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Unified Enterprise Support Services Description

1 3a 0BOJ AOKYMEHT

OnuncoT Ha ycayrute 3a yHuduUMpaHa noaaplika Ha npetnpujatneto Microsoft Bu o6e36esyBa
nHdOpMaL MK 3a ycayruTe 3a NoAApLUIKa LITO Ce JOCTanHu 3a Kynysatbe o4 Microsoft.

3ano3HajTe ce CO OMMCOT Ha YCayruTe LWTO MM KynyBaTe, BKAyYyBajKN v NpesyCcioBUTE, OrpajyBamarta,
orpaHuyyBaHaTa 1 BaliMTe 0H6BPCKUM. YCayrmuTe WTO Ke rv KynuTte Ke buaat HaBegeHu BO PaboTHMOT Hanor
3a ycnyru Ha npetnpujatue (PaboTeH Hanor) nav BO Apyra npumMeHavBa M3sjaBa 3a ycayru KojaTo ro
MocouyBa N ro COAPXU OBOj JOKYMEHT.

He cuTe ycnyru LWTo ce HaBeAeHW BO OBOj JOKYMEHT ce A0CTanHu rnobanHo. 3a AeTanv 3a Toa Kou ycayru
Ce JOCTaMHM 3a KyrnyBatbe Ha BalliaTa Jiokalmja, KOHTaKTMpajTe Co MPEeTCTaBHMK Ha yciyrute Ha Microsoft.
JocTanHuTe yciyru ce NnogaoXHM Ha MPOMEHM.
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2 Ycnyru 3a noagpLuka

Ycnyrute 3a yHuomumMpaHa noaapuwka Ha Microsoft (ycnyru 3a noggpluka) npetctaByBaaTt ceondarteH
KOMMJIET Ha YCIyrv 3a NoAApLUIKa Ha NpeTnpurjatnjaTa WTO Nomara BO BalleTo naTyBakbe A0 061akoT,
nozobpysatbe Ha T pelueHujaTa U KOPUCTEHETO Ha TEXHONOMMjaTa, 3apaju peanunsaumja Ha HOBM
JAENOBHN MOXHOCTK, BO 610 Koja dhaza o XUBOTHUOT Lmkayc Ha UT. YcayruTe 3a nogapLuka BKay4yBaar:

e [lpoakTWBHM yCayru WITO Nomaraart ja ce nofobpu 3apasjeTo Ha Bawata UT-nHdpactpyktypa v
onepauunTe

e YnpaByBatbe CO MCMOpaKa Ha yClyri 3a Aa Cce ONecHW NiaHupareTo 1 UMMNAeMeHTauvjaTa

e [lpvopuTeTHM yCayrn 3a pellaBakbe Npobaemu 24/7 3a aa ce gase 6p3 o4roBop €O Uen ja ce
HamMa/u BPeMEeTO BO 3acToj

2.1 Kako pa kynurte

Ycnyrute 3a nogapluka ce goctanHun kako OCHOBEH NakeT, CO JOMOJHUTENHN YCIYT UV MOA0BPEHM
yCNyru v pelleHmja, crnopej noctoeukmoT gorosop 3a OcHoBeH nakeT, HaBejeH BO PaboTHMOT Hanor Ha
ycayruTe 3a NpeTnpujaTvjaTta, Kako LWTO € NOA0JY OMNMULLAHO.

CraBKa Onuc

OcHoBeH naket KombuHaumja Ha NPoOakTUBHW, peakTUBHU U yCayru 3a
yrnpaByBake Ha Mcrnopakara, WTO MM noaAp>KyBaaTt
Microsoft npowvssoante n/mnn OHnajH ycayrute
KOWLUTO Ce KopucCTaT BO BallaTta opraHusauvja. [Jen og
BawmnoT OcHoBeH nakeT BkAyyyBa Paekc foaatok* Koj
ce KOPWUCTK 3a A0JaBatbe Ha NPOAKTUBHM YCayri
(obenexaHu co ,+"), NofoBbpPeHn ycayrn n ycayrum 3a
peLueHuja u/Man NpunarofeHn NPoakTUBHN YCAyrn Ha
Bawwmot OcHoBeH nakeT. Bo OCHOBHWOT naker ce
BKJIYUEHW YCAYrUTe LITO Ce MPEeTCTaBeHn co ,v' " HK3
0BOj Ae.

JononHutenHn ycayrm [JononHnTeNHNTE YTy 3a MOAAPLUKA, BKIYYYyBajKu
MpoaKkTUBHW ycayru ce focCTanHu Ja rm jojajeTe BO
BawwmoT OCHOBEH MaKeT 3a BPEMETPAEHETO HA BALLNOT
PaboTeH Hanor 1 ce npeTcTtaBeHu €O “+" HU3 OBOj Aen.

MopobpeHun ycnyru n pelleHyja Ycnyrute 3a nogApLuKa Kon nokpusaat cneymduryen
Microsoft npoussog nav UT-cuctem Ha KAneHT, ce
AOCTanHM 3a gojasakbe BO BawmoT OCHOBEH MNakeT 3a
NoAApLLKa, 3a BpemeTpaeheTo Ha BawmnoT PaboTeH
Ha/ior 1 UCTO Taka ce NpeTCcTaBeHu Co ,+" BO OBOj Ae.

Moaapluka 3a NoBeKe 3eMju MoaApLuikaTa 3a NoBeKe 3eMj1 HyAW NoAAPLIKA Ha
noBeKe NoKaL MM 3a NOAAPLLIKA, Kako LUTO € OMULLAHO
BO BaLUMOT Hasor 3a paboTa (Man paboTHU Hano3n).
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*dnekc fosaTok e paekcnbuieH Aen og LeHaTa Ha BallMOT OCHOBEH MakeT LITO MOXe Aa ce
NPVYMEHM 3a KyrnyBatbe Ha MPOaKTUBHU Yy, MOA0BPEHN YCAYrA 1 peLleHmja, MPOaKTMBHN KPeanTu
VAN NpUAarofeHu NpoakTUBHM YCAYrv 3a BpeMe Ha KymnyBareTo Ha yColyruTte. BalumoT npeTtctaBHMK
Ha Microsoft ke 06e36ean aen o BallaTa HaBejeHa LieHa 33 OCHOBHMOT MakeT AocCTarneH 3a
ynotpeba kako ®aekc gogatok. Ce npvMeHyBaaT C/ejHMBE YCIOBU 3a JOAENyBabe Ha BalWMoT Prekc
JAozaTok:

e 3aKynyBatbe Ha MPOAKTUBHMW KPEAUTN UAN NPUIAroLeHN MPOAKTUBHUN YCIYrM MOXe Aa ce
npumeHart go 20% wam $50,000, koe e NOBUCOKO, O4 BaLIMOT pacrnpeaeneH Paekc A0AATOK.

e Onekc AoAaToK ce pacrnpesenyBa Ha rofuilHa OCHOBA W CUTE YCAYTW Ha Ko e npuMeHeT Pnekc
A04aTOK MOpa Ja ce KOPUCTaT BO TEKOT Ha BaXKEUKMOT roOANLIEH MaHAaT.

e  dyekc A0JaTOK He MOXe Aia Ce KOPWUCTW 3a YCNyri 3a ynpaByBakbe CO Mcropaka Ha yCiyru, Kako
wTo e gedurHMpaHo oBae.

e Ako Hapa4aBTe €4eH BUA Ha ycayra co ®nekc A404aTOK U CaKkaTe Aa ja 3aMeHUTe Co ApYyr BUA Ha
ycayra, MOXe fia MpUMeHUTe eKkBBaleHTHa BPEAHOCT Ha anTepHaTuBHa yCayra Kaje LWTo €
AoCTanHa u fa ce cornacnute Co BalWMoT pecypc 3a ncnopaka Ha ycayru.

e LlenokynHunot pacnonoxnve Paekc JojaTok Mopa fa buae pacnpesesneH cnopes BpeMeTo Ha
M3BpPLUYBake Ha AOrOBOPOT UAN BO CMPOTMBHO Ke brje of3emeH.

2.2 Onwuc Ha ycayrurte

CTaBKWTe KOV Ce KOMBUHMpPaHM 3a GopMMpare Ha BaLlIMOT MaKeT 3a yCayrv 3a NoAApLUKa, Ce OnuLlaHn BO
08BOj aen. VcTo Taka ce HaBefeHU 1 ycayrmTe KoM MoxarT 4a 6buaaT gojaseHun Bo Bawmot OCHOBEH nakeT
nnv ga buaat AojajeHn BO TEKOT Ha BPEMETPAEHETO Ha LOroBOPOT.

MpoakTnBHM ycnyrun

MpoaKkTUBHWTE yCayru nomaraart Aa ce cnpedat npobaemuTe BO OKOIMHATA Ha BalwmoT Microsoft n ke
6uaaT 3aKkaXkaHu 3a Ja MoMOrHaT BO OCUIYpyBaHETO Ha JOCTarNHOCTa Ha PecypcuTe U Ucnopakara, BO
TEKOT Ha BPEMETPAEHETO HA BaxeuknoT PaboTeH Hanor. CiefHrBe NPOaKTUBHUN YCAYrK ce AOCTanHU Kako
LITO Ce MAEHTUOWKYBaHWN NOAONY WM CNIOPEA AeTanute of paboTHWOT Hanor. Micnopakata Ha nokaumjaTa
MOXe fja He e JoCTarnHa 3a cuTe YCayru u Bo cute reorpadcku permoru. Micnopakara ke 6uae faneunHcku
OCBEeH aKo He Ce Hanpasu MOMHAKOB MUCMEH LOroBOpP U 3a AONOAHUTENEeH HaJOMECTOK UM OCBEH ako He
Ce NpoJaBa N3PeYHo Kako ycayra Ha aokalujaTta.

Ycnyru 3a nnaHupame

YcnyruTe 3a naaHupatbe AaBaaT NpoLeHn 1 Npernean Ha TeKoBHaTa MHPPACTPyKTypa, MoAaToLuTe,
anaukaumjaTta n 6esbeaHocHaTa cpeavHa 3a 4a BU NOMOTHaT BO MaHMpareTo Ha caHauwmjata,
HaArpagbarta, Murpaumjata, pacnopesyBareTo AN UMMIEMEHTaLMjaTa Ha peLleHmjaTa crnopes
NocakyBaHUTE NCXOAM.

BVI,CI,OBI/I Ha yCnyru 3a niaHupame

Jokas 3a KoHuenT +
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+ - JlononHumenta ycnyea koja moxe Oa ce kynu

[okas 3a KOHUenT: AHraxmaH LITO Ke Jaje JoKa3n CO KOULLTO KOPUCHMKOT Ke MOXe Aa ja
NMPOLEHN N3BOA/MBOCTA Ha NPEANOXEHOTO TEXHUYKO pelleHne. oka3oT moxe ga buge Bo
dbopMa Ha pabOTHM NPOTOTUNU, LOKYMEHTU N AN3ajHN, HO OBUYHO He Ce ncrnopavyBa Kako
NPOW3BOJ, NOATOTBEH 3a KOPUCTEHE.

Ycnyru 3a umnaemeHTauuja

Ycnyrute 3a uMniemeHTaumja ob6e3besyBaaTt TEXHUYKA CTPYUYHOCT U CTPYUHOCT BO YMpaByBaHETO CO
NpoeKTK 3a Aa ce 3abp3a AM3ajHOT, pacnopesyBareTo, MUrpaLimjaTa, Hagrpagbata u UMnaemeHTalmjaTa
Ha TEXHO/IOLKMTE peLlleHrja Ha Microsoft.

BVIAOBI/I Ha ycnyru 3a I/IMI'IJ'IeMeHTaLI,VIja

Ycnyru 3a opraHu3saumucka couujanavsauuja +

+ - flonosHumenta ycayaa koja moxe da ce Kynu.

Ycnyru 3a opraHmsaumcka coumjanmsaumja: [MpekTHO aHraxvpare co pecypc Ha Microsoft, 3a
Aa ce obe3bean pacnopegysarbe, MUrpaLmja, Hagrpagba uam NomoLl BO pasBoj Ha PyHKLMjaTa.
OBa MO>ce Aa BK/ydyBa NMOMOLL MPU MiaHUpake 1 NoTBpAyBatbe Ha A0Ka3 3a KOHLENT nav obem
Ha MPOU3BOACTBO KOPUCTEjKM Npoun3Boamn Ha Microsoft.

Ycnyru 3a oapixyBarbe

Ycnyrute 3a oAp>KyBarbe NnomMaraar ga ce cnpeudat npobaemum Bo Bawweto Microsoft-onkpysxysare u
BOOBMYAEHO ce 3aKaxkyBaaT npes ncnopakarta Ha yciyraTta 3a 4a ce OCUrypu AOCTarnHocTa Ha pecypcute.

BraoBwm Ha ycayru 3a ogpxyBatbe ‘ MnaH
MpoueHka no 6apame v
Mporpama 3a npoueHka +
OdnajH npoueHka +
MpoakTuBHO Hab/byayBake +
Mporpamu 3a npoakTuBHu onepauun (POP) +
Mporpama 3a NpoLeHKa Ha pU3MKOT U 3apaBjeTo Kako ycayra (RAP +
KaKo ycnyra)

v - Bkayyero kako des 0d eawom OcHoseH nakem.
+ - flononHumesnta ycnyea koja moxe 9a ce kynu.

MpoueHka no 6apame: Npuctan o camonocay>yBarbe, OHJIajH aBTOMaTM3paHa naatpopma 3a
npoueHKa, Koja KOPUCTU aHann3a Ha JHEBHMLW, 3apaju aHaM3a 1 NpoLeHKa Ha
UMnaeMeHTalmMjaTa Ha BawaTta Microsoft TexHonorunja. MNpoueHknTe No Hapare NokpuBaaT
orpaHunyeHu TexHonorun. KopucrerweTo Ha OBaa ycayra 3a npoleHka bapa aktmBHa Azure ycayra
CO COO/BETHW OrpaHnyyBaka Ha NOAATOLIMTE, 3a ja Ce OBO3MOXM KOPUCTEHETO Ha ycayraTa 3a
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npoueHka no 6apatse. Microsoft Moxe sa 06e36esmn eaHOKpaTHA yCayra 3a 4a OBO3MOXM
nocTtaByBatbe Ha yciyrata. Bo Bpcka co MNpoueHkaTta no 6apatbe v 3a AONOAHUTENHA HAZOKHAAa,
AoctanHu ce Microsoft pecypc Ha camoTo MecTo (40 ABa AeHa) uaun oganedeH Microsoft pecypc
(80 eseH AeH) 3a NOMOLL MPKY aHaAM3MPatbETO HA MOAATOLMTE U NPUOPETU3MPAHLE Ha
npenopakuTe 3a caHauuja, No BalUMOT AOTOBOp 3a ycayru. MpoLueHKuTe Ha CamMoOTO MecTo
Moxebu Hema Aa 6uaaT 4OoCTanHy BO cuTe reorpadpckn 06aactu.

Mporpamara 3a npoueHa: NpoLeHa Ha AM3ajHOT, TEXHWYKaTa UMMJIEMEHTaLMja, OnepaLmmnTe uam
yrpaByBatbe CO NPOMEHMTE Ha BalLuTe TexHonorum o Microsoft, cnopeg npenopavaHuTe
npakTukn Ha Microsoft. Ha kpajoT og npoueHaTa, pecypcoT Ha Microsoft ke copaboTyBa
JAVPEKTHO CO BacC 3a CaHauMja Ha MOXHMWTe NpobaemMun n ob6e3besyBatbe M3BELUTA] LUTO Ke ja
COAP>XM TEXHMYKaTa OLeHa Ha BallaTa CpeAnHa, KOjLITO MoXe Aa ondaTtn 1 naaH 3a caHauwmja.

OdnajH npoueHka: ABTOMaTCKka NpoLeHa Ha BallaTa UMIMJieMeHTalMja Ha TeXHOIoTMjaTa Ha
Microsoft co nogaTtoun cobpaHun o AaneurHa Uam o4 pecypcoT Ha Microsoft Ha BawaTa
nokauwja. Microsoft rv aHanmza cobpaHunTe NoAaTOLM KOPUCTEjKM anaTku BO AeNOBHUTE
NPOCTOpUK 1 Ke BY Aaje U3BeLLTaj O HalluTe HaoAM 1 Npernopaku 3a caHauuja.

MpoakTnBHO HabsbyayBame: /cnopaka Ha anaTku 3a HagreayBatbe Ha TEXHUUKUTE onepaLmmn v
npenopaky 3a HarogyBake Ha NPOoLLecUTe 3a ynpaByBare CO MHLMAEHTU Ha cepBepoT. OBaa
ycnyra Bu Nomara Bo KpenpameTo MaTpyLM Ha MHLWAEHTUTE, BO CNPOBEAYBateTo Nperiesm Ha
rNaBHUTE UHLMAEHTU U CO3aBatbeTO AM3ajH 33 OAPXKINB UHXKEHEPCKU TUM.

Mporpamu 3a npoakTnsHu onepauum (POP): NMpernea cnposefeH co BaWIMOT NepcoHan Ha
BaLLETO NJaHupare, AM3ajHOT, UMMAeMeHTalnjaTa M onepaTUBHNUTE MPOLLECH Cropes,
npenopavaHnTe NpakTvkn Ha Microsoft. OBoj npernes e HanpaseH WK Ha JLLE MECTO WM MaK
0/, JaneunHa oj cTpaHa Ha pecypcute Ha Microsoft.

Mporpama 3a npoueHa Ha pU3NK 1 3apaBje kako ycayra (RAP kako ycnyra): ABTomaTcka
npoLeHa Ha BallaTa UMMJIeMeHTaLMja Ha TexHosiornjaTa Ha Microsoft, co ganeumHckmn cobpaHu
nogatoun. CobpaHuTe nogaToLm ce aHanM3npaaT o4 cTpaHa Ha Microsoft, 3a ga ce co3gage
M3BeLUTaj CO HAaOAM, KOJLUITO COAP>KM Npernopaku 3a caHauwuja. OBaa yciyra e gocTtanHa 3a
ncrnopaka Ha anue MecTo UK 3a foCTaBa Ha JanednHa.

Ycnyru 3a ontummnsaymja

Yenyrute 3a ontMmsaumja ce Gokycupaat Ha LieavTe 3a ONTMMasHO CKOPUCTYBakbe Ha TEXHOJIOLLKATa
WHBeCTWLMja Ha KOPUCHUKOT. OBKe ycayrn Moxe aa ondakaaT AaseunmHcka agMMHUCTpaLmja Ha ycayrute
BO 06s1aK, ONTUMM3MpPaHe Ha YCBOjyBameTO Ha CMOCOBHOCTUTE Ha NMPOU3BOAOT Ha Microsoft o cTpaHa Ha
KpajHUTe KOPUCHULIM 1 0be3besyBarse rosiemMa CUTypHOCT U OAPXKYBake Ha AEHTUTETOT.

BugoBu Ha ycayru 3a ontumusaumja Mnax

Ycnyru 3a ycBojyBame +

Ycnyru ¢poKycnpaHu Ha pa3Boj

+
YnpasyBawe co UT-ycnyrute +
+

be36eaHoCHUM ycnyru
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+ - flononHumenta ycnyea koja moxe da ce kynu.

Ycnyru 3a ycBojyBame: YCyrute 3a NogjapLuka Ha NpucBojyBakeTo 0be3besyBaaTt naker yciyrm
LUTO BW NMomMara ja ja yTBpAUTe cnocobHOCTa Ha opraHu3almjaTa 3a Moandukaumja, cnesere 1
ONTMMM3MpPatbe Ha NPOMEHMTE MOBP3aHW CO KyreHaTa TexHonornja o4 Microsoft. Toa ja BkayuyBa
N noAjpLukaTa BO Pa3BOjOT U M3BPLUYBaHETO Ha BallaTta cTpaTersja Ha yCBOjyBakbe, 0Koay
yoBeukaTa cTpaHa Ha npomMeHuTe. KopucHMLMTE MMaaT NpuUctan 40 pecypcuTe Co eKCnepTnsaTa,
3HaeHETO ¥ NMOBP3aHUTE NperopaYaHmn NpakTMkn Ha Microsoft 3a noaaplika Ha HUBHaTa
nporpama 3a NpucBojyBatbe.

Ycnyru ¢pokycupaHm Ha pa3Boj: Ycayru LWTO ce AOCTanHM 4a My NOMOTHAT Ha BaLIMOT NepCcoHan
4@ CO34aBa, pacnopesysa v Aasa NOAAPLLKA 3a anamKaLum HanpaBeHW CO TEXHOOTMMTE Ha
Microsoft.

YBug Bo ycayrute 3a nporpamepu: [ouiLIHa NPOLEHKa Ha BalLUTe NPaKTVKKX 33 Pa3Boj Ha
anavkaumu, 3a a UM ce NMOMOrHe Ha KJAMeHTUTEe CO NperopadaHa npakTMyHa Hacoka 3a
pa3Boj Ha aniuKauunTe u pelleHujata Ha Microsoft nnatdbopmuTe.

Momouw 3a noaapwka npu paseoj: O6e3besyBa NOMOLL BO CO34aBareTO U Pa3BOjOT Ha
anavkauumute Kou ru nHterpupaat Microsoft TexHonorunte Ha Microsoft naatpopmara,
0cobeHO BO pa3BOjHMTE anatku 1 TexHoaorMm Ha Microsoft 1 ce npogaBaat Kako KOIMUYECTBO
Ha YacoBW HaBeAeHW BO BaWMOT PaboTeH Hanor.

YnpaByBame co UT ycnyru: TakeT ycayrv ansajHnpaHun fa BY NOMOrHaT Npuw eBoayuujaTta Ha
BallaTa HacieseHa VIT-okosiMHa co MOMOLL Ha COBPEMeHUTe NpucTanu 3a yrnpasyBarbe €O
yCyrmTe KOMLWTO OBO3MOXYBaaT MHOBaLMja, GeKCMBOUIHOCT, KBafUTET 1 NOA06pyBaka BO
onepatmBHuUTe Tpowwoun. CoBpemeHuTe yCayru 3a ynpasyBare co NT-ycnyrute moxe ga ce
JOCTaBaT Kako COBETOAaBHW cecumn uam paboTuaHULM Npeky JanevmHcka Bpcka Uan Ha caMoTo
MECTO 3a Jja Ce OCUTYPW JeKa NPOoLecUTe Ha CleAere, YpaByBarbeTo CO UHLMAEHTH NN
KaHuenapuckmTe ycayru ce onTMMmM3nNpaHu 3a 4a ynpasyBaaT co AUHaMMKaTa Ha ycayrute BO
obnak Kora ce npemMecTyBa HeKkoja ansunkalmja uam ycayra Bo obnak. YnpasysareTto co UT-
ycnyrute Moxe Aa buse eneMeHT Ha NpuaarofeHa nporpama 3a yciyrv 3a noaapLuka, AocTanHm
3a JIOMNOJIHUTE/IeH HAaZloOMEeCT 1 MOoXaT Ja ce AeduHmMpaat Kako AoKas 1 ynaTCcTBO HaBeAeHU BO
BawwmoT PaboTeH Hanor.

Be36eaHocHu ycnyru: MNMopTtdoanoTto co 6e3besHOCHW pelleHrja Ha Microsoft BkayuyBa ueTmpm
obnactn 3a pokycmpare: 6e36eAHOCT N NAEHTUTET Ha 06/1aKOT, MOBUAHOCT, NoZ0bpeHa 3aluTmTa
Ha MHbopMaLmm 1 6e3besHa nHPpacTpykTypa. besbeaHocHWTe ycayrn UM nomaraat Ha
KopucHMLMTe fa pa3bepaT Kako Aa ja 3awTuTaTt cBojata IT-nHbpactpykTypa v ga BoBesat
MHOBALMK, anankKauum 1 NoAaToL M NPoTUB MHTEPHU W eKCTEPHM 3aKkaHW. be3beaHocHWTe ycayrm
MoOXaT fa buaaT efleMeHT Ha NpuaaroeHa Nporpama Ha ycayru 3a noAapLuKka, AocTarnHu 3a
JOMNONHUTENEH HAZlOMECT 1 MoXKaT Ja ce AeduHMpaaT Kako A0Kas 1 ynaTCTBO HaBeAeHW BO
BawwKnoT PaboTeH Hanor.
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O6pazoBHU ycayrm

Obpa3oBHUTE ycayr faBaaT obyka LUTO nomara Aa ce nofobpat TEXHUUKUTE U OrepaTUBHUTE
CNoCcoBHOCTU Ha BaLLMOT NMePCOHas 3a NOAAPLUIKA MNPeKy yraTcTBa BO A€/0BHUTE MPOCTOPUM, OHAAJH UK

Ha 6apa

Hbe.

BuaoBun Ha 06pa3oBHU ycayrm ‘ MnaH
O6pa3zoBHu ycnyru no 6aparwe v
Be6-cecuun v
MpepaBamwa +
PaboTunHuum +

v’ - Braydero kako den 0d eawiuom OcHoseH nakem.
+ - fononHumenta ycnyea koja moxe 9a ce kynu.

O6pasoBHM ycnyru no 6apatmse: Mpucran 40 Konekumjata Ha OHAajH MaTepurjanum 3a obyka u
OHNajH nabapatopuu, o4 AvrutanHata naatpopmMa Ha 6ubanoTeka 3a paboOTUAHNLN, pa3BreHa Of,
Microsoft.

Be6-cecum: Mpuctan 40 06pa3oBHUTE CECUUN BO XMBO, OpraHunsmpaHm og Microsoft, goctanHu 3a
LUIMPOK M360p Ha NnogapLuka v npatlarba of obnacta Ha Microsoft TexHonornja, KoV ganeymHckm
OHJ/IajH ce ncnopavysaar.

MpepaaBamwa: Kpatku, MHTEPAKTUBHN YCyrv, OBMUYHO eAHOAHEBHU CECUM, LUITO MOKPMBaaT TEMU 3a
NpPoun3BOAOT U NoaApLuKaTa Bo GopmMaT Ha NpesaBarbe 1 4eMOHCTPaLMja, a LUTO F'M OAP>KYBa
pecypc Ha Microsoft, AMUHO nan oHnajH.

Pa6otunHuum: Cecun 3a TexHnUka obyka cO HanpeaHO HWMBO, AOCTAMHW 3a rojemM u3bop Ha TeMu
3a nojapLika v TexHonoruja Ha Microsoft, lwTo rn ogp>xyBa pecypc Ha Microsoft, anuHo nam
OH/ajH. PaboTnnHuumMTe MOXe Aa ce KynaT Mo YYECHUK AN Kako HaMeHCKa UCropaka 3a BallaTa
opraHmnsalmja, Kako LWTO € Ha3Ha4yeHOo BO BalLMOT paboTeH Hanor. PaboTuaHULNUTE He MOXe Ja ce
CHMMaaT 6e3 n3peyHa nuiiaHa goseona oa Microsoft.

AOHOJIH UTEJIHU NPOAKTUBHU yCNyTU

,ﬂ,OﬂOﬂHI/ITenHI/I TUMNOBU Ha NPOAKTUBHN YCNYyTU

MpunaroseHn NpoakTUBHU ycayru (yCyru Ha OApPIKyBatbe, +
onTuMusauuja u obpasoBaHue)

CoBeTHUK 3a TeXHOJIoruja 3a NoAgpiuka +
MpoakTusBeH 3abp3ysau +
HasHaueH nHXXeHepuHr +
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0BOj AO0KyMeHT. OBUE aHraXKMaHW rv BKayJyBaaT v BUAOBUTE YCIYTY 3a OAPKYBakbe,
onTuMmnsaumja n obpasoBaHue.

CoBeTHUK 3a TexHosioruja 3a nogapuwka (STA): MpucnocobeHa ycnyra koja ob6e3besyBa
TEXHOJIOLLKa NPOLLEHKA CO Koja Ce NoAAP>KYBaaT Ae/IOBHUTE Lean Ha KINEHTOT BKAYyUyBajKu, HO
He orpaHn4YyBajKM Ce Ha OpraHu3aLnja Ha 06eMOoT Ha paboTa, YCBOjyBake UAN NOAAPXKANBOCT,
obesbeseHa oz pecypc Ha Microsoft. OBaa ycayra Moxe Aa BKy4YyBa njiaH v TEXHUYKM HAaCOKM
Co34aZleHn crnopes cpeamHaTta Ha KNMEHTOT U AeNIOBHUTE Lenw.

MpoakTuBeH 3abp3yBau: Yciyra npeasogeHa o4 pecypcn Ha Microsoft koja ce coctoun og 36mp
Ha aKTMBHOCTU 3a /i@ BM NMOMOTHE Jla MOCTUTHETE TEXHUYKM WU Je/I0BEH UCXOZ BP3 OCHOBA Ha
LesivTe 3a eIMMUHMPatbe Ha PU3NLAUTE NPY pacnopedyBatbe, 3rofieMyBatbe Ha JOCTanHOCTa Uan
onTMMM3Npatbe Ha NnepbopMaHcnTe Ha pelleHneTo. KopucTejkm nporpamMcku npucTan, pecypcot
Ha Microsoft ke ro ogpean 36MPOT Ha aKTUBHOCTK NOTPEGHU 3a aHraXnpare, KO MoXe Aa
BKJly4yBaaT, HO He Ce OrpaHWYeHN Ha, COOABETHA aHa/M3a Ha ja3oT, BKIydyBatbe, ONTUMM3aLMja,
NPeHOC Ha 3Haewe, Baangaumja Ha Av3ajH 1 NaaH 3a MnaeMeHTaLmja.

HasHaueH uHxeHepuHr (DE):_36paHu 1 pelleHrja BOAEHW Of UCXOA0T, BP3 OCHOBA Ha
NpakTUK1UTe U NPUHUMNUTE NpenopadaHmn og Microsoft, kon nomaraat Aa ce 3abp3a BalleTo
BpeMe 3a Ja ce NpeTBOpY BO BPeAHOCT. Bogeukn ekcnepT TecHO Ke paboTu co BaWMOT TUM 3a ga
o0b6e3bean TeMENHN TEXHMYKM YNaTCTBa M Aa I UCKOPUCTU Apyrute ekcnepTtn Ha Microsoft kage
LWTO e NoTpebHO, 3a fa NOMOrHe Co pacnopeayBareTO U/UAN ONTMMM3aLMjaTa Ha BalwnTe
peleHuja Ha Microsoft. BknyuntesHo 1 ycayrnte Ko ce ABuKaT 04 MPOLLeHa 1 NaaHUparbe, 40
yCOBpLUYBahe W An3ajH, A0 KoHbUrypaumja n nMnaeMeHTauuja.

Apyr npoakTvBeH

MpoakTuBHU KpeauTn +

MpoakTnBHM KpeanTU: BpeaHoCTa Ha 3aMEH/IMBY YCYTW NPETCTaBEHN BO KPEAUTY, BO BaLLNOT
PaboTeH Hanor. MNpoakTUBHWUTE KPEANTU TOrall MOXaT Aa Ce 3aMeHaT, UK Aa ce MpuMeHarT Kaj
efiHa uav noseke gePprHNPaHN AOMOJHUTENHW YCAYTW, Kako LWTO € OMNMULIaHO BO OBOj AOKYMEHT 1
no TeKOBHUTe cTanku 0be3beseHun o4 CTpaHa Ha BalUMOT NpeTcTaBHMK 3a Microsoft ycayru.
OTkako Ke ja n3bepete gocTanHaTta JOMNOAHUTENHA YCIyra, Ke BU ja 03eMeMe BpeHOCTa 3a Taa
ycayra oJ, BalleTo KpeAMTHO cango, 3a0KpY>XKyBajKkuv ja Ha HajbanckaTa eavHMLA.

Ycnyrn Ha noBUK

Ycnyrte Ha NoBMK NMomaraat BO pellaBareTo Ha npobaemute Bo BawwaTa Microsoft cpeanHa n
BOOBMYAEHO Ce KOHCYMMpaaT Ha noBuK. ClefHUTE YCayrM Ha MOBMK Ce BKAyYeHM Nno notpeba 3a TEKOBHO
noAAp>KaHUTe NPOU3BOAMN U OHAAjH ycayrn Ha Microsoft, ocBeH ako He e MomMHaky HaBeAeHO BO BaLLNOT
PaboteH Hanor. CeTa peakTMBHa NOAAPLLKA Ce UCMopaYyBa AaNeunHCKM.

BuaoBu Ha peakTvBHM ycayru ‘ ‘

CoBeToAaBHa noaApLuka v

Mopaplka 3a paspelwyBate npob6aemu v

Page 10



Unified Enterprise Support Services Description

BraoBM Ha peakTUBHU yciyru ‘ ‘

YnpaByBatbe cO peaKTMBHa noaapluka v
AHanu3sa Ha rn1aBHaTa NnpMYnHa +
[JopaTok 3a ynpaByBatbe CO peakTUBHA NMOAAPLIKA +

v’ - Bksyuero kako desn 0d OcHoeHUOM nakem.
+ - JlonosHumenHa ycayaa koja Moxe 0a ce Kynus

CoBeTopaBHa noagpuuka: TenedoHcka NoaapLLKa Ha KPaTOK POK (OrpaHMYeHa Ha LuecT yaca
WAN NOMasKy) U HenaaHupaHu npawarba 3a NT-npodecnoHanym. CoBetogaBHaTa noaapLuka
MOXe Ja BKNy4yBa COBETW, yNaTCTBa M NPEeHOC Ha 3Haehe, HAMEHETH Ja BM MOMOTrHaT BO
pacrnopesyBateTo 1 NpuMeHata Ha Microsoft TexHonornnTe, Ha HauMHKM KOW rn n3berHyBaat
BOO6MYaeHnTe Npobaemun BO noaapLukaTa 1 KO MOXaT Ja ja HamanaT BepojaTHOCTa 3a NPEeKUHM
BO CMCTEMOT. ApXWTeKTypaTa, Pa3BOjoT Ha peLleHmnjaTa 1 cLeHapujaTa Ha NpunarogyBare ce
HaZBoOp og onceroTt Ha oBue COBETOAABHM YCaYr.

Mopapluka 3a paspewyBawe npobsemu: OBaa noMoLl 3a Npobaemu co cneunduyHmn
CUMMTOMU KOW Ce jaByBaaT NMpu Kopuctereto Ha Microsoft nponseoam BkayuyBa pellaBake Ha
cneumndunyeH npobaem, nopaka 3a rpewka nam GyHKLMOHAAHOCT, WTO He paboTu Kako WTo e
HameHeTo 3a Microsoft npousBoan. VIHLUMAEHTUTE MOXaAT Aa ce UHMULMpPa]AT npeky TenedoH uim
npeky UHTEpPHET. Ycayrute 3a NoaApLuKa 3a YCayrute n Npov3BOANTE, KOW He Ce MOKPUEHU CO
BaXKEYKMNOT NMOPTaOT 3a NOAAPLIKA Ha OHajH YCAYruTe, ce ynpaByBaaT O OH/ajH NOpPTanoT Ha
Ycnyrute Ha Microsoft.

JedvHnunnTe 3a cCepro3HOCTa U NPBUYHKTE MPOLEHETM 0A4roBopu Ha Microsoft ce getanHo
OnuLLaHW BO AOJyHeBeAeHWTe Tabenn 3a OAroBOp Ha UHUMAEHTU. TepMuHOT ,OAroBoOp Ha NpBs
noBukK" e ZedrHMpPaH Kako NpBUYEH HEaBTOMATCKM KOHTaKT Npeky TesiedoH nan e-mnouta.

Ha Bawwe 6apare Moxeme ga copaboTyBame co fobaByBaun Ha TEXHONOTWja OZ TPETU CTPaHMW, 3a
[a MOMOTHEME BO PELLIaBaHEeTO Ha CIOXEHWTE NPOGAEMM OKOlYy MHTEPOMEPaTUBHOCTa Ha NMOBEKe
NPOU3BOAMTENN Ha NMPOU3BOAYW, MefyToa, TpeTaTa CTpaHa ja CHOCW OArOBOPHOCTA 3a NoAApPLUKA Ha
CBOjOT NPOV3BOA,

Cepno3HOCTa Ha MHLMAEHTOT O onpejenyBa HUBOTO Ha peakuuja Ha Microsoft, noueTHoTO
NPOLEHETO BPEME Ha pearnpatrbe 1 Bawnte 06BpCckun. Bo KoHcyaTaumja co Hac, Bue cte
OZrOBOPHM 3a KOHLMMNMUpare Ha BU3HUC BAWjaHMETO Ha BallaTta opraHusaumja u Microsoft ke ro
Ha3Ha4M COOABETHOTO HMBO Ha CEPUO3HOCT. MoxeTe fa nobapaTe MPOMeHa Ha CTEMEHOT Ha
CEepVO3HOCT 3a BPeMe Tpaetbe Ha MHLMAEHTOT, JOKOKY Toa ro 6apa Aes0BHOTO B/MjaHVeE.
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Peakumja oZ Hala cTpaHa

Peakuuja oZ Balla CTpaHa

CepuosHocr 1

I'Iap, Ha KpUTn4yeH genoBeH
cncTeM:

busnuc Bo pumsuk. LlenocHo
rybeme Ha KpUTUYHa
anavkaumja v peLueHue.

MNMoTpebHo e BHMMaHMe
BeAHaL

A3ypHU KOMMOHEeHTH' -
OzroBop Ha NpBMOT MNOBWK 3a
15 MUHYTU MAK NOManky

CuTe gpyru npousBoam u
ycnyru - OgroBop Ha NpBUOT
MOBMK 3@ e/leH Yac uau
nomasnky

HasHaueH e pecypc® 3a
KpUTMYHaTa cutyaumja

KoHTUHYMpaH aHraxxman 24/73

bp3o kpeBatbe Ha UTHOCTa BO
Microsoft kaj TUMOBH Ha
npou3Boao0T

V3BecTyBatbe 0 HawmnTte
BMCOKM PaKOBOZHU AnLia, Mo
notpeba

V3BectyBame g0 HawuTe
BMCOKM PaKoBOAHU nLa, MO
Halue Bapahe

Jopenysare COOABETHU
pecypcu 3a fja ce o4pxu
KOHTUHYWMPAHWOT TpyA 24/73

bp3 npucran v ogrosop

Ce nogHecyBa no tenedoH mam
npeky Beb-cTpaHuLa

CepunosHoct A

[Jerpaanpan KpUtnukm
[e/I0BEH CUCTeM:

3HaunTenHa 3aryba uau
Jerpajauvja Ha ycayrute

MoTpebHO e BHUMaHWe BO poK
O/, efleH vac

[MpB 0AroBOp Ha MOBUKOT MO
e/leH Yac Uan NokpaTko

HasHaueH e pecypc? 3a
KpUTMYHaTa cutyaumja

KoHTuHymnpaH Tpya 24/72

Jopenysare cOOABETHN
pecypcu 3a ja ce o4p>Ku
KOHTUHYMpaHUOT Tpyg 24/73

bp3 npucran n ogrosop

Ce nogHecyBa no TenedoH nan
npeky Beb-cTpaHuLa

CepunosHoct B

YMepeHo BivjaHue Bp3
paboTarTa:

YmMmepeHa 3aryba unu
Jerpajauuja Ha ycayruTe, HO
paboTtaTa MOXe pa3yMHo Aa
NPOZO/IXM BO OrpaHnyeHu
yCN0BM

MNMoTpebHo e BHMMaHWe BO pok
o4 ABa paboTHm vaca®

an OoAroBop Ha NOBUKOT MO
ABa 4Yaca WA NoKpaTko

Tpy4 camo BO TEKOT Ha
paboTHoTO Bpeme 4

[openyBare COOABETHU
pecypcu 3a Ja ce NopamHu co
HanopoT Ha Microsoft

Mpuctan n ogrosop o4
OBNACTEHOTO KMLe 3a
KOHTpOJa Ha NpomMeHaTa BO
POK O YeTnpu paboTHM Yaca

Ce nogHecysa no tenedoH nau
npeky Beb-cTpaHuLa

CepuosHoct C

MNMomano BanjaHme Bp3
BU3HUCOT:

|_|pB OAroBop Ha NOBUKOT MO
4YeTnpmn 4aca nam NoKpaTko

Tpya camo BO TekOT Ha
paboTHoTo Bpeme?

MpeunsHn nHoopmaLum 3a
KOHTaKTOT Ha COMCTBEHUKOT
KaZe ce nojaBua cay4ajot

Peakuwja Bo pok og 24 yaca
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Cepno3HOCT 1 cuTyalmja Peakuuja o Halla cTpaHa Peakuuja og Bawa cTpaHa
3HaunTENHO QYHKLIMOHMpPaHe Ce nosHecyBa no TenedoH nam
co nomanun unu 6e3s npeky Beb-cTpaHunLa

npenpeku BO ycayrute

MoTpebHOo e BHUMaHMe BO poK
oJ, yeTpun paboTHm uvaca®

" Hasederomo epeme Ha 002080p 3a 8awiume KOMNOHeHMU Ha Azure He 2u ongpaka Azure StorSimple, GitHub AE, Azure
Communication Services unu ynpasysaree co HaNJamama u npemnjamama.

2 Pecypcume 3a kpumuyHa cocmojoéa nomazaam eo 6p30mo pewiasarbe Ha NpobiemMmume Npeky aH2axuparbe Ha cy4au,
eckanayuja, Haodarbe pecypcu u koopouHayuja.

3 Ke 20 HaManuMe HUBOMO HA CEPUO3HOCM Ko He Moxe da obe3bedume co0d8eMHU pecypcu LU 002080pU KOUWIMO Ke HU
0803M0OXam 0a NPodosIKUME CO 8/10XKy8arbe mpyd 3a 0a 20 paspewiume npobiemom.

4 Pa6omHomo epeme soobuuaeHo ce degpuHupa kako 0d 09:00 do 17:30 yacom no s10KAHO CMAaHAAaPOHO epeme, CO UCKIYHOK Ha
npasHuyu u sukeHOU. PabomHomo epeme Moxe Masky 0a ce pasaukysa 80 eawama opxaea.

YnpaByBake cO peaKTMBHA NOAAPLUKA: YNPaByBakeTO CO pPeakTBHa Noajpluka obe3besyBa Haa30p
Haj VHLMAEHTWTE 3a NoajplLuka 3a Aa Ce JOoBeAe HaBPEMEHO pellaBatbe Y BUCOK KBAJIMTET Ha MCMopaka
Ha NoAJjpLuKaTa. YnpaByBarEeTO CO MCMopakaTa Ha YTy Ke ce UCKOPUCTY 3a yrpaByBare CO
peakTvBHaTa NOAAPLUKA Ha cuTe baparba 3a NogAapLuka.

Cniopeg TabenuTe 3a 04roBOP Ha VHLUMUAEHTOT MOrOpPE, 32 MHUUAEHTM CO cepuosHocT B n C, ycayrata e
JocTanHa no 6aparbe Ha KJIVEHTOT 3a BpeMe Ha paboTHOTO BpeMe A0 pecypcoT Ha Microsoft, koj ncro
Taka MoXe fa 06e36eAn axypvpara Ha eckanaumjaTta kora ke ce nobapa. 3a UHLMAEHTN CO CEPUO3HOCT 1
1 A, ce 3arMo4YHyBa 1 aBTOMATCKM Ce U3BpLUYBa NOA0H6PEH npoLec Ha eckanaumja. [oToa HazHayeHMoT
YnpaByBau Ha Microsoft ogroBopeH 3a obe3besyBarbe Ha KOHTUHYMPaH TEXHUUKW HanpeAoK Ha oBa
npawlake 1 0be3besyBare Ha axXypupaHu CTaTyCh 1 akKLMOHEH MNAaH.

3a NnpoA0J/I>KEHO MOKPUTUNE 3a Hepa6OTHI/I 4acoBUW, MOXeTe Aa Kynute JONONHUTENIHN YaCOBU 3a
ynpaByBak€ CO peakTBHa noAjpLukKa.

AHanuv3a Ha rnaBHaTa npuuuHa: Kora eKcnanumutHo Ke ce nobapa npes 3aTBOPareTo Ha MHUNUAEHT, Ke
M3BPLUMME CTPYKTYMpaHa aHain3a Ha NoTeHLMjaNHUTE MPUUMHM Ha efleH UHLMAEHT AW Ha cepuja
noBp3aHu Npobaemu. Bue ke bugete oaroBopHU 3a paboTata co TUMOT Ha Microsoft 3a 06e36esyBatbe Ha
MaTepujanu, Kako LUTO Ce AAaTOTEKUTE Ha AHEBHULMTE 3a HajaBa, TparuTe of Mpexarta Uam apyru
AMWjarHocTnukm pesyntatv. AHanv3ata Ha r1aBHaTa NpuyMHa e AocTanHa caMo 3a oapegeHn Microsoft
TEXHOIOTUM 1 MOXeE Ja NPeAN3BUKa JOMONHUTENHN TPOLLOLM.

[lopaTok 3a ynpaByBate co peakTUBHa noaapiuka: Moxe sa nsbepete ga Kynute AOMOJHUTENHU
YacoBM 3a Aa 0be3besaunTe ynpaByBake CO peakTBHa Noaapluka. OBre pecypcy Ke paboTaT faneunHCKm
W Ke ja faBaaT ycayrata 3a BpeMe Ha paboTHOTO BpemMe BO BpPeMeHcKaTa 30Ha 3a Koja e JOrOBOPeHO BO
nucmeHa popma. OBaa ycayra ce AOCTaByBa Ha aHIIMCKM ja3uk 1, AOKOJIKY e AOCTamnHa, MoXe Ja ce
06e36ear Ha BalLIMOT roBopeH jasmk. OBaa ycayra 3aBUCK 04 JOCTanHocTa Ha pecypcute Ha Microsoft.

anaByBal-be CO UcnopakaTta Ha ycayrurte

YnpaByBareTO O Mcnopakata Ha ycryruTe (SDM) e BkiyyeHO BO BalLmUTe YCAYrv 3@ NMOAAPLUKAE, OCBEH aKo
He e TyKa NomMHaKy HaBefeHO MW BO BawmMoT PaboTeH Hanor. JlonosHNTENHUTE YCAYTK 3a YnNpaByBake COo
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ncrnopakata Moxe Ja ce AoJajaT Kora Ke ce KynaT JONOJHUTENHUTE YCAYTU AN NOLOBPEHUTE yCayrn 1
pelleHuja.

SDM ycnyrute ce o6e36eayBaaT AUMUTaNHO U Of Ha3HaYeH MeHallep Ha CMeTKa 3a YCrex Ha KAneHTuTe.
OBOj UMeHyBaH pecypc Moxe fa paboTu UAN Of JaneuvriHa, AN Ha CamOTO MecCTO, Ha BallaTa Jiokaluja.

Oncer Ha ynpaByBakbe CO foCTaBaTa Ha ycayrure

[JoctanHu ce cnegHmnse SDM ycayru:

BraoBwu Ha ynpaByBatbe CO MCMOpaKa Ha yciyru

OBO3MO)XKyBalbe Ha opraHusaLuja Ha KAMeHT v
YnatcTBO 3a axkxypupawe Ha Microsoft npousBogu, ycnyru n v
6e36eaHOCT

Pa3Boj u ynpaByBate Ha nporpava v
BknyuyBame Ha yHuULMpaHa NoAApPLIKA Ha NpeTrpujaThjaTa v
Mporpama 3a ycnex Ha ob6nak +
YnpaByBau co cMeTKa 3a ycnex Ha kaneHToT Pa3BuBau v
M3BpLIHO ynpaByBakbe Ha OJHOCU v
[lopaTok Ha ynpaByBaHbeTO CO MCMopaKaTa Ha yCcayru +
YnpaByBake cO UcropaKkaTta Ha yc1yrute Ha CaMoOTO MecTo +

¥ - Bknyuero kako desn 0d OcHosHUom nakem.
+ - JlononHumenta ycnyea koja moxe da ce Kynu.
V1 _ flonosHumentu yeayeu wmo moxam 0a budam obesbedeHu 00 Microsoft.

OBo3MmOXKyBatbe Ha opraHusalmja Ha KJIMeHT: YnaTtcTsa n nHpopmaumm obesbeseHn 3a Balnot
MMeHyBaH AZMVHUCTPATOP 3a YCAyru 3a MOAAPLUKa 33 TOa Kako Ja ce ynpaByBa CO KOPUCTEHETO Ha
BaLLMTe ycayru 3a YHuduLmMpaHa NoAgpLuka U Aa Be NOAroTBaT Aa KOPUCTUTE AUTUTANHWN N PeaKTUBHU
ycayru 3a YauduunpaHa nogapiuka.

YnatcTtBo 3a axypupame Ha Microsoft npousBoau, ycnyru n 6esbegHoct: IHdpopmaLmm
CMOAENeH CO Bac 3a BaXKHW NPETCTOjHN GYHKLMM N MPOMEHN Ha NPOU3BOAOT U yCayraTa, Kako U
6e36eHOCHN BUATEHW 3a TeXHOAOTUN Ha Microsoft.
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Pa3Boj n ynpaByBate Ha nporpama: AKTVBHOCTVM HaMeHEeTU 3a NaaHupatrbe, npeanaratbe 1
ynpaByBake CO YCIyruTe Ha BallaTa nporpamMa 3a NoAjpLika, NpeKy Ballata opraHusauuja, 3a 4a Bu
NMOMOrHaT a OCTBapuUTe NOroJsiemMa BPeAHOCT Of, BallMTe UHBECTMLIMM BO TEXHOJIOMMjaTa U yCayruTe Ha
Microsoft. Microsoft Mmoxe sa npenopava pasnnyHun ycayrn HameHeTu ga Bu nomorHat ga ru
MOCTUTHETE KJIYUHUTE AEeNOBHN Y TEXHONOLIKN PE3YATATH, KOPUCTEJKM TN MOXKHOCTUTE KOW Ce
BKJly4YeHW BO BalllaTa NoAApLuka 3a 6a3HMOT NakeT, Kako U AOMOAHUTENHM YCAYTN LUTO MOXE Aa I
KynuTe.

BknyuyBame Ha YHuUMLMpaHa noaapluka: AKTMBHOCTM 3a NOAAPLLIKA Ha BalLETO MHULMpPaHe BO
YHudburumpara noaapluka, BKIyyYyBajkv BOBeAyBake M NMpoMOoLiMja Ha MOXHOCTH 3a
CcaMomMocay>XyBare Ha OHMajH MOPTaNOT 3a NOAAPLLKA, CO Len Aa ce 06e3bean HaBpeMeHo
KopucTere Ha Bawute ycayru 3a YHuduumpara noaapLuka.

Mporpama 3a ycnex Ha obaak: Ycayru 3a niaHupame 1 ncnopaka BKay4YeHu 3a Aa BM MOMOTHaT 4a
NnocTUrHeTe KOHKPETHU pe3yaTatn o4 obaak, 0BO3MOXYBajku Bu aa ja 3abp3ate nmnaemeHTtaumjata,
YCBOjyBam€eTO M peanvanpaHaTta BPeJHOCT Ha TEXHOorMmTe Ha obaak Ha Microsoft.

YnpaBHMK Ha pa3BMBa4oT 3a CMeTKaTa 3a yCnex Ha KJneHTu: Pecypc 3a nogapluka pokycmpaH Ha
pa3Boj Ha Microsoft Koj Ke faBa cTpaTelLKu COBETM U HAacoKM 3a 3abp3yBatbe Ha MHOBaLMKTE U1
edMKacHOCT Ha MOrOHOT BO TEKOT Ha LLe/IMOT XXMBOTEH BEK 3a pa3Boj Ha copTeep. OBUe orpaHnUeHn
pecypcu Moxe Aa rv gogenn Microsoft kako WTO f03B0OAyBaaT yca0BuUTE.

MzBepliHo ynpaByBatbe Ha ogHOCU: [pyna Ha aKTMBHOCTU 3a Aa ce 0be3bean Aeka TUMOT 3a
noaaplka Ha Microsoft e ycornaceH co cTpaTteLukmTe npuopuTeTy Ha Bawata opraHumsaumja u
aHraXxupaH co KAy4YHuTe AeNOBHU Y TEXOHONOLKM HOCUTENW Ha OANYKM.

JopaTtok Ha ynpaByBaHeTO CO Ucnopakara Ha ycnyrn: MoxeTe ga nsbepete ga Kynute
JOMOJIHUTENHM Npucnocobern pecypcy Ha SDM 3a ga 0be3beanTe ycayru 3a ynpasyBatbe CO
ncropakarta Ha yCcayr Kako Aen of oAHanpes yTBpAeHNOT oncer Ha paboTa, Kou He ce eKCrINMLMTHO
[ETasHO ONKLLIaHN BO OBOj AOKyMeHT. OBaa yc/yra UCTO Taka 3aBMCK Of AOCTanHocTa Ha pecypcute
Ha Microsoft. OBve pecypcw Ke paboTaT win o ganeky, Wiy Ha CamoTO MeCTO, Ha BallaTa Jiokauwja.
Ako ce UcropauyBa Ha JlokalujaTa, BaXaT JoNyHaBeeHNTe OrpaHNUyBatba.

YnpaByBame co Ucrnopakara Ha yciyrute Ha siokaumjata: Moxe ga nobapate nocetu Ha suue
MeCTO Of BalUMOT YMpPaBHMK Ha CMeTKaTa 3a YCrex Ha KANEHTOT, 3a LUTO MOXe Aa 6uge JomnoSHUTENHO
HannaTteHo no noceta. OBaa ycayra e npeamet Ha goTtanHocT Ao Microsoft pecypcute.

2.3 TMopobpeHun ycnyru m pewueHuja

Kako gonosiHyBare Ha ycnyrute obeszbeseHn kako gen og OCHOBHWMOT NakeT UK Kako 4OMOJHUTENHM
yCyr, MOXaT Aa ce KynaT C/iefHUTe ONLMOHANHN NOA06peHN ycayrm 1 pellenunja. MogobpeHute ycayru
W peLleHuja ce ZOCTamnHM 3a JOMOJIHWUTEHA LieHa U MoXaT Aa ce geduHupaaT Bo Cnorogbata HaBeZeHa
BO BalnoT PaboTteH Hanor.

Ycnyra ‘ Mnan
Mopo6peH HasHauUeH UH)KEHEPUHT +
YHudunumpaH nogobpeH ogrosop +
Bbp3 oarosop +
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Ycnyra ‘ Mnan
YnpaByBame co Azure Event +
AvpekreH nH>xeHepuHr 0365 +
Mopapplika Ha pa3BUBauyoT +7
Mopaapuuka 3a KPUTUUHU MUCUN +
Ycnyru 3a noaapiuuka Ha cajéep 6e36egHocT +

+ - JlonosnHumenHa ycnyea koja Moxe 0a ce Kynu.
+7 - lonosHumenna ycayea koja moxe da ce kynu o 0zpaHUYeH MAKCUMA/eH K8aaumen.

Mopo6bpeH Ha3HauYeH NH)XKEHEePUHT

Mopo6peH Ha3HaueH uHxxeHepwuHr (EDE): MpucnocobeHa ycnyra WTo ncnopaydyBa TeMesneH U TeKOBEH
TEXHUYKM aHra>KMaH 3a KJIMEHTUTE CO CIOXKeHM cleHapwuja. OBaa NOHyja e OCMUC/IeHa Aa OAroBapa Ha
notpebuTe 1 pesyntatnte Ha KAMEHTUTe CO 0be3besyBare HazHaueH MHXEHEepP KOj Ke U3rpaav TeMenHo
Mo3HaBak€ 3a OKOAMHATA WM peLleHrjaTa Ha KAVEHTOT M Ke I MOAAPKN AeNOBHUTE LeNN Ha KINEeHTUTE,
BKJly4yBajKW, HO HE OTpaHNuUyBajKn ce Ha, onTMMM3aLMja Ha 06eMOT Ha paboTa, YCBOjyBatbe UAN MOXHOCT
3a noaapuuka. Yenyrute EDE moxe ga ce kynat Kako ogHanpes AedurHnpaHn NOHYAN nan Kako 610k
nprcnocobeHn YacoBM KOMLLTO MOXe Ja Ce KOPUCTaT 3a NCMopadyBate OCMUCIEHN NPOaKTUBHU YCaYTW.

Kora ke ce Kynat BO BUA Ha YaCoOBW, YaCOBUTE Ha yCiyrata EDE notoa ce HaManyBaaT O/, BallnTe BKYNHU
KyneHn 4aCcoBM CO HUBHOTO KOPUCTEHE N UCNOpaYdyBahe€.

MpeTxoaHo aeburHUpaHuTe NoHyam 3a EDE ce npucnocobeHn Ha BallaTta cpesavHa U BM nomaraart ja ro
NocTUrHeTe nocakyBaHWoT pe3ynTtat. OBuMe NOHYAM BKAyYyBaaT NOTPEOHW BrpajeHu NpeTxoAHo
AebVHUPaHN NPOAaKTUBHU YCAYTW.

Obnactute Ha Kou ce pokycmpaart ycayrute Ha EDE ce:

e [la MOMOrHaT BO OAp>KyBareTO TEME/IHO MO3HaBakbe Ha BalLUTE TEKOBHU U UAHW LE/OBHU
nobapyBaha 1 KOHbUrypaLmja Ha BallaTa CpesrHa Ha MHpopmMaTMuKaTa TEXHON0TH]a, 3apaam
onTUMM3Upatse Ha n3Beabata

e [la rv JOKYMeHTMpaaT NpernopakmnTe 3a KOPUCTEHE Ha YCAYrnTe 3a NoAApLIKa NOBP3aHM CO
ncrnopakara (Ha np. nperneamn Ha noaApLuKaTa, 34PaBCTBEHN MPOBEPKM, PabOTUAHULIM U
nporpamMu 3a npoLeHKa Ha PU3MKOT)

. Momow pa ce HanpaBW BalWETO pacnopejyBambe N aKTUBHOCTUTE 3a onepaunnTe corjiacHn Ha
BallaTa NaaHWpPaHa N TeKOBHa VIMI'IIIEMEHTaLI,I/I_ja Ha TexHoJsiormnTe Ha Microsoft

e [logobpeTe rv TEXHNUKMTE N ONEpPaTUBHUTE BELUTUHW Ha BawmnoT UT-nepcoHan

e Pa3BMBajTE 1 UMMJIEMEHTUPA]TE CTPATENMU LITO K€ NMOMOTHAT Ja ce crpeyaT UAHU MHLNAEHTM
W Aa ce 3rofieMu OoCTanHOCTa Ha CUCTEMOT 3a TexHonorumute Ha Microsoft WwTo ru nokpuBate

o ,Cl,a NOMOTHaT I'IpI/I onpep,enyBaH:e Ha rnaBHaTa I'Ipl/ll-II/IHa 3a MHUMAEHTUTe WTO Cce nosTopyBaaT
1 Aa obe3besaT Npenopaky 3a crpeyyBare NOHATaMOLIHW HapyLlyBaka Ha Ha3HaUYeHuTe
TexHosormm Ha Microsoft
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Bes pasnuka kako e kyneH EDE, pecypcuTe Ke ce pacnpesenat, Ke M ce A0AeNn NpuopuTeT 1 Ke ce
Ha3HauaT CoriacHoO AOroBOPOT OJ ABETe CTPaHM 3a BPEMe Ha COCTaHOKOT 3a 3anoyYHyBate Ha
aHraXkMaHoT 1 Ke ce JOKYMeHTUpaaT Kako Aes Of BallMOT MJaH 3a ucnopaka Ha ycayru.

MpeaycnoBu n orpaHnuyBama cneyuduuHmn 3a ycayrarta

e Moparte fa maTe TEKOBEH AOrOBOP 3a YCayru 3a yHubuumpaHa nogaplika Ha Microsoft 3a ga
rm nogapxute sawmnte ycayrn EDE. AKo e ncteyeH nam npeknHat BawmMoT AOTOBOP 3a YCAyru
3a yHMdMLUMpaHa noaapwka Ha Microsoft, Bawata ycnyra EDE ke 6uge npekvHata Ha UCTUOT
AaTyMm.

e Ycnyrute EDE ce poctanHu 3a Bpeme Ha BoobuyaeHoTo paboTHO Bpeme (oa 09:00 go 17:30
YacoT, JIOKa/IHO CTaHAAPAHO BpeMe, 6€3 NpasHuLM 1 BUKEHAMN).

e Ycnyrute EDE nogap>kyBaaT KOHKPETHM NPOU3BOAM U TexHoNorMmn Ha Microsoft kouwwTo cre
rm nsbpane n cTe rm HaBesie BO PaboTHMOT Hasor.

e Ycnyrute EDE ce ncnopavyBaart 3a efHa Jiokaliija 3a NoAApLUKa BO Ha3HaveHaTa JoKauuja 3a
noAapLuKa naeHTMdUKyBaHa BO BalIMOT paboTeH Hanor.

e Ycnyrute EDE ce ncnopavysaaT faneuynHCKM OCBEH ako oZHarnpes He ce Harnpasu NOMHaKOB
nucmen gorosop. OHaMy Kage OHNajH noceTuTe ce MefycebHO JOroBOpPeHN 1 He ce BP3
OCHOBa Ha MPETXOAHO MNJiaKake, Ke B HamniaTvMe 3a pasyMHUTE TPOLLOLM 3a NaTyBake U
>KMBOT.

YHuopunumpaH nopobpeH oarosop

YHuéuumpan nogobpeH ogrosop: YHnouumparHmot nogobpeH oarosop (UER) obe3besysa 3abp3aHa
peakTMBHa NoAApLUKa 3a BallMTe MPOU3BOAN M ycayrv 3a obnak co nobp3o HacouyBame Ha cuTe
WHLUMAEHTW CO KPUTUYHa cocTojba (,KpWT. COCT.”) 1 CO AodenyBarbe BULLUM PAKOBOAUTENMN 33 MHLMAEHTY
KOV BM Ce Ha3HayeHu BaM 1 MaTeka 3a eckanaumja 4O onepaTMBHUTE TUMOBMW 3a ycayru 3a obnak, AOKOJKY
e notpebHo. OcBeH HMBHMOT AOrOBOP 3a YHUPULMpPaHa OCHOBHa NoAApLUKa 3a NpeTnpujatnja, KAneHTuTe
MoXe Aa KynaTt yHubuumpaH nogobpeH oarosop wiam ga ro ojajat BO CeKoe Bpeme BO POKOT Ha
aKTMBEeH AOroBop 3a YHUMLMpaHa OCHOBHa NoAJpPLUKa 3a NpeTnpujatuja.

WNcnopakata Ha UER e goctanHa 3a KynyBatbe cera, HoO Mcnopakata Hema Ja 3arnouHe o [AaTym Ha
ncnopaka Bo 2023 r.]. KnneHtute kom ke kynat UER npeg no4eTHMOT AaTyM 3a Ucnopaka HemMa ga gobujat
dakTypa ce goseka Microsoft He 3anouHe co ncnopaka Ha UER (,noueteH gatym 3a ncnopaka”) uam [1
deBpyapu 2023 r.], BO 3aBUCHOCT KOj AaTyM € MOAOoLHa.

3a pa pobuete nogapiuka 3a UER 3a BawwmTe nponsBoam v ycayru 3a obnak Ha Microsoft, Mopa aa
nojHeceTe UHLUMUAEHT Npeky TenedpoH nan nNpeky MHTepHeT. Ako ce oTBopeHun co CepnosHocT 1 nam
Cepuo3HocT A, BalnTe bapatba 3a NOAAPLLIKA 33 pellaBakbe Ha NpobieMnTe aBTOMATCKU Ke ce HacouaT
CO BpeMe 3a NoAobpeH 0AroBOP M TUMOT Ha BalUMOT BULL PaKOBOAUTEN 3a MHLUAEHTU aBTOMATCKK Ke
6uae Ha3HaueH 3a yrnpaByBatbe CO MHLUMUAEHTOT.

Buw pakoBoauTen 3a MHLUMAEHTU: YCyraTa 3a BULL PaKOBOAUTEN 3a UHLMAEHTU e AocTanHa 24x7x365
3a cuTe bapatrba 3a Nojapluka 3a pelaBake Ha npobaemute co CepurosHoct 1 namn CepmnosHoct A. Ha
KAVEHTUTE UM Ce AoAesyBa Ha3HayeHa rpyrna pecypcu co no3HaBahe Ha Ae/0BHUTE Lieiv U OKOJIMHaTa Ha
knneHtute. OBUe pecypcu ce goaenyBaat Kako AOMONHYBake Ha pecypcmnTe 3a TEXHNUKO pellaBake Ha
npobaemunTe N ce OATOBOPHMU 3a HaArNeAyBake Ha CUTEe MHLUMAEHTM Ha NOAAPLUKATa Ha KPUTUYHA
coctojba 3a fa NOTTMKHAT HaBPEMEHO peLlaBakbe M BUCOK KBaJIUTET Ha McrnopakaTa Ha noaapwkarta. Co
TUMOT Ha BULLIMOT PakoOBOAUTEN 33 MHLUMAEHTN Ha3HayeH 3a KIMEHTOT MOXe Ja ce CTann BO KOHTaKT
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npeky e-nowuta 24-7 n Ke 3arapaHTypa NocTojaH TEXHUUKM HaMpeoK CO Toa LWTO Ke BU Jaje axypupatba
3a CTaTyCOT M ecKkanalmjaTta v naaH Ha akTUBHOCTW.

3a cekoj HUMAEeHT co Cepro3HOCT 1, uleH Ha TUMOT Ha BULLMOT PaKOBOAMTEN 3@ UHLMAEHTU Ke BU Jaje U
nperaes no MHUMAEHTOT CO KJIMEHTOT, YNPaBHUKOT CO CMETKM 3a YCMNeX Ha KIMEHTUTE U APYrv UNEHOBU Ha
TMMOT Ha BalllaTa CMeTKa CO Hamepa Ja ce 3ajakHe BallaTta paboTa 1 ga ce cnpevaT UAHW NPEKVHN U
npobaemu Bo paboTaTta. Bo TEKOT Ha COCTAHOKOT, BULIMOT PakOBOAMTEN 3@ UHLMAEHTH Ke Hamnpasu
nperfej Ha 04roBOPOT Ha MHLMAEHTOT, BKIYYyBajKv T4 ycnecuTe 1 obnactute 3a nogobpysarse v ke
paboTu CO BaLLMOT yNpaBHMK CO CMETKM 3a YCreX Ha KJAMEHTUTe Ha NpernopaknTe 3a HagMuHyBake 3a Ja
MO>Ke NMPOAaKTVBHO Aa Ce HamanaT MAHUTE ClyYar U Aa ce 3ajakHaT BallWTe peLleHuja.

BawwumoT BMLI pakoBOAMTEN 3a MHUUAEHTM Ke Be MHGOPMMpa ako e JocTarnHa v aHaau3a Ha r1aBHata
npuumHa (RCA) 3a 3acerHata TexHonoruja Ha Microsoft, ako ce HanpaBu AONOAHUTENEH TPOLLOK CO
cnpoegyBare Ha RCA v ke paboTtn co BawmoTt CSAM 3a ga nHmnumpa RCA, ako e goctanHa 1 u3peyHo
nobapaHa o KJIMEHTOT rnpes 3aTBOPatbeTO Ha MHLMAEHTOT. Bue Ke buaeTe oaroBopHM 3a paboTata co
TMMOT Ha Microsoft 3a 06e36esyBarbe MaTepujanu, Kako LUTO ce AaToTekuTe Ha AHEBHULMTE 3a HajaBa,
TparnTe o4 Mpexara Wan Apyru AujarHOCTUYKM Pe3yaTaTi KOoW LITO ce noTpebHu 3a 3aBpLuyBare Ha RCA.

3a fa MOXe TMMOT Ha BalUMOT BULL PakOBOAMTEN 3a UHLMAEHTM Ja CTEKHE OCHOBHO MO3HaBake Ha
BalUWTe Lean 1 OKOIMHA, Mopa ja 0be3beanTte AoKyMeHTaLMja, ako ce nobapa, u Ja y4ecTByBaTe BO
aKTMBHOCTUTE 3a BKJyUyBakbe BO TEKOT Ha npBuTe 90 AeHa Of TPaeHeTo Ha JOroBOpPOT.

OBue pecypcy ke pabotaT ganeumHcku. OBaa ycayra ce AOCTaByBa Ha aHMINCKM ja3uK 1, AOKOJKY €
JocTanHa, Moxe Aa ce 06e3b6esn Ha BalLMOT rOBOPEH jasuK.

OgapeseH 6poj yacoBwW 3a ynpaByBare CO peakTUBHaTa NoAApLLKa W ynpaByBare CO Ucrnopakarta Ha
ycnyraTta ce BKJYY€HM 33 aKTUBHOCTUTE 3a BKJIyUyBakbe, KBapTaJHWUTE COCTAHOLM CO BalLMOT BUILL
pakoBOAMTEN 33 MHLMAEHTU U Nperneante no nHunaeHtute co CepnosHoct 1. JloctanHu ce
JAOMONHNTENHM COCTaHOLM Ha Bapatrbe 1 COo NpeTxoaeH agoroBop co Microsoft kage WTo ce gocTanHm
pecypcu. Moxe aa usbepete Aa KynuTte AOMOJAHUTENHM YaCOBU Haj OHWE KOW LUTO Ce BKJYY€eHM 3a Aa
06e36eaUTe JOMONHUTENHO YNpaByBake CO peakTUBHaTa NoAApLLIKa W yrpaByBake CO UCropakaTta Ha
yCyruTe of, BalWMOT BULL PAaKOBOAUTEN 3a UHLMUAEHTU U YNPaBHUKOT CO CMETKM 3a YCNeX Ha KANEHTHUTE.
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Cepvo3HOCT 1 cocTojba Ha
yHUULMpPaHMOT NogobpeH

oArosop

CepuosHoct 1

I'Ia,a, Ha KpUTM4yeH AenoBeH
cncrTem:

busHuc Bo pusmk. LlenocHo
ryberse Ha KpUTUYHA
anankaumja nan peLueHme.

MoTpebHo e BHMMaHue
BeAHaLl
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Peakuuja og Halla cTpaHa

KomnoHeHTn Ha Azure! -
OAroBop Ha NpBKOT MNOBUK 3a
15 MUHYTU UAKU NOMaKY

CwviTe Apyrv Npon3Boam 1
ycnyrn - OaroBop Ha NpBUOT
noBuk 3a 30 MUHYTU nan
nomainky

ABTOMATCKN JOAeNeH BUL
PaKOBOAWTEN 3@ MHLUMAEHTU?

KOHTUHYVpaH aHraxxmaH 24/73

Bp30o KpeBame Ha UTHOCTa BO
Microsoft kaj TMmoBM Ha
npov3BoA0T

M3BecTyBarbe f0 HawuTte
BWCOKM PaKOBOAHW AnLia, No
notpeba

Peakuuja oZ Balla cTpaHa

Vi3BecTyBame A0 HawuTe
BMCOKW PakoOBOAHW AnLa, No
Hale Haparse

JopenyBare cOOABETHU
pecypcu 3a Aa ce OApPXKM
KOHTUHYMpPaHWOT Tpya 24/73

bp3 npwucran n ogrosop

Ce nogHecyBa no TenedoH nan
npeky Beb-cTpaHmLa

CepuosHoct A

[erpagnpan KpUTUuKm
LEeN0BEH CUCTEM:

3HauuTeIHa 3aryba uam
Jerpagaumja Ha ycnyrute

MNpB 0AroBop Ha MOBMK BO POK
o4 30 MUHYTK UM NOKPaTKO

ABTOMAaTCKWU? AOAeNeH BULL
pakoBOAUTEN 3@ MHLUAEHTU

KOHTUHYyMpaHO aHraxmaH
24/7°

[oaenyBame cOOABETHM
pecypcu 3a a ce oAp>u
KOHTUHYMpPaHWOT Tpya 24/73

bp3 npucran n ogrosop

Ce nogHecysa no TenedoH nan
npeky Beb-cTpaHuLia

MoTpebHO e BHMMaHMe BO pokK
o4 30 MUHyTK

" HagedeHomo epeme Ha 002060p 3a eawiume KOMNoHeHMu Ha Azure He 2u nokpusa Azure StorSimple, GitHub AE, Azure
Communication Services unu Ynpasysaree co Hanaama u npemnaama, A40, Azure Media Services, Azure Stack, Test Base for M365,
Microsoft Mesh unu Universal Print.

2 Buwume pakosodumesu 3a uHyudeHmMu noMazaam eo 6p3omo pewiasarbe Ha npobsemMmume Npeky aH2aXxuparbe Ha cy4au,
eckasnayuja, Haoéarbe pecypcu U KoopouHayuja.

3 Moxebu ke mpeba da 20 HamauMe HUBOMO HA CepUO3HOCM ako He Moxe da o6e36edume coodeemHu pecypcu uiu 002080pu
Kouwmo Ke HU 0803Moxam 0a npodo/KUMe CO 8/10XKY8arbe HaNopu 3a pewiasarse Ha npobaemume.

bp3 oarosop

Bp3 oaroeop: Ep3voT oaroBop 06e36eayBa 3abp3aHa peakTMBHA NOAAPLLKA 3@ BallUTe YCIyrn Ha obnak,
HacouyBajKu ' MHLUMAEHTUTE Ha NoAApLUKaTa 4O TEXHUYKMTE eKCrepTu 1 co obe3beayBate Ha naTteka 3a
eckanauujaTta o TUMOBWTe 3a paboTa Ha ycayrmTe Ha obaak, no notpeba.

3a pa rv gobuete ycayrmte Ha bp3 ogrosop 3a BawwuTe Microsoft Azure KOMNOHEHTW, MOpaTe Aa ro
ncnpaTuTe UHUMAEHTOT NPEKy BaXKeUKMOT NopTan 3a ycayrm Ha obnak. Bawwte 6apatba 3a nogapLikara 3a
pellaBatbe Ha NpobaemuTe Ke Brae ANPEKTHO MpeHacoueHa 40 PeaoT 3a nogapluka Ha bps ogrosop,
KOJLUTO MMa eKurna Ha ofpeseH TVM Ha MHEXEHePHU, CO ekcrnepTm3a BO yCyrute 3a obnak. 3a ga MMa OBOj
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TVM OCHOBHO 3Haeh-e 3a BalleTo pacrnopegyBatbe, MopaTe ga 06e3beaunTe JOKyMeHTaLMja 38 OCHOBHOTO
pacnopegyBarbe Ha Azure 1 Tonosorunjata Ha 6asaTta Ha NoOAaTOLM, Kako 1 3a MAaHOBMUTE 3a CKaapare U1
BpaMHOTeXyBare Ha ONTOBapyBaHeTO OHaMy KaZe LUTO e gocTanHo. Mlako 3a nHungeHTUTe MoXe ja ce
noTpebHn pecypcn o npodecroHanLm 3a NoAApLIKa Ha CTaHAAPAHW NPOV3BOAM 3a pe3oayLmjaTa, TMAMOT
3a bp3 ogrosop 3azap>xyBa NnprvMapHa OAroBOPHOCT 3@ MHUMAeHTUTe 24x7x365.

3a BalnTe KOMMOHEHTU Ha Azure, BpeMuHaTa Ha OArOBOP 3a NoAApPLUIKA 3a pellaBake Ha NpobaemoT ce
HaBeZeHW BO TabenaTta MOAOAY M ' 3aMeHyBaaT CUTe OYeKyBaHW BPEMMHbA 338 OArOBOP 3a NoAApLiKaTa 3a
OcHoBHWOT nakeT. bpanoT oarosop Ha Azure He rv nokpuea Azure Media Services, Azure Stack, Azure
StorSimple, GitHub AE, Azure Communication Services, Universal Print, Test base for M365 nan Microsoft

Mesh.

KynyBareTo 6p3 0AroBOp € npegMeT Ha JOCTanHOCT Ha pecypcuTe. 3a AeTanu 3a AoCTanHocTa, Be
MOJIMME KOHCYNTMPajTe Ce CO BalMOT MEHALIEP Ha CMETKA 3a YCreX Ha KINEHTUTE .

TeXknHa v cuTyaumja Ha 6p3

OAroBOpP

Peakuwja o4 Hawa cTpaHa

Peakuuja og Balwa cTpaHa

CepunosHoct 1

[Mag Ha KpUTUYEH AenoBeH
cucTeMm:

Bbu3Hunc Bo pusumk. LenocHo
ryberse Ha KpUTUYHA
anavkaumja nam pelleHune

l'ybetbe Ha rMaBHVOT fe/I0BEH
npouec 1 pabotata He Moxe
Pa3yMHO Aa MPOAOJIKM

MoTpebHo e BHMMaHWe BO pok
o4 15 MuHyTH

CepunosHoct A

[JlerpagupaH KpUTUUKM
[e/I0BEH CUCTeM:

3HaunTenHa 3aryba nan
Jerpagauvja Ha ycayrute

MpB ogroBop Ha NOBUK BO POK
o, 15 MUHYTU MM NokpaTKo

KOHTMHYMpaH Hamnop Ha
OCHOBa 24x7’

Mpuctan fo nckycHute
cTpyutbaum Ha Microsoft?

Bp3a eckanauuja BO pamkute
Ha Microsoft so pabotHuTte
TMoBM 3a cloud ycnyrm

V3BecTyBake 10 HaluTe
BMCOKM PakOBOZHW nnLLa, Mo
notpeba

3BecTyBatbe A0 HawunTe
BMCOKM PakOBOZHW NnLLa, MO
Hale Hapare

[openyBare COOABETHU
pecypcu 3a ja ce OAp>XKM
KOHTUHYWPaHWUOT TpyA 24/7"

bp3 npucran n oarosop

T Moxebu ke mpeba da Hamasume 0d 24x7 ako He cme 80 cocmojéa da eu 0b6e36edume coodsemHume pepypcu
usnu 002080pu, 3a 0a HU 0803MOXUMe 0d 2u 00p>xUMe coo08emHUMe Hanopu 3a pewasarse Ha npobiemMom

2 Yenyeume 3a pewagarbemo Ha npobieMom Ha bpauom odzoeop ce eduHcmeeHo docmanHU Ha aH2UCKU U

JanoHcKuU jasuk.

YnpaByBatme co Azure Event

YnpaByBatbe co Microsoft Azure Event (,AEM”): AEM ncnopauysa nogobpeHa npoakt1eHa u
peakTMBHa NOoAApLLKa 3a BpeMe Ha KPUTUYHUTE AeNOBHU HacTaHU Ha KIMEeHTUTE.
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KpuTtnueH senoBeH HacTaH BO oncer NoAAp>KaH O OBaa NnoHyaa e gebuHupaH Kako KpaToK Neproj Ha
BMCOKO eN0OBHO BJ/IMjaHWe OYeKyBaH Of KJAVEHTOT U/uan BpBHa nobapyBauka 3a KAMEHTOT Koj bapa
NMOBMCOKM HMBOA Ha JOCTaNHOCT 1 nepdopmMaHcy Ha ycayrute. KputuuHnTe AeN0OBHM HacTaHU MOXe Aa
Aobujat HajMHory net (5) kaneHAapckn feHa HeMpeknHaTa peakTUBHa NOKPUEHOCT; KIMEHTUTE MOXeE Aa
n3bepar ga KynaT TOJKy KPUTUYHM AEeJIOBHWN HacTaHW KOJIKY LUTO MM ce NOTpebHM 3a Aa ce U3BpLUyBaaT
nocieAoBaTeNHO U fja ro NOKpwMjaT LLeNnoT Nepuoa Ha Tpaerke Ha oYeKyBaHaTa nobapyBauka, ako e
nogoAr og net (5) nocnesoBatenHn KaneHAapCcKn AeHa.

¥YnpasyBaweTo co Azure Event e npegmeT Ha AoCTanHOCTa Ha pecypcuTe. 3a NOAAaTOLM 3a AOCTarnHOCTa,
KOHCY/NTUPajTe Ce CO BaLLIMOT YNPaBHMK CO CMETKM 3a yCneLwHn kaveHTun. [Noaaplikata Hema ja ce
ncropayyBa OCBEH 3a KPUTUYHW Ae/IOBHW HacTaHW KOW Ce 3aKaXkaHW ogHanpes v NoTBpAeHM HanMCMeHO
HajMasiky 8 KaneHAapCcKy CeAMMULM Npes MOYETOKOT Ha HAacTaHoT, OCBeH ako Microsoft He ce cornacu.
Microsoft Moxe, Mo cBoja 0AnyKa, fia ro HamMasiv OMNCEroT Ha MPOLLeHa Npes HacTaH, ako nsbepe ga
npudaTtin HacTaH CO NOKPaTOK POK 3a M3BECTyBak-e.

AEM nogap>kyBa KPUTUYHUN AENOBHM HAacTaHW LITO KOPUCTAT OCHOBHM yciyru Ha Microsoft Azure. Cekoj
HacTaH NoKpWBa eAHO peLleHne Ha Azure; ako e NOTpebHa NoAApLUIKa 3a NOBEKe peLleHunja Ha Azure,
TOral KJMEHTOT Mopa Aa KYnu JOMOJHUTENHN HacTaHW. PelleHne Ha Azure e gebrHMpPaHO Kako rpyna
npetnaati Ha Azure 1 pecypcu Ha Azure KOu ce NOBP3YyBaaT Co 3aeHNYKM JE/IOBEH UCXOJ 3a Ja UM
ncropayaar Ha KAVEHTUTE NPOU3BOAMN UK ycayri. Microsoft Ke ro oLeHW pelleHneTo Ha KANEHTOT BO
TEKOT Ha NeproAOT 3a NPOoLEHa NpPej HacTaHOT U HaNMCMEHO Ke ro UHbOPMMpPa KAMEHTOT 3a YTBPAEHUTE
pu3nLm.

Kako gen og akTMBHOCTUTE Npeg HacTaHoT, Microsoft ke:

* IO MPOLEHM 1 Ke Ce 3aMo3Hae CO BaLIeTO pelleHmne
* W MAEHTUdMKYBa MOXHUTE NPOBAEMU Y PU3MLN LITO BAMjaaT BP3 NPOAO/IXKYBakEeTO Ha paboTtaTa
1 ctabuaHocTta
*  V3BPLWM NpEries Ha KanauuteToT U OTNOPHOCTa Ha naatdopmata Azure
Microsoft ke ncnopaya NnMcMeHa AOKyMeHTalLMja 3a pe3yaTaTuTe of HeroBaTa NpoLieHa BKyUyBajKu v
aKTMBHOCTW 3a HAAMUHYBake Ha MOXHMWTE PU3KMLM KOW BAMjaaT BP3 MPOJO/IXKYBaHEeTO Ha paboTaTa U1
cTabunHocTa.

3a peleHujaTa 3a obnak Ha Azure, BO TEKOT Ha HacTaHOT, bapataTa 3a yciyra 3a MHLUWUAEHTU NOBP3aHn Co
HacTaHOT Tpeba Ja ce nogHecaT Npeky nopTanoT Ha Microsoft Azure, BkiyuyBajku ro AEM Bo onmcoT Ha
CNy4ajor.

Cepwvo3HOCT 1 cuTyauja Peakuwja o Hawa cTpaHa Peakumja o4 Balua CcTpaHa
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CepuosHocr 1

Maa Ha KPUTUYEH AEe/I0BEH CUCTEM:

busHuc Bo pusmk. LlenocHo
rybeme Ha KpMTUYHa ansnkalmja
WK pelueHne

l'ybere Ha rnaBHNOT JenoBeH
npouec 1 paboTtata He Moxe

Ogarosop Ha nps nosuk 3a 15
MWHYTW AN NOManKy n bp3a
eckanauuja kaj Microsoft?

Pecypc 3a kputn4Ha cutyalmja ce
fozenyBa BO pok og 30 MUHyTH
WAV NOKPaTKO.

KOHTUHYMpaHo BNOXYyBae

M3BecTyBatbe A0 HalLUTe BUCOKM
PaKOBOZHW WLa, MO Halle
bapame

JlopenyBare COOZBETHU pecypcu
3a fla ce OAPXKUN KOHTUHYUPaHNOT

pasyMHO Z1a NPOAOXM Hanopw 24x7'

TPYyA 24/7"
MoTpebHO e BHMMaHMe BO pOK 04
15 MUHYTK

Mpuctan fo nckycHuTe
cneymjanmctn Ha Microsoft n
6p3a eckanaumja BO paMKku Ha
Microsoft so npon3sBoaHUTE
TUMOBM

bp3 npwucran n ogrosop

CepunosHoct A

[JerpagnpaH KpUTUYEH Aen0BeH

cmcTem: AHraxxuparse nHxeHepu 3a
noAApLKa Kov nvaat
no3HaBarbe 3a BallaTa
KOHdUrypaumja Ha peLleHneTo.
Kage wto e npumenaneo, Te
WHXXEHEepU MoXaT Aa MoMorHar
1 Aa ro HacoyaT NpoLLecoT Ha

ynpaByBawe CO UHUUNAEHTU

3HaunTenHa 3aryba nan
Aerpajaumja Ha ycnyrute

V3BecTyBarbe A0 HalMTE BUCOKU
pPakoOBOAHM AnLa, No notpeba

T Microsoft moxebu ke mpeba da 2o Hamaau aHeaxmaHom o0 24x7 ako He cme 8o cocmojba da eu ob6e36edume
coodgemHumMe pepypcu uau 002080pu, 3a 0a HU 0803MoxumMe da npodomkume 0a 8/10XKysame HANOPU 3a pewiagaree Ha
npobsemume.

2 Yenyeume 3a noddpuwika Ha AEM 3a pewasarse Ha npobsiemume ce doCmanHu camo Ha aHeIUCKU ja3uk
Microsoft ke 06e36ea1 pe3rMe Mo HAaCTaHOT 3a CMTe C/lydan OTBOPEHM 3@ BPeEMe Ha NPO30peLoT 3a
peakTVBHa NOAAPLLIKA U Ke Ce MOrpuxmM OBKe Cydan Aa ce peLuar.

3a knneHTn Ha Microsoft Cloud 3a manonpogaxb6a:

YnpaByBat-E€TO CO HacTaHu 3a kaneHTV Ha Microsoft Cloud 3a manonpogax6a ncnopauysa nogobpeHa
NpoakTMBHA M peakTUBHA NMOAAPLLKA 3a BPEME Ha KPUTUUHW AEe/IOBHWU HacTaHW Ha KAneHTU Ha Microsoft
Cloud 3a manonpogaxb6a.

OBaa noHyza noajp>KyBa caMo HacTaHu 3a KAIMEeHTU Kou Kynuae anteHua 3a Microsoft Cloud 3a
Manonpogaxba. OBaa NoHyza Ke rv NOAAPXKYBa caMo cnegHuTe pelleruja 3a Microsoft Cloud 3a
manonpogaxba: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud
Protection, D365 Connected Spaces (Bo nperies — UMeTO MOXe Aa NoAnexun Ha npoMexu), D365
Marketing, D365 Customer Insights, Promote IQ, Microsoft Advertising — Bing Ads, Azure Cognitive
Search, Intelligent Recommendation, Azure Synapse analytics. YcnoBuTe 3a nponssoguTe 3a HaBejeHUTe
pelueHuja ce objaByBaaT o4 Microsoft ogepeme HaBpeme Hahttp://microsoft.com/licensing/contracts (au
HacnefHa cTpaHuLa WTo ja yTBpayBa Microsoft).
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KpuTnueH fenoBeH HacTaH BO Oncer NoAAp>KaH of OoBaa NoHyza e gedbrHMpaH Kako KpaTok nepuos Ha
BMCOKO [leI0BHO B/WjaHWe OYeKyBaH Of KJAVEHTOT U/uav BpBHa nobapyBauka 3a KJIMEHTOT Koj bapa
NMOBMCOKW HMBOA Ha AOCTANHOCT U nepdopmMaHcy Ha ycayrute. KpuTMuHUTE AeN0BHMU HacTaHU MOXe Ja
fobwjaT HajMHOTY 5 KaneHJapcku AeHa HernpeKkHaTa peakTMBHA NMOKPUEHOCT; KIMEHTUTE MOXKE Ja
n3bepart ga KynaT TOJKYy KPUTUYHW AeJIOBHW HAacTaHU KOJIKY LUTO UM Ce NOTPebHM 3a Aa ce U3BpLlyBaat
nociesoBaTeNHO W a ro NoKpujaT LeanoT Nepuos Ha Tpaerwe Ha oyekyBaHaTa nobapyBavka, ako e
nojoAr o4 5 nocnesoBaTeNHN KaneH[apckn AeHa.

MNMoHyzAaTa e NpeaMeT Ha JOCTanHOCTa Ha pecypcumTe. 3a MoAaToLM 3a OCTanHOCTa, KOHCYATUPajTe ce COo
BALLMOT YMPaBHMK CO CMETKU 3a ycneLHn kaneHTu. MoaaplukaTta Hema Za ce ucnopadyBa OCBEH 3a
KPUTUYHW 4EeI0BHN HAacTaHW KOV Ce 3aKaXkKaHu OZHanpez 1 noTBpAEHN HannCMEHO Hajmasky 8
KaNeHAapcKX ceaMULLN Npes NOYETOKOT Ha HacTaHoT.

Microsoft ke ro oueHu peLleHVEeTO Ha KIMEHTOT BO TEKOT Ha MEPUOAOT 3a NPOLeHa NPes HacTaHoT U
HaMMCcMeHO Ke 1o MHGOPMUPa KANEHTOT 3a YTBPAEHNUTE PU3MLA.

Kako fgen o akTMBHOCTWTE Npes HacTtaHoT, Microsoft Ke:

e [0 MPOLEHM N Ke Ce 3aMn03Hae CO BaLLETO peLleHMe KaKo LWTO € HaBeAEHO Norope
* M MAEHTUDMKYBa MOXHUTE NPOBAEMU 1 PU3MLM LITO BAMjaaT BP3 MPOLO/IXKYBaHeTo Ha paboTaTa
M cTabunHocTa
e V3BpLUM Mperfej Ha KarnauuteToT U OTNOPHOCTa Ha naathopmata Azure
e yCnopaya ynatcTBa 3a Hajfobpute MHAYCTPUCKN NPAKTUKM O Ha3HAUEHU TEXHUYKM U pecypcH 3a
onepaTMBHU NCMOpPaKK
Microsoft ke ncnopaya NnMcMeHa AOKyMeHTalLMja 3a pe3yaTaTuTe o4 HeroeaTa NpoLieHa BKIyUyBajKu v
npenopayaHn akTMBHOCTU U Haja00bpu MHAYCTPUCKM NMPaKTUKM 3@ HaAMUHYBake Ha MOXHUTE PU3NLIM U
npobaeMu Kou BAMjaaT BP3 NPOAOAXKYBaHeTo Ha paboTaTa 1 cTabuaHocTa.

AKO HacTaHOT BKJIy4yBa peLleHue 3a 06ak Ha Azure, BO TEKOT Ha HacTaHoT, baparbaTa 3a ycayra 3a
WHLMAEHTN NOBP3aHM CO HacTaHOT 3a pelleHujaTa Ha Azure Tpeba ja ce nojHecaT NpeKky NopTanoT Ha
Microsoft Azure, BknyuyBajku ro AEM Bo onucoT Ha cyvajoT.

AKO HacCTaHOT BKky4YyBa pelleHue 3a obnak Ha D365 nan M365, Bo TekOT Ha HacTaHOT, bapatbaTa 3a
YCIyrv 3a MHLUMAEHTV NOBP3aHM CO HaCTaHOT 3a OBWe pelleHvja Tpeba fa ce nogHecaT Npeky LieHTapoT 3a
pelueHnja brpajkn ro NPou3BOAOT Kaje LUTO ce MojaBua NpobaeMoT 1 BO NMAaHOT 3a nogapluka ,HacraH
D365" Bo cnyyaj Ha bapara nosp3aHu co D365.

3a npoussoau Azure:

Cepuro3HOCT 1 cutyaumja Peakuwnja og Hawa cTpaHa Peakuuja og Balla CTpaHa
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CepuosHocr 1

Maa Ha KPUTUYEH AEe/I0BEH CUCTEM:

busHuc Bo pusmk. LlenocHo
rybeme Ha KpMTUYHa ansnkalmja
WK pelueHne

l'ybere Ha rnaBHNOT JenoBeH
npouec 1 paboTtata He Moxe
pPa3yMHO Aa NpPOAOIKM

MoTpebHO e BHMMaHMe BO pOK 04
15 MUHYTK

CepunosHoct A

[JerpagupaH KpUTUYEH AeNoBEH
cncTeMm:

3HaunTenHa 3aryba nan
Aerpajaumja Ha ycnayrute

Ogrosop Ha npBs nosuk 3a 15
MWHYTW AN NOManKy n bp3a
eckanauuja kaj Microsoft?

Pecypc 3a kputn4Ha cutyalmja ce
fozenyBa BO pok og 30 MUHyTH
WAV NOKPaTKO.

KOHTUHYMpaHo BNOXYyBae
Hanopw 24x7’

Mpuctan fo nckycHuTe
cneymjanmctn Ha Microsoft n
6p3a eckanaumja BO paMKku Ha
Microsoft so npon3sBoaHUTE
TUMOBM

AHraxxuvpatrbe MHXXeHepu 3a
noAApLIKa Kon nmaat
nosHaBatrbe 3a BallaTa
KOHdUrypaumja Ha peLleHneTo.
Kaze wro e npumeHanBo, Tne
MHXXEHepW MOXKaT a NnomorHat
M Ja ro Haco4ar NpoLecoT Ha
yrnpaByBame CO MHLNAEHTU

V3BecTyBarbe A0 HalMTE BUCOKU
pPakoOBOAHM AnLa, No notpeba

M3BecTyBatbe A0 HalLUTe BUCOKM
PaKOBOZHW WLa, MO Halle
bapame

[oaenyBarbe COOABETHW pecypcu
3a @ Ce 0APXKMN KOHTUHYMPAHWOT
Tpya 24/7"

bp3 npwucran n ogrosop

T Microsoft moxebu ke mpeba da 2o Hamaau aHeaxmaHom o0 24x7 ako He cme 8o cocmojba da eu ob6e36edume
coodgemHumMe pepypcu uau 002080pu, 3a 0a HU 0803MoxumMe da npodomkume 0a 8/10XKysame HANOPU 3a pewiagaree Ha

npobsemume.

2 Yenyeume 3a noddpwika Ha AEM 3a pewasarse Ha npobiiemume ce o0CMAanHu camo HA aH2UCKU ja3UK

3a cute Apyrn npounssogn, o4roBopuUTe Ha MHUNAEHTUTE Ke ce Hapeaat no ciegHUnoT pegocnes:

Cepuro3HOCT 1 cuTyaumja

Peakuwja o Halwa cTtpaHa

Peakuuja og Balla cTpaHa
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CepuosHocr 1

I'Iap, Ha KpUTn4yeH genoBeH
cncTeMm:

busnuc Bo pumsuk. LlenocHo
rybeme Ha KpUTUYHa
anivkaumja v peLueHue.

MNMoTpebHOo e BHUMaHWe BeAHaLL

KomnoHeHTn Ha Azure' -
OproBop Ha NpPBMOT MOBKMK 3a
15 MUHYTW MM MOManky

CuTe gpyru npousBoam u
ycnyru - OgroBop Ha NpBUOT
MOBWK 3a efieH Yac nam
romMasky

HasHaueH e pecypc® 3a
KpUTMYHaTa CUTyauwja

Pecypcu Ha Bawara nokauuja,

no 24 yaca, co JOroBop co

KANEHTUTE

KoHTWHYyMpaHOo BAOXYyBatbe
Hanopw 24/73

Bp3a eckanauymja Bo pamkute Ha
Microsoft go TMMoBUTE 3a
npou3Boam

|/|3BeCTyBaH:>e AO HawunTe BMCOKKN

pPakoBOAHM NnLA, Mo notpeba

V3BecTyBatbe A0 HawmTte
BMCOKM PaKOBOZAHMW nLLa, MO
Halle b6apame

[openysare COOABETHU
pecypcn 3a fja ce O4p>Ku
KOHTUHYWPaHWUOT Tpy4 24/73

bp3 npucran n ogrosop

Ce nogHecysa no TenedoH nan
npeky Beb-cTpaHmMLa

CepunosHoct A

JerpaavpaH KpUTMYeH AenoBeH

cncTem:

3HaunTenHa 3aryba nan
Jerpajauuja Ha ycayrute

MoTpebHOo e BHVYMaH1e BO POk
OJ e/leH uac

[MpB 0AroBOp Ha MOBUKOT MO
efleH Yac UAn NoKpaTko

HasHaueH e pecypc® 3a
KpUTMYHaTa cUTyauwja

KOHTUHYMpaHO BAOXKYBatbe
Hanopw 24/72

[openysare COOABETHU
pecypcu 3a Ja ce OApXKK
KOHTVMHYMPaAHOTO BOXYBaHe
Hanopwu 24/73

bp3 npucran n ogrosop

Ce nogHecysa no tenedoH niu
npeky Beb-cTpaHuLa

CepunosHoct B

YMepeHo BanjaHne Bp3
paborarTa:

YMmepeHa 3aryba nau
Jerpajauuja Ha ycnyruTe, HO
paboTaTta MoXe pa3yMHO Aa
NPOZAOJ/IXM BO OrpaHnyeHu
ycnosm

MoTpebHO e BHUMaHWe BO poK
og ABa paboTHu vaca®

|_|pB OAroBOp Ha NOBUKOT NO ABa

Yaca nan nNnokKkpaTko

AHrakmaH camo BO TeKOT Ha

paboTtHoTO Bpeme *

[JonenyBare COOABETHM
pecypcu 3a fja ce U3pamHu co
aHraxmaHot Ha Microsoft

Mpuctan v o4roBop o4
OBNaCTEHO /IMLie 3a KOHTPO/a
Ha NpoMeHaTa BO POK Of
yeTnpu paboTHM Yaca

Ce nogHecyBa no TenedoH nau

npeky Beb-cTpaHuLa

CepuosHoct C

Mano BanjaHve Bp3 paboTtaTa:
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Ce nogHecysa rno tenedpoH nau
npeky Beb-cTpaHunLa

3HauNTENHO QYHKLMOHUPaHe
Co nomManun uan 6e3 npeykn Bo
ycnyrute

MoTpebHo e BHMMaHMe BO POk
og, vetnpun paboTHu vaca®

" HagedeHomo epeme Ha 002060p 3a 8awiumMe KOMNoHeHmMu Ha Azure He 2u ongpaka Azure China Cloud, Azure StorSimple, GitHub
AE, Azure Communication Services unu ynpasysarbe co HanJamama u npemnjamama.

2 Pecypcume 3a kpumuyHa cocmojba nomazaam 6o 6p30mo pewasarbe Ha NpobemMmume npeky aH2axuparee Ha ciy4au,

eckasnayuja, Haoéarbe pecypcu U KoopouHayuja.

3 Moxebu Ke mpeba da 20 HamasauMe HUBOMO HA CEPUO3HOCM ako He Moxe 0a obe3bedume coods8emHuU pecypcu unu

002080pU KOUWMO Ke HU 0803Moxam 0a npodosikume 0a 8/10XKyeame HaNopuU 3a pewiasdrbe Ha npobaemume.

4 PabomHomo epeme e onwimo onpedesneHo 00 09:00 do 17:30 yacom sokaiHo cmaHdapOHo speme, 6e3 npasHUYuU u

sukeHou. PabomHomo speme Moxke MaJjiky da ce passiukysa o sawama apxaea.

AvpekTeH npucran g0 uHxeHepcknot Tum Ha Office 365

AunpekTeH npucrtan o uHxeHepckmnot Tum Ha Office 365: O6e3besyBa Nofo6peHa NoaapLLKa 3a
OCHOBHUTE OMTOBapyBatba Ha BalLUMOT MPOU3BOACTBEH 3akyrnew, uan 3akynum Ha Microsoft Office 365 wTo
BKJly4yBa NPUOPUTETEH NpUCTan A0 MHXeHepcknoT Tum Ha Office 365. OBaa ycayra ke 6uae gocrtanHa 3a
HaBeZeHMOT 3aKyrneL, WK 3aKynuu, JocTarnHa e 3a JOMNOJHUTENEH HajoMeCT 1 e gedurHupaHa Bo M3noxba
HaBeZeHa Bo BawnoT PaboTeH Hasor.

I'Iop,,qptuxa Ha pa3BuBayoT

Moppapuuka Ha pa3BuBauoT: O6e3b6esyBa nognaboka NpoakTMBHa NOAAPLLKA 3aCHOBAHa Ha 3HaeHe 3a
ob61aK 1 NPOU3BOAM 3a BpEME Ha XMBOTHMOT LIMKAYC 3@ Pa3Boj Ha aniunkauujaTta 3a pa3BMBaun Ha
KJIMEHTW, Fpajere, pacnopelyBate 1 NoAAPLLIKA Ha anaukaumm Ha naatpopmata Ha Microsoft.
Moagapluka 3a nporpamepun obesbesyBa ceondatHa NOAAPLLKA LLITO UM OBO3MOXYBA Ha KJIMEHTUTE
apxuTekTypa Ha 0bnak, NPOLEHKM Ha paHAMBOCT, pewweHnja ALM/DevOps, XXMBOTEH LMKAYC Ha pPa3Boj,
nperneamn Ha KogoBsu, nepdopmMaHCcu U MOHUTOPUHT, MOAEPHU3aLMja Ha anankaunnTe, UMNaemMeHTaumja u
ynpaByBame co VIHTepHeT Ha HewwTaTa (loT), obyka n TecTnparse. [MogapLukaTa 3a Nporpamepu e gocTtanHa
3a JOMNOJIHUTE/IEH HaZlOMECT.

I'Iop,,qptuxa 3a KPUTUYHUN MUCUN

Moaapuika 3a KPUTUUHK MUcnn: O6e3besyBa MOBNCOKO HMBO Ha MOAAPLLKA, 3a AePUHMPaAH KOMMieT
npoussogun Microsoft nponssoan n OHajH YCAYry, LUTO COUMHYBa KPUTUYHO peLLleHre Ha BallaTa MUCWja,
KaKo LUTO e Ha3HaueHo BO BawMOT PaboTeH Hanor. MNoaaplukaTta 3a KpUTUYHK Mucun obesbeaysa
npucnocobeHa nporpama Ha yCayru 3a NoAApPLLKa, AOCTarnHa e 3a JOMNoJHUTEeNHa LeHa 1 e geprHMpaHa
Bo CnorogbaTta HaBesieHa BO BalMOT paboTeH Hanor.
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Mopo6peHu pelseHuja 3a cajbep 6e36epgHOCT

Ycnyru 3a noapapuuka 3a cajéep 6e36epaHoct: Ob6e3besyBaat cnewmjaansmpaHa NoMoLL nosp3aHa co
cajbep 6e3besHOCTa 1 BO peakTVBHU M BO MPOAKTUBHU cLieHapwuja (,Ycnyru 3a cajbep 6e3besgHocT”). OBUe
yCayry nomaraart Aa ce HaMaau pU3MKOT O Haco4veHu cajbep Hanaaw, fa ce Hanpasu nogobpa
NOAroToBKa 3a 6€36e4HOCHM KPU3HW CUTYyaLMK UK Aa Ce UCTPaXKM 1 3a4p>KM akTUBHO 6e36e4HOCHO
3arpo3syBatbe. Ycnyrute 3a cajbep 6e3besHoct obe3benyBaaT npucnocobeHa nporpama 3a ycayru 3a
noaapLuKa n Moxe ga bugat AoCTanHm 3a JOMNOJHUTENEH HAJOMECTOK AedUHUPaH BO AOAATOK HaBejeH
BO BaLUMOT Hasor 3a pabora.

2.4 Moappuwka 3a noBeke 3emMju

Mpernep Ha ycnyrm 3a noaapluka Ha NoBeKe 3emju

Bo copabotka co ycnyruTe 3a yHubuLmMpaHa nogapLika Ha npetnpujatmeto Ha Microsoft, nogapiikata 3a
noseke 3eMj1 BM 06e36esyBa NoaapLLKa Ha MOBEKe SIoKaLMK 3a MOAAPLLKA, KaKO LUTO € OMWLIaHO BO
paboTHWOT Hanor (Mn Hano3wuTe 3a paboTa). CnesyBa ONUCOT Ha CTPYKTypaTa 3a NoAApLIKa Ha NnoBeke
3emju:

e [JomakuH: OBa e sloKauujaTa 3a NOAAPLLKA Kaje LWTO CTe CKAy4Yue JoroBop 3a yHuduumpaHa
noaapLuka Ha Microsoft Bo BawmoT Hanor 3a pabota. OCBeH ako He e HaBeAEeHO NMOUHaky, OBa Ke
6uae npvmMapHaTa fiokalmja Ha BallMOT Ha3Ha4yeH MeHallep Ha CMeTKa 3a YCrex Ha KJMEHTOT.

¢ o TekoT: OBa e Jlokauuja 3a noaapLuka HazHauyeHa BO BawwmoT Hanor 3a paboTta, kage WTo
Tpeba sa pgobusaTte ycayru 3a yHudumUMpaHa noaapLika Ha npeTnpujatneTo Ha Microsoft, ocseH
NokauwujaTa Ha JOMakUHOT 1 BME MMaTe MpaBo Ha yCayrmTe LITO T KynyBaTe 3a Taa Jiokauuja.

Kako pa kynurte

OBoj USSD rv onuwyBa foCTanHUTE YCayrn 3a noajplika Ha noseke 3emju. CreunduyHuTe yCayrm um
CpoZHaTa KONMUMHA, JOKOJKY € MPUMEHANBO, Ke buAaT HaBeJeHW BO MPUAPYXKHMOT Hajor 3a paboTa
cnopez nokaljaTta 3a noAapLuKa.

Ycnyrute onuviaHm oBae Moxe Aa buaaT fgoctaBeHu fo Bawata nokauymja(im) 3a nogapLuka Ha3HayeHa BO
Hanorot 3a paboTta Ha JOMaKMHOT U1, Kako LITO MOXe, Aa buaat agogeneHu of [JoMakMHOT, Kako Aes of,
[OroBOPOT 3a noaapLuka Ha Microsoft 3a yHuduumpaHo npetnpujatne co CrefHUTE UIMEHU:

e Ycnyru 3a ocHoBeH nakeT: OCBEH aKo He € NOoVHaKy HaBeAeHo, YCyruTe 3a OCHOBHM NakeTu (OHne
O3HaueHn co ,v")Ke BraaT AOCTanHM Ha BalWTe Ha3HauYeHW MeCTa 3a NoAAPLLIKA UM KaKo LUTO ce
AOJENEHN Ha NoKauuuTe 3a MogAplika o4 CTpaHa Ha AOMAaKMHOT Ha HanoroT 3a paboTa Ha
JOMaKNHOT.

e PeaktuBHM ycnyru: PeakTvBHWTE yCayrm MoOXe fAa ce mcrnopadaat JajeuuHCKU Ha Apyru
JIOKaLMM OCBEH 1 BKIy4yBajku ro JloMaKuHOT.

e YnpaByBame cOo ucnopakarta Ha ycayrute (SDM): Kako wro e HaBegeHo BO BawmoTt Hanor
3a pabota, SDM moxe ga 6buae AoCTaBeH O Ha3HayeHWUTe foKauuu 3a nojapLuka Ha
AOMaKWHOT 1 HM3BOAHO. [locTanHocta Ha SDM ycayruTe WTO ce BKAyYeHW BO BalwmMoT OcHOBeH
naket Ke buge gofeneHa Of AOMaKVUHOT U yrpaByBaHa O MeHaLlepoT Ha CMeTKa 3a ycrnex Ha
KNMeHToT AomakuH. Vcnopakata Ha SDM ke 6uge orpaHuuyeHa Ha paboTHOTO Bpeme Ha
nokauujata Ha fgomakuHoT. Moxe pga 6ugat noTpebHun gonoanutenHn SDM ycayru npwm
KyrnyBarse JOMOAHUTENHN YCAYTY MW NOJ0OPEHN yCayrn 1 peLleHuja.
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o [pononHuteneH SDM: JononHutenHn mssopm Ha SDM mMoxe pga ce kynaT 3a
Jlokaupmjata(unTe) 3a NojAPLIKA HA JOMAKMHOT AN HU3BOAHO, KaKO LUTO € HaBejeHOo
BO PaboTHMOT Hanor n ke GuaaT AOCTaBeHU 4O Ha3HayeHaTa Jiokaluja 3a noaApLUKa.
MpeameT Ha focCTanHOCTa Ha pecypcuTe U ropeHaBeAeHoTo.

[JocTanHoCT Ha onuMoHanHW ycayrn (OHMe 03HaueHn co “+" BO ropHUTe Tabenu 3a noaapLuka) Ha CNesHUOB

HauWnH:

MpoakTuBHM ycnyru
o Moxebun cre kBanvdumkyBaHW 3a [poakTUBHM YCAyrK, uumja KoaMuMHa Ke bHuge
HaBegeHa BO Hanorot 3a pabota n goctanHa Bo Jlokalujata 3a NojApLika HaBeAeHa
BO Hanorot 3a paboTa, OCBEH 3eMjuUTe CO UCKNYYOK.

e Ycnyru 3a oapikyBake - AHaiu3a Ha NpUUYMHUTE 3a KopeHoT: KyneHute yciyrn ke 6ugat
JOCTanHW 3a BpaboTeHUTe BO Ha3HauYeHUTe IoKaLMm 3a NoagpLuKa.

e CoBeTHMK 3a TexHosoruja 3a noagpuwka (STA): Ycnyrute STA ke 6umpaT AocTanHu BO
Jlokaumjata 3a nogapluka Ha3HayeHa BO BawwoT Hanor 3a pabota, ocBeH BO 3emjute co
NCKNYYOK 1 Ce NpeaMeT Ha AOCTanHOCT Ha pecypcuTe.

e MNopo6bpeHu ycnyru u pewenunja: Cvte Nofo0OpeHn yCIyr 1 peLlleHnja Moxe Ja ce Kynart 3a
ynotpeba mav Bo JlokaumuTe 3a MOAAPLIKA Ha AOMAaKWMHOT WAM HU3BOAHO. MpegmeT Ha
JocTtanHocT. Moxe fa ce npyMeHaT 4pyrn orpaHnyyBamsa.

e [lpyrvTe KyrmeHu yCIyru 3a noggpluka ke buaat goctanHm Bo Jlokauujata(uute) 3a nogapLuka
Ha3HayeHu BO BawnoT PaboTeH Hanor.

AOHOIIHVITeJIHVI npaBuJjia n ycJioBu 3a nojgapuika 3a noseke 39Mjl/l

Kako sgonosiHyBare Ha OBUE oapeAbu 1 yCIOBM HaBeAEeHW OBZE M BaliMoT PaboTeH Hanor, HallaTta ucnopaka
Ha yC/yru, Kako LUTO € HaBEAEHO OBJe, Ce 3aCHOBa Ha C/IeHMBE MPeayc/oBU 1 MPETNOCTaBKM:

Moxe fAa MM [03BOJMMe Ha BpaboTeHUTe BO He-Ha3HayeHWTe NoKauuW 3a MOAApPLIKA JAa
yyecTByBaaT BO OAJaN€UYEHN NPOAKTUBHM YCIYTY LUTO Ce KYNeHW 3a AOMaKUHOT WK JlokalvjaTa 3a
HW3BOZHa NOAJAPLLKA U Ce Ha3HaYeHW BO HaloroT 3a paboTa. TakBOTO y4ecTBO Ke HuAe J03BONEHO
no auckpeumja Ha Microsoft.

MNpoakTNBHUTE KPEAWUTM MOXKaT fa Ce PasMeHyBaaT caMO MoMefy JOMaKWHWTE W JoKauuuTe 3a
HW3BOZHA MOAJpPLIKA HaBeAeHW BO BaLUMOT Ha/lor 3a paboTa, OCBEH Kako WTO e HaBegeHo. Cute
pa3MeHu Ke 6BuaaT 3aBpLUEHN BP3 OCHOBA Ha TEKOBHMTE BaNyTu U CTankuW 3a NPOAKTUBHU KPenTU
Ha COOABETHWTE JioKauMn 3a noajpluka. TEKOBHUTE LEHW MOXe fja rv obe3bean BawmvoT
NpeTCTaBHUK Ha ycayru 3a Microsoft. Cekoja pa3meHa WTo pe3yntupa co ppakLMOHN NPOAKTUBHM
KpPeanTn Ke ce 3a0KpYyXu A0 Hajbanckata eauHuua. MMpoakTMBHUTE KpeauTM He cMeaT fa ce
pa3MeHyBaaT BO WM Of, 3eMj1U-UCKIYHOLM.

KnneHToT € eANHCTBEHO OATOBOPEH 3a CUTE JaHOYHM O6BPCKM LITO NpOU3/ieryBaaTt Kako pesyartaTr
Ha AucTpmbyuuMja waM pa3mMeHa Ha KymneHW ycayr 3a nojaplika mnomery AOMakuMHOT U
nokauujata(MTe) 3a HU3BOAHA NOAAPLLKA.

3a NpoMeHWTe Ha ycayrute nav pasmeHaTa U3BpLUEeHa 3a BpeMe Ha TPaeHeTo Ha paboTHUOT Hanor
MOXe Za e noTpebeH 4OroBOp BO NucMeHa Gopma.
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o KoHconupgaumja Ha ¢pakTtypupame: OCBEH ako e HaBeAEeHO MOMHaKy, Ke ce u3gaje eAnHCTBEHA
dakTypa 3a AOCTacaHMOT W3HOC, BKJAYUMTENHO W cuTe YCIyrv 3a cuTe JoKauum 3a MOAAPLUKA
HaBezeHM BO BaWwmMOT PaboTteH Hanor. [laHouuTe Ke ce 3aCHOBaaT Ha NpOoLLeHKa Ha NOTMUCHUKOT Ha
Microsoft n BawaTa snokauuja Ha AOMaKMHOT. KAMEHTOT € OArOBOPEH eAMHCTBEHO 3a CuTe
JAOMONHUTENHM AaHOUM WTO AOCMeBaar.

¢ Wcknyuoum Ha KoHconupaumjata Ha pakTypupame: KyneHu ycayru 3a ucnopaka o Penybauka
WNHpwnja, HapoaHa Penybauka KuHa, Penybauka KunHa (TajsaH), Peny6avka KuHa (XOHrKOHT),
Peny6aunka Kopeja, JanoHuja, Hos 3enaHa, Makao 1 Aectpanvja (cute 3emju LITO ce UCKIYUOK)
Mopa Aa nmaat nocebeH Hanor 3a paboTa co HaBeayBare Ha yoiyrmTe wro Tpeba Aa ce gocTtaBat
Ha Taa Jiokauuja 3a Noagpluika. Yciyrute ke 6uaat daktypupaHu Ha COOABETHATa Jokauwuja 3a
nojapLuka 1 Ke BkaydyBaaT Koj 6110 NPUMEHANB NOKaNEH AaHOK.

2.5 JononuutenHu ogpenbu n ycnosmu

Ycnyrute 3a Microsoft yHuduumpaHa nogapluka ce ncrnopavyBaat Bp3 OCHOBA Ha C/eHUBE NMPesyC/loBM
1 NPeTnocTaBKy.

e PeakTuBHUTe ycnyrn Ha OCHOBHMOT MaKeT ce ncrnopavysaaT AaNeunHCKN Ha JoKaLmmnTe Ha
BalLMTe Ha3Ha4yeHW anua 3a KoHTakT. CuTe ycayrm ce obesbegyBaat faneumHCKM 4O BalmTe
Nokauum BO Ap>KaBaTa Ha3HayeHa BO BalLMOT paboTeH Hanor, OCBEH ako He € MOUHaKy
HaBeAeHO BO NMcmeHa popma.

e PeaktuBHM ycnyrn Ha OCHOBHMOT NakeT ce McnopayvyBaat Ha aHIIMCKK U, Kage LWTOo e
[0CTanHo, MOXe Jia ce UcropayaaTt Ha BalMOT roBopeH ja3uk. Cute ycayru ce obesbesyBaat
Ha rOBOPHUOT ja3uk Ha aoKaLujaTa 3a ycryru Ha Microsoft, wro rn obesbeaysa ycayrute, nam
Ha aHrINCKK, OCBEH ako He e MOWHaKy JOroBOPEHO BO NUCMeHa dpopma.

e Hue obe3besyBame noaapLuka 3a CUTe BEP3MU Ha KOMepLMjasHO objaBeHU, OMNLITO AOCTaMHM
npovssoamn Ha copteep Ha Microsoft 1 nponssoau Ha VIHTepHET ycayru WTo r KynueTe Bp3
OCHOBa Ha JekapupaHunTe YNncuy 3a JanLeHumparse n jorosopu u/unmn NaeHtndumkauymckm
6poj Ha cmeTkaTa 3a HannaTta 3a Hanaata Bo JlogaTok A oz BalMOT Haior 3a paboTa u ce
NAEHTMPUKYBaHM Ha YCI0BUTe Ha NPon3BOoAOT, objaBeHo o Microsoft o Bpeme Ha Bpeme
Ha http://microsoft.com/licensing/contracts (un1n Ha gpyra HacneAHWYKa CTpaHuLLa WTo ja
naeHTMdunkysa Microsoft), ocBeH ako He e nonHaky yTBpAeHO BO PaboTHMOT Hanor,
N3noxbata Ha oBoj Onuc Ha yHUbULMPaHK yCayrv 3a NoAApLUIKa Ha NPeTnpujaTMeTo nan
cneundUYHO UCKIYYeHa Ha BaLLMOT NopTan 3a nogapLuka Ha ViHTepHeT Ha
http://serviceshub.microsoft.com.

e He ce o6e3beaysa nogapluka 3a MPON3BOAM KOMLITO He Ce n3neseHmn Bo npogaxba v beta
NPOU3BOAM, OCBEH aKO He e NouHaky 3abenexaHo BO NPUIoXKeHaTa crnoroaba.

e CwuTe ycnyru, BKAyYyBajKv MM 1 CUTe AOMOAHUTENHN YCIYTW KyNEHWN Kako aen og PaboTHuoT
HaJlor 3a NOAAPLLKa U 3a BpeMe Ha HEroBOTO Tpaetbe, Ce Of3emMaar ako He ce MCKOpUCTaT BO
TEKOT Ha NeproAOT 3a MPUMEHANBKNOT PaboTeH Hanor.

e 3aKaXKyBah€eTO YCNYrv 3aBUCK Of, AOCTANHOCTa Ha pecypcuTe, a paboTuaHULUTE MOXKeE Aa ce
MOJAJ/IOXHMW Ha OTKaXyBatbe ako He ce UCMOoJIHAaT MUHUMAaNHWTE HUBOA Ha perncrpauja.

. Moxke Aa npucrtannme A0 BaWNOT CUCTEM NPEKY AaNedMHCKa BpCKa 3a ga ' aHaansnpame
I'IpO6J'IEMI/ITe Ha Balle 6apaH>e. Hawwte Bpa6OTEHI/I Ke npuncrtanat caMmo 40 OHUe CUCTemMun Koun
LITO Ke op,o6p|/1Te Bue. 3a Aa MOXe Aa KOpUcTtnutTe nomMmouw Ha Ja1e4MHCKO NOBP3yBake, MOpa
Aa HN AOCTaBUTE COOABETEH NPUCTan N HEONXOA4Ha onpeMa.
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Hekow ycnyru Moxe fa HU Hanaraat fa ru uyBame, obpaboTtyBame v Aa npuctanume 4o
BaLLMTE NMogaToLmM Kako KaveHTW. Kora ro npaBunme T0a, HMEe KOPUCTUME TEXHONOMMM
onobpeHn o Microsoft, koun ce Bo cornacHOCT CO HalumMTe NOANTMKM U NPOLLecH 3a 3aTuta
Ha nogaTouuTe. Ako nobapate Aa KOPUCTMME TEXHONOTUN KOU He ce ofobpenn o Microsoft,
BMe pa3bupate u ce cornacyBaTe eka CTe LLeIOCHO OrOBOPHM 3a MHTErPUTETOT U
6e36esHOCTa Ha BalLUTe NOAATOLM Kako KAMEHTH 1 geka Microsoft He npesema Hukaksa
OATOBOPHOCT BO BPCKa CO yrnoTpebaTta Ha TEXHONOTUMN KOW He ce oAobpeHn og Microsoft.

Ako nobapate oTKaxKyBarbe 0 MPeTXOAHO 3aKaxaHa yciyra, Microsoft moxe ga nsbepe ga ro
HarmaTh OTKaXyBaHEeTO BO BMUCMHA 04 HajMHory 100 NpoLeHTM o LeHaTa Ha ycayraTa; ako
OTKaXXyBaH-ETO WM MOBTOPHOTO 3akKaXkyBare € HarnpaBeHO CO NMPETXOAHO U3BECTYBakbE, BO
nepvog nomMan o4 14 aeHa oA NPBUOT AeH Ha JoCTaBaTa.

Kora kynyBaTe fOMOAHUTENHN YCAYTH, MOXEME Ja nobapame BK/yUyBatbe Ha YrpaByBarETO
CO MCropaka Ha ycyru 3a ga ce oNecHu ucnopakarta.

AKO HapayaBTe efleH BUJ Ha yCIyra v cakaTte Aa ja 3aMeHUTe CO APYr BUA Ha yc/yra, MOXe Aa
NprYMeHnTe eKBMBaNEHTHA BPEAHOCT Ha aNTepHaATUBHA yCyra Kage LTo e AOoCTarnHa v ga ce
coraacuTe Co BalIMOT PeCypC 3a Ucropaka Ha yciyri.

MpunaobuBKM 3a CUIYPHOCT Ha codTBEPOT 24X7 NHUMAEHTUTE CO NOoAApPLUKaTa 3a pellaBarbe
npo6aemu (MHUnaeHTn SA PRS nam ,SAB”), MOXe fa ce npeTBopaT BO eKBMBaJAEHTHa
BPeAHOCT (KaKo LUTO € OnpesesieHo o4 cTpaHa Ha Microsoft) 1 aa ce nckopucrar 3a
HagomecToumTe 3a nogapukara Ha OCHOBHWOT nakeT, NpudaTanBmuTe KOMMOHEHTM Ha
nofobpeHnOoT Ha3HaueH nHxxeHepuHr (EDE) n/van kBanndrkyBaHUTe KOMMNOHEHTW Ha
HanpeAHWTe yCayru 1 pelleHnja. BawmoT pecypc 3a ynpaByBare CO MCnopakaTa MoXe Aa v
NOTBPAM TakBUTE BPEAHOCTU W HajoMecToLu, ako e npumeHamso. Mo 30 aeHa oa [atymoT Ha
3aMoyYHyBakbe Ha MOAAPLUKATa U/UAK NOBEKErOANLIHMOT AaTyM Ha FOAMLLIHMHATA OF
noaapLukaTa, Moxe Aa Bu dakTyprpame 3a ekBMBaSEeHTHATa BPeAHOCT Ha Koj 6uno SAB
aebuunT WTO Ke ro HanpaBuWTe 3a KakBa 6110 BakBa KOHBEP3Mja, Kako LUTO € HaBeZeHO BO
paboTHWoT Hasor. Software Assurance Benefits nognexat Ha ycnoBuTe onvLIaHW OBAE 1
OgpenbuviTe 3a Mpon3BOAUTE, BKJYUYBajKM TO, HO HE OrpaHunuyBajku ce Ha Jlogatok b og
OgzpesbuTte 3a nponssogute. JONOAHUTENHW AeTanun ce JOCTanHU 1 Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kako wro
Ce MpOMeHK BO Npugobuskmute og Problem Resolution Support, kou Ke ce nprvMeHyBaaT 04
¢deBpyapu 2023 roguHa v Ke BavjaaT Ha NpUdaTIMBOCTa Ha OCHOBHMOT MaKeT UK
npudaTAMBUTE KOMMOHEHTU O BalIMOT AOrOBOP 3a NOAAPLUKA, WTO MOXe Aa JoBeje A0
npunarogyBaka Ha COOABETHaTa BPEAHOCT Ha UHLMAEHTHUTE.

Curte AOMONHUTENHWN YCNIYTU MOXXebu He ce L4OCTanHM BO BallaTa jp>KaBa. Be monnme
KOHTaKTI/IpajTe ro BallMOT pecypcC 3a MCnopaka Ha yCnyru, 3apagn Aetann.

Ce cornacyearte geka CaMO KOA WTO He € BO CONCTBEHOCT Ha MinOSOft, a 3a KOj HU
o6e36ep,yBaTe npucran e KoAoT WTO € BO Balla CONCTBEHOCT.

Ycnyrute moxe fa BKydyBaaT MCMOpaku Ha yCayry, COBETU U ynaTCTBa NOBP3aHW CO KOAOT
WITO ro nocegyBate Bve uan Microsoft, unmn anpekTHo obesbeayBatbe Apyrv ycayru 3a
noaapLuka.

Mpu obe3beayBatrbe Ha PeakTBHM ycnyru, Microsoft He 06e3besyBa Koz o4 Koj 6uno Bua,
OCBEH MPUMEPOK KOAOT.
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KnneHToT Ke ja npeseme Lienata 04roBOPHOCT Y PU3NLMTE NOBP3aHW CO CNPOBEAYBaHETO U
O P>KyBaHETO Ha KOj BKN0o Koj 06e36eseH NpW N3BPLLYBAHETO Ha YCAYrnTe 3a NoAApLUKa.

Moxe fa Ma MUHUMaNHW Bapatba 3a naatdopmaTa 3a KyneHu ycayru.
Ycnyrute Mmoxxebu He ce AoCTaByBaaT 40 BaLIWTE KJIMEHTU.

OHaMy Kajie OHNajH NoceTuTe ce MefycebHO JOrOBOPEHU U HE Ce BP3 OCHOBA Ha MPETXOA4HO
naakake, HMe Ke BM Hanjatume 3a pasyMHUTE TPOLUOLM 3a NaTyBate 1 XWUBOT.

Ycnyrute 3a noggpuka Ha GitHub rv ncnopauysa GitHub, Inc., duanjana Bo uenocHa
concTBeHOCT Ha Microsoft Corporation. be3 orneg Ha cé WTO e CNPOTMBHO BO BaLUMOT
paboTeH Hanor, V3jaBaTa 3a 3aWTnTa Ha AMYHUTE NnogaTtoum Ha GitHub pgoctanHa Ha
https://aka.ms/github_privacy n logaTokoT 3a 3awTuTa Ha nogatouunte Ha GitHub n
Be3besHOCHMOT Npwaor Kou ce HaofaaT Ha https://aka.ms/github_dpa ke Ba>xcaT 3a Balarta
HabaBka Ha Ycayrute 3a nogapLuka Ha GitHub.

Moxe fa ce npeABUAAT N JONOJHUTENHN NPeAYCIOBU U NPETNOCTaBKN BO COOABETHU
JAoaaTtoum.

2.6 Bawwu oaroBopHOCTU

OnTMMU3MpareTo Ha NpuaobuBKNTe Ha BawmTe Microsoft yHuburLmMpaHu ycayru 3a noaapLUKa 3aBUCK OZ
NCNOJIHYBaHETO Ha CejHUTE OArOBOPHOCTM, MOKpPaj OHME LUTO Ce HaBeJEeHN BO CUTE BaXeuku Ccrnoroabm.
HemodcHOCTa fia ce ycornacuTe Co CIejHUTE OATOBOPHOCTU MOXE Jia pe3yaTnpa Co OAJ/10XyBara Ha

ycayrarta:

Page 31

Ke HazHauMTe MMeHyBaH aZiIMMHICTPATOP 3a yCAyruTe 3a NoaapLuka, koj ke 6uje oAroBopeH
32 BOJEHETO Ha BALLMOT TUM M YNPaByBakETO Ha CUTE BallW aKTUBHOCTM 3a NOAAPLUKA, U 3a
BHaTPELLUHUTE NPOLLEeCH 3a NojgHeCyBatbe Haparba 3a UHUMAEHTH, aipecupaHm A0 Hac.

AKO KynuTe ycayru 3a nogApLuika Ha rnoBeke 3emju, Ke Tpeba Ja HazHaunTe NMeHyBaH
aAMVHNCTPATOP Ha yCayru 3a NogApLuka 3a BallaTa siokalmja 3a NoAApPLLKa Ha AOMaKWUHOT,
KOj € OZrOBOPEH 3a BOZEHE Ha BalLMOT JIOKaJeH TUM U yrpaByBake CO CMTe Balu
aKTMBHOCTM 3a NOAAPLLKA Ha JIOKAJHO HMBO M BHATPELLHWTE MNPOLLECH 3a NOAHECYBatbe
Hapatba 3a MHUMAEHTU 3a NoaapLuka Ao Hac . M moxebu ke Tpeba Aa HazHauMTE MMEHYBaH
aAMVHNCTPATOP Ha yCayrn 3a NogApLUKa Ha APYrv oKaumm 3a nogapLuka.

Mo>keTe Zia Ha3HauMTe UMEHYBaHW PeaKTUBHM KOHTaKTLX 3a NoaApLuUKa, no notpeba, kou ce
OArOBOPHMU 3a Kpenpare bapara 3a NoAgpLuka nNpeky Beb-cTpaHuMLaTa 3a NogApLuka Ha
Microsoft nnm TenedoHcku. Cloud agMmHucTpatopuTe 3a BawwnTe cloud-6a3unpanHu ycayru,
MCTO Taka MoXaT Aa noAHecaT bapatba 3a cloud noaapLika, Mpeky NpPeMeHAMBUTE NOPTaaM 3a
noaapLuxa.

3a bapatbaTa 3a NOAAPLUKA 3@ OHAAjH YCAYTW, afiMUHUCTPaTOPUTE Ha 061aKoT, 3a BalnTe
yCnyrv 3acCHoBaHMW Ha obsak, Mopa fa nogHecat bapara 3a NoAApLUKA NPeKy BaXKeuknoT
ropTan 3a NoAApLLKa 3a OH/IajH ycayra.

Mpw nogHecyBareTO Hapatkbe 3a ycayra, KOHTaKTUTE 3a peakTUBHa NoaapLluka Tpeba ga nmaat
OCHOBHO pa3bupatbe 3a NPobAeMOT CO KOjLUTO ce coouyBaTe U Aa buaaT crnocobHu Aa ro
penpogayunpaart 3a ga My noMorHat Ha Microsoft npw anjarHoctuumpareTo u
knacndurkyBameTo Ha npobaemot. OBuMe KOHTaKkTK Tpeba Aa MMaaT U No3HaBakba 3a
noaap>aHuTe npoussoan Ha Microsoft v Bawara okonvHa Ha Microsoft 3a ga momorHat npm
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pellaBareTo Ha NPobeMnTe CO CUCTEMOT 1 Aa My NMOMOTHaT Ha Microsoft npw
aHanM3npaHEeTO M pellaBakbeTo Ha HaparbaTta 3a yciyruTe.

Mpu noaHecyBake Ha Hapatbe 3a ycayra, BalMOT KOHTAKT 3a peakTMBHa NoajpLika Moxebu
Ke Tpeba fa n3BpLUIM ofpedyBatbe Ha MPOBAEMOT U aKTUBHOCTM 3a peluaBake, CNopes
bapameTo o4 Hac. Tve MoXe Aa ondakaaT peannsaumja Ha MpeXxHo cieaere, 3adakarbe
nopaku 3a rpeLuku, npubupame nHGopmMaLunm 3a KoHbUrypaLmm, NPoMeHa Ha KoHGUrypawmm
Ha NPOM3BOAM, MHCTaNaLMja Ha HOBW BEP3UM AN HOBW KOMMOHEHTN Uan moandurkaumja Ha
npouecu.

Ce cornacyBarte fa paboTuTe CO Hac BO MIaHUPaHETO Ha KOPUCTEHETO Ha YCAYruTe, BP3
OCHOBA Ha YC/Iyr1Te KOU CTe v Kynuie.

Ce cornacyearte ja HEé n3BecTuTe 3a 6MN0 KakBM NPOMeHN Ha UMeHYBaHNTE KOHTaKTWH,
Ha3HayeHu BO BawMoT PaboTeH Hasor.

Bue cTe oaroBopHM 3a noaApLuka Ha BalluMTe NOAATOLM M 38 PEKOHCTPYKLMja Ha U3rybeHm
WA M3MEHETUN JaTOTEKM KOWU MpousseryBaat og katactpodanHu gedektu. Bue cte oaroBopHm
W 3a CNPOBEAYBAHETO Ha MOCTAMNKMUTE LUTO CE HEOMXOAHM 3a 3alUTUTa Ha MHTErPUTETOT U
6e36eaHOCTa Ha BalMOT cCOPTBEP M NOAATOLM.

Ce CNo>XKyBaTe, Kaje WTO € MOXHO, Aa oAroBaparte Ha UCTpa>KyBakaTa 3a 3a40BOJICTBOTO Ha
KOpncHMUMTE WTO MOXE Aa BU T JOCTaByBaMe OJ BpeEME Ha BpeMe BO O4HOC Ha yCayrure.

Bue cTe 04roBOpPHM 3a CiTe NMaTHU U APYrv TPOLLOLM KOWLLTO Ke I HampaBaT BaluTe
BpaboTeHN 1 goroBapauu.

Mo>xe fa BM buge nobapaHo og BaLIMOT pecypc 3a Ucrnopaka Ha YCayr, 4a UCNONHUTE HEKOM
APYTU OATOBOPHOCTY, CNelMdUUHM 3a ycayraTa KojalluTo CTe ja Kynue.

Kora ru kopuctute cloud ycnyrute kako gen oz oBaa noaapluka, MopaTte Uamn ga KyrnuTe, uim
[la marte nocTtoeyka NpeTnaaTta, Win niaH 3a NoJaToLy, 3a BaXKeuka OHajH ycyra.

Bue ce cornacyBaTte Aa noAHecyBaTe bapaba 3a MPOaKTUBHU YCAYTU U NOJOBPEHU ycayri u
peLleHuja, 3aeHO CO cuUTe MOTPEBHN WMV NPUMEHAVBU NOAATOLM, HajaoLHa BO pok og 60
J€eHa npeg UCTeKoT Ha AaTyMOT Ha UCTeKyBake Ha BaXKeUkMOoT Hasor 3a paborTa.

Bue ce cornacyBate Aa My JafeTe Ha HalWMOT TUM 3a UCMOpaka Ha yciyru wTo Tpeba ga buge
Ha MLe MeCTo CO pa3syMeH TenedpoHCKN 1 BP3 MHTEPHET NpUcTan 1 NpucTan Ao BaluTe
BHATPELLHW CUCTEMU U AWjarHOCTUYKM anaTku, LOKOJIKY € MPUMEHNBO.
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