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1 CBepeHua o JaHHOM AOKYMeHTe

OnwvcaHwne ycnyr eAVHON KOpNopaTUBHOW noaaep>kkm Microsoft coaep>ut ceegeHmns o
npodeccnoHanbHbIX ycayrax NoAAEPXKKN, KOTopble MOXHO nNpuobpectn y Microsoft.

34ecb Bbl MOXETE 03HAaKOMUTLCA C MHPOpMaLmel 0b ycayrax, KoTopble NnpuobpeTaeTe, B TOM Ymcne ¢
obs3aTtesnbHbIMK TpeboBaHMAMY, 3aaBeHMAMMN 06 OTKase, OrpaHNUYeHAMU U 0DA3aHHOCTAMMW KANEHTa.
MpuobpeTaemble ycayrn ykasbiBatoTca B 3aka3e Ha BbiMosHeHWe paboT Enterprise Services (3akase Ha
BbINOAHEHWE PaboT) nan apyroi npumMeHnmon ¢opme MNpoTokosa 06 okasaHUM ycayr, KoTopas
OCHOBBIBAETCA Ha JaHHOM AOKYMEHTE 1 BK/IHOUYAET ero B cebs Kak HeOTbeMIEMYHO YaCTb.

He Bce ycnyruv, nepeyncieHHble B 3TOM AOKYMEHTE, JOCTYMHbI MOBCEMECTHO. YTOObI Y3HaTb, Kakne 13 HUX
MOXHO MpMOBpecTM B BalLleM pernoHe, obpatnutecs K MECTHOMY NPeACTaBUTENHO NOAPa3aeaeHns
Microsoft Services. CNMcOK AOCTYMHbIX YCAYT MOXET MEHATbCA.
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2 Ycnyrv noanep >kku

Ycnyru EanHon kopnopatneBHow nogaep>kkn Microsoft (ycnyrn noaaep>xkm) — 3TO KOMMAEKCHbIN Habop
yCNyr KOpnopaTMBHOWN MOAAEPXKKM, MOMOTatoLUiA YCKOPUTL Nepexos Ha 0baauHble BbIYNCIEHNS,
ONTUMU3MPOBATL Baln VT-peleHna 1 ncnosib3oBatb TEXHOAOMMN 418 peann3aumm HOBbIX
KOMMepPYECKMX BO3MOXHOCTEN Ha Nt0OOM 3Tane XU3HeHHoro uukna UT. Ycayru nogaep>kky BKaoUatoT
cnegyrolee:

e [podunaktnyeckme ycayrv, noMoraroLme yaydwats pabotocnocobHocTs Bawen UT-
MHOPACTPYKTYPbI U OMNEPaLMOHHYO AeATeNbHOCTb

e YnpaB/ieHWe NpoLeccoM NPefOCTaBAEHNSA YCAYT C Liebto MOBbILLIEeHUS 3PPEKTUBHOCTH
NJaHMPOBaHNA N BHEAPEHUNSA

e  Ycayrv no npuopuTETHOMY peLLEHWIO NPobieM B pexxume 24x7 ¢ Lenbo 6bICTPOro
pearmpoBaHnsa Ha BO3HMKaOLLME HEMONAAKM U CBEAEHUA NMPOAOMKUTENBHOCTU MPOCTOEB K
MUHUMYMY

2.1 YcnoBus npuobpereHus

Yenyrv noaaep>kky npegnaratotcs B Buae bazoBoro naketa ¢ 4ONOAHWUTENbHBIMW U PaCLLMPEHHBIMU
ycnyramu v peLleHusamMmn, JOCTyMHbIMU ANS NPUobpeTeHns B pamkax cywectsytollero CornalieHums o
6a30BOM MakeTe, ykazaHHOro B 3aKa3e Ha Oka3aHue KOpPMopaTUBHBbIX YCAYT, Kak OMMCaHO HIUXe.

HasBaHue OnwucaHue

BazoBbIvi nakeT CoBOKYMHOCTb NPOdPUAAKTUHECKNX YCAYT, YCaYT
McnpaBfeHWs U YCayr ynpaBaeHns obcayxXviBaHuem,
obecrneunBaroLLmnX NOAAEPKKY NCMOb3yeMblX B BaLLEl
opraHu3aummn npoaykToB u (nan) Beb-cnyx6 Microsoft.
YacTb Bawero basosoro naketa Bktouaet MM6KM
pe3epB* ana fobaBaeHNs NPODUNAKTUYECKMX YCayT
(OTMEUEeHHbIX 3HAaKOM «+»), paCLUMPEHHbIX YCIYr U
pelieHnid n/unn NHamemayanbHbIX NpoduaakTUUeCKnxX
ycnyr B Balw ba3oBbIvi naket. BkatoueHHble B ba3oBbil
MakeT yCayrn B 3TOM pasjesie OTMeYeHbl 3Haukom “v'™.

[JononHutenbHble ycayru JlononHuTenbHble yCIyrn NOAAEPXKKY, BKAOYan
MpodunakTnyeckme ycnyru, npeanararorcs B
AonosnHeHve K basoBoMy nakeTy Ha Bpems fencTBums
3aka3za Ha BbINosHeHne paboT 1 B 3TOM pasjene
OTMEYatoTCH CMBOJIOM «+>.

PaclumpeHHble yciyrn 1 peLueHmns Ycnyrv noaaep>kku, NoKpbliBaroLLMe onpeseneHHbIn
npoaykt Microsoft unn UT-cuctemy knmneHTa,
npegnararotca B AonoaHeHWe k basoBomy nakety
noAAep>KKn Ha BpeMa AeNcTBMA 3akasa Ha
BbINOJIHEHWE PaboT 1 B 3TOM pasfjesie TakxKe
OTMEeYatoTCH CMBOJIOM «+>.
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Moagaep>kka ypoBHA «Multi-country» Moagnep>kka yposHA Multi-country (B coueTaHum ¢
EavHon noaaepxkko Microsoft ypoeHeli Advanced
nnn Performance) — 310 noaaep>ka B Leaom psge
Mect npegocraBieHna NOAAEPXKKN, OMUCAHHbBIX B
BalLeM 3aka3e (Mm 3akasax) Ha BbIMosHeEHWe paboT.

*TMbKNA pesepe — 3T0 rMbKas YacTb OPMEHTMPOBOYHON LieHbl Balwero basoBoro naketa, kotopas
MOXET MPUMEHSATLCA K MokKyrke MpoduaakTMueckmnx yciyr, pacluMpeHHbIX YCayr v pelueHnin, EamHn,
NPoQUAAKTUUECKUX YCAYT UK VIHAVBUAYaNbHBIX MPOPUAAKTUYECKMX YCAYT BO BpeMs npuobpeteHus
ycnyr. MNpeactaButens Microsoft npesocTaBUT BaMm 4acTb OPUEHTUPOBOYHON LieHbI Ballero baszosoro
nakeTa, JOCTYMHYHO /1S UCMOJIb30BaHMWsA B KadecTBe [Mbkoro pesepsa. K pacnpegeneHuto Mmbékoro
pe3epBa NPMMEHAIOTCA CeytoLine YCIoBUS:

e K nokynke EauHuy, npodunakTnyeckmx ycayr uam MHaAMBMAYyanbHbIX NpoduaakTUyeckmx ycayr
MoxkeT npumeHsaTbes 4o 20 % namn 50 000 gon. CLUA ot Bawwero F'mbkoro pesepsa (B
3aBUCMMOCTU OT TOTO, YTO 6OoAbLLE).

e [nbKUIA pe3epB pacnpesensieTcs Ha exxerofHou OCHOBE, U NH0Bble YTy, K KOTOPbIM
npumeHsietcs TMBKUIA pe3eps, A40/XHbI BbITb MCMONb30BaHbI B TeUeHWe COOTBETCTBYHOLLEro roja.

e [nbKUIA pe3epB Henb3s MCMONb30BaTb A/ YCAYT MO YNpaBAeHWIO NPesoCTaBAeHNEM YCAYT, KakK
onpeAeneHo B HaCTOALLEM JOKYMeEHTE.

e Becb gocTynHbIv TnbKMIA pe3epB J0/XKHbI BbITb pacnpeseneH K MOMEHTY 3aK/IH0UEHNs JOTOBOpPa,
MHaue OH ByAeT aHHY/IMPOBaH.

2.2 OnucaHwne ycnyr

B aaHHOM pasgene onucaHbl 31eMeHTbI, KOTOpble 06beanHATCA AN GOPMUPOBAHNA NAKETOB YCIyr
nogaep>kun. Kpome Toro, nepeumcieHHble ycayru MoryT 6biTb 406aBneHbl K bazoBoMy nakeTty nam
fJobaeneHbl B TeueHne Cpoka AeACTBUS COralleHus.

MpodunakTuueckme ycnyrum

MpodwunakTnyeckme ycayrm noMoraroT NpesoTBPaTUTb BO3HNKHOBEHME Npobaem B cpese NpoayKToB
Microsoft, n cpoku nx npeacTaBAeHUA NAAHMPYHOTCA TakKuM 06pa3omM, UToBbl 0becrneunTb Hamume u
npesocTaBieHne HEOBXOAUMBIX PECYPCOB B TEUEHME CPOKa AEeNCTBUA COOTBETCTBYHOLLLErO 3aKkasa Ha
BbINOIHEHWE paboT. Cheayrowme MNpodunakTnyeckmne ycayr npeaiararoTcs Kak ykasaHo HUXe Wiu
onucaHo B BalleM 3aKase Ha BbIMoJIHeHWe paboT.

Ycnyrn no naaHMpoBaHMIO

Ycnyru nnaHnpoBaHusa nogpasymeBatoT OLEHKY M aHanu3 CyLecTBYtoL el MHPPACTPYKTYpPbI, AaHHbIX,
cpeabl NPUAOXKEHNI 1 cpefbl obecrneveHns 6e30nacHOCTY, YTOBbl MOMOYb BaM CMIaHNPOBaTb Mepbl MO
YCTPaHEHMNIO HeAO0YETOB, OOHOBAEHMIO, MUTPALIUW, Pa3BEPTLIBAHNIO Y BHEAPEHWIO peLLeHn B
3aBWCUMOCTW OT >KeJ1iaeMoro pesyJibTaTa.

Tvinbl ycayr NAaHNPOBaHNA

MpoBepka KoHUeENnuMn +
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+ - ZlonosHumensHas ycayaa, Komopyro MOXHO npuobpecmu

3KCI'IepVIMEHT: Pa6OTbI, no3poJiarolme npesoctaBnUTb AOKa3aTe/IbCTBa, NMO3BONAOWLMNE KINEHTY
OLEHNTb OCYLLECTBUMOCTb NPEANOXKEHHOIO TEXHNYECKOIro peLleHna. Pe3yanaT MOXXET bbITb
npeacraBneH B q)opme pa60t-||/|x NPOTOTUNOB, JOKYMEHTOB U MPOEKTOB, HO, KaK npaswio, He
ABNAETCA rOTOBbIM K UCMOJIb3OBAaHUIKO B I'IpOI/IBBOACTBeHHOﬁ cpese peweHnem.

Ycnyrn BHeapeHUA

Ycayru BHeApeHWs 0KasbiBatoT CNeLManncTbl C FY6OKMMU TEXHUYECKUMU 3HAHUAMMU U 3HAYUTEIbHbBIM
OMbITOM YNpaB/eHWs MPOeKTaMy, YTOBbl YCKOPUTL MPOEKTUPOBaHWNE, pa3BepTbiBaHWE, MUTPaLuIo,
0b6HOB/IEHVE U BHeApeHMe peLleHnii Ha Ha3e TexHonormi Microsoft.

Tvinbl ycnyr BHegpeHUs

Ycnyrmn agantauum +

+ - lonosHumenvHas ycayaa, kKomopyr MOXHO hpuobpecmu.

Ycnyrm apantauum: Pecypc Microsoft paboTtaeTt B TeCHOM B3avMOZENCTBMMN C KANEHTOM Haf
BOMPOCaMu pa3BePTbIBaHWUS, MUTPaLIMKU, OBHOBAEHWS WK pPa3paboTku KOMMOHEHTOB. B ToM
yKcNe MOXET NPeAOCTaBAATLCSA NOAAEPIKKA B NAAaHMPOBaHUM N MOATBEPXKAEHUN 06OCHOBaHMS
KOHLIEMLUW UAWN NPOM3BOACTBEHHOW Harpy3kin Npu UCMoab3oBaHWW nNpoaykTos Microsoft.

Ycnyru o6cny>kmBaHus

yCﬂyI'VI O6CJ'Iy>KVIBaHI/IFI: noMOrakoT npegoTBpallatb BOSHUKHOBEHUE npo6neM B Cpeje npoaykKToB
Microsoft. Kak npaBunao, OHWN NNIAHNPYHOTCA U COrNacyroTCA 3apaHee, YTO NO3BOJIAET obecneunTb
AOCTYNHOCTb HeO6XOAI/IMbIX pecypcos.

Tvnbl ycayr ob6cay>kmBaHus

AN

OueHka no Tpe6oBaHuIO

Mporpamma oueHKun

ABTOHOMHaA oUEeHKa

MpodunakTMuecknii MOHUTOPUHT

+ +| +| +

Mporpamma npo¢gunakTMKu onepauuoHHomn geatenbHoctu (POP)

Mporpamma oueHKM pUckoB U pabotocnocobHocTu kak ycayra (RAP
Kak yc/yra)

v’ - Bismouera 8 eaw 5azoeeili nakem.
+ - JonosHumensHas ycayaa, KoOmopyro MOXHO npuobpecmu.
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OueHka no Tpe6oBaHuIo: [lO0CTyN K CaMOCTOATENbHO UCMOJ/b3yeMOW OHaH Naathopme
aBTOMAaTUYECKOW OLIEHKM, UCMOJb3YHOLLEN aHan3 XXYPHaIOB pernctTpaLmn Ans aHanmsa v OLLeHKM
BHeApeHus TexHonorui Microsoft. OueHkmn no TpeboBaHMO OXBaTbIBAKOT OrpaHNUeHHOE
KOJIMUYECTBO TEXHONOTUIA. [1Nsi MICMOABb30BaHMSA 3TOW YCAYTn OLEHKM HeobXoAMMa AelCTBY oL as
cnyxba Azure ¢ HageXalMMKM OrpaHMYeHAMY obbeMa NepesaBaemMbixX JaHHbIX As
obecneyeHns NCNOIb30BaHWSA YCIYr OLeHKM No TpebosaHuto. Microsoft MoxeT npesocTaBUTb
MOMOLLb A/1f BKAHOUEHUS NepBOHaYaNbHOM HAaCTPOMKN Cyx6bbl. B coueTtaHmm ¢ OueHkol no
TpeboBaHwto, NpeasaraeTcs (3a AOMOJHUTENBHYHO NAATY) MOMOLLb B aHaM3e AaHHbIX U
onpeaeneHnn o4yepeHOCTM BbINOAHEHWS PEKOMEHAaLMIA NO YCTPaHEHWIO HeA0CTaTKOB
pecypcoM Microsoft, Bble3xarowmm Ha TEPPUTOPUIO KANEHTA (40 ABYX AHEN), UAN pecypcoM
Microsoft, paboTatownm yaaneHHo (40 OAHOrO fHs), B COOTBETCTBUN C YCIOBUAMM 3aKNHOUEHHOTO
cornaweHuns o6 obcnyxunsaHmn. OueHKM Ha 06bekTe KIMEeHTa MOTYT ObiTb HEAOCTYMHbI B
OTAENbHbIX CTPaHax.

Mporpamma oueHku: CpaBHeHWE NPoeKTa, PaboT Mo TEXHNUYECKON peanvsauum 1 ynpasaeHus
M3MeHeHVaMU TexHosioruii Microsoft ¢ pekomeHgauusamu Microsoft. Mocne npoeegeHs
COOTBETCTBYIOLLEN OLEeHKM pecypc Microsoft byaeT paboTaTb ¢ BaMu HanpsMyr Haj,
YCTpPaHeHVeM BO3MOXHbIX NPO6eM U NOATOTOBUT OTUYET MO pe3y/ibTaTaM TEXHUUYECKOMN OLLeHKM
BalLEl Cpebl, KOTOPLIN Tak>Ke MOXKET BKAKOUATh MJ1aH UCMPaBAeHNs.

ABTOHOMHasA OLeHKa: ABTOMAaTM3MPOBaHHas OLeHKa KauecTBa BHeAPeHUs TexHonormin Microsoft
co c6OpOM AaHHbIX Yepes yAaneHHoe NoAKAtoYeHNe uam pecypcom Microsoft Ha o6bekTe
KAneHTa. Microsoft aHannsnpyeT nosyyeHHble AaHHble C UCMO/Ib30BaHMEM AOCTYMHbIX Ha MecTe
CpeacTB, MOCAE Yero BaM NPesoCTaBAseTcs OTUET O BbISBJAEHHbIX HEMOAAKaX N peKoMeHZaLmm
MO UX UCTIPaBAEHNIO.

MpodunakTnuecknii MOHUTOPUHT: [pesocTaBNeHNe NHCTPYMEHTOB U PEKOMEHAaLNiA
OTHOCUTENbHO KOHTPO/IS 3@ TEXHUUECKMMM ONepaLmsaMmn C LieSbto YAYULLIEHWS NPOLLECCOB
ynpasieHVs MHUMAEHTAMM Ha CepBEpPE KAMEHTa. DTa yolyra NoMOraeT B COCTaBNEHNN MaTPULLb
VHUMAEHTHOCTY, BbISIBAEHWUW KPYMHbIX HEMONALOK U pa3paboTke CTPyKTypbl 3bdeKTVBHON
TEXHUYECKON KOMaHApl.

Mporpamma npo¢unakTMku onepaumoHHom gearenbHoctu (POP): CosmecTHas (c
nepcoHasioM) NpPoBepKa X04a NJiaHMPOBaHNA, NPOEKTUPOBaHWSA, peanr3aLn nam onepaLvioHHbIX
MPOLLeCCOB Ha MpeAMEeT COOTBETCTBUSA pekoMeHayembIM Microsoft npaktukam. MNposepka
NPOBOAUTCS Ha 06beKTe KMEHTa AW YAaNEHHO C NpuBAeYeHneM pecypca Microsoft.

Mporpamma oueHKU puckoB u pabotocnocobHoctu kak ycayra (RAP kak ycayra):
ABTOMaTM3MPOBaHHasA OLleHKa KauecTBa BHegpeHus TexHonorunii Microsoft B cpege kineHTa ¢
yAaneHHbIM c6opom faHHbIX. CobpaHHble gaHHble aHanusunpytotca Microsoft gna nogrotosku
oTyeTa O pe3sy/bTaTax, B KOTOPbIV BKAHOYAOTCA PEKOMEHALIMM MO YCTPaHEHWIO HeJOCTaTKOB.
[JaHHas ycnyra npegocraBaseTca Ha MecTe UK yAaneHHo.
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onTmMmunsaumnm

OcHoBHas uenb ycayr ontmMmmsaynm — obecrneunTb ONTUMabHOE UCMOJb30BaHNe MHBECTMLLMVI KJINeHTa
B TEXHO/IOTUN. DTN yanyrn MoryT BKAKO4YaThb yaaneHHoe agMUHNCTpupoBaHmne o61auHbIX CIIy)K6,
onTnMmnsayno 0CBOEHUA NMPOAYKTOB Microsoft n nx beHKLI,I/Iﬁ KOHEeUHbIMW MOJIb30BaTeNAMN, a TakK>XKe
noBbllLeHNE O6IJ.I|EFO YPOBHA 6e3onacHOCTU U HadeXHOCTn I/IAGHTI/ICbI/IKaLI,I/II/I.

Tunbl ycayr ontuMmnsagmm

Ycnyrn BHeapeHUA

Ycnyru pana paspaboTumkoB

YnpaeneHue UT-ycnyramun

+| +| +| +

Ycnyru obecneueHuns 6e3onacHocTy
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Ycnyru BHeapeHUs: YCIyrv NMoAAep KK OCBOEHMS BKAKOUAOT PA4 YCAYT, MOMOratoLLIMX OLEHNUTb
CNoCcoBHOCTL OpraHmsaLm MoANGULMPOBaTL, OTCIEXMBATL U ONTUMU3MPOBATL M3MEHEHUS,
CBsiI3aHHble C NOKYNKOWN TexHonoruii Microsoft. OHu BkItOUatoT B cebs noaaepkky B paspaboTke
W peanvaummn cTpaTerny nepexosa C ToUKN 3peHns NOCAeACTBUN 3TUX U3MEHEHUW ANs KINEHTOB.
B kauecTBe NoMoOLLM MO NporpaMMe BHEAPEHNUS KIMEHTbI MONYYatOT 4OCTYN K pecypcam ¢
COOTBETCTBYHOLLMMMW HayYHO-TEXHUYECKMMUW MaTepuanamu, 4aHHbIMUN U NPaKTUKaMu,
pekomMeHAyeMbIMUK KomnaHnen Microsoft.

Ycnyrmn ana pa3paboTumkoB: Yciyry, MoMoratolme BawyM CrneLuanmnctam B Co3gaHum,
pa3BepTbiBaHMM W NOAAEPXKKE NPUAOXKEHNA Ha Haze TexHoorni Microsoft.

Ananuz cnyx6 ana paspaborumkoB: ExxerogHas oLeHka METOAMK pa3paboTku
MPUNOXKEHWUN, NPOBOAMMAS C LLENbHO NMOMOYb KAMEHTaM yKa3aHUAMMW MO PEKOMEHAYEMbIM
MeToAMKaM pa3paboTkn NPUIOXKEHUI 1 pelleHnii Ha nnatdopmax Microsoft.

Moppepixka ana paspaborunkoBs: MNpegocTaBaseTcs NOMOLb B CO34aHMU U pa3paboTke
NMPWIOXKEHWH, OCHOBbLIBAOLLUXCA Ha TexHonormsax n naatbopme Microsoft, ¢ Toukn 3peHus
NPYMEHEHNs MHCTPYMEHTOB U TexHoorin paspaboTku Microsoft. Mpuobpetaetca B dopme
onpeAeNeHHOro KOJIMYecTBa 4YacoB COrIacHO 3akasy Ha BbIMoJHEHWe paboT.

YnpaBnenue UT-ycnyramu: Habop ycayr, cnocobCTByoLLMX pa3BUTUIO Ballel ycTapesLien AT-
Cpeabl C UCMOJIb30BaHMEM COBPEMEHHbIX MOAXOAO0B K YNPaBAEHUIO ycayramu, obecrneymBatoLLmx
WHHOBALMK, TMBKOCTb, BbICOKOE KaYeCTBO U CHUXKEHME OMepaLnOoHHbIX 3aTpaT. CoBpeMeHHble
ycnyrv no YnpasneHuto AT-ycnyramu npeAocTaBAaroTcA B paMKax NpOBOAUMBIX Ha obbekTe
KNNEHTa AN YAANEHHO KOHCYNbTaLMOHHbBIX CECCUM MW CEMUHAPOB, B XO4e KOTOPbIX NPOLeAypbI
MOHWTOPWHTa, yNpaBAeHa MHLUAEHTaMM 1 paboTbl Cay>XObl MOAAEPXXKM ONTUMU3NPYIOTCA ANA
yrpaB/ieHWsa AMHAMUKOW 061auHbIX Cy>K6 Npu nepeHoce NPUAOXKEHNS Uan ciyxbbl B obaako.
YnpasneHve UNT-ycayraMmm MOXeT ABAATLCA YaCTbiO MHAVBUAYaNbHOW MPOrpaMmmebl YCayr,
npesocTaBafeTca 3a AOMNOAHUTENbHYIO MAATY U MOXET OPOPMAATLCA B BUAE MPUIOXKEHNA, CCblIKa
Ha KOTOpoe BK/ItOYaeTcs B 3aKa3 Ha BbIMOJHEHME YCAYT.
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Ycnyru obecneueHns 6esonacHoctu: MNoptdens peLleHnii no obecneyeHnto 6e3onacHoCTH
Microsoft HanpaBaeH Ha pelLeHVe YeTbipex 3a4a4: 6e30MacHOCTb U naeHTUdMKALMS Ans
06/1aUHBIX TEXHOOTUIA, MOBUABHOCTb, YCOBEPLUEHCTBOBaHHas 3allmTa MHGOpMaLK 1
3allyLLeHHan MHOpPacTpyKTypa. Ycayrmn obecneveHuns 6e30nacHOCTV MOTYT MOMOUYb KANEHTaM
MOHATb, KaK UM CleAyeT 3aluiatb 1 06HOBAATL cBOKO T-MHDPaACTPYKTYpy, NPUIOKEHUS 1
[aHHble, OTBEYas Ha BHELLHWE W BHYTPeHHWe yrpo3bl. Ycayrn obecneveHns 6e30nacHOCTU MOryT
ABNATLCA YaCTbO UHANBUAYAIbHOM NPOrpamMMbl YCyr, NPeAOCTaBAAIOTCSA 3a AOMOAHUTENbHYHO
naaty v MoryT oQopMATLCS B BUAE MPUIOXKEHWS, CCblIKa Ha KOTOPOe BK/IOYAeTCs B 3akas Ha
BbIMOJIHEHNE YCIIYT.

Ycnyru no o6yueHuio

Ycnyrv obyueHns nogpasyMeBatoT NpoBeaeHve obydeHuns (Ha o6bekTe, yepes VIHTepHeT uam no
TpeboBaHWIO) ANS BALLMX CMELMANMCTOB MO OKa3aHMIO NOAAEPXKKMN C LieNbo Pa3BUTUSA UX TEXHUUECKUX U
onepaTyBHbIX HaBbIKOB.

Tvnbl ycnyr obyyeHus

O6yueHue no Tpe6oBaHUIO v
Be6-TpaHcasuumn v
O6yuatowue neKkumm +
CemMuHapbl +

v’ - Brsmouera 8 eaw 6az08eili nakem.
+ - lonosHumensHas ycayaa, komopyr MOXHO npuobpecmu.

O6yueHue no Tpe6oBaHuIo: [JOCTyn K NOA60PKE OHAAMHOBLIX Y4EOHbIX MaTepuanos u

nabopatopHbIx paboT Lmbposoi naatdopmMbl GUBANOTEKM CEMUHAPOB, pa3paboTaHHOM
Microsoft.

Be6-TpaHcnauum: Joctyn K npoBogmmbiM Microsoft TpeHVHram B pexxume peasbHOro BpeMeHu
MO MHOTOYMCNEHHBIM TEMaM, CBA3aHHbIM C TEXHUYECKOWN NOAAEPXKKOW 1 TexHonormamm Microsoft,
y4yacTve B KOTOPbIX OCYLLECTBAAETCA ANCTaHLMOHHO.

O6yuatowme nekumnmn: KpatkocpouHble MHTEPAKTUBHBIE YCIYrM — 3TO, KakK NPaBuIo, CeaHChl
MPOAOIXKUTENBHOCTBIO OAMH-ABA AHS, KOTOPble MPOBOAATCA pecypcoM Microsoft (ninuHo nam no
CeTN) B YCTHOM PEXMME C 3IeMEHTaMU HarsAHOM AeMOHCTPaLMM N OXBaTbIBaOT BOMPOCHI,
KacaroLmecs MPOAYKTOB U MOAAEPKKM.

CeMuHapbl: TPEHWHT NPOABUHYTOrO YPOBHA Ha OfHY U3 MHOXECTBa TEXHNYECKUX TEM
OTHOCUTENbHO MOAJEPXKKM 1 TexHoornin Microsoft. MpoBoautcs pecypcom Microsoft anuHo nam
no cetu. MprobpeTaeTca Mo NPUHLMMY «Ha OZHOTO CyLLaTeNR» UAKN CreumanbHO AN
OopraHv3aLumM B COOTBETCTBUM C 3aKa30M Ha BbINOJHEHWE paboT. 3anpeLlyaeTca 3anmcbiBaTh
cemuHap 6e3 ABHO BblpaXKeHHOTO NUCbMEHHOTO paspelleHns Microsoft.
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JononHutenbHblie npopunaKkTUUEcKue ycayru

BI/I,D,bI AOMNMOJIHUTENbHbIX I'IpOd)I/IJ'IaKTI/ILIECKMX ycnyr

NHauBuayanbHble npodunaktmueckue ycayru (o6cay>xmBanums, +
onTUMM3aLMKM 1 obyueHns)

TexHMUecKnii KOHCY/IbTaHT MO NoAAepIKKe +
Ynpexxaarouimii yckopuresb +

+ - lonosHumensHas ycayaa, kKomopyr MOXHO npuobpecmu.

MHauBuayanbHble npodunakTuueckme ycayru: Meponpusatus onpegeneHHoro obbema ¢
MCrnosb3oBaHWeM pecypcoB Microsoft mo npeaocTaBaeHUto ycayr nog pykoBoACTBOM KANEHTa
JIMYHO WM Yepes VIHTEpHET, He OMMCaHHbIe Kak-TO MHaYe B HacTosLeM AokyMeHTe. K umcay atmx
MepOonpUATUIA OTHOCATCA YCAYTM 0BCAYXXMBaHWS, ONTUMM3ALLMN 1 0BYUYeHWS.

TexHMUecKUi KOHCYILTAHT No noaaepkke (STA): VIHanBuayanbHoe 0bCayKMBaHWE, KOTOpoe
obecneurBaeT TEXHONOTMYECKYHO OLIEHKY, NMOAAEPXKMNBatOLLLEe KOMMepPYeCkne Lean KINEHTOB,
BKJIFOYas, MOMMMO NPOYEro, ONTUMMN3aLNIO, BHEAPEHME UM BO3MOXHOCTb NOAAEPXKKN pabouel
Harpysku, ocyLiecteasemyro pecypcoM Microsoft. 3Ta ycayra MoeT BkAroYaTb naaH v
TeXHNYECKOe PyKOBOACTBO, ajlanTUPOBaHHbIe K cpeje 3aKa3umka 1 KOMMepPYeCckUM LiesiAaM.

Ynpexaatowmii yckopurenb: Cepeuc Microsoft, ocHoBaHHbIN Ha pecypcax, BKAtOUaeT B cebs
Habop MeponpUATUIA, KOTOPble MOMOTYT BaM AOCTUYb TEXHUYECKOTO WK BU3Hec-pesysbTaTa Ha
OCHOBE LieJIeli MO YCTPAHEHWIO PUCKOB Pa3BepTbIBaHWS, MOBbLILLEHNIO AOCTYMHOCTUA UK
ONTYMM3aLMN NPOU3BOAUTENBHOCTY pelleHus. Vicnonb3ys NnporpaMMHbIN NOAXOA, pecypc
Microsoft onpeaennt Habop AeNCTBUIA, HEOBXOAUMbIX 4151 B3aUMOAENCTBUSA, UTO MOXKET
BKJ/IHOYATb, MOMUMO MPOYEro, aHaAn3 HECOOTBETCTBISA, MOAK/OUEHNE, ONTUMM3ALIMIO, Mepesady
3HaHWIA, NPOBEPKY AM3aliHa W MJaH BHEAPEHMS.

Mpoure npodpurnakTnyeckmne ycayrm

EanHMLbI npodnnakTnuecknx ycnyr +

EanHuubl npodunakTruueckmx ycayr: Konmuectso 3aMeHseMbIX YCAYr, NpeacTaBleHHOe B
3aka3se Ha BbiNoJiHeHWe paboT B eanHMLax. EAMHMLEI NpodraaKTUYeCKUX yCayr MOXHO
06MeHMBaTb, AN TPATUTb, HA OAHY UM HECKOJIbKO ONpPeaeneHHbIX ZOMONHUTENbHbIX YCIyT B
COOTBETCTBMU C HACTOALLMM AOKYMEHTOM Y MO TEKYLLUM pacLieHKaMm, MpeAoCTaBAeHHbIM
npezcraBuTenemM nogpasgenenus Microsoft Services. MNocne BbiGopa JOCTYNHOW AONONAHUTENBHOM
YCYr Mbl BbIUTEM CTOMMOCTb 3TOW YCAYTN U3 KONMYECTBA eMHWL, KOTOPbIMU Bbl pacrofaraere,
OKPYIMB pe3ysbTat A0 banKalrllel Leson eanHnLbI.
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Ycnyru no ucnpas/ieHUIO

Ycayru vcnpasieHnst TOMOratoT ycTpaHuTb npobsiembl B cpege Microsoft n 06b14HO MCnob3yHOTCA MO
TpeboBaHuto. CneaytoLine yciyrn NCnpaBieHns BKIKOYaAOTCA MO Mepe HeobXxoanMOoCTn Ans
noAAep>KMBaeMbIX B HacTosLLee BpeMs NPOoAyKToB 1 Beb-cayxb Microsoft, ecam nHoe He npeaycMOTpeHO
3aKka30oM Ha BbINoJIHeHWe paborT.

Tvnbl ycayr ncnpa.ieHns ‘

KoHcynbTauuoHHas nogaepika v
TexHuueckasa noaaepKKa v
YnpaBsieHve NoAAep>KKOW B yCTPaHEHUU HEMOJIaA oK v
Moaaepikka ucnpaeiieHUiA A4N8 NPOAYKTOB B ¢dase pacluMpeHHOoM v
noAAepP>KKU

MNoaaepikka Ha mecTe +
AHann3 nepBonNpuUUnH +
[ ononHuTeNbHbI KOMMOHEHT yNPaB/ieHUs NOAAEPIKKON B +
yCTpaHeHUM Henosiag oK

Ycnyru noaaepikkm kubepbesonacHocTm +

v’ - Bisouera 8 bazo8eili nakem.
+ - lonosHumensHas ycayaa, komopyro MOXHO npuobpecmus:

KoHcynbTaunoHHas nogaepikka: MNpesycmatprBaeT TenedoHHble KOHCYAbTaLWW MO pPeLleHmto
BbICTPLIX (3aHMMatoLL KX He BoJiee 6 YacoB) U He3aMnaHUPOBAHHbIX BOMPOCOB, BO3HMKAMOLWUX Y
WNT-cneumanuctos. KoHcynbTaLMOHHAsA NOAAEPIKKA MOXET BKAHOUATb KOHCY/IbTaLMu,
peKoMeHZaLMN 1 Nepesady 3HaHWI, NpU3BaHHbIe NOMOYb Bam 13bexatb Npv pa3BepTbiBaHUM 1
BHeApeHun TexHonoruii Microsoft pacnpocTpaHeHHbIx Npobaem, TPebyroLLMX NOALEPXKKY, U
CHW3UTb BEPOATHOCTL Nepeboes B paboTe cnctembl. CueHapum pazpaboTku 1
VHAVBUAYaNN3aLMN apXUTEKTYPbI Y PELLEHMI BbIXOAAT 3@ PaMKM 3TUX KOHCANTUHTOBbIX YCAYT.

TexHuueckasn noaaepiKKa: 370 NMOMOLLb B CBA3M C NpobaeMamu, UMELLUMY ONpeseeHHble
CMMMTOMbI M BO3HMKAMOLLMMK BO BPEMS UCMOJIb30BaHMs NpoaykToB Microsoft, BkarouaeT nounck u
yCTpaHeHVe KOHKPETHON NpobieMbl, pa3peLleHne KOHKPETHOrO coobLLeHNs 06 oLwmbke uim
BOCCTaHOBJ/IEHME KaKOW-TO onpeseneHHon GyHKL MK, KOTopas He AeUCTBYET Hagnexallum
obpa3zom, B npogykTax Microsoft. PaboTy Haz MHUMAEHTAMU MOXHO MHULMWPOBATL MO TenedoHy
NN Yepes Beb-caT. 3anpockl Ha YCAYru U NPOAYKLIMIO, HE OXBaTbiBAEMble COOTBETCTBYHOLLUM
OHJIalH-MOPTaNOM MNOAAEPIXKKM, KOHTPONMPYOTCA Ha nopTane Microsoft Services Online.

OnpegeneHns ypoBHEN BaXKHOCTU U OPUEHTVPOBOYHOE BPEMSA NMepBOHaYaNbHOro OTBETa
Microsoft npuBeaeHbl B TabavLe AaHHbIX O pearnpoBaHnn Ha UHLMAEHTbI.

Mo 3anpocy, C Leblo peLleHns KOMNAEKCHbIX NPo61eM B3aMMOAENCTBUA MeXAY NPOAYKTaMm
Pa3HbIX MPOU3BOAMNTENEN, Mbl MOXEM MPUBJIEYb K COTPYAHNYECTBY CTOPOHHMX MNOCTaBLLMKOB
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TexHo0rWi. Mpy 3TOM Takve NOCTaBLLMKN CAMOCTOATENIbHO HECYT OTBETCTBEHHOCTb 33
noaAep>KKy CBOMX MPOAYKTOB.

OT cTeneHn BaXKHOCTU MHLUMAEHTA 3aBUCUT YPOBEHb O6C/Y>XXMBaAHWSA COTIAaCHO Npasuaam
Microsoft, a Takxxe npegnonaraeMbii CPOK NEPBOrO OTKAMKA U Baly 06s3aHHOCTU. Bl
onpegenseTe ypoBeHb BO3AENCTBUA Ha KOMMEPYECKYH AesATeIbHOCTb Ballei opraHm3auum, u
nocne obcyxaeHus ¢ Bamu Microsoft yTBep>kaaeT COOTBETCTBYHOLLYHO CTEMEHb BaXKHOCTW. Ecan
B/IVSIHME Ha KOMMEPYECKYHO AesTebHOCTb TPeByeT 3TOro, Bbl MOXETE 3anpoCcuTb
COOTBETCTBYHOLLIEE M3MEHEHWE CTEMEHW BaXKHOCTU B JIH060€e BpeMs B XO4e paboTbl C MHUMUAEHTOM.

CreneHb BaXKHOCTU U

onncaHme cntyaumn

MpeanonaraemMble feACTBUSA C
Hallel CTOPOHBI

MpeanonaraemMble AeACTBUSA C
BaLLE CTOPOHBI

CteneHb
Ba)xHocTu 1

He paboTtaet kputnyeckas
6u3Hec-cncTema:

MoaBep>KeHHOCTb BU3HEeca
pucky. lNMonHas noteps
KPUTUYECKN BaXKHOTO

NPUNOXKEHNA NN peLLEeHNA.

TpebytoTca Hemea/leHHble
JencTeus

KomnoHeHTbl Azure'
— lMepBbIli OTBET Ha BbI3OB B
TeyeHwue He 6onee 15 MUHYT

Bce octanbHble NpoayKTbl 1
YCNyrn — nepBbiii OTBET Ha
BbI30B B TeueHue He bosee
OJHOTO vaca

HasHaueHue cneunanncra no
paboTe C KPU3UCHBLIMU
cuTyaumuamn’

PecprbI Ha BalleM ob6bekTe
yepes 24 yaca c corfaweHnem
C KJIMNEHTOM

HenpepbiBHas kpyriocyTouHas
noAAepxKa 63 BbIXOAHbIX

CpoyHOe NpuBaeyeHue rpynn
pa3paboTkn NPoAYKTOB
Microsoft

Mpy HeObXOAMMOCTU
yBeAOM/IEHVIE PYKOBOAWTENEN
Microsoft BbicLIero ypoBHs

Mpn HeobXxoAMMOCTM
yBeZlOM/IeH/e Ballero
PYKOBOACTBA C Hallel
CTOPOHBI

BblaeneHne HeobxoaMMbIx
pecypcoB Ans paboTbl Nno
YCTpaHeHuo Npobaemsl,
KPYr/I0CyTOUHO 1 be3
BbIXOAHbIX

BbicTpbIn gocTyn 1
pearvpoBaHve

MNMepeaayva 3anpocoB no
TenedoHy nan yepes
WNHTepHet

CreneHb Ba)kHOCTU A

MoBpexaeHa KkpuTnyeckas
bu3Hec-cucTema:

cepbe3Hble HapyLLeHWs 1iu
3HaUYUTENbHOE CHUKEHNE
KauecTBa ycyr

TpebyeTcs BHYMaHVe B
TeueHWe OAHOrO Yaca

MepBbili OTBET B TeueHue 1
yaca nam 6osee KOPOTKOro
nepuoga

Ha3sHaueHue cneymanncra no
paboTe C KPU3NCHbIMU
cuTyauuamm’

HenpepbiBHas kpyriocyTouHas
NOAAEPXKa 63 BbIXOAHBIX®

BblgeneHne HeobxoaMMbIx
pecypcoB ans paboTbl No
yCTpaHeHuo npobaemsl,
KPYri0CyTOYHO 1 be3
BbIXOAHbIX>

BbicTpbIV fOCTYN 1
pearvipoBaHvie

[Mepepava 3anpocos no
TenedoHy nan yepes HtepHet
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CreneHb BaXKHOCTU U
onncaHme cntyaumnm

MpeanonaraemMble feACTBUSA C

Hallen CTOPOHBI

Mpeanonaraemble AeACTBUA C
BaLLEl CTOPOHBI

CreneHb Ba>kHocTu B

YMepeHHble nocneacTeus As
LeATeNbHOCTU NPeanpuUaTUS:

YMepeHHble HapyLIeHWs uan
CHUXEHWe KayecTBa YCyr, He
npensTcTBytOLLMNE
fanbHenwen pabouei
AeATeNbHOCTH C
onpeaeneHHbIMU
orpaHuYeHnsIMn

Mepbl A0KHbI BbITh MPUHATI
B TeueHue 2 pabounx yacos®

I'IepBb||7| OTBET B TeUeHne ABYyX

YacoB uan 6onee KOPOTKOTO
nepuoga

Moasep>kka okasblBaeTcs
TONbKO B paboume yackl*

BblaeneHue pecypcos,
HeobXxoAMMbIX ANS
OCYLLLeCTB/IEHMS NMOAAEPXKKM
kopnopaumei Microsoft

CBA3b co cny>xbaMu KOHTpOAA
3a VI3MEHEHUAMM U
noJiyyeHve OTBETA OT HUX B
TeyeHve 4 paboumx yacos

MNepepava 3anpocos no
TenedoHy nan yepes
WNHTepHet

CreneHb Ba>kHocTu C

MwuHVUManbHble NOCNeACTBUSA
AN AesTeNnbHOCTU
npeanpuaTus:

KauecTBO YCIyr Mo CyLecTsy
He U3MEeHWNNOCh, UK
HabatozaroTCs
He3HauuTe/IbHble N3MEeHeHMs

Mepbl A0/KHbI BbIT MPUHATI
B TeUeHVe yeTbipex pabounx
yacog®

MepBbI OTBET B TeueHue 4
YacoB uan 6oaee KOPOTKOTO
nepuoja

Moasep>kka oka3blBaeTcs
TONbKO B pabouvie yackl*

ToyHas KOHTaKTHas
nHdopmaLms 06 HMLmaTope
3anpoca

[MpenoctaBneHne OTBETOB B
TeyeHue 24 yacos

MNMepeaayva 3anpocoB no
TenedoHy nan yepes
WNHTepHet

T YkazaHHoe spems peazuposaHus 015 KoMnoHeHmMos Azure He oxeameisaem Azure China Cloud, Azure StorSimple, GitHub AE,

Azure Communication Services unu Billing & Subscription Management.

ZCnquGﬂUCmbl no pa6ome C Kpumu4eckumu cumyayusamu Cnoco6cmeyfom onepamusHoOMy peweHUr0 eonpoca nymem

HenocpedcmeeHHO20 y4acmus, npussiedeHus opyaux hodpasdesneHul, 8bidesneHus pecypcos U KoopOuHuposaHus delicmeudl.

3 Ecnu 86l He npedocmasiseme Heobxodumsle pecypcel UU He pedzupyeme Hadnexawjum obpasom, Ham Moxem nompebosamecs

CHU3UMb CMeneHb 8aXXKHOCMU, Ymobbl UMemb 803MOXHOCMb npoao/vkumb pa6omy ho ycmpaHeHUro npO6/7€MbI.

4Paboyue yacel — 06b14HO ¢ 9:00 do 17:30 no mecmHoMy cmaHOapMHOMY 8pemMeHU ¢ NOHedelbHUKA NO NAMHUYY, Kpome

npasaHuqulx OHedl. OnpeaeﬂeHue pG6OHUX Hacoe moxkem HeMHO020 omJiu4amecsd 8 3asucuMocmu om CmpaHel.

YnpaBsieHne noaAepIKKO B yCTpaHEHUN HENONaAoK: YrpaB/eHne NoAAeP KKOW B yCTpaHeHWN
Henonagok obecneyrBaeT Haf30p 3a NPeAOCTaBAEHNEM MOAAEPXKKM B CBA3N C MHUMAEHTaMM A5
CTVMY/IMPOBaHWA YCTPaHeHWs NpPob/ieM B yCTaHOBAEHHOE BPEeMS MPW BbICOKOM KauecTBe 06C/y>KMBaHWS.
YnpaBneHve npegocTaBaeHnem ycayr 6yaeT NCnoab30BaThCa 418 YNpaBieHUs NOAAEPKKOM B yCTPaHEHUN
HernonafoK ANA BCEX 3aMPOCOB Ha NOAAEPXKKY.

CornacHo npvBeAeHHbIM Bbilwe Tabavuam PearmpoBaHus Ha MHLMAEHTbI kaTeropumn B n C, B chyuae
WHLUMAEHTOB, MMEOLLNX CTaHAAPTHbIE NOCNEACTBUA ANA AEATENbHOCTU NPeAnpUATUS, aHHas ycayra
npesocTaBAseTcs No 3anpocy KAVEHTa, HanpasaseMoMy B pabouyee BpeMs pecypcy Microsoft, kotopbiin
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Mo 3anpocy MOXET Takxe MHPOPMMPOBaTb O XoAe 3ckanaunu. B cryvae nHumaeHToB kateropum 1 n A
aBTOMaTUYECKM MHULMNPYETCA U BbIMOJHAETCA pacluMpeHHas npoleaypa sckanauuu. MNocne 3toro
Ha3Ha4eHHbIN pecypc Microsoft HeceT 0TBETCTBEHHOCTb 3a obecrneyeHne HenpPepbIBHOTO TEXHUYECKOTO
ycnexa u 3a MHGOPMMPOBaHMe Bac O CUTyaLLMK U NaaHe AeUCTBUN.

YT0 Kacaetca paclWmpeHHOro nokKpbITnA B Hepa6ouee BpemMA, Bbl MOXETE I'IpI/IO6peCTl/I ,ﬂ,OﬂOJ’IHI/ITEJ'IbeIe
Yacbl ynpaeJeHUA no,a,,u,ep>|<|<0|7| B yCTpaHeHnn Henoaagok.

Mopapepixka ncnpaBaeHNA ANA NPOAYKTOB B ¢ase pacluMpeHHoM noaaepxku: Moasepxka
NpPoAyKTOB B NpoasieHHon da3e Hotfix gaeT BOIMOXXHOCTb 3anpallnBaTb UCMPaBAEHNS, He CBA3aHHbIE C
6e30MacHOCTbIO, A1 OMNpeseNeHHbIX MPOorpaMMHbIX NPoaykToB Microsoft, nepeleawnx B Pasy
paclwMpeHHON NOAAEPXKKN GUKCMPOBAHHOTO XXM3HEHHOTO LiMKAA, B COOTBETCTBUM C MOAUTUKON,
npvBeAeHHON No aapecy http://support.microsoft.com/lifecycle. Ocobble TpeboBaHWA U OrpaHNYEHNA B
OTHOLLEHWUN YCAyr:

o I'Iop,p,ep>|<|<a I/ICI'IpaBﬂeHVIl‘/‘I AN1A NPOAYKTOB B q>a3e paCLLII/IpeHHOI‘/'I noAaAepP>XKN OraHM4YmnBaeTCA
aiegyroumMmn NnpoaykKtaMmm m ceMencTBamm NPOAYKTOB!:

o MpwunoxeHus: Office
o Dynamics: AX, CRM
Cepsep: Exchange Server, SQL Server, cucteMHbIN LLEHTP (33 UCKOYEHMEM
Configuration Manager), Windows Server
o Cucrembl: knneHT Windows, BCTpOeHHble onepaLMoHHbIe CUCTEMBI

o [na nojsy4yeHuna aKTyaanoﬁ I/IHq)OpMaLI,VIVI O AOCTYNMHOCTK MCﬂpaBﬂeHMlZ, He CBA3aHHbIEX C
6e30MacHOCTbHO, ANA KOHKPETHbIX Bepcvn7| NPOAYyKTOB O3HaKOMbTECh C MpuUMeYaHnaAMn B
OTHOLWWEHUN XUN3HEHHOTO LKA NPOoAYKTa, NpnBegeHHbIMW 34€Ch.

. HeCMOTpFI Ha TO, YTO Mbl NpwuiaraemMm BCe€ SKOHOMUNYECKU o0b60CHOBaHHble ycnnuma ana
BbINOJIHEHMA 3aNpPOCoB 06 ncnpasneHmAx, He CBA3aHHbIX C 6e30MacHOCTbHO, Bbl npusHaerte,
UYTO BO3MOXHbI CUTyaluKn, KOrda ncnpaBieHMe He MOXeET 6bITb BbINOJHEHO UM
npejgocraB/seHO.

e VicnpaBneHus pa3pabaTbiBatoTCA AN PELUEHUS KOHKPETHBIX NPOBaeM 1 He MpoXoasT
perpeccMoHHoe TeCTUpPOBaHMe.

e lcnpaBneHus 3anpeLleHo nepesaBaTb HeapPUAMPOBaHHBIM TPETbMM AnLam He3
MMCbMEHHOTO COFlacus C HaLlEW CTOPOHBI.

o Cpoku nNpesocTaBieHWs UCMPaBIEHWI 4151 HEAHTI0A3bIYHbIX BEPCUI NMPOAYKTOB MOTYT 6biTb
Pa3/IMYHbBIMU; MPY 3TOM MOXKET B3MMAaTbCA MJ1aTa 3a JIoKanmsaLmto.

e He npegocTaBastoTCs 4ONOAHUTENbHbIE GYHKLIMM, BOSMOXHOCTY, OOHOBEHWS, U3MEHEHWS B
CTPYKType. PaccCMOTPeHMIo Nog/iexaTt To/bKO Te NpobeMbl C OTAENbHBIM MPOAYKTOM,
KOTOpble MPUBOAAT K ero cbosM, NoTepe AaHHbIX UK APYTUM CYLLECTBEHHBIM OTKIOHEHUAM
OT CTaHAAPTHOTO GYHKLMOHMPOBAHMUS.

Mopaaepikka Ha MmecTe: [TOMOLLb B yCTPaHEHUN HeMoAaZoK Ha BalleM obbekTe. 3Ta ycayra
npesoCcTaBAAeTCA B 3aBUCMMOCTM OT HaINYMA AOCTYMHbIX pecypcoB Microsoft, npu 3Tom 3a kaxabll
Bble3/, B3IMaeTCa JOMNONHUTEbHAA naaTa.

AHanus nepBonpuumH: MNpy NPAMOM 3anpoce A0 3aKPbITUA MHUUAEHTA Mbl BbINOJAHUM
CTPYKTYPVPOBaHHbIV aHaan3 BO3MOXHbIX MPUYUH OLHOTO MHUMAEHTA WV pAda CBA3aHHbIX Npobsiem. Bbl
JOKHBI ByAeTe COTPYAHMYATBL Co crneumannctamu Microsoft n npegocTaBuTb Takue Matepuasbl, Kak
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q)aVIﬂbl KYpPHaNoB perncrpaunn, ceteBsble TOaCCMPOBKU U ApYyTrue BbIXOAHblE AaHHbIE ANarHOCTUKW.
AHannz nepBonpuYnH AOCTyMNeH TONbKO ANA ornpeAeneHHbIX TEXHO/IOTUIA MiCFOSOft, 3a Hero Mmoxxet
B3NMaTbCA AOMNMOJIHUTENbHAA MNaaTa.

[ ononHuTeIbHbIV KOMMNOHEHT yNpaB/ieHUsl NOAAEPIKKOWU B yCTPaHEeHMU Henosaaok: Bol MoxeTe
npuobpectn JonoaHUTENbHbIE Yackl yNPaBAeHUs NOAAEPXKKOW B YCTPaHEHUN HEMONAAOK. DTN pecypchbl
6yayT paboTaTb yaaneHHO U NpeAoCTaBAATbL yCyrn B paboyee BpeMs B YHaCOBOM MOSCE, COr1acoBaHHOM B
NMUCbMEHHOM GopMe. ITW YCIyrM NPeAOoCTaBAAOTCA Ha aHMIMACKOM A3bIKe, a Takxke MOTyT
NpeaoCTaBAATLCA Ha A3blKe, UCMOJIb3yeMOM B Ballel opraHunsaumm. [laHHas ycayra npefocTaBaseTcs B
3aBMCUMOCTUN OT HaIMUMsA JOCTYNHbIX pecypcoB Microsoft.

Ycnyrm no noaaepixke kubep6esonacHoctu: [MpegocTaBieHne cneLmanv3vpoBaHHON MOMOLLY,
CBSI3aHHOW C KMbBepbe3omnacHOCTbIO, Kak B pearvpyroLL X, Tak ¥ B YNpeXaaroWwmx cueHapumsx («Ycayru no
Knbepbe3onacHOCTW»). STV YCIyr MOMOTatoT CHU3UTb PUCK LieNeBbiX Knbepatak, aydlle NoAgroToBUTbCA K
KPW3NCHBIM CUTyaumsmM B chepe 6e30MacHOCTU WM pacciesoBaTh U CAEPXKMBATL aKTUBHbIE YTpO3bl
6e3onacHocTL. Ycayrv no knbepbe3onacHOCTY — 3TO MHAVBWAYaIbHas NporpaMMa yciyr NoAAepsKKH.
OHV MOTyT NpeAOCTaBAATLCA 3@ ZOMONHUTEBbHYO NAaTy, yKa3aHHy B [TpUaoXeHnM, ccblika Ha KoTopoe
BKJ/IFOYAETCs B 3aKa3 Ha BbIMOJIHEHWE YCAYT.

anaBneHMe npoueccomMm npeaocraBaeHvna ycnyr

YnpasneHve obcayxuneaHnem (SDM) BkatoUaeTcs B yCAyrv NogAep KKK, eCM MHaUe He YKa3aHo B 3TOM
LOKYMEHTE UAW B BalleM 3aka3e Ha BbiMoJHeHVe paboT. Mo mepe NpruobpeTeHns AONOAHUTENbHbBIX YCaYT
WAV pacLUMpPEHHBIX YCAYT U PELLEHUIA MOTYT 06aBAATLCA AOMONHUTENbHbBIE YCIYTU YNPaBAeH S
0bCyXKMBaHNEM.

Ycnyrun SDM npegocTaBastoTcs B LbPOBOM BUAE HaZHAaYEHHBIM MEHEXKEPOM MO PaboTe C KINEHTaMM.
DTOT KOHKPETHO Ha3HauYeHHbIV pecypc MOXKET BbINOJIHATL PaboTy yAaNeHHO UAK Ha BalleM o6bekTe.

O6bem ynpaBneHns npeaocTaB/ieHUeM ycayr

JoctynHbl chegyrowme ycayrn SDM:

Tvinbl ycayr No ynpaeaeHWo NpeaocTaBaeHEeM YCayr

Moaaep>kka opraHM3aunmn KAMeHTa v
PykoBogcTBO 06HOB/IEHUEM NMPOAYKTOB, CIYXX6 U cucTembl v
6e3onacHoCcTH

YnpaBneHue n paspaborka Mporpammel v
MoaxnroueHne eaUHON KOPNOPaTUBHOW Nogaepikke v
Mporpamma ycnewHoCcTH UCMoJib30BaHUs 061auHbIX cyXK6 +
PaspaboTtunk meHepaxepa no pabore c KMeHTaMu v1
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Tunbl ycayr no ynpasJaeHUIO npeaocrtaBjJeHNEM yCnyr

YnpaBneHue OTHOLWEHNAMM C PYKOBOAUTENAMMU v
[ononHutenbHoe ynpasaeHue obcay)xmsaHuem +
YnpaBneHue ob6cay>kmuBaHueM Ha mecre +

¥’ - Brsoyera e bazoewili nakem.
+- JlonosnHumenvHasa ycay2a, Komopyr MOXHO hpuobpecmul.
1 oo
v'! — flononrumenetiie yeayeu, komopeie Mozym npedocmasasmecs komnaruedi Microsoft.

Mopaaepikka opraHusaumm KaneHTa: PykoBoACTBO 1 MHPOpMaLMSA, NpesocTaBasieMas yKazaHHOMY
BaMu AAMUHUCTPATOPY CAY>KObl MOAAEPKKM Ha NPEeAMET TOro, KakK yrnpaBasTb UCMOb30BaHWUEM YCayr
EavHOM noafep>KKM U NOATOTOBUTL Bac K MCMO/b30BaHMIO LIMGPOBLIX YCAYT U YCAYT UCMPaBAEHUS B
pamkax EanHon noaaep>kku.

PykoBoAcTBO O6HOBJIEHMEM NMPOAYKTOB, cNyXX6 n cuctembl 6ezonacHocTu: JloBeseHue 10
BALLEro CBeAeHNs MHPoPMaLMM 06 OXMAAOLLMXCA BaXKHbIX M3MEHEHUAX U HOBbIX QYHKLMAX
NPOAYKTOB N YCAYT, @ Tak>Ke NoyyeHus 4OCTyna K 6ro/i1IeTeHAM No 6e30MacHOCTM B OTHOLLIEHWN
TexHonorui Microsoft.

YnpaBneHue u pa3pabotka Mporpammbl: MeponpusTus, HanpasieHHbIe Ha NAaHUPOBaHUE,
NPeasiodXXeHNe 1 yrnpasieHWe yolyraMmuy B paMkax NporpamMmmMbl NOAAEPIKKM Ballen opraHv3aLmm ¢ TeM,
YTOBbI MOMOYbL BaM MOJYyYUTb MakCUMabHYH BbIFrOAY OT MHBECTULIMIA B TEXHOJIOTN N YCAYTU
Microsoft. Komnanums Microsoft MoxeT nopekomMeH0BaThb WNPOKUIA CNEKTP YCAYT, KOTOPbIE MOMOTYT
BaM JOCTMUb KJIHOUYEBbIX PE3Y/IbTATOB Kak C TOUKW 3peHus BUsHeca, Tak 1 TEXHOJOTUIA, NCMONb3ys
BO3MOXHOCTW, BKAOUEHHble B ba30BbIVi NakeT ycayr NoaAep>kku, a TakKe AOMONHUTENbHbIE Yy,
KOTOpbIe Bbl MOXeTe npuobpecty.

MopakntoueHne EanHoN nogaep kkn: Meponpusatnsa a1 NOAAEPXKKM BalLero nepexoaa K EquHom
noaAep>kke, BKAOUas BBEAEHUE U NPOABUXKEHME BO3MOXHOCTEN camMoobCayxnBaHWs B nopTane
OHJ/IaMH-NOAAEPKKN, C LieNbro 0becrneyeHns CBOEBPEMEHHOTO MCMONb30BaHWs ycayr EanHon
noAaAep>kKu.

MporpaMmma ycnewHocT1 McnoJib3oBaHUA 061auHbIX cyX6: BkaroueHbl ycayrn naaHMpoBaHus 1
[OCTaBKY, NpefHasHayveHHble A4S TOro, YToObl MOMOYb BaM JOCTUUb OMNpeaesieHHbIX Pe3yabTaToB Mpu
MCMoJIb30BaHNM 061a4HBIX CY>K6, UTO MO3BOAUT YCKOPUTL BHEAPEHUE U NPUHATME 061auHbIX
TexHonormin Microsoft n nonyunTb peannsoBaHHy0 NPMHGaBOYHYHO CTOUMOCTb.

PaspaboTunk meHea)xepa no pabore ¢ kameHtamm: Cneymannct Microsoft no nogaep>kke,
OPWEHTMPOBaHHbIN Ha Pa3paboTKy, KOTOPbIV NPeAoCcTaBAfeT cTpaTermyeckme KOHCyIbTauum n
pekoMeHAaLMWN 415 YCKOPEHUA BHEAPEHWA MHHOBALIMIA W NOBbILLEHUA 3PGEKTUBHOCTM Ha
MPOTSXKEHWWN BCErO XM3HEHHOTO LMKaa pa3paboTkm nporpaMmmMHoro obecrneueHus. Microsoft moxxert
Ha3HauYnTb 3TU OrpaHNYeHHble PecypChbl, eC/N NO3BOAAIOT YCAOBUS.

YnpaBnieHve OTHOLWEeHNAMMU € pyKoBoautenamu: Cepusi MEPONPUATUIA, MPU3BaHHbIX obecneunTb
Kak COOTBETCTBMe rpynibl noaaepkkun Microsoft ctpaternuecknm npropuTeTam Ballelr opraHv3aumm,
TaK 1 B3aUMOZENCTBOBATb C KJHOUEBbIMUW NLAMU, MPUHUMAIOWMMK peLleHns B 06aactn busHeca u
TEXHOJIOTU.
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[ononHutenbHoe ynpasaeHue o6cnyxuBaHmnem: Bol MoxkeTe pelunTb nprobpectu
JOMOJIHUTE/IbHBIE UHANBUAYA/bHBIE pecypcsl SDM ans npefocTaBaeHnUs ycayr ynpasaeHus
obcnyxuBaHMeM, B paMkax NpeABapuTesibHO onpeseseHHoOro obbema paboT, KOTopble B HACTOALLEM
JOKYMEHTE NoApobHO He paccMaTpuBarOTCs. DT pecypcbl ByayT BbIMONHATL paboTy yaaneHHO Uan
Ha BaleM obbekTe. [laHHasA yciyra Takke NpPeAoCTaBAseTcs B 3aBUCMMOCTU OT HaIMUMs AOCTYMHbIX
pecypcos Microsoft.

YnpaBneHue ob6cny)xmBaHuem Ha mecte: Bbl MoXeTe 3anpocuTb Bble3sbl MeHeaKepa Mo paboTe ¢
KAVEHTaMK, A1 Yero MOXeT NoTpeboBaThCa A4OMOHUTENbHAs OMnJlaTa Kaxaoro Bblesaa. [laHHas
ycyra npesocTaBAseTcs B 3aBUCMMOCTU OT Ha/Mums AOCTYMHbIX pecypcoB Microsoft.

2.3 PacwmpeHHble ycnyrm u pelieHms

B gononHeHue K ycnyram, npefoctaBasemMbiM B paMkax bazoBoro naketa uam B kauecrse
JAOMOTHUTENIbHBIX YCAYT, TaK)Ke MOXHO NPrMobpecTn creaytolme JOMNONHUTENbHbIE PacllUPEHHbIE YCIYTU
W pelleHns. PaclumMpeHHble yCayrn n pelleHns AoCTyMNHbI 3@ JOMOAHUTENbHYIO MaTy U MOTyT 6bITb
yKasaHbl B [1puaoXeHNn, cCblika Ha KOTOpPOoe BKIOYaeTcs B 3aKka3 Ha BbINOJHEHVE paborT.

HasHaueHHasa TexHuueckas nogaepxxka +
BbICTPbIA OTKANK +
YnpaBneHue meponpuatuamu Azure +
0365 Engineering Direct +
Noaaep>kka pa3paboTumkos +7
Moaaepikka Ba)kHeMLWNX ANA NpeAnpuUaATUA GYHKLUA +

+ - JonosHumensHas ycnyea, Komopyr MOXHO npuobpecmul.

7
+° - JonosHumensHas ycayaa, Komopyro MOXHO npuobpecmu 8 02paHU4eHHOM Koau4Yecmee.

Ha3sHaueHHas TexHUYecKas noaaepikka

HasHaueHHas TexHnueckas noaaepxkka (DSE): Ycnyrn DSE MoxHO npuobpectv Kak npesBaputesnbHO
onpegeneHHble NPeaIoXeHN UK Kak 610K MHAMBUAYaNbHbIX YacOB, KOTOPbIE MOXHO MCMOAb30BaThb A5
npeaocTaBAeHNs onpeAeneHHbIX NPOPUAAKTUYECKMX YCAYT.

Mpwn nokynke nNo Yyacam Bpems npegoctaBaeHns ycayru DSE 3atem BblunTaeTcs 13 06LLero Koanyecrsa
npuvobpeTeHHbIX YaCcoB MO Mepe UCMOAb30BaHUA 1 NPeJOCTaBAEHNSA YCAYTH.

MpeaBapuTensHO onpegeneHHble npeanoxenuna DSE agantupyrotca nog sawly cpeay v nomoratot
[06UTLCA XKeNaeMbIx pe3yabTaToB. ITW MPEANOXeHMs BKIOYatoT B ceba Heobxognmble NpeABapUTeNsHO
onpeaeneHHble NpopunakTyeckmne ycayru.

HazHaueHHas TexHMUeckas NOoAJEP KKa OXBATbIBAET C/eAyHoLLNe 3a4aum:
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e [lomoub noaaepxunBaTb ryboOKOe NOHMMaHMe BalLMX TEeKYLUNX 1 ByayLumnx busHec-
TpeboBaHWl 1 KoHPUrypauum NT-cpeabl Ans ONTMMM3aLMmM NokasaTtenen

. ﬂ'OKyMeHTVIpOBaTb n npesocTtaBaATb BaM pekoMeHaaunn no ncrnosib3oBaHMO
npejgocraBadgeMbiX MaTepmasoB, OTHOCALWLMXCA K yCyramMm noanep>xxkm (HaanMep, pe3ynbratbl
aHain3a BO3MOXHOCTU NOoAAEeP KKK, MPOBEPKU pa6OTOCI'IOCO6HOCTI/I, CeéMUHapbl n
nporpaMMbl OLLEHKHN pI/ICKOB)

e [lomoub B 06eCneyeHnn COrnacoBaHHOCTU MeXAY MEPONPUATUAMU MO pa3BepTbIBAHMIO U
3KCMyaTaumm 1 Balleln NaaHOBOW U TeKyLLel peannsaunen texHonormin Microsoft

° Momoub Pa3BUTb TEXHUYECKNE U 3KCNAyaTauMOHHbIE HaBblKM BallX |/|T-CI'IeLI,I/Ia.I'II/ICTOB

e [lomoub paspaboTaTb M peannsoBaTth CTPATErMM C LIe/IbIO NPesoTBpaLLeHns ByayLmx
NHLUMAEHTOB U MOBbILLEHWS AOCTYMHOCTM COOTBETCTBYHOLLMX TexHoNormi Microsoft

e [lomMoub onpeaennTb NePBONPUUMHBI MOBTOPAIOLLNXCA UHLMAEHTOB W AaTb PeKOMEHAaL MK
N9 NpesoTBpalLeHns fanbHeNWNX HapyLLeHNA B paboTe ykasaHHbIX TexHonornii Microsoft

HezaBucMmo oT Toro, kak ycnyr DSE nprobpeTatoTcs, BbiaeneHve, pacnpeseneHne N HasHaveHve
pecypcoB B LieiaxX AaHHOW NOAAEPXKKM OCYLLECTBAAETCA Ha YCIOBUAX, O KOTOPbIX CTOPOHbI A0rOBOPUANCH
B XO/€ BBOAHOIO COBeLLaHus U KOTopble 3adMKCMPOBaHbI B NaaHe NpesoCTaBAeHUs YCIyT.

Ocobble Tpe6oBaHMA U OrpaHUYEHNA B OTHOLIEHUWN yCayr

e [ins nonyyeHus ycnyr DSE HEOBXOAMMO MMETb AeNCTBYHOLLEE COMIallEHNE O
npegoctaBaeHnn Yaoryr noaaepxku Microsoft Unified Support. Ecam cpok gencteus
corialeHuns o npegocTaBaeHumn Yenyr nogaep>kkm Microsoft Unified Support ncrekaet nan
npepbiBaeTcs, TO okasaHwe ycayr DSE npekpaliaeTca B TOT Xe AeHb.

e  Ycnyru DSE npesoctaBnstotcs B 06bluHOe pabouee Bpems (¢ 09:00 go 17:30 no
CTaHAapTHOMY MEeCTHOMY BPEMEHM, KPOME BbIXOAHbIX AHEN W MPa3fHNKOB).

e Ycnyru DSE npesHa3HaueHbl B KaYeCTBe NOAAEP>KKN KOHKPETHBIX MPOAYKTOB U TEXHOAOTWI
Microsoft, BbIbpaHHbIX BaMW 1 NepeuncieHHbIX B 3aKkase Ha BbINoHeHWe paboT.

e  Ycnyrv HasHaYeHHOW TEXHNYECKOWN MOALEPIKKM NPefOCTaBAAITCA AN OJHOMO MecTa
NpeAOCTaBJAeHNS NOAAEPXKKN B Ha3HAYEHHOM MECTe MPesoCTaBAEHMS MOAAEPKKM, KOTOpoe
yKa3zaHo B BalleM 3akase Ha BbINOJIHEHWE pabor.

BbICTPbIA OTKANK

BbicTpbIi oTKAMK: Ycnyra «BbICTpbI OTKANK» 0becneymBaeT YCKOPEHHOE NpeAoCTaBAeHNE NOMOLLM B
yCTpPaHeHWM HeMoiaZokK 3a CYET nepeagpecaL iy TpebyoLnxX Nosaep>KKn NHLMAEHTOB TEXHUYECKUM
cneumanncTam 1 B clydae HeEObBXOAMMOCTM 3cKanaLmmy B rpynnbl ynpaBaeHus obaavuHbiMm ciyxbamu.

[Ans nonyueHus ycayr «bbIcTpbIli OTKAVK» A1 KOMNOHeHTOB Microsoft Azure HeobxoAnMO obpallaTbes
no NoBOAY VHLMAEHTa Yepes NnopTasn COOTBETCTBYHOLLEeN 061a4HON cny>bbl. Bawwin 3anpockl TeXHNUYeCKOM
noaaep>kn PRS 6yayT HanpaBasTbCA HEMOCPEACTBEHHO B OYepesb NOAAEP KN «BbICTPbIN OTKANK»
(Tpynna 6bIcTpOro oTkAMKa), KOTopas KOMMAEKTYeTCA U3 COTPYAHVKOB CreLmanbHOM rpynnbl MHXeHepoB
C kBaAndukaumen B obnactn obnauHbIx TexHonaormn. [na Toro utobbl 3Ta KOMaHAa pacnonarana
OCHOBHbIMW CBEAEHWNAMMW O BalLleM BHeAPEHWM, Bbl AOMKHbI NMPeACTaBUTb AOKYMEHTaLMIO No 6a3oBoMy
BHeApeHuo Azure 1 Tonoaornm 6asbl AaHHbIX, @ Tak>Ke naaHbl MacliTabvpoBaHWa 1 banaHCMpoBaHWA
Harpysku, ecim oHu nmerotca. HecMoTps Ha TO, UTO /19 YCTPaHEHWA UHLIMAEHTOB MOXET noTpeboBaTtbea
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npmeaedvyeHme cneymnannctoB no nogaepixke CTaHAapTHOVI npoaykuunmn, KomaHaa 6bICTpOFO pearnpoBsaHusa
HeCeT OCHOBHYHO OTBETCTBEHHOCTb 3a KPYrn10CyTO4YHOE YCTPpaHEHUE MHNLNAEHTOB.

[na komnoHeHTOB Azure Bpems OTBETa CMELMaNNCTOB CYXKObl TEXHWUECKOWN NOAAEPIKKM YKa3blBAETCH B
TabnLe HUXKE 1 3ameLLaeT Ntoboe OPNEHTUPOBOYHOE BPEMS OTBeTa CTyXKObl MOAAEPIKKM,
npeaycMoTpeHHoe ba3oBbiM nakeToM. bbiCTpbI OTKAMK He oxBaTbiBaeT Azure Media Services, Azure
Stack, Azure StorSimple, GitHub AE, Azure Communication Services, Billing & Subscription Management,
Universal Print, Test base for M365 nan Microsoft Mesh.

MpuobpeTeHne ycayr «bbICTPbIN OTKANK» 3aBUCUT OT JOCTYMHOCTW pecypcoB. [na nonyyeHus
MHdOpPMaLMM O AOCTYNMHOCTM 0BpaTUTECh K BalleMy MeHezxXepy No paboTe C KAneHTamMu.

Cepbe3HOCTb U CUTYaLMA MpeanonaraemMble feACTBUSA C MpeanonaraemMble AeACTBUSA C

BbICTPOro pearMpoBaHus Hallel CTOPOHBI BaLUel CTOPOHbI

CreneHb Ba)kHoCcTH 1

He paboTaet kputnueckas

Bbu3Hec-cucTema: v
rlepBbII/I OTBET B TeUeHNe He I'Ip|/| HEO6XO,D'I/1MOCTI/I

MoABep>XeHHOCTb Br3Heca 6onee 15 MUHYT yBeAOM/IEHVE BaLLero

pucky. MNMonHas noteps PYKOBOACTBA C Hallel
HenpepbiBHas KpyraocyTo4Has

KPUTUYECKN Ba>XXHOTO o CTOPOHbI
noaaep>ka B 11060 AeHb
NPWIOXKEHUA UKW peLleHuns 1
Hejenu BbigeneHvie cOOTBETCTBYHOLL X
OcraHoBKa OCHOBHOTO pecypcoB A8 NoJjyyYeHns
[ocTyn K OnbITHbIM -
6usHec-npoLecca 1 . > HenpepbIBHOW
cneunannctam Microsoft o
HEBO3MOXHOCTb KPYrn10CyTOYHOU NOoAAepPXKKN
NPOoA0/IKEHNA paboThbl BbicTpas ackanauns BHyTPU CEMb JHEV B He,a,emo1
Microsoft cneymanncram o
TpebyeTcs BHUMaHVe B beicTpbIn focTyn 1

rpynn no ynpaenaeHuto

TeyeHve 15 MuHyT
061auHbIMK Cyxbamu

pearvpoBaHve

CreneHb Ba)xHOCTU A Mpy HeObXOAMMOCTU
yBeZlOMJIEHVE PYKOBOAUTENEN

[MoBpexaeHa KpUTHUYeckas .
P P Microsoft BbicLIero ypoBHs

Bu3Hec-cucTema:

cepbe3Hble HapyLLeHWs 1au
3HaUYUTEeNbHOE CHUKEHNE
KauecTBa ycyr

" Ecu bl He npedocmasisieme Heobxodumble pecypcel UU He pedzupyeme Hadaexauwjum obpasom, Ymobsl Mel
MO2/1u NPOOOIKUMb OCYWeCmsiame Mepbl N0 yCmpaHeHUro npobsiem, Moxem 803HUKHYMb He0bxo0uMocme 8
omkase om Kpyanocymoy4Hol noddepxku 8 1r0b6oli OeHb Hedesau

2 Yenyeu mexHuyeckoli noddepxku PRS «Beicmpbili omk/uk» npedocmas/siomcs moibko Ha aH2aulickoM u
ANOHCKOM A3bIKAX.

YnpaBneHue meponpuarnamm Azure

YnpaBneHue meponpuatuamm Microsoft Azure («<AEM»): ObecneumnBaeT paclUMpPeHHYH NoaAepPXKKY
[l0, BO BPEMSA U NOC/E KPUTUUECKMX Meponpuatuin knmeHta («CobbiTne»). Kputnyeckoe meponpusaTtme
onpegenseTcs Kak Nepuoj CUAbHOTO BANSAHUA Ha BU3HEC n/van NUKOBbLIV CNPOC KAWEHTa, Tpebytowmnin
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BblCOYalLLero YPOBHA AOCTYNHOCTU N NPON3BOAUTENBHOCTU YCNYT. MepOI'IpI/IﬂTI/Iﬂ HeO6XO,£I,VIMO
noareep>aaTb y Ballero MmeHeg>xepa no pa60Te C K/INeHTaMUn He MeHee yeM 3a 8 Heaenb 40 cobbITuA.

AEM nogaep>xviBaeT MepPONPUATAS, NCMOJb3YHOLLME OCHOBHble cepBumchl Microsoft Azure. Mogpo6bHas
MHdOpMaLMs O peLeHnn 1 ycayrax Azure, KOTOpble OHO UCMOAb3YET, A0MKHa ObITb NepesaHa KOMaHae
AEM 3abnaroBpeMeHHO f0 $paKTMUeCcKoro MeponpuaThs, HO He No3jHee, B Ka4YeCTBe UCXOAHBIX AaHHbIX
A1 OLIEHKM.

B pamkax fencTBuin nepeg MmeponpuaTveM KomaHga AEM:

e OueHMBaeT Balle peLleHNe Y 3HAKOMUTCS C HUM

e Onpegenset BO3MOXHbIe MPO6AEMbI U PUCKK, BAMAIOLLME Ha BecrnepeboliHyto paboTy u
CTabnnbHOCTb

e OnpegensieT Xenaemble pesynbTaTbl C TOUKWN 3PEHUS YCTONUMBOCTH

e PaspabaTbiBaeT 1 OGHOBASIET M1aH NPEAOCTaBAEHWUS YCAYT ANs PeLleHNS

Ipynna noaaep>kkv AEM npesocTaBsieT CNMCOK PEKOMEHAYEMbIX U HEOOXOAMMbIX AeNCTBUI ANs
yCTpaHeHUs NtobbIX NPO6AEM, KOTOPbIE MOTYT NOBANUATL Ha AOCTYNMHOCTb PELUEHUS UK
NPON3BOANTENILHOCTb B IleHb MEPONPUATHUS.

Bo Bpems Meponpuatus komaHga AEM 3HaeT nogpo6HOCT MepPONPUATAS 1 TOTOBA K PeLLeHMHO
npobaem, BASAIOLLUX Ha PELLEHMe.

Bbl MO>eTe 3anpocuTb NOAAEPIKKY MO YCTPAHEHWIO NPOBEM AN PeLLEHs 3a ABE HeAenu 40
MepOomnpuATHS, BO BPEMS MEPOMNPUATAS 1 Yepe3 O4HY HEAENO NoCie MeponpuaTms®.

CreneHb Ba>KHOCTU W ONNCaHWe I'Ipep,nonaraeMble AeVICTBMH C HPEAHOﬂaFaEMbIe AEIZCTBMH C

cnUTyaumn Halue CTOPOHDbI Ballewn CTOPOHDI

CreneHb BakHocTH 1 MepBblil OTBET B TEUEHME HE
6onee 15 MUHYT 1 BbicTpas

He paboTaeT kpuTuueckas .
3ckanaums B pamkax Microsoft

busHec-cucTema:

B KOMaHAbl 061aUHbIX Ans cnyx6 Azure 3anpockl Ha

MNMoaBep>XeHHOCTb BU3HEeca puUcCKy. onepaumii 418 1H06bIX obCNyXMBaHNe NHUNAEHTOB

NonHas noTepsa KpUTNYeCkKn CepBnCOB Microsoft Azurez cepyet oTnpaBaATb OHNaVH
Ba>XHOTO MPUAOXEHNS NN yepes noptan Microsoft Azure,

Ha3HaueHue cneymanmcra no

peweHuna NCcnoab3yA LlJa6ﬂOH,
paboTe C KPU3MCHBIMU .
npeaBapuTesibHO 3aaHHbIN
OcTaHOBKa OCHOBHOrO bu3Hec- cuUTyaumaMn B TeveHme He
BalLMM MeHeZzXepoMm Mo pabote
npouecca N HeBO3MOXXHOCTb 6onee 30 MUHYT.

C KJIMeHTaMu
NPOoA0KEHNS paboThl

TpebyeTca BHMMaHMe B TeYeHMe
15 MuUHYT
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CrerneHb Ba>KHOCTU W OMNMcaHme Mpeanonaraemble AeACTBUSA C Mpeanonaraemble AeACTBUSA C
cUTyaLmn HaLlen CTOPOHbI BalLEel CTOPOHBI
CreneHb Ba)xHocTu A HenpepbiBHas KpyraocyToyHas Mpu HEOBXOANMOCTM
noaaep>ka B t060M AeHb BeJOMJIeHMe BaLlero
MoBpexzaeHa KpUTnyeckas AA p1 A yBEA -
) Heaenu PYKOBOZCTBA C HaLLEl CTOPOHBI
BU3Hec-cucTema:
[loCTyn K OMnbITHbIM BbifenieHVe COOTBETCTBYHOLLIMX
cepbe3Hble HapyLLIEHWs UK .
cneunannctam Microsoft PecypCcoB ANs NoyYeHus
3HaUYUTENIbHOE CHUXKEHME . .
6bIcTpas ackanauus HenpepbIBHOWM KPYri0CyTOUHOW
KauecTtBa ycayr N
OoTBeYaloLW 1M 3a NnoAAep KN ceMb AHel B
COOTBETCTBYHOLLNE MPOAYKTbI Heaento'

rpynnam sHyTpu Microsoft BbiCTpbIf 4OCTYN U pearupoBaHme

MpvBneyeHVe NHXeHepOoB
NoAAEeP>XXKN, KOTOPbIE 3HAKOT
KOHPUrypaumio BaLlero
peleHus. Ecan npumeHnmo,
3TW UHXXEHepPbl MOTYT
cofencTBoBaTb npotieccy
yrnpaBieHusa NHUMAEHTaMN U
ONTMMW3MPOBaTL €ro

Mpw HeobxoANMOCTH
YBEJOMJIEHVE PYKOBOAWTENEN
Microsoft BbicLuero ypoBHs

" Ecu el He npedocmasisieme Heo6xo0duMble pecypcl UU He peazupyeme HadJiexawum o6pasom, Ymobsl NoMoYs HaM
npodo/mKame oCywecmeIime Mepsl N0 ycmpaHeHuro npobiem, Ham Moxem nompebo8amescss 0mkasams om
Kpya/10cymo4Holi noddepxxku 8 ntoboli OeHb Hedesu.

2 Yenyeu AEM «Boicmpoe peazuposaHue npedocmasasiomcs moJieKo Ha aH2UUCKOM A3bIke

*Ioddepxxka no ycmpaHeHuto npobsem, 3anpowieHHas 0o u nocie meponpuamus, bydem paccmampusamecs Kak
kamezopus B.

Mocne MeponpuaTUS Bbl MOXETE 3aMpPOCUTb aHaIM3 NePBOMPUUNHBI BCEX MHLIMAEHTOB KaTteropmm 1 1 A
419 Ballero peLleHus. B cooTBeTCTBYHOLWMX Cydasx Mbl MPefoCTaBUM pekoMeHaLmmn no
npeaoTBpaLLeHnto npobaem B byayLiem.

MNopaeprxka nxeHepamum Office 365

Moapepixka nHxeHepamm Office 365: ObecneunBaeT paclUMpPeHHYHO NOAAEPKKY OCHOBHBIX paboumx
Harpy3ok Baluero kaneHta Microsoft Office 365 nnun KIMEHTOB, KOTOPbIE BKAKOUAKOT NMPUOPUTETHBIN
JocTyn K komaHge nHxeHepos Office 365. 3Ta ycnyra goctynHa A8 yKa3aHHOTO KJIMEHTa WN KINEHTOB,
3a JOMONHUTENBHYIO MAaTy 1 onpegeneHa B MNpunoxeHuy, ynoMaHYTOM B BalleM 3akase Ha BbINOJIHEHWE
paboT.

Moaaep>kka paspaboTunkos

Mopaepixka Developer: O6ecneunBaeT pacLLMPEHHYO TEXHNYECKYH NOAAEePXKKY, OCHOBaHHYHO Ha
rNyboKOM 3HaHUW NPOAYKTOB, OXBaTbIBAOLLLEM BECh XXM3HEHHbIN LKA pa3paboTku NpuaoXeHui,
pa3paboTunkam, cobuparow M, BHeAPAIOLWMM 1 NOAAEPXXMBAIOLLMM NPUIOXKEHNA Ha naatpopme
Microsoft. Moaaep>xka Developer no3soaseT BOCMO/1b30BaTbCA KOMMAEKCHBIMW YCAYraMmy TEXHUYECKON
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noAfep>kkK, obecneymsas KaMeHTaM 0baauHY0 apXUTEKTYPY, OLEHKM YS3BUMOCTEN, peLleHns
ALM/DevOps, XV3HEHHbIV LIMKIOM pa3paboTku cuctem 6e30nacHOCTY, NPOBEPKMN KOAa,
NPOW3BOANTENBHOCTb U MOHUTOPUHT, MOAEPHM3aLMI0 NPUAOXKEHWI, BHeapeHWe dyHKUMIA VIHTepHeTa
Bewen (loT) u ynpaBaeHve nmu, obyyeHune 1 TectupoBaHue. MNMoaaepsxka Developer npegoctaBaseTcs 3a
AOMNONHUTENBLHYIO NAaTy.

Moaaepikka BaXkHeNLWMNX ANA NpeAnpUATUA GYHKLNA

Moaaep>kka BaXkKHEULWIMX ANnA npeanpuaTvua GyHKLMIA: 3TOT Habop ycayr obecneuvBaeT 60see
BbICOKWUI YPOBEHb NOAAEPXKN OnpeaeseHHoro Habopa npoaykToB Microsoft n Be6-cnyx6, Bxoaawux s
Ballle peLleHne AN KPUTUYECKU BaXKHbIX 3aZay, Kak yka3aHo B 3akase Ha BbIMoJIHeEHWe paboT.
Moaaep>Kka BaxXHENLINX 415 NPEANPUATUS GYHKLUIA NpesycMaTprBaeT MHAMBUAYaNbHYHO NMPorpaMMy
yCnyr, NpesocTaBAfeTCs 3a JOMNONHUTENbHYIO MAaTy U odopMAaseTca B Buae MNpunoxkeHuns, ccolaka Ha
KOTOpOe BKAOYaeTCA B 3aka3 Ha BbIMOJHEHWe paboT.

2.4 MNoppep>kka ypoBHA «Multi-country»

0630p naketa Mopaepkku ypoBHa «Multi-country»

MakeT noaaep>kkn ypoBHs Multi-country (B coueTaHum ¢ ycnyramu E4MHON KOpRopaTUBHOM NOAAEPIXKKN)
— 3TO NoAajep>kka B Luenom page MecT npefocTaBaeHMsA NOALEPXKKM, ONMMCaHHbIX B Ballem 3akase Ha
BbINOJIHEHWE pPaboT (Mm B 3akase-Hapsge). Onucanue MNakeTa nogaep>kkn yposHs Multi-country:

e Y3en: 310 MecTo npesocTaBaeHNs NOAAEPXKKM, B OTHOLLEHMM KOTOPOTO Bbl 3aK/JHOUYUAN KOHTPaKT
Ha noaydeHune EanHon noaaepxkn Microsoft cornacHo 3akasy Ha BbINoAHeHWe paboT. Ecim He
yKa3aHO MHOe, 3T0 MecTo npeaocTaBaeHNs NOAAEPXKKN ByAeT OCHOBHLIM MECTOM HaXOXAeHUs
BaLLEero MeHegxepa no paboTe C KNMEHTaMW.

¢ Hwucxopsuwee pacnosoxxeHue: 310 MecTo NpeAocTaBAeHNA NOALEPXKKN, YKa3aHHOE B BalLeM
3akase Ha BbINoJIHEHWE paboT, rae Bbl Byaete nosydyatb ycayrn EauMHoN KopnopaTMBHON
noaaep>xkun Microsoft (0TAnMYHOE OT pacnoNoXeHWA NOAAEPKKM «Y3en») U r4e Bbl UMeeTe NpaBo
Ha noayYeHune ycayr, KOTopble Bbl NpYobpenn Ans Takoro mMmecra.

YcnoBusa npuobpereHus

B atom USSD onwucaHbl ycnyrn, AOCTynHble B pamMkax [lakeTa noazep>kku yposHs Multi-country.
KoHkpeTHble ycayrm v COOTBETCTBYHOLLEe KO/MYEeCTBO (ecan npuMeHMMO) OyayT nepeyuncieHbl B
COOTBETCTBYIOLLEM 3aKa3e Ha BbIMOJHeHWe paboT no MecTy npeAocTaBieHNsA NOAAEPIKKM.

OnucaHHble B 3TO AOKYMeHTe YCayrn MoryT npesfocrtaBaatbcsa B BaweM(-1nx) Mecte(-ax) npegoctasieHuma
NoAAEP>XKKN, yKa3zaHHOM(-bIX) B 3aKa3e Ha BbIMONHeHWe paboT A ¥Y3na, U MOTyT pacnpeaenaTbca Y310M B
pamKax Ballero corfalleHus o noayyeHun EqmHon kopnopatmeHoi noaaepsxku Microsoft co cneayrowumum
N3MEHEHNAMMN:

e Ycnyrn, npepocraBnsemble B pamkax basoBoro nakera: Ecim He yKkasaHO VHOe,
npegoctaBasemble B pamkax ba3oBoro naketa Ycayrun (Te, KOTOpble OTMeYeHbl «v'») ByayTt
AOCTYMHbl ANA BalMX Ha3HayeHHbIX MecT npeAocTaBneHVs NOAAEPXKM WAN B COOTBETCTBMM C
pacnpegeneHnem cpean Mect(-a) npeaocTaBaeHNa NOAAEPXKKN Y310M, KaK yKa3aHo B 3akase Ha
BbINOJIHEHWe paboT Ana Y3na.

e Ycayrm no ucnpas/ieHUIo: YCiyrn rno WCrnpaBieHWIo MOTYT MPeAoCTaBAsTbCa YAANEHHO B
MecTax, OTANYHBIX OT ¥Y3/1a 1 BK/IOYAIOLMX €50, 338 UCK/IOYEHNEM CNEAYHOLLNX CyYaeB:
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o Mopapepixka Ha mecTe: [pesBapUTENbHO NPUOBPETEHHBIE YCAYr MO UCNPaBAEHWUIO
Ha MecTe byayT gocTynHbl B MecTe(-ax) npesocTaBAeHMs NOAAEPXKKY, YKa3aHHOM(-bIX)
B BalleM 3aka3e Ha BbIMoJHeHMe paboT, kpome CkaoUeHHbIX CTpaH.

* B ciyyae cutyaumm kateropumn 1, korga Tpebyetcs MNoaaepkka B yCTpaHEHUM
npobsem, B ykazaHHble 1 He yka3aHHble MecTa npefoCTaBAEHUS NOAAEPXKKN
MOryT ObITb Hampas/ieHbl CHeuuanucTbl B pamkax npejBapuTesibHO
npuobpeteHHol ycayru Moaaepkkn Ha MecTe.

YnpaBneHue npegocraBaeHunem ycnyr (SDM): Kak ykazaHo B Baliem 3akase Ha BbIMOJHEHWeE
paboT, ycnyra SDM moxkeT 6bITb NpefocTaB/ieHa B MecTe pacrnoioxeHus Y3na v B Hucxoasiem
pacnonoxeHun. JoctynHocte ycnyr SDM, BkatouyeHHbIx B Baw ba3oBbii naket, 6yaet
onpeaenaTbca Y3/0M U yNpaBAaTbCA MeHeAXepoMm no paboTe ¢ kineHTamu Y3na. [loctaska
ycnyr SDM Byaet orpaHuyeHa BpeMeHeM paboTbl, YCTaHOBNEHHBIM B MECTOHAXOXAEHMN Y3na.
Mo Mepe npuobpeTeHWs AOMONHUTENBHBIX YCAYr WAW PacUMPEHHbIX YCAYT U pelleHUi
A806aBAAOTCA AONONHUTENbHbIE Ycayrn SDM.

o [AononHutenbHble ycayrm SDM: [ononHutenbHble pecypcel SDM  MOXHO
npuobpect Kak ANa MecTa pacrnosioXeHua Y3na, Tak u aas  Hucxogswero
PacroJioXeHns, Kak YyKka3aHO B 3aka3e Ha BbiMOsHeHve paboT. OHu  byayT
npeAocTaBieHbl B yKa3aHHOM MecTe npegocTaBieHNAa MOAAEP>XKU.  Ycayru
NPeAOCTaBAAIOTCA B 3aBUCUMOCTN OT HaAU4MA AOCTYMHbIX PECYPCOB U YKa3aHHOro
BbILLE.

JOCTYynHOCTb  AOMONHUTENbHLIX YCAyr (TeX, KOTopble OTMeueHbl «+» B Tabauua NojAep>KKW Bbile)
cnepyrowas:

MpodunakTnueckme ycnyrum
o Bbl MOXeTe nMeTb NpaBo Ha MpodunakTnyeckmne ycayru (KOAMYECTBO KOTOPbIX byaeT
yKa3aHO B BalleM 3akase Ha BbINOJHeHWe paboT), KoTopble ByayT A0CTyNHbI B MecTe(-
ax) npejocTaBNeHNs NOAAEP>KKW, YKa3zaHHOM(-bIX) B BalleM 3aka3e Ha BbINOJHEHne
paboT (kpome NCKNtOUEHHbIX CTPaH).

Ycnyru no cepBucHomMy 06cny)XuMBaHUIO: aHaAU3 nepBonpuUnH: [probpeTeHHble yciyru
ByayT AOCTYMHbI NEPCOHany B ykazaHHOM(-bIX) MecTe(-ax) NpeAocTaBAeHUs NOALEPKKH.

TexHuuecknii KOHCybTaHT No noaaepxkke (STA): Ycnyru STA ByayT gocTynHbl B Mecte(-ax)
npeAoCTaBAeHNA NOAAEPXKKM, YKazaHHOM(-bIX) B BalleM 3aka3e Ha BbINoJiHeHMe paboT (kpome
VckntoueHHbIX CTpaH) Npw yCnoBMK HaNNumna pPecypcos.

PacluumpeHHble ycnyrm wu pelneHua: Bce paclumpeHHble yciyrm Mo pelleHns  MOXHO
npuobpect A WCMOAb30BaHWA B MecTe pacrnonoxeHua Ysna wim B Hucxopawem
pacnosoxeHuu. lMpu HaANYMM BO3MOXHOCTU. MOryT NPUMeHATLCA ApYrne orpaHnuYeHus.
OcranbHble npuobpeTeHHble  ycayrn noagepXku  6yayr  pgoctynHbl B Mecre(-ax)
npeAoCTaBaAeHNA NOAAEPXKKN, YKa3aHHOM(-bIX) B BalleM 3aKa3e Ha BbINosHeHWe pabor.

A ononHuTeNbHbIE YCN0BUA U NON0XKeHNA noaaep>xkn Multi-Country

MOMUMO MOJIOXKEHWA U YCNOBUIA, NMPUBEAEHHBIX B HACTOSLLLEM AOKYMEHTE U BalleM 3akase Ha BbIMOSHeHWe
paboT, npefocTaBieHWe Hamu YCayr, Kak yKa3aHO B JAaHHOM [AOKYMEHTE, 3aBUCUT OT C/eAyHLUX
npeABapuTeNbHbIX TPebOBaHWUIA U AONYLLEHWIA:

e Mhl

MOXEM pa3pewnTb cneunannctam B HeykasaHHOM(-blx) MecTte(-ax) npegocTaBaeHUs

MOAAEP>XKKN y4yacTBOBaTb B OKaszaHuM [podunaktnyeckmx ycayr, nNpuobBpeTeHHbIX AN MecTa
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PacnonoXeHus Y3na nam Hucxoaswero pacnonoXeHus, U ykasaHHblX B 3aKkase Ha BbIMOJHEHUE
paborT, B yaaneHHOM pexume. Takoe yyactue byaeTt paspelueHo no ycMotperuto Microsoft.

e 3apaboTaHHble/CIKOHOMJIEHHbIE B pamMKax NPOdUIaKTUYECKNX YCAYT KPeANUTbI MOXHO OBMeHVBaTh
TOJIbKO MEXAy MECTOM pPacrnojioXeHus Y3na u Hucxoasawmm pacnosioXeHUeM, yKasaHHbIMU B
3akase Ha BblMoJiHeHWe PaboT, ecin He ykasaHO WHoe. J1loboil obMeH ByaeT BbIMOAHATLCA Ha
OCHOBe Tekyllelr BantoTbl U CTaBoK Ans KpeawTos, 3apaboTaHHbIX/CIKOHOMEHHbIX B pamMKax
NPOdUIAKTUUYECKNX YCIYT, B COOTBETCTBYHOLLMX MecTax npefoCcTaBiAeHUs MoaAep>kku. Tekyluue
CTaBKM MOXET NPeAoCTaBUTb Balll NpeacTaBuTeb no yoryram Microsoft. Eciv npu ato6om obmeHe
npoucxoaut apobneHne eavHuubl KpeauTta, 3apaboTaHHOrO/COKOHOMJIEHHOTO B pamKax
NPOdUNAKTUUYECKUX YCAYr, Takas eAuHULA OKpYraseTcs A0 6AvKalllero Lenoro 3HaueHus.
3apaboTaHHble/CIKOHOMJIEHHbIE B pamMkax MpPOGUAAKTUUECKUX YCAYT KPeAuTbl He nogjaexat
06MeHy Ha kpeanuTbl IckntoueHHbIX CTpaH, U Hao6opoT.

° KnneHT Hecer NCKNHOUYNTENIbHYHO OTBETCTBEHHOCTb 34 Ntobble  Hanorosble O6ﬂ3aTe}'|bCTBa,
BO3HMKaOWMe B CBA3M C pacnpepeneHmem uimn obmMeHoM I'IpI/IO6peTeHHbIX ycnyr noaaep>kKkKu
MeXay Y3nom un HI/ICXOAHLLI,I/IMI/I PacnoaoXeHUAMMN.

e VI3aMeHeHuMs B ycayrax uam nx obmeH B TeueHne Cpoka AeincTBusA 3akasa Ha BbINOAHeHWe paboT
MOTyT NoTpeboBaTh 3aKNHOUEHWA MUCbMEHHOTO COTrNalleHus.

e CnusHue cuetoB: ECIM He yKka3aHO MHOE, B OTHOLUEHUW MoOJJexallelt Bbinaate CymMbl Oyaet
BbICTaBN€H OTAE/bHbIA CYET, BKAOUAKOWMA BCe Ycayrn ans Bcex MecT npefocTaBaeHUs
NoAAEPIXKKW, YKa3aHHbIX B BalleM 3akase Ha BblNosiHeHWe paboT. Hanorm ByayT oCHOBbIBATLCA Ha
OLLeHKe, BbIMOJIHAEMOW YMOJHOMOYEHHbIM npeacTaButeneMm Microsoft n MecToHaxoXaeHus
Ballero Y3sa. 3aka3umk HeceT UCKAHOUMUTENbHYHO OTBETCTBEHHOCTb 3a /t0DOble JOMOJIHUTENbHbIE
nognexatime yrniate Hajaoru.

e WcknroueHus U3 npaBuaa cAMAHUA cueToB: Ecan yanyrn nprobpeTteHsl Ans npeaocTaBaeHns B
Pecnybanke NHawusa, Kutalickon HapoaHoti Pecny6avke, Pecnybamnke Kutain (TaneaHb), Pecnybanke
Kutain (foHkoHr), Pecnybavke Kopes, finoHuns, HoBas 3enaHgus, Makao n AecTpanus (Bce m3
KOTOopbIX ABAsOTCcA VckatoueHHbIMN cTpaHamMmn) HeobBXOAMMO 3aK/IHOUNTb OTAEbHBIN 3akas ¢
yKasaHveM ycayr, npesocTaBaseMblx B Takom MecTe npegocTtaBaeHuns noaaepxku. Cuet 3a Ycnyru
ByneT BbICTaBeH A1 COOTBETCTBYIOLLEro Mecta npefocTaBieHus NOAAEPXKKN U ByaeT BkatoYaTb
Nto60ol NPUMEHMMbIA MECTHBIA HaNOoT.

2.5 /[lononHuTenbHbIE YCN0BUA

Yenyru nogaep>kkm Microsoft Unified Support npezoctansitoTcs Ha OCHOBaHUM CEAYHOLLMX
TpeboBaHWI U ZOMYLLEHWIA.

e [lakeT 6a30BbIX yCIyr UCMPaBAEHNA NPeAOCTaBAACTCA YAANEHHO B MECTax PacnoNoXeHus
BaLUMX Ha3HaYeHHbIX KOHTAKTHbIX WL, MO noagep>ke. Ecin nHoe He ykasaHo B MUCbMEHHOM
dopme, Bce gpyrvie ycayrn NpejocTaBAsaroTCA yAaNeHHO Ha BallvX Ha3HaYeHHbIX 0bbekTax
nAn obbekTax, ykasaHHbIX B 3aKase Ha BbIMOJIHEHWE YCAyT.

e [lakeT 6a30BbIX YCAYr UCMPABAEHWA NPEJOCTaBAAIOTCA Ha aHIIMNCKOM A3bIKe, a Takoke MOXeT
NPeAOCTaBAATbCA Ha A3blKe, NCMO/b3YEMOM B Ballel opraHv3aummn (ecam goctynHo). Bce
Apyrvie ycnyr npeAoCcTaBAAaroTCA Ha A3blKe, NCMOJb3yeMOM B MECTHOM MpeACTaBUTEeNbCTBE
Microsoft Services, koTopoe NpeAOCTaBASET YCAYTW, AN HA aHTINACKOM SI3bIKE, eC/IN UHOE He
CornacoBaHoO B MUCbMeHHOM popMe.
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MpepoctaBaseTcs Noaaep>kka BCEX BEPCUI BbINYLLEHHOTO B NPOAaxy, 06LLes0CTyNHOro
nporpammHoro obecneverus Microsoft n npogykTos Be6-cnyxb, koTopble Bbl Mprnobpenn Ha
OCHOBAHMWW 3asIBJIEHHbIX INLEH3NOHHbBIX PEFUCTPALIMIA U COFNaLLEHWI W/UAn naeHTudunkaTopa
YYETHOW 3anuncy BbICTaBAEHNS CYETOB, YKasaHHOro B MpuaoxeHun A K Bawemy 3akasy Ha
paboTy, N KOTOpble YKa3aHbl B YCNOBUAX A5 NPOAYKTOB, NEPUOANYECKU NYBANKYEMBIX
Microsoft Ha Beb6-caiTe http://microsoft.com/licensing/contracts (nan Ha 3ameHsaOLLEM ero
canTe, KoTopbll ykaxeT Microsoft), eciv MHOe He yka3aHo B 3aKase Ha BbINoiHeHWe pabor,
MpunoxeHnn K HacTosemy OnnCaHWUIo YCayr eAMHON KOPNOPaTUBHOW NOAAEPXKKMN U ecan
NPOAYKTbl KOHKPETHO He UCKIFOUEHbI Ha HalleM nopTane NoAAEPXKKM MO agpecy
http://serviceshub.microsoft.com.

I'Iop,p.ep>|<|<a B OTHOLWWEHUU NpeaBapuTe/ibHbIX BblMYyCKOB U 6eTa—BepC|/||7| NPOAYyKTOB HE
npeaocraBadaeTca, eCiu UHOE He YKa3aHO B NPUAOXKEHUN K HacToAweMY JOKYMEHTY.

Bce ycnyru, Bkitovas JONOAHUTENbHbIE YCIYTW, NPUOBPETEHHbIE B pamMKax 1 B TeUEHME Cpoka
AEeNCTBUA 3aKasza Ha BbIMOJNHEHWE YCAYT NOAAEPXKKN, NOAeXaT aHHYIMPOBAHMWLIO, €CAN He
NCNO/b3YHOTCA Ha NPOTAXEHWUM CPOKa AENCTBUS NPUMEHNMOTO 3aKa3a Ha BbIMOJHEHWE ycayr
NOAAEPXKKN.

Fpaq)leM npeaocraBaeHnA yCciyr 3aBUCAT OT HaJIMUnA pecypcoB, a CEMUHapPbl MOTYT ObITb
OTMEHEHbI, €CNN HE 3apPerncTpnpoBaHoO MNHNMaJIbHOE KONMYeCTBO YYaCTHUKOB.

B uensx aHanv3a npobaem no 3anpocy Mbl MOXEM MOAKNHOUATLCA K Balleil KOMMbHOTEPHOMN
cucTeMe yaaneHHo. Halm coTpyAHMKM NOAKAKOYAKOTCA TOIbKO K TeM cucTeMam, AOCTyn K
KOTOPbIM BaMy pa3peLlueH. 111 ocylwecTBAeHNA NOAAEPXKKN B YAaleHHOM pexume Bbl
AOJKHBI 06ecrneynTb AN HaC COOTBETCTBYIOLLMIA AOCTYN 1 HeobxoauMoe o6opysoBaHVe.

[Ans okasaHUA HeKOTOPbIX YCIYr MOXeT NoTpeboBaTbCA COXPaHATb, 0bpabaTbiBaTh BaLLM
K/VEHTCKME AaHHbIE U OCYLLECTBAATb AOCTYN K HUM. [pU 3TOM MCNOb3YHOTCA YTBEPXKAEHHbIE
Kopropaumen Microsoft TexHonornM, COOTBETCTBYIOLLIME HALLUM NOAUTMKAMW U NpoLieccam B
061acTv 3aLWmnThl AaHHbIX. ECv Bbl TpebyeTe OT Hac NCMONb30BaHUA TEXHONOTU, He
yTBEP>XAEHHbIX Kopriopauwer Microsoft, Bbl nOHMMaeTe v cornaliaeTech € TeM, YTO HeceTe
MONHYHO Y UCKNHOUUTENbHYIO OTBETCTBEHHOCTb 3a LIEJIOCTHOCTb M 6€30MacHOCTb BaLUmX
K/IMEHTCKMX AaHHBbIX, @ kopnopauus Microsoft He 6epeT Ha cebs OTBETCTBEHHOCTb B CBA3M C
MCMONb30BaHNEM HeyTBepXKAeHHbIX Microsoft TexHonoruii.

Ecav Bbl 3anpaluvBaeTe OTMeHy paHee 3anaaHMpoBaHHoM ycayri, Microsoft umeet npaBo Ha
B3UMaHwue naatbl 3a 0TMeHy B pa3mepe A0 100 % oT cToMMOCTW ycayru; ecam oTMeHa uam
NepeHOC NPOVCXOANT C YBEJOMAEHEM MeHee YeM 3a 14 aHel 0 NepBOro AHS
npesoCcTaBAEHNS YCAYTW.

Mpw NprobpeTeHnn AOMONAHUTENBHBIX YCIYT Mbl MOXEM NOTPeboBaTh BKIOUYUTL yrpaBaeHne
npesocCTaBaeHEM YCAYT AN ONTUMM3aLIMU NPEsOCTaBAEHNS YCYT.

Ecav Bbl 3akasanu yciyry of4HOro Tvna v XoTuTe 3aMEHUTb ee YCIYroin Apyroro Tuna ycnyru, K
3TOV BTOPOW yCayre MOXHO MPUMEHNTb COOTBETCTBYHOLLLYHO CTOMMOCTb, KOTAa eCcTb Takas
BO3MOXHOCTb ¥ NOJIy4eHO COoraacue pecypca no npeAocTaBieHuIo YCyr.

NHumnaeHTbl ycayr TexHnyeckon noaaep>kku no Npenmyliectsam B pamkax nporpaMmmbl
Software Assurance 24x7 (MHumzaeHTbl SA PRS, nan «SAB»), MoryT 6biTb Npeobpa3oBaHbl B
3KBUBAJIEHTHYH CTOMMOCTb (MO ycMoTpeHuto Microsoft) u ncnonb3oBaHbl Ans 3ayeta npwm
onsiate bazoBoro nakeTa NoAAepP>KKYW, OTAENbHbIX pa3peLleHHbIX KOMMOHeHTOB HasHaueHHowW
TexHu4veckou noaaep>xku (DSE) n/van otaenbHbix paspeLlleHHbIX KOMMNOHEHTOB


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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PaclumpeHHbIX ycnyr 1 peleHuid. Baww pecypc no ynpaeneHuto o6ciy>XMBaHUEM CMOXET
MOATBEPAUTL TaKyt CTOMMOCTb (CTOMMOCTM) U CyMMBbI OMJIaThbl, €CAKN 3TO NpuMeHuMo. MNocne
30 aHen ¢ [JaTbl Havana NpeAoOCTaBAEHMA NOAAEPXKKM U/UAN eXerofHOW AaTbl robunes
MHOTOJIETHEN NOAAEPIXKKM, Mbl MOXEM BbICTaBUTb BaM CUET Ha CyMMY, SKBUBANEHTHYHO
ntobomy HegocTarowemy koandectsy Mpevmylects SAB, KoTopble Bbl M3pacxoj0Banu B
Nto6oM TakoM MpeobpasoBaHmMK, COTIACHO BalleMy 3akasy Ha BbIMoJHeHWe pabor.
Mpeunmywectea MNMporpaMMHOro obecrnevyeHuns peryanpyroTcs YyCIOBUAMY, U3JIOXKEHHBIMU B
HaCTOSILLEM JOKYMEHTE, U YCNOBUAMM /1A NMPOAYKTOB, BK/IOUYAsA, MOMUMO MPOYEro,
Mpunoxerue b k Ycnoeuam ans npoayktos. lonoaHuTenbHas MHPopMaLms, Takas Kak
M3MEHEHWs B NbroTax, Kacatowwmxcs Moaaepxkn yctpaHeHus npobaem (Problem

Resolution Support), HaunHas ¢ peBpans 2023 r., KOTOpble NOBAUSIOT Ha NPaBO Ha
“crnonb3oBaHve ba3zoBoro nakeTa MaM COOTBETCTBYHOLLMX KOMMOHEHTOB COrlalleHns o
NoAAep>KKe, UTO MOXET NPMBECTU K KOPPEKTUPOBKE 3KBUBAJIEHTHOTO 3HAUEHUS MHLMAEHTA,
[OCTyrnHa Ha Beb-calite www.microsoft.com/licensing/licensing-programs/software-
assurance-by-benefits.

B Bawen CTpaHe MoryT ObITb AOCTYMHbI HE BCE AOMOJIHUTE/IbHbIE YCAYTW. 3a I'IO[]'pO6HOCTﬂMI/I
O6paTI/ITer K CBOEeMYy crneumaancrty no npeaocraBJ€HURO YCayr.

Bbl cornawaetech ¢ TeMm, UTo, kpome koga Microsoft, MoxxeTe NnpegocTaBUTb HaM JOCTYM
TO/NIbKO K CBOEMY COBCTBEHHOMY KOAY.

Ycayrn MoryT BkKOUaTh B ce6s Pe3y/ibTaTbl OKazaHWs YCayr, KOHCYbTalum U pekoMeHaaLmm,
CBSiI3aHHble C KOAOM, NpUHag/iexawmumM Bam nam Microsoft, uam HenocpeacteeHHoe
npeaocTaBaeHe APYruX YCAYT NOAAEPKKMU.

Mpw npegocTaBaeHUn npodunakTuuecknx ycayr Microsoft He npegoctaBnset kog n06oro
poJa, KPOMe MpumMepa Kogaa.

KnuneHT BepeT Ha cebs BCtO OTBETCTBEHHOCTb W PUCKM, CBA3aHHbIE C BHEAPEHMEM U
obcnyxmBaHnem 060ro KoAa, MPesoCcTaBAEHHOTO MPWU OKasaHWW YCayr NoAAEPXKKU.

[na npnobpetaeMbix ycayr MoryT 6biTb NpeAycMOTPEeHbl MUHUMasbHbIE TPeboBaHMA K
naatpopme.

yCﬂyI'VI HEe MOryT NpejoCTaB/iATbCA YepPe3 BaC BallM K/IMEHTaM.

Ecav Bmzut cneumanncrta B3aMMHO COorjiacoBaH U He npejonjayvyeH, Mbl BbiICTaBUM BaM CYET Ha
060CHOBaHHbIEe KOMaHAMPOBO4YHbIE pacXoibl.

Yenyrn nogaepkkun GiThub npegoctaBastotcs komnaHuen GiThub, Inc., gouepHei koMmnaHuen
Kopnopaummn Microsoft. HeB3unpas Ha kakme-ambo nonoxxeHns o6 obpaTHOM B BalLeM
3akase Ha BbINOJIHeHWe paboT, 3asBaeHne o KoHPuaeHLmanbHocTn GiThub, goctynHoe no
appecy https://aka.ms/github_privacy, a Takxe MNpunoxxeHwne o 3awmTe gaHHbIX GiThub 1
MpunoxeHne o 6e3onacHoOCTW, 4OCTynHOe No agpecy https://aka.ms/github_dpa, 6yayT
NPUMEHATLCA K NpuobpeTeHnto Bamun Ycayr nogaep>xkn GiThub.

Monntnka AONyCTUMOro UCnosib3oBaHuA - KaneHT He JOKEH (M HE MMEeET IMLIEH3UN)
ncnosb3oBaTb Pe3ynbTathbl OKasaHua Ycayr:

e Cnocobowm, 3anpeweHHbIM 3aKOHOM, npaBWiaMu, NpaBUTENBCTBEHHbBIM NMOCTaAHOBIEHUNEM
Wan peweHnem;

o [N HapyLleHUs nNpae Apyrux JuL; nim
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e B ntoboii Lenn v cutyauum, Koraa ncnonbsoBaHve KoHeuHble pesynbTathl yCayr MOTyT
MPVBECTM K CMEPTU WV CePbe3HbIM TeJIeCHbIM MOBPEXAEHUAM NH0Horo yesoseka mbo K
cepbe3HOMY Gu3nYeckomy yLiepby nan yepby okpyKatoLLen cpege, 3a NCKIUYEHEM
CyyaeB, NPeAyCMOTPEHHBIX B pasgene «/cnosab3oBaHne ¢ BbICOKMM PUCKOM» HUXKE.

Ncnosb3oBaHMe € BbICOKUM puckom

BHVMIMAHWE: CoBpeMeHHble TEXHOIOrMN MOXHO UCMONb30BaTh HOBbIMU U
MHHOBALIMOHHBIMW cnocobamu, No3ToMy KAMeHT AOMKEH YUMTbIBATb, ABNAETCA /N
KOHKPETHOE MCMOAb30BaHWe 3TUX TEXHONOT N 6e3onacHbiM. KoHeuHble pe3ynbTaTbl yCayr He
npesHa3HayeHbl 418 UCMOAb30BaHUA, MPY KOTOPOM MpepbiBaHWe 06CyXnBaHus, gedekT,
olwmbka nav apyron cbon B NpeaocTaBAEHUN YCAYT MOXET NPUBECTU K CMEPTU UK
Cepbe3HbIM TeNECHBIM MOBPEXAEHMAM H060ro Yenoseka AMbo K pusnyeckomy ywepby nam
ylepby okpy>KatoLen cpese (B COBOKYNMHOCTU — «/cnoib30BaHNe C BbICOKUM PUCKOM>).
CooTBeTCTBEHHO, KNMEHT A0MKEH CNPOEKTUPOBaTh U peann3oBaTb KOHeUHble pe3ybTaTsl
yCayr Takum o6pasoM, UTobbl B Ciyyae NH060oro npepbiBaHus 06CayxunBaHus, gedekra,
OLUIMBKN UM APYroro oTkasa B MpejocTaBAeHUN YCayr 6e30MacHOCTb NHOAEN, MMYLLECTBA U
OKpY>KatoLLen cpebl He CHUXaNach HMXe Pa3yMHOrO, YMECTHOTO M 3aKOHHOTO YPOBHS, Oyab
TO B LIE/IOM WM ANS KOHKPETHOM oTpacan. KnneHT ocyuecteaset VicnonbaoBaHne KoHeUHbIX
pe3ynbTaToB YC/YT C BbICOKMM PUCKOM Ha CBOW CTpax v puck. KNMeHT cornalliaeTtcs 3awmiatb
n orpaxgaatb Microsoft oT 1tobbIx yObITKOB, 3aTpaT M FOHOPapPOB aBoOKaTaM B CBA3N C
NrobbIMU TpeboBaHMAMY, BO3HMKAOLWMMY B pe3ybTaTte VicnonbzoBaHus KoHeuHbIX
pe3ynbTaToB YC/YT C BbICOKMM PUCKOM, BKJKOYas Ntobble TpeboBaHWs, OCHOBaHHbIE Ha
CTPOroi OTBETCTBEHHOCTV AW YTBEPXAEHWM O TOM, 4To Microsoft nposBuaa xanaTHOCTb Npwm
pa3spaboTtke nav npegoctaBaeHnn KoHeUHbIX pe3ybTaToB ycayr KnmeHTy B COOTBETCTBUM C
TpeboBaHuaMM KameHTa, a Takxke BO3MeLLaTb CBA3aHHble C 3TUM YObITKW. BbilieynomsaHyToe
06943aTe/1IbCTBO MO 3alUuTe M OrpaXkAeHno OT OTBETCTBEHHOCTY 1 BO3MeELLEHMIO YObITKOB
AOMNOHAET Ntobble 06A3aTeIbCTBA MO 3aLLMTE Y OTPaXKAEHNIO OT OTBETCTBEHHOCTU U
BO3MeLLEeHUNIO YObITKOB, N310XeHHble B CornawieHnn ¢ KnmeHToM, 1 He NMOANEXMNT HUKaKoMy
OrpPaHNYEHNIO NN UCKAHOUYEHWIO OTBETCTBEHHOCTW, COAEP KALLLEMYCA B TaKUX COTNaLLeHUsX.

B cootBeTcTBYHOLWMX MPUAOXKEHMAX MOTYT BbITb ONpeAeneHbl AONONHUTENbHbIE TPEOOBaHUSA U
JonyLLeHms.

2.6 OTBeTCTBEHHOCTb K/IMEeHTa

PaLmoHanbHOE UCNOoJ/Ib30BaHNe BO3MOXHOCTEN npegocTaBaseMbix BaM ycayr Microsoft Unified Support
3aBWCUT OT BbIMOJIHEHWS BaMU OMUCaHHBIX HYXe 06s3aHHOCTEN, a Takke 0643aHHOCTEN, YCTaHOBAEHHbIX B
COOTBETCTBYHOLLMX NPUIOXKEHUAX. HEBbINONHEHWE CleaytoLnx 06A3aTeNbCTB MOXKET Bbi3biBaTb 3a4€PKKM
B NPEeAOCTaBAeHUN YCAYT:
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Bbl ykaxkeTe Ha3HaYeHHOro aMUHUCTPaTOpa YTy NOALEPXKKM, OTBETCTBEHHOIO 3a
PYKOBOZCTBO BaLLWMM CMeLManncTtaMmmn 1 yrpaBaeHne BCEMU onepaLmsmMm, CBA3aHHbIMU C
NOAAEPKKOW, a TakKe BHYTPEHHUMM MPOLLeCCaMy MO HanpaBAeHUIO 3aMpPoOCoB O
npesoCTaB/eHUN NOAAEPXKKUN B CBA3U C UHLIMAEHTaMU B HaLl agpec.

Ecau Bbl nprobpeTaete yoiyrv noaaepxku ypoBHs «Multi-country», ot Bac notpebyetcs
Ha3Ha4YUTb agMUHUCTPaTOPa YCAYT NOAAEP>KKMN ANA Ballero Y3na, OTBETCTBEHHOrO 3a
PYKOBOZCTBO BalMMWN MECTHBIMMW CMeLManncTammn 1 ynpasneHmne BCEMN MECTHbIMM
onepauvamMu, CBA3aHHbIMY C NOAAEPXKKOMN, @ Tak)Ke BHYTPEHHUMM NpoL,eccamu no
HanpaB/EHWNIO B Hall afpec 3anpoCoB O NPEAOCTaBJAEHUM NOAAEPXKKM B CBA3N C
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MHUNAEHTAMW. Kp0|v|e TOro, BaM MOXeT I'IOTpE6OBaTbCFI Ha3Ha4uUTb agMUHUCTPATOpPa ycnyr
noAAep>XKWU Ana Apyrnx Mect npeasocrtaBaeHnA NoALepP>XXKN.

Bbl MOXeTe onpeaenntb Ha3HaYeHHbIX KOHTAKTHbIX /ML, MO BONPOCaM OTBETHOM MOAAEPIXKKY,
ec/n HeobxoAMMO, KOTOpPble HECYT OTBETCTBEHHOCTb 3a CO34aHWe 3arnpoCOB TEXHUYECKOM
NoAAEPXKKN Yepes BeO-CalT TexHMueckon noaaepxxkn Microsoft nan no tenedony.
AZMUHUCTpaTOpbl 06/1aKa, yNpaBasoLLme BallMMu 06auHbIMU Cy>Xbamu, MOTyT Takxe
nozaBaTtb CBA3aHHble C 061aKOM 3anpoChkl TEXHNYECKOM NOAAEPKKM Yepe3 COOTBETCTBYHOLLME
nopTasbl NOAAEPKKM.

[nsa 3anpocoB ycayr OHAaH-NOAAEPXXKN aAMUHUCTPATOPbI BallX 06aauHbIX YCAYT AONXKHbI
noZatb 3anpoc Ha NOAAEPXKKY YepPe3 COOTBETCTBYHOLLUA OHAANH-NOPTaN NOAAEPIKKM.

Mpun oTnpaBke 3anpoca o NpeAOCTaBAEHUM YCAYT BalUX KOHTAKTHbIE JXLLa MO OTBETHOM
noaaepyxke A0MKHbI 061asaTe 06 MM NOHUMaHNEM NPOHAEMbI, KOTOpas BO3HUKAA, U MOYb
BOCMNPOU3BECTU Npobaemy, uTobbl NomMoub Microsoft BbINONHUTL ANArHOCTUKY U
knaccnduumpoBaTb NPobaemy. 3TV KOHTaKTHbIE MLLA TakXKe A0/XKHbI 06nagaTb 3HaHUAMU O
noaaepxunBaembix npoayktax Microsoft n Baweii cpege Microsoft, nomorats B paspelueHmm
CUCTEMHbIX NpobsieM u cogencTBoBaTth Microsoft B aHannse 1 paspelleHn 3anpocos
NOAAEPXKKN.

Mpwv oTNpaBke 3anpoca O NPeAOCTaBAEHNIN YCAYT OT BalMX KOHTAKTHbIX WL, MO YCTPAHEHWIO
HEenonajokK No Hale Npocbbe MoXeT NOTPeboBaTLCA ONpesennTb NpobaeMy 1 Mepbl Mo ee
ycTpaHeHwuto. Takve AelCTBUA MOTYT BK/IOUaThb CETEBYH TPACcCUPOBKY, C6op coobLLeHNl 06
olumnbKax, MoNyyeHne CBEAEHWI O HAaCTPOWKaX, U3MEHEHNE KOHOUTYypaLMmM NPoayKTa,
YCTaHOBKY HOBbIX BEPCUIA UM HOBbLIX KOMMOHEHTOB MPOrPaMMHOTr0o 0becrneyeHns, BHECEHWE
M3MEHEHWI B MPOLIeCChbI.

Bbl cornalaeTech cOTpyAHMUATh C HAMMU C LIE/IbIO COCTaB/IEHNS M1aHa UCMONb30BaHWS yCayr
Ha OCHOBaHWM NpuobpeTeHHOro Habopa ycyr.

Bbl cornawaetech yBeOMATL HAC O NHOObLIX M3MEHEHNAX Ha3HAaUEHHbIX KOHTaKTHbIX UL,
KOTOpble yKa3aHbl B 3aKase Ha BbINOJIHEHWE pabor.

Bbl 0TBeuUaeTe 3a apxmMBaLMIO CBOMX JaHHbIX 1 BOCCTAHOB/IEHNE YTEPSAHHBIX UAN U3MEHEHHBIX
bannoB B ciyyae paspyLunTesbHbIX C60eB. Bbl Tak>ke HeceTe OTBETCTBEHHOCTb 3a
NpUMeHeHMe NpoLeayp, HEOBXOAMMBIX A4/f 0becneyeHns LeNoCTHOCTA U 6e30MacHOCTM
BaLLero nNporpaMmHoro obecrneyeHus v gaHHbIX.

Bbl cornawaerech yvyactBoBaTh (MO Mepe BO3MOXHOCTM) B UCCIEA0BAHMAX
YAOBNETBOPEHHOCTU KJIMEHTOB, KOTOPbIE Mbl MOXEM MEPUOANYECKN BaM Npeasaratb B CBA3N
C ycayramm.

Bbl O6ﬂ3yeTer oniaTUTb BCE TPAHCNOPTHbIE N ApyrMue pacxoabl, NMOHEeCEHHbIE BallMK
COTpyAHMKaMUN nan nogpagymkamu.

Baw cneymanunct no npesocTaBaeHUIo YCayr MOXET NOMPOCUTb Bac BbINOAHWUTL U Apyrue
0643aHHOCTY, OTHOCALLMECS K NPUOBPETEHHBIM BaMy yCyram.

Mpwn ncnonbzoBaHUM 0b6aauHbIX CYXH B paMKax AaHHOW NOAAEPKKM BaM HEOBXOANMO
nprobpecTn nam NMeTb CyLLEeCTBYHOLLYO MOANNCKY Ao TapudHbIA NAaaH ans
COOTBETCTBYIOLLEN BeH-CNyXObl.
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e Bkl cornawaetecb nogaBatb 3anpochl Ha NPOGUAAKTUYECKME N PACLUMPEHHbBIE YCAYTU U
peLleHns BMeCTe C He0bXoAMMbIMU/TPebyeMbIMU AaHHBIMW He No3gHee, Yem 3a 60 aHeln a0
AaTbl OKOHYaHUA CPOKa AeNCTBUA NMPUMEHNMOTO 3aKa3a Ha BbIMOAHEHMWE YCAYT.

e Bbl cornawaetecb 06ecneymTb HalwyM CNeLmanucTamM no NpesocTaBieHNIO YCaYr Ha MecTe
Haznexallyro TenedoHHYHo CBA3b 1 BbICOKOCKOPOCTHOE NOAKOYeHWe K VIHTepHeTy, a Takxke
AOCTYN K COOTBETCTBYIOWMUM BHYTPEHHUM CUCTEMAM M CPEACTBAM AMArHOCTUKM.

© Kopnopauus Microsoft (Microsoft Corporation), 2021. Bce npasa 3awuieHbl. Jlroboe ncnonb3oaHve
WK pacrnpocTpaHeHWe AaHHbIX MaTepranos 6e3 ABHOro paspeLueHuns co ctopoHbl Koprnopauwmmn Microsoft
3anpeLyaeTcs.

Microsoft n Windows sBisitOTCS OXpaHsieMbiMUM TOBapHbIMK 3Hakamu Kopnopauwmmn Microsoft B
CoegunHeHHbIx WTtaTtax n/van apyrmnx ctpaHax.

Ha3BaHusA NpoAyKTOB 1 KOMMaHWA, YNOMsAHYTbIE B HACTOALLEM JOKYMEHTE, MOTYT ObITb TOBaPHbLIMM
3HaKaMu COOTBETCTBYHOLLMX BAaJe/bLEB.
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