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Unified Enterprise Support Services Description

1 CBeaeHmaA o AaHHOM AOKYMEHTe

OnwvcaHwne ycnyr eAVHON KOpNopaTUBHOW noaaep>kkm Microsoft coaep>ut ceegeHmns o
npodeccnoHanbHbIX ycayrax NoAAEPXKKN, KOTopble MOXHO nNpuobpectn y Microsoft.

34ecb Bbl MOXETE 03HAaKOMUTLCA C MHPOpMaLmel 0b ycayrax, KoTopble NnpuobpeTaeTe, B TOM Ymcne ¢
obs3aTtesnbHbIMK TpeboBaHMAMY, 3aaBeHMAMMN 06 OTKase, OrpaHNUYeHAMU U 0DA3aHHOCTAMMW KANEHTa.
MpuobpeTaemble ycayrn ykasbiBaroTca B 3aka3e Ha BbinosHeHWe paboT Enterprise Services (3akase Ha
BbIMNO/NHEHWE PaboT) nan gpyron npumeHunmon ¢opme MpoTokosia 06 okasaHUM yCayr, KoTopas
OCHOBBIBAETCA Ha JaHHOM AOKYMEHTE 1 BK/IHOUYAET ero B cebs Kak HeOTbeMIEMYHO YaCTb.

He Bce ycnyrv, nepeuncieHHble B 3TOM AOKYMEHTE, JOCTYMHbI MOBCEMECTHO. YUTO6bI y3HATb, Kakne U3 HMX
MOXHO MpMOBpecTM B BalleM pernoHe, obpatnuTecs K MECTHOMY NPeACTaBUTENHO NOApPa3AeNeHus
Microsoft Services. CNMcOK AOCTYMHbIX YCAYT MOXET MEHATbCA.
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2 Ycnyrmn nogaep>xkum

Ycnyru EanHon kopnopatneBHow nogaep>kkn Microsoft (ycnyrn noaaep>xkkm) — 3T0 KOMMAEKCHbIN Habop
yCNyr KOpnopaTMBHOWN MOAAEPXKKM, MOMOTatoLUiA YCKOPUTL Nepexos Ha 0baauHble BbIYNCIEHNS,
ONTUMU3MPOBATL Baln VT-peleHna 1 ncnosib3oBatb TEXHOAOMMN 418 peann3aumm HOBbIX
KOMMepPYeCKMX BO3MOXHOCTEN Ha Nto6OM 3Tane XXU3HeHHOro Lukna UT. Ycryrn noaaep>xky BKAOYaoT
cnegyrolee:

e npodunakTUyeckme ycayr, noMoraroLme yaydarb paboTocnocobHocTb Bawert UT-
MHOPACTPYKTYPbI U OMNEPaLMOHHYO AeATeNbHOCTb

e ynpaB/ieHVe NPOLECCOM NPeAOCTaBAEHUS YCAYT C LIe/IbIO MNOBbILEHWSA 3PPEKTUBHOCTU
NAaHUPOBaHWs U BHeAPEHUs

e  yCAyrvi MO NPUOPUTETHOMY peELLEHNIO NPOBaeM B pexxume 24x7 € Lenbto HbICTporo
pearmpoBaHnsa Ha BO3HMKaOLLME HEMONAAKM U CBEAEHUA NMPOAOMKUTENBHOCTU MPOCTOEB K
MUHUMYMY

2.1 YcnoBus npuobpereHus

nyIyFI/I noAAep XK npegnararoTca B Buje ba3soBoro naketa c AONONHUTENBbHBIMW U PpaClUNPEHHbBIMUA
ycnyramm n peweHnamMmm, 4oCTtynHbIMU ANA npmo6peTeH|/|ﬂ B paMKax CyLlecCTByHoLLero CornawieHus o
6a30BOM nakeTe, yKasaHHOro B 3akase Ha oka3aHue KOPNOpaTnBHbIX YCAYT, KaK OMNCaHO HK>Ke.

HasBaHue OnucaHue

bazoBbIii nakeT CoBOKYyMHOCTb NPOPUAAKTUHECKNX YCAYT, YCaYT
MCNpaBAeHWs U YCAyr ynpaBaeHns obcnyxvBaHuem,
obecrneunBatoLWnx NOAAEPKKY NCMONb3yeMblX B BaLLel
opraHu3aummn NpoaykToB u (Man) Beb-cayx6 Microsoft.
Yactb Bawero bazoBoro naketa BkjtoyaeT [MbKkumi
pe3epB* ans gobaBneHns npodunakTMyeckmx ycuyr
(OTMEYEHHbIX 3HAaKOM «+»), PaCLUMPEHHbIX YCAYT U
pelieHnid n/unn NHamemayanbHbIx NPoduaakTUUECKUX
ycnyr B Balw ba3oBbIf naket. BkatoueHHble B 6a30Bbil
MaKeT yCayrn B 3TOM pasfesie OTMeYeHbl 3Haukom “v™.

JononHutensHble ycayru JlononHuTensHble yCIyrn NOAAEPXKKY, BKAOYasA
MpodunaktTnyeckme ycayr, npeanararorca B
AononHeHve Kk basoBoMy nakeTy Ha Bpems AencTBums
3aka3za Ha BbINnonHeHWe paboT 1 B 3TOM pasgene
OTMEeYatoTCs CUMBOJIOM «+>».

PaclumpeHHble yciyru 1 peLueHmns Ycnyru nogaep>kku, NoKpbiBaroLme onpeseneHHbIn
npoaykT Microsoft unn UT-cuctemy knmneHTa,
npegnararotca B AonoaHeHne k basoBomy nakety
nojAep>Kkn Ha BpeMa AencTBmA 3akasa Ha
BbINOJIHEHWE PaboT 1 B 3TOM pazfjenie TakxKe
OTMEeYatoTCs CMBOJIOM «+.
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Moagaep>kka ypoBHaA «Multi-country» Moagnep>kka yposHa Multi-country (B coueTanum ¢
EavHon noanepxkkoi Microsoft ypoeHeli Advanced
nnun Performance) — 310 nogaep>kka B Leaom psage
Mect npegocraBneHna NOAAEPXKKN, OMUCAHHbBIX B
BalleM 3aka3e (M1m 3akasax) Ha BbIMosHeHWe paboT.

*TMBKUIA pesepB — 3T0 rMbKas YacTb OPUEHTMPOBOYHON LieHbl Balero basoBoro naketa, kotopas
MOXET MPUMEHSATLCA K MoKyrke MpopuaakTMueckmnx yciyr, pacluMpeHHbIX YCayr U peleHnin, EamHn,
NpPodUAaKTUUECKUX YCAYT UK VIHAVBUAYaNbHBIX MPOPUIAKTUYECKUX YCAYT BO Bpems NpruobpeteHus
ycnyr. MNpeactaeutens Microsoft npeaocTaBuT Bam 4acTb OPUEHTUPOBOYHON LieHbI Ballero bazosoro
nakeTa, JOCTYMHYIO /1S UCMOJIb30BaHMWsA B KadecTBe [Mbkoro pesepsa. K pacnpegeneruto Mmbkoro
pe3epBa NPUMEHAOTCA CeytoLine YCIOBUS:

e K nokynke EauHuy, npodunakTnueckmx ycayr uam MHaAMBMAyanbHbIX NpoduaakTMuecknx ycayr
MoxkeT npumeHsaTbes 4o 20 % namn 50 000 gon. CLUA ot Bawwero F'mbkoro pesepsa (B
3aBUCMMOCTU OT TOTO, YTO 6OoAbLLE).

e [nbKUIA pe3epB pacnpesensieTcs Ha exxerofHol OCHOBE, U NH0Bble YTy, K KOTOPbIM
npumeHsietcs TMBKUIA pe3eps, A40/XKHbI BbITb NCMONb30BaHbI B TeUEHNE COOTBETCTBYHOLLErO roja.

e [nbKUIi pe3epB Henb3s UCMONb30BaTb A/ YCAYT MO YNpaBAeHWIO NPejoCTaBAEHNEM YCAYT, KakK
onpeAeneHo B HaCTOALLEM JOKYMeEHTE.

L] Ecnm Bbl 3aKkazanu ycnyry og4HOro tuna B pamMkKax [mbkoro pe3epBa 1 XOTUTE 3aMEHUTDL €€ yCﬂyFOI\/‘I
Apyroro tnna, K 3TON BTOpOIz ycnyre MOXHO NMpPMEHUTb COOTBETCTBYHOLLYHO CTOMMOCTb, KOraa
€CTb Takad BO3MO>XHOCTb 1 MOJIy4eHO coriacme pecypca no npesocrtaBieHNIo yCeayr.

e Becb gocTynHbIvi TMbKNIA pe3epB J0/IXKHbI BbITb pacnpeseneH K MOMEHTY 3aKIH0UeHNs 4OrOBOpPa,
MHaue OH ByAeT aHHY/IMPOBaH.

2.2 OnucaHwne ycnyr

B naHHOM pasgene onucaHbl 31EMEHTbI, KOTOPble 06beanHATCA AN GOPMUMPOBAHUA NaKeTOB YCIyr
noaaep>xkun. Kpome Toro, nepeumcieHHble ycayrm MoryT 6biTb f06aBneHbl K bazoBomy nakeTty nam
n06aBneHbl B TeueHne Cpoka AeCTBUS COralleHus.

MpodunakTnueckme ycnyrm

MpodunakTnuyeckme ycayrm noMoraroT NpesoTBPaTUTb BO3HNKHOBEHME Npobaem B cpese NpoayKToB
Microsoft, n cpoku nx npeacTaBAeHUs MAAHMPYHOTCS TakuM 06pa3omM, UToBbl obecneunTb Hamume u
npesocTaBieHne HEOBXOAUMBIX PECYPCOB B TEUEHME CPOKA AENCTBMSA COOTBETCTBYHOLLLErO 3aKasa Ha
BbINoIHEHWE paboT. Cheayrowme MNpodunakTnyeckmne ycayrn npeaiararoTcs Kak ykasaHo HUXe Wiu
onucaHo B BalleM 3akase Ha BbINoJIHeHNe paboT. [MocTaBka ycayru Ha obbekTe MOXET ObITb OCTYMHA He
4151 BCEX YCYT U HE BO BCEX pervoHax. [loctaBka OCyLecTBASETCA ANCTaHLMOHHO, 32 UCK/HOUEHNEM TeX
C/lyyaes, KOra MHOe OrOBOPEHO B NMUCbMEHHOM BUAE U 3a JOMOAHUTENbHYO MAaTy, UAW KOrja ycayra
fBHbIM 06pa3oM NpojaHa B kKavecTBe yCayrn Ha obbekTe.

Ycnyrmn no nnaHnpoBaHuIo

Ycnyru nnaHnpoBaHusa nogpasymeBatoT OLIEHKY W aHanau3 CylecTBytolen MHGPaCTPYKTypbl, AaHHbIX,
cpeabl NPUAOXKEHUA 1 cpeabl obecneyeHns HesonacHOCTH, UTOObI MOMOUb BaM CMAaHNMPOBAaTh Mepbl Mo
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YCTPaHEeHUIO HeA04eToB, OOHOBAEHMIO, MUFPaLIMY, Pa3BEPTLIBAHNIO W BHEAPEHWNIO PeLLeHUI B
3aBUCMMOCTW OT XXeslaeMoro pesysibTata.

Tunbl ycayr naaHMpoBaHuA

MpoBepka KoHUEeNuUU +

+ - lonosHumensHas ycayaa, komopyro MOXHO npuobpecmu

3Kcnepume|-|1': pa6OTb|, no3BoJidrowimne npegoctaBnTbh JOKa3aTeibCTBa, NO3BONAOLWNE KNNEHTY
OLEHUTb OCYyLLEeCTBMMOCTb NPeAIoXXeHHOTo TEXHNYECKOTO peLeHna. Pe3yanaT MOXXET bbITb
npeacraBneH B CI)OpMe pa60t-||/|x NPOTOTUNOB, JOKYMEHTOB 1 MPOEKTOB, HO, KaK Nnpaswio, He
ABNAETCA rOTOBbIM K UCMOJIb30OBAaHUIKO B I'IpOI/IBBOACTBeHHOI‘/JI cpese peweHnem.

Ycnyrn BHeapeHUA

Ycnyrn BHeapeHWs oKasblBatoT CNEeLManmcTbl C ryBoKNMIM TEXHUYECKMMUN 3HAHWSMUN U 3HAYUTE/IbHBIM
OMbITOM yNpaB/eHWs MPOeKTaMy, UTOBbl YCKOPUTL MPOEKTUPOBAHWNE, pPa3BepPTbIBaHWE, MUTPaLuIo,
OOHOBNEHME W BHEAPEHME PELLEHNIN Ha Ba3e TexHoormi Microsoft.

Tvnbl ycayr BHegpeHUs

Ycnyrmn apantauum +

+ - lonosHumensHas ycayaa, Komopyr MOXHO npuobpecmu.

Ycnyrm apantauum: pecypc Microsoft paboTtaeT B TeCHOM B3aUMOAENCTBUM C KIMEHTOM Haj,
BOMPOCaMV pPa3BepTbiBaHWA, MUTPaLLMKM, OBHOBAEHUS WM Pa3PabOTKM KOMMOHEHTOB. B TOM
yncie MOXET NPeOCTaBAATbCA NOAAEPKKA B NAAHUPOBAHNN U NOATBEPXKAEHNN 06OCHOBaHWSA
KOHLIEMLMUW UAN NPOM3BOACTBEHHOW Harpy3kin Npu UCNoab3oBaHWW nNpoaykTtos Microsoft.

Ycnyru o6cny>xkmBaHus

Yenyrn obcnyxkvBaHWA: MOMOratoT NpejoTBpaLlaTtb BO3HWKHOBEHME Npobsiem B cpeje NPoAyKTOB
Microsoft. Kak npaBw/io, oHW NaaHMpYOTCA 1 COrNacytoTca 3apaHee, YTo No3BosiseT obecneymnTsb
AOCTYNMHOCTb HEOHXOAMMBIX PECYPCOB.

Tvinbl ycnyr 06cay>xvBaHns

OueHka no Tpe6boBaHuio v
Mporpamma oueHkun +
ABTOHOMHa#s oLEeHKa +
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Tvinbl ycnyr o6cny>kmBaHua

MpodunakTuuecknii MOHUTOPUHT +

Mporpamma npo¢gunakTukm onepawmoHHoii geatenbHoctu (POP) +

Mporpamma oueHku puckoB u pabotocnocobHocTu kak ycnyra (RAP
Kak ycnayra)

v’ - Bxnroderia 8 saw bazossili nakem.
+ - lonosHumensHas ycayaa, Komopyr MOXHO npuobpecmu.

OueHKa no Tpe6oBaHUIO: JOCTYMN K CAMOCTOATE/IbHO UCMONb3YEMOWN OHAAH naatdopme
aBTOMATUYECKOW OLLeHKM, UCMOIb3YIOLLLEe aHaNN3 XXYPHANIOB PerncTpaLmmn AN aHaamsa U OLEeHKM
BHeapeHus TexHoorui Microsoft. OueHkM o TpeboBaHMIO OXBaTbIBAOT OrpaHMyYeHHOe
KOJIMUYECTBO TEXHONOTUIA. NS MCMONb30BaHMUsA 3TOM YCIyrM OLLeHKM HeobXoAMMa AeicTBYoLLas
cnyxba Azure ¢ HagaexalMu orpaHnyeHsMn obbeMa nepesaBaeMblX aHHbIX A5
obecneyeHsi UCMO/b30BaHMA YCIYTY OLEHKM Mo TpeboBaHuo. Microsoft MoxeT npeaocTasuThb
MOMOLLb A4/ BKAHOUEHMS NepBOHaYaibHOW HacTPOMKM ciyxkbbl. B couetaHnmn ¢ OueHKol no
TpeboBaHuIo, NpeaiaraeTcs (3a AOMONHUTE/IbHYIO M1aTy) MOMOLLb B aHaNN3e AaHHbIX U
onpegeneHn oUYepeaHOCTY BbINOAHEHWS PEKOMEHAALMIA MO YCTPAHEHNIO HeJ0CTaTKOB
pecypcom Microsoft, Bble3aroLLyM Ha TEPPUTOPUIO KINEHTa (80 ABYX AHEN), N PecypCcoM
Microsoft, paboTatolwum yaaneHHo (40 OLHOrO AHs), B COOTBETCTBMM C YCIOBUAMMU 3aK/THOUEHHOTO
cornaweHuns 06 obcnyxveaHun. OueHKU Ha 0BbeKTe KAMEHTa MOTYT BbiTb HEJOCTYMHbI B
OTAEe/NbHbIX CTPaHax.

Mporpamma oueHKU: CpaBHeHWe NPoeKTa, PaboT Mo TEXHWYECKOW peannsauum 1 ynpasneHums
“3MeHeHuaMuK TexHonorui Microsoft ¢ pekomeHaaumammn Microsoft. Mocne nposeaeHus
COOTBETCTBYHOLLLEN OoLEeHKM pecypc Microsoft byaeTt paboTtaTb C BaMy Hanpsamyro Hag,
yCTpaHeHNeM BO3MOXHbIX NPO6JAeM 1 MOAFOTOBUT OTYET MO pe3ynbTaTaM TEXHUYECKOM OLeHKM
BaLLEel cpesbl, KOTOPbIN TakKe MOXET BKAOUATh MAaH UCrpaBaeHus.

ABTOHOMHas OLeHKa: aBTOMaT13MPOBaHHasA OLEHKa KauecTBa BHegpeHWs TexHooruii Microsoft
€O cbOpOM JlaHHbIX Yepes yaaNeHHoe NoAKIYeHMEe nan pecypcoM Microsoft Ha obbekTe
kAneHTa. Microsoft aHann3npyeT nosyyeHHble JaHHbIE C UCMOJ/Ib30BaHUEM AOCTYMHbIX HA MecTe
CPeAacTB, NOCAE Yero BaM NPesoCTaBASeTc OTYET O BbIBJAEHHbIX HEMOMAAKAX N peKoMeHZaLmm
MO WX UCTIPABAEHWIO.

MpodunakTmueckmini MOHUTOPVHI: NPeAOCTaBAEHNE MHCTPYMEHTOB Y peKOMEHAaLM
OTHOCWTENbHO KOHTPOJIS 338 TEXHUYECKUMU OMEPALMAMU C LiesIbo YyULLEHUs MPOLLECCOB
ynpas/ieHWs MHUMAEHTaMM Ha CepBePE KMEHTA. DTa yClyra NoMOoraeT B COCTaBAEHNN MaTPULLbI
VHLWAEHTHOCTW, BbISBAEHUW KPYMHbIX HEMONAA0K U pa3paboTke CTpyKTypbl 3bdekTMBHON
TEXHUYECKOWN KOMaHApbl.

Mporpamma npo¢unakTMku onepauuoHHomn geartenbHoctu (POP): coBmecTHas (c
nepcoHasoM) NpoBepka xoAa MIaHNPOBaHUA, MPOEKTUPOBaHUA, peasn3aumm UAn onepaLMoHHbIX
NpOLEeCcCcoB Ha NPeaMeT COOTBETCTBUA pekoMeHayeMbiM Microsoft npaktukam. Mposepka
NPOBOAMNTCA Ha O6beKTe KAMEHTa UK YAaNEHHO C NpuBaeYeHnemM pecypca Microsoft.
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Mporpamma oueHku puckoB u pabotocnocobHoctu kak ycayra (RAP kak ycnyra):
aBTOMaTU3MPOBaHHas OLIeHKa KauecTBa BHeApeHus TexHoaormi Microsoft B cpese kiveHTa ¢
yAaneHHbIM cbopom aaHHbIx. CobpaHHble faHHble aHannsnpyrotcs Microsoft Ans noAroToBkm
OT4eTa O pesy/bTaTax, B KOTOPbIN BKIHOYAKOTCA PEKOMEHAALIMM MO YCTPAHEHUIO HEeAOCTaTKOB.
[aHHas ycnyra npefocTaBafeTca Ha MecTe WA yaaneHHo.

Ycnyru ontumunsauum

OcHoBHas uenb ycayr ontmuMmmsaynm — obecrneunTb ONTUMaNbHOE UCMOJb30BaHNe I/IHBeCTI/ILI,I/II7I KJIMEeHTa
B TEXHO/IOTUN. DTN yanyrn MoryT BKAKO4YaThb yaaneHHoOe agMUHNCTpupoBaHmne o61auHbIX CJ'Iy)K6,
onTnMmnsaymno OCBOEHUA NMPOAYKTOB Microsoft n nx q)yHKLI,I/II‘/JI KOHEYHbIMW NONb30BaTenaAMK, a Tak>xxe
noBbllLeHNE o6u.|,ero YPOBHA 6e30MnacHOCTU U HadeXHOCTn MAeHTI/ICbI/IKaLI,I/II/I.

Tunbl ycayr ontuMunsaugmmn

Ycnyrn BHeppeHusA

Ycnyru pana paspaboTtumkoB

YnpasneHue UT-ycnyramn

+| +| +| +

Ycnyru obecneueHuns 6e3onacHocTy

=+ - JonosHumensHas yciyea, Komopyr MOXHO npuobpecmu.

Ycnyru BHeapeHua: YCnyrn NoaAep KK OCBOEHMSA BK/KOYAIOT Psf, YCAYT, MOMOTatoLLMX OLLEHUTb
CNOCcOBHOCTb OpraHn3aLmn MoaNGULIMPOBaTb, OTCNEXMBATb Y ONTUMU3MPOBATb U3MEHEHNS,
CBA3aHHble C MOKYMNKON TexHonorui Microsoft. OHu BktoUatoT B cebs NoaAep KKy B paspaboTke
V peanvsaunm cTpaTervn nepexosa ¢ TOUKN 3peHNs NOCAeACTBUM STUX U3MEHEHWUI ANA KINEHTOB.
B kauecTBe NoMoLLM MO NporpaMMe BHEAPEHWUSA KANEHTbI MOJYYatoT OCTYN K pecypcam ¢
COOTBETCTBYHOLLMMUN HAyYHO-TEXHUYECKUMUW MaTepuanamu, JaHHbIMU U NpakTMKamu,
pekoMeHayeMbIMu KoMnaHuel Microsoft.

Ycnyrmn pgna pa3paboTumkoB: yciyry, MoMoratolme BawyM CrneLmannctam B co3gaHmm,
pa3BePTbIBAHMMN U NOAAEPXKKE NPUNOXKEHNUM Ha Ba3e TexHosnormi Microsoft.

AHanuz cnyx6 ana pa3paboTUMKOB: eXeroZHas OLeHKa MeTOANK pa3paboTku
MPUNOXEHWUN, NPOBOAVMMASA C LLebO NMOMOYb KANEHTAM YKa3aHUSMU MO PEKOMEHAYEMbIM
MeToAMKaM pa3paboTkn NPUIOXKEHUI 1 pelleHnid Ha nnatdopmax Microsoft.

Moapepixka ana pa3paboTumnkoB: NpesoCTaB/feTCA NMOMOLLb B CO3aHUM 1 pa3paboTtke
MPWIOXKEHU, OCHOBBIBAIOLLMXCA Ha TexHoormsax n naatbopme Microsoft, ¢ Toukn 3peHus
NPVMEHEHMS MHCTPYMEHTOB U TexHOI0TIA pa3paboTkm Microsoft. MpuobpeTaetcs B dopme
onpeAeNeHHOro KOJIMYecTBa 4YacoB COrIacHO 3akasy Ha BbIMoJHeHWe paboT.

YnpaBneHue UT-ycnyramu: Habop ycayr, CnocobCTByOLWMX Pa3BUTUIO Ballen ycTapesLuen UT-
cpefbl C UCMONb30BaHMEM COBPEMEHHBIX MOAXOA0B K YNPaBAeHUIO yCayramu, obecrneymnsaroLLmx
WHHOBALMK, TMBKOCTb, BbICOKOE KaueCTBO M CHUXKEHWE ornepaLMoHHbIX 3aTpaT. CoBpemMeHHble
ycayrn no Ynpasnenuto UT-ycnyramu npesoctaBastoTca B paMmkax NMpoBOAMMBIX Ha 06bekTe
KANEHTa UAN YAaNeHHO KOHCYbTaLMOHHBIX CECCUI UM CEMUHAPOB, B XO4e KOTOPbIX NpoLeaypbl
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MOHWTOPWHTa, YNpaBAeHA MHLUAEHTaMU 1 PaboTbl CAy>XObl MOAJEPXXKM ONTUMU3UPYIOTCA ANA
ynpasaeHVa ANHaMUKON 0baayvHbIx Cy>K6 Npu nepeHoce NPUAOXKeHNUsa Uan cay>Kbsl B obaako.
YnpasneHuve UNT-ycayraMu MOXET ABAATLCA YaCTbiO UHAMBMUAYaIbHON NPOrpamMmbl yCayr,
npesocTaBaAeTca 3a AOMNOAHUTENbHYIO MAATY U MOXKET OPOPMAATLCA B BUAE NPUIOXKEHNA, CCbIIKa
Ha KOTopoe BK/toYaeTcs B 3aka3 Ha BbIMOAHEHME YCayr.

Ycnyru obecneueHnsa 6esonacHocTu: noptdhenb pelleHnin no obecnedeHno 6e3omnacHoOCTM
Microsoft HanpaBaeH Ha pelLeHVe YeTbipex 3agay: 6e30MacHOCTb U NAEHTUGMKaLMA ANs
06/1aUHbIX TEXHONOTUIA, MOBUABHOCTb, YCOBEPLUEHCTBOBaHHAs 3alMTa MHGOPMaLMK 1
3allyMLLeHHas MHPpacTpykTypa. Ycayrn obecrnedeHns 6e30nacHOCTU MOTYT MOMOYb KJMEHTaM
MOHATb, KaK UM CleAyeT 3aluiaTtb U 06HOBAATL CBOKO UT-MHOpaCTpYKTypy, NPUIOXKeHUs 1
JaHHble, OTBeYas Ha BHELLHWE N BHYTPEHHMEe yrpo3bl. Yciyrn obecrneyeHns 6e3onacHoOCTY MOryT
ABNATLCA YaCTbO UHANBUAYANIbHOM NPOrPaMMbl YCIYT, NPeAOCTaBAAOTCA 32 JOMOJHUTENbHYHO
naaty 1 MoryT oQopMATLCS B BUAE MPUIOXEHMS, CCblJIKa HAa KOTOPOe BK/IOYaeTcs B 3akas Ha
BbIMOJIHEHUE YC/IYT.

Ycnyru no o6yuyeHuio

Ycnyrv obyueHus nogpasymMeBatoT NpoBejeHve obyueHns (Ha 06bekTe, yepes VIHTepHET win no
TpeboBaHWIO) ANS BALLMX CMELMANNCTOB MO OKa3aHMIO NOAAEPXKKMN C LIeNbHo Pa3BUTUS UX TEXHUYECKUX U
onepaTyBHbIX HaBbIKOB.

Tvnbl ycnyr obyyeHus

O6yueHue no Tpe6oBaHunIO v
Be6-TpaHcaauumn v
O6yuatowue nekuumn +
CemMuHapbl +

v’ - BrutodeHa 8 saw basoswiii nakem.
+ - lonosHumensHas ycayaa, komopyr MOXHO npuobpecmu.

O6yueHue no Tpe6oBaHMIO: JOCTYN K NOAOOPKE OHNANHOBbIX YYeOHbIX MaTepuanoB u
nabopatopHbIx paboT Lmbposoi naatdopmMbl GUBANOTEKM CEMUHAPOB, pa3paboTaHHOM
Microsoft.

Be6-TpaHcnaumm: focTyn K npoBoanMbIM Microsoft TpeHnHram B pexuiMe peanbHOro BpeMeHM
MO MHOTOUYMCAEHHBIM TEMaM, CBA3AHHbIM C TEXHUUYECKOWN NOAAEPXKKON 1 TexHoaormaMmn Microsoft,
yyacTvie B KOTOPbIX OCYLLECTBASETCA NCTaHLMOHHO.

O6yuatolme NeKunmn: KpaTkoCPOUHble UHTEPAKTUBHBIE YCAYTM — 3TO, Kak NpPaBuio, CeaHChbl
MPOAOXKNTENBHOCTBIO OAUH-ABA JHA, KOTOPbIE NPOBOAATCA pecypcom Microsoft (nmyHo nan no
CeTW) B YCTHOM pPeXuMe C 3N1eMeHTaMM HarnsaaHOM JEMOHCTPALIMMN 1 OXBaTbIBalOT BOMPOCHI,
KacatoLmecs NPoAyKTOB U NOAAEPXKKM.

CeMMHapbI: TPEHVHT NPOABWHYTOrO YPOBHSA Ha OAHY U3 MHOXECTBA TEXHUYECKMX TEM
OTHOCUTENbHO MOAAEPXKKM U TexHoornin Microsoft. Mposoantcs pecypcom Microsoft anuHo nam
no cetu. MpuobpeTaeTcs No NPUHLMMY «Ha OAHOTO CIyLLATeNA» UAN CreLmanbHO ANs
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opraHu3aLmmn B COOTBETCTBUM C 3aKa3oM Ha BblNoJiHeHWe paboT. 3anpeLaeTcs 3anuncbiBaTb
ceMuHap 6e3 IBHO BblPa>X€HHOTO MUCbMEHHOTO paspelueHus Microsoft.

AonosHutenbHble NpoduaakTUUeckme ycayrm

BI/IAbI AOMNOJIHUTENbHbIX I'IpOd)I/I}'IaKTVILIeCKI/IX ycnyr

UHauBuayanbHble npodunakrTmueckue ycayru (o6cny>xusaHums, +
onTUMM3aLMK 1 obyueHns)

TexHMUeCcKMNA KOHCY/IbTaHT MO NoAAepIKKe +
Ynpexxaarouimii yckopuresb +
Ha3HaueHHas TexHUUecKkas noaaepikka +

+ - flonosHumensHas ycayaa, Komopyr MOXHO npuobpecmu.

NHamBnayanbHblie npodunakTMueckme ycayrm: MeponpuaTms onpegeneHHoro obbema ¢
ncnoab3oBaHvem pecypcoB Microsoft no npeaocTaBaeHuto ycayr nog pyKoBOACTBOM KAWEHTa
NNYHO nan vepes VIHTepHET, He OMNMCaHHbIe KakK-TO MHaye B HacToALLEeM JokyMeHTe. K uncay 3tux
MepPONPUATUIA OTHOCATCA YCAYT 0BCNY>XKMBaHWA, ONTUMM3ALMK U OByYeHUs.

TexHMUeCKUA KOHCYILTAHT Mo noaaepkke (STA): NHANBUAYaNbHOE O0BCNYXXMBaHWNE, KOTOPOE
obecneurBaeT TEXHONOTMYECKYHO OLIEHKY, NOAAEPXXMNBatOLLLEe KOMMepPYeCKMe Lenn KINEHTOB,
BKJ/IOYas, MOMUMO MPOYEro, ONTUMMU3ALMIO, BHEAPEHME UV BO3MOXHOCTb NOAAEP>KKU pabouei
Harpysku, ocyliecteasemyto pecypcoM Microsoft. 3Ta ycayra MoxeT BktOUaThb naaH 1
TeXHMYeCcKoe PyKOBOZACTBO, afanTUPOBaHHbIe K cpeje 3aka3umka M KOMMepPUYeCKUM LIesIfM.

Ynpexxaatrowmii yckoputenb: Cepeuc Microsoft, ocHoBaHHbIV Ha pecypcax, BKAtoUaeT B cebs
Habop MepoNpUATUIA, KOTOPbIE MOMOTYT BaM JOCTMUb TEXHUUYECKOTO UV BU3HeC-pe3yibTaTa Ha
OCHOBE LieJieli NO YCTPAHEHWIO PUCKOB Pa3BepPTbIBaHWS, MOBbLILLEHNO ZOCTYMHOCTU UK
ONTYMM3aLMN NPOU3BOAUTENBHOCTY pelleHus. Vicnonb3ys NporpaMMHbIN NOAXOA, Pecypc
Microsoft onpegennt Habop AeNCTBUIA, HEOBXOAMMbIX 4151 B3aUMOAENCTBUSA, UTO MOXKET
BK/IHOUATh, MOMWMO MPOYEro, aHa M3 HECOOTBETCTBUISA, MOAK/OUEHNE, ONTUMM3ALMIO, Mepesady
3HaHWN, NPOBEPKY AM3aliHa W NiaH BHeAPEHMS.

HasHaueHHasa TexHnueckasa noagepkka (DE): CneumanbHo nogobpaHHOE M OPUEHTMPOBAHHOE
Ha pe3y/ibTaT peLleHne (peLLeHmns), OCHOBaHHOE Ha pekoMeHayeMbix Microsoft meTogax
obecneyeHns U NPUHLMMAX, KOTOPbIE MOMOTatoT YCKOPUTL OKYMaeMocCTb. Beaylumii akcnept byaet
TECHO COTPYAHMYaTb C Balleill KOMaHAOM C TeM, YTOBbI MPesoCTaBUTb NOAPODBHbIE TEXHMUECKME
pPeKOMeHZaLMN 1 NPY HeEOBXOAMMOCTM NPUBAEUL APYrvX 3kcnepToB Microsoft ans nomolum B
pa3BepTbIBaHUM U (MAK) ONTMMM3aLIMM BallnX pelleHnin Microsoft. Bkatouaet ycayry,
OXBaTblBaloLLMe BCe 3Tarbl: OT OLEHKM W MAaHNPOBaHWS A0 NOBbIWEHWSA KBaandUKaLnm
NPOEKTUPOBaHNA, HACTPOWKN 1 BHEAPEHWS.
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Mpouvne npodunakTnyeckne ycayru

EavHMLbI NnpodunakTMueckux ycayr +

EavHMLbI npodunakTUUeCKUX YCAYr: KOANYECTBO 3aMeHSEMbIX YCIYT, NPeAcTaBleHHOEe B
3akase Ha BbINOJIHEHWe paboT B eguHULax. EANHMLBI NPOGUAAKTUYECKMNX YCAYT MOXHO
0BbMeHmBaTb, MAWN TPaATUTb, Ha OAHY UM HECKOJIbKO OMpPeAeNeHHbIX AOMONHUTEbHBIX YCAYT B
COOTBETCTBMM C HACTOALLMM AOKYMEHTOM W MO TEKYLLMM pacLeHKaMm, NpesocTaBieHHbIM
npeacraeuTenemM nogpasgenernusa Microsoft Services. MNMocne Bbibopa JOCTYNHOW AOMNONAHNTENBHOM
YCNYr Mbl BblUTEM CTOMMOCTb 3TOW YCAYrW U3 KONIMYECTBa eANHNL, KOTOPbIMM Bbl pacronaraeTe,
OKPYFAMB pe3ynbTaT A0 HAMKaLen Lenon eAvHULbI.

Ycnyru no ucnpassieHUIo

Ycnyrvu ucnpasieHns MOMOraroT YCTPaHUTL NpobsieMbl B cpee Microsoft n 06bIuHO NCnoab3yoTcs Nno
TpeboBaHwuto. CneayroLive ycayrn UCnpaBieHus BKAKOUAKOTCA MO Mepe HeobxoauMocTu Ans
NnoAAep>XMBaEMbIX B HacTosLLee BpeMsa NPoayKToB 1 Beb-cayx6 Microsoft, ecam Hoe He NpeAycMOTpPeEHO
3aka3oM Ha BbINoJIHEHWE paboT. Bee ycnyrn nogaepskki No UCNpaBAeHNIO NPesOCTaBASEeTCs B
yAaNeHHOM pexunMe.

Tvnbl ycayr ncnpa.ieHns ‘ ‘

KoHcynbTaumoHHasa noaaepikka v
TexHuueckasn noaaepKKa v
YnpaBneHuve noaaep)XKOW B yCTpaHeHMN Henosaj oK v
AHanns nepBonpuumnH +
[ononHuTeNbHbIi KOMMOHEHT YNpaB/ieHUsA NoAAepPXKKo no +
ncnpasieHuo

v’ - Bismouera 8 bazoeeili nakem.
+- JononHumenvHas ycayeaa, Komopyr MOXHO npuobpecmul.

KoHcynbTauumoHHasa noaaepikka: npesycmaTpusaeT TenedoHHbIe KOHCY/IbTalMKW MO PeLLIeHUIO
BbICTPLIX (3aHMMatOLLMX He Bosiee 6 YacoB) U He3amnNaHUPOBaHHbIX BOMPOCOB, BO3HMKAMLLWX Y
WNT-cneumnanncroB. KoHcynbTaLMOHHas NOAAEP KKa MOXET BK/IHOUATb KOHCYbTaLmM,
pekoMeHZauMn 1 nepesady 3HaHWM, NPU3BaHHbIE MOMOYb Bam n3bexxatb npu pasBepTbiBaHUM U
BHeApeHUW TexHonorni Microsoft pacnpoctpaHeHHbIX Npobaem, TPEOYHOLLMX NOAAEPXKKM, U
CHM3UTb BEPOATHOCTb Nepeboes B paboTe cucteMbl. CueHapum pa3paboTku u
WHAVBUAYaAM3ALNM apXUTEKTYPbI U PELLIEHWI BBIXOAAT 3@ PaMKU 3TUX KOHCANTUHIOBbIX YCAYT.

TexHnueckana noaaepikKa: 370 NOMOLLb B CBA3W C NpobaeMamMy, MEIOLLIMMU OnpesesieHHble
CYMMNTOMbI 1 BO3HMKAIOLL MMM BO BPEMS UCMO/b30BaHUA Npoayktos Microsoft, BkitouaeTt nounck u
yCTpaHeHve KOHKpeTHOW npobaeMbl, paspeLleHe KOHKPETHOro coobueHms 06 owmnbke nam
BOCCTaHOBJIEHME KaKOW-TO onpeseneHHon GyHKLUUN, KOTOpas He AeNCTByeT Haj/exallum
obpasom, B npogykTax Microsoft. PaboTy Hag MHUMAEHTaMN MOXHO MHULMMPOBATL Mo TenedoHy
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nan yepes Beb-caliT. 3anpockl Ha YCIyrv U NPOAYKLMIO, HE OXBaTblBaeMble COOTBETCTBYHOLLMM
OHJ/IaViH-NOPTaNOM MNOAAEPXKKM, KOHTPOAMPYOTCA Ha nopTane Microsoft Services Online.

OnpepeneHuns ypoBHel BaXKHOCTU Y OPUEHTUPOBOYHOE BPEMSA MepBOHaYabHOro OTBETa
Microsoft npvBeseHbl B TabanLe AaHHbIX O pearMpoBaHM Ha MHLUMAEHTbI. TepMUH «[epBbIi
OTBET Ha BbI3OB» OMNPeAeNfeTcs Kak NepBOHayasbHbIN HEaBTOMATU3UPOBAHHbIN KOHTaKT MO
TenepoHy MAN 31eKTPOHHON MNouTe.

Mo 3anpocy v € Lesibto peLleHns KOMMIEKCHbIX MpobiemM B3anMOAencTBUA MeXXAY NPoAyKTaMu
Pa3HbIX MPOU3BOANUTENEN Mbl MOXEM NPUBJEYL K COTPYAHUYECTBY CTOPOHHUX NOCTaBLLMKOB
TexHonorni. Mpu 3TOM Takme MNOCTaBLLMKM CAMOCTOATENIbHO HECYT OTBETCTBEHHOCTb 3a

NoAAep KKy CBOVX MPOAYKTOB.

OT cTeneHn BaXKHOCTU MHLMAEHTa 3aBUCUT YPOBEHb 06CTYXXMBaHWSA COMNacHO NMpaBuiam
Microsoft, a Tak>xe NepBOHayanbHO NpeAno/iaraeMoe Bpems OTBeTa M Balln 06s3aHHOCTU. Bbl
onpeaenseTe ypoBeHb BO3AEMCTBUS Ha KOMMEPUECKYHO AeATeNbHOCTb BaLlel opraHm3sanum, 1
nocne obcyxaeHus ¢ Bamu Microsoft yTBepaaeT COOTBETCTBYHOLLYHO CTeMeHb BaXKHOCTUW. Ecau
B/IVSIHNE Ha KOMMEpPUECKYHO AesTeNbHOCTb TPebyeT 3TOro, Bbl MOXETE 3anpoCuTh
COOTBETCTBYHOLLLEE U3MEHEHUNE CTEMEHW BaXKHOCTM B /It0BOE BpeMs B Xo4e PaboTbl C MHLUAEHTOM.

CTeneHb BaXKHOCTU U
onncaHme cntTyaumn

MpeanonaraemMble feACTBUSA C

Hallel CTOPOHBI

MpeanonaraemMble AeACTBUSA C
BaLLEl CTOPOHBI

CreneHb
Ba)kHocTu 1

He paboTaeT kputuueckas
6u3Hec-cncTema:

MogaBep>keHHOCTb BM3Heca
pucky. MonHas noteps
KPWUTMYECKM BaXKHOTO
NPUIOXEHWS UAW PeLLEHMS.

TpebytoTca HemeaieHHble
JAelncTBuA

KomnoHeHTbl Azure'
— OTBET Ha NepBbIli BbI3OB B
TeyeHune He bosnee 15 MUHYT

Bce ocTanbHble NpoayKThl 1
ycnyru — nepB.blil OTBET Ha
BbI3OB B TeUeHWe He bonee
OZHOTO Yaca

Ha3HauyeHune cneymanmcra no
paboTe C KPU3NCHBIMM
cuTyaumamn®

HenpepbiBHas KpyraocyToyHas
NoAAepXkKa 63 BbIXOAHBIX

CpouHoe npuBeyeHue rpynmn
pa3paboTkn NpoAyKTOB
Microsoft

Mpn HeobXxo0ANMOCTH
yBeJOMJIeHVe PyKOBOAWTENEN
Microsoft BbicLiero ypoBHs

Mpw HeobxoANMOCTH
yBefOMJIeHVEe BaLLEro
PYKOBOZCTBA C HaLlel
CTOPOHBI

BblaeneHne HeobX0ANMBbIX
pecypcos Ans paboTbl Mo
yCTpaHeHWo npobaemsl,
KpYr/ioCyTouHO U1 6e3
BbIXOAHbIX>

BbICTpbI gocTyn 1
pearvpoBaHve

[Mepepaua 3anpocos nNo
TenedoHy nam yepes
WHTepHet

CreneHb Ba)kHOCTU A

MNoBpexaeHa kputTnyeckas
6usHec-cucTema:

cepbe3Hble HapyLLeHWs nu
3HaUYUTENbHOE CHUKEHWE

MepBbii oTBET B TeueHue 1
Yaca nam 6onee KOPOTKOTrO
nepvoga

Ha3HaueHue cneymanncra no
paboTe ¢ KPU3NCHBIMU

BblaeneHne HeOH6X0AMMBIX
pecypcoB ans paboTbl No
yCTpaHeHuo npobaembl,
KPYri0CyTOUHO 1 6e3
BbIXOAHbIX>
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CreneHb BaXKHOCTU U
onncaHme cntyaumnm

Mpeanonaraemble feACTBUSA C

Hallen CTOPOHBI

Mpeanonaraemble AeACTBUA C
BaLLEl CTOPOHBI

KauecTBa ycayr

TpebyeTcs BHUMaHWe B
TeyeHve OAHOrO Yaca

cutyaumsmm?

HenpepbiBHas KpyraocyTouHas
noaaep>ka 6e3 BbIXOAHbIX®

BbicTpbIN gocTyn 1
pearvpoBaHve

Mepepgaya 3anpocos no
TenedoHy nam yepes ViHtepHet

CreneHb Ba>kHocTu B

YMepeHHble nocneacTeums A4as
AeATeNbHOCTU NPeanpuaTUs:

YMepeHHble HapyLIeHWs uam
CHUXEHVe KayecTBa YCyr, He
npensTcTBytoLL e
JanbHeliwen pabouei
AEeATeNBHOCTY C
onpeAeneHHbIMM
OrpaHnYeHnaMU

AencTema HeobxoanMmMo
NPeAnpUHATL B TeueHue 2
uacos B paboyee Bpems*

OTBeT Ha NnepBblii BbI30B B
TeueHune ABYX UaCOB UM
6onee KOPOTKOro Nepuoja

Moasep>kka okasbiBaeTcs
TONbKO B paboume yackl*

BblaeneHne pecypcos,
HeobXxoAMMbIX ANS
OCYLLECTB/IEHNS MOAAEPXKKM
Kopnopaumei Microsoft

CBA3b co cy>xbaMu KOHTpOAA
3a V3MEHEHUAMM U
MoJlyYyeHve OTBETA OT HUX B
TeyeHve 4 paboumx yacos

Mepepaua 3anpocos no
TenedoHy nan yepes
WHTepHet

CreneHb BakHoctu C

MWHUManbHbIE NOCAEACTBUSA
NS AeATeNbHOCTM
npeanpuaTus:

KauecTBO YCayr Mo CyLLecTBy
He M3MEHWUNIOCh, UK
HabntoaatoTcs
He3HauuUTe/IbHble U3MEHEeHUS

JeCTBMA HEOBXOANMO
NpeanpvHATL B TeueHve 4
uacos B pabouee Bpems*

OrtBeT Ha ﬂepBbIVI BbI3OB B
TeueHue 4 yacos uan bonee
KOPOTKOro nepmnoga

Moaaep>kka okazbiBaeTCA
TONBKO B paboume yack*

TouHas KOHTaKTHas
nHbopmMaLma 06 nHuLmaTope
3anpoca

MpepoctaBneHne OTBETOB B
TeyeHue 24 yacos

[Mepepaua 3anpocos nNo
TenedoHy nam yepes
WHTepHet

T YkazaHHoe epems omeema 015 koMnoHeHmMoe Azure He pacnpocmpaHsemcs Ha Azure StorSimple, GitHub AE, Azure

Communication Services unu Billing & Subscription Management.

2Cneuua/7ucmb/ no pa6ome C Kpumu4eckumu cumyayuamu cnoco6cmeyfom onepamusHOMYy peweHuro sonpoca nymem

HenocpedcmeeHHO20 y4acmus, npussiedeHus opyaux hodpasdeneHud, 8bidesneHus pecypcos u KoopouHuposaHus delicmsudl.

3 Ecniu 8bl He npedocmassisieme HeobxoduMele pecypcsl Uu He pedzupyeme Hadaexawum o6pasom, Ham Moxem nompeboeamscs

CHU3UMb CMeneHb 8aXXHOCMU, YMobbl UMemb 803MOXHOCMb npoaomkumb pa6omy no ycmpaHeHuro npO6/1€MbI.

4Paboyue yacel — 06614HO ¢ 9:00 0o 17:30 no MmecmHoMy cmaHOaGpMHOMY 8peMeHU ¢ NOHedelbHUKA NO NAMHUYY, Kpome

anSaHUHHbIX OHell. OnpeaeﬂeHue pG6OLIUX 4acos MoXxem HeMHO020 OMmMJ1U4amecs 8 3agUCuUMoOCmu om cCmpadel.

YnpaBnieHve noaaepiKKoi B ycTpaHeHUWN HEMNOaAoK: YrpaBeHVe NOALEPIKKON B yCTpaHeHMN
Henonagok obecneyrBaeT Haf30p 3a NPeAOCTaBAEHNEM MOAAEPXKKM B CBA3N C MHLMAEHTaMM A5
CTVMY/IMPOBaHWA YCTPaHeHWs NPobieM B yCTaHOBAEHHOE BPeMS MPU BbICOKOM KauecTBe 06Cay>KMBaHMS.
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YnpasneHve npegocTaBaeHeM ycayr 6yAeT NCnonb3oBaTbCs ANA yNpaBaeHUa NoAJEPXKKOM B yCTpaHEHUN
HemnonaAokK ANa BCeX 3aMpoCoB Ha NOAAEPKKY.

CornacHo npvBeeHHbIM Bbille Tabavuam PearmpoBaHus Ha MHLUAEHTbI B Clyyae HuuaeHToB CTeneHu
BaXKHOCTU B 1 C, nMetolmx cTaHAapTHbIE NOCNEACTBUSA ANS AESATENbHOCTU NPEeANPUATUS, JaHHas yCayra
npesoCTaBAAETCA MO 3anpocy KAMEeHTa, HanpasiseMoMy B pabouee Bpema pecypcy Microsoft, koTopsbii
Mo 3anpocy MOXET Takxe MHPOPMMPOBATL O XoAe 3ckanaunn. B cryvae nHumaeHto CTeneHn BaXKHOCTH
1 1 A aBTOMaTMUYECKM NHULIMMPYETCA U BbIMONHAETCS pacluMpeHHas npoleaypa ckanauuu. MNocne 3toro
Ha3Ha4yeHHbIN pecypc Microsoft HeceT 0TBETCTBEHHOCTb 3a oHecreyeHne HenpPepPbIBHOTO TEXHUYECKOTO
ycnexa u 3a MHGOPMUMPOBaHME BaC O CUTyaLMK U NiaHe AeNCcTBUN.

YTo KacaeTcs pacllMpPEHHOro NOKPbITUA B Hepabouee BpeMs, Bbl MOXeTe Npuobpectu [JononHUTeNbHble
yacbl ynpasaeHVa NOAAEeP>KKON MO UCNPaBaeHWIO.

AHanu3 nepBONPUUMH: MPU NPSMOM 3arnpoce A0 3aKPbITUS UHLUAEHTA Mbl BbINOJAHUM
CTPYKTYPUPOBaHHBIN aHain3 BO3MOXHbIX MPUYMH OAHOTO UHLUMAEHTa UAK psija CBA3aHHbIX Npobaem. Bbl
JAOJKHBI ByAeTe cOTpyAHUYATh CO cnelmannctammn Microsoft n npegocTaButh Takme MaTepuansl, Kak
balinbl XXypHaNoB perucTpaLmm, CeTeBble TPACCUPOBKU U APYT1e BbIXOAHbIE AaHHbIE AUArHOCTUKM.
AHanm3 nepBONPUUNH JOCTYMNEH TOILKO AJ1s OnpeaeneHHbIX TexHonornin Microsoft, 3a Hero MmoxeT
B3UMaTbCs AOMOJHUTENbHAs NaaTa.

[ onosHuTeNIbHbI KOMMOHEHT YNpPaB/ieHUs NOAAEPIKKOM B YCTPAaHEHUUN HEMOJIAA0K: Bbl MOXETe
npvobpectn JonosHUTE/IbHbIE Yacbl YNpaBaeHWs NOAAEPXKKON B YCTPAHEHUW HEMONAAOK. DT pecypChl
6yayT paboTaTb yAaneHHO ¥ NPefOCTaBAATb YCIYTU B paboyee BpeMs B YaCOBOM MOsiCe, COTacOBaHHOM B
NCbMEHHON GopmMe. TV YCayrn NPefOCTaBAAIOTCA Ha aHIIMIACKOM A3bIKe, a TakXKe MOryT
NpefoCTaBAATLCA Ha A3blKe, MCMOb3YEMOM B Balliel opraHm3auum. [JaHHas yciyra npesoctaBaseTcs B
3aBUCMMOCTU OT HaZIMUMA AOCTYMHbIX pecypcoB Microsoft.

YnpaBneHue npoLeccom npegocraBieHus ycayr

YnpasneHve obcnyxnaHnem (SDM) BkatouaeTcsa B yCayrv nogaep>kky, eCam nHayve He ykaszaHo B 3TOM
JOKYMEHTE UK B BalleM 3akase Ha BbINoAHeHe paboT. Mo Mepe NpruobpeTeHuns 4ONONHUTENbHBIX YCaYT
VAW PacCLLUVPEHHBIX YCAYT U peLleHnii MOTryT f06aBAATbCS AOMONHUTE/bHBIE YCAYTY YTPaBAeHMs
obcnyxxmBaHvem.

Ycnyrn SDM npefoctaBastoTca B LMPPOBOM BMAE Ha3HAYE€HHBIM MeHeaXXepom no paboTe ¢ KaneHTamu.
DTOT KOHKPETHO Ha3HaY€eHHbI Pecypc MOXET BbIMONHATL PaboTy yaaneHHO WA Ha BalleM obbekTe.

O6bem ynpaBs/sieHVs NpeAoCcTaB/eHUEeM yCayr

[JoctynHbl cnegytowme ycayrn SDM:
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Tunbl ycayr no ynpasJaeHUIO npeaocrtaBjJ€HNEM yCnyr

Mopaaepikka opraHM3auMm KJIMEHTa v
PykoBoacTBO 06HOBAEHUEM NPOAYKTOB, CYXK6 U cucTeMbl v
6e3onacHocTH

YnpaBneHue n paspabotka Mporpammbl v
MoaknoueHne eaHON KOpNoOpaTUBHOM NoAAepIKKe v
MporpamMma ycnewHoCT! UCNoJ1b30BaHUA 061auHbIX CNyXX6 +
MomowHuK paspaboTumka 061auHbIX pelueHni v
YnpaBaeHue OTHOLIEHUAMMU C PYKOBOAUTENAMUN v
[lononHutenbHoe ynpaBaeHue obcay)xmsaHmem +
YnpaBneHue ob6cny)kmuBaHuem Ha mecre +

v’ - Bkarodera e 6asoseili nakem.
+- JonosHumenvHas ycay2a, Komopyr MOXHO npuobpecmu.
1 oo
vi_ JlonosHuMebHele ycayau, kKomopele Mo2ym npedocmasismecs komnaHuel Microsoft.

Moaaep)kka opraHM3aLmm KameHTa: PykoBoacTBO 1 MHGOPMaLMs, NpeAoCcTaBasemMas yKasaHHOMY
BaMu AAMUHUCTPATOPY CY>X6bl MOAAEPXKKM Ha MPEAMET TOro, KaK YrNpaBisTb MCMO/b30BaHNEM YCIyT
EavHOM noaaep>KkM U MOATOTOBUTL BacC K MCMOb30BaHMIO LIMPPOBLIX YCAYT U YCAYT UCMPaBAEHNs B
pamMkax EanHon nopaep>kku.

PykoBogcTBO 06HOBNEHMEM NMPOAYKTOB, cNyXb n cuctembl 6e3onacHocTu: [loBeseHue 10
BalLlero cBeAeHus MHhopMaLmm 06 0XMAAIOLLMXCA BaXKHbIX UBMEHEHUAX U HOBbIX GYHKLMAX
NPOAYKTOB W YCAYT, @ TakXKe MosydeHns JocTyna K 6roneTeHsM no 6e30MnacHOCTM B OTHOLLEHUN
TexHonoru Microsoft.

YnpaBneHue un paspabotka Mporpammbi: Meponpusatus, HanpaeaeHHbIe Ha MAaHNPOBaHUE,
NpeAioXEHUE U yNpaB/eHWe yCayraMmy B pamkax nporpammbl NoaAepsKKu Ballel opraHn3aLmm C Tem,
yTObbI MOMOYbL BaM MOJIYUNTb MaKCUMa/IbHYHO BbIrOAy OT MHBECTULMIA B TEXHOIOTWN U YCIYTU
Microsoft. KomnaHus Microsoft MoxeT nopekoMeHZOBaTh LWNPOKMIA CIEKTP YCAYT, KOTOPbIE MOMOTYT
BaM AOCTWUb KJIFOUEBbIX PE3YNbTaTOB KakK C TOUKW 3peHNst BU3HECA, Tak U TEXHOIOTUIA, UCMOb3YS
BO3MO>HOCTM, BKJFOUEHHbIe B ba3oBbI nakeT ycnyr NogAep KKy, a TakxKe JOMNOAHUTENbHbIE YCAYTK,
KOTOpble Bbl MOXeTe npuobpecTu.

MoakntoueHne EanHoN nogaep kkn: Meponpuatuna ana NOAAEPXKKM Ballero nepexoaa kK EamHon
noaaep ke, BKOYas BBEAEHME N MPOABUXKEHNE BO3MOXHOCTEN CaMOOBCNyXX1BaHUA B nNopTane
OHNaNH-NOAAEPXKKM, C LieNbto obecneyveHns CBOEBPEMEHHOIO MCMOIb30BaHWA ycayr EanHon
NOAAEPXKKMN.
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Mporpamma ycnewHoCcT! UCNoJib30BaHNA 06aauHbIX cnyX6: BkatoueHbl yciyrn naaHMpoBaHus 1
[OCTaBKW, NpeAHa3HaYeHHble 411 TOro, YTOObl MOMOYb BaM AOCTUYb ONpeseNeHHbIX pe3ynbTaTtoB nNpu
NCMNONb30BaHMN 06AaUHbIX CNYXKO, UTO MO3BOAUT YCKOPUTHL BHEAPEHME U NPUHATME 06NaYUHbIX
TexHosiorMin Microsoft 1 moayuYnTL peasr3oBaHHYH NPUHABOUYHYHO CTOMMOCTD.

MomowHuK paspaborumka o6aauHbix peweHunii: Creuvannct Microsoft no nogaepxke,
OPVEHTUPOBAHHBI Ha pa3paboTKy, KOTOPbIM NPeAOCTaBASET CTPaTErMYeckme KOHCYAbTalumn 1
peEKOMeHAaLNM A YCKOPEHUS BHEAPEHMSA MHHOBALMIA 1 NOBbIWeHNs 3PpdEeKTUBHOCTM Ha
NPOTSAXEHWNN BCETO XM3HEHHOTO LuKAa pa3paboTkn nporpaMmHoro obecnieveHums. Microsoft moxet
Ha3Ha4WTb 3TV OrpaHNYEHHble Pecypchbl, €CAN NO3BOAIOT YCIOBUS.

YnpaBaeHue OTHOLWEHUAMU € pykoBoautensamu: Cepus MeponpuUsTUI, NPU3BaHHbIX 0becneynTb
KaK COOTBETCTBME rpynnbl Noaaep>kn Microsoft ctpaternyeckmm nprvoputeTam Ballen opraHn3aLmm,
TaK 1 B3aUMOZENCTBOBATb C KJKOUEBLIMU NLLAMK, MPUHUMAOLLUMK peLleHns B obaacTn busHeca v
TEXHONOTUIA.

JononHutenbHoe ynpasieHue obcny)knBaHnem: Bbl MoXeTe pelwmnTb nprobpectu
JOMOJIHUTENIbHBIE MHAMBUAYaNbHbIE pecypcbl SDM ans npesocTaBaeHns yCayr ynpaBaeHus
o06Cy>KMBaHWEM, B paMKax NpejBapuTeNbHO onpeseneHHoro o6beMa paboT, KoTopble B HacTOsLLLEM
JOKYMeHTE NoApobHO He paccmaTpuBaroTcs. JlaHHas yoyra Takke NpejoCcTaBaAseTcs B 3aBUCMMOCTM
OT HaAMuus JAOCTYMHbIX pecypcoB Microsoft. 3T pecypcbl 6yayT BINOIHATL PaboTy yAaNeHHO UAN Ha
BalleM obbekTe. [Npu JocTaBKe Ha OBBEKT MPUMEHSHOTCS ClIeyHOLLME OrpaHNUYeHNS.

YnpaeneHue o6cny)kmuBaHMeM Ha MecTe: Bbl MOXeTe 3anpocuTh Bble3abl MeHeakepa no pabote ¢
KAMEHTaMK, ANS Yero MOoXeT NoTpeboBaThCs A4OMNOHUTEIbHAA OMnJlaTa Kaxaoro Bolesga. JaHHas
ycayra npesocTaBaseTcs B 3aBUCMMOCTM OT HaMums JOCTYMHbIX pecypcoB Microsoft.

2.3 PacwumpeHHble ycnyru v pelueHus

B gononHeHue K ycnyram, npeAoctaBasemMbiM B pamkax bazoBoro naketa uam B kauecrse
JAOMNOJTHUTENIbHBIX YCAIYT, Tak)Ke MOXHO NPUOBPeCTH cieayoLLme AOMNONHUTE/bHbIE paclUMPeHHbIe YCayrn
W pelleHns. PaclumMpeHHble ycayrn v pelleHns AOCTyMHbI 3a JOMOAHUTENbHYHO MaTy U MOTYT 6bITb
yKasaHbl B [pUA0XKEHNN, CCbliKa Ha KOTOPOe BK/IOYaeTcs B 3aKa3 Ha BbIMNOJIHEHME paboT.

PacmwpeHHaﬂ Ha3HayYeHHaA TeXHNn4YecKada nojjepixka

YHnouumnpoBaHHbIV pacliMpPeHHbIA OTBET

BbICTpbI OTKAUK

YnpasneHue meponpuatuammu Azure

0365 Engineering Direct

-~

o+ +| +| +| +

Moapaeprxka paspaboTumkos

+

GitHub Engineering Direct
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Moaaepikka BaXkKHEULIMX ANA NpeanpuaTUs GyHKLUIA +

Ycnyru noaaepkkm kubepbesonacHocTu +

+ - lonosHumensHas ycayaa, Komopyr MOXHO npuobpecmu.

7
+' - JonosHumeneHas ycayea, Komopyto MOXHO npuobpecmu 8 02paHu4eHHOM KoJuyecmee.

PaCI.IJVIPEHHaﬂ Ha3HaUeéHHaA TeXHNn4Yeckas noaaepikka

PaclumpeHHas Ha3HaueHHasa TexHuueckasa nogaepxxka (EDE): haneuayanbHan ycayra,
obecneuvBatoLLan yraybaeHHOe 1 NOCTOSIHHOE TEXHNYECKOe B3anMOAENCTBUE AN KIUEHTOB CO
CIOXHBIMUY CLEHapUsAMU. DTO NPeANoXKEHNEe HanpaB/ieHo Ha YAOBAETBOPEHNE NOTPebHOCTEN U
AOCTUKEHWE pe3yNbTaToB KAMeHTa NyTeM rnpegocTaBaeHns cneLyanbHO Ha3HaYeHHOro MHXXeHepa,
KOTOpPbIA ByAET MMETb FyHOKMe 3HAHWS O CPese NAN PeLLeHMM KIMEHTa N NOAAEP>XKMBaTL BU3HeC-Lenn
KJIMEHTa, BKAOUas, MOMMMO NMPOoYero, onTMMm3aumnto pabouein Harpyskuy, BHeAPEHWE UAN BO3MOXHOCTM
noaaep>kun.ycnyrn EDE MOXXHO NprobpecTy Kak NpesBapuTesibHO OnpeseneHHble NPeanodXeHUs UK Kak
610K MHANBUAYANbHbIX YaCOB, KOTOPbIe MOXHO UCMOb30BaTh A5 NPeAOCTaBeHNs ONpeAeeHHbIX
NPOodUAaKTUYECKMX YCAYT.

Mpw nokynke No Yacam BpeMs npeaocTaBaeHns ycayru EDE 3aTem BblunTaeTca 13 obLLero koanmyecrea
NPUOBpPETEHHbIX YacoB MO Mepe MUCMOb30BaHUA 1 MPeAOCTaBAEHNUSA YCYTU.

MpesBapuTeNbHO onpeaeneHHble NpeaioxeHns EDE agantupytoTcsa nog Bally cpesy U nomoraroT
80BUTLCA XeNaemblX Pe3YIbTaToOB. DTU NPEANOXXEHUs BKIHOUAOT B cebs HeobxoauMble NpejBapuTeNbHO
onpegeseHHble NPOdUAaKTUYECKMNE YCAYTU.

Ycnyrn EDE kacaroTca cnegyroLmx 3agay:

e MOMOUYb NOAAEPXKMBATL rNybOKOE NOHVMaHWE BalLUX TeKYLLUX U ByayLunx BusHec-
TpeboBaHwWli U KoHGUrypaummn NT-cpeabl A8 ONTUMM3aLLMK NoKa3aTeneln

e [IOKYMEHTMPOBaTb M NPEAOCTaB/IATL BaM PEKOMEHAALMM MO UCMONb30BAHUNIO
NpeaocTaBaseMblX MaTEPUANOB, OTHOCALLMXCS K YCAyram NoAJep>Kku (Hanpumep, pesynbTatsl
aHann3a BO3MOXHOCTU MOAAEPXKKYM, NPOBEPKM paboTocrnocobHOCTY, CEMUHaphbI 1
NporpaMMbl OLLEHKN PUCKOB)

e MOMOUYb B 0HecneyeHnn CornacoBaHHOCTM MeXXAY MePONpPUATUSMUI MO Pa3BepTbIBAHUIO U
3KCrlyaTaLMmn 1 Ballen naaHOBOW W Tekylleln peanmnsaumelt TexHonorunii Microsoft

o MOMOUYb Pa3BUTb TEXHNYECKME N SKCNAYyaTalNOHHbIE HaBblK/ BallKX |/|T-CI'IeLI,I/IaJ'II/ICTOB

e nomoub paspaboTaTb U peasn3oBaTh CTpaTErMm C Lieblo NpeAoTBpaLLeHns ByayLumnx
WHLWAEHTOB W MOBbILLEHWS JOCTYNHOCTN COOTBETCTBYHOLLNX TeXHoAormi Microsoft

®  [OMOUYb OMNpPeaeNnTb NEPBOMNPUYMHBI MOBTOPAIOLLMXCH UHUMAEHTOB U aTb PeKOMeHAaLm
ANs NpeAoTBPALLEHWS JasbHENLLMX HApYLIEHWA B paboTe yKaszaHHbIx TexHosoruin Microsoft

HesaBncrmo ot Toro, kak nprobpeTtarotca ycnyrm EDE, BbigeneHune, pacnpegeneHmne n HasHaveHve
pecypcoB B Lienax AaHHOW MOAAEPXKKM OCYLLIECTBASETCA Ha YCNOBUAX, O KOTOPbIX CTOPOHbI JOrOBOPUANCH
B XOZie BBOJAHOIO COBeLLaHNa 1 KoTopble 3adpUKCMPOBaHbI B NaHe NpejocTaBaeHuns ycnyr. KameHT ns
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HECKOJIbKUX CTPaH AOJI>KEH HAa3Ha4YUTb EDE 419 MECTOMOJIOXKEHUA NP 3aK/IFOYEHNN KOHTPAaKTa 40
NnAaHNPOBaHMA NpesoCTaBAEHNA YCYT.

Ocobble Tpe6oBaHMA U OrpaHUYEHNA B OTHOLIEHUWN yCayr

o [1na nonyyenus ycnyr EDE HeobxoanMo nmeTb AencTBytoLLLee cornalleHne o
npegoctasaeHun Ycnyr noaaepxkun Microsoft Unified Support. Ecim cpok geiicteus
cor/alleHuns o NpeaocTaBaeHnn Yanyr noaaepxku Microsoft Unified Support ncrekaet nam
npepbIBaeTCs, To okasaHwe ycnyr EDE npekpaluaeTcs B TOT XKe AeHb.

e Ycnyru EDE npegocraBastotcs B 06bl4HOE pabouee Bpems ¢ (09:00 go 17:30) no
CTaHAAPTHOMY MECTHOMY BPEeMEHM), KPOME BbIXOAHBIX AHEN 1 Mpa3HUNKOB.

e Ycnyru EDE npesHa3sHaueHbl B KauecTBe NoAAepPKKN KOHKPETHbIX MPOAYKTOB U TEXHOAOTUI
Microsoft, BbIGpaHHbIX BaMW 1 NepeyncieHHbIX B 3akase Ha BbIMOJAHeHME pabor.

e Ycnyru EDE npepoctaBastoTca 419 OAHOMo MecTa NpefocTaBieHns NnoaaepiKku B
Ha3HauYeHHOM MecTe NpejoCTaBAeHMA NOAAEPXKKM, KOTOPOE yKa3aHo B BalleM 3aka3se Ha
BbINOJIHEHWE paboT.

o nyIyFI/I EDE npeasocTaBaAaAr0TCA YaaNeHHO, eI NHOE 3apaHee He COorjlacoBaHO B MNCbMEHHOM
Buae. Ecav Busut cnedmanncrta B3aMMHO COrnacoBaH 1 He npeaonaayeH, Mbl BbiICTaBUM BaM
cyeT Ha 060CHOBaHHbIE KOMaHAMPOBOYHbIE pacXoabl.

YHU ML MPOBaHHbIA pacliMpeHHbI OTBET

YHNPULUNPOBAHHbBIV pacluMpPeHHbIA OTBeT. YHUOULMPOBaHHbIN paclwmperHblin oteeT (UER)
obecneyrBaeT YCKOPEHHYHO NOAAEPXKKY MO UCMPABAEHUIO A5 BalWMX NPOAYKTOB U 06AaUHbIX CEPBMCOB
3a CYET YCKOPEHHOW MapLIpYyTU3aLIMK BCEX MHLMAEHTOB, CBA3AHHbIX C KPUTUYECKMMM CUTYaLUAMM
(«<KpUTUYECKME CUTYaLMM») U HAa3HAUYEeHWUs BaM PECYPCOB U3 rPynmbl PaciMPEHHOrO YNpaB/ieHns
WMHUMAEHTaMU A5 PaCLUMPEHHOTO YNPaBAeHNs NHUMAEHTAMW MO UCNpaBaeHUto. KaneHTtsl moryT
npuobpecT YHMOMLMPOBaHHBIA pacluMPeHHbIN OTBET B JOMOJIHEHME K COTalleHnto 0 6a30BOM MakeTe
EAvHOIM KOpNopaTMBHOW NOAAEPXKKM WK A06aBUTL €ro B NHO6ON MOMEHT CpOKa AeACTBUS
JAENCTBUTENIBHOTO CcoralleHns o 6a30BOM nakeTe EgMHON KOpHopaTUBHOM NOAAEPXKKMN.

MocraBka UER gocTynHa ans nokynku ceyac, HO cama NoctaBka He HauyHeTcs 40 «jaTa nocraskum B 2023
r.» KnveHTtbl, koTopble npunobpenn UER go Jatbl Havana noctaBku, He ByayT noay4yaTtb cyeTa 4O Tex nop,
noka Microsoft He HauHeT nocTtaBky UER («/[Jata Hauana nocrasku») unm [1 despans 2023 r.], B
3aBMCMMOCTW OT TOTO, YTO HACTYMUT NO3Xe.

Y106kl nonyunts noaaepxxky UER ans Bawmx npoayktoB Microsoft n o6nauHbIx ¢y, Bbl AOMKHbI
coobLWwuTb 06 NHLMAEHTe No TenepoHy unn yepes VIHTepHeT. MNpu OTKPbLITUM 3aNPOCOB B OTHOLLEHU
NHUMAeHTOB co CTeneHbto BaXXHOCTM 1 uam A Bawwm 3anpockl Ha TexHuueckyro noaaepxky PRS 6yayt
aBTOMAaTUYECKM HaMpaBAsATbCsA Ha YC/IOBUSX PacLUIMPEHHOMO BPEMEHW OTBETa, MPUW 3TOM A5 yrpaBaeHus
WHLMAEHTOM ByZeT aBTOMaTMUYEeCKM Ha3HayeHa rpynna pacliMpeHHOro yrpaBaeHus MHUUAEHTaMu.

PaclumpeHHoe ynpaB/ieHMe MHLMAEHTaMU: YCIyr pacliMpeHHOro ynpaBaeHnsa NHUUAEeHTaMu
JOCTYMHa KPYra0CyTOUHO 1 6€e3 BbIXOAHbBIX A4/1A BCEX 3aMPOCOB Ha TexHu4eckyto noaaep>ky PRS ansa
NHUMaeHToB co CTeneHbto BaxKHOCTM 1 nan A. KnneHTam BbiaensieTca onpeseneHHblii KOHTUHTEHT
pecypcoB, 3HatoLLmMX Br3Hec-Lenn 1 ycnoBus paboTbl KIMeHTa. 3T pPecypcbl Ha3HAYaloTCA B JOMNOAHEHNe
K pecypcam Mo paspeLleHnto TEXHUYECKNX Npobiem 1 OTBeYatoT 3a HaA30p 3a BCEMUW UHLMAEHTaMW,
CBA3AHHbIMU C KPUTUYECKUMW CUTYaLMAMU, Ans obecneveHns CBOEBPEMEHHOTO paspeLleHmns npobiem n
OKa3zaHuWA NoAAepP KM BbICOKOTo kayectsa. C pecypcamMu 13 rpynnbl paclUMPEHHOro ynpaBaeHus
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WHUMAEHTaMW, Ha3HAUEHHOW /1A KNNEHTA, MOXHO CBA3aTbCsA MO 3/1EKTPOHHOW NOYTE Ha eXeAHEBHOM
KPYr/10CYyTOUHOMN OCHOBE 1 0becneymnTb HEMPEPbIBHOE TEXHMYECKOE pa3BUTUE, NPeLOCTaBass BaM
peryaspHoe 0b6HOB/IEHMs CTaTyca M 3CKanaLmm, a TakKe naaH AeUCcTBUN.

B cnyyae ntoboro nHumaeHTa co CTeneHbio BaXXHOCTM 1 npeacTaBUTeNb rpynmbl pacluMpeHHoro
ynpaBaeHWa MHUMAEHTaMM Tak)Ke NPOBeAeT 3aKNH0UNTENbHBIN aHaAn3 UHLMAEHTA C KINEHTOM,
MeHezaxxepom no paboTe € KAMEHTaMU U APYrMMU YeHaMW Fpynibl Ballen YY4eTHON 3anncu C Lenbto
yKpenneHvs Ballero 6usHeca 1 npefoTBpalleHns cboes n npobaem B 6yayLiem. Bo Bpems BCTpeuun
npeAcTaBuUTENb FPYNMbl PaCLLMPEHHOrO YyNpaBaeHUa MHUMAEHTaMU NPEeACTaBUT KPaTKWin aHanu3 oTeeTa
Ha VHLMAEHT, BKIOYas JOCTUXEHUA 1 061acT COBEPLLEHCTBOBAHMA, @ Tak)ke COBMECTHO ¢ MeHeaXepom
no pabote ¢ knneHtamu (CSAM) gact pekomeHzaLMM NO YCTPaHeHWO HeAO0CTaTKOB, YTObbI ynpeAnTb
ByayLime cnyyan 1N yKpenuTb BallW peLleHus.

MpepacTaBUTENb FPYNMbI PaCUMPEHHOTO YNPaBJeHUs NHLMAEHTAMW COOBLLNT BaM BO BPeMS UHLMUAEHTA,
aoctyneH v Takxke AHanms nepsonpuunH (RCA) ansa TexHonornm Microsoft, 3aTpoHyTon MHUMAEHTOM, U
ByaeT M B3UMaTbCA AOMOAHUTENbHAA NAaaTa npu BbinosHeHUn RCA, 1 HauHeT paboTaTh C BallUM
MeHegyxepomM no paboTe ¢ KAMeHTaMU NO BoNpocaM MHUumumnpoBaHus RCA, ecim 3T0 BO3MOXHO 1 B
SBHOW GOpPMe 3anpoLLEHO KJINEHTOM A0 3aKPbITUS MHLMAEHTA. Bbl 4OIXKHBI ByaeTe cOTpYAHMYATb CO
cneumanuctammn Microsoft n npegoctaBuTb Takne Matepuansl, Kak haibl XypHanoB perncTpaLmm,
ceTeBble TPACCUPOBKU U ApYrne BbIXOAHbIE AaHHbIE AMArHOCTUKM, HEOBXOANMbIE ANS BbIMOJAHEHUS
AHanmza nepsonpuymH (RCA).

,ﬂ,ﬂﬂ TOro UTObbI rpynna paclwmpeHHOoro ynpasjieHna MHUMAEHTaMU UMesia 6a30Bble 3HaHWSA O BaLUUX
uenax n cpege, Bbl 4ONXKHbI NPefoCTaBUTbh JOKYMEHTaUMI0 MO 3anpocy U NPpUHATb y4acTtne B
MeponpuATuAax Nno nx agantaunn B Te4eHne nepsblx 60 AHel)’l CpoOKa AeVICTBMH KOHTpPaKTa.

37K pecypcbl 6yayT paboTaTb yaaneHHo. Yciyra pacluMpeHHOro ynpaBaeHUs UHLMAEHTaMM
NPesoCTaBASETCA Ha aHMUACKOM, KUTaiCKOM U AMOHCKOM fi3biKax. B paMkax AaHHOro npeanoxeHns He
JOMNYyCKaeTcs NpefocTaBieHe YOIyr pacliMpPeHHOTO YNpaBaeHWs UHLUUAEHTaMW ANS PETUOHOB C
OrpaHNYEHVAMY, TPaXAaHCTBOM UAN paspeLLEHHbIMU Pecypcamim AOCTaBKW.

Ycnyrun ucnpasnenus UER nomoratoT ycTpaHuTb NpobiemMsbl B cpese Microsoft n 06bI4HO MCnob3ytoTcs
no tpebosaHwuto. MNpegoctaBasemMble yCayrn UCNPaBAEHNA BKAKOYAKOTCA NO Mepe HeObXoANMOCTH ANs
noAAep>KMBaeMbIX B HacTosiLLLee BpeMs NPOAYKTOB 1 Beb-cayx6 Microsoft, ecam nHoe He npeaycMoOTpeHo
3aKka3oMm Ha BbINoaHeHWe paboT. Bce ycayrn noasaep>kkn no NCnpaBaeHWIo NPesoCcTaBAseTCcs B
yAaneHHOM pexume. B sononHeHme K ycayram no UcnpasaeHno, NpesocTaBaseMbiM No Mepe
HeobHX0ANMOCTW, A1 BaLLeR rpynbl paclUMPEeHHOro yrnpasaeHus nHunaeHtamm n CSAM BkaoueHO
onpejAeneHHoOe KOJANYECTBO YacoB ANs YNpaBAEHUs MOAJEPIXKKOM MO UCMPaBAEHNIO U YNPaBAeHWs
npesoCTaBAeHNEM YCIYT, KOTOPbIe MOXHO MUCMO/Ib30BaTh A5 MPOBEAEHUS MEPONPUATIIA MO azanTaLmuy,
eXeKBapTa/bHble BCTPEUW C MPeACcTaBUTEIEM BaLLen rpynmbl paclUMPEHHOTO YrpaBaeHNs MHUUAEHTaMK
W 3aK/IOUUTENbHBIV aHain3 MHUMAeHTa co CTeneHbto BaXKHOCTM 1. lonoHUTeIbHbIE UK Bosee yacTble
BCTPEUM JOCTYMHbI MO 3aMpocy 1 NOC/e 3aKNtoUeHNs NpeABapUTEIbLHOTO cornalleHnem ¢ Microsoft, ecam
COOTBETCTBYIOLLME PeCYPCbl AOCTYMHbI. ECv Bbl pewinte npuobpecty AONOAHWTEbHBbIE Yackl MOMUMO
Tex, KOTOpble BKAFOUYEHbI B MaKeT, A/ 06ecrneyeHuns JonoNHUTENbHOTO YNpaBAeHNs NOAAEPXKKOMN No
NCMpPaB/IEHMIO 1 YpaB/ieHWeM NpPeAoCTaBleHNEM YCAYT CO CTOPOHbI FPYMMbl PacLUMPEHHOrO ynpaBaeHus
WHUMAEHTaMU 1 MeHeaxKepa no paboTe ¢ kKnneHTamum

UER Heobxogmmo nprobpeTtatb TONLKO /18 CTPaHbl pa3MeLLeHns Y3aa, eCn Y KINeHTa ecTb ejnHoe
cornalleHune Ana HeCKObKUX CTPaH. B kauecTBe pelleHns Mo pacluMpeHHOMY YNPaBAeHWIO HLMAEHTaMU
Bce ycnyrn UER MoryT npesfoctaBnatbCa yaaneHHO B MeCTax, OTIMYHbIX OT Y31a 1 BKAKOYaA ero, 3a
NCKIOYEHMEM BKAHOUEHHbIX YacoB yrpaBaeHWsa NpejoCcTaBaeHneM YCayr, KoTopble ByayT BblAenaTbCa
Y3nom 1 ynpaeaatbca MeHegykepom Mo paboTe ¢ KAMeHTaMu y3na.
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YHUbUUMpPOBaHHbIN
paclpEeHHbIN OTBET —

CreneHb BaXKHOCTU U
onncaHme cntyaumn

MpeanonaraemMble feACTBUSA C
Hallen CTOPOHBI

Mpeanonaraemble AeACTBUA C
BalLEl CTOPOHSI

CreneHb
Ba)kHocTu 1

He paboTtaet kputnyeckas
6u3Hec-cncTema:

MoaBep>KeHHOCTb BU3Heca
pucky. NonHasa noteps
KPUTUYECKN BaXXHOTO

NMPUNOXKEHUA AN PELLEHUA.

TpebytoTcs HeMeA/leHHbIe
AencTeus

KomnoHeHTbl Azure'
— OTBET Ha NepBbIli BbI30OB B
TeyeHwue He 6onee 15 MUHYT

Bce octanbHble NpoayKThl U
ycnyrn — OTBET Ha nepBblid
BbI30B B TeueHune He 6osee 30
MUHYT

Craplumnii meHeaxep
VHUMAEHTOB? Ha3HauvaeTcs
aBTOMaTU4YeCKn

HenpepbiBHas KpyraocyTo4Has
noaaep>ka 6e3 BbIXOAHbIX

CpouHOe npuBneyeHue rpynn
pa3paboTku NPoAYKTOB
Microsoft

Mpw HeobxoANMOCTH
yBEOMJIEHVE PYKOBOAUTENEN
Microsoft Bbicluero ypoBHs

Mpu HeobxoaMMOCTH
yBeZlOM/IeHVe Ballero
PYyKOBOACTBA C Hallel
CTOPOHbI

BblgeneHne HeobxoaMMbIx
pecypcoB Ans paboTsbl Mo
YCTpaHeHuo Npobaemsl,
KPYri10CyTOUHO 1 be3
BbIXOAHbIX

BbicTpbIN gocTyn 1
pearvpoBaHve

Mepepaua 3anpocos no
TenedoHy nan yepes
WHTepHeT

CreneHb Ba)kHOCTU A

MoBpexaeHa KpUTUYeCcKas
bu3Hec-cucTema:

cepbe3Hble HapyLLeHWs 1au
3HaUYUTENbHOE CHUXKEHWE
KayecTBa ycayr

Tpebyetcs BHMMaHUe B
TeueHne 30 MUHYT

OTBeT Ha NepBbIl BbI3OB B
TeyeHune He bonee 30 MUHYT

Craplumnii meHegxep
WHLMAEGHTOB Ha3HauaeTcsa’
aBTOMaTMyecku

HenpepbiBHas KpyraocyToyHas
noAAepxKa 63 BbIXOAHBIX

BbigeneHne HeobXoAMMBbIX
pecypcos Ans paboTbl Mo
yCTpaHeHno npobaemsl,
KpYr/ioCcyTouHO U1 6e3
BbIXOAHbIX>

BbICTpbI gocTyn 1
pearvpoBaHve

[Mepepaua 3anpocos nNo
TenedoHy nan yepes NHtepHet

! YkazaHHoe epems omeema He pacnpocmpaHsemcs Ha US Gov Clouds Azure StorSimple, GitHub AE, Azure Communication Services

unu Billing & Subscription Management, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh unu Universal

Print.

ZPECprbI ho pacwupeHHOMY ynpassieHuro UHL{U@eHmGMU cnoco6cmeyfom onepamusHOMYy peweHuto eonpoca nymem

HenocpedcmeeHHO20 y4acmus, npussiedeHus opyaux hodpasdesneHud, 8bideneHus pecypcos U KoopOuHuposaHus delicmsudl.

3 Ecu ebl He npedocmasisieme Heobxo0uMble pecypcul UU He pedzupyeme Hadaexaujum o6pasom, HaMm Moxem nompe6o8ameocs

CHU3UMb CMeneHb 8aXXKHOCMU, YMobbl UMemb 803MOXHOCMb npoaomkumb pa6omy no ycmpaHeHuro npO6/7€MbI.

BbICTPbIA OTKAUNK

BbIcTpbIN OTKAMK: YCnyra «bbICTpbIf OTKAVK» 0becrneurBaeT yCKOPEHHOe NpeaocTaBieHme NoMoLu B
YCTpaHeHWW HeMoaAoK 3a CHeT nepeagpecaL iy TPebYoLWMX NOAJEPXKKN MHLMAEHTOB TEXHUYECKUM
crneymanmncTam u B ciydae HeobXxoAUMOCTY 3CKanaLum B rpynnbl yrpaeaeHus o6aauHbiMuy cayxxbamu.
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Ana nonyuenus ycnyr «bbicTpbivi oTkANK» Ans KOMIOHeHTOB Microsoft Azure Heo6xoaMMo obpaluaTbcs
no NoBOAY VHUMAEHTa Yepe3 MopTan COOTBETCTBYOLEN 0b6nauHoM cny>6bl. Baln 3anpockl TexHMYeckom
noaaep>kn PRS 6yayT HanpaBasTbCs HEMOCPEACTBEHHO B OYepesb NOAAEPXKKM «BbICTPbIV OTKANK»
(Tpynna 6bICTPOro OTKAMKaA), KOTOpas KOMMIEKTYETCS U3 COTPYAHWKOB CreLManbHOM Fpynmbl MHXXEHEPOB
C kBanndukaumein B 0bnactn obnavHbix TEXHONOTMA. [Ana TOro uTo6bl 3Ta KOMaHAa pacnonarana
OCHOBHbIMW CBEAEHWUAMM O BaLLEM BHEAPEHWUM, Bbl JOKHbI MPEACTaBUTb JOKYMEHTALMIO MO 6a30BOMY
BHegpeHUto Azure 1 Tonoaoruy 6asbl 4aHHbIX, @ Tak)Ke naaHbl MaclwTabupoBaHus 1 banaHcpoBaHNs
Harpysku, ecivm oHu nMetoTcs. HecMoTps Ha TO, UTO AAs YCTpaHeHWs UHLMAEHTOB MOXeT NoTpeboBaThCs
npviBAeYeHne CneLmansmcToB No nogaep ke CTaHAapTHON NPOAYKLIMM, KOMaHAa BbICTPOro pearMpoBaHus
HeceT OCHOBHYO OTBETCTBEHHOCTb 3@ KPYI/IOCYyTOYHOE YCTpaHeHUe NHULMAEHTOB.

[Ans komMnoHeHTOB Azure Bpems OTBETa CMELMaNNCTOB CYXXObl TEXHUUYECKOWN MNOAAEPXKKM YKa3blBAETCS B
TabauLe HUXe 1 3amellaeT 1toboe OPMEHTVPOBOYHOE BpeMs OTBETa Cy>KObl MOAAEPXKKM,
npeaycMoTpeHHoe ba3oBbiM NakeToM. bbICTpbIN OTKAMK He pacnpocTpaHseTcs Ha Azure Media Services,
Azure Stack, Azure StorSimple, GitHub AE, Azure Communication Services, Universal Print, Test base for

M365 uam Microsoft Mesh.

MpuobpeTeHne ycayr «bbICTPbIN OTKANK» 3aBUCUT OT JOCTYMHOCTU PecypcoB. [ns noayyeHus
HdOpPMaLMM O AOCTYNMHOCTM 0BpaTUTECh K BalLeMy MeHezXXepy Nno paboTe ¢ KAneHTaMu.

Cepbe3HOCTb 1 cUTyaLma

BbICTPOro pearnpoBaHus

MpeanonaraemMble AeACTBUSA C
Hallel CTOPOHBI

MpeanonaraemMble AeACTBUSA C
BaLLEl CTOPOHBI

CreneHb Ba)kHocTu 1

He paboTaeT kpuTuueckas
6u3Hec-cucTema:

MogaBep>keHHOCTb BM3Heca
pucky. MonHas noteps
KpUTUYECKUN BaXKHOTO

NPUNOXKEHNA UK peLleHnA

OcraHoBKa OCHOBHOIO
6usHec-npoLecca
HEeBO3MOXHOCTb
NPoAoIKEHNA paboThbl

TpebyeTca BHMMaHVe B
TeyeHune 15 MuHyT

CreneHb Ba)kHOCTU A

MoBpexaeHa kputTnyeckas
Bbu3Hec-cucTema:

cepbe3Hble HapyLLeHWs nau
3HaUYUTENbHOE CHUKEHWE
KauvecTBa ycyr

OTBET Ha NepBbIi BbI30B B
TeueHne He 6onee 15 MUHYT

HenpepbiBHas KpyraocyToyHas
noaaepxka B 1060 feHb
Hepenn'

Joctyn K onbITHLIM
cneuuanmctam Microsoft?

BbicTpas ackanaums BHyTpU
Microsoft cneunanncram
rpynn no ynpaeaeHuto
obnayHbIMK cnyxxbamu

Mpn HeobXxo0ANMOCTH
yBeJOMJIeHVe PyKOBOAWTENEN
Microsoft BbicLuero ypoBHs

Mpw HeobxoANMOCTH

yBeJOMJIeHVE BalLEero
PYKOBOZCTBA C Hallel
CTOPOHBI

BblgeneHne cooTBETCTBYHOLLNX

pecypcoB Ans NonyyeHus
HenpepbIBHON
KPYTNOCYTOUHOM NOAAEPXKKM
ceMb fHell B Heaento'

BbicTpbIV focTyn 1
pearmpoBaHve
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TEcnu 86l He npedocmassiseme Heob6xoduMble pecypcsl UL He peazupyeme Hadaexawjum 06pasom, 4mobel Mbi
MO2/1u NPOOOIKUMb OCYUWecmeisimes Mepbl N0 yCMpaHeHUro Npob.iemM, Moxem 803HUKHYMb HEObxo0UMOCMb 8
omkase om Kpyaaocymoy4Holi no0depxxku 8 /11060l OeHb Hedesau

2 Yenyau mexHudeckol noddepxku PRS «Boicmpebili omkauk» npedocmaesisitomcs moJsibko Ha aH2AULCKOM U
SANOHCKOM SI36IKAX.

YnpasneHue meponpuarnamm Azure

YnpaBneHue meponpusatuammu Microsoft Azure (<AEM»): AEM npepocTtaBasieT paclivpeHHyto
NPoGUAAKTUYECKYHO MOAAEPXKKY U NOAAEPIXKKY MO UCMPABJEHUIO BO BPEMS KPUTUUECKUX BU3HEC-CObBbITUI
Y KJINEHTOB.

OTHOCsLLLeecs K COOTBETCTBYHOLLEN 061aCTU KpUTUYECKOe BU3Hec-cobbITVE, MOAAEPIKNBAEMOE JaHHbIM
NPeasioXXeHNEM, ONpeseNfeTcs Kak KOPOTKNN, OXMAAEMbIV KIMEHTOM MEPUOS CUIBHOTO BAUSHUSA Ha
6v3HEeC ¥ (U1M) MUKOBBIV CMPOC KJANEHTA, TPEBYHOLLMIA BbICOYANLLETO YPOBHS AOCTYMHOCTU U
NPOV3BOANTENBHOCTW YCIYT. B OTHOLLEHNM KpUTUYECKUX BU3HEC-COBLITUIA MOXET BbITb NpesocTaBeHa
NoAAep>KKa Nno UCNpPaBiEHNIO MPOAOIKUTENbHOCTBIO A0 5 (NMATH) KaneHAapHbIX AHeR Noapss, ecan xe
OHO MnpeBbIWaeT 5 (NATb) NOCAeL0BaTE/bHbIX KaNEHAAPHBIX AHEN, KIVEHTbI MOTYT BbIBpaTh MOKYMKY
TaKkoro KOJIMYecTBa KpUTUUECKNX BU3HEC-COBLITUIA, KOTOpOoe TPebyeTcs AN NOCAeL0BaTENBHOMO WX
BbIMOJIHEHWS U MOKPbLITUS BCETO NEPUOAA OXMAAEMOTO Cpoca.

YnpaBneHve meponpustuamu Azure obyciOBAEHO JOCTYNMHOCTBIO PecypcoB. s noayyeHns nogpobHom
nHbOPMaLIMKM O JOCTYNHOCTN 0BpaTUTECH K MeHeaxXepy Mo paboTe ¢ kaneHTamu. Moaaepskka
NPesoCTaBASETCA TONbKO A8 KPUTUUECKM BaXKHbIX BU3HEC-MEPONPUSATUIA, KOTOPbIE BbiaK
3annaHMpPOBaHbl 3apaHee 1 NOATBEPXAEHbI B MUCbMEHHOM BUAE HE MeHee YeM 3a 8 KaneHAapHbIX
HeZenb A0 Hayana MeponpuATAS, 3a UCKIOYeHVEeM cnyyaes, korga Microsoft cornacyet nHoe. Microsoft
BMpaBe Mo CBOEMY YCMOTPEHWIO YMEHbLLNTL 06BEM OLEHKU A0 Hayana MeponpusaTUs, eCiv OHa peLunT
MPUHATL MEPOMPUATME NPY HaNPaBJEHUM MEHbLLIEro KOMYecTBa yBeAOMAEHWA.

AEM nopasep>kmBaeT KpUTMYECKN BaxKHble B1M3HEC-MeponpPUATUSA, NCNOJb3YOLLIME OCHOBHbIE CEPBUCHI
Microsoft Azure. Kaxaoe Mmeponpusatue kacaetcs ogHoro peweHuns Azure. Ecam nogaepskka tpebyetcs
415 HECKONIbKUX peLLeHNn Azure, TO KIUEHT A0KEH NPUOBPeCcT! JOMOAHUTENbHBIE MEPONPUATUS.
PeweHune Azure onpeaensetca kak Habop nognNncok Azure n pecypcoB Azure, KOTOpbIe NMOAKAHYAROTCA K
obLeMy br3Hec-pe3ynbTaTy A5 NPefoCTaBieHNs KAMeHTaM NpoayKkToB uam ycayr. Microsoft oueHunt
peLleHne KIMeHTa B TEYEHME NMepmnoaa OLEHKM Nepes NpoBeAeHeM MEPONPUATUA U COOBLUUT KANEHTY O
BbIAABJIEHHbIX PMCKax B MMCbMEHHOM BUAE.

B pamkax gestenbHOCTV nepes npoBeAeHneM Meponpuatus Microsoft:

*  OLeHMBaeT Balle pelleHne U 3HaKOMUTCA C HUM
*  onpeaensieT BO3MOXHble NPobaeMbl 1 pUcky, BAMAOLLME Ha BecnepeboliHyto paboTy u
CcTabunbHOCTb
*  NPOBOAMWT NPOBEPKWN MPOMYCKHOW CMOCOBHOCTM M OTKA30YCTOMUMBOCTY Ha naatdpopme Azure
Microsoft npegocTaBuT NMcbMeHHOE AOKYMEHTUPOBaHME Pe3y/IbTaTOB CBOEN OLIeHKW, BKAtOYas AeNCTBUA
MO CHMXXEHWHO BO3MOXKHBIX PUCKOB, BANAIOLLMX Ha BpeMs 6e30Tka3HoW paboTbl U CTabuibHOCTb.

[na obnayvHbix pelweHnii Azure BO BpemMsA NPOBeAEeHNA MEPONPUATUA 3anpockl Ha 06cay>XunBaHmne
WHLMAEHTOB, CBA3aHHbIX C MEPOMNPUATUEM, CledyeT NogHMMaTb Yepe3 nopTtan Microsoft Azure, ykaszas
AEM B onuncaHme cayyas.
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CreneHb BaXKHOCTU W ONKUCaHKne

MpeanonaraemMble feACTBUSA C

MpeanonaraemMble A4eACTBUSA C

cnTyaumn
CreneHb Ba)kHocTHh 1

He paboTtaet kputnyeckas
6u3Hec-cucTema:

MozBep>KeHHOCTb BUsHeca pucky.

MonHas noTepsa KpUTUYeCKu
BaXXHOTO NMPWAOXKEHNA NN
peLieHus

OcraHoBKa OCHOBHOrO 613Hec-
npovecca N HEBO3MOXHOCTb
NPOAOIKEHNA PaboThl

TpebyeTca BHUMaHMe B TeUYeHme
15 MUHYT

CreneHb Ba)kHOoCTU A

ﬂospexp,eHa Kputnyeckas
Bbu3Hec-cucTemMa:

Cepbe3Hble HapyLweHna nam
3Ha4ynTeNbHOE CHM>XKEHNE
KayecTrBsa ycnyr

Hallen CTOPOHBI

OTBeT Ha nepBbIi BbI30OB 3a 15
MWHYT WIN MeHee 1 BbicTpas
sckanauws B Microsoft?

Ha3sHaueHue pecypca no pabote
C KPU3UCHBIMUW CUTYaLMAMU B
TeyeHwue He 6onee 30 MUHYT.

HenpepbiBHas KpyraocyToyHas
noaaepxkka B 110601 aeHb
Hepenn'

Joctyn K onbITHLIM
cneymanmctam Microsoft n
6bICTpas 3ckanaums
oTBeYaloLW M 3a
COOTBETCTBYHOLME NPOAYKTI
rpynnam BHyTpu Microsoft

MpuBneyeHne NHXeHepoB
NoAJepP XKW, KOTOpble 3HaKOT
KOHOUrypaumio BaLlero
pelueHunsa. Ecan npumeHnmo, 3t
WHXXeHepbl MOTyT
cofeicTBoBaTh npoLeccy
ynpasaeHus MHUMAEHTaMM1 U
ONTUMU3MPOBATL ero

Mpwn HeobxoAMMOCTH
yBeAOM/IEHVE PYKOBOAWTENEN
Microsoft BbicLiero ypoBHs

BaLLEl CTOPOHBI

Mpwn HeobxoaMMOCTM
yBelOM/IeHVe Ballero
PYKOBOZCTBA C Hallel CTOPOHBI

BblaeneHne cOOTBETCTBYHOLLMX
pecypcoB ANs NoayUYeHUs
HenpepbIBHOMN KPYrA10CyTOYHOM
NOAJEPXKKMN CEMb HEW B
Heaento'

BbICTpbIV AOCTYN 1 pearmpoBaHue

" Ecau gbl He npedocmassnsieme HeobxoduMble pecypcel UAU He pedzupyeme Hadexawjum o6pasom, 4mobel NOMOYL HAM

npodo/mkame oCywecms/isime Mepbl N0 ycmpaHeHuto npobem, Microsoft Moxem nompebosamecs omkazams 8
Kpyanocymo4Holi noddepxke & itoboli deHb Hedesu.

2 Yenyeu mexHuyeckol noddepxku PRS npedocmasastomcs AEM mosieko HaG aH2aulickoM A36ike

Mo okoHYaHWK NpoBeaeHus MeponpuaTua Microsoft npegocTaBuT cBOAKY MO BCEM CyYasM, OTKPbITbIM B
TeueHve Neproga NoAAEP>KKM Mo UCMPABAEHWNIO, N MPOCIEAMNT 3a TeM, UTOObI 3TV Ciy4vam GbIn

pa3peLleHbI.

[na knnentos Microsoft Cloud for Retai:

YnpasneHve MeponpusTUaMU A5 PO3HMUHBIX KiveHToB Microsoft Cloud obecneunBaeTt pacluMpeHHyo
YNpeXAatoLLyo U peakTUBHYIO NOAAEPXKKY BO BPEMS BaXKHbIX BU3HEC-COBBITUA PO3HUYHBIX KNIVEHTOB

Microsoft Cloud.

3TO NpeANoXeHWE NOAAEPXKMBAET MEPONPUATUS A1 KIMEHTOB TOJIbKO AN TeX, KTO Npuobpen AnLEeH3no
Microsoft Cloud for Retail. laHHOe npeanoxeHne noaaep>XXMBaeT TONbKO Creayrowmne peweHus Microsoft
Cloud for Retail: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud
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Protection, D365 Connected Spaces (npeaBapuvTesibHas BepCus — Ha3BaHUE MOXET OblTb M3MEHEHO),
D365 Marketing, D365 Customer Insights, Promote 1Q, Microsoft Advertising — Bing Ads, Azure Cognitive
Search, Intelligent Recommendation, Azure Synapse analytics. YcnoBua ana nepeuncieHHbIx pelleHni
nepuoauyeckn nybamkytotca Microsoft Ha Beb-caiiTe http://microsoft.com/licensing/contracts (uam Ha
3amMeHstoLLeM ero Beb-caliTe, ykazaHHOM Microsoft).

OTHoCcsLLeecs K COOTBETCTBYHOLLEN 06AaCTU KpUTMUeckoe B13Hec-cobbiTe, MOAAEPXKMBAEMOE AaHHbIM
NpeaNoXeHNEM, ONpeaenseTcs Kak KOPOTKUMA, OXUAAEMbIV KTMEHTOM NepPUOA CUAbHOTO BAUSHWS Ha
6U3HeC 1 (MIM) NUKOBBIV CNPOC KANEHTa, TPEOYOLW M BbICOYANLLEro YPOBHS AOCTYMHOCTU U
NPOV3BOAUTENBHOCTN YC/IYT. B OTHOLIEHWN KpUTUUECKMX BU3HEC-COBLITUIN MOXET BbITb MPeAoCcTaBaeHa
noAAep>kKa no UCNpPaBAeHNIO NPOAOKNTENbHOCTLIO A0 5 KafeHAapHbIX AHEV NOAPAL; eC/IM XKe OHO
npeBbIlaeT 5 NoCceA0BaTeNbHbIX KaJleHAAPHBIX AHEN, KNMEHTbI MOTYT BbIGpaTh MNOKYMKY Takoro
KOJIMUECTBa KPUTUUECKUX BU3HEC-COBLITUI, KOTopoe TpebyeTcs A/1d NOC/AeL0BaTeIbHOTO WX BbIMOJHEHWS
N NOKPbLITUS BCEro NeEpMoa 0XMAAEMOTO CNpoca.

JTo npeasioxeHne 06yCNOBAEHO AOCTYMHOCTbIO PecypcoB. s noayyeHns nogpobHOM nHGopmaLmm o
JOCTYMHOCTY 06paTnTECh K MEHeKepy No paboTe ¢ kaneHTamu. Mogaep>kka NPesoCTaBASeTCA TONbKO
N1 KPUTUYECKM BaXKHbIX BM3HEC-MepOonpuaTUiA, KOTopble Bblin 3annaHnpoBaHbl 3apaHee U
NoATBEPXAEHbI B MUCbMEHHOM BUAe HE MeHee YeM 3a 8 KafeHAapHbIX HeAeNb A0 Havana MeponpusaTUs.

Microsoft OLUEHUT pelleHne KnMeHTa B TedeHne nepmnoda oueHKn nepeg nposejeHneM MeponpuaTna n
COO6LU'I/IT KNNEHTY O BbIABJIEHHbIX pUCKaX B NNCbMEHHOM BUAE.

B pamkax gesTenbHOCTV Nepes NpoBeseHneM Meponpuatua Microsoft:

e  OLeHVBAET Balle peLlleHre N 3HAKOMUTCS C HWM, Kak OMWCaHO Bbille
e Onpeaensier BO3MOXHbIe NPOBIeMbI U PUCKK, BAUSIOLLME Ha 6e30TKasHyro paboTy 1
CTabunbHOCTb
e MPOBOAMWT NPOBEPKU MPOMYCKHOW CMOCOBHOCTA 1 OTKA30YyCTOMUMBOCTM Ha naatdopme Azure
e MpesoCcTaBAseT PEKOMEHAALMM NO NepesoBbIM OTPAC/EBLIM NMPAKTNKaM CO CTOPOHbI
Ha3HauYeHHbIX TEXHUYECKMX Y OMNEPaLMOHHBIX PeCypcoB
Microsoft npefocTaBUT NMCbMEHHOE AOKYMEHTMPOBaAHWE PE3Y/IbTaTOB CBOEN OLLEHKM, BKAFOYas
pekoMeHAyeMble AeACTBUSA U NPUMEPbI U3 NePesOBON OTPACIEBON MPAKTUKM MO CHUXKEHWUIO BO3MOXXHbIX
pUCKOB 1 NpobaemM, BAMSIOWNX Ha Bpems 6e30TKa3HOM paboTbl U CTabUIbHOCTD.

Ecan meponpuaTtue BikitoyaeT obnadHble pelueHns Azure, TO BO BpeMA NPOBeAEeHNS MeponpuaTms
3anpockl Ha 06CNY>KMBaHWE CBA3AHHbIX C MePONPUATMEM MHLUMAEHTOB, KacatoLmxca pelueHms Azure,
cnepyet nogHvMarth vepes noptan Microsoft Azure, ykazas AEM B onvcaHue ciyyas.

Ecnm meponpusaTne BkatoyaeT obnauHoe pewweHne D365 nam M365, To Bo Bpems NpoBeseHus
MeponpuATUA 3anpockl Ha 06CY>XMBaHME CBA3AHHbIX C MEPOMNPUATUEM NHLMUAEHTOB, KAaCarOLLMXCA 3TUX
peLleHNA, JOMKHBI HanpaBAaTbCs Yepe3 LleHTp pelueHni, BkatoUas BeibOp NpoAyKTa, B CBA3M C KOTOPbIM
BO3HWK/a Npobaema, 1 B COOTBETCTBUM C NIaHOM noagep>kkm «Meponpuatne D365» B crydae 3anpocos,
¢BA3aHHbIX ¢ D365.

[na npoayktos Azure:
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CreneHb BaXKHOCTU W OMNKUCaHKne

MpeanonaraemMble feACTBUSA C

MpeanonaraemMble A4eACTBUSA C

cnTyaumn
CreneHb Ba)kHocTHh 1

He paboTtaet kputnyeckas
6u3Hec-cucTema:

MozBep>KeHHOCTb BUsHeca pucky.

MonHas noTepsa KpUTUYeCKu
BaXXHOTO NPWAOXKEHNA NN
peLieHus

OcraHoBKa OCHOBHOrO 613Hec-
npovecca N HEBO3MOXHOCTb
NPOAOIKEHNA PaboThl

TpebyeTca BHUMaHMe B TeUYeHme
15 MUHYT

CreneHb Ba)kHOoCTU A

ﬂospexp,eHa Kputnyeckas
Bbu3Hec-cucTemMa:

Cepbe3Hble HapyLweHna nam
3Ha4ynTeNbHOE CHM>XKEHNE
KayecTrBsa ycnyr

Hallen CTOPOHBI

OTBeT Ha nepBbIi BbI30OB 3a 15
MWHYT WIN MeHee 1 BbicTpas
sckanauws B Microsoft?

Ha3sHaueHue pecypca no pabote
C KPU3UCHBIMUW CUTYaLMAMU B
TeyeHwue He 6onee 30 MUHYT.

HenpepbiBHas KpyraocyToyHas
noaaepxkka B 110601 aeHb
Hepenn'

Joctyn K onbITHLIM
cneymanmctam Microsoft n
6bICTpas 3ckanaums
oTBeYaloLW M 3a
COOTBETCTBYHOLME NPOAYKTI
rpynnam BHyTpu Microsoft

MpuBneyeHne NHXeHepoB
NoAJepP XKW, KOTOpble 3HaKOT
KOHOUrypaumio BaLlero
pelueHunsa. Ecan npumeHnmo, 3t
WHXXeHepbl MOTyT
cofeicTBoBaTh npoLeccy
ynpasaeHus MHUMAEHTaMM1 U
ONTUMU3MPOBATL ero

Mpw HeobxoanMoCTM
yBEAOM/IEHVE  PYyKOBOAUTENE
Microsoft BbicLiero ypoBHs

BaLLEl CTOPOHBI

Mpwn HeobxoaMMOCTM
yBelOM/IeHVe Ballero
PYKOBOZCTBA C Hallel CTOPOHBI

BblaeneHne cOOTBETCTBYHOLLMX
pecypcoB ANs NoayUYeHUs
HenpepbIBHOMN KPYrA10CyTOYHOM
NOAJEPXKKMN CEMb HEW B
Heaento'

BbICTpbIV AOCTYN 1 pearmpoBaHue

T Ecu gel He npedocmaesiseme HeobxoduMele pecypcsl Uu He peazupyeme Hadexawyum o6pasom, Ymobsl NoMoYe HaM

npodo/mkame oCywecms/isime Mepbl N0 ycmpaHeHuto npobem, Microsoft Moxem nompebosamecs omkazams 8

Kpyanocymo4Holi noddepxke & itoboli deHb Hedesu.

2 Yenyeu mexHuydeckol noddepxku PRS npedocmasastomes AEM mosieko HA aH2AulickoM A36ike

[Ana Bcex Apyrux NpoAyKToB BapyaHTbl pearmpoBaHna Ha MHUMAEHTLI ByAyT COOTBETCTBOBATL CEAYIOLLMM

KpUTEPUAM:
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MpeanonaraemMble feACTBUSA C

Hallen CTOPOHBI

Mpeanonaraemble AeACTBUA C
BaLLEl CTOPOHBI

cUTYyaumn
CreneHb Ba)kHOCTM 1

He paboTtaet kputnyeckas
6u3Hec-cncTema:

MoaBep>KeHHOCTb BU3Heca
pucky. NonHas noteps
KPUTUYECKN BaXKHOTO
NPWIOXKEHWS UAN PELLEHNS.

TpebytoTcs HeMeA/leHHbIe

JAelncTBuA

KomnoHeHTb! Azure'
— OTBeT Ha NepBbIli BbI3OBB
TeyeHwue He 6onee 15 MUHYT

Bce ocTasnbHble NpoayKThI 1
ycnyrn — OTBeT Ha nepBbIl
BbI30B B TeueHue He Hbonee
OAHOro Yaca

HazHaueHue cneunanmcra no
paboTe C KPU3NCHBIMU
cuTyaumsmm’

HenpepbiBHas KpyraocyTouHas
noaaep>ka 6e3 BbIXOAHbIX

BbicTpas 3ckanaums B pamkax
Microsoft komaHgam no
NpoAyKTam

Mpwn HeobxoAMMOCTH
yBEOMJIEHVE PYKOBOAUTENEN
Microsoft BbicLLEro ypoBHs

Mpu HeobxoaMMOCTH
yBeZOMJ/IEHNE BaLLero
PYyKOBOACTBA C Hallel
CTOPOHbI

BblaeneHne HeobxoaMMbIX
pecypcoB Ans paboTbl No
YCTpaHeHuo npobaemsl,
KPYri0CyTOYHO 1 be3
BbIXOAHbIX

BbicTpbIN gocTyn 1
pearvpoBaHve

Mepegaya 3anpocos no
TenedoHy nan yepes ViHtepHet

CreneHb Ba)kHOCTU A

MoBpexaeHa KpuTUYeckas

bu3sHec-cucTema:

cepbe3Hble HapyLLeHWs 1au
3HaUYUTEeNbHOE CHUKEHME
KayecTBa ycayr

TpebyeTca BHMMaHWe B TeueHne
O/HOTO Yaca

OrtBeT Ha ﬂepBbIVI BbI3OB B
TeueHue 1 yaca unm bonee
KOPOTKOro nepmnoga

HasHaueHue cneumanvcrta no
paboTe C KPU3UCHBIMM
cuTyaumamn’

HenpepbiBHas KpyraocyToyHas
noAAepxKa 6€3 BbIXOAHBIX

BblgeneHne HeobXoANMbIX
pecypcoB ans paboTsl Mo
yCTpaHeHo Npobiemsl,
KPYrNOCYTOUHO 1 6e3
BbIXOAHbIX>

BbicTpbIV focTyn 1
pearmpoBaHve

Mepepaua 3anpocos no
TenedoHy nan yepes MHtepHer

CreneHb Ba)kHocTU B

YMepeHHble nocneacTeums A4s
AeATENbHOCTUN NPeanpuaTus:

YMepeHHble HapyLleHUs uam
CHU>KEHWE KaYyecTBa YCyr, He
NpensTCTBYOLLME JaNbHeNLwen
pabouel gesTenbHOCTH C
onpeseneHHbIMM
orpaHuyeHnaMu

Mepbl ZOXKHbI BbITb MPUHATHI B
TeueHve AByx paboumx yacos*

OTBeT Ha NepBbIli BbI3OB B
TeueHWe ABYX YacoB nau 6onee
KOPOTKOro nepvoaa

Moasep>xka oKa3blBaeTcs
TONBKO B pabouvie yackl*

BbigeneHwve pecypcos,
HeobXxoAMMbIX A9
OCYyLLeCTBIEHNA NOAAEPXKKM
Kopnopaumen Microsoft

CBs3b co cnyxbamm KOHTPONA
3a U3MEHEHMWAMM U NoayUeHne
OTBETa OT HUX B TEUEHMe
yeTblpex pabounx yacos

Mepepava 3anpocos no

TenedoHy nan yepes NHtepHet
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CreneHb Ba)xHoctu C OTBeT Ha nepBbIiA BbI3OB B TouHas KOHTaKTHas

TeueHue 4 yacos uan 6onee nHdopmaumsa o6 nHMLMaTope
KOPOTKOro nepmoga 3anpoca

MpepoctaBneHne OTBETOB B
TeueHue 24 yacos

MwuHVMasbHble MOCAeACTBUA AS
AEeATeNbHOCTY NPeAnpUaTUS:
Moanep>kka OKa3bIBAETCS TONLKO
B paboume yacbl*
Mepenaya 3anpocoB no
TenedoHy nam yepes ViHtepHet
KauecTBO YCIyr MO CyLLEeCcTBy He
N3MEHWI0Ch, NN
HabtoaatoTcs
He3HauUuTe/IbHble U3MeHeHWs
Mepbl J0KHbI BbITb MPUHSATLI B
TeueHve yeTbipex paboumx

uacos*
T YkazaHHoe spems omeema 0151 koMnoHeHmMos Azure He pacnpocmpaHsemcsi Ha Azure China Cloud, Azure StorSimple, GitHub AE,

Azure Communication Services unu Billing & Subscription Management.
2Cneyuasnucmel no pabome ¢ Kpumu4eckuMu cumyayusamMu cnocobcmesyrom onepamusHOMy peleHuro 8o0npoca nymem
HenocpedcmeeHHO20 ydacmus, npusiedeHus opyeux nodpasdeseHul, bi0eseHuUs pecypcos U KoopOUHUposaHus deticmaull.

3 Ecniu 8bl He npedocmassiseme HeobxoOuMele pecypcel UU He peazupyeme Hadsexawjum o06pasom, HAM Moxem
nompe608ameca CHU3UMb CMeneHb 8aXHOCMU, YmMobbl UMemeb 803MOXHOCMb NPOAO/HKUME pabomy no ycmpaHeHuro npob.iemel.

4 Paboyee gpems — 06bi4HO ¢ 09:00 do 17:30 no MecmHoMy cmaHOApMHOMY 8peMeHU C NOHede/IbHUKA NO NAMHUYY, Kpome
8bIXOOHbIX U Npa30HUYHbIx OHel. OnpedesieHue paboyux 4acos Moxem HEMHO20 OMJIUYAMbCA 8 3d8UCUMOCMU OM CMPAHs.I.

MNopaepixka nxeHepamum Office 365

Mopaaepxka nHxeHepamum Office 365: ObecneurBaeT paclUMPEHHYHO NOAAEP>KKY OCHOBHbIX paboumx
Harpy3ok Baluero kaneHta Microsoft Office 365 nnun kKMeHTOB, KOTOPbIE BKAKOUAKOT NMPUOPUTETHBIN
40CTyn K KoMaHae nHxeHepos Office 365. 3Ta ycnyra AocTynHa ANs yKa3aHHOTO KJMEHTa UAN KNUEHTOB,
3a JOMONHUTENBHYIO MAaTy U onpegeneHa B MNpuaoxeHny, ynoMAaHYTOM B BalleM 3akase Ha BbIMoJIHEHWE
pabor.

Mopaepikka pa3paboTunkos

Moapepxxka Developer: ObecneurBaeT paclUMPEHHYO TEXHUUECKYHO NOAAEPIKKY, OCHOBaHHYHO Ha
rny6oKOM 3HaHWUWN NPOAYKTOB, OXBaTbIBAOLLEM BECh XXM3HEHHbIW LMK Pa3paboTKu NPUIOXKEHWH,
pa3paboTumnkam, CobuparoLLM, BHEAPAIOLLMM 1 MOAAEPKMNBAOLLMM MPUAOXKEHUS Ha niaTtdopme
Microsoft. Mogaep>kka Developer no3BosseT BOCNONb30BaTLCH KOMMAEKCHBIMU YCYraMmn TEXHUYECKON
noaAep>xku, obecrneumsas KIMeHTaM 061auHyHO0 apXUTEKTYPY, OLLEHKMN YSI3BMMOCTEN, peLleHmns
ALM/DevOps, >XM3HEHHbIA LIMKAOM pa3paboTkmn cmcteM 6e30MnacHOCTH, MPOBEPKM KOAR,
NPOW3BOANTENBHOCTb U MOHUTOPWHT, MOZEPHM3aLMI0 NPUNOXEHWN, BHeapeHWe byHKUuA MHTepHeTa
Bewen (loT) n ynpaBneHue nmu, obyueHmne n TectuposaHue. Moaaepsxka Developer npegocraBiseTcs 3a
JAOMONHUTENbHYIO MAaTy.

GitHub Engineering Direct

GitHub Engineering Direct: lMpesocTaBnsfer knMeHTaM NPUOPUTETHBIN JOCTYN K Ha3HAaYeHHOW rpynne
noaaepxkun GitHub 1 HazHaueHHOMY MHXeHepy No HagexHocTu kaneHTa (CRE) GitHub. Kpowme Toro,
yacTtbto npeasoxeHusa GitHub Engineering Direct aBnatoTca exxekBapTa/ibHbIA aHaAn3, BKAOYas
ynpexgatroLive pekoMeHaaL M, OCHOBaHHbIe Ha NpoBepkax paboToCnocobHOCTY 1 aHain3e 3anpoCcoB.
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Moaaepikka BaXkHeNLWMNX ANA NpeAnpPUATUA GYHKLNA

Moaaepikka BakHEALINX ANA NpeanpuaTua GyHKUMIA: 3TOT Habop ycnyr obecneumnBaet bonee
BbICOKUI YPOBEHb MOAAEPXKKMN ONpeAeseHHOro Habopa npoaykToB Microsoft n Beb-ciyx6, Bxoasiimnx B
Balle peLleHne AN KPUTUYECKN BaxKHbIX 3ajay, Kak yka3aHo B 3akase Ha BbIMoJIHeHWe paborT.
Moasep>kKa BaxkHeULWNX aas npeanpuatns eyHkumin (SIMC) npeagycmaTtprBaeT MHANBUAYaNbHYHO
nporpamMmy ycayr, NpeAocTaBaseTcs 3a JONOJHUTENbHYIO NaaTy u odopmaseTcs B Buae MpunoxeHus,
CCblJIKa Ha KOTOPOe BKJIKOYaEeTCs B 3aka3 Ha BbinosHeHue pabot. Ana nonydenns ycayr (SFMQ)
HeobXx0ANMO MMEeTb AeWCTBYHOLLLee COrnalleHre O npejocTaBaeHnmn Yanyr nogaep>xku Microsoft Unified
Support. Eciv cpok aeicTBuA cornalleHus o npegocTtaBaeHmmn Yeayr nogaepxxku Microsoft Unified
Support nctekaeT uan nNpepbiBaeTcs, To okasaHwe ycnyr (SFMC) npekpallaeTca B TOT Xe AeHb.

PacwmpeHHble pewleHus no knbepb6esonacHoctu

Ycnyru no noaaepikke knbepbesonacHoCTU: NpesocTaBieHne crelmain3mpoBaHHOM NOMOLLN,
CBS3aHHON C Knbepbe30onacHOCTLHO, KaK B CLIEHaPUAX NOAAEPXKKM MO UCMPABAEHUIO, Tak U
NPodUNAKTUYECKOW NOAAEPXKKM («YCAyrn Mo noaaepkke Knbepbe3onacHOCTU»). ITU YCAYyrn NOMOraroT
CHU3UTb PUCK LieneBbix Knbeparak, Nyylle NoAroTOBUTLCA K KPU3UCHBIM CUTyaLmam B cdhepe
6e30nacHOCTV UK paccnesoBaTh U CAEPXKMBaTb aKTUBHbIE Yrpo3bl 6e3onacHoCTU. JJonosHWTENbHbIE
cBeseHus 06 ycayrax no nogaepxke knbepbesonacHOCTU MOXHO NOMYUNTb Y MeHeaXKepa Nno paboTe ¢
knnenTamm (CSAM).

Ycnyru no nopaepxke knbepbe3onacHOCT MOryT 6bITb MPUOBPETEHBI B BUAE OAHOTO UAN HECKONbKMX
npeaBapuTesIbHO ONpeAeaeHHbIX NPeaoXEHWI, ONMUCaHHbIX HUXe. Mpu nposaxke B BuAe 610ka YacoB B
pamKkax 3apaHee onpefeneHHOro NPeasoXeHns KOMUYeCcTBO YacoB YCayr No NOoAJAEPKKe
knbepbHe3onacHOCTA BbIUMTAOTCH U3 OBLLEro KOANYECTBA NPUOBPETEHHBIX YaCOB MO MEpEe 1X
MCNoJ/Ib30BaHWUA U AOCTaBKM.

Ycnyru no nogaepikke knbepbe3onacHOCTV ONpeAenstoTcs Kak NpodunakTMUeckmne yeayru im ycayrm no
ncnpaeneHnto. HesaBncMMo oT Toro, Kak NpodunakTMyeckme ycayru no nogaepxke knbepbesonacHocTu
nprobpeTaroTcs, BhlAeNeHWe, pacnipesesieHNe Y HazHauYeHe PeCYpPCoOB B LIENSX JaHHON NOAAEPXKKM
OCYLLLECTBAAETCA Ha YCIOBUAX, O KOTOPbIX CTOPOHbI JOTOBOPUANCE B XOZ€E BBOAHOIO COBELLaHus 1
KOTopble 3abUKCMPOBaHbI B MaHE NPeoCTaBAeHNs YCayr.

Ocobble Tpe6oBaHMA U OrpaHUUEHNs B OTHOLIEHUWN yCayr

e [lns nonyyeHus ycayr no nojaepkke knbepbe3onacHoOCTM HEOHXOANMO UMETb AeUCTBYHOLLLEE
cornalleHune o npegocraeaeHun Yeayr nogaepxxkkm Microsoft Unified Support. Ecimn cpok
[eNCTBUSA coralleHns o npegoctaBaeHnn Yenyr noaaep>kkm Microsoft Unified Support ucrekaer
AN NpepbiBaeTCs, TO OKasaHne ycayr no noaaep kke knbepbesonacHOCTU NpekpaLLaeTca B TOT
Xe AeHb.

e [1poAOAXKNTENBHOCTb BCEX YCAYT MO Noasep>kke Knbepbe3onacHOCTU COCTaBASET He MeHee 5
(nATW) AHeR, 3a UCKKOUEeHEM NpakTMyeckoro ceMuHapa «Kpusunc B chepe 6e3onacHoCTH 1
pearnpoBaHune», MPOAOIKUTENBHOCTb KOTOPOro cocTasaseT 3 (Tpu) 4HA, U «YaaneHHoe 1-
[JHEBHOE pearvpoBaHve Ha MHUMAEHTbl KnbepbesonacHOCTN», KOTOpPOe NnpeacTaBaseT cobon
OAHOAHEBHYO 32-yacoByto ycayry. [1na 3aBepLueHMs B3auMOAenCcTBMA MOryT noTpeboBaTtbes
[OMNONHUTENbHbIE AHW. Microsoft COBMECTHO C K/IMEHTOM OMpeAenT HEOHXOAMMOE KOMUECTBO
[ONONHUTENbHbBIX AHEW, KOTOPble HEObX0AMMO Npuobpecty, a umeHHO 5 (NATb) aHel (8 (Bocemb)
YacoB B A€EHb).
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Ycnyrv no noanepkke knbepbe3onacHOCTM NpesoCTaBAoTCA B pabouee Bpems (onpesensercs
kak ¢ 8:00 go 17:00, 3a UCKIOUEHMEM MPa3AHNYHbBIX U BbIXOAHbIX AHEN).

Ycnyru no noasepkke knbepbe3onacHOCTM npejHasHaueHbl B KauecTBe NoaAep>KKN KOHKPETHbIX
MPOAYKTOB U1 TexHoorni Microsoft, BbIBpaHHbIX BaMy 1 MePeUYMCNeHHbIX B 3aKa3e Ha
BbINOJIHEHWE paboT.

Ycnyrm no noasepxke knbepbe3onacHOCTM NPesoCTaBAATCA AN O4HOMO MecTa
NpesoCTaB/eHNs NOAAEPXKM B Ha3HAUEHHOM MecTe NpejoCTaBieHns NoaAepPKKU, KOTopoe
yKa3zaHo B BalleM 3akase Ha BbINoJiHeHue paborT.

Ycnyrv no noasepykke knbepbe3onacHOCTU NPesoCTaBASOTCA YAaNeHHO, C/IM OHU He
nprobpeTatoTcs ANs NPeAOCTaBAeHNs Ha 06beKTe UM eC/IM MHOE 3apaHee He COrIaCcoBaHO B
MMCbMEHHOM Buge. ECn BU3WT cneumanncta B3anMHO COrIacoBaH U He NpeAoniayveH, Mbl
BbICTaBMM BaM CYeT Ha 060CHOBaHHbIE KOMaHANPOBOYHbIE PAaCXOAbI.

Ycnyrm no noaaepskke knbepbe3onacHOCTM NPesoCTaBAATCA TOJIbKO Ha aHIIMACKOM f3bIKe.
Microsoft nonaraetcs Ha BO3MOXHOCTb NMPOBEPKM MOb30BaTE/IbCKUX KOHEUHbIX TOUEK Ha
Haanuve HebaronPUATHbIX 4EACTBMIA C MOMOLLbHO OMMCAHHbIX HUXE UHCTPYMEHTOB (BKJIHOUas
cobctBeHHble cncteMbl Microsoft). CnocobHocTb Microsoft gocturath Lienen KaneHTa 3aBUCUT OT
TOrO, CMOXET AW KJIMEHT NPABUALHO M MONHOCTbIO Pa3BePHYTb 3TW UHCTPYMEHTLI. MoTpebHOCTL B
BOMONHUTENBHBIX MHCTPYMEHTaX MOXET BbITb 06yC/ioBeHa MHPopMaLMel, 0BHapy>KEHHOW BO
BpeMs B3aUMOAENCTBUS.

Ycnyrn no nogaepskke knbepbesonacHOCTV ByAyT NPefoCTaBAATLCS BaM FPYMNNOn CyX6bl NOAAEPXKKM
Microsoft, koTopble MOFyT BKAOUATb:

MeHezxXep no paboTe ¢ KNMeHTaMm Cyxbbl eanHON noaaep>kkm («CSAM»);

rpynna akcnepTtoB Microsoft no 6e3onacHoOCT («MHXeHepbI»), obaagarowmx ryookumm
3HaHMAMK B obnactn kKnbepbesonacHOCTM U pearmMpoBaHUs Ha MHLUWAEHTbI; U
cneumann3mpoBaHHble MHXXeHepbl Microsoft Mo paboTe ¢ KAneHTaMUM B CMSITYaROLLLNX
0bCTOATENbCTBAX, KOFAA MOTYT NoTPeboBaThCA onpeseseHHble KBainUKaLMOHHbIE Tpyrmbl.

Kak 3ageiicTBoBaTh:

Ans cueHapves No ncnpaeieHunto:

0 OTKpPbITb 3a8BKY Ha UCTMpaBaeHWe Yepes Beb-nopTasbl uav no tenedoHy, ykasas onvcas
NHUMAEHT 6e30MacHOCTM

0 byseT NpoBeAeHO HayalbHOE pacciesoBaHne, N NpU HEOBXOAMMOCTN MOXET ObITb
PEeKOMEHZOBAHO MONHOE MU3YyYeHWe Cpeabl.

0 Microsoft 6yaeTt ncnonb3oBaTh pasiMyHbIE CTPATErMN U METOAWKM /1S OKa3aHua yCayr no
MCNPaBAEHMIO B 3aBUCMMOCTM OT XapakTepa uHumaeHTa. Microsoft 6yaeT KOHCyNbTUpPOBaThLCA
C KNIMEHTOM B Hauaje pacciefoBaHus ANs OnpeaesieHns nepBoHaYvabHbIX Leew, a 3aTem
PEeryaspHO Ha NPOTAXEHWUM BCErO CPOKa B3aUMOAENCTBUSA AN 06CYXKAEHUA OBHOBAEHUIA 3THX
Lenen n Apyrux peLueHnii no paccnesoBaHunio. Jltobble CylecTBeHHbIE PeLleHNs Mo
cTpaTerMn paccnesoBaHusa 6yaeT NpuHMMaTh KaveHT. Yaayrn Microsoft no ucnpaenenuto
MOTYT BKAtOUYaTb B ceba MeponpusaTvs Microsoft, ykazaHHble B Tabiuue Huxe, ogHako KaveHTt
MPU3HAET 1 COrNALLIAeTCa C TEM, YTO MPU NPeAOCTaBAEHUM YCAYT NO ucnpasaeHuto Microsoft
MOXET U3MEHMUTb CBO MOAX0A, YTO6bl NOMOUb KAneHTy B paccnefioBaHUM NMOTEHLMANbHOTO
NHUMAEHTa, CBA3aHHOTO C 6e30MacHOCTbIO:

Ycnyra O6beM BbICOKOTO YPOBHS («YCayru, KOTOpble BXOAAT B COCTAB MPEANOXKEHNSA»)
PearnposaHue YpaneHHoe paccnesoBaHue sokanbHbix cpes Windows nocne nHumaeHTa
Ha MHUMAEHTDI 6e3onacHocTn. OueHka BkAtOYaeT paboymne CTaHLMK, CepBepbl U KOHTPOIEPDI
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KnbepbesonacHocT
n

AOMEHOB, a TakKXe Cpebl Linux no YCMOTPEHUIO rpynnbl no BBaI/IMOAel‘/‘ICTBI/II-O.

OueHka npeaycmaTpuBaet:

e [loWCK Yrpo3 1 PeTPOCHEKTUBHbIV aHaNN3 MHTEPECYHOLLMX MaLLVH

e PeKkoHCTpyMpoOBaHWe NOAO3PUTENbHBIX Painios

e AHasuTMKa NoAb30BaTENbCKMX YTPO3

o OueHka kKoHPurypauum 6esonacHoctn Active Directory

e PyKOBOACTBO MO MepaM CAEP>KMBaHWA B CLLeHapUAX aKTUBHbIX aTak,
ecnm HeobxoamMmo

o TakXe JOCTYMNHO B BUAe «YaaneHHoro 1-a4HeBHOro pearMpoBaHus Ha
NHLMAEHTbI KWbepbe3onacHOCTW», KOTOPbIN NpeacTaBAseT cobo o4HOAHEBHOE
B3aUMOZAENCTBME C TEM Xe 06beMOM PaboT 1 MePONPUATUIA C FPYMNMNON U3 Tex
e 4-X uenoBek B TeyeHne Bcero 8 yacoB. MoxHO nprobpectu 3apaHee.

o [IpumeuaHue: [Toddepxxka Ha Mecme docmynHa, eciu kaueHm npuobpemaem
«PeazuposaHue Ha uHYyudeHMsl kubepbe3onacHocmu Ha obbekme», a makxe
3asucum om 0ocmynHOCMU pecypcos.

PerynupoBaHue Ha
nHuugeHTbl Office
365

YpaneHHoe paccnesoBaHue cpeg Office 365/Azure AD (AAD), BkaroYas oguH
kaneHT 0365, nocie nHUMaeHTa 6e30NacHOCTH.

OueHka npeaycMaTpuBaet:

e PaccnesoBaHve Nogo3pUTENbHBIX NMOJb30BaTeNEN N MOTEHLMANBHO
B3/IOMaHHbIX YUYETHbIX 3anucei

e VI3yueHue KNtoUeBbIX TOUEK AaHHbIX B c1y>bax 0365

o OueHka KOMMNOHeHTOB 6e3onacHOCTM B apxutekType O365

e PekomeHAaLMKN MO yrNpaBAeHUIO pUCKaMu A5 3awmTbl ciyx6 0365

e [lpodunb yrpo3 nosb3oBaTenen C BbICOKUM YPOBHEM prcKa

e PyKoBOACTBO MO Mepam CAep>XMBaHWA B CLieHapMAX aKTUBHbIX aTak,
€c/IM HeobxoAMMO

Ycnyra YpaneHHaa npodpunakTnyeckas oLeHKa B3IoMa U NpoBepKa COCTOAHMA
no obecneueHuto 6e3onacHocTn. OueHKa BKIOYaeT paboune cTaHLmm, cepBepbl Y KOHTPOANEPDI
Knbep6e3onacHOCT 0OMeHOB, noaaep>xmBaemble Defender for Endpoint (MDE) n Defender for
7] Identity (MDI).
OueHka npegycmaTpmBaer:

e OrpaHVYeHHbIA PETPOCMNEKTUBHBIN aHaAN3 MHTEPECYHOLLMX MaLUVH

e AHanu3 nojo3putenbHbIX Gainaos

e AHanuTMKa NoJb30BaTe/IbCKUX Yrpo3

o OueHka koHPurypaumm 6esonacHoctn Active Directory
MpakTnueckuin YpaaneHHbIN TpexaHEBHbIN NHTEPAKTUBHBIN YNPeXAatoLWwmnin ceMnHap ans

cemuHap «Kpusuc
6e3onacHoOCTU N
pearupoBaHue»

obecneyeHns NOHMMaHWA KPU3UCHBIX CUTyauuin B chepe 6e30nacHOCTM 1 TOTO,
Kak pearMpoBaTb Ha HUX.
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KoHeuHble pe3ynbTaThbl

[Jns npaktnyeckoro cemmHapa «Kpunsmc 6e3onacHOCTV U pearvpoBaHue»:
e Lindposasa pabouas TeTpagb y4acTHMKa

,ﬂ,ﬂﬂ BCEX OCTa/IbHbIX KOHEYHbIX PE3Yy/1IbTaTOB!

e [lo 3anpocy — kpaTkuii JOKyMeHT B popmaTe Microsoft PowerPoint, moarotoBaeHHbI rpynnow, B
KOTOPOM 0606LLeHbI KNHOUEBblE pe3y/ibTaTbl pacciefoBaHNs, KOTOPbIE MOTYT BKAKOUATb OLEHKY
PUCKOB U (MAKN) peKOMEHAALMN MO YCTPAHEHUIO NOCAEACTBUN.

e [lpe3eHTauus C NoABEAEHNEM UTOTOB A1 KJIMEHTA B YCTHOW GopMe, UToBbl COOBLLUTL O
BOMPOCax, OMNMCaHHbIX B KPAaTKOM JOKYMEHTE.

e [pn HaIMUNKN TEXHUYECKM OCYLLLECTBUMBIX U MOATBEPXKAAROLUNX AAHHbBIX — AOKYMEHT O CpOKaX,
onpeaenstoLLnii U AOKYMEHTUPYHOLLMIA MECTOMONOXEHNE COOTBETCTBYHOLLMX NMOATBEPKAAROLLIUX
AaHHbIX U GanNoB, MpOaHaNN3NPOBaHHbIX B XO4E B3aUMOAENCTBUS.

Tak>ke NpeAOCTaBAAOTCA B paMKax «PearnpoBaHme Ha MHLMAEHTbI KnbepbesonacHOCTU» 1 «Ycayra no
obecneyeHunto knbepbesonacHOCTU»:

e VHdopmaumoHHasa naHesnb Microsoft PowerBl, Ha koTopoi oTobpaxkaeTcs TexHUu4Yeckas
nHbOopMaLMa O pe3ynbTaTaX, 3a UCKIHOUEHVEM PEAKUX CTYYaeB, KOTAa OHa He MOXET 6bITb
CO3/laHa Mo TEXHNYECKUM MPUYMNHaM.

KoHeuHble pe3ybTaThbl (CM. OnpeseneHne Bbille) 6yayT npesocTtasseHbl B TedeHme 10 (gecatn)
KaNeHAapHbIX AHEW Noc/e 3aBepLUeHns MeponpuaTns «PearmpoBaHmne Ha MHLMAEHTDI
knbepbe3onacHOCTN», eCNN KIVEHT HE PELLNT He MPUHMMaTb KOHEYHble pe3y/ibTaTtbl. OTkas KaveHTa oT
NPWHATUSA KOHEUHbIX pPe3y/ibTaToB He fBAsAeTCA BUHOM Microsoft HM npu kakux obcToaTenbcTBax, v toboe
obs3zaTtesnbcTBO Microsoft no npesocTaBieHMIO yKa3aHHbIX KOHEYHbIX Pe3yNbTaToB UcTekaeT yepes 10
KaNeHAapHbIX AHEW Nocae NOCNEAHEro AHA B3aUMOZAENCTBUSA, €C/IN MHOE He COTNacoBaHO MeXAy
Microsoft n kaneHTOM.

Ycnyru, He BXoAaswMe B NpeaJioXXeHne

Microsoft Byaet okasbiBaTh Ycayrv no nogaepxke knbepbesonacHoCTN JO6POCOBECTHO U Ha JOJIKHOM
npodeccnoHasbHOM YPOBHE; OLHAKO HUUTO B COMALLEHUW He SBASIETCS rapaHTUeN TOro, YTto Ycayrm no
nogaep>xke KnbepbesonacHOCT! NO3BONAT OBHAPYXMUTb UM NAEHTUOULMPOBATL BCE YrPO3bl,
YA3BUMOCTW WM BTOPXKEHUS B CUCTEMe 6e30MacHOCTU NN CeTu, paclundpoBaTb WM BOCCTAHOBUTb
JaHHble, BOCCTaHOBWTb OMEpaLn UK BEPHYTb KOHTPOJIb HaZ CUCTEMaMU KJMEHTa, B KOTOPbIX
NpPOoW30LLeN HeCaHKLIMOHUPOBAaHHbIV AOCTYN WK KOHTPOb. Jltobas ycayra, sBHO He yKa3laHHas B pasgere
«Ycnyru, KOTopble BXOAAT B COCTaB MPEAJOXEHMWS», HE BXOAUT B 06BEM yCayr. YCayrn No nogaepxke
Knbepbe3onacHOCTH, He BXOAALLNE B MPEA/IOXKEHME, BKIKOUAOT, MOMUMO MPOYETO, CeAytoLLee:

e AHanu3 ceteBoro obopysoBaHus

e KOMMNIEKCHBIN aHaAM3 KOHEUYHbIX TOYeK, NCMOb3YOLWUX yCTapeBLUne (Henoaaep>KuBaemMble)
onepawlnoHHbIe CUCTEMBI

o [loaaep>xka paclwmdpoBkyM 3awMdpoBaHHbIX GalIoOB NN Y310B, BKIKOYas NpeAocTaB/eHme
MONb30BaTENbCKUX AeLINPPOBLLMKOB
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ATpurbyLMs 310yMbILLNEHHWUKA, BKAOUAs onpeaeneHne AMYHOCTU, MOTUBOB MM MPOUCXOXAEHMWS
JlvueHsnm Ha npoaykTsl (Microsoft uam He Microsoft), 3a nckitoueHmem NPo6HbIX Bepcuin
NPOAYKTOB, MPU HaANunm

AnnapaTHoe obecneueHne, UCNONb3yeMOe BO BPeMS aHa/v3a

MOCTOSHHBIN UAW HEMPEPBIBHLIA MOHUTOPUHT 6€30MacHOCTW, MOHUTOPUHT NOCAE BbINOJHEHMWS
3akasa Ha BbINoJIHeHWe paboT n (MAK) MOHUTOPUHT BHe CTaHAApPTHOro paboyero Bpemenu ¢ 8:00
40 17:00 no TuxookeaHCKOMY CTaHAAPTHOMY BpeMeHU (Man B 4pyroM 4acoOBOM MOACE Mo
B3aMMHOMY COrNacuio).

lMpoBepka NcxozHOro Koaa

MpoekTnpoBaHMe TeXHUYECKUX U (MaK) apXnTeKTypHbIX NT-cnctem

Momolub B cyaebHbIX pazbrpaTtesbCcTBax AN YCYrv NOAAEPIKKM, BKAKOUASA IKCMEPTHbIe
nokasaHusa uan ntobas pabota No cobAtOAEHMIO JOKa3aTe/IbHbIX CTaHAAPTOB HOPUAMYECKON
NpUeMaeMOCTU B cyae

Be3zonacHOCTb BU3HEC-MPUNOXKEHNIA

YnpaBaeHue oTAeAbHbIMW MpoeKTamu

MeponpuaTna No TeCTUPOBaHNIO

O6Hapy>eHWe N MHBEHTapM3aL s akTUBOB

MoparoToBka 3anpoca MHPopMaLUK UAK 3anpoca NPeANOXeHNS AN OTAENbHbIX MPOEKTHbIX
NHULMATUB, KOTOPble MOTYT ObITb ONpPeAeeHbl B MNPOLECCe 3TOrO B3anMOAENCTBUSA
MpeaoctaBaeHne AHOOLIX PeryaAnpyeMbIX YCAYr UAN NPOBEAEHNE PEFYANPYEMbIX MEPONPUATUIA.
Microsoft He anuUEeH3NpOBaHa 1 He cepTUPULMPOBaHA HU B OAHOW CTpaHe, WTaTe UAN NPOBUHLLAN
B KaueCTBe YaCTHOro CAefo0BaTeNs, OPUANYECKOrOo KOHCYIbTaHTa AW ayauTopa U He HaHNMMaeTCs
A9 NPesOCTaBNEHUS PErYANPYEMbIX YCAYT MO NPOBEAEHMIO pPacCiefOBaHNNA, NPeAOCTaBAEHMIO
FOPUANUECKMX KOHCYNbTaLUM, ayaUTOPCKUX WU KOHCYbTaLMOHHBIX YCAYT MO BHYTPEHHEMY
KOHTPOIIO UM UHXKEHEPHBIX YCAYT, A1 KOTOPbIX TPEOYHOTCA CreLumanbHble NLEH3UN.

PaboTa B BbIXOZAHbIE AHW, EC/IN He YKa3aHO 1 He 0J06peHO MEHEAXKEPOM MO AOCTaBKe MHXXeHepa

O6sa3aHHocTU KnneHTa

Page

Mpw HeobxoAMMOCTM NpeaocTaBnTb 0baauHble yueTHble 3anucn Azure AD ¢ paspelleHnamm
rnobanbHOro agMmMHUCTpaTopa.

OnepauynoHHoe pelleHne Ans YAaneHHOro pa3BepTbiBaHNA HEOOXOAMMbIX UHCTPYMEHTOB AJ1S
pearvpoBaHua Ha MHUMAeHTbI (Hanpumep, SCCM, Active Directory GPO waun gpyroe).
Pa3BepTbiBaHWe cneLmann3npoBaHHbIX aHAAUTUYECKUX NHCTPYMEHTOB, YKa3aHHbIX 1
npesocTaBaeHHbIX cyxbol noaaep>xkn knbepbesonacHoctn Microsoft. IHcTpymeHTb|,
HeobXxoAuMble ANA KaXA0ro COOTBETCTBYIOLLLErO NpoekTa, OyAyT NoApPO6HO onvcaHbl rpynnon
AOCTaBKN, 1 KameHT (1) npoBeaeT TecTMpoBaHme, YTo6bl ybeanTbCs, HYTO 3TV MHCTPYMEHTbI He
B/IMSIFOT Ha HaZEXHOCTb UAWN JOCTYMHOCTb KakmX-mbo ycTpoicTs KnvenTa, (2) yctaHoBUT
WHCTPYMEHTbI B COOTBETCTBMM C 06BbEMOM, NpefocTaBieHHbIM Microsoft.

KnneHTbl 4O/KHBI CaMOCTOATEIbHO MPOBEPATL, MOKPbLIBAKOTCA N YCIYrn N0 NOAAEep KU
knbepbesonacHocT Microsoft cTpaxoBbIM NOANCOM, €C/IV MPUMEHMMO.

Ecan kaveHT 3anpaluvBaeTt npegocTtasieHne Ycayr no noggepxke knbepbesonacHocTu B
paboueli cpese KAMeHTa UAKN ¢ pabounmm JaHHbIMWK, TO Nepes Hauyanom paboTbl Microsoft B 3ol
cpese v (1) ¢ aTuMK AaHHbiMu KnneHT gonxkeH (1) npegoctaButs Microsoft cootBeTcTBYyHOWME
WHCTPYKLIMM U Pecypcbl ANA B3aUMOAENCTBUA C 3TOM CPesfov 1 (Uaum) AaHHbIMUK, (2) obecneyumnTb
Hannumne y Hero AeCTBUTEIbHOW Pe3epPBHOMN KOMWK Cpedbl 1 (MN) AaHHbIX.

MNpepocTaBneHne cneymannctam BCeX BO3MOXHOCTEW ANa pearnpoBaHua Ha MHLMAEHTbI B chepe
6e30MacHOCTV 414 MOJHOTO BbIMOJAHEHNA NPOLECCOB M NPOLLeAyp PeTPOCNEKTUBHOIO aHaAM3a,
KOTOpble NCMONB3YHOTCA B PaMKax MX CTaHAAPTHbIX MPOTOKOI0B, 6e3 NpenaTcTBMN, CO3jaBaemblX
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TPETbMMU CTOPOHAMW, TaKUMW Kak ApYyrie NOoCTaBLMKN YCIyr MO pearmpoBaHnio Ha UHLMAEHTbI.
HecnocobHOCTb KAMeHTa NOHOCTBIO NpeAoCTaBnTb Microsoft BOIMOXHOCTW A1 BbIMOJHEHNS
paboTbl MOXeT MPUBECTM K 3agep>KKam B 06CYXXMBaHUN UIN HEaAEKBATHbIM Pe3ysibTaTaMm.

e B pamkax npakTuyeckoro ceMvHapa «Kpusnc 6e3onacHocTn 1 pearnpoBaHue» v atobbIx
APYTUX yCIyr pearmpoBaHmvs Ha Knbepbe3onacHOCTb KANEHT COTIaLLaeTCcs C TeM, YTO atobble
MaTepwasbl, pe3ybTaTbl UAW 3aMncK, NMOJlyYeHHbIE B pe3y/ibTaTe 3TOro ceMuHapa, byayT
paccMaTpuBaTbhCs Kak KOHGUAEeHUMaibHas MHPOPMaLWS, UCMONb30BaTbCsA TOBKO AN
BHYTPEHHVX 4Ee/I0BbIX LiefIel KAMeHTa 1 He ByayT pacnpoCcTpaHaTbCs, 4EMOHCTPUPOBATLCA UK
MHbIM 0Bpa3omM nepeAaBaTbCsl TPETbUM JIMLAM 6e3 NpesBapUTeNbHOTO MMCbMEHHOTO coraacus
Microsoft. Kpome Toro, knneHT He ByaeT UBMEHSATb, YAaNATb UAN CKPbIBaTb Kakne-1mbo
YBEJOMJIEHWS, BK/IHOUas YBEAOMJIEHMS O NpaBax UHTENNEeKTya bHON COBCTBEHHOCTY, B YKa3aHHbIX
mMaTtepwuanax uam Ha HUX.

2.4 MNoppeprxkka ypoBHA «Multi-country»

0630p naketa Mopaepkku ypoBHa «Multi-country»

MakeT noaaep>kn ypoBHs Multi-country (B coueTaHmm ¢ ycnyramu E4MHORN KoprnopaTUBHOM NOAAEPIXKKN)
— 3TO noajep>kka B Luenom page MecT npesocTaBaeHnsa NOALEPXKKM, ONMMCaHHbIX B BalleM 3akase Ha
BbINOAHEHWE paboT (Man B 3akasze-Hapsaae). OnvcaHue MNakeTa noaaepkun yposHs Multi-country:

e Y3en: D10 MecTo npesocTaBaAeHs NOAAEPXKKN, B OTHOLLEHUM KOTOPOTO Bbl 3aKJOUUAN KOHTPAKT
Ha noaydyeHue EanHon noaaepxxkn Microsoft cornacHo 3akasy Ha BbiNoHEHWE paboT.

¢ Hucxopsauwee pacnosoxxeHue: 310 MecTo NpefoCTaBAEHNS NOAAEPXKKY, YKa3aHHOE B BalleM
3akase Ha BbINoJiHeHWe paboT, rae Bbl BygeTe noayyats ycayrm EgMHON KopnopaTuBHOW
noaaep>xkn Microsoft (0TIMUHOE OT pacnoNoXeHWs NMOAAEPXKKMN «Y3e/») U Fae Bbl UMeeTe NpaBo
Ha MoJlyYeHue ycayr, KoTopble Bbl MPUOBPeN A/is Takoro MecTa.

YcnoBus npuobpereHus

B atom USSD onwucaHbl ycayru, AOCTynHble B pamkax [lakeTa noafep>kku yposHs Multi-country.
KoHKpeTHble yCnyrm 1 COOTBETCTBYHOLLEE KOAMYECTBO (€CIM MPUMEHVMMO) OyayT nepeuncieHbl B
COOTBETCTBYIOLLEM 3aKa3e Ha BbiMOAHeHWe paboT no MecTy npeAocTaBieHNsa NOAAEPKKM.

OnucaHHble B 3TO AOKYMeEHTe YCayrn MoryT npefoctaBaaTbca B BaweM(-mx) Mecte(-ax) npegoctasieHuma
NoAAep KK, yKkazaHHOM(-bIX) B 3aKa3e Ha BbIMOJHeHWe paboT Ana Y3na, n MOryT pacrnpesenaTbcs Y3/0M B

pamkax Ballero CcorfalweHWs o noayyeHun EamHol kopnopatvBHOM noagepxxku Microsoft co
CNefyroLL MU 3MEHEHWUAMMU:

e Ycnyrn, npepocraBnsemble B pamkax basoBoro nakera: Ecim He ykasaHO MHOe,
npegoctaBasemble B pamkax ba3oBoro naketa Ycayrun (Te, KOTOpble OTMeYeHbl «v'») ByayT
AOCTYMHbl ANA BalMX Ha3HayeHHbIX MecT npeAocTaBeHVs NOAAEPXKM WAN B COOTBETCTBMM C

pacnpegeneHnem cpean Mect(-a) npegoctaBaeHna NOAAEPXKN Y310M, KaK yKasaHo B 3akase Ha
BbINOJIHEHWE paboT Ans Y3na.

e Ycayrm no vcnpas/ieHUIo: YCyr no WCMNpaBieHWIO MOTYT MpeAoCTaBasTbCA YAaNEeHHO B
MecTax, OTANYHBIX OT ¥Y3/1a 1 BK/IOYaOLUX ero.

e YnpaBneHue npegocraBneHuem ycnyr (SDM): Kak ykasaHo B Bawem 3akase Ha
BbINOJIHEHWE paboT, ycayra SDM MoxeT 6bITb NpeaocTaBaeHa B MeCcTe pacrnonoXeH s Y3na u
B Hucxoaawem pacnonoxenun. [octynHocTb ycnyr SDM, BKkIOUeHHbIX B Baw ba3oBbil
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nakeT, ByAeT onpeaensaTbCs Y3/0M U YNpaBAATbCA MeEHeAXepom Mo paboTe C KAMeHTaMu
¥Y3na. [JocraBka ycnyr SDM 6ypeT orpaHuyeHa BpemeHem paboTbl, YCTaHOBAEHHbIM B
MeCTOHaxoXxaeHumn Y3na. Mo mepe nprobpeteHuns JONOAHUTENbHbIX YCAYT UAN PaCLUNPEHHbIX
YCAYT 1 peLleHnii Jo6aBAAOTCA AONOAHUTENbHbIE ycayrn SDM.

o [AononHuutenbHbie ycayrm SDM: [ononHutenbHble pecypcel SDM  MOXHO
npuobpect Kak Ana MecTa pacrnosioXeHua Y3na, Tak u aas  Hucxogswero
PacroioXeHns, Kak yKka3aHO B 3akase Ha BbiMosHeHve paboTr. OHu byayT
npefocraBieHbl B yKasaHHOM MecTte npefocTaBiaeHUs MOAAEPXKU. Ycayru
NpPefoCTaBAAOTCA B 3aBUCMMOCTM OT Ha/Muma AOCTYMHbIX PecypcoB U yKasaHHOro
BbliLLe.

JOCTyrMHOCTb  AOMONHUTENbHBIX YCAyr (TeX, KOoTopble OTMeueHbl «+» B Tabauua NogAep XKy Bbiwe)
cnepyrowas:

¢ [MpodunnakTuueckmne ycnyrm
o Bbl MoxeTe noayumTb npoduaakTUUeckne ycayrm (KOJAMYECTBO KOTOPbIX Oyaer
yKa3aHO B BallleM 3aKase Ha BbINoJHeHME paboT), KoTopble ByayT fOCTyMNHbI B MecTax
npeAoCTaB/eHNs NOAAEPXKKN, YKa3aHHbIX B BalleM 3aka3e Ha BblNoJIHEHME pabor,

¢ I'Ipoc|>|/|naKT|/|quKV|e yanyrn gna Mmecta C MCKJIlo4YeHAMUM NO Hanoram 6yAyT YKa3aHbl B
3akase Ha BbINOJAHEHME pa60T AN1A 3TOro nocdiejyrowero cornaieHnA.

e Ycnyru no cepBUCHOMY 06CNy)>KMBaHMIO: aHaNU3 NepBoNpUUKH: MNpuobpeTeHHble ycayrm
6yayT AOCTYMHbI NepcoHany B ykasaHHOM(-bIX) MecTe(-ax) npeAocTaBAeHUs NOALEPXKKY.

e TexHMuecKuii KOHCY/ILTAHT No noaaepxkke (STA): Ycnyrmn STA 6yayt pgoctynHel B MecTe(-
ax) npeaocTaBAeHUA MOAAEPXKKYM, YKazaHHOM(-bIX) B BalleM 3aka3e Ha BblMosHeHve paboT
(Kpome VIckntoueHHbIX CTpaH) NpY yCA0BMW HaMuna pecypCoB.

e PacwmpeHHble ycnyrm v peweHusa: Bce paclwivpeHHble yCayrm 1 pelleHns MOXHO
nprvobpect AN WCNOAb30BaHWUS B MeCTe pacrnofoXeHus Y3na wav B Hucxogswem
pacnonoXxeHUn. MNpun HanMUMM BO3IMOXKHOCTU. MOryT NPUMEHATLCA APYrne OrpaHNYeHus.

e OcranbHble MpuobpeTeHHble ycayrm NojAepXku  byayt  goctynHel B Mecte(-ax)
npeaocTaBiAeHNsA NOAAEPKKY, YKa3aHHOM(-bIX) B Ballem 3aka3e Ha BbINOoAHeHMe paboT.

[ ononHntenbHble yCN0BUA U NoaoXKeHNA noaaep xku Multi-Country

MOMUMO MONOXEHUA W YCAOBWUW, MPUBEAEHHbIX B HACTOSALEM JOKYMEHTE M Ballem 3akase Ha
BbINOJIHEHWE PaboT, NpefocTaBAeHNe HaMu YCayr, Kak yka3aHO B AaHHOM JOKYMEHTE, 3aBUCUT OT
cneayroL X NpeABapuUTesibHbIX TpeboBaHWI 1 LOMYLLEHWIA:

Mbl  MOXeM paspewunTb crneuuannctam B HeykasaHHOM(-bix) Mecte(-ax) npeaocTaBaeHma
NoAAEPXXKN Yy4yacTBOBaTb B OKaslaHWW [Mpodunaktnueckmx ycayr, npuobpeTeHHbIX AAf MecTa
pacnonoxeHus Y3na nam Hucxoaawero pacnonoXeHus, U ykasaHHbIX B 3aka3e Ha BbIMNOJHeEHWe
paboT, B yaaneHHOM pexxmme. Takoe yyactve byaeT paspelleHo no ycMoTperuto Microsoft.

3apaboTaHHble/COKOHOM/IEHHbIE B paMKax MpoduaakTUYeckMx YCayr KpeauTbl  MOXHO
06MeHVBaTb TOJIbKO MeXJYy MeCTOM pacrosioXeHus Y3na v Hucxoaawmm pacrnonoxeHnemM,
yKa3aHHbIMW B 3aKa3e Ha BblMoJHeHVWe paboT, ecin He ykazaHo uHoe. Jllobon obmeH Bygert
BbINMOJHATBCA HAa OCHOBe Tekyllel BantoThl W CTaBoK  Anf  KpeauTHbIX — efuHuL,
3apaboTaHHbIX/CIKOHOMJIEHHBIX B paMKax MPoduaakTuyeckmx yciyr, B COOTBETCTBYHOLLMX MecTax
npeaocTaBieHVs MoAAePXKM. Tekyline CTaBKM MOXeT MpeAoCTaBUTb Ball MpeAcTaBuTeslb MO
ycnyram  Microsoft. Ecam mpu itobom obmeHe npoucxoauT ApobneHve eavHuubl Kpeauta,
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3apaboTaHHOrO/CIKOHOMJIEHHOTO B paMKax MpoouaakTMueckMx YoIyr, Takas eAuHuua
OKpyraseTcs Ao 6avXKallwero uenoro 3HayeHus. 3apaboTaHHble/CIKOHOMJIEHHbIE B pPaMKax
NPOdUNAKTUUECKNX YCIYT KPeAWTbl He MoaJsiexatr obMeHy Ha KpeauTtbl VCKAHOUeHHbIX CTpaH, U
HaoboporT.

. KnneHT Hecer NCKNHOUYNTENIbHYHO  OTBETCTBEHHOCTb 34 Ntobble  Hanorosble O6ﬂ3aTel’|bCTBa,
BO3HMKaOWMe B CBA3M C pacnpepeseHmem uimn obmMeHoM I'IpI/IO6peTeHHbIX ycnyr noaaep>Kku
MeXay Y3nom un HI/ICXOAFILLI,I/IMI/I pacnonoXxXeHnamMmun.

e VI3aMeHeHus B ycayrax uam nx obmeH B TedeHne Cpoka AencTBuA 3akasa Ha BblMOAHeHWe paboT
MOryT NoTpeboBaTb 3aKNtOUEHWA MUCbMEHHOTO COTrNalleHus.

° CnuaHue cuertoB: Ecan He yKa3aHO MHO€, B OTHOLWIEHUn nop,ne>|<a|.u,e|71 Bblriate CyMMbl 6y,qu
BblCTaB/1€EH OTAeﬂbeH?I cyerT, BKJ]I-OHaI-OU.I,I/II‘/‘I BCe YCner ana  BCeX Mect npeaoctaBieHNA
noAAep XKW, yKa3aHHbIX B BalleM 3akase Ha BbIMOJIHEHNE pa60T. Hanorun 6y,£l,yT OCHOBbIBATbCA Ha
oueHKe, BbIMOJIHAEMOW YNOJIHOMOUYEHHbIM MNpeacTaBuTeieM Microsoft n MeCTOHaXxoXaeHnA
Ballero Y3na. 3aka3uuk HeceT NCKNHOYUTENBHYHO OTBETCTBEHHOCTb 3a Ntobble AOMNOJIHUTEeNbHblE
noanexauine ynaate Hasoru.

e  WcknoueHunsa ns npaBuia cMAHUA cuetoB: Ecan ycnyrn nprnobpeTerbl An8 NpefoCTaBAeHUs B
Pecnybavke WHansa, Kutalhickori HapoagHoli Pecnybnvke, Pecnybavke Kutaih (TaiiBaHb),
Pecnybavke Kutaii (FoHkoHr), Pecnybaunke Kopes, AnoHus, Hosas 3enaHans, Makao n ABctpanms
(Bce u3 KkoTopbIxX ABAAOTCA UCK/IIOUEHHBbIMU CTPaHaMM) HEOHXOANMO 3aKIHOUUTb OTAENbHBIN
3aka3 C ykasaHueM ycayr, npeAocTaB/semMblx B TakoM MecTte npegocTaBieHus noasep>xku. Cuet
3a Yanyru ByaeT BbICTaBAEH ANs COOTBETCTBYHOWEro Mecta nNpesoCTaBAeHs NOAAEPXKKN L ByaeT
BKJFOYaTb JHOO6ON MPUMEHUMBIA MECTHbIA HasloT.

2.5 [ononHutenbHble YCN0BUA

Yenyru nogaepsxku Microsoft Unified Support npegoctasastoTcs Ha OCHOBaHUN CeAyHOLLIMX
TpeboBaHWI 1 AONYLLEHWNIA.

e [lakeT 6a30BbIX YCAYr UCMPaBAEHUS NPELOCTaBAAETCA YAaleHHO B MECTaX PacnoOXeHMs
BaLLMX Ha3HaY€HHbIX KOHTaKTHbIX WL, MO NoAAep>Ke. Ecan nHoe He ykaszaHO B MMCbMEHHOWN
bopme, Bce Apyrue ycnyrn NpefoctaBastoTcs yaaneHHO Ha BallMX Ha3HaueHHbIX obbekTax
nAn obbekTax, yKkazaHHbIX B 3aKa3e Ha BbIMOJIHEHWE YCyT.

e [lakeT 6a30BbIX YCAYr UCNPABAEHUS NPELOCTaBAAIOTCA Ha aHIIMNCKOM fA3bIKE, a Tak)Ke MOXeT
NpesoCTaBAATLCA Ha A3blKE, MCMOJb3yeMOM B BalLIE OpraHM3aumm (ecin JoCTynHo). Bce
Apyrue ycnyrun npefoCcTaBAstoTCcA Ha A3blke, MCMOb3YEMOM B MECTHOM MpPeACTaBUTENbCTBE
Microsoft Services, koTopoe NpeAOCTaBASET YCAYTW, AN Ha aHTINACKOM SI3bIKE, €C/IN UHOE He
COrnacoBaHo B NMUCbMeHHOM dopme.

e [pegocTtaBaseTca noajep>Kka BCeX BEPCUI BbIMYLLEHHOTO B MPOoAaxy, obLesoCTynHOro
nporpammHoro obecneueHus Microsoft n npoaykTos Be6-cnyx6, koTopble Bbl probpenn Ha
OCHOBAHWM 3aAB/EHHbIX JIMLEH3NOHHBIX PErncTpaLMin n cornalleHnin u/uam nageHtudurkatopa
YYeTHOW 3anncu BbICTaBJIEHWA CYETOB, yKazaHHoro B [MpuaoxeHun A K Bawemy 3akasy Ha
paboTy, 1 KoTopble yKa3aHbl B YCIOBUAX ANA NPOAYKTOB, Neprognyecku nybamkyemblx
Microsoft Ha Beb-calTe http://microsoft.com/licensing/contracts (nan Ha 3ameHstOLLLEM ero
cawTe, KOTOpbIN yKaxeT Microsoft), ecim MHOe He yka3aHO B 3aKkase Ha BbIMOAHeHWe paboT,
MpwnoxeHun K HacToswemy OnvcaHuo ycayr eANHOM KOPMopaTUBHON NOAAEPXKKN U eCau
NPOAYKTbl KOHKPETHO He UCK/IOYEHbI Ha HalleM nopTane NMoAAep KN Mo agpecy
http://serviceshub.microsoft.com.
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I'Io,u,,qep>|<|<a B OTHOLWWEHWU NpeaBapuTe/ibHbIX BblMYyCKOB U 68Ta-BepCI/II\/'I NnpoAyKTOB HE
npejaocraBadaeTca, eCJiu UHOE He YKa3aHO B NPUAOXEHUN K HacToAweMY JOKYMEHTY.

Bce ycnyru, Bkitovas JONONHUTENbHbIE YCIYTY, NPUOBPETEHHbIE B paMKax U B TeYeHMe Cpoka
AeNCTBMA 3aKasza Ha BbIMOJHEHWE YCAYT NOAAEPXKKN, NOA/eXaT aHHYIMPOBAHMWLIO, €CAN He
MCNO/b3YOTCA Ha NPOTAXKEHMM CPOKa AEACTBUA MPUMEHNMOTO 3aKa3a Ha BbIMOJHEHWE yCayr
NOAAEPXKKMN.

FpanMKM npesocraBieHUA ycayr 3aBUCAT OT HaIMUnA pecypcoB, a CEMUHapbl MOTYT ObITb
OTMEHEHbI, €CNN HE 3apPerncTpnpoBaHoO MNHKMaJibHOE KONMYeCTBO Y4YaCTHMKOB.

B Lensx aHanv3a npobaemM no 3anpocy Mbl MOXEM MOAKAHOUATLCS K Ballei KOMMbIOTEPHOM
cucTeMe yaaneHHo. Halwm coTpyAHMKN NOAKAFUArOTCS TOIbKO K TeM CUcTeMam, A0CTyn K
KOTOPbIM BaMu paspeLleH. [lns oCyLecTBAeHNs NOAAEPXKN B YaNeHHOM PEXMME Bbl
JOJIKHbI 06ecneyunTb AN HaC COOTBETCTBYHOLWMIA AOCTYMN U HEO6X0AMMOe 060pyA0BaHME.

[ns okazaHWA HEKOTOPbIX YCIYT MOXKET NoTpeboBaTbCa COXPaHATb, 0bpabaTbiBaTh BaLLM
KNANEHTCKME AaHHbIE W OCYLLLeCTBAATL AOCTYN K HUM. [1py 3TOM MCNOb3YHOTCA YTBEPXKAEHHbIE
kopropaumer Microsoft TeXHONOrMK, COOTBETCTBYHOLLME HALLWM MOAUTMKAMM U MpoLeccam B
0651acTU 3almTbl AaHHbIX. ECan Bbl TpebyeTe OT Hac MCMOAb30BaHWA TEXHOIOTUI, He
yTBEP>KAEHHbIX kKoprnopauuel Microsoft, Bbl MOHMMaeTe 1 cornallaeTech C TeM, UTO HeceTe
MOJIHYIO U UCKOUYNTENBHYO OTBETCTBEHHOCTb 3a LI@/IOCTHOCTb M 6e30MNacHOCTb BaLLnX
KNNEHTCKMX AaHHBbIX, a koprnopaumsa Microsoft He bepeT Ha cebs OTBETCTBEHHOCTb B CBA3M C
MCMONb30BaHNEM HeyTBepXKAeHHbIX Microsoft TexHonorui.

Ecav Bbl 3anpaluvBaeTe OTMEHY paHee 3aniaHMpoBaHHol yaiyry, Microsoft umeeT npaBo Ha
B3VMaHWe naaTtbl 3a oTMeHy B pasmMepe Ao 100 % OoT CTOMMOCTY yCayry; eciv OTMeHa Uam
MepPeHOC NPOUCXOANT C YBEJOMIEHVEM MeHee YeM 3a 14 AHelN Jo NepBOro AHS
NpeAoCcTaBaeHUs yCayru.

|_|pVI I'lpVIO6peTeHVIVI AONONHUTEIbHBIX YCNIYT Mbl MO>KEM I'IOTpe6OBaTb BKJIOUNTb yrnpaBaeHune
npejgocraBaeHNEM ycnyr gna ontMMmsaumn npeaoctaBieHna yCnyr.

Ecav BbI 3aka3anu ycayry OAHOIO TUMa 1 XOTUTE 3aMeHUTb ee YC/Iyron Apyroro Tmna, K 3Tou
BTOPOW yCNyre MOXHO MPUMEHUTb COOTBETCTBYHOLLYHO CTOMMOCTb, KOTa eCTb Takas
BO3MOXHOCTb U MOJIyYEHO COracue pecypca no NpesoCcTaBAEHNIO YCYT.

B Balen ctpaHe MOryT BbITb AOCTYMHbI HE BCE AOMONHUTENbHbIE YCYrK. 3a NOAPOBHOCTAMM
0bpaTuTech K CBOEMY CMELMANNCTY MO NPEeAOCTaBAEHNIO YCAYT.

Bbl cornawaetecs ¢ Tem, UTo, Kpome koga Microsoft, MoxkeTe npesocTaBUTL HaM AOCTYN
TOJIbKO K CBOEMY COBCTBEHHOMY KOZY.

Ycnyru moryT BkatouaTth B cebs Pe3ysibTaThl OKasaHus ycayr, KOHCyAbTalMn 1 pekoMeHaLmm,
CBf3aHHble C KOAOM, NpuHagaexalmM Bam nan Microsoft, nan HenocpeacTBeHHoe
npesocTaBieHme APYrvX YCAYr NOAAEPXKKY.

Mpw npegocTaBaeHUn npodunaktuyeckmx ycayr Microsoft He npesocTaBaset ko ntoboro
poga, KpoMe npumepa Koga.

KnuneHT 6epet Ha ceba BCtO OTBETCTBEHHOCTb W PUCKK, CBA3AHHbIE C BHEAPEHNEM U
obcnyxxunBaHnem t0boro koAa, NPefoCTaBAEHHOIO MPWU OKasaHWW YCayr NoAAEPIXKKU.

[na npnobpetaeMbix ycayr MoryT 6biTb NPpeAyCcMOTPEHbI MUHUMasbHbIE TPeboBaHMA K
naatpopme.
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yCJ'IyFI/I HE MOTYT NpeaocCTaBaATbCA Yepe3 BaC BallM K/IMEHTaM.

Ecav Busut cneynanncrta B3aMMHO cOrjlacoBaH U He rnpejorjadyeH, Mbl BbiICTaBUM BaM CHET Ha
060CHOBaHHbIE KOMaHAMPOBOYHbIE pacXoAbl.

Yenyrn noaaepxxku GiThub npesocraeasitotcs komnaHuen GiThub, Inc., gouepHel komnaHuen
kopnopaumun Microsoft. HeB3aunpas Ha kakne-nnbo nonoxeHus 06 obpaTtHOM B BalleM
3aka3e Ha BbINOJIHEHWe paboT, 3asBaeHne 0 KoHPUaeHLManbHocTM GiThub, gocTynHoe no
appecy https://aka.ms/github_privacy, a Takxe MpunoxeHue o 3awmTe gaHHbIX GiThub 1
MpunoxeHne o bezonacHoCTW, OCTynHOe No aapecy https://aka.ms/github_dpa, 6yayT
NPUMeHATLCA K NpruobpeTeHnto Bamu Ycnyr nogaep>xku GiThub.

B cooTBeTcTBYIOLWMX MPUNOXKEHMAX MOTYT BbITh OMNpesAeneHbl JONOAHUTENbHbIE TpeboBaHUA U
AonyLieHus.

2.6 OTBeTCTBEHHOCTb KJIMEHTa

PauuoHanbHOe 1CNo/b30BaHNe BO3MOXHOCTEN NpesocTaBasemMblx Bam ycayr Microsoft Unified Support
3aBUCUT OT BbINOJIHEHWS BaMU OMMUCaHHbIX HYXe 06s13aHHOCTEN, a Takke 06d3aHHOCTEN, YCTaHOBAEHHbIX B
COOTBETCTBYHOLLMX NPUIOXKEHMAX. HEBbINONHEHME Cleayownx 0653aTeNbCTB MOXKET Bbi3blBaTh 3a4€PXKKM
B NMPEeAOCTaBNEHNUMN YCAYT:
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Bbl ykaxkeTe Ha3HaUeHHOro agMMHUCTPaTOPa YCAYr NOAAEPXKKWN, OTBETCTBEHHOIO 3a
PYKOBOACTBO BaLUMMMW CMELMANNCTAaMM U yNpaB/ieHe BCEMU OonepaLmsMu, CBA3aHHbIMU C
NoAAEPIXKKOW, a TakxKe BHYTPEHHMMM MpoLLeccamm Mo HanpaB/eHWo 3aMpoCcoB O
npesocTaBaeHNN NOAAEPXKKN B CBA3U C MHLMAEHTaMM B Halll agpec.

Ecan Bbl nprobpetaete ycnyrm nogaep>kkn ypoBHs «Multi-country», ot Bac notpebyetcs
Ha3HauWTb agMUHWUCTPATOPa YCAYT NOAAEPKKWN AN BALLEro Y3a, OTBETCTBEHHOIO 3a
PYKOBOZCTBO BaLLUMMW MECTHbIMUW CreLanncTaMm 1 ynpasaeHne BCEMU MECTHbIMU
onepaumvsamu, CBA3aHHbIMU C NMOAAEPXKKOW, @ TakxKe BHYTPEHHUMM NpoLeccaMu no
HanpaBAeHWUIO B HaLl afpec 3arnpoCoB O MPEAOCTaBAEHNM NOAAEPIKKM B CBA3M C
nHUMAeHTamn. Kpome Toro, Bam MOXET NOTPeboBaTbCsA Ha3HauMTb agMUHUCTpaTopa ycayr
NoAAep>XKU Ans Apyrux MecT npefocTaBAeHNs NOAAEPXKKN.

Bbl MOXeTe onpeAennTs HazHauYeHHbIX KOHTaKTHbIX ML, MO BOMPOCaM OTBETHOM MOAAEPXKKY,
€CN HEOBXOAMMO, KOTOPbIEe HECYT OTBETCTBEHHOCTb 3a CO3/aHWNe 3aNpOCOB TEXHUUECKOW
noAAep XKy yepes Beb-callT TexHMueckol nogaep>xkn Microsoft nam no Tenedony.
AZMUHWCTpaTOpbl 061aka, ynpasstoLme BawMu 0b1auHbIMK C1y>k6amu, MOryT TakxKe
noAaBaTb CB3aHHbIe C 061aKOM 3aMnpoChl TEXHUUYECKOWN NOAAEPXKKM YEPE3 COOTBETCTBYHOLLME
nopTasbl NOAJAEPIKKM.

[lns 3anpocoB ycnyr oHNanH-NOAAEPXKN aZAMUHUCTPATOPb! BalIMX 061auHbIX YCAYT AOMKHbI
NoAaThb 3aMpoc Ha NOAAEPXKKY Yepe3 COOTBETCTBYHOLLMIA OHNANH-MOPTaN NOAAEPXKKM.

Mpw oTnpaBKe 3anpoca o NpejoCTaBAeHNN YCAYT Ball KOHTAKTHbIE iMLa MO OTBETHOM
NoAAEP>KKE JOMKHbI 061a4aTh 06LWMM NOHUMaHMeM NpobaemMbl, KOTopas BO3HMKAA, U MOYb
BOCMpOUW3BeCTV Npobaemy, 4Tobbl noMoyb Microsoft BeIMOAHWTL AMArHOCTUKY U
knaccnduumposaTb NPobaeMy. 3TV KOHTaKTHbIE JMLA Tak)Ke JOJKHbI 061a4aTb 3HAHUAMUN O
noagep>xuBaemMblx npoayktax Microsoft n Bawen cpege Microsoft, nomorate B paspelueHmn
cUCTEMHBIX Npobaem u cogenctBoBaTb Microsoft B aHann3e 1 paspelleHnn 3anpocos
NOAAEPKKM.
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Mpw oTNpaBKe 3anpoca O NPegoCTaBAeHUWN YCAYT OT BalMX KOHTAKTHbIX ML, MO YCTPAHEHWIO
HenosIaZioK Mo Halel npocbbe MoXeT NoTpeboBaThCs onpeAenuTb Npobaemy 1 Mepbl Mo ee
yCTpaHeHwuto. Takue JeiCTBMA MOTYT BKIHOUATb CETEBYHO TPACCUMPOBKY, COop coobLueHnii 06
olumnbKax, MosyyYeHne CBEEHNI O HAaCTPOMKaX, M3MEeHEHNe KOHPUIypaLMmn NpoayKTa,
YCTaHOBKY HOBbIX BEPCUI AN HOBbLIX KOMMOHEHTOB MPOrPaMMHOrO 0becrneyeHns, BHECEHWE
N3MEHEHWIN B NPOLLECChI.

Bbl cornalaeTech cOTpyAHMYATD C HAMMW C LIe/IbIO COCTaBJ/IEHUS MJlaHa UCMO/Ib30BaHWA YCayr
Ha OCHOBaHWUWM NpUObpeTeHHOro Habopa ycayr.

Bbl cornaliaeTech yBegOMAATb HAC O NHOBbIX M3MEHEHWAX Ha3HAUYEHHbIX KOHTAKTHbIX JWL,
KOTOpble yKa3aHbl B 3aKa3e Ha BbINOJHEHVE paboT.

Bbl 0OTBEUaeTe 3a apxXMBaLMIO CBOWX AaHHbIX M BOCCTAHOB/IEHWNE YTEPAHHBIX MU U3MEHEHHbIX
dbaiinoB B cnyyae paspywmTenbHbix c6oeB. Bbl Takxke HeceTe OTBETCTBEHHOCTb 3a
NPUMeHeHVe NpoLeayp, HEOBXOANMBIX AN 0becneyeHns LenoCcTHOCTM 1 6e30MnacHOCTH
BaLLEro NporpaMMHoro obecrneyeHms u JaHHbIX.

Bbl cornalaeTech yyacTBOBaTh (Mo Mepe BO3MOXHOCTA) B MCCNeA0BaHMUAX
YAOBNETBOPEHHOCTM KANEHTOB, KOTOPbIE Mbl MOXEM MeproAMUeckn BaM npeasiarate B CBA3M
C ycayramu.

Bbl O6FI3yeTer OonAnatTuUTb BCE TPAHCMNOPTHbIE N JpyrMe pacxodbl, MOHECEHHbIE BalLUMKN
COTPpyAHVNKaMU nan nogpagymkamMmun.

Baw cneuwanmct no npesocrtaBAEHUNIO YCIYr MOXET NONPOCUTb BaC BbIMOAHUTb U Apyrue
o0b6sa3aHHOCTY, OTHOCAWMeCa K FIpVIOGpeTeHHbIM BaMu yciyram.
|_|pVI MNCNONb30BaHUN 061a4YHbIX Cﬂy)K6 B paMKax ,U,aHHOlZ noaAep>XKn BaM HeO6XOAVIMO

NPUOBPECTU UM UMETb CYLLLECTBYHOLLYHO NOAMMUCKY MM60 TapuUdHbIA NaaH AN
COOTBETCTBYIOLLEN BEH-CNYXKObI.

Bbl cornawaertecb nogaeatb 3anpockl Ha NPoduIaKTMUECKne U paclUMPEHHbIe YCayTn U
peLLeHUs BMeCTe C HEOHBXOANMbIMU/TPebyeMbIMU AaHHbIMM He No3aHee, YyeM 3a 60 gHel fo
[aTbl OKOHYaHWUsA CpoKa AENCTBUA NMPMMEHMMOrO 3aKa3a Ha BbIMOJHEHWUE YCAYT.

Bbl cornawaetecb ob6ecrneuntb Hallnm cnedmanncrtam no NpeaocTtaBJIEHNIO YCYT Ha MecTe
Haanexallyro Teﬂeq)OHHyl-O CBA3b N BbICOKOCKOPOCTHOE NogKnro4veHmne K MHTepHeTy, a Tak>Xxe
A0CTyNn K COOTBETCTBYHOLLMM BHYTPEHHUM CMCTEMaM U CpeacTBaM ANarHOCTUKN.



Unified Enterprise Support Services Description

© Kopnopauus Microsoft (Microsoft Corporation), 2023. Bce npaBa 3awuiieHbl. Jlloboe ncnosb3oBaHue
WAW pacnpocTpaHeHne AaHHbIX MaTepuanos 6e3 SBHOro paspeLleHns co cTopoHbl Kopnopaummn Microsoft
3anpeLyaeTcs.

Microsoft n Windows sBastoTca oxpaHseMbiMu ToBapHbIMKM 3Hakamun Koprnopauun Microsoft B
CoegunHenHbix WTtaTtax n/van apyrmx ctpaHax.

HazBaHus NPoOAYKTOB U KOMI'IaHI/Ir/‘I, YNOMAHYTbIE B HAaCTOALWEM AOKYMEHTE, MOTYT ObITb TOBapHbIMK
3HakKaMun COOTBETCTBYHOL VX BAajeibLEB.
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