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Unified Enterprise Support Services Description

1 CBeaeHmA 0 AaHHOM AOKYMEHTe

OnwncaHve yciyr eaMHON KOpnopaTMBHON noaaep>xkn Microsoft cogep>xuT cBegeHns o
NpodeccMoHabHbIX YCayrax NoAAEPXKKMN, KOTOpble MOXHO npuobpectn y Microsoft.

34ecb Bbl MOXeTe 03HaKOMUTLCA € MHOPMaLMen 06 ycayrax, KoTopble npuobpeTaeTe, B TOM YNC/E C
obsa3aTenbHbIMK TpeboBaHMAMY, 3as8BAEHUAMUN 06 OTKa3e, OrpaHNYEHUAMMN K 06A3aHHOCTAMU KIMEHTA.
MprobpeTaemMble ycayru ykasbiBatoTca B 3akase Ha BbiNonHeHWe paboT Enterprise Services (3akase Ha
BbINOJIHEHWE PaboT) Uan apyron npuMmeHmmMon Gopme MNMpoTokosia 06 okazaHUKM yCayr, KoTopast
OCHOBBbIBAETCA Ha AaHHOM JOKYMEHTE W BK/HOYAET ero B cebs Kak HeoTbeMIEMYHO YacTb.

He Bce ycnyru, nepeuncneHHble B 3TOM JOKYMEHTE, AOCTYMHbI MOBCEMECTHO. YToObI y3HaTb, Kakne 13 HUxX
MO>HO NprobpecTn B BalLleM pernoHe, obpatnTecb K MECTHOMY NPeACTaBUTENO NoApa3aeneHmns
Microsoft Services. CnMcoK AOCTYMHbIX YCAYT MOXET MEHATbCA.
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2 Ycnyrmn nogaep>xkm

Ycnyru EguHo KoprnopaTMBHOM Noagepykkin Microsoft (ycanyrv noasaepkm) — 370 KOMTMIEKCHbIA Habop
yCNyr KOPropaTUBHOW NMOAAEP>KKM, MOMOTatoWuii YyCKOPUTL Nepexos Ha 06/1auHble BbIUNCIEHNS,
ONTMMM3NpPOBaTb Bawwn NT-peLlueHns 1 ncnonb3oBaTb TEXHONOMUW AN peanmsalnm HOBbIX
KOMMepUeckmx BO3MOXHOCTEW Ha ItoboM 3Tane XnsHeHHoro uukna UT. Yeayrv nogaep>kkun BkatoUyaroT
cnepyrollee:

e npodunakTUyeckne ycayru, noMoraroLme yayywaTb pabotocnocobHocTb Bawen UT-
WMHPPACTPYKTYpPbl U ONEepPaLMOHHYIO AesATeNbHOCTb

e ynpaBJ/ieHMe NPOLLeCCOM MPeAOCTaBAEHUA YCAYT C Leabio NoBbIWeHWA 3GEKTUBHOCTY
NAaHVPOBaHWA N BHEAPEHUA

e yCAyrv No NPUOPUTETHOMY peLLEHUNIO NPobieM B pexnme 24x7 ¢ Lenbto beicTporo
pearnpoBaHus Ha BO3HMKAOLLME HEMONAAKM U CBEAEHUS NMPOAOIKNTENBHOCTU MPOCTOEB K
MUHUMYMY

2.1 YcnoBus npmnobpereHus

yCJ'IyFI/I noaAepXxkun npegnararotca B suje basoBoro naketa c AOMNONHUTE/IbHBIMU U paClUNPEHHbIMA
ycayramm n peweHnaMmn, 4oCTtynHbiMn AnA ﬂpVIO6peTEHI/IFI B paMKax CyLwecTeyroLiero CornaweHms o
06a30BOM MNakeTe, YKa3aHHOro B 3akase Ha okasaHue KOPNOopaTUBHbIX YCNYT, KaK ONNCaHO HUXeE.

Ha3BaHue OnwucaHune

bazoBsbIli naket CoBOKYNMHOCTb NPOGUNAKTUUECKUX YCAYT, YCAYT
UCMpaBAeHUs U YCAYT yrpaBieHns 0bcay>XKnBaHMeM,
obecneunBatoWwx NOAAEPXKKY NCMONb3yEMbIX B Ballel
opraHusauum NpoaykToB 1 (uaun) Beb-cnyx6 Microsoft.
YacTb Ballero baszoBoro nakera Bkatoyaer MmbKni
pe3epB* ana sobaBneHnsa NpodunakTUUYecKmx ycayr
(OTMEeUYeHHbIX 3HaKOM «+»), pacLUMPEHHbIX YCAYT U1
peleHnii n/unn HamemayanbHbIX NPoduaakTMyeckmnx
ycnyr B Baw ba3oBblin nakeT. BkatoueHHble B 6a30BbIf
MaKeT yCIyTn B 3TOM pasfesie OTMEYEHbI 3HAUKOM «v'».

JononHutenbHble ycayru JlonofHUTENIbHbBIE YCAYTY NOAAEPKKY, BKIHOYaS
MpodurnakTnueckne yciyru, npegiararorcs B
JornosHeHve K bazoBoMy nakeTy Ha BpeMs AencTBus
3akasa Ha BbINoJIHeHVe paboT 1 B 3TOM pasgene
OTMEYAKOTCA CUMBOJIOM «+>.

PaclumpeHHble ycyrm v pelueHuns Ycnyru noaaep>kku, NOKpbiBatoLwme onpeaeneHHbIn
npoaykT Microsoft nunm UT-cuctemy kaveHTa,
npegsaratotca B 4onosHeHne k bazoBomy nakety
NoAAEP>XKKN Ha BpeMs AeicTBMA 3aKasa Ha
BbINOJIHEHWE PaboT 1 B 3TOM pa3sgenie Takxe
OTMEYatoTCs CUMBOJIOM «+»,
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Moaaep>kka ypoBHa «Multi-country» Moaaep>kka ypoBHa Multi-country (B couetaHum ¢
EavHol noagepyxkon Microsoft ypoeHen Advanced
nnn Performance) — 310 noasep>kka B LiesIOM psje
MecT npegoctaBneHna NOAAEPXKKWN, OMUCAHHBIX B
Ballem 3akase (Man 3akasax) Ha BbiNosHeHMe pabor.

*TMbKNN pe3epB — 3TO rMbKas YacTb OPUEHTUPOBOYHON LieHbI Bawwero bazoBoro naketa, Kotopas
MOXET MPUMEHSATLCA K NMoKyrnke Mpodunaktmyeckmx ycayr, paclUMpeHHbIX YCayr U pelleHni, EgnHn,
npodunakTnyeckmx ycayr nam NHamemnayanbHelx NpoduaakTMyeckux yciyr Bo Bpems npuobpereHms
ycnyr. MpeacraButens Microsoft npegocTaBuT BaM YacTb OPUEHTMPOBOYHOM LieHbl Ballero basosoro
nakeTa, JOCTYNHYH ANS UCMOJb30BaHNA B kauectse [Mbkoro pesepsa. K pacnpeseneHuto [mbkoro
pe3epBa NPUMEHSHOTCA CefyHoLLme YCAOBUS:

o K nokynke EanHuL npodunakTnueckmnx ycayr nan VIHAnBMAyanbHblx NpoduaakTMyeckmx ycayr
MoXeT npumeHatbcs 4o 20 % man 50 000 gon. CLUA ot Bawero 'mbkoro pesepsa (B
3aBMCUMOCTU OT TOTO, YTO 6osbLUe).

e [WbKWI pe3epB pacnpeAensieTcs Ha eXerogHon OCHOBE, U Nto6ble YCAYr, K KOTOPbIM
npumeHsieTcs TMBKMIA pe3eps, AONXKHbI BbITb UCMOJb30BaHbI B TEUEHWE COOTBETCTBYHOLLENO roAa.

e [nbKMIN pe3epB HEb3s UCMOJb30BaTh A8 YCAYT MO YNpaBaeHWo NpeAoCTaBAeHNEeM YCayr, Kak
onpeAeneHo B HACTOALLEM JOKYMEHTE.

e  Eciv Bbl 3aKkazanu yciyry ogHoro tvna B pamkax [Mbkoro pesepsa 1 XOTuTe 3aMEHUTb ee YCyron
APYroro Tmna, K 3Toil BTOPOM yCayre MOXHO NPYMEHUTb COOTBETCTBYHOLLYHO CTOMMOCTb, KOTa
€CTb Takas BO3MOXHOCTb ¥ MOJIyYeHO COor/iacue pecypca no npejoCcTaBAEHNIO YCayr.

e Becb AoCTynHbIN [MBKNIA pe3epB JOMXKHBI ObITb pacnpesesneH K MOMEHTY 3ak/HoYeHUs JOroBopa,
MHaye OH ByAeT aHHY/IMPOBaH.

2.2 OnucaHwue ycnyr

B AaHHOM pa3gene onvcaHbl 3N1eMEHTbI, KOTOPble 06beANHAOTCA AN GOPMUPOBaHWS NaKeTOB YCyr
noaaep>Xku. Kpome Toro, nepeyncneHHble ycayrn MoryT 6biTb fo6aBaeHbl K basoBomy nakety nam
fobasneHbl B TeueHne Cpoka AeliCTBUA COrIaLLeHUs.

MpodunakTnueckme ycnyru

MpodwnnakTnyeckme yciyri NoMoraroT NpejoTBPaTUTh BO3HMKHOBEHME NPobaeM B cpese NpoAyKTOB
Microsoft, u cpoku ux npezcTaBAeHNs MIAHUPYHOTCA TakuM 06pazom, YTobbl 0becneumnTb Haauume u
npesocTaB/ieHe HEOOXOANMBIX PECYPCOB B TEUEHWNE CPOKa AEMCTBMA COOTBETCTBYHOLLEro 3aKasa Ha
BbINOJHEHWe paboT. Cnegytowme MpodunakTmueckue ycayrm npeanararoTcs Kak ykasaHo HUXe nau
onucaHo B BalleM 3akase Ha BbiNoJiHeHWe paboT. MNocTaBka yciyrn Ha 06bekTe MOXET BbiTb ZOCTYMHA He
A1 BCEX YCYT U He BO BCeX pervoHax. MNoctaBka ocyLLecTBASETCA AUCTaHLMOHHO, 33 UCKAHOUYEHNEM TeX
C/lyyaes, KOrfja MHOe OroBOPEHO B MUCbMEHHOM BUZE W 3a AOMOJHUTENbHYIO NMAaTy, UK Korga ycayra
SBHbIM 06pa30M NpogaHa B KauecTBe yCIyrn Ha 06bekTe.

Ycnyru no nnaHMpOBaHUIO

Ycnyrn nnaHnMpoBaHUs NoApasyMeBatoT OLLEHKY M aHaNn3 CyLLeCTBYHOLLE MHPPACTPYKTYPbI, AaHHBIX,
CpeAbl MPUNOXEHN 1 cpeabl obecnedeHns 6e30MacHOCT, UTOHLI MOMOYb BaM CMAAaHNMPOBATb Mepbl MO
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YCTPaHEHUKO HEAOYETOB, O6HOBJ'I€HVIFO, MUrpaumnn, pasBepTbiBaHNKO N BHEAPEHUHO pel.lJeHI/II;I B
3aBUCUMOCTUN OT XKenaemMoro pesynbraTta.

Tunbl yaayr naaHnNpoBaHUA

MpoBepka KoHUeNnuMu +

+ - lononHumensHas ycayaa, Komopyto MOXHO npuobpecmu

3KCI'IepVIMeHTZ pa6OTb|, no3BoJidolme NnpesocTtaBnTb AOKa3aTeNbCTBa, MO3BONAOLWNE KINEHTY
OUEHUTb OCYLLEeCTBMMOCTb NMPeaIoKEHHOINO TEXHUYECKOTo peLleHna. Pe3yanaT MOXET ObITb
npeacrtaBsieH B q)opme pa6oq|/|x NpPoTOTNNOB, AOKYMEHTOB U NPOEKTOB, HO, KakK NMpaswu/o, He
ABJIAETCA rOTOBbIM K MCMNOJIb30OBaHNIO B I'IpOI/IBBOACTBeHHOVI cpese pewweHnem.

Ycnyrn BHeApeHusA

Ycnyrv BHeApeHWs 0Ka3biBatoT CMELMANNCTbI C IYBOKUMM TEXHNUYECKMMMN 3HAHUAMMW U 3HAUNTENbHbIM
OMbITOM YNpaBAeHWs NPOEKTaMK, UTOBbI YCKOPUTbL MPOEKTUPOBaHME, Pa3BEPTbIBAHNE, MUTPaLLUIO,
06HOBJIEHWNE N BHEAPEHWE pelleHnin Ha Ba3ze TexHoaormMiA Microsoft.

Tvinbl ycayr BHEAPEHWs

Ycnyru apantauumn +

+ - flonosHumensHas ycyad, Komopyro MOXHO npuobpecmu.

Ycnyru agantauum: pecypc Microsoft paboTtaet B TeCHOM B3aUMOZENCTBUN C KIMEHTOM Haj,
BOMPOCaMU pa3BepTbiBaHUA, MUrpaLMn, O6HOBAEHWA UM Pa3paboTKN KOMMNOHEHTOB. B TOM
yncae MOXeT NPejOCTaBAATLCA NMOAAEP>KKA B MaHMPOBaHUN U MOATBEPXAEHUN 06OCHOBaHUA
KOHLIeNLMM AN MPOU3BOACTBEHHOM Harpy3ku Npu ncnonb3oBaHun npoayktos Microsoft.

Ycnyrmn o6cny>knBaHms

Ycnyrv obcay>kmBaHms: NOMOratoT NpeAoTBpaLlaTh BO3HMKHOBEHME NpobieM B cpese NpoAyKTOB
Microsoft. Kak npaBw/i0, OHW NAAHUPYHOTCA M COrNacytoTCa 3apaHee, YTO NMO3BOASIET 0becneunTsb
AOCTYNMHOCTb HEOBXOAMMbIX PECYPCOB.

Tunbl ycayr obcayxunBaHms

OueHka no TpeboBaHuio v
Mporpamma oueHKN +
ABTOHOMHas oueHKa +
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Tunbl ycnyr obcayxunBaHmus

MpodunakTMueckMni MOHUTOPUHT +

Mporpamma npo¢dunakTukm onepaumoHHoi aesarenbHoctu (POP) +

Mporpamma oLeHKU puckoB 1 pabotocnocobHocTu Kak ycayra (RAP
Kak ycsyra)
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OueHKa Mo Tpe6oBaHMIO: JOCTYN K CAMOCTOATE/IbHO UCMOJ/b3yeMOW OHalH naatdopme
aBTOMAaTMYECKOW OLEHKM, NCMONb3YOLLEN aHaan3 XXypHaNoB perncTpaunm ana aHaamsa u oLeHKn
BHeApeHus TexHonormi Microsoft. OueHkn no TpeboBaHMO OXBATLIBAOT OrpaHNYeHHOoe
KONNYECTBO TEXHONOTUI. [lNf NCNONb30BaHWA 3TON YCAYT1 OLEHKN HeobxoamMma AeicTBytoLLan
cnyxba Azure ¢ HagnexalMm orpaHnyeHnaMum obbeMa nepesaBaemblX JaHHbIX ANA
obecrneyeHmns NCNoNb30BaHWA YCAYr OLeHKK no TpebosaHmto. Microsoft MoxeT npegoctaBuThb
NMOMOLLb ANS BKAKOUYEHWS NepBOHaYaNbHON HacTporikm ciyxbbl. B couetaHunm ¢ OueHkon no
TpeboBaHuto, Npeanaraetcs (3a JONONHUTENbHYHO MAaTy) MOMOLLb B aHain3e AaHHbIX U
onpejeneHny oyepesHOCTH BbINOJIHEHNS PEKOMEHAALMI MO YCTPaHEHWIO HeJOCTaTKOB
pecypcom Microsoft, Bole3xatoLmM Ha TePPUTOPUIO KIMEHTa (40 ABYX AHEN), UAN PECYPCOM
Microsoft, paboTatowmm yaaneHHo (A0 OAHOIO AHA), B COOTBETCTBUM C YCIOBUAMM 3aKNHOUYEHHOTO
cornaweHusa o6 obcnyxmaHmn. OLeHKM Ha 06bekTe KaneHTa MOoryT ObiTb HEAOCTYMHbI B
OTAE/IbHbIX CTPaHax.

Mporpamma oueHKU: CpaBHEHMWE NMPoekTa, paboT MO TEXHUUECKOW peanv3aunm 1 ynpasiaeHns
N3MeHeHuaMu TexHosormi Microsoft ¢ pekomeHgaumsammn Microsoft. Mocne nposeaeHns
COOTBETCTBYHOLLEN OLeHKM pecypc Microsoft byaet paboTtaTb ¢ BaMy HanpsaMYyHo Haj,
yCTpaHeHNeM BO3MOXHbIX MPo6/ieM 1 MOATOTOBUT OTHYET MO pe3y/ibTaTaM TEXHUUECKOW OLLeHKM
BalLen cpesbl, KOTOPbIN Tak)Ke MOXET BK/IKOUaTh MaaH UCHpaB/ieHus.

ABTOHOMHas OLLeHKa: aBTOMaT13UPOBaHHas OLeHKa KauecTBa BHeApeHUs TexHoaornii Microsoft
€O cHOPOM ZlaHHbIX Yepes yaaseHHOe NoAKItoUeHNe uamn pecypcoM Microsoft Ha obbekTe
KnneHTa. Microsoft aHannampyeT noayyeHHble JaHHbIe C UCMOJIb30BAHMEM AOCTYMHbIX HA MecTe
CpefcTB, Noc/e Yero BaM NPeAoCTaBAfeTCs OTUET O BbiABAEHHbIX HEMoAaAKax U peKoMeHAaLmm
Mo VX UCMPABAEHMIO.

MpodpunakTnuecknii MOHUTOPUHT: NPefOCTaBaeHE NHCTPYMEHTOB N PeKOMeHAaLmnin
OTHOCWUTENbHO KOHTPOA 33 TEXHUYECKUMM onepaumaMn C Leabto YaydLleHns NpoLeccoB
yrnpaBieHWs MHLUUAEHTaMN Ha cepBepe KAneHTa. OTa yciyra noMoraeT B COCTaB/l€HNN MaTPULLb
WHLMAEHTHOCTW, BbISBNEHUW KPYMHbIX HeNoaagok 1 paspaboTke cTpykTypbl 3ddeKTMBHOMN
TEXHNYECKON KOMaHJpbl.

Mporpamma npodurnakTuku onepaumoHHom aearenbHoctn (POP): coBmecTHas (c
nepcoHanoM) NpoBepkKa XoAa NIaHNPOBaHNA, MPOEKTUPOBaHWA, peanm3aLmm Nan onepaunoHHbIX
npoLLeccoB Ha NpeAMeT COOTBETCTBUA pekoMeHayemblM Microsoft npakTtukam. Mposepka
NPOBOANTCA Ha O6beKTe KIMEHTa WK yAaneHHO C NpuBiedeHnem pecypca Microsoft.
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Mporpamma oueHKN p1ucKkoB U pabotocnocobHocTn kak ycnyra (RAP kak ycayra):
aBTOMaTU3MPOBaHHasA OLeHKa KayecTBa BHeApeHUs TexHonoruii Microsoft B cpege knmneHTa ¢
yAaneHHbIM c6opoM AaHHbIX. CobpaHHble faHHbIe aHanusmpyrotca Microsoft ansa noaroToBkm
oTyeTa O pe3ynbTaTax, B KOTOPbIA BKAKOUAKOTCA peKOMEHAALMM NO YCTPaHEHNIO HeA0CTaTKOB.
[aHHana ycnyra npejoctaBafeTca Ha MecTe Uan yjaneHHo.

onTuMmunsauyun

OcHoBHas uesb ycayr onTumMm3aumnmn — obecrneunTs onTUMabHOE UCNOoJ/Ib30BaHWe UHBECTULMI KAneHTa
B TEXHOJIOTMU. DTW YCIYTM MOTYT BKItOUAThb YAaNE€HHOE afMUHNCTPUPOBaHME 061auHbIX CyX6,
ONTUMM3aLUIO OCBOEHMSA NPoaykToB Microsoft 1 nx GyHKLMI KOHEYHBIMUW MOb30BaTENSAMMY, @ TaKXKe
noBbILLleHNe 0bLLero ypoBHs 6€30MacHOCTU U HAZEXHOCTU UAeHTUdUKaLnn.

Tunbl ycayr ontTuMmn3agmnm

Ycnyru BHeapeHna

Ycnyru ana paspaborumkos

Ynpasnenue UT-ycnyramm

+| +| +| +

Ycnyrmn obecneueHums 6esonacHocTm
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Ycnyrun BHegpeHUs: YTy NOAAEPXKKN OCBOEHUS BKAKOYAOT PAj yCayr, MOMOratoLLMX OLEHUTb
CNOCOBHOCTL OpraHM3aLmMm MogMGULMPOBaTL, OTCIEXMBATL U ONTMMU3MPOBATb U3MEHEHWS,
CBfi3aHHblEe C MOKYMNKOW TexHoaorni Microsoft. OHm BktouatoT B cebs noaaepxkky B paspaboTke
W peanusaLmm cTpaTermm nepexosa C TOUKM 3PEeHUs NMOCAEACTBUN 3TUX U3MEHEHWI AN KIVEHTOB.
B kauecTBe NomMoLLM NO NPOrpamMme BHEAPEHUs KINEHTbI MOYYatoT 4OCTYN K pecypcam ¢
COOTBETCTBYHOLLMMMN HaYYHO-TEXHUUYECKUMW MaTepuanamu, aHHbIMU U NpaKTUKamu,
pekoMeHayeMbIMN KoMmMnaHuen Microsoft.

Ycnyru ansa pa3paboTumkoB: ycayry, NoMoratoLme BalvMm CreLmanmctaM B co3gaHuuy,
pa3BepTbiBaHUM U NOAAEPXKKE NPUIOXKEHNA Ha Ba3e TexHonornii Microsoft.

AHanus cnyx6 ana paspaboTumKoB: exeroHas oLeHka MeTOAMK pa3paboTku
MPUIOXKEHWUN, MPOBOAVMAS C Lie/IbH0 MOMOYb KJMEHTaM YKa3aHWAMMN MO PEKOMEHAYEMbIM
MeToAMKaM pa3paboTKn NPUIOXKEHWUIA 1 pelleHnid Ha naatdopmax Microsoft.

Moaaeprkka AnA pa3paboTUMKOB: NPeAOCTaBASETCS NMOMOLLb B CO34aHMM 1 pa3paboTke
NPWIOXKEHWU, OCHOBBIBAOLLMXCA Ha TeXHO0rMsAX 1 naatdopme Microsoft, ¢ Touku 3peHus
NPUMEHEHWS MHCTPYMEHTOB U TEXHOJIOTUIA pa3paboTkn Microsoft. MpuobpeTtaetcs B popme
ornpeseneHHOro KoJM4ecTBa YacoB COracHO 3akasy Ha BbiMoJHeHMe pabor.

YnpaBnenue UT-ycnyramu: Habop ycayr, cnocobCcTBYOLWMX pa3BUTUIO Ballel ycTapesLen UT-
cpeAbl C UCMONb30BaHMEM COBPEMEHHbIX MOAXOAOB K YNPaBAeHUIO ycayramu, obecneunBatowmx
MHHOBaUW®, FI/I6KOCTb, BbICOKO€ KayeCTBO N CHMXKEeHME onepalnOoHHbIX 3aTpart. COBpeMeHHbIe
ycnyrn no Ynpaenaeruto NT-ycayramu npefoCcTaBastoTca B pamkax NpoBOAMMBIX Ha 06bekTe
KJIMEHTa WU YaNeHHO KOHCY/IbTaLMOHHbIX CECCUN MAN CEMUHAPOB, B XOA€E KOTOPbIX MPOoLeAypbl
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MOHWTOPWHTa, yNpaBaeHUs NHUMAEHTaMWN 1 PaboTbl CY>X6bl NOAAEPXKKN ONTUMUSUPYIOTCA ANS
yrnpaBieHWs 4MHAMUKOM 06AaUHbIX CYX6 Npu nepeHoce NPUAOXKEHNS AN ciyxbbl B obaako.
YnpasneHue UT-ycayramm MOXKET ABAATLCA YaCTbiO MHANBUAYANLHOM NPOrpamMMbl YCAYT,
NpeAoCTaBAsETCA 3a AOMNOAHUTENBHYIO NAATY U MOXET 0GOPMAATLCA B BUAE MPUNOXKEHNS, CCblKa
Ha KOTOpoe BK/IHOYaeTCs B 3aKa3 Ha BbIMOJIHEHME YCAYT.

Ycnyrn obecneueHns 6esonacHocTn: noptdens peLleHnii No obecneyeHnto 6e3onacHoCTH
Microsoft HanpaBieH Ha pelleHne YeTbipex 3agay: 6e30MacHOCTb U naeHTUbUKauus o
061a4HbIX TEXHOIOTUI, MOBUABHOCTb, YCOBEPLUEHCTBOBaHHAas 3almTa MHopmaLmm n
3aWmLeHHas nHobpacTpykTypa. Yenyrm obecneyeHus 6€30nacHOCTY MOTYT MOMOUb KAWEHTaM
MOHATb, KaK UM CiegyeT 3almiLatb U 06HOBAATL CBOHO UT-UHOPaCTPYKTypy, NPUAOXKEHNS 1
JaHHble, OTBeYas Ha BHELLUHWE WU BHYTPEHHMeE yrpo3bl. Ycayru obecneveHus 6e3onacHOCTY MOryT
SBAATLCA YaCTbHO MHAVBUAYaSbHOW MPOrpaMmbl YCIyT, NPejoCTaBAAOTCA 3a A4OMNOIHUTENbHYHO
naaTty u MoryT opopmaATbLCA B BUAE MPUIOXKEHMS, CCblJIKa Ha KOTOPOEe BKJIKOYaeTCs B 3aka3 Ha
BbIMOJIHEHWNE YCIYT.

Ycnyrun no obyueHuro

Ycnyrvn obyyeHns nogpasymeBatoT nposeeHne obyueHus (Ha obbekTe, yepes VIHTepHET nan no
TpeboBaHWIO) ANA BaLLUX CMELMaNNCTOB NO OKa3aHMIo MOAJAEPIXKKM C LieNIbo Pa3BUTUS UX TEXHNYECKMX U
onepaTVBHbIX HaBbIKOB.

Tunbl ycayr obyyeHmns

O6yueHue no Tpe6oBaHuto v
Be6-TpaHcaauumn v
O6yualowue eKumum +
CemMuHapbl +

v’ - Bxaroyera 8 eaw bazoaeili nakem.
=+ - JlonosHumeneHas ycnyea, komopyro MOXHO npuobpecmul.

O6yueHue no Tpe6oBaHUIO: JOCTYN K NOABOPKE OHNANHOBBIX YUEOHbIX MaTEPUaNoB U1
nabopaTopHbIX paboT undbpoBson naathopmsel BUBANOTEKM CEMUHAPOB, pa3paboTaHHOW
Microsoft.

Be6-TpaHcaaumm: 10cTyn K NpoBoAnMbIM Microsoft TpeHUHram B pexxume peanbHOro BpeMeHu
MO MHOTOYMC/IEHHBIM TEMaM, CBAI3aHHbIM C TEXHUYECKOM NOAAEPXKKOM 1 TexHonormammn Microsoft,
yl-IaCTI/Ie B KOTOprX OCyLLI,eCTBﬂFIeTCFl ANCTaHUMNOHHO.

O6yuatloLme IeKUMKn: KPaTKOCPOUHbIE MHTEPAKTUBHbIE YCIYTM — 3TO, KakK NPaBWIO, CeaHCbl
NPOAOIKUTENBHOCTLIO OAWNH-ABA AHS, KOTOPbIe NPOBOAATCA pecypcoM Microsoft (nnuHo uam no
CETN) B YCTHOM PEXMME C 31IeMEHTaMMW HarNs4HOW AeMOHCTPaLIMK 1 OXBaTbIBatOT BOMPOChHI,
KacaroLmeca NPoAyKTOB 1 MOAAEPKKU.

CeMWHaPpbl: TPEHWHT NMPOABNHYTOrO YPOBHSA Ha OfHY M3 MHOXECTBa TEXHUUYECKMX TEM
OTHOCUTENBHO NOoAAeP>KKN 1 TexHonorunii Microsoft. NMpoBoauTca pecypcom Microsoft anuHo nam
no cetu. MNpunobpeTaetcs NO NPUHLUMUMY «Ha OAHOFO CAyLIaTeNs» UK CreLmanbHO Ans
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opraHu3auuy B COOTBETCTBUM C 3aKa30M Ha BbiNoAHeHWe paboT. 3anpeLaetcs 3anucbiBatb
ceMyHap 6e3 SBHO BbIpaXKeHHOro NUCbMEHHOTO paspelleruns Microsoft.

[lononHutenbHble NpodunakTUyeckme ycayrm

Buabl 4ONOAHUTENBHBIX MPOdUAAKTUYECKUX YCAYT

NuaueBunayanbHbie npodunakruueckue ycayru (o6cny)kmsaHus, +
onTuMusaumm u obyueHus)

TexHUUecKknii KOHCY/IbTaHT MO NoAAepPIKKe +
Ynpexkgarowmi yckoputenb +
HasHaueHHasA TexHM4yeckasa noaaepikka +

=+ - JlonosHumeneHas ycayea, komopyro MOXHO npuobpecmul.

MUHamBuayanbHble npopunakTuyeckme ycayru: Meponpuatis onpeaeneHHoro obbema c
ncrnosb3oBaHveM pecypcoB Microsoft mo npegocTaBaeHWIO YCayr Nog pyKOBOACTBOM KANEHTa
NNYHO MK Yepes VIHTepHeT, He onncaHHble Kak-TO MHaye B HacTosALeM AokyMeHTe. K uncay 3tux
MepOonpuATIA OTHOCATCA YCYrn 0BCAYXMBaHWA, ONTUMM3ALMN 1 OBYUYeHNS.

TexHUUecKnii KOHCYIbTaHT No noaaepykke (STA): NHAVBUAYaNbHOe 0HCNyXKMBaHWE, KOTOpPOe
obecneunBaeTt TEXHONOTMYECKYHO OLEHKY, MOAAEPKMBaAtOLLLEE KOMMEPYECKME LIeI KJIUEHTOB,
BK/ItOYas, MOMMMO MPOYEro, ONTUMM3aLMIo, BHEAPEHME UM BO3MOXHOCTb NMOAAEPXKKN pabouei
Harpysku, ocylecTBasemyto pecypcom Microsoft. 3ta ycnyra MoxeT BKAKOUaTb MjaH U
TEXHNYEeCKOe PyKOBOZACTBO, afanTUPOBaHHble K cpeje 3aka3umka N KOMMEPYECKUM LieNaMm.

Ynpexxgatowmii yckoputenb: Cepeuc Microsoft, o0CHoBaHHbIM Ha pecypcax, BKAto4aeT B cebs
Habop MeponpUATUIA, KOTOpPble MOMOFYT BaM AOCTUUb TEXHWUUECKOrO U BU3HeC-pesybTaTa Ha
OCHOBE Liefiell MO YCTPaHEHWHO PUCKOB Pa3BepPTbIBaHWSA, MOBbLILLEHUIO JOCTYMHOCTU WM
ONTMMM3aLUN NPOU3BOAUTENBHOCTU peLleHuns. Micnonb3ys nporpaMMHbIA NOAXOA, pecypc
Microsoft onpeaennt Habop AeNCTBUN, HEOBXOAMMBIX A5 B3aMMOAENCTBUSA, UTO MOXKET
BKJIFOYaTb, MOMMMO NPOYEro, aHajn3 HECOOTBETCTBUSA, NOAKNOUEHME, ONTUMM3ALMIO, Mepesauy
3HaHWI, NPOBEPKY AM3aliHa U NAaH BHeAPEHUS.

HasHaueHHasA TexHuMueckasa noaaeprkka (DE): CneumanbHo NnogobpaHHOE M OPUEHTMPOBAHHOE
Ha pe3yabTaT pelleHune (peLleHuns), OCHOBaHHOe Ha pekoMeHayeMbix Microsoft meTogax
obecneyeHns U NpUHLMNax, KOTOpPble MOMOrakoT YCKOPUTL OKynaeMocTb. Beaylumia skcnept byaet
TECHO COTPYAHMYATb C Ballel KOMaHZAOW ¢ TeM, YTOObI NPeAOCTaBUTL NOAPOOHbIE TEXHUYECKME
peKkoMeHaaLmm 1 Npu HeOBXOANMMOCTH NpUBAEYb APYrMX akcnepToB Microsoft ans nomolm B
pa3BepTbiBaHUM W (MAN) ONTUMM3aLMM BalLMX pelleHnin Microsoft. Bkatouaet ycayru,
OXBaTbIBatOLLMe BCe 3Tanbl: OT OLLEeHKM 1 NMJIaHNPOBaHNA 40 MOBbILEHWA KBaanduUKaumm n
NPOeKTUPOBaHWs, HACTPOWKN U BHEAPEHUS.
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Mpoune NnpodunakTnyeckmne ycayru

EanvHuubl npodunakTuueckux ycnyr +

EanHnubl npodunaakTMuecknx ycayr: KoJMUYeCcTBO 3aMeHsieMblX YCYr, MpeAcTaB/eHHOe B
3aka3se Ha BbINosiHeHWe paboT B eAnHULLAX. EgMHULBI NpOdUNaKTUYECKMX YCAYT MOXKHO
0B6MEHMBaTb, WY TPaTUTb, Ha OAHY WM HECKOJ/IbKO OMpeseneHHbIX JONOJHUTENbHbIX YCAYT B
COOTBETCTBMM C HACTOALLMM AOKYMEHTOM M MO TEKYLWUM pacL,eHkaM, MPejoCTaBAeHHbIM
npeactasmtenem nogpasgeneHus Microsoft Services. Mocne BbIbopa 4OCTYNHOW JONOAHUTENBHON
YC/IYTV Mbl BbIYTEM CTOMMOCTb 3TOW YCIYTU U3 KOJIMYECTBA 4ANHWL, KOTOPLIMM Bbl pacroJiaraete,
OKpYrAvB pesyabTaT 40 bavdKalLlen Lenon eanHuLb.

Ycnyrun no ucnpassiieHUIo

Ycnyru ncnpaeaeHns NoMoratoT ycTpaHuTb Npobsembl B cpege Microsoft  06bluHO Mcnonb3yoTcs No
TpeboBaHuto. CnegytoLime ycayru UCNpaBAeHUs BKAKOUAKOTCS MO Mepe HEOBXOAMMOCTU A
noazep>XnBaeMblx B HacTOsLLLee BpeMs NPOAYKTOB v Be6-cnyxb Microsoft, eciv uHoe He npesycmMoTpeHo
3aka3oM Ha BbINosHeHWe paboT. Bce ycnyrn nogaep>kkn no McnpaBaeHWo NpejocTaBafeTcs B
YAANEHHOM PexXuMme.

Twnbl ycayr ncnpaeneHus

KoHcynbTaumoHHas noaaepikka v
TexHnueckas nogaepixka v
YnpaBsieHne nNoaAep>XKoi B yCTPaHEHUWN HENoaa 0K v
AHanus nepBonpuunH +
JononHuTeNbHbI KOMNOHEHT yNpaB/ieHUsA NOAAEPIKKON Mo +
ucnpaeneHuto

v’ - BisitodeHa e basosbiii nakem.
=+- ZlononHumenoHas ycayaa, Komopyto MOXHO hpuobpecmu.

KoHcynbTaumoHHas noaaepikka: npegycMatpuBaet TeNedoHHble KOHCYAbTaLMW MO pPeLIEHUIO
6bICTPbIX (3aHNMatOLWMX He Bosee 6 YacoB) M He3anaaHMPOBaHHbIX BONPOCOB, BO3HUKAOLLMX Y
NT-cneunanncros. KoHcynbTauMOHHas NoaAep>Kka MOXET BKIOUaTb KOHCYbTaL MK,
peKkoMeHaaLmMmK 1 nepesady 3HaHUIM, NpU3BaHHbIE NOMOYb Bam n3bexaTb Npu pasBepTbiBaHWM U
BHEAPEHUM TexHoorin Microsoft pacnpocTpaHeHHbIX NPobieM, TPEBYHOLLNX NOAAEPKKM, U
CHM3UTb BEPOATHOCTb NepeboeB B paboTte cucteMbl. CueHapum pa3pabotku u
WHAMBUAYaAN3aLNN apXUTEKTYPbl N PELLEHNI BbIXOAAT 3@ PaMKM 3TUX KOHCANTUHIOBbIX YCAYT.

TexHnueckas nogaepiKKa: 370 MOMOLLb B CBA3M C NpobaeMamMu, UMEHOLLMMUN ONpeaesieHHble
CUMMTOMbI M BO3HWKAKOLLMMW BO BPEMS MCNOJ/b30BaHWsA NPoAykToB Microsoft, BkatouaeT novck v
yCTpaHeHWe KOHKPETHON NpobieMbl, pa3peLleHne KOHKPETHOTO coobLleHns 06 owmnbke uin
BOCCTaHOBJ/IEHWE KaKOW-TO onpeseneHHON GyHKLMKN, KOTopas He AelCTBYeT Haaaexallum
obpasom, B npoaykTtax Microsoft. PaboTy Hag MHLMAEHTAMU MOXHO MHULIMMPOBATL MO TenepoHy
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UAn Yepes Beb-caliT. 3anpockl Ha YCIYrv U NPOAYKLMIO, HE OXBaTblBaeMble COOTBETCTBYHOLLMM
OHJIaVH-MOPTaNOM MOAAEPXKKUN, KOHTPONMPYHOTCA Ha nopTane Microsoft Services Online.

OnpepeneHns ypoBHeN BaXXHOCT U OPUEHTUPOBOYHOE BPEMA NEePBOHAYabHOIO OTBeTa
Microsoft npuseseHbl B TabanLie JaHHbBIX O pearpoBaHUN Ha HLUMAEHTbI. TepMuH «lepBbii
OTBET Ha BbI30B>» OMNpPeAeNfeTca Kak nepBoOHaYva/bHbI HEaBTOMATU3NPOBAHHBIV KOHTAKT Mo
TenedoHy NN 3NeKTPOHHOM nouTe.

Mo 3anpocy v C Lenbto peLleHns KOMIMIEKCHbIX MPo6BaeM B3anMOAENCTBUS MEXAY MPOoAyKTaMu
pa3HbIX NPOU3BOAMTENEN Mbl MOXEM MPUBAEYb K COTPYAHNYECTBY CTOPOHHWUX NOCTaBLLUKOB
TEXHONOTUN. [pK 3TOM Takme NOCTaBLLMKN CAMOCTOATEIbHO HECYT OTBETCTBEHHOCTb 3a
NoAAEPIXKKY CBOUX NMPOAYKTOB.

OT cTeneHn BaXHOCTU MHLMAEHTA 3aBUCUT YPOBEHb OBC/TY>KMBaHWUs COTIaCHO NpaBuiaM
Microsoft, a Takxxe nepBoHavanbHO NpegnosaraeMoe Bpems OTBeTa U Balwn 0b6s3aHHOCTU. Bl
onpegenseTe ypoBeHb BO3AENCTBUS Ha KOMMEPYECKYHO AEATENbHOCTb Ballei opraHn3aLum, n
nocne obcyxgeHns ¢ Bamu Microsoft yTBepxgaeT cCOOTBETCTBYHOLLYHO CTeMeHb BaXXHOCTU. Ecin
B/IMSIHVE Ha KOMMEPUYECKYHO AeATebHOCTb TPEBYET 3TOrOo, Bbl MOXETE 3anpoCuTh
COOTBETCTBYHOLLEE U3MEHEHME CTEMEHN BaXKHOCTH B JIl060€e BpeMs B XOZ4e PaboTbl C MHUMAEHTOM.

CTeneHb Ba>XHOCTU U
onvcaHve cuTyaumm

Mpeanonaraemble AeNCTBUSA C

Halleln CTOPOHbI

Mpeanonaraemble AeNCTBUSA C
BalLEel CTOPOHBI

CreneHb
Ba)kHOCcTLK 1

He pabotaet kputnyeckas
b6usHec-cucrema:

MNMoaBep>keHHOCTb bu3Heca
pucky. lNMonHaa noteps
KPUTUYECKN Ba>KHOTO
NPUIOXKEHUS NN PeLLEeHUS.

TpebytoTcs HeMea/IeHHble
JAencTeus

KomnoHeHTbl Azure'
— OTBET Ha NepBbI BbI3OB B
TeueHue He H6onee 15 MUHYT

Bce octanbHble NpoayKTbI U
yCNyrv — mnepBbIfi OTBET Ha
BbI30B B TeyeHue He bonee
OJHOrO yaca

HasHaueHwue cneyuanmncra no
paboTe ¢ KPU3NCHBIMK
cUTyaumsamm?

HenpepbiBHas KpyraocytoyHas
noaaepxka 6e3 BbIXOAHbIX

CpouHoe npusaeyeHue rpynmn
pa3paboTku NpoayKToB
Microsoft

Mpw HeoHXOANMOCTH
yBeZOM/IEHVE PYKOBOAMNTENEN
Microsoft BbicLIero ypoBHs

Mpw HeobxoANMOCTK
yBeJoM/IeHe Ballero
PYKOBOZACTBA C HalleWn
CTOPOHBI

BbiseneHve HEOHXOANMBIX
pecypcoB A paboTsl Mo
yCTpaHeHwuto Npobaembl,
KpYrnoCcyTO4HO 1 6e3
BbIXOAHbIX>

BbicTpbIn focTyn n
pearmpoBaHue

Mepepaya 3anpocos no
TenepoHy nam vepes
WHTepHeT

CreneHb Ba)kHOCTM A

MNMoepexaeHa KpuTnyeckas
b6usHec-cucrema:

MepBbili OTBET B TeUeHue 1
Yyaca nam bonee KOPOTKOrO
nepuoga

Hagz3op 3a kpuTnyecknmm
cUTyaumsamm?

BbiseneHve HEOHXOANMBIX
pecypcoB ana paboTbl No
yCTpaHeHWo Npobaembl,
KPYra10cyTouHo n 6e3
BbIXOHbIX>
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CreneHb BaXKHOCTU ”
onuncaHme cutyaumnnm

Mpeanonaraemble AeNCTBUSA C

Hallen CTOPOHbI

Mpeanonaraemble AenNCTBUSA C
Ballel CTOPOHBI

Ccepbe3Hble HapyLLeHns nan
3HAUYUTE/ILHOE CHUXXEHNE
KauectBa ycnyr

TpebyeTcs BHUMaHMe B
TeueHne OfHOro Yaca

HenpepbiBHas kpyraocytoyHas
noaaepxka 6e3 BbIXOAHbIX?

BoicTpbii goctyn n
pearmpoBaHue

MNepepava 3anpocoe no
Tened@oHy nnn yepes NHtepHeT

CreneHb Ba)kHOCTN B

YMepeHHble NoCNeacTBus Ans
AEeATENBHOCTV NPEANPUATUS:

YMepeHHble HapyLUEeHWs Uan
CHU>KEHWE KayecTBa yCayr, He
npensTCcTBytOLLMe
JanbHelwen paboyei
AeATeNbHOCTU C
onpeseneHHbIMU
OrpaHUYeHUsMM

JAeNcTBUA HEOHBXOANMMO
npeanpuHATL B TeueHne 2
yacos B pabouee Bpema*

OTBET Ha NepBbIN BbI3OB B
TeueHue ABYX YacoB Uau
60s1ee KOPOTKOro Nepuoaa

Moppep>kka okasbiBaeTcs
TOJIbKO B paboune vacbl*

BeigeneHve pecypcos,
HEeOOXOANMbIX A5
OCYLLEeCTBIEHUS NOALEPXKKM
Kopropauuein Microsoft

CBAa3b co cny>xbamm KOHTPOAS
3a UI3MEHEHWAMM U
noJyyeHne oTBETa OT HUX B
TeyeHue 4 pabounx yacos

lMepepaya 3anpocos no
TenepoHy nam vepes
WHTepHeT

CreneHb Ba)kHOoCcTH C

MUWHMMaNbHbIE NOCAEACTBUSA
ANA AeSTeNbHOCTU
npeAnpuUATUS:

KauecTBO YCyr MO CyLLecTBY
He N3MEHWIOCh, UK
HabnwogaroTcA
He3HauuTe/IbHble U3MEHEH S

JecTBUA HeOHBX0AMMO
npeanpuHATL B TeueHne 4
yacos B pabouee Bpema*

OTBeT Ha nepBbIli BbI3OB B
TeueHue 4 yacos Uan bonee
KOPOTKOro nepuoga

Moaaep>xka oka3bliBaeTca
TO/IbKO B paboune vacbl*

TouHas KOHTaKTHas
nHdopmMauus ob nHmumaTope
3anpoca

lMpeaocTtaBneHve OTBETOB B
TeueHune 24 yacos

MNepepaua 3anpocos no
TenedoHy nam yepes
WNHTepHet

! YxazaHHoe epemsi omeema 0151 KoMnoHeHmMo8s Azure He pacnpocmparisiemcsi Ha Azure StorSimple, GitHub AE, Azure

Communication Services unu Billing & Subscription Management.

2Cneyuanucmel no pabome ¢ KpUMUYeCKUMU CUMyayusmu cnocobcmeayrom onepamusHOMy peLieHuro 8onpoca nymem

HenocpedcmeeHHO20 y4acmusi, npuasiedeHuUs Opyaux hodpasodeneHull, 8bl0esieHUs pecypcos U koopOuHUposaHus deticmaud.

3 Ecu ebl He npedocmassiseme HeobxodumMble pecypcsl UiU He peazupyeme Hadexawum o6pasom, HaM Moxem nompe6o8amecs

CHU3UMb cmeneHb 8aXXHOCMU, YmMobbl UMemb 803MOXHOCMb NPOOOKUMb pabomy no ycmpaHeHuro npobsiemel.

4 Pabouue yacel — 06614HO ¢ 9:00 Ao 17:30 no MecmHoMy cmaHAapmHoOMy epeMeHU ¢ NoHedelbHUKA No NAMHULY, KpoMe

npasoHuYHeix OHell. OnpedesieHue paboyux 4acos Moxem HeMHO20 OMAUYAMbCS 8 3a8UCUMOCMU OM CMPAHSI.

YnpaBneHue noaAepIKKOi B yCTpaHEHUN HEMOJIaAOoK: yrpaB/ieHNe NOAAEPXKKOW B yCTPaHEHN
Heronagok obecrneuynBaeT HaA30p 3a NPefOCTaBNEHNEM NOAAEPXKKN B CBA3N C UHLMUAEHTAMWN A5
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CTUMY/IMPOBaHUA yCTPaHeHNs NpobaeM B yCTaHOBJEHHOE BPEMSs MPW BbICOKOM KauyecTBe 06Cay>KMBaHMS.
YnpaBneHue npegoctaBieHVEM yCayr ByaeT NCNOAb30BaTbCs AN YNpaBieHUs NOALAEP>KKON B yCTPaHEHUN
HernonajoK A8 BCEX 3aMpPOCOB Ha NOAAEPXKY.

CornacHo npuBeAeHHbIM Bbille Tabanuam PearmpoBaHus Ha MHLUAEHTbI B Clydae nHuugeHToB CTerneHm
BaXKHOCTU B 1 C, MeroLmX CTaHAapTHbIE NOCAEACTBUA ANA AeATeNbHOCTM NPEeANnpUaTUS, AaHHas ycayra
npeoCTaB/feTCA Mo 3arnpocy KANeHTa, HarnpaBaseMomy B pabouee BpeMs pecypcy Microsoft, koTopbil
Mo 3anpocy MOXeT Takxxe MHPOPMUPOBaTb O XoAe 3ckanaumn. B cryyae nHumaeHToB CTeneHu BaKHOCTU
1 1 A aBTOMaTNUECKN MHULIMMPYETCS U BbINOHAETCS pacluMpeHHas npoLeaypa ckanauumm. Mocne atoro
Ha3HaueHHbIV pecypc Microsoft HeceT OTBETCTBEHHOCTbL 3a 0becrneyeHre HEMPEPLIBHOTO TEXHUYECKOTO
ycnexa v 3a MIHPOPMMpPOBaHME BacC O CUTyaL MK U NaaHe AeNCTBUN.

YTto KacaeTcs paclUMPEHHOro MOKPbITUS B Hepabouee BpeMsi, Bbl MOXeTe Npruobpecty JonosHnTeNbHble
Yachbl ynpaBieHNs NOAAEPXKOW MO UCMPaBAEHMIO.

AHanv3 nepBONPUUMH: MPY NMPSMOM 3anpoce A0 3aKPbITUA MHUUAEHTA Mbl BbINOJHUM
CTPYKTYPUPOBaHHbIV aHaan3 BO3MOXHbIX MPUYNH O4HOTO MHLUMAEHTA AW psija CBA3aHHbIX Npobaem. Bbl
JOJIXKHBI ByeTe cOTpyAHUUATL €O cneumanvictamm Microsoft n npegocTaBuTb Takue MaTepuabl, Kak
balisibl XXypHaioB perncTpaLmm, CeTeBble TPACCMPOBKM U APYrie BbIXOAHbIE JaHHble ANarHOCTUKM.
AHanu3s nNepBoONpPUYNH AOCTYMNEH TOJbKO A1l OMpeseNeHHbIX TexHonormin Microsoft, 3a Hero Mmoxet
B3UMaTbCs AOMOJIHUTE/IbHAA MaaTa.

JlononHUTENbHbI KOMNOHEHT yNpaB/IeHUA NOAAEPXKKOW B YCTPAHEHUM HEMOJIafoK: Bbl MOXeETe
npvobpecty JononHUTeNbHbIE Yackl yNpaBieHWs NOAAEPXKKOW B YCTPaHEHWW Hemnoaagok. TV pecypcbl
6yayT paboTaThb yganeHHO 1 NPeAoCTaBAATb YCAyrM B paboyee BpeMs B 4aCOBOM MOsACE, COTNaCOBaHHOM B
NMCbMEHHOW dpopMe. 3TN YCayrv NPesoCTaBaAOTCA Ha aHIIMACKOM A3bIKe, a TakKe MOryT
NpesoCTaBAATbLCSA Ha A3blKe, UCMOJIb3yeMOM B Ballel opraHmsaumu. [laHHas ycayra npesoctaBasercs B
3aBMCUMMOCTU OT HaANUMA JOCTYMNHbIX pecypcoB Microsoft.

anaBneHVIe npoueccomMm npeaocraBieHusa ycayr

YnpasneHue obcnyxxvaHneM (SDM) BkarouaeTcs B yCIyrn NOAAEPXKKN, €CIN MHAYe He YKa3aHo B 3TOM
JOKYMeHTe nnun B BaweM 3akase Ha BbinosiHeHre paboT. Mo mepe npnobpeTeHns AONONHUTENbHbIX YCAYT
VAW pacLUMPEHHbBIX YCAYT U pelleHniA MoryT J06aBAATbCA JOMONHUTENbHbIE YCAYTW yNpaBAeHUA
06CNYyXKMBaHNEM.

Ycnyrn SDM npegocTtaBastoTcs B LMbPOBOM BUAe Ha3HAUEHHbIM MEHEAXKEPOM NO paboTe ¢ KAMEHTAMW.
DTOT KOHKPETHO Ha3HaUYeHHbIN Pecypc MOXET BbIMONHATL paboTy yAaaeHHO AN Ha Ballem obbekTe.

O6bem ynpaBieHUA npepocTaBJeHneM ycayr

JoctynHel cneaytowme yenyrm SDM:

Tvnbl yCAyr No yrnpaBiaeHWIo NPeAoCTaBlEHNEM YCayr

Mopapepikka opraHU3aLMm KJIMEHTA v
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Tunbl ycayr no ynpaBaeHUIo npeaoctaBJ€HNEM YCayr

PykoBoacTBO O6HOBJ/IEHMEM NPOAYKTOB, CNYX6 1 cucTembl v
6e3onacHOCTU

YnpaBneHue n paspaborka Mporpammbi v
MoaxnoueHne eaNHON KOPNOPaTUBHOW NoajAepiKKe v
Mporpamma ycnewHoCcT! UCNoJib30BaHUsA 06/1auHbIX cyx6 +
MomouwHuK pa3paboTumka 061auHbIX peLieHuin v
YnpaBneHue OTHOLWEHUAMMU C PyKOBOAUTENAMM v
[ononHntensHoe ynpasneHue ob6cay)xmsaHuem +
YnpaBneHue o6cny)KmBaHMeM Ha mecTe +

v’ - BraroueHa 8 Bazoesiii nakem.
=+- ZlononHumensHas ycayaa, Komopyto MOXHO hpuobpecmu.

v'1 _ flonosHumensHoie Ycayeu, komopsle Mo2ym npedocmasnsmecs komnarueli Microsoft.

Moaaeprkka opraHusauum KameHTa: PykoBoacTBo v uHGopmaLms, npesocTaBisemas ykazaHHOMY
BaMy AAMUHUCTPATOPY CYXXObl NOAAEPXKKN Ha MPEAMET TOro, Kak ynpas/sTb UCMOb30BaHNEM YCayr
EanHOW noaaep>kkn 1 NOArOTOBWTbL BacC K MCMOJIb30BaHMIO LMPPOBLIX YCAYT U YCIYT UCMPaBaeHUs B
pamkax EanHol noaaepxkm.

PykoBoacTBO 06HOBJIEHMEM NPOAYKTOB, C/Y>XX6 u cuctembl 6e3onacHocTu: [loBeseHve 10
BalLero ceeeHuns MHGopMauum ob 0XXMAAILLMXCS BaXKHbIX MU3MEHEHUSAX N HOBbIX QYHKLIMAX
NPOAYKTOB W YCAYT, @ Tak>Xe MoayYeHus JoCTyna K btonneteHsM no 6€30MacHOCTM B OTHOLLEHUN
TexHonormni Microsoft.

YnpaBneHue n paspabotka Mporpammbl: Meponpuatus, HanpaBaeHHble Ha NJIaHNPOBaHUe,
npea/ioXeHVe 1 ynpasieHne ycayraMy B paMmkax NporpamMmbl MOAAEPXKKM Balleld OpraHn3aLmm ¢ Tem,
yTOHbI MOMOYb BaM MONYUNTb MAaKCUMaJIbHYHO BbIFOAY OT MHBECTULMIA B TEXHONIOTUW U YCAYTn
Microsoft. KomnaHusa Microsoft MmoxeT nopekoMeH0BaThb LUIMPOKUIN CMEKTP YCAYT, KOTOPble MOMOTYT
BaM JOCTUYb KJIFOYEBBIX PE3YNbTATOB Kak C TOUKW 3peHns BU3HECa, Tak 1 TEXHONOTUI, NCMO/b3YS
BO3MOXHOCTM, BKAOUEHHble B ba3oBbIN NakeT ycayr noaaepsKu, a Takxke AOMOJHUTENbHbIE YCAYTH,
KOTOpbIe Bbl MOXeTe NpuobpecTu.

MoaxnroueHne EanHon noaaeprxkn: MeponpusaTtma ans NoAaep KK Ballero nepexoaa k EanHon
noAAep>KKe, BKAtOUas BBEAEHWE U NPOABUXKEHME BO3MOXHOCTEN CaMOOBCNYXKMBaHWA B NopTane
OHNaNH-NOAAEPXKM, C LieNIbto 0becrneyeHns CBOEBPEMEHHOTO UCMOb30BaHuWsA ycayr EanHon
NOAAEPXKKMN.

Mporpamma ycnewHoOCTU UCNO/Ib30BaHUsA 061auHbIX cnyX6: Bk/toueHbl yciyrv naaHMpoBaHus u
[OCTaBKW, NpeAHa3HayYeHHble 418 TOro, YTobbl MOMOYbL BaM AOCTUYb OMpeaeNeHHbIX Pe3yibTaToB Npwu
MCMO/b30BaHNM 06AaUHBIX CNYX6, UTO NMO3BOUT YCKOPUTb BHEAPEHWE U NMPUHATME 06NaUHbIX
TexHoaorni Microsoft n nonyunTb peanmsoBaHHY NPUBGABOYHYH CTOMMOCTb.
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MomowHuK paspaboTumka obnauHbIx peweHuii: Cneymnanmct Microsoft no noasepxke,
OPWEHTUPOBaHHbIV Ha pa3paboTKy, KOTOPbIN NPEAOCTaBASET CTPATErMUYeckMe KOHCY/IbTaLmm 1
pekoMeHAaunmn ANA YCKOPEHUS BHEAPEHWA MHHOBALWIA U NOBbIWeHWA 3G GEeKTUBHOCTM Ha
NPOTAXEHUN BCErO XXM3HEHHOTO LiMKAa pa3paboTkm nporpaMmHoro obecneveHus. Microsoft moxer
Ha3HaUWTb 3TU OrpaHUYEHHbIE PECYPChbl, EC/IV MO3BOJIAIOT YCIOBUS.

YnpaBneHue oTHOLEHUAMU € pyKkoBoauTenamu: Cepusi MepornpuaTuin, Npu3BaHHbIX 06ecneunTb
KakK COOTBETCTBME Tpynmbl Nogaep>xxkn Microsoft ctpaternueckum npuoputeTam Ballen opraHu3aLmm,
Tak ¥ B3aMMOJENCTBOBATb C KJIHOUEBbIMY JINLLAMU, MPUHUMAKOLLMMK peLleHuns B 0baactn busHeca u
TEXHONOTUN.

JononHutenbHoe ynpaeneHue ob6cny>kxnBaHmem: Bbl MOXeTe peluntb NprobpecTy
AOMNONHUTENbHbIE UHAMBUAYaANbHBIE pecypcbl SDM ans npesoctaBaeHns ycayr ynpaBaeHus
obcny>KmBaHveM, B pamkax npeABapuTebHO onpegeseHHoro obbema paboT, KOTOPbIe B HACTOALLEM
AOKYMeHTe NoApobHo He paccmaTtpumBatoTca. [laHHas ycayra Takxke NpejocTaBaseTcs B 3aBUCMMOCTH
OT Ha/IMumMs JOCTYMHbIX pecypcoB Microsoft. Tn pecypcbl 6yayT BbIMONHATE PaboTy yAaNE€HHO UAN Ha
BaleM obbekTe. MNpu gocTaBke Ha O6BEKT MPUMEHSAIOTCS CeytoLine OrpaHnYeHmns.

YnpaBneHue obcny)xuBaHuem Ha mecte: Bbl MOXeTe 3anpocuTb Bble3fbl MeHegKepa no paboTte ¢
KJMEHTaMW, 4718 Yero MOXeT noTpeboBaThCs AOMOHUTE/bHASA OMnJlaTa KaXxaoro Bblesa. [JaHHas
ycyra npefocTaBaseTcs B 3aBUCMMOCTN OT HafnMums JOCTYMNHbIX pecypcoB Microsoft.

2.3 PacwmpeHHble ycnyrm v pelueHuns

B ponosHeHune K ycayram, npegocrtaBaaemMblM B paMKax basoBoro nakerta nau B kauyecTse
AONMONHUTENbHBIX YCNYT, TakKXe MOXHO r|p|/|o6pecm caiegyrouime JonoJIHUTENbHbIE paClUNpPEHHbIE YCayTn
n peweHna. PaCLIJI/IpeHHbIe ycnyrm n peweHna JoCTynHbl 3a JOMNONAHUTE/IbHYHO NAaaTy U MOryT ObITb
YKa3aHbl B rlpI/IﬂO>KeHI/1I/I, CCbl/IKa Ha KOTOpPO€ BKJIKOYaeTCA B 3aka3 Ha BbINOJIHEHME pa60T.

PacumpeHHaﬂ Ha3HaUeHHaA TeXxHn4yeckKkas nojjepixka

YHn$ULUMPOBaHHbIW paclUMpPEeHHbI OTBeT

BbICTpbIA OTKAMK

YnpaBneHnue meponpuatuamm Azure

0365 Engineering Direct

)+ +| +] +| +

-~

Mopapepixka paspaboTumkos

GitHub Engineering Direct

Moaaep>kka BaXkHeHWUX ANA NpeanpuATUA GYHKLNA

+| +| +

Azure Engineering Direct
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Ycnyru nopaepixku kubepbesonacHoctu +

+ - lononHumensHas ycayaa, Komopyto MOXHO npuobpecmu.
+7 - lonosrumenstas ycayea, Komopyro MOXHO NpUOBPECMU 8 02PAHUYEHHOM KOAUYeCmee.

PaCI.IJVIPEHHaﬂ Ha3HayYeHHaAa TeXHUu4Yeckaa noaaepixka

PaclumpeHHaa HasHaueHHas TexHuueckas noaaepxxka (EDE): HansunayanbHan ycayra,
obecneunsatoLLas yraybaeHHoe 1 NOCTOSHHOE TEXHUYECKOe B3aUMOZENCTBUE A1 KNNEHTOB CO
CNIOXHBIMUN CLIeHapUAMU. ITO NpPeaoXKeHMe HanpaB/ieHo Ha YAOBETBOPeHMe NOTpebHoCTen n
AOCTUXEHME pe3y/bTaToOB KJANEHTa MyTeM NPeAOoCTaBAeHUA CNeLNaNbHO Ha3HAaYEeHHOrO UHXEHepa,
KOTOPbIV ByAeT UMeTb ryboKMe 3HaHUA O Cpese UK PeLleHnIN KANEHTa U NOAAEPXKMBATL BU3HEC-LIeN
K/JIMEeHTa, BKKOUas, MOMUMO NpoYero, onTMMmnsaumio pabouen Harpysku, BHegpeHme AN BO3IMOXHOCTU
noaaepxkn.ycnyrn EDE MoXXHO nprobpectn Kak NpeaBapuTeNbHO OnpesesieHHble NPeasioKeHNsa Uan Kak
610K NHAMBMAYaANbHbBIX YAaCOB, KOTOPbIE MOXHO MCMOb30BaTh AN NPeAOCTaBAEHNA ONpeAeneHHbIX
npodunaKkTN4ecKnx ycayr.

Mpw nokyrnke No Yacam Bpems npegocTasneHns ycayrm EDE 3aTem BblunTaeTcs U3 obLyero KoimyecTea
NPUYOBPETEHHBIX YaCOB MO MEPE UCMOJIb30BaHNsA U NPEeLOCTaBAEHUs YCAYTU.

MpeaBapuTenbHO onpeaeneHHble npegnoxeHns EDE agantupytoTcsa nog Baluy cpedy U nomoratot
HJ0OUTbCA XKeNaemblx Pe3ynbTaToB. ITW NPEANOXEHNA BKIHOYAOT B cebs HeobxoaunmMble NpesBapuTeNbHO
onpegeneHHble NpodunakTnyeckme ycnyru.

Ycnyru EDE kacaroTca cnegyrowmx 3agau:

e  MOMOUYb NMOAAePXUBaTb rMy6OKOe NOHNMaHWe BalmxX TEKYLLUX 1 ByayLumnx busHec-
TpeboBaHui n koHdUrypaunm UT-cpeabl Ans onTMMn3auum nokasaTtenen.

e  JIOKYMEHTVMPOBaTb W NPEOCTaBAATb BaM PEKOMEHAALLMM MO UCMO/b30BaHNIO
npeAocTaB/sieMblX MaTePUaNOB, OTHOCALLUMUXCS K yCayraM NoAAEPXKKN (Hanpumep, pesybTathl
aHasn3a BO3MOXHOCTU NOAAEP>KKM, MPOBEPKU paboToCnocobHOCTH, CEMUHapbI 1
nporpamMmMbl OLLEHKU PUCKOB)

e MOMOYb B 0becneveHnm CornacoBaHHOCTU MEXAY MepPONnpUATUAMUI MO Pa3BEPTbIBAHUIO U
3KCnayaTaumm 1 Ballen NaaHOBOM W TeKyLLen peannsaumen texHonornin Microsoft.

. NOMOUYb Pa3BUTb TEXHNYECKUNE N 3KCMyaTalWOHHbIE HaBblKM BalLX |/|T-CI'IeLI,I/IafII/ICTOB.

e MOMOuYb pa3paboTaTb U peann3oBaTh CTPATErMU C Lie/Ibio NPeAoTBPALLEHUS BYAYLLNX
WHUWAEHTOB U MOBbILLEHMS AOCTYMHOCTU COOTBETCTBYHOLLUX TexHoormi Microsoft.

e  MOMOUYb OMNpesennTb NEPBOMPUUMHbBI MOBTOPSAFOLLUXCA UHLMAEHTOB U AaTb PeKOMeHAaLmnm
415 peAOTBPaLLEHUNS AaNbHENLLNX HapYLLUEHWI B paboTe ykasaHHbIX TexHosorui Microsoft

HezaBucumo ot Toro, kak npuobpetatotcsa ycayru EDE, BbigeneHne, pacnpegeneHume n HasHadeHune
pecypcoB B Lensx JaHHON NOAAEepP>KKM OCYLLLECTBASETCA Ha YCIOBUSAX, O KOTOPbIX CTOPOHbI AOFOBOPUANCH
B XO4€ BBOAHOrIO CoBellaHMA N KOTOpPbIE 3a¢I/IKCI/IpOBaHbI B NaaHe npeaocTtaBaeHnAa yCeayr. KnneHt u3
HEeCKONbKMX CTPaH JosKeH HasHaunTb EDE ans MectononoxeHns npuw 3akaroueHn KOHTpaKTa Ao
NAaHUPOBaHWA NPefOCTaBAEHNSA YCAYT.
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Ocobble Tpe60BaHUA N OrPaHMUYEHUSA B OTHOLLEHUN yCayr

Ana nonyyeHms ycnyr EDE Heob6Xx0AMMO MMETb AeNCTBYHOLLEE COrNalleHne o
npegoctasneHnn Ycnyr noaaepxkun Microsoft Unified Support. Ecam cpok aeinctaus
cornalleHus o npegoctaBiaeHnmn Yenyr noaaep>kkm Microsoft Unified Support nctekaet nan
npepbiBaeTcs, TO okasaHue ycnyr EDE npekpallaeTcs B TOT Xe AeHb.

Ycnyrun EDE npepgoctaBastotcs B 06bI4HOE pabouee Bpems ¢ (09:00 go 17:30) no
CTaHZapPTHOMY MeCTHOMY BPEMEHMU), KPOME BbIXOAHbIX AHEW U MPa34HNKOB.

Ycnyrn EDE npegHasHaueHbl B KauecTBe NOAAEPIKKM KOHKPETHbIX MPOAYKTOB U TEXHOIOT U
Microsoft, BbIbpaHHbIX BaMu 1 NMepPEYNCNEHHbIX B 3aKa3e Ha BbiNosHeHWe pabor.

Ycnyru EDE npesocTaBastioTca A1 OAHOMO MecTa NpesocTaB/ieHus NoaaepkKku B
Ha3HaYeHHOM MecTe NpejoCTaBAeHMs NOAJAEPXKKM, KOTOPOe yKa3aHo B BalleM 3akase Ha
BbIMOJIHEHWE paboT.

yCJ'IyFI/I EDE npejocTaBadrOTCA yaal€HHO, eC NHOE 3apaHee He cornacoBaHoO B MNCbMEHHOM
BuAae. Ecnm Bn3uT cneymanmcra B3aMMHO COriacoBaH n He npegonnayeH, Mbl BbICTaBUM BaM
cuyeT Ha 060CHOBaHHbIE KOMaHANPOBOYHbIE pacXoabl.

PacwmpeHHaa Ha3HaueHHaA TeXHM4Yeckasa noaaepikka no ucnpasneHunto (REDE): [y6okoe u
MOCTOSIHHOE TeXHUYeCKoe B3aUMOAENCTBINE, HaNpPaBiEHHOe Ha YCKOPEHHOE pa3peLleHme MHLNAEHTOB,
CBA3aHHbIX C NOAAEP>KKOW MO UCNPAaBAEHWIO, AN KOHKPETHBIX MPOAYKTOB 1 Be6-cyx6 Microsoft,
BblIOpaHHbIX BaMV M yKa3aHHbIMY B BalleM 3akase Ha BbinoJsiHeHne pabot. Ycayrin REDE
NpPesoCTaBAAOTCA CNeLnaNbHO Ha3HaYeHHbIM MHXXEHepPOM, KOTOPbIN NoayyaeT riybokune 3HaHWsA 06
MCMOAb30BaHUN BaMu NPOAYKTOB 1 Beb-cnyx6 Microsoft B Baleli cpege. Bpemsa npegocraBneHns ycayru
REDE BbluMTaeTca ns obuiero koanyectsa nprnodpeTeHHbIX YacoB MO Mepe UCMOb30BaHNA 1
npesocTaBaeHNs yCayru.

Ycnyrn REDE kacaroTca cnegyroLimx 3agay:
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npOBeAeHI/Ie Ha4da/lbHOro coeeuwaHuna ana o6cy>|<p,eHM;| NPpUopunUTETOB U peKorvler,au.MVl.
Pe3yanaTb| 3TOr ocoBewaHna AOKYMEHTUPYHOTCA B BallEM MJlaHe nNpejoCTaBAEeHNA YCyT.

Yuactme B paspeweHnmn MHUNAEHTOB NoAAep KKK CreneHun BaxkHoctn 1 n A,

Mo BaleMy 3anpocy y4acTve B pas3peLleHnm ApYrmx MHLUUAEHTOB, CBA3AHHbIX CO CTEMEHbLIO
Cepbe3HOCTU NOAAEPIKKM.

COprAHVI‘-IeCTBO C BaWwnMun pecypcamMmum no ynpasJieHURo rlop,p,ep>|<|<017| no ncnpaBaeHNO U
yrnpaBaeHunto nNpeaoctaBJeHNEM YCAYT, a Takxe OBbIMK ApyrnMmun pecypcamum MiCFOSOft,
ydacTByROWNMKM B MEPONPUATUAX MO YCTPAHEHUHO MHUNAEHTOB, yTOH6bLI 0OECNEUNTD
Bq)qJEKTI/IBHOE n AeIZCTBeHHOE pa3spewieHne MHUNAEHTOB, CBA3aHHbIX C I'IOAAep)KKOI;I no
NCnpaBaeHnto, N nNiaHnpoBaHue ana npejotspalleHna MHUMAEHTOB B 6y/_'l'yU_l|eM.

Ycnyru no ucnpassiieHuto

o ®opmupoBaHune 1 Noaaepxka rnybokmx 3HaHUM 06 MCNOb30BaHMM BaMW HaLLMX
NPoAyKTOB 1 BeH-cNyx6 B Ballen cpege 1 NCNob30BaHME 3TUX 3HaHWI B
[LeATeNbHOCTN, CBAI3aHHOM C NOAAEPXKKON pa3peLleHns NHLNAEHTOB.

o [peaocTaBieHne VHXEHEpPaM TeXHUYeCKon noaaep>kkun Microsoft nHdopmavmm 06
MCMO/Ib30BaHMM HaLLUX NPOAYKTOB U BE6-CNy>X6 B BalLen cpese.
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o [pepocTaBneHne pacluMpeHHbIX 3HaHWK B 061aCTU BbISBAEHUA NPUYNH
BO3HWKHOBEHWA NPobHAeMbl N OTNAZAKM, YUTODbI 06ecneumnTb HGbICTpOE pa3peLleHne
NHLMAEHTOB.

o [pv HaAnuMKM AN COOTBETCTBYIOLLMX NPOAYKTOB U Be6-cyx6 Microsoft —
npoBejeHVe aHann3a NePBONPUUYMH UHLMAEHTOB, OKa3blBatOLLMX KPUTUYECKOe
BAVAHUE Ha BU3HEC, N NpeaoCcTaBNeHne peKOMeHaL Wi No yCTpaHeH o
aHaNorMyHbIX Npobiem B ByayLuem.

o Mpu HeobxogmmocTn nHxxeHep REDE MoXeT npuBieyb AONOAHUTENbHbIE
TeEXHWYeckme pecypcsbl.

MpodunakTnueckme ycnyru

o CocTaB/ieHVe 1 NpesocTaBieHNE BaM PEKOMEHAALIMIA MO UCMO/Ib30BaHUIO
npoduaakTMyeckmx ycayr (HanprvmMep, oLeHka BO3MOXHOCTU OKa3aHWs NOAAEPKKM,
nposepka paboTocnocobHOCTH, MPOBEAEHNE CEMUHAPOB U NPOrPaMMbl OLLEHKMN
PUCKOB) AN BbIABAEHWA BO3MOXHOCTEN MO YBEMYEHMIO BPEMeHM 6e30Tka3Hown
paboTbl 1 cHMXeHWIO NepeboeB B paboTe KPUTUUECKM BaXKHbIX BU3HEC-QYHKLUN.

o Mo 3anpocy nHxeHep REDE moxeT oka3biBaTb COracoBaHHble Npoduaaktnyeckme
ycayru.

Ocobble Tpe60BaHUA N OFpaHMUYEHUA B OTHOLLEHUN yCayr

Bbl AO/KHBI NoANMcaTb U NpoANeBaTh CornalleHne o NpeAoCTaBAEHUN YCayr efUHOM
noaaepxkun Microsoft, utobbl koMnaHmsa Microsoft morna okasbiBatb ycnyr REDE. Ecam cpok
AEeVCTBUSA cornalleHuns o npesocTaBaeHunm Yeayr nogaepxxku Microsoft Unified Support
ncTekaeT uauv npepbiBaetca, To okasaHue ycnyr REDE npekpaluaertcs B TOT XXe AeHb.

WH>xeHep REDE Ha3HayaeTcs B JONOJHEHME K CNELMaNNCTY TEXHUYECKOU NMOAAEPXKKM
Microsoft, oTBeTCTBEHHOMY 3a pa3peLleHne NHLNAEHTOB.

Ycnyrn REDE npegocTaBnstotca B 06bluHOe pabouee Bpems ¢ (09:00 go 17:30) no
CTaHAAPTHOMY MECTHOMY BPEMEHMU), KPOME BbIXOAHbIX AHEW U NPa3gHUKOB.

Ycnyrn REDE npefocTaBastoTca B MecTe okasaHua NojAep KKy, rae Takme ycnyru
npuobpeTaroTcs, ykazaHHOM B BalleM 3aka3e Ha BbINoJHeHWe pabor.

Ycnyrn REDE npegocTtaBastoTca yaaneHHo, eciv MHOe 3apaHee He CornacoBaHo B
nucbMeHHOM Buae. Ecam BM3MT cneumanncra B3aMMHO COracoBaH U He NpejonaaydeH, Mbl
BbICTaBMM BaM CYeT Ha 0B6OCHOBaHHble KOMaHANPOBOYHbIE PACcXOApbl.

Ycnyrn REDE He U3MeHAIOT BpeMs pearvpoBaHus Ha UHLIMAEHTbI, CBA3aHHbIE C MOAAEPXKKON
Mo UCNpPaBAEHUIO, KOTOPOE MPUMEHSAETCA B paMKax APYr1x NPeAnoXKeHNn NoALepXKKy
Microsoft, Ha KoTopble Bbl MeeTe NpPaBo.

OTBeTCTBEHHOCTb KJ/IMEHTa

OnTtumm3sauma npenmyLuects sawnx ycnyr REDE 3aBUCUT OT BbINOAHEHWA BaMU CeAYHOLLNX
o0b6a3aHHOCTel. HeBbIMOAHeHMe creayrowmnx 06a3aTeNbCTB MOXKET NPUBOAUTL K 3aZiep>KkaM B OKazaHuK
YCYT UM MOXET NMOMEeLLaThb Hallel CNocoBHOCTM NPeAoCTaBAATb YCAYTW.
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e Bbl 06s3aHbl 06ecneunTts Ans uHxxeHepa REDE opueHTauuto, obyueHmne, OKyMeHTaLMIO U
ApYrvie faHHble, He0bXoANMbIE ANS YAYULLEHMA FNYOOKOro NOHUMaHUA UCMNOAb30BaHNA BaMu
HallMX NPOAYKTOB 1 Beb-cyx6 B Ballen cpege.

° Bbl AOJKHBI MHNUUMNPOBATL 3arnpocChl O nNoaaep>Xke n BMeCte C HaMW akTMBHO y4acCTBOBaThb B
ANarHOCTuKe 1 paspeeHnn NHUMLAEeHTOB.

° Bbl AOJIKHbI BbICTYNaTb B Ka4ecTBe aAMUHUCTPATOpPAa Ballel cpeabl.

e [lo 3anpocy Bbl AOKHbI NPEJOCTaBAATE MHOOPMALMIO O BbIABAEHWN MPUUNH
BO3HWKHOBEHMA Npobaem (Hanpumep, dalibl XypHana OTAajKN 1 TPaCCUPOBKM).

YHudpunumpoBaHHbIN paclUMpeHHbIA OTBET

YHNPULMPOBaHHbIA paclUMPEHHbIV OTBeT: YHUPULMPOBaHHbIN pacluinpeHHblii oteeT (UER)
obecneunBaeT YCKOPEHHY MoAAeP>KKY MO UCMPaBAEHNIO A8 BalLMX NPOAYKTOB M 061a4UHbIX CEPBMCOB
3@ CUET YCKOPEHHOW MapLUpyTU3aL M1 BCEX UHLIMAEHTOB, CBA3AHHbIX C KPUTUUYECKUMU CUTYaLUAMM
(«KpUTUUECKME CUTYaLMN») N HA3HAYEHWs BaM PECYPCOB U3 Tpynbl PaclUMPEeHHOro yrpaBaeHus
WHUMAEHTaMW A5 PaclUMPEHHOTO YNpaBAeHWs MHLMAEHTaMMW NO ncnpaeaeHuto. KnneHTbl MoryT
npurobpect YHNOULMPOBaHHbIA pacLUMPeHHbI OTBET B JOMOJIHEHWE K COralleHnto o 6a3oBOM nakerte
EavHOM KOpnopaTUBHOM NOAAEPXKKM AN A06aBUTL ero B 1H0H6OM MOMEHT CpoKa AelCTBUS
JLeNCTBUTENbHOTO corlalleHns o 6a3oBoM nakeTe EANMHON KOPNOpaTUBHOWN MOALEPIKKN.

Yto6bl nonyunts nogaepxxky UER ans Bawmx npoayktoB Microsoft n obaauHbix ciyx6, Bbl 4OAXKHbI
coobWwmnTb 06 NHUMAEHTE No TenedoHy nan yepes ViHTepHeT. MNpn OTKPbITUM 3aNPOCOB B OTHOLLEHWUN
nHUMaeHTOB co CTeneHbto BaxXHOCTM 1 nam A Bawm 3anpocbl Ha TexHU4Yeckyto noaaep>ky PRS 6yayt
aBTOMATWUECKN HanpaBAATbLCA Ha YCNOBUAX PacLLMPEHHOrO BPEMEHW OTBETa, MPW 3TOM ANA YNpaBaeHus
WHUMAEHTOM ByaeT aBTOMaTUYeCKM Ha3HayeHa rpynna paclMpeHHOro ynpaBaeHns MHUUAEHTaMN.

PaclumpeHHoe ynpaB/ieHMe UHLUMAEHTaMW: YC/Yrv pacliMpeHHOro yrpaBieHns NHLUAEHTaMK
JOCTYIMHa KPYr0CyTOYHO U 6€3 BbIXOAHBIX 151 BCEX 3aMpOCOB Ha TexHu4Yeckyto noaaepxky PRS ans
NHUMAEHTOB co CTeneHbro BaxHOCTM 1 namn A. KiveHTam BbIAENSAETCS OnpeaeeHHbIN KOHTUHFEHT
pecypcoB, 3HatOLWMX BU3HEC-LIeNN 1 yCnoBus paboTbl KIMeHTa. ITW pecypcbl Ha3HayarTCA B AOMOJHEHNE
K pecypcam Mo paspeLLleHnto TEXHUYECKUX NPobemM 1 OTBEYatOT 3a HaJ30p 338 BCEMU UHLMAEHTaMU,
CBA3aHHbIMU C KPUTUYECKMMU CUTYyaLMAMU, 418 0becneyeHmns CBOEBPEMEHHOIO pa3speLleHns npobaem u
oKazaHus NoaAep>XKu BbICOKOro kavectBa. C pecypcaMu 13 rpynnbl paclUMPEHHOrO yrpaB/ieHu s
WHUMAEHTaMK, Ha3HaUYeHHOW ANst KIMEHTa, MOXHO CBA3aTbCsA MO 3NEKTPOHHOM NouTe Ha exeAHEBHOM
KPYr/10CYyTOYHOM OCHOBE U 0BecneunTb HEMPEPLIBHOE TEXHNYECKOE Pa3BUTME, MPEAOCTaBAS BaM
perynspHoe 0OHOBAEHMS CTaTyca W 3ckanalmm, a Takxke niaH AercTBUn.

B cnyuae nroboro nHumgeHTa co CteneHbro BaXxXHOCTW 1 npescTaBuTeb rpynbl paclUMpPeHHOro
ynpaBaeHVs UHLMAEHTaMW Tak)Ke NPOBeAET aHaAN3 MO YCTPAHEHUIO MHUMAEHTA C KJIVEHTOM,
MeHegyxepom no paboTe ¢ KIMEHTAMUN U APYTUMU YJieHaMW TPYbl Balle YYETHOW 3amnncu C Lesbo
yKpen/eHus Ballero 6u3Heca v npegoTepalleHns cboes 1 npobiem B byaylieM. Bo Bpems BcTpeun
npeacTaBuTeNb FPYMbl PaclUMPEHHOrO YNpaBAeHUs MHUUAEHTaMW NPeACTaBUT KPaTKUA aHanm3 OTBeTa
Ha MHLMAEHT, BK/IOYas AOCTUXKEHWUSA N 061acTV COBEPLUEHCTBOBAHMSA, a Tak)ke COBMECTHO ¢ MeHeaXepoMm
no paborte c knneHTamm (CSAM) gacT pekoMeHAaLumy No yCTpaHeHWHo HeJoCTaTKoB, YTOObI yNpeaunTb
ByayLme cayyam U YKPenuTb BallW peLLeHus.

AHanms nepsonpuunH (Root Cause Analysis, RCA) focTyneH ToNbKO /s onpeaeneHHbIX TEXHONOM A
Microsoft, 3a Hero MoXeT B3MMaTbCs AOMNOAHUTENbHaA naaTa. RCA He BXOAMT B yHUOULMPOBaHHbIN

Page 20



Unified Enterprise Support Services Description

pacLUMPEHHbI OTBET, HO €ero MOXHO 3amnpPoCKTb Y UNeHOB Balleil KoMaHabl CSAM man paclumpeHHoro
ynpaBAeHWs HUMAEHTaMW BO BpeMs UHUuMAeHTa. [peacTtaButenb rpynnbl paclUMpPeHHOro ynpaBaeHns
WHUMAEHTaMW COOBLLMT BaM BO BpeMsi MHUMAEHTa, goctyneH am RCA ans texHonorum Microsoft,
3aTPOHYTON MHUMAEHTOM, U ByAeT X B3MMATbCA JOMONHUTENbHAsA NiaTa Npw BbinoaHeHnn RCA, n HauHeT
paboTaTtb ¢ BawmM MeHegxepom no paboTe ¢ kAMeHTaMu No Bonpocam nHuunmposanmsa RCA, ecam 3o
BO3MOXHO 1 B IBHOW pOpMe 3anpoLLEHO KJIMEHTOM J0 3aKpblTUs MHLMAEHTA. Bbl onxHbI ByaeTe
COTPyAHMYaTbL CO cneymannctamm Microsoft n npegocTaBuTth Takne Matepuansl, Kak Ganbl XXypHanos
perncTpasmm, ceTeBble TPAaCCUPOBKU U APYrue BbIXOAHble AaHHbIE ANAarHOCTUKN, HEOBXoaMMbIe ANis
BbinoAHeHns AHanmza nepsonpuunH (RCA).

[Ans Toro utobbI rpynna paclMPEHHOrO YNpaBieHUs UHLMAEHTaMN nMena 6a3oBble 3HaHWA O BalLUX
Lensix U cpese, Bbl JOKHbI NPeAOCTaBUTb OKYMEHTALMIO MO 3anpocy U NPUHATL yyacTue B
MepPONpUATMAX MO UX afanTauum B Te4eHne nepsbix 60 fHEN cpoka AeWCTBUSA KOHTpaKTa.

ITn pecypcbl ByayT paboTaTtb yAaneHHo. Ycayra pacluMpeHHOro ynpasieHns MHLMAEHTaMM
NpesoCTaB/AeTCA Ha aHMIMACKOM, KUTaCKOM U SIMOHCKOM si3bikax. B paMkax faHHOro npesnoxeHus He
JAonycKaeTcs NpeAocTaBieHne yCayr pacluMPeHHOro yNpaBaeHUsa MHUUAEHTaMMW A5 PETMOHOB C
OrPaHMYEHUAMMU, FPaxXAaHCTBOM WN Pa3peLLeHHbIMU pPecypcaMu AOCTaBKM.

Ycnyrun ncnpaenenmsa UER nomoratoT yctpaHuTb npobaemsl B cpege Microsoft n 06bI4HO MCnonb3ytoTcs
no TpebosaHuto. MpegocTaBasemMble yCayru MCNpaBaeHUA BKAHOYAKOTCA MO Mepe HeOBXOoAMMOCTH ANs
noaAep>XnBaemMblx B HacTosLLee BpeMs NPOAYKTOB 1 Be6-cnyxxb Microsoft, ecnm nHoe He npeaycMOTpeHO
3aka3oM Ha BbINosHeHWe paboT. Bce ycnyrv nogaepskkn No ucnpasaeHWo NpeAoCTaBAseTCs B
yAaneHHOM pexume. B gononHeHWe K yciyram no UCnpaBAeHUo, MPesoCTaB/iseMbIM MO Mepe
HeobX0AMMOCTH, A/l BaLLeW rpynnbl PaClUMPEHHOTO ynpasieHus nHumMaeHtamu u CSAM BkaOYEHO
onpeaeseHHoOe KONMYECTBO YacoB A yrpaBieHUs NoAAEPXKKON MO UCNPaBAEHUIO U yNpaBieHNs
npesoCTaB/IeHNEM YCAYT, KOTOPbIE MOXHO UCMOJIb30BaTh AN MPOBEAEHUS MEPONPUATUIA MO aganTaLmuy,
eXeKBapTa/ibHble BCTPeUn C NpeAcTaBUTENEM Ballel rpynmbl PpaclUMPEHHOro YNpaBaeHUs MHLUMAEHTaMN
W 3aKJIIOUUTENIbHbIV aHanu3 MHUMAeHTa co CTeneHbto BaxHOCTW 1. JlonoaHnTenbHble uamn bosiee yactole
BCTPeYn AOCTYMHbI MO 3anpocy 1 NOC/AE 3aKNoUeHWs NpeABapUTeNbHOMO cornalleHnem ¢ Microsoft, ecam
COOTBETCTBYHOLLME PECYPChl AOCTYMHbI. ECIM BbI pelumnTe nprnobpectn 4ONoAHUTENbHbIE Yacbl MOMUMO
Tex, KOTOpble BK/IOYEHbI B MaKeT, A5 obecneyeHns 4ONOIHUTENBHOIO YpaBAeHUs MOALEPXKKON MO
WCMPaB/IEHUIO U YNpPaBAEHVEM NPEAOCTABAEHUNEM YCIYT CO CTOPOHbI FPYNMbl PacUMPEHHOTO YNpaBAeHUs
WHLMAEHTaMU 1 MeHeZXepa no paboTe ¢ KaneHTamu

UER Heobxoanmo nprobpeTaTb TOAbKO AN CTPaHbl pa3MeLLeHns y31a, e Y KIWEHTa eCTb eAVHOe
cornalleHue Ans HeCKObKMX CTPaH. B kauecTBe pelueHuns no pacluMpeHHOMy ynpaBaeHuo NHLUMAEHTaMU
Bce yonyrn UER MOryT NpesocTaBasThCa yAalieHHO B MeCTax, OT/IMUHbIX OT ¥Y3/1a 1 BK/ItOUas ero, 3a
NCKIHOYEHMEM BK/IHOUEHHbIX YaCOB YNpaBAeHUs NPeAoCTaBAeHNEM YCIyT, KOTopble 6yAyT BblAensaTbCs
Y310M 1 ynpaBaaTbcs MeHeaxepoM no paboTe ¢ KAMeHTamu y3na.
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YHUOUUMPOBaHHbIM
pacLUMpPEHHbIN OTBET —

CreneHb BaXKHOCTU U
onncaHne cntyaummn

Mpeanonaraemble JeACTBUSA C
Hallei CTOPOHbI

MNpeanonaraemble AeNCTBUSA C
BalLEN CTOPOHBI

CreneHb
Ba)KHOCTMN 1

He paboTaet kputnueckas
6U13Hec-cucrTema:

MopBep>xeHHOCTb BU3Heca
pucky. MNonHas noteps
KPUTUYECKM Ba>XKHOTO
NPUNOXKEHNS AN PeLLEHMS.

TpebytoTcs HeMeaNeHHble
AencTBums

KomnoHeHTbl Azure'
— OTBeT Ha NepBbIA BbI3OB B
TeyeHue He Hbonee 15 MUHYT

Bce octanbHble NpoayKThl U
ycnyrn — OTBET Ha nepBbii
BbI30B B TeueHue He bosee 30
MUHYT

Crapwmin meHeaxep
WHUMAEHTOB? Ha3HauaeTcs
aBTOMaTMYecKn

HenpepsbliBHas kpyrnocytouHas
noasepxka 6e3 BbIXOAHbIX

CpouHoe npwuBedeHue rpynn
pa3paboTkun NpoAyKTOB
Microsoft

Mpu HeobxoaMmocCTy
yBefOM/IeHNEe PYKOBOAMNTENEN
Microsoft BbicLLero ypoBHs

Mpn HeobxoaumocTy
yBeZOMJIeHVe BalLero
PYKOBOACTBa C Hallein
CTOPOHI

BbigeneHve HEO6XOANMBIX
pecypcoB ans paboTsl Mo
YCTpaHEeHUO NPobaembl,
KPYr1oCcyTo4HO v be3
BbIXOAHbIX3

BbicTpbIn gocTyn u
pearvpoBaHue

[Mepepava 3anpocos no
TenepoHy nan yepes
WNHTepHet

CreneHb Ba)xHOCTU A

MoBpeXxaeHa KpuTnueckas
bunsHec-cucTema:

CepbesHble HapyLweHUs Uiu
3HaUNUTENbHOE CHUXKEHUE
KauecTBa ycnyr

TpebyeTcs BHMMaHWe B
TeueHue 30 MUHYT

OTBET Ha NepBbIN BbI3OB B
TeyeHue He 6onee 30 MUHYT

Crapwuin meHezxep
WHLMAEHTOB Ha3HayaeTcs?
aBTOMaTUYeCKU

HenpepsbliBHas kpyrnocyTouHas
noaaepxka 6e3 BbIXOAHbIX?

BbigeneHve HEOBXOANMBIX
pecypcoB ana paboTbl MO
yCTpaHeHwuo Npobaemsl,
KPYrnocyTouHo n 6e3
BbIXOAHbIX3

BbicTpbIV gocTyn v
pearvpoBaHuve

[Mepepaua 3anpocos no
TenedoHy nam yepes NHtepHet

! YxazaHHoe apems omeema He pacnpocmpaxsemcsi Ha US Gov Clouds Azure StorSimple, GitHub AE, A40, Azure Media Services,
Azure Stack, Test Base for M365, Microsoft Mesh unu Universal Print.
2Pecypcbl N0 pacwiupeHHOMy ynpaseHuro UHYUOeHmMamu cnocobcmeayom onepamugHoMy peuwieHuro 8onpoca nymem

HenocpedcmeeHHo20 y4acmus, npussiedeHus opyaux noopasdeneHull, 8bl0eseHUs pecypcos U koopOuHUposaHus delicmeud.

3 Ecnu ebl He npedocmassisieme HeobxoduMble pecypcsl UAU He peazupyeme Hadaexaujum o6pasomM, Ham Moxem nompe6osamecs

CHU3UMb CmeneHb 8aXXHOCMU, Ymobbl UMems 803MOXHOCMb npo@on)Kumb pa6omy ho ycmpaHeHuro np06/1€MbI.

BbICTPbIN OTKANK

BbIcTpbIii OTKANK: Ycnyra «bbICTpbI OTKANK» 0becneynBaeT yCKoOpeHHOe npeAocTaBaeHne NoMoLLmM B
yCTpPaHeHWM HemonazZokK 3a cyeT nepeagpecauum Tpebyomx NoAAePXKN MHUUAEHTOB TEXHUYECKUM

cneumnanncrtam m npmBaeveHna rpynnel ynpasieHUA ob1auHbIMMN CJ'Iy)K6aMI/I.
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Ans nonyyeHuns ycayr «bbICTpbI OTKAMK» AN KOMMNOHeHTOB Microsoft Azure HeobxoarnMo obpalaTbcs
Nno NOBOAY MHLMAEHTa Yepes NopTan COOTBETCTBYHOLLEN 06AaUHON CNyX6bl. Bawwm 3anpockl TEXHNYECKOM
noaaep>ku PRS ByayT HanpaBasTbCs HEMOCPEACTBEHHO COTPYAHUKAM CrieLMaabHOM rpynnbl MHXEHEPOB
¢ kBanndukaumern B 061actv ob6aauHbIX TEXHONOMMIA. HecMoTps Ha TO, YTO ANS yCTPaHEHUs MHLUUAEHTOB
MOXET NOTPebOBaTLCA MPUBJEUEHME CMELNaNUCTOB MO NoAAEPXKKE CTaHAAPTHOM NMPOAYKUNUW, KOMaHAa
BbICTPOro pearMpoBaHms HeCeT OCHOBHYH OTBETCTBEHHOCTb 3a KPYF/10CYTOYHOE YCTpaHeHue
WHWLMAEHTOB.

[Ansa koMnoHeHTOB Azure BpeMs OTBEeTa CNeLnanncToB cayxXbbl TEeXHUUYECKON NoAAEePXKN YKa3blBaeTCs B
TabavLe HUXKe 1 3aMeLLaeT Atboe OPUEHTUPOBOYHOE BPeMSs OTBETa C/YXObl MOAAEPXKKY,
npeaycMoTpeHHoe ba3zoBbiM nakeToM. BbICTpbIf OTKAMK He pacnpocTpaHseTcs Ha Azure Media Services,
Azure Stack, Azure StorSimple, GitHub AE, Universal Print, Test base for M365 nan Microsoft Mesh.

MpvobpeTeHmne ycnyr «bbICTPbIA OTKIMK» 3aBUCUT OT JOCTYMHOCTM pecypcoB. s noaydyeHus
WMHPOPMaL MM O JOCTYNMHOCTN 0BpaTUTECh K BalleMy MeHeaXepy Mo paboTe ¢ KAMeHTaMu.

Mpeanonaraemble AeNCTBUSA C
BaLLEeli CTOPOHBI

Mpeanonaraemble AENCTBUSA C
Hallei CTOPOHbI

Cepbe3HoCTb U cUTyaumsa

ObICTPOro pearnpoBaHus

CreneHb Ba)kHocTu 1

He pabotaet kputnueckas

busHec-cucTema:

OTBeT Ha NnepBbIi BbI3OB B Mpn HeobxOANMOCTK

MoaBep>xeHHOCTb BU3Heca
pucky. lNMonxaa notepsa
KPUTUYECKM BaXKHOTO
NPWUIOXEHNUS UIN peLleHus

OcTtaHOBKa OCHOBHOTIO
6usHec-npouecca 1
HEBO3MOXHOCTb
NpoAoKEHNA PaboTbl

TpebyeTcs BHMMaHWe B
TeueHue 15 MUHyT

CreneHb Ba)kHOCTM A

MoBpeXxaeHa KpuTnueckas
busHec-cucTema:

Cepbe3Hble HapyLIeHNs WK
3HaYNTENIbHOE CHUXEHWe
KauecTsa ycayr

TeyeHue He 6onee 15 MUHYT

HenpepebiBHas kpyraocyTouHas
noaaep>xka B Nt06OM feHb
Hegenn'

[ocTyn K ONbITHbIM
cneymanmcrtam Microsoft?

BbicTpas sckanaums BHyTpH
Microsoft cneunanncram
FPynn No yrnpaBaeHnto
obnauHbIMK cay>Kb6amu

Mpu HeobxoaMMoOCTH
yBefOMJIeHNE PYKOBOAMNTENEN
Microsoft BbicLLero ypoBHs

yBeJJOMJIeHe Ballero
PYyKOBOACTBaA C Hallen
CTOPOHBI

Bbl,ﬂ,efl eHne COOTBETCTBYHOLMNX

pecypcoB 41 NoayYeHus
HernpepbIBHOW
KPYT/OCYTOYHOW NMOAAEPIKKM
cemb AHen B Hegento'

BbicTpbIN fgocTyn u
pearvpoBaHue

TEcau ebl He npedocmassisieme HeobxodumMele pecypcol Uau He peazupyeme HAdaexaujum o6pasom, ymobsl Mol
Mo2/1u NpoG0/HKUMb OCYWeCmaisime Mepbl N0 yCMpaHeHUro npobsieM, Moxem 803HUKHYMb Heobxo0uMocme 8
omkase om Kpya10cymoyHol hoddepxku 8 toboli OeHb Hedeau

2 Yenyeu mexHuyeckoli noddepxku PRS «bbicmpbili omkiuk» npedocmasasiomcs moJibko Ha aH2utickom u

ANOHCKOM A3bIKAX.
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YnpasneHune meponpuatnamm Azure

YnpaBneHnue meponpuatuammu Microsoft Azure («<AEM»): AEM npegocTtaBasieT pacluMpeHHyo
npodunakTn4eckyro NoAAEpPXKY 1 NOAAEPXKKY NO NCMPABAEHUIO BO BPEMA KPUTUYECKMUX MAAaHOBbIX
6U13HEC-COBbITUI Y KIMEHTOB.

[Mepes Havanom onpeseneHHOro BPEMEHHOro NHTepBana Aasa NposedeHnsa meponpuatma rpynna AEM
npoBejeT OLLeHKY MePOMNPUATUS N peLUEHNS, MPEfOCTaBUT PEKOMEHAALMN MO CHUXEHWUO N0ObIX
BbIAIBIEHHBIX PUCKOB 1 ByAeT 4OCTyMHa KPYri1oCyTOYHO B TEYEeHWe OnpeeseHHOro nepmnosa NpoBeseHus
MeponpuaTHA.

Mbl paccMaTpuBaem KPUTUUECKN BaxKHOe BU3HEC-COBbITME KaK OXUAAEMYHD KIVEHTOM AesTeNbHOCTb B
onpeseneHHbIi MOMEHT BPEMEHM, KOTOPasi MPEeACTaBAAET 3HaUUTENbHbIA PUCK / PKa3biBaeT BAVSHNE Ha
K/IMEHTa, UYTO TpebyeT 6osiee BbICOKOrO YPOBHS AOCTYMHOCTL U MPOU3BOAUTENBHOCTM YCAYT.

MpuMepbl KPUTUYECKUX BU3HEC-COBBITUIA:

e MpPOrHO3Mpyemas BbICOKas Harpyska Ha CyLLeCTByHOLLee peLleHne

e  pa3BepTbiBaHWE HOBOW GYHKLMM B CYLLECTBYIOLLEM peLueHnn Azure

e pasBepTbiBaHWEe HOBOrO pelleHuns B Azure

e nepexog OT IOKaAbHOrO AN APYrOro NocTaBLUumMKa 06aauHbIx ycayr K Azure

AEM noanep>xunBaeT KPUTUUECKN BaxkKHble BU3HEC-MEPONPUATUIS, UCMONb3YHOLLME OCHOBHbIE CEPBUCHI
Microsoft Azure. Kaxxgoe meponpusaTve KacaeTcs ogHoro pelleHmns Azure. Ecam noaaepxkka Tpebyetcs
ANA HECKONbKUX peLleHnin Azure, TO KNINEHT AOMKEH NprobpecTy A0NOAHUTEbHbIE MEPOMPUATUA.
PeweHune Azure onpegensietca kak Habop noanucok Azure n pecypcoB Azure, KOTOpble NMOAKAOYAOTCA K
obLemy BusHec-pe3ynbTaTy 418 NPefOCTaBAEHMSA KINEHTaM NPOAYKTOB naun ycayr. AEM oueHut
peLleHne KNMEHTa B TeUEHME Nepmnosa OLEHKN Nepes NpoBeAeHNEM MEPOMNPUATAA U COOBLLMUT KANEHTY O
BbIABNIEHHBIX PUCKax B MMCbMEHHOM BUJe.

B pamkax gelnictBuii nepes meponpusatem AEM:

*  OLEHWT Balle peLleHne 1 03HaKOMUTCS C HUM.

*  OnpeaenuT BO3MOXHble MPobaeMbl U pUCKHK, BAMAOLWME Ha Becnepebolinyto paboTy 1
CTabUNbHOCTb.

*  MpPOBEAET NPOBEPKM MPOMNYCKHOW CNOCOBHOCTM M OTKa30yCTOMUYMBOCTM Ha naatdopme Azure.

AEM npeasocTaBuT NMCbMEHHOE JOKYMEHTUPOBaHME PeE3yNbTaToOB cBoem OLUEHKW, BKNKOYasA Ael\/’ICTBI/Iﬂ no
CHVXKEHUHO BO3MOXHbIX PUCKOB, BANAKOLWKMX Ha BpeMA 6e30TKasHoW pa6OTbI N cTabuabHOCTb.

B oTHOLWEHMM KpuTnUeckmx BusHec-cobbITUIN MOXET HbITb NpeocTaBaeHa Noaaepkka cobbITns
NPOAOIKNTENBHOCTBIO A0 5 (NATW) KaneHAapHbIX AHEeR NoAPAL; eCAU XXe OHO NpeBbIWaeT 5 (NATb)
nocnesoBaTe/IbHbIX KaNeHAapHbIX AHEW, KIMEHTbI MOTYT BbibpaTb MOKYMKY TaKoro Koau4yecTsa
KpUTUYeCcKnx bnsHec-cobbITnii, KOTopoe TpebyeTca AA NOCNef0BaTENIbHOrO MX BbIMOJHEHMA U NOKPLITUA
BCEro nepnoja oXuaaemoro crnpoca.

YnpaBneHne MeponpuaTuamu Azure o6ycsioBAEHO JOCTYNMHOCTBIO pecypcoB. s noayyeHus nogpo6Hom
nHbOpMaL MM 0 JOCTYMHOCTH 0BpaTUTECh K MeHeaKepy No paboTe ¢ kaneHTaMu. Moaaepkka
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NPeAoCTaBAAETCA TONbKO A/ KPUTUUECKU BaXKHbIX BU3HEC-MeponpuaThii, KoTopble Bbiin
3an/iaHNPOBaHbI 3apaHee U MOATBEPXKAEHbI B MMCbMEHHOM BUAE He MEHee YeM 3a 6 KaneHAapHbIX
Hejesb 0 Hayana MeponpuaTUS, 3a UCKNKOYEHNEM ClydaeB, koraa Microsoft cornacyet nHoe. Microsoft
BMpaBee Mo CBOEMY YCMOTPEHMIO YMEHbLINTL O6bEM OLEHKM A0 Hayana MeponpusaThs, eciv OHa peLunT
MPVHSATE MEPOMPUATAE NPY HaMPaBJEHUN MEHbLIErO KONNYEeCTBa yBegoMmaeHin. AEM MOXHO OTMEHUTb,
€C/IN KINEHT HE MOXKET MPEeAOCTaBUTL HaZNeXalle Pecypchl UM OTBETbI Ha NMPOTAXEHUUN BCETO

npegocrasneHnsa ycayr AEM.

AEM f0CTYNHO TONLKO 4151 KJIMEHTOB, Y KOTOPbIX €CTb pelleHus B 0bLleoctynHom obnake Azure. AEM He
AOCTYMHO AN1s KNINMEHTOB € Azure A/l TOCYAapPCTBEHHbIX OpraHm3aL i UaK HalMoHaabHbIMU obBaakamMu.
AEM p0CTYMHO TO/IbKO Ha aHMNMACKOM fi3blKe U He npejrnonaraeTt npefocTaBieHme YCIyr NOAAEPXKKMN Ha

MeCTHOM A3blKe.

[Ans obnauHbIx pelleHnin Azure BO BpeMS NMPOBEAEHWS MEPONPUATUS 3aMpockl Ha 06CayXnBaHNe
WHLUMAEHTOB, CBS3aHHbIX C MEPONPUATUEM, CeayeT NoAHMMaTL Yepes nopTtan Microsoft Azure, ykasas

AEM B onuncaHne cayyas.

CreneHb BaXXHOCTM 1 onncaHune

cuTyauum

Mpeanonaraemble AENCTBUSA C
Halllei CTOPOHbI

Mpeanonaraemble AeNCTBUSA C
BaLUEN CTOPOHBI

CreneHb BaxHoctn 1

He pabotaet kputnyeckas
6U13Hec-cucrTema:

MoABepP>XeHHOCTb BM3Heca puUCKy.

MonHas noTeps KPUTUYECKM
BaXXHOrO MPUIOXKEHUS NN
peLueHuns

OcTaHOBKa OCHOBHOTrO 6u13Hec-
npoLecca n HeBO3MOXHOCTb
NpoAoKEHNA PaboTbl

TpebyeTca BHMMaHMe B TeYeHme
15 MuUHyT

CteneHb Ba)xHOCTU A

MoBpeXxaeHa KpuTnueckas
6usHec-cucTema:

Ccepbe3Hble HapyLweHna namn
3HaunTenbHOEe CHUXeHne
KayecTtBa ycnyr

OTBeT Ha NepBbIii BbI30OB 3a 15
MWHYT AN MeHee 1 bbicTpas
sckanauma B Microsoft?

Ha3HaueHwne pecypca no pabote
C KPM3UCHBIMU CUTYaLMAMU B
TeueHue He 6onee 30 MUHYT.

HenpepbiBHas KpyraocyToyHas
noaaep>xka B NH0OOM feHb
Hegenn'

JocTyn K onbITHbIM
cneumanmctam Microsoft u
6bICcTpas ackanayms
OoTBeYatoLLnM 3a
COOTBETCTBYHOLLME NPOAYKTbI
rpynnam BHyTpu Microsoft

[MpuBneyveHmne NHxeHepoB
NoAJEP>XKN, KOTOpble 3HatoT
KOHUrypauuto saLlero
peLlieHus. Ecan npuMeHnmo, 3tm
WMHXeHepbl MOryT
cofencTBoBaTh npotieccy
ynpaBaeHna nHUMaeHTaMmm m
ONTUMMN3NpPOBaTb ero

Mpwn HeobxoAMMOCTH
yBelOM/IEHNE PYKOBOAMUTENEN
Microsoft BbicLuero ypoBHs

Mpw HeobxoaumocTy
yBeZOMJIeHVEe BaLLEero
PYKOBOACTBA C Hallei CTOPOHBI

BbigeneHve COOTBETCTBYHOLLMX
PecypCcoB A/ NOAy4YeHus
HenpepbIBHOW KPYr10CYTOYHOM
NOAAEPXKKN CEMb AHEN B
Hegento'

BbicTpbIN foCTYyn 1 pearnpoBaHme
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T Ecau ebl He npedocmassiseme Heobxo0umMele pecypcol Uau He peazupyeme Hadaexawum obpazom, ymobbl NOMOYb HaM
npodokame ocyujecmsasime Mepbl No ycmpaHeHuro npobaiem, Microsoft Moxxem nompebosamecs omkazame 8
Kpya10cymoyHol noddepxke 8 toboli OeHb Hedesu.

2 Yenyeu noddepxxku AEM mosieko Ha aHesulickom s3bike.

Mo okoH4YaHMKM NpoBeseHus MeponpusTus Microsoft npesocTaBuT CBOAKY MO BCEM CiydasaM, OTKPbITbIM B
TeyeHve Neprosa NoAAEPKKM MO UCNPAaBAEHWUIO, Y NPOCNEAMNT 3a TEM, YTOObI 3TN Cyyaun Bbiau
pa3peLueHbl.

Noapep>xka unxkeHepamu Office 365

MNoppeprxka nHkeHepammn Office 365: ObecneunBaeT paclUMPEHHYHO NOAAEPXKKY OCHOBHbIX paboumnx
Harpy3ok Baluero kaveHTa Microsoft Office 365 naun k1MEHTOB, KOTOPbIE BK/IOYAKOT NPUOPUTETHBbIN
J0CTyn K KOMaHge nHxeHepos Office 365. O1a ycayra AOCTynHa ANs yKa3aHHOTO KJAWEHTa WU KJINEHTOB,
3a JONOJIHUTENbHYIO NAATy U onpeaeneHa B [puaoXeHnW, yNoMAHYTOM B BalleM 3aka3e Ha BbIMOJIHEHNE
pabor.

MNoppeprkka pa3paboTunkos

Moaaeprkka Developer: O6ecneunBaeT pacliMPeHHY TEXHUYECKYH NOAAEPXKKY, OCHOBaHHYHO Ha
rnyboKOM 3HaHUM NPOAYKTOB, OXBaTbIBAOLLEM BECh XXM3HEHHbIV LMK Pa3paboTKmn NPUNOXKEHW,
paspaboTurkam, CObMpPatoLLMM, BHEAPAOLLMM U MOAAEPXKMBAOLLMM NPUIOXEHWSs Ha naathopme
Microsoft. Moaaep>xka Developer no3BoaseT BOCNOAb30BaTbCsA KOMMIEKCHBIMW YCYraMy TEXHUYECKOM
noaaep>ku, obecneunBas KaMeHTam 0baauHyrO apXUTEKTYPY, OLLEHKW YA3BUMOCTEN, peLleHms
ALM/DevOps, XXM3HEHHBIN LMKAOM pa3paboTki cncteM 6e30MacHOCT, NPOBEPKN KOAQ,
NPOV3BOANTENBHOCTb U MOHUTOPWHT, MOZEPHU3aLIMIO NPUNOXKEHNN, BHegpeHne dyHKUMI VHTepHeTa
Beweli (loT) n ynpaBneHne nmu, obyuerne n TectuposaHme. MNogaep>xkka Developer npesocraBnseTca 3a
JOMONHUTENbHYIO MAaTy.

GitHub Engineering Direct

GitHub Engineering Direct: lNpegoctaBaseT KAMeHTaM NPUOPUTETHBIA JOCTYN K Ha3HAaUYEHHON rpynne
noaaep>xku GitHub 1 HasHaueHHOMY MHXeHepy No HagexXHoCTn kaveHTa (CRE) GitHub. Kpowme Toro,
yacTtbto npeanoxeHus GitHub Engineering Direct sBnstoTca eXekBapTanbHbIA aHaAN3, BKAOUas
ynpexzarolime peKoMeHAaL M, OCHOBaHHble Ha NpoBepkax paboTocnocobHOCTU 1 aHann3e 3anpocoB.

Moapaepikka BakHeULWIUX ANA NpeanpuATUA GYHKL WA

MopaaepikKa Ba)kHeAWMX ANA npeanpuaTua GyHKLMA: 3TOT Habop ycnyr obecneurBaeT 6onee
BbICOKWI YPOBEHb MOAJAEPXKKN OnpeeneHHoro Habopa npogyktos Microsoft n Beb-cnyx6, BxoasLumx B
Balle pelleHre AA KPUTUYECKM BaXHbIX 3a/ay, KakK yka3aHo B 3aka3e Ha BblnosHeHue pabor.
Moaaep>kka BaxHehWwmx ana npeanpuatua dyHkumii (SIMC) npegycmatprBaet MHANBUAYaNbHYHO
nporpammy ycayr, NpeAoCTaBafeTca 3a AONOAHUTENbHYIO MaaTy n opopmaseTcsa B Buge NpunoxeHns,
CCblIKa Ha KOTOpOe BKJ/tOYaeTcs B 3aka3 Ha BbiNOJIHEHWe paboT. Ans noaydeHus ycayr (SIMC)
HeobX0AMMO UMETb AENCTBYIOLLIEE COTJIalLEHME O NPeAOoCTaBaeHUN Ycayr noaaepxkmn Microsoft Unified
Support. Ecin cpok felicTBUA cornalleHuns o npesoctaBaeHum Yenyr noaaepxkku Microsoft Unified
Support nctekaeT nan npepbiBaeTcs, To okasaHue ycayr (STIMC) npekpallaetcs B TOT Xe AeHb.
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Azure Engineering Direct

Azure Engineering Direct: Azure Engineering Direct (AED) npesycmaTpuBaeT paclUMpeHHYHo NoaAepKKy
OCHOBHbIX pabouux Harpy3ok paboueli cpeabl Microsoft Azure, KoTopas BKIOYAET NMPUOPUTETHBIA AOCTYM
HernocpeACTBEHHO K KOMaHJAe NHXeHepoB cyxb Azure.

Llenb AED — yckopeHve BBOAA B 3KCMJyaTaLMio 3apermMcTpupoBaHHbIX ciyxb Azure KIMEHTOM 3a cyeT
npucyTcTBua AED B OCHOBHOM OpraHu3aLmm MHXeHEPOB, HAIMUNA CUIbHbBIX TEXHUUECKMX HaBbIKOB U
rny6oKnX 3HaHUIM O KAneHTe. 310 no3sonseT AED oTctamBaTth MHTEpeCh! KIMEHTa BO Bpems pa3paboTku
peLleHni 1 NPeAoCTaBAATb UHAVNBUAYabHbIE YCAYTW, YTOObI Nyulle YAOBAETBOPATb €r0 TEXHUYeckme
6u3Hec-noTpebHoCTW.

DTa ycyra pacliMpeHHON NoAAEeP>KKN AOCTYMNHa Toabko ans W/, pecypcoB, CBA3aHHbIX C
3aperncTpupoBaHHON NOAMUCKON (Mognuckamm), Kak ornmcaHo v onpegeneHo B MpuaoxeHnm, ykazaHHOM
B BalleM 3aka3e Ha BbINosiHeHMe paboT Ha MOMEHT noanucanus. ns noaydenus ycnyr AED Heobxoammo
UMEeTb JeNCTBYIOLLEe COrlalleHne O NPeAoCTaBAeHNN YCayr eanHon nogaep>kkm Microsoft n Azure Rapid
Response. Ecan cpok aelicTBums cornalleHns o NpesoCcTaBAEHUN YCAYT eAVHOM noaaepsxkn Microsoft nam
Azure Rapid Response vcTtekaeT nav npepbiBaeTcs, To okasaHue yoiyr AED npekpaluaercs B TOT Xe AeHb.

PacwumpeHHble pelueHus no knbep6esonacHocTu

Ycnyru no noaaepkke knbepbesonacHoCTU: MNpejocTaBieHNe CNeLnain3mpoBaHHOM MOMOLLN,
CBA3aHHOW C KMbepbe3onacHOCTbO, KakK B CLLEEHAPUAX MOAAEPXKKMN MO UCMPaBAEHWNIO, TaK U
NpoduNakTMYecKor NoAAEPXKN («Ycayrn no noagepxke kKnbepbesonacHOCTU»). ST YCAyr1 NomoratoT
CHM3UTb PUCK LieNeBbIX KnbepaTak, sydlle NOArOTOBUTLCS K KPU3UCHBIM CUTyauusaM B chepe
6€e30nacHOCTM MK pacciesoBaTh U CAEPXMBATb akTUBHbIE Yrpo3bl 6e3onacHocTn. JonosHnTeNbHble
cBefeHMsA 06 ycayrax no noaaepsxkke KnbepbeszonacHOCTU MOXHO NOYUYUTb Y MeHeaxXepa no pabote ¢
kaneHtamum (CSAM).

Yenyrv no nogaepxke knbepbesonacHoCcT MOryT BbiTb MPUOBpPETEHBI B BUAE OAHOTO AN HECKOJIbKNX
npesBapuTeNbHO ONpPeAeneHHbIX NPeANOXEHWNIA, OnncaHHbIX HUXe. MNpu npogaxe B BuAe 610Ka Yacos B
pamMKax 3apaHee OnpeaeseHHOro NPeAIOXeHNs KOJMYEeCTBO YacoB YCAYr Mo NoAAepKKe
Knbepbe3onacHOCTH BbIUMTAOTCA 13 OBLLEro KoamyecTBa NPUObpPETEHHbIX YacoB MO Mepe 1X
MCMO/Ib30BaHWA 1 AOCTaBKM.

Ycnyrn no noaaepskke knbepbe3onacHoCT onpesenstoTcs Kak npoduaakTMyeckne ycayrm uim ycayrm no
ncnpaeneHuto. HesaBnCMMO OT TOro, Kak NpoduaakTUUeckne ycayru no noaaepxke knbepbesonacHoCTn
npuobpeTatoTcs, BbigeneHne, pacnpeseneHne 1 HasHaueHne pecypCcoB B Liensx 4aHHOW NoaAep KM
OCYLLECTB/IAETCA Ha YCIOBUSAX, O KOTOPbIX CTOPOHbI 4OTOBOPUANCE B XO4€ BBOAHOIO COBELLaHNs U
KOTOpble 3apUKCUPOBaHLI B MaHe NPeAoCTaBAeHUs YCAyr.

Oco6ble Tpe60BaHNA N OrPaHUUEHUA B OTHOLLUEHUM yCayr

e [lna nonydyeHns ycayr no noggep>ke knbepbeaonacHOCTN HEOBXOAMMO UMETb AeicTByoLLee
cornalleHve o npegoctasaeHnn Yeayr nogaepxkin Microsoft Unified Support. Ecam cpok
[EeNCTBMA cornalleHuns o npegocTaBaeHnmn Yenyr noagaep>xkkn Microsoft Unified Support ncrekaer
WAV NpepbiBaeTcs, TO OKasaHWe ycayr no noagepxke knbepbesonacHoCTM npekpatlaercs B TOT
Xe feHb.

e [poAoXnNTeNbHOCTL BCEX YCAYT MO noajepykke knbepbe3onacHOCTM COCTaBAAET He MeHee 5
(NATN) AHEW, 3a NCKIOYEHMEM NPaKTUYeckoro ceMnHapa «Kpusuc B cdepe 6e3onacHoCTM U
pearvpoBaHVe», MPOACXNUTENbHOCTb KOTOPOrO COCTaBAsAeT 3 (TpW) AHSA, 1 «YaaneHHoe 1-
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JAHEBHOE pearvpoBaHue Ha MHUMAEHTbI Knbepbe3onacHOCTU», KOTOPOe NpescTaB/seT cobol
OAHOAHeBHYO 32-yacoByto ycayry. s 3aBepLueHns B3aMMOAENCTBMSA MOTYT NOTpeboBaTbCs
AONoNHUTeNbHbIEe AHWU. Microsoft COBMECTHO ¢ KIMEHTOM OnpesennT HeObXOAMMOEe KONNYECTBO
JAOMNONIHUTENbHbIX AHEW, KOTOPblE HEOBXOAMMO NPUOBPECTH, a UMEHHO 5 (NATb) AHel (8 (BoceMb)
YacoB B AE€Hb).

Yecnyrn no noasep>xke knbepbesonacHOCTM NpeAoCTaBaAArOTCA B pabouee Bpems (onpegensiercs
kak ¢ 8:00 go 17:00, 3a UCKAHOUEHMEM MPA3AHNYHbBIX U BbIXOAHbIX SHEN).

Yecnyru no noasep>xke knbepbe3onacHOCTU NpefHasHayvYeHbl B Ka4eCTBe NOAAEPXKKN KOHKPETHbIX
NpPoAyKTOB ¥ TexHonorni Microsoft, BbibpaHHbIX BaMU U MepeUuncieHHbix B 3akase Ha
BbINOJIHEHWE paboT.

Yenyru no noasepkke knbepbesonacHOCTU NPeAoCTaBAAOTCA A5 OAHOMO MecTa
npeaocTaBieHNs NOAAEPXKM B Ha3HAUEHHOM MecTe NPeAoCTaBAeHNS NOALEPXKKMN, KOTOpOoe
yKa3aHo B BalleM 3aka3e Ha BbINoJiHeHWe paborT.

Ycnyrv no nopaepxke knbepbezonacHOCTU NPesoCTaBAAOTCA YAaNeHHO, eC/IN OHU He
npuobpeTaroTca AN NpefocTaBiaeHnsa Ha 06bekTe UK eCin MHOe 3apaHee He CorlacoBaHo B
nucbMeHHoM Buae. Eciv BU3NT cneumanmcra B3aMMHO COraacoBaH v He NpejoniayeH, Mol
BbICTaBUM BaM CYeT Ha OOOCHOBaHHble KOMaHANPOBOYHbIE PACXOAbI.

Ycnyrn no noaaepkke knbepbe3onacHOCTN NPeAOCTaBASIOTCA TOAbKO Ha aHMIMNCKOM s3bIKe.
Microsoft nonaraetcs Ha BO3MOXHOCTb MPOBEPKM MOJb30BaTENbCKMX KOHEYHbIX TOUEK Ha
Ha/smumne HebaaronpUATHbIX AEACTBUIA C MOMOLLbIO OMUCAHHBIX HMXE UHCTPYMEHTOB (BKJ/ItOYast
cobcTBeHHble cncteMbl Microsoft). CnocobHocTb Microsoft aocturate Lenen KAaMeHTa 3aBUCUT OT
TOrO, CMOXET N KANEHT NPaBU/IbHO M NMOJHOCTbIO Pa3BePHYTb 3TW MHCTPYMEHTbI. MNoTpebHOCTb B
AONONHUTENbHBIX MHCTPYMEHTaX MOXET 6bITb 06ycnoBAeHa UHPOPMaLMEN, OBOHAPYXKEHHON BO
BpeMs B3aUMOAENCTBUS.

Ycnyrv no nogaepskke knbepbesonacHoCTn ByAyT NpeAOCTaBAATLCA BaM rpynnor cay>o6bl MOALEPXKKM
Microsoft, koTopble MOTyT BKAtOYATb:

MeHegaKep no paboTe C KNMeHTaMu Cyx6bl eanHon nogaep>kn («CSAM»);

rpynna skcneptoB Microsoft no 6e3onacHocTu («MHXeHepbl»), obaagatowmx rnyboknmm
3HaHMAMU B obnacTy knbepbe3onacHOCTN U pearmpoBaHns Ha UHLMAEHTLI; U
cneumanusnmpoBaHHble nHXeHepbl Microsoft no paboTe ¢ KMeHTaMUK B CMATYaKOLLMX
0b6CTOATENBCTBAX, KOTAA MOTYT NoTpeboBaThCs onpeseneHHble KBaiMbUKaLMoHHbIe TPyMMb.

Kak 3agelicTBoBaTh:

[ns cueHapueB NoO UCNPaBAEHUIO:

0  OTKPbITb 3asBKY Ha UCMpaB/ieHNe Yepes Beb6-nopTanbl UM No TenepoHy, ykasas onmncas
MHUMAEHT 6e30nacHoCTH

0o OyaeT npoBeseHO HayanbHOE pacciefoBaHWE, U NPU HEOHXOAMMOCTU MOXKET BbITb
pPEKOMEH0BaHO MOJIHOE U3yUeHUe cpeabl.

o Microsoft 6yset ncnonb3oBaTb pa3NnyUHble CTPATErMK U METOANKMN ANA OKa3aHWA YCIyr no
MCMpaB/IeHMIO B 3aBUCMMOCTM OT XapakTepa nHungeHTa. Microsoft 6yaeT KOHCY N bTUPOBaTbLCS
C KNMEHTOM B Hauase paccnefoBaHus ANs onpeaeseHns nepBoHayabHbIX LieNel, a 3aTem
peryaspHO Ha NPOTSAXEHWWN BCETo CPOKa B3anMMOAENCTBUA Ans 0BCyXaeHNA OBHOBAEHUIN 3TUX
Lenen n apyrux peLleHunii No paccaefoBanuto. Jlrobble cyLlecTBEHHbIE peLleHns No
CTpaTernu pacciesoBaHusa OyaeT NpuUHUMaTL KaneHT. Yanyrn Microsoft no ncnpasneHuto
MOTYT BK/JtOUaTb B cebs MeponpusaTtus Microsoft, ykazaHHble B TabavLe HUXe, OgHako KaneHTt
NPW3HaeT M COrnallaeTcs C TeM, YTO NPU NPeAOCTaBAEHUMN YCAYT MO ucnpasaeHuto Microsoft
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MOXEeT M3MEHUTb CBON MNOAX0S, YTOBbI MOMOUb KAMEHTY B paccieA0BaHUM NOTEHLMANBHOIO
WHUMAEHTA, CBA3aHHOro ¢ 6e30MacHOCTbHO:

O6beM BbICOKOTO YPOBHA («YCner, KOTOpble BXOAAT B COCTaB I'Ipelﬂ,J'IO)KeHI/Iﬂ»)

PearnpoBaHune YpaneHHoe paccnesoBaHmne nokanbHbix cpes Windows nocne nHumaeHTa
Ha UHLUAEHTDI 6e3onacHocTu. OueHka BkatoUvaeT paboumne cTaHLWUW, CEPBEPBI U KOHTPONEPDI
Knbep6e3onacHOCT [OMEHOB, a TakxXe cpeabl Linux No ycCMOTPeHUIo rpynnbl MO B3aMMOZAENCTBUIO.

7]
OueHka npeaycmaTtpuvBaer:

e [lonck yrpo3s 1 peTpoCneKTUBHbIN aHa M3 UHTEPECYHOLLMX MaLUnH

e PekoHcTpynpoBaHue Noao3puTenbHbIxX Ganios

e AHanuTVKa Noab30BaTENbCKUX YTPO3

e OueHka koHPUrypauum 6esonacHoctm Active Directory

e PykoBOACTBO NO MepaM CAEPXMBAHUA B CLLEeHAPUAX aKTUBHbIX aTak,
ecnn HeobxoaMMo

o TakKe JOCTYMHO B BUAE «YaaneHHOro 1-AHEBHOro pearmpoBaHus Ha
NHUMAEHTbI Knbepbe3onacHOCTW», KOTOPbI NpeacTaBaseT cO6oN og4HOAHEBHOE
B3anMOZeNncTBue ¢ TeM xe 06beMoM paboT 1 MeEPONPUATUIA C FPYNNON 13 Tex
Xe 4-x uenoBek B TeueHue Bcero 8 yacoe. MoxHo npnobpectu 3apaHee.

e [IpumeuaHue: [Toddepxka Ha Mecme docmynHa, eciu kaueHm npuobpemaem
«PeazupoeaHue Ha uHyudeHmesl kubepbesonacHocmu Ha obbekme», a makxe
3asucum om AoCmMynNHOCMU pecypcos.

PerynupoBaHue Ha YzganeHHoe paccnegoBanue cpeg Office 365/Azure AD (AAD), Bkatouas oanH
nHuugeHtbl Office  kaneHT 0365, nocne MHUMAEHTa 6e30MacHOCTL.

365
OueHka npegycmaTpuBaert:
e PaccnegoBaHue NOAO3PUTENBbHBIX MOJIb30BaTENEN U NOTEHLMaNbHO
B3/IOMaHHbIX YUeTHbIX 3anucei
e 3yueHue kntoueBbIX TOUEK AaHHbIX B cnyxbax 0365
e OueHka KOMNOHEHTOB 6e30MnacHOCTN B apxuTekType 0365
e PekoMeHzaLMu MO ynpaBAeHUIO pucKammn Ans 3awmTbl cnyx6 0365
e [Ipodwunb yrpo3 nosb3oBaTesien C BbICOKMM YPOBHEM pucka
e PykoBOACTBO NO MepaM CAEPXMBAHUA B CLLEHAPUAX aKTUBHbIX aTak,
ecnn HeobxoaMMo
Ycnyra YpaneHHas npodunaktmyeckas oueHka B3/iOMa Y NpoBepKa COCTOAHMUSA
no obecneueHuto 6e3onacHocTn. OueHka BKIOYaEeT paboumre CTaHLuUW, CepBepbl U KOHTPOEPSI

kubepbesonacHoct gomeHoB, nogaepxumeaemble Defender for Endpoint (MDE) n Defender for
n Identity (MDI).

OueHka npeaycmaTpvBaeT:

e OrpaHWYeHHbIN PeTPOCNEeKTUBHbIN aHaIN3 MHTePeCYHOLLMX MaLLWH
e AHanu3 noAo3puTesbHbIX Gaaos

e AHa/nuTVKa NOoAb30BaTENbCKUX YTPo3

e OueHka koHbUrypaumm 6e3onacHocTu Active Directory

Page 29



Unified Enterprise Support Services Description

MpakTnueckuit YpaaneHHbI TpeXAHEBHbIN MHTEPaKTUBHbIA YNpexXAaroWwmnin ceMmHap Ans
cemuHap «Kpusnc  obecrneyeHns NOHUMaHMWsA KPU3KCHBIX CUTYaumnin B cdepe 6e30nacHOCTU 1 TOTo,
6e3onacHoCcTU M Kak pearmpoBatb Ha HUX.

pearvpoBaHue»

KoHeuHble pe3synbTaThbl

[Ana npakTnyeckoro cemuHapa «Kpusmc 6esonacHoCTV 1 pearmpoBaHmne»:
e llndpposas pabouas TeTpagb yyacTHMKa

[lna Bcex ocTanbHbIX KOHEYHbIX Pe3y/IbTaToB:

e [lo 3anpocy — kpaTtkuin JokyMeHT B popmaTte Microsoft PowerPoint, noarotoBaeHHbI rpynno, B
KOTOPOM 0606LLeHbI KNFHOUYeBblE pe3y/bTaTbl PacCiefoBaHUs, KOTOPbIe MOTYT BK/IHOUYaTb OLLEHKY
PUCKOB 1 (MAN) PeKOMEHAALIMM MO YCTPAHEHWIO NOCIEACTBUN.

e [lpeseHTaLms C NOABELEHVEM UTOTOB ANS KJMEHTa B yCTHOM dopme, UTobbl COO6LWMTb O
BOMpPOCax, OMMUCaHHbIX B KPAaTKOM JOKYMEHTE.

e [lpn HaANUMN TEXHNUECKM OCYLLECTBUMBIX U MOATBEPXKAAMLUNX AaHHbIX — AOKYMEHT O CpOKaXx,
onpesenstoLLni 1 JOKYMEHTUPYIOLLMIA MECTOMONOXEHME COOTBETCTBYHOLLMX MOATBEPXKAAOLLIMX
JaHHbIX U GannoB, NPOaHaNN3NPOBaHHBIX B XO4E B3aUMOAENCTBUS.

Tak>ke NpefoCTaBAAOTCA B paMkax «PearvpoBaHme Ha MHLMAEHTbI KnbepbesonacHoCTU» 1 «Ycayra no
obecrneueHunto knbepbesonacHOCTM»:

¢ HdbopmaumoHHasa naHenb Microsoft PowerBl, Ha koTopon oTobpakaeTca TexHU4eckas
MHPOPMaLMs O pe3yabTaTax, 3a UCKAOUEHMEM PeAKUX CIyYaeB, KOraa OHa He MOXKET ObITb
Co3zaHa Nno TeXHUUECKMM MPUYMHaM.

KoHeuHble pe3ysibTaThl (CM. omnpeseneHue Boille) byayT npesoctaBaeHbl B TedeHue 10 (gecatn)
KaJleHAapHbIX AHEN Noc/e 3aBepLUeHs MeponpuaTus «PearmpoBaHme Ha MHLMAEHTbI
knbepbe3onacHOCTM», eCIv KIMEHT HE PeLUNT He MPUHMMAaTb KOHeUHble pe3y/ibTaTtel. OTkas KiveHTa oT
NPUHATUS KOHEUHbIX Pe3y/IbTaTOB He ABAfeTca BUHOW Microsoft HM npu kaknx obcTosTenscTBax, U Atoboe
o6s3aTenscTBo Microsoft No NpeaocTaBAeHUIO YKa3aHHbIX KOHEYHbIX pe3y/ibTaToB UcTekaeT Yepes 10
KaNeHAAPHbIX JHEN NOC/Ie NOCNEAHErO AHS B3aUMOJENCTBUSA, EC/IN MHOE He COTIacoBaHO MeXAy
Microsoft 1 kaneHTom.

YCner, He BXojsAuiue B npeasioXxeHne

Microsoft 6yaeTt okasbiBaTb Ycayru no nogaepxke knbepbesonacHocT 406pOCOBECTHO U Ha AOIXKHOM
npodeccroHaNbHOM YPOBHE; OAHAKO HUYTO B COralleHNN He ABAETCA rapaHTuen Toro, 4To Ycayru no
nogaepxke knbepbe3onacHOCTV NO3BOAAT OOHAPYXUTb UM UAEHTUOULMPOBATL BCE YrPO3bl,
YA3BMMOCTM WM BTOPXKEHMA B cMcTEMe 6e30MacHOCTU AN CeTU, pacluMdpoBaTh MAN BOCCTaHOBUTb
JaHHble, BOCCTaHOBUTb OMnepaLun A BEPHYTb KOHTPOIb Haj CUCTEMaMM KIMEHTa, B KOTOPbIX
NPOM30LLEN HECAaHKLMOHNPOBAHHbIN AOCTYN WUAM KOHTPOb. JTrobas ycayra, ABHO He yka3aHHas B pasjene
«Ycnyrn, KoTopble BXOAAT B COCTaB MPeA/IOXKEHNA», He BXOAMT B 06BEM yC/yr. Ycayri no nogsaepskke
knbepbe3onacHoOCTH, He BXOAsALLME B NMPEANOXKEHNE, BKAKOYAOT, MOMUMO MPOYEro, CeaytoLee:
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e AHanu3 ceteBoro obopyaoBaHus

e KOMMAeKCHbIN aHan3 KOHEeYHbIX TOYEK, MCMOJb3YHOLLMX YCTapeBLUne (HeNnoAepKBaeMble)
onepauyuoHHble CUCTEMBI

e [loaaepykka pacluMppoBKM 3alIMPPOBaHHbIX GaliioB AN Y30B, BKAOUas NpeaocTaBieHne
NoJib30BaTebCKMX AeNPPOBLLMKOB

e ATpubYyL s 310yMbILINEHHWUKA, BKIOUas OrnpeesieHne NMUYHOCTM, MOTUBOB UM MPOUCXOXAEHNS

e JlvueHsumm Ha npogykTbl (Microsoft uam He Microsoft), 3a nckaroueHneM NPOBHLIX BEPCUIA
NPOAYKTOB, NPU HaANYUN

e AnnapaTHoe obecrneueHuve, NCMOAb3yeMOe BO BPeMs aHaM3a

e [lOCTOAHHBIA NN HeNpPepbIBHbIA MOHUTOPUHT 6@30MacHOCTM, MOHUTOPUWHT NOC/€E BbINOAHEHNA
3aka3a Ha BbINoJIHeHMe paboT v (M) MOHUTOPUHT BHe CTaHAapTHOro paboyero BpemeHn ¢ 8:00
20 17:00 no TnxookeaHCKOMY CTaHAAPTHOMY BPEMEHW (MW B PYrOM YacOBOM Mosce no
B3aWMMHOMY COFNacuio).

e [IpoBepka MCXOAHOTO KOAa

e [lpoekTnpoBaHme TeXHUYECKUX U (Man) apxuTekTypHbiX UT-cnctem

e [lomoLb B cyaebHbIX pazburpaTenbCTBax UK YCayrn NoAAep KKK, BKIOUasn SKCNEPTHbIE
nokasaHusa nam arobas pabota No COBAOAEHMIO fOKa3aTENbHbIX CTAHAAPTOB HOPUANUYECKOM
npuemMaemMocTu B cyae

e be3onacHOCTb BU3HEC-MPUIOXKEHNI

e YnpaBfeHue oTAeNbHbIMU NPOEKTaMu

e Meponpuatua No TeCTMpPoBaHMUIO

o OO6HapyxeHue U NHBEHTapM3aL s akTUBOB

e [logroToBka 3anpoca MHGopMaLMn 1AM 3anpoca NPeaNoXeHNA ANA OTAENbHbIX MPOEKTHbIX
WMHULMATUB, KOTOPble MOTYT BbITb ONpeaeneHbl B NPoLEecce 3TOro B3avMOAeNCTBUA

e [lpepocTaBieHme NOObIX PErYNPYEMBIX YCAYT U NPOBELEHWE PEryINPYEMbIX MEPONPUATUIIA.
Microsoft He anuLeH3MpoBaHa 1 He cepTUPULIMPOBAHA HN B OAHOM CTpaHe, LUTaTe Ui NPOBMHLMM
B KayecCTBe YacTHOro ciefoBaTtens, FoPUANYECKOro KOHCYAbTaHTa AN ayamMTopa U He HaHUMaeTcs
ANA NPefoCTaBAEHNSA PEryanpyemMbixX yCayr MO NPOBEAEHMIO paccaefoBaHNM, NPeAoCTaBAeHNIO
HOPUANYECKMX KOHCYAbTaLMI, ayAUTOPCKUX MW KOHCYNbTaLMOHHbBIX YCAYT MO BHYTPEHHEMY
KOHTPOJIHO MU UHXXEHEPHBIX YCAYT, 418 KOTOPbIX TPEOYOTCA cneymanbHble INLLEH3UN.

e PaborTa B BbIXOZAHbIE AHW, 3@ UCKIHOUEHNEM CIyYaEB, KOrAa 3TO NpeAnncaHo n ogob6peHo
MeHeZ)KepoM Mo JOCTaBKe UHXeHepa

O6sa3aHHocTn KnaveHTa

e [lpu HeOBXOANMOCTM NpPesoCcTaBUTb 0bnauHble yueTHble 3anmcn Azure AD ¢ pa3peLueHnamu
rnobanbHOro agMMHUCTPaTopa.

e OnepauvoHHOe pelleHne AN YAaNeHHOro pa3BepTbiBaHNA HEOHBXOAMMbIX MHCTPYMEHTOB 415
pearvpoBaHua Ha MHUMAEHTbI (HanpuMep, SCCM, Active Directory GPO nau gpyroe).

e Pa3BepTbiBaHMe Creunain3npoBaHHbIX aHaINTUUECKMX MHCTPYMEHTOB, YKa3aHHbIX U
npeAocTaB/eHHbIX Cyx60i noaaep>kkn knbepbesonacHoctn Microsoft. IHCTpyMeHTb,
HeobxoaMMble ANS KaXkA0oro COOTBETCTBYHOLLEro NpoekTa, byayT Nnogpo6bHO onvcaHbl rpynmnom
[0CTaBKM, U KAMeHT (1) npoBeseT TecTMpoBaHue, YTobbl y6eanTbCA, UTO 3TU UHCTPYMEHTBI He
BJVAIOT Ha HAZEXHOCTb WM AOCTYMHOCTb Kakmx-anbo yctponcts KnveHTa, (2) yctaHOBUT
WHCTPYMEHTbI B COOTBETCTBUM C 06BEMOM, NpesocTaBaeHHbIM Microsoft.

e KAnMeHTbl AOMXKHBI CAMOCTOATEIbHO MPOBEPATh, MOKPbIBAKOTCA M YCAYTU MO NOAAEPIKKM
knbepbezonacHocT Microsoft cTpaxoBbIM NOAUCOM, €CIV MPUMEHMMO.

e Ecam knmeHT 3anpalumBaet npegocTaBsieHne Ycayr no nogaepxke knbepbesonacHocTv B
pabouen cpese KAMEHTA UK C PabounMK JaHHbIMKY, TO Mepes Havanaom paboTel Microsoft B aTow
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cpese v (nam) € 3STUMK gaHHbiMK KnneHT goaxeH (1) npegoctaButb Microsoft cootseTcTBytOLWME
WNHCTPYKLIMN U pecypcbl AN B3aMMOAENCTBUS C 3TON Cpeson n (uau) faHHbiMu, (2) obecneunTtb
Ha/sMumne y Hero AeCTBUTEIbHOW Pe3epPBHOMN KOMWK Cpeabl 1 (MAN) AaHHbIX.

e [lpepocTaB/ieHne CrieLnanmcTaM BCeX BO3MOXHOCTEN A8 pearnpoBaHus Ha UHLUUAEHTbI B cdhepe
6€e30nacHOCTM ANS NMOJIHOTO BbIMOJHEHWA MPOLLECCOB M NpoLeayp PETPOCNEKTUBHOIO aHaan3a,
KOTOpbIe MCMOJb3YHTCA B paMKax UX CTaHAAPTHbIX MPOTOKO0B, 6€3 NpensTCTBUiA, CO34aBaeMbIX
TPeTbMMM CTOPOHAMU, TaKMMM KaK ApYyrne NoCTaBLLMKK YCAYT MO pearnpoBaHuIo Ha
MHUMAEHTbl. HecnocobHOCTb KaMeHTa NOAHOCTbIO NpeaocTaBmTb Microsoft Bo3amoxxHocTM ans
BbIMOJHEHNA paboTbl MOXET NPUBECTM K 3a4ep>KKaM B 06CNy>KMBaHUN AN HeaZeKBaTHbBIM
pe3ynbTatam.

e B pamkax npakTtuuyeckoro cemmHapa «Kpunsnc 6e3omnacHoCcTv n pearmpoBaHme» nam aobbix
APYTUX YCIYT pearpoBaHuns Ha knbepbe3onacHOCTb KJAMEHT COrnallaeTcs € TeM, 4To tobble
MaTepwuasbl, pe3y/bTaTbl MW 3anNucKy, NOJyYeHHble B pe3y/ibTaTe 3TOro ceMuHapa, byayt
paccMaTpuBaTbCA Kak KoOHOMAeHLManbHaa MHPOPMaL s, NCNONb30BaTbCA TONbKO ANA
BHYTPEHHMX AENOBbIX LieNel KIMeHTa 1 He ByayT pacnpoCTpaHsAThLCA, AEMOHCTPUPOBATLCS UK
WHbIM 06pa3oM nepesaBaTbCs TPETbUM MLAM Be3 NpeaBapUTeIbHOrO MMCbMEHHOTO COrnacus
Microsoft. Kpome Toro, KnMeHT He ByaeT N3MeHATb, YAaNATb UAN CKpbIBaTb Kakne-anbo
YBEAOMEHMS, BKOYAs YBEAOMEHMWS O NpaBax MHTENNEKTyalbHOM COBCTBEHHOCTH, B YKa3aHHbIX
MaTepuanax Uin Ha HuX.

2.4 Noppeprxkka ypoBHA «Multi-country»

0630p naketa Moaaepxkn ypoBHa «Multi-country»

MakeT noasep>ku ypoBHs Multi-country (B couetaHum ¢ ycnyramy EAMHON KopnopaTtMBHON NOAAEPXKKN)
— 3TO noAjep>kka B LiesloM psage MecT npegoctaBaeHUs NoAAEPXKKN, ONMCaHHbIX B BaweM 3akase Ha
BbINoJIHEHWe paboT (unn B 3akase-Hapsage). OnucaHue lMakeTa noaaep>kkun yposHa Multi-country:

e Y3en: 210 MecTo NpefoCcTaB/ieHNs NOAAEPXKKM, B OTHOLLEHUN KOTOPOTO Bbl 3aKNHOUNAN KOHTPAKT
Ha noayuyeHue EanHol noaaepxkmn Microsoft cornacHo 3akasy Ha BbINOJHEHWE paboT.

e Hucxopsawee pacnonoxxeHue: 310 Mecto NpefoCTaBieHUs NOAAEPXKKY, YKa3aHHOE B BalleM
3akase Ha BbINoIHeHWe paboT, rae Bbl bygeTe noayyaTb ycayrv EAMHOM kopriopaTnBHON
noaaep>xkun Microsoft (OTAMYHOE OT pacnoNoXeHWA NOAAEPXKKIN «Y3en») U rae Bbl UMeeTe NpaBo
Ha MoJlyYeHune yCyr, KOTopble Bbl MPUOBPenm /s Takoro Mecta.

YcnoBusa npuobpereHns

B stom USSD onucaHbl ycayru, AocTynHble B pamkax [lakeTa noaaepkun ypoBHa Multi-country.
KoHKpeTHble ycayru 1 COOTBETCTBYHOLLEe KOAMYecTBO (ecan npvMeHUmo) O6yayT nepeyuncineHbl B
COOTBETCTBYHOLLEM 3aKa3e Ha BbINoJHeHWe paboT no MecTy npesocTaBAeHNsA NOAAEPIKKN.

OnucaHHble B 3TO AOKYMeHTe YCayrn MOryT npeaocTaBaatbCsa B Bawem(-mx) Mecte(-ax) npegocraBneHums
NoAAEeP>XKKK, yKa3aHHOM(-bIX) B 3aKa3e Ha BbIMOJHEHWE paboT A/ Y3na, U MOryT pacnpeaensatbcs Y310M B
pamMKax Ballero corialleHuns o noayveHum EgmHon kopnopaTtmeHon noaaepxxkkun Microsoft co cneayrowmmm
N3MEHEHNAMMN:

e Ycnyrm, npepoctaBnsemble B pamkax basoBoro nakera: Ecam He yka3aHO MHOe,
npegoctaBnseMble B pamkax ba3oBoro naketa Ycayru (te, KOTOpble OTMeuYeHbl «¥'») 6yayT
AOCTYMHbI ANA BalIMX Ha3HayeHHbIXx MecT npegocTaBAeHVA MOALEPXKKN WAM B COOTBETCTBUW C
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pacnpeseneHuem cpean MecT(-a) NnpeAocTaBAeHUs NOAAEPXKKN Y310M, KaK ykazaHO B 3akase Ha
BbINOJHEHWE paboT Ans Y3ana.

YCner no ucnpas/jieHUto: YCner no ncnpasaeHNO MOryT nNpefocTtaBaAaATbCA yAa/leHHO B
MecCTaX, OTIMYHBIX OT ¥Y31a n BK/IKOYarOLWKMX ero.

YnpaBneHue npeaocrassneHmem ycayr (SDM): Kak ykazaHo B Bawwem 3akase Ha BbIMOJHEHWe
paboT, ycnyra SDM mMoxeT 6bITb MpesoCcTaBaeHa B MeCTe pacnosioXeHuns Y3na n B Huexogasiem
pacnonoxeHun. JocrynHocte ycayr SDM, BkAtOYeHHbIX B Baw ba3osbli naket, 6yaet
onpeaenaTbCs Y3/10M 1 ynpaBasTbCa MEHeAXepoM Nno paboTe ¢ KaneHTamu Y3na. [loctaBka
ycnyr SDM ByaeT orpaHmMyeHa BpemeHeM paboThl, YCTAHOBAEHHbIM B MECTOHAXOXAEHUN Y3na.
Mo mepe npuobpeTeHWa [OMOJHUTENbHbIX YCAYT WAW PaCLUIMPEHHbIX YCAYTr W pelleHuin
AobaBnatoTcA gonoaHuTenbHele yoiyrn SDM.

o [DononHutenbHbie ycayrm SDM: [ononHutenbHble pecypcbl SDM MOXHO
npuobpect Kkak ANa MecTa pacnonoxXeHus Y3na, Tak u ana  Hucxoasauwero
pacnonoXeHus, Kak ykasaHO B 3aka3e Ha BblnosHeHue pabot. OHu  bByayT
npefocTaBieHbl B ykazaHHOM Mecte npejocTaBaeHVA MNOAAEPXKW.  Ycayru
NpejocTaBAAKOTCA B 3aBUCMMOCTM OT Ha/lM4MsA AOCTYMHbIX PeCcypCoB WM yKa3aHHOro
BbILLE.

,ﬂ,OCTyI‘IHOCTb AOMONHUTENbHBIX YyCayr (TeX, KOTOpble OTMEYEHbI «+» B Ta6n|/|u,a noa4ep>XKun BbILLIe)

cnepyroas:

MpodunakTnueckue ycnyrm
o Bbl MoOxeTe nonyunTb npoduaakTMyeckme ycayrm (KOAMYecTBO KOTOpbIX byaet
yKasaHo B BalleM 3akase Ha BbIMOJIHEHWe paboT), KoTopble ByayT AOCTYMHbI B MecTax
npesocTaB/ieHNs NOAAEPKKW, yKa3aHHbIX B BalleM 3akase Ha BbINoJsHeHWe pabor,

o [MpodwnnakTnyeckme ycnyrv Ans Mecta ¢ UCKAFOUYEHUAMY MO Hanoram 6yayT ykasaHbl B
3aka3se Ha BbIMNOJHEHWe paboT ANA 3TOro NOCNeAyHOLLEro CornalleHus.

Ycnyru no cepBUCHOMY 06CNy>XKMBaAHUIO: aHa/IM3 NepPBONPUUMH: [TprobpeTeHHble yCayru
ByayT AOCTYMNHBI NEpPCcoHany B ykazaHHOM(-bix) MecTe(-ax) NpeAoCTaBAeHNA NOAAEPIKKM.

TexHUUecknii KOHCyIbTaHT No noaaepikke (STA): Ycayrun STA 6yayT goctynHbl B MecTe(-ax)
npejocTaB/ieHNs NOAAEPXKKN, yKazaHHOM(-bIX) B BalleM 3aKa3e Ha BbiMoHeHne paboT (kpome
VckntoueHHbIX cTpaH) Npu yC10BUM HaANUMA PecypCcoB.

PacluumpeHHble ycnyru u peweHusa: Bce pacluMpeHHble YCiyrM WM pelleHus MOXHO
nNpuobpectT AN WCNOAb30BaHWS B MeCTe pacroioxeHus Yzna uam B Hucxoasiiem
pacnonioxeHuu. Mpu HaANUMM BO3MOXHOCTU. MOTyT NPUMEHATLCA ApYyrue orpaHuUeHws.
OcTanbHble MNpUOBpeTeHHble  ycayrv NoaAepXku ByayT  gocTynHbl B Mecte(-ax)
NpPeAoCTaBieHNs NOAAEPXKKY, YKazaHHOM(-bIX) B BalleM 3aka3e Ha BbiMosHeHWe paboT.

[ononHurtenbHble YCI0BUA U NONOXKEeHNA noaaeprkku Multi-Country

MOMUMO MONIOXEHUA W YCNOBWIA, MPUBEAEHHbIX B HACTOALLEM JOKYMEHTe W Balem 3akase Ha
BbINOJHEHWE PaboT, nNpeAocTaBAeHNe HaMu YCayr, KaK yka3aHO B JaHHOM JOKYMEHTE, 3aBUCWT OT
CNesyromX npeaBapuTenbHbiX TPe60BaHWI 1 JONYLLEHWI:

e Mbl

MOXeM paspelmnTb creymasnctam B HeykasaHHoM(-bIx) Mecte(-ax) npegocTaBaeHNs

NoAAepPXXKN y4yacTBOBaTb B OKazaHWW [MpodunakTuueckmx ycayr, npuobpeTeHHbIX AnA MecTa
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pacrnonoxeHus Y3na nan Hucxopaswero pacnonoXeHus, 1 yKasaHHbIX B 3aka3e Ha BbINOAHEHMWE
paboT, B yaaseHHOM pexxumMe. Takoe yyactve byaet paspeLleHo no ycmotpeHuto Microsoft.

e 3apaboTaHHble/C3KOHOMJIEHHbIE B paMKax NPOPUNAKTUYECKMX YCAYT KPeAUTbl MOXHO 06MEHMBaTb
TONbKO MeXAYy MECTOM pPacrnofioXeHus Y3na n Hucxoaslwmm pacnofioXXeHWeM, yKasaHHbIMU B
3aka3e Ha BbIMOJHEHME PaboT, ecin He ykaszaHo WMHoe. JTiobol obMeH ByaeT BbINOJHATLCSA Ha
OCHOBE TeKkyllel BantoTbl U CTaBOK Ans KpeauTHbIX eauHuL, 3apaboTaHHbIX/CIKOHOMIEHHbIX B
pamkax NpoduaakTUUeCKMX YCayr, B COOTBETCTBYHOWMUX MecTax npeaocTaBAeHUsi MOALEPIKKM.
TekyLume CTaBKM MOXET NPeAoCTaBMTb Ball NpeAcTaBuTenb no yoiyram Microsoft. Ecav npum nro6om
obMeHe npoucxoant apobieHne eamHuubl KpeanTa, 3apaboTaHHOro/C3KOHOMAEHHOIO B pamMKax
NpodUIaKTUUECKUX YCAYr, Takas eAVHULA OKPYraseTcs A0 OaAvXKalllero Lesoro 3HauyeHwus.
3apaboTaHHble/CIKOHOM/IEHHbIE B pamMKax MpPodUAaKTUUECKUX YCIYr KpeauTbl He nogjexar
0BMeHy Ha KpeaunTbl VICKNOUEHHbIX CTpaH, 1 HA06OoPOT.

e  KAMEeHT HeceT WCKAOUMTENbHYHO OTBETCTBEHHOCTb 3a Jt0Oble Hanorosble 00s3aTeNbCTBa,
BO3HMKalOLLIME B CBA3W C pacrnpesefeHnemM Win OBMEHOM MPUOBPETEHHbLIX YCAYr MOALEPXKKM
MeXay Y3nom un HUCxoaawmmMm pacnonoxXeHnsaMu.

e VI3amMeHeHua B yciyrax uam ux obmeH B TedeHne Cpoka felicTBus 3akasa Ha BbIMOJHeHMe paboT
MOryT NOTpeboBaTh 3aKAHOYEHNSA MMCbMEHHOTO COT/IaLLIEHUS.

e CnusHMe cueToB: ECM He yka3aHO MHOE, B OTHOLUEHUW MOAJEXallelr BbinaaTe CyMmbl byzeTt
BbICTAB/JEH OTAE/bHbIA CUET, BKIOYAKOWNUA Bce Ycayrn ana Bcex MecT npegoctaBieHus
NoAAEPIXKKW, YKa3aHHbIX B BalleM 3akase Ha BbiNojHeHWe pabot. Hanorn 6yayT oCHOBbLIBATLCA Ha
OLIEHKE, BbIMOJJHAEMON YMOJHOMOYEHHbIM MpeacTaButenem Microsoft n  mecToHaxoxaeHus
Ballero Y3na. 3aKkazumk HeCeT UCKIHOYUTENbHYID OTBETCTBEHHOCTb 3a /HOOble JOMONHUTENbHbIE
nogaexatlime ynaare Haaoru.

¢  WcknroueHna us npaBuna camaHuA cuetoB: Eciv ycayrn npunobpeteHbl ans npefocTaBieHns B
Pecny6avke NHaus, Kutarickon HapogHo Pecnybavke, Pecnybaunke Kutain (TasaHb), Pecny6avke
Kutain (FToHkoHr), Pecnybavke Kopes, finoHus, Hoeas 3enaHaus, Makao n AscTpanus (Bce u3
KOTOPbIX ABAATCA VCKIOUEHHBIMU CTPaHaMM) HEOHXOAMMO 3aKIHOUNTL OTAENbHbIV 3akas ¢
yKazaHneM yCiyr, npeaoctaBaseMblx B TakoM MecTe npegocTaBieHns nogaep>ku. Cuet 3a Ycayru
6yzeT BbICTaBAEH A/ COOTBETCTBYIOLEro MecTa npesoCcTaBAeHnsA NOAAEPXKKM 1 ByaeT BKAtOYaTb
N6V NPUMEHWUMBIA MECTHBIN Haor.

2.5 /[lononHuTeNbHble YyC0BUA

Yenyru nogaepxxkn Microsoft Unified Support npegoctaBaaroTcs Ha OCHOBaHWUM CeayoLWwmX
TpeboBaHW 1 AOMYLLEHWIA.

e [lakeT 6a30BbIX YCAYr UCMPABAEHUS NPEfOCTaBASETCS YAaNeHHO B MECTax PacrooXeHUs
BaLLMX Ha3HaY€HHbIX KOHTAKTHbIX /UL, MO NoAjep>Ke. Eciv nHoe He ykasaHO B MUCbMEHHOM
bopMe, BCe Apyrve yciyrm npeAocTaBasioTCa yAaNeHHO Ha BallMX Ha3HAY€eHHbIX 0H6bekTax
UAn 0bbeKTaX, yKaszaHHbIX B 3aKa3e Ha BbIMOJHEHWUE YCYT.

e [lakeT 6a30BbIX YCAYr UCMPABAEHUA NPEfOCTaBASOTCA Ha aHIIMINCKOM fi3bIKe, @ TakKe MOXeT
NpPeoCTaBAATLCA Ha A3blKe, UCMO/b3yeMOM B Ballel opraHm3aLmm (ecam JocTynHo). Bce
ApYyrve ycnyrv npeAoCcTaBastOTCA Ha f3blKe, MCMNOb3YEMOM B MECTHOM MPEACTaBUTEbCTBE
Microsoft Services, koTopoe npefoCcTaBAAeT YCAYTW, UM Ha aHTIMACKOM A3bIKe, eCIM UHOe He
COrnacoBaHo B NMUCbMEHHON dopme.
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MpepocTaBaseTcs NOAAEPKKa BCEX BEPCUIA BbIMYLLEHHOTO B NMPOAaxy, 06Lwef0CTyNHOro
nporpammHoro obecnedeHuns Microsoft n npogykToB Beb-cnyx6, KoTopble Bbl MpMobpenn Ha
OCHOBaHWU 3aBEHHbIX JIMLEH3VOHHBIX PErMCTPALIMIA U COTNALLEHUIA U/UAN naeHTUdrKaTopa
YUETHOW 3anncu BbICTaB/IEHUS CHETOB, YKa3aHHOro B MpunoxeHnn A kK Ballemy 3akasy Ha
paboTy, 1 KOTOpble YKa3aHbl B YCIOBUAX A/ NMPOAYKTOB, MEPUoaMYeckn nybamkyemMbix
Microsoft Ha Beb-cainTe http://microsoft.com/licensing/contracts (Mav Ha 3ameHstOLWEM ero
canTe, KOTOpbIN ykaxkeT Microsoft), ecnn nHoe He ykazaHo B 3aka3e Ha BbIMOJIHEHWE paboT,
MpwnoxeHun K HacToswemy OnNMcaHUIo YCIyr eAVHON KOPNOpPaTUBHOW NOAAEPXKKM 1 eC/n
NPOAYKTbl KOHKPETHO HE MCKIKOUEHbI Ha HalleM rnopTane nojaepXKu no agpecy
http://serviceshub.microsoft.com.

I'Io,a,p,epx(Ka B OTHOLWEHNU NpeaBapuTeNbHbIX BblMYCKOB U 6eTa-BepCVII7I NPoAyKTOB HE
npeaocraBndeTca, ecJiui UHoe He yKa3aHO B NPUAOXKEHNU K HacToAeMYy JOKYMEHTY.

Bce ycnyru, Bkntouas AONOAHUTENbHbIE YCAYTW, MPUOBPETEHHbIE B paMKax Y B TeUeHUE Cpoka
AencTBMA 3aKasa Ha BbIMOJIHEHWE YCAYT NMOAAEPXKKM, NOAEXaT aHHYIMPOBAHWIO, EC/IN He
MCMOAb3YHOTCA Ha NPOTAXEHMMU CPOKa AeUCTBUS MPUMEHNMOrO 3aka3a Ha BbIMOJHEHNE yCayr
NoAAEPXKKN.

Mpadvkn NpeAoCTaBAEHNSA YCAYT 3aBUCAT OT HalMUNA PECYPCOB, @ CEMUHaPbl MOTYT BbITb
OTMEHEHBI, ECIN He 3apPerncTpMpoBaHO MMHUMaIbHOE KONNYECTBO YYacTHUKOB.

B uensx aHanm3a npobaem no 3anpocy Mbl MOXEM NMOAKAOYATLCA K Ballel KOMMbIOTEPHOM
cncTeMe yAaneHHo. Hawm coTpyaHUKN NOAKIFYAROTCS TOJIbKO K TeM CUCTeMaM, AOCTYN K
KOTOPbIM BaMy pa3peLueH. [ns ocylwecTBaAeHs NOAAEPXKKN B YaleHHOM PEXMME Bbl
JOJIKHBI 06ecneymnTb ANA HaC COOTBETCTBYHOLWMIA A0CTYN N HEO6XOoAMMOe 0bopysoBaHMe.

[ns okazaHWsA HEKOTOPbIX YCAYT MOXeT NoTpeboBaTbCA COXpaHATb, 0bpabaTtbiBaTh Balu
KJIMEHTCKME AaHHbIE U OCYLLLeCTBAATb AOCTYN K HUM. [1py 3TOM MUCMOJIb3YHOTCS YTBEPXKAEHHbIE
kopnopauuen Microsoft TexHonornK, COOTBETCTBYHOLLME HALLWM MNOAUTMKAMKW U MpoLeccam B
0651acTu 3alWmnThl AaHHbIX. Ecan Bbl TpebyeTe OT Hac MCMOAb30BaHUA TEXHOIOTUN, He
yTBEPXAEHHbIX KopropaLuein Microsoft, Bbl NTOHMMaeTe 1 cornallaeTech C TeM, YTO HeceTe
MOJIHYO U UCKJTHOUMTENIbHYH OTBETCTBEHHOCTb 3a LLe/IOCTHOCTb M 6e30MacHOCTb BalLUX
KJIMEHTCKMX JaHHBbIX, @ koprnopaumsa Microsoft He 6epeT Ha cebst OTBETCTBEHHOCTb B CBA3M C
Mcnosib30BaHNeM HeyTBepXKAeHHbIX Microsoft TexHonorui.

Ecan Bbl 3anpalumBaeTe OTMeHy paHee 3anaaHuMpoBaHHoM ycayru, Microsoft nmeeT npaso Ha
B3MMaHMe naaTbl 3a OTMeHy B pa3mepe f0 100 % OT CTOMMOCTM yCAyru; ecam oTMeHa Uan
nepeHoC NPOUCXOAMNT C yBEJOMIEHNEM MeHee UeM 3a 14 gHeli 40 NepBOro AHs
npeAoCTaB/ieHNs yCayru.

an ﬂpMO6peTEHI/II/I AOMONMHUTENIbHBIX YCNIYT Mbl MOXEM I'IOTpe6OBaTb BKJIOYNTbL ynpaBaeHne
npefocTtaBJeHNEM yCNyr ANnAa onTUMU3alnm npejoctaBaeHna yenyr.

Ecnv Bbl 3aKka3zanu ycayry oAHOro Tuna 1 XoTuTe 3aMeHUTb ee YCayron Apyroro Tmna, K 3Ton
BTOPOW yCayre MOXHO MPUMEHNUTb COOTBETCTBYHOLLLYHO CTOMMOCTb, KOTAa eCTb Takas
BO3MOXHOCTb 1 MOJIly4eHO COrflacne pecypca rno npeaocTaBAeHNIO YCAYT.

B Balwen cTpaHe MOryT 6bITb AOCTYMHbI HE BCE JOMONHUTE/bHBIE YCIYTU. 3@ NOA4POBHOCTAMM
obpaTtnTech K CBOEMY CMeLManncTy No NpesocTaBieHUIO YCayr.

Bbl cornataetech ¢ TeM, UTO, KpoMe Koga Microsoft, MoxeTe NpesoCTaBUTL HaM AOCTYnN
TOJIbKO K CBOEMY COHCTBEHHOMY KOZYy.


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.

Unified Enterprise Support Services Description

Ycnyrn moryT BktouaTh B cebs Pe3ynbTaTbl OKazaHWs yCayr, KOHCYAbTaLMK U peKOMeHaaLmm,
CBf3aHHbIE C KOAOM, MPpMHaAexalmm BaM uam Microsoft, uiv HenocpeacTBeHHOE
npeAocTaB/eHNe APYrux YCayr NOAAEPXKKM.

Mpw npegocTaBaeHnn NpoduaakTuieckux ycayr Microsoft He npegocTaeaseT Koz At060ro
poga, KpoMe npumepa Koga.

KnuneHT 6epet Ha cebs BCHO OTBETCTBEHHOCTb U PUCKM, CBA3AHHbIE C BHEAPEHWEM U
obcayxmnBaHuem NHHOro Koza, NPeAOCTaBAEHHOTO NPY OKa3aHWUWN YCIyT NOAAEPXKM.

[ns npuobpetaembix ycayr MOTyT 6biTb NPEfyCMOTPEHBI MUHMMAaJIbHblE TpeboBaHMs K
nnaatdopme.

YCner HEe MOTYyT NpejoCTaBAATbCA YepPeE3 BaC BallMM KJANEHTAM.

Ecav Bnsut cneunanncrta B3aMHO corjiacoBaH U He npegonaadvyeH, Mbl BbICTaBUM BaM CHET Ha
060CHOBaHHbIe KOMaHANPOBOYHbIE pacxoabl.

Yenyrn nopaepxxkm GiThub npegocrasastotcs komnanmeit GiThub, Inc., gouepHein komnaHuen
kopnopauunmn Microsoft. HeB3upas Ha kakme-11bo nonoxeHus 06 ob6paTHOM B BalLeMm
3aka3e Ha BbinoJsiHeHWe paboT, 3asBneHne o KoHdUaeHUmanbHocT GiThub, gocTynHoe no
agpecy https://aka.ms/github_privacy, a Takxe MpunoxeHune o 3awmTe gaHHbix GiThub u
MpunoxeHune o 6esonacHoCTK, AoCTynHOe no agpecy https://aka.ms/github_dpa, byayt
NPVMEHATLCA K MprnobpeTeHnto Bamu Ycnyr noaaepxxkm GiThub.

B cootBeTcTBYtOLWMX [TPUAOKEHUAX MOTYT BbITb ONpPeAeNeHbl JOMOAHUTENbHbIE TPEGOBaHUS U
JonyLueHus.

2.6 OTBeTCTBEHHOCTb K/IMeHTa

PaunoHanbHOe MCnoab30BaHMe BO3MOXHOCTeN nNpegocTaBasembix Bam ycayr Microsoft Unified Support
3aBUCUT OT BbIMONHEHNS BaMW OMMUCaHHbIX HUXe 0653aHHOCTEN, a Takke 0653aHHOCTEN, YCTaHOBEHHBIX B
COOTBETCTBYHOLLUMNX NPUAOXKEHUAX. HEBBINONHEHME CeytolW X 00A3aTeNbCTB MOXET BbI3bIBaTh 3a4ePXKKM
B NPeOCTaBlIeHUM YCIIYT:
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Bbl yKa>keTe Ha3Ha4YeHHOro agMnHNCTpaTopa ycayr nogaep>XxXKuy, OTBETCTBEHHOIO 3a
PYKOBOACTBO BallMu cneynaincrtaMmm n ynpasieHme BCceMmn onepaumamuy, CBA3aHHbIMA C
I'IOA,D,Gp)KKOVI, a TakK>Xe BHYTpeHHUMUK npoueccaMi Mo HanpaBaEHUKO 3anNpoCoB O
npeaocraBneHnn nogaep Xk B CBA3N C MHUMAEHTaMW B Hall agpec.

Ecnv Bbl NnprobpeTaete ycayrv nogaepkku yposHs «Multi-country», oT Bac noTtpebyetcs
Ha3HauUNTb ajMUHMCTPaTOPa YCIYr NOAAEPXKKN ANS BaLLEro Y3na, OTBETCTBEHHOIO 3a
PYKOBOZACTBO BalUMMMU MECTHbIMU CMELMANUCTaMUN U YTIPaBJeHMNE BCEMU MECTHBIMU
onepaumamu, CBA3aHHbIMW C MOAJLEPIXKKOW, a Tak)Ke BHYTPEHHVMMM npoLieccamm no
HampaBAEHWUIO B HaLl aApec 3anpoCcoB O NPeAOCTaBAEHUN NOAAEPKKM B CBA3M C
MHUMAeHTamu. Kpome Toro, BaM MOXET NoTpeboBaTbCs HazHauUTb aAMUHUCTPaToOpa yCayr
noaaep>Xku ans Apyrux Mect npesoctaBieHuns NoaaepKKu.

Bbl MOXeTe onpeaennTb Ha3HaUYeHHbIX KOHTaKTHbIX JIML, MO BOMPOCaM OTBETHOW MOAAEPXKKY,
€C/I HEOBXOAMMO, KOTOPbIE HECYT OTBETCTBEHHOCTb 3a CO3aHMe 3anpoCoB TEXHUYECKOM
NoAAEPXKKN Yepe3 Beb-CalT TeEXHNUeCKon noaaep>xkm Microsoft nnm no tenedony.
AAMUHWCTPaTOpbl obnaka, ynpaeastowme Bawmmm obnaduHbiMm cny>xbamm, MoryT Takxe
nozasaTb CBA3aHHble C 061aKOM 3anpoChkl TEXHUYECKOW NOAAEPXKKN Yepe3 COOTBETCTBYHOLLME
nopTasibl MOAAEPXKKM.
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[ns 3anpocoB ycnyr oHNalH-NoAAEPXKKM aAMUHNCTPATOPbI BalUMX 06AauUHbIX YCAYT AOJKHbI
noJaTtb 3aMpocC Ha NoAAepP>KKY Yepe3 COOTBETCTBYOLLMIA OHIaMH-NMOPTa NOAAEPXKKMN.

Mpw oTnpaske 3anpoca O NPeAOCTaBAEHUM YCAYT BallW KOHTAKTHbIE NLLA MO OTBETHOM
noaaepykke A0KHbl 061a4aTh O6LWUM NOHMMaHWEM NPObHAEMbI, KOTOpas BO3HUKAA, U MOYb
BOCMPOU3BECTU NPobaeMy, uTobbl NomMoub Microsoft BbINOAHUTL AMArHOCTUKY U
knaccmouumpoBaTtb NpobieMy. 3TV KOHTAKTHbIE LA TakXKe JOJIKHbI 06/1aaTb 3HAHUAMMU O
noaaepxunsaemblix npoayktax Microsoft n Baweli cpege Microsoft, nomorath B pa3spelueHum
CUCTeMHbIX MpobaeM 1 cogelicTBoBaTb Microsoft B aHanmn3e 1 paspelLeHnmr 3anpocos
NOAAEPXKKMN.

Mpw oTnpaske 3anpoca O NPeAOCTaBAEHUM YCAYT OT BaLLMX KOHTAKTHbIX JIUL, MO YCTPaHEHNHO
Hernonajok Nno Haler Npocbbe MoxeT NoTpeboBaTbCA ONpesennTb Npobaemy U Mepbl No ee
ycTpaHeHuto. Takune JeNCcTBMA MOTYT BK/IOUaTb CETEBYHO TPacCUPOBKY, cbop coobLueHumi 0b
owmnbkax, Nosy4yeHne CBeAeHUM O HAaCTPOMKaX, U3MEHEHME KOHPUIypaLLIMM NPOAYKTa,
YCTaHOBKY HOBbIX BEPCUIA MM HOBbIX KOMMOHEHTOB NPOrPaMMHOro obecrneyeHus, BHeCeHWe
WN3MEHEHW B NPOLLECCHI.

Bbl cornatuaerecb COTpyAHMYATb C HAMM C Lie/IblO COCTaBAEHUA MaaHa NCMOAb30BaHUA YCayr
Ha OCHOBaHWW NpUobpeTeHHOro Habopa ycayr.

Bbl cornaluaetech yBeJOMAATb HAC O HOBbIX M3MEHEHUAX HAa3HAYEHHbIX KOHTAKTHbBIX LY,
KOTOpble yka3aHbl B 3aKa3e Ha BbIMONHEHVE paborT.

Bbl oTBeuaeTe 3a apxMBaLMIO CBOUX AaHHbIX N BOCCTAHOB/IEHNE YTEPSAHHBIX UAN U3MEHEHHBIX
dalinoB B cnyyae paspyLunTesibHbIX CO0eB. Bbl Takke HeceTe OTBETCTBEHHOCTb 3a
npuMeHeHWe npoLeayp, HeobxoaMMbIX Ans obecneyeHns LEeNoCTHOCTM U He3onacHoCTK
BaLLlero NporpaMMHOro obecnevyeHmns 1 gaHHbIX.

Bbl cornaluaerech yyacTBoBaTh (MO Mepe BO3MOXHOCTU) B UCCNEA0BAHNUAX
YAOBJETBOPEHHOCTUN KJAMEHTOB, KOTOPbIE Mbl MOXEM MEepPUOAMUECKN BaM Npeasiaratb B CBA3M
C ycnyramum.

Bbl O6F|3yeTer oniatuTb BC€ TPAHCNOPTHbIE N ApYyrne pacxobl, MOHECeHHbIE BallMU
COTPyAHMKaMWU Nan nogpagynkamu.

Baw cneumannct no NpeAoCTaBAEHUIO YCIYT MOXET MOMPOCUTL BaC BbIMOJHWUTL U Apyrue
0653aHHOCTM, OTHOCALLMECH K MPUODBPETEHHBIM BaMU yCyram.

Mpw Mcnonb3oBaHUM 06aUYHBIX CNY>KO B pamkax AaHHON NOAAEPXKKM BaM HEOHBXOAUMO
NproBpecTy NN UMETb CYLLLECTBYHOLLYHO MOAMMUCKY MO0 TapndHbIV NaaH A
COOTBETCTBYHOLLEN BED-CAYXKObI.

Bbl cornaiuaeteck nojaBaTh 3anpockl Ha NPOPUAAKTUUECKME U PACLUVPEHHBIE YCIYTN 1
peLleHns BMeCTe C HEOBXOAMMbIMU/TPEDBYEMBIMU JaHHBIMU He No3jHee, YeM 3a 60 aHeln a0
[aTbl OKOHYaHUSA CpoKa AEWCTBUS MPUMEHMMOTO 3aKa3a Ha BbIMOAHEHME YCAYT.

Bbl cornalwaeTtecb obecrneunTb HaUM cnedmannucrtam no nNnpejsocTtaBaAeHUIO YCayr Ha MecTe
HajdneXxallyro TenquOHHyro CBA3b N BbICOKOCKOPOCTHOE NMoAKN4YeHne K MHTepHETy, a Takxe
AO0CTYN K COOTBETCTBYHOLWNM BHYTPEHHUM CUCTEMaM U cpeacTtBaM ANarHOCTUKN.
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