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Unified Enterprise Support Services Description

1 CBepeHMA O faHHOM AOKYMEHTe

OnwucaHue ycnyr EanHoi kopnopatneHon noaaepxxkun Microsoft coaepxuT cBegeHms o
NpodeccMoHaNbHbIX YCIyrax NOAAEPXKKM, KOTOPble MOXHO npuobpectn y Microsoft. BaxxHo
03HaKOMUTLCA C MHbOpPMaLMen 06 ycayrax, KoTopblie NpuobpeTaeTe, B TOM Yncie ¢ o6a3aTesbHbIMU
TpeboBaHMAMM, 3as8BNEHUAMM 06 OTKa3e, OrpaHNYeHNAMN 1 0BA3aHHOCTAMU KaneHTa. [pnobpetaemblie
yCAyru ykasblBatoTca B 3aka3e Ha BbINoJAHeHMe paboT Enterprise Services (3aka3e Ha BbINOJHeHME paboT)
WAn apyror npumeHmumMon dopme MpoTokona 06 okasaHuKM ycayr, KOTopas OCHOBbIBAETCS Ha JaHHOM
JOKYMEHTE W1 BK/ItOYaeT ero B cebs Kak HEOTbeMJIEMYHO YacTb.

He Bce ycnyru, nepeyncieHHble B 3TOM JOKYMEHTE, AOCTYMHbl MOBCEMECTHO. YTobbI y3HaTb, Kakue ycayru
JAOCTYNHbI ANs NpUobpeTeHns B BalleM pervoHe, obpatutecs k npeacrasutento Microsoft. Cnncok
JOCTYMHBIX YCYT MOXET MEHATHCA.
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2 Ycnyrv nogaep>kkm n paborta c kiMeHTamm

Ycnyru EguHon kKoprnopaTMBHOM Noaaepykkin Microsoft (ycayrv noagaepxkm) — 370 KOMTMIEKCHbIA Habop
YCNyr KOPropaTMBHOW NMOAAEP>KKM, MOMOratoLLnNA YCKOPUTbL Nepexos Ha 06/1auHble BblUNCIEHWS,
ONTMMM3NpPOBaTb Baln VT-peLlueHns 1 Cnonb3oBaTb TEXHONOMUW A/ peanmsaLnm HOBbIX
KOMMepUeckmx BO3MOXHOCTeN Ha itoboM aTane xunsHeHHoro umkna T. Haww ycayrv nogaepiku
pa3paboTaHbl C Y4ETOM BaLLMX KOHKPETHbIX MOTPEOHOCTEN U MOMOrYT BaM MOAYUNTb MaKCUMasbHYHO
oTAauy oT MHBecTML M B Microsoft. Hawwm ycnyrv nogaep>kky BKIOUaOT CleayroLee:

¢ [MpodunakrTnueckume ycayru: stm ycayrm npegHasHaudeHbl 41 TOro, YTobbl yaydllatb
paboTtocnocobHocTb Bawen NT-nHbpacTpyKTypbl 1 ONepaLnoHHYHO AeATENbHOCTb.

e Ycayrum no ynpaBsieHUIO YCNEeXOM: 3TV YCAYri NpesHa3HaueHbl 415 NOBblWeHUs 3GHEKTUBHOCTA
NAaHNPOBaHWSA U BHEAPEHUS.

e Ycayrn no TeXHMUYeCKou noaaepikke: 311 ycayrn obecneunBaroT MPUOPUTETHOE peLLeHme
npobaemM exefHEBHO B KPYr1OCYTOYHOM PEXMME, UTOObI CBECTU K MUHUMYMY BPEMS NMPOoCTos U
obecneunTtb bbICTPOE pearvpoBaHme.

2.1 YcnoBuna npunobpereHus

Yenyrv nogaepxku npeanaratotcs B Buge bazoBoro naketa, a npoduaaktuyeckmne ycayru, yeryrv Ans
KPUTUYECKM BaXKHbIX 3aay U pacluMpeHHble peLlleHns MOXHO NprobpecTu B paMKax CyLLeCTBYHOLLEero
CornaleHuns o bazoBom nakete, ykasaHHOro B 3akase Ha BbiNoHeHWe paboT. OnncaHne KaXzoro naketa
NpVBEAEHO HMXe:

o ba3soBblii naKkeT: BkAtOYaeT B cebs HallM OCHOBHbIE YCAYTY MOAAEPKKM.

o lMpodunakTnueckme ycayru: BKIOUaOT JOMONHUTENbHbIE YCAYTW MOAAEPKKM, KOTOPblE MOXHO
f06aBnATb K 6a30BOMY NMakeTy Mo Mepe HEOH6XOANMOCTU.

e Ycnyrm AnA KpUTUUECKU BaXKHbIX 3agay: couyeTaHne npoduaakTMUecknx ycayr n ycayr no
YCTPaHEHMIO HEMOAaA0K, OXBaTbIBaOLLMX ONpeseneHHy0 pabouyro Harpysky, cobbiTme nam
npoaykT Microsoft, koTopble MoryT 6bITb f06aBneHbl K BazoBoMy nakeTy no mepe
HEeobXoANMOCTN.

e PacwmpeHHble pelweHus: BKIHOUatOT B cebs yraybaeHHbI TEXHUUYECKUA CEPBUC U pPeELLEHNS,
KoTOpble MOryT 6bITb f0BOaBAeHbl K 6a30BOMY MakeTy Mo Mepe HEOH6XOANMOCTU.

O6paTVITe BHUMaHWE, 4YTO yCnyrn, KOTOpblé MOXHO I'IpVIO6peCTVI B paMKax CyLecTByroLiero corjialeHnsa o
6a30BOM nakerte, nepeyncsieHbl B 3aka3e Ha BbINOJIHEHME pa60T. Ecam Y BaC BO3HWMKIN BOMPOCHI O TOM,
Kakue ycnyrun AOCTynHbl ANA I'IpVIO6p6T6HVIFI, O6paTVITer K CBOEMY NpeacCTaBUTENHO Microsoft.

Ta6auua 1. OnpeaeneHus ycayr noaaepIKku

HazBaHwne OnpegeneHne

basoBbIii naker CoBOKynHOCTb NpOdUAaKTNYECKNX YCAYT, YCAYT NO
YCTPaHEHWIO HEMOAAA0K W YCAYT yrpaBaeHNs YCNEXOM r
obcnykmBaHMeM, obecrneunBaroLLMX NOAAEPKKY
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MCNONb3yeMbIX B Balleih opraHn3auum npoaykToB 1 (Man)
Beb-cnyx6 Microsoft.

MpodunakTnueckue ycnyru JlonosHUTENIbHbBIE YCAYTY NOAAEPKKM, BKIKOYaS
Mpodunaktnyeckme ycayruv, npeaiaratorcs B AOMNOJAHEHUE K
basoBoMy makeTy Ha Bpems AelcTBUA 3aKa3a Ha BbINOAHEHUE
paboT 1 B 3TOM pazfesie OTMEUaTCH CUMBOJIOM «+>».

Ycnyru ansa KpuTuuecku CoueTaHue NpodUNaKTNUECKUX YCIYT 1 YCAYT MO YCTPaHEHWHO

Ba)KHbIX 3agay Hero/aagoK, KOTOpble MOKPbIBAIOT ONpeAeeHHy pabouyro
Harpysky, cobbiTue, nam npoaykt Microsoft, nan UT-cucremy
KAWEHTa, Npeg/aratoTcs B AonosiHeHWe kK bazoBomy nakety
NoAAEP>XKKN Ha BpeMs AeNcTBMSA 3aKkasa Ha BbINMOJIHEHME
paboT 1 B 3TOM pazfesie TakKe OTMEYARTCS CUMBOJIOM «+».

PacumpeHHble pelueHus Ycnyrv nogaep>kku, MoKpbiBaroLme onpeaeneHHbli NpoayKT
Microsoft nan UT-cuctemy knneHTa, npeaiararoTca B
JonosHeHve K bazoBoMy nakeTy NOAAEPXKKM Ha BpeMs
JAencTBMs 3aKasa Ha BbiNoJiHeHWe paboT 1 B 3TOM pazgene
TakXKe OTMEYaroTCAA CUMBOJIOM «+».

Moaaep>xkka ypoBHa Multi- Moaaep>xka ypoBHA Multi-country (B couetaHun ¢ EanHow

Country noaaepxkon Microsoft yposHelt Advanced nan Performance)
— 3TO NoAjepKa B LenoM psge Mect npegoctaBieHns
NoAAepP>KKKN, OMMCaHHbIX B BawweM 3aka3e (U 3akasax) Ha
BbINOJIHEHWEe paboT. EanHas kopropatuBHas Noasepskka
MOXeT BKAFOUaTb NMOAAEPXKKY B Pa3HbIX CTpaHax, ecam 310
HeobXxoAMMO 1 yKa3aHO B 3aKa3e Ha BbIMoJIHeHMe paboT.
Bonee noapobHyto MHbOpPMaLMIO O NOALEPKKE B PA3HbIX
CTpaHax CcM. B pasgene 2.5.

2.2 Twnbknii peseps

MMbKuiA pesepB — 3T0 rMbKas YacTb OPUEHTUPOBOYHON LieHbl Ballero 6a3oBoro nakeTa, KOTopas MOXeT
NPUMEHSATLCS K MOKYMKe YCAYT ANs KPUTUYECKM BadKHbIX 3a4a4, NPOGUAAKTUYECKUX YCAYT, PacUMPEHHbIX
peLleHNiA, eAMHNLL MTPOPUAAKTUYECKUX YCAYT UV UHANBUAYAIbHBIX MPOGUAAKTUUYECKUX YCAYT BO BPEMS
npuobpeteHuns ycayr. Baw npeacrasutens Microsoft npesoctaBut 6osee NogpobHyH MHPOPMaLMO O
TOM, KaK NpuMeHuTb TMBKMIA pe3epB K BalleMy COrnalleHunto.

K pacnpegeneHuto N'mbkoro pesepea NPYMEHAOTCA CefytoLLne YCA0BUA:
e EamHuubl npodunakTnueckux ycnyr unm UuamenayanbHblie npopunaktmueckme ycayrm: K
nokynke EanHWL, npodunaktTnueckmx ycayr nam VNHanBuayansHeix npoduaaktnyeckmx ycayr

MoxeT npumeHsaTbes 4o 20 % mnan 50 000 gon. CLUA ot Bawero Mmbkoro pesepsa (B 3aBUCMMOCTU
OT TOro, UTo HoAbLUe).
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e ExeropHoe pacnpeaeneHue: rmbknin peseps pacnpesenseTca Ha eXerojHon oCcHoBe, 1 tobble
YCNYrY, K KOTOPbIM MpUMeHseTcs TMOKNIA pe3epB, A0IKHbI ObITb NCMONb30BaHbl B TeUEHWE
COOTBETCTBYIOLLETO roja.

e Ycayrm no ynpaBJ/ieHUIO YCNEeXoM: rMbKNiN pesepB Heb3s MCNOAb30BaTh A/ YCIYr No
YnpaBneHuto npesocTaBieHNEM YCAYT, KaK OMNPeseneHo B HaCTOAWEM JOKYMEHTE.

e 3ameHa ycayr: eCiu Bbl 3aKa3anum ycayry OAHOro tmna B pamkax F'mbkoro pesepsa un xoTuTe
3aMeHWTb ee YCIyron Apyroro Tmna, K 3TOW BTOPOM yC/Iyre MOXHO NPUMEHUTb COOTBETCTBYHOLLYH
CTOMMOCTb, KOTfja €CTb Takasi BO3MOXXHOCTb M NMONyYeHO coracme pecypca no npeaoctaBaeHunto
ycayr.

e KpaiiHuia cpok pacnpeaeneHus: BeCb AOCTYMNHbIM [MOKMIA pe3epB f0/KeH ObITb pacnpeseneH K
MOMEHTY 3ak/IFOUYeHMs JOroBOpPa, MHaYe OH ByAeT aHHYAMPOBaH.

2.3 OnucaHue ycnyr EauHon kopnopatuBHoit nogaep>xku Microsoft

B aaHHOM pa3sgene onucaHbl 3/1eMeHTbl, KOTOpPble 00beANHATCS AN GOPMUPOBaHNSA NakeToB yCayr
noaaep>kun. Kpome Toro, nepeyvmcaeHHble ycayrn MoryT 6biTb fobaBaeHsl k bazoBoMy nakety nau B
TeueHve Cpoka felicTBMA cornawerns. YacTtb Bawero bazoBoro naketa Bkatovaet M'M6kuii peseps Ans
AobaBeHNA NPOPUAAKTUYECKUX YCIYT (OTMEUYEHHDBIX 3HAKOM «+»), YCIYT A8 KPUTUYECKN BaXKHbIX 3a4au,
pacLMpEeHHbIX peLleHni n/van HaneBuayanbHbix npodunakTmyeckmx yciyr B Ball ba3osbii naker.
BkatoueHHble B ba3oBbIV NakeT ycayrv B 3TOM pasgesie oTMeueHbl 3HaukoMm “v™". Hawwum yciyru
NoAAep>KKN BKAOYAIOT cleytoLee:

e [lpodunakTnueckue ycayru: stv ycayrv noMoratoT npeAoTBpaTnTs BO3HUKHOBEHWE Npobaem B
cpese npoaykToB Microsoft, n cpoku nx npeacTaBieHUs NAaHUPYHOTCS TakM 06pa3om, UTobbI
obecrneunTb HaMUMe 1 NPesoCTaBleHE HEOOXOANMBIX PECYPCOB B TEUEHWNE CPOKa AENCTBUIS
COOTBETCTBYHOLLLErO 3aKasa Ha BbiNoJiHeHWe paboT. Ciegytowme Mpodunaktuueckme ycayrm
npegnaratoTcs Kak ykaszaHo HUXe UV OnmncaHo B BalleM 3akase Ha BbIMNoJiHeHMe paborT.
MocTaBka yciyru Ha o6bekTe MOXKET BbITb JOCTYMHA He AJ1s BCEX YCIYT U HE BO BCEX PErVMIOHaX.
MocTaBka OCyLLECTBAAETCA ANCTaHLMOHHO, 3a MCKAHOUEHNEM TeX C/lyyaeB, KOrja MHOe OrOBOPEHO
B NMUCbMEHHOM BUJE U 3a JOMOJHUTENbHYO MAaTy, AW KOrja ycayra SsBHbIM 06pa3om npojaHa B
KayecTBe ycayrn Ha obbekre.

e Ycayru no nAaHMpPOBAHMIO: 3TV YCAYTM NOAPa3yMeBatOT OLLEHKY 1 aHaaun3 CyLLeCTBYOLLEN
NHPPACTPYKTYPBbl, AaHHbIX, CPeAbl MPUIOXKEHWI U cpesbl obecneveHns 6€30nacHOCTH, YTOObI
NMOMOUYb BaM CMaHMPOBaTh MepPbl MO YCTPAHEHUIO HEA0UETOB, OOHOBAEHWIO, MUTFpaLLnK,
pa3BepTbIBAHUIO Y BHEAPEHUIO PELLEHWI B 3aBUCMMOCTU OT XKelaeMOoro pesysibTarta.

Ta6auua 2. Tunel ycnyr naaHMpoBaHus

Tvnbl yCayr naaHVpoBaHus

e  DKCMEepUMEHT:
paboTbl, LieNbo KOTOPbIX ABAAETCA NPejoCTaBaAeHV e 0Ka3aTeNbCTs,
MO3BO/IAIOLLUUX KNNEHTY OLIEHUTb OCYLLLECTBUMOCTb NPesI0XeHHOro
TEXHWYECKOro pelleHns. PesynbtaT MoxeT 6bITb NpescTaBaeH B Gopme
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Tvnbl ycayr naaHvpoBaHus

paboumnx NPOTOTUMOB, AOKYMEHTOB U NMPOEKTOB, HO, KaK MPaBWIO, He ABAETCS
FOTOBbIM K MCMO/b30BaHWIO B MPOM3BOACTBEHHOM Cpese peLleHmeM.

e Ycnyrn, cBAi3aHHbIE C apXUTEKTYPOIA:
y4yactue, CTPYKTYpPUPOBaHHOE B BUAE CEPUM 0BCYXXAEHWNIA MOL PYKOBOACTBOM
akcnepta Microsoft. Haww skcneptbl 6yayT paboTath C KIMEHTAMU Haj,
nepeBosoM H613Hec-TpeboBaHUI B MHANBUAYaNbHbIE apPXUTEKTYPb! PELLEHUN,
KOTOpble YCKOPSAT YCrellHoe pa3BepTbiBaHMe. ITN 06CYXAEHWS MOTYT
BKJIFOUATb OLLEHKY TEXHUUECKUX TpeboBaHWM, N3yUyeHMe CyLLeCTBYOLLEN +
APXUTEKTYPbI N MPesoCTaBAEHMNE TEXHUYECKMX JaHHbIX O NepeAoBbIX NpakKTMKax
apXUTEKTYPbI pPeLlleHni. ITOT NPOLLECC NpefHa3HaueH /i CO34aHus
TEXHUYECKOTO peLLIeHMs, KOTOPOe COrNacyeTcs € 3aflaHHbIMUN LeasMmn u
3aZ@a4aMu 1 CY>KMT BaXKHENLIMM CNPaBOYHbIM AOKYMEHTOM A5 3Tana
pa3BepTbiBaHWS NPON3BOACTBA.

+ - JlonosHUMenbHaA ycyaa, Komopyro MOXHO npuobpecmu.
Ycnyrn BHeapeHus

Ycnyrvu BHeAPEHMs OKasbIBAOT CNEeLnanuncTbl ¢ rayboKMMM TEXHNUECKMMU 3HAHUAMW U 3HAUUTENbHBIM
OMbITOM YMpaBAeHUs NPOeKTaMu, UTOBbl YCKOPUTL MPOEKTUPOBaHWE, pa3BepTbiBaHWE, MUTPaLUIO,
OBHOBJIEHWNE N BHEAPEHWNE peLleHNiA Ha ba3e TexHosormi Microsoft.

Ta6auvua 3. Tunbl ycnyr BHegpeHns

Tvinbl ycayr BHEAPEHUA

e Ycnyrum apantauum:
Oka3aHue KpaTKOCPOUHOW MOMOLLM B pa3BepTbIBaHUU, MUTPaLMK, OBHOBAEHUN
nnn paspabotke GyHKUMN. MoxeT BktOUaTb B ce6s NiaHMpOBaHME U +
noaTBep>aeHne 060CHOBaHMS KOHLENLUW U MPOU3BOACTBEHHON Harpy3Kku
npw UCNoNb30BaHMK NpoaykToB Microsoft.

+ - JlonosiHUMebHas ycyaa, Komopyr MOXHO npuobpecmu.
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Ycnyrmn obcny>knBaHmsa

Ycnyru o6cnyxuBaHuns nomoratoT NpeAoTBpaLLaTb BO3HMKHOBEHWE NPo6/ieM B Cpeje NpoAyKTOB
Microsoft. Kak npaBuio, OHW NAaHUPYHOTCS U COrNacytoTcs 3apaHee, YTo No3BoaseT obecneunTb
JOCTYMHOCTb HEOBXOANMBIX PECYPCOB.

Ta6bauua 4. Tunbl ycnyr o6cny>xuBaHna

Tvinbl ycayr o6cay>xunBaHus

e OueHka no Tpe6oBaHUIO:
OHnaiH-nnatdopMa aBTOMaTUUECKOWN OLEHKM, UCMOJb3YOLWAasn aHaNn3 XXypHanoB
perncTpauun Ans aHaamsa u OLeHKV BHegpeHus TexHoaorui Microsoft. OueHkum
no TpeboBaHWIO OXBaTbIBAKOT OrPAHNYEHHOE KOAMYECTBO TeXHOAOTrMIA. [ns
MCMNOAb30BaHMNA 3TOM YCAYTN OLEHKN Heobxoamma AenctytoLas cnyxba Azure ¢
Haj/1eXallmMMmn orpaHnyeHnsMm obbema nepesaBaemblixX AaHHbIX A5
obecrneyeHVs UCMOIb30BaHNsA YCAYTi OLEHKN Mo TpebosaHuo. Microsoft MoxeT
NpeAoCTaBUTb MOMOLLb AN BKIOYEHWSA NMEepBOHaYaabHON HAaCTPOMKK ycayru. B v
coyeTaHum ¢ OueHkow no TpeboBaHuMIo, NpeanaraeTcs (3a AOMONHUTENBHYHO
nAaTy) MoOMOLLb B aHa/IM3e AaHHbIX U OMNPeAeNeHNN OUYepPeaHOCTY BbIMOIHEHA
pPeKoOMeHAaL MM Mo YCTpaHEHWIO HeJoCTaTKoB pecypcom Microsoft, BblesxatroLmm
Ha TEPPUTOPUIO KIMEHTa (40 ABYX AHEN), nan pecypcoM Microsoft, paboTarowmm
yAiaNeHHO (4O OAHOrO AHS), B COOTBETCTBMM C YCIOBUAMM 3aKNHOUEHHOTO
cornaweHns 06 obcnyxmeaHun. OLeHKM Ha 0bbekTe KaneHTa MoryT BbITh
HeAOCTYMHbl B OTAENbHbIX CTPaHaXx.

e [porpamma oueHkn:
CpaBHeHMe npoekTa, paboT No TeEXHNYECKOW peann3almmn n ynpaBaeHums
n3MeHeHusammn TexHonornin Microsoft ¢ pekomeHgaumamu Microsoft. Mocne
NpoBeAEeHNs COOTBETCTBYHOLLLEN oLeHkM pecypc Microsoft byaet pabotaTb ¢ Bamu +
HanpsMyto Haj yCTpaHeHeM NpobieM 1 NOArOTOBUT OTYET MO pe3y/ibTaTaM
TEXHWYECKOV OLEeHKM Ballel Cpelbl, KOTOPbI/ Takke MOXET BKAKOYaTb MaaH
ncnpaBieHus.

e ABTOHOMHas OUeHKa:
ABTOMaTM3MPOBaHHas OLEeHKa KayecTBa BHeApeHUs TexHoaoruni Microsoft co
cHOpOM faHHbIX Yepe3 yaaneHHoe NoAKAtoUYeHre nam pecypcom Microsoft Ha
obbekTe knveHTa. Microsoft aHannsmpyet noayueHHble AaHHble C +
NCNOAb30BaHMEM LOCTYMHbIX HA MecCTe CPeCTB, MOC/Ae Yero Bam
npeaocTaBafaeTCca OTYET O BbIABJEHHbIX HEMOAaAKax N PEKOMEHAALIMN MO UX
ncnpaBaeHuUo.

¢ MpodunakTmuecknii MOHUTOPUHT:
MpesocTaBaeHE MHCTPYMEHTOB M PEKOMEHAALIMIA OTHOCUTE/IBHO KOHTPOS 3a
TEXHUYECKVMMU OMepaLmsaMm C LieSbio YyULLEeHWs MPOLLeCCOB yrnpaBaeHus
WHUMAEHTaMW Ha cepBepe KaneHTa. 3Ta yclyra NoMoraeT B COCTaBAEHNM
MaTpuLbl MHUMAEHTHOCTY, BbISBJIEHWUWN KPYMHbIX HEMOAaA0K U pa3paboTke
CTPYKTYpPbl 3OPEKTUBHOW TEXHNYECKON KOMaHAbI.
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Tvinbl ycnyr obcayxunBaHmus

Mporpamma npodunakTukm onepauoHHoi gestensHoctu (POP):

CoBMecTHas (C nepcoHanom) NpoBepka XoAa naaHNMpPOBaHWS, MPOEKTUPOBaHWS,
peannsaumm Uan onepaLmoHHbIX MPOLLECCOB Ha NMPeAMET COOTBETCTBUS
pekoMeHgyeMbiM Microsoft npakTukam. [poBepka NPoOBOAMTCA Ha 06bekTe
KAWEHTa WAW YAANEeHHO C NpuBaedeHreM pecypca Microsoft.

Mporpamma oLeHKU puckoB 1 paboTtocnocob6HocTu kak ycayra (RAP kak
ycnyra):

ABTOMaTM3MPOBaHHas OLEeHKa KayecTBa BHeApeHUs TexHoaorni Microsoft B
cpeje KaveHTa C yaaneHHbIM cbopoM AaHHbIx. Microsoft aHanusmpyet
cobpaHHble AaHHble 1 CO34aeT OTUET O pe3ybTaTaX, CoAepKalLLnii
pekoMeHAaLMn No NcrnpasiaeHuto cutyaummn. [laHHasa ycayra npesoctaBaseTca Ha
MecTe Wan yAaneHHo.

v’ - BknroveHa e saw baszoewiti nakem.
+ - JlonosHUMenbHaA ycyaa, Komopyro MOXHO npuobpecmu.

Ycnyrn ontummusauum

yCJ'IyFI/I OoNTUMM3aunn HanpaeJieEHbl Ha TO, YTOObI MOMOYb KJIVEHTaM AOCTNYb ONTUMaJIbHOIo
MCNoJib30BaHNA UX I/IHBeCTI/ILI,I/II\/’I B TEXHONOTUN. DTN yanyrm MoryT Bkro4aThb yaasieHHOoe

aAMUHUCTPUPOBaHNE 061a4HbIX CY>KO, ONTMMM3aLMIO0 0CBOEHMA NpoaykToB Microsoft n nx dyHkumi
KOHEYHbIMW MO/b30BaTENAMMY, @ TakXKe NOBbILLEHWE 0bLLero ypoBHA 6e30MacHOCTU 1 HaZEXHOCTM

naeHTdnKaLmm.

Ta6nunua 5. Tunbl ycnyr ontTumusauum

Tunbl ycayr ontuMmnsaumum

e Ycnyrm noaaep>xku 0OCBOEHUA:

Ycnyrn nogAep KK OCBOEHMA BKAKOUAKOT PAA YCAYT, MOMOrarLwmx OLeHUTb
CNocoBHOCTb OpraHn3aLmm MOANPULIMPOBATbL, OTCIEXMBATbL U ONTUMU3NPOBATH
M3MEHEHUA, CBA3AHHbIE C NOKYMKON TexHonornin Microsoft. OHu BkarouaroT B cebs
noAAepXKy B pa3paboTke 1 peannsaLunm cTpaTernm nepexosa c TOUKMN 3peHns
NoCNeACcTBUMA 3TUX N3MEHEHWI A1 KAMEHTOB. B kauecTBe MOMOLLM MO NporpaMmme
BHEAPEHWS KJMEHTbl MONyYatoT AOCTYM K pecypcam C COOTBETCTBYHOLWMMMN Hay4HO-
TeXHNYECKMMUN MaTepuanamMu, AaHHbIMU 1 NPaKTUKaMun, peKOMeHAyeMbIMM
koMnaHmen Microsoft.
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Tunbl ycayr ontuMmnsaumum

e Ycnyrmn ans paspaboTumnkos:

Ycnyru, nomoratowme Balvm creLmannctam B CO3gaHnm, passepTbiBaHN 1
noasep ke NpuaoxeHn Ha baze TexHonormi Microsoft. 3Tn ycayru Bkatoyatot
cnepytolee:

o OueHka Bo3MoxkHocTeih DevOps: oLeHKa, KOTopas MOMOraeT KineHTam
MOHATb TEKYLLME BO3MOXHOCTM MO BCEMY XM3HEHHOMY LMKIY BbIMycKa
nporpaMmmHoro obecriedeHmns 1 6bICTPO ONPeAENUTb BOIMOXHOCTU AN1S
yAydlleHUs Ha ocHoBe npakTuk Microsoft DevOps.

o TMMoapaepikka AnA pa3paboTUMKOB: NPesOCTaBASETCSA NMOMOLLb B CO34aHNM
1 pa3paboTke NPUNOXKEHWI, OCHOBBIBAIOLLMXCA Ha TEXHONOTUAX U
nnatdpopme Microsoft, ¢ TOUKM 3peHNs MPYMEHEHUS UHCTPYMEHTOB U
TexHonornin paspabotkm Microsoft. Mprobpetaetcs B popme
onpezeneHHoro KonyecTBa 4YacoB COrIacHO 3aka3sy Ha BbIMOJHeHWe paboT.

o KoHcynbTauusa no nnatpopme ansa paspaboTumkoB: npegocraBaset
PeKOMeHZaLMN MO UCMOb30BaHMIO BCErO NMoTeHLMana naathpopmbl
Microsoft ans pa3paboTunKoB, yckopsis CKOPOCTb paboThl pa3paboTumKos,
BHeApeHWe 06nauHbIX TEXHONOMMI 1 LMdPOoBYHO TpaHchopMaLmio.
MpuobpeTaetcs B bopme onpeseseHHOro KOANYeCTBa YacoB COrlacHo
3aka3y Ha BbIrNoJHeHWe paboT.

e YnpaBneHue UT-ycnyramm:
Haww ycayru no ynpaeneHuto coBpemeHHbiMu UT-ycnyramm cnocobcreytoT
pa3BUTUIO Ballel ycTapesLen VT-cpeabl € MCNONb30BaHNEM COBPEMEHHbIX
NMOAXOZOB K YMPaBAEHMIO yCiyramu, obecrneumBatoLLnx MHHOBALIMM, TMBKOCTb,
BbICOKOE Ka4eCTBO W CHUXKEHME ONepaLMoHHbIX 3aTpaT. ITU ycayru
NnpeaoCTaBAArOTCA B paMKax MPOBOAMMbIX Ha O6bekTe KANEHTa WY YAaNeHHO
KOHCY/IbTALMOHHbIX CECCMI NN CEMUHAPOB, B XO4€ KOTOPbIX NPoLeAypbl +
MOHUWTOPWHTa, YNpaBAeHWsA MHUMAEHTaMK 1 paboTbl Cay>KObl NOAAEPIKKN
ONTUMU3NPYIOTCA ANA YNPaBAEHNA JMHAMUKOM 06nauHbIx Cay>K6 npu nepeHoce
NPUAOXKEHNA Uan cny>Kbbl B 06nako. YnpasneHne NT-ycayramm MOXeT ABAATLCA
YacTbrO UHAMBUAYAbHOW NPOrpaMMbl YCIyr, MPefoCTaBASETCS 3a
JAOMONHUTENbHYIO NAATY U MOXET 0GOPMAATLCA B BUAE NMPUNOXKEHNS, CCblIKa Ha
KOTOpOe BKIHOYAETCA B 3aKa3 Ha BbIMOJIHEHWE YCAYT.

e Ycnyru obecneueHuns 6e3onacHoOCTH:

MopTtdens peleHnii no obecnedeHnto GesonacHoct Microsoft HanpaeieH Ha
peLleHne YeTbipex 3asay: 6e30MacHOCTb U MAeHTUbUKaLUS 418 06aauHbIX
TeXHOJ'IOFI/II‘/'I, MO6I/I}1I:HOCTI:, ycoBepLEeHCTBOBaHHAaA 3alnTa I/IHq)OpMaLI,I/II/I n +
3almLeHHan nHopacTpykTypa. Hawm ycnyrn obecneyeHus 6e3onacHoCT MOryT
NMOMOYb KNMEHTAM MOHATb, KakK UM ciesyeT 3almate 1 06HOBAATb cBotO UT-
NHPPACTPYKTYPY, MPUNOXKEHMA U JaHHble, OTBEYasA Ha BHELUHWE U BHYTPEHHME
Yrpo3bl. 3TV YCAYrM MOTYT ABASTLCA YaCTbO UHANBUAYAAbHONW NPOrpaMmMbl YCyT,
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Tunbl ycayr ontuMmnsaumum

NPesoCTaBAAOTCSA 3a AOMOJIHUTE/BHYHO NMAaTy U MOTYT OGOPMAATLCS B BUAE
NPUNOXKEHNS, CCblJIKa Ha KOTOPOE BKAKOUAETCs B 3aKa3 Ha BbIMOJIHEHWe paborT.

+ - Jlono/iHUMeNbHAs ycy2a, KOmopyr MOXHO npuobpecmu.

Ycnyrn obyueHuns

Ycnyrn obyyeHns nogpasymeBatoT nposeeHne obyyeHus (Ha obbekTe, yepes IHTepHET nan no
TpeboBaHWIO) AN BaLLMX CNELMaNNCTOB NO OKa3aHWIO0 MOAJAEPIXKKM C LIeNIbo Pa3BUTUSA UX TEXHUYECKUX U

onepaTtMBHbIX HaBbIKOB.

Ta6nuua 6. Tunbl ycayr o6yueHus

Tvinbl ycayr obyyeHus

O6yueHue no Tpe6oBaHuIo:

[JocTtyn K noagbopke OHAAaNHOBBIX yUYebHbIX MaTepUanoB U NabopaTopHbIx paboT
undposor Nnatpopmbl GUGAMOTEKN CeMUHAPOB, pa3paboTaHHon Microsoft.

Be6-TpaHcaauum:

Joctyn Kk npoBogumbiM Microsoft TpeHVHram B peXkume peasbHOro BpeMeHU no
MHOTOYMNC/IEHHBIM TEMaM, CBA3AHHBIM C TEXHWYECKOW NMOAAEPXKKON U
TexHonoruamMu Microsoft, yuacte B KOTOPbIX OCYLLECTBAAETCA ANUCTAHLMOHHO.

XakaToHbI:

DTa ycayra cnocobCTByeT M3YUYEHMIO MHHOBALMOHHbIX CNOCOHB0B NCMONb30BaHUA
TexHonorni Microsoft ans apdekTMBHOrO peLleHns KOHKPeTHbIX BU3Hec-3azau.
TO JOCTUraeTca 3a CYET MHTEPAKTUBHbIX, OCHOBAHHbIX Ha AeATeIbHOCTUN YCAYT,
KOTOpble NCMONb3YIOT peanbHble Uan cneundurnyeckue Ana KNMeHTa cueHapumn.
DTV yCAyrn CTUMYAMPYHOT KAINEHTOB K BbICTPOMY U UTEPaTUBHOMY
COTPYAHMYECTBY C 3KCMepTaMu B 061aCT TEXHONOTUIA A1 NOUCKA TBOPUYECKMNX
peLueHnii CBOMX 3ajau.

BpuduHrn no TexHnueckomy o6HoBEeHUIO

Meproanyeckne 6pUPKHIY, KOTOpble MPOBOAATCA MPW BbIMyCKe KaXAOro penwnsa,
NHOOPMUPYIOT KIMEHTOB O NMOCIEAHUX AOMOJHEHUAX N NPEACTOALLMNX
N3MEHEHUAX B NX 061aUYHbIX BHEAPEHMAX, MO3BO/AA UM UCMO/b30BaTb HOBbIE
BO3MO>HOCTU A5 MOBbILLEHWS NMPOAYKTUBHOCTY AN YCTPaHATb NPENATCTBUA 415
pacLIMpPeHUs TeKYLLEro NCNoNb30BaHWs ANS BCEX NOJb30BaTeNeN.
MpegocTaBaAOTCA yAaneHHO nHxXeHepom Microsoft.
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Unified Enterprise Support Services Description

Tunbl ycayr obyyeHuns

e O6yualowme nekuun:

Kak npaBuio, 3T0 OAHOAHEBHbIE MHTEPAKTUBHbIE 3aHATUSA, Ha KOTOPbIX B dopmaTe
JIeKUNA 1 JEMOHCTPaLMIA paccMaTPMBaOTCA BOMPOChI, CBA3aHHbIE C MPOAYKTaMu +

1 noaaep>kkor. OHM NpoBOAATCA B NpsMoM 3dupe coTpyaHmkamu Microsoft
JIVYHO UAW B PeXXMME OHIaMH.

e CemuHapbl:

TPeHVHT MPOABUHYTOIO YPOBHS Ha OZHY M3 MHOXECTBa TEXHUYECKUX TEM
OTHOCWTENIbHO NOAAEPXKKN 1 TexHoNorni Microsoft. NMpoBoanTca pecypcom
Microsoft amuHo nam no cetu. NMpuobpeTaeTcs NO NPUHLMMY «Ha OJHOMO
cylwaTens» Wiv cnewmanbHO AAs OpraHn3aLmm B COOTBETCTBUM C 3aKa3oM Ha
BbINONHEeHWe paboT. ObpaTnTe BHUMaHWE, YTO CEMUHaPbl MOTYT 3anMCblBaTbCA
MocC/ie COOTBETCTBYHOLLLETO YBEAOMIEHUS U COFAcKs (@ B HEKOTOPbIX PErMoHax —
C AOMNONHUTENbHOIO NMUCbMEHHOTO paspeLleHus).

v’ - BkaroyeHa 8 saw basoseiti nakem.
+ - JlonosiHUMenbHas yciyaa, Komopyro MOXHO npuobpecmu.

AononHurtenbHble NnpopunaKkTMyecKme ycayrm

Ta6auua 7. Buabl AoNonHUTENbHBIX NPodUAaKTUUECKUX yCayr

BI/IAbI AONMOJIHUTENbHbIX ﬂpOCI)I/IﬂaKTI/Il-IeCKI/IX ycnyr

¢ MHuameBnayanbHbie npodurnakTuueckme ycayrm (obcayxmBaHums,
onTMmMuU3aLmm n obyueHus):

MeponpusaTus onpeseneHHoro obbema ¢ Ucnosib3oBaHneM pecypcos Microsoft
Mo NPeAoCTaBJEHNIO YCAYT MO PYKOBOACTBOM KANEHTA JIMYHO UK Yepes
NHTepHET, He onucaHHble Kak-To MHauye B HacTosweM JokyMeHTe. K unciy atux
MepOnpUATUIA OTHOCATCA YCYrn 0B6CAYXMBaHWA, ONTUMM3ALMMN 1 OBYUYeHNS.

o TexHuueckuin KOHCYJIbTAHT MO nNojaAepiKKe:

Haww nHAVBWAYyanbHbIe YCAYTW MO OLLEHKE TEXHOMOTUIA CMOCOBCTBYHOT
JOCTUXEHUIO BU3HEC-LieNen KANeHTa, BKoYas, MOMUMO NPOYEro,

ONTMMU3aLMIo paboyein Harpysky, BHeAPEHUE WM MOAAEPKKY. DTa ycyra +
npeaocTaBaseTca cneunanmctamm Microsoft n MoxeT BktOUaTb NAaH 1

TEXHMYECKOE PYKOBO/ACTBO, aJanTUPOBaHHbIE K CPEAE KIMEHTA U KOMMEPUECKMM
Lensam.

e Ha3sHaueHHas TexHMueckasa noaaep>kka (DE): +
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BI/IAbI AOMNOJIHUTENbHbIX I'IpOd)I/I}'IaKTI/IL—IeCKI/IX ycnyr

TV TWaTeNbHO NOZOBPaHHbIE N OPUEHTUPOBAHHbIE Ha Pe3y/bTaT peLleHns
OCHOBaHbl Ha pekoMeHayeMbIx Microsoft npakTvkax n NpuHLMMax, KoTopble
NMOMOraroT YCKOPUTb OKYNaeMOoCTb MHBECTULNIA. Beaywinii skcnepT byaeTt TecHO
COTPYZAHMYaTb C Ballel KOMaHAOM, obecreyrBas BCECTOPOHHeE TeXHMYeckoe
PYKOBOACTBO W NMpuBJEKas, MPU HEOBXOAMMOCTH, APYrux akcnepToB Microsoft
419 MOMOLLM B pa3BePTbIBAHWM U/WAW ONTUMM3aLUN Balmx pelueHnid Microsoft.
DTV yCayrn BKAKOYAKOT B cebs OLLeHKY U NaHWPOBaHWe, NOBbIWEHNE
kBasMbnKaLumM 1 NPOEKTUPOBaHWE, HACTPOWKY U BHeAPEHME.

Ocobble Tpe6oBaHMA U OrpaHUYEHNA B OTHOLIEHUWN YCayr

o [Ansa 3anpoca ycayr DE TpebyeTcs gencrytoLlee cornalleHune o
npegoctasneHnmn ycryr EgnHon noaaep>kkun. Ecam cpok gelicteums
cornalleHvsa ncrekaeT uav NpepbiBaeTcs, To okasaHue ycayr DE
npekpaLLaeTcs B TOT Xe AeHb.

o Ycnyru DE npegoctaBastotcs B 06bluHOe pabouee Bpems ¢ (09:00 go 17:30)
no CTaHZAaPTHOMY MECTHOMY BPEeMEHM), KPOME BbIXOAHbIX AHEN U
npasgHUKoB.

o Ycnyrn DE npesHa3sHaueHbl B KayecTBe NOAAEPKKN KOHKPETHbIX MPOAYKTOB
1 TexHonornin Microsoft, BbIbpaHHbIX BaMu 1 MepeYnCieHHbIX B 3aKkase Ha
BbINOJIHEHWNE paboT.

o Ycnyrn DE npegoctaBnatotcs Ana o4HOro Mecta npeAocraBaeHms
NoAAEeP>XKKWN, KOTOPOE yka3aHo B BalleM 3akase Ha BbiNoJsiHeHWe pabor.

o Ycnyrn DE npegoctaBastoTca NpenMyLLecTBEHHO ANCTaHLMOHHO, ecnu
3apaHee He b6bII0 3aKNH0YEHO NMMCbMEHHOE COrlalleHre O Bble3je Ha MecTo.
Ecnv BM3MT cneumnanncta B3anMHO COM1acoBaH M He MpeAonaayeH, Mbl
BbICTaBUM BaM CYeT Ha 0BOCHOBaHHble KOMaHAMPOBOYHbIE PACXOAbI.

+ - JlonosiHUMeNbHas ycyaa, Komopyr MOXHO npuobpecmu.

Ta6auua 8. Buabl npounx npodunakruueckux ycnyr

Mpoune npoduaakTnyeckme ycnyrm

. EAVHMLbI NPOMAAKTUUECKUX YCAYT:

EAnHMLBI NpodunakTnyeckmx yeayr — KOJMYECTBO 3aMeHAEMbIX YCAYT,
npeacraBieHHoOe B 3aKka3e Ha BbiNMoaHeHWe paboT. EgmnHuLbl
NpoduNaKTUUECKNX YCYT MOXHO OOMEHMBaTb, UAWN TPATUTb, Ha OAHY UK
HECKO/IbKO onpeaeneHHbIX 4OMONHUTENbHBIX YC/IYT B COOTBETCTBUU C
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Mpoune NnpodunakTnyeckmne ycayru

HaCTOALLMM JOKYMEHTOM M MO TeKyLWMUM pacLeHKaMm, NpeAoCcTaBAeHHbIM
npegctaBuTenem nogpasgenexuns Microsoft. Mocne Beibopa AonosHUTENBHON
YCNYrn Mbl BbIYTEM CTOMMOCTb 3TOW YCIYTU U3 KONMYECTBA e4MHWL, KOTOPbIMU
Bbl pacriosiaraeTe, OKpyr/vB pesynbtaT A0 6anxaliLen Lenon eAnHMLbI.

Ycnyruv no ycTpaHeHMIo HenoiaAo0kK

Ycnyrn no ycTpaHeH o HEMOAaZ0K MOMOratoT YCTpaHUTL Npobaembl B cpege Microsoft n o6b1uHO
NCMNoAb3yoTCA Mo TpeboBaHuto. CneayroLume yCayr no yCTpaHeHNo HeNnolasok BKIKYAKOTCS Mo Mepe
HeobX0AMMOCTY A/l MOAAEPKUBAEMbBIX B HACTOSLLLEE BPEMS NMPOAYKTOB 1 Beb-cayx6 Microsoft, ecim
MHOE He NpeAycCMOTPeHO 3aKka3oM Ha BbIMOJHEHWE paboT. Bce ycayrn noasep>Kkm no ycTpaHeHuto
HernoJsaZoK NPesoCTaBifeTCs B YAaJeHHOM pexnMe.

Ta6nunua 9. Tunbl ycayr no ycrpaHeHUIo HenoJsag oK

Tvinbl yCayr No ycTpaHeHWto HemoiaAokK

¢ KoHcynbraumoHHasa nogaepikka:

MonyyeHre NOMOLM MW pEKOMEHAALIMIA MO ONTUMAIbHON HaCTPOWKe WK
MPUMEHEHWIO KOHKPETHbIX TEXHOJIOTMYECKUX 31emMeHToB Microsoft.

Halua koHCynbTaLMOHHas NoAdep>KKa NpeAoCTaBAsSET COBETbl, PeKOMeHAaLMmn 1
“aen no JyylrM MeToAaM MCMOoJIb30BaHUA TEXHONOMMYECKUX KOMMOHEHTOB
Microsoft, nomoras nsbexarb pacnpoCTpaHeHHbIX OLNMBOK KOHUIypaLum u 4
MOBBICUTb NMPON3BOANTENBHOCTE KOMMOHEHTOB U YCAYr. BaXHO OTMETUTB, UTO
HaLLIW KOHCY/IbTaLMOHHBIE YCAYTM He BK/IOYAOT B Ce65 apXUTeKTypHOe
NPOEeKTUpPOBaHWe, pa3paboTKy peLleHnii U NHANBUAYaIbHbIE HACTPOWKM. ITU
yCnyrv NpeAoCTaB/fOTCA MO 3NEKTPOHHOW MoYTe, B YaTe UAK Nno TenedoHy ¢
MCNONb30BaHMEM CTaTel, OCHOBaHHbIX Ha 3HAHMAX, Y OCYLLECTBAAIOTCA Ha OCHOBE
Pa3yMHbIX YCUANIA.

o TexHuueckasa nogpepxka:

Ycnyrn TexHU4eckom NoAfep KK Npu3BaHbl MOMOYb BaM YCTPAHUTb KOHKPETHbIe
Henonagku, coobuyeHns o6 owmnbkax nnn GyHKLMOHaNbHbIE BO3MOXHOCTH,
KOTOpble He paboTatoT B COOTBETCTBMU C HazHaueHveM npoaykTos Microsoft.

Y1066l NONYUNTL AOCTYM K 3TUM yCayram, HEO6XOAMMO CO34aTb 3aMpoC Ha PpacCMOTPeHUe
vHUMAeHTa. Bbl MOXeTe MHULMMPOBATb PAaCCMOTPEHME MHLMAEHTa MO TenedoHy
WM OTNPaBUTL 3anpoc Yepes Beb-cant. ObpaTnte BHUMaHWeE, YTO 3anpochl Ha
NOAAEPIXKKY YCAYT U NMPOAYKTOB, HE OXBAaUYE€HHbIX COOTBETCTBYHOLLMM NOPTaIOM
noaAep XK1 OHaliH-CepPBNCOB, YNPaBAAIOTCA Yepes OHaH-nopTan Microsoft
Services, N K HUIM NPUMEHAIOTCA CTENEHUN Ba>KHOCTW, YKa3aHHbI€ B MPUIOXEHNN A.
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Tvinbl ycayr No ycTpaHeHWo HEMOaA0K

OT cTeneHun BaXXHOCTUN MHLMAEHTA 3aBUCUT YPOBEHb OOC/YXXMBAHUSA COMNacHo
npasuiam Microsoft, a Takxke nepBoHa4aabHO NpeAnosaraeMoe BpeMs OTBETa U
BalIM 0bsA3aHHOCTU. Bbl onpesensiete ypoBeHb BO34ENCTBUSA Ha KOMMEPYECKYHO
JeATeNbHOCTb BalLel opraHu3aunm, n nocie obcyxaeHus ¢ Bamu Microsoft
yTBEPXKZAeT COOTBETCTBYHOLLYHO CTerneHb BaXKHOCTU. Ecan BansHMe Ha
KOMMEpPUECKyHo AeATeNbHOCTb TPebyeT 3TOro, Bbl MOXETE 3anpoCuTh
COOTBETCTBYHOLLEE M3MEHEHMWE CTEMEHW BaXXHOCTU B JIH0HOE BpeMSs B Xo4e PaboTbl
C MHUMAEHTOM.

Halua koHcynbTaLMoHHaA nogdep>kka NpeAoCTaBaseT COBETbI, PeKOMeHAaLmMmn
MAEeN Mo NyYLIMM METOAAM WCMOJIb30BaHNA TEXHONOMMYECKMX KOMMOHEHTOB
Microsoft, nomoras nsbexatb pacnpocTpaHeHHbIX OWNBOK KOHGUTypaLum 1
NOBbICUTb NPOW3BOANTENBHOCTE KOMIMOHEHTOB 1 YCAYr. BaXXHO OTMETUTL, YTO
HaLLW KOHCYJ/IbTaLMOHHbIE YCAYTW He BK/IKOYAtOT B cebs apXnTeKTypHOe
NPoeKTUpOBaHWe, pa3paboTKy peLLueHNn U UHANBUAYaNbHbIE HACTPONKMK. ITU
YCAyrv NpeAoCTaBAOTCA MO 3NEKTPOHHOW NMouyTe, B YaTe Uin no TenedpoHy ¢
MCNo/Ib30BaHMEM CTaTel, OCHOBaHHbIX Ha 3HaHWAX, U OCYLLECTBAAIOTCA Ha OCHOBE
pasyMHbIX YCUANIA.

Mo 3anpocy v ¢ Lenbto peLleHns KOMMAEKCHbIX NpobaeM B3aMMOAENCTBUS MeXaY
NPOAYKTaMW pasHbIX MPOW3BOANTENEN Mbl MOXEM MPUBJIEYb K COTPYAHNUECTBY
CTOPOHHUX MOCTaBLUMKOB TEXHOAOTMMIA. [pn 3TOM TakmMe NoCTaBLLMKK
CaMOCTOATENIbHO HECYT OTBETCTBEHHOCTb 32 MOAAEPXKKY CBOUX MPOAYKTOB.

TepmuH «[lepBbIii OTBET Ha BbI30OB» OMNpPeaenseTcs Kak nepBoHauanbHbIii
HeaBTOMAaTM3UPOBAHHbIN KOHTAKT MO TenedOoHy UAN NEKTPOHHOM NouTe.
OnpegeneHns ypoBHEN BaXXHOCTU U OPUEHTMPOBOUYHOE BPEMs MEPBOHAYAIbHOTO
oTBeTa Microsoft npuBegeHsl B TabavLLe JaHHbIX O pearMpoBaHUM Ha MHUUAEHTbI.

*[AnA nonyvyeHUs AOMNOJIHUTeNbHOW MHopMaLmn obpaTutech K Tabauue
cTeneHun BaKHOCTU MHLMAEHTOB B paMKax MNOAAEPIKKU MO YCTPaHEeHUIo
Henonaaok B NMpunoxxeHun A

e YnpaBneHue NoaAepXKKOW B yCTPaHEHUMN HENoNajokK:

YnpaBneHune noasepKon B yCTpaHeHUW HemnonaZok obecrneymsaeT HaA30p 3a
npeAocTaBaeHNEM NOAAEPXKKMN B CBA3N C MHUUAEHTaAMM A5 CTUMYANPOBaHWSA
yCTpaHeHWs Npobaem B yCTaHOB/JIEHHOE BPEMS MPU BbICOKOM KayecTe
06CNyXKMBaHUSA. YCAyrn No ynpaBaeHWIo ycrexom 6yayT MCNoib30BaTbCs ANs
ynpaBieHWs NOAAEP>XKKOM NO YCTPAHEHNIO HENOAA0K ANs BCEX 3aMPOCOB Ha

NOAAEPXKKY.

Bonee noapobHyto MHGOPMaLMIO O CTEMEHN Ba>XKHOCTU MHLUUAEHTOB CM. B
Tabanuax PearmpoBaHus Ha MHUMAEHTBI Bbilwe. B cayvae nHumnaeHtos CteneHun
BaXXHOCTM B n C, MMEerLWmnX CTaH4apTHbIE NOCNEACTBMA ANA AeATE/IbHOCTU
NpeAnpuATAA, JaHHasa ycoiyra NpejocTaBaseTcs No 3anpocy KANEHTa,

Page 15



Unified Enterprise Support Services Description

Tvinbl ycayr No ycTpaHeHWo HEMOaA0K

HanpaBasieMoMy B pabouee BpeMs pecypcy Microsoft, koTopbiii no 3anpocy
MOXET Takxke MHGOPMMpPOBaTb O XO4e 3ckanaunn. B cnyyae nHunaeHToB
CreneHu BaxxHOCTM 1 1 A aBTOMaTUUECKN NHULIMNPYETCA U BbINMOJHAETCS
paclumpeHHas npoueaypa 3ckanalmu. Nocie 3Toro HasHaueHHbIN pecypc
Microsoft HeceT OTBETCTBEHHOCTb 3a ObecneyeHme HEMPEePbIBHOTO TEXHNYECKOTO
ycnexa v 3a MHGOPMMPOBaHMe BaC O CUTyaLLMnN U NaaHe AeNCTBUN.

YTo KacaeTcs pacluMpeHHOro NoKpbITS B Hepabouee Bpemsi, Bbl MOXETe
npuobpect JoNOAHUTENbHbIE Yachl YrpaBAeHWs NOAAEPXKKOM MO
UCNpaBeHuIo.

e AHanu3 NnepBONpUYMH:

npu NPsSIMOM 3anpoce A0 3aKPbITUs UHLMAEHTA Mbl BbINMOJHUM
CTPYKTYPUPOBAHHBIA aHa N3 BO3MOXHbIX MPUUYUH OAHOTO MHLMAEHTa UK psaja
CBfi3aHHbIX NPobaeM. Bbl ZoHbI ByaeTe cOTpyAHUYATL CO CneLmaanctamm +
Microsoft n npegocTaBuTb Takne MaTepmansbl, Kak ¢haiabl XXypHanos
perncrpaLmu, ceTeBble TPACCUPOBKM U APYrve BbIXOAHbIE JaHHbIE ANArHOCTUKM.
AHanv3 nepBONPUUYNH JOCTYMNEH TONbKO A5 ONpPeAeeHHbIX TEXHONOMUIA
Microsoft, 3a Hero MoXeT B3MMaTbCs JOMONHNUTENbHAsA MaaTa.

e [lononHWUTe/IbHbI KOMMNOHEHT yrpaB/ieHUs NOAAEPIKKON NO YCTPAHEHUIo
HenosapokK:

Bbl MOXeTe Nprobpect JONONHUTENbHbIE Yachkl YNPaBAEHUS NOAAEPXKKONA MO
YCTpaHeHU HEMOAaJ0K. DTN pecypcbl byayT paboTaTtb yaaneHHO U
npesocTaBaATb yCAyrn B paboyee BpemMs B YaCOBOM MOsACE, COracOBaHHOM B
NUCbMEHHOW hopme. DTV yCayrv NPesoCTaBAfOTCS Ha aHMIMACKOM fA3bIKE, a
TakXKe MOryT NPeAOCTaBAATLCA Ha A3bIKe, UCMOb3yeMOM B Balleil opraHun3aLuu.
[aHHas ycnyra npefoCcTaBAseTcs B 3aBUCMMOCTM OT HaIMUMs AOCTYMHbIX
pecypcoB Microsoft.

v’ - BkaroueHa 8 basoswili nakem.
+ - [lonosiHUMenbHaA ycyaa, KoOmopyro MOXHO npuobpecmu.

Ycnyrmn no ynpas/IeHMIO YCEXOM

Ta6auua 10. Ycnyru no ynpaBieHUIO yCrexom

Ycayrv no ynpas/ieHMIO yCnexom

. chym no ynpaB/ieHUIO ycnexom: 3T yCayrn BKaro4YeHbl B Balle cornawleHue,
€CJIn UHOE He yKa3aHO B HacTtodaleM JOKYMEHTE UK B BalleM 3akase Ha
BbIMONHEHNE pa60T. YCner no ynpaBaeHUo yCcnexomM npejsoctaBafatoTCcAa B
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Ycayrv no ynpas/ieHMIO YCNEXoMm

LU1dPOBOM BUAE Ha3HaUYEHHBIMU MEHeAXepamMmn Mo paboTe C KIMeHTaMm. ITu
cneumannctbl 6yayT BbINOAHATL PaboTy yAaneHHO WK Ha BalleM obbekTe.

* lononHutenbHy0 HpopmMaumio 06 ycayrax no yrnpas/ieHUIO YCNEXoM U
pe3synbratax cm. B MpunoxxeHun B.

v’ - BrsiroueHa 8 basosewili nakem.
+ - JlonosIHUMesIHas ycyaa, Komopyro MOXHO npuobpecmu.

2.4 Ycnyrn agna KpUTUUYECKN BaXKHbIX 3aZa4

B sonosnHeHue k ycayram, npejoctaBiseMbiM B paMkax bazoBoro nakerta nav B kayectse
JOMOJHUTENbHBIX YCAYT, Tak)Ke MOXXHO NprobpecTn cieaytowme AONOAHUTEbHbIE YCIYTV ANs
KPUTUYECKN BaXKHbIX 3aday. YCayrn ans KpUTUYECKN BaxKHbIX 3a4ay AOCTYMHbI 3@ AOMOAHUTENbHYHO MaaTy
1 6yayT yKasaHbl B [pUAOXKEHUN, CCbiKa Ha KOTOPOE BK/ItOYaeTcs B 3aka3 Ha BbINoHeHWe paboT, ecau
3TO OrOBOPEHO HYXe.

Ta6nunua 11. Ycnyru gna KpUTMUeCcKU BaXKHbIX 3ajau

e Ycnyrm AnA KPpUTUUECKN BaXKHbIX 3aAa4 AnA naatgopmbl Azure n ycayru ans
KpUTUUYECKU BaXKHbIX 3agauy ana naatpopmbl Azure Plus (paHee N3BeCTHbIX
Kak «Azure Engineering Direct» (AED)):

0O630p 1 obnactb oxBaTa

Yenyru ana KpUtuyeckn BaxkHbIx 3agad ana naatpopmbl Azure (ganee «MCSAP») n
YCAYrv AN KPUTUUECKM BaXkKHbIX 3a4au ana naatdopmbl Azure Plus (zanee «MCSAP
Plus») obecneunBatoT paclUMpeHHYH NOAAEPXKKY MPOU3BOACTBEHHOM cpeabl Microsoft
Azure KAVEHTa, BKAKOYAs NMPUOPUTETHbBIM AOCTYN HEMOCPEACTBEHHO K KOMaHAe
pa3paboTunkoB cny>b Azure.

Llens MCSAP n MCSAP Plus — yckopeHwue BBOAA B 3KCMyaTaLuio +
3aperncTpupoBaHHbIX CNy>K6 Azure KIMEHTOM 3a CYeT Hannumsa y koMaHasl MCSAP
CUNbHBIX TEXHUYECKUX HaBbIKOB, Ily6OKUX 3HAHWIM O KIMEHTE N BO3MOXXHOCTU
npuBAEYb OCHOBHYH MHXXEHEPHYIO opraHu3aumto Azure. 31o nossoaset MCSAP n
MCSAP Plus oTctanBaTb MHTEpECh! KIMEHTa BO BpeMs pa3paboTKmM peLleHunii n
NpeAoCTaBAATb UHAVNBUAYANbHbIE YCAYTK, YTODBI Nyylle YAOBNETBOPATL €ro
TexHuueckme b1sHec-noTpebHOCTH.

OTa pacluMpeHHas ycayra 4OCTynHa TONbKO ANs BCEX JINLIEH3MPOBaHHbIX, KOMMePYeCKu
BbINYLLIEHHbIX U 06LWeA0CTYMHbIX NpogykToB Microsoft Azure kaneHTa, a Takxke
NOANNCOK Ha obaauHble CyX6bl, ykazaHHbIX B [puaoxeHnn A k 3akasy Ha
BbINOJIHEHUE PaboT M NPUOBPETEHHBIX KINEHTOM UK apOUANPOBAHHbBIM ANLOM
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KAMeHTa: i) B paMKax JNLLEH3MOHHbIX PErnCTPaL i U COrnalleHni, yKa3aHHbIX B
MpwnoxeHun A; ii) B TeyeHne Cpoka AeiCTBMA HacTosLLLero 3akasa Ha BbINoOJIHeHMe
paboT. VI3 uncna atnx npoayKToB 1 NOAMUCOK UCKAOYAOTCA NPUOBpeTeHHbIe 0601
CTOPOHOWN, He ABAAIOLLENCA adpPUANPOBAHHBIM IMLIOM KANEHTa, Ha [laTy Hauana
NoJAep XKW, N3BECTHbIE B AafibHellleM Kak «3aperncTpupoBaHHble MOAMNCKM».

MnaTa 3a 3Ty yCAyry paclUMpPeHHOM NOAAEP>XKKN OCHOBaHa Ha MHOrOypOBHEBOM
CTPYKTYpe TapndoB, a Takke Ha obLlen cymMme, BbiMaavymMBaeMom Kax bl rog 3a
HaaexallymM 06pa3om NNLIEH3MPOBaHHbIE, KOMMEPYECKM BbIMYLLEHHbIE U JOCTYMHbIe
npoayktbl Microsoft Azure, a Takxxe noanuckn Ha obnaynble cyx6bl Microsoft
KAMEeHTa, yKa3aHHble B [puaoxeHnn A HacTosALLero 3akasa Ha BbiNoiHeHne paboT
(coBMeCTHO UMeHyeMble «[1pubansmntesbHbie pacxoibl Ha MPOAYKTbI»), AN pacyeTa
nnaTbl KAMEHTA 3@ YCAYrK AN KPUTUYECKM BaxKHbIX 3agay A1 naatdopmel Azure B
TeueHne Cpoka NoAAepP KKM, yKazaHHOTO B 3akase Ha BbIMOJIHEHVE paboT KineHTa.

Ecan MpubansnTtencHble pacxofpl Ha NpogykTbl KaveHTa Ha MOMEHT 3akitoueHus
forosopa pasHbl an npesbiwatoT 60 000 000 gonnapos CLUA (wecTbAecaT MUATNOHOB
gonnapos CLUA), wan ecin KAMEHT pellaeT 3annatuTb MUHWUMAaJbHYHO LIeHYy Ha
paclwmpeHrHble QYHKLMK, yKa3aHHYtO B 3aka3e Ha BbIMOJHEHWe paboT, KAMEeHT nmeeT
npaBoO B TEUEHWE BCEro CPoKa AelCTBMA AOroBopa Ha Bce QYHKLUMUK, NepeyncieHHble B
pasgenax «PyHkUUKW, NpesocTaBisemble BceM kaneHTam MCSAP n MCSAP Plus» wu
«PaclmpeHHble yHKLMN», KOTOpble fanee onpegensatotcs kak «KnneHtsl MCSAP Plus».
Bce ocTanbHble KAMEHTbI UMEIOT MPaBO TOLKO Ha QYyHKLMK, NepeuncieHHble B pasjene
«®PyHKUWW, NpesocTaBasemble BceM kaneHTam MCSAP 1 MCSAP Plus».

MoakstoueHUe 1 NPOAYKTbI, BXOASALLME B CEKTP ycayr

MCSAP paboTaeT ¢ KIMEHTOM U MEHEAXEPOM MO CONPOBOXAEHUIO KaneHToB (CSAM) B
TeueHwue nepsbIx 60 (lWecTnaecaTh) AHeNn ¢ MOMeHTa odopmaeHns 3akasa Ha
BbINOJIHEHWNE paboT aAns odopmMaeHNs 3apercTpnpoBaHHbIX MOAMMCOK KAMNEHTa.
MNepBoHayvanbHas AOKyMeHTaLMaA No paboTe C KAMEHTOM AO0J/XKHA ObITb MOAHOCTBHO
3ano/HeHa KAneHTom coBMecTHO ¢ CSAM, Ha3HaYeHHbIM KJNEHTY, B TeueHune
yeTbipHaALaTV AHEN C MOMEHTa 3aK/NHOUYEHMS AOrOBOPA, UTOObI NMOAKAKOUEHNE U
BbIAB/IEHME HauyaNnNCb BOBPEMS 1 UTOObI KNNEHT noayuun ycayrn MCSAP «BbicTpbiin
OTBET 3KcnepTa» N «PaclumpeHHoe ynpaBieHne MHUNAEHTaMWU», KakK ONMUCaHO HUXeE.

B ocTanbHbIX Cryyanx AeATeNIbHOCTb B TeUeHWe NepBbIX LWeCTUAeCcaT! JHen
OrpaHMYNBAETCA NMOAKAOYEHUEM W BbIABAEHNEM ANA MOJYUYEHNA 3HAHWI O Ae/1I0BbIX U1
TeXHMYEeCKMX NOTPebHOCTAX KaneHTa. s Toro utobbl komaHaa MCSAP morna
NOJly4nTb 3TV 3HaHWSA O Liensx, bu3Hece, NpoekTax U cpeje KANEHTa, KANEHT AOJKeH
npeAoCTaBMTb MO 3aMpPoCy AOKYMEHTALMIO U NMPUHATL y4YacTne B MEPOMPUATUAX NO
NOAKIOUYEHUIO B TeueHre nepsbix 60 (LecTnaecaTV) AHeW Cpoka AeNncTBNA JOoroBopa.

K TexHoNOrMsAM, He BXOAALLMM B chepy AeNCTBUA AaHHOM YCAYT pacluMpeHHOM
NoAAEP>XKKN, OTHOCATCA, B YacTHOCTW, obnaka US Gov Clouds, Azure China Cloud
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(«Mooncake»), Azure Media Services, Azure Stack, Azure Billing, Azure Maps, Azure
StorSimple, GitHub AE, Universal Print, Test base for M365 nau Microsoft Mesh.

®DyHKUUN, NpeaocTaBasieMbie Bcem kaneHtam MCSAP n MCSAP Plus:

YckopeHHoe pa3pelueHne MHUUAEHTOB. Llenb 3TMX BO3MOXHOCTE — YyCKOPUTb
BPeMSA paspeLleHuns 1 yayuLllnTb KauecTBO 06CNYXXNBAHWS KIMEHTOB B Cyyae
nHungeHToB Azure. MCSAP 6yaeT oTcTamBaTb HacyLLHble NOTPEBHOCTN KNNEHTOB U
COZEeNCTBOBATb X YAOBNETBOPEHMIO MPU UHXXEHEPHOM 0becrieueHnn NpoaykTa Ans
onpezeneHns NPUOPUTETHOCTU PEMOHTA N YCKOPEHWA BHEAPEHUS.

BbICTpbI OTBET 3KCMEepTa. ITa BO3MOXHOCTb 0becrneyrBaeT yCKOPEHHYHO
pacLIMpeHHYO MOAAEPIXKKY MO YCTPaHEHWUIO HEMOaJ0K KOMMOHeHToB Microsoft Azure
K/IMeHTa NyTeM BbICTPON MapLLpyTU3aLMN NHLUAEHTOB C KPUTUYECKMMU CUTYaL MMM
AN BbICTPOro pearnpoBaHUs 1 ONpeseneHns NPUOPMUTETOB MHXEHEPAMU CYXKObI
noaaep>xxkn MCSAP, obragarowimmm onbiToMm paboTbl ¢ 061aUHbIMU CEPBUCAMU U
CTPEMSALLUMUNCA COKPATUTL BPEMS YCTPAHEHNUS HEMONAZAOK. ITU MHXXEHEPbl OLEHST U
onpeaensat, Heo6XoAMMbI N JOMONHUTENbHbBIE TEXHUYECKME PECYPChl AN pa3peLleHms
WHUMAEHTA, KOTOPbIV BAUSIET Ha 3aperncTpnupoBaHHblie NOAMUCKU KINEHTa, U Npu
Heob6XxoAMMOCTIN BbICTPO NepeaasyT HXeHepHbIM pecypcaM MCSAP, uTobbl
3a/eCTBOBATb JOMNOJIHUTE/NbHbIE COOTBETCTBYHOLLME KOMaH/bl MHXEHEPOB Mo
06CNYXKMBaAHWIO B Tpynne npoAyKTOB A5 OKa3aHWs HEMEeANEHHOM NMOMOLLM MO
pa3peLleHmnto nHunaeHTa. VIHunaeHTsl Azure kateropuii B u C Takke HanpasastoTcs
HenocpeACTBEHHO NHXeHepam cybbl noaaep>xxkn MCSAP ans 6onee bbicTporo
peLleHus akcnepTamm Azure. YTo6bl NONYYNTb 3TN YCAYTY, KINEHT AOMXKEH NoAaTb
3asBKY Ha pa3pelleHre npobaemsbl (PRS) uepes cooTBETCTBYHOLMIA NOPTan 06aauHbIX
ycayr, no TenedoHy uaum B yate. OnpegeneHuns cTeneHn BaXKHOCTU 1 CPOKM
pearvpoBaHua Ha peLleHne Npobiem C KOMNOHeHTaMu Azure ANs KAMeHTa NpyBeAEHbI
B TabauLLe B NPUAOXKEHUN A, DTN CPOKM NPEBANNPYIOT HaZ OXUAAEMbIM BPEMEHEM
OTKAMKa cNy>Kbbl noaaep>kkn bazoBoro nakeTa.

PacwmvpeHHoe ynpaBaeHve nHUnAeHTaMu. YCayrn paclumpeHHoro ynpasaeHma
WHUMAEHTaMUN JOCTYMHbl KPYTIOCYTOUYHO M 6€3 BbIXOAHbIX /18 BCEX 3aNpOCOB Ha
TexHunueckyro nogaep>xky PRS MCSAP ansa nHumaeHtos co CTeneHbo BaxXHOCTN T nau
A. 2TV pecypcbl HazHayaroTCA B AONONHEHNE K pecypcaM Mo paspeLleHnto TEXHNYECKNX
npobsaem 1 OTBEYatoT 3a HaZA30p 3a BCEMU MHLMAEHTaMK KaneHToB MCSAP,
CBA3AHHBIMMW C KPUTUYECKMMU CUTYaLUAMM, A8 obecneyeHns CBOEBPEMEHHOTO
paspelueHmns NPobaeM 1 OKazaHWs NOAAEPXKKMN BbICOKOTO KayecTBa. Pecypcbl KOMaHAbl
pacLUMPEHHOrO yrnpaBaeHns MHLUMAeHTaMy obecrneyaT NoCTOSHHbIA NPorpec,
NnpeAoCTaBAsAA KNINEHTY peryaspHble CBEAEHUS O XoAe paboT 1 3ckanaLmm, a Takke
naaH AeUCTBUN.

AHTUKPU3MCHOE ynpaBieHne Noj PYKOBOACTBOM MHXeHepoB. Korga nHxxeHepsi
cnyx6bl nogaep>xxkn MCSAP HanpsMyo nepeaaroT MHLMAEHT MHXKEHEPHbIM rpynnam
MCSAP, 3T1 pecypcbl 6yayT AOCTYMHBI KPYrNOCYTOUYHO 1 6€3 BbIXOAHbIX, UTO YCKOPUT
npoLecc ycrpaHeHus Henosagok. MCSAP coTpyaHMYaeT ¢ KOMaHZamMn 06Cy>KMBaHWS
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Azure, uTo6bl 06ecneunTb BbICTPOE NpPUBAEUYEHME NPODUIBHBIX IKCMEPTOB, U
KoopANHMpPYeT paboTy ¢ pecypcamm pacliMpPeHHOro yrnpaBaeHUs MHLUUAEHTaMK, YTOObI
NpPefoCTaBUTb KIMEHTY akTyaslbHble CPeACTBa KOMMYHMKaLMW 1 yNpaBieHNns
KPU3MCHbIMU cuTyaumamu. ViHxxeHepsbl cnyx6bl nogaepxxkn MCSAP moryT nepesaBatb
WMHUMAEHTBI Ha paccMoTpeHre MCSAP, koTopble BXOAAT B chepy AENCTBUS COralleHus
MCSAP.

MNoasepxkka B pamkax Azure Engineering. MCSAP 6yaeT B3aMMoaencTBoBaTh C
KOMaHZOW KAneHTa No obaayHbiM onepaumsm as JOCTUKEHUS MOAOXKNTENbHbBIX
pe3y/ibTaToB MO NMPOeKTaM B pamKax 3aperncTprpoBaHHbIX MOAMMCOK, OCHOBbLIBAsACh Ha
NMOHVMaHWUN UX BAUAHUA Ha Azure, UTOObI YCTPaHUTL NPUrpadbl A8 KINEHTOB U
YCKOPUTb YCTPaHEeHWe NOCAeACTBUN.

OpraHuvsaumna ynpasaexnmns npobaemamu. MCSAP ByaeTt coTpyAHMYaTb C KANEHTAMU U
rpynnamu obcnyxusanmsa Azure, 4Tobbl NPeAOTBPaTUTb MOBTOPEHME KPUTUUECKMX
WHLUMAEHTOB Y KIMEHTOB Yepes LiesieBble 31eMEHTbl PEMOHTa, KOTOPbIe NMOBbILLAKT
OTKa30yCTONUMBOCTb MHOPACTPYKTYPbI KIMEHTa U CTabuabHOCTb Naatdopmbl Azure ¢
Lenbto B3aMMOAENCTBUSA € 3aMKHYTbIM LukaoM. MCSAP paclumpseTt onvcaHHbI Bbllle
cepsuc aHanm3a nepeonpuunH (RCA). Mo npamomy 3anpocy Ao ncredenmsa 7 (cemn)
KaNeHAapHbIX AHEW nocae 3akpbiTusa nHumnaeHta MCSAP nposeget
CTPYKTYPUPOBaHHbIA aHann3 NOTeHLMANbHbIX MPUYMH OAHOMO MHLMAEHTA UK psAja
CBfA3aHHbIX NPobaeM, OrpaHMUYEeHHbIX MPOAYKTaMU U NOAMMUCKAMMU KIMEHTa Ha
ob1auHble YCyrn, KOTOpbIE HE BAUAIOT Ha APYTrMX KAMEHTOB. KnneHT gonxeH byaet
COTpYyZAHMYaTb €O cneunanmctamm Microsoft n npesocTaBuTb Takme Matepuansbl, Kak
balinbl XXypHanoB perncrpawmm, ceTeBble TPaCcCUPOBKY U ApPYrMe BbIXOAHbIE JaHHbIe
anarHoctnkin. RCA focTynHbl TOAIbKO NO 3anpocy Yepes nHxeHepa MCSAP kaveHTa gna
nHUMaeHToB co CTeneHbto BaxHOCTM 1 1 A, BanAOLWMX Ha npon3Boacteo. RCA byayt
npegocTasseHbl B TedeHre 10 (gecatn) pabounx AHeM ¢ MOMEHTa 3anpoca uau
CMATYEHUA NOCAEACTBUIN MHUMAEHTA, B 3aBUCUMOCTM OT TOFO, UTO HACTYMUT MO3Xe.

YckopeHue noayuyeHns 6usHec-pe3ynbTaToB. DTU AeNCTBUSA CTUMYIUPYOT
JOCTUXEHWe BU3Hec-LieNnen KAMEHTOB B 3KOCUcTeMe Azure, MOMOras yCKOpUTb
peanun3aLmo LLeHHOCTU A1 KJIWEHTa C LLe/ibio MOBbILLEHWSs peHTabesIbHOCTM
mHBectnumin (ROI).

MnaHbl ynpexaatowero yayywenuns yoryr. MCSAP 6yaet paboTtaTb ¢ KAMEHTOM Ans
peLleHna TekyLWwux Npobaem KAveHTa NyTeM aHain3a HOBbIX TEHAEHLMIN B MapTHepCTBe
C rpynnamu obcnyxxmnaHma Azure. 3TOT aHaNn3 MOXET BbITb COCPESOTOYEH Ha
pa3nyHbIX 061aCTAX, BKAKOYAA OTKa30yCTONUYNBOCTb, 6€30MacHOCTb,
NPOW3BOANTENBHOCTb AN ONTUMMU3ALMIO 3aTPAT, N MOXXET NPUBECTM K pa3paboTke
pekoMeHAaLmnin AN KaneHTa no BHegpeHuto. CloAa Takxke MOryT BXOAWUTb Takue
MeponpuUATUA, Kak YHeHNA NO YCTPAHEHUIO MHLINAEHTOB, CHUXKEHNE PUCKOB ANS
NHPPaCTPYKTYpPbl 1 NOAAEP>KKa TECTUPOBAHNA Nepes NPOn3BOACTBOM, eCN 3TO
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HeobxoaMMO A8 aHanu3a. B TeueHne gBeHaALaTV MeCsALLEB MOXHO 3anpocuTsb 2 (4Ba)
MnaHa yny4weHus obcnyxumsaHus (SIP).

Moaaep>kKa KPUTUYECKM BaXKHbIX MPOEKTOB KAMEHTa Mo BHeagpeHuto Azure. MCSAP
ByAeT coTpyaHMYaTb C 4pYyrMMm crielnanmctamm Microsoft, opueHTMpOBaHHbIMM Ha
KJNEHTA, N TEXHNUYECKMMM KOMaHAaMu Azure Ans yCKOPEHUA peannsaumm LeHHOCTH
BCeX 3aperncTpmpoBaHHbIX MOAMUCOK U obecneyeHuns 3amnycka KpUTMYeck BadkHbIX
NPOEKTOB KAMEHTa NO BHeAPeHUIO Azure B COOTBETCTBUM C N1aHOM, paboTtas Haj Tewm,
UTObbI CBECTU K MUHUMYMY BPEMS Ha NPUBJAEUYEHMNE COOTBETCTBYHOLUX NPODUIBbHBIX
cneumanncToB Azure, MO BO3MOXHOCTU YCTPaHWUTb TEXHUYECKME MPENAaTCTBNA U
COKpPaTUTb BPEMS Ha CMATYeHne NoCcaeACTBUIN COOBLLEHHbIX MHLMAEHTOB.

[NonyyeHve nonesHoun nHbopmaLmnm n yriybaeHve 3HaHU U ONbiTa KINEHTOB B
rpynnax gocrasku Azure. B pamkax Bcex 3apernctpmpoBaHHbix nognncok MCSAP
obyyaeT COTPYAHMKOB Cy>KObl NoAAep>KKM Azure 1 KOMaHAbl pa3paboTunkos
NPOAYKTOB BU3HEC- U TEXHNUYECKMM MOTPEOHOCTAM KAMEHTOB, YTOObLI 0becneumnTb
WHAMBWAYaNbHbIN NOAX04 K paboTe C Lenbio ya0BAeTBOpEHNS Ux 61u3Hec-TpeboBaHuni,
YCKOPEHWA YCTPaHEHWA NOCAEACTBUIA MHLMAEHTOB 1 yaydLleHns obLero BneyatieHns
KJIMEHTOB OT NoaAep>xkn Azure.

KoHcynbTaumnoHHble AaHHble kKaveHTa. Microsoft npegocTaBafeT HeCKOAbKO KaHanioB
CBA3U, KOTOPble OpraHM3aLmns KiMeHTa MOXET UCMOb30BaTh A1 NpeAoCTaBaeHUs
nHdopMaLmn 06 pasBUTUM PYHKLMA 1 cny>xb Azure. TNonyyeHHble JaHHble
nepejaroTca HeMmoCpeACTBEHHO PYKOBOACTBY CNy>6bl nogsaep>xkn Microsoft.
Bo3moxxHOCTM NpesocTaBaeHns MHGOPMaL MM KOOPANHUPYET KOMaHAa no Bonpocam
kauectBa Azure (CXP). MNocne aktmBaumm ycayrm MCSAP komaHga CXP opraHunsyeT
AManor c opraHusaLuen KameHTa Yepes HasHauYeHHOro MeHezxepa no pabore ¢
KNMeHTaMW A1f YCTaHOBNEHWUA KaHal0B CBA3WN.

®yHkumn MCSAP Plus. 31 dyHKLMM AOCTYMHBI TOAbKO Ana knneHToB MCSAP Plus,
KaK yKa3aHo BblLle. TOIbKO KJANEHTbI, KOTOpble COOTBETCTBYHOT 3TOMY OMpPeAeeHIo 1
yKaszaHbl Kak TakoBble B 3aka3e Ha BblNosHeHWe paboT KANeHTa, UMeroT NPaBo Ha
noJsiydeHmne 3Tnx GyHKLMMA.

MoHuTopuHr naatdopmbl: MCSAP Plus ncnonb3syet 3HaHUa o cdhepe felicTBua Azure u
BHYTpeHHeW TenemeTpum kameHta ns 30 cny>k6 Azure ana HaCTPOWKM MOHUTOPOB C
KOHKPETHbIMW MOPOroBbIMY 3HAYEHUAMM, CBA3AHHBIMW C MOLLHOCTbIO,
NPOV3BOANTENBHOCTBIO (HanpuMep, 3aZep>XKKon), MoaKAtoUeHeM (Hanpumep,
olwmbKaMu aBTopU3aLLIMM) AN JOCTYMHOCTbIO. HekoTopble cny>x6bl Azure MOryT 6bITb
WNCK/IFOYEHbI; KIMEHT MOXET 3anpOCUTb CMIMCOK OXBaTbIBAaEMBbIX YCAYT Y CBOErO
MeHezxepa no pabote ¢ kaneHTamm (CSAM) nam komanabl MCSAP Plus Bo Bpewms
noakatoueHms. MCSAP Plus oxBaTbiBaeT A0 7 (CemMu) B3aMMHO COr1acOBaHHbIX
«CLieHapneB MOHUTOPWHIa», KOTOpPble ONpeaenaroTca kak Habop pecypcos Azure,
onpeAensoWwmnin KOHKpeTHOe gercTBue. MOHUTOPbI U YCTaHOBAEHHbIE MOPOroBble
3HauYeHMsA UCMOAb3YIOT KOHOUAEHLMaNbHYO TenemeTputo Microsoft Azure n He
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nepeaaroTCs KANEHTY. ITU cLeHapum ByayT onpeaeneHbl B TedeHme 60-g4HeBHOroO
nepuoaa noaxkaroueHns MCSAP. KaneHT gonxkeH NoHOCTbIO y4acTBOBaTh B npoLecce
onpeAeneHnsa 1 NPeAoCTaB1Tb BCe 3amnpoLLeHHble MaTeprabl B TeueHne nepbix 30
JHel nocne 3akatoueHns gorosopa. MoHUTopb! ByayT roToBbl K TECTUPOBAHWIO B
TeyeHue 30 AHeWn Noc/ie OKOHYaHMA nepuoga noakaroueHms. Nocne 3aBepLueHmns
TECTUPOBaHMNA MOHNTOPOB U yKa3zaHus Microsoft kK1MeHTy O TOM, UTO MOHUTOPSI
HaxoAsaTCs B pexxunme peanbHoro BpemeHu, MCSAP Plus 6yaeT npesoctaBasTb
KPYr10CYTOYHYHO NOAAEPXKKY ANSl pearnpOBaHMNs U COPTUPOBKM NHOBbIX MOHUTOPOSB,
3anyLeHHbIX Ha OCHOBe YcTaHoBJIeHHOro Microsoft nopora, nocpeAcTBOM BK/IHOUEHHOM
bYHKUMN «AHTUKPU3MCHOE YNpaB/eHWe NoJ PYKOBOACTBOM UHXKEHEPOB»,
onpeAeneHHON Bblle. EC KNMeHT He co3aan 3anpoc B Cy>X0y Noaaep KKM Nno
BbIiIBIEHHOM Npobseme, komaHza MCSAP Plus nonpocnT kaneHTa co3aaThb 3anpoc B
cny>6y noaaep>Kku, UTobbl 0baerumTb paboTy Mo yCTpaHeHMo NPobaeMbl.

YnpassieHune OTkI0YeHNAMKN MaaTGopMbl: BO BpeMs obbABaeHHOro Azure
OTKNHOUEHUSA, ONPEAENAEMOro Kak OTK/IFOUEHNE, KOTOPOE BANSET Ha HECKOIbKUX
KJIMEHTOB 1 ODOBSABNEHO OTKAHOUEHMEM Ha nopTane Azure, MSAP Plus 6yaet
NpeAoCTaBAATb UHAMBMAYaAbHbIE COODLLEHNA NPeABaPUTENLHO OMNpPeAeeHHbIM
KOHTaKTHbIM MLaM KJAMEHTa, YUTOObI Aep>KaTb MX B Kypce CUTyaLmm U NpesoCcTaBAsaTb
noApo6HYH0 MHPOPMALMIO O TOM, KakK OTKNHOUEHME MOXKET MOBAUATL HA HUX MO Mepe
nx goctynHocTu. Mo 3anpocy kaneHta MCSAP Plus 6yaet paboTtaTb ¢ HUM Hag,
CaMOCTOATENbHbIM YCTPAHEHWEM MOCAEACTBUN, HaNpUMep, NEPEXOAOM B APYryHO 30HY
JAOCTYMHOCTH, eCan 3TO HeOBXOoAMMO.

[nobasbHaa nogaepxkka «3Hal MeHA» B 061aCTV aHTUKPU3MCHOTO yNpaB/ieHna Noj,
PYKOBOACTBOM MHXXEHEPOB: PacLUMPEHHOE r106anbHOE, OPUEHTUPOBAHHOE Ha KJIMEHTa
NoOKpbITUE A5 GYHKLMN «AHTUKPU3UCHOE YrpaBAeHUE Noj PYKOBOACTBOM
WHXXEHEePOB», ONpeaeNeHHON B pasfene Bbille, NPeoCcTaBAseTcs 418 obecneyeHmns
60os1ee NHAMBUAYaANBHOIO U NOCAeA0BaTEIbHOrO B3aUMOZENCTBUSA B Hepabouee Bpewms.
Mpn HEOBXOAMMOCTH 3TO pacCLLUMpPEHHOE B3aUMOAENCTBUE MOXET ObITb
pacnpocTpaHeHo v Ha Apyrne GyHKUUN. «3Hal MeHs» OMNpesenseTcs Kak 3HaHue
BU3HEC-KOHTEKCTa U Cpefbl KINEHTA C LiesIbi YCKOPEHWs YCTPaHEeHUS UHLIMAEHTOB U
yAyuLleHns obLero onbiTa NOAAEPXKKM KaveHTa Azure.

Tpe6oBaHua n gonyuieHus

MNMomumo TpeboBaHWA 1 AONYLLEHUI, NPUBEAEHHbIX B 3aKa3e Ha BbiNosHeHWe paboT
KNneHTa, npegoctaBaeHne Microsoft ycayr 3aBucnT oT crnegyrowmx TpeboBaHmii 1
LONYLWEHNIA:

o [pepocraBneHne Microsoft ycnyr MCSAP n MCSAP Plus 3aBucuT ot
COZleNCTBUA KNNEHTa, ero akTMBHOIO y4acTus, a Tak)ke OT CBOEBPEMEHHOTO
BbINOJIHEHWNA 06A3aHHOCTEN C ero CTOPOHbI.
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o KaveHT gomkeH NoaaepX1BaTh akTUBHBIN MaaH obcayxmBaHus Microsoft
Enterprise Support B TeueHune Bcero cpoka genctaus cornawieHms MCSAP nam
MCSAP Plus.

DYHKUMUN N NpejocTaBieHne ycayr

o Bce GpyHKUMM AOCTYMNHBI TONLKO Ha aHIIMACKOM si3blke. [locTaBka C MOMOLLbHO
PECYpCOB, UMEIOLLMX OrPaHUYEHME MO PETVOHY, TPeBYHOLLMX rpaXAaHCTBa UK
NPOXOXAEHNS TAMOXEHHOMO KOHTPOJS, HEAOCTYMHA

o Ecam nHoe He cornacoBaHo B NMcbMeHHOM dopme, fjocTaBka byaeT
OCYyLLeCTBAATLCA YAaneHHo. Ecin BU3WT cnelmanmncTa B3avMHO COrlacoBaH U
He npegonnayeH, Microsoft BbICTaBUT KIMEHTY cUeT Ha 060CHOBaHHbIe
KOMaHANPOBOYHbIE PACXOZbl.

orpaHMl-IEHMSI n UCK/IroueHuna ycayr

o Ecim vHUMAEHT He N30AMpOoBaH B Npegesiax OpraHv3aummn KAMeHTa v BAVSET Ha
60/1bLUYIO YacTb cpeabl Azure, MHXEHEpPbI CNY>KObl MOAAEPXKN He CMOTYT
BOCCTAaHOBWTb OBCNY>XMBaHVE B MPUOPUTETHOM NMOPAZKE.

o MNokpbiTne MCSAP 1 MCSAP Plus He pacnpocTpaHseTcs Ha okaibHble
TEXHONOTUW, YCTPOWCTBA NOJIb30BaTE/IEN, KINEHTCKOE NporpaMMHoe
obecneyeHne Microsoft unm TexHonornm naeHTUGUKaLUM 1 ayTeHTMbuKaLmm.

CooTBeTcTBMe Tpeb6oBaHMAM U 06bem ycayr

o [lpaBo kaneHTa Ha nosydeHune ycryrn MCSAP nan MCSAP Plus, kak 310
W3JI0XKEHO, 3aBUCUT OT COBNOAEHUNS YCNOBUIA N MONOXEHWUI, COAEPIKALLMXCS B
3akase Ha BblnosiHeHWe paboT 1 JaHHOM OMMUCaHUM YCAYT.

o Ycnyru MCSAP n MCSAP Plus npegHa3HaueHbl 415 NOAA4EPXKKN
NCMO/Ib30BaHUSA KNAMEHTOM 3aperncTpupoBaHHbIX noanmcok. Microsoft 6yaet
NpeAoCTaBAATb 3T YCNYTN TONbKO AN BHYTPEHHMX AENOBbIX LieNen KANeHTa.
Microsoft He ByaeT NpeAoCTaBAATb 3TN YCNYTN KAMEHTaM KAMEHTA.

Mbl He ByaeM NpesOCTaBAATb NOAAEPXKKY A5 KOAQ, MPON3BOAMMOrO He
Microsoft, nam ntoboro koga, MoguduLmnposaHHoro Microsoft, kiveHToM uam
CTOPOHHWUM MOCTABLLMKOM.

e Ycnyrn ansa KpUTMUECKU BaXkHbIX 3agau Ana paboueit Harpysku Azure un
ycnyru Ans KpUTUUYECKU BaXkHbIX 3aAau Ans paboueii Harpy3sku Azure Plus:

3T0T Habop ycnyr obecneurBaet 60/ee BbICOKU YPOBEHb YCIYT NOAAEPXKKN +
onpeaeneHHoro Habopa npoayktos Microsoft n Beb-cayx6, Bxoaalumx B Balle
pelleHune Aa KpUTUYECKN BaxKHbIX 3a4ay, Kak yKa3aHo B 3aKa3e Ha BbiMOJIHeHWe
pa60T. PeweHne ANA KPUTNYECKN Ba>KHbIX 3ag4a4 — 3TO NpUIoXeHue, npouecc nan

Page 23



Unified Enterprise Support Services Description

KOMMOHEHT, KOTOPbIA HEOOXOANM ANst paboTbl Balero 6usHeca. ITn ycayrm
npesycMaTpuBaeT KOMMAEKCHbIE MPOrpaMmbl YCayr NOAAEPXKKM, MPefoCTaBAfOTCS
3a AONOJIHWTENbHYIO NaTy n odopMAAOTCS B Buae MNpuaoxeHuns, ccolika Ha
KOTOpOe BKAtOYaeTcA B 3aka3 Ha BbINoNHeHWe paboT.

[Ans nonyyeHns ycayr, CBA3aHHbIX C STUMU YCIyraMu A/ KPUTUYECKUN BadKHbIX
3aj,ay, y Bac AO/KHO ObITb 3aKNHOUYEHO AeiCTBYOLLee cornalleHne ob okasaHmm
ycnyr EanHon noasep>kn. ECam cpok fencTBums cornalleHmns ob okasaHum ycayr
EAVHOI NoAAEPXKKN UCTEKAET MW MPepbIBAETCS, OKasaHWe yCayr, CBsA3aHHbIX C
3TUMM yCAyramu A KPUTUYECKU BaXKHbIX 3aad, Takxke ByaeT npekpalleHo B TOT
Xe AeHb.

e Ycnyrm Ansa KpUTUUECKU BaXkHbIX 3aja4 A1 MeponpuaTtuii Azure: paHee
M3BecTHble KaK «YnpaBaeHue meponpuatuamu Microsoft Azure (AEM)»)

Ycnyrv ans Kputuyeckmx 3agad Ans Meponpusatuin Azure (ganee «<Meponpusatus
Azure») obecneunBaroT pacLUMPEHHYO MOAAEPXKKY KIMEHTOB BO BPEMSA KPUTUYECKM
BaXKHbIX 3aM/1aHMPOBaHHbIX bU3HeC-meponpuaTUiA. KoMaHga no noaaep>ke
MeponpuaTMiA Azure npegniaraet NPoPuNakTMUecKyro NogAep>KKY 1 NOAAEP>KKY Mo
YCTPaHeHW0 HEMONAAOK, YTOObI Ballle MEPOMNPUATAE MPOLLIO FIaZKO.

B pamkax npesBapuTesibHbIX MEPOMNPUATMIA KOMaHAa Mo NojAep>Kke MeponpusTUi
Azure OLLEHWT U O3HAaKOMWTCS C BalLMM PELLUEHNEM, BbISIBUT BO3MOXHble NPo6aeMbl 1
PUCKKM, BAMSIHOLLME Ha pabOTOCMOCOBHOCTbL U CTabUABHOCTb, @ Tak)Ke BbIMOJHUT
MPOBepPKY MOLLHOCTM 1 OTKa3oycToMumBocTv naatdopmel Azure. KomaHga no
noaAep>KKe MepoOnpuUATUA Azure OLLEHUT peLLIEeHMEe KNMEHTa B TEUEHNE Nepuoja
OLLEHKW Mepes, NPOBeLEHNEM MEPOTPUATAS U COOBLLUT KIMEHTY O BbISIBAEHHbIX
puckax B MMCbMEHHOM BUAe. Bo Bpemsi mpoBeAeHUs MeponpusaTUs KOMaHaa no
noasepke MeponpusaTuin Azure Byaet focTynHa 24X7 Ans oKasaHWs NMogAepsKKu.

Mbl paccmaTpurBaemM KPUTUUECKU BaxKHOE BU3HEC-MepOonpUsaTUE Kak OXnaaemyro
KAVEHTOM JeATeNbHOCTb B OMNpese/eHHbIi MOMEHT BPEMEHU, KOTopas NpeAcTaBaseT
3HAUUTENIbHBIA PUCK UAN BO3LENCTBUE ANS KAMEHTa. Takme Meponpusatus TpebyroT
MOBBILLIEHHOTO YPOBHS AOCTYMHOCTU 1 MPOU3BOAUTENBLHOCTY ycayr. MprMepbl Takmx
MepOnpUATUIA BKIHOYAKOT NPeACKasyeMyto BbICOKYH Harpy3Ky Ha CyLLecTBytoLLee
peLleHne, pa3BepTbiBaHNE HOBOW GYHKLIMM B CYLLLECTBYHOLLEM peLleHnn Azure,
pa3BepTbiBaHME HOBOTO pelleHus B Azure, a TakKe MUTPaLMIO U3 JIOKaAbHOTO Nan
Apyroro obnayHoro nposavigepa B Azure.

KomaHga no nopaep>kke Meponpuatii Azure nojaep>XmMBaeT KPUTUUYECKM BaXKHble
613HEeC-MeponpUATUA KIMEHTA, CMOb3YHoLW e OCHOBHbIe cepBuchl Microsoft Azure.
PeweHwne Azure onpegensetcs Kak Habop nognucok Azure € COrnacoBaHHbIMM
wabsoHamMu KoHOUrypaLmm 1 NpsamMbiMU 3aBUCUMOCTAMU MEXAY CepBUCaMY,
JOCTUTaOLWNMN eAnHOM BusHec-Lenn. Kaxzaoe meponpusaTe KacaeTcs OLHOTo
peweHuns Azure. PelweHuns Azure ByayT pacCMOTpeHbI A0 Hadana meponpuatus. Ecam
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KPUTUYECKN BaXKHOE BU3HEC-MeponpusaTme KIMeHTa BKIOYaeT bosee OAHOro
peleHus Azure, MOXeT NoTpeboBaTbCs NPUOBPETEHME JONONHNTENBHbBIX
MeponpuaTvi. KoMaHaa no okasaHWIo yCayr Ans KPUTUUECKM BaXKHbIX 3agay /15
MeponpusaTuii Azure ocTaBAasieT 3a CO60M NPaBO NO CBOEMY YCMOTPEHMIO OLLeHMBaTb
CNNOXKHOCTb M KOIMYECTBO paboumx Harpy3oK, COCTaBASHOLLMX CPeay KANEHTa,
obecrneunBas MHANBUAYaNbHbIA MNOAXOZ K MOALEPXKKE U OLLEHKE.

Ha BaxkHble BM3HEeC-MaponpuaTUA MOXET ObITb BblAeseHO He 6bonee nath (5)
KaseHAapHbIX AHen noapss. Ecan oxumgaembln cnpoc npesbiwaet nath (5)
KaNeHAAPHbIX AHEN NOAPAL, KAVEHTbI MOTYT MPUOBPECTU CTOJIbKO YCAYT AN
KPUTUYECKN BaXkKHbIX 3aZau /1 Meponpusatuin Azure, CKOJbKO HEOBXOANMO Ans UX
nocieAoBaTeNIbHOrO NPOBEAEHMWS U OXBaTa BCEW MPOAOIKUTENBHOCTU KPUTUYECKM
BaXKHOro BU3HEeC-MeponpuATUs.

Ycayrv Ans KpUTMUeckn BaXKHbIX 3aZau A1 MeponpusaTuid Azure NpesocTaBasoTCs B
3aBUCMMOCTU OT Hannuusa pecypcoB. [Moaaepskka MeponpuaTuin Azure
NpesoCTaBAAETCA TObKO ASl KPUTUUECKM BaXHbIX BU3HEC-MEPONPUATUI, KOTOPbIe
6blIN 3an1aHMPOBaHbI 3apaHee 1N NOATBEPXKAEHb! B MMCbMEHHOM BUAE HE MEHEE YeM
3a 6 KaNeHJapHbIX HeAe/b 0 Hauana MeponpusaTUS, 3a UCKIFOUEHVEM CITyYaeB,
korga Microsoft cornacyet nHoe. Microsoft BnpaBe no cBoeMy yCMOTPEHUWIO
YMEHbLUNTb 06bEM OLEHKM A0 Havana MePONpPUATUS, €CIN OHA PELLNT NPUHATb
MeponpuATME NPU HaNpPaBieHUV MEHbLLETO KOJANYECTBA YBEAOMAEHUN. YCayru ans
KPUTUYECKW BaXKHbIX 3aa4 AN MeponpUaTUiA Azure MOXHO OTMEHWUTb, €CIN KAUEHT
He MOXET NpejoCTaBUTb Hajsexalllve pecypchbl UM OTBETbI Ha MPOTAXEHUN BCETO
npesocTaBieHNs yCayr Ans MeponpuaTiin Azure. [ins noayyeHuns nogpobHom
nHdOpMaL KM O ZOCTYMHOCTM 0BpaTUTECh K MeHeaxKepy Nno paboTe ¢ KINeHTaMu.

Yenyru ans KpUTUYECKM BaxKHbIX 3aa4 AN MeponpusaTuii Azure JOCTYMHbI TOIbKO
A9 KIMEHTOB, Y KOTOPbIX €CThb pelleHus B 06Les0cTynHOM obiake Azure. Ycayru
ANA KPUTUYECKM BaXKHbIX 3aZa4 A1 MeponpusaTuii Azure He JOCTYMHbI A5 KANEHTOB
¢ Azure /1l TOCYAapCTBEHHbIX OpraHu3aLuii AN HaLMOHaibHbIMK obnakamu. Ycayru
ANA KPUTUYECKM BaXKHbIX 3aa4 AN MeponpusaTuii Azure He MOryT COOTBETCTBOBATb
KakumM-1nbo creunanbHbIM TpeboBaHMAM OrpaHMUYEHHOro AOCTyna s
npeAoCTaBleHNsA TONbKO rpaXxaaHam CTpaHbl, Nogaep>XKnBatowen MpaxaaHcknin
aNbAHC, UM HaxXOAALWMMCS B 3TOM CTPaHe. YCAYru Ans KpUTUYECKM BaXKHbIX 3aja4 Ans
MeponpuaTUiA Azure JOCTYMHbI TOJIbKO Ha aHIIMACKOM fA3bIKe, U He NpeAnosiaraetcs
npeAoCTaB/IeHNe yCayr NOAAEPXKKM Ha MECTHOM f3blKe.

*[lnA NoNyyYeHns JONoNHUTENbHON MHGOPMaLMmn obpatutecs K TabsvLie cTeneHn
Ba>XHOCTWN MHLMAEHTOB B pamKax yCcayr Aia KpUTUUYECKM BaXKHbIX 3ajady 414
mMeponpuaTtuii Azure B MpunoxeHun A.

Ycnyrn ana KpUTUYecku BaXkHbIX 3agau ana Security Plus

o Ycnyrn ans KpUTUYECKM BaxkKHbIX 3asa4 No obecneyeHmto 6e30nacHoCTu
Security Plus («<MCSfS Plus») — 310 npeanoxeHue yciyr B pamkax EavHon
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noaaep>ku Microsoft ¢ pacluMpeHHbIMY BO3MOXHOCTAMU 1
cneumann3npoBaHHbIMK rpynnaMm no obecneveHnto 6e3onacHoCT B
any>be NoafepP>KKU U MHXKEHEPHbIX C1y>Kbax.

e DTaycayra JOCTyMnHa A BCex KAneHToB EgquHon nogaepskkin Microsoft,
crneumanbHO paspaboTaHHas Ans OpraHmn3almnii, UCNoab3yowmx nopTdens
Microsoft Security.

e PacwupeHa nogaepka KntoyeBbIX KOMMOHEHTOB 6e30MacHOCTK, BKIKOYas
Entra, Intune, Purview (DLP 1 MIP) n Microsoft Defender (MDE, MDA, MDI
n MDO), a B byayLiem naaHMpyeTCs BKAKOUNTb eLLe MHOXECTBO NMPOAYKTOB
6e3onacHocTy.

e  DTO NpessoXeHWe NO3BOASET KAMEHTaM NnepeaasBaTb CBOU caMble
HacyLLiHble BOMPOChI B CNY>XX0y NoAAep>XKN HEMOCPEACTBEHHO
WHXXEHePHbIM rpynnam no 6e3onacHocTH, KoTopble byayT obecneunBaTtb
NpPeBOCXOAHOE 06CYXXMNBaHWE KPUTUUECKM BaXKHbIX 3a/a4 M NOBbILLATb
3P dEKTUBHOCTb UCMOJIb30BaHNSA MPOAYKTOB H€30MacHOCTM HaLWVMK
KANEHTaMMW.

OTa yciyra AOCTynHa A1 YKa3aHHOTO KANEHTa WA KJIVEHTOB, 3a AOMOIHUTE/bHYHO
nnaty v onpegeneHa B MNpuaoxeHn, ynoMaHyTOM B 3akase Ha BbIMOJHEHWe paboT.

PearmpoBaHue Ha MHUMAEHTbI Knb6epbesonacHoctn Microsoft («<MSCIR»):

npeAocTaBAseT rnobasbHble NCCAeA0BaHNSA U PpeKOMEeHAaLMKW, MOMOratoLmne oLeHUTb
MacwTabbl kKnbepaTak, MOBbICUTb YCTOMUMBOCTb U 3aLLUTUTL OT MOTEHLMA/IbHbIX
KnbepaTak. TV yCayrn NOMOraroT CHU3UTb PUCK LieNEBbIX KnbepaTak v yyllie CHU3UTb
ywep6, NPUUNHEHHBIN KpU3nMcom HesonacHoCTU.

MSCIR HeobxoanMo nprobpeTaTtbh B KaUecTBe OTAENbHOTrO AOMONHEHMUSA K
CyLLECTBYIOLLIEMY COTNalleHunto 0 EanHoM noasepskke, MOCKObKY OH HE BXOAUT B
6a30BbIV NakeT EANHON KOPNOpaTUBHOW NOAAEPIKKM.

Bo Bpems HUMAeHTa koprniopauus Microsoft byaeT B3avmogelictBoBaTh ¢ KnneHTom
ANA onpejeneHns KOHKPeTHOro obbemMa paboT Mo yCTpaHEHWIO U yperyvpoBaHnto
KnbepaTtakn. B onpeseneHHbIX CPOUHbIX CUTyaumsax KameHT MOXKeT 3anpocuTb U
pa3pelwntb Microsoft HauaTb NnpegocTaBnerne ycayr MSCIR o npuobpeteHus nan
onpezeneHuns obbema ycnyr MSCIR («Jorosop o MSCIR»).

HeB3unpas HX Ha Kakue nosoxeHns o6 obpaTtHoM, ecim KaMeHT ynoaHoMoumBaeT
Microsoft HauaTb paboTy o 3akntoueHuns Jorosopa o MSCIR, KnneHT cornalaetcs ¢
TeM, UTO: (a) OH NpeAnpUMET BCe Takne AenCTBUS, KOTOpble 060CHOBaHHO HEOOXOANMbI
ana 3aknroueHuns Jorosopa o MSCIR B kpaTyaiiume cpoky; (b) oH HeceT NOAHYHO
OTBETCTBEHHOCTb W COM/IallaeTca onaatuTb YCAyrn, okasaHHble 40 NOANNCcaHNA
[Jorosopa o MSCIR, B cOOTBETCTBMM C CHETOM, BbiCTaBieHHbIM Microsoft; (8) Microsoft
He HeceT OTBETCTBEHHOCTU 3a Kakue-1nbo fencTBuaA nam 6e3aencTBme, CBizaHHbIe C
CaHKLIMOHUPOBaHHOM paboTol, KOTOpPble MPOU30LWAN A0 NoANncaHus, N KnneHT
NPUHUMaET Ha cebs BCe CBA3aHHbIE C 3TUM PUCKUW. [JONONHUTENbHYIO MHDOPMaLMIO,
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cBAzaHHyto ¢ MSCIR (HanpuMmep, LeHbl 1 06bem paboT), an nHGopMaLmnko o
NPOPUNAKTUYECKUX MPELNOXKEHNAX MOXHO MNONYUUTb Y BalLero MeHezxepa rno pabote
c knmeHTamm (CSAM).

Yenyrn MSCIR foCTynHbI 32 AONOAHUTENbHYIO NAaTy U ByayT ykasaHbl B MpuaoxeHun,
CCblIKa Ha KOTopoe BkAtoYaeTcs B 3aka3 Ha BbINOHeHVe paboT.

2.5 PacuumpeHHble peweHuns

B pononHeHune K ycayram, npesoctaBaseMbiM B paMkax bazoBoro nakera uav B kadectse
JLOMOJIHUTENbHBIX YCAYT, TaKKE MOXHO NMPUOBPecTy ciesytolime AOMOJHUTE/bHBIE PaCLUMPEHHbIe
pelleHus. PaclumpeHHble pelleHmns 4OCTYMHbI 3a AOMOJHUTE/bHYIO MAaTy Y MOTyT ObITh YKa3aHbl B
MpWaoXeHUN, cCblika Ha KOTOPOE BK/IOYaeTCs B 3aka3 Ha BbIMOJHEHME pabor.

Ta6auua 12. Tunbl pacluMpeHHbIX pellueHni

e PacumpeHHasa HasHauyeHHasA TexHM4yeckasa noaaepikka (EDE):

WHavemayanbHas ycnyra, obecrneumsatowas yraybaeHHoe U NoCTosHHOe
TEXHWYECKOe B3anMOAENCTBUE ANA KINEHTOB CO CIOXHbBIMU CLieHapusaMu. 310
npeasioXeHve HanpaB/eHO Ha YA0B/ETBOPEHME BaLLUX NOTPebHOCTEN 1
JOCTUXKEHME pe3yibTaToB NyTeM NpeAoCTaBeHUs creLnanbHO HasHauYeHHoro
NHXEeHepa, KOTopbI ByaeT UMeTb rnyboKMe 3HaHUA O BaLLeil cpese WA PeLleHnn 1
noAAep>KnBaTb Balln BU3HEC-LLeNN, BKAOYAs, MOMUMO NPOYEro, onTMMU3aLLmnio
pabouen Harpy3ku, BHeApeHWe AN BO3IMOXHOCTU NoaaepXkn. Ycnyrn EDE MoxHO
nprobpecTn Kak NpesBapuTeNbHO ONpeseneHHble NPeaoXKeHNs UK Kak 610K
NHAMBUAYabHbIX YaCOB, KOTOPbIE MOXHO MCMOb30BaTh A8 NPefoCTaBAEHMS
onpeaeneHHbIX NPoUIaKTUUECKUX YCAYT.

[Mpwn nokynke no 4Yacam Bpema npegoctasneHna yciyrn EDE 3aTemM Bbiuntaercsa ns
obLero KonmyecTsa NPMoBPeTEHHbIX YaCOB MO Mepe MCMOJIb30BaHNA U
npegocTasaeHus ycayru. lNpeaBaputensHo onpegeneHHble npeanoxexnsa EDE
aflanTUPYHOTCA NOZ Ballly Cpesy M NOMOrakoT J0OUTbCA XesaeMblx pe3y/ibTaToB. ITU
NpeasioXXeHNsa BKAOYatoT B cebs HeobxoArMble NpeABapuTe/IbHO onpeaeneHHble
npodpunakTnyeckmne ycayru.

Ycnyrn EDE cocpepoToueHbl Ha caefyroLmnx HarnpaBaeHusx:
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o MOMOYb NOAAEPXKMBATL NyHOKOe MOHMMaHWe BallMxX TEKYLUMX W ByayLumx
6u13Hec-TpeboBaHNI N KoHbUrypaumm NT-cpeabl Ans onTMMmnsaumnm
rnokasaresiei.

0 JAOKYMEHTMpPOBAaTb U NPefOCTaBAATb BaM PEKOMEHAALMNN Mo
MCMOJ/Ib30BaHMIO MPEAOCTaBASEMbIX MaTEPUANIOB, OTHOCALLMXCA K yCayram
NoAAEPXKKN (HanpumMep, pesyibTaTbl aHaan3a BO3MOXHOCTM NOAAEPKKM,
NpPoBepKMN paboToCnoCcoBHOCTH, CEMUHAPbI Y MPOrpPaMMbl OLEHKN PUCKOB).

o MOMOYb B 0H6ECMEUYEHNMN COMNACOBAHHOCTU MeEXAY MEPOMPUATUAMU MO
pa3BepTbIBaHMIO U 3KCMAyaTaLMM 1 Ballen NaaHOBOM 1 TekyLLen
peanunsaumven TexHonornin Microsoft.

O MOMOYb Pa3BUTb TEXHMUECKNE N SKCMyaTaLMOHHbIE HaBblkK Balmx WT-
CreunanncTos.

o MNoMOYb pa3paboTaTb U peannsoBaTtb CTPATErMmM C Liesibio NpesoTBpaLLeHns
6yAyLLMX MHUUAEHTOB 1 MNOBbIWEHNSs AOCTYNMHOCTM COOTBETCTBYHOLLMX
TexHonorui Microsoft.

o MOMOYb OMNPeAeVTb NePBONPUUNHBI MOBTOPAOLLNXCA UHLUAEHTOB U AaTb
pekoMeHaaLmm Ans NpeaoTBpaLleHns AasbHEeULWNX HapyLLleHni B paboTe
yKazaHHbIX TexHosornin Microsoft.

BblaeneHuve, pacnpeseneHmne N HasHauyeHe PecypcoB B LiessX AaHHOW
NoAAeP>XKKN OCYyLLECTBAAETCA Ha YCI0BUAX, O KOTOPbIX CTOPOHbI
JOroBOPUANCH B XOZ€e BBOAHOIO COBELLaHMA N KOTOPble 3adnKCMPOBaHbI B
naaHe NpesoCcTaBAEHNs YCAYT, HE3aBUCUMO OT cnocoba npuobpeteHus
EDE. KnneHTbl U3 HEeCKONbKMX CTPaH AOXKHbI Ha3HaunTe EDE ana
MeCTOMOJIOXKEHMUA NPW 3aKNOUYEHUN KOHTPaKTa 4O NAaHUPOBaHMA
npesocTaBaeHNa YCayr.

Ocobble TpebOBaHWsA M OFPaHNYEHNSA B OTHOLLEHWUMW YCIIYT:

o [Ans nonyuenus ycnyr EDE Heo6XOANMMO MMETb AeNCTBYHOLLEE COrNalleHne
0 npegocTaBaeHnn ycnyr EanHon nogaep>xku. Ecam cpok gencreus
cornalleHus o NpesocTaBieHnn yoryr EAMHON noaaep>Kkn nctekaet nam
npepbiBaeTcs, To okasaHune ycnyr EDE npekpaliaetca B TOT Xe AeHb.

o Ycnyrn EDE npepocTaBaatotca B obbiuHOe paboyee Bpems ¢ (09:00 go
17:30) no cTaHAAPTHOMY MECTHOMY BPEMEHMW), KPOME BbIXOAHbIX AHEN U
npasgHUKoB.

o Ycnyru EDE npeaHasHaueHbl B KauecTBe NOAAEPXKKN KOHKPETHbIX
NpoAyKTOB ¥ TexHonorni Microsoft, BbibpaHHbIX BaMU U MepeUyncieHHbix B
3aka3e Ha BbINoAHeHWe pabor.

o Ycnyrvn EDE npeaoctaBastoTca ans 04HOro Mecta NpefocTaBieHns
NoAAEPXXKN B Ha3HaYE€HHOM MecCTe NpefoCTaBAeHMs NOAAEPXKKM, KOTOpOe
yKa3aHo B BalleM 3aka3e Ha BbinosHeHne pabor.
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o Ycnyrv EDE npepoctaBnstoTcsa yaaneHHO, eCv MHOe 3apaHee He
COrnacoBaHo B NMMCbMeHHOM Buae. Eciv BU3MT cneymanncra B3anMHO
COrnacoBaH 1 He NpeAoniayeH, Mbl BbICTaBMM BaM cHeT Ha 0BOCHOBaHHbIe
KOMaHZAMPOBOYHbIE PaCcXOabl.

e PacwmpeHHas Ha3HaueHHasA TeXHMUYecKas NnoajepiKKa Nno ycTpaHeHUro
Henonagok (REDE):

PaclwmpeHHas HazHayeHHasa TexHuyeckasa NoAjep>KKa Mo yCTPaHeHUIo HenoaagokK
REDE) — 370 rnybokoe 1 NoCToAHHOE TeXHMYeCckoe B3avMOAENCTBIE, HanpaBaeHHoe
Ha YCKOpPeHHOEe pa3pelleHne MHUNAEHTOB, CBA3aHHbIX C MOAAEPXKKON Mo
YCTPaHeHWo HENoNaAoK, A KOHKPETHbIX MPOAYKTOB U Beb-cnyxb Microsoft,
BbI6pPaHHbIX BaMU U YKa3aHHbIMW B BalleM 3aKkase Ha BbIMosHeHne paboT. Ycayru
REDE npegocTaBastoTca cnemanbHO HazHauYeHHbIM UHXEHEPOM, KOTOPbIA Noslyyaet
rnybokme 3HaHWs 06 MCMOb30BaHUN BaMU MPOAYKTOB 1 Be6-cny>x6 Microsoft B
Ballel cpege. Bpems npegoctaBnenuns ycnyrm REDE Bbiuntaetca 13 obuyero
Konn4yecTBa NpUobBpeTeHHbIX YacoB MO Mepe UCMOAb30BaHMA U MpesocTaBAeHNA
ycnyru.

Ycnyrn REDE kacaroTca cnegyrounx 3agay:

o [poBeaeHMe HaYabHOTO COBELLLAHWA ANs1 OBCY>XAEeHWs MPUOPUTETOB 1
pekoMeHaaLmiA. Pe3yibTaTbl 3TOrO coBeLLaHWs 4OKYMEHTMPYHOTCS B BalleM
naaHe NpesoCcTaBAEHNS YCAYT.

o YuacTue B paspeLleHnn NHLUAEHTOB Noaaep>kku CTeneHn BaxHocTn 1 u
A.

o YuacTue B paspeLleHnn ApyrnxX CEPbe3HbIX MHLUUAEHTOB MOALEPXKKM MO
BaLLemy 3anpocy.

o CoTpysHWYECTBO C BalLMMW pecypcamMm Mo yrpasieHWIO NOAAEP>KON Mo
YCTPaHEHWIO HEMONAA0K M YNPaBAEHWIO YCNEXOM U NPesoCcTaBAeHNEM
YCAIyT, a TakxKe ArbbiMu ApyruMun pecypcamm Microsoft, yuacteyrolwnmu B
MepPONPUATMAX MO YCTPAHEHWIO UHLIMAEHTOB, UTObbI 06ecrnevumnTb
3QPeKTMBHOE N AENCTBEHHOE pa3peLleHne UHLMAEHTOB, CBA3AHHbIX C
NoAAep>KKOW Mo YCTpaHEHUIO HEMOMaA0K, U MIaHUPOBaHMNe s
NnpeAoTBPALLEHNS UHLUUAEHTOB B OyAyLLEM.

. YCner Nno yCTpaHeHUIo HenoJiaaokK

Halum nH>XXeHepbl NosyyaroT 1 NOAAEPXKMBAIOT ryboKMe 3HaHWA O TOM, Kak Bbl
ncnosb3yeTe Hally NPOAyKThl 1 Beb-cny>bbl B cBOeW cpese. OHM MCMOAb3YHOT 3TH
3HaHWA B CBOEW AeATe/bHOCTU, CBA3aHHOW C pa3pelleHneM UHLMAEHTOB MOALEPXKKM.

Halum nH>KeHepbl NpeAoCTaBAAIOT UHXEHEPaM TEXHMYECKOW nogaep>kkn Microsoft
nHdopMaL Mo 06 NCMOb30BaHUN HALLMX NPOAYKTOB 1 Be6-CNy>K6 B Ballel cpege.

OHun Takxe npeaocTaBaAAaAOT paCllpeHHble€ 3HaHUA B 06/1aCcTV BbIsSIBNEHMUSA NpUYnH
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BO3HWKHOBEHMA NPobaeMbl U OTNajKKM, UTODBbI 0becneunTb HBbICTPOE pa3peLleHme
NHUMAEHTOB. [Tpy Hannummn AN COOTBETCTBYOLLMX NPOAYKTOB U Be6-Cyxb
Microsoft Haln NHXeHepbl MPOBOAAT aHaAWN3 NePBOMNPUUNH UHLUAEHTOB,
0Ka3blBaroLLMX KPUTUNUECKOE BAUsSHME Ha OM3HEC, N NPesoCTaBAsOT PeKOMEeHAaL MK
Mo YCTPaHeHWo aHaNorMyHbIX Npobiem B Hyayuiem. Mpy HEOBXOAMMOCTU UHXKEHEP
REDE moxeT npuBieyb JOMOJHUTENbHbIE TEXHUYECKME PeCcypCbl.

e [podunakTnueckme ycnyrm

Halumn nHxxeHepbl COCTaBAAOT U NPefOCTaBAAOT BaM PeKOMeHAaLnn no
NCMOAb30BaHNIO NPOPUAAKTUYECKMX YCAYT (HanprMep, oLeHKa BO3MOXHOCTH
oKasaHus NoaAepXKu, MpoBepka paboTocnocobHOCTY, NPOBEAEHNE CEMUHAPOB 1
nporpamMmbl OLLeHKIN PUCKOB) A1 BbIABNEHNA BO3MOXHOCTEN MO yBEANYEHNIO
BpeMeHn 6e30TkazHOoM paboTbl U CHUXKEHMIO NepeboeB B paboTte KpUTUUECKM
BaXHbIX 6u3Hec-dyHku M. Mo 3anpocy uHxxeHep REDE MoxeT okasbiBaTb
corsacoBaHHble NpodunakTnyeckme ycnyri.

e Ocobble Tpe60BaHUA N OrpaHUUYEHUA B OTHOLLUEHUN yCayr

Y1066l nonyunts ycnyru REDE, Bbl 4OAXKHBI 3aKAOUNTL U NOALEPXNBATb
cornatweHve o EanHon noaaepxke. Ecam cpok AeicTBus cornawleHns o
npegocTaBaeHnn ycnyr EAMHOM noaaep>Kkn nctekaet nan npepbiBaeTcs, TO
oka3aHue ycnyr REDE npekpaluaetcs B TOT XXe geHb. VHxeHep REDE Ha3HauaeTca B
JONOJIHEHME K CNEeLManncTy TeXHU4eckon noaaepxkmn Microsoft, otBeTcTBEHHOMY 3a
pa3peLleHne NHLUNAEHTOB.

Ycnyru REDE npesocTaBastotca B 06biuHOe pabouee Bpems ¢ (09:00 go 17:30) no
CTaHAaPTHOMY MeCTHOMY BPeMeHMU), KPOMe BbIXOAHbIX AHEN U Mpa3gHNKoB. OHK
NpesoCTaBAAOTCA B MeCTe OKa3aHWA NOAAEPXKKY, TAe Takune yciyrn npruobpeTatoTcs,
yKa3aHHOM B BalleM 3aka3e Ha BbinosHeHWe paboTt. Ycnyru REDE npepocTaBasioTcs
yAaneHHo, eC/in MHOe 3apaHee He CornacoBaHo B MMCbMEHHOM Bue. Ecan Busunt
cneumanncTa B3aMHO COrlacoBaH M He NPejoniaYveH, Mbl BbICTaBUM BaM CYeT Ha
060CHOBaHHbIE KOMaHANPOBOYHbIE PACXOAbI.

Ycnyrn REDE He M3MeHAT BpemMs pearmpoBaHna Ha NHLMUAEHTbI, CBA3aHHbIe C
NoAAEPXKKON MO YCTPaHEHMIO HEMONAAOK, KOTOPOE NMPUMEHSETCA B paMKaXx Apyrux
npeanoXeHnn noaaep>kkm Microsoft, Ha KoTopbie Bbl UMeeTe Npaso.

. OTBeTCTBEHHOCTb K/IMEHTA

Ontummsauna npevnmyLects Bawwmx ycayr REDE 3aBucnt oT BbINOIHEHNA BamMK
cnepyrowmnx obasaHHocTel. HeBbINoAHeHMe 3TUX 0643aTeNbCTB MOXKET
NPUBOANTDL K 3aZep>KKaM B OKasaHWW yCAyr UM MOXET NoMeLlaTb Hallein
CNOCOBHOCTUN NPeAoCTaBAATb YCAYTW.
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o Bbl gomxHbl 0becneunts ana nHxkeHepa REDE opueHTaumto,
obyueHne, AOKYMEHTaLMIO 1 Apyrue AaHHble, HeobxoanMmble Ana
yAyuLleHnsa rnyboKoro NoHNMMaHWs UCMOb30BaHNA BaMy HaLLNX
NpoAayKToB 1 Beb6-cyx6 B Balleit cpese.

o Bbl 4OMKHBI MHMLMMPOBATL 3aNPOChl O NOAAEPXKKE N BMecTe C
HamMW aKTMBHO y4YacTBOBaTb B ANArHOCTVKE 1 paspeLueHnn
WNHLNJEHTOB.

Bbl AO/KHBI BbICTYNaTh B Ka4eCTBe aMUHMCTPATOPa BalLel cpespl.

o [lo 3anpocy Bbl 4OMKHbI NPEAOCTaBAATL HPOPMALMIO O
BbIABNEHUW NPUYMH BO3HUKHOBEHWA Npobaem (Hanpumep, dpanbl
XKypHasia OTnaAKu 1 TpacCMpoBKK).

¢ YHU}MLMPOBaHHbIA pacluMpEeHHbIW OTBET:

YHubUumpoBaHHbI paclumpeHHbii oteeT (UER) obecreumBaeT yCKOPEHHYHO NMOAAEPKKY
Mo yCTpaHeH o Henonagok npoayktos Microsoft n 061auHbIX CEPBMCOB KANEHTa C
YCKOPEHHOM MapLpyTM3aLmen Aas BCeX UHLUAEHTOB, CBA3aHHbIX C KPUTUUYECKUMU
cuTyaumsamm (crit sits'). Kopnopaums Microsoft BbiZzennt pecypcsl U3 rpynmbl
pacLIMPEHHOrO ynpaB/ieHa MHUMAEHTaMW, Ha3HaYEHHOW KIVUEHTY AA PacLUMPEHHOro
yrnpaBAeHWs MHUMAEHTaMM MO YCTPaHEHUIO Henoiagok. KameHTsl MoryT npuobpectu
YHNOULMPOBAHHbIV pacLUMPEHHbIV OTBET B AOMOJIHEHWE K COrNaLleHno 0 6a30BOM
nakete EAMHONM KOpNopaTUBHOW NOAAEPKKN UK 10OaBUTb €ro B 060N MOMEHT Cpoka
LEeNCTBUA feNCTBUTENIbHOMO CorlalleHmns o 6a3oBoM nakeTte EAMHONM KOpNOpaTUBHOM
NOALEPXKKMN.

Y1o6bl nonyuntb nogaepxxkky UER ans npoayktoB Microsoft n obnauHbix ciyxb, KaveHT
JOJMIKEH COOBLWNTL 06 UHLMAEHTe No TenedoHy nam yepes ViHtepHer. Mpn oTkpbITUK
3aMpoCoB B OTHOLUEHWWN MHLMAEHTOB co CTeneHbto BakHOCTU 1 nam A 3anpock! KaneHTa
Ha TexHuyeckyto nogaep>kky PRS 6yayT aBTomMaTUUeckn HanpaBasaTbCA Ha YCAOBUAX
pacLMpeHHOro BpeMeHu OTBeTa, MPW 3TOM ANA ypaBAeHUa MHLUAeHTOM byaeT
aBTOMaTUYECKM Ha3HayeHa rpynmna paclMpeHHoro ynpasaeHus UHUmaeHTamu. Cpoku
pearnpoBaHus, NCKNOUYEHNA NPOAYKTOB 1 ONpeAeneHNs CTerneHn BaXKHOCTN CM. B
TabavLe cTeneHn BaXXHOCTU MHUMAEHTOB B paMKkax YHUPULIMPOBAHHOMO pacLUMpPeHHOro
oTeeTa B [1punoxeHun A.

PaclumpeHHoe ynpaBieHne MHUMAEHTaMU. YCayr paclUMpeHHOro yrnpasaeHns
WHUMAEHTaMUN AOCTYMHbl KPYTAIOCYTOUYHO U 6€3 BbIXOAHbIX A/ BCEX 3aMpOCOB Ha
TexHunueckyro noaaepxky PRS ana nHumaeHTos co CteneHbro BaxkHOCTU 1 uan A.
KnvueHTtam BblgenseTca onpeseneHHblil KOHTUHTEHT PECYPCOB, 3HaKOLMX BU3Hec-Lenm
W ycnoBus paboTbl KAMEHTa. DT pPecypcbl Ha3HauaroTCs B AOMONHEHUE K pecypcam Mo
pa3peLleHmnto TEXHMUYECKMX NPobaeM 1 OTBEUAKOT 3a HaA30p 3a BCEMU UHLMAEHTaMU,
CBA3aHHbIMU C KPUTUYECKMMU CUTYaLMAMU, As obecneyeHns CBOEBPEMEHHOTO
pa3pelleHmns npobaem 1 okasaHusa NOAAEPXKM BblCOKOro kayectBa. C pecypcamu m3
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rPYnMbl PacLUIMPEHHOTO YNPaBAeHWs NHLUMAEHTaMW, Ha3HAYEHHON A/ KIMEHTA, MOXHO
CBA3aTbCs MO 3/IEKTPOHHON MoYTe Ha eXeAHEBHOWN KPYrN10oCyTOYHOM OCHOBE U
obecrneunTb HermpepbIBHOE TEXHWUECKOEe Pa3BUTUE, MPeSOCTaB/IsAs KIVEHTY pPeryaspHoe
06HOBJIEHNS CTaTyca W 3CKanaLuK, a TakxKe naaH AencTBui.

B cnyuae nro6oro nHumaeHta co CteneHbro BaxHOCT 1 npeacTaBuTeb rpynnbl
pacLUMPEHHOrO ynpaBaeHNs MHUMAEHTaMW TakxKe NPoBeAEeT aHaAN3 Mo YCTPaHeHUO
WHUMAEHTa C KIMeHTOM, MeHezxxepoM no paboTe ¢ KIMeHTaMU 1 4PYTMMU YneHaMu
rpynmnbl YYETHOW 3anmncy KJANEHTa C LLIe/Iblo YKpenaeHus brusHeca KaneHTa 1
npegoTtBpalleHuns cboes n npobaem B byayuiem. Bo Bpems BCTpeumn uieH KOMaHAbl
pacLIMPEHHOrOo ynpaBaeHnsa MHUMAEHTaMW NpeAcTaBUT 0630p Mep pearMpoBaHua Ha
WHUMAEHTBI, BKIFOYas ycnexu n obnactu, Tpebyrowme yaydieHus. OHm 6yayT paboTatb
C MeHezXXepoM no pabote ¢ kaneHTammn (CSAM) Hag pekoMeHAaLMsaAMM Mo
WCMPaBAEHUIO CUTYaLMW, YTODbI ynpeanTb ByayLine ciyyan 1 NoBbICUTb CTabUAbHOCTb
N YCTOMUYMBOCTb PELUEHWN KANEeHTa.

AHanmz neponpununH (Root Cause Analysis, RCA) gocTyneH ToNbKo Ans
onpeaeneHHbIx TexHonorni Microsoft, Ho 3a Hero MoXeT B3MMaTbCA AOMNONHUTENbHAS
nnata. RCA He BXOAUT B YHUOULMPOBAHHbIV PaCLUMPEHHbIA OTBET, HO €ro MOXHO
3anpocuTb Y UneHoB KoMaHAbl CSAM kaveHTa an pacliMpeHHOro yrnpaBaeHus
WHUMAEHTaMW BO BPeMs MHUMAEHTa. Bo BpeMs MHLMAEHTA YieH pacLUMpPeHHOM
KOMaHZAbl ynpaBaeHns MHUMAEHTaMWN COOBLLNT KANeHTy, gocTtyneH an RCA ans
ncrnoabsyemom TexHonorum Microsoft n 6yaet am B3MMaTtbCs AONOJHWUTENbHAA MaaTa 3a
BbinoaHeHne RCA. OHum 6yayT pabotate ¢ CSAM knveHTa, 4Tobbl MHMLMMpPOBaTh RCA,
€C/IV OH AOCTYMeEH M YETKO 3anpoLleH KAMEHTOM A0 3aKpbITUA nHUMaeHTa. KnneHTt
JOIKEH ByAeT coTpyaHMYaTh Co cneunanmctamm Microsoft n npegoctaBuTb Takune
MaTepwuanbl, Kak Gainibl XypHanoB perncTpaLmm, ceTeBble TPACCUPOBKMN U Apyrue
BbIXOAHble AaHHblE ANArHOCTUKM, HEOBXOANMbIE AN BbINOAHEHUA AHann3a
nepsonpuuuH (RCA).

[ns Toro utobbl KOMaHAa PacUMPEHHOTO YNpaBieHUs MHLUUAEHTaMUW MOT1a MNOyUYnTh
3TV 3HaHWA O LLeNsiX U Cpese KIVEHTA, KIMEHT AOKEH NPejoCTaBUTb MO 3anpocy
AOKYMEHTaLMIO U MPUHATH ydacThe B MEPONPUATUSAX MO NOAKIHOUEHNIO B TEYEHME
nepsbix 60 AHeN cpoka AelCTBMSA fOroBopa.

3T pecypcbl byayT paboTaTth yAaneHHO. Ycayra pacluiMpeHHOro yrpaBieHus
WHUMAEHTaMW NPeAoCTaBASETCA Ha aHIIMINCKOM, KNTaCKOM U AINMOHCKOM s3blkax. B
pamMKax AaHHOTO NMPeaoXEHUs He JOMyCKaeTcs MPeAoCTaBieHNe YCayr paclMpeHHOro
ynpasiaeHus UHLMAEHTaMW ANSi PETUOHOB C OFPaHUYEHUAMM, TPaXAaHCTBOM UK
pa3peLleHHbIMU pecypcamu JOCTaBKM.

Ycnyru no yctpaHeHuto Henonagok UER nomoratoT ycTpaHuTe npobaemsbl B cpese
Microsoft n 0bbI4HO Mcnonb3ytoTcs nNo TpeboBaHWto. MpeagocTaBaseMble YCAyru no
YCTPaHEHWIO HeMoAaA0K BKIOUAKOTCA MO Mepe HeOb6X0AMMOCTN ANA NOAAEPXKNBAEMbIX
B HacTosLLee BpeMs NpoayKToB 1 Beb-cnyx6 Microsoft, eciv uHoe He npesycMoOTpeHo
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3aka3oM Ha BbIMOJIHEHWE paboT. Bce ycayrv nogaepskkn o ycTpaHEHWIO HermoaagokK
npeAoCTaBAsETCs B YAaNEHHOM pexXnme.

B ZonosiHeHMe K yciyram no yCTpaHeH o HenoaaZok, NpeAocTaBaseMbiM No Mepe
HeobX0AMMOCTH, A/ BaLLEW rpynMnbl PaCUMPEHHOrO YNPaBAeHUs UHLMAEHTaMU U
CSAM BKJ/ItOUEHO OnpeAesieHHOe KOANYECTBO YacoB A/l yNPaBAeHUs MOAAEPXKKOM Mo
YCTPaHeHWo HEeMoMaAoK U yNpaBAeHUs NPeoCTaBleHEM YCYT, KOTOPblE MOXHO
MCMOJIb30BaTh /151 MPOBEAEHNS MEPOMNPUATIAI MO afanTaLm, eXXeKBapTaibHbIX BCTPeY
C NpeAcTaBUTEIEM BalLei rpynnbl paclUMPeHHOTO ynpasBaeHs MHLUAEHTaMU U
3aKHOUNTENbHOTO aHann3a nHuuaeHTa co CteneHbo BaXXHOCTH 1. lONONHUTENbHbIE
nav 6osee YacTble BCTPEUM AOCTYMHbI MO 3aMpocy ¥ Noc/e 3aKYeHus
npegBapuTeNbHOro corawervemM ¢ Microsoft, ecnm cooTBeTCTByHOLLME peCypChl
JOCTYnMHbI. Ecnm Bl pelunTe NprobpecTy AONONHUTENbHbIE Yackl MOMUMO TeX, KOTOpble
BKJIFOUEHbI B MaKeT, A5 obecreyeHns 40MNOJHUTENbHOTO YNPaBAEHUS NOAAEPXKKOW Mo
YCTPaHeHW0 HEMONAAOK U ypaBAeHUEM MPEfOCTaBEHVEM YCIYT CO CTOPOHbI FPymMbl
pacLMpPEHHOro yNpasieH s HLMAEHTaMWU U MeHeaXepa Nno paboTe ¢ KaneHTamu

UER Heobxoanmo nprobpeTaTb TONbKO A5 CTPaHbl pa3MeLLeHNs y31a, ECAN Y KINEHTa
€CTb ejNHOE COTNaLLeHWe ANs HECKOMbKUX CTpaH. B kauecTBe pelueHus no
pacLUMPEeHHOMY YyrpaB/IeHNIo nHuMaeHTamuy Bce yenyrn UER MoryT npegoctaBasTbes
yAaJeHHO B MECTax, OTIMYHbIX OT ¥3/1a 1 BKAFOYAOLLMX ero. Yacsl ynpasneHus
YCMEeXoM 1 MpeAoCcTaBieHNEM YCayT ByayT ONpesensiTbCa Y3/10M v ynpaBasTbCa
MeHezXepoM Mo paboTe ¢ KAMeHTaMu Y3na.

e bBbicTpbIli oTKANK AZure:

Ycnyra Azure «BbicTpbiii oTkAnk» (ARR) obecneunBaeT yCKOPEHHYH NOAAEPKKY MO
yCTpaHeHWo Henonagok koMnoHeHToB Microsoft Azure kaveHTa 3a cyet
nepeagpecaumm TpebyoWwmnx NogAepXKKN NHLMAEHTOB TEXHNYECKMM CrieLnanncTamM u
npuBaeYEeHNA rpynmnbl ynpaeaeHnsa obaavHbiMu cayxbamu.

Ans nonyyenuns ycnyr «bbiCTpbIin OTKAMK» Ans kKoMnoHeHToB Microsoft Azure
HeobxoAnMO obpallatbcs Mo NoBoAy MHLUMAEHTa Yepes NopTan COOTBETCTBYIOLLEN
ob6n1a4HoM Cny>xObl. 3aNpoChl KAMEHTa NO MOBOAY TEXHNUECKOW noaaep>kku PRS byayTt
HanpaBAATbCA HEMOCPEACTBEHHO COTPYAHMKAM CrieLmanbHOM rpynmbl UHXXEHEPOB C
kBanvpukaLumen B obnactn obnayHbix TeXHONOrMN. HecMoTpa Ha To, 4TO AnA
YCTPaHeHWs MHLMUAEHTOB MOXET NOTPeboBaTLCS NPVBAEUYEHME CNEeLMannCcToB No
noazep>kke CTaHAapTHOW NPOAYKLUK, KOMaHAa BbICTPOro OTK/IMKa HECET OCHOBHYHO
OTBETCTBEHHOCTb 3a KPYr/0CYyTOUYHOE YCTPaHeHVe MHULNAEHTOB.

Cpoku pearvpoBaHus Ha peLleHne Npobaem ¢ KoMNoHeHTaMu Azure Ans KaneHTa
npusegeHbl B Tabaunue B MpunoxxeHnn A. 3T CPOKM NPEBaANPYIOT Haj OXUAaeMbIM
BpeMeHeM OTK/IMKa Cy>6bl noaaepkkn bazoBoro naketa. beICTpbIA OTKIVK He
pacnpoctpaHseTca Ha Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE,
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Universal Print, Azure Communication Services nau Billing & Subscription
Management, Test base for M365 1 Microsoft Mesh.

MpuobpeTeHune ycnyr «bbICTPbIA OTKAMK» 3aBUCUT OT JOCTYMHOCTW pecypcoB. s
noJly4YeHns MHPopMaLmMm O JOCTYMHOCTM obpaTUTeCh K MeHeaXepy no paboTe ¢
KANEeHTamu.

e 0365 Engineering Direct:

obecrneurBaeT pacLUMpPeHHYHO MOAAEPXKKY OCHOBHbIX paboumx Harpy3oK KaneHTa
nnn knveHTtoB Microsoft Office 365. O1a ycayra BK/IHOUaeT NPUOPUTETHBIA JOCTYM K
KomaHze unxxeHepos Office 365.

JTa ycnyra JOCTynHa A1 yKa3aHHOTO KJMEHTa WK KAVEHTOB, 3a JOMNOJAHUTENbHYIO
naaty n onpegeneHa B MNpuioxeHUN, ynoMsHyTOM B 3aKase Ha BbIMoJIHeHVe paboT.

e Moppeprxka Developer:

Moaaep>xka Developer obecneunBaeT paclUMPEHHYHO TEXHUYECKYHO NOAAEPXKKY,
OCHOBaHHYIO Ha rlybOKOM 3HaHWV NPOAYKTOB, OXBaTbIBAOLLLEM BECH XM3HEHHBbI
LMKA pa3paboTku NPUNOXKEHWI, pa3paboTunkam, COBMpatoWmM, BHEAPAOLLMM 1
NOAJEP>XKMBAIOLL MM NPUAOXKeHWs Ha naatdopme Microsoft.

Ycnyra obecrnieumBaeT KOMMIEKCHYH MOAAEPXKKY, MOMOTas KANeHTam YCKOPUTb
uMdpPOBbIe NHHOBALMW, BHEAPEHME 06MaUHbIX TEXHOJOMMIA Y TOTOBHOCTb
pa3paboTunkos. [NpesocTaBieHHble peKOMEeHAALLMM MOMOTYT YCKOPUTb CKOPOCTb
paboTbl pa3paboTUMKOB 1 ONTUMU3MPOBATbL NpPakTnKy DevSecOps ¢ NOMOLLbHO
HOBENLUNX UHCTPYMEHTOB U METOZ0B, MOAEPHM3NPOBAaTb MPUIOXKEHNS ANA
MOBbILLEHNUS 3PHEKTUBHOCTM 1 YBENMUEHWs NOTEHLMaNa br3Heca, a Takxke
noazep>katb KOMaHZbl Pa3paboTUMKOB Ha NMPOTAXKEHUN BCEFO NYTU BHEAPEHNS
06/1aUHbIX TEXHOOTMIA C MOMOLLbHO KOMMJIEKCHOTO MJlaHa ycrexa.

I"Io,u,p,ep>KKa Developer npeaoCcTaBNAETCA 3a AONONHUTENIbHYHO MNaaTy.

+1

e GitHub Engineering Direct:
MpeaocTaBaseT KAMeHTaM NPUOPUTETHBIM AOCTYN K Ha3HaUEeHHOW rpynne
noaaep>xku GitHub 1 HasHaueHHOMY MHXeHepy No HageXHOoCTK kaneHTa (CRE)
GitHub. Kpowme Toro, ycnyra Bkatouaet B cebs exxekBapTaibHbIA aHan3, KOTOPbI
cozep>at npodunakTmyeckme pekoMeHaaLmm, OCHOBaHHbIe Ha MpoBepKe
paboToCnocobHOCTN N aHaAn3e 3anpPoCoB..
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+ - JlonoiHUMeNbHAs yciy2a, Komopyr MOXHO npuobpecmu.
+' - lononHUMenbHas ycayea, Komopyr MOXHO npuobpecmu 8 02paHU4YeHHOM Koau4yecmee.

2.6 MNoapepixka ypoBHa Multi-Country

O630p naketa Moaaep>xkn yposHs Multi-country

Moagnep>kka ypoBHs Multi-country — 370 noaaep>kka B Lies oM psge MecT npesoctaBaeHUs NoaAep KKH,
OMuWCaHHbIX B BalleM 3akase (Uiv 3akasax) Ha BbiNoJHeHWe paboT. BOT cxeMa CTpyKTYpbl MOALEPXKKN
ypoBHsa Multi-country:

e Y3en: 370 MecTo npesocTaBieHns NOAAEPXKKN, B OTHOLLUEHNN KOTOPOTO Bbl 3aK/JHOUNAN KOHTPAKT
Ha nosiyyeHune EMHOM nogaep>Kki cornacHo 3akasy Ha BbINOAHeHWeE pabor.

e Hucxopsuiee pacnosioxeHue: 570 MecTo NpeAoCcTaBAeHNs MOAJAEPXKKM, yKazaHHOe B 3akase Ha
BbINOJIHEHWNE PaboT, OTAeNbHOE OT MecTa PacrnoNOXeHUA Y313, rae Bbl MMeeTe NpaBo Ha
nosyyeHue ycayr EanHon kopnopatmueHol noaaepxkn Microsoft Ha ocHoBe NprMoOBpPeTEHHbIX
BaMW yC/Iyr AN 3TOro Mecra.

YcnoBusa npnobpereHns

B 3TOM JOKyMeHTe onuncaHbl YCayru, 4OCTYNHble B pamkax [akeTa noaaep>kku yposHs Multi-country.
KoHKpeTHbIe yCIyrv 1 MX KOAIMYECTBO (eC/Iv MPUMeHVMO) ByAyT yKa3aHbl B COOTBETCTBYHOLLEM 3aKase Ha
BbINOJIHEHWe paboT no MecTy npesocTaBaeHUsA NOAAEPKKMN.

OnuncaHHble B 3TOM JOKYMEHTe yCayry MOryT NpegocTaBaatbcs B BaweM(-1x) Mecte(-ax) npegoctaBieHns
NoAAEP>XKW, yKazaHHOM(-bIX) B 3aKa3e Ha BbiNoaHeHWe paboT Ana ¥Y3/1a, 1 MOryT pacnpeAenatbCsa Y3n10M.
DTO YacTb Ballero cornalleHuns o npegocTaBaeHnn EauHon kopnopaTnBHoM noaaep>kkm Microsoft co
CnefyoWmnMm U3MeHeHNAMK:

e Ycnyrm, npegocraBnsemble B pamkax basoBoro nakera: ec/iiv He yka3aHO MHOE,
npegocraBasemMble B paMkax ba3oBoro nakera Ycnyru (Te, KOTOpble OTMEUEHbI « o ») ByayT
JAOCTYMHbI ANA BalLMX Ha3HaYeHHbIX MecT npefocTaBaeHna NOAAEPKKM AN B COOTBETCTBUM C
pacnpegeneHnem cpean Mect(-a) npefocTaBaeHnsa NogAepXKM Y310M, KaK yKa3aHo B 3aKase Ha
BbIMOJHEHWe paboT Ans Y3na.

e Ycayru no ycrpaHeHMIo HeNnoiaAoK: 3TW YCayru MOryT NpejocTaBiaTbCa YAaleHHO B MecTax,
BKJIOYaA Y3en 1 3a ero npegenamu.

+ JlOCTYNHOCTb JONONHUTENbHbIX YCAYT (TEX, KOTOPble OTMeYeHbl «» B Tabanua Noaaep>XKu BbiLle)
cnegyroulan:
e [podunakrnueckme ycnyru:
o Bbl MOXxeTe nonyunts NpodunakTnyeckmne ycayrn (Koam4ectBo KoTopblx ByaeT ykasaHo B
BalleM 3aKa3e Ha BbINoaHeHWe paboT), KoTopble ByayT AOCTYNHbI B MecTax
npeAoCTaB/ieHNA NOAAEPKKY, YKa3zaHHbIX B BalleM 3akase Ha BbinosiHeHue pabor,
o [podunakTnyeckne ycayrm gng Mect C UCKAHOUYEHUAMM NO Hanoram 6yayT ykasaHbl B
3akase Ha BbINosHeHVe paboT ANA 3TOro CornalleHunsa AA HUCXOAALLLEro pacrnoNoXKeHMS.
o TexHuuecKuii KOHCyIbTaHT No noaaepikke (STA): ycnyru STA 6yayT AOCTYMHbI B
Mecte(-ax) npefocTaBieHNsa NOAAEPXKKM, yKa3aHHOM(-bIX) B Ballem 3aKase Ha
BbINOJIHEHWE paborT.
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e  Ycayrm no cepBUCHOMY 06CNy)>KMBaHUIO: aHa/N3 NEePBONPUUMH: NPYOBPETEHHbIE YCAYTI
OyAyT AOCTYMNHbI NepPCcoHany B ykasaHHOM(-bIX) MecTe(-ax) npesocTaBAeHUs NOAAEPKKM.

e PacwmpeHHble peweHus: BCe paclUMpPeHHble peLlleHns MOXHO NpUobpecTn A5 UCMOJIb30BaHMS
B MecTe pacnofioxeHusa Y3na uav B Hucxoaduwem pacnonoxeHnn. MoryT npuMeHaTbca gpyrve
orpaHnyeHus.

e [pouue npnobpeteHHblIe yCAYrM NOAAEPIKKU: 3TN YCAyrn ByayT AOCTYMNHbI B MecTe(-ax)
npesocTaBieHns NoAAEPXKY, YKazaHHOM(-bIX) B BalleM 3aka3e Ha BbINoAHeHWe pabor.

[lononHnTenbHble yCNOBMUA U NMOJOXKEHUA NoAAepPXXKU ypoBHA Multi-country

MoMUMO MONOXEHWUI U YCNOBUIA, MPUBEAEHHbIX B HACTOSLLEM JOKYMEHTE U BalleM 3akase Ha
BbINOJIHEHWNE PaboT, NpesoCcTaBAeHNEe HaMW YCAYT, Kak yKa3aHo B JaHHOM JOKYMEHTE, 3aBNCUT OT
cnenyroLLnX NpeaBapuTesibHbIX TPeboBaHNM 1 JoNYyLLEHWI:

e YpaneHHble npodunakTnueckme ycayru: Mbl MOXeM paspeLlnTb creymanmcram B
Heyka3aHHOM(-bIX) MecTe(-ax) NpeaocTaBieHNsA NOAAEPKKN yHacTBOBaTb B OKa3aHnu
MpodunakTnyeckmx ycayr, NpuobpeTeHHbIX 415 MecTa pacrnoNoxXeHns Y3na uim Hucxoaswero
pacrnonoXeHus, 1 yKazaHHbIX B 3aKa3e Ha BbinosHeHWe paboT, B yaaneHHOM pexxmnme. Microsoft
oCTaBAsieT 3a COOOM NpaBO pa3peLLUTb Takoe yyacTue.

e O6meH eanHUL, NPOPUNAKTUUECKUX YCAYT: 3apaboTaHHble/C3KOHOMJIEHHbIE B paMKax
NPOPUAAKTUYECKMX YCAYT KPEeAUTbI MOXHO OBMEHNBATL TOIbKO MEXAY MECTOM PacroOXKeHWs!
Y3na v Hucxoaawmm pacnonoxeHneM, ykazaHHbIMY B 3akase Ha BbIMOJIHEHWE paboT, eciv He
yKazaHo uHoe. Jlto6or obmeH byaeT BbINONHATLCA Ha OCHOBE TEKYLLLEN BaatoThbl U CTaBOK ANS
KpeanTHbIX eanHUL, 3apaboTaHHbIX/CIKOHOMJIEHHBIX B pamkax NpoduaakTMyecknx ycayr, B
COOTBETCTBYHOLMX MecTax NnpesocTaBieHns NoaAep kK. TekyLime CTaBkM MOXET NpesoCcTaBuTb
BawW npegcrasutenb Microsoft. Ecam npu n1to6oM 0O6MeHe NponCXoanT ApobrieHe eAnHULbI
KpeawnTa, 3apaboTaHHOro/C3KOHOMJ/IEHHOrO B paMKkax NpoduaakTUUecKnx ycayr, Takasa eavHuLa
oKpyrasetca fo 6amxKanwero Lenoro 3HayeHus. 3apaboTaHHble/CIKOHOMEHHbIE B paMKax
NPoOPUNAKTUYECKUX YCAYT KPeaUTbl He NoanexaT 0OMeHy Ha KpeaunTbl VICKAHOUEHHbIX CTPaH, 1
HaobopoT.

e HanoroBble 0653aTeNbCTBA: KINEHT HECET UCKIOUNTE/bHYH OTBETCTBEHHOCTb 3a J1H0bble
HasoroBble 0653aTe/IbCTBA, BO3HMKAOLLME B CBA3W C pacrnpeseseHneM nam ob6MeHOM
NPUOBPETEHHbIX YCAYT MOAAEPXKKM MeXAY Y3/10M 1 HUCXOAALMMU PacnoNOXKEHUSMU.

e M3meHeHus B ycayrax uam nx obmeH: tobble M3MEHEHUS B yCayrax Uam nx o6MeH B TeueHne
Cpoka felcTBmaA 3akasa Ha BbIMOJAHEHWe paboT MoryT notpeboBaTth 3aKNHOUYEHWSA MUCbMEHHOTO
cornalleHus.

e EanHas cuctema BbicTaB/lieHUA cueToB U PaspesnibHoOe BbiCTaB/ieHMEe CHeTOB: 3TN GYHKLUK
npeAHasHauyeHbl A8 NPefoCTaBAeHUs KaMeHTam 6onbluer rMbKocTH, yA006CTBa U KOHTPOAS Haj
nx TpaH3akumamu. Hawa EanHas cuctema BbICTaBieHMsA CYETOB MOBbILLaeT 3GdEKTUBHOCTb U
TOYHOCTb NPOLECca BbICTaBAEHMSA CUETOB M HaNOroobaoxeHus. B To xe Bpems Halla GyHKLmMS
Pasp,eanoro BbICTaBJIeHNA CHETOB MO3BOJIAET pasfenTb TPaH3akKUNM Ha HECKOJIbKO CYETOB Ha
OCHOBE Pa3/IMUHbIX KPUTEPUEB, TakKMUX Kak TUM NPOAYKTa, AaTa NOCTaBKMN UAN MECTOMONOXEHNE
KJWEHTa.

2.7 [JononHuTesbHblE YC/10BUA
Tpe6oBaHua n gonyweHus ana ycnyr EauHoi nogaepikku

Ycnyrn EAMHON Noaaep kK1 NPesoCTaBASOTCA Ha OCHOBAHUM CeayroLLIMX TpeboBaHWI U ONYLLEHUN:
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e basoBble yc/iyrn no ycTpaHeHUIo HenosaAoK: 3TW YC/1yr NpeAoCcTaBaAseTCs yjaNeHHO B MecTax
pacrnoNoXeHNa BalMX Ha3HaYeHHbIX KOHTaKTHbIX L, MO noajepke. Ecam nHoe He ykasaHo B
nMcbMeHHoOW GopMe, BCe Apyrue YCayrv NpesocTaBastoTCs YAaNEeHHO Ha BallMX Ha3HAaYeHHbIX
obbekTax nin obbekTax, ykasaHHbIX B 3aKase Ha BbINoJIHeHME pabor.

e fl3bIKM NpejocTaBAAEMbIX YCAYT: NakeT 6a30BbIX YCAYr MO YCTPAHEHMIO HEMOAAA0K
NpeAOCTaBAAOTCA Ha aHMIMNCKOM fA3blKe, a Tak)Ke MOXET NpeAoCTaBasTbCS Ha A3bIKe,
MCMoAb3yeMOM B Balleln opraHusaumm (ecam gocTynHo). Bce apyrve ycnyrm npesoctaBasatoTCs Ha
A3bIKe, NCMONb3yeMOM B MECTHOM npegacTaButenscTee Microsoft Services, kotopoe
npeAoCTaBAAET YCAYrH, UAN Ha aHTIMNCKOM A3biKe, €C/I MHOE He COr1acoBaHO B MUCbMEHHOWN
dopwme.

e [oapaep>knBaemMble NPOAYKTbI: NPeAOCTaBAAETCA NOAAEPXKKA BCEX BEPCUIA BbIMYLLEHHOTO B
npogaxy, obLes0CTyNHOro NporpaMMHoro obecneveHus Microsoft n npogykTos Be6-cnyx6,
KOTOpble Bbl NPYoOBpenn. 3To OCHOBAHO Ha 3asiBJEHHbIX IMLEH3NOHHbIX PErUCTPaLMsX 1
cornalleHuax n/uam naeHTndbukaTope y4eTHOM 3anmncy BblCTaBNEH NS CHETOB, YKa3aHHOTO B
MpunoxeHun A K Ballemy 3akasy Ha BbIMOAHeHWe paboT 1 ykazaHO B YCNOBUAX AN NPOAYKTOB,
nepuoanyeckn nybamkyembix Microsoft.

¢ [wunotHble, NpeaBapuTenbHble U 6eTa-BepcUM NPOAYKTOB: YCAYT MOAAEPXKKM MOTYT Bpems
OT BPEMEHW BK/tOYaTb NpesBapuTesbHble, HeTa-Bepcn Uan gpyrve nuaoTHblE NPeANoXeHs
ycayr, npegsaraemble koprnopauueit Microsoft 4ns 4oNOAHUTENBHON OLEHKN (KaXA0e U3 HUX —
“lMnnoTHoe npeasioxerHne"). Bawwe yyactne B [MNOTHbIX NPeANOXeHUNAX ABNAETCA
baKynbTaTMBHbBIM W NPeAOCTaBASETCA BaM B COOTBETCTBUM C YCIOBUAMU NPeLOCTaBAeHs
npodeccroHanbHbIX YCIYT B paMKax YCI0BUIA UCNONb30BaHWSA NpoaykToB Microsoft, koTopble yxe
BK/ItOYeHbl B Balle CornalleHune, a Tak)ke B COOTBETCTBUM C N0ObIMY AOMONHUTENBHBIMU
YCNOBUAMMU, MPUMEHUMBIMU K [TMAOTHBIM NpeanoxeHnsam. NMMAoTHble NpeasoxeHns 6yayT
[OCTYMHbI He BO BCEX pPermoHax.

¢ HWcnonb3oBaHue ycayr: yce ycayru, BKIOYas JONOJHUTENbHbIE YCAYTW, MPUOBpPETEHHbIE B
pamkax 1 B TeYeHue cpoka AeMCTBUA 3aka3a Ha BbINOJIHEHWE YCAYT NOAAEPKKU, moanexat
aHHY/IMPOBAHMIO, EC/IV HE UCMONb3YHOTCA Ha MPOTAXEHUW CPOKa AEeNCTBMA NpUMeHMMOro 3akasa
Ha BbIMOJHEHWNE YCAYT NOAAEPXKKM.

o Tpadukm npepocrtaBsieHna ycayr: rpadrkm NpeaocTaBAeHNA YCAYT 3aBUCAT OT HaANYMA
pecypcoB, a ceM1UHapbl MOTYT 6bITb OTMEHEHbI, €C/IN He 3aPerncTpPUPOBaHO MUHVMabHOE
KO/IMYEeCTBO YYaCTHUKOB.

e YpaneHHbIi AOCTYN: B Lieasx aHaan3a npobaem no 3anpocy Mbl MOXEM MOAKI0YATLCA K BaLLew
KOMMBIOTEPHOW cUCTEME YAaNeHHO. Halum COTPYAHWMKM NOAKIOYAOTCS TONBKO K TEM CUCTEMaM,
[OCTYyN K KOTOPbIM BaMu paspeLleH. [1na ocyLwecTBAeHsA NOAAEPXKKM B YAaNEHHOM pexxrMe Bbl
JOKHBI 06ecneyunTb AN HaC COOTBETCTBYHOLLMI AOCTYN U Heobxoanmoe obopysoBaHuMe.

e KnuneHTckme gaHHble: AN OKa3aHUA HEKOTOPbIX YCAYT MOXET NoTpeboBaTbCA COXPaHATD,
ob6pabaTbiBaTh BalLW KJIMEHTCKME JaHHble U OCYLLECTBAATb JOCTYN K HUM. [1pn 3TOM
NCNONb3YHOTCA YTBEPXKAEHHbIE Kopriopaumel Microsoft TexHo0rMmM, CooTBETCTBYHOLLME HALLIWUM
noanMTMKaMu 1 npoueccam B 061acTu 3almTbl AaHHbIX. ECiv Bbl TpebyeTe OT Hac NCMOAb30BaHMA
TEXHOJIOMUIA, He YTBEPXKAEHHbIX Kopriopaumein Microsoft, Bbl MOHWMaeTe 1 cornallaetech € TeM,
UTO HeceTe MOJIHYHO U UCKNOUNTENbHYHO OTBETCTBEHHOCTb 3a LIe/IOCTHOCTb M 6e30MacHOCTb BaLlmx
KJIMEHTCKMX AaHHbIX, a kKoprnopauusa Microsoft He 6epeT Ha cebs OTBETCTBEHHOCTb B CBA3M C
NCMNOAb30BaHUEM HeyTBepXAeHHbIX Microsoft TexHonorni.

e [paBuna oTmMeHbI: eC/y Bbl 3anpallnBaeTe OTMEHY paHee 3anlaHnpPOBaHHON ycayru, ee
HeobXoAMMO OTMEHWTb He MeHee YeM 3a 14 gHel ANf NOJHOro BO3MELLLEHNA CTOMMOCTYU
yKazaHHOW ycayru, ecan npuMeHnmo. OTMeHa ycayri 3a 6—13 gHel noBaeyeT 3a cobol
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B3blckaHWe 50% ctoumocTtu ycnyrmn. OTMeHa 3a 5 gHel unm meHee npesycMaTpyBaeT B3biCKaHMe
nosHon cronmoctu (100%) ykazaHHOM ycayru.

e [lononHuTeNbHble YCAYru: Npu NpuobpeTeHnI JONOJIHUTENbHBIX YCAYT Mbl MOXEM NoTpeboBaTh
BKJIFOUNUTL YrpaBJeHNe YCNexoM 1 NpeaocTaBaeHNeM YCayr A ONTUMMU3ALLIMK NPesoCcTaBAeHs
ycnyr. B Bawen ctpaHe MoryT 6bITb AOCTYMHbI HE BCE AOMNOAHUTENbHbIE YCAYTU. 3a
NnoApPOBHOCTAMM 06paTUTECH K CBOEMY CNELMANNCTY MO NPEfOCTaBAEHNIO YCAYT.

e 3amMeHa ycayru: ec/iv Bbl 3akasaau yCayry Of4HOro Tuna v XoTuTe 3aMeHUTb ee Ha APYryto, K 3TOM
BTOPOW yCayre MOXHO MPUMEHNUTb COOTBETCTBYHOLLLYHO CTOMMOCTb, KOTAa eCTb Takasi BO3MOXHOCTb
1 NOJlyYeHOo coriacme pecypca no nNpeAoCTaBieHUIO YCayr.

e Joctyn K KoAy: Bbl COr/lallaeTech C TeM, UTO, KpoMe koga Microsoft, MoxeTe npesoCcTaBUTb Ham
[0CTyN TONIbKO K CBOEMY COBCTBEHHOMY KOAY. YCayrn MOryT BkatouaTb B cebs PesybTathl
OKa3zaHWsA ycayr, KOHCYAbTaLMM U peKOMEeHAALMK, CBA3aHHblE C KOZOM, MPUHajiexalum BaM Uam
Microsoft, nan HenocpeacTBeHHOE NPefOCTaBAEHNE APYTUX YCAYT MOAAEPXKKN.

e Ycnyrm no ycTpaHeHUIo HenoJsIafokK: Npu nNpesocTaBaeHnmn npodunaktnyeckmx ycayr Microsoft
He NpeAocTaBAseT KoA ArbH0oro posa, KpoMe npmmMepa koza. Bbl npuHMMaeTe Ha cebs BCce pucky,
CBfi3aHHble C BHeApeHWeM toboro Kogda, npegocTtaBaeHHoro Microsoft npu okasaHum ycayr
NoAAEP>XXKN, N HeceTe OTBETCTBEHHOCTb 3a BCE UCTMbITaHUA, MepPbl KOHTPOIA, KOHTPOb KayecTBa,
cobntofeHne NpaBoBbIX, HOPMATMBHBIX TPeHOBaHWI UM CTaHAAPTOB, OBCNYXXMNBaHWE,
pa3BepTbiBaHVE U Apyrve AelCTBUA, CBA3aHHbIE C KOAOM, NpejocTaBaeHHbIM Microsoft mpu
oKaszaHWW ycayr NoAAEP>KKM, MOJHOCTbIO MW YaCTUYHO, B Ballel cpese Microsoft nan arobon
APYrov cpesie pa3BepTbiBaHMs.

e TpeboBaHusA k nnatpopme: Ans NnprobdpeTaemblx YCAYr MOTYT HbiTb NPEfYCMOTPEHDI
MUHUMabHble TpeboBaHMA K naatdopme.

o [pepocraBneHue ycayr: yciyrm He MOryT NPesoCTaBAATbCA Yepes3 Bac BallMM kameHTam. Ecam
BM3WT CreLmnanmcta B3aMMHO COrlacoBaH U He MpesornayeH, Mbl BbICTaBMM BaM CYET Ha
060CHOBaHHbIE KOMaHAMPOBOYHbIE PACXOAbI.

e Ycnyrm nogaepkku GitHub: 311 ycnyru npegocraeastotca komnaHment GitHub, Inc., souepHei
KoMMaHwuel kopropaumm Microsoft. HeB3unpas Ha kakne-ambo nosoxkeHns o6 obpatHOM B
Ballem 3akase Ha BbINosHeHWe paboT, 3asBaeHne o koHbuaeHUnanbHocTn GitHub, a Takke
MpunoxeHune o 3awmte gaHHbIX GitHub v MpunoxeHne o 6e3onacHOCTY, ByayT NPUMEHATLCA K
npuobpeteHunto Bamun Ycayr nogaep>xkun GitHub.

e CBA3b C N0/1Ib30BaTEAAMM: Bbl COrNaLLAETECh C TEM, UTO Mbl MOXEM OTNPaBAATb MHGOPMALIMIO O
BaLLUMX NO/b30BATENAX Ha AENCTBUTENbHbIN 1 aKTUBHbIM afpec 31eKTPOHHOMN NOYTbl KOMMaHWUK,
KacatoLMincs NPoAYKTOB U GYHKLMIA, MOCPEACTBOM MaTepPUasoB, yKasaHHbIX Kak OBHOBAEHUS Ans
cncTeMbl 6e30MacHOCTM, HOBOCTHbIE PacChbLIKK, 60T, MHCTPYKTaXM No 6e30nacHoCTY,
CepBUCHble coobLLEeHMA 1 NoAobHas JoKyMeHTauus. Balwm nonb3oBaTtenn AOMKHbI UMETb
HaganeXallMin MexaHM3M OTKasa OT TakuxX COObLLEHUN.

e [lononHutenbHble Tpe6oBaHNA N AONYLLEHUA: MOTYT ObITb OMNpeseNneHbl B COOTBETCTBYHOLLMX
MpunoxeHunsax.

2.8 Bawun obsa3zaHHOCTU
Bawun OGﬂBaHHOCTVIZ

B nonosiHeHME K TeM, YTO M3/I0XKEHbI B COOTBETCTBYHOLLMX AOKYMEHTaX, Yy Bac eCTb CeytoLine
ob6s3aHHOCTW. HecobatogeHume 3Toro TpeboBaHmns MOXET MPUBECTU K 3aJep>KKe NpesoCTaBAeHUS YCAYT:

« ABMUHMCTPATOP YCAYT NOAAEPIKKWN: Bbl YKaXKETE HAa3HAUYEHHOTO agMUHMCTPaTOPa yCayr
NOAAEPXKKN, KOTOPbIN ByAeT pyKOBOAUTL BalLMMU CNeLManmcTamMmm U ynpaeasTbe BCEMU onepaLmsamMm,
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CBSI3aHHbIMW C MOAAEPKKOW, BKAOUAs BHYTPEHHWE NPOLECChl MO HanpaB/ieHMIO 3aMpoCcoB O
NpeAoCTaBNEHUN NMOAAEPKKMN B CBA3U C MHUWAEHTAMM B HaL ajpec.

* Ycnyru noaaepixkm ypoBHa Multi-country: ecniv Bbl nprobpeTaeTe ycayrm NoAaep>KKN YPOBHS
Multi-country, Bbl Ha3HaYaeTe agMUHUCTPATOPaA YCAYT NOAAEPXKKM A/ BalLero Y3aa. 3T0T COTPYAHMK
OyZeT PYKOBOANTb MECTHOM KOMaHZAOWN 1 yNpaBAsTh BCEW AeATENbHOCTbHO MECTHOW CNyXKObl
NOAAEPXKKN, B TOM UNCAEe BHYTPEHHMMM NpoLeccaMu OTMNPaBKM HaM 3anpocoB 06 MHLMAEHTaX
noaaepxku. Kpome Toro, Bam MoXeT noTpeboBaTbcs Ha3HauYMTb aMUHUCTPaTOPa YCIYTr NOALEPKKM
Ans apyrux MecT npefocTaBAeHNs NOAAEPXKKN.

+ KoHTaKTbl yc/Iyr noaAep KKy No yCTpaHEeHUIo HeMoJIafoK: eC/in HEOBXOAMMO, Bbl MOXETE
onpesenuTb HazHaYEHHbIX KOHTAKTHbIX UL, YCAYT NOAAEP>KKN MO YCTPaHEHWHO HEMOMaA0K, KOTOpble
6yayT co3saBaTb 3arnpochl Ha NOAAEPKKY Uepe3 BeDO-calT TexHuueckor noaaepxkmn Microsoft nam no
TenedoHy. AZAMVMHUCTPaTOPbl 06/1aKa, yNpaBAstoLLMe BaWMMKU 061auHbIMK Cy>kBamMu, MOTYT TakxKe
nojaBaTb CBfi3aHHble C 061aKOM 3amnpPoChkl TEXHUYECKOM NOAAEPXKKN Uepe3 COOTBETCTBYHOLLME NOpTabl
NoAAEPXKKN.

+ 3anpocbl Ha NoaAepIKKY Be6-cny6: asMMHUCTpaTOpbl 06/1aKa JO/IXKHbI OTNPaBAATb 3anpockl Ha
noaAep>Ky Beb-cnyxb vepes COOTBETCTBYHOLLMIA MOPTan NOAAEPXKKN BEO-CYXK6.

+ OTnpaBKa 3anpoca o NpeAoCcTaBAEHNUN YCAYT: MPU OTNPaBKe 3anpoca O NPesoCTaBAeHNN YCayr
COTPYAHMUKM CNYy>XObl MOAAEPXKKM NO YCTPAHEHUIO HENOAA0K AOJKHbI UMeTb 6a30BOe NpeAcTaBieHne
o npobnemMe 1 yMeTb ee BOCMPOU3BECTU. ITO NoMoxeT Microsoft B gnarHocTvke n yctpaHeHumn
npobaemMbl. 3TN KOHTaKTHbIe N1LA TakXKe AOKHbI 061a4aTb 3HAHUAMM O MOAAEP>KMBAEMbIX NMPOAYKTaX
Microsoft n Bawew cpege Microsoft, nomoratb B paspelueHnn CUCTEMHBIX MPOBAEM 1 COAEeNCTBOBATb
Microsoft B aHanu3e n paspeLLeHnn 3anpoCcoB NoAAEePKKM.

» OnpepgeneHue u pelieHne npobaem: Npu oTrnpaske 3anpoca o NPeAoCTaBJEHUN YCayr OT BaLLNX
KOHTaKTHBbIX /UL, MO YCTPaHEHWO HEMOaAoK MO Hallel Npocbbe MOXeT NoTpeboBaThCs onpesenvTb
npobaemy 1 Mepsbl MO ee ycTpaHeHuWto. Takme AeNCcTBUA MOTYT BK/IOYaTb CETEBYHD TPaccMpoBKy, cbop
coobueHnii 06 owmbKax, MoayyYeHne CBeAEHNN O HacTPOKKax, U3MeHeHMe KOHOUTypaLmm NPoayKTa,
YCTaHOBKY HOBbIX BEPCUWA UM KOMMOHEHTOB NPOrpaMMHOro obecrneyeHuns, BHECEHNE U3MEHEHW B
npoueccsl.

« MnaH ncnonb3oBaHUA YCAYT: Bbl COMNALLAETECH COTPYAHNYATL C HAMW C Lie/IblO COCTaBAEHUs NaaHa
MCMONb30BaHUA YCIYT Ha OCHOBaHUK NPUobpeTeHHOro Habopa ycayr.

» O6HOB/IEHNA KOHTAKTOB: Bbl COr/lalllaeTechb I/IHq)OpMIApOBaTb Hac O NH0ObIX N3MEHEHMAX
Ha3Ha4Y€HHbIX KOHTAKTHbIX INL, KOTOpPbIE YKa3aHbl B 3aKka3e Ha BbINOJIHEHME pa60T.

* YnpaBsieHVe AaHHbIMU: Bbl OTBEYAETE 33 apXMBALMIO CBOUX JJaHHbIX M BOCCTAHOBJIEHWE YTEPAHHbIX
WA M3MeHeHHbIX GaiiioB B Cyyae paspyLuMTenbHbIX cOoeB. Bbl Tak)ke HeceTe OTBETCTBEHHOCTb 3a
NpUMeHeHVe npoLesyp, HeobxoAMBbIX A7 obecredeHns LLeNOCTHOCT U 6e30MacHOCTY Ballero
MPOrpaMMHOro obecrneyeHuns 1 JaHHbIX.

. 06pa1'|-|aﬂ CBA3b. N0 BO3MO>XHOCTW, Bbl COrnawlaeTeCb oTBe€4aTb Ha ONpPOChl 06 YAOBNETBOPEHHOCTN
KJIMEHTOB, KOTOPbI€ Mbl MEPUNOANYECKN MPOBOANM B OTHOLUEHWWN YCIIYT.

. PaCXOAbII Bbl O6F|3yeTer onnatuTb BCE TPAHCNOPTHbIE N ApYyrMne pacxoldbl, NOHEeCEeHHbIE BallMU
COTpyAHUKaMU nan nojgpagyunkamu.

+ lononHuTenbHble 06A3aHHOCTU: CMELMANNCT MO NPEJOCTABAEHUIO YCIYT MOXET NMOMPOCUTL Bac
BbIMNOJHUTb ApYrue 06583aHHOCTY, CBs3aHHble C MPUOBPETEHHOM YCAYTON.
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« O6n1auHble cepBUCHI: MPU NCMONb30BaHMN 0BAaYHbIX CEPBUCOB B pamMKaXx AaHHOM NoaAep KU Bam
HeobXxoANMO NPMOBPECTM NN UMETL CYLLECTBYHOLLYO NOAMUCKY NGO TapUPHbIM NaaH Ans
COOTBETCTBYtOLLE BED-CTYXKObI.

« 3anpocbl Ha NpodurnakTUUueckKme ycayru: Bbl Corjalliaetecb nogasatb 3anpochl Ha
npodunakTMyeckmne ycayrn U paclUMpeHHbIE PELLUEHNS BMECTE C HEOOXOANMBIMU/TpebyeMbIMu
JaHHbIMM He no3aHee, Yem 3a 60 AHei J0 AaTbl OKOHYaHWA CpoKa AeNCTBMSA NPUMEHMMOro 3akasa Ha
BbIMOJIHEHNE YCIIYT.

« foctyn: Bbl cornatlaeTecb obecrneyunTb HaWMM CreLmanmctamM no nNpesoCcTaBieHUIO YCIyr Ha MecTe
Haz/iexallyto TenepOHHYH CBA3b U BbICOKOCKOPOCTHOE MOAK/OUEHMe K VIHTepHeTY, a Takxke JocCTyn K
COOTBETCTBYHOLUMM BHYTPEHHUM CUCTEMaM U CPeACTBaM AMarHOCTUKM.
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Mpuno>xeHue A: Tabnuubl cTeneHN BaXKHOCTU

B 3TOM MpuNoXKeHWN COAepPXKUTCA PAg Tabaul, Ha KOTOPbIX HarNSAHO NPeACTaBAeHbl TUMbl U CTEMEHN
BaX>XHOCTU MHLUMAEHTOB. OBpaTnTe BHMMaHME, YTO 3TW TabauLbl ABASAKOTCS BCMOMOTaTeNbHbIMMU 1
npesHa3HayeHbl 415 NONyUYeHWs AOMOJIHUTENBHOW MHbOPMaLMK 06 YPOBHAX BaXKHOCTU MHLMUAEHTOB. VX
cnesyeT UCNonb30BaTh BMECTE C OCHOBHbIM TEKCTOM, YTODbI MONYUMTb NMONHOE NPEeACTaB/leHNE O TEME.

Mopaepikka Mo yCcTpaHeHUIo Henoaj0K — CTENeHU BaXKHOCTU UHLUAEHTOB

[na nonyyeHms TeXHNYECKOW NOAAEPKKM MO PeLleHnto NpobaeM 03HaKOMbTECh C TabnLeln cTeneHemn
BaX>XHOCTU CUTYaLLUIA, MPUBEAEHHOW HUXKE:

CreneHb BaX>KHOCTU U MNpeanonaraemble AeNCTBUSA C MNpegnonaraemble AeNCTBUA C
onucaHue cuTyaLmu Hallen CTOPOHbI BalLEel CTOPOHBI
CreneHb KommoHeHTbl Azure' Mpu HeobxoamMmMocTn
Ba)kHocTH 1 — OTBeT Ha NepBbIli BbI3OB B yBeZOM/IeHME BaLLEero
TeueHue He 6onee 15 MUHYT PYKOBOZACTBA C HalleWn
He pabotaet kputnyeckas
CTOPOHBI
6usHec-cucrema: Bce octanbHble NpoAyKTbl U
yCnyrn — nepBblil OTBET Ha BblgeneHne HeobXxoAMMBbIX
MNMoaBep>keHHOCTb bu3Heca
BbI3OB B TeYeHMe He Hbosee pecypcoB ans paboTbl No
pucky. lMonHaa noteps
OAHOro vaca yCTpaHeHWto npobaemel,
KPUTUYECKWN BaXKHOTO
KpYrnocyTo4Ho u 6e3
NPUAOXKEHWUA UAN PELLEHWS. HasHaueHwue cneunanuncra no 3
BbIXOZAHbIX
paboTe C KPU3NCHBIMU
TpebytoTcs HeMea/IeHHble 5 .
o CUTyaLmsamMum BbicTpbIn focTyn n
aencTena
pearvpoBaHue
HenpepbiBHas KpyraocytoyHas
NoAAep>xKa 6€3 BbIXOAHbIX® Mepepava 3anpocoe no
TenedoHy nam yepes
CpouHoe npusaeyeHune rpynmn
WNHTepHet
pa3paboTkn NpoayKToB
Microsoft
Mpv HeoHXOANMOCTH
yBeAOMEHME PYKOBOAUTENE
Microsoft BbicLIero ypoBHs
CreneHb Ba)kHOCTK A MepBbI OTBET B TeyeHue 1 BbigeneHve HeobxoANUMBbIX
Yyaca nam bonee KOPOTKOrO pecypcoB ana paboTbl Mo
MNMospexaeHa Kputuyeckas
nepuoga yCTpaHeHWo nNpobaemel,
6usHec-cucTeMa:
KpYrnocyTo4Ho u 6e3
Haazop 3a kputnueckmumm
cépbe3Hble HapyLleHna naun BbIXOAHbIX3

cUTyaumsamm?
3HAUNTENbHOE CHUXEHWE

KauecTsa ycayr HenpepbiBHas KpyraocytouHas
noAaep>kka 6e3 BbIXOAHbIX?

BbicTpbI gocTyn 1
pearvpoBaHue
TpebyeTcs BHUMaHMe B

Mepesaya 3anpocoB No
TeYeHue OAHOrO Yaca

TenedoHy nam yepes ViHTepHeTt
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MNpeanonaraemble AeNCTBUS C

HalLen CTOPOHbI

Mpeanonaraemble AenNcTBUS C
Ballel CTOPOHBI

CreneHb Ba>kHocTn B

YMepeHHble NOCAeACTBUA ANs
AeATeNbHOCTM NPeAnpUATUS:

YMepeHHble HapyLueHWs uan
CHWXKEHWeEe KauecTBa YCiyr, He
npensaTCTByOLLME
JanbHenwen paboyuen
AeATeNbHOCTM C
onpeseneHHbIMU
orpaHnyeHnsaMm

JAeNcTBUA HEOHBXOANMMO
NPeANPVHATL B TeUeHuve 2
yacoB B paboyee Bpems*

OTBeT Ha I'IepBbe/‘I BbI3OB B
Te4yeHne AByX 4acoB NN
bonee KOPOTKOro nepmnoja

Moppep>xkka okasbiBaeTcs
TOJIbKO B paboune vacbl*

BeigeneHue pecypcos,
HeobXoANMbIX S
OCYLLEeCTBIEHUS NOALEPXKKU
Kopropauuein Microsoft

CBA3b cO cny>kbaMun KOHTPOAA
3a 3MEeHeHNAMU 1
noJsiydeHne oTBeTa OT HVX B
TeyeHue 4 paboumx yacos

MNepepaua 3anpocos No
TenedoHy nam yepes
WHTepHeT

CreneHb Ba)xHoctu C

MWHWUMaNbHbIE NOCNEACTBUA
ON15 feATeIbHOCTY
npeanpuaTus:

KauecTBO YC/yr MO CyLLecTBy
He N3MEHWIOCh, UK
HabnwogaroTcA
He3HauuTe/IbHble U3MEHEH WS

AeiicTBUA HeoBXoaANMO
npeanpviHsATbL B TeueHve 4
yacoB B paboyee Bpems*

OTBeT Ha NepBbIi BbI3OB B
TeyeHue 4 yacos Uan bonee
KOPOTKOro nepuoaa

Moppep>xka okasbiBaeTcs
TO/ILKO B paboune vacbl*

TouHas KOHTaKTHas
MHPopMauus 06 MHKMLMaTope
3anpoca

MpepocraBneHne OTBETOB B
TeyeHve 24 yacos

MNepepaua 3anpocos no
TenedoHy nam yepes
NHTepHet
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' YkasaHHoe epems omeema 011 KOMNoHeHMo8 Azure He pacnpocmparsemcs Ha Azure StorSimple,
GitHub AE, Azure Communication Services unu Billing & Subscription Management.

2Cneyuanucmel no pabome ¢ kpumu4eckuMu cumyayusMu cnocobcmeayrom onepamugHoMy peuieHuro
g8onpoca nymem HenocpedCmeeHH020 y4acmus, hpueaedeHus Opy2ux nodpasdeneHull, geideseHus
pecypcos u koopOuHuUposaHus delicmesudl.
3 Ecaiu 8bl He npedocmassisieme Heobxo0UMble pecypcsl UU He pedzupyeme Hadaexaujum obpasom, Ham
Moxem nompeb08amuCsi CHU3UMb CMeneHb 8aXXKHOCMU, YmMobbl UMemb 803MOXHOCMb NPOCOKUMb

pabomy no ycmpaHeHuro npobiemsi.

4 Paboyue Yacel — 06bi4HO ¢ 9:00 do 17:30 no MmecmHoOMy CmaHAapmMHoOMy 8pemMeHuU ¢ NoHedeIbHUKA No
namHuyy, kpome npaszoHU4YHelx OHel. OnpedesneHue paboyux 4acos Moxem HEMHO20 OMIUYAMbLCA 8

3asucuMmocmu om cmpdatsl.

Ycnyru ana KpUTMYECcKn BaXKHbIX 3agau AnA naatdpopmbl Azure v ycayrm ans KpUTmuecku
Ba)KHbIX 3aaau ana naatpopmbl Azure Plus — cteneHn Ba)KHOCTU MHUUAEHTOB

[ns nonyyeHns TEXHNUECKON NOAAEP>KKM MO peLleHnio npobieM 03HaKOMbTECh € TabnLen cTeneHen
Ba>XHOCTW CUTYaLLMI, MPUBEAEHHOW HUXeE:

CTeneHb Ba>XHOCTM N OnuncaHne

cuTyauum

Mpeanonaraemble AeACTBUA C
Hallei CTOPOHbI

MNpeanonaraemble AeNCTBUSA C
BaLLEN CTOPOHBI

CreneHb BaxHocTtn 1

He pabotaet kputnueckas busHec-
cncTema:

MoaBep>KeHHOCTb BU3HeCa pUcKy.
MonHas noTeps KPUTUYECKM
BaXXKHOTO MPUJIOXKEHNUS UK
peLueHus

OcTaHoBKa OCHOBHOro 6u3Hec-
npovlecca 1 HEBO3MOXHOCTb
NpoAoKEHNA PaboTbl

TpebyeTcs BHUMaHMeE B TeUeHue
15 MuUHyT

CreneHb Ba)kHOCTM A

MoBpexaeHa KpUTUUecKas
busHec-cucrema:

Ccépbe3Hble HapyLleHna nimn
3HaunTeNbHOE CHUXXeHNne
KayectBa ycnyr

OTBeT Ha NepBbIll BbI3OB B
TeyeHue He 6osee 15 MUHYT

HenpepbiBHas KpyriocyToyHas
noaaep>kka B Nt0OOM feHb
Hegenn'

[ocTyn K ONbITHbIM
cneymnanuctam Microsoft

Crapwuin meHezxep
VHUWMAEHTOB? Ha3HayuaeTcs
aBTOMaTUYECKM

BbicTpas ackanaums BHyTpU
Microsoft cneymanncram
rpynn no yrnpaBaeHUo
obnavHbIMK cyxbamm

Mpu HeobxoaUMOCTU
yBeZloOMJ/IeHVE PYKOBOAMUTENEN
Microsoft BbicLLero ypoBHs

[Mepepavua 3anpocos no
TenedpoHy nan yepes
WNHTepHeT

Mpn HeobxOANMOCTK
yBelOM/IeHME BaLlero
PYyKOBOACTBaA C Hallen
CTOPOHBI

BblgeneHvie COOTBETCTBYHOLLMX
pecypcoB 41 NMoayYeHuns
HernpepbIBHOW
KPYT/OCYTOYHOW NMOAAEPIKKM
cemb AHeln B Hegento'

BbicTpbIV gocTyn v
pearvpoBaHue
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" Eciu bl He npedocmas/iseme HeobxoduMble pecypcel U He peazupyeme Hadaexaujum o6pazom, umobel kopnopayus Microsoft
Mo2/1a npodo/KUMb OCYU ecmesisime Mepbl NO yCMpaHeHUto npobsieM, Moxem 803HUKHYMb HeobxodumMocme 8 omkasze om
KpyanocymoyHotli no0depxku & stoboli OeHb Hedenu

2Pecypcel N0 pacuupeHHoOMY ynpasseHuto UuHYudeHmMamu cnocobcmeayrom onepamueHoMy peweHuto 8onpoca nymem
HenocpedcmeeHHo20 yHacmus, npueiedeHus opyaux noopasdeneHull, 8bi0esieHuUs pecypcos U KoopOUHUPOo8aHus delicmeud.

anaBneHMe MeponpunaTtnaMmm Azure — cTeneHn Ba)KHOCTU MHUMNAEeHTOB

[ns obnauHbix pelweHnii Azure BO Bpemsi MPOBEAEHNS MEPOMPUATUS 3anpockl Ha o6Cay>KnBaHme
WHLMAEHTOB, CBA3aHHbIX C MepONpusaTMeEM, ciedyeT NOAHMMAaTL Yepes noptan Microsoft Azure, ykasas
AEM B onucaHne cayyas.

CreneHb BaXHOCTU 1 OMNuncaHne Mpegnosaraemblie A4eACTBUA C MNpeanonaraemble AeNCTBUSA C

cnTyaummn Hallen CTOPOHbI Ballewn CTOPOHDI

CreneHb BakHOCTH 1 OTBeT Ha nepBbIli BbI30OB 3a 15

MWHYT AN MeHee W BbicTpas
He pabotaet kputnyeckas . 5 Mpn HeobxOANMOCTK
3ckanauma B Microsoft

br3Hec-cucTemMa: yBeAOMaeHNEe Ballero

HasHaueHue pecypca no pabote ”
MoaBepKeHHOCTL BU3HeCa prcKy. pecyp P PYKOBOACTBA C HALLEW CTOPOHE
C KPVI3VCHBIMU CUTYaLMAMM B

MonHas noTeps KPUTUYECKM BblgeneHve COOTBETCTBYHOLLMX
TeyeHune He 6onee 30 MUHYT.
BaXXHOTO MPUIOXKEHUSA UAN pecypcoB A/if NoayYeHus
peLueHus HenpepbIBHOW KPYra0CyTOUHOM
OcTaHOBKa OCHOBHOTO HU3HeC- NOALEPXKKN CEMb AHEN B
npoLecca M HEBO3MOXHOCTb Heaento'
NpoAoKEHNA PaboTbl

HenpepebiBHas kpyraocyTouHas
noaaep>xka B Nt0OOM feHb
Hegenn'

[loCTyn K OMbITHbIM BbICTpbIV JOCTYN 1 pearnpoBaHve

cneumanmctam Microsoft
6bICcTpas 3ckanaums
CreneHb Ba)KHOCTK A OTBEYaloLLINM 3a
COOTBETCTBYHOLLME MPOAYKTHI
rpynnam BHyTpu Microsoft

TpebyeTcs BHUMaHWeE B TeUeHme
15 MUHYT

[MoBpexaeHa Kkputnyeckas

6usHec-cucrema:

[MpuBneyveHmne NHxeHepoB
NoAJeP>XKN, KOTOpble 3HatoT
KOHbUWrypauuio Ballero
peweHnuns. Ecam npumeHnMo, atn
MHXeHepbl MOryT
cozencTBoBaTbh npoLeccy
ynpaBaeHna nHumnaeHTaMmm m
ONTMMW3MPOBATb €ro

Cepbe3Hble HapyLIeHNs WK
3HauNTENbHOE CHUXEHME
KauecTsa ycayr

Mpwn HeobxoAMMOCTH
yBeAOM/IeHVEe PYKOBOAMTENEN
Microsoft BbicLuero ypoBHs
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T Ecaiu sbl He npedocmassiseme HeobxoduMeie pecypcol Uau He peazupyeme Hadaexaujum o6pazom, Ymobsl NOMOYL HaM
npodoKame ocyujecmsasime Mepel N0 ycmpaHeHuro npobaem, Microsoft Moxem nompe6osamescs omkazame 8
KpyanocymouHol noddepxke 8 toboli OeHb Hedesu.

2 Yenyeu noddepxxku AEM mosieko Ha aHesulickom s3bike.

Mo okoH4YaHMKM NpoBeseHus MeponpusTus Microsoft npesocTaBuT CBOAKY MO BCEM CiydasaM, OTKPbITbIM B
TeUeHVe Nepunoaa NoaaepXku no yCTpaHEHNIO HeMoAAZ0K, U MPOCAEANT 3a TeM, YTOObI 3T Ciyyan 6buiu

paspeLueHbl.

Ycnyru ana KpUTMUeckn BaXKHbIX 3agau ana Security Plus — cteneHu BaxxHOCTH

MHUUAEHTOB

Ycnyru ans KpUTUUEeCcKn BaXKHbIX
3agaau gaa obecneueHus
6e30nMacHOCTM NO CTENEHN
Ba)KHOCTU U CUTyaL U

Mpepnonaraemble geiAcTBUA C
Haluel CTOPOHbI

Mpeanonaraembie aeicTBUA C
Balleil CTOPOHbI

CteneHb Ba)xHocTu 1

He paboTaet kpuTnueckas 6usHec-
cvcTema:

MoABep>KeHHOCTb BU3Heca purcKy.
MonHas noTeps KPUTUYECKH
Ba>KHOTO MPWUIOXKEHUS NN
peLueHus.

TpebyroTcs HeMea/IeHHble AeCTBS

Bpema nepBoHa4anbHOro
pearnpoBaHua — He H6osee 15
MUHYT

OnbITHbIE NHXKEHEPbI CTYXKObI
06CNY>KMBaHWUA M NOAAEPIKKM
knanenToB (CSS)

HenpepbiBHas KpyraocyTouHas
noajep>kka 6e3 BbIXOAHbIX!

CTeneHb Ba)kHOCTU A

MoBpexzaeHa KpuTnyeckas busHec-
cuctema:

Cepbe3Hble HapyLeHuna nam
3HaYNTENbHOE CHMXKEeHWME KayecCTBa

ycnyr

Tpebyetca BHMMaHMe B TeyeHmne 15
MUHYT

MpaBo NpuBieKaTb MHXEHEPOB MO
Ge3oMacHOCTA No Mepe
HeobXxoAMMOCTH

Mpy HEOBXOANMOCTI
YBEAOM/IEHNE PYKOBOAUTENEN
Microsoft BbicLLero ypoBHs

Mpn HeOBXOANMOCTY YBEAOMEHNE
BaLLero pyKoBOZACTBA C HalleW
CTOPOHbI

BbigeneHne Heob6xoANMBIX
pecypcoB Ana paboTbl Mo
yCTpaHeHwWto npobaembl,
KPYrn10CyTOYHO 1 6e3 BbIXOAHbIX!

BbicTpbI AocTyn 1 pearmpoBaHue

MNepepaya 3anpocos no tenedoHy
nnu yepes NHTepHeT

BbigeneHne HeobxoANMBIX
pecypcoB ana paboTbl Mo
yCTpaHeHwmto npobaembl,
KPYrn10CyTOYHO 1 6e3 BbIXOAHbIX!

BbICcTpbIN ZOCTYN 1 pearnpoBaHve

MNepepaya 3anpocos no tenedoHy
nnn vyepes NHtepHeT

T Ecau bl He npedocmasisieme HeobxoduMble pecypcol UAU He peazupyeme Hadnexaujum o6pasom, Ymobsl Mel MO2/1U NPOAOIXKUMb
ocyuwecmesiime Mepbl N0 ycmpaHeHuro NpobsieM, Moxem 803HUKHYMb HeOOX0OUMOCMb 8 omKkase om Kpy2/710Cymo4Holi No0OepXKU 8

ntoboli OeHb Hedenu. Ycayau noddepxku no paspewieHuro npobem npedocmasisromcs MoJibko Ha aH2AULCKOM A3biKe.
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BbICprlﬁ OTK/IUK — CTeneHN BaXKHOCTU UHLUNAEeHTOB

[ns nonyyeHns TeXHUUECKON NoAAEepP>KKM MO peLleHno npobieM 03HaKoMbTeCh € TabuvLen cteneHen
Ba>XHOCTW CUTyaL I, MPUBELEHHON HUXKE:

Cepbe3HoCTb U cuTyaLms

6bICTPOro pearnpoBaHms

Mpeanonaraemble AeCTBUA C
Hallel CTOPOHbI

MNpeanonaraemble AenNcTBUs C
BalLEN CTOPOHBI

CreneHb Ba)kHocTu 1

He pabotaet kputnyeckas busHec-
cncTema:

MopBep>xeHHOCTb BU3Heca pucky.
MonHas noTeps KPUTUYECKU
BaXXHOrO MPUIOXKEHUS NN
peLueHus

OcraHoBKa OCHOBHOIO bU3Hec-
npouecca v HeBO3MOXHOCTb
NPOACIKEHNS PaboThbl

TpebyeTca BHMMaHMeE B TeYeHwme
15 MuHyT

CreneHb Ba)kHOCTM A

MoBpexaeHa KpuTnyeckas
busHec-cucTema:

Cepbe3Hble HapyLIeHNs WK
3HauNTENIbHOE CHUXEHWe
KauecTsa ycayr

OTBeT Ha MepBbIll BbI3OB B
TeyeHue He Hbonee 15 MUHYT

HenpepbiBHas KpyraocyTouHas
noaaepxka B 060 AeHb
Hegenn'

[ocCTyn K ONbITHbIM
cneuuanuctam Microsoft?

BbicTpas sckanaums BHyTpH
Microsoft cneunanncram
rPynn no yrnpasieHunto
obnayHbIMK cay>Kb6amu

Mpu HeobxoaMMoCTH
yBefOM/IeHNE PYKOBOAMNTENEN
Microsoft BbicLLero ypoBHs

Mpwn HeobxOANMOCTK

yBeZOM/IeHVE BaLLEro
PYyKOBOZACTBA C Hallel
CTOPOHBI

BbIAEII eHne COOTBETCTBYHOLWMNX

pecypcoB 41 NoayYeHuns
HenpepbIBHOW
KPYr/OCYTOYHOW NMOAAEPIKKM
ceMb AHeN B Heaento'

BbicTpbIn gocTyn u
pearvpoBaHue

" Ecnu sel He npedocmaesisieme HeobxodumMele pecypcel Uu He peazupyeme Hadexawum obpaszom, 4mobel kopnopayusi Microsoft

Moena npoao/DKumb ocywjecmsJsidme Mepel N0 ycmpaHeHUro npo6/1eM, MOXkem 803HUKHYMb Heobxo0UMoCMes 8 omkase om

KpyanocymoyHoli noddepxku & toboli OeHb Hedeau

2 Yenyeu mexHudeckol noddepxku PRS «Bbicmpelli omkuk» npedocmasasomcs Moieko Ha aH2AUUCKOM U SINOHCKOM A3bIKax
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YHu$UUMpOBaHHbIN pacliMPeHHbIi OTBET — CTENEeHN BaXKHOCTU UHLUNAEHTOB

[ns nonyyeHns TeXHNUECKON NoAAEep>KKM MO peLleHnio npobiemM 03HaKoMbTeCh € TabuvLen cTeneHen
Ba>XHOCTW CUTyaL I, MPUBELEHHON HUXKE:

YHUOULMPOBAHHbIV PacLUMPEHHbIV Mpeanonaraemble AeACTBUA C MNpeanonaraemble AeNCTBUSA C
OTBET — CTENEHb BaXXHOCTU U Hallei CTOPOHbI BalLEN CTOPOHBI

onncaHne cutyaumn

CreneHb KomnoHeHTbl Azure' Mpu HeobxoammocTu
Ba>kHocTH 1 — OTBeT Ha NepBbIli BbI3OB B yBeoM/IeHVe BaLLero
TeyeHue He 6onee 15 MUHYT PYKOBOZACTBA C HalleM
He pabotaet kpuTunyeckas
CTOPOHBI
6usHec-cucrema: Bce octanbHble NpoAyKTbl U
ycnyrn — OTBeT Ha nepBbli BblgeneHne HeobXxoAMMBbIX
MNMoaBep>keHHOCTb bu3Heca
BbI3OB B TeueHue He 6onee 30 pecypcoB ans paboTbl No
pucky. lMonxaa noteps
MUHYT yCTpaHeHWto npobaemel,
KPUTUYECKN BaXKHOTO
. KpYrnocyTo4Ho u 6e3
NPUAOXKEHWUA UAN PELLEHMS. Crapumin meHegxep 3
) BbIXOZAHbIX
WHLMAEHTOB® Ha3HayaeTcs
TpebytoTcs HemMea/ieHHble .
o aBTOMaTMYeCKM BbicTpbIn gocTyn n
AencTena
pearvpoBaHue
HenpepbiBHas kpyraocytoyHas
NoAAep>Ka 63 BbIXOZHbIX? Mepepaya 3anpocos no
TenedoHy nam vyepes
CpouHoe npusaeyeHue rpynmn
NHTtepHet
pa3paboTku NpPosyKTOB
Microsoft
Mpw HeoHXOANMOCTK
yBeAOMEHME PYKOBOAUTENE
Microsoft BbicLIero ypoBHs
CreneHb BakHOCTU A OTBeT Ha nepBbIli BbI3OB B BblaeneHve HeobXoANMBIX
TeyeHue He H6onee 30 MUHYT pecypcoB ana paboTbl MO
MoBpexaeHa KpUTUUeckas
o yCTpaHeHuo Npobaemsl,
6usHec-cucrema: Crapwmin meHeaxep
) KpYrnocyTouHo 1 6e3
MHUMAEHTOB Ha3HavaeTcs

Cepbe3Hble HapyLIeHNs WK
3HauYNTENIbHOE CHUXEHWe
KauecTsa ycayr HenpepbiBHas KpyraocyTouHas

noaAepxka 6e3 BbIXOAHbIX?

BbIXOAHbIX3
aBTOMaTUYecku

BbicTpbIN fgocTyn u

pearvpoBaHue
TpebyeTca BHMMaHMe B

Mepeaaya 3anpocos no
TeyeHve 30 MUHYT PeA P

TenedoHy nam yepes VIHTepHet

! YkazaHHoe spems omeema 8719 KOMNoHeHmMos Azure KJiueHma He pacnpocmparsemcs Ha US Gov Clouds Azure StorSimple,
GitHub AE, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh unu Universal Print.

2Pecypcol No pacuupeHHoMy ynpas/eHuto uHyudeHmamu cnocobcmeayrom onepamueHOMy peweHuto 8onpoca nymem
HenocpedcmeeHHO20 y4acmus, npussiedeHuUs Opyaux noopasdeneHuli, 8bl0esieHUs pecypcos U KoopOuHUposaHus delticmaud.

3 Ecu ebl He npedocmassiseme HeobxodumMble pecypcs! U He peazupyeme Hadsexawjum obpasom, kopnopayuu Microsoft Mmoxem
nompebo8amscs CHU3UMb CMeneHb 8AXHOCMU, 4mobbl UMemb 803MOXHOCMb NPOOOKUMbL pabomy no ycmpaHeHuto npobieMbi.
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Mpunoxxenue B: Ycayru no ynpassieHUIO ycnexom

B 3TOM npunoxeHnn copepXknTcs pag Tabaunu, KOTopble AaroT HarisgHoe NpeAcTaBieHne 06 OCHOBHbIX
KOMMOHeHTax, Bugax paboT 1 pesysibTatax ycayr no yrnpaBaeHUo YCriexoM.

Ycnyrv no ynpasaeHuto ycnexom

e  YCayrv no ynpasJ/ieHMIO YCMEXOM BK/HOUEHBI B Ballle COT/IalleHne, eC/ MHOE He yKa3aHo B
HacTosILLEM JOKYMEHTE, UK B BalleM 3aka3e Ha BbIMOJHeHe paborT.
e Ycayrv no ynpas/ieHMIO YCMEXOM NPefoCTaBastoTCs B UMGPOBOM BMAE Ha3HAaUYEHHbIMM

MeHea>KepaMu no pa60Te C KIMeHTaMW.

e 3TV cneymanmncTbl MOryT paboTaTb Kak yAaseHHO, Tak U Ha Balem obbekTe, 1 byayT

COTpygHMYaTb C BaMW, BbINOJIHAA Caejyroline snuabl pa60T:

OCHOBHbIE€ KOMMOHEHTbI Buabl pabot OnucaHune pabort
Mporpamma YnyulieHue v yckopeHue obcayxmeaHns
npasJieHnNA KJIMEHTOB 3a CYET yNPOoLWeHNa n
PewweHue no 3ppeKTUBHOCTH: Lerb — nomodb sam 7+ yMpOLUEHY
o 6 3¢¢eKTMBHOCTbIO NoBbIWeHna onepaumMoHHOM
noayynTb MakCMMaibH TAAY T MHBECTULIMN B NaK
9 Y aKCAManbHyto oTAady o eciy obaako KAVeHTa 3dpPexTMBHOCTY.
Microsoft, obecneumns ero paboTocnocobHOCTb, ONTUMU3ALUIO
N yCTONYMBOCTb. B pPamMkax YI'IpaBneHVIﬂ nporpamMmmMmou BuisBaeHue KPUTUUECKNX I'IpO6J'IeM n
3¢¢9KTMBHOCTM K/IneHTa Mbl BMeCTe C BaMW NAaHNPpYyeEM U pearMpoBaHme Ha HUX, Co3aaHne n/vam
peannsyem AencTBna U peKkoMeHgauunmn, KoTopbie MO3BONAT YHpaBHEHVIe reHeprpoBaHMe aHaUTUUYECKIX
|-|O.Bb|C|/|Tb 3¢¢EKTVIBHOCTb pa60Tb| BalLMX 061aUHbIX peweHnn |-|p06f|eMaM|/] MaTepu1anos, PeKOMeHAYHLLMX
Microsoft. COOTBETCTBYHOLME MEPbI MO WX
Mbl MCNosib3yeM Hall OnbIT yrnpasieHna np06ﬂeMaMV|, yTObbI yCTpaHeHuio.
NOMOYb BaM BbIABUTb N YCTPaHUTb NOBTOPAOLLMECA
I'Ip06.l1eMbI, BAMAKOLLME Ha NPON3BOAUTE/IBHOCTb U MoBbiweHne yCTOﬁL{WBOCTW, TO ecTb
HaAe>XXHOCTb Ballero obnaka. Mbl Tak)ke NoMoraem Bam CNOCOBHOCTU CUCTEMDbI NpPOTMBOCTOATb
noAaroToBUTbCA K BO3MOXXHbIM CTUXUNHBIM 6eACTBV|ﬂM, I_IpO(I)WIaKTI/lKa cbosam n 6b|CTpO BOCCTaHaBAMBATbLCA,
peryapHO NPOBOAA MePONPUATUA MO NOATOTOBKE K KpynHbim Y CTONHMBOCTY CBOAA K MUHVUMYMY NOCNeACTBUA ANS
MHUMAEHTaM U C60ﬂM, KOTOpPbI€ MOTYT HapyLWUTb pa6OTy KJIMEHTOB 1 pe3y/IbTaToB 6bu3Heca.
Ballero busHeca.
MoBbiWeHWe ypoBHA 6€30MacHOCTY 1
KpOMe TOro, Mbl NpejnaraemM BOCNo/b30BaTbCA HalMm
o o npoq)l/]ﬂaKTMKa COOTBETCTBUA HOPMaTBHbIM
ycayramu no aHaausy Ballen ycton4ymBoctu n 6eBOHaCHOCTVI,
6e3onacHoCTL Tpe6OBaHVI$|M 6ﬂaro,ﬂ|apﬂ BHeJpeHuto

yTO6bI MOMOYbL BaM HalTU U peanr3oBaTb BO3MOXHOCTY AR
MOBBbILLIEHUS YCTONYMBOCTM 1 HE30MacHOCTU BaLLUX
KPUTUYECKM BaXKHbIX BU3HEC-OYHKLINIA, KOTOPbIE 3aBUCAT OT
061aUHbIX TEXHONOTUI.

OcBoeHue n nJiaHNpPoOBaHMe: Mbl NoMoraem Bam
CNAaHVPOBaTb U BHEAPUTL 06/1aUYHble TEXHONOMMK, KOTOPbIE
n3MeHAT paboTy Ballel opraHu3aumun. Mbl npesocTaBasem
YCNyrv No yrnpaeieHunto NporpamMmMamMm ycrnexa, Kotopble
NMOMOTyT BaM JOCTWYb BaLLNX TEXHONOTMYECKUX 1 BrsHec-
ueneil. Mbl NOMOraem BaM YCKOPUTb BHeApPeHVE, OCBOEHUE U
peanun3auuto NpeMMyLLecTs obaauHbIx TexHonormin Microsoft.
MbI Takxke noMoraem Bam NoBbICUTb 3PHEKTUBHOCTb
MHBECTULNI B 061auHble TexHonornmn Microsoft ¢ nomolubro
yCAyr No yrnpasaeHWto NporpamMmmon 3¢GekTMBHOCTH
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[OTOBHOCTb K
CTUXUIAHBIM
beacTBMAM

YnpasneHve
nporpammon ycrexa

OnTummzaumsa
TexHoNornm

peLeHuit besonacHocT Microsoft.

ObecrieyeHvie roTOBHOCTY KJMEHTOB K
KpU3WnCy 1 opravmsaums paborbi
KoMaHabl Microsoft

YnpaBieHne B3aUMOOTHOLLEHUAMM 1
NMOCTOsIHHaA OpraHn3aLus TekyLlero
NAaHUMPOBaHUS, COTNACcoBaHUA U
NoOATBEPXKAEHUSA Pe3yNbTaToB/LLEHHOCTEN
KNMEHTOB B COOTBETCTBMM C NAaHamu
ycrnexa KA1eHToB.

MakcrMmzaums MHBECTULMIA KNIVNEHTOB 3a
cyeT onTUMM3aLUM 061aUHbIX
TeXHoornm
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KAVEHTOB. Mbl MOMOraem BaMm BbIsIBUTb BO3MOXHOCTUW A5
COKpaLLEHNs PacxoAoB Ha 061auHble TEXHONOMU 1
nporpaMMHoe obecneyeHne ¢ MOMOLLBIO YCAYr Mo
ONTUMM3aLMN TEXHONOTUIA.

MbI MHGOPMUpPYEM Bac O BaxkHbIX OBHOBEHUAX MPOAYKTOB,
cucTem 6e30nacHoCTy, Yayr U GYHKLMIA C MOMOLLbIO
OBHOB/IEHWI TEXHOJIOTUI U cUcTeM HBe3onacHOCTU. Mbl
Hanpas/feM Bac U MOMOraem peLnTb NPo6aeMbl ¢
TEXHONOTNAMU, OTCYXKMBLUMMY CBON CPOK, C MOMOLLLbIO YCAyT
MO YNPaBJEHNIO XM3HEHHBIM LIVKIOM.

JenoBoe NapTHEPCTBO: Mbl paboTaem C Bamu Kak
napTHepbI, pa3fenan OTBETCTBEHHOCTb W BbIrOAY OT BaLLWX
nHBecTnuMii B Microsoft. Mbl Hanaxxveaem TecHble CBS3N
MeXXAy BallUMK 1 HAWVMMUN PYKOBOAWUTENAMM, UTOObI
NMOHUMaTb BaLLW Liean 1 NOAAEPXKMBaTb BallW NPOrpaMmsl
ycnexa. Mbl npegsiaraem ycayru, KOTopbie NOMOryT BaM
CMAaHMPOBaTb U A0BUTHCA KOHKPETHbIX Pe3y/IbTaToB,
ncnonb3lys obnayuHsle TexHonoruv Microsoft. Mel nomoraem
BaM BbICTpee HauaTb PaboTy, MakCMaabHO 3PEKTUBHO
MCNob30BaTh 06NaYUHble PeLleHuns 1 nony4YaTb H6osblue
nonb3bl oT Microsoft.
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O6HoBNEHMS B
obnactu TexHonormn
1 6e3onacHocTn

Yenyrvm no
ynpaBaeHuIo
SKU3HEHHbIM LIMKIOM

YnpasneHve
OTHOLLIEHUAMM C
KAVEeHTaMK

VMHBECTMLMM B 0Baako m
WHPPaCTPyKTypa NOCTOAHHO
OBHOBAAIOTCA 40 NOCNEAHNX
BbINyLLEeHHbIX 0BHOBAEHNI

Y6eautech, UTO y KJIMEHTOB eCTb
aKTyanbHbI MAaH ynpasieHus
SKM3HEHHbBIM LIMKJIOM.

YcnelwHble OTHOLLIEHUS MEXAY KINEHTOM
1 Microsoft
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© Kopnopauwusa Microsoft (Microsoft Corporation), 2024. Bce npaBa 3awymieHbl. Jlloboe ncnonbsosaHme
VAW pacnpocTpaHeHne JaHHbIX MaTepuanoB 6e3 ABHOro paspelleHus co ctopoHbl Kopnopauuu Microsoft
3anpeLlaercs.

Microsoft 1 Windows aBaatoTca oxpaHaemMbIMU TOBapHbIMY 3HakamMu Kopnopauumn Microsoft B
CoeanHeHHbIx LLTatax n/van gpyrmux ctpaHax.

HazBaHwus NPOoAYyKTOB U KOMI'IaHI/lI‘/’I, YyNOMAHYTbI€ B HAaCTOALLEM JOKYMEHTE, MOTYT ObITb TOBapHbIMU
3HakKaMun COOTBETCTBYHOLLUX BAajeNbLIEB.
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