PU3KK
LinecnpamoBaHuMx KibepaTtak i Kpalle 3MEeHLLNTL LLKOAY, +
cnpuymnHeHy kpusotro 6e3nekn. MSCIR HeobxiaHO KynyBaTh K
OKpeMuii foAaTokK A0 HasBHOI Yroam npo O6'egHaHi nocayru
NiATPUMKW, OCKINbKW BiH HE BXOAWUTb A0 ckaajy 6a3oBoro
naketa O6'egHaHMX KoprniopaTuBHMX nocayr. IMig yac iIHLWAEeHTy
Kopnopauii «<MalikpocodT» B3aeMogisTnmMe 3 KnieHToM a5
BM3HaYeHHA KOHKpeTHOI chepu aii kKibepaTaku Ta ynpaBiHHA
Heto. 3a NeBHMX TEPMiHOBUX 06CTaBUH KnieHT Moxe
nonpocuTh kopropaLiro «MaikpocodT» Ta yNnoBHOBaXUTH i
po3noyatu HagaHHa nocayr MSCIR go npuabaHHs abo
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BM3HaueHHs obcary 3actocyBaHHs nocnyr MSCIR («Yroga npo
MSCIR»). He3Baxatoumn Ha byab-AKi MONOXEHHSA NPo
NnpoTMaexHe, AKLLO KNieHT yNOBHOBaXy€e KoprnopaLiito
«MaikpocodT» po3noyat poboTy f0 yKAaAeHHs Yroam npo
MSCIR, Kni€eHT noroaxyeTbcs, Wo (a) BiH SKHanLWBUALLe
BMKOHAE BCi Ail, 0OBIPYHTOBaHO HEObXiAHI AN151 BUKOHAHHS
Yroan npo MSCIR, (b) BiH Npos0OBXYy€e HECTU MOBHY
BiZAMNOBIZANbHICTb | ONAAYYTU NOCAYTI, HajaHi 4O YKAaLEHHS
Yrogun npo MSCIR, 3rigHO 3 paxyHKaMu-dakTypamu,
BMCTaBJIeEHMMU KopropaLieto «MalikpocodT», i (€) koprnopauis
«MaikpocodT» He Hece BigNoBifanbHOCTI 3a OyAb-AKi Aii un
6e3iaNbHICTb, MOB'A3aHI 3 aBTOPU30BaHOK POBOTOH, fAKa
BifOyBa€eTbCs A0 NignucaHHs, i KnieHT 6epe Ha cebe Bci
noB'A3aHi 3 uum pusmku. logaTkoBy iHPopmaLiiro, NOB'A3aHy i3
3anyyeHHaM MSCIR (Hanpwuknag, LiHOYyTBOpeHHS Ta obcar
po60oT1) abo iHpopMaLLito LLOAO MPOAKTUBHUX MPOMO3ULLIK,
MOXHa OTPUMaTH Yepe3 MeHeaKepa 3 POOOTH 3 KJTiEHTAMM
(CSAM).

+ — Jflodamkosa nocayaa, siky MoxHa npudbamu.
+! — Jlodamkosa nociyza, docmynHa 8 0bMexeHili MakcuManeHili kiibkocmi 200UH.

2.5 Mi>xxHapopHa nigTpymka

Ornsg nocnyr MixkHapoAHOI NigTPUMKM

Hawa MixHapogHa niagTpumka oXonarte AonoMory B pi3HUX Micuax niATPUMKK, SK 3a3HAUYEHO Y BaLLMX
BiANOBiAHMX Hapsagax-3amoBaeHHAX. HXkue HaBegeHO po36uBKy CTPYKTypu MixkHapOAHOI NiATPUMKN:

e Byson: micue niaTpmMKu, fe BK 3apeecTtpyBanuca B O6'egHaHil 6a3i nigTpuMKM Yepes cBild
Hapsg-3amMoBaeHHs.

o [pyropaaHuii 06’eKT: MicLie NIATPUMKW, 3a3HaYeHe Y Ballomy Hapsgi-3amMoBeHHi Ta
BigoKkpemneHe Big By3na, ae Bu maete npaBo otpumyBati O6'egHaHi KOpnopaTMBHI NOCAYrr
niaTPUMKIN Koprnopauii «MarkpocopT» Ha OCHOBI NOCAYT, NPUABAHNX AN LIbOrO MicCLA.
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Ak npupbatn

B LbOMy AOKYMEHTI onmMcaHo AOCTynHi nocayrn MixkHapoAHOT NIATPUMKN. Y pasi HeobXiAHOCTI KOHKPETHI
nocayru i ix BignosigHa KinbKictb O6yayTb AeTasibHO OMMCaHi y BiANoOBiAHOMY Hapsai-3aMOBAEHHI 3a
Micuem niaTpumkm.

OnucaHi B LbOMY AOKYMEHTI MOCAYT MOXYTb HaZlaBaTUCA B Mpu3HayeHi BaMu Micua nigTpumkm
BiANOBiAHO f0 Hapsay-3aMoB/eHHs By3na Ta, y BiANOBIAHMX BUNaAKax, po3nogineHux Bysnom. Le
YyacTuHa BaLwoi yrogn npo O6'eAHaHi KOpnopaTUBHI MOCAYrU NiATPUMKKU Koprnopauii «MaikpocodT» i3
TakMMUW 3MiHaMW:

Mocnyrn basoBoro nakera: AKLO He 3a3HayeHo iHwe, [ocayrn 6a3o0Boro nakeTa (NO3HayeHi Ak
« o ») BYAYTb AOCTYMHI Y BalMX BU3HaYeHWX Micusax niaTpumMkm abo sk npusHayeHo Micuto(-am)
niatpumkmn Bysnom y Hapsagi-zamosneHHi ans Bysna.

PeakuiiiHi nocayru: Li nocayrn MoxyTb HaZaBaTUCA AUCTaHLiHO y By3ni Ta 3a 11oro mexamu.

[JocTtynHicTb 40AaTKOBMX NOCAYT (BU3HAYEHMX SIK «+» B TaBAULAX 3 MIATPUMKN) € TaKOKO:

MpodinakTnuHi nocnyru:

O BaM MOXYTb HagaTtv MpodinakTnyHi nocayru, KinbKicTb AkKux byAe 3a3HayeHo y BaLLOMy
Hapsgi-3amoBaeHHi Ta Aki 6yayTb gocTynHi B Micui(-ax) NigTpUMKY, BU3HAUEHUX Y
Balomy Hapsagi-3aMOBAEHHI.

o [podinakTnyHi nocayrm y micusx, 3BiIbHEHNX Bij OnojaTKyBaHHSA, byae BKa3aHoO B
Hapsgi-3aMoBAeHHI ans L€l yroamn WoAo apyropsasHoro ob'exra.

o KoHcynbTaHT i3 TexHiuHoi nigrpumkm (STA): nocayru STA 6yayTb gocTynHi B MicLi(-5x)
NiATPYMKW, BU3HaYeHOMY(-1X) y Balomy Hapszi-3aMOBAEHHI.

Mocnyru 3 TexHiuHOro 06cnyroByBaHHA — aHai3 NepLIONPUUMH: NpuabaHi nocayrm yayThb
JOCTYMHI NepcoHany y BU3HaueHomy(-1x) Micui(-ax) niaTpumkm.

MokpalueHi pilleHHA: 32 JOCTYNHOCTI BCi NOKPALLLeHi pilleHHA MOXHa KyrnyBat Ans
BMKOpPUCTaHHA B Micusax niagTpumkm Bysna abo [pyropagHoro o6’ekta. MoxyTb 3acTocoByBaTLCA
iHLI OBMEXeHHS.

IHWi npua6aHi nocayru NiATPUMKN: BOHW ByayTb AOCTYNHI B MicLi(-aX) NigTpUMKH,
BM3HauyeHoMmy(-mx) y Balomy Hapagi-3aMOBAEHHI.

AopaTtkoBi yMoBM 11 NON0XKEHHA HagaHHA MibkHapoaHOI NiATPMMKM

Ha foaaToK 40 NOMOXEHb Ta YMOB, BUKIAZEHUX Y LbOMY AOKYMEHTI Ta BaloMy Hapsai-3aMOBAEHHI,
HaJjaHHA HaWKWx nocayr 6a3yeTbcs Ha TakMx NepesyMoBax Ta MPUMYLLEHHSX:

AncTaHuiVHi NnpogiNnakTUUHI NOCAYrn: M1 MOXEMO J03BOINTU NEPCOHaNy y BaLlUmx
HenpusHaYeHux MicLAX NiATPUMKN ANCTaHLINHO BpaTi y4acTb Y HagaHHi MpodinakTnuHnx
nocayr, npuabaHux ana Micub NiaTpumMkn Bysna abo JpyropsgHoro o6'ekta i 3a3HaueHnx B
Hapsgi-3amoBneHHi. Kopnopauii «MaikpocodT» 3anuiiae npaBo A03BOAATU Taky y4acTb 3a
coboro.

O6MiH NpodinakTMUHNUMM KpeauTaMm: OKPiM 3a3HaYveHVX BUNaaKiB, NpodinakTMUHUMu
KpeAnTaMu MOXKHa 0bMiHIoBaTMCA Ante Mk Micuamu niatpumkmn Bysna ta [pyropsgHoro
06'ekTa, 3a3HaYeHVMK y Bawomy Hapsgi-3amMoBAeHHI. Yci 0BMiHM Byae 34iMCHEHO Ha OCHOBI
NMOTOYHWMX BaNOT i KypCiB Ha MpodinakTnyHi Kpeantn y BignosigHux Micuax niagTpumku. NMoTouHi
Kypcu Moxe HagaTv Ball NpeACTaBHUK Kopriopalii «MaikpocodT». byab-aki 06MiHK, Wwo
npu3BeayTb J0 BUHUKHEHHA ApoboBux MpodinakTnuHmx kpeanTis, Byse 3a0KpyrieHo Ao
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Habawmxyoro winoro ymcna. MpodinakTMUHUMK KpeamnTamm He MoXKHa OBMiHIOBaTMCA 3
KpaiHamun-BuHATKaMM.

MopaTtkoBi 3060B'A3aHHA: K/iEHT HECTMMe OAHOOCIOHY BiANOBIAaNbHICTL 3a ByAb-aKi NOAATKOBI
3000B'A3aHHSA, AKi BUHWKalOTb BHACAiAOK po3noginy abo obmiHy npuabaHummn nocayramu
nigTPMMKIN Mixx Micuem(-amn) niatpumkm Bysna ta JpyropsaHoro o6’exra.

3miHu B nocayrax abo o6miHu nocayr: na OyAb-akux 3MiH y nocayrax abo ix 06MiHiB,
3p06IeHNX NPOTArOM TEPMIHY Aii Hapaay-3amMoBAeHHs, MOXe 3Haj00OUTUCS YKNajaHHs
NMUCbMOBOT YroAN.

O6’eagHaHa cucTemMa BUCTaB/IeHHA paxyHKiB i Po3aineHe BucTaBaeHHs paxyHKiB: Lli dyHKuiT
PO3p06EHO ANS NIABULLEHHS THYUYKOCTI, 3pYYHOCTI HaLWMX MOCAYT ANS KNIEHTIB Ta NOKPALLEHHS
KOHTPOJI0 HAMW CBOIX TpaH3aKUii. Hawa O6’efqHaHa cncTemMa BUCTaBAEHHA PaxyHKiB NoKpaLlye
edeKTUBHICTb Ta TOYHICTb MPOLLECY BUCTaBNEHHS PaxyHKIB Ta onojaTkyBaHHA. A Hala GyHKLis
Po3gineHoro BucTaBieHHA paxyHKiB J0O3BOAAE PO3AINATY TpaH3aKLii Ha Kiibka paxyHKiB-pakTyp
Ha OCHOBI PiI3HUX KPUTEPITB, TaKMX AK TUM NPOAYKTY, AaTa HajaHHA nocayr abo po3TallyBaHHS
KnieHTa.

2.6 [lopaTKOBi yMOBM Ta NOJIOXKEHHA

MepeaymoBu Ta npunyueHHsa ana 06’ egHaHUX NOCAYr NiATPUMKMN

O6'egHaHi mocayrv NiATPUMKN HaZaroTbCA Ha OCHOBI TakMX NepesyMOB i NPUMYLLEHb.

PeakuiiiHi nocnyru basoBoro nakera: Ui NOCAyrn HagaroTbCA AUCTAHLINHO AA MiCLb, A€
3HaxX0AATbCA Balli MPU3HaYeHi KOHTaKTHI 0CObM AnA NIATPUMKW. YCi iHWi NoCcayrn HagaroTbCA
AVCTaHLUIMHO Bij, BallMx 06'eKTiB, BU3HAaYeHUX BaMy abo 3a3HauveHuUx y Bawomy Hapsgi-
3aMOBJ/IEHHI, AKLLO iHLEe He 3a3Ha4yeHO B MMCbMOBI GOpPMiI.

MoBa nocayr: PeakuiliHi nocnyri B pamkax basoBoro naketa HafatoTbCs aHMINCbKOK MOBOLO Ta
MOXYTb HaZlaBaTMCs MOBOIO BaLLOT OpraHi3aLii, AKLLO Lie MOXJIMBO. YCi iHLWI NOCAYyrn HajaroTbes
MOBOHO MiAPO34iNy 3 NUTaHb NOCAYT Koprnopal,ii «MalikpocodT», Wwo Hagae Mocayru, abo
aHINiNCbKOMD MOBOHO, AKLLO iHLIE He MOroAXXeHO NMCbMOBO.

AigrpumyBaHi npoaykTn: MU HaZaeEMO NIATPUMKY ANA BCIX BEPCi KOMEPLIMHO BUMYLLEHOTrO
3araJlbHOA0CTYMHOro NPOrpaMHOro 3abesneyveHHs kopropauii «<MaikpocodT» Ta NPOAYKTIB
OHNaWH-cnyx6, aki BU npuabdanu. Lle 6a3yeTbcsa Ha 3aseknapoBaHUX NiLEeH3IMHMX peecTpaLlifx Ta
yrogax Ta (abo) iaeHTndikaTopi 061iIKOBOro 3anucy Ans naaTHUx cayxo6, HaBegeHux B Joaatky A
Baworo Hapaay-3aMoBAeHHs Ta B YMOBax A/ NPOAYKTIB, WO Yac Big vacy nybaikyroTbcs
Kopropaujeto «MarkpocodT»

MinotHi, nonepegHi Ta 6eTa-Bepcii NpoAyKTiB: [ocayrn NIATPUMKN MOXYTb Yac Bij, Yacy
OXOMNtOBaTK nonepesHi, 6eta-Bepcii abo iHLWi NiNOTHI nocayru, Aki kopnopauia «MarikpocopT»
NPOMOHYE ANA JOAATKOBOrO OLiHIOBaHHA (B KOXXHOMY Bunagky — «[linoTHa Bepcia»). Bawwa
y4acTb Y OLjiHIOBaHHI MinoTHMX Bepciii € #OOPOBINIbHOO, NPaBO Ha Hel HaJa€eTbCs BIAMOBIAHO A0
YMOB HagaHHA NpodeciiHux nocayr y Mexxax YMoB /11 NpoAyKTiB kopropauii «MankpocodT»,
K BXXe BK/IFOUEHi y BaLly Yrogy, a TakoX BifmnoBifHO A0 OyAb-AKUX OAATKOBUX YMOB,
3acTOCOBHMX A0 [MinoTHWX Bepcin. He Bci MinoTHI Bepcii OyAyTb AOCTYMHI B YCiX MiCLIAX.
BukopucrtaHHA nocayr: Yci nocayruv, 3okpemMa AoAaTkoBi, npuabaHi nig yac TepmiHy aii Hapaay-
3aMOBJ/IEHHS Ha MIATPUMKY, aHYNOKOTbCA, AKLLO X HE BUKOPUCTaHO MPOTArOM TePMIiHY Ail
BignoBigHOro Hapsaay-3amMoBAeHHs.

MnaHyBaHHA HagaHHA Nocayr: [naHyBaHHA NOCAYT 3aN1€XUTb BiZ JOCTYMHOCTI pecypciB. Y pasi
HeAOCArHEHHA MiHIManbHOTO PIBHA PeecTpaLlii ceMiHapy MOXYTb ByTu cKacoBaHi.
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AuncraHuinHuin goctyn: My MOXeMO AWUCTaHLINHO MiAKAKYaTMCA 4O Balloi KOMM'FOTEPHOT
CUCTEMW ANS aHani3y NpobaeM 3a BalMM 3anuToM. Hali npauiBHUKN NigKAKYaTUMYTbCA AULLe
[0 CUCTeM, LOAO AKUX BU Haganu A03BiN Ha Takuii goctyn. Ana HagaHHA NIATPUMKM Y
BifZaneHOMy pexvMi BaM NOTPIBHO HajaTW BiAMOBIAHWIA AOCTYN | HEOOXiAHe obnaZHaHHS.

AaHi knieHTa: ns HagaHHA NEBHUX NOCAYT HAM MOXe 3HagobuTncs 36epiratn, 06pobasaTK BaLwi
AaHi KnieHTa abo oTpuMyBaTK A0 HUX AOCTYn. Mif Yac BUKOHaHHA TakuX Aii MU BUKOPUCTOBYEMO
3aTBepAKeHI TexHoOriT Kopropauii «MankpocodT», sk BiANOBIAAOTb HALLIWUM NOAITUKAM i
npolesypam i3 3axmcTy gaHux. AKLO BU BUMaraere BUKOPUCTaHHA TEXHOJIOTIN, He 3aTBEPAXKEHMNX
Kopropauieto «MankpocodT», BU PO3yMIETE 1 MOTOAXKYETECH i3 TUM, WO BepeTe Ha cebe NOBHY
BiZANOBIZaNbHICTb 3a LiNICHICTb | 6e3MneKy BalLMx AaHWX KJAiEHTa Ta Wo koprnopauis «MarnkpocodT»
He Bepe Ha cebe BiAMNOBIAANBHICTb Y 3B'A3KY 3 BUKOPUCTAHHAM TakuX TEXHOJOTIN.

MonitTnka ckacyBaHHA: AKLLO BU NOJAETE 3aNuUT Ha CKacyBaHHA NonepeAHbO 3arnaHoBaHoOI
Nocayru, 3a MOXJIMBOCTI CKacyBaHHs Ma€ ByTu 3pobaeHo NpuHaiMHi 3a 14 aHIB 40 NOBHOrO
BiJLLKOAYBaHHA BapTOCTi 3a3Ha4yeHOl MOCAYrK. 3a CKacyBaHHS nonepeaHbo 3anaaHoBaHO! MOCAYTU
3a 6-13 gHiB f0 il HagaHHA cTAryBaTUMETbCA NaaTta y po3mipi 50 % Big BapTocTi nocayrn. 3a 6yab-
fiKe CcKacyBaHHS, 3gilicHeHe 3a 5 abo MeHLue AHIB A0 HajaHHA nonepeaHbO 3anaaHOBaHOI
nocayru, CTAryBaTMMeTbCa naata y po3mipi nosHoi (100 %) BapTocTi nocayru.

AopaaTtkoBi nocayru: AKLWO BU Npuabanv 40AaTKOBI MOCAYTY, MU MOXEMO BMMaraTi BKAHOUEHHS
KepyBaHHA pPOBOTOO 3 KJIEHTaMW Ta HaZaHHAM MOCAYT i3 METOIO MOAErlleHHs iX HagaHHA. He Bci
A0AATKOBI MOCAYTN MOXYTb BYTW JOCTYNHMMM y BaLlil KpaiHi. 3a 4okNagHO iHpOopMaLLiero
3BepTanTecs A0 CBOro MeHeayKepa 3 HafaHHA NMoCayr.

O6miH nocayr: fAKLLO B/ 3aMOBWUAN OAWH BUA NOCAYT | BaxkaeTe 0OMIHATU KOro Ha iHWWKA, MOXHa
BMKOPWCTaTK eKBiBaJIeHTHY BapTIiCTb ajibTEPHATUBHMX MOCAYT, AKLWO Lie MOX/AMBO Ta MOrOAXEHO 3
MEeHeXKepOoM i3 HaZaHHA NOCAYT.

Koa poctyny: Bu norogxyerecs, Wo €AMHUM NPOTrPaMHUM KOAOM, AKWUIA He € MPOrpaMHNM KOAOM
Kopnopau,ii «<MaikpocodT» i 4O AKOTo BM HaZa€eTe Ham JOCTYM, € MPOrPaMHUIA KOA, AKUIA
HanexuTb Bam. [Tocnyrn moxyTb oxonaroBati KiHLeBI pe3ynbTat HajaHHA Nocayr, pekoMeHaaLlii
Ta BKa3iBKW, MOB'A3aHi 3 KOAOM, WO Hanexutb Bam abo kopnopadii «MankpocodT», abo
6e3nocepesHe HaZlaHHA IHLLWX NOCAYT NIATPUMKMN.

PeakuiiHi nocayru: Hagatoun PeakuinHi nocayry, kopnopadis «Maikpocodt» He Hagae Koay
6yzAb-aKOro TMny, KpiM 3pa3koBoro koay. Bu 6epete Ha cebe BCi py3unku, NoB's3aHi 3
BNPOBaAXEHHAM OyAb-AKOro Kogy, HagaHoro «MaikpocodT», AN BUKOHAHHS CNY>X6 MiATPUMKY, i
HeceTe BiAMNOBIAaNbHICTb 3@ BCE TECTYBaHHS, 3aCO6M KOHTPOILO, 3abe3neyeHHs AKOCT,
BiZANOBIAHICTb 3aKOHOAABCTBY, HOPMaM abo cTaHAapTaM, TexHiYHe 06CNyroByBaHHSA, PO3ropTaHHA
Ta iHWi Aji, NoB'A3aHi 3 KOAOM, HagaHUM «MaKpocodT» Yy BUKOHAHHI MOCAYT NiATPUMKM NOBHICTHO
abo yacTkoBO Yy BaloMy cepegoBuLli Microsoft abo 6yab-aKoMy iHLLOMY PO3ropTaHHi.

Bumorun go naargpopmu: Jna npugdaHnx nocayr MoxyTb 6yt nepegbaveHi MiHiManbHi BUMOTK
4o naathopmu.

HapgaHHa nocayrn: Mu He moxxemo HagasaTu [ocayrv Bawnm kKaieHTaMm. AKLLO BI3UT Ha MicLie
norozykeHo oboma CTOpoHamu, ajie He OrnaayeHo Harepes, MU BUCTaBMMO BaM PaxXyHOK 3a
06r'pyHTOBaHI GaKTUUHI BUTPATN Ha NPOI34 i MPOXKMBaHHS.

Mocnyrm nigrpumkn GitHub: HagatoTbcs koMnaHieto GitHub, Inc., 4ouipHbOIO KOMNaHi€ero
Kopnopau,ii «<MalikpocodT», Lo nepebyBace y ii NOBHIN BAacHOCTI. He3BaXatoum Ha NONOXKEHHS
Baworo Hapagi-3amoB/ieHHA Npo NpoTUaeXHe, A0 Kynisai Bamu Mocayr niatpumkm GitHub
3aCTOCOBYBaTMMYTbCA 3asBa Npo KoHoigeHLiHicTb GitHub, JlogaTok npo 3axuct gaHux GitHub Ta
[Jopatok npo 6e3neky.

MoBigomMneHHA KOpUCTyBaUiB: BV MOTrOAXYETECS 3 TUM, LLO MU MOXEMO Hagcuaatv iHpopmaliro
BaLLMM KOPUCTYBayaMm Ha AiiCHY Ta aKTVBHY afpecy eleKTPOHHOI NOLWTM KOMNaHii LWwoao
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NPOAYKTIB i GYHKLIN Yepe3 maTepiann, BU3HaUeHi ik OHOBNEHHA cucTeMu b6esneky, iHGopmaLifiHi
6roneteHi, 6aoru, GpndiHrn Wwozpo Hesnekw, cny>xH60Bi NOBIZOMAEHHS Ta NOAIBHY AOKYMEHTaL, 0.
Bawwi kopuncTyBaui NOBUHHI MaTy HafeXHWI MexaHi3M BiAMOBY Bif TakuX NOBIJOM/IEHb.

o [JlopaTKoBi NnepeayMoOBU Ta MPUNYLLEHHA: MOXYTb OyTW BUKAaAeHi y BiAnoBigHMX JoaaTkax.

2.7 Bawli 060B’'A3KHn
Bawi o60oB’'a3ku:

Ha foAaToK A0 06OB'A3KIB, BUKAAAEHWX B ByAb-aKUX BIAMOBIAHUX AoAaTKaX, BU MaETe 3a3HaueHi gani
060B'A3KM. [X HEBUKOHAHHA MOXe NPU3BECTV 0 3aTPMMOK Y HaZaHHI NOCAyT:

« AamiHicTpaTop nocayr niaTpumKu. Bam Heobxi4HO NPU3HAYNTM KOHKPETHOrO aAMiHicTpaTopa
NIATPUMKW, KNI KepyBaTUMe BalLOK KOMaHZO Ta BCI€HO BALLOK AiIbHICTHO 3 MIATPMMKMN, BKIOYHO 3
BHYTPILIHIMUK NpouecaMu NoAaHHA HaM 3anuTiB Ha NIATPUMKY WOAO IHLUAEHTIB.

* Mocnyrn mibkHapogHoi nigTpuMkmn: AkLo BK KynyeTe [Tocayrn MixKHapoAHi NiATPUMKM, BU
npu3HaunTe agmiHicTpaTopa Nocayr NiaATPUMKKN ana ceoro Micusa niatpumkm Bysna. Lis ocoba
KepyBaT1Me BaLLOKO MiCLLeBOKO KOMaHZAO Ta BCiMa MiCLIeBMMU 3aXx0A4amMu 3 MiATPUMKNY, BKIOYHO 3
BHYTPILIHIMM NpouecaMy NoAaHHA HaM 3anuTiB Ha NIATPUMKY LLOAO iHUMAEHTIB. MOXAMBO, BaM TakoX
NPUINAETHCA NPU3HAUNTM KOHKPETHOrO aZMiHicTpaTopa NigTPUMKHM B iHWMX Micusx nigTpUMKK.

 KoHTaKTHi 0cO06M 3 peaKuiiHOT NiATPUMKN: 332 NOTPebU BN MOXETE NMPUIHAYNTU KOHKPETHMX
KOHTaKTHMX OCIb AnA peakuiiHOT MNiIATPUMKW, AKi CTBOPIOBATMMYTb 3anunTW Ha NIATPUMKY Yepes BebcanT
NiATPUMKIN Kopriopauii «MarikpocodpT» abo TenepoHoM. AgMIHICTpaTOpPM BalLMX XMAPHUX MNOCAYT
MOXYTb 3BepTaTMChb i3 3aNMTamMun Ha NIATPUMKY Yepe3 nopTanun NiATPUMKMN BiANOBIAHMX CyXO.

* 3anuTn Ha NIATPUMKY OHMAMH-CAYX6: ALMIHICTpaTOPW XMap NMOBUHHI HagCUAaTK 3annUT Ha
NIATPUMKY OHNAMH-CNYX6 Yepes BiANOBIAHUIN NOpTan NiATPUMKM OHAANH-CNYXKO6.

* NopaHHA 3anuTiB Ha OTPUMAaHHA Nocayr: Hascunaroum 3anmT Ha OTPUMaHHA MOCAYT, Balli
KOHTaKTHi 0cobu 3 peakLinHOT NiATPUMKN NOBUHHI MaTK Ba3oBe PO3yMiHHA Npobiemu Ta ByTn
3gatHUMK 1T BigTBOpUTU. Lle sonomoxxe kopnopauii «Maikpoco®dT» y AiarHoCTULi Ta COPTYBaHHI
npobaemu. LIi KOHTaKTHI 0COBM TakoX MOBMHHI MaTW 3HaHHA LWOAO NPOAYKTIB Koprnopawii
«MankpocodT», Ana AKMX HaJaEeTbCA NIATPUMKA, Ta BaLLOro cepeoBuLLa kopnopauii «MaikpocodT»,
Jornomaratv y po3B'a3aHHi cMCTEMHMX NpobeM i cnpusaTn kopnopadii «<MalikpocodT» B aHanisi Ta
PO3B'Si3aHHI 3aMWTIB Ha NOCAYTL.

* Bu3HaueHHA Ta po3B'A3aHHA Npobaem: [ig Yac HaACMNaHHA 3anNUTy Ha OTPUMaHHA NOCAYT BaLli
KOHTaKTHI 0cobu 3 peakLinHOT NiATPUMKM 3060B'A3aHi Ha Hally BUMOTY BUKOHYBaTW Al AN
BW3HaYeHHA Ta po3B'A3aHHA Npobaem. [lo Taknx Aill MOXe HanexaTn MepexxeBe TpacyBaHHS,
36MpaHHA NoBiZOMIEHb NPO MOMUAKK, BiJOMOCTeR Npo KoHbIrypaLii, 3MiHa KOH®IirypaLin npoAyKTiB,
iHCTanALif HOBMX BepCin abo HOBMX KOMMOHEHTIB NPOrpamMHOro 3abesneveHHs un moamdikalis
npoLecis.

» MnaHyBaHHA HagaHHA nocayr: By norogykyerteca cniBpobiTHMYATV 3 HaMWU NPW NAaHyBaHHI
BMKOPUWCTaHHA MOCAYT 3aN1€XHO Big NpuadaHnx BaMu NOCAYT.

» OHOB/IEHHA flaHUX KOHTaKTHi 0oci6: By norogxyerteca iHpopmyBaTt Hac Npo Byab-AKi 3MiHK
CTOCOBHO KOHKPETHWX KOHTaKTHWUX OCib, 3a3HaueHux y Hapagi-3amMoBaeHHi.

* YnpaBniHHA gaHumMu: B HeceTe BiANOBIAaNbHICTb 32 CTBOPEHHA pPe3epPBHUX KOMIN CBOIX JaHWX i
BiJHOB/IEHHA BTpaueHux abo 3MiHeHUx dainis yepes katacTpodivuHi 3601. Bam Takox noTpibHo
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BMNPOBaAMTW HEOBXIiAHI Npoueaypu Ans 3abe3neyeHHs LinicHOCTI Ta 6e3nekn Balloro NporpamMHoro
3abe3neyeHHs Ta JaHWX.

« 3BOPOTHIil 3B'A30K: B1 NorozyyeTecs, 3a MOXJIMBOCTI, 6paTh yyacTb B ONMUTYBAHHSAX LLOAO
3a4,0BONIEHOCTI KJIEHTIB, AKi MU MOXEMO MepioAMYHO NPOBOANUTA LLLOAO NOCAYT.

« Butpatu: By 30608B's13aHi cnaauyBati 6yab-aKi GakTUUHI BUTPATU Ha NPOI34 i MPOXKMBaHHS, MOHECEHI
BaLIMMM npaLiBHMKaMu abo nigpsgHukamm.

« NopaTkoBi 060B's3kK: Baw daxiBeupb i3 HagaHHA NOCAYT MOXE MOMPOCUTU BaC BUKOHATM iHLUI
060B'A3KM, NOB'sI3aHi 3 NOCAYroto, AKY BM Npuabann.

« XmapHi cny6u: AkLLo nig yac oTpUMaHHA Li€l NiATPMMKN BU KOPUCTYETECH XMAaPHUMKN Cyxbamu,
HeobxigHO Npuabatn abo MaTh HasBHY NiANUCKY abo NaaH AaHWX Aas BiANOBIAHOT OHAARH -CNyXKOW.

* 3an1TK Ha HagaHHA NpodiNaKTUUHUX Nocayr: Bu norogxyerecs HagcunaTv 3anmnT Ha OTPUMaHHS
NpodinakTUUHMX NOCAYT Ta NOKPaLLeHMX PilleHb Pa3oM i3 byab-aKMMKN HeobxiaHMMK abo
BIZAMOBIAHMMW JaHWMW He Mi3Hiwwe HixX 3a 60 AHIB A0 AaTW 3aKiHYeHHA 4ii BignosigHoro Hapsay-
3aMOBJIEHHS.

« floctyn: By norogykyerecs HafaTh Haliin KOMaHAI 3 HaZaHHA NOCAYr Ha MicLi JOCTyn 40
TenepoHHOro 3B'A3KY, BUCOKOLLUBUAKICHWUIA AOCTYMN A0 iHTEPHETY, a TaKoX, 38 MOXAUBOCTI, 4OCTYN A0
BaLLUMX BHYTPILIHIX CUCTEM Ta iIHCTPYMEHTIB AiarHOCTUKM.
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Dopaatok A. Tabanui BuAiB cepio3HOCTI

B uboMy foAaTKy HaBeseHO psag Tabavup, AKi HaZatoTb BidyasbHe NpeACcTaBleHHSA BUAIB
Ta PiBHIB CEPMO3HOCTI iHUMAEHTY. 3BEPHITb yBary, WO Ui Tabauui € 40A4aTKOBUMMU Ta
MatoTb Ha MeTi HaJaHHA A0AaTKOBOI iHPOPMaLLii MPO PiBHI CEPNO3HOCTI iHLMAEHTY. IX
CNig BUKOPUCTOBYBATK Pa3OM 3 OCHOBHMM TEKCTOM A1 MOBHOIO PO3YMiHHA TEMW.
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PeakuiiiHa niaTpumMka — BMAW CepPUO3HOCTI iIHUNAEHTIB

[HdopMaLiito Npo MIATPUMKY Y PO3B'A3aHHI NpobieM AMB. B CUTyaLLifX CEPUO3HOCTI B TabAML HUXYe:

Cepro3HicTb i cuTyaLlis

Aii, Wwo ouikyoTbCs Big Hac

[ii, Wwo ouikytoTbCs Big Bac

PiBeHb
cepuo3HocTi 1

BigmoBa B pobOTi KpUTUUHO
BaXIMBOI cnctemu BisHecy:

BisHec y 30Hi pu3nky. MoBHa
BTpaTa KPUTUUYHO BaXNNBOI
NporpamMmn Yn piLleHHs.

HeobxiaHe HeraliHe
pO3B’A3aHHSA

KomnoHeHTn Azure’
- MepLa BigNOBIAbL Ha A3BIHOK
yepe3s 15 xBUANH abo MeHLLe

Yci iHWi npogyKTh Ta nocayru -
MepLa BigNoOBiAb Ha A3BIHOK
yepes OfHY roguHy abo
MeHLle

Mpu3HayeHHA AHTUKPU3OBUX
daxisuis?

BesnepepeHa nigTprmMKa B
pexumi 24/73

TepmiHoBa nepesgaya
npobaemMu Ha po3rnsg Ha
BMLLIOMY PiBHi, @ came y rpynu
pO3p0obKM NPOAYKTIB
Kopnopau,ii «MarikpocodpT»

CnoBilLEHHsA HaLIOro BULLOTO
KepiBHMLTBa 3a NoTpebu

CnoBilleHHs BaloOro BMLLOTO
KepiBHMLTBA 3a NoTpebu

HagaHHs BignoBigHWX pecypcis
AN 6eanepepBHOT MiATPUMKM
B pexxumi 24/73

LLBmAKuA gocTyn i pearyBaHHs

3anuT TenepoHom abo uvepes
iHTepHeT

PiBeHb cepitosHocTi A

MoriplweHHs poboTu
KPUTUUYHO Ba>XIMBOT CUCTEMMU
6i3Hecy:

CyTTeBi BTpaTh abo 3HUXKEHHSA
AKOCTI nocnyr

HeobxigHe pearyBaHHs
NPOTArOM OAHI€El rOANHN

MepLua BigNOBIAL NPOTArom
OfHI€l roAnHN abo MeHLwe

Harnsg, 3a KpUTUYHOLO
cuTyaLiero?

BesnepepBHa nigTpyMKa B
pexumi 24/72

HagaHHA BignoBigHWx pecypcis
4na besnepepBHOI NiATPUMKM
B pexxumi 24/73

LWBnakunii gocTyn i pearyBaHHs

3anuT TenepoHom abo uvepes
iHTepHeT

PiBeHb cepito3HOCTi B
MomipHi Hachiakm ana BisHecy:

MomipHi BTpaTtn abo
3HWXKEHHS SKOCTi NOCAYT,
noganblua poboya AisNbHICTb
MOXe MpPOAO0BXKYBaTUCA, ane
3 HUXKYOHO AKICTHO

MepLa BigNoOBiAb Ha A3BIHOK
yepes ABi roAnHN abo MeHLe

HagaHHsa niaTpymkn anwe
npoTarom poboyoro yacy

HagaHHsa BignosigHux pecypcis,
Y3roZyKeHux i3 3axogamu
kopnopad,ii «<Markpocodpt»

[Joctyn i BignoBigb Big cyx6m
KepyBaHHS 3MiHaMW MPOTAroM

HYOTNPBLOX p060l-l MX roaumH

3anuT TenepoHoM abo yepes
iHTepHeT
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[ii, Wwo ouikytoTbCs Big Hac

Aii, Wwo ovikyroTbCAa Bij Bac

HeobxigHe pearyBaHHs
NPOTAroM fBOX PobouUmX
roamH*

PiBeHb cepitozHocTi C

He3HauHi Hacniaku ans
6i3Hecy:

®YHKLIOHYBaHHA 3 HE3HAYHUM
NoripLweHHAM AKOCTI nocayr
abo 3a BigCyTHOCTI
noripLweHHs

HeobxigHe pearyBaHHs
MPOTAroM YOTUPbLOX
po6ounx rognn*

MNepLa BiANOBIAb Ha A3BIHOK
yepes YoTUPU roanHU abo
MeHLue

HagaHHs NigTPMMKM Anwe
npotsrom pobouoro uacy*

TouHa KOHTaKTHa iHpopMaLlis
iHiLiaTOpa 3anuTy

Bignosiab npotarom 24 roauH

3anuT TenepoHom abo uvepes
iHTepHeT
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' 3azHaueHuli suuje Yac eidnosidi 815 komnoHeHmie Azure He oxonsitoe Azure StorSimple, GitHub AE,
Azure Communication Services 4u Billing & Subscription Management.

2AHmukpu308i gpaxieyi NokAUKaHi weudko po3s’szyeamu npobaemu 3a AoNOMO20K HAEXHOL
opzaHizayii, nepedayi npobaemu Ha po32/180 HA BUWOMY piBHI, 8UOLIeHHS pecypcis { KOOpOUHayil.

3 Moxugo, Ham nompibHo 6yde 3HU3UMU piBeHb KpUMUYHOCMI, AKWO 8U He 3Moxeme Hadamu
adeksammHi pecypcu abo sukoHamu 0Oii, HeobxiOHi 019 NPOOOBXEHHS HAOAHHA HaMU NIOMPUMKU 3
p0o38’a3aHHsA npobaem.

4 Poboyuli yac 3azsuyali mpusae 3 09:00 do 17:30 3a Micyesum 4acoM, 3a BUHSMKOM C8AM [ BUXIOHUX.
Pobouuti yac moxe Oeujo 8i0pi3HAMUCL y 8aWILl KPaiHL.

LleHTpanizoBaHe po3wmpeHe pearyBaHHA — BUAMW CEPMAO3HOCTI iHLNAEHTIB

IHbopMaLito Npo NiATPUMKY y PO3B'A3aHHI NpobaeM AMB. B CUTyaLiiX CEPMO3HOCTI B TabanLi HUXKYe:

Cepro3HiCTb IHLUMAEHTY Ta CUTyaLlis Aii, wo ouikytoTbCA Big Hac Aii, Wwo ouikytoTbCA Big Bac
B pPaMKax LieHTpasi30BaHOro

PO3LWMPEHOrO pearyBaHHs

PiBeHb KomnoHeHTn Azure' CnoBilLeHHs BaLllOro BULLLOTO
cepuo3HocTi 1 - MepLwa BigNOBIAbL Ha A3BIHOK KepiBHMLTBA 3a NOTpebu

. . yepe3s 15 xBuAnH abo MeHLe . . .
BigmoBa B poboTi KPUTUYHO HagaHHA BignosigHux pecypcis

BaX/NMBOI cncTeMm HisHecy: Yci iHWi npogyKTh Ta nocayru - 4na 6besnepepBHOI NiATPUMKM
MepLua BigNoOBIAb Ha A3BIHOK B pexxumi 24/73

BisHec y 30Hi pu3uky. MNosHa
yepes 30 xBUAMH abo MeHLe

BTpaTta KPUTUYHO BaXXNuBoIl
NPOrpamMmn Ym piLleHHs. Crapwuin meHezxep 3
iHUMAEHTIB? NpU3HaYaeTbCAa
aBTOMaTUYHO

LWBmAKuA gocTyn i pearyBaHHs

3anuT TenepoHom abo uvepes
HeobxigHe HeraHe iHTepHeT
pPO3B’A3aHHSA

besnepepBHa nigTprMKa B

pexumi 24/73

TepmiHoBa nepesaya
npobaemMu Ha po3rnsg Ha
BUMLLIOMY PiBHi, @ came y rpynu
pO3pOoOKM NPOAYKTIB
Kopnopauii «<Markpocodpt»

CnoBilLEHHS HALOoro BMULOIo
KepiBHMLTBa 3a NoTpebu

PiBeHb cepiio3HocTi A MepLa BigNoOBIAb Ha A3BIHOK HagaHHA BignoBigHWX pecypciB
yepes 30 xBuMANH abo MeHLwe Aana 6e3nepepBHOI NiATPUMKHM

Moripwe obo
rIpLIEHIA poboT B pexumi 24/73

KPUTUYHO BaXKINBOT CUCTEMM
6i3Hecy: LLiBnakunii goctyn i pearyBaHHs
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CyTTeBI BTpPaATW ab0o 3HUXKEHHS CrapLumin meHeaxep 3 3anuT TenedpoHomM abo uepes
SKOCTI nocayr IHUMAEHTIB NPU3HAYaETbCs iHTepHeT
aBTOMAaTMYHO?

HeobxigHe pearyBaHHs
npotarom 30 XxBUANH be3snepepsHa nigTprmMka B
pexumi 24/72

" BcmaHoesieHuli 4ac peazyeaHHs 8Ji8 KOMNoHeHmi8 Azure KJi€HMa He nowupoemscs Ha xmapu US Gov
Clouds Azure StorSimple, GitHub AE, A40, Azure Media Services, Azure Stack, Test Base 05 M365,
Microsoft Mesh a6o Universal Print.

2@axisyi komMaHOu 3 NokpaujeHo2o ynpasiHHsA iHYUGeHMAamu NokAUKaHi weudko po3e'asyeamu
npobsiemu 3a 00NOMO20+0 HA/IeXHOT Op2aHi3ayii, nepedayi npobaemu Ha po32/10 HA 8UUWOMY DIBHI,
8uUOLIeHHs pecypcis | KOOPOUHAYL.

3 Kopnopayii «Malikpocogpm» moxe 3Hadobumucs 3HU3UMU pieeHs ceplio3HOCMI, SKWO 8U He 3Moxeme
Hadasamu 8iOnoeiOHi pecypcu abo sukoHysamu 0dii, HeobxiOHI kopnopayii «Malikpocogpm» Ons
npodoexxeHHs HAOAHHS NIOMPUMKU 3 pO38'S3aHHS Npobiem.

LLiBuake pearyBaHHA — BUAMW CePIAO3HOCTI iIHLMAEHTIB
IHbopMaLito Npo NiATPUMKY y pO3B'A3aHHI NpobaeM AMB. B CUTyaLiiX CEPMO3HOCTI B TabanLi HMXKYe:

LliBnake pearyBaHHs, WO [ii, Wwo ouikyroTbCs Big Hac Aii, Wwo ouikyroTbcsa Big Bac
0b6YMOBAIOETLCA PiBHEM

CepMO3HOCTI Ta cuUTyaLliero

PiBeHb cepito3HoCTi 1

BigmoBa B pob0oTi KPUTUUYHO
BaX/IMBOI cnucteMu BisHecy:

MepLa BigNOBIAb Ha A3BIHOK CnoBilleHHs BaLLIOrO BULLOTO
BisHec y 30Hi pu3unky. MoBHa yepes 15 xBUANH abo MeHLwe KepiBHWULTBa 3a NoTpebun
BTpaTa KPUTUYHO BaXKJINBOT . . . .
. be3snepepsHa nigTprmMka B HapaHHA BignoBigHWX pecypciB
Nporpamu Ym pileHHs . 1 .
pexumi 24x7 ans 6e3nepepBHOI NIATPUMKM

MpuvNMHeHHA OCHOBHWX Bi3Hec- B pexumi 24x7"
npoLeciB i HEMOXUBICTb
NPOAOBXEHHA NOAanbLIOT

poboTtn

JocTyn o gocBigueHunx
daxiBLiB KoprnopaLiii LBnakuii goctyn i pearyBaHHs
«MalkpocodpT»2

TepmiHOBa nepegaya

npobaemMu Ha pPo3rnaj Ha
BUMLLIOMY PiBHi, @ came

HeobxigHe pearyBaHHsa NPOTAroM
15 xBUAWH
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LLIBnake pearyBaHHS, L0
06YMOBJIHOETLCS PIBHEM

CepNo3HOCTI Ta cuTyaLlieto

[ii, Wo ouikyroTbCa Big Hac

Aii, Wwo ouikyroTbcsa Big Bac

PiBeHb cepito3HocTi A

MoripLeHHs poboTH KPUTUUHO
BaX>UJIMBOI cncteMu BisHecy:

CyTTeBI BTpPaATW ab0o 3HUXKEHHS
SKOCTI nocayr

KOMaHJ0t0 3 06C/yroByBaHHA
XMapHUWX NOCAyr Kopnopadwii
«MawikpocodT»

CnoBileHHs HaWOoro BALWOro
KepiBHMLTBA 3a NoTpebu

" Kopnopayit «Malikpocogpm» moxe 3Hadobumucs npunuHUMU HadaHHs NIOMPUMKU 8 pexumi
24x7, AKWO0 8U He 3Moxeme Hadasamu 8i0nosioHI pecypcu abo sukoHysamu 0ii, HeobxiOH(
kopnopayii «Malikpocogpm» s npoBoexeHHs HAOAaHHS NIOMPUMKU 3 p0O38'A3aHHS npobsiem

2 [lidmpumka 3 po3e'a3aHHs npob/ieM 8 pamkax weudkozo peazysaHHs Hadaemescs uwie
aH2NiliCbKOH0 Ma SNOHCLKOH MOBAMU.

YnpaBniHHA noaiamu Azure — BUAU CepPMAO3HOCTI iHLMAEHTIB

LLloao xmapHux piweHb Azure, nig Yac Nogii 3anutn Ha 06CYroBYBaHHA iHLMAEHTIB, MOB'A3aHNX i3
nogieto, cnig Haacunatn vepes noptan Microsoft Azure, BkatouHo 3 AEM B onuci BUNaaKy.

Ceplio3HicTb | cuTyalLlis

Aii, Wo ouikyroTbcs Big Hac

Aii, Wwo ouikyroTbcsa Big Bac

PiBeHb cepiio3HoCTi 1

BizmoBa B pob60Ti KPUTUUHO
BaX/IMBOI cnucteMu BisHecy:

bi3Hec y 30Hi pu3uky. [MoBHa
BTpaTa KPUTUUYHO BaXXIMBOI
nporpamm Yum pileHHs

MprNMHEHHS OCHOBHMX Gi3Hec-
npoLeciB i HEMOXUBICTb
NPOAOBXEHHA NOAANbLLOI
po6oTn

HeobxigHe pearyBaHHsa NPOTArom
15 xBUAVH

MepLa BigNOBIAb Ha BUKIWK 3a
15 xBMANH abo MeHLWe Ta
LBMAKa ecKkanalif B Mexax
kopnopadii «<MaiikpocodT»?

Mpun3HaYeHHs aHTUKPU3OBUX
daxiuiB uepes 30 xBuanH abo
MeHLLe.

Be3nepepsHa nigTprMKa B
pexunmi 24x7"

Joctyn o pocsigueHnx daxisLis
Kopropauii «<MarikpocodpT» i
TepMiHOBa nepegaya npobiemu

CrOBILLEHHSs BaLIOTO BULLOTO
KepiBHMLTBa 3a NOTPebu

HagaHHa BignoBigHMX pecypciB
4na 6esnepepBHOI MIATPUMKN B
pexumi 24x7°

LLIBMAKWIA ZOCTYN | pearyBaHHs
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PiBeHb cepiiosHocTi A Ha po3raag Ha BMLLIOMY PiBHi, a
came rpynamu po3pobku
npoayKTiB Kopnopatwii
«MarkpocopT»

MoripweHHs poboTh KPUTUYHO
BaXJIMBOI cucteMu BisHecy:

CyTTeBi BTpaTh abo 3HMXKEHHSA

. 3anyyeHHs iHXeHepis i3
AKOCTI nocnyr

NiATPUMKMN, SKi 3HaLOTb
KOH®irypaL,ito BaLLOro pilleHHs.
3a HeobXiAHOCTI, L iHXeHepw
MOXYTb JONOMOITU Ta
BMNOpsAKyBaTH Npouec
ynpaBAiHHA iHUMAEHTaMU

CnoBilLEeHHs HaLIOro BULLOTO
KepiBHULUTBA 3a NOTPebM

T Moxnuso, kopnopayii «Matikpocogpm» HeobxidHO 6yde NpuNUHUMU HABAHHS NIOMPUMKU 8 pexumi 24 x 7, AKWo eu He
3Moxeme Hadamu HanexHi pecypcu abo sukoHamu 0ii, HeobxiOHI 019 NPOOOBXeHHS HAOAHHA HaMU NIOMPUMKU 3
pO38'A3AaHHS npobiem.

2 Mocayeu 3 nidmpumku AEM Hadaromecs uwie aHa/ilicbKo MOBOKO.
Kopnopauis «Maikpocodt» HasacTb 3BIT Npo Byab-AKi BUNaAKY, AKi BUMaratoTb pO3B'A3aHHA Nij vac
nepiogy peakuinHol NigTPMMKY, | 3a6e3neynTb yperyaroBaHHA LMX BUNAAKIB.

Dopatok B. Mocnyru 3 kepyBaHHA po60TOIO 3 KJliEHTaMK

B uboMy foaaTKy HaBefeHO psaj Tabauvub, AKi HajatoTb BidyasbHe NpPeACTaBleHHSA OCHOB,
3ax0ZiB Ta pe3ynbTaTiB BUKOHaHHA Mocayr 3 KepyBaHHA HaZlaHHSAM MOCAYT.

Mocnyru 3 kepyBaHHSA POHBOTOHO 3 KJIEHTaMM

e AKLO iHWe He 3a3HayYeHO B LibOMY AOKYMeHTI abo y BawomMy Hapsaai-
3aMOBJIEHHI, MOCAYTYN 3 KePyBaHHA POOOTOO 3 KJIIEHTaMM OXOMEHI BaLLOHO
yrogoto.

e [locnyrun 3 KepyBaHHA HagaHHAM NOCAYT HagaroTbCsA B undbpoBomy popmarti Ta
(ab0) Npu3HaYeHNMU MeHeaXKepaMn 3 PObOTU 3 KJTIEHTAMM.

e Lli daxiBLi MOXYTb NpauoBaTN ANCTaHLIMHO abo y BalIOMy MiCLLi, MAIY-0O-MAiY
3 BaMWu, Ta BUKOHYBaTK Taki 4il:
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Buaun
OcHoBwu AIANbHOCTI Onuc gianbHOCTI
YnpaBniHHsA
MokpalleHHA CTaHy Ta MPUCKOPEHHS
nporpamoto 3 . Do
. pO6OTI/I PIWEeHb KNIEHTIB 3aBAAKN
NIATPUMKHN

CnpaBHICTb pillleHHA: MeTa — 40MNOMOrTV BaM OTpUMaTK
MaKCVManbHy Bisgauy Bif BalIWX iIHBECTULLIN Y XMapPHI pilleHHS
kopropauii «MalikpocodT», 3abe3nedyroum iXHI0 CNPaBHiCTb,
ONTUMI3aLito Ta CTiMKiCTb. 3a 4OMOMOroH HaLOro YnpasiHHsA
Nporpamoto 3 MiATPUMKMN CNPaBHOCTI PilleHb KNIEHTIB pa3om 3
BaMW MU MJIaHYeEMO Ta BNPOBaAXKYEMO Aii Ta pekomeHaaLii Ans
MOKpaLLEeHHs NMpaLe3saTHOCTI BalMX XMapHUX PillieHb Big,
kopropauii «Malikpocodpt».

Mwu BMKOPUCTOBYEMO HaLll AOCBi4 YnpaBaiHHA npobiemamu,
Wwo6 4ONOMOrTM BaM BUABAATY Ta PO3B'A3yBaTh NOBTOPIOBAHI
npobaemu, ki BIIMBatOTb Ha ePEKTUBHICTb Ta HaZifHICTb
BaLLOro XMapHOro pilleHHA. Mu TakoX fonomMaraemo Bam y
3abe3neyeHHi FTOTOBHOCTI A0 VX, NPOBOAAYMN PETYAAPHI
3axoay, Wo6 AoNOMOrTM BaM MiAroTyBaTUCA A0 CEPUO3HMX
iHUMAeHTIB Ta 360iB, AKi MOXYTb NOPYLUNTY BaLl Gi3Hec.

[lo TOro > My NPOMOHYEMO 3ayyaTi Hac AO NepeBipKM BaLLOi
CTiNKOCTI Ta 6e3neku, Wob AONOMOrT! BaM BU3HAUUTL I
PO3rAAHYTU MOXJIMBOCTI ANA MIABULLIEHHA CTIKOCTi Ta 6e3nekn
BaLUMX KPUTUYHUX Bi3HeC-dyHKLiNM, B AKMX BUKOPUCTOBYETHCA
XMapHe pilleHHs.

BnpoBagykeHHsA Ta NJIaHyBaHHA: My jornomaraemo Bam y

naaHyBaHHi Ta BNPOBaJXKEHHI XMapHUWX TEXHOOTIN, AKi
3MiHIOIOTb Bally OpraHisauito. My Hagaemo nocayru 3
KepyBaHHA poboTOHO 3 KiEHTamK, ki AoMomaratoT Bam
JOCATTU BaLlWVX Ljinen y chepax TEXHOOTIN Ta KOMepLAHOT
AifnbHOCTI. My fonomaraemo Bam NpucKoproBaTtt
BNPOBaJXEHHA Ta peanizaLito LiHHOCTeR XMapHMX TEXHOOTIN
kopropauii «<MalikpocodpT».

Mwu TakoX AonoMaraEMo BaM MOKPaLLMTL CTaH BaLLnX
iHBECTULLiN B XMapHi TexHonorii koprnopauii «MaikpocodpT» 3a
JOMOMOrOH0 MOCAYT 3 KepyBaHHA POHOTOLO 3 KhiEHTaMU. Mu
JOMOMaraEMo Bam BM3HaYaTV MOXJIMBOCTI A1 SMEHLLEHHS
BUTPAaT Ha XMapHi TEXHOJIOFii Ta NporpamHe 3abe3neyeHHs 3a
JOMOMOrOH MOCAYT 3 ONTUMI3aLLil TEXHONOTIN.

Mu iHpopMyeMO Bac NPoO BaxK/IMBi OHOBAEHHA NPOAYKTIB,
6e3nekun, nocayr Ta GyHKLiM 3a JOMNOMOrort OHOBNEHb
TexHosorili Ta 6e3nekn. 3a ONOMOroto NOCAYT i3 KepyBaHHA
XXWUTTEBMM LIMKJIOM MU CKEPOBYEMO Bac Ta AONoMaraEMo
po3B'A3yBaTV Npobaemy, NOB'A3aHi 3 TEXHONOTIAMU, XXUTTEBU
LIMKA AKUX 3aKiHYYETbCA.

MapTHepcTBO Ha piBHi KepiBHUKIB: M1 npaLjoemo 3
BaMW AK MapTHepW, PO34iNA0UN BifNOBIAaNbHICTb 3a BaLli
iHBecTULiT B kopnopauito «MaikpocodT» Ta BUHAaropoAm Big
HVX. M1 ByAyEMO MiLHi 3B'A3KM MiXK BalIMMM Ta HaLIVMK
KepiBHMKaMK, o6 My po3yMinu Balli Liai Ta NiATPUMYyBanu
Balli nporpamu poboTu 3 knieHTaMn. Mu NponoHyemMo
nocayry, ki AonomMararoTb BaM njiaHyBaTu Ta gocsaratv
KOHKPETHMX pe3y/ibTaTiB 3a 4OMNOMOrOH XMapHWX TEXHOJIOTIH
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CNpaBHOCTI pilleHb
KNIEHTIB

YnpaBAiHHA
npobaemamm

MpodinakTrka
cTivikocTi

MpodinakTrka
6e3nekn

[OTOBHICTb 40 ANX

KepyBaHHs
poboToto 3
KNiEHTaMm

OnTumizauis
TEXHOAOTIN

OHOBNEHHSA
TEXHOJIOriN Ta
6e3neku

Mocayru 3
ynpasAiHHA
XKUTTEBUM LLIMKNOM

KepyBaHHs
BigHOCMHaMM 3
KNiEHTaMU

30CepesKeHHI0 Ha CMPOLLLEHHI Ta
onepaLiiHii 4OCKOHaNoCTi.

Bn3HaueHHA KpUTUUHMX Npobaemu Ta
pearyBaHHA Ha HWX, CTBOPeHHs Ta (abo)
reHepyBaHHA iHpopMaLlii, HagaHHA
pekomeHAaLin Wwoao BigNoBiAHOro
BUMNpaBAEHHA

MigBWLLLEHHS CTINKOCTI, 30KpeMa
34aTHOCTi CUCTEMW MPOTNCTOATM 360aM
Ta WBWAKO BiHOBAIOBATUCS, LUAAXOM
MiHiMi3aLii BNAMBY Ha KANiEHTIB Ta
pe3y/bTaTh KOMEePLLHOT AifNbHOCTI

MokpalleHHa 6e3nekn Ta BiANOBIAHOCTI
3a JOMOMOrOH BMPOBAAXKEHHS
6e3nekoBUX pilleHb kopriopawii
«MainkpocopT».

3abe3neyeHHs roTOBHOCTI KJIEHTIB 40
KpW3 Ta KOOpAWUHaLLifA AiIANbHOCTI KOMaHA
kopnopauii «MarnkpocopT»

KepyBaHHs B3aEMOBiAHOCMHaMW Ta
6e3nepepBHa KOOPAWHALLif MOTOYHOrO
nnaHyBaHHA 061iKoBKX 3anuciB,
Y3rOAXKEHHS Ta NiATBEPAXKEHHS
pe3ynbTaTiB/LiHHOCTI KNiEHTa, AK
3a3HayeHo B NnaHax poboTu 3
KNEHTAMW.

MakcurMizauia iHBeCTULN KIEHTIB
LUNAXOM ONTUMI3aL,ii XMapHUX
TEXHONO i

IHBeCTULT B XMapHi TexHoAorii Ta X
iHppacTpyKTypa NOCTIKHO OHOBAKOHOTLCA
[0 OCTaHHIX BUMNYLLIEHWX BEPCi

3abesneyeHHs HasgBHOCTI y KNIEHTIB
OHOBJIEHOTO MaHy yrnpaBiHHA
XUTTEBUM LUKIOM

THYYKi yCRilWHi BIAHOCUHN MiXK KNIEHTOM
Ta Kopropauieto «MalikpocodpT»
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kopnopauii «MankpocodT». Mu gonomaraemo Bam LuBuUzLLE
NiAHATUCA Ta MoYaTh NpaLtoBaTh, OTPMMYBaTU MakcUMasbHy
BiAJauy BiJ BalLMX XMapHWX pilleHb Ta OAep>KyBaTu binblue Bij
kopnopauii «MarkpocodT».
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© 2024 Kopnopauis «MarikpocodT». Yci npaBa 3axuLieHo. byab-ake BUKOpUCTaHHA abo
PO3MOBCHOAXEHHA LMX MaTepianiB 6e3 npsmMoro 403BoJsy KoprnopaLii «MakpocodpT» cyBopo
3abopoHeHe.

Microsoft i Windows € 3apeectpoBaHMM TOProBenbHUMM Mapkamu kopnopadii «MakpocodT»
(Microsoft Corporation) y CnoayueHux LLtaTax Ta (ab0o) B iHLWINX KpaiHax.

Ha3Bu pakTMuHMX KOMNaHil i NPoAyKTiB, HaBeAeHi B LibOMY AOKYMEHTI, MOXYTb ByTW TOProBenbHUMM
MapKaMu IXHix BiANOBIAHWX BAACHWKIB.
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