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Unified Enterprise Support Services Description

1 3a OBOJ LJOKYMEHT

OnucoT Ha ycayrute 3a yHupuumpaHa noaapLuka Ha npetnpujatnero Microsoft Bu obesbesysa
nHbopmMaLMK 3a ycayrute 3a NoAJpLUIKa LUTO Ce JOCTanHuW 3a KynyBake og Microsoft.

3ano3HajTe ce Cco OMUCOT Ha YCAyruTe LWTO M KynyBaTe, BKAyUyBajK1 M NpeayCc/ioBUTe, OrpayBarata,
orpaHuyyBamata ¥ BalmTe 06BPCKU. YCayruTe LWITO Ke M Kynute Ke buaat HaBegeHy Bo PaboTHWOT Hanor
3a ycayru Ha npetnpujaTtue (PaboTeH Hanor) nam Bo Apyra npumeHavBea Msjasa 3a ycayru Kojalito ro
NOCOYYyBa WA FO COAP>KM OBOj AOKYMEHT.

He cute yaiyrun WTo ce HaBegeHU BO OBO_j LOKYMEHT Ce JOCTarnHn rnobanHo. 3a A€Tann 3a T0a KOU ycnyrum
ce JOoCTanHu 3a KynyBak€e Ha BallaTta /10|<au,|/|ja, KOHTaKTI/Ipa_jTe CO NpPEeTCTaBHUK Ha ycayrute Ha Microsoft.
JocranHute ycnyrn ce nogN0XHWN Ha NMPOMEHMW.
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2 Ycnyrn 3a nogppLuka

Ycnyrute 3a yHudunumpara nogapluika Ha Microsoft (ycayrv 3a noagpluka) npetcraByBaaTt ceondareH
KOMIJIET Ha yCAyru 3a NoAApLUIKa Ha NpeTnpujaTunjaTa WTO NomMara BO BalLEeTO naTyBarbe A0 0061aKoT,
nogobpysatbe Ha AT pelueHnjaTa 1 KOPUCTEHETO Ha TEXHONOTMjaTa, 3apajun peanunsaLmja Ha HOBM
JAEeN0OBHM MOXHOCTY, BO 610 Koja dasa o4 XMBOTHMOT Lukayc Ha UT. Ycoryrute 3a noaapluka BkayyyBaar:

e [IpoakTVBHM ycayru WTo Nomaraat ga ce nogobpw 3apasjeto Ha Bawata UT-nHdpactpykTypa u
onepaumute

o YHpaByBal-be CO ncnopaka Ha ycnyru 3a ga ce oneCHM njiaHnpawbeTo U UM nnemeHTau,MjaTa

e [lpuopuTeTHU yCIyrv 3a peluaBatbe Npobaemu 24/7 3a fa ce aase 6p3 OAroBop Co Len a ce
Hamaau BpemeTo BO 3acToj

2.1 Kako pa kynure

Ycnyrvte 3a nogApLuka ce AocTanHu kako OCHOBEH NakeT, CO AOMNONHUTENHW YCIYTM UK NOA06peHM
YCAYTv U peLleHmja, Cnopes noctoeykmoT goroBop 3a OCHOBEH NakeT, HaBejeH BO PaboOTHWMOT Hanor Ha
ycayruTe 3a npetnpujatujata, kako LUTO e Mooy OMULaHo.

CraBka Onuc

OcHoBeH naket Kom6urHaLuuja Ha MpoakTUBHK, PeakTUBHU W yCayru 3a
yrnpaByBahe Ha ncrnopakara, WTo rv noaap>xysaat
Microsoft npoussoaute n/unv OHnajH ycayrute
KOWLLTO Ce KopwucTaT BO BallaTa opraHusauuja. [Jen og
BawmoT OcHoBeH nakeT Bkay4yBa Piekc AofaTok* Koj
ce KOpWUCTU 3a AofaBake Ha MPOaKTUBHN YCayru
(obenexaHn co ,+"), NofobpPEHN yCayrn 1 yCIyr 3a
peLleHuja n/uan NpuaarogeHn NPOakTUBHU YCAYyrn Ha
BawmnoT OcHoBeH naket. Bo OCHOBHMOT nakeT ce
BKJIYYEHW YCIYTUTE LWITO Ce NMPETCTaBeHN co , v HU3
OBOj Aen.

[JononHntenHu ycayrm JononHuTenHuTe ycnyru 3a NoAApLLKa, BKIyYyBajKu
MpoaKkTVBHK ycayrn ce JOCTanHu Aa rm gojaseTe BO
BalmnoT OCHOBEH MNakeT 3a BpeMeTpaeHeTo Ha BaLLNOT
PaboTteH Hasnor 1 ce NpeTcTaBeHn o “+" HX3 OBOj Ae.

MopobpeHn ycnyru 1 peLueHyja Ycnyrute 3a nogapLuka Kon nokpusaat cneunpuyeH
Microsoft npounsBog nam NT-cnuctem Ha KAVEHT, ce
[0CTanHu 3a gojasane BO BawnoT OCHOBEH naker 3a
noAApLLKa, 3a BpeMeTpaeheTo Ha BawmoT PaboTeH
Haior 1 NUCTO Taka ce NpeTcTaBeHu co ,+" BO OBOj Ae.

MoaapLuka 3a noBeke 3emju MoaapLukaTa 3a NoBeKe 3eMjy HyAW NnoaapLuka Ha
roBeKe JIoKaLumy 3a NoAApLLIKa, Kako LUTO e OnuLLIaHo
BO BaLUMOT Hasor 3a paboTa (nam paboTHM Hanosw).
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*dnekc goAatok e haekcnbuneH gen o LeHaTa Ha BalMoT OCHOBEH MakeT LUTO MOXe Aa ce
MPUMEHW 3a KynyBarbe Ha NPOAKTUBHU YCAYrK, MOAOBPEHM YCIYTY N PELLIEHWja, NPOAKTUBHM KPeauTu
VAW NPUAAroAEHN NPOAKTUBHN YCIYT 33 BPEMe Ha KynyBareTo Ha yCiyruTe. BalmoT npeTcraBHmK
Ha Microsoft ke 06e36ean aen o4 BalwaTta HaBedeHa LieHa 3a OCHOBHMOT MakeT AocTaneH 3a
ynotpeba kako ®aekc gogatok. Ce NpUMeHyBaaT ClegHMBE YCIOBY 33 AOAENyBatbe Ha BaWMNOT Dekc
JA0AaToK:

e 3a KynyBarbe Ha NPOaKTUBHW KPeAUTU UAN NPUAArOAEHN NPOAKTUBHUN YCAYTN MOXKE Aa ce
npumeHart go 20% vam $50,000, koe e MOBMCOKO, OA BalLMOT pacnpeseneH Oaekc 4oAaTOK.

e ®dnekc AoAaToK ce pacnpegenyBa Ha roguLIHa OCHOBA U CUTE YCyrW Ha KoW e npumMeHeT daekc
AO0ZATOK MOpPa Aa Ce KOPUCTaT BO TEKOT HA BaXKEUKWUOT roAuLeH MaHAar.

e ®Dnekc f0AaTOK He MOXKe Ja ce KOPWCTU 3a YCyri 3a yrnpasyBatbe CO UCMOpaKa Ha ycayru, Kako
wTo e AedrHUPaHO OBAe.

e LlenokynHuot pacnonoxaune Pnekc AofaTok MOpa Aa buae pacnpeseneH cnopes BpemeTo Ha
M3BpLUYBaH€e Ha AOrOBOPOT UAWN BO CMPOTUBHO Ke buae oa3emeH.

2.2 Onwuc Ha ycayrurte

CTaBKunTE KOU Ce KOMBUHMpPaHK 3a bopMuMpatbe Ha BaLUMOT MakeT 3a YCAyrv 3a NOAAPLLKA, Ce OMNMULLIAHN BO
0BOj Aen. VICTo Taka ce HaBeAeHW 1 yCayrute KOu Moxart Aa buaart gogageHn Bo Bawmot OCHOBEH nakeTt
nav Aa buaat 4o4aAeHM BO TEKOT Ha BPEMETPaeHHEeTo Ha JOroBOpOT.

MpoakTuBHM ycnyru

MpoakTMBHWUTE yCayr nomaraart Aa ce cnpedar npobaemuTe BO OKOMHaTa Ha BawmoT Microsoft n ke
6uaaT 3aKaxkaHu 3a Aa NOMOTrHaT BO OCUIypyBakEeTO Ha JOCTanHOCTa Ha PecypcuTe 1 Ucnopakara, Bo
TEKOT Ha BPEMETPAEHETO Ha BaxkeuknoT PaboTeH Hanor. CrefHMBE NPOAKTUBHM YCAYTU Ce JOCTanHN Kako
LITO Ce NAEHTUOUKYBaHU MOLONY WAW CMOPes AeTanuTe of paboTHUOT Hanor.

Ycnyrn 3a nnaHuvpate

YcnyruTe 3a nnaHuparse faBaat NPOLEHN U NPerieAn Ha TeKkoBHaTa MHPACTPyKTypa, NoAaTouuTe,
anavkauujata n 6es3besHocHaTa cpearHa 3a Aa BU MOMOrHaT BO MNJiaHMpPakeTo Ha caHauwjaTa,
Haarpaabata, murpaumjarta, pacnopeayBareTo Win UMNAeMeHTalmjaTa Ha peLleHnjaTa cnopes,
nocakyBaHUTE NCXOAW.

Buaosu Ha ycnyrun 3a naaHuparse

Jokas 3a KoHuenT +

+ - JonosHumenHa ycnyea koja moxe da ce Kynu
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[ oka3s 3a KoHUenT: AHraxXMaH LUTO Ke Jajie 4OKa3W CO KOULITO KOPUCHUKOT Ke MOXe Ja ja
MPOLEHN N3BOAIMBOCTA Ha NPEANOXKEHOTO TEXHUYKO peLleHue. Joka3oT Moxe aa buae Bo
dopma Ha paboTHM NPOTOTUNK, AOKYMEHTN U AM3ajHU, HO OBUYHO He ce ucnopavyBa Kako
NPOW3BOJ, NOAFOTBEH 3a KOPUCTEHE.

Ycnyru 3a umnaemeHTauuja

Ycnyrute 3a mniemeHTauvja 06e3beayBaaT TEXHMYKA CTPYUYHOCT M CTPYYHOCT BO YNpaByBaHETO CO
NpoeKTN 3a Aa ce 3abp3a AM3ajHOT, pacnopeayBameTo, MUrpaumjaTa, Hagrpagbata v UMNJeMeHTaLmjaTa
Ha TEXHOJIOLLKMTE peLueHuja Ha Microsoft.

BraoBsu Ha ycayrv 3a mnieMeHTaumja

Ycnyru 3a opraHusaumcka couuvjanmsaymja +

+ - lonosHumenHa ycayaa koja moxe 0a ce Kynu.

Ycnyru 3a opraHusaumcka coumjanusaumja: JnpekTHO aHraxuparbe co pecypc Ha Microsoft, 3a
Ja ce obe3bean pacnopeayBatbe, MUTpaLmja, Haarpasba nam NoMoLL BO pa3Boj Ha dyHKLUWjaTa.
OBa MoXe Aa BKy4YyBa NMOMOLL MpW MaaHWpare 1 NOTBpAYBake Ha JoKa3 3a KOHLENT uan 0bem
Ha NPOM3BOACTBO KOPUCTEjKN NPOM3BOAN Ha Microsoft.

Ycnyru 3a oapixyBatbe

Ycnyrute 3a ogp>KyBatbe nomaraar Aa ce cnpedar npobaemu Bo BawweTo Microsoft-onkpyskyBatbe v
BOOBMUaEHO ce 3aKaxyBaaT Nnpey, ncropakarta Ha yclyraTta 3a a ce OCUrypu JocTarnHocTa Ha pecypcuTe.

BraoBu Ha ycayru 3a oap>KyBate ‘ MnaH
MpoueHka no 6apame v

Mporpama 3a npoueHkKa +

OdnajH npoueHka +

MpoakTnBHO Hab/byayBakbe +

Mporpamu 3a npoakTuBHu onepauun (POP) +

Mporpama 3a NnpoueHKa Ha pU3MKOT U 3ApaBjeTo Kako ycayra (RAP +

Kako ycsyra)

v - BknyueHo kako den 0d eawiuom OcHogeH nakem.
+ - lonosHumenHa ycayaa koja moxe da ce kynu.

MpoueHka no 6apatse: [MNpurcTan 4O caMONOCayXyBatbe, OH/IajH aBToMaT3npaHa niatdopma 3a
NpOLIeHKa, KOja KOPUCTW aHanM3a Ha AHEBHWLIM, 3apaju aHaaun3a 1 NpoLeHka Ha
MMMeMeHTalmjaTa Ha Bawarta Microsoft TexHonoruja. MpoueHknTe no bapake nokpusaat
orpaHu4eHun TexHonormn. Kopucrerweto Ha oBaa yciyra 3a npoueHka bapa aktuBHa Azure ycayra
CO COOJZIBETHM OTPaHMYyBaka Ha NoJaToLmMTe, 3a Aa Ce OBO3MOXMW KOPUCTEHETO Ha yCyraTta 3a
npoLeHka no bapamwe. Microsoft Moxe ga 06e36eam eAHOKpaTHa ycayra 3a Ja OBO3MOXM
nocTaByBahe Ha yciyrata. Bo Bpcka co lMpoueHkata no bapame 1 3a AONOAHUTENHA HAZOKHaAa,
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AocTanHu ce Microsoft pecypc Ha camoTo MecTo (A0 ABa AeHa) uam oganedeH Microsoft pecypc
(80 eAeH AeH) 3a MOMOLL NPY aHaAN3UPakbETO HA NMOAATOLMTE U NPUOPETU3NPAHLE Ha
npenopakuTe 3a caHauuja, Mo BalIMOT AOroBop 3a ycayri. MpoueHKMTe Ha CamoTO MecTo
MoXebu HeMa Aa buaat 4oCTanHM BO cuTe reorpadcki obnactu.

Mporpamara 3a npoueHa: NpoLeHa Ha AM3ajHOT, TEXHUUKATA UMMAeMeHTaLWja, onepaummTe uim
ynpaByBake CO MPOMEeHMWTEe Ha BalLuTe TexHonornm og Microsoft, cnopea npenopavaHuTe
npakTnku Ha Microsoft. Ha kpajoT o4 npoueHaTa, pecypcoT Ha Microsoft ke copaboTyBa
AMPEKTHO CO BacC 3a caHalMja Ha MOXHUTe Npobiemn 1 obe3besyBarbe N3BELLTA) LWITO Ke ja
COAP>KMN TEXHMUKATA OLieHa Ha BallaTa CpejVHa, KOjLWTO MOXe Aa ondaTtv 1 naaH 3a caHauuja.

OdnajH npoueHka: ABTOMaTCcKa NpoLLeHa Ha Balliata UMMAeMeHTaLMja Ha TeXHoNornjaTa Ha
Microsoft co nogatoum cobpaHu og ganeunHa namn o pecypcot Ha Microsoft Ha BawaTa
nokauuja. Microsoft ru aHanmsa cobpaHnTe NOAaTOLM KOPUCTEJKU anaTku BO A€0BHUTE
NPOCTOpPUM 1 Ke BU fajie U3BELLTaj O HalIWMTe HaoAM M Npenopakm 3a caHauuja.

npoaKTVIBHO HaGII:YAYBaH:e: I/IcrlopaKa Ha anatky 3a HaarnejyBawbe Ha TEXHUYKUTE onepaynn n
npenopakun 3a HarodyBawe Ha NpouecnTe 3a yrnpasyBakbe CO MHUMAEHTU Ha CEPBEPOT. OBaa
ycayra By nomMara BO KpenpamkeTto MaTpnun Ha MHUMAEHTUTE, BO CNPOBEAYBaHETO Nperiegn Ha
rnaBHUTE MHUMAEHTUN N CO34aBaHETO AI/I3ajH 3a O4PXNB MHXXEHEPCKN TUM.

Mporpamu 3a npoakTuBHu onepauumn (POP): lNpernes cnposeseH CO BalLMOT NEPCOHaN Ha
BaLLETO MNJaHVpake, AN3ajHOT, UMMNAEMeHTaLjaTa nan onepaTMBHUTE NPOLLECH Cropes,
npenopayaHuTe NpakTMkn Ha Microsoft. OBoj npernes e HanpaBeH WMAK Ha nLLe MEeCTO UK NaK
0/ AaNeynHa o4 CTpaHa Ha pecypcute Ha Microsoft.

Mporpama 3a npoueHa Ha pu3uK U 3apasje Kako ycayra (RAP kako ycayra): ABTomaTcka
npoLieHa Ha BallaTa UMMAeMeHTaLMja Ha TexHonormjata Ha Microsoft, co ganeunHckn cobpaHu
nogatoun. CobpaHnTe nogaToLm ce aHaAM3npaat of cTpaHa Ha Microsoft, 3a ga ce co3gase
M3BeLLTaj CO HaoAM, KOJLLITO COAP>KM Npernopaku 3a caHaumja. OBaa yciyra e gocTtanHa 3a
ncnopaka Ha anue MecTo UK 3a JoCTaBa Ha JajfeynHa.

Ycnyru 3a ontummsaumja

Ycnyrute 3a ontummsauyja ce pokycvpaat Ha LiesimTe 3a ONTUMAaNHO UCKOPUCTYBake Ha TeXHooLWKaTa
MHBeCTULMja Ha KopucHUKOT. OBKe ycayrn Moxe Aa ondakaaT ganevnHcka agMUHUCTpaLmja Ha ycayrure
BO 06Js1aK, ONTMMU3MPaHEe Ha YCBOjyBakbeTO Ha CNOCOBHOCTUTE Ha NPon3BoAOT Ha Microsoft og cTpaHa Ha
KpajHVTe KOPUCHMLM 1 06e3beayBatbe rosieMa CUrypHOCT Y OAPXKYBake Ha UAEHTUTETOT.

Buposw Ha ycayru 3a ontumMm3almja MnaH

Ycnyru 3a ycBojyBatbe +

Ycnyru ¢pokycmpaHu Ha pa3Boj

+
YnpaByBame co UT-ycnyrure +
+

be36epHocHM ycnyru

+ - JlonosHumenna ycnyea koja moxe Oa ce kynu.

Ycnyru 3a ycBojyBakbe: YCyrute 3a noaapLuka Ha NnpucBojyBareTo 0be3beayBaat nakeT ycayru
LITO BM Nomara Aa ja yTBpauTe cnocobHOCTa Ha opraHusaumjaTta 3a MogndukaLmja, cresere u
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ONTYMM3MpParse Ha NMPOMEHWTE NMOBP3aHM CO KyneHaTta TexHonormja o4 Microsoft. Toa ja BkayuyBa
Y NoAjpLUKaTa BO pa3BOjoOT M M3BPLLYBaHETO Ha BallaTa CTpaTernja Ha yCBOjyBatbe, OKOJY
yoBeykaTa CTpaHa Ha npomeHuTe. KopncHUUMTE MMaaT NpucTan A0 pecypcute CO eKcnepTmnsara,
3HaerEeTO U MOBP3aHWTE NpenopavaHn NpakTnky Ha Microsoft 3a noagpLuka Ha HMBHaTa
nporpama 3a NpPucBOjyBatbe.

Ycnyru ¢pokycupaHu Ha pa3Boj: YUIyru LITO ce 4OCTanHW @ My NMOMOTHaT Ha BalMOT NepcoHas
Jia co3zaBa, pacrnopeayBa 1 AaBa NoAApLUKa 3a anjvKaLumM HanpaBeHW CO TEXHOOrnMTe Ha
Microsoft.

YBupg, Bo ycayrute 3a nporpamepum: loguiliHa NpoLeHKa Ha BalluTe NpakTUKK 3a pa3Boj Ha
anavkauum, 3a a UM ce NMOMOTHEe Ha KAWEHTWTE CO NpenopavaHa npakTMyHa Hacoka 3a
pa3Boj Ha anauKauunTe 1 pelleHujata Ha Microsoft nnatdpopmuTe.

Momow 3a noaapuika npu pa3Boj: O6e3besyBa NOMOLL BO CO3aBakeTO U Pa3BojoT Ha
anaukaumute Kov rv uHTerpupaat Microsoft TexHonorumte Ha Microsoft nnatdopmara,
0CcobeHO BO pa3BoOjHUTE anaTku 1 TeXHoorMK Ha Microsoft 1 ce npogaBaaT Kako KOMYECTBO
Ha YacoBMW HaBefEeHW BO BalMOT PaboTeH Hanor.

YnpaByBawe co UIT ycayru: lNakeT ycnyrun av3ajHnpaHmn Aa BU MOMOrHaT Npy eBoayLmjaTa Ha
BalwaTta HacnegeHa MT-okoanHa CO NOMOLL Ha COBPEMEHMTe NpucTanu 3a ynpasyBarbe CO
YCyruTe KOULWTO OBO3MOXYBaaT MHOBaLMja, GeKCMOWMAHOCT, KBAUTET MU NoA0bpyBarsa BO
onepatnBHuTe Tpowouun. CoBpemMeHuTe yCayru 3a ynpasyBarbe co VT-ycnyrute moxe fa ce
[0CTaBaT Kako COBETOAaBHU CeCUN UK PabOTUNHWLIM NPeKy AafeynHcKa Bpcka Uan Ha camMoTo
MEeCTO 3a fja Ce OCUrypu Aieka NPoLecnTe Ha Clefere, yNpaByBakeTO CO MHLMAEHTN NN
KaHLenapuckmnte ycayru ce onTMMmM3MpaHu 3a Aa ynpasyBaaT co JVMHaMuKaTta Ha ycayruTe Bo
obsiak Kora ce npemecTyBa Hekoja anaunkauuja uam ycayra Bo obnak. YnpayBareTo co UT-
ycnyrute Moxe fa buge enemMeHT Ha npuaarofeHa nporpama 3a ycayrv 3a nojapLuka, AocrtanHu
3a AOMONHUTENIeH HaJOMeCT U MOXaT Ja ce gebrHMpaaT Kako JoKa3 1 ynaTCTBO HaBefeHW BO
BalMoT PaboTeH Hasnor.

Bes6epgHocHM ycayru: MNMoptdoanoTo co 6e3besHocHM pelueHnja Ha Microsoft BknyuyBa yeTmpu
06s1acT 3a pokycuparse: 6e30efHOCT U UAEHTUTET Ha 06/1aK0T, MOBUAHOCT, NOZ06PeHa 3alUTITa
Ha MHPopMauun 1 6e3besHa MHOpPacTpykTypa. besbeaHOCHNUTe ycyrn MM nomaraat Ha
KopucHMLMTe aa pa3beparT Kako Aa ja 3awTmTat cBojata UT-nHdpacTpykTypa v aa BoBesat
MHOBALMK, anavkaumm 1 NoAaToLmn NPOTUB MHTEPHM W eKCTePHM 3akaHW. be3beagHocHwWTe ycayrm
MoXKaT fa buaaT enemMeHT Ha NpuaarofeHa nporpama Ha ycayru 3a noaapLika, AoCTanHum 3a
[OMNONHWTENEH HAAOMECT U MOXKaT Aa ce AednHMpaaT Kako A0Ka3 1 ynaTCTBO HaBeAeHW BO
BawwmoT PaboTeH Hanor.

O6paszoBHU ycayru

O6pa3oBHUTe ycayru gaBaaT obyka LWTO Nomara ja ce nogobpat TexHUUKUTe 1 onepaTMBHUTE
CNOCOBHOCTM Ha BaLIMOT NepcoHas 3a NoaApLuKa npeky ynaTcrea BO Je/I0BHUTE NPOCTOPUM, OHAAJH UK

Ha bapatmbe.
Buaosu Ha 06pa3oBHM ycayru ‘ MnaH
O6paszoBHu ycnyru no 6apatse v
Be6-cecun v
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Braosu Ha 06pa3oBHM ycyru ‘ [MnaH
MpepaBarsa +
Pa6oTtnnaHuum +

v’ - Brayuero kako den 0d sawuom OcHoser nakem.
+ - lonosnHumen+a ycnyza koja moxe 0a ce Kynu.

O6pazoBHuM ycnyru no 6apamse: MNpuctan 0 KosekLmjaTa Ha OHAajH MaTepurjanm 3a obyka U
OHANajH nabapaTopwuu, of aurnTanHata naatdopma Ha bubavoTteka 3a paboTUAHMLK, pa3BUEHa OF
Microsoft.

Be6-cecuu: MpucTan 4o 06pasoBHUTE Cecum BO XMBO, OpraHunsvpaHmn og Microsoft, goctanHu 3a
LWMpPOK M360p Ha NoaapLIKa U Npallara og obnacta Ha Microsoft TexHosOrMja, KoM JaneumHcKm
OHJajH ce Ucropavysaar.

MpepaBamwa: KpaTky, MHTEPAKTUBHUW YCAYr, OBUYHO eAHOAHEBHU CeCcMM, LUTO NOKPMBaaT TEMU 3a
NPOW3BOAOT M NoAjpLUKaTa BO popMaT Ha npejaBatse N AeMOHCTpaLMja, a WTo I'v O4p>XKyBa
pecypc Ha Microsoft, inuHO nam oHNajH.

Pa6otunHuum: Cecvm 3a TexHuuka obyka co HanpeaHO HWBO, AOCTaMHK 3a roieM 13Bop Ha Temu
3a noAApluKa v TexHosornja Ha Microsoft, wTo rn ogp>kysa pecypc Ha Microsoft, amuHo nam
OHAajH. PaboTnaHMLMTE MOXKeE Aa Ce KyMaT Mo YUeCHUK MAN Kako HaMeHCKa MCnopaka 3a BallaTa
opraHuv3aLmja, Kako LUTO € Ha3Ha4yeHo BO BalIMOT paboTeH Hanor. PaboTuaHmuuTte He MOXe aa ce
CHUMaaT 6e3 M3peyHa nuwaHa g4o3Bosa og Microsoft.

AOI‘IOIIH UTEeJIHN NPOaKTUBHU yCNyrn

JonoAHWUTENHW TUNOBW Ha NPOAKTUBHM YCaYTU ‘ MnaH
MpunaroaeHu npoakTMBHU ycayru (yCIyru Ha OApIKyBakbe, +
onTumMusaumja u obpasoBaHue)

CoBeTHMK 3a TeXHOJIOrMja 3a NoAApLuKa +
MpoakTnBeH 3a6p3yBau +
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+ - JonosHumenHa ycayaa koja moxe da ce kynu.

Mpucnoco6enn npoakTnBHM ycayru: Obem Ha aHraxkmaH co pecypcute Ha Microsoft, 3a ga ce
ncrnopavaar ycayrv BO Hacoka KOH KJIMEHTOT, IMYHO WM OHAAjH, KOU He Ce MOWMHaKy OMuLLaHu BO
OBOj AOKYyMeHT. OBMe aHraXkKMaHu rv BKy4yBaaT W BULOBUTE YCAYTY 3a OAP>KYBarbe,
onTMmMuM3aumja n obpasosaHue.

CoBeTHUMK 3a TexHoJoruvja 3a noaapiuka (STA): MNpucnocobeHa ycnyra koja obes3besysa
TEXHOJIOLLIKA MPOLLeHKa CO Koja ce NoAAP>KYBaaT Ae/OBHUTE LieNn Ha KAUEHTOT BKAYYyBajKK, HO
He orpaHu4yBajKun ce Ha opraHu3aLmja Ha 06emMoT Ha paboTa, YCBOjyBakbe UM MOALPXKIMBOCT,
o0b6e3beseHa o pecypc Ha Microsoft. OBaa ycnyra Moxe fa BK/ydyBa MaaH v TEXHUYKM HacoKu
co3zajieHu cropes cperHaTta Ha KAUEHTOT U AeNOBHUTE Lienu.

MpoakTuBeH 3abp3yBau: Ycayra npeaBojeHa o4 pecypcu Ha Microsoft koja ce cocton og 36mp
Ha aKTMBHOCTU 3a J@ B/ NMOMOTHE Aa MOCTUTHETE TEXHUYKN N AEeNOBEH MCXOZ BP3 OCHOBA Ha
LesnTe 3a eIMMUHUPaEe Ha py3MLUTE MPU pacnopesyBatbe, 3rofemMyBatbe Ha AOCTarnHoCTa nan
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onTUMU3Mpatrbe Ha NepdopmMaHcmTe Ha pelleHneTo. Kopucrejkn nporpamcki npucran, pecypcot
Ha Microsoft ke ro oapean 36MpoT Ha aKTMBHOCTM NOTPEBHM 3a aHTaXMpame, KoM MoXe Ja
BKJIy4yBaaT, HO He Ce OrpaHWYeHn Ha, COOABETHa aHaaM3a Ha ja3oT, BKAy4yBarbe, ONTMMUM3aLmja,
NPeHOC Ha 3Haetbe, BaaniaLmja Ha A13ajH U NAaH 3a UMMaeMeHTauuja.

Jpyr npoaktvBeH

MpoakTMBHU KpeanTn +

MpoakTuBHM KpeanUTU: BpesHoCTa Ha 3aMeHAMBY YCayrv NPETCTaBEHN BO KPEeAMTY, BO BaLLNOT
PaboTeH Hanor. [MpoakTMBHUTE KPEAUTH TOrall MOXKaT Aa Ce 3aMeHaTt, Uau Aa ce NpUMeHar Kaj
efiHa nau noeeke AePUHVPaHN JOMONHUTENHN YCAYTY, KaKO LUTO € OMWLLIAHO BO OBOj JOKYMEHT U
Mo TEKOBHWTE CTankun obe3beseHn og cTpaHa Ha BalLMOT NpeTcTaBHMK 3a Microsoft ycayru.
Ortkako Ke ja n3bepeTe gocCTanHaTa JOMNOJHUTENHA YCAyra, Ke BY ja Oj3emMeMe BpeHOCTa 3a Taa
ycayra og, BalleTo KpeAWnTHO canfo, 3a0KPYXXyBajKu ja Ha HajbanckaTa egnHuLa.

Ycnyrn Ha noBUK

Ycnyrute Ha NoBWK NMomMaraat BO pellaBakbeTo Ha Npobaemute Bo Bawata Microsoft cpeamHa u
BOOBUNYAEHO Ce KOHCYMMpaaT Ha noBuk. CreaHWTe YCayrv Ha MOBUK Ce BKAYUEHW Kako noTpebHu 3a
TeKOBHUTe noaap>kaHu Microsoft nponsBoan 1 oHAAjH YCayrv, OCBEH ako He e MoUHAKy HaBeAeHO BO
BawmnoT PaboTeH Hasor.

BraoBM Ha peakTUBHM ycayru ‘

CoBeTosaBHa noaApluKa v
Mopapluka 3a paspeluyBatbe Nnpo6iemu v
YnpaByBatbe cO peaKTMBHa NnoAApiuka v
MpowwupeHa nogapLuKa 3a UTHU NONpPaBKK v
Mopapluka Ha camMOTO MecTo +
AHanusa Ha ri1aBHaTa NpuuYMHa +
AopaTtok 3a ynpaByBatbe CO peakTUBHa NoAApLuKa +
Ycnyru 3a nogapiuka Ha caj6ep 6e3begHoct +

v’ - Braydero kako des 00 OcHoeHUOM nakem.
+ - JlonosHumenna ycnyea koja moxe Oa ce Kynu-

CoBetopaBHa nogapuuka: TeneboHcka NoAApPLLIKA HA KPATOK POK (OrpaHMYeHa Ha LwecT Yaca
WAV NOMasky) 1 HenaaHnpaHu npawama 3a NT-npodecnonanum. CoetogaBHata nogapLLKa
MOXe Aa BKNyYyBa COBETW, YNaTCTBa M MPEHOC Ha 3Haehe, HaMeHeTN Ja BM NMOMOTrHaT BO
pacnopeayBameTo 1 NpuMeHaTa Ha Microsoft TexHo0rMTE, Ha HaUMHK KOW 1 n3berHysaaTt
BoObMUaeHUTe Npobaemun BO NoaapLuKkaTa M KOM MOXaT Ja ja HamanaT BepojaTHOCTa 3a NPeKNHN
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BO CUCTEMOT. ApXMTeKTypaTa, pa3BojoT Ha peLLeHwWjaTa v CLieHapwvjaTa Ha npuaarosysatse ce
HaZBOP O ornceroT Ha oBne COBETOAABHM YCayr.

Mopapuka 3a paspewyBare npo6semu: OBaa NoMoLL 3a NpobaeMu co cneunuduyHmn
CUMMTOMM KOW Ce jaByBaaT NMpu KopuctereTo Ha Microsoft nponseoam BkaydyBa pellaBarbe Ha
cneumouryeH npobsiem, nopaka 3a rpeLuka Uav GyHKLMOHANHOCT, WTO He paboTh Kako LWTO e
HameHeTo 3a Microsoft npomsBoan. VIHUMAEHTUTE MOXaT fa ce MHUUMpaaT npeky TenedoH nau
npeKky MHTEpPHEeT. YcayrmiTe 3a NoajpLuKka 3a yCayrmTe v npon3BoAnNTE, KOW He Ce MOKPUEHW CO
Ba>KEUKMOT MOPTa/OT 3a NOAAPLUKA Ha OHAAjH YCAYr1Te, Ce ynpaByBaaT O OHJIajH NMopTanoT Ha
Ycnyrute Ha Microsoft.

JedrHnunnTe 3a CepMo3HOCTa U NPBUYHKUTE MPOLEHETN ogroBopu Ha Microsoft ce getanHo
onuLaHu BO A0NyHeBeAeHUTe Tabenn 3a 0AroBop Ha UHLIMAEHTH.

Ha Balwe baparbe MoxeMe fa copaboTyBame co Ao6aByBauv Ha TEXHOOTUja O TPETK CTpaHu, 3a
Aia MOMOTHEME BO PeLLaBatbeTO Ha C/IOXKEHUTE NPO6HAEMIN OKOJly MHTEpOMepaTMBHOCTA Ha NoBeKe
MPOV3BOAMTENN Ha NPOU3BOAU, MefyTOa, TpeTaTa CTpaHa ja CHOCKM OArOBOPHOCTA 3a MOAAPLLKA Ha
CBOjOT NPOW3BOA.

Cepro3HOCTa Ha UHLMAEHTOT ro ONpezesyBa HUBOTO Ha peakuuja Ha Microsoft, noueTHoTO
MPOLEHETO BPeEME Ha pearnpare 1 Bawmte o6Bpcku. Bo koHcynTauwmja co Hac, Bue cTe
OArOBOpPHM 33 KOHUMNUparse Ha BM3HMC BAMjaHMETO Ha BallaTa opraHusauuja n Microsoft ke ro
Ha3Hauu COOABETHOTO HMBO Ha CEpPUO3HOCT. MoxeTe Aa nobapate NpoMeHa Ha CTEMEHOT Ha
CEepVO3HOCT 3a BpeEME TPaeke Ha UHLMAEHTOT, JOKOJIKY Toa ro 6bapa AeN0BHOTO BAMjaHVe.
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Cepuno3HOCT 1 cuTyauuja

CepuosHocr 1

I'Ia,q Ha KpUTtn4yeH enoBeH
cncrem:

busHuc Bo pusuk. LlenocHo
ryberse Ha KpUTUYHa
anivkaumja uan pelueHue.

MoTpebHO e BHUMaHWe
BeAHaLL

Unified Enterprise Support Services Description

Peakuuja og Halwa cTpaHa

A3ypHun KOoMNoHeHTH' -
OzroBop Ha NPBMOT MOBWK 3a
15 MUHYTU 1AM NoManky

Cwute Apyrv NPON3BOAM U
ycnyru - OAroBop Ha NpBUOT
MOBWK 3a efeH Yac uan
nomanky

HasHaueH e pecypc® 3a
KpWTWYHaTa cuMTyauwja

Pecypcy Ha BalaTa CTpaHuua,
no 24 vaca, co JOroBop Co
KANEHTUTE

KoHTuHyupaH Tpyg 24/7°

bp3o kpeBame Ha UTHOCTa BO
Microsoft kaj TMMOBW Ha
npov3BogoT

M3BecTyBatbe A0 HawuTe
BUCOKW PakoBOAHM /nLa, MO
notpeba

Peakuwja og Bawa cTpaHa

V3BecTyBarbe o Hawute
BMCOKM PaKOBOZHM L3, MO
Halle bapare

Jopenysare cOoABETHU
pecypcu 3a Aa ce O4pXKu
KOHTUHYMpPaHWOT TpyA 24/7°

bp3 npwucran n ogrosop

Ce nogHecyBa no TenedoH nau
npeky Beb-cTpaHMLa

CepuosHoct A

[JerpaavipaH KpUTUUKu
[e/I0BEH CUCTEM:

3HauuTenHa 3aryba nam
Jerpagauuja Ha ycayrute

MNMoTpebHO e BHMMaHMe BO pPOK
O/ efieH yac

an OAroBoOp Ha NOBUKOT MO
efeH Yac nan nokKpaTtko

HasHaueH e pecypc® 3a
KpUTWMYHaTa cuTyaumja

KoHTUHyupaH Tpya 24/7°

[Jogaenysarbe COOBETHN
pecypcy 3a Aa ce OApXu
KOHTUHYMpaHWOT Tpya 24/7°

bp3 npwucran n oarosop

Ce nogHecyBa no TenedoH niu
npeky Beb-cTpaHMLa

CepuosHoct B

YMepeHo BvjaHue BpP3
paborarTa:

YMmepeHa 3aryba vau
Aerpagaumja Ha ycnyrute, HO
paboTaTta MOXe pasymHO ja
MPOAO/IXM BO OrpaHuyeHm
ycnoBw

MNMoTpebHO e BHMMaHWe BO POk
of ABa paboTHmM vaca®

[MpB 0ArOoBOpP Ha MOBMKOT MO
[Ba Yaca UM NokpaTko

Tpya camO BO TEKOT Ha
paboTHOTO Bpeme *

[openyBare cooaBeTHM
pecypcy 3a fa ce nopamMHu Co
HanopoT Ha Microsoft

Mpwucran n oarosop o4,
OBJIAaCTEHOTO JIMLie 3a
KOHTpOJa Ha NPOMeHaTa BO
pOoK 0 YeTnpu paboTHM Yaca

Ce nogHecyBa no TenedoH niu
npeky Be6-cTpaHMLa
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Cepuno3HOCT 1 cuTyauuja

Peakuuja og Halwa cTpaHa

Peakuwja og Bawa cTpaHa

CepuosHoct C MpB 0AroBOp Ha MOBMKOT MO

. YeTUpW Yaca UM NoKpPaTko
Momano BavjaHve Bp3
613HUCOT: Tpys camo BO TEKOT Ha

4
aboTHOTO Bpeme
3HaunTenHo GyHKLMOHUPaHe P P

co nomanu uaun 6e3
npenpeku BO yCayrute

MpeunzHn nHdopmauum 3a
KOHTaKTOT Ha COMCTBEHUKOT
Kaje ce mojaBua Ciy4yajoT

Peakumja Bo pok og, 24 yaca

Ce nogHecyBa no TenedoH nau
npeky Beb-cTpaHmMLa

MoTpebHO e BHUMaHMe BO poK
oA YeTpu paboTHK vaca®

" HasedeHomo epeme Ha 002080p 3a sawume Azure komMnoHeHmu He eu ongaka Azure China Cloud, Azure StorSimple, GitHub AE,
Azure Communication Services unu ynpasysaree co Haniamama u npemnjamama.

2 Pecypcume 3a kpumu4Ha cocmojoéa nomazaam 8o 6p30mo pewiasarbe Ha NPAWarbama npexky aH2aXxuparee Ha cay4au,
eckasayuja, pecypcu u koopouHayuja.

3 Ke 20 HAMAsUMe HUBOMO HA CEPUO3HOCM aKo He Moxe da obe36edume co0d8emHU pecypcu uau 092080pU KOULIMO Ke HU
0803MOXam 0a npodosKuMe CO 8/10Xysarbe mpyd 3a 0a 20 paspewiume npobiemom.

4PabomHomo speme goobuyaeHo ce degpuHupa kako 0d 09:00 do 17:30 yacom no N0KAIHO cMaHOApOHO 8peme, CO UCKAY4OK Ha
npasHuyu u sukeHOu. PabomHomo epeme Moxe Masiky 0a ce pas/ukyea 8o seawiama opxasa.

YnpaByBatbe CO peaKTMBHa NoAApLUKA: YNPaByBaeTO CO peakTvBHa NoaapLLka obe3besyBa Haa30p
Haj VHUMAEHTUTE 3a NOAAPLLKA 3a Jja Ce AOBeJE HaBPEMEHO pPeLlaBare M BUCOK KBaAWUTET Ha KCMopaka
Ha nogApLuKaTta. YnpaByBareTo CO UCMopakaTa Ha yCayri Ke ce MCKOPUCTY 3a yrnpaByBakbe CO
peakTuBHaTa NoaApLuka Ha cute Haparba 3a MOAAPLLKA.

Cnopeg, TabennTe 3a OArOBOP Ha MHLUWAEHTOT NOrope, 3a MHUMAEHTM co cepuo3HocT B u C, yciyraTa e
JocTanHa no bapatbe Ha KAMEHTOT 3a BpeMe Ha paboTHOTO Bpeme o pecypcoT Ha Microsoft, koj ncto
Taka Moxe fa 0b6e3besmn axypuparba Ha eckanalmjaTa Kora Ke ce nobapa. 3a MHLWAEHTM CO cepuo3HOCT 1
1 A, ce 3anoYHyBa 1 aBTOMATCKMN ce U3BPLUYBa NogobpeH npoLec Ha eckanauuja. lNotoa HazHauyeHMOT
YnpaByBay Ha Microsoft ogroBopeH 3a 06e36eayBatbe Ha KOHTUHYMPAH TEXHUYKM HanpesoK Ha OBa
npawame 1 06e3besyBatbe Ha axypupaHu CTaTycu U akLMOHEH MaH.

3a NpoAOIKEHO NOKPUBaHEe Ha HepPaboTHMTE YacoBU, MOXETE Aa KynuTe JOMNONHUTENHN YacOBM 3a
ynpaByBake CO peakTUBHa NoAApLLKa.

MpowwupeHa noaapLuka 3a UTHU nonpaBku: [polunpeHaTa NoAApLLKa 3a UTHW NMOMPaBKN BK
O0BO3MOXYyBa fa nobapate Hebe3beAHOCHN UTHM NonpaBku 3a n3bpaH Microsoft codpteep, Koj HaBneron
BO asaTa Ha NpoLIMpeHa NoAApPLLIKa Ha XXMBOTHNOT LIMKJYC, KakKo LWITO € AednHMPaHO BO NpasuiaTa Ha
http://support.microsoft.com/lifecycle. Mpeaycnosu 1 orpaHnuyBatba cneumdryHM 3a NporpamMara:

e [loctanHocTa Ha NpoLvpeHaTa NoAAPLLKA 33 UTHW MOMPaBKX € OrpaHuyeHa Ha cieaHuTe
Npou3BOAM/CeMejCTBa Ha MPOU3BOAM:

o Anaukaumu: KaHuenapuja

o [AwnHamwuka: AX, CRM

o Cepsep: Exchange Server, SQL-cepBep, Cuctemcku LeHTap (0cBeH AAMUHMCTPATOp 3a
kKoHpurypuparse), Windows Server

o Cucremu: Windows-kauneHT, onepaTtvBHu cncteMm co BrpageH Windows
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e 3a HajTekoBHUTe MHbOPMaLMM 3a AOCTanHOCTa Ha Hebe3beAHOCHa UTHA NMOMpPaBKa 3a
OApPeAeHV BEP3MUN Ha MPOU3BOAM, MPOBEPETE ' HeNeLlKnTe 3a XMBOTHUOT LUKAYC HaA
NPOW3BOAOT TyKa.

e Vako KOpWCTMMe KOMepLujaHO OArOBOPHMW HaMopu 3a Aa OATOBOPUME Ha BaluuTe Hapatba
3a He-6e36e4HOCHW UTHW MoMpaBKK, BMe NpudakaTe geka MOXe Ja NocTojaT Clyyan Kora He
MOXKe Aia ce co3jage win obesbean nTHa nompaska.

e /ITHWTe nonpaBkKM Ce HaMeHETW Aa ro peLlaT BalmnoT crneunduyeH npobaem n He ce
perpecrMBHO TeCTUPaHW.

e [ITHMTe nonpaBkuM He cMeaT Aa ce AMCTpubympaaT A0 TPEeTU MLa LTO He Ce NOAPYXHULM 6e3
Halla cornacHoCT BO NMcMeHa opma.

° TepMI/IHI/ITe 3a NCNMOopPakKa Ha NTHUTE MNMOMPaBKK 3a HEAQHIJINCKNTE BEP3NN MOXKeE Aa ce
pasnnkyBaat 1 MO>XKe Aa Ba>kaT TpowouunTe 3a non<anm3au,mja.

e Hewma pa obe3sbesyBame sogaseHn GyHKLMM, GYHKLMOHANHOCTY, axypuparba UM NPOMEHM
Ha An3ajHoT. Ke ce ocBpHeMe caMo Ha npobaemuTe 3a U36paH NPOV3BoA, Kow
npeAn3BrKYBaaT HEFOBO Mararse, rybere Ha NoAaToOLM, UK Ha HEKOj APYT HauMH
MaTepujaaHO OTCTanyBaaT Of 4OKYMEHTUpPaHaTa GYHKLMOHANHOCT Ha NPOU3BOAOT.

Mopaapuka Ha camoTo MecTo: [oaspLikaTta Ha MOBUK Ha CaMOTO MecTo o6e36eAyBa NOMOLL Ha BallaTa
nokauwja. OBaa ycyra e NnpeAMeT Ha JOCTanHoCT Ha Microsoft pecypcun v 6apa gonoaHutenHa Hannata
No NoceTa Ha CaMoTO MecTo.

AHanuza Ha rnaBHaTa npuumHa: Kora ekcninumTHO Ke ce nobapa npes 3aTBOPareTO Ha MHLIMAEHT, Ke
M3BpPLUMME CTPYKTYMpaHa aHav3a Ha NOTEHUMjaNHWUTE NPUYUHUN Ha eAeH UHLMAEHT WV Ha cepuja
nosp3aHun npobaemu. Bue ke buaeTe o4roBopHM 3a paboTata co TUMOT Ha Microsoft 3a 06e3besyBatbe Ha
MaTtepujanu, Kako LWTO Ce AaTOTEKWTE Ha AHEBHULMTE 3a HajaBa, TparnTe o4 Mpexata uau Apyru
AMjarHOCTUUKK pe3yaTaTv. AHanm3aTta Ha rMaBHaTa NpUYKMHa e JocTarnHa camo 3a ogpeaeHu Microsoft
TEXHOJIOTMUN U MOXe i@ NPeAV3BMKA JOMONHUTENHN TPOLLIOLM.

AopaTtok 3a ynpaByBatbe cO peakTMBHa noaapiuka: Moxe fa nsbepete ga Kynute JOMNOAHUTENHN
YyacoBW 3a fla 06e3beaunTe yrnpaByBarbe CO peakTvBHa noagpLika. OBune pecypcy Ke paboTaT faneunHCKm
1 Ke ja AaBaar ycayraTa 3a Bpeme Ha paboTHOTO Bpeme BO BpeMeHcKaTa 30Ha 3a Koja e ZJorOBOPeHO BO
nucmeHa dopma. OBaa ycnyra ce A0CTaByBa Ha aHMNCKM ja3nK 1, JOKOJKY e JoCTarnHa, MoXe ja ce
0b6e3b6eau Ha BaWMOT roBopeH jasuk. OBaa ycayra e npegMeT Ha goTanHocT 4o Microsoft pecypcute.

Ycnyru 3a nogapiuka Ha caj6ep 6e3begHoct: O6e3besyBa creLmjannsmpaHa NoOMOLL NoBp3aHa co
cajbep-6e36eaHOCTa 1 NOA PeakTUBHM 1 BO NPOaKTUBHM cLeHapuja (,Ycayrv 3a KoMmnjytepcka
6e36eaHOCT”). OBME yCayrv nomaraar fa ce Hamaam PU3NKOT O HacoveHu cajbep Hanaaw, nogobpo aa ce
nogroTeat 3a 6e36eHOCHM KPU3HM CUTYyaLMM UAN Aa UCTPaXaT 1 coapxKaT akTmBeH be3beagHoceH
KOMMpoMUC. YcayruTe 3a komnjytepcka 6e3beaHoct obesbesyBaaT npunaroeHa nporpama 3a ycayru 3a
noAApLIKa N MOXe Aa buaaTt fJocTanHu 3a AOMNOJHUTENEH HagoMecT geduHmpaH Bo V3noxba HaBeseHa
BO BaLLMOT Hasor 3a paboTa.

YnpaByBatbe cO focTaBaTa Ha yciyrute

YnpaByBameTO CO ucnopakata Ha ycnyrute (SDM) e BkayyeHO BO BalumTe yCayrn 3a NoAgpLUKa, OCBEH ako
He e Tyka MOWHaKy HaBeJeHO Uaun Bo BawmnoT PaboTeH Hanor. lonoaHUTenHWUTe yCayru 3a ynpaByBame co
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ncrnopakata MOXe Aia ce AoAajaT Kora Ke ce Kynat AOMOJHUTENIHUTE YCAYTU UK NoJobpeHnTe yCayru 1
peLueHuja.

SDM ycnyrute ce obe3beayBaat ANrMTaNHO M Of Ha3HaYeH MeHaLlep Ha CMeTKa 3a yCrex Ha KJneHTuTe.
OBoj MeHyBaH pecypc Moxe Aa paboTn nav oj AanedviHa, UM Ha camoTO MeCTO, Ha BallaTa Jiokauyja.

Oncer Ha ynpaByBalbe CO AOCTaBaTa Ha ycayrurte

[JoctanHu ce cnegHmee SDM ycayru:

BraoBsu Ha ynpaByBarbe CO MCMopaka Ha yciyru ‘ MnaH
OBO3MOXKyBatbe Ha OpraH13saumja Ha KJIMeHT 4

YnatcTBO 3a akxypupate Ha Microsoft npoussoau, ycayru un v

6e36egHoOCT

Pa3Boj n ynpaByBate Ha nporpama v

BknyuyBate Ha yHupULMpaHa nogapLuka Ha npeTnpujatnjata v

Mporpama 3a ycnex Ha o61ak +

YnpaByBau co cMeTKa 3a ycnexX Ha K/imeHToT PasBuBau vl
N3BpLlUIHO ynpaByBatbe Ha OAHOCH v

JloaaTok Ha ynpaByBatbeTO CO UCnopakaTa Ha ycayru +

YnpaByBate CO McMopaKaTa Ha yc/yrute Ha caMoToO MecTo +

¥ - Bknydero kako desn 0d OcHoBHUOM nakem.
+ - JonosHumenHa ycayaa koja Moxe 0a ce kKynu.
1 .
v'! _ fononrumentu ycayeu wmo moxam da 6udam obesbederu 0d Microsoft.

OBO3MOYKyBake Ha opraHusaLMja Ha KJIMEHT: YnaTcTBa U nHbopmaLnm o6e3beseHn 3a BallnmoT
MeHyBaH AAMWHNCTPATOP 3a YCIYru 3a MOAAPLLIKa 3a TOa Kako ja ce yrnpaByBa CO KOPUCTEHETO Ha
BaLLMTE YCAYrv 3a YHuduLUMpaHa NojapLuKa 1 Ja Be NOAroTBaTt Aa KOPUCTUTE AUTUTaNHU U PeaKTUBHM
ycayrv 3a YHuouumpaHa noagpLuka.

YnartcTBo 3a axxypupame Ha Microsoft npoussoau, ycnyru n 6e36egHocr: ViHdpopmauum
CNoAeNeHn Co Bac 3a BaXKHW NPETCTOjHN GYHKLUMM 1 MPOMEHMN Ha NMPOW3BOAOT U ycayraTta, Kako 1
6e36eHOCHN BUNTEHW 3a TexHoA0TMK Ha Microsoft.
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Paz3Boj 1 ynpaByBake Ha nporpama: AKTUBHOCTV HaMeHEeTU 3a MNiaHupame, NpesJjiarare 1
yrnpaByBare CO YCyruTe Ha BallaTa nporpamMa 3a noaapLuka, mpeky BallaTta opraHu3auuja, 3a 4a Bu
MOMOTFHaT Aa OCTBAapuWTE NMOroJjiemMa BPeAHOCT Of BallUTe MHBECTULMUN BO TEXHOJIOTMjaTa U YCaAYruTe Ha
Microsoft. Microsoft Mo>xe Aa npenopaya pasanuHM yCayrn HameHetn aa Bu nomorHart ga ru
NMOCTUTHETE KJYUYHUTE Ae/IOBHM N TEXHOJIOLKM Pe3yTaTh, KOPUCTEKM M1 MOXHOCTUTE KO Ce
BKJYYEHM BO BallaTa NoAApLuka 3a 6a3HMOT NakeT, Kako 1 AOMNOJHUTENHM YCAYTW LWTO MOXKe Ja '
KynuTe.

BknyuyBare Ha YHUpUUMpaHa noaapiluka: AKTMBHOCTU 3a NOAAPLLKA Ha BaLIETO MHWLIMpPaHe BO
YHuouumpaHa nogapLuka, BKAy4YyBajkv BOBeAyBatbe U NPOMOLMja Ha MOXHOCTH 3a
CamMonocayXyBake Ha OHJ/IajH MOPTaNOT 3a NOAAPLLKA, CO Lien Aa ce obe3bean HaBpeMeHO
KopucTerse Ha BaluunTte ycnyru 3a YHubuumpara noggpiuka.

Mporpama 3a ycnex Ha o6aak: YCnyru 3a naaHvpake 1 ncrnopaka BKAyUYeHu 3a a BM MOMOTHaT ga
NMOCTUrHETE KOHKPETHU pe3yaTaTh o4 ob/1ak, 0BO3MOXKYBajkn Bu aa ja 3abp3ate nmnaemeHTauumjaTta,
YCBOjyBaH-€TO N peanmnsmpaHaTta BPejHOCT Ha TexHonormuTe Ha obnak Ha Microsoft.

YnpaBHMK Ha pa3BMBaYoT 3a CMeTKaTa 3a ycnex Ha KaneHTn: Pecypc 3a nogapluka GokycmpaH Ha
pa3Boj Ha Microsoft koj ke AaBa cTpaTellky COBETU M HAaCOKW 3a 3abp3yBatbe Ha MHOBALMUTE U
edMKaCHOCT Ha NOrOHOT BO TEKOT Ha LIENNOT XMBOTEH BEK 3a pa3Boj Ha codpTeep. OBUE OrpaHNYeHN
pecypcu Moxe ga rv gogenn Microsoft kako WTo fo3BO/IyBaaT yCNoBUTE.

M3BpLuHO ynpaByBatbe Ha oAHOCK: [pyna Ha akTMBHOCTU 3a Aa ce o6e3bean feka TUMOT 3a
noAApLuKa Ha Microsoft e ycornaceH co cTpaTeLukuTe NpMopuTeTU Ha Balata opraHusaumja u
aHraXupaH co KAy4YHWUTEe AENOBHU 1 TEXOHOIOLWKN HOCUTENN Ha OAJTYKU.

JopaTok Ha ynpaByBaeTo CO McnopakaTta Ha ycayru: MoxeTe fa usbepete ga Kynute
AONOAHUTENHN NpunarogeHn SDM pecypcy, 3apasm obe3besyBare Ha yrpaByBatbe CO MCMopakaTa
Ha ycnyru, Kako Aen of ofHanpes YTBPAEHWOT oncer Ha paboTa, Kou He ce eKCMANLUTHO AeTanHo
OnviLLIaHN BO OBOj AoKyMeHT. OBMWe pecypcu Ke paboTaT uam o4 Aaneky, Uan Ha CaMoTo MeCTo, Ha
BalliaTa fokauuja. OBaa ycayra e nUcTo Taka npeamMet Ha focTanHoct ao Microsoft pecypcure.

YnpaByBate cO ucnopakaTa Ha ycayrute Ha camoTto mecto: Moxe a nobapate nocet Ha avue
MecCTO OZ, BalUMOT YNPaBHWK Ha CMeTKaTa 3a yCrex Ha KJIMEHTOT, 3a LUTO MOXe fa buge JONONHUTENHO
HannateHo no noceta. OBaa ycayra e npeAMeT Ha goTanHocT go Microsoft pecypcurTe.

2.3 MopobpeHun ycnyrm un pewleHuja

Kako gononHyBame Ha ycnyrute ob6e3beseHm kako aen o4 OCHOBHUOT MaKeT WK Kako JOMOJHUTENHN
YCAyry, MOXarT Ja ce KynaT CejHWUTe OMLMOHaNHM NogobpeHn ycayr u pewennja. MNogobperHnTe ycayru
W pelleHuja ce AOCTarnHW 3a JOMNOJHUTE/IHA LieHa 1 MoXaT Aa ce geduHumpaat Bo Cnorogbata HaBegeHa
BO BawwMoT PaboTeH Hasnor.

Ycnyra ‘ MnaH
HasHaueH MH)XeHepUHr 3a noAApLuKa +
Bp3 oarosop +
YnpasyBame co Azure Event +
AvpexTeH uH>xeHepuHr 0365 +
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Ycnyra ‘ [MnaH
Moappluka Ha pa3BMBayoT +’
Moapapluka 3a KPUTUUHN MUCUN +

+ - lonosnHumenHa ycayaa koja Moxe 0a ce Kynu.
7 )
+ ' - JonosaHumenHa ycayaa koja moxe 0a ce Kynu 0o 02paHu4eHuUoOm MakcumaseH Keaaumem.

HasHaueH WH)KEHEepPUHr 3a nojajpLuKa

HasHaueH nH)xeHepwuHr 3a noaapuka (DSE): DSE-ycnyrnte moxe Aa ce KynaT Kako ojgHanpes
AePUHMpPaHM MOHYAM UK KaKo 610K MPUCNOCOBEHN YacoBM KOULLTO MOXE Ja ce KOpuCTaT 3a
ncnopavyBare ONCeXXHW NPOAKTUBHU YCAYTU.

Kora ke ce Kynat BO BU/J Ha YaCOBW, YaCOBUTE Ha DSE—ycnyra TOraw ce n3BejgeHun o BKYNnHUTE KyrneHn
4acoBU, KaKo WTO Ce KOpucCTaT 1 ncnopavyeaar.

MpeTxogHo seduHmnpanHute DSE noHyan ce npucnocobeHn Ha BallaTta cpeAnHa 1 BU Nomaraat Aa ro
NOCTUTHeTe NocakyBaHWOT pe3yaTtat. OBMe NOHYAW BKAy4YyBaaT NOTPEOHU BrpajeHn NPeTxoAHO
AedVHUPaHM NPOAKTUBHY YCAYTU.

Obnactute Ha kou ce dpokycupaat ycayrute Ha DSE ce:

e [loMOrHat BO 0Ap>KyBateTO 4/1aB0K0 MO3HABaHEe Ha BalLMTE TEKOBHW U UAHU A€NOBHM
nobapyBara 1 KoHdUrypaLmja Ha BallaTa cpeauHa Ha uHbopmMaTMukaTta TEXHOA0IMja, 3apasm
onTYMM3Mpatbe Ha u3Beabata

e v fOKyMeHTMpaaT NpernopakuTe 3a KOPUCTEHE Ha YCIYrMTe 3a NoAjpLUKa NoBp3aHu Co
ncriopakata (Ha np. Nperneamn Ha NoAapLUIKaTa, 35paBCcTBEHN MPOBEPKU, PaBOTUIHULM U
nporpamMu 3a NpoLeHKa Ha pU3MKOT)

e [lomol fa ce HanpaBu BaLLeTO pacrnopesyBake U akTMBHOCTUTE 3a onepaLumTe COrlacHu Ha
BallaTa MJaHMpaHa 1 TeKOBHa VMMIEeMeHTalja Ha TexHonormmte Ha Microsoft

e [lopobpeTe rn TEXHNYKUTE U ONepaTUBHUTE BELTUHM Ha BawnoT NT-nepcoHan

e Pa3BuBajTe M UMNAEMEHTMPAjTE CTPATErMM LUTO K& MOMOrHaT Aa ce crpeyaT AHW MHLMAEHTH
N Aa ce 3rofieMun AOCTanHOCTa Ha CMCTEMOT 3a TexHosornmnTe Ha Microsoft WwTo rn nokpueate

e [lomorHete Npu onpejenyBake Ha r1aBHaTa NPUUYMHA 338 MHUMAEHTUTE LITO Ce NOBTOpPYyBaarT
1 3a 06e36esyBarbe NPenopaky 3a CpeyyBare NOHATaMOLLHM HapyLUlyBata Ha Ha3HaueHuTe
TexHonormu Ha Microsoft

Bes paznuka kako e kyneH [JCE, pecypcute Ke ce pacnpezenat, Ke UM ce AoAenn NPUOPUTET U Ke ce
Ha3HayaT CoracHO AOroBOPOT O ABEeTe CTPaHW 3a BPeMe Ha COCTaHOKOT 3a 3arnoYHyBarbe Ha
aHraXxmMaHoT 1 Ke ce AOKYMEHTMpaaT Kako e/ Of BallMOT MNjiaH 3a ucropaka Ha ycayru.

Mpeaycnosu n orpaHnuyBama cneympmnUHM 3a nporpamarta

e MoparTe ga maTe TeKOBEH J0roBop 3a ycayri Ha Microsoft yHudurumpaHa nogapluka 3a ga ro
noaap>xute 6apameTo 3a ycayrute Ha npuiarogeHara noAjpLuka. AKO e ucteveH uin
NpeKkunHaT BalMOT AOroBOp 3a ycyru 3a YHudumumpaHa nogaplika Ha Microsoft, ycayrata Ha
MpwnarogeHa noaapLka Ke buae npeknHaTa Ha UCTMOT AaTyM.
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e DSE ycnyrute ce goctanHu BO TeKOT Ha HOpmMaaHoTo paboTHo Bpeme (09:00 go 17:30 nokanHo
CTaHAapPAHO BpeMe, CO UCKAYYOK Ha MPa3HULM 1 BUKEHAM).

e  Ycnyrute DSE rv noaap>kyBaaT ogpeAeHnTe Npon3Boamn U TexHonormm Ha Microsoft komwTo
ce rv usbpane 1 cTe rv Haeesie BO PpabOTHMOT HasIOT.

e Ycnyrute DSE ce vcnopavyBaaT 3a efHa Jiokalja 3a NoAJpLUIKa BO HasHayeHaTa Jiokaluja 3a
NOAAPLWKA NAEHTUdMKYBaAHA Ha BaWMOT paboTeH Haor.

bp3 oarosop

Bp3 ogroBop: bp3noT oaroBop o6e3beayBa 3abp3aHa peakTMBHA NOAAPLLKA 3a BalLUTe YCIyri Ha obak,
HaCcouyBajKu MM MHUMAEHTUTE Ha NoajpLuKaTa 40 TEXHUUKMTE ekcrnepTh 1 co o6e3beayBatbe Ha naTteka 3a
eckasauujata 40 TUMOBUTe 3a paboTa Ha ycayrmuTe Ha obaak, no noTpeba.

3a ga rv gobuete ycnyrute Ha bp3 oarosop 3a BawmTe Microsoft Azure KOMNOHeHTW, MopaTe Aa ro
ncnpaTuTe MHUMAEHTOT NPeKy BaXKeuYknoT MopTas 3a yanyru Ha obnak. BawwTe baparba 3a nogapLukara 3a
peluaBarbe Ha NpobaemuTte Ke bruae AMPEKTHO NpeHacoveHa A0 PeaoT 3a nogapLika Ha bp3 ogrosop,
KOJLITO UMa eKuMMa Ha ogpedeH TM Ha MHEXEHepK, CO ekcrnepTmn3a Bo yolyrute 3a obiak. 3a Aa MMa OBOj
TVM OCHOBHO 3Haehe 3a BalleTo pacnopeayBatbe, MopaTe Aa 0be3besnTe JOKYMeHTaLmja 3a OCHOBHOTO
pacrnopeayBatbe Ha Azure 1 Tonosiornjata Ha H6a3aTa Ha MOAATOLM, KaKo 1 3a NAAaHOBUTE 3a CKaMparbe U
BPaMHOTeXyBahe Ha ONTOBapyBareTO OHaMy Kaje LITO e focTanHo. Vlako 3a MHUMgeHTUTe MoXe ja ce
noTpebHM pecypcun o npodecnoHanLm 3a NoAapLuKa Ha CTaHAapAHM NPOW3BOAM 3a pe3oayLumjata, TMMOT
3a bp3 oaroBop 3agp>xyBa NpvMapHa OAroBOPHOCT 3@ MHUMAEHTUTE 24xX7x365.

3a BawwmTe Azure KOMMOHEHTW, BPEMUHbATA Ha OArOBOP 3a pellaBakbe Ha NPobaeMoT co NoAApLLKaTa, e
HaBeZeHu Bo Tabenata NoAoy U I'M 3aMeHyBaaT CUTe OYeKYBaHW BPEMMHbA 3@ OArOBOP Ha NoAjplukaTa
o4 OcHoBHMOT nakeT. bp3 oaroBop He rn nokpuea Azure Media Services, Azure Stack, Azure StorSimple,
GitHub AE, Azure Communication Services, YnpaByBate CO Haniata 1 npetnsiaTa, YHMBep3aaHo
neyatere, Tect 6a3a 3a M365, Microsoft Mesh.

KynyBareTo kako bp3 oaroBop e npeAMeT Ha JOCTANHOCT Ha pecypcuTe. 3a AeTanu 3a JOCTanHoCTa, Be
MOMMeE KOHCYATUPajTe ce CO BAlUMOT MeHaLlep Ha CMeTKa 3a YCrex Ha KANEHTUTE .

TexwuHa v cutyaumja Ha 6p3

Peakuuja og Hawa cTpaHa Peakuwja og Bala cTpaHa

OAroBOp

Cepuo3sHocrt 1

Maz Ha KpUTUYEH aenoBeH

cncreMm:

[MpB 0AroBOpP Ha MOBMKK BO POK M3BecTyBarbe A0 HawuTe

BusHwnc Bo pusuk. LlenocHo
ryberbe Ha KpUTMYHA
anavkaumja v pelueHve

F'ybetbe Ha rnNaBHUOT AefloBeH
npouec n paboTata He MOXxe
pasyMHO Ja NPOAOIXKM

MNMoTpebHO e BHMMaHWe BO POk
o4, 15 MuHyTH

o4, 15 MUHYTN nan NoKpaTko

KoHTMHyMpaH Hanop Ha
ocHoBa 24x7’

MpwucTan o nckycHuTe
cTpyyYHbaum Ha Microsoft?

BWCOKM PaKOBOAHM nLa, MO
Halle bapatbe

[openyBare coonBeTHU

pecypcu 3a fa ce opXm
KOHTUHYMPaAHUOT Tpys 24/7"

bp3 npwucrtan n oarosop
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TexvHa 1 cuTyauuja Ha 6p3 Peakuuja o4 Halwa cTpaHa Peakuuja og Balla cTpaHa

OoAroBop

CepuosHocT A Bp3a eckanauuja Bo pamkuTe
Ha Microsoft 1o paboTHuTe

[JerpasgvpaH KpUTUUKK
TMMOBM 3a cloud ycayru

AEeNI0BEH CUCTEM:

M3BecTyBatbe A0 HawuTe
BMCOKM PaKOBOAHW N1L3, MO
notpeba

3HauunTenHa 3aryba nam
Aerpazaumja Ha ycnyrute

" Moxebu Ke mpe6a da Hamanume 0d 24x7 ako He cme 80 cocmoj6a da 2u obesbedume coodsemHume pepypcu
u/u 002080pU, 3a 0a HU 0B803MOXXUME 0a 2u 00pXKUMe coo08emHUMe Hanopu 3d pewiasarse Ha npobsemom

2 Yenyeume 3a pewasarsemo Ha npobsemom Ha Bpsuom 002080p ce eduHcmMeeHo doCcmanHu Ha aHeAUCKU U
JAnNOHCKU jasuk.

YnpasByBate co Azure Event

YnpaByBame co Microsoft Azure Event (,AEM”): O6e36esyBa nogobpeHa nogapLuka npea, 3a Bpeme un
Mo KPUTWUYHMWTE HacTaHW Ha kaneHTtute (,Event”). KputnueH HactaH ce gedrHupa Kako Nepuos Ha BUCOKO
[EeN0BHO BAMjaHWe n/van BpBHa NnobapyBauka 3a KANEHTOT, KOj bapa HajBUCOKM HMBOA Ha AOCTanHOCT U
nepdopmaHcu Ha ycnyrmute. HactaHute Mopa fa 6uaat NnoTBpAeHM CO BalMOT yrpaBuUTesn Ha CMeTKaTa 3a
ycnex Ha KJMeHTWTe HajMasky 8 HeAenn npeg HacTaHoT.

AEM noazp>kyBa HacTaHW LUITO KOPUCTAT OCHOBHW ycayrn Ha Microsoft Azure. [leTanuTe 3a pelleHneTo U1
KoW ycnyru Ha Azure rv kopucTtat Mopa Za buaat cnogeneHu co TumMoT Ha AEM MHory npeg, peanHuot
HacTaH, HO He NoZOoLHa 04 TOa, Kako NPuUAOHeC 3a NpoLeHKara.

Kako aen oz akTMBHOCTUTE Npej HacTaHoT, TUMOT Ha AEM Ke:

e [lpoueHeTe 1 3aMo3HajTe ce CO BaLLeTO peLleHune

e VaeHTMOWMKYBajTE TV MOXHUTE NPOBAEMI 1N PU3MLM LLITO BAMjaaT Ha BPEMETO v cTabunHocTa
e Onpegenete rv NocakyBaHUTe Pe3yaTaTv Of NepcrekT!Ba Ha enacTMyHoCT

e Pa3BujTe 1 oAp>KyBajTe ro NAaHOT 3a Mcropaka Ha yCayry 3a peLleHneTo

TumoT 3a nogapuka Ha AEM ke 06e36ea1 cnvcok Ha npernopadaHn 1 NoTpebHM akTUBHOCTY 3a Ja ce
OTCTpaHaT cuTe Npobaemu LUTO MOXKAT fa B/MjaaT Ha AOCTaNHOCTa Ha pPeLUeHEeTo nan nepPopmaHcuTe Ha
[leHoT Ha HacTaHoT.

3a BpeMe Ha HacTaHoT, TUMOT Ha AEM Ke buge cBeceH 3a AeTaante Ha HaCTaHOT W Ke Buae NOAroTBEH Aa
r pewn npobaemuTe LWTO BAMjaAT Ha PeLleHNeTO.

Moske aa nobaparte MoaapLuka 3a pellaBare Ha NPOHAEMU 3a PELLEHVETO ABe HEAENN NPes HaCcTaHOT, 3a
BpPEME Ha HacTaHOT M efHa Hejena No HacTaHoT*.
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Cepuo3HOCT 1 cuTyauuja Peakuwja og Halwa cTpaHa ‘ Peakuwja og Bawa cTpaHa

CepuosHocr 1 OproBop Ha NpBKOT NOBKK 3a 15
MUWUHYTW UAK NOManKy 1 6p3a

I'Ia,a, Ha KpUTU4eH genoBeH .
ecKasiaumja BO paMKu Ha

cncTeM: . ;
Microsoft go TumoBuTe 3a 3a Azure Services, baparaTa 3a
BusHuc BO pU3unkK. LlenocHo ornepauun Bo obnak 3a KakBu yanyrn co MHUNAEHTU Tpe6a 4a
ryberse Ha KpUTUYHa 6uno ycayrn Ha Microsoft 6uaat nogmrHatT npexy
anavikauuja uav pelueHuve Azure? WHTepHeT Ha nopTanoT
Microsoft Azure, kopucTtejku
l'ybere Ha rnaBHNOT feN0BeH YnpaByBau co KpUTUYHa
) npesedurHMpaH obpasel,
npotec n paboTata He MoXe cuTyauuja ce gogenysa 3a 30
HaBeZeH OJ MeHalleporT 3a
pa3syMHO Aa NPOA0IKM MWHYTW UAN NOKPATKO.

CMEeTKa 3a ycnex Ha KJIMeHTnTe

MoTpebHO e BHMMaHWe BO POK OZ KoHTUHYyMpaH Hanop Ha ocHoBa
V3BecTyBame 40O HallMTe BUCOKM

15 MUHYTK 24x7"
PaKOBOAHM ML, MO Halle
CepuosHocr A |_|pI/ICTaI.'I AO CKyCHUTe bapare
crneumjanmctv Ha Microsoft u

[Jognenysarbe OO/ BETHM pecypcu
3a Jla ce o4pXu
KOHTUHYMpPaHUOT TpyA 24/7"

flerpapnpan KpUTUKKM AeNoBeH 6p3a eckanauuja BO paMKu Ha
cncTem: Microsoft o npounsBogHUTE

3HaumTenHa 3aryba nam TMMOBM

Aerpasauuja Ha ycnyrute AHraxxvparbe Ha MHXeHepu 3a
NnoAApLIKa Kou umaart
no3HaBatb€ 3a BallaTa
KoHobUrypauuja Ha peLleHneTo.
Kage wto e npumeHaunBo, Tve
WHXXEHEPU MOXaT Aa NoMorHat
1 Aa ro Hacouat NpoLecoT Ha
ynpaByBare CO MHLUWAEHTM

bp3 npwucran n oarosop

M3BecTyBarbe JO HalLIMTE BUCOKM
paKkoBOAHW ML, No noTpeba

T Moxebu Ke mpe6a 0a Hamanume 0d 24x7 ako He cme 80 cocmojba da 2u 06ezbedume coodeemHume pepypcu uau
002080pU, 30 0a HU 0803MOXUMe 0a 2u 00pXuMe coodgemHUMe Hanopu 3a pewasaree Ha npobemom.

2 Yenyeume 3a noddpuwika Ha AEM 3a pewiagarse Ha npobsiemu ce doCManHu camo Ha aH2aucKu jasuk

*Moddpwkama 3a pewasaree Ha npobsemu docmaseHa nped u no HacmaHom Ke 6ude adpecupaHa Kako cepuo3Hocm B.

Mocne HacTaHOT, MOXe Aa nobapaTte aHaM3a Ha OCHOBHATa MpUYKHa 3a CUTE MHUWAEHTM Ha Cep1O3HOCTa
1 1 cepro3HocTa A 3a BalleTo pelueHue. Kage LWTO e NpUMeHAMBO, Ke JaZeMe Npernopaky 3a Toa Kako
npo6iemunTe MOXart Aa ce crnpevar BO UAHWHA.

AvipekteH ntxeHepuHr Ha Office 365

AnpekteH ut>keHepuHr Ha Office 365: Obe3besyBa Noso0bpeHa NoaapLLKa 38 OCHOBHUTE
OnTOBapyBakba Ha BaLLIMOT NPOM3BOACTBEH 3aKyneL, uan 3akynuu Ha Microsoft Office 365 wTo BkayuyBa
NpYopPUTETEH NpUCTan A0 MHXeHepcknoT Tvm Ha Office 365. OBaa ycayra ke buge gocranHa 3a
HaBeAeHWMOT 3akyrneL, UAn 3aKkyrnuu, AoCTanHa e 3a JONOAHUTENEH HAJOMECT U e gepunHmpaHa Bo V3noxba
HaBeZAeHa BO BalLMOT PaboTeH Hanor.
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Mopapluka Ha pa3BMBayoT

Moappluka Ha pasBuBauoT: Obe3besyBa nognaboka NPoakTMBHa NOAJPLUKA 3aCHOBaHa Ha 3Haeh-e 3a
o0b1ak 1 NPoOV3BOAY 3a BPEME Ha XMBOTHMOT LMKAYC 3a pa3Boj Ha anivKauujaTa 3a pa3BmBaym Ha
KJVEHTH, rpajetrbe, pacnopesysare 1 NojapLuka Ha anavkaumm Ha naatdopmarta Ha Microsoft.
Moaapluka 3a nporpamepun obesbesyBa ceondatHa NOAAPLUKA LWUTO MM OBO3MOXYBa Ha KAVEHTUTE
apxuTekTypa Ha obnak, NPoLEeHKM Ha paHAMBOCT, pelleHurja ALM/DevOps, XXMBOTEH LUKAYC Ha Pa3Boj,
nperiaeav Ha KoAoBK, NnephopMaHCK 1 MOHUTOPWHT, MOAEPHM3aLMja Ha anankaLmmTe, UMNaeMeHTalmja
ynpaByBahe co VIHTepHeT Ha HewTaTa (loT), obyka u TecTupamne. MoaapLukaTta 3a nporpaMmepu e JocTanHa
3a AONOJHUTENEH HaLOMeCT.

I'Iop,,qpu.u(a 3a KpUTUYHN MNCUn

Moaapluka 3a KpUTUUHU Mucumn: Obe3besyBa NOBMCOKO HUBO Ha NOAAPLLKA, 3a AedUHUPaH KOMMET
npowussoan Microsoft nponssogmn n OHAAjH YCayrK, WTO COUMHYBaA KPUTUYHO peLleHmne Ha BallaTta MUCKja,
KaKo LITO e Ha3Ha4yeHo BO BalMOT PaboTteH Hanor. MoaapLukata 3a KpUTUUHM MUCMK 0be3besyBa
npucnocobeHa Nporpama Ha ycayru 3a NoAApLLKa, AOCTanHa e 3a AONOoAHWTeHa LeHa 1 e geprHMpaHa
Bo Cnorogbata HaBeZeHa BO BalIMOT paboTeH Hasor.

2.4 TMopappuika 3a noBeKke 3eMju

Mpernep Ha ycnyrm 3a noaapuika Ha noBeKke 3eMju

Bo copaboTka co ycayrute 3a yHubuMumMpaHa nogapLika Ha npetnpujatmeto Ha Microsoft, nogaplukata 3a
noBeKe 3eMju BM 06e36eyBa NoaapLIKa Ha NMOBEKe NIoKaLMM 3@ NOAAPLLIKA, KaKo LUTO € OMMLLIAHO BO
PaboTHNOT Hasor (MK Hano3uTe 3a paboTa). CnesyBa ONUCOT Ha CTPYKTypaTa 3a NOAAPLIKA Ha MOBeKe
3emju:

e JomakuH: OBa e nokaLmjaTa 3a NOAAPLUKA Kaje LWTO CTe CKayuunae AoroBop 3a yHuduumpaHa
nogapwka Ha Microsoft Bo BawmoT Hasor 3a paboTa. OCBeH ako He e HaBeJeHO NonHaKy, oBa Ke
buae npuMapHaTa Jokalmja Ha BallMOT Ha3HaueH MeHallep Ha CMeTKa 3a YCreX Ha KJIMEHTOT.

¢ o Tekort: OBa e Jlokauuja 3a nogapLuKa Ha3HayeHa BO BalMoOT Hanor 3a paboTa, kaje WwTo
Tpeba pa fobuBaTte ycnyrv 3a yHudumLmpaHa noaapLiuka Ha npetnpujatmeto Ha Microsoft, ocseH
NokaupjaTa Ha JOMaKMHOT ¥ BME MMaTe NPaBo Ha YCayruTe LWTO 1 KynyBaTe 3a Taa Jokauuja.

Kako pa kynurte

OBoj USSD rv onwvwyBa gocTanHute yoiyru 3a noAjpluka Ha rnoseke 3emju. Crneumduynute ycayrm u
CpoAHaTa KOAMYMHA, AOKONKY € MPUMEHANBO, Ke 6uaaT HaBefeHU BO MPUAPYXKHWOT Hanor 3a pabota
cnopeg okauujaTa 3a NoAAPLUKa.

Ycnyrute onviuaHu oBze Moxe Aa buaat goctaBeHun go Bawarta nokaumja(um) 3a noaspLuka HazHayeHa BO
Hanorot 3a paboTa Ha A4OMaKMHOT W, Kako LUITO MOXe, Aa bugat gogeneHu og [oMaKMHOT, Kako Aen of
[0roBOPOT 3a noaapluka Ha Microsoft 3a yHuduumpaHo npetnpujatre co ClefHUTE U3MEHM:

e Ycnyru 3a ocHoBeH naket: OCBeH ako He e NoWHaKy HaBeAeHOo, YCayrute 3a OCHOBHM NakeTu (OHne
03HaueHu co ,v")ke buaaT foCTanHU Ha BalLUTe Ha3HaUeHW MecTa 3a NOoAAPLLKA UAKN KaKo LUTO ce
[OJENeHN Ha NoKauuuTe 3a nojapluka o4 CTpaHa Ha AOMakWHOT Ha HasnoroT 3a paboTta Ha
JIOMaKMHOT.
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. YCner Ha NoBUK: PeakTnBHUTE ycnyrn Mmoxxe Aa ce o6e36e,an AaN€UYNHCKN Ha APpYry 1oKaunn
OCBEH UK BKJ'Iy'vaBa_jkI/I ro ,ﬂ,OMakMHOT, OCBEH KaKo WTO cnheayBa:

o MNoppplka Ha camoTo MecTo: [PeTX0AHO KyneHUTe peakTUBHM YCIyrv 3a NOAAPLIKA
Ha Avue MecTo Ke 6maaT goctanHum 3a Jlokauujata(umte) 3a NoAAPLUKA Kako LWITO e
HaBeAeHO BO BaLLMOT Hasnor 3a paboTa, OCBEH 3eMjuTe CO UCKAYUOK.

* 3a Bpeme Ha cuTyauujaTa 3a NOAJpPLUKA Ha pellaBatbe Ha npobiemot
.CepunosHOCT 1", NPeTXoaHO KyneHuTe pecypcun 3a nogapLuka Ha Auue Mecto
MOXe fAa buaat vcnpaTeHM A0 Ha3HAYeHM W HeHa3HayeHu Jokaumu 3a
noaapLuka.

¢ YnpaByBame co gocraBata Ha ycayrute (SDM): Kako wiTo e HaBegeHO BO BawumoT Hasor 3a
pabota, SDM moxe aa buge AocTaBeH O Ha3Ha4YeHUTe NoKaLMKM 3a NOAJPLLIKA Ha JOMaKNHOT
n HM3BOAHO. [locTanHocTa Ha SDM ycnyrmte wTo ce BKAyyYeHU BO BawmnoT OCHOBEH MakeT Ke
buae fgojeneHa oA AOMaKMHOT U yrpaByBaHa Of MeHaLlepoT Ha CMeTKa 3a YCrex Ha KAMeHTOT
AOMaKuH. Micnopakata Ha SDM ke buge orpaHvyeHa Ha paboTHOTO BpeMe Ha JokalujaTa Ha
JOMakuHOT. Moxe ga 6ugat noTpebHn gonosHutenHn SDM  ycayrn npu  KynyBarbe
JAOMONHUTENHN YCAYTY UAN NOAOOPEHM YCAYTU U peLLeHmja.

o JononHuteneH SDM: [JdononHutenHn wussopu Ha SDM moxe pja ce kynaT 3a
JNlokauujata(unTe) 3a NojapLUKa Ha 4OMAKUHOT UAM HU3BOAHO, Kako LUTO € HaBeAEHO
BO PaboTHMOT Hanor un Ke buaaT fOCTaBEHM A0 Ha3HayeHaTa siokaluja 3a noaapLuka.
MpeameT Ha fJOCTanHOCTa Ha pecypcuTe 1 ropeHaBeAeHoTo.

JocTanHoCT Ha ONUMOHaNHM YTy (OHME O03HaueHu o “+" BO ropHUTe Tabesin 3a NoaapLika) Ha CegHMOoB
HaYmH:

¢ [poakTuBHM ycayrm
o Moxebun cre KkBanMpukyBaHn 3a [pOaKTMBHW YCAYrW, Uuja KOJMUMHA Ke buge
HaBeseHa BO Hanorot 3a pabota u gocrtanHa Bo flokaumjaTa 3a nogapLuka HaBegAeHa
BO Hanorort 3a paboTa, OCBEH 3eMjuTe CO UCKNYYOK.

e Ycnyru 3a ogp)kyBake - AHanu3a Ha NpUUYMHUTE 3a KopeHoT: KyneHute yciyrn ke buaat
A,0CTanHN 3a BpaboTeHMTe BO HazHa4YeHWTe IoKaL MK 3a NoaapLuKa.

e CoBeTHUK 3a TexHosnoruja 3a noapapuwka (STA): Ycnyrute STA ke 6ugaTt poctanHu BO
Jlokaumjata 3a noajpluka HasdHayeHa BO BawwmoT Hanor 3a paborta, ocBeH BO 3emjute CO
NCKNYYOK W Ce NpeaMeT Ha AOCTarNHOCT Ha pecypcuTe.

e Mopo6bpeHu ycnyrm u pewenuja: Cute nogobpeHn ycayrm 1 pelleHmja Moxe Aa ce KynaT 3a
ynotpeba wan Bo JlokauuuTe 3a MOAAPLIKA HAa AOMAaKWHOT WAW HU3BOAHO. [peameT Ha
AocTanHocT. Moxe fa ce npuMeHart Apyrv orpaHuyyBarba.

e [lpyrute KyneHu yciyru 3a nojapluka ke 6uaat goctanHu Bo flokaumjata(mmte) 3a nogjpLuka
Ha3Ha4yeHW BO BawWOT PaboTeH Hasor.

[ononHuTeNHM NpaBuaa 1 yC/I0BM 3a NOAApPLUKa 3a NoBeKke 3emju

Kako sgonosnHyBatbe Ha OBUE oapeadu 1 yCI0BM HaBeAeHW OBAE 1 BallMoT PaboTeH Hanor, HallaTa ncnopaka
Ha yCayru, Kako LUTO € HaBeZeHO OBJe, Ce 3aCHOBA Ha CNeAHVBE MPesyC/I0BU U NPETNOCTaBKM:

e Moxe ga UM pAo3BoAMMe Ha BpaboTeHMTe BO He-Ha3HayeHWTe JloKauuu 3a noggpliuka Aa
yyecTByBaaT BO OAJajeueHN NPOaKTUBHM YCIYrU LUTO ce KyMeHW 3a AOMaKWMHOT MW foKaumjaTa 3a
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HW3BOZHA NOAAPLLKA M Ce HAa3HaYeHW BO HasoroT 3a paboTa. TakBOTO y4ecTBO Ke buae J03BONEHO
no auckpeumja Ha Microsoft.

e [lpoaKTVBHUTE KPeAUTM MOXaT Aa Ce pa3MeHyBaaT caMO MOMEFy JOMaKWHUTE W JloKauuuTe 3a
HM3BOAHAa NOAAPLLKA HaBeAeHW BO BaLIMOT HalOr 3a paboTa, OCBEH Kako LWTO e HaBedeHo. Cute
pa3MeHu Ke buaaT 3aBpLUEHN BP3 OCHOBA HA TEKOBHMWTE BallyTW U CTankKuW 3a MPOAKTUBHU KPeaUTU
Ha COOABETHUTE JoKauMM 3a nojapluka. TeKoBHUTE LieHW MoXe Aa rm obe3bean BawwimoT
NpeTcTaBHMK Ha ycayru 3a Microsoft. Cekoja pasmeHa LWITO pe3yntmpa co GpakLMOHN NPOaKTUBHM
KpeauTU Ke cCe 3a0KpPYXu Ao Hajbanckata eavHuua. [MpoakTMBHUTE KpeauTUM He cMeaT ja ce
pa3MeHyBaaT BO WM Of, 3eMjN-NCKNYYOLM.

e KAMEeHTOT e eAVHCTBEHO OAFOBOPEH 3a CUTE AaHOUYHM OBBPCKM LLITO NPOM3NeryBaaT Kako pesyartat
Ha AucTpubyLMja WAM pa3MeHa Ha KymneHW Ycayrm 3a nojaplika nomery JAOMaKMHOT W
nokauujata(ute) 3a HU3BOAHAa NOAAPLUIKA.

e 3aMNpoMeHUTe Ha yCIyruTe v pasMeHaTa U3BpLLEHA 33 BPeMe Ha TPaereTo Ha PaboTHMOT Haaor
MOXe Za e noTpebeH AOroBop BO NucMeHa Gopma.

e KoHconupaumja Ha ¢akTypupame: OCBeH aKo € HaBeAeHO MOVHaky, Ke ce n3jaje eAVHCTBEHa
dakTypa 3a AO0CTAaCaHWOT WM3HOC, BKJIYUUTENHO W cuTe YCAyrv 3a cuTe JloKauumn 3a MNoaapLuka
HaBeAeHW BO BalwMoT PaboTeH Hanor. [laHouuTe Ke ce 3acCHOBaaT Ha NPoLEeHKa Ha NOTNUCHUKOT Ha
Microsoft 1 Bawarta snokauuja Ha AOMaKMHOT. KAMEHTOT e OArOBOpEeH eAVHCTBEHO 3a cuTe
AOMONHUTENHM JaHOUM LWITO AOCheBaar.

¢ Wcknyuoum Ha KOHconuAaaumjata Ha paktTypupare: KyneHu ycayru 3a ncnopaka so Peny6svka
Wuanja, HapogHa Penybavka KuHa, Penybavka KuHa (TajeaH), Penybavka KuHa (XOHIKOHT),
Penybaunka Kopeja, Janonwuja, Hoe 3enaHg, Makao n Aectpanmja (cute 3emMju LITO ce UCKJIYUOK)
Mopa Ja vMmaaT nocebeH Hanor 3a paboTa Co HaBeyBahe Ha ycayrute WTo Tpeba Aa ce gocTasat
Ha Taa JoKauMWja 3a noAdpluka. Ycnyrute ke bugat dakTypupaHu Ha coogBeTHaTa sokaumja 3a
nojApLiKa 1 Ke BKaydyBaaT Koj 6110 NPUMEHANB NOKaNEH AaHOK.

2.5 [ononHutenHu oapeapbu n ycnoem

Ycnyrute 3a Microsoft yHuduumpaHa nogapluka ce ucnopayyBaat Bp3 OCHOBa Ha C/eAiHMBe MpeayC/oBU
W NPeTnocTaBKy.

e PeakTuBHuTe ycayrn Ha OCHOBHMOT NakeT ce ncrnopavysaaTt AaleYMHCKN Ha JoKaLmuTe Ha
BalLMTe Ha3Ha4YeHW anua 3a KoHTakT. CuTe ycnyrm ce obesbeayBaaT faneunHCKMN 4O BalLUTe
Nokauum Bo gp>KaBaTa Ha3HaveHa BO BaLUMOT paboTeH Ha/lor, OCBEH ako He e MouHaky
HaBeAeHO BO N1cMeHa popma.

e PeaktvBHU ycnyrn Ha OCHOBHMWOT NakeT ce ucrnopadysaaT Ha aHIIMCKU W, Kaje LITo e
[0CTanHo, MOXe Ja ce UcnopayaaT Ha BalMOT roBopeH jasuk. Cute ycayru ce obesbeayBaat
Ha rOBOPHUOT ja3uK Ha JioKaluujaTta 3a ycnyrm Ha Microsoft, wro rn obesbeaysa ycayrute, nam
Ha aHrINCKY, OCBEH ako He e MOoWHaKy JOroBOPEHO BO NMCMeHa popma.

e Hwue obeszbeayBame nogapLuka 3a CUTe BeP3MM Ha KOMepLMjasHO 0bjaBeHM, OMLWITO JOCTaMnHM
npowv3Boamn Ha codpTBep Ha Microsoft 1 Nnpon3Boamn Ha VIHTEpHET yCIyru LWITO I KynuBTe BP3
OCHOBa Ha Aek/apupaHunTe yrnucuy 3a AMLeHLmpare 1 Jorosopu n/wan aeHtndunkaumckm
6poj Ha cmeTKaTa 3a HannaTta 3a Hanaata Bo JogaTtok A og BawuoT Hanor 3a paboTa v ce
NAEHTUOUKYBaHM Ha YCoBWTe Ha NPOM3BOAOT, 06jaBeHO o4 Microsoft og Bpeme Ha Bpeme
Ha http://microsoft.com/licensing/contracts (Mam Ha gpyra HacnefHWYKa CTPaHMLA LWTO ja
naeHTMdunkyBa Microsoft), ocBeH ako He e NOWHaKy yTBpAeHO BO PaboTHMOT Hanor,
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M3noxbata Ha oBOj ONWC Ha yHUbULIMpPaHW YCayri 3a NOAAPLLKA Ha NpeTnpujaTMeTo Uan
cneumdUUYHO NCKIyYeHa Ha BalLMOT NopTan 3a noajpluka Ha MIHTepHeT Ha
http://serviceshub.microsoft.com.

He ce o6e3besyBa NOAAPLLKA 3@ MPOU3BOAM KOULLTO He Ce M3e3eHn Bo npogaxba n beta
MPOU3BOAM, OCBEH aKO He e MovHaky 3abenexaHo BO NpuaoxeHara crnorogba.

CuTe ycnyru, BKAyUyBajKu M U cUTE ZOMOJIHUTEIHW YCIYTU KyneHu Kako aen o4 PaboTHuoT
Hafor 3a MOAAPLLKA 1 3@ BPpeMe Ha HEroBOTO Tpaehse, ce oA3emMaaT ako He ce MCKopucTaT BO
TEKOT Ha NepUoAOT 3a NPUMEHANBNOT PaboTeH Hanor.

3aKa)KyBaH:>eTO ycnyrn 3aBuCcn o4 AO0CTanHOCTa Ha pecypcuTe, a pa6OTI/|}'IHI/ILI,I/ITe MO>XXe Aa ce
NOAJIOXKHU Ha OTKaXXyBak€ akKoO He Ce UCNOJIHAaT MUHMMa/IHUTE HBOA Ha perMCTpau,Mja.

Mo>ke Aa npuctanvMe Ao BalMOT CUCTEM NPeKY AaseumHCKa Bpcka 3a Aa M aHaausmpame
npobaemuTe Ha Balle Bapatbe. Hawmnte BpaboTeHM Ke npucTanaTt camo A0 OHWE CUCTEMU KOU
WTO Ke 0f0bpuTe BUe. 3a a MOXe Ja KOPUCTUTE MOMOLL Ha AaNeunHCKO NOBP3yBake, MOpa
Aa HY AOCTaBMTE COOABETEH MPUCTan M HEOMXOAHA onpema.

Hekow ycayru moxke Aa Hu Hanaraart Aa rv uysame, obpaboTysame 1 Aa npuctanmme 40
BalUMTE NOAATOLM KakKo KAMEHTU. Kora ro npasumMe T0a, Hue KOPUCTUME TEXHOIOT UM
oA06peHn o Microsoft, kon ce BO COrIacHOCT CO HalUTe MNOIMTUKM M NPOLIECK 3a 3aLiTuTa
Ha nogatouuTe. AKo nobapare 4a KOPUCTUME TEXHONOMMK KOU He ce og06peHn oA Microsoft,
BuWe pasbupate v ce cornacysate geka CTe LieJIOCHO OATOBOPHW 3@ MHTErPUTETOT U
6e36e4HOCTa Ha BaLLMTE NOAATOLM KaKo KAWeHTU 1 geka Microsoft He npe3ema HukakBa
OArOBOPHOCT BO BpCKa CO yrnoTpebaTta Ha TEXHONOMMM KOW He ce ogobperun og Microsoft.

Ako nobapate oTKkaxyBare 0 NMPeTX04HO 3aKkaxaHa yanyra, Microsoft Moxe aa n3bepe ga ro
HanaaTh OTKaXyBareTO BO BUCUHA 0J HajMHory 100 NpoueHTV og, LieHaTa Ha ycayraTa; ako
OTKaXkyBatbeTO WM NMOBTOPHOTO 3aKaXkyBatbe € HanpaBeHO CO NMPETXO4HO U3BECTyBatbe, BO
nepvog noman og 14 geHa of NPBUOT AeH Ha JocTaBaTa.

Kora kynyBaTe AOMONHUTENHN YCAYT, MOXEMeE Aa nobapame BKay4dyBare Ha yrpaByBaHeToO
CO Wcrnopaka Ha ycayru, 3a Aia ce 0JIeCHW JocTaBara.

AKo HapauaBTe efleH BWJA Ha yC/yra v cakaTe /i ja 3aMeHUTe CO ApYr BUA Ha ycayra, MOXe ja
NpVYMeHWTe eKBUBANIEHTHA BPEAHOCT Ha anTepHaT1BHa YC/yra Kaje LWTo e AocTanHa v ga ce
cornacuTe co BalIMOT pecypc 3a Ucriopaka Ha ycayru.

Mpraobuekm 3a cUrypHOCT Ha coPpTBepOoT 24X7 VHUMAEHTUTE Kaj NnoaapLuKaTa 3a peLlaBahe
npobaemu (SA PRS nHumaeHTtute, nam ,SAB"), MoXe Aa ce npeTBOpaT BO €KBMBAEHTHA
BPEeAHOCT (Kako LUTO e onpeaeneHo og cTpaHa Ha Microsoft) n ga ce uckopwcrar 3a
HagomecToumTe 3a nogapLukata Ha OCHOBHMOT NakeT, NpudaTAnBMTE KOMMOHEHTU Ha
Oppeperata nHxeHepcka nogapLika (DSE) n/man ksanndukysaHnTe KOMMNOHEHTN Ha
HanpegHute ycnyrn n peweHuja. Bawmot pecypc 3a ynpaByBare CO JOCTaBYyBaHEeTO MOXeE Ja
T NOTBPAMW TakKBUTE BPEAHOCTU U HAJOKHaAW, ako ce npumMeHamsw. Mo 30 geHa oa [datymot
Ha 3amoYHyBakbe Ha NnoaapLUKaTa U/Uan NOBEKEroAMWHMOT AaTyM Ha rOAMWHMHATA OZ
noaapLukara, Moxe Aa Bu bakTypurpame 3a eKBMBaseHTHaTa BPeAHOCT Ha Koj 6uno SAB
AedununT WTo Ke ro HanpaBuTe 3a KakBa HK10 BakBa KOHBEP3Mja, Kako LUTO € HaBeAeHO BO
paboTHWOT Hanor. Software Assurance Benefits moasiexar Ha ycnoBuTe onuvLIaHW OBAe U
Ozpenburite 3a NPOM3BOAMTE, BKIYUYBajKM FO, HO HE OrpaHuuyBajku ce Ha Jlogatok b og
Oapeabuvte 3a npounssoauTe. JONONMHUTENHWN AeTanun ce AOCTanHW U Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kako wrto
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ce npomeHu Bo Npugobuekute og Problem Resolution Support, koun ke ce npumeHyBaaT og,
¢deBpyapu 2023 roavHa 1 Ke BAnjaaT Ha NpMPaTIMBOCTA Ha OCHOBHUOT MAKET WK
npudataMenTe KOMMOHEHTM O/ BaLLMOT AOrOBOP 3a NOAAPLLKA, LUTO MOXe ja AoBeje A0
npunarogysaha Ha COOABETHaTa BPEAHOCT Ha MHLUMAEHTUTE.

CuTe AONOAHUTENHWN YCAYTU MOXebU He ce 4OCTanHM BO BallaTta Ap>asa. Be moavnme
KOHTaKTMpajTe ro BalLMOT pecypc 3a Ucropaka Ha ycayrv, 3apagm AeTtanu.

Ce corsiacyeate geka CaMO KOJ WUTO HE € BO COMCTBEHOCT Ha Microsoft, a 3a KOj HW
06e36e,a,yBaTe npucran e Ko4OoT WTO € BO Balla CONCTBEHOCT.

Ycayrute Moxe Aa BKAydyBaaT MCMOPaKW Ha YCayri, COBETU W YNaTCTBa NoBp3aHu CO KOAO0T
WITO ro noceaysate Bue uan Microsoft, niam gupektHo obesbeayBarse Apyru ycayri 3a
noAapwKa.

Mpun o6e3besyBatbe Ha PeakTnBHM ycayrm, Microsoft He 06e3beayBa koA of Koj 6uno Bma,
OCBEH NPYMEPOK KOAOT.

KnveHTOT Ke ja npe3seme Lienata o4roBOPHOCT U PU3NLMTE NMOBP3aHN CO CNPOBEAYBAHETO 1
O P>XyBareTO Ha KOj 610 Ko 06e36eseH Npw M3BPLLYBaHETO Ha YCAYrUTe 3a NOAAPLLKA.

Moxke fa Ma MUHMManHW bapakba 3a niathopmara 3a KyrneHu ycayru.
Ycnyrute Moxebu He ce A0CTaByBaaT 4O BalIWUTE KAUEHTH.

OHamy Kajae OHﬂajH nocetute ce Mefyce6Ho AOTroBOpPEHN N HE Ce BP3 OCHOBA Ha NpPeTxo4HOo
niakare, HMe Ke B/ Haniatume 3a PasymMHNTE TPOLWOLWM 3a NaTtyBake U XXNBOT.

Ycnyrute 3a nogapuka Ha GitHub rvu ncnopauyea GitHub, Inc., dpuavjana Bo uenocHa
corncTBeHOCT Ha Microsoft Corporation. bes ornes Ha ce WToO e CNPOTMBHO BO BallaTa
PaboTHa Hapauka, /3jaBaTa 3a 3alITUTa Ha IMYHKUTE NogaTtouum Ha GitHub goctanHa Ha
https://aka.ms/github_privacy n logatokoT 3a 3awTnTa Ha nogatouute Ha GitHub n
Be3beagHOCHWMOT npunor ko ce HaofaaT Ha https://aka.ms/github_dpa ke Baxar 3a BaluaTa
HabaBka Ha YcnyruTe 3a noagpluka Ha GitHub.

MosauTtuka 3a npudatamea ynorpeba - KnmeHToT He cmee (M He e AnuUeHLMpaH) Aa rm
KOPWCTW yCayruTe 3a ncrnopaka:

e Ha HaunH 3abpaHeT co 3aKOH, peryaaTuea, BAaAWH Halor AW JeKpeT;

e [la rv Kpwwv NpaBaTa Ha ApyruTe; nam

e Bo koja 6uno anaukaumja nam cutyaumja kora ynotpebata Ha ncnopadaHute ycayrn Moxe
Aa joBese A0 CMPT UK Cepro3Ha TenecHa noepesa Ha Koe 610 inLe nan J0 Cepuo3HO
dUBNYUKO MW eKOJOLLIKO OLUTETYBaHE, OCBEH BO COMNAcHOCT CO AeAOoT 3a ynoTpeba Ha
BUCOK PV3MK MOAOJY.

Ynotpeba Ha BUCOK pU3MK

MPEAYMPEAYBAHE: CoBpemeHMTe TEXHONOTMM MOXE fjla Ceé KOPWUCTAT Ha HOBU U
MHOBATMBHM HauyMHK, a KNMeHTOT Mopa Ja pa3mMucan faam Heroeata crneunduyHa ynotpeba
Ha OBMe TexHoAormMM e 6e3beaHa. VicnopakumTe 3a ycayrn He ce Au3ajHUPaHU UM HaMEHeTU 3a
noaapLuka Ha kakea 6uno ynotpeba Bo Koja NpekuH Ha ycayraTa, AedekT, rpeLuka uiv apyr
Heycnex Ha yc/yraTa LWTO MOXe Jja ce ucnopava Moxe fa pesyatmpa co CMpT WK CepUo3Ha
TeslecHa NoBpeza Ha koe 6uno anue nam Bo Gr3nyKa v eKoNoLLKa LTeTa (KONEKTUBHO,
.Ynotpeba co Bucok pusmnk”). COoABETHO Ha TOa, KJIMEHTOT Mopa Ja v Au3ajHupa v
NUMMIEMEHTMPA NCMOPaKMUTe 3a YCyry Taka LITO, BO C/ly4aj Ha KakBO BMA0 NpeKknHyBakse,
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AedekT, rpeLka uamn apyr aedekT Ha ncropavaHute yciyri, 6esbesHocTa Ha yreTto, UMOTOT U
OKOJIMHaTa He ce HamaJslyBaaT MOJ HUBOTO Pa3yMHO, COOZABETHO 1 3aKOHCKY, 6e3 pa3inka
Aann e Toa OMLITO WM 3a OApefeHa MHAYCTpuja. YnoTpebaTa Ha JOCTaBEHW YCAYrM Of BUCOK
PW3UK OZ CTpaHa Ha KAMEHTOT € Ha COMCTBEH pu3nk. KnMeHTOT ce coriacyBa fa ro 6paHu,
obeluTeTyBa 1 Aeka Microsoft He e BUHOBEH 3a cUTe WK KOW BUIO LITETH, TPOLLIOLM U
HajoMeCToUM Ha aZlBOKaTUTe BO BPCKa CO KakBW 6110 nobapyBarba LUTO NpOU3eryBaart og
ynotpeba Ha BUCOK pM3MK MOBP3aHa Co UCropavaHnTe yoiyru, BKIyUyBajKu M1 U cute
nobapyBarba 3aCHOBaHW Ha CTpOra OArOoBOPHOCT Uan geka Microsoft e HecoBeceH mpu
An3ajHnpare nin 06e3besyBatbe JOCTaBEHW YCIYTY Ha KIMEHTOT BO COMIacHOCT CO
cneumduKaLmnTe Ha KAMEHTOT. f[opeHaBeseHaTa 06BpcKa 3a obellTeTyBare € BO NMPUIOr Ha
Koja buno oabpaHbeHa obBpCcKa yTBpAEHa BO [lOrOBOPOT Ha KANEHTOT U He NOANEXN Ha
KakBO H6WUJI0 OrpaHMUyBake WA UCKYYyBake 04 OATOBOPHOCTa COAP>KaHa BO TakBUTE
A0roBOpu.

Mo>ke Aa ce NpeABUAaT U AOMNOJAHUTENHW NPEAYCN0BM U NPETNOCTaBKN BO COOABETHM
crnoroabu.

2.6 Bawwm oarosopHoOCTM

OnTrMM3npareTo Ha NpPUAo6MBKMUTE Ha BawmTe Microsoft yHnduLmpaHu ycayru 3a noaapLuka 3aBuUcK og,
NCMOJIHYBaHETO Ha CefHUTe OArOBOPHOCTH, MOKPaj OHME LUTO Ce HaBeAEeHWN BO CUTE BaXKEUKM Coroaom.
HemoxHoCTa Aia ce ycornacute co caefjHWTe OArOBOPHOCTM MOXe Aia Pe3yaTpa co OAN0XyBatba Ha

ycayrarta:
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Ke Ha3HaunTe MMeHyBaH aAMUHNCTPATOP 3a yCAyruTe 3a Noaapluka, koj ke buae oArosopeH
32 BOAEHETO Ha BalIVOT TMM U YNpaByBakeTO Ha CUTe BallW aKTUBHOCTM 3a NOAAPLUKA, U 3a
BHaTPELLHUTE NpoLlecu 3a NoAHeCyBame baparba 3a MHLMAEHTW, agpecpanu 40 Hac.

AKO KynuTe ycayrv 3a nogapLuka Ha noeeke 3emju, Ke Tpeba Ja HasHaunTe MMeHyBaH
aAMUHMCTPATOP Ha YCAYrv 3a NoAApLUIKa 3a BallaTa Jokalmja 3a NoA4pLIKa Ha JOMaKMHOT,
KOj € OArOBOPEH 3a BOZEHE Ha BAaLLWOT IOKaeH TUM U yNpaByBate CO CUTe Ballu
aKTMBHOCTU 3a MNOAAPLLKA Ha JIOKANHO HWBO W BHATPELUHUTE NPOLLECH 3a NOAHECYBatbe
Hapatba 3a MHUMAEHTU 3a NoaapLLKa Ao Hac . M moxebun ke Tpeba Aa HazHauMTe MMEHYBaH
aZAMVHUCTPATOP Ha YCAyrv 3a NoAApLLIKa Ha APYr oKaLumMmy 3a NoaapLuka.

Mo>keTe fa HazHauWTe MMeHYBaHW PeakTUBHWN KOHTaKTL 3a NoaapLuKka, no notpeba, kov ce
OArOBOPHM 3a Kpeupatrbe Haparba 3a nogapLika npeky Beb-cTpaHmLaTa 3a NoAapLuKa Ha
Microsoft nan Tenedponckm. Cloud agmuHucTpatopuTe 3a BawwuTe cloud-6asunpaHu ycayri,
MCTO Taka MoXKaT Aa noAHecat Hbaparba 3a cloud nogapLika, Npeky NpeMeHAnBUTe NopTanu 3a
noaapLuKa.

3a Hbapamata 3a NoAApPLUKa 33 OH/AjH YCAYTW, adMUHUCTPaTOpUTe Ha 06.1aKoT, 3a BalumTe
yCnyru 3acHoBaHUW Ha obak, Mopa Aa nozgHecaTt Haparba 3a nogapLuKa npeky BaXKeuknoT
nopTan 3a NnoaApLLKa 3a OH/ajH ycayra.

Mpw noaHecyBarbeTO bapatbe 3a yCyra, KOHTaKTWTE 3a peakTUBHa noagpluka Tpeba ga maat
OCHOBHO pasbupatbe 3a NpobaemMOT €O KOjLUTO ce coouyBaTe 1 Aa buaat cnocobHum aa ro
penpogyuupaar 3a Aa My nomorHat Ha Microsoft npu gujarHocTmumpareTo n
KnacudukyBareTo Ha Nnpobaemot. OBue KOHTaKTV Tpeba Aa MMmaaT 1 No3HaBakba 3a
noAap>kaHunTe Nponssoan Ha Microsoft 1 Bawara okonnHa Ha Microsoft 3a ga nomorHat npwm
pellaBareTo Ha NpobaemMuTe CO CUCTEMOT 1 Aa My NMoMorHaT Ha Microsoft npwu
aHanM3npameTo U peLlaBakeTo Ha baparata 3a ycayrure.
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Mpw nogHecyBatbe Ha Gaparbe 3a ycayra, BalMOT KOHTAKT 3@ PeakT!BHa NMOoAApPLIKa MOXKe6U
Ke Tpeba ga n3BpLwK ogpeayBatbe Ha MPO6AEMOT U aKTMBHOCTY 3a peLlaBatbe, Copes
H6apareTo og Hac. Tue moxe Aa ondakaaT peanvsaumja Ha MPEXHO ciefetbe, 3adakarse
nopaku 3a rpeLky, npubnpame MHbopmMaLMm 3a KOHGUrypaLum, NPoMeHa Ha KOHGUrypaLum
Ha NPOW3BOAW, MHCTaNalMja Ha HOBU BEP3UW WM HOBW KOMMOHEHTU Uan Moandurkauvja Ha
npouecy.

Ce corsacyearte ga pa6OTVITe CO HacC BO MJlaHNpPaHkeTO Ha KOPUCTEHETO Ha yCyrute, Bp3
OCHOBaA Ha yCiyrute Kou cte rm Kynmne.

Ce corsacyearte ga Heé n3BecTuTe 3a B0 KakBU NPOMEeHN Ha UMEeHYBaHNTE KOHTAKTK,
Ha3Ha4yeHW BO BaWWOT PaboTeH Haor.

Buve cTe oAroBOpHMW 3a MOAAPLLKA Ha BalIWTE NMOAATOLM U 38 PEKOHCTPYKLMja Ha U3rybeHn
WAV UBMEHETU AATOTEKM KOW MPOU3/EryBaat of katactpodanHu gedektv. Bue cte o4roBopHM
¥ 3a CMPOBEAYBaHETO Ha MOCTaNKMTE LITO Ce& HEOMXOAHW 3a 3alUTUTa Ha MHTErPUTETOT U1
6e3b6eHOCTa Ha BalIMOT cCOHTBEP M NOAATOLM.

Ce CN0>KyBaTe, Kaje WTO € MOXHO, Ja ogroBapate Ha UCTpaXyBakaTa 3a 3a40BOJICTBOTO Ha
KOpuUcHMUnMTE WTO MOXKE Aa BU T JOCTaByBaMe O BpeMe Ha BpeMe BO O4HOC Ha yCyrure.

Buvie cTe 0AroBOpPHW 3a cMTe NaTHU U APYry TPOLLIOLM KOWLLTO Ke IV HanpasaT BaliuTe
BpaboTeHW 1 gorosapauyu.

Moxke sa By 6mze nobapaHo of BalLMOT pecypc 3a Ucnopaka Ha ycayrv, Aa UCMONHWUTE HEKOW
ApPYyr1 OArOBOPHOCTY, CreumbUYHM 3a yciyrata KojalTo CTe ja Kynue.

Kora rn Kopucrtute cloud yanyrute Kako gen oj oBaa nogjplika, Mmoparte nan ga Kkynmte, nanm
Aa nMate Nocrtoeyka npertnaarta, Wian naaH 3a noaatoun, 3a BaXKeuka OHﬂa_jH ycnyra.

Bue ce cornacyBate sa nogHecyBate 6apatba 3a MPOAKTUBHU YCAYT Y NOJOBPEHN YCAYT U
peLUleHuja, 3aefHO CO CWTe NOTPEBHN WM NPUMEHAVBM NOZATOLM, HajaoLHa BO pok o4 60
[eHa Nnpej UCTEKOT Ha AaTyMOT Ha UCTEKYBake Ha BaXXe4kKWOT Hanor 3a paboTa.

Buve ce cornacyBate fa My AazeTe Ha HalIMOT TUM 3a UCropaka Ha ycayru wro Tpeba ga buge
Ha ALLe MeCTO CO pa3yMeH TenedoHCKM 1 6p3 MHTEPHET NpucTan 1 Npucran Ao BaliuTe
BHaTPELLHW CUCTEMMW U AWjarHOCTUYKM anaTky, Kako LUTO € NPUMEHAUNBO.
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