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Unified Enterprise Support Services Description

1 3a oBOj AOKYMEHT

OnwncoT Ha ycnyrute 3a yHuduLmMpaHa noaapLika Ha npetnpujatuja Ha Microsoft Hyan nHdopmavrmm 3a
ycnyruTe 3a nogapLuka AoCTanHu 3a kynysake o Microsoft. BaxHo e ga ce 3ano3HaeTe co OnuvcoT Ha
yCayruTe WTo rv KynyBate, BKAyUyBajKu v NpeaycioBuTe, orpasyBatbaTa, OrpaHuyyBarbata 1 06BpcKuTe
Ha KAVeHTWTe. YCIyruTe LWTO Ke T KynuTe Ke bugaT HaBeseHn Bo PabOTHUOT Haslor 3a yCayru Ha
npetnpujatie (PaboTteH Hanor) nam Bo Apyra npuMeHanBa W3jaBa 3a yciyrv Kojalwto ro nocoyysa Uam ro
COAPXW OBOj AOKYMEHT.

NwmajTe npeaBua Aeka He cuTe yCayru LWTO Ce HaBeAeHW BO OBOj JOKYMEHT ce AoCTanHu rnobanHo. 3a ga
YTBPAMWTE KOW YC/IYTY Ce AOCTarnHu 3a KynyBatbe BO BallaTa JiokanHa obaacT, KOHTaKTMpajTe co
npetcTaBHWK Ha Microsoft. loctanHuTe ycayrn ce NogN0XHM Ha MPOMEHMN.

Page 3



Unified Enterprise Support Services Description

2 Ycayru 3a ycnex v nogaplika Ha KJIMeHTUTe

Ycnyrute 3a yHuomMLmMpaHa noaapLlika Ha npetnpujatvja Ha Microsoft (yciyru 3a nogapLuka)
npetcTaByBaaT ceondaTeH KOMIMJIET Ha YCYrv 3a NogApLLIKa LITO Ke B MOMOTHE Ja ro 3abp3aTte BalleTo
natyBare 20 061aKkoT, nofobpyBatbe Ha VT pelleHrjaTa U KOPUCTEHETO Ha TEXHOIOTMjaTa, 3apasm
peanvsalmja Ha HOBW Ae/I0BHWN MOXHOCTM, BO KOja 6buno dasza of XUBOTHNOT LmKayc Ha UT. Hawwnte
yCyrv 3a noaApLika ce NnpucnocobeHn Ha BallnTe KOHKPETHN NOTpebu 1 B1 nomMaraat MakCMMasHoO Aa ja
NCKOPUCTWTE BallaTa MHBecTMLMja Ha Microsoft. HawwTe ycnyrv 3a nogapiuka BkayyyBaar:

o [poakTuBHM ycayru: Bakeute yciyru ce co3gaseHn 3a nogobpysarse Ha 34paBjeTo Ha BallaTa
UT-nHdpacTpykTypa n onepauuute.

e Ycnyru 3a ynpaByBakbe co ycnexot: OBaa ycayra e co3fiajieHa 3a Aa ce 0IeCHW NaaHVparbeTo U
UMnaeMeHTalmjaTa.

e Ycnyru 3a pelnaBate npobaemu: Baksute ycayrn oBo3MOXyBaaT pe3osyLiMmn 3a pellaBake Ha
npvopuTeTHUTE NPobaemu 24 yaca Ha JeH, 7 AeHa CeAMUYHO, 3a Ja ce MUHUMU3MpaaT
nepuoanTe Ha MacMBHOCT M Aa ce OBO3MOXMW Hp3a peakuuja.

2.1 Kako pga kynurte

Yenyrute 3a nogapluka ce goctanHu kako OCHOBEH nakerT, co MpoakTUBHM ycayru, YCayrn KpUTUYHN 3a
MucHjaTa 1 NoJobpeHn pelleHwja 3a KynyBame Cropes NocTojHNoT goroeop 3a OCHOBeH nakeT, HaBeAeH
BO PabOTHWMOT Hasnor Ha yciyrute 3a npetnpujatijaTa, Kako LUTO e onuiaHo BOPaboTHMOT Hanor Ha
Ycnyrute 3a npetnpujatuja. [letanvTe Ha cekoj nakeT ce OnuiuaHu nogony:

e OcHoBeH naket: OBOj MakeT rv COAPXXUHM HaLLUTe OCHOBHU YCIYTY 3a MOAAPLLKA.

e [poakTnBHM ycayru: Tyka cnafaaT JONOAHUTENHUTE YCAYTW 3a NOoAApPLLKa LITO MOXe Aa ce
Aosanat Bo OCHOBHMOT nakeT no notpeba.

e Ycnyru KpUTUUYHM 3a Mucujata: KomburHaumja Ha MPOaKTUBHU 1 PeakTUBHU YCAYr WTO
ondakaaT KOHkpeTeH 0b6eM Ha paboTa, HacTaH Uau npomseog Ha Microsoft wro Moxe aa ce
fogane Bo OCHOBHMOT NakeT, crnopeg notpebute.

e TMopo6peHu pelwieHuja: Tyka cnafaat ANabUHCKUTE NCKYCTBA U PeLLeHMja 3a NoAApLLKa LUTO
Moxe Aa ce gogagaTt Bo OCHOBHMOT nakeT no norpeba.

NmajTe npeasug feka ycrnyrute 40CTanHW 3a KynyBare Cropes NocTojHUoT goroBop 3a OCHOBEH NakeT ce
HaBeZeHu Bo PaboTHMOT Hanor Ha Ycayrute 3a npeTtnpujatvja. AKO MMaTe Mpallaka 3a Toa Ko yiyru ce
[OCTanHKW 3a KynyBatbe, KOHTaKTUPajTe CO NPEeTCTaBHMKOT Ha Microsoft.

Ta6ena 1 - leprHULUM Ha yCayruTe 3a NnoaapLluKa

JedunHnumja

OcHoBeH naket KombvHauumja Ha NpoakTUBHY, PeakTUBHUW U YCIyTy 3a
yrnpaByBakse CO YCNexoT 1 UcrnopakaTa, LTOo v NoaAp>KyBaaT
Microsoft nponssogute n/uamn OHMa@jH yCayruTe KOULWTO ce
KopwWCTaT BO BallaTa opraHusauuja.
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MpoakTuBHM ycnyru JononHutenHuTe ycayru 3a nogapLuka, BKaydyBajKu
MpoakTVBHM ycnyrn ce AocTanHun Aa rv Aojajete BO BaWNOT
OcHoBeH MakeT 3a BpeMeTpaereTo Ha BawmnoT PaboTteH Hanor
N ce NpeTCcTaBeHN Co "+" HW3 OBOj Ae.

Ycnyrn KpuTUUHM 3a MUCKHjaTa KombuHauwmja Ha NPOaKTUBHM U PEaKTUBHWN YCAYri, KOULITO
ondakaaTt KOHKpeTeH 06eM Ha paboTa, HacTaH WY MPON3BOA
Ha Microsoft nan UT-cnctem Ha KAMEeHT, AoCTanHu 3a
fAopaBare BO BawmoT OCHOBEH nakeT 3a NoAApLuKa, 3a
BpemMeTpaereTo Ha BawmoT PaboTteH Hanor n ncTo Taka ce
NpeTcTaBeHn co ,+" BO OBOj Ae.

Mopo6peHu pelwueHunja YcnyruTe 3a nogapluka kov nokpveaat cneumounuer Microsoft
npowussog uan UT-cuctem Ha KAneHT, ce AoCTanHu 3a
AojaBare Bo BawmoT OCHOBEH NakeT 3a NOAAPLUKa, 33
BpeMeTpaereTO Ha BalwnoT PaboTteH Hanor u ncro Taka ce
npeTcTaBeHn co ,+" BO OBOj Ae.

Moaapluka 3a NnoBeke 3emMju MoaaplukaTta 3a NOBeKe 3eMjy HYAWN NOAAPLLIKA Ha MOBeKe
Jlokaumm 3a nogapLuKa, Kako LTO e ONuLaHo BO BaLUMOT
Hanor 3a pabota (v PaboTHu Hanoswm). Ycryrute 3a
yHUdMLMpaHa NoajpLiKa Ha NpeTnpujatija MOXe Aa
BKJy4YyBaaT MoAApLLKa 3a NOBEKe 3eMj/ ako e NoTPebHOo 1 ako
e HaBegeHo Bo Hanorot 3a pabora. NorneaHete ro genot 2.5
3a noseke MHGOPMaLMK 3a NMoAAPLLKATA 33 NMOBEKe 3eMju.

2.2 ®nekc popaTtok

®nekc 4OAATOKOT e PpaieKCMOUIEH Aen O LieHaTa Ha BallMOT OCHOBEH MakKeT LWTO MOXe Aa ce NMPUMEHW 3a
KyrnyBarse Ha YCnyrn KpUTUYHU 3a MUCKjaTa, MPOaKTUBHWN YCayri, NogobpeHmn pelleHnja, NPoakTUBHM
KPeauTv UAn NpUcnocobeHn NPOaKTMBHU YTy 3a BPeMe Ha KynyBaeTo Ha ycayrute. MNpeTcTaBHUKOT
Ha Microsoft ke B OBO3MOXM MOBeKe AeTann 3a HaUMHOT Ha NMpUMeHyBare Ha Paekc Jo4aTOK Ha
[OrOBOPOT.

CnepHuBe yC/10BU BaXKaT 3a 40A4e/1lyBakb€TO Ha BalLNOT ®nekc A404aTOK:

e [MpoakTuBHu kpeanTn unm Mpucnoco6eHn NpPoakTUBHU ycayru: 3a KynyBarbe Ha [TpoakT1BHU
KpeanTn nam MprucnocobeHn NPoakTUBHN YCayrn MOXe Aa ce npumeHat 4o 20 % wav 50.000 $,
LUTO W @ e MOBMCOKO, OZ BaLLUMOT pacrnpegeneH Pnekc oaaTok.

e TopunwHo pogenyBamwe: Pekc 40AATOKOT Ce pacrnpesenyBa Ha roguilHa OCHOBA U CUTE YCayrn
Ha Kou e npuMeHeT dnekc AoAaTOK MOpa Aa ce KOPUCTaT BO TEKOT Ha BaXKEUYKMOT roAnLLIEH
MaHzar.

e Ycnyru 3a ynpaByBatbe co ycnexot: Dnekc J0AaTOK He MOXe fia ce KOPUCTU 3a YCIyru 3a
yrpaByBate CO MCMopakKa Ha yCayru, Kako WTo e gepuHnpaHo oBge.

e PasmeHa Ha ycnyru: AKo HapaydaBTe efleH BUZA Ha ycayra co Pnekc AofaTok 1 cakaTe Aa ja
3aMeHUTe CO APYr BUJ Ha yCayra, MOXe a NPpUMEHMTE eKBMBaJEHTHa BPEAHOCT Ha anTepHaTMBHa
yc/nyra Kajie LWTo e AoCTanHa 1 ja ce cornacute Co BalLUMOT Pecypc 3a UCrnopaka Ha yCcayru.
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e Pok 3a popenyBame: LlenokynHnoT pacnonoxane daekc fogaTtok Mopa a buae pacrnpeseneH
cropes BpeMeTO Ha M3BPLUYBaE Ha 4OrOBOPOT UM BO CNPOTMBHO Ke 61ae og3eMeH.

2.3 Onuc Ha YcnyruTe 3a yHMdpULUMpaHa NnojgAapLuka Ha npernpujatuja Ha Microsoft

OBOj fen rv onuLlyBa CTaBKUTE KOULLTO ce KOMOBVHUPpaHK 3a GopMuMpare Ha BalIMOT NakeT 3a YCIyrv 3a
noaapuwka. lonosHUTENHO, T HaBeAOBME YCayrmTe LWTO MOXe Ja ce gojajat Bo BawmoT OCHOBeH nakeT
WY BO TEKOT Ha BpeMeTpaereTo Ha goroBopoT. [en og BawmoT OCHOBEH NakeT BKAyyyBa Jiekc
[0AATOK KOj Ce KOPUCTU 3a A0oJaBarbe Ha NPOaKTUBHM ycayru (obenexaHu co ,+"), Ycnyrn KputnuHu 3a
MUCKjaTa, NOJO6PEHMN yCayrn 3a peLleHuja n/uam MNprucnocobeHn NPoakTUBHM YCIYr Ha BalMUOT
OcHoBeH nakeT. Bo OCHOBHMOT MaKeT ce BKAYyYeHW YCIyruTe LWTO ce NpeTcTaBeHu co v BO OBOj Ae.
HawwuTe ycnyrv 3a nogapluka BkayyyBaart:

e [MpoakTuBHM ycnyru: OBre yCayry nomaraart ja ce crnpeyat npobiemMuTe BO OKOJIMHATA Ha
BawwmoT Microsoft 1 ce 3akaxkyBaaT 3a fja Ce OCUrypU Ha AOCTanHOCTa Ha pecypcute un
McropakaTa, BO TEKOT Ha BpeMeTpaereTo Ha BaXkeuknoT PaboTeH Hanor. CriegHuse MNpoakTUBHM
YCyr ce AOCTanHW Kako LUTO e NAEHTUPUKYBaHU NOLONY UK criopes AeTanuTe o PaboTHnot
Hanor. /lcnopakaTa Ha fiokaluujaTa MOXe Jia He e JocTanHa 3a CUTe YCIyrn 1 Bo cuTe reorpadcku
pervoHu. Vicnopakata ke 6uae faneumHCKM OCBEH ako He Ce HamnpasBy MOWHAKOB MUCMEH
[OroBOp U 3a JOMNOJHUTENEH HAZOMECTOK MM OCBEH ako He Ce NpoJaBa U3PeYHO Kako yCiyra Ha
nokauujata.

e Ycnyrm 3a nnaHupame: OBue yCayru faBaat NpoLeHN 1 Nperneam Ha TekoBHata
MHPpacTpyKTypa, nogatouuTte, anamnkaumjata n 6esbegHocHaTa cpeavHa 3a Aa BU MOMOTHaT BO
naaHMpakeTo Ha caHauwujaTa, Haarpasbarta, MUrpaumjaTa, pacnopesyBareTo Uan
MMMJEMEHTaLMjaTa Ha peLleHunjaTa Cropes NocakyBaHUTE UCXOAM.

Ta6ena 2 — BugoBun Ha ycnayru 3a naaHupame

BuaoBu Ha ycayru 3a niaHupare MnaH

e [Jlokas 3a KOHUENT:
Llenta Ha 0BOj aHraxxmaH e fla Aajie 4oKa3mn co KOULWTO KOPUCHUKOT Ke MoXe Ja
ja npoueHn n3BOANMBOCTa Ha NPEeAIOXEHOTO TEXHUYKO peLueHune. loka3oT +
MoXe fa 6buge Bo popma Ha paboTHU NPOTOTUMNWY, JOKYMEHTU U AN3ajHU, HO
06UYHO He ce ncnopadyBa Kako NPOW3BOZA MOATOTBEH 3a KOPUCTEHE.

e ApXUTEKTOHCKW ycayru:
AHraxmaH, CTpyKTypupaH Kako cepuja ANCKYCMN NPeABOAEHN Of eKCnepT Ha
Microsoft. Hawmnte ekcneptu Ke paboTaT co KAMeHTUTE 3a Aa v npeseaat
AenoBHUTe bapara BO apXMTEKTYPY Ha peLLEeHMja HarnpaBeHW No Mepka LUTO Ke
ro 3abp3saat ycnexoT Ha pacnopegyBareto. OBMeE ANCKYCMN MOXKE Aa BKayyaT
eBaslyalinja Ha TeXHNUKUTe bapara, NCMMTYBakbe Ha NOCTOJHUOT AM3ajH Ha +
apxuTekTypaTta 1 obe3besyBarbe UCKYCHU TEXHUUKM YBUAW BO Hajaobpute
NpakTUKN 3a apxXnTekTypa Ha pelieHunja. OBOj Npouec e HaMeHET Aa co3jaje
AMN3ajH Ha TEXHUYKO peLleHme LUTO Ce yCoraacyBa Co AafeHunTe LLeaun 1 3ajaum u
CNY>KM Kako KiydyeH pedepeHTeH JOKYMEHT 3a dasaTta Ha pacnopeyBatbe Ha
Npon3BOACTBOTO.
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+ - JlonosHUMenHa ycayea koja Moxe 0a ce Kynu.
Ycnyru 3a umnaemMeHTaumja

Ycnyrute 3a MniemeHTaumja o6e36eayBaat KPaTKOPOYHa TEXHMUKA CTPYUYHOCT U CTPYYHOCT BO
ynpaByBak€eTO CO MPOEKTM 3a Aa ce 3abp3a AM3ajHOT, pacnopesyBareTo, MUrpaLmjata, Hagrpagbarta u
MUMMeMeHTaLMjaTa Ha TEXHOIOWKNTE pelleHuja Ha Microsoft.

Ta6ena 3 — BugoBu Ha ycayrm 3a MMnieMeHTauuja

BnaoBK Ha yciyrv 3a MnaemMeHTaumja MnaH

e Ycnyrm 3a opraHmMsaumcka coumjanusaymja:
O6e36esyBaat KpaTKOPOUHa NOMOLL CO pacrnopesyBaHeTo, MUrpaumjaTa,
HaarpagbaTa uau passuBarbeTo GyHKUMK. OBa MOXe Aa BKAydyBa NniaHupame +
1 NOTBpAYBakbe Ha JOKa3 3a KOHLENT nan 06emM Ha MPOU3BOACTBO KOPUCTEjKM
npowussoan Ha Microsoft.

+ - JlonosHumenHa ycayea koja Moxe 0a ce Kynu.
Ycnyru 3a ogpikyBarbe

Ycnyrute 3a ogpiKyBakbe VMaaT e ga crnpeyat npobiemu Bo Bawweto Microsoft-onkpysxysatbe v
BOOOMYaeHO ce 3aKaxyBaaT Nnpes ncrnopakaTta Ha ycyraTta 3a ja ce ocurypu JocrarnHocTta Ha pecypcute.

Ta6ena 4 - BuaoBsu Ha ycnyru 3a oapiKyBatbe

BuaoBu Ha ycyrv 3a ogp>KyBatbe

e [poueHka no 6apatmse:
OHnajH aBTOMaTM3MpaHa naathopma 3a NPOLLeHKa, KOja KOPUCTU aHanm3a Ha
AHEBHUMLW, 3apaju aHaiv3a U NPOLIeHKa Ha MMMeMeHTaljaTa Ha BallaTa
Microsoft TexHonoruja. MpoueHkute No Hapare NOKPMBaaT OrpaHNYEeHN
TexHosornu. 3a Aa ja KopucTuTe oBaa ycayra 3a NpoLeHKa, NoTpebHa BU e
aKTMBHa Azure yciyra co COOABETHU OrpaHunyyBatba Ha NoJaTouunTe, 3a Aa ce
OBO3MOXW KOPUCTEHETO Ha ycayraTa 3a npoueHka no baparbe. Microsoft Moxe
na obe3bean egHOKpaTHA yC/Iyra 3a ja ro OBO3MOXM MOCTaBYBakEeTO Ha yCyraTta.
Bo Bpcka co lMpoueHkaTta no 6aparbe 1 3a JONONHUTENEH HAAOMECT, AOCTanHu ce
Microsoft-pecypc Ha camoTO MecTo (40 ABa AeHa) an aaneunHckn Microsoft-
pecypc (40 efeH feH) 3a MOMOLL NPY aHaAN3MpParEeTo Ha NojaTouuTte n
npuvopeTnsMparse Ha NpernopakunTe 3a caHaluja, Mo BalIMOT AOroBOp 3a YCayru.
VimajTe npeaBunA Aeka NPOLLEHKMTE Ha CaMOTO MECTO MoXebu Hema Aa bugat
[OCTanHM BO cuTe reorpadckm obnactu.

e [porpamara 3a npoueHa:
Ogaa npoLieHKa r'M NpoLeHyBa AM3ajHOT, TEXHUUKaTa UMMJIeMeHTaLMja,
onepauunnTe nan ynpasyBame CO NPOMEHNTE Ha BallnTe TEXHOJOTNN Of
Microsoft, cnopes npenopavaHute npaktnkm Ha Microsoft. Ha kpajoT og +
npoLeHaTa, pecypcoT Ha Microsoft ke copaboTyBa ANPEKTHO CO Bac 3a CaHauuja
Ha npobaemute N 0be3besyBare N3BELITAj LUTO Ke ja COAPXM TEXHMUKATa OLeHa
Ha BallaTa CpeAnHa, KOjLUTO MOoXe Aa ondaT 1 NaaH 3a caHauwja.
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BraoBwm Ha ycayru 3a ogpxkyBarbe

OdnajH npoueHka:

OBaa ycnyra 0BO3MOXYyBa aBTOMaTcka NpoLieHa Ha BallaTa UMnaeMeHTalmja Ha
TexHosorunjata Ha Microsoft co nogatoum cobpaHn o AaneunHa Unm og pPecypcoT
Ha Microsoft Ha BaluaTa sokaumja. Microsoft rn aHanunsa cobpaHuTe nogatoLu
KOPWCTEjKM anaTku BO AeNOBHUTE MPOCTOPUN U Ke BU aje U3BELLTAj Of HawuTe
HaoAW v nNpenopaku 3a caHauuja.

MpoakTnBHO Hab/byAyBame:

OBaa ycnyra HyAu HaarnesyBatbe Ha TEXHUUKUTE onepauuy 1 npenopaku 3a
HaroZyBatbe Ha MPOLECUTE 3a yrnpaByBakbe CO MHUUAEHTU Ha CepBepoT. By
romara BO KpenpareTo MaTpULM Ha UHLIMAEHTUTE, BO CMIPOBEAYBaHETO
nperneamn Ha rnaBHUTE NHUUAEHTU U AM3ajHUPakbe OAPXKINB UHXEHEPCKM TUM.

Mporpamu 3a npoakTnBHu onepauun (POP):

OBaa ycnyra oBO3MOXyBa Mpernej CnpoBejeH CO BalUMOT NepcoHan Ha BalleTo
nAaHuparse, AN3ajHOT, UMMIEMEHTaLM]jaTa UaK onepaTUBHUTE NPOLLEecH cnopes,

npenopavannTe NpakTMkn Ha Microsoft. MpernesoT ce cnpoBegyBa Wav Ha nue
MecTO WAM NaK AafevynHCKU Of CTpaHa Ha pecypcuTe Ha Microsoft.

Mporpama 3a npoueHKka Ha pU3MKOT U 3/ paBjeTo Kako ycayra (RAP kako
ycayra):

Osaa ycnyra 0Bo3MOXyBa aBToMaTcka NpoLeHa Ha BallaTa MMnaeMeHTaumja Ha
TexHosorunjaTa Ha Microsoft co nogatoun cobpaHu og ganeurHa Uamn o pecypcoT
Ha Microsoft Ha BaluaTa sokaumja. Microsoft rn aHanunsupa cobpaHmTe nogatoum
3a fja ce CO34aje 13BeLLTaj CO HaoAM, KOjLITO COAP>KM NMPenopaku 3a caHauuja.
Osaa ycnyra e foctanHa 3a ncnopaka Ha JvLe Mecto 1an 3a ocTasa Ha
JaneyvHa.
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v'- BksydeHo kako Oes 00 sawiuom OcHoseH nakem.
+ - flonosiHumMeIHa ycayaa Koja Moxe 0a ce Kynu.

Ycnyru 3a ontummusaumja

Ycayrute 3a ontMmu3saLmja vMaart Len Ja UM MOMOTHaT Ha KJIMEHTUTE ONTUMAHO Aa ja uckopucrart
CBOjaTa TeXHoJ/IoWKa nHBecTULMja. OBKe ycayrn Moxe Aa ondakaaT ganedymHcka agMUHUCTpaLmja Ha
ycyruTe Bo obaak, ONTMMU3Nparbe Ha YCBOjyBareTO Ha CMOCOBHOCTMTE Ha NPon3BOA0T Ha Microsoft og,
CTpaHa Ha KpajHuUTe KOpUcHULM 1 06e3besyBatbe rosemMa CUrypHOCT U OAPXKYyBake Ha MAEHTUTETOT.

Ta6ena 5 — BugoBun ycnyru 3a ontummnsaumja

BuaoBu Ha ycnyrm 3a ontvMmmnsaumja Mnan

e Ycnyru 3a ycBojyBatrbe:

Ycnyrute 3a nogApLuka Ha NpuUcBojyBarbeTo 06e36eayBaat NakeT yCayru Wro By
nomara fa ja ytBpamuTe cnocobHOCTa Ha opraHu3aumjaTta 3a MmogudurkaLmja,
cnesere U ONTUMMU3MPake Ha MPOMEHMTE NMOBP3aHM CO KyrneHaTa TEXHO0rMja OZ
Microsoft. Toa ja BknyuyBa 1 nogapLukaTa BO pPa3BojoT U U3BPLUYBAHETO Ha +
BallaTa cTpaTervja Ha yCBOjyBare, OKOJly YOBeYKaTa CTpaHa Ha MpOMeHUTe.
KopucHmumnTe MMaaT npucTan 40 pecypcute co ekcreptunsarta, 3HaereTo u
NoBp3aHUTe NpenopayaHn NpakTukmn Ha Microsoft 3a nogapluka Ha HYBHaTa
nporpama 3a NpucBojyBame.

e Ycnyrun ¢okKycupaHu Ha pa3Boj:

Hyavnme ycayru 3a ja My moMOrHeMe Ha BaluMOT NePCOHas Ja CO34aBa,
pacnopeayBa 1 faBa NOAAPLUIKA 3@ anaukaLmmn HarnpaeeHu co TEXHONOrMUTe Ha
Microsoft. BakBuTe yciyru BkiyuyBaar:

o MpoueHka Ha cnoco6HocTa 3a DevOps: MpoLieHka WTO UM Nomara Ha
KANEHTWTe fa rn pa3bepaT TEKOBHUTE CMOCOBHOCTN Ha LeanOT LIMKAYC Ha
objaByBatrbe Ha coOPTBEPOT M 6pry Aa rm AeHTUPKUKyBaaT MOXKHOCTUTE 3a
nozobpysare cropes npaktnkute Ha Microsoft DevOps.

o Momouw 3a noaapuuka npu pa3Boj: O6e3besyBa NOMOLL BO CO34aBaHETO U +
pa3BOjoOT Ha aninkauumnTe Kou rm nHterpupaat Microsoft TexHonorunte Ha
Microsoft nnatdpopmaTa, 0cobeHO BO pa3BOjHUTE anaTku 1 TEXHONOTUW Ha
Microsoft. Ce nposaBaaT Kako KOJMYECTBO Ha YacOBW HaBeAEeHW BO BalIMOT
PaboteH Hanor.

o CoBeTu 3a nnatdpopmarta 3a pa3BuBaun: Hyam ynatcTsa 3a MCKOPUCTyBake
Ha LLe/IOCHMOT NoTeHLMjan Ha naatdopmata 3a passuBaun Ha Microsoft,
3rofeMyBatbe Ha 6p3nHaTa Ha pa3BMBaYNTe, KOPUCTEHE Ha 061aKOT U
anrntanHa TpaHcopmaumja. Ce NnpogaBa Kako KOIMYECTBO Ha YaCoBM
HaBeZfeHM BO BalnoT PaboTteH Hanor.
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BraoBwu Ha ycayrv 3a ontuMumsaumja MnaH

e YnpasyBame co UT ycayru:
Hawwute coBpemenun ycnyru 3a ynpasyBake co NT-ycayrute ce ansajHmpaHnu aa
BM MOMOTHAT Npu eBosyLMjaTa Ha BallaTa HacneseHa VT-okonvHa co moMmow Ha
CoBpeMeHUTe NPUCTanu 3a ynpaByBakbe CO YCAyrMTe KOMLITO OBO3MOXKYBaaT
MHoBauWja, GAeKCMBUAHOCT, KBaUTET U NOJ0OpPYyBaka BO OnepaTMBHUTE
Tpowouun. OBKe yCayrn Moxe fa ce OCTaBaT Kako COBETOAABHU CeCUn UK
paboTUAHNLM NpeKy AaneynHCcKa BPCka MaM Ha CamOTO MeCTO 3a Aia Ce OCurypu +
JeKa rnpouecuTe Ha ciejetbe, YNpaByBamkeTo CO MHLUMAEHTU WU KaHLenapuckmnte
ycnyru ce onTMMM3MpPaHK 3a Aa ynpasyBaaT co JMHaMmKaTa Ha ycayrmTe Bo obnak
Kora ce npemecTyBa Hekoja anaukaumja uam ycayra Bo obnak. YnpaByBareTo CO
NT-ycnyrute moxe fa buge eneMeHT Ha npuaarofeHa nporpamMa 3a yciyru 3a
NoaApLLKa, AOCTaMnHW 3a AOMOAHUTENEH HaJOMECT U MOXKaT Ja ce AebuHunpaat
Kako AoKa3 1 ynaTCTBO HaBeAeHW BO BalwMOT PaboTeH Hanor.

e besbegHocHM ycnyru:
MNopTtdonnoTo co 6e3besHOCHN pelleHWja Ha Microsoft BkiydyBa ueTnpm obiactm
3a Ppokycmpare: 6e3begHOCT 1 nAeHTUTET Ha 06.1aKoT, MOBUAHOCT, NogobpeHa
3alWTmTa Ha MHbopMaumm 1 6e3besHa MHOpacTpPyKTypa. Hawunte 6e3besHOCHM
yCNyr UM nomaraat Ha KOPUCHULMTe a pa3bepaT Kako Aa ja 3alTutaTt cBojaTa
NT-nHdpactpykTypa v fa BOBeAaT MHOBALMK, anavkauum 1 noAatoLum npotus
WHTEPHW 1 eKCTepHM 3akaHn. OBue ycayrn Moxe fa buje enemeHT Ha
npunaroZeHa nporpama 3a yciyru 3a noAApLuka, A4oCTanHu 3a AONONHUTEeNeH
HaZoOMecCT 1 MoXaT Aa ce AeduHMpPaaT Kako J0Ka3 W yNaTCTBO HaBeAEeHN BO
BawwmoT PaboTeH Hanor.

+ - JlonosHUMenHa ycayea koja Moxe 0a ce Kynu.

O6pazoBHM ycnyrm

O6pa3oBHUTe ycyrv faBaaT obyka 3a Aa ce NoAobpaT TEXHUUKWTE 1 onepaTUBHUTE CMOCOBHOCTU Ha
BaLUMOT NepcoHan 3a NogapLuka Npeky ynaTcTsa BO 4e/10BHUTE NPOCTOPUM, OHAAjH UAKN Ha Bapatbe.

Ta6ena 6 - BupoBu ycnyru 3a obpasoBaHue

BunaoBu Ha 06pa3oBHU ycayru MnaH

e O6pazoBHU ycayru no 6apame:

MpwrcTan 40 KoAeKLmjaTa Ha OHajH MaTepujann 3a obyka 1 oHAajH nabopatopun, v
oJ AurnTanHaTa naatdopma Ha 6MbanoTeka 3a PaboTUHULM, pa3BUEHA OZ
Microsoft.

e Beb6-cecun:
MpwucTan o 06pa3oBHUTE CECMU BO XMBO, OpraHmsmpanmn og Microsoft, 3a wupok
1360p Ha NOAAPLUKA W Mpallatba o4 obaacTa Ha Microsoft TexHonoruja, Kom
JANeYNHCKM OHMAjH Ce ncrnopavysaar.
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BraoBu Ha 06pa3oBHU ycyTu MMnaH

e XakaToHu:
OBaa yc/yra ro oiecCHyBa y4ereT0 MHOBATUBHWM HAUMHUW Ha KOULITO KANEHTUTE
MOXe Ja ja KopucTaT TexHoiornjata Ha Microsoft 3a edpekTMBHO cripaByBake CO
KOHKPETHWN AeNoBHM Npeanssuun. OBa ce MOCTUrHyBa NPeky MHTepakTUBHU
YC/IYrv 3aCHOBaHM Ha akKTMBHOCTU LUTO BKY4YyBaaT peasHu CLieHapuja uam +
CLeHapvja LWITO Ce AMPEKTHO MOBP3aHW CO KNAMEHTUTE. BakBuTe ycayrm rm
NOTTUKHYBaaT KIMEHTUTe fa ce BKay4daT Bo Hp3a 1 noBTopanBa copaboTka co
TEXHOJIOLLKWN eKCnepTy 3a Aa ce AOjAe A0 KPeaTUBHUN peLleHnja 38 HUBHUTE
notpebu.

e BpuduH3M 3a TeXHUUKO a)Kypupare
PesnoBHY 6pUdUH3M KOW, NPU CEKOE U3AaHNE, TV MHPOPMUPaAAT KINEHTUTE 3a
HajHOBWTE A0AATOLM N NPETCTOjHUTE U3MEHM BO MMMIEMeHTaLnnTe Ha obnakor,
LUTO MM OBO3MOXYBa Jja ' KOPUCTaT HOBUTE CMOCOBHOCTM 3a Aa buaat +
MOMNPOAYKTUBHN WAW Za I OTCTpaHaT 610KkaAnTe 3a NpoLMpyBakbe Ha TEKOBHaTa
yrnoTpeba 3a cute KOPUCHULUN. [laneumHCKN OTCTPAHETO Of NHXEHEP Ha
Microsoft.

e [MpepaBama:

BoobuuaeHo oBa ce eJHOAHEBHW MHTEPAKTUBHU cecuM LITO ondakaaTt Temu 3a
NPOV3BOAMN M NOAAPLLKA OBO3MOXEHW BO popMaT Ha npesaBare u +
AeMoHcTpauuja. Pecypcot Ha Microsoft ru ogpskyBa BO XXMBO WAW IMUHO UK
OHNajH.

e Pa6botunHuuu:

HawwTe paboTHM cecnm 3a TexHUYKa 0byKa Ha HanpPegHO HUBO Ce JOCTanHu 3a
rosiem n3bop Ha TeMu 3a NoaapLLKa 1 TexHonornja Ha Microsoft, Wwro ru ogp>xyBa
pecypc Ha Microsoft, AIM4HO nan oHnajH. PaboTMAHMLMTE MOXe Ja ce KynaT no
YUYeCHWMK MIN Kako HaMeHcKa 1cropaka 3a BalllaTa opraHusalmja, Kako LTo e
Ha3Ha4yeHo BO BawwwnoT PaboTeH Hasor. VimajTe npeaBug geka pabotnaHmuuTe
MOXe Jja ce CHMMaaT CO COO/BETHO M3BECTyBake 1 fjafleHa COrNacHoCT (1, 3a
OApPEeAEHN PErVOHW, CO JOMOJHUTENHA N3PEeYHa NCMEHa 403B0a).

v’ - BknydeHo kako den 00 eawiuom OcHogeH nakem.
+ - [lonosHumenHa ycayea koja Moxe 0a ce Kynu.

A ononHNTeNHN NPOaKTUBHU yCyTU

Ta6ena 7 — BuaoBu Ha AONOJIHATE/IHW NPOAKTUBHM YCAYTY

AOI’IO}'IHI/ITeﬂHI/I TUNOBW Ha NPOAKTUBHWN YCAYTn

e [pucnoco6eHn NpoakTUBHU ycayru (ycayru Ha ogpikyBatbe, OnTMMU3aLmja
u obpasoBaHue):
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ﬂ'OI'IOﬂHI/ITeJ'IHM TUMOBW Ha NMPOAKTUBHW YCAaYyTn

OBaa ycnyra oBo3moxyBa 06eM Ha aHraxmaH co pecypcute Ha Microsoft, 3a ga
Ce McropavaaT yCIyr BO HacoKa KOH KJIMEHTOT, JIMUHO WM OHJIajH, KOW He ce
MOVHaKy OMuLLaHN BO OBOj OKYMeHT. OBMe aHraxmMaHu i BKay4vyBaart v
BUAOBUTE YCAYTM 3a OAp>KyBatbe, ONTUMM3aLMja u obpasoBaHue.

CoBeTHMK 3a TeXHO/NI0rnja 3a noagjpuika:

Hawata nprcnocobeHa yciyra 3a TEXHOOLWKA NPOLEHKa M NOAAPXKYBa
JE€/I0BHWTE LIe/IN Ha KJIMEHTOT, BKJIyUyBajKW, HO He OrpaHnYyBajku ce Ha
onTMMU3aLuja Ha 06eMoT Ha paboTa, yCBOjyBare Win NoaapLuKa. Ja
ncrnopauyBa pecypc Ha Microsoft n Moxe Aa BkjyuyBa MaH U TEXHUUYKU HAaCOKM
CO3JaZeHN CNopes CpejnHaTa 1 AefIOBHUTE eV Ha KIMEHTOT.

HasHaueH nH)xeHepuHr (DE):

OBWe oabpaHu pelleHnja BOAEHWN Of Pe3ynTaTh Cce 3aCHOBaHM Ha
npenopavaHnTe NPaKTVKN 1 NPUHLMNK Ha Microsoft kouwTo nomaraart ga ce
3abp3a fobmnBareTO Ha NPUAOOUBKAUTE. BOJEUKN TEXHMNUKM eKcrepT
HernocpeAHO Ke copaboTyBa CO BalIMOT TUM 3a Aa 06e36es1 TEXHWUYKO BOACTBO
1 MOMOLL 3a ApyruTe ekcnepTh Ha Microsoft kora Toa e NnoTpebHo 3a Aa MOMOorHe
BO pacnopejyBareTo 1/uav onTruMm3aLmjaTa Ha BalumTe pelueHnja 3a Microsoft.
BakBuTte ycnyrv rv ondakaaT npouecuTe og NpoLeHKa 1 MaaHnpame, npeky
Haarpagba v Au3ajH, 4O KOHPUTrypaLmja N UMMNAeMeHTaLmja.

MpepycnoBun n orpaHnuyBaka cneunduruHM 3a yoayrarta

o [loTpebeH e Baxeuku AOroBoOp 3a YHUPUUMPaHW yCayrv 3a nojapLuka 3a Aa
ce nobapaat DE-ycnyrun. Ako BawMoT AOroBOP € UCTEYEH MW packuHaT, 1
DE-ycnyraTa ke 6buge npekuHaTta Ha UCTUOT AaTyM.

o DE-ycnyrute ce goctanHum 3a Bpeme Ha CTaHAapAHOTO paboTHO Bpeme (04,
9:00 go 17:30 yacoT, NOKaNHO CTaHAAPAHO BpeMe), 6e3 npasHULM 1
BUKEHAW.

o DE-ycnyrute noaapskyBaat KOHKPETHU MPOV3BOAUN M TEXHONOMMMN Ha
Microsoft kouLTo cTe rn n3bpane n ce HaBegeHV BO PaboOTHMOT Hanor.

o DE-ycnyrute ce oBO3MOXEHWM 3a eAHa Sokalyja 3a nogapLuka Bo
Ha3HauyeHaTa siokaLmja 3a NOAAPLUKA, KaKo LWTO e HaBeeHO BO PaboTHMOT
Hasor.

o DE-ycnyrute npumapHo ce ncriopadyBaart AafeuymHCKN, OCBEH ako
ofHanpes e CKy4YeH MMCMeH AOroBop 3a NnoceTu Ha nokauuja. Bo cayvante
BO KOWLUTO MOCETWTE Ha okaluja ce MefycebHO AOroBOpeHM 1 He ce Bp3
OCHOBa Ha MPEeTXOAHO NyaKake, Ke BW Ce Hamnaatu 3a pasyMHMUTE TPOLLOLM
3a maTyBatbe 1 MOBP3aHUTE TPOLLIOLIM.
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+ - JlonosHUMenHa ycayea koja Moxe 0a ce Kynu.

Ta6ena 8 — BuaoBun Ha Apyru NpoakTUBHU yCAyrn

[pyr npoaktnseH MMnaH

. MpoakTuBHM KpeanTK:

MpoakTUBHWTE KPEAUTU Ce YCAYTW LUTO MOXKE Ja Ce pa3MeHyBaaT NpeTCTaBeHn
BO KpeAWTN BO PabOTHMOT Hanor. BakeuTe Kpegnt MoXe Aa M pasMeHyBaTte
3a efiHa UK noseke JedUHUPaHN JOMOJHUTENHM YCIYTH, Kako LITO € ONULWaHo
BO OBOj AJOKYMEHT 1 MO TEeKOBHUTE cTanku obe3beseHn of CcTpaHa Ha BaliMoT
npeTcTaBHMK Ha Microsoft. OTkako Ke ja u3bepeTe AOMNOAHWUTENHATA YCyra, Ke
BW ja oA3emMeMe BpeAHOCTa 3a Taa yCayra O/ BalleTo KPeAWTHO canfo,
3a0KpPYXXyBajKM ja Ha HajbaunckaTta egquHuLa.

Ycnyrm Ha noBuK

YcayruTe Ha MOBWK MomaraaT BO pellaBakeTo Ha npobsiemuTe Bo Bawata Microsoft cpeavHa un
BOObHWYAEHO Cce KOHCYMMpaaT Ha NoBuK. CaefHunTe YCayrn Ha NOBMK Ce BKAy4YeHU No notpeba 3a TEKOBHO
noaap>kaHvTe NPou3BOAN M OHNAjH ycayrn Ha Microsoft, ocBeH ako He e NonHaKy HaBeAeHO BO BalIMOT
PaboteH Hanor. imajTe npeaBua Aeka ceTa peakTvBHa NOAAPLIKA Ce UCMopayyBa AaNeUNHCKM.

Ta6bena 9 — BugoBun ycnyru Ha noBUK

Buaoswn Ha ycayrn Ha noBumkK Mnan

e CoBeTogaBHa NoaapLiKa:

MoMoLL 1AW HacoKM 3a NPWCTan 3a ONTMMAaJIHO NMOCTaByBakbe UAN NMPVMEHA Ha
KOHKPETHW eNleMeHTU O TexHoNorujaTa Ha Microsoft.

HawwaTta coBeTogaBHa nogapLuka HyAW COBETW, ynaTcTBa U yBUAM 3a Haja06pu
NPaKTVKN 38 MICKOPUCTYBakbe Ha KOMMOHEHTUTE Ha TexHosornjaTa Ha Microsoft,
nomarajkv Bu Aia rv n3berHete BoobuyaeHuTe rpeLukun npu koHdurypaumja v aa ja
nogobpute n3eeabata Ha BaliMTe KOMMOHEHTU 1 ycayri. BaxxHo e aa ce
HanoMeHe Jieka HaluTe COBETOAABHU YCAYTU He T1 ondaKkaaT apXUTEKTOHCKNOT
[V3ajH, Pa3BOjOT Ha peLleHWja 1 NepcoHanmn3mpaHuTe npucnocobysarba. OBaa
ycnyra ce obesbeayBa npeky e-noLuTta, pasroBop nan tenedoH co COOABETHM
HanmMcy 3acHOBaHM Ha GaKTW 1 ce NcnopadyBa co pasyMeH ONTUManeH Hamop.

Moaapluka 3a paspeluyBatbe npobiemu:

Ycnyrute 3a noggpluka 3a paspellyBarbe Npobaemu ce co3aajeHu 4a By
MOMOTHaT Ja peLuaBaTe KOHKPETHM Npo6ieMn, Nopaku 3a rpeLuKky nam
GYHKLMOHANHOCT LWTO He $yHKLMOHMPaaT Kako LWTO e NpeaBunAeHo 3a
npowvssogute Ha Microsoft.
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Buaosu Ha yciyrv Ha noBuK MMnaH

3a ga npwvicranuTte 4o oBue yciyru, Tpeba aa cosgagerte 6apatbe 3a nHumaeHt. Moxe aa
WHMLMPAaTE MHUMAEHT UK Mo TesledOH MAK Taka LTO Ke ncnpatute baparse
npeky Beb. Mimajte npeasuna Aeka co HaparsaTta 3a NojApLIKa 3a YCIYTU U
NMPOV3BOAM LITO He Ce ondaTeHn 0 COOABETHMOT NOPTaa 3a NOAAPLLIKA 3@ OHAAjH
yCnyrv ce ynpaByBa BO paMKWTe Ha OHAajH NopTanoT 3a Ycayrm Ha Microsoft u ce
npeaMeT Ha HMBOAaTa Ha CeEPMO3HOCT HaBeleHN BO ,ﬂ,O,ﬂ‘aTOKOT A.

Cepuno3HOCTa Ha MHLMAEHTOT ro onpegesyBa HMBOTO Ha peakumja Ha Microsoft,
NMoYeTHOTO NPOLEHETO BPpeEMe Ha pearmparse 1 BawmnTte obspcku. Bo
KOHCy/TaLMja CO Hac, BUe CTe OTOBOPHU 3a KOHLMMNUPake Ha BU3HNC
B/IMjaHMETO Ha BallaTa opraHusauuja n Microsoft Ke ro HasHaun cooaBeTHOTO
HVBO Ha cepro3HOCT. MoxeTe ga nobapaTte NpoMeHa Ha CTeneHoT Ha
CEep1O3HOCT 3a BPeMe Tpaere Ha MHLUMAEHTOT, AOKOJIKY Toa ro 6apa AeNoBHOTO
BAWjaHMe.

Hawata coBeTogaBHa nogApLuka HyAM COBETK, ynaTcTBa U YBUAM 3a Hajao6pu
MPaKTUKM 38 UCKOPUCTYBakbe Ha KOMMOHEHTUTE Ha TexHoJsiornjaTa Ha Microsoft,
nomarajku Bu Aa rv usberHete BoobuyaeHuTe rpeLikn npu KoHdurypaumja u aa
ja nogobpuTe n3Besbata Ha BalIMTe KOMMOHEHTN 1 ycayrn. BaxHo e aa ce
HarmoMeHe JZieka HaluuTe COBETOAABHU YCyrn He rn ondaKkaaT apXMTeKTOHCKMOT
AM13ajH, pa3BOojoT Ha peLleHMja 1 NepcoHannsmpaHnTe npucnocobysarba. OBaa
yciyra ce obe3besyBa npeky e-rnoLuTa, pasroBop v TenepoH CO COOABETHM
HanmcK 3acHOBaHM Ha GaKTW 1 ce CnopayyBa CO pa3yMeH ONTUMaeH Hanop.

Ha Bawe 6apare MoxxeMe ga copaboTyBame co fobaByBaun Ha TEXHOIOTHja OA
TPeTW CTpaHw, 3a Aa NOMOTHeMe BO pellaBatbeTo Ha COXeHUTe Npobaemn okony
MHTepOnepaTMBHOCTa Ha NOBEKE NPOU3BOAUTENN HA NPOU3BOAW. MefyToa,
TpeTaTa CTpaHa ja CHOCM OATOBOPHOCTA 3a NOAAPLLKA HA CBOjOT NPOM3BOA,

TepmuHoT ,OAroBop Ha nps NOBUK" e AepuHNpaH Kako NpPBUYEH HeaBTOMAaTCKM
KOHTaKT npeky TenedoH uam e-nowra. ledmHnummte 3a cepnmosHocTa 1
NPBUYHKUTE NpoLeHeT oaroBopun Ha Microsoft ce geTanHo onuwaHu BO
JOoNyHeBeAeHUTe Tabenn 3a OArOBOP Ha MHLMUAEHTW.

*Pasrnegajte ro rpadMKOHOT CO BUAOBU Ha CEPUO3HOCT 3a peaKTMBHa
noaapuka Bo flogatokoT A 3a noBeke uHGopmauum

e YnpaByBatbe CO peakTUBHA NOAApPLIKA:

Halweto ynpaByBareTo CO peakTMBHa noaapluka obesbenyBa Hag3op Hag
WHUMAEHTUTE 3a NoAApLLKa 3a Aa ce 0Bejie HaBPEMEHO peLlaBakbe 1 BUCOK
KBa/IMTET Ha UCMopaka Ha NoAjpLULKaTa. YCayruTe 3a ynpaByBake CO yCnexoT Ke
Ce NCKOPUCTaT 3a yNpaByBarbe CO peakTMBHaTa NoAApLuKa Ha cuTe bapamba 3a
noaapLuka.

Pazrnesajte rn Tabennte 3a peaklvja Ha MHLUMAEHTM NOTrOpe 3a NoBeKe
nHdOpMaLMK 3a HMBOATa Ha CEPUO3HOCT Ha MHLMAEHTUTE. 3@ UHLMAEHTA CO
cepmo3HocT B n C, ycnyrata e gocTtanHa no 6aparbe Ha KAMEHTOT 3a BpEME Ha
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Buaosu Ha yciyrv Ha noBuK MMnaH

paboTHOTO Bpeme A0 pecypcoT Ha Microsoft, koj ucto Taka Moxxe ga o6e3bean
axypupata Ha eckanauwjata kora Ke ce nobapa. 3a MHLMAEHTN CO CEPUO3HOCT 1
N Cepvo3HOCT A, ce 3aMoYHyBa U aBTOMATCKM Ce U3BpPLLYBa NOAOBPeH NpoLec Ha
eckanauwja. MoToa Ha3HayeHWOT YnpasyBay Ha Microsoft ogroBopeH 3a
obe3besyBatbe Ha KOHTUHYMpPaH TEXHWUKM HanpeAoK Ha OBa Mpallare v
obe3besyBarbe Ha aXypupaHU CTaTyCu Y akLMOHEH MaH.

3a NpoAo/IXKEHO NOKPUTUE 32 HEPABOTHN YaCcOoBY, MOXKETE Ja KynuTe
JAOMNONIHUTENHWN YacoBW 3a yrpaByBakbe CO peakTMBHa NoAApLUKa.

e AHanusa Ha rnaBHarta npuynHa:

Ako ekcnamumuTHO nobapate npes 3aTBOParETO Ha MHUMUAEHTOT, Ke U3BPLUVMME
CTPYKTyMpaHa aHaAn3a Ha NOTeHLMja/HUTE NPUYMHUN Ha eeH VHLMAEHT UK Ha
cepwija noBp3aHu npobaemu. Bue ke bugete oaroBopHu 3a paboTtaTa CO TMMOT Ha
Microsoft 3a 06e3besyBare Ha MaTepujany, Kako LITO Ce JaTOTEKMTE Ha
AHEBHULMTE 3a HajaBa, TparnTe OZ MpexaTa Win ApYri AnjarHOCTUUKK pe3ynTaTu.
NwmajTe npeaBua Aeka aHanmsaTa Ha rnaBHaTa NPUYMHa e JocTanHa camo 3a
oapeseHn Microsoft TexHonorMm n Moxke fa Npean3BMKa AOMOJHUTENHN
TpoLouw.

e [JopaTok 3a ynpaByBatbe CO peaKTUBHa NOAApPLUKa:

Mo>ke fa KynuTe JOMOJHUTENHN YacOBY 3a fia JobueTe ynpaByBatbe CO
peakTvBHa noaapluka. Hawmute pecypcn ke paboTaTt ganeuymHckn 1 Ke ja gaBaat
yc/iyraTa 3a BpeMe Ha paboTHOTO BpeMe BO BpeMeHCKaTa 30Ha 3a Koja e
0roBopeHo Bo nucMeHa ¢opma. OBaa ycayra ce AOCTaByBa Ha aHIIMCKM ja3uKk U,
[OKOJIKY € foCTanHa, MoXe Ja ce 0be3bean Ha BalLMOT roBOpeH jasuk. Mmajte
npeABWA Aeka OBaa ycayra e npeAmMeT Ha gocTanHocT Ao Microsoft pecypcure.

v’ - BislyueHo kako 0es 00 OCHOBHUOM nakem.
+ - JlonosnHumesnHa ycayaa koja moxe 0a ce Kynu.

Ycnyru 3a ynpaByBake CO YCNexoT

Ta6ena 10 - Ycnyru 3a ynpaByBake CO yCNexXoT

YCner 3a ynpaByBak€e CO yCnexort

e Ycnyru 3a ynpaByBate co ycnexot: OBve ycyrv BKIyYeHV BO JOrOBOPOT,
OCBeH ako He e Tyka NovHaKy HaBejeHO Waun Bo BawmnoT PaboTeH Hanor.
Ycnyrute 3a ynpaByBarbe CO yCrnexoT ce obe3begyBaat AUTUTaNHO UK OF,
yNpaBHMLMTE CO CMETKM 3a yCrex Ha kaneHTtuTe. OBre pecypcy Moxe 4a v
paboTaT MK JaneunmHCKM AN Ha CaMOTO MeCTO, Ha BallaTa JiokaLuja.

* Pasrnepajte ro flogatokor b 3a ga HajaeTte noBeke MHpopmaLmm 3a Ycayrute
3a ynpaByBakbe CO YCNexoT U pe3yaTaTuTe.
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v'- BksydeHo kako 0es 00 OcHosHUOM nakem.
+ - flonosiHumeiHa ycayaa Koja Moxe 0a ce Kynu.

2.4 Ycnyrn KpUTUYHM 3a MUCHjaTa

Kako gonosiHyBare Ha ycnyrute obesbeseHn kako gen o OCHOBHUOT NakeT UK Kako 4OMOJHUTENHM
YCNyrv, MOXart Jia ce Kynat ciefHuBe N3bopHU YCayrv KpUTUYHM 3a MUcKjaTa. YCayrute KpUTUUHM 3a
MUCKjaTa ce AOCTarnHW 3a AOMNOJIHUTE/HA LieHa U Ke ce aedurHupaaT Bo CnoroabaTa HaBefeHa BO BalLMOT
PaboTeH Hanor, ako Toa e HaBeAeHO NoAoy.

Ta6ena 11 - Ycayrun KpuTMUHM 3a MUcKjaTa

e Ycayrm KpuTUUHU 3a Mucujata 3a Azure Platform n Ycnyru kputuuHm 3a
MucujaTa 3a Azure Platform Plus (npeTxoaHo no3sHara kako , Azure
Engineering Direct” (AED):

KpaTtok npernea n o6em Ha NOKpUeHOCT

Ycnyrute KpUTUUHK 3a MucKnjaTa 3a Azure Platform (Bo noHaTamMoLWHMOT TekcT
MCSAP") n Ycnyrute kputnyHu 3a Mucujata 3a Azure Platform Plus (Bo
noHatamoLwHwmoT TekcT ,MCSAP Plus”) HyzaT nogobpeHa noaspLuka 3a cpeanHaTa 3a
NMPOW3BOACTBO Ha KIMEHTOT Ha Microsoft Azure LWITO COAPXKM NPUOPUTETEH NpUCTan
AVIPEKTHO [0 MHXXEHEPCKMOT TUM Ha Ycayrute Ha Azure.

Llenta Ha MCSAP n MCSAP Plus e sa ro 3abp3aat BpeMeTo 0 NOCTUIHYBae BPeAHOCT
Ha KJAMEHTOT 3a 3anuLaHunTe ycayrn Ha Azure npeky CUIHUTE TEXHUYKW BELUTUHMN,
TEeMENHOTO MO3HaBare Ha KJIMEHTOT M CMOCOBHOCTa 3a aHraXxuparbe Ha Kiy4yHaTa
WHXeHepcka opraHu3aumja Ha Azure Ha TMMOT Ha MCSAP. OBa nm oBO3MOXyBa Ha
MCSAP 1 MCSAP Plus pa ce 3anaraart 3a KJIMeHTOT BO PaMKUTE Ha MHXEHEPCTBOTO 1 Aa
ncrnopava nprcnocobeHo NCKycTBO 3a N0A0HPO Aa M1 3aJ0BOAN HUBHUTE TEXHUYKM
JLeNoBHU NoTpeobn. +

Ogaa nogobpeHa ycnyra Ke buge foctanHa camo 3a CUTE BaXKeUKM JULLEHLMPaHW,
KoMepLMjanHO 06jaBeEHM W OMNWTO AOCTanHW Npounssoamn Ha Microsoft Azure Ha
KJIMEHTOT, M NPeTnAaTh Ha yCayru 3a obak Kako wro e geduHmpaHo Bo JogaTtok A Ha
PabOoTHNOT Ha/OT U KyMEeHWU Of, CTPaHa Ha KAMEHTOT WU NOAPY>XKHMULLA Ha KJIMEHTOT: i)
cnopej 3anuilyBaraTta 1 JOroBOpUTE 3a JINLLEHLMPAHLE; U i) BO TEKOT Ha
BpeMeTpaerEeTO Ha 0BOj paboTeH Hasor. TakBMTe MPOM3BOAUN U NpeTnaaTh M
WCKNydyBaaT OHME KYNeHU 04 Koja buno cTpaHa Koja He e MOoAPY>XKHMLLA Ha KINEHTOT Of,
AaTyMOT Ha NMOYeToK Ha I'IOAApIJJKaTa, BO MOHATAMOLWHWMNOT TEKCT NO3HATU KakKo
L3anuiiaHn npetnaatn”.

Hagomectouute 3a ycnyrata YHuduumpaHa noggpluka Ha Microsoft 3a oBaa ycnyra 3a
nogobpeHa noajpLuka ce 3acCHOBaaT BP3 CTPYKTypa Ha HMBOA Ha LieHW 3ae/jHO CO
BKyMHaTa BPeAHOCT CeKoja roArHa 3a BaXKeukn AMLeHLMPaHN, KoMepLmjaaHo objaBeHn
M OMLUTO JOCTanHM Npon3Boamn Ha Microsoft Azure Ha kKnMeHTUTe 1 NpeTnaaTKh 3a
ycnyrv Ha obnak Azure, Kako WTO e naeHTudukyBaHo Bo [logatok A Ha 0BOj paboTeH
Hasor (3aegHnuky, [poLeHeTa noTpoLlyBayka 3a NPon3BOAN") 3a Ja ce npecmeTaat
YHUOMLIMpPaHUTE TPOLIOLIM 3a YCayruTe KpUTUUHW 3a MucKjaTa Ha Azure Platform Ha
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Microsoft 3a neprogoT 3a NoaApLLKa Kako LUTO e ONWLLaHO BO paboTHMOT Haor Ha
KNMEHTOT.

AKO npoLeHeTaTa MOTPOLUyBayka 3a MPOM3BOAM Ha KAMEHTOT BO MOMEHTOT Ha
M3BPLIYBakeTO Ha AOroBOPOT € eAHakea wmanm Hagmudyea 60.000.000 $ (weecert
MWANOHM AoNapn) NN ako KIMEHTOT n3bepe Aa ja NnaTu AoiHaTa LieHa Ha npoLunpeHaTa
KapaKTepucTVKa Kako LUTO e HaBeAEeHO BO AeTasn BO PabOTHWMOT Hanor, KAMEHTOT UMa
npaBo, BO TEKOT Ha LIe/INOT JOrOBOPEH MePUOo, Ha CUTE KapakTepUCTUKM HaBeAEHW BO
aenosute ,Kapaktepuctnkm obesbesenu 3a cute knmeHtn Ha MCSAP n MCSAP Plus”
.Kapaktepuctnkm Ha MCSAP Plus”, geduvHupaHnm BO MNOHATaMOLIHMOT TeKCT Kako
KnuneHtn Ha MCSAP Plus”. CuTe apyrvt KIMEHTH MMaart npaBo CaMo Ha KapaKTepucTmkute
HaBeZeHM BO aenoT ,Kapaktepuctinkm obesbeseHu 3a cute knmeHtn Ha MCSAP n MCSAP
Plus”.

BknyuyBatbe 1 NPoOM3BOAM LUTO ce BO ofncer

MCSAP ke copaboTyBa CO KAMEHTOT W CO YNPABHWMKOT Ha CMEeTKaTa 3a YCrex Ha KJIMEHTH
Ha kaneHToT (CSAM) BO TekOT Ha npBuTe wWweeceT (60) AeHa of pabOTHMOT Haslor Aa rn
BKyYM 3anuLlaHUTe NPeTnaaTh Ha KAMeHTOT. MpBMYHaTa AOKyMeHTauwja 3a
BOBE/yBar€ Ha KJIVEHTUTE MOpa LeNOCHO Aa Ce MOMOHW Of, KANEHTOT, 3aeHO CO
CSAM pogseneH Ha KIVEHTOT, BO POK Of YETUPUHAECET JeHa Of, CNPOoBeAyBaHEeTO Ha

[ OroBOpPOT 3a BOBEAYBaHETO M OTKPUBAHETO Ja 3arnoyHe Ha BPeEME U 3a KANEHTOT Aa
rm fobue peakTMBHUTE cnocobHocTy 3a MCSAP ,Bp3 ekcnepTckn oAroBop” u
.110406peHO ynpaByBare CO MHLMAEHTU", KaKO LUTO € OMMLLIAHO MOAOAY.

AKTMBHOCTMTE BO TEKOT Ha NPBUTE LIEECET AeHa MHaKy Ce OFPaHUYEeHN Ha BKAyJyBake
N OTKpPVBaHE 3a rpajere 3Haere 3a paboTtaTta 1 TeXHNUKMTE NOTPebn Ha KAMEHTOT. 3a
Aa Moxe TUMOT Ha MCSAP pa ro nsrpasm Toa 3Haeme 3a Lenute, paboTaTta, NpoekTuTe
W cpefmnHaTa Ha KAMEHTOT, KAIMEHTOT Mopa Aa 0be3beamn foKyMeHTalmja ako buae
nobapaHa 1 Aa yuecTByBa BO aKTUBHOCTMTE 3a BKAyUyBake BO TEKOT Ha NPBUTE LeeceT
(60) neHa oz BpeMeTpaeHeTo Ha AOroBOPOT.

TexHOMIOTUMTE LITO Ce HaZBOP OZ OMCEr 3a BakBaTa noobpeHa NoAjpLika BKIyUyBaarT,
HO He ce orpaHunyeHu Ha: US Gov Clouds, Azure China Cloud (,Mooncake"), Azure
Media Services, Azure Stack, Azure Billing, Azure Maps, Azure StorSimple, GitHub AE,
Universal Print, 6a3aTa 3a Tectmparse 3a M365 1 Microsoft Mesh.

Kapakrepuctukm o6e3begeHu 3a cute kameHtTn Ha MCSAP n MCSAP Plus:

3abp3aHo pellaBakbe UHLUAEHTU: LlenTa Ha OBMe MOXHOCTU e sa ce 3abp3a BpeMeTo
3a pellaBarbe 1 NogobpyBake Ha KOPUCHUYKOTO AOXMBYBaHE 3a MHUUAEHTU Ha
knaveHTUTe co Azure. MCSAP ke rv 3ajakHe 1 OJ1eCHU UTHUTE NOTPebU Ha KINEHTUTE CO
WHXXEHEPWHT 3a Ja ce Aaje NPUOoPUTET Ha NonpaBkuTe 1 Ke ro 3abp3a yCBojyBareTo.

Bp3 ekcneptckn oaroBop. OBaa MOXHOCT OBO3MOXYBa 3abp3aHa nogobpeHa
peakTVBHa MOAAPLLIKA 38 KOMMOHeHTUTEe Ha Microsoft Azure Ha kaneHTWTE co Hp30
npeHacouyBakbe Ha KPUTUUYHKTE MHLUMUAEHTW BO CUTyaLMmUTe 3a 6p3 04roBop U AaBatbe
MPVOPUTET 04, NHXeHepuTe 3a noaapLuka Ha MCSAP co ekcnepTusa v cripaByBarbe of
ycnoswuTe BO 0bsiak, co pOKyC Ha HamaslyBarbe Ha BpeMETO 3a ybsiaxysame. OBre
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WHXEHepW Ke NpoLeHaT 1 yTBpAaT Aasun ce NoTPeObHN JOMNONHUTENHN TEXHUYKM
pecypcu 3a Aa ce pa3peLun NHUUAEHT LITO BAMjae BP3 3anuLiaHnTe NpeTniatu Ha
KJIMEHTOT, N AOKOJIKY € MOTPeBHO, 6P30 Ke eckanmpaaTt A0 UHXEHEPCKUTE YCIYTU Ha
MCSAP 1 ke aHraxxvpaat JOMNOJHUTENHN COOABETHN MHXEHEPCKM TUMOBW 3a yCayra BO
pamMKuTe Ha rpynata 3a NpousBoAM, AOKOJKY e NoTpebHO, 3a HenocpeaHa NOMOLL CO
WMHUMAEeHTOT. UVl nHUmaeHTTe Ha Azure co cepmo3HOCT 3a kaneHTn B n C ce
npeHaco4yBaaT AUPEKTHO A0 MHXeHepuTe 3a nogapluka Ha MCSAP 3a nobp3o
pellaBarbe og ekcnepTu Ha Azure. 3a ga rv Jobue BakBUTE YCIYTY, KIMEHTOT MOpa Aa
nozHece MHUMAEHT 3a MNoaapLukaTa 3a pa3peLlyBatbe npobaemu (PRS) npeky
COOZBETHNOT NopTan 3a ycayra Bo obnak nav npeky TenedoH nav pasrosop.
Pa3rnepajte ja Tabenata Bo JlogatokoT A 3a AePuHNLMUTE 33 CEPUO3HOCT U Nepuoaute
Ha peakLMja Ha NoaApLUKaTa 3a paspellyBarbe Npobaemu 3a KOMNOHEHTUTe Ha Azure
Ha KAMEeHTOT. BakBuTe nepnoan nmaat NpesHOCT Npes oYeKkyBaHUTE Mepuoan 3a
peakuuja Ha noaapLukaTa 3a OCHOBHMOT MakeT.

MNoaobpeHo ynpaByBake CO KPU3W. YCayraTta 3a NojobpeHo ynpaByBake CO
WHUMAEHTW e gocTanHa 24x7x365 3a cute bapara 3a NoajpLuka 3a peLlaBare Ha
npobaemunte co CepnosHoct 1 nam CepmosHoct A Ha MCSAP. OBue pecypcu ce
JoAenyBaaT Kako AOMOJIHyBake Ha pecypcuTe 3a TEXHUYKO pellaBatbe Ha npobiemute
N Ce OATOBOPHM 3a HajreAyBare Ha CUTe HLMAEHTU Ha NOoAJpLUKaTa Ha KPpUTUYHa
coctojba Ha kaneHTuTe Ha MSCAP 3a fa NOTTMKHAT HAaBPEMEHO peLlaBake 1 BUCOK
KBa/MTET Ha UCMopakaTa Ha noagpLukaTa. Pecypcmte Ha TUMOT 3a nogobpeHo
yrnpaByBake CO MHLMWAEHTY Ke rapaHT1paaT NocTojaH Hanpesok Co Toa LWTO Ha
KNMEHTOT Ke My 06e36eyBa YeCTV axypuparba 3a CTaTyCoT M eckanalmjata v naaH Ha
aKTUBHOCTW.

YynpasyBatbe CO Kpu13n NpeABoAEeHO O NHXeHepuHr. Kora nHxeHepuTe 3a noajpLuka
Ha MCSAP f1peKTHO eckanmpaaT HeKOj MHLUMAEHT A0 UHXKEHePCKMUTEe TUMOBM Ha
MCSAP, BakBUTe pecypcu Ke buaaT goctanHu 24x7 3a nobp3o ybnaxysarwe. MCSAP
MMaaT MapTHEPCTBO CO TUMOBMWTE 3a YCIYrn Ha Azure 3a a ce 0BO3MOXMU NMo6p30
BK/Jy4YyBatbe Ha eKCNepTu 3a TeMaTta U KoopaMHMpame co pecypcute 3a NogobpeHo
ynpaByBahe CO MHLMAEHTM 3a KAVEHTOT Aa MMa akTyesHa KOMyHuKaLmja 1
yrnpaByBame 3a Kpu3n. ViHxeHepuTe 3a nogapiika Ha MCSAP Moxe fa ru eckaampaat
NHUMaeHTnTe 1o MCSAP Kou ce BO pamkuTe Ha 06eMOT Ha goroBopoT co MCSAP.

3acranyBatse Kaj MHXeHepunHroT Ha Azure. MCSAP Ke ce aHraxupa co onepaTmBH1OT
TMM 3a 06/1aK Ha KIMEHTOT 3a Aa NOTTUKHYBa NO3UTUBHU Pe3yaTaTu Ha MPoeKTUTe BO
pamKuTe Ha 3anuLlaHnTe NPeTnaaTh, 3aCHOBaHM Ha pa3bupare Ha HYMBHWOT OTNeYaTokK
Ha Azure 3a fa r1 gebiokupa KaneHTUTe 1 Aa ro 3abp3sa BpemeTo f0 ybnaxyBame.

OpkecTpupathe Ha yrnpaByBamweTo co npobiemu. MCSAP ke copaboTyBa CO KNMEHTOT
N CO YCAY>XXHWUTE TUMOBM Ha Azure 3a fja CnpeyYn NOBTOPYBake Ha KPUTUUHUTE
WHUMAEHTWN Ha KIMEHTOT NpeKy HaCoUeHu CTaBKW 3a nornpaeka KouwwTo ja noaobpyBsaat
OTMOpPHOCTa Ha MHPACTPYKTypaTa Ha KIMEHTOT 1 cTabuaHocTa Ha naathpopmaTa Ha
Azure co Uen fa ce NOCTUrHe UCKYCTBO Ha 3aTBopeHa jamka. MCSAP ru npowwupysa
ycnyrmTe 3a AHanuv3a Ha rnaBHata npuuumHa (RCA) onuwaHnm norope. Kora nspeyHo ke
ce nobapa npea ceaym (7) KaneHAapCKM JEHOBW Of 3aTBOPAHETO Ha MHLMAEHTOT,
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MCSAP ke cripoBezie CTPYKTYpHa aHa/iv3a Ha NOTeHUMjanHUTe NPUUMHMK 3a efleH
WHUMAEHT, AN cepuja NoBP3aHN NpobaeMu orpaHMUYeHn Ha NPOM3BOAUTE U
npetnjaTuTe 3a 06/1aK Ha KIVEHTOT KOW BAMjaaT BP3 Apyru KaveHTW. KnmeHToT Ke buge
OAroBOpEH 3a paboTata co TMMOT Ha Microsoft 3a obe3besyBare Ha MaTepujann, Kako
LUTO Ce JaToTekMTe Ha AHEBHMLMTE 3a HajaBa, TparnTe of Mpexkarta uaun apyru
AunjarHocTmnukm pesyntatn. RCA ce goctanHu caMo Ha bapate npeky UHXeHep Ha
MCSAP ycornaceH co KAVEHTOT 3a MHLUMAEHTN KOW BAMjaaT BP3 NPON3BOACTBOTO CO
cepunosHocT 1 u ceprosHocT A. RCA ke bugaT obe3beaeHn Bo pamkuTe Ha geceT (10)
paboTHU AeHOBU of HapareTo nan ybaaxyBareTo Ha MHLMAEHTOT, BO 3aBUCHOCT LUTO
Ke Aojae NpBo.

3abp3yBame Ha pesyaTtatute og pabortata: OBue aKTUBHOCTM MM NOTTUKHYBaaT
AENIOBHUTE LIENIN HA KJIMEHTOT BO €KOCUCTEMOT Ha Azure 3a Aa ce NMOMOrHe BO
3abp3yBatbeTO Ha peanmsaumjata Ha BPeAHOCTUTE Ha KIMEHTOT CO Len Aa ce nozobpu
noBpaToT Ha nHBectnuujata (ROI).

MpoakT1BHa Ncnopaka Ha NaHoBwW 3a nogobpysatbe Ha ycayrata. MCSAP ke paboTu
CO K/JIMEHTOT 3a Jja OArOBOPW Ha TEKOBHUTE NPEAM3BULLM Ha KNNEHTUTE NPeKy aHaiun3a
Ha HOBWUTE TPEHAO0BW BO MAPTHEPCTBO CO YCIYXHUTE TUMOBK Ha Azure. OBaa aHanun3a
MoXe ga ce dokycmnpa Ha pasanyHu 06aacTy, BKAYUMTENHO M Ha OTMOPHOCTA Ha
pelueHnjaTa Ha KAneHTUTe, 6esbeagHocTa, NneppopmaHcmTe UAK ONTMMM3aumjaTa Ha
TPOLLIOLUTE U MOXE Ja 0Beje A0 Npenopaku LWTo Ke Tpeba Ja rvm MMMnieMeHTnpa
KAMeHTOoT. Taa MOXe Zia BKAyUyBa M aKTUBHOCTM KakKo LUTO ce BEXOU 3a UHLIMAEHTH,
ybnaxyBarbe Ha pu3nyHaTta MHPpPacTpyKTypa 1 NojapLUIKa 3a TeCTUparse npes
NPOV3BOACTBOTO, Kako LUTO € COOABETHO 3a GOKYCOT Ha aHanm3aTa. Bo
JBaHaeceTMeceueH nepunog Moxe da buaat nobapaHu aBa (2) n1aHOBK 3a
nozobpysarbe Ha ycayrata (SIP).

Noaapuika 3a KDUTUYHUTE MPOEKTU HA KAMEHTOT 3a npudakare Ha Azure. MCSAP ke
copaboTyBa Co Apyrv NO3ULMUM YCOTrAaceHN CO KAMeHTU Ha Microsoft u co
MHXeHepCKMTe TUMOBM Ha Azure 3a Aa ja 3abp3a peanuszauujata Ha cuTe 3anuLaHmn
npeTnaaTi 1 Aa 3arapaHTupa Aeka KpUTUUYHWUTE NPoeKkTM 3a npudakare Ha Azure Ha
KJIMEHTOT Ke 61AaT akTMBMPaHM OHaKa Kako LUTO Ce MJaHMpaHu Co Toa LWTO Ke paboTu
[a ro cBefie Ha MUHUMYM BPEMETO 3a aHTaxuvparbe COOABETHU TEMATCKM eKCrnepTyn Ha
Azure, fia r'vi OTCTPaHW MHXXEHEPCKUTE 610KaTopY Kade WTO € MOXHO U Aa ro Hamau
BpeMeTo 3a ybnaxyBatbe Ha eCKaNMpPaHUTe MHUUAEHTH.

[MoTTnkKHYBake edukacH YBUAX U NpoanaboyyBate Ha 3HaeHETO U eKcrnepT13arta Ha
KJVEHTOT BO TUMOBUTE 3a ncnopaka Ha Azure. Bo cute 3anvwanun npetnaatn, MCSAP
Ke rv egyuvpa TMMOBMTE 3a UCMOpaka 1 MPOM3BOAM Ha NoAApLiKa Ha Azure 3a
paboTtaTa 1 TEXHUUKUTE NOTPebU Ha KAMEHTOT 3a ja OBO3MOXM UCKYCTBO MO MepKa Co
Len Aa ce NOoCTUTHE UCMOJIHYBake Ha HeroBuTe AenoBHM bapatba, Aa ce NOTTUKHE
nobp30 ybnaxyyBare Ha MHLUMAEHTOT U Aa ce NoA06pu LLesoKYNHOTO UCKYCTBO 3a
noaapLuika 3a Azure Ha KJAWEHTOT.
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BnesHu nHbopMaLmm 3a coBeTyBatbe Ha kaMeHTOT. Microsoft 06e3besyBa MOXXHOCTM
npeKy HeKoKy KOMYHMKaLMCKX KaHaiu KOW OpraHu3almjata Ha KIMEeHTOT MOXe Aa v
KOPWUCTK 3a Aa NogHece MHPOPMaLMM BO BPCKa CO eBOAyLMjaTa Ha KapaKTEPUCTUKITE U
ycnyrute Ha Azure. lobneHuTe BAe3HN MHGOPMaLUm ce npukaxkyBaaTt AMPEKTHO Ha
WHXEHEePCKOTO PakoBOACTBO 3a yciyrata Ha Microsoft. TUMOT 3a UCKYCTBO Ha KANEHTOT
Ha Azure (CXP) rm koopAnHMpPa MOXHOCTUTE 3a Mcropaka Ha BAe3HU nHpopmaumu. Mo
aKTMBUPaHETO Ha yciyrata Ha MCSAP, TumoT Ha CXP ke BocnocTaBu Anjanor co
opraHusaumjata Ha KIMEHTOT NpeKy AOAeNEHMNOT YNpPaBHMK CO CMETKM 3a yCrnex Ha
KJMEHTOT 3a Aa MM BOCMOCTaBM KOMYHUKALIMCKNTE KaHaW.

Kapakrepucrtukn Ha MCSAP Plus: OBue KapaKTepuCTUKN Ce OrpaHMYeHn Ha
KnneHtute Ha MCSAP Plus kako wto e geduHmpaHo norope. Camo KAMEHTUTE KOU ja
3a,0BO/lyBaaT oBaa gedurHunLMja 1 KOW Ce HaBeAEeHM Kako TakBu BO paboOTHMOT Hanor
Ha KJMEHTOT MMaaT NpaBo Ja r'v NpumaT OBME KapaKTepPUCTUKN.

Hazaz3op Ha naatdopmata: MCSAP Plus ro KopucTy 3HaeHeTo 3a OTMNeYaTokoT Ha
KJMEHTOT Ha Azure 1 BHaTpeluHaTa Tenemetpuja og 30 ycnyrv Ha Azure 3a ga ru
KOHOUIypmpa Haa30pHULMTE CO crneundryHm NparoBy NOBpP3aHnM CO KanaumTeTor,
nepdopmaHcuTe (Kako JOLIHEHE), MOBP3YBaHeTO (Kako LUTO Ce rpeLkn BO
OBJ/laCTyBakeTO) UM gocTanHocTa. Hekow ycayru Ha Azure moxe ga bugat nckayyeHu;
KJIMEHTOT MOXe Aa nobapa CNMcoK Ha MOKPUEHWN YCAYTW O HUBHWUOT YMPaBHUK CO
CMEeTKM 3a ycnex Ha kaneHToT (CSAM) nam og TmoT Ha MCSAP Plus Bo TekoT Ha
BKyyyBareTo. MCSAP Plus ke nokpue HajMHOry cegym (7) 3ae{HNYKN JOTOBOPEHN
.CLeHapwuja 3a Hag30p", kon ce aedrHUPaHN KaKo KOMMIET pecypcy Ha Azure Kou
NOTTMKHYBaaT OApeaeHO AejcTBO. Haa30pHULMTE 1 NOCTaBEHWTE NParoBu ja Kopucrat
JAoBepaunBaTa Tenemetpuja Ha Microsoft Azure n Hema ga 6ugat cnogeneHun uam
OTKpUWEHM Ha KameHToT. OBMe cLueHapuja Ke buaaTt aedUHMpPaHN BO TEKOT Ha
LIeeceTAHEBHNOT Nepunoa Ha BkayyyBarbe Ha MCSAP. KnveHTOT Mopa uenocHo aa
y4yecTByBa BO NPOLECOT Ha AedpuHMpPae 1 Ja v ncnopada cute nobapaHun matepujanu
BO TEKOT Ha npBuTe 30 AeHa No CKay4yBaHEeTO Ha JOroBOpOT. Haag3opHuLmTe Ke bugat
NoAroTBeHM 3a TecTMpatbe BO pok o4 30 AeHOBM Of, KPajoT Ha MePUOLOT Ha BKAyUyBahse.
Mo 3aBpLUYyBaH-ETO Ha TECTUPAHETO Ha HaA30pHMLIUTE U O0TKako Microsoft ke My ykaxe
Ha KJMEHTOT Aeka Haa30pHULUTe ce akTuBMpaHu, MCSAP Plus obe3beayBa NoKpreHOCT
24/7 3a fa OATOBOPM U Aa I'M UCNUTa akTUBMpPaHWUTE HaA30PHMLM BP3 OCHOBA Ha npar
noctaeeH og Microsoft npeky BkiyyeHaTa KapakTepucTvka ,YnpaByBahe CO Kpusu
NPeABOAEHO Of, MHXEHEPUHT", aednHUpaHa norope. AKO KNMEHTOT He Co3Aan Cy4aj 3a
noaApLuka 3a naeHTndunkyBaH1oT npobaem, Toraw TMMoT Ha MCSAP Plus ke nobapa
KJIMEHTOT Ja Cco34aje C/yyaj 3a NoAApPLLKa 3a Ja MM ONIeCHN HanopuTe 3a ybnaxyBame.

MNocranyBame co 3acToj Ha naatdopmarta: 3a Bpeme Ha 3acToj objaBeH oa Azure,
AedrHUpaH Kako 3acToj LWTO BAWjae BP3 NOBEKE KINEHTU 1 e 0bjaBeH Kako 3acToj Ha
noptanot Ha Azure, MSAP Plus ke 06e36eAr NpncnocobeHn KOMyHMKauum Ao
NPeTXOAHO UAEHTUPUKYBAHUTE KOHTAKTW Ha KNIMEHTUTe 3a Aa ' nHdopmumpa 3a
cuTyauumjaTta 1 3a fa obe3bean feTanm 3a Toa Kako 3acTOjOT MOXE Aa BAnjae BP3 HUB
Kora Ke cTaHaT goctanHu. Ha 6apatbe Ha kaneHToT, MCSAP Plus ke copaboTtyBa co
KJMEHTOT Ha aKTUBHOCTW 3@ CaMOCTOjHO ybnaXyBahe, Kako LUTO e npedpaarbe Ha
Apyra 30Ha Ha JOCTarnHoCT, ako € COOABETHO.
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[nobasHa noaapuika ,3ano3Haj Me” 3a MHXEeHepPCKo yrpaByBare CO KpU3n:
MpowwupeHaTa rnobasHa NOKPUEHOCT yCOrnaceHa co KANEHTOT 3a KapakTepuctunkarta
.VIHXeHepcko ynpaByBake CO Kpu3n” gedpuHnpaHa BO Aea0T Norope ce Aasa 3a ja ce
OBO3MOXM MNOMNPUCNIOCOBEHO M NOMNOCTOjaHO UCKYCTBO MO NPUMapPHOTO paboTHO
Bpeme. OBa NoA0HBPEHO MCKYCTBO MOXE Ja Ce MPOLUMPU Ha APYrv KapakTepucTuky,
[LLOKOJIKY € COOABETHO. ,3ano3Haj Me” e gednHMpPaHO Kako NO3HaBaHe Ha KOHTEKCTOT U
OKOJIMHaTa Ha paboTaTa Ha KJIMEHTOT CO Lien Aa ce NOTTUKHE Nobp30 ybnaxyBarse Ha
WHUMAEHTUTE U NOA06pYBake Ha LLesIOKYMHOTO UCKYCTBO Ha KAMEHTOT CO noaaplukaTa
3a Azure.

MpeaycnoBu n npeTnocraBku

HOKpaj npegycnosutTe N NpeTnocTtaBknTe onniiaHn BO pa6OTHMOT HaJor Ha KJIMEHTOT,
ncrnopakata Ha yciyrute Ha Microsoft ce 3acHoBa Ha cnegHmBe npeaycnosn n
NpeTnocTaBKu:

o W3Bepbata Ha Microsoft Ha ycnyrute Ha MCSAP 1 MCSAP Plus 3aBucn og
copaboTkaTa Ha KJMEHTOT, akTUBHOTO YUYEeCTBO Y HaBPEMEHOTO 3aBpLUyBakbe Ha
AOAEeNeHUTe 0ArOBOPHOCTM.

o KauneHTOT Ke oap>KyBa akTMBEH MakeT 3a yCayru 3a NoAApLUKa 3a npeTrnpujatuja
Ha Microsoft Bo TekoT Ha BpeMeTpaereTo Ha goroBopoT co MCSAP van
MCSAP Plus.

Kapakrepuctukm n ncnopaka Ha GpyHKUUM

o CuTe KapaKTepuUCTUKM ce AOCTarNHM CaMO Ha aHIIUCKK ja3uk. He e orpaHuyeHa
ncropakata rno pervoH, NOTpebHO e Ap>KaBjaHCTBO UM UCHUCTEHN PeCypcu 3a
ncnopaka BO oBaa NoHyza.

o Wcnopakata ke 6uAe AaneUnHCKM OCBEH aKo He e NMOoMHaKy 4oroBopeHo
HanncmeHo. OHaMy Kage OHMajH noceTuTe ce MefycebHO JOroBOPeHU 1 He ce
BP3 OCHOBa Ha NPeTXoAHo niakake, Microsoft ke My HannaT Ha KAMEHTOT 3a
pa3yMHWTE TPOLLUOLM 3a NaTyBakbe U XXMBOT.

OrpaHuuyBatba U UCKJIYUOLN 3a yCAyruUTe

o AKO efleH NHUMAEHT He e N30/IMpaH Ha opraHu3almjaTa Ha KJIMEHTOT U BAvjae
BP3 MOrosieM e/l Ha OKO/IMHaTa Ha Azure, MHXEHEPCKUTE pecypcu 3a ycayrata
HemMa Aia MOXe Ja My AagaT npuopuTeT Ha OBHOBYBaHETO Ha ycayrarta.

o TMokpwneHocta Ha MCSAP n MCSAP Plus He Baxu 3a kou 6o nokanHu
TEXHONOTUW, KOPUCHUYUKW YPeAW, KneHTckn codTBep Ha Microsoft nau
TEXHONOTUW 3a UAEHTUTET N aBTEHTUKaLWja.

YcornaceHOCT 1 oncer Ha ycayrure
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o [MpaBoTO Ha KAMEHTOT Aa ja sobuea ycnyrata Ha MCSAP nan MCSAP Plus, kako
LUTO € ONULLIaHO, e MpeAMeT Ha YCOraceHOCT CO ogpeadbuTe n ycnoBute Bo
pabOTHMOT HaNor 1 OBOj OMUC Ha yCayruTe.

o Ycnyrute Ha MCSAP 1 MCSAP Plus ce HameHeTu 3a noaapLuka Ha KOPUCTEHETO
Ha 3anuLWwaHnTe NPETNIaTh 04 CTpaHa Ha kameHToT. Microsoft ke rv ucnopaua
OBUe YC/Iyru CaMo 3a MHTEPHW Ae/0BHU NOTpebu Ha kaneHToT. Microsoft Hema
Ja T ncropava oBue YCAYr Ha KIVEHTUTE Ha KMEHTOT.

Hema ga o6e36eavmMe nogapluka 3a Koj 6uno kog WTo He e Ha Microsoft, nam
3a KOj 610 Koa WTo e npucnocobeH o Microsoft, og KaMeHTOT nan og,
npojaeay Ha TpeTa CTpaHa.

e  Ycnyrm KputuuHM 3a Mucujata 3a Azure Workload n Ycnyru kputnunm 3a
Mucujata 3a Azure Workload Plus:

O6e3beayBa NOBUCOKO HMBO Ha YCAYrX 3a NOAAPLLKA, 3a AePUHUPaH KOMMAeT
npowussoamn Microsoft nponssoan 1 OHAAjJH YCAYTY, LUITO COUMHYBA KPUTUUHO
pelleHVe Ha BallaTa MWUCKja, Kako LUTO e Ha3HaueHo BO BalLMOT PaboTeH Hanor.
PelueHve KPUTMYHO 3a MKCKjaTa e anivKalwmja, MPOoLLEeC UAN KOMMOHEHTa LTO e
HeonxoAHa 3a paboTaTa Ha BalMOT BU3HKC. YcayrmuTe HyaaT ceondaTHWU nporpamu 3a
yCNyru 3a NoAApPLUKa, AOCTaMNHN 3a AOMOAHWUTENeH HaZOMeCT U MOXaT Aa ce
AedrHMpaaT Kako JoKas M ynaTCTBO HaBeAeHW BO BawMoT PaboTeH Hanor.

3a fa fobuBaTe ycayrv NoBp3aHu co oBUE YCIyrn KpUTUUHM 3@ MUCKjaTa, Mopa Aa
OAP>XKyBaTe aKTMBEH AOroBOp 3a yCAyru 3a yHuduumpaHa nogapLika. AKo BawmnoT
[OroBOp 3a YCAyru 3a yHubuumpaHa nogapLuka € UcTeyeH Win packmHart, 1
YCNyTTe MOBP3aHM CO BakBUTE YCIYrM KPUTUYHM 3@ MUcKHjaTa Ke bugat npekmHatu
Ha UCTUOT JaTyMm.

e Ycayrm KpUTUUHM 32 MUCMjaTa 3a HAaCTaHU Ha Azure: NPEeTXOAHO MO3HaTU KaKo
.YnpaByBawe co Microsoft Azure Event (AEM)")

Ycnyrute KpUTUUHM 3a MUCKjaTa 3@ HacTaHW Ha Azure, (BO MOHATaMOLLHMOT TeKCT
,HacTaHu Ha Azure”), HygaT nogobpeHa NoaApLLIKa 3a KJINEeHTUTE 3a BpeME Ha
HUBHUTE KPUTUUHWN MAaHUPaHW AeNOBHW HacTaHW. TUMOT 3a HacTaHu Ha Azure
HYAM MPOaKTUBHA U peakTVBHAa MOAAPLIKA 3a BALUMOT HacTaH Ja ce 0jBuvBa
6ecnpekopHo.

Kako gen og akTMBHOCTWTE Npes HacTaHOT, TMUMOT 3a HacTaHW Ha Azure Ke v
MPOLLEHN U Ke Ce 3ano3Hae CO BalLEeTO pPELLEHNE, Ke T UAEHTUPUKYBA MOXHUTE
npobaemMu 1 pusnLM LWITO BAKjaaT BP3 NPOAO0/IXKYBaeTO Ha paboTtaTa 1 cTabuaHocTa
N Ke U3BPLUM MperieAn Ha KanauuteToT 1 OTNOPHOCTa Ha naatdopmata Ha Azure.
TUMOT 3a HacTaHu Ha Azure Ke ro OLLeHW peLleHNEeTO Ha KAMEHTOT BO TEKOT Ha
NepuoAoT 3a NpoLeHa Npej HacTaHOT Y HaMMCMEHO Ke ro MHPOopMMpPa KAMEHTOT 3a
YTBPAEHUTE pU3nLM. 3a BPpEME Ha NEPUOAOT Ha NMOKPMBaHe Ha HAaCcTaHOT, TUMOT 3a
HacTaHu Ha Azure Ke 6uge foctaneH 24x7 3a Aa NOHYAN NOAAPLUKA.
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CmeTame feka KpUTUUHMOT e/IOBEH HacTaH BO PaMKWTE Ha ONCEroT € BPeMeHcKa
aKTMBHOCT OYEKYBaHa OJ KJIMEHTUTE KOja NMPETCTaByBa roieM pUsnK Wan BanjaHne
BP3 KNMEHTOT. 3a TakBUTE HaCTaHW ce NOTPebHN NOBUCOKM HMBOA Ha AOCTANHOCT Ha
ycnyra v nssegba. MpumepuTte 3a TakBU HacTaHW BKydyBaaT NpesBUAANBO rOIEMO
OnTOBapyBake Ha MOCTOJHO peLleHne, NCcrnopaka Ha HoBa QyHKLMja 3@ MOCTOJHO
pelleHne Ha Azure, ncropaka Ha HOBO peLLeHre Ha Azure 1 MUTpaumja og JiokaneH
WUAn Apyr AaBaTen Ha obnak Bo Azure.

TuMOT 3a HacTaHW Ha Azure NOAAPXYBa KPUTUYHMN A€NOBHM HACTaHN Ha KANEHTU LITO
KOopucTaT OCHOBHM ycyru Ha Microsoft Azure. PelieHneto Ha Azure e seburHMpaHo
Kako KOMIIET NpeTniaTv Ha Azure CO JOCAEAHM LIEMMW Ha KOHbUrypaLmja 1
AMPEKTHa MOBP3aHOCT NMOMEFY YCAYTrnTe, KOULLITO 3ae4HO NOCTUrHYBaaT 3ae4HMNYKa
aenoBHa uen. Cekoj HacTaH ondaka no eAHO peLLeHUne 3a KIMEHTU Ha Azure.
PeweHunjata Ha Azure Ke ce gedrHUpaaT npes HacTaHOT. AKO KPUTUYHMNOT AefOBeH
HacTaH Ha KNMEHTOT COAPXKM MOBEKE Of e4HO peLleHne Ha Azure, MOXebu Ke buge
notpebHo fa ce KynaT AOMOJHUTENHW HacTaHW. YCIyruTe KpUTUYHU 3a MUCKjaTa 3a
HacTaHW Ha Azure ro pesepBupaaT 4UCKPELMCKOTO NpPaBo Aa rv npoLeHat
CNOXeHOCTa 1 B6p0ojoT Ha paboTHW ONTOBapyBakba LUTO Ce AeN Of OKOAMHaTa Ha
KJIMEHTOT, 3a Aia Ce OBO3MOXM NPUCNOCObeH NpucTan A0 NoAjpLuKaTta v NpoLLeHKaTa.

KputnuHunte AenoBHM HacTaHW MOXKe Aa fobwjaT HajMHory neT (5) KaneHaapcku
JleHa nocie0BaTeIHO MNOKPUBakbe Ha HacTaHW. AKO ouvekyBaHaTa nobapyBauka e
nogoara og net (5) nocnesoBateNHU KaneHJapcku AeHa, KNVEHTOT MOXe Ja OAyun
[a Kynu LUTO € MOXHO MoBeKe YCnyrn KpUTUYHM 3a M1CKjaTa 3@ HacTaHu Ha Azure 3a
noc/ies0BaTe/IHO M3BPLUYBaHE U 33 MOKPUBaHE Ha Lie/10TO BpeMeTpaehe Ha
KPUTUYHMOT AEeNOBEH HaCTaH.

Ycnyrute KpUTUUHM 3a MUCKjaTa 3@ HacTaHW Ha Azure 3aBucaT Of AOCTaNHOCTa Ha
pecypcute. MNoaapLuikaTta 3a HacTaHW Ha Azure HeMa i@ ce MCnopayyBa OCBEH 3a
KPUTUYHW Ae/0BHWN HacTaHW KOW Ce 3aKaXkaHW oAHanpes v NoTBpAeH HanMCcMeHOo
HajMasKy 6 KaneHZapcku ceamMmLM Npes NOYETOKOT Ha HacTaHOT, OCBEH ako
Microsoft He ce cornacu. Microsoft Mmoxe, no cBoja oanyka, fa ro Hamaam onceroT Ha
npoLeHa Npej HacTaH, ako nsbepe aa NpudaTi HacTaH Co NOKPATOK POK 3a
M3BeCTyBame. YCIyrute KpUTUYHM 32 MMUCKjaTa 3a HacTaHW Ha Azure ce npeaMeT Ha
OTKa>XyBarbe JOKOJIKY KIMEHTOT HEe € BO MOXHOCT Aa 06e36ea1 COOABETHU pecypcu
WAN OArOBOPY BO TEKOT Ha UCMOpaKaTta Ha ycayraTa 3a HacTaHoT Ha Azure. 3a geTanu
3a 0CTanNHOCTa, KOHCYNTUPajTe Ce CO YNPaBHUKOT Ha CMeTKaTa 3a yCrex Ha
KNVMEHTUTE Ha KANEHTOT.

Ycnyrute KpUTUYHM 3a MUCKjaTa 3a HacTaHW Ha Azure ce AOCTanHM camMo 3a KJIMEHTU
Kov MMaaT pelueHwuja Bo Azure 3a jaBeH 06s1ak. YCayruTe KpUTUYHU 3a M1CKjaTa 3a
HacTaHu Ha Azure He ce JOCTanHW 3a KAVEHTU KO MMaaT BAAAVNHU UK APXKaBHU
cpesVHU Bo obsiak Ha Azure. MoaapLukaTta Ha Ycayrmte KpUTUYHM 38 MUCKjaTa 3a
HacTaHu Ha Azure He MOXe i@ TY UCMOIHW CreLmjanv3vpaHnTe notpebu co
OrpaHMYeH NpucTan 3a yc1yru 3a rpafaHy Ha nam cmecteHn Bo ap>kasa og Citizen
Alliance Support. VicnopakaTta Ha Yciyrnte KpUTUYHM 3@ MUCKjaTa 3@ HacTaHW Ha
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Azure e gocTanHa camMo Ha aHINCKW ja3nK U He HYAM OKaHW YCIYTU 3a NoAApLuKa
Ha ja3unKoT.

*Pa3rnegajte ro rpaduKoHOT CO BUAOBWN Ha CEPUO3HOCT 3a YCAyrmTe KpUTUYHM 3a
MUCHjaTa 3a HacTaHW Ha Azure Bo [logaTokoT A 3a noBeke MHPOopMaL MK

e Ycayrn KpuTUUHM 3a Mucujata 3a 6e36epgHoct Plus

e YCIyrm KpUTUYHM 3a MUcHjaTa 3a 6e3beaHocT Plus (,MCSfS Plus”) e ycayra
noHyAeHa Bo pamkute Ha Microsoft Unified co HanpegHn MOXHOCTU 1
Ha3sHauyeHn 6e36e4HOCHM TMOBW BO pamKu1Te Ha NoAjpLUKaTa v
WNHXKEHEPUHTOT.

e Osaa ycnyra e focranHa 3a cuTe kameHTu Ha Microsoft Unified koHkpeTHO
npucnocobeHun 3a opraHMsaLmuTe WTO HyAaT noptdoamo Ha Microsoft
Security.

e OnceroT Ha NogAapLuka BO Kay4yHuTe 6e36efHOCHM CTONB0OBK ce NpoLmpwy,
BKJy4yBajKku v Entra, Intune, Purview (DLP 1 MIP) n Microsoft Defender
(MDE, MDA, MDI n MDO) co nnaHoOBM 3a MHKOPMOpUpake MIHO yroseke +
6e36e4HOCHM NPOM3BOAW BO UAHMHA.

e [loHysaTa MM OBO3MOXYBa Ha KJIMEHTUTE Aa r'M NOTeHLMpaaT HajuTHUTe
npob6aemMu 3a NOAAPLLKA ANPEKTHO A0 UHXXEHEPCKMOT TUM 3a 6e36esHOCT
KOWLUTO Ce NMOCBeTeHM Aa 06e3b6esat Nofobpu yCcayrm KpUTUUHN 3a
MuUcKjaTa U ro NogobpyBaaT KOPUCTEHETO Ha HalwmTe 6e36esHOCHM
NPOV3BOAMN Of CTPaHa Ha KANEeHTUTe.

YCnyraTa € AOoCTarnHa 3a HaBeAeHWOT 3akynew Uam 3akynuu, 3a LJONOAHUTENEH
HagoMecCcT n e ,qechHMpaHa BO anIMepOKOT HaBejeH BO PaboTHMOT Hanor Ha
KJIMEHTOT.

OparoBop Ha Microsoft Bo Bpcka co MHLMAEHT co komMnjyTepckaTa 6e36egHocT
(MSCIR):

Hyau rnobanHa nctpara v ynatcTea 3a NomMoLl Npw NpoLeHkaTa Ha OnceroT Ha
KOMMjyTePCKMOT Hamnag, Co3zaBatbe OTIOPHOCT M 3alUTUTa OZ MOTEHLMja HM
KomnjyTepcku Hanaaun. OBMe ycayr nomaraaT BO HaMasnyBareTO Ha PU3UKOT Of
HacoueHu KOMMjyTepCkn Hanaam 1 Nojobpo ja ybraxysaaT WTeTaTa Npeamn3BMKaHa og,
6e36esHOCHa Kpu3a.

MSCIR mopa ga ce kynu kako nocebeH gozaatok Ha NocToeH [oroBop 3a yHUdpuLmpaHa
noaapLuKa 6uzaejku He e BKAyYeH Kako Aen Of OCHOBHWOT nakeT 3a YHuduumpaHa
noAApLuKa 3a npeTnpunjatuja.

Bo MOMeHTOT Ha MHLUMAEHTOT, Microsoft Ke nMa MHTepakLja Co KAMEHTOT 3a ja ce
AedrHMPa KOHKPETHWNOT OrCer 1 3a Aa ce 04roBopu 1 Ja ce yrnpasyBa CO
KOMMjyTepcKMOT Hanag,. Bo oapeseHn UTHM OKONHOCTW, KIMEHTOT MOXe Aa nobapa u
Ja ro onactu Microsoft ga 3anouHe co ncnopaka Ha ycayrute MSCIR npeg
KynyBameTo uin fgeduHnpaneto Ha oncerot Ha MSCIR-ycayrarta (,[JJorosop 3a
MSCIR").
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Be3 pa3nvka Ha cé WTOo e BO CNPOTMBHOCT, akO KJUEHTOT ro ossiactu Microsoft aa
3anoyHe co pabota npeg JorosopoT 3a MSCIR, KIMEHTOT ce cornacyBa Aeka (a) Ke v
npeseme cute AejCTBMja KOMLLTO Ce Pa3yMHO HEOMXOAHM 3a Aa ce n3BpLwm JJoroBopot
3a MSCIR KoKy WITO e Haj6p30 NPaKTUYHO MOXHO, (6) Ke OCTaHe L,e/IoCHO OArOBOPEH
W ce cornacyBa fa niatv 3a AafeHuTe yCayrn npes n3BpLuyBameTo Ha JoroBoporT 3a
MSCIR, no paktypa og Microsoft, n (B) Microsoft Hema ga buae ogroBopeH 3a kowu
6110 AejCcTBMja MAM NPONYCTM NOBP3aHK co ogobpeHaTta paboTa WTO ce caydyBa Npes
MOTMVWLLYBaHETO U KJIMEHTOT v Npudaka cute noBp3aHn puanLm. JonoaHUTenHnTe
MHPOPMaLMN NOBP3aHK CO aHraxmaHute Ha MSCIR (Ha np., ueHn n obem Ha paboTa)
U MHGoOpMaLMnTe KoM ce OAHeCYBaaT Ha NPOaKTUBHUTE MOHYAW, Ce JOCTanHW npexy
YyNPaBHMKOT CO CMeTKM 3a ycrnex Ha kaneHToT (CSAM).

MSCIR e gocTanHo 3a AONOJHUTENHA LieHa U Ke ce gedurHupa Bo Cnorogbata HaBejeHa
BO BalLMoT PaboTeH Hanor.

2.5 Nopo6peHn peweHuja

Kako ponosiHyBare Ha ycnyrute obesbeseHn kako gen og OCHOBHMOT MaKeT UM Kako AOMOJAHUTENHM
yCyrv, Moxart Aa ce KynaT clefHuTe onunoHaNHn nogobpeHmn ycayru n pewennja. MNogobpeHunte
pelleHuja ce JOCTanNHW 3a AOMOJIHUTE/IHA LieHa U MOXaT ga ce sgebuHnpaat Bo Cnorosgbata HaBegeHa BO
BawmoT PaboTteH Hanor.

Ta6ena 12 - BupoBu Ha Nog06peHu pelleHuja

e TMopo6peH Ha3HaueH MHXkeHepuHr (EDE):

HawaTta npucnocobeHa ycnyra ncnopadyBa TemMesieH 1 TEKOBEH TEXHUYKU
aHra>XmMaH 3a KJAMeHTUTe CO CIoXeHW cueHapuja. OBaa NoHyda e ocMuc/ieHa Aa
OAroBapa Ha BalinTe NoTpebu 1 pesyatatn co obesbesyBame HazHauYeH MHXEHepP
KOj Ke n3rpagmn TeMesHO no3HaBakbe 3a BallaTa OKOMHA AN peLleHuja 1 Ke T
MOAAPXW BaLlIWTE Ae/I0BHU LIeAV, BKIYYYBajKu, HO He OrpaHnyyBajKu ce Ha,
onTumum3aumja Ha obeMoT Ha paboTa, yCBOjyBarbe AN MOXHOCT 3a NoAApLLKa.
Yenyrute EDE Moxe ga rv KynuTe Kako ofgHanpes AePUHnpaHu NoHyAM Uan Kako
610K NprcnocobeHn YacoBM KOULITO MOXe Jja Ce KOpUCTaT 3a UcnopadyBarbe +
OCMUCAEHN NPOAKTUBHN YCAYTN.

Kora ke ce KynaT BO BMZ Ha 4acoBM, YacoBuTe Ha yciyrata EDE notoa ce
HamaslyBaaT O BalLMTe BKYMHW KyMneHW YaCoBM CO HUBHOTO KOPUCTEHE U
ncnopauysare. [petxogHo geduHnpaHute noHyam 3a EDE ce npucnocobenn Ha
BallaTa CpeAnHa 1 BM Nomaraar fja ro nocTurHete nocakysaHnot pesyntar. Osue
MOHYAMW BKy4yBaaT NOTPebHM BrpaZieHn NpeTxoiHo AedpuHMpaHn MpoakTUBHM
ycayru.

Ycnyrute EDE ce dokycmpaat Ha cnegHuse obnacTu:
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o [la noMorHat BO OZp>XKyBareTO TEMEIHO MO3HaBake Ha BallnTe TEKOBHU U
WAHV AenoBHM nobapyBara 1 KOHOUrypaLumja Ha Ballata cpearHa Ha
MHPOpMaTMUKaTa TEXHOJOrWja, 3apasin ONTMMM3nparbe Ha n3Beabata.

o [la rv gokymeHTMpaat npenopakunTe 3a KOPUCTEHE Ha YCyrmTe 3a
noaapLuKa noBp3aHun co ncnopakara (Ha np. npernean Ha NoAApLUIKaTa,
3/paBCTBEHM NPOBEPKM, PABOTUAHMLM N NPOrpamMu 3a NPoLeHKa Ha
pUV3KNKOT).

o [lomow aa ce Hanpaswu BaleTo pacnopesyBare U akTUBHOCTUTE 3a
onepaumnTe COrnacHu Ha BallaTta niaHvpaHa U TeKOBHa UMMieMeHTaLmja
Ha TexHosormmTe Ha Microsoft.

o lNopobpeTe rn TEXHUYKUTE U ONEPaTUBHUTE BELUTUHW Ha BawmnoT UT-
nepcoHann.

o Pa3BuBajTe M MMNIEMEHTMpPAjTE CTpaTernn LITO Ke NMOMOrHaT Aa ce cnpeyat
WAHW MHUWAEHTU 1 Aa Ce 3roJieMun AOCTanHocTa Ha CUCTeMOT 3a
TexHonornuTe Ha Microsoft Wwro ru nokpueare.

o [la nomorHat npw onpegesyBare Ha r1aBHaTa NPUYMHa 3a MHUMAEHTUTE
LUTO ce NOBTOPYBaaT U Ja obe3beAaT Npenopaku 3a cripeyyBarbe
MoHaTaMOLLHW HapyLlyBaka Ha Ha3HauYeHUTe TexHoaorun Ha Microsoft.

Pecypcute Ke ce pacnpegenart, Ke UM ce AOAeNN MPUOPUTET U Ke ce
Ha3HauyaT COrnacHoO AOroBOPOT O ABEeTe CTPaHM 3@ BPEME Ha COCTaHOKOT
3a 3aMOYHyBake Ha aHraXXMaHoT U Ke Cce AOKYMEHTMpaaT Kako Aen of
BaLLMOT MAaH 3a ncnopaka Ha ycayri, 6e3 pasanka kako e kyneH EDE.
KnvneHTtnTe BO NoBeKke 3emju Mopa Aa ro gogenat EDE Ha sokauuja Ha
CKNyYyBahe AOroBOp MNpes nnaHupake Ha ucnopakarta Ha ycayraTa.

Wwmajte rv npeaBuy cregHUBE NpesyCcioBN 1 OrpaHnyyBakba crneundryHn 3a
ycayrarta:

o Moparte ga nmate TeKOBEH AOroBOp 3a YCayru 3a yHubuvumnpaHa nogapLika
3a Aa rv noaap>xute sawwute ycnyru EDE. Ako BalmMoT OroBop e ncreyeH
unn packuHart, n EDE-ycnyrata ke 6uae npekmHaTta Ha UCTMOT AaTyM.

o Ycnyrute EDE ce goctanHu 3a Bpeme Ha BOO61MYyaeHOTO paboTHO Bpeme
(oa 09:00 go 17:30 yacoT, NoKaNHO CTaHAapAHO Bpeme, 6e3 npasHuLm U
BUKEHAMN).

o Ycnyrute EDE nogap>kyBaat KOHKPETHN NPOU3BOAM M TEXHONOTNN Ha
Microsoft kouwwTo CTe rn n3bpane n cTe rn HaBese BO PabOTHNOT HasorT.

o EDE-ycnyrute ce oBO3MOXEHW 3a efHa foKauuja 3a NoajpLuka BO
Ha3HaueHaTa JioKalMja 3a NoAAPLUKA, Kako LUITO e HaBeAeHO BO PaboTHMOT
Hasor.

o Ycnyrute EDE ce ncnopauyBaat faneunHCKM OCBEH ako OAHanpej He ce
HanpaBW NOMHaKOB NUCMeH JOoroBop. Bo cayyanTte BO KOUWITO noceTuTe Ha
nokaumja ce MefycebHO JOrOBOPEHM U He Ce BP3 OCHOBA Ha MPEeTXOAHO
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naakare, Ke B/ Ce HamnaaTu 3a pasyMHUTE TPOLLOLM 3a NaTyBake U
MOBP3aHUTE TPOLLOLM.

e PeakTuBeH nofo6peH HazHaueH uHxeHepuHr (REDE):

PeakTMBHMOT NofobpeH Ha3zHaueH uHxxeHepuHr (REDE) e anabok n TekoBeH
TEXHWUYKWN aHTraXkMaH GokycMpaH Ha 3abp3aHo pellaBarbe Ha MHLUMUAEHTU CO
peakTVBHa NoAAPLUKA, YCOrNaCeHU CO KOHKPETHN NPoun3BoAn Ha Microsoft n oHnajH
yCyrmTe KOMLTO CTe rn n3bpane 1 MMeHyBase BO BalLMOT paboTeH Hanor. YciyrmTe
REDE ke 6uaat o6e3beseHn o4 HazHaUEH UHXKEHEP KOj Ke U3rpaan TEMEHO
nosHaBatbe 3a BallaTta ynotpeba Ha npoussoamTe Ha Microsoft 1 oHnajH ycayrmute Bo
BalLaTa okoanHa. YacosuTte Ha ycnyrata REDE ce og3emaat o BKynHO KyneHute
4YaCcoBW Kako LITO Ce KopuCTaT 1 ncnopadysaar.

Obnactnte Ha kou ce pokycmpaat ycayrute Ha REDE BkayuyBaart:

o CnpoBeayBatrbe NPBUYEH COCTAHOK 3a Jja pasroBapare 3a NpuoputeTnTe 1
npenopakuTe. Pesyntatnte oz 0BOj COCTaHOK Ke buaaTt JOKYMEHTUPaHW BO
BaLLMOT MJaH 3a JOCTaBa Ha YCayru.

o YuecTBO BO pellaBareTo Ha UHLMAEHTUTEe 3a nogapLika oA Cepro3HocT 1
n CepunosHoct A.

o YuecTBO BO pellaBaHeToO Ha APYr MHUUAEHTM 3a NOAAPLLIKa CO
CepmOo3HOCT Ha Balle Hbapatbe.

o PaboTtene Bo copaboTka €O BalLMTe pecypcyu 3a yrnpaByBare CO Ucrnopaka
Ha ycrex 1 yciyru v ynpasyBakbe CO peakTUBHa NOAAPLLKA, KaKo U CO cuTe
Aapyrv pecypcun Ha Microsoft BkayueHu BO BallmMTe akTMBHOCTM 3a
WHUMAEHTW 3a MOAAPLLKA, 33 Aa Ce OeCHN ePUKACHOTO 1 ePeKTUBHO
pa3peLuyBame MHLMAEHTM CO peakTMBHa NoAApLLIKa U NaaHnpare 3a naHa
npeseHUMja Ha MHLWMAEHTU.

e Ycnyru Ha noBUK

HawuTe nHxeHepw pa3BuBaaT 1 o4p>KyBaaT TEMeNHO No3HaBak-e 3a BallaTa
ynoTpeba Ha HallMTe NPOWM3BOAM U OHJIAjH YC/Iyrv BO BallaTa OKoavHa. o
BK/lyYyBaaT TOa 3Haete BO HUBHUTE aKTMBHOCTU MOBP3aHU CO MOAAPLLKA 3a
peLLaBatbe MHLMAEHTH.

HawwTte nHxeHepn M obe3besyBaaT Ha MHXXEHepUTE 3a TEXHUUKA NOAAPLIKA Ha
Microsoft HbopMaLMK 32 KOPUCTEHETO HA HALIMUTE MPOU3BOAUN N OHAAjH YCAYTU BO
BallaTa okosnHa. Obe3besyBaaT v HanpeaHa ekcnepTM3a 3a pellaBake Npobiemu 1
Aebarvparbe 3a fa ce os1ecHN Hp30TO paspellyBarbe Ha MHLUMAEHTM CO NOAAPLLKA.
Kora e foctanHo 3a BKAyuYeHUTE NPOU3BOAM W OHAAjH ycayrn Ha Microsoft, HawuTe
WHXXEeHepW npaBaT aHaAn3a Ha OCHOBHaTa NMPUYMHA 3a KPUTUYHU MHLUAEHTH CO
JAENOBHUTE BAWjaHWja U faBaaT Npenopaky 3a Toa Kako CIMYHM NpobiemMn Moxe Aa
ce ybnaxat Bo naHuHa. JononHutenHo, REDE nHxeHepoT MoXe fa foHece
JLOMONHUTENHU TEXHUYKN pecypcn no notpeba.
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e [poakTuBHM ycnyru

HawwuTte nHxeHepwn rm JOKyMeHTMPaaT 1 r cnogenysaaT co BacC Npenopaknte 3a
KOpUCTeHEe Ha NPOaKTUBHM YCIYTM 3a NOAApLUKa (Ha Np., Mperiean 3a NoAaApLLKa,
3/paBCTBEHMU NPOBEPKM, PabOTUAHMLM 1 NPOrpaMu 3a NPoLeHKa Ha PU3KMK) 3a Ja ce
naeHTUdUKyBaaT MOXHOCTUTE 3a NOA06pPYBarbe Ha BPEMETO Ha paboTa 1
ybnaxkyBatbe Ha NPeYkn BO KPUTUUYHUTE AenoBHM dyHKLUMK. Ha Bawwe 6apare, REDE
WNHXXEHEPOT MOXE Jia ' U3BPLUN JOrOBOPEHNUTE MPOAKTUBHU YCIyrL.

e T[pepycnoBu u orpaHnuyBama cneumPpuryuHm 3a ycayrata

3a ga pobwmeate ycnyrm REDE, Mopa ga ckayumnTe 1 Aa ce Npuap>KyBaTe 40 JOroBop
3a YHnburumpaHa noagplika. AKO BalIMOT JOroBOpP € UCTeYEH UAW packuHaT, U
REDE-ycnyraTta ke buge npekuHata Ha uctmot gatym. NHxxeHepot REDE e goaeneH
Kako JOAaTOK Ha pecypcoT 3a TexHWYKa pe3osyumja Ha Microsoft ogroBopeH 3a
pellaBatbe Ha MHUMAEHTM 3a NoAJpLUKa.

Ycnyrute REDE ce goctanHu 3a BpeMe Ha BoobrnuaeHoTo paboTHo Bpeme (og 09:00
20 17:30 yacoT, 1oKanHO CTaHAApPAHO BpeMe, H6e3 npasHuum 1 BukeHan). Ce
ncropayyBaaT Ha Ha3HaueHUTe loKaL MM 3a NoAAPLLIKa Kaje LTO ce KYNeHn TakBuTe
YCAYrv Kako LWTO e NAeHTMdUKyBaHO BO BaMOT paboTeH Hanor. Ycayrute REDE ce
ncnopavyBaaT AaneynHCKM OCBEH ako OfHanpes He ce HarnpasyW NOMHaKOB NMUCMEH
aorosop. Bo cnyyaute Bo KOMLLITO MOCETUTE Ha Jlokalmja ce MefycebHO oroBOpeHu
M He Ce BP3 OCHOBA Ha MPETXOAHO MNjaKkake, Ke BU Ce HamaaTu 3a pasyMHUTe
TPOLLOLM 3a NaTyBarbe M MNOBP3aHUTE TPOLLOL.

Nmajte npeasug aeka ycnyrute REDE He rn meHyBaaT BpemutbaTa Ha OAroBoOp Ha
WHLUMAEHTOT CO peakTUBHAaTa NOAApPLLKa LUTO Ce NPUMeHyBaaT Mpeky Apyru noHyAmn
3a noaapluka Ha Microsoft Ha kon nmate npaeo.

° Bawwm OAroBOPHOCTU

3a onTMMuM3Mpare Ha NpuaobusknTe og BawmTe ycnyrn REDE, mopa aga ru
NCMNOJIHUTE CefHMBE OArOBOPHOCTU. HEMOXHOCTa fa ce npuapXyBsare A0
BaKBMTEe OATOBOPHOCTM MOXe Jia pe3y/aTnpa Co OAN0XKYyBaka Ha ycayraTta nuim
MOXKe Ja ja monpeyn Halwarta CnocobHOCT Aa BpLUMME YCAYTH.

o O6e3beseTte My Ha nHxeHepoT 3a REDE opueHTauwja, obyka,
JOKYMeHTalumja 1 Apyrv KOMyHMKaLmmn no notpeba 3a ja ce
O/leCHN TEMENIHOTO MO3HaBake Ha BallaTa ynoTpeba Ha HauTe
NPOV3BOAMN N OH/IAJH YCAYr¥ BO BallaTta OKOJIMHaA.

o WHuunpajte 6apatba 3a MHLMAEHTU 3a NOAAPLLIKA U aKTUBHO
y4ecTByBajTe CO Hac BO AMjarHOCTULIMPaHLETO M peLlaBareTo Ha
WHUMAEHTUTE 3a NoaapLLKa.

o [lejcTBYBajTE Kako aMUHUCTPATOP Ha BallaTa OKOAMUHa.
O6e3benete MHGOPMaLMK 3a pellaBakse Ha Npobaemn Ha Haparse
(Ha npumep, gebarvparbe U Crejere AaTOTEKN Of AHEBHULN).

Page 28



Unified Enterprise Support Services Description

* YHnouumpaH noaobpeH oarosop:

YHnouumpanmot nogobpeH oarosop (UER) Hyan 3abp3aHa peakTrBHa noajpLuka 3a
npoussogute Ha Microsoft n ycnyrmte og 061akoT Ha KAMEHTOT CO NOB6P30 HacouyBarbe
3a CUTE KPUTUYHW CUTYauMCKU nHUMAeHTU. Microsoft ke gogenn pecypcu og TMMOT 3a
noZo6peHO ynpaByBakbe CO UHLMAEHTU LUTO MY € Ha3HaUeH Ha KJIMEHTOT 3a NoZobpeHo
peakTVBHO ynpaByBake CO MHUMAEHTU. OCBEH HUBHMWOT AOroBOpP 3a YHUPULUMpaHa
OCHOBHa NoAJpLuKa 3a NpeTnpujathja, KINeHTUTe MoXe Ja KynaT yHnbuumpaH
nogobpeH OAroBOp UK Aa ro AojajaT BO CeKoe BpeMe BO POKOT Ha akTUBEH AOroBop
3a yHUdMLMpaHa OCHOBHa NoAApLUIKa 3a NpeTrnpujatuja.

3a ga pobue noaapuuka 3a UER 3a npounsBogute 1 yoryrute og obnak Ha Microsoft,
K/JIMEHTOT MOpa Ja NoAHeCe UHUMAEHT NpeKy TenedoH Uan Npeky MHTepHeT. AKo
KJMEHTOT OTBOPY MHUNAEHT co CepunosHocT 1 nam CeprnosHocT A, baparara 3a
NnoAApLLKa 3a pellaBakbe Ha NPOGAEMUTE Ha KJIMEHTOT aBTOMATCKM Ke Ce HacoyaT co
BpemMe 3a NoobpeH oAroBop 1 TUMOT 3a NOA0BPEHO yNpaByBake CO UHLUAEHTH
aBTOMATCKM Ke Buze Ha3HaueH 3a yrpaByBare CO UHLMAEHTOT. Pasrnesajte ro
rpadMKOHOT CO BUAOBM Ha CEPUO3HOCT 3a NOA06peH oaroeop Bo [JosatokoT A 3a
nepuoau 3a oAroBaparbe, NCKy4vyBarbe NPOU3BOAM U AePUHULIMM Ha CEPUO3HOCTA.

Mopo6peHo ynpaByBake cO MHUMAEHTU: YCiyraTta 3a NoAobpeHo ynpaByBake CO
WHUMAEHTN e gocTanHa 24x7x365 3a cute bapara 3a NoajpLika 3a peLlaBarbe Ha
npo6aemute co CepnosHocT 1 nam Cepmo3sHocT A. Ha KiveHTUTe 1M ce gosenysa
Ha3HaueHa rpyna pecypcu co NosHaBake Ha AeN0BHUTE LIeNN 1 OKOJIMHATA Ha
knneHTuTe. OBME pecypcu ce AojesyBaaT Kako JOMOJIHyBake Ha pecypcuTe 3a
TEXHMYKO peLlaBake Ha NpobaemuTe 1 ce OArOBOPHM 3a HaAr/elyBatbe Ha cuTe
WHUMAEHTW Ha NoAJpLIKaTa Ha KPUTMYHA cOCTOj6a 3a Aa NOTTUKHAT HaBPEMEHO
pellaBakbe 1 BUCOK KBaJIUTET Ha McnopakaTa Ha nogapLukata. Co TMMOT 3a Noz06peHo
ynpaByBake CO MHLMAEHTN Ha3HaYeH 3a KIMEHTOT MOXe Jja Ce CTanu BO KOHTaKT
npeky e-nowuTa 24-7 1 Ke 3arapaHTypa nocTojaH TEXHUUKM HaMpeAoK CO Toa LUTO Ha
KIMEHTOT Ke My 06e36elyBa UeCTV axkypvparba 3a CTaTycoT U eckaialumjata v niaH Ha
aKTUBHOCTW.

3a cekoj MHUMAEHT co CepnMO3HOCT 1, UeH Ha TUMOT 3a NoA0BPEHO ynpaByBake CO
WHUMAEHTU Ke faje Nperie 3a crpaByBake Ha UHLUUAEHTU CO KIMEHTOT, yNPaBHUKOT
CO CMETKM 3a yCrex Ha KJAVeHTUTE U APYTU YIeHOBM Ha TUMOT Ha CMeTKaTa Ha KJIVeHTOT
CO Hamepa Ja ce 3ajakHe paboTaTta Ha KAMEHTOT U Ja ce crnpeyaT UAHW NPEKUHN U
npobaemu Bo paboTaTa. 3a BpemMe Ha COCTaHOKOT, TUMOT 3a NojobpeHo ynpasyBake
CO VHUMAEHTM Ke 0b6e36eam npernes Ha peakuumjata Ha MHUUAEHTOT, BKIy4YyBajKu
ycnecu v o6nacTu 3a nogobpyearse. Ke copaboTysaaT co yrpaBHUKOT CO CMeTKM 3a
ycrex Ha knneHtute (CSAM) Ha K/IMEHTOT 3a Npenopaky 3a HagMWHyBake 3a
NPOakTMBHO HaMalyBake Ha UAHUTE ClyYaun 1 3acuyBakbe Ha CTabuaHOCTa U
OTMOPHOCTA Ha peLleHrjaTa 3a KIMEHTOT.

Vmajte npeaBua feka aHanmsata Ha rnaBHaTa npuunHa (RCA) e gocTanHa 3a ogpeAeHu
TexHoaornm Ha Microsoft, Ho MoXe fa npean3BrKa JoNoAHUTENHN Tpowwoun. RCA He e
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BKJlyYeHa BO YHMMLMpPaHMOT NoZobpeH oaroBop, HO MOXe a buge nobapaHa oz
CSAM Ha KAMEHTOT WM YUNEeHOBUTE Ha TUMOT 3a Ycyrata 3a [MogobpeHo ynpasyBatbe
3a BpemMe Ha MHUMAEHTOT. YneHoT Ha TMOT 3a MNogo6peHo ynpaByBarbe CO UHLNAEHTH
Ke ro nHdopmMumpa KANEHTOT 3a Bpeme Ha MHUmnaeHToT ako RCA e goctanHa 3a
3acerHataTa TexHosoruja Ha Microsoft 1 ako MMa JOMONHUTENHU TPOLLIOLM 33
n3BpLlyBareTo Ha RCA. Ke copaboTysaat co CSAM Ha KJMEHTOT 3a Aa ce MHMLMPa
RCA, aKo e gocTanHa 1 ako eKCrIMLUTHO ce nobapa o4 KNANEHTOT Npes 3aTBOPaHEeTO
Ha MHUMAEHTOT. KnneHTOT Ke Bmae oAroBopeH 3a paboTata co TMMOT Ha Microsoft 3a
obe3besyBarbe MaTepujaam, Kako LITO Ce AAaTOTEKUTE Ha AHEBHULUTE 3a HajaBa,
TparvuTe o4 Mpexara Wan Apyru AujarHOCTUYKM pe3ynTaT KOW LWTO ce NoTpebHu 3a
3aBpLuyBatbe Ha RCA.

3a fa ce ocurypm geka TMMOT 3a MNogobpeHo yrnpaByBake CO MHUMAEHTN Ha KANEHTOT
MMa OCHOBHMW 3Haeka 3a LiesnTe U CpeanHaTta Ha KIMEHTOT, KIMEHTOT Mopa 4a
ob6e3bean fjokymeHTaumja ako buge nobapaHa v fa yyecTByBa BO aKTUBHOCTMTE 3a
BKJlyYyBatbe BO TEKOT Ha npBuTe 60 AeHa 0Z BPEMETPAEHETO Ha JOrOBOPOT.

NmajTe npeasuy aeka oBre pecypcy ke paboTaT ganeunHcku. Yoiyrata MogobpeHo
yrnpaByBake CO MHLMAEHTU Ce UCNopayyBa Ha aHMIMCKK, KUHECKW U janmOoHCKM jasunk. He
€ OrpaHuyeHa ncnopakara Ha ycayrv 3a nogobpeHo ynpaByBake CO MHLMAEHTU MO
pervoH, NoTpebHO e AP>XKaBjaHCTBO AU UCUMCTEHN PECYPCH 3a UCMopaka BO OBaa
noHyza.

PeaktnBHuTe ycnyrmte Ha UER nomaraat Bo pellaBamweTo Ha npobaemuTe BO
cpesvHaTa Ha Microsoft Ha knMeHTUTe 1 BOOBUYaEeHO ce KOHCyMMUpaaT Ha NMOBUK.
CnepHuTe ycayrn Ha NoBUK ce BKAy4eHM No notpeba 3a TEKOBHO MOAJPXKaHUTE
NPOU3BOAMN W OHANAjH ycayrn Ha Microsoft, ocBeH ako He e monHaky HaBefeHoO BO
PaboTHMOT Hanor Ha kaneHToT. CeTa peakTMBHa NOAApPLLKA Ce MCnopaYyBa
AaNeUNHCKU.

Mokpaj peakTUBHUTE yCIyr cropes notpebata, ogpeseH 6poj YacoBM 3a ynpaByBake
CO peakTMBHaTa NoAApLLKa M yrpaByBakbe CO MCMopakKaTa Ha ycyraTta ce BKIy4YeHM 3a
BaLLMOT TUM 3a NoZobpeHa nogapLuka co nHunaeHTn u CSAM 3a kopucTere Ha
aKTUBHOCTUTE 3a BKJyUyBakbe, KBapTa/HUTE COCTAHOLM CO YIEHOT Ha TUMOT 3a
nofobpeHo yrnpaByBake CO MHUUAEHTU U MperieunTe no nHuugeHtute co CepnosHoct
1. LONOSHWUTENHN MM MOYECTU COCTAHOLM Ce AOCTaMnHM Mo bapake 1 CO NPETXOAeH
aorosop co Microsoft, kage pecypcute ce ZocCTanHu AOKOKY M3bepeTe Aa KynuTe
JOMOJIHATENHN YacOBW HaZBOP OZ OHUE BKJYYeHU 3a fa ob6e3beanTe JONOAHUTENHO
yrpaByBake CO peakTUBHA NOAAPLLKA M yripaByBake CO MCMOpaKa Ha yCayru o4 TUMOT
3a 3aCW/IeHO yrpaByBake CO MHLMAEHTM Ha KJIMEHTOT M YNPaBHWUK CO CMETKM 3a yCrex
Ha KJVEHTUTE.

UER Tpeba ga ce kynu camo 3a siokalujaTa Ha 3eMjaTa JOMaKVH ako KJIMEHTOT UMa
YHudumumnpaH orosop 3a noseke 3eMju. Kako peakTBHO NOA06PEHO peLleHme, cuTe
UER ycnyrn Moxe fa ce ncnopavaat AaneunHck Ha 4pyrv ToKaumum OCBEH U
BKJly4yBajKku ro JJoMakmMHOT. YacoBuWTe 3a yrnpaByBake CO MCMopaka Ha ycrex 1 ycayru
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LITO Ce BKAyYeHU Ke 6I/IAaT AoAeNEHN O, AOMakMHOT M ynpaByBaHu OJ yNpaBHMKOT Ha
CMeTKa 3a yCrnex Ha KANeHTOoT /J,OMakI/IH.

o bBps3oarosop Ha Azure:

Bp3unot oarosop Ha Azure (ARR) o6e3besyBa 3abp3aHa peakTvBHa NoAApLUKa 3a
KOMMOHeHTUTe Ha Microsoft Azure Ha KNIMEHTOT, HACOUYBAjKMN MM MHLMAEHTUTE Ha
noaapLukaTa 4O TEXHUUKMUTE eKCnepTu 1 co obesbeayBame Ha aHraXkmMaH BO TUMOBUTE
3a pabota Ha ycnyruTe Ha obnak, no notpeba.

3a pa rn gobuete ycayrute Ha bp3 oaroeop 3a koMnoHeHTUTe Ha Microsoft Azure Ha
KJIMEHTOT, KIMEHTOT MOpa Ja ro UCnpaTv MHUMAEHTOT NPeKy BaXXeuknoT nopTas 3a
ycayrvn Ha obnak. baparbaTa 3a noagplukaTta 3a pellaBakbe Ha NPobaeMuTe Ha KANEHTOT
Ke bugat AMPEKTHO MpeHacoYeHn Ao MHXEHepUTe 3a NoaapLika Ha bp3 ogrosop, co
ekcrnepTu3a BO yciyrute 3a obnak. Mako 3a MHUMAEHTUTE MOXe fa ce NoTpebHM
pecypcu o npodecroHanLm 3a NojapLuKa Ha CTaHAApPAHW NPOM3BOAM 3a
pe3onyumjaTta, TUMOT 3a bp3 oaroBop 3aap>KyBa NnpvMapHa OAroBOPHOCT 3a
MHUMAeHTUTe 24x7x365.

Pazrnesajte ja Tabenata Bo [logatokoT A 3a NepuoAnTe Ha peakuuja Ha nogapLukaTa 3a
pa3peluyBarbe NpobaAeMu 3a KOMMNOHEHTUTE Ha Azure Ha KJIMEHTOT. BakBuTe nepunoam
MMaaT NpPesHOCT Npes o4YekyBaHWTE NEPUOAM 3a peakLmja Ha NoaapLukaTa 3a
OCHOBHWOT nakeT. bp3unoT oarosop Ha Azure He 1 nokpuea Azure Media Services,
Azure Stack, Azure StorSimple, GitHub AE, Universal Print, Azure Communication
Services or Billing & Subscription Management, Test base for M365 nuau Microsoft
Mesh.

KynyBareTo 6p3 0AroBop e npeameT Ha AOCTaNHOCT Ha pecypcuTe. 3a AeTanu 3a
AOCTanHOCTa, KOHCYITUPajTe Ce CO MeHallepoT Ha CMeTKaTa 3a ycrex Ha KAVEHTUTE Ha
KJNEHTOT.

e [JlnpekTteH nH>xeHepuHr 0365:

O6e3beayBa NofobpeH NOAAPLLIKA 32 OCHOBHWTE OMNTOBaPYBatba Ha KIMEHTOT UK
KJIMEHTUTE 3a NPOM3BOACTBO Ha Microsoft Office 365. OBaa ycnyra
BKJIy4yBa NPMOpUTETEH NPUCTan 40 NHXeHepckmoT Tum Ha Office 365.

Ycnyrata e foctanHa 3a HaBeAeHWOT 3aKyrnew, Uav 3aKynuu, 3a AOMOAHUTeNeH
HagoMmecT u e gedurHunpaHa Bo [NpnuMepokoT HaBeseH BO PaboOTHMOT Hasor Ha
KJVEHTOT.

e Tloppapuwika Ha pa3BMBaYoOT:

MoaspLukaTta Ha pa3BuBa4voT obe3beayBa Nnoanaboka NpoakTMBHaA NoAApLLKA +1
3aCHOBaHa Ha 3Haetbe 3a 001aK 1 MPOU3BOAM 33 BPEME Ha XXMBOTHWUOT LMKAYC 3a
pa3Boj Ha an/ivKauujaTta 3a pa3BMBauM Ha KANEHTU, Fpajerbe, pacnopesyBatbe U
noAApLLKa Ha anivkauum Ha naatpopmaTta Ha Microsoft.
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Ycnyrata Hyau ceondaTtHa NoAApLIKa, MOMarajkm UM Ha KAMeHTUTe Aa ja 3abp3aat
AUrvTanHaTa MHoBaUWja, NpyYMeHaTa Ha 061akoT M NMOAroTBEHOCTa Ha Pa3BUBaYOT.
Obe3beseHnTe HACOKM MOMaraat npu 3abp3yBake Ha pa3BMBaYNTE U NOCTaBYyBakbe
npuopuTeT 3a npaktnknte Ha DevSecOps co HajHOBUTE anaTkm 1 TEXHOIOMUN,
MOZepHU3Mpatbe Ha anankauumTe 3a NnoAobpyBake Ha epuKacHOCTa U 3ronemyBarbe
Ha [e/I0BHMOT MOTeHLMjan 1 NOAAPLUKA Ha TUMOBMWTE Pa3BMBauu NP HUBHOTO
UMMEeMeHTMPake Ha 061aKkoT co ceondaTeH naaH 3a ycnex.

MoaapluikaTa 3a Nporpamepu e 4ocTanHa 3a A4oNoAHUTENeH Ha4OMeCT.

e JupekTeH nHxxeHepuHr GitHub:
Ha knveHTUTe M 06e36esyBa NpYOPUTETEH NPUCTaN A0 Ha3HauYeH TUM 3a NOoAApPLLKA
Ha GitHub 1 nmMeHyBaH nHXeHep 3a BEepPOAOCTOjHOCT Ha kKaneHTu Ha GitHub (CRE). +
[JononHuntenHo, ycayrata BkayyyBa KBapTaiHW Npernemn Wrto HyaaT NpoakTUBHMU
HacoKW 3aCHOBaHUW Ha NPOBEPKM Ha 3paBCcTBeHaTa cocTtojba 1 aHannsa Ha bunetu.

+ - JlononHumesnHa ycayaa koja moxe 0a ce Kynu.
+' - lonosiHumesnHa ycyea koja moxe 0a ce Kynu 0o 02paHu4eH MakcumMaseH Keasaumem.

2.6 Mopaplika 3a noBeke 3emjn

Mperneg Ha ycayruv 3a noaapLika Ha noseke 3emju

Hawata noagpuika 3a noBeke 3eMjy HyAM MOMOLL 3@ Pa3/IMYHM IOKaLMK 3a MOAAPLUKA, KaKo LWTO e
HaBeJEeHO BO COOABETHMTe PaboTHM Hano3w. EBe aHanu3a Ha CTpyKTypaTa 3a NoAApLUKa 3a NOBEKe 3eMju:

e [JlomakuH: OBa ce ofHecyBa Ha JloKaLjaTa 3a NOAAPLUKA Kaje LUTO CTe ce perncrTpupane 3a
6a3aTa 3a yHudMLMpaHa noaapLuka npeky paboTHUOT Haor.

¢ o tekot: OBa e nokaumWja 3a NogAapLuKa HaBegeHa BO PabOTHMOT Hanor, pasinyHa o
nokauwjaTa Ha JOMaKUHOT, Kaje LITO MoXe Ja AobuBaTe yciyru 3a yHubuumpaHa noaapLuka Ha
npetnpujatnja Ha Microsoft cnopeg, kyneHuTe ycayru 3a nokauujata.

Kako ga kynurte

OBOj JOKYMEHT I ONULLYBA AOCTAMNHUTE YCAYTA 3a NOAAPLLKA Ha noBeke 3emju. CreunduuHmTe ycayrm um
HVBHWTE KOJIMUNHM, LOKOJIKY € NMPUMEHNBO, Ke b1aaT HaBeAeHW BO NPUAPYXXHUOT Haslor 3a paboTa
cnopeg nokauujata 3a noaapLuka.

Ycnyrute onvwaHm Tyka MOXe Aa ce ncropayaaT A0 COOZBeTHaTa Jiokalvja 3a NogApLLKa, COTNacHo co
PabOTHWMOT Ha/lor 1, aKo € NMPUMEHANBO, fja Ce JOCTaBaT Of CTpaHa Ha JoMaKnHOT. OBa e Aien og BalmnoT
[0roBOp 3a YHubULUMpaHa NoAApLLIKa Ha npeTrnpujaThja Ha Microsoft, co creaHnBe U3MeHw:

e Ycnyrm 3a ocHoBeH naket: OCBEH ako He e MOMHAKy HaBeAeHO, YCayrnTe 3a OCHOBHM NakeTu
(03HaueHw co , ¢ ")Ke BraaT foCTanHW Ha BallUTe HazHaueHW MecTa 3a NoAApLIKa UK Kako WTo
ce AoAeNeHN Ha NoKaLmmTe 3a NOAAPLLKA OA CTpaHa Ha AOMAaKMHOT Ha Ha/loroT 3a paboTa Ha
AOMaKNHOT.
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PeakTuBHM ycnyru: OBue yCiyrn MOXe Ja ce ncnopavaar 4aneunmHcki Ha JIoKaLmm, BKIYUNTENHO
1 Ha [JLOMaKWHOT ¥ ApyTW.

[JoctanHocTa Ha onuMoHanHW ycayrm (o3HaveHn co ,+" BO ropHuTe Tabenn 3a NoaapLuka) e:

MpoakTuBHM ycnyru:

o Moxebu ke Bu ce obe3beaat MNMpoakTMBHM YCayry, Ymja KONMUMHA Ke Buje HaBeZeHa BO
Hanorot 3a pabota n goctanHa Bo JlokalmjaTa 3a nogapLluka HaBegeHa Bo HanoroT 3a
pabora.

o JlokaummTe Ha NPOAKTUBHWN YCAYTM 3a JaHOUYEH UCKYYOK Ke buaat naeHTndrKyBaHun Bo
Hanorot 3a paboTa 3a T0j 4OroBOp 3a HaZOMO/IHyBak-€.

o CoBeTHMK 3a TexHoJoruvja 3a nogapuwka (STA): Ycnyrute Ha STA ke 6uaat ocTanHm Bo
NokauumTe 3a NoAApLUKa Ha3HaUeHW BO BaLIMOT paboTeH Haslor.

Ycnyru 3a oapikyBare — aHa/iu3a Ha NPpUUMHUTE 3a KOpeHoT: KyneHute ycayri ke 6uaat
JOCTarnHW 3a BpaboTeEHUTE BO Ha3HaueHWTe JIoKaLMW 3a NoAAPLIKa.

Mopo6peHu pewenunja: Crte Nogo6peHN peLleHrja MOXe Ja ce KynaT 3a ynotpeba uim Bo
JlokauunTe 3a NoaapLUKa Ha JOMaKMHOT MW HU3BOAHO, BO 3aBUCHOCT O4 AocCTarnHocTa. Moxe aa
Ce MpUMeHaT ApPyru orpaHuyyBama.

Apyrn KkyneHm ycnyru 3a nogapuuka: Bakesute ycayru ke 6uaat 4octanHu Bo JokalmmTe 3a
noAApLUKa Ha3HauYeHW BO BalWMOT paboTeH Hasor.

AononHuTenHn npaBuaa u ycnoBM 3a Noajpluka 3a noBeke 3emju

Kako aonosiHyBatbe Ha 0ApesbuTe 1 YCIOBUTE HaBEAEHW BO OBOj JOKYMEHT 1 BO BawMoT PaboTeH Haor,
“crnopakaTa Ha HaluWTe YCyrv Ce 3aCHOBA Ha C/lefjHVIBE NPeAyC/I0BU U MPETNOCTaBKU:

[aneunHcku npoakTMBHM ycayru: Moxe Aa 1M f03BO/IMME Ha BPaboTeHUTe BO HEHa3HauyeHnUTe
Nlokaumm 3a NoajpLika Aa yydecTByBaaT BO OAJaeyeHn MPOaKTUBHM YCAYT LITO Ce KyrneHu 3a
JOMaKUHOT WM flokKalmjaTa 3a HM3BOAHa NOAAPLLKA U Ce HAa3HAaUYEeHW BO HasoroT 3a paborTa.
Microsoft ro 3agp>xyBa NpaBoTO Aa A03BOMN TakBO Y4YECTBO.

PasmMeHa Ha NpPoaKTUBHU KpeAUTU: [poakTVBHNUTE KPEAUTU MOXKaT Ja ce pa3MeHyBaaT camo
nomery AOMaknHWUTE N NOKaLMMTE 3a HU3BOAHA NOAAPLIKA HAaBEAEHW BO BALLMOT HaAOT 3a
paboTa, OCBEH Kako WTO e HaBegeHo. CuTe pa3MeHU Ke BugaT cnpoBeseHn Bp3 OCHOBA Ha
TEKOBHUWTE Ba/yTW W CTanku 3a NPOaKTVBHMN KPeAWUTN Ha COOABETHUTE NOKALMM 3a NOAAPLUKA.
TekoBHMTE LLeHN MoXKe Aa rn 06e36eam BaWMOT NpeTcTaBHMK Ha Microsoft. Cekoja pa3meHa WTo
pe3yntrpa co hbpakLMoHM NPOAKTUBHM KPEAUTU Ke Ce 3a0KPY>XM A0 HajbinckaTta egmHuLa.
MpoakTUBHUTE KPEeAUTN He CMeaT Aa ce pa3MeHyBaaT BO WM Of 3eMjU-NCKYYOLN.

[AaHouHu 06BpcKU: KNMEHTOT € eAMHCTBEHO OArOBOPEH 3a CUTE JaHOYHU OBBPCKM LUTO
npowu3ssieryBaat Kako pe3ynTaTt Ha ANCTpubyLMja AN pa3mMeHa Ha KyrneHu yCayru 3a nogapluka
nomery AOMaknHOT ¥ JloKalmjaTa(MTe) 3a HU3BOAHA NOAAPLLKA.

MpomeHu namn pasMmeHu Ha ycayru: 3a cute NPOMEHU Ha YCayrute v pasMeHa M3BpLUEHa 3a
BpeMe Ha TpaereTo Ha paboTHNOT Hanor MOXe Aa e NoTpebeH NMCMeH A0roBop.
YHudunumpaH cucteM Ha Hansata u nogeneHo ¢paktypupamwe: OBre KapakTePUCTUKK ce
npeasuaeHn fa nm obesbesat Ha HalMTe KAMEHTU noroaema GaekCcMbUaHOCT, MOroAHOCT U
KOHTpOJa BP3 HUBHUTE TpaHcakLun. HawmoT yHnuLumpaH cMcTeM Ha HanaaTta rm nogobpysa
edrKacHOCTa 1 NpeLmn3HoCcTa Ha haKTypupareTo 1M NPOLECOT Ha ojaHouyBare. Bo meryBpeme,
HallaTa KapakTepucTuKa 3a nogeneHo GakTypuparbe 0BO3MOXYBa TpaHcakLMmTe Ja ce fenaT Ha
noeeke GakTypu cropes, pasNnyHuTe KPUTEPUYMM, Kako BUAOT Ha NMPOU3BOJ, AaTyMOT Ha
ncrnopaka uau aokaumjata Ha KJAMEeHTOT.
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2.7 fononHuTeNHU oapea6u N ycnoBm

MpeaycnoBu n npeTnocraBku 3a ycayrute 3a yHuduumpaHa nogapiuka

Ycnyrute 3a yHuduumpaHa nogapLuka ce ncropavyBaaT Bp3 OCHOBA Ha CIeJHUBE NPesyCNoBU U
NpeTrnocTaBKy.

PeakTnBHM ycnyrm 3a ocHoBeH naket: OBue yCayri ce cropadyBaaT JaseunHCKM Ha
NloKauumuTe Ha BaluMTe HasHaueHW ivua 3a KoHTakT. Cute yayrm ce obesbesyBaaTt AaneumHCkn 4o
BalLMTe NOKaLMW BO Ap>KaBaTa Ha3HayeHa BO BalLMOT paboTeH Halor, OCBEH ako He e NMomHaKy
HaBeZeHOo BO NucMeHa dopma.

Jasuk Ha ycnyrurte: PeakTnBHU ycayrn Ha OCHOBHUOT NakeT ce UcropadyBaaT Ha aHIINCKU U,
Kaje WTo e AOCTarnHo, MOXe Ja ce ucropayaar Ha BalLMOT roBopeH jasunk. Cute ycayrm ce
ob6e3beayBaaT Ha rOBOPHMOT ja3uK Ha JioKauumjaTa 3a ycayrn Ha Microsoft, wro rv ob6e3beayBa
YCAYruTe, NAN Ha aHMNCKKW, OCBEH aKo He e NMouHaKy OroBopeHo BO NucmMeHa popma.
Mopaapi>xaHn npousBoaun: Hyame noaapLika 3a cute Bep3vm Ha KomepLumjasiHu objaBeHunTe,
OnNLUTO AOCTarnHWTe Npom3Boan co copteep Ha Microsoft n oHnajH ycnyrn wro cte rn kynuae. OBa
€ 3aCHOBaHO Ha JeknapupaHuTe 3anucu 1 AoroBopu 3a AuLeHUMparbe U/ naeHTMdunKaTopoT
Ha cmeTkaTa 3a HansiaTta Bo [logaTtokoT A og PaboTHMOT Hanor v ce naeHTUPLUKYBaHM BO YCaoBUTE
3a NPOM3BOAOT, KOMLLTO NOBPEMEHO ce objaByBaaT 04 cTpaHa Ha Microsoft.

Munotu, npeaunsaaHuvja n 6eta-nponsBogu: YCiyriTe 3a noajpLuka noBpeMeHo MOXe Aa
BKJIy4yBaaT nperneav, 6eta-Bep3viv UAN Apyrv NOHYAM Ha NMUAOT-YCAYrW, MOHYAeHN o4 Microsoft
3a n3bopHa npoLieHka (cekoja NoeAnHeYHO ce HapekyBa ,lMnnoT"). BaweTo yyecTBo BO NuaoTuTe
€ N360pPHO 1 BN € OBO3MOXKEHO COrIacHO co yaoBuTe 3a lNpodecnoHanHn ycayrn o YcnosuTe 3a
npounseoamn Ha Microsoft, KOUWTO BeKe ce MHKOPMOPUPaHX BO BaWMOT JOrOBOP M COMNacHO CO
JLOMONHNTENHUTE YCIOBW LUTO BaxkaT 3a nuaotute. CUTe NUAOTUTE HE Ce AOCTarnHW Ha cute
NoKaumu.

Kopucreme Ha ycnyrurte: Cute yciyry, BKIyUyBajKv M U CUTe AOMOJHUTENHMW YCAYTW KyMeHu
Kako aen oz PaboTHMOT Hanor 3a NoAApLUKa 1 32 BpeMe Ha HeroBoTO Tpaeke, ce 0j3emMaat ako
He Ce MCKOpWCTaT BO TEKOT Ha NepuoaoT 3a NPUMeHANBMOT PaboTeH Hanor.

3aka)kyBae Ha ycayrure: 3akaXKyBaheTo YCYr 3aBUCK O JOCTaNHOCTa Ha PecypcuTe, a
pPaboTUIHMLMTE MOXE fia Ce MOAOXHMN Ha OTKaXyBahbe ako He ce UCMOoHAT MUHUMaNHUTE
HMBOA Ha perncrpauuja.

[aneunHcku npucran: Moxe Za npucTanvmMe 40 BalMOT CUCTEM MPeKy AaneunHcka Bpcka 3a ga
r aHanusvpame npobaemMuTe Ha Balle bapatbe. Hawmnte BpaboTeHN Ke npuctanaTt camo 40 OHue
CUCTEMM KOW LITO Ke 0f06puTe BUe. 3a a MOXe Aa KOPUCTUTE MOMOLL Ha JaNeunHCKO
noBp3yBake, MOPa Ja HY AOCTaB1Te COOABETEH MPUCTaN U HEOMXOAHa onpeMa.

MopaToumn oa KAneHTUTE: Hekow yCciyrn Moxe Ja HU HanaraaT ga rv yyBame, obpaboTtyBame u
Ja npuctanume Ao BallunTe NoAaToLm Kako kaveHTu. Kora ro npaBumMe T0a, HMEe KOpUCTUME
TexHonornm ogobpeHn og Microsoft, Kon ce BO cOrnacHoOCT Co HalwmMTe NOANTUKM W NPOLLecH 3a
3aliTKTa Ha nogaTtouute. Ako nobapare ga KOPUCTUME TEXHOOTMM KOW He ce 0406peHn of,
Microsoft, Bue pasbupate n ce cornacysate Aeka CTe LLeNOCHO OATOBOPHU 3a MHTErPUTETOT U
6e36eAHOCTa Ha BalLUTE NOAATOLM Kako KAMEHTH 1 geka Microsoft He npesema Hukaksa
OArOBOPHOCT BO BPCKa CO yrnoTpebaTta Ha TEXHONOTMU Kou He ce ogobpeHn og Microsoft.
MonuTtuyka 3a oTkaXkyBame: AKO nNobapaTe oTKaxyBahe Ha MPETXOAHO 3aKaXkaHa ycyra, Toa
MOpa fa ce HanpaBu HajMasnky 14 aeHa ogHanpes 3a LenocHo pedyHamparbe Kaje LWTo e
poctanHo. OTkaxyBahbaTta U3BpLUeHn o4 6 1o 13 aeHa ogHanpes Ke ce Hanaatat 50 % og
TPOLUOKOT 3a yc/yraTa. 3a cekoe OTKaXkyBake HanpaBeHO 5 aeHa uan nomManky ogHanpes Ke
Mopa fa ce naaTtv uenocHmot Tpowok (100 %) oa TPOLIOKOT 3a ycayraTta.
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e [JlononHutenHu ycnyru: Kora kynysate AOMOJHUTENHU YCAYTY, MOXeMe Aa nobapame
BKJIyUyBatb€ Ha yrpaByBarETO CO UCMOpPaKa Ha YCIyru 3a Ja ce 0secHUn ncrnopakara. Cute
JAOMNONHUTENHWN YCAYr MOXeOM He ce JOoCTanHM BO BallaTa Ap>KaBa. Be Moanme koHTakTupajTe ro
BaLLIMOT pecypc 3a ncnopaka Ha ycayru, 3apagmn getanu.

¢ Pa3smeHa Ha ycnyrn: AKo Hapa4aBTe efleH BUZ Ha ycayra co dnekc gogatok 1 cakate Aa ja
3aMeHUTe CO APYr, MOXe Aa NPUMEHUTE eKBUBANEHTHA BPEeAHOCT Ha afTepHaTMBHa yc/yra Kaje
LITO e AOoCTarnHa U Aa ce CoriacuTe CO BalLMOT Pecypc 3a Ucropaka Ha ycayru.

e Tpwucran co kopa;: Ce cornacyeate fieka CaMO KOJ LUTO He € BO COMCTBEHOCT Ha Microsoft, a 3a koj
HV 06e36enyBaTe NPUCTan e KOZOT LUTO e BO Balla COMCTBEHOCT. YCNyrnTe MOXe fa BKydyBaaT
MCMopakM Ha ycayrv, COBETU W yraTcTBa NOBP3aHU CO KOAOT LUTO ro noceAyBaTte BUE UK
Microsoft, nan anpekTHO 06e3beayBatbe ApPYru YCAYTY 3a MOAAPLUKA.

e PeaxktuBHuM ycnyru: MNpu ob6e3beayBarbe Ha PeakTBHM ycnyru, Microsoft He 06e36esyBa Koz o4
KOj 610 BMA, OCBEH NPUMEPOK KOAOT. Bue Ke rn npesemeTte cuTe pM3nLmM NOBP3aHK CO
CNpoBeayBarETO Ha CeKkoj Ko ncnopadaH o4 Microsoft Bo nssegbarta Ha ycayrute 3a nogapLuka
N Ke bugeTte 04roBOPHM 3a CETO TeCTUpare, KOHTPOIM, NOTBPAA Ha KBaJAWUTET, yCOrNaceHoCT Co
NPOMNNCK AU CTaHAAPAM, OAP>KYBakbe, pacnopesyBarbe U Apyrv NpakTUKX NOBP3aHU CO KOAOT
ncnopavaH o Microsoft Bo nsBegbata Ha yciyrmute 3a nogapLuka LieNoCcHO UK AeNyMHO, BO
BallaTa okoinHa Ha Microsoft, nnn koe 6uno pacnopeayBatbe.

e bapama 3a naarpopmara: Moxe a UMa MMHMMaHK Bapara 3a naathopmata 3a KyrneHu
ycnyru.

e Wcnopaka Ha ycayru: Ycnyrute Moxebu He ce focTaByBaaT o BalumnTe kaneHTn. OHamy Kage
OH/ajH noceTuTe ce MefycebHO JOrOBOPEHU M He Ce BP3 OCHOBA Ha MPETXOAHO MJaKkakbe, H1e Ke
BW Han/iaTMMe 3a pasyMHUTEe TPOLLUOLM 3a NnaTyBarbe 1 XXMBOT.

e Ycnyrm 3a nogapuwka Ha GitHub: Baksute ycnyru rv ncnopauysa GitHub, Inc., dvavjana Bo
LesocHa concTBeHocT Ha Microsoft Corporation. be3 orneg Ha cé LWTO e CNPOTUBHO BO BalMOT
paboTeH Hasor, V3jaBaTa 3a 3alWTTa Ha IMYHWTe nogaTtoum Ha GitHub n JogaTokoT 3a 3awwTuta
Ha nogatouuTe Ha GitHub 1 be3beagHOCHMOT Npwaor Ke BaxaT 3a BallaTa HabaBka Ha Yciyrute 3a
noaapwka Ha GitHub.

e KomyHukauum co kopucHuumre: Ce cornacyBaTe feka MOXEME Jia UM UCpaTVMe Ha BalunTe
KOPUCHMLM MHOOPMaLIMM Ha BaXKeuka M akTMBHa aZpeca Ha e-MnoLuTa Ha KoMMaHuja BO BpCKa Co
npovsBoguTe N GyHKLUUTE NPeKy MaTepujan naeHTMGUKyBaH kako 6e36eaHOCHN axyprpama,
6unteHn, 6norosu, 6e3beaHOCHN NHGOPMATUBHM COCTAHOLM, YCAY>XKHN KOMYHUKALMW U CANYHA
JOKyMeHTauuja. Balumte KOpUCHMLM Ke MMaaT COOZBETEH MeXaHM3aM 3a 06MBarbe Ha TakBaTa
KOMYyHWMKaLmja.

e [lonosiHUTe/IHU NPeAyC/IOBU U NMPETNOCTaBKMU: The MOXE Jla Ce HaBeAEeHN BO pesieBaHTHUTE
Jozatoum.

2.8 Bawmre oa4roBopHoOCTU
Bawute ogrosopHocTHm:

Mokpaj TWe WTO ce HaBeAEeHN BO COOABETHUTE AOAATOLM, TV UMaTe C/iefHMBE OArOBOPHOCTY.
Henpuap>kyBatbeTo MOXE Aa JOBeje A0 AOLHeHE Ha ycayraTa:

« ABMUHMCTpaTOP 3a YCIYry 3a noaapluka: Ke HazHaumTe MMeHyBaH aZiIMMHUCTPATOP 3a yCAyruTe 3a
MOAAPLLKA, KOj Ke ro BOoAW BaLlIMOT TUM 1 Ke yrpaByBa CO CUTe BaluW aKTUBHOCTY 3@ NMOAAPLUKA,
BKJIyUyBajKuM ' BHaTPEeLIHUTE NpoLecy 3a NoAHecyBake bapatba 3a MHUUAEHTY, aZpecMpan Ao Hac.

* Ycnyru 3a noaapiuka 3a noBeke 3eMju: AKO KynuTe yCIyrv 3a NogAapLuka 3a noBeKe 3eMjy, Ke
Ha3HauuTe MMeHyBaH aZiMMHNCTPATOP 3a YCIYyrnTe 3a NoaApLUKa 3a oKalmjaTa 3a NogApLuKka Ha
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BaLUMOT AOMaKMH. Toj Ke ro BOAM BaLLMOT TUM U Ke yrnpaByBa CO CUTe BalUM akKTUBHOCTU 3a NOAAPLLKA,
BKJIyUyBajKM ' BHaTPELIHUTE NPOLLecH 3a NoAHeCyBake baparba 3a MHUUAEHTY, aZpecupanHi Ao Hac.
Moxxebu ke Tpeba 1 fa HazHauUTe UMEHYBaH aAMUHUCTPATOP Ha YCIYrn 3a NOAAPLLIKA Ha ApYru
JloKaumm 3a noaapLuka.

» KoHTakTn 3a peakTnBHa noaapuuka: Cnopes notpebute, MoxeTe a HazHauUNTe UMEHYBaHWM
peaKkTUBHW KOHTaKTW 3a NOAAPLUKA, KOW Ke co3jaBaat bapah-a 3a NoAjpLUKa Npeky Beb-cTpaHuLaTa 3a
nogAapLika Ha Microsoft nam tenepoHckn. AAMUHUCTPATOPUTE Ha 06NaKOT 3a BalIUTe YCayrn
3acHOBaHW Ha obs1ak, CTO Taka MOXaT Aa nojHecat bapara 3a NoAjpLuka Bo obaak, npeky
COOZBETHUTE NOPTaAN 3a NOAAPLLKA.

- bapama 3a nogApLuKa 3a OHNAjH ycayru: AjMUHUCTpaTopuTe Ha 061aKoT Mopa Aa nogHecart
Hapatba 3a OHMAjH YCYrv NpeKy COOABETHMOT NopTan 3a NoAAPLLIKA 3@ OHAAjH YCAYTH.

 MogHecyBamwa 6apama 3a ycnyru: Kora ce nogHecyBa 6aparbe 3a yciyra, KOHTakTUTe 3a peakTUBHa
noaapLuka Tpeba fa MMaaT OCHOBHO pa3buparse 3a NpobaemMoT 1 fa MOXaT Aa ro penpogyLmpaar.
Oga ke My nomorHe Ha Microsoft npw gvjarHoCTULMpParEeTo 1 NpY UCMMTYBaETO Ha NpPobaemor.
OBue KOHTaKTK Tpeba Aa MMaaT 1 No3HaBakba 3a NoAAp>KaHuTe npom3Boamn Ha Microsoft 1 BalwaTa
okonuHa Ha Microsoft 3a ga nomorHaT Npw peLlaBareTo Ha NPobaeMuTe Co CUCTEMOT U Ja My
nomorHat Ha Microsoft npu aHanv3npareTo 1 pellaBaweTo Ha HaparbaTa 3a ycayrure.

 YTBpAyBatbe 1 pewaBake npobaemu: [Mpu nogHecyBare Ha baparbe 3a yCayra, BalLMOT KOHTaKT 3a
peakTVBHa NogApLuka Moxxebu Ke Tpeba Aa U3BpLIN ofpesyBake Ha NpobaeMOoT 1 akTUBHOCTY 3a
pellaBate, crnopey 6apareTo og Hac. OBMe akTMBHOCTM MOXe Aa ondakaaT peannsaumja Ha MPexHO
cneferse, 3adakare Nopaku 3a rpeLuku, npubupare nHbopmaumum 3a KoHbUrypaumm, npoMeHa Ha
KOHPUrypaumm Ha Npon3BOAW, MHCTaNaumja Ha HOB CODTBEP MAN KOMMOHEHTN Uan moandurKaLmja Ha
npowecw.

* Mnanupame yenyru: Ce cornacyeate sa copaboTyBaTe CO HaC BO MAAHUPaHETO Ha KOPUCTEHETO Ha
yCAyruTe, Bp3 OCHOBA Ha YCNyruTe KOW CTe v Kynie.

i A)KyPVIPaI'ba 3a KOHTaKT: Ce cornacyearte Ja HE M3BecTuTe 3a Kaksu 6mno NPOMEHN Ha UMEeHYyBaHUTE
KOHTaKTW, HaBeaeHW BO BallNOT PaboTteH Hanor.

* YnpaByBate co nogartouu: Bue cte o4roBopHM 3a Nog4pLuKa Ha BaLlIMTe NOAATOLM U
PEKOHCTPYKLMja Ha M3ryBeHN Nan U3MEHETU JaTOTEKM KaKo pe3ynTaT Ha katactpodanHu gedektu.
Tpeba 1 fa rv UMNAEMEHTMPATE HEOMNXOAHMUTE NMOCTAMNKM 3a 3alUTUTa Ha MHTErpmTeToT N 6e3besHOCTa
Ha BalWMOT coPTBEP M NOAATOLM.

. noapan-m I/IH¢OpMaU.MMI Kora e moxHo, ce cornacyearte fa oAroBopuTe Ha aHKeTUTe 3a
3a40BONCTBO Ha KINEHTUTE LUTO NOBPEMEHO MOXKeE Aa T 06e36e,a,yBa|v|e BO BpPCKa CO ycayrure.

. TpOU.lOU,MZ Bue cte OAroBOPHW 3a CUTE NaTHN N JPYTU TPOLOLWN KOULLITO Ke rv HanpasaTt BawunTe
Bpa6OTEHI/I n goroesapavn.

+ lononAHUTeNHU 0AroBOPHOCTU: PecypcoT 3a Ucropaka Ha yciyra Moxe Aa nobapa of Bac Aa
M3BPLUNTE APYrY OATOBOPHOCTU 3a KOHKPETHATa ycayra LTo CTe ja Kyrnue.

. YCner BO o6nak: Kora ru KOpuctute ycayrute Bo obs1ak Kako 4A€n o4 OBaa NnojjplLuka, Mopate nin
Aa Kynute, nan ga nMmate nocCtoeyka npetniarta, Win njaH 3a Nno4aTtoun, 3a BaXKeukKa OHJ'IajH ycnyra.

- bapama 3a npoakTUBHM ycnyru: Bue ce cornacysate a nogHecyBaTe 6aparba 3a NPOaKTUBHM
yCayrv v nojobpeHn peLleHwja, 3aeAH0 CO cUTe NOTPEeBHN WV MPUMEHVBY NOAATOLIM, HajAoLHa BO
pok o4 60 feHa npeg UCTeKOT Ha AaTyMOT Ha UCTEeKYBakbe Ha BaXkeuknoT Hasor 3a paboTa.
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« Mpucran: Bue ce cornacysate ga My aZieTe Ha HaWMOT TMM 3a UCMOpaKa Ha OHAAjH YCayru pasyMeH
TenedoHCKM 1 6p3 MHTEPHET NPWCTan 1 NPUCTan A0 BalUMTe BHATPELLHW CUCTEMU U AWNjarHOCTUUKM
anatku, OKOAKY € MPUMEHNBO.
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Aopatok A: TpadpmKoHM cO BUAOBM Ha CEPUO3HOCT

OBOj #0AATOK COAPXM cepuja rpadmMKOHN LITO OBO3MOXYBaaT BU3yesieH NprKas Ha BUAOBUTE U HMBOATa
Ha CePUO3HOCT Ha UHLMAEHTUTE. VIMajTe NpeaBns Aeka OBMe rPapUKOHN ce JOMOAHUTENHN U ce
HaMeHeTUn Kako AOMOJIHUTENHW YBUAW 3a HMBOATA Ha CEPUO3HOCT Ha MHLMAeHTHTe. Tpeba fa ce kopucTtat
3ae/lHO CO MMaBHMOT TEKCT 3a ceondaTHO pa3bupare Ha TemaTa.

PeakTuBHa noajpuuka — BAAOBU Ha CEPUO3HOCT HA MHUUAEHTUTE

3a noagpluka 3a paspeLuyBatbe Npobaemu, pasrnesajte rv cMTyaLmnmTe 3a CEPUO3HOCT Ha CUTaLmja BO

rpadpukKoHOT nogony:

Cepmo3HOCT ¥ cuTyaumja

Peakuuja og Halla cTpaHa

Peakuuja og Bawa cTpaHa

CepuosHocr 1

Mag Ha kpUTUYeH aenoBeH
cucTem:

Bbu3Huc Bo pusmk. LlenocHo
rybeme Ha KpUTUYHA
anavkaumja v pelleHue.

MNoTpebHO e BHUMaHWe
BeAHalLl

Azure KOMMoHeHTH'
- OaroBop Ha NPBUOT MOBUK
3a 15 MUHYTN nam nomanky

Cwute apyrvn npov3Boau U
ycayrm - OaroBop Ha NpBMoT
NMOBMK 3a eZleH Yac uau
nomasky

Ha3sHaueH e pecypc? 3a
KpUTUYHaTa cuTyauuja

KoHTWHYyMpaHo aHraxmanx
24/73

bp3o kpeBatbe Ha UTHOCTa BO
Microsoft kaj TUMOBW Ha
npov3BoA0T

M3BecTyBatbe 0 Hawunte
BVCOKM PakOBOZHM ANLLa, MO
notpeba

WN3BecTyBatbe A0 Hawwmnte
BUCOKM PakOBOAHM nLLa, MO
Halle 6apame

Jopenysare cOOABETHU
pecypcu 3a Aa ce oap>XKu
KOHTVMHYMPaHOTO BNOXXYyBaHEe
Hanopwu 24/73

bp3 npucran n ogrosop

Ce nogHecysa no tenedoH nan
npeky Beb-cTpaHuua

CepunosHoct A

JerpagupaH KpUTUUKM
[eN0BEH CUCTEM:

3HauuTenHa 3aryba nam
Jerpagauuja Ha ycayrute

MoTpebHo e BHYMaHWe BO POK
0J efieH vac

MNpB 0AroBOp Ha NMOBUKOT MO
€/leH yac nan NokpaTko

Haza3op Ha KpuTnuHa
cuTyaumja’

KoHTMHYyMpaHo aHraxmanx
24/7°

Jopenysare cOOABETHU
pecypcu 3a Aa ce oap>XKu
KOHTMHYMPaHOTO BNOXXYyBaHe
Hanopw 24/73

Bp3 npwvcran n ogrosop

Ce nogHecyBa no TenedoH nan
npeky Beb-cTpaHuua

CepunosHoct B

YMepeHo BavjaHue Bp3
pabortara:

|_|pB OoAroBop Ha NOBUKOT MO
ABa 4YacCa Win nokpaTko

[JonenyBare cOOABETHU
pecypcy 3a ia ce NopamHu co
HanopoT Ha Microsoft
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Cepno3HoOCT 1 cuTyaumja Peakuuja og Halla cTpaHa Peakuuja og Bawa cTpaHa

YMepeHa 3aryba nau Tpya camo BO TEKOT Ha Mpwuctan n oarosop of
Jerpajaumja Ha ycayruTe, HO paboTHOTO Bpeme OBNaCTEHOTO /KMLe 3a
paboTtaTta MOXe pa3yMHO ga KOHTpOJ/ia Ha NpoMeHaTa BO
NPOAOJIXMN BO OFrpaHNYeHM POK Of, ueTpKn paboTHKU Yaca
yCnoBw

Ce nogHecyBa no TenedoH nan
MoTpebHO e BHMMaHWe BO poK npeky Beb-cTpaHuLua
og ABa paboTHum vaca*

CepumosHoct C MpB ogroBop Ha MOBUKOT MO Mpeun3Hn nupopmaumm 3a
YeTMPU Yaca UaM NoKpPaTko KOHTaKTOT Ha COMCTBEHNKOT

MNomano BanjaHme Bp3 . .
Kaje ce MojaBuA cayyajoT

B6U3HMCOT: Tpya camo BO TEKOT Ha
aboTHoTO Bpeme* Peakunja Bo pok og 24 vaca
3HaunTeNHO PYHKLMOHMpPaHe P P W P A
€O NomManun unn 6e3 npeyku Ce nogHecysa no tenedoH nan
BO ycayrute npeky Beb-cTpaHuua

MNMoTpebHO e BHUMaHWE BO POK
04 yetpu paboTHm vaca’

" HagedeHomo epeme Ha 0d20680p 3a 8awiume KOMNOHeHMU Ha Azure He eu ongpaka Azure StorSimple,
GitHub AE, Azure Communication Services uau ynpasysarbe co HanJjamama u npemniamama.

2 Pecypcume 3a kpumuyHa cocmojéa nomazaam o 6p30mo pewasarse Ha npobiemume npexy
aH2aXXUparee Ha C1y4au, eckaaayujd, Haoéarbe pecypcu u koopouHayuja.

3 Moxebu Ke mpeba 0a 20 HaMasnumMe HUBOMO HA CePUO3HOCM ako He Moxe da obezbedume coodeemHu
pecypcu uau 002080puU KOUWMO Ke HU 0803MOXam 0a npodo/iKUMeE CO 8/10XKy8aree Hanopu 3a
peuwiasaree Ha npobiemume.

4 PabomHomo epeme goobudaeHo ce depuHupa kako 00 09:00 do 17:30 yacom no A0KANHO CMaHAapOHo
gpeme, CO UCKJYHOK Ha Npa3HUYU U sukeHOU. PabomHomo speme Moxe MaJKy 0a ce pas/aukysa 60
sawama dpxasa.

Ycnyrn kputnuHm 3a Mmucujata 3a Azure Platform un Ycnyrn kputnunm 3a mucujarta 3a Azure
Platform Plus - TunoBu ceprMo3HOCT Ha MHUUAEHTUTE

3a noaapluka 3a paspeLlyBatbe Npobaemu, pasriesajte rv cMTyaLumTe 3a CEPUO3HOCT Ha CUTyaLmja BO
rpaduKoHOT nogony:
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Cepuro3HOCT 1 cutyaumja

Peakuwja o Hawa cTpaHa

Peakuuja og Bala cTpaHa

CepuosHocr 1

Mag Ha KpUTUYEH Ae/I0BEH CUCTEM:

BusHwuc Bo pusuk. LlenocHo

rybere Ha KpUTUYHa anaunkauwja

NN peLueHne

l'yberbe Ha rnaBHUOT AeNOBEH
npouec un pabortaTta He MoXxe
Pa3yMHO Aa MPOACXU

MoTpebHO e BHMMaHMe BO pOK 04

15 MUHYTK

CepuosHoct A

[JerpagupaH KpUTUYKN AeNOBeH
cncTem:

3HauuTeNHa 3aryba uam
Jerpajaumja Ha ycayrute

lMpB oAroBop Ha NOBWUK BO POK
o4, 15 MUHYTM nam NokpaTko

KOHTMHYMpaHO BAOXYBake
Hanopw 24x7’

MpwucTan o uckycHuTe
cneymjannctu Ha Microsoft

ABTOMATCKMN AOAENEH BULL
PaKOBOAWTEN 3@ MHLUMAEHTN?

bp3a eckanaumja Bo pamkuTe
Ha Microsoft so pabotHuTte
TMoBM 3a cloud ycayrm

M3BecTyBare 10 HalwuTe
BMCOKW PakoBOAHM JnLLa, MO
notpeba

Ce nogHecysa no TenepoH nan
npeky Beb-cTpaHuLa

V3BecTyBarbe A0 Halumute
BMCOKW PaKoBOAHM AuLa, No
Halle bapare

JopenyBame cOOABETHU
pecypcu 3a ja ce OAp>KM
KOHTUHYWPAHWUOT TpyA 24/7'

bp3 npucran n ogrosop

T Microsoft Moxebu Ke mpeba da Hamanu 0d 24x7 ako He Moxe da 06e3bedume coodeemHu pecypcu uau 092080pu KOUWMO Ke

0803moxam Microsofot da npodosxu co 8/10Kysarbe HaNOPU 3a pewidedrse Ha npobiemume.

2 Pecypcume 3a nodobpeHo ynpasyearbe co UHyudeHmu nomazaam go 6p30mo pewiaearee Ha npobiemMume npexky aHeaxuparee

Ha cay4au, eckanayuja, Haozaree pecypcu U KoopoOuHayuja.

YnpaByBate co HacTaHM Ha Azure — BUAOBU Ha CEPUO3HOCT HA UHLUAEHTUTE

3a pelueHujaTa 3a obnak Ha Azure, BO TeKOT Ha HacTaHOT, baparbaTa 3a ycayra 3a MHLMAEHTU MOBP3aHM Co
HacTaHOT Tpeba sa ce nogHecaT npeky nopTanoT Ha Microsoft Azure, BkiyuyBajkm ro AEM Bo onuncoT Ha

CNy4ajor.

Cepuro3HOCT 1 cutyaumja

Peakuwja o Hawa cTpaHa

Peakuuja og Balwa cTpaHa

CepuosHocr 1

[Mas Ha KpUTUUEH AeNoBeH CUCTEM:

BusHuc Bo pusuk. LlenocHo
rybeme Ha KpUTUUHa annkaLmja
nnn pelueHne

l'ybere Ha rnaBHMOT fenoBeH
npouec n paboTtata He MoXe
pa3syMHO Aa NpoAoJIXM

Oarosop Ha npB noBuk 3a 15

MWHYTW AN NOManKy n 6p3a
eckanauuja kaj Microsoft?

Pecypc 3a kpuTu4Ha cutyaumja ce

Aogenysa BO pok og 30 MUHYTH
WAV MOKpPaTKO.

KoHTUHyunpaHo BoXyBae

Hanopu 24x7'

|/|3BeCTyBaH:e A0 HallnTe BUCOKKN
pakoBOAHW ANLA, MO Halle
bapatrbe

JopenyBare COOABETHM pecypcu
3a Za Ce 0ApPXnN KOHTVHYMPaHNOT

Tpya 24/7'

bp3 npwcran n oarosop
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MoTpebHo e BHUMaHMe Bo pok o4 | [Mpuctan go nckycHute

15 MUHYTK cneymjanmctn Ha Microsoft n
6p3a eckanalumja BO paMKu Ha
Microsoft 4o npon3BogHUTE
TUMOBM

AHraxupare nHxeHepu 3a
noaApLuKa Kon nmaat
nosHaBatbe 3a BallaTa
KOHdUrypaumja Ha peLleHneTo.
Kaze WwTo e npvmeHanBo, Tue
MHXXEHepW MoXKaT Aa NMOMOTrHaT

Cepuosnoct A Y Aa ro HacouaT NpoLLecoT Ha
JerpagupaH KpUTMUKM AENOBEH yrnpaByBam€e CO NHUMAEHTU
cmicrem: M3BecTyBarbe 40 HALLUTE BUCOKM
3HauuTeNHa 3aryba uam PakoBOAHW /Mua, Mo notpeba

Aerpajaumja Ha ycnyrute

T Microsoft moxebu ke mpeba 0a 20 Hamanu aHeaxmaHom o0 24x7 ako He cme 8o cocmojoa da au obezbedume
coodgemHumMe pepypcu uau 002080pu, 3a 0a HU 0803MOxXUMe 0a npodoskume 0a 8/10Xy8ame HaNOpU 3a pewasgaree Ha
npobsemume.

2 Yenyeume 3a noddpwika Ha AEM ce BocmanHu camo Ha aH2AIUCKU ja3UK.

Microsoft ke 06e36eau pe3rMe Mo HaCTaHOT 3a CMTe C/lyuYan OTBOPEHM 3a BPEME Ha NMPO30PeLoT 3a

peakTVBHa NoaapLuka 1 Ke ce NMOorpuKmn oBre Cyyau Ja ce peLuar.

Ycnyrn kputnuHm 3a Mucujata 3a 6e36epgHoct Plus — TMINOBM CepMO3HOCT Ha UHLMAEHTUTE

Cepu1O3HOCT U cuTyauMja Ha Peakuuja oa Hawa cTpaHa Peakuuja op Balua cTpaHa

Ycnyrute KpMTUUHM 3a MUcHjaTa
3a 6e3begHocT

CepuosHocrt 1 Bpeme 3a NpB o4roBop BO pok 04 |/13BecTyBatbe A0 HaLLUTEe BUCOKM

15 MUHYTW 1AM NOKpPaTKO PaKoBOAHM N3, MO Halle Haparbe
Mag Ha KPUTUYEH AENOBEH CUCTEM:

HanpeaHn 6e36esHOCHM ofieNyBarbe COOZBETHUN pecypcu
BuzHuc Bo pumzuk. LlenocHo rybemse PeA h floaeny A pecyp

. MHXXeHepw 3a MoaapLuka 3a ycayruza Aa ce OA4p>KU KOHTUHYMPAHOTO

Ha KpUTWMYHa anaunkaumja nam

3a kaveHTn (CSS) BJIOXKYyBahbe Hanopwu 24/7'

peweHne.
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MoTpebHo e BHMMaHWe BeAHaLL

KOHTUHYWpaHo aHraxxmaH 24/7

CepuosHocTt A

JlerpaanpaH KpUTUUKK fenoBeH
cncTeMm:

Ha ycayruTe

MNMoTpebHo e BHMMaHMe BO pok of 15
MUHY TV

3HauuTenHa 3aryba uau gerpagauuja

MO>HOCT 3a BK/ly4yBare€ Ha
6e36eAHOCHMTE UHXeHepH
cnopeg notpebute

3BecTyBatbe 40 HaLLUTE BUCOKM
pakoBOAHM 1A, Mo NoTpeba

bp3 npucran v oarosop

Ce nogHecyBa no TenedoH nau
npeky Beb6-cTpaHuLa

losenyBare COOABETHN pecypcu
33 [la Ce OfPXM KOHTUHYNPaHOTO
BJIOXYyBahe Hanopwu 24/71

bp3 npucran v oarosop

Ce nogHecyBa no TenedoH nau
npeky Beb-cTpaHuMLa

T Moxebu ke mpe6a da Hamanume 0d 24x7 ako He cme 8o cocmojba da 2u 06e36edume coodsemHume pecypcu uau 092080pu, 3a 0a HU
0803MOXUMe 0a 2u 0OpXKUMe co008eMHUMe HaNOPU 3a pewiasarse Ha npobaemom. Ycayaume Ha no0dpwikama 3a paspeulysarse

npO6/1€MU ce docmanHu camo Ha GHZﬂUCKUjGBUK‘

Bp3 oaroBop — BUAOBM Ha CEPUO3HOCT Ha MHLUAEHTUTE

3a noaApluka 3a pa3peLlyBatbe NpobaemMu, pasriesajte rm cuTyaLummTe 3a CEPMO3HOCT Ha cuTaLMja BO

rpadvKOHOT NoAoAY:

TeXknHa n cuTyaumja Ha 6p3

OAroBOp

Peakuwja o4 Hawa cTpaHa

Peakuuja og Balwa cTpaHa

CepuosHocrt 1

Mag Ha KpUTUYEH Ae/I0BEH CUCTEM:

BbusHuc Bo pusmk. LlenocHo

ryberbe Ha KPUTMUHA ansvkauwja

nan peweHne

l'y6ere Ha raBHNOT JeNoBeH
npouec un pabotaTta He Moxe
Pa3yMHO Aa NPOAOXKM

MoTpebHO e BHUMaHMe BO POK OZ

15 MUHYTK

[MpB 0aroBOp Ha NOBKK BO POK
o4 15 MUHYTK UAN NOKpPaTKO

KOHTWHyVpaHO BNOXyBate
Hanopw 24x7'

MpucTtan 4o NckycHWTe
CTpyutbaum Ha Microsoft?

Bp3a eckanauuja BO pamkute
Ha Microsoft no paboTHuTe
TMmMoBM 3a cloud ycayrm

CepuosHoct A

JerpaavpaH KpUTUUKM AeNOBeH
cucTem:

3HauuTesHa 3aryba uam
Jerpagaumja Ha ycnyrute

V3BecTyBarbe f0 HalwuTe
BMCOKM PakOBOZHW AnLa, Mo
notpeba

V3BectyBame 10 HawwuTe
BMCOKM PaKOBOAHM AnLa, NO
Hale Haparse

Jopenysare cOoOABETHU
pecypcu 3a a ce oApXKu
KOHTWHYMpPaHWOT TpyA 24/7'

bp3 npwcran n oarosop

! Microsoft moxebu Ke mpe6a da Hamanu 0d 24x7 ako He Moxe da obe3bedume coodeemHu pecypcu uau 002080puU KOUWMO Ke

0803moxam Microsofot 0a npodosxu co 8n10xysarbe HANOPU 3a peuldsarbe Ha hpobaemume.

2 Ycoyeume 3a pewasarbemo Ha npobsiemom Ha bp3uom 002080p ce eduHcmMeeHo oCmManHu Ha aH2AUCKU U JanOHCKU jasuk
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YHudunumpaH nogob6peH oAroBop - BUAOBU Ha CEPUO3HOCT HAa UHLUAEHTUTE

3a noaapLuka 3a paspeLlyBare NpobaemMu, pasraesajte rv cutyaunmTe 3a CEPUO3HOCT Ha CUTaLMja BO
rpadurKoOHOT nogony:

Cepwvo3HOCT 1 cocTojba Ha Peakuwja o4 Hawa cTpaHa Peakuuja o4 Balla CcTpaHa

YHUULIMPaHUOT NOAOBPEH OArOBOP

CepuosHocr 1 Azure KOMMOHeHTU' M3BectyBarbe f0 HawunTte
- OAroBoOp Ha NPBUOT MNOBUK BMCOKM PaKOBOAHM nLa, MO
Mag Ha KpUTUYEH fenoBeH
3a 15 MVUHYTV N noManky Hale bapahe
cncTem:
Cure T NPOU3BOAN M ofenyBarbe COOABETHM
BbusHuc Bo pusuk. LenocHo ARY o P A Roneny A
cnyrn - Ogroeop Ha NpsuoT ecypcu 3a Ja ce oApXu
rybeme Ha KpUTUYHA yeny A P P pecyp A AP
. noBuK 3a 30 MUHYTN Uan KOHTMHYMPaHOTO BNOXXYyBaHEe
anankaumja nan peLueHue. 3
nomajsky Hanopw 24/7
MNoTpebHO e BHUMaHWe
BeaHaLL ABTOMaTCKM JOAeNeH BULL Bp3 npwucran 1 oaroeop
2
AKOBOAMWTEN 33 MHLMAEHTU
P A HAA Ce nogHecysa no tenedoH nan
KoHTnHympaHo aHraxman npeky Beb-cTpaHuua
24/73
bp3o kpeBatbe Ha UTHOCTa BO
Microsoft kaj TMMoBM Ha
npon3BoA0T
V3BecTyBarbe A0 HawwmTe
BMCOKM PaKOBOAHM ANLa, Mo
notpeba
CepuosHoct A [MpB 0AroBOp Ha NOBMK BO POK JopenyBare cOOABETHU
o4 30 MUHYTK UM NOKPAaTKO pecypcu 3a Aa ce oApXu

[Jerpaavpan KpUTUUKm
JeNOBEH CUCTEM: ABTOMAaTCKU? AOAENEH BULL
pakoBOAUTEN 3@ UHLUUAEHTU

KOHTUHYMNPAHOTO BJIOXKYBaH€

Hanopw 24/73
3HauuTenHa 3aryba uan

Aerpagauuja Ha ycnyrute KOHTMHYMpaHo aHraxmax
24/73 Ce nogHecyBa Mo TenedpoH nau
npeky Beb-cTpaHuLia

bp3 npuctan n ogrosop

MoTpebHO e BHUMaHWe BO POK
o4 30 MuHyTH

" HasedeHomo speme Ha 0dz2060p 3a KOMNOHeHMUMe Ha Azure Ha KAUEHMOM He 2U NOKPUBA aMepukaHckume opxasHu Azure
StorSimple so obnak, GitHub AE, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh unu Universal Print.

2 Pecypcume 3a nodo6peHo ynpasysaree co UHyudeHmu nomMazaam 8o 6p30mo pewiasaree Ha npobsieMume npexky aHzaxuparee Ha
c1yyau, eckanayuja, Haodarbe pecypcu u KoopouHayuja.

3 Microsoft moxebu Ke mpeba da 20 HAMAAU HUBOMO HA CEPUO3HOCM aKo He Moxe da obe3bedume coodsemHu pecypcu unu
002080pU KouwWmMo Ke 0803moxam Microsofot da npodosixu co 8/10XKysaree HaNnopu 3a pewiasarbe Ha npobaemume.
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Aopartok b: Ycnyru 3a ynpaByBame €O ycnexot

OBOj A0AaTOK COAPXKM cepuja rpadMKOHM LUTO OBO3MOXKYBaaT BM3YeeH MpKKas Ha CToN60BUTE,

aKTUBHOCTUTE U pe3yaTaTuTe Ha YCiyruTe 3a yrnpaByBatbe CO YCMexoT.

Ycnyru 3a ynpaByBatbe CO yCrnexoTt

e Ycayrute 3a ynpaByBahe CO YCNeXOT Ce BKIYYEHU BO JOFOBOPOT, OCBEH aKO HE € Tyka
NnounHaky HaBeAeHO Uan BO BawmoT PaboTeH Hanor.
e Ycayrute 3a ynpaByBare CO ycnexoT ce 06e36eayBaaT AUTUTaNHO UAN Of YNpPaBHULUTE CO

CMETKW 3a yCrnex Ha KNNeHTUTe.

e BakBuTe pecypcu Moxe a paboTaT uam JaneumHCKM UAKW Ha JoKalmja Ha BallaTa JoKalmja 1
bYHKUMOHUpaaT 3ae4HO CO UCMopakaTta Ha CNeHUBE aKTUBHOCTY:

Cton6oswu

AKTUBHOCTU

Onunc Ha aKkTMBHOCTA

Cocroj6a Ha pelweHueTo: Lienta e aa BM nomorHeme
MaKCVMaHO Aa Mt UCKOPUCTUTE MHBECTULMKTE BO 061aKOT Ha
Microsoft, Taka WTo Ke ce norpuxunmMe Aa buaar 3gpasu,
ONTUMM3MPaHK 1 OTNOPHW. MNpeky HalweTo YrnpasyBatbe CO
nporpamara 3a 34paBCcTBeHaTa cocToj6a Ha KIUEHTUTE,
copaboTyBame CO Bac CO MaHVpPabEe Y UMMIEMEHTVPaHE
J€jcTBa 1 Npenopakw LWTo Ke ja noAobpat onepaTtvBHaTa
cocTojba Ha BalwuTe pelleHuja 3a 061akoT Ha Microsoft.

[ KOPWCTMMe HalluTe 3Haeka 3a YrpaByBake co Npobaemu
3a Aa BU NMOMOTHEME Ja M1 uaeHTUdMKYBaTe v Aa M1 pelumte
MOBTOP/IMBWTE NPO6AEMY LWITO BAMjaaT BP3 usBesbata v
J0BepaMBOCTa Ha 061aKkoT. McTo Taka, BU nomarame ga bugete
MOAroTBEHU 3a KaTacTpoda, Taka LITO CNPOBeAyBaMe PesjoBHU
aKTMBHOCTY 3a Jja BU MOMOTHeEMe Jia ce MoAroTBUTE 3a
MoroaeMun MHUUAEHTU 1 NpobaeMu LITO BU MOXKeNe Aa BU T
npeKvHaT Ae/0BHMTE onepaLuu.

MoHaTamy, BU NpenopavyBaMe ja ce aHraxupare o Hac npu
rnpernesyBakeTo Ha BalLUTe OTNOPHOCT 1 6e36eAHOCT 3a
MONECHO MAEHTUPUKYBatbE Ha U CpaByBake CO MOXHOCTUTE
3a nogobpyBatbe Ha OTNOPHOCTa 1 6e3begHOCTa Ha BalwuTe
KAYYHUN AeNOBHW GYHKLMM LWITO 3aBMCaT of 061aKoT.

Mpudakare 1 nnaHupame: Bu nomarame npu
NAaHUpakbeTo U UMNAEMEHTUPAHETO Ha TEXHOJIOTUNTE Of
06,1aKOT LUTO BM ja TpaHCchopMUpaaT opraHvsaumjata. Bu
obe3besyBame ycayru 3a ynpaByBare CO nporpamMara 3a ycrnex
LUTO BX MoMaraat Aa rm JOCTUrHETE LienTe Ha TeXHoormnjaTa u
613HMCOT. BM nomarame ga rvi 3abp3ate MMnieMeHTaLmjaTa,
npudaKkareTo N OCTBapPyBaHETO Ha BPeAHOCTa Ha
TexHonormnTe Bo obnakoT Ha Microsoft.

WcTo Taka, B nomarame aa ja nogobpute coctojbata Ha
MHBECTMLMUTE BO 0611aKOT Ha Microsoft npeky ycayrute 3a
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YnpasyBame co
nporpamara 3a
34paBCTBeHaTa
cocTojba Ha
KAVEHTUTE

YnpasyBame co
npobaemu

MpoaktneHa
OTNOPHOCT

MpoaktneHa
6e3begHoCT

[MoaroTBeHOCT 3a
KaTactpodu

YnpasyBame co
nporpamara 3a
ycnex

OnTvMu3auuja Ha
TexHosorujaTa

Mogobperte ja 1 3abp3ajre ja
3ApaBCTBEHaTa COCToj6a Ha KAMEHTOT co
dokycvparbe Ha NoeHOCTaByBaHeTo Ha
onepaTuBHaTa yCreLHocT.

NaeHTndwrKyBajTe 1 pearmpajte Ha
KpUTUYHMTE Npobaemu, co3gaBajTe
n/van reHepupajTe yBUAN 3a COO4BETHO
peluaBatbe

Mogobpete ja OTNOPHOCTA, Kako Ha
npuMep crnocobHOCTa Ha CMCTEMOT 3a
u3gpxyBarbe Aepektu 1 6p30 Bpakatrbe,
MVHVMUW3MpPatbe Ha BIMjaHWNETO Ha
KAVEHTUTE U AeNIOBHUTE pe3yaTaTu

Mogobpete ru 6e3begHoCTa U
YCOrnaceHocTa NpeKy MMMaeMeHTMparbe
Ha 6e3beaHOCHUTE peLleHnja Ha
Microsoft.

Ce rpmxumMe knneHTuTe ga buaat
NoAroTBEHWN 3a KPU3M U rO
opraHusmpame TMMOT Ha Microsoft

YnpaByBatbe CO OAHOCOT 1 MOCTojaHaTa
opraHu3aLja Ha TEKOBHOTO MlaHUpatse,
nogpegdysatbe v NpoBepyBatbe Ha
CMeTKVITe/BpeAHOCTVITe, KakKo WTO e
YTBPAEHO BO MJaHOBMTE 3a yCrex Ha
KANEHTUTE.

MakcMmuampare Ha MHBECTULMUTE Ha
KNMEHTUTe NpeKy ONTUMU3aLvja Ha
obnakoT
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yrpaByBa-€ CO nporpamara 3a 3paBcTBeHaTa cocTojba Ha
kaveHTuTe. B nomarame ga rv ngeHTMdMKyBaTe MOXHOCTUTE
3a HamaslyBake Ha TpoloLuTe 3a obak 1 codpTBep npeky
ycnyrute 3a onTMMm3aLvja Ha TexHoaorujata.

Be nHGOpMMpame 3a BaxKHWTe axypupatba Ha MPOU3BOAMTE,
6e36eAHOCTa, yCyrnTe N KapakTepUCTUKKTE NPeEKy axypupara
Ha TexHonorujata u 6e3begHocta. Bu Hygume ynatcTea
NMOMOLL NpW peLlaBakeTo Ha NPobieMuTe Co TexHoaornjaTa
MpeKy ycayruTte 3a yrnpaByBakbe CO XXMBOTHUOT LMKIYC.

Exckny3nBHO napTHepcTBOo: CopaboTyBame CO Bac Kako
napTHEpW, BO CMOAENyBake Ha OATOBOPHOCTa W Ha HarpaamTe
Ha BaluTe nHBecTUUMK Ha Microsoft. CozgaBame cuaHn BpCku
rnomery BaliuTe U3BPLUHN ANPEKTOPM U HaLIWTE, 3a Aa MOXKE Aa
BU M1 pa3bepeme LeAnTe ¥ Ja BY M NOAAPXMME NporpaMuTe
3a ycnex. Hyanme ycayru Wto Bu nomaraat Aa naaHuparte 1 ga
ncnopavyBate KOHKPETHWN pe3yaTaTh co TeXHOAOrMnTe BO
obnak Ha Microsoft. Bu nomarame ga cTaHeTe v ga TpuaTe
nobpry, Aa rm UCKOPUCTUTE peLleHunjaTa BO 061aKoT A0
MaKCVMMyM W a NoCTUrHeTe noseke co Microsoft.
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TexHONOoWKM 1
6e3begHOCHM
axypupara

Yenyru 3a
ynpaByBatse CO
SKMBOTHWOT LMKAYC

YnpaByBatbe O
OAHOCOT CO
KANeHTUTE

MuBectnummnte n nudppactpyktypata Ha
06.1aKOT NOCTOjaHO Ce axypupaat Ha
HajHOBWTE Bep3nm

MorpumxeTe ce KAMEHTUTE Aa UMaaT
axXypuvpaH naaH 3a ynpasyBatbe CO
SKMBOTHWOT LIMKAYC

TeyeH U ycrelweH oAHOC Nomery
KANEHTOT 1 Microsoft
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