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Unified Enterprise Support Services Description

1 3a 0BOJ AOKYMEHT

OnncoT Ha ycayrute 3a yHudumUmMpaHa noaapLika Ha npetnpujatneto Microsoft Bu ob6e3beayBa
nHdOopMaL MK 3a ycayruTe 3a NoAApLUIKa LWTO Ce AOCTanHu 3a Kynysatbe o4 Microsoft.

3ano3HajTe ce CO OMMCOT Ha YCayruTe LWTO MM KynyBaTe, BKAyYyBajKN v NpesyCcioBUTE, OrpajyBamarta,
orpaHuyyBaHaTa 1 BalimTe 06BPCKUM. YcayrmTe WTO Ke rv Kynute Ke 6uaat HaBeAeHn Bo PaboTHWOT Hanor
3a ycnyru Ha npetnpujatue (PaboTeH Hanor) nav BO Apyra npumMeHavBea M3sjaBa 3a ycayru KojalTo ro
MocouyBa N ro COAPXU OBOj JOKYMEHT.

He cute ycayru Wwto ce HaBeAeHW BO OBOj JOKYMEHT ce AoCTanHu rnobanHo. 3a AgeTanm 3a Toa KOW yCyru
Ce JOCTaMHM 3a KyrnyBakbe Ha BalllaTa Jlokalmja, KOHTaKTMpajTe Co MPEeTCTaBHMK Ha yoiyrute Ha Microsoft.
[JocTtanHuTe ycayru ce NOANOXHM Ha NMPOMEHMN.
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Unified Enterprise Support Services Description

2 Ycnyru 3a noagpLuka

Ycnyrute 3a yHuomumMpaHa noaapuwka Ha Microsoft (ycnyru 3a noggpluka) npetctaByBaaTt ceondarteH
KOMMJIET Ha YCIyrv 3a NoAApLUIKa Ha NpeTnpujat1jaTa WTO NoMara BO BalleTo natyBarbe A0 061akoT,
nozobpysatbe Ha VT pelueHujaTa U KOPUCTEHETO Ha TEXHONOMMjaTa, 3apaju peanunsaumja Ha HOBM
JLENOBHN MOXHOCTW, BO 610 Koja dhaza of XXMBOTHUOT Lmkayc Ha UT. YcayrmuTe 3a nogapLuka Bky4YyBaar:

e [lpoakTWBHM yCayru LWITO Nomaraart ja ce nofobpu 3apasjeTo Ha Bawata UT-uHdpactpyktypa v
onepauunTe

e YnpaByBatbe CO MCMOpaKa Ha yClyri 3a Aa Cce ONecHW NiaHupareTo 1 UMMNAeMeHTauvjaTa

e [lpvopuTeTHM yCayrn 3a pellaBakbe Npobaemu 24/7 3a aa ce gase 6p3 0AroBOp CO Len aa ce
HamMa/u BPeMEeTO BO 3acToj

2.1 Kako pa kynurte

Ycnyrute 3a nogapluka ce goctanHun kako OCHOBEH NakeT, CO JOMOJHUTENHN YCIYT UV MOA0BPEHM
yCNyru v pelleHmja, crnopej noctoeukmoT gorosop 3a OcHoBeH nakeT, HaBejeH BO PaboTHMOT Hanor Ha
ycnyruTe 3a npeTnpujatijaTta, Kako LTO € NoA0Y OnuLIaHo.

CraBKa Onuc

OcHoBeH naket KombuHaumja Ha NPoOakTUBHW, peakTUBHU U yCayru 3a
yrnpaByBake Ha Mcrnopakara, WTO M Noaap>KyBaat
Microsoft npoussoaute n/vav OHAajH ycyrute
KOWLUTO Ce KopucTaT BO Ballata opraHusauuja. [en og
BawmnoT OcHoBeH nakeT BkayyyBa Paekc foaaTok* Koj
ce KOPWUCTK 3a A0JaBatbe Ha NPOAKTUBHU YCayru
(obenexaHu co ,+"), nofgobpeHN yCayru n yciyru 3a
peLlleHrja n/mMan NpunarofeHn NPoakTUBHU YCAyrn Ha
Bawwmot OcHoBeH nakeT. Bo OCHOBHMOT naker ce
BKJIyUEHW YCAYrUTe LITO Ce NpeTcTaBeHn co ,v'" BO
0BOj Ae.

JononHutenHn ycnyrm JOonoNHWTENHNTE YCYTW 3a NMOAAPLUKE, BKIYYYBajKu
MpoakT1BHW ycayru ce 4OCTanHW a T jojazeTe BO
BalwmoT OCHOBEH MaKeT 3a BPEMETPAEHETO Ha BALLNOT
PaboTeH Hanor v ce npeTcTtaBeHn €O ,+" HN3 OBOj Ae.

MozobpeHn ycnyrn n pelueHuja Ycnyrute 3a NnoAgpLuka Kov nokpusaat cneumndunyen
Microsoft npoussog nam UT-cucteM Ha KAneHT, ce
JOCTanHM 3a goAasarbe BO BawmMoT OCHOBEH naker 3a
noAApLLKa, 3a BpeMeTpaereTo Ha BawwmoT PaboTeH
HaJIoT 1 UCTO Taka ce NPeTCTaBeHn co ,+" BO OBOj AeN.

Moaapluka 3a NoBeKe 3eMju MoaApLukaTa 3a NoBeKe 3eMju HyAW NoAApPLIKA Ha
noBeKe NoKaL MM 3a NOAAPLLKA, Kako LUTO e OMULLAHO
BO BalUMOT Hasor 3a paboTa (Man paboTHU Hano3n).
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*®nekc fosaTok e paekcnbuieH Aen of LeHaTa Ha BallMOT OCHOBEH MaKeT LUTO MOXe Ja ce
NPVYMEHM 3a KyrnyBatbe Ha MPOaKTUBHU Yy, MOA0BPEHN YCAYrA 1 peLleHmja, MPOaKTMBHN KPeanTu
VAN NpUAarofeHu NpoakTUBHM YCAYrv 3a BpeMe Ha KymnyBareTo Ha yColyruTte. BalumoT npeTtctaBHMK
Ha Microsoft ke 06e36eau aen o BallaTa HaBejeHa LieHa 3a OCHOBHMOT NakeT JoCTaneH 3a
ynotpeba kako ®aekc gogatok. Ce npvMeHyBaaT C/ejHMBE YCIOBU 3a JOAENyBabe Ha BalWMoT Prekc
JAozaTok:

e 3aKynyBatbe Ha MPOAKTUBHMW KPEAUTN UAN NPUIAroLeHN MPOAKTUBHUN YCIYrM MOXe Aa ce
npumeHart go 20% wam $50,000, koe e NOBUCOKO, 04 BawMOT pacrnpeseneH daekc 40AaTOK.

e Onekc AoAaToK ce pacrnpesenyBa Ha rofuilHa OCHOBA W CUTE YCAYTW Ha Ko e npuMeHeT Pnekc
A04aTOK MOpa Ja ce KOPUCTaT BO TEKOT Ha BaXKEUKMOT roOANLIEH MaHAaT.

e  dneKkc AOAaTOK He MOXe Aia Ce KOPUCTM 3a yCayru 3a ynpasByBakbe CO MCnopaka Ha yCayru, kako
wTo e gedurHMpaHo oBae.

e Ako Hapa4aBTe €4eH BUA Ha ycayra co ®nekc A404aTOK U CaKkaTe Aa ja 3aMeHUTe Co ApYyr BUA Ha
ycayra, MOXe fia MpUMeHUTe eKkBBaleHTHa BPEAHOCT Ha anTepHaTuBHa yCayra Kaje LWTo €
AoCTanHa u fa ce cornacuTe Co BaWMoT pecypc 3a UCnopaka Ha yCiyriu.

e LlenokynHunot pacnonoxnve Paekc JojaTok Mopa fa buae pacnpesesneH cnopes BpeMeTo Ha
M3BpPLUYBake Ha AOrOBOPOT UAN BO CMPOTMBHO Ke brje of3emeH.

2.2 Onwuc Ha ycayrurte

CTaBKWTe KOM Ce KOMBUHMpPaHW 3a dopmMrpare Ha BalIMOT MaKeT 3a YCayry 3a NoAAPLUIKa, Ce OMNMULIAHW BO
08BOj aen. VcTo Taka ce HaBefeHU 1 ycayrmTe KoM MoxarT 4a 6buaaT gojaseHun Bo Bawmot OCHOBEH nakeT
nnv ga buaat AojajeHn BO TEKOT Ha BPEMETPAEHETO Ha LOroBOPOT.

MpoakTnBHM ycnyrn

MNpoakT1BHWTE YCNYyr NoMaraar Aa ce crnpevat npobsemunTte BO OKOJIMHaTa Ha BawwmoT Microsoft n ke
6uaaT 3aKaXkaHu 3a Aa NMOMOTrHaT BO OCUIYpyBaHETO Ha JOCTAaNHOCTa Ha PecypcuTe U Ucnopakara, Bo
TEKOT Ha BPEMETPAEHETO Ha BaxkeuknoT PaboTteH Hanor. CheaHMBE NPOAKTUBHM YCIYrn ce AOCTaNHM Kako
LITO Ce MAEHTUGUKYBAHU NOAONY UK CNIOPeA AeTanute o4 paboTHMOT Hanor. MicnopakaTa Ha JokauujaTta
MOXe Jja He e JocTarnHa 3a cuTe YCayru 1 Bo cuTe reorpadckun pernoHu. Micnopakara ke 6uae faneunHckm
OCBEH aKO He Ce HanpaBW MOWHAKOB NUCMeH AOTOBOP 1 3a JOMOJHUTENEH HAZOMECTOK W OCBEH ako He
Ce NpoJaBa M3peYHo Kako ycayra Ha Aokauujara.

Ycnyrun 3a nnaHunpambe

YcnyruTe 3a naaHupatbe AaBaaT NpoLeHn U Npernean Ha TeKoBHaTa MHPPACTPYKTypa, MoAaToLuTe,
anavkauwjaTa n 6e3beaHOCHaTa cpeaviHa 3a Aa BU NOMOTHAT BO MJaHMpareTo Ha caHaLmjaTa,
HaArpagbarta, Murpavmjata, pacnopeayBatbeTo AN UMMAEMEHTaLMjaTa Ha peLleHmnjaTa crnopes,
NocakyBaHUTE NCXOAM.

BVI,CI,OBI/I Ha yCnyru 3a niaHupame

Jokas 3a KoHuenT +

=+ - JlonosHumenHa ycnyea koja moxe 0a ce Kynu
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[okas 3a KoHUenT: AHraxmaH LUTO Ke Jaje JoKa3n CO KOULLTO KOPUCHMKOT Ke MOXe Aa ja
NPOLEHN N3BOA/MBOCTA Ha MPEAIOXEHOTO TEXHUYKO pelleHue. Joka3oT moxe ga buge Bo
dopMa Ha pabOTHM NPOTOTUNU, LOKYMEHTU N AN3ajHN, HO OBUYHO He Ce ncrnopadyBa Kako
NPOW3BOJ, NOATOTBEH 3a KOPUCTEHE.

Ycnyru 3a umnaemeHTauuja

Ycnyrute 3a mniemeHTaumja ob6e3besyBaat TEXHMUKA CTPYUHOCT Y CTPYYHOCT BO YNpaByBakeTO CO
NpoeKTK 3a Aa ce 3abp3a AM3ajHOT, pacnopeAyBareTo, MUrpaLmjaTa, Hagrpasbata v UMNaemMeHTaLmjaTa
Ha TEXHO/IOLIKMTE pelleHnja Ha Microsoft.

BVIAOBI/I Ha yCcnyru 3a I/IMI'IJ'IeMeHTaLI,VIja

Ycnyru 3a opraHM3saumucka couujanmsaumja +

+ - flonosHumenta ycayaa koja moxe da ce Kynu.

Ycnyru 3a opraHmsaumcka coumjanmsaumja: JMpekTHO aHraxvparse co pecypc Ha Microsoft, 3a
Aa ce obe3bean pacnopegysarbe, MUrpaLmja, Hagrpagba uam NomoLL BO pasBoj Ha PyHKLMjaTa.
OBa MO>ce Aa BK/ydyBa NOMOLL MPU MJaHUpake 1 NoTBpAyBatbe Ha A0Ka3 3a KOHLENT nav obem
Ha MPOWU3BOACTBO KOPUCTEjKM Npomn3Boamn Ha Microsoft.

Ycnyru 3a oapxyBarbe

Ycnyrute 3a oAp>KyBarbe nomMaraar ga ce cnpeudat npobaemu Bo Bawweto Microsoft-onkpysxysare u
BOOBMYUAEHO ce 3aKaxkyBaaT npes ncnopakarta Ha yciyraTta 3a 4a ce OCUrypu AOCTarnHocTa Ha pecypcute.

BraoBwm Ha ycayru 3a oapxkyBatbe ‘ MnaH
MpoueHka no 6apame v
Mporpama 3a npoueHka +
OdnajH npoueHka +
MpoakTuBHO Hab/byayBakbe +
Mporpamu 3a npoakTuBHu onepauun (POP) +
Mporpama 3a npoLeHKa Ha pU3MKOT U 3ApaBjeTo Kako ycnyra (RAP +
KaKo ycnyra)

v - Bkayuero kako des 0d eawitiom OcHoseH nakem.
+ - AlononHuTenHa ycnyra Koja Moxe Aa ce Kynu.

MpoueHka no 6apame: [puctan 4o camonocay>yBarbe, OHJIajH aBTOMaTM3npaHa naatpopma 3a
npoueHkKa, Koja KOPUCTN aHannsa Ha AHEBHULM, 3apajn aHann3a 1 NpoLeHka Ha
UMnaeMeHTalmMjaTa Ha BawaTta Microsoft TexHonorunja. MNpoueHknTe No Hapare NokpuBaaT
orpaHunyeHu TexHonorun. KopucrerweTo Ha oBaa ycnyra 3a npoueHka 6apa aktmBHa Azure ycayra
CO COOABETHM OrpaHMyuyBara Ha NoAaToOLMTE, 3a ja Ce OBO3MOXM KOPUCTEHETO Ha ycayraTta 3a
npoueHka no 6aparbe. Microsoft moxe sa 06e36eamn egHOKpaTHa ycayra 3a Aa OBO3MOXM
nocTtaByBarbe Ha ycayraTta. Bo Bpcka co MNpoueHkaTta no bapake 1 3a AONOAHUTENHA HaJ0KHaAa,
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AoctanHu ce Microsoft pecypc Ha camoTo MecTo (f0 ABa AeHa) unu oganedveH Microsoft pecypc
(8O eaeH AeH) 3a MOMOL MPU aHaM3MPakEeTo Ha NOAATOLMTE U MPUOpPETU3MpPatbe Ha
npenopakuTe 3a caHauuja, Mo BaLIMOT AOroBOp 3a ycayru. [poueHkMTe Ha CaMOTO MecTo
MoXebu HemMa fa buaaT fjoctanHm Bo cute reorpadckn obaactu.

Mporpamara 3a npoueHa: [poLieHa Ha AN3ajHOT, TEXHWUKATa UMMNJIeMeHTaLWja, onepaummnte nim
ynpaByBake CO MPOMEHUTE Ha BaluuTe TexHoaorum o Microsoft, cnopeg npenopavaHute
npakTukn Ha Microsoft. Ha kpajoT og npoueHaTa, pecypcoT Ha Microsoft ke copaboTtysa
AMPEKTHO CO Bac 3a caHalja Ha MOXHUWTE Npobaemu 1 obe3beayBarbe M3BeLLTaj LWITO Ke ja
COAPXM TEXHMUKATA OLLeHa Ha BallaTa CpejuHa, KOjLUTO Moxe Aa ondaTu 1 NaaH 3a caHauuja.

OdnajH npoueHka: ABTOMaTCka NpoLEeHa Ha BallaTa UMIJIeMeHTalMja Ha TeXHoIorjaTa Ha
Microsoft co nogatoun cobpaHun o ganeumHa unmn og pecypcot Ha Microsoft Ha Bawarta
nokauuja. Microsoft rv aHanmnsa cobpaHuTe NogaToumn KOPUCTEjKM anaTkn BO A€NOBHUTE
NpoCTOpUM 1 Ke BY Aaje U3BeLUTaj O HalluTe HaoAM 1 Npernopakn 3a caHauuja.

MpoakTnBHO Hab/byayBame: /Icnopaka Ha anatku 3a HaArNeayBatbe Ha TEXHUUKUTE onepaLmmn v
npenopaku 3a HarojyBake Ha NpoLecuTe 3a yrnpaByBake CO MHLMAEHTU Ha cepBepoT. OBaa
yc/iyra B nomMara BO KpenmpaheTo MaTpuLM Ha UHLUAEHTUTE, BO CNPOBEAYBaHETO Nperjiean Ha
rNaBHUTE UHLMAEHTU U CO3/aBatbeTO AM3ajH 3@ OAPXKINB UHXKEHEPCKU TUM.

Mporpamu 3a npoakTneHu onepauunn (POP): NMpernea cnposefeH co BaWIMOT NepcoHan Ha
BaLLETO NJaHupare, AMN3ajHOT, UMMAeMeHTalmjaTa K onepaTUBHNUTE MPOLECH Cropes,
npenopayaHnTe npakTnkn Ha Microsoft. OBoj npernes e HanpaBeH WK Ha JnLLe MeCcTO UAKN NaK
Of, JaneuynHa og cTpaHa Ha pecypcute Ha Microsoft.

Mporpama 3a npoueHa Ha pu3uK U 3apaBje kako ycayra (RAP kako ycnyra): ABTomaTcka
npoLeHa Ha BallaTa UMMJIeMeHTaLMja Ha TexHosormjaTa Ha Microsoft, co ganeumHckmn cobpaHu
nogatoun. CobpaHuTe nogatoLm ce aHanM3npaat o4 cTpaHa Ha Microsoft, 3a ga ce co3gage
M3BeLUTaj CO HAaOAM, KOJLUTO COAP>KM Npernopaku 3a caHauwmja. OBaa yciyra e gocTtanHa 3a
ncrnopaka Ha anue MecTo UK 3a foCTaBa Ha JanednHa.

Ycnyru 3a ontumunsaygmja

Yenyrute 3a ontmmsaumja ce GokycupaaT Ha LieavTe 3a ONTUMasHO CKOPUCTYBakbe Ha TEXHOJIOLKATa
WHBeCTWLMja Ha KOPUCHUKOT. OBKe ycayrn Moxe Aa ondakaaT AaseunmHcka agMUHUCTpaLmja Ha ycayruTe
BO 06/1aK, ONTUMM3MpParbe Ha YCBOjyBakeTO Ha CMOCOBHOCTUTE Ha NPOoM3BOA0T Ha Microsoft og ctpaHa Ha
KpajHUTe KOPUCHULM 1N 0be3besyBarse rosiemMa CUTypPHOCT U OAPXKYBake Ha AEHTUTETOT.

BugoBu Ha ycayru 3a ontumusaumja Mnax

Ycnyru 3a ycBojyBatbe +

Ycnyru ¢pokKycmnpaHu Ha pa3Boj

+
YnpaByBame co UT-ycnyrute +
+

Be36egHOCHM ycnyru

+ - JlonosHumenHa ycnyea koja Moxe 0a ce Kynu.

Ycnyru 3a ycBojyBame: YCyrute 3a NogjpLuka Ha NpucBojyBakeTo 06e3besyBaaTt naker yciyrm
LUTO BM NMoMara Aa ja yTBpAuTe cnocobHOCTa Ha opraHu3almjata 3a Moandukaumja, cesere u
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ONTMMM3NpPatbe Ha NPOMEHMTE MOBP3aHW CO KyrneHaTa TexHonoruja o Microsoft. Toa ja BkayuyBa
N noAjpLukaTa BO Pa3BOjOT U M3BPLUYBaHETO Ha BallaTta cTpaTersja Ha yCBOjyBakbe, 0Koay
yoBeukaTa cTpaHa Ha npomMeHuTe. KopucHMLMTE MMaaT Npuctan 40 pecypcuTe Co eKCrnepTnsara,
3HaeHEeTo 1 NOBP3aHMTe NpenopavaHy NpakTnkmM Ha Microsoft 3a nogapLika Ha HMBHaTa
nporpama 3a npucBojyBatse.

Ycnyru ¢pokycupaHm Ha pa3Boj: Ycayru LWTo ce AOCTanHM 4a My NOMOTHAT Ha BaLIMOT NepCcoHan
[ia CO3/aBa, pacnopesysa v Aasa NOAAPLLKA 33 ananKaLum HanpaBeHW CO TEXHOOTMMTE Ha
Microsoft.

YBup, Bo ycayrute 3a nporpamepu: [oguilHa NpoLeHka Ha BalmnTe NpakTMkK 3a pa3Boj Ha
anavkaumu, 3a Aa UM ce MOMOrHe Ha KAMEeHTUTEe Co NpernopayaHa NpakTMYHa Hacoka 3a
pa3Boj Ha aniuKauunTe u pelleHujata Ha Microsoft nnatdopmuTe.

Momouw 3a noaapuika npu pasBoj: O6e3besyBa NOMOLL BO CO3/,aBakbeTO M Pa3BOjoOT Ha
anavkauumute Ko ru nHterpupaat Microsoft TexHonorunte Ha Microsoft naatpopmara,
0cobeHO BO pa3BOjHMTE anatku 1 TexHoaormm Ha Microsoft 1 ce npogaBaat Kako KOIMUYECTBO
Ha YacoBW HaBeAeHW BO BawmoT PaboTeH Hanor.

YnpaByeawe co UT ycayru: TakeT ycayrv AnsajHMpaHn ja BUM MOMOTHAT Npuy eBosyLmjaTa Ha
BallaTa HacnegeHa NT-oko/vHa co MOMOLL Ha COBPEMeHWTe MpucTany 3a ynpasyBake Co
yCnyruTe KOMLLTO OBO3MOXYBaaT MHOBaLWja, GAeKCcnbuaHOCT, KBainTeT U NogobpyBara BO
onepatusHuTe Tpowoum. CoBpeMeHuTe yCayru 3a yrnpasyBame co VT-ycryrute moxe ga ce
[0CTaBaT Kako COBETOAABHN CECUN UM PabOTUAHMLIM NPeKy AaNeynmHcKa Bpcka UK Ha caMoTo
MEeCTO 3a Jja Ce OCUTYPU JleKa MPOLECHTE Ha CeAeHE, YNIPaBYBabeTO CO MHUUAEHTU UK
KaHLlenapucknTe yCayru ce onTMMM3npaHm 3a Aa ynpaByBaaT co AMHaMuKaTta Ha ycayruTe BO
obnak Kora ce npemecTyBa Hekoja anaukauuja uam ycayra Bo obnak. YnpasyBareTo co UT-
ycnyrute Moxe fa buge enemMeHT Ha NpuaaroeHa nporpamMa 3a yoiyru 3a noaapLuxa, AoctanHu
3a ONO/HWTENEeH HaZOMeCT U MoXaT Aa ce AepurHMpaaT Kako J0Ka3 1 ynaTCTBO HaBeAEHW BO
BalwwoT PaboteH Hanor.

Be36eaHocHu ycnyru: MopTtdoanoTto co 6e3beaHoCHW pellerunja Ha Microsoft Bkayuysa uetnpu
obnactu 3a pokycmpare: 6e36eaHOCT N NAEHTUTET Ha 06/1aKOT, MOBUAHOCT, Nog0bpeHa 3alTmTa
Ha nHdopmMauun n besbesHa nHdpacTpykTypa. besbegHocHUTe ycayrn um nomaraar Ha
KOpUCHMUMTe Aa pa3bepaT Kako Aa ja 3awTuTaT cBojata VT-nHdpacTpykTypa 1 ga BoBesat
WHOBALMK, anankKauum 1 NoAaToL M NPOTUB UHTEPHUW U eKCTEPHM 3aKkaHW. be3begHocHWTe ycayrm
MOXaT fa buaaT efleMeHT Ha NpuaarojeHa nporpamMa Ha ycayru 3a noaapLuka, AocTanHu 3a
JAONONHUTENEH HAZOMECT 1 MoXKaT Aa ce AedunHMpPaaT Kako A0Ka3 1 ynaTcTBO HaBeAeHM BO
BawwnoT PaboTeH Hanor.

O6pa3oBHM ycayrm

Obpa3oBHUTE yCayrn faBaaT obyka LUTO Nomara Aa ce nogobpat TEXHUUKUTE U onepaTUBHUTE
CNocobHOCTU Ha BALLMOT NepCcoHas 3a NOoAAPLUIKA MPeKy yrnaTcTBa BO Ae/0BHUTE MPOCTOPUY, OHAQjH UK

Ha 6apa

Hbe.

BraoBu Ha 06pa3oBHM ycayru ‘ MnaH
O6pa3oBHM ycayru no 6apame v
Be6-cecun v
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BraoBu Ha 06pa3oBHM ycayru ‘ MnaH
MpepaBara +
PabotunHvum +

v’ - Brsydero kako den 0d eawiuom OcHoseH nakem.
+ - flononHumenna ycayea koja moxe da ce kynu.

O6pasoBHU ycayrn no 6apame: [Mpuctan A0 Kosiekumjata Ha OHAajH MaTepujaan 3a obyka u
OH/ajH NabapaTtopuu, of AvrvtanHata naatopma Ha Gubanoteka 3a paboTUAHMLM, pa3BUEHA OF
Microsoft.

Be6-cecum: MNpucran 4o 06pa3oBHUTE cecMmn BO XMBO, opraHmsmpaHu og Microsoft, soctanHm 3a
LUMPOK M360p Ha NoaApLUKa U Npallatba o4 obaacta Ha Microsoft TexHo0rMja, Kou AaneymnHCKn
OHNajH Ce ncnopavysaar.

MpepaBama: Kpatku, MHTEPAKTUBHU YCYyrv, OBMUHO eAHOAHEBHM CECUM, LUTO NMOKPUBaAAT TEMU 3a
Npoun3BOAO0T U NoaapLukaTa Bo GopmMaT Ha NpesaBarbe M AEMOHCTPaLMja, a LUTO M1 OAPXKYyBa
pecypc Ha Microsoft, AMUHO nan oHnajH.

Pa6otuanunum: Cecum 3a TexHMUKa obyKa CO HamnpeaHO HWBO, AOCTarNHM 3a rojem n3bop Ha Temu
3a nojAapLuka u TexHonorunja Ha Microsoft, wTo rn ogp>xyBa pecypc Ha Microsoft, anuHo nam
OH/ajH. PaboTunHnumTe MOXe Aa ce KynaT Mo YYECHUK AN Kako HaMeHCKa MCropaka 3a BallaTa
opraHmnsaumja, Kako WTO e Ha3Ha4yeHOo BO BalLMOT paboTeH Hanor. PaboTuaHMLNUTE He MOXe Ja ce
CHMMaaT 6e3 n3peyHa nuiiaHa goseona oa Microsoft.

AOHOJIH UTEeJIHU NPOAKTUBHU yCNyrun

[ onoAHUTENHM TUMOBW Ha NPOAKTVMBHW YC/IYTU ‘ MnaH ‘
MpunaroaeHn NpoakTUBHU ycayru (yCyru Ha OApIKyBatbe, +
onTumMusaumja u obpasoBaHue)

CoBeTHMK 3a TeXHoJIorvja 3a noaapLuKa +
MpoakTuBeH 3a6bp3yBau +
Ha3sHaueH uH)XeHepuHr +
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+ - AononHutenHa ycnyra Koja Moxe fa ce Kynu.

Mpucnoco6enn npoakTnBHM ycayru: O6em Ha aHraxkmaH co pecypcute Ha Microsoft, 3a ga ce
ncropayaar yCIyry Bo Hacoka KOH KJIMEHTOT, IMYHO WK OHJIajH, KOW He Cce NMOWMHaKy OMuLlIaHu BO
0BOj A0KyMeHT. OBME aHraXXMaHu rv BKIy4yBaaT U BUAOBUTE YCAYTY 3a OfP>KYyBakse,
onTummsaumja n obpasosaHue.

CoBeTHUK 3a TexHoJoruja 3a nogapuwka (STA): MpucnocobeHa ycnyra koja ob6e3besysa
TEXHOJIOLLKa NPOLLEHKa CO KOja Ce MOoAAPXKYBaaT Ae/NOBHUTE LLeNN Ha KIWEHTOT BKYYYBajKu, HO
He orpaHu4yBajKu ce Ha opraHusaumja Ha 06emMoT Ha paboTa, yCBOjyBake WK NOAAPXKANBOCT,
obe3beseHa o4 pecypc Ha Microsoft. OBaa ycayra Moxe fa BKAydyBa naaH U TEXHUUKM HAaCcOKM
co3fajeHn cnopes cpeamHata Ha KAMEeHTOT U AeIOBHUTE Lenw.
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MpoakTnBeH 3abp3yBau: Ycayra npejBogeHa o pecypcn Ha Microsoft koja ce coctom og 36up
Ha aKTMBHOCTW 3a Zia BM NMOMOTHE Jla MOCTUTHETE TEXHUUKM UAWN Je/IOBEH UCXOA BP3 OCHOBA Ha
LennTe 3a eNMMUHUParbe Ha pPU3NLUTE NPU pacnopesyBatbe, 3rofieMyBakbe Ha OoCTanHoOCTa nan
onTMMM3Npatbe Ha NnepdopMaHcnTe Ha pelleHneTo. Kopucrejkm nporpamMcku npucTan, pecypcot
Ha Microsoft ke ro oapean 36MPOT Ha aKTUBHOCTM NMOTPEBHU 3a aHraXMpake, Ko MoXe ja
BKJly4yBaaT, HO He Ce OrpaHUYeHn Ha, COOABETHA aHaNM3a Ha ja3oT, BKIy4YyBatbe, ONTUMM3aLMja,
NPEHOC Ha 3Haekbe, Baangalmja Ha An3ajH 1 NiaH 3a UMnaemMeHTalmja.

HasHaueH uHxeHepuHr (DE): 136paHu 1 pelleHrja BOAEHW Of UCXOAO0T, BP3 OCHOBA Ha
NpakTUK1UTE U NPUHUMNUTE NpenopayaHmn o4 Microsoft, ko nomaraat Aa ce 3abp3a BaweTo
BPEeMe 3a Ja Ce NPeTBOpY BO BPeAHOCT. Bogeuku ekcnepT TecHO Ke paboTu co BaWMOT TUM 3a da
obe3bean TeMeNHN TEXHMYKM YNaTCTBa M Aa MM UCKOPUCTU Apyrute ekcnepTtn Ha Microsoft kage
LWTO e noTpebHo, 3a fa MOMOrHe CO pacrnopeayBareTO U/UAK ONTUMKU3aLMjaTa Ha BalnUTe
peleHuja Ha Microsoft. BknyuntenHo n ycayrute Kou ce ABuKaT Of MpOLLeHa U NaaHuparbe, 40
yCOBpLUYBake U An3ajH, 40 KoHbUrypaumja n nMnaeMeHTauuja.

Apyr npoaktneeH

MpoakTMBHM KpeanuTU +

MpoakTMBHM KpeanTn: BpegHocTa Ha 3aMeH/IMBUN YCAYTY NPETCTaBEHU BO KPeAUTH, BO BaLLMOT
PaboteH Hanor. MpoakTMBHUTE KPeAWUTM TOrall MOXaT jja ce 3aMeHaT, WK ja ce MPUMEHaT Kaj
eAiHa v noeeke AePpUHUPaHN JOMOJHUTENHM YCIYTH, Kako LITO € ONMULIAHO BO OBOj AOKYMEHT U
Mo TEKOBHMWTE CTankun obe3beseHn o cTpaHa Ha BalLMOT NpeTcTaBHUK 3a Microsoft ycayru.
OTkako Ke ja nsbepete gocTanHaTta JOMNOAHUTENHA YCAYTa, Ke BU ja O3eMeMe BpeHOCTa 3a Taa
ycayra oj, BalleTo KpeAUTHO Calfo, 3a0KPY>KyBajKu ja Ha HajbaunckaTa eAnHMLa.

Ycnyrn Ha noBUK

Ycnyrute Ha NoBMK NomaraaT BO pellaBareTo Ha NpobiemuTte Bo Bawata Microsoft cpeavHa u
BOOBMYAEHO Ce KOHCYMMpaaT Ha NoBuK. ClefHUTE yCayri Ha MOBUMK Ce BKAy4YeHM Mo notpeba 3a TEKOBHO
NoAAp>KaHWTe NPOV3BOAW W OHAAjH ycayrm Ha Microsoft, ocBeH ako He e NMovHaky HaBejeHO BO BaLLMOT
PaboTeH Hanor. CeTa peakTMBHa NOAAPLLKA Ce UCMopaYyBa AaaeunHCKu.

BraoBM Ha peakTUBHU ycayru ‘ ‘

CoBeTtogaBHa nogapLuka v
Mopapluka 3a paspewyBatbe npo6iemu v
YnpaByBake CO peakTMBHa NoAAPLUKA v
AHanu3a Ha rnaBHaTa NpPUUKHa +
JopaTok 3a ynpaByBatbe CO peakKTUBHa NOAApPLIKA +
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v’ - Bknydero kako den 0d OcHoeHUOM nakem.
+ - JlonosHumenHa ycnyea koja Moxe 0a ce Kynu.

CoBetopaBHa noaapiuka: TesiepoHcka NoAjpLLKa Ha KpaToK Pok (OrpaHMyeHa Ha LecT vaca
VAN NOMasKy) U HenaaHMpaHu npawama 3a VIT-npodecmoHanuym. CoBetogaBHaTta noaapLuka
MOXKe Jia BK/y4yBa COBETW, yNaTCTBa W NPEHOC Ha 3Haeke, HAMEHETU Jia BM NOMOTrHaT BO
pacrnopesyBateTo 1 NpuMeHata Ha Microsoft TexHonornnTe, Ha HauMHKM KOW rn n3berHyBaat
BOObOMYaeHWTe NpobieMm BO NoagpLukaTa M KOU MOXaT Aa ja HaMafnaT BEPOjaTHOCTa 3a NPEKUHN
BO CMCTEMOT. ApXWTeKTypaTa, pa3BOjoT Ha pelleHmnjaTa 1 cLieHapujaTa Ha NpunarogyBare ce
HazZBoOp og onceroTt Ha oBue COBETOAABHM YCYT.

MNopapluka 3a paspelwyBate npobaemu: OBaa NOMOLL 3a Npobaemn o cneLnPrUUHM
CYMMNTOMM KOM Ce jaByBaaT Mpwu KopucTereTo Ha Microsoft nponssogm BkayyyBa peluaBake Ha
cneynduyeH npobsem, nopaka 3a rpeLka nam GyHKLMOHANHOCT, WTO He paboTu Kako LUTO e
HameHeTo 3a Microsoft nponssogun. HuuaeHTUTE MOXaT fa ce MHULMpaaT npeky TenedoH uim
NPeKy MHTEPHET. YcayruTe 3a NogApLLUKa 3a YCIYrUTe U MPOU3BOAUTE, KOW HE Ce MOKPUEHU CO
BaXKEUKMOT NOPTaNOT 3a NOAAPLUIKA Ha OHAAjH YCAYruTe, Ce ynpaByBaaT Of OHJlajH MOPTaNoT Ha
Ycnyrute Ha Microsoft.

JedrHnunnTe 3a cepro3HOCTa U NPBUYHKTE MPOLEHETU ogroBopw Ha Microsoft ce getanHo
OnwuLaHW BO JO/yHeBeseHNTe Tabenn 3a OAroBOp Ha MHLUMAeHTU. TepMmuHoT ,OAroBop Ha NpB
nosuk” e gedpnHNpaH Kako NPBUYEH HEABTOMATCKM KOHTaKT Mpeky TesepoH uau e-nowta.

Ha Balue 6apame MoxeMme ga copaboTyBame co fobaByBayn Ha TEXHONOMMja Of TPETU CTPaHMW, 3a
[ia MOMOTHEME BO PeLLaBaHEeTO Ha C/IOXKEHWTE NPO6IeMIN OKOY MHTEPONepaTMBHOCTA Ha NOBeKe
Npou3BOANTENN Ha NPOU3BOAM, MefyToa, TpeTaTa CTpaHa ja CHOCY OArOBOPHOCTa 3a NoAApLUKa Ha
CBOjOT NPOU3BOA,

Cepno3HOCTa Ha MHLMAEHTOT O onpejenyBa HUBOTO Ha peakuwuja Ha Microsoft, noueTHoTO
NPOLLEHETO BPEME Ha pearvpatrse 1 BawmTe 06Bpcku. Bo koHcynTaumja co Hac, Bue cTe
OZrOBOPHM 3a KOHLMMNUpare Ha 6U3HUC BANjaHUETO Ha BallaTta opraHusaumja n Microsoft ke ro
Ha3Ha4M COOABETHOTO HMBO Ha CEPUO3HOCT. MoxeTe fa nobapaTe MPOMeHa Ha CTEMNeHOT Ha
CEepVO3HOCT 3a BPeME Tpaekbe Ha MHLMAEHTOT, OKOJIKY Toa ro 6apa AeNoBHOTO BAMjaHMe.
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Peakumja oA Hala cTpaHa

Peakuuja oZ Balla CTpaHa

CepwuosHocr 1

I'Iap, Ha KpUtnyeH genoBeH
cncTem:

busnuc Bo pumsuk. LlenocHo
rybeme Ha KpUTUYHA
anivkaumja uamn peLueHue.

MNMoTpebHo e BHMMaHue
BeAHaL

A3ypHU KOMMOHeHTH' -
OaroBop Ha NpBMOT MNOBWK 3a
15 MUHYTK MAK NOManky

CuTe apyru npousBoam u
ycnyru - OgroBop Ha NpBUOT
NMOBMK 3@ e/leH Yac uau
nomasnky

HasHaueH e pecypc® 3a
KpUTMYHaTa cutyaumja

KoHTUHyMpaH aHraxxman 24/73

bp3o kpeBatbe Ha UTHOCTa BO
Microsoft kaj TUMOBW Ha
npoun3BoaoT

WN3BecTyBarbe A0 HalunTe
BMCOKW PakoBOAHM L, MO
notpeba

VM3BectyBame g0 HawuTe
BMCOKM PakoBOAHMW nLa, MO
Hale bapahe

Jopenysare cOOABETHU
pecypcu 3a fja ce o4pXxu
KOHTUHYWMPAHWOT Tpy4 24/73

bp3 npucran v ogrosop

Ce nogHecyBa no TenedoH mam
npeky Beb-cTpaHuLua

CepuosHoct A

[Jerpaanpan Kputnukm
[€/I0BEH CUCTEM:

3HaunTenHa 3aryba uam
Jerpagauuja Ha ycayrute

MoTpebHO e BHUMaHWe BO poK
04 efleH vac

[MpB oAroBop Ha NOBUKOT MO
efleH Yac Uan NokpaTko

Haza3op Ha KpuTnyHa
cuTyauuja’

KoHTUHYMpaHO aHraxmax
24/7?

Jopenysare cOOABETHU
pecypcu 3a Aa ce oap>XKu
KOHTVMHYMPaHOTO BAOXYyBaHe
Hanopwu 24/73

bp3 npucran v oarosop

Ce nogHecyBa no TenedoH nan
npeky Beb-cTpaHuua

CepunosHocTt B

YMepeHo BAvjaHne Bp3
paboTara:

YmMepeHa 3aryba uau
Jerpajauuja Ha ycnyruTe, HO
paboTtaTa MoXe pa3yMHo Aa
NPOZAO/IXM BO OrpaHnyeHm
yC/0BU

MoTpebHo e BHMMaHWe BO pok
o4 ABa paboTHm vaca’

an OoAroBop Ha NOBUKOT MO
ABa 4YacCa Wan NokKpaTko

Tpya camo BO TeKoT Ha
paboTHoTO Bpeme 4

Jopenysare cOOABETHU
pecypcu 3a Aa ce MopaMHu o
HanopoT Ha Microsoft

Mpuctan n ogrosop o4
OBNaCTEHOTO /ML 3a
KOHTpPO/a Ha NpoMeHaTa BO
POK 04 YeTnpu paboTHM Yaca

Ce nogHecysa no tenedoH nau
npeky Beb-cTpaHuLa

CepwuosHoct C

MNMomano BanjaHue Bp3
BU3HUCOT:

|_|pB Oo4AroBop Ha NOBUKOT No
4YeTnpmn 4aca nam NoKpaTko

Tpya camo BO TekOT Ha
paboTHoTo Bpeme*

MpeunsHu nHbopmauum 3a
KOHTaKTOT Ha COMCTBEHUKOT
KaZe ce nojaBua ciy4ajoT

Peakuwja Bo pok og 24 yaca
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Cepno3HOCT 1 cuTyalmja Peakuuja og Halla cTpaHa Peakuuja og Bawa cTpaHa
3HaunTenHo PyHKUMOHMpPaHe Ce nogHecyBa no TenedoH mnam
CO MoManun uam 6e3 npeyku npeky Beb-cTpaHuLa

BO yCayrute

MoTpebHO e BHUMaHMe BO poK
o4 yeTpu paboTHm vaca’

" Hagederomo epeme Ha 002080p 3a 8awiUmMe KOMNOHeHMuU Ha Azure He 2u ongbaka Azure StorSimple, GitHub AE, Azure
Communication Services uu ynpasysarbe co HaNJamama u npemnjamama.

2 Pecypcume 3a kpumuyHa cocmojba nomazaam eo 6p3omo pewiasarbe Ha Npobiemume npeky aHzaxuparee Ha cay4yau,
eckanayuja, Haodarbe pecypcu u koopouHayuja.

3 Ke 20 HamManume HUBOMO HA CePUO3HOCM aKO He Moxe da obe3bedume coodsemHu pecypcu unu 092080puU KOULIMO Ke HU
0803M0Xam 0a nPodo/IKUME CO 8/10Ky8arbe mpyd 3a 0a 20 paspewiume npobiemom.

4 Pa6omHomo epeme soobuyaeHo ce depuHupa kako 0d 09:00 do 17:30 yacom no 10KAAHO cMaHAAapPOHO epeme, CO UCKYHOK HA
npasHuyu u sukeHOU. Pabom+omo epeme Moxe Masky 0a ce pasiukyea 8o eauwama opxasa.

YnpaByBake cO peaKTMBHA NOAAPLIKA: YNPaByBakeTO CO pPeakTBHa NoAjpLuka obesbesyBa Haa30p
Haj VHLMAEHTWTE 3a NoajplLuka 3a Aa Ce JOoBeAe HaBPEMEHO pellaBatbe Y BUCOK KBAJIMTET Ha MCMopaka
Ha NoAJjpLuKaTa. YnpaByBarEeTO CO MCMopakaTa Ha YTy Ke ce UCKOPUCTY 3a yrpaByBare CO
peakTvBHaTa NOAAPLUKA Ha cuTe bapatrba 3a NoAApLLKa.

Cniopeg TabennTe 3a 04r0BOP Ha MHLUMUAEHTOT MOrOpe, 3a MHUUAEHTU CO cepuosHocT B n C, ycayrata e
JocTanHa no 6aparbe Ha KJIVEHTOT 3a BpeMe Ha paboTHOTO BpeMe A0 pecypcoT Ha Microsoft, koj ncro
Taka Moxe Ja 06e36eAn axypvpara Ha eckanalmjaTta kora ke ce nobapa. 3a UHLMAEHTU CO CEPMO3HOCT 1
1 A, ce 3arMo4YHyBa 1 aBTOMATCKM Ce U3BpLUYBa NOA0H6PEH npoLec Ha eckanaumja. [oToa HazHayeHMoT
YnpaByBau Ha Microsoft ogroBopeH 3a obe3besyBarbe Ha KOHTUHYMPaH TEXHUUKW HanpeAoK Ha oBa
npawlake 1 0be3besyBare Ha aXXypupaHu CTaTyCu 1 akLMOHEH MaaH.

3a npoA0J/I>KEHO NOKpUTUE 3a Hepa6OTHI/I 4YacoBu, MOXeTe Ja Kynute AONOJHUTENHW YaCOBU 3a
ynpaByBak€ CO peakTBHa noAjpLuka.

AHanu3sa Ha rnaBHata npuumHa: Kora ekcnanumTHO Ke ce nobapa npes 3aTBOPareTo Ha MHUWUAEHT, Ke
M3BPLUMME CTPYKTYMpaHa aHain3a Ha NoTeHLMjaNHUTE MPUUMHM Ha efleH UHLMAEHT AW Ha cepuja
noBp3aHu nNpobaemu. Bue ke bugete oAroBopHU 3a paboTata co TMMOT Ha Microsoft 3a 06e36enyBarse Ha
MaTepujanm, Kako LUTO Ce AAaTOTEKUTE Ha JHEBHULMTE 3a HajaBa, TparnTe o MpexaTa Wiv Apyru
AMWjarHocTnukm pesyntatv. AHanv3ata Ha r1aBHaTa NpuyMHa e AocTanHa caMo 3a oapegeHn Microsoft
TEXHOIOTUM 1 MOXeE Ja NPeAN3BUKa JOMONHUTENHN TPOLLOLM.

[lopaTok 3a ynpaByBate co peakTUBHa noaapiuka: Moxe sa usbepete ga KynvTe AOMOAHUTENHN
YacoBM 3a Aa 0be3besaunTe ynpaByBake CO peakTBHa Noaapluka. OBre pecypcy Ke paboTaT faneunHCKm
W Ke ja faBaaT ycayrata 3a BpeMe Ha paboTHOTO BpemMe BO BpPeMeHcKaTa 30Ha 3a Koja e JOrOBOPeHO BO
nucmeHa popma. OBaa ycnyra ce AOCTaByBa Ha aHIIMCKM ja3uK W, LOKOJIKY e AOoCTamnHa, MoXe Ja ce
06e36ear Ha BalLIMOT roBopeH jasmk. OBaa ycayra 3aBUCK 04 JOCTanHocTa Ha pecypcute Ha Microsoft.

anaByBal-be CO ucnopakaTta Ha ycayrurte

YnpaByBareTO €O McnopakaTa Ha yciyrute (SDM) e BkyyeHo BO BaluWTe yCayr 3a MOAAPLLKE, OCBEH ako
He e TyKa NomMHaKy HaBefeHO MW BO BawmMoT PaboTeH Hanor. JlonosHNTENHUTE YCAYTK 3a YnNpaByBake COo
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ncrnopakata Moxe Ja ce AoJajaT Kora Ke ce KynaT AOMNOJHUTENHUTE YCAYTU UAN NoJ06peHNTe YCayr u
pelleHuja.

SDM ycnyrute ce ob6e36eayBaaT AUMUTaNHO U OA Ha3HaYeH MeHallep Ha CMeTKa 3a YCrex Ha KANeHTUTe.
OBOj UMeHyBaH pecypc Moxe fa paboTu UAN Of JaneuvriHa, AN Ha CamOTO MecCTO, Ha BallaTa Jiokaluja.

Oncer Ha ynpaByBakbe CO gocCTaBaTa Ha ycayrure

JoctanHu ce cneagHmnse SDM ycnyru:

BVIID,OBI/I Ha yrnpaByBakb€ CO UCNopaka Ha yciyru

OBO3MOXXyBatbe Ha OpraHu3aumja Ha KJAUEHT v
YnatcTBO 3a axxypupame Ha Microsoft npoussoau, ycnyru n v
6e36eaHOCT

Pa3Boj 1 ynpaByBate Ha nporpama v
BknyuyBame Ha yHUuULMpaHa noaapllKa Ha npeTnpujaTnjaTa v
Mporpama 3a ycnex Ha o6nak +
3acTanHuK 3a NporpaMepu Ha apXUTEKTOHCKO peLueHune 3a o6nak v
M3BpLIHO ynpaByBake Ha OfAHOCU v
JopaaTok Ha ynpaByBaHeTO CO UCopaKaTa Ha ycayru +
YnpaByBame cO ncropakaTta Ha ycl1yrute Ha CaMmoTo MecTo +

¥ - Bknyuero kako desn 0d OcHosHUOm nakem.
=+ - JlonosnHumenHa ycnyea koja moxe 0a ce Kynu.
v'1 _ fonosHumentu yeayeu wmo mMoxam 0a budam obesbedeHu 00 Microsoft.

OBO3MO>XyBatbe Ha OpraHusaLmja Ha KJIMeHT: YnatcTBa v nHdopmaumm obesbeseHn 3a BawnoT
MMeHyBaH AZMUHNCTPATOP 3a YCAYrv 3a MOAAPLUKA 3a TOa Kako Ja Ce yrpaByBa CO KOPUCTEHETO Ha
BaLLMTe ycayru 3a YHnduMLMpaHa NoAjpLUKa 1 Aa Be NOATOTBaT Aa KOPUCTUTE AUrUTaNHM U PeaKTUBHM
ycayrv 3a Yaudurumpara noaapLuka.

YnarcTBo 3a axxypupame Ha Microsoft npousBoagn, ycnyru u 6esbegHoct: IHpopmaLmm
CMOAENEHM CO BaC 3a BaXKHW NPETCTOjHN GYHKLUM U MPOMEHMN Ha MPOU3BOAOT M yC/yraTa, Kako U
6e36eaHOCHU BUATEHN 3a TexHoaornKn Ha Microsoft.
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Pa3Boj n ynpaByBate Ha nporpama: AKTVBHOCTVM HaMeHEeTU 3a NJaHupakbe, Npeanarate 1
ynpaByBake CO YCIyruTe Ha BallaTa nporpamMa 3a NoAjpLika, NpeKy Ballata opraHusauuja, 3a 4a Bu
MOMOTHaT a OCTBapuUTe NOroJieMa BPeAHOCT Of, BalUMTe UHBECTMLIMM BO TEXHOJIOTMjaTa U yCAyrnTe Ha
Microsoft. Microsoft Mmoxe sa npenopava pasanyHun ycayrn HameHeTr aa Bu nomorHart ga rm
MOCTUTHETE KJIYUHUTE AEeNOBHN Y TEXHONOLIKN PE3YATATH, KOPUCTEJKM TN MOXKHOCTUTE KOW Ce
BKJly4YeHW BO BalllaTa NoAApLuka 3a 6a3HMOT NakeT, Kako Y JOMOJHUTENHN YCAYTX LUTO MOXeE JAa v
KynuTe.

BknyuyBame Ha YHuuMLMpaHa noaapuka: AKTMBHOCTM 3a NOAAPLLIKA Ha BalLETO MHULMpPaHe BO
YHudburumpara noaapluka, BKIyyYyBajkv BOBeAyBake M NMpoMOoLiMja Ha MOXHOCTH 3a
CcaMomMocay>XyBare Ha OHMajH MOPTaNOT 3a NOAAPLLKA, CO Len Aa ce 06e3bean HaBpeMeHo
KopucTere Ha BawwTe ycayru 3a YHudumumpara noaapLuka.

Mporpama 3a ycnex Ha o6sak: Ycayru 3a niaHupame 1 ncnopaka BKay4YeHu 3a Aa BU MOMOTHaT 4a
NnocTUrHeTe KOHKPETHU pe3yaTatn o4 obaak, 0BO3MOXYBajku Bu aa ja 3abp3ate nmnaemeHTtaumjata,
YCBOjyBameTO U peanv3npaHaTta BPejHOCT Ha TEXHOJorMMTe Ha obaak Ha Microsoft.

3acTanHuK 3a NporpaMepu Ha apXUTEKTOHCKO pelueHue 3a obnak: Pecypc 3a nogapuika
dokycupaH Ha pa3Boj Ha Microsoft koj ke faBa CTpaTeLIKn COBETU M HAaCOKM 3a 3abp3yBatbe Ha
MHOBaLMNTE N ePUKACHOCT Ha MOTOHOT BO TEKOT Ha LIe/IMOT XXMBOTEH Bek 3a pa3Boj Ha codpTeep. OBue
orpaHVyYeHn pecypcu Moxe aa rv gogenn Microsoft kako WTo A03BONYBaaT ycioBUTE.

MzBepliHo ynpaByBake Ha ogHocU: [pyna Ha aKTMBHOCTU 3a Aa ce 0be3bean Aeka TUMOT 3a
nogaplka Ha Microsoft e ycornaceH co cTpaTteLukmTe NpuopuTeTV Ha Bawara opraHunsaumja u
aHraXxxupaH co KAy4YHuTe AeNOBHU Y TEXOHONOLWKM HOCUTENN Ha OANYKM.

JopaTtok Ha ynpaByBaHeTO CO UcropakaTa Ha ycayru: MoxeTe ga n3bepete ga Kynute
JOMOJIHUTENHM NpucnocobeHn pecypcy Ha SDM 3a ga 06e36eauTe ycayrv 3a ynpasyBakbe €O
ncropakata Ha yCcayr Kako Aen of oAHanpes yTBpPAEeHNOT oncer Ha paboTa, Kov He ce eKCMANLUTHO
[ETasHO ONKLLIaHN BO OBOj AOKyMeHT. OBaa yc/yra UCTO Taka 3aBMCK Of AOCTanHocTa Ha pecypcute
Ha Microsoft. OBve pecypcu Ke paboTaT wiv o faneky, Uiy Ha CamoTO MecTO, Ha BallaTa JokKaLimja.
AKo ce ncrnopauyBa Ha JlokalujaTa, BaxxaT JONyHaBeeHUTe OrpaHnNuUyBatba.

YnpaByBake CO UcropakaTa Ha yciyrute Ha fiokauujata: Moxe fa nobapate Nocety Ha auue
MecCTO 0f BalUMOT YNpaBHWK Ha CMeTKaTa 3a yCrex Ha KAMeHTOT, 33 LUTO MoXe Aa 6uae JOMONHUTENHO
HaniaTeHo no noceta. OBaa ycyra e npegMeT Ha goTanHocT Ao Microsoft pecypcuTe.

2.3 TMopobpeHun ycnyru m pewueHuja

Kako gonosiHyBare Ha ycnyrute obeszbeseHn kako gen og OCHOBHWMOT NakeT UK Kako 4OMOJHUTENHM
yCyr, MoXart Aa ce KynaT c/iefHUTe ONLUMOHANHN NOJ06peHN ycayrn 1 pelleHnja. MosobpeHuTte ycayru
W peLleHuja ce ZOCTamnHM 3a JOMOJIHWUTEHA LieHa U MoXaT Aa ce geduHupaat Bo CnorogbaTta HaBeseHa
BO BalMOT PaboTeH Hanor.

Ycnyra ‘ Mnan ‘
Mopo6peH HazHaUeH UH)KEHEPUHT +
YHudunumpaH nogobpeH oarosop +
bp3 oarosop +
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Ycnyra ‘ Mnan ‘
YnpaByBame co Azure Event +
AvipekreH nH>xeHepuHr 0365 +
Moapplika Ha pa3BUBauoT +7

AvipekTeH nHxeHepuHr GitHub

Moaapuika 3a KPUTUUHU MUCUU

AvpeKTeH nH>xeHepuHr Ha Azure

+| +| +| +

Ycnyru 3a nogapuika Ha caj6ep 6e36egHoct

+ - ZlononHumenHa ycayza koja moxe da ce Kynu.

+7 - flonosrumenta yeayea koja moxe 0a ce Kynu 00 02paHuydeH MakcumasneH Keaaumem.

Mopo6peH Ha3HauYeH NHXXeHePUHT

Mopo6peH HazHaueH uHxxeHepuHr (EDE): MpucnocobeHa ycnyra WTo ncnopaudyBa TEMeNEH U TEKOBEH
TEXHUUKMN aHraXmMaH 3a KJANeHTUTe Co CoXKeHwu cueHapwvja. OBaa NOHyAa e ocMuUcaeHa Aa ofrosapa Ha
notpebuTe 1 pesyaTaTUTe Ha KIMEHTUTe CO 0be3besyBare HazHaueH MHXEHEP KOj Ke U3rpaav TeMeHO
Mo3HaBakb€e 32 OKOJIVHATa WM pelleHnjaTa Ha KJIMEHTOT U Ke v NMOAAPXKMN AE/OBHUTE LIeNN Ha KINEHTUTE,
BKJly4yBajKW, HO HE OTpaHNuUyBajKn ce Ha, ONTUMM3aLMja Ha 06eMOoT Ha paboTa, YCBOjyBake AN MOXHOCT
3a nogapuwka. Ycnyrute EDE moxe Aa ce KynaT Kako ogHanpes AeduHupaHn NoHYAM Uan Kako 610k
NPUCNOCOBEHN YacOBU KOMLLTO MOXE Aia Ce KOPUCTAT 3a UCMopadyBatbe OCMUCIEHN MPOAKTUBHN YCYTu.

Kora ke ce KynaT BO B/J Ha YaCcOBW, YaCOBUTE Ha yCayrata EDE notoa ce HaManyBaaTt OJ BalinTe BKYMNHU
KyneHn 4aCcoBn CO HNBHOTO KOPUCTEHE N UCMOpaYvyBak-e.

MpeTtxoaHo feduHMpaHuTe NoHyan 3a EDE ce npucnocobeHn Ha BallaTa cpeAnHa 1 BM Nomaraart ja ro
NocTUrHeTe nocakyBaHWoOT pe3yaTtat. OBue NOHyAM BKAydyBaaT NOTPeOHM BrpajeHn NpeTxoaHo
AebVHUPaHW NPOaKTUBHU YCAYTW.

Obnactute Ha kou ce pokycmpaart ycayrute Ha EDE ce:

e /la NOMOrHaT BO OAP>XYBaHeTO TEMENHO MO3HaBake Ha BalLUTE TEKOBHU U UAHW AEI0BHU
nobapysara 1 KoHdUrypaumja Ha BallaTa cpesuHa Ha MHGopMaTMuKaTa TEXHOOrWja, 3apaau
onTUMMU3Mparbe Ha u3Begbara.

e [la rv JOKyMeHTMpaaT NpernopakuTe 3a KOPUCTerEe Ha YCAyruTe 3a nogapLuka noBp3saHu co
ncrnopakarta (Ha np. nperneau Ha NoAApLuUKaTa, 34paBCTBEHM NMPOBEPKU, PabOTUAHMLM U
nporpamu 3a NpPoLeHKa Ha PU3NKOT)

e [lomow fa ce HanpaBuM BaLIeTO pacrnopesyBake N akTUBHOCTWTE 3a onepaLMuTe CorlacHn Ha
BallaTa njaHuMpaHa v TEKOBHa UMMJIEMEHTaLMja Ha TexHonornmTe Ha Microsoft.

. I'Io,a,o6peTe M TEXHNYKNTE N ONnepaTtuBHNUTE BELUTVUHW Ha BalWMOT MT-HepCOHaJ’I.

e Pa3BuMBajTE M UMMJIEMEHTUPAjTE CTPATETMU LITO KE MOMOTHAT Aa ce cnpevaT UAHU UHLWAEHTH
W Aa ce 3roJieMun AOCTanHOCTa Ha CUCTEMOT 3a TexHoaorumnte Ha Microsoft WwTo ru nokpueare.
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[la nomorHaT npu onpezenyBake Ha rnaBHaTa NPUYMHA 338 UHLMAEHTUTE LUTO Ce NMOBTOPYBaaT
n aa obesbesat npenopakm 3a crpedysakbe NOHaTaMoOLHM HapyLWyBarba Ha Ha3HaYeHnTe
TexHosnormm Ha Microsoft

Be3 pasnuka kako e kyrneH EDE, pecypcuTe Ke ce pacnpesenat, Ke UM ce A0AeNun NpuopuTeT 1 Ke ce
Ha3HauaT CorsacHoO AOroBOPOT 04 ABETe CTPaHM 3a BPeMe Ha COCTaHOKOT 3a 3arnoYHyBarbe Ha
aHraXXMaHoT 1 Ke ce JOKYMeHTUpaaT Kako Aes Of BallMOT MJaH 3a ucnopaka Ha ycayru. KaneHToT Bo
noeeke 3eMj1 Mopa ga ro gozenn EDE Ha nokaumja Ha ckaydyBake JOTOBOP Npej naaHupare Ha
ncrnopakara Ha ycayrata.

MpeaycnoBu n orpaHnuyBama cneyuduuHmn 3a ycayrarta

MopaTe Aa nmaTe TEKOBEH JOTOBOP 3a YUIyrv 3a yHudMLUMpaHa noaapwka Ha Microsoft 3a ga
rm noaapxuTte Bawmte ycayrn EDE. AKO e ncteueH nam npekmnHaTt BaluMOoT JOroBoOp 3a yCayru
3a yHuodMLUMpaHa noaapwka Ha Microsoft, Bawata yciyra EDE ke 6uge npekvnHata Ha UCTUOT
AaTyMm.

Ycnyrute EDE ce goctanHu 3a Bpeme Ha BoobuyaeHoTo pabotHo Bpeme (o4 09:00 go 17:30
4acoT, NoKaNHO CTaHAAPAHO BpeMe, 6e3 NpasHuLLM U BUKEHAM).

Ycnyrute EDE noaspykyBaaTt KOHKPETHU NPOU3BOAUN 1 TexHoornm Ha Microsoft kouwTto cte
rm nsbpane v cTe rM HaBesie BO PaboTHMOT Haslor.

Ycnyrute EDE ce ncnopavyBaart 3a efHa Jiokalinja 3a NoAApLUKa BO Ha3HaveHaTa JoKaluja 3a
noAapLiKa naeHTMdUKyBaHa BO BalIMOT paboTeH Hanor.

Ycnyrute EDE ce ncnopavysaat faneudnHcKy OCBEH ako oHarnpes He ce Harnpasu NOMHaKOB
nucmen gorosop. OHaMy Kage OH/lajH noceTuTe ce MefycebHO AOroBOPEHU U He ce Bp3
OCHOBa Ha MPETXO4HO MNJiaKake, Ke BW HamniaTMMe 3a pasyMHWTEe TPOLLOLM 3a NaTyBatbe U1
>KMBOT.

PeakTnBeH noao6peH HasHaueH HxeHepuHr (REDE): [11ab0k 1 TEKOBEH TEXHMUKM aHFaXXMaH
dokycmnpaH Ha 3abp3aHo peluaBarbe Ha MHUMAEHTU CO peakTUBHA NOAAPLLKA, YCOTaCeHN CO KOHKPETHM
npoussoamn Ha Microsoft n oHnajH ycayrute KouwwTo cTe rv n3bpasne v MMeHyBase BO BaWMOT paboTeH
Hanor. Ycnyrute REDE ke 6uaaT ob6e3besieHn o HasHaueH MHXXeEHepP KOj Ke U3rpagn TeMelHO No3HaBake
3a BallaTa yrnoTpeba Ha npomnsBoaute Ha Microsoft n oHnajH ycayrute Bo BallaTa okoAMHa. YacoBuTe Ha
ycnyrata REDE ce og3emaat og BKyMHO KyneHWTe YaCcoBM Kako LUTO Ce KOpUCTaT 1 ncrnopadysaar.

Ob6nactute Ha kow ce dpokycumpaat ycnyrute Ha REDE ce:

Page 17

CnpoBegyBatbe NMpPBMYEH COCTAHOK 3a fja pasroBapaTte 3a NpuopuTETUTE U NpernopakuTe.
Pe3ynTtaTnTe 0g OBOj COCTaHOK Ke braaT AOKYMEHTUpaHM BO BaLLMOT MNaH 3a AocTaBa Ha
ycayru.

YyecTBO BO pellaBareTo Ha MHLMNAEHTUTE 3a noaapuka og CepmosHocT 1 n CeprosHocT A.

Ha Bawe 6apatbe, y4ecTByBajTE BO pellaBarbeTO Ha APYrY MHLMAEHTM 3a NOAAPLLUKA CO
Cepuo3HoCT.

PaboTeTe Bo copaboTka CO BalluTe pecypcy 3a yrnpaByBare CO Ucrnopaka Ha ycayru u
yrnpaByBate CO peakTBHa NoAAPLLKA, KaKo W CO cuTe ApYrn pecypcy Ha Microsoft BkiyueHn
BO BalLUWTE aKTMBHOCTY 338 UHLIMAEHTU 3a MOAAPLLKE, 3@ Aa Ce OJIeCHN edUKacHOTO U
ebeKTUBHO paspellyBare MHUMAEHTM CO peakTVBHa MNOAAPLIKA U NAaHWpakbe 3a uaHa
npeBeHLMja Ha MHLIMAEHTW.
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Ycnyru Ha noBuk

o Pa3sBujTe 1 oap>KyBajTe TEMEIHO NO3HaBatkbe 3a BallaTta ynotpeba Ha HawwTe
NPOW3BOAM 1 OHNAjH YCAYrv BO BallaTa OKOJMHA U Ke O BKAy4YM TOa 3HaEHE BO
HWBHUTE aKTMBHOCTW MOBP3aHU CO NOAAPLUKA 32 PeLIaBatbe UHLMAEHTMU.

o O6e3begeTe UM Ha NHXeEHePUTe 3a TEXHWYKa NogapLika Ha Microsoft nHpopmaumm
3a KOPUCTEHETO Ha HaLIMTEe NPOW3BOAM W OHAAjH YCIYr BO BallaTa OKOAMHA.

o O6e3begeTe HanpeaHa ekcnepT1sa 3a pellaBarbe Npobaemn u gebarvparse 3a ga ce
OJIECHW 6P30TO paspeLlyBare Ha MHUMUAEHTU CO NMOAAPLLKA.

o Kora e goctanHo 3a Bkiy4YeHWUTe NPOW3BOAN M OHAAjH ycayry Ha Microsoft,
HarnpaBeTe aHa/n3a Ha OCHOBHATa NMPWUMHA 33 KPUTUYHWN MHUMAEHTW CO AeN0OBHUTE
B/AVjaHWja 1 AajTe Npernopaku 3a Toa Kako CANYHKU npobaemmn mMoxe ga ce ybnaxar Bo
NAHVHa.

o [ononnutenHo, REDE nHxeHepoT Moxe fa goHece AOMOJHUTENHU TEXHNUKN
pecypcu no notpeba.

MpoakTusHmu ycnyru

o ' JoKymMeHTUpaaT 1 crogenyBaaT co Bac NPenopaknTe 3a KOpUCTerbe Ha
NPOoaKkT1BHMW YCIyrv 3a NoaapLuka (Ha np., Nperaeam 3a NoAApLLKa, 34PaBCTBEHN
NpoBepKU, PaboTUAHNLM 1 NPOrpamMm 3a NPOLIeHKa Ha PU3KK) 3a Ja ce
naeHTNdUKyBaaT MOXHOCTUTE 3a NOA06pYyBare Ha BPeMeTo Ha paboTa un
ybnaxkyBarbe Ha NMpeykn BO KPUTUYHUTE AeNOBHU GYHKLIMN.

o Ha Bawe 6apane, REDE nHXeHepoT MOXe fa v U3BPLUM AOFOBOPEHNTE NPOAKTUBHM
ycayru.

MpeaycnoBu n orpaHnuyBakba cneundunUHK 3a ycayrata
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Mopa za ckiyumnTe 1 oAp>KyBaTe AOrOBOP 33 YHUdMLUMpaHa noaapiuka Ha Microsoft 3a aa
Moxeme aa ob6es3besamme ycnyrn REDE. Ako e ncTeuyeH nav npekrHaT BallnoT AOroBop 3a
ycnyrv 3a YHuduumpaHa nogapluka Ha Microsoft, Bawwata ycnyra REDE ke 6uae npekvHaTta Ha
NCTNOT AaTyM.

NHxxeHepoT REDE e soseneH kako AOAaTOK Ha PecypcoT 3a TeEXHMYKa pe3oyLunja Ha
Microsoft ogroBopeH 3a peluaBarbe Ha UHLUMAEHTU 3a NOAAPLLKA.

Ycnyrute REDE ce goctanHu 3a Bpeme Ha BoobunyaeHoTo paboTHo Bpeme (oa 09:00 go 17:30
YacoT, NOKaNHO CTaHAAPAHO Bpeme, 6e3 NpasHuLIM U BUKEHAN).

Ycnyrute REDE ce ncnopadysaaT Ha Ha3HauyeHUTe JI0KaLmMm 3a NOAAPLLKA Kaje LUTO Ce KyneHu
TakBUTE YCIYTM Kako LITO e uAaeHTMdNKYBaHO BO BalLMOT paboTeH Hanor.

Ycnyrute REDE ce ucnopavyBaat faneurHCKM OCBEH akO OfHaMpes He ce Harnpasu NOUMHAKOB
nucMeH goroeop. OHaMy Kaje NOoCeTUTe Ha nLEe MecTo ce MefycebHO AOroBOpeHu 1 He ce
OZHanpes naaTeHu, Ke BM HaniaTMme 3a pasyMHUW NaTyBarba v TPOLIOLM.

Ycnyrute REDE He rn MeHyBaaT BpemMuhaTa Ha OAroBOp Ha MHUWAEHTOT CO peakTUBHaTa
noaApLuKa LTO ce NPUMeHyBaaT npeky Apyrv NoHyAW 3a noaapluka Ha Microsoft Ha kou
nmaTe npaso.
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Bawu oaroBopHocTH

OnTMMU3MparEeTO Ha NPUA0OMBKUTE OZ BalwmnTe ycayrn REDE 3aBUCK 04 MCNOHYBaHETO Ha ClefHuTe
OfroBOPHOCTM. HemoXXHOCTa Aa ce ycornacuTe co CiefHuUTe O4roOBOPHOCTM MOXE fa pe3yatmpa co
OANOXYBakba Ha ycyrata Mam MOXe Aa ja Nonpeyn HallaTta CnocoOHOCT Aa BPLUMME YCYTU.

o Ke My obe3beanTe Ha uHxeHepoT REDE opueHTaLmja, 0byka, AOKyMeHTauumja 1 Apyri
KOMyHWKaLum no notpeba 3a fa ce onecHN TeMeSHOTO No3HaBame Ha BalluaTa ynoTtpeba Ha
HallWTe MPOW3BOAM M OHAAjH YCAYrM BO BallaTa OKOAMHa.

e Mopa aa nHULMpaTe bapatba 3a MHLMAEHTM 3a NOAAPLUIKA U MOpa akTMBHO Aa ydecTByBaTe CO
Hac BO AWjarHOCTULMPAETO M pPeLLIaBakbeTo Ha MHLUMAEHTUTE 3@ NOAAPLLIKA.

e Mopa ga AejcTByBaTE Kako aAMVUHMCTPATOP Ha BallaTa OKOJIMHA.

e Mopa ga obeszbeante nHGopMaLmn 3a pellaBarse Ha Npobiemn Ha Baparbe (Ha Nnpumep,
aebaruparse 1 cnegerbe AaToTekn Of AHEBHULIN).

YHuopunumpaH nopgobpeH oarosop

YHudunumpaH nogobpeH oarosop: YHnduumpaH nogobper ogarosop (UER) obezbesyBa 3abp3aHa
peakTMBHa NoAApLUKa 3a BalluMTe NPoOu3BoAM 1 obaak ycayrn co nobp3o pyTuparse 3a cMTe MHLUAEHTU BO
KPUTUYHK cuTyaumm (,crit sits”) n co goaenyBare pecypcy o TUMOT 3a NoA0bpeHO ynpaByBakbe CO
WHLUMAEHTWN Ha3HayeH 3a Bac 3a NoZ0bpeHO peakTUBHO ynpaByBakbe CO MHUMAEHT. OCBEH HUBHMOT
[0roBop 3a yHuduLmMpaHa OCHOBHa NOAJPLLKA 3a NpeTnpujaThja, KIMeHTUTe MOXe Aa KynaT yHupuumpar
nozobpeH OAroBop UK Ja ro AoAaAaT BO CEKOe BPEME BO POKOT Ha aKTMBEH A0roBop 3a yHubuLmpaHa
OCHOBHa NogApLuKa 3a npetnpujaTyja.

3a ga pobwuete noaapuka 3a UER 3a BawmTe npom3Boam u ycayri 3a obnak Ha Microsoft, Mmopa ga
nojHeceTe UHUMAEHT NpeKy TenepoH Uan Npeky MHTepHeT. AKo ce oTBopeHMn co CeprosHocT 1 uan
Cepuo3HocT A, BalnTe bapatba 3a NOAAPLLKA 3a peLlaBakbe Ha NpobaeMuTe aBTOMATCKK Ke ce HacouaT
CO BpeMe 3a NoobpeH OAroBOp 1 BalLMOT TMM 3a NOAOBPEHO yrpaByBare CO UHLMAEHTU aBTOMATCKK Ke
6uze HazHayeH 3a yrnpaByBare CO MHLUMUAEHTOT.

Mopo6peHo ynpaByBame cO MHUMAEHTU: YCiyraTta 3a NoAobpeHo ynpaByBake CO MHLMAEHTN €
JAocTanHa 24x7x365 3a cute baparba 3a NoAApLLKa 3a pellaBare Ha npobaemute co CeprosHocT 1 nam
Cepwno3HocT A. Ha knnmeHTUTe MM Ce AofeNyBa Ha3HayeHa rpyna pecypcu co No3HaBare Ha AeN0BHUTe
Lenn 1 okonvHata Ha knneHTuTe. OBMe pecypcyu ce AogenyBaaT Kako JOMoJHyBakbe Ha pecypcuTe 3a
TEXHWYKO peLlaBare Ha NpobaeMunTe 1 ce OATOBOPHW 3a HaArneayBake Ha CUTe MHLMAEHTN Ha
noaapLukaTa Ha KpUTMYHa COCToj6a 3a Aa NOTTUKHAT HaBPEMEHO peLlaBake N BUCOK KBaJIUTET Ha
ncrnopakara Ha nogapuukata. Co TMMOT 3a NoA06peHO ynpaByBare CO MHLUMAEHTW Ha3HaYeH 3a KJIMEHTOT
MO>Ke Jla ce CTany BO KOHTAKT MpeKy e-noluta 24-7 u Ke 3arapaHTpa NocTojaH TEXHUUKM Hanpesok co
TOa LUTO Ke BU Jafle YeCTn axkypuparba 3a CTaTycoT W eckanaumjata v njaaH Ha akTUBHOCTY.

3a cekoj MHUMAEHT co CeprOo3HOCT 1, UeH Ha TUMOT 3a NoAO0BPEHO ynpaByBake CO MHLMAEHTM Ke BU
Aaje v npernej 3a crnpaByBarbe Ha MHLMUAEHTU CO KIMEHTOT, YNPaBHMKOT CO CMETKM 3a ycrex Ha
KNNEeHTUTE 1 APYrn Y1eHOBM Ha TUMOT Ha BallaTa CMeTKa CO Hamepa /Jja Ce 3ajakHe BallaTta paboTa 1 ja ce
cnpevar UAHW NpeknHn 1 npobaemu Bo paboTtata. Bo TekoT Ha COCTaHOKOT, TUMOT 3a NOA06peHO
ynpaByBakbe CO MHLMAEHTM Ke HarnpaBu Nperies Ha OAroBOPOT Ha MHLMAEHTOT, BKAYYYBajKu v ycnecute
n obnactute 3a nogobpyBarke 1 Ke paboTh CO BaLIMOT YNPaBHMK CO CMETKM 3a YCrexX Ha KANeHTUTe
(CSAM) Ha npenopakunTe 3a HagMUHYBake 3a Ala MOXe NMPOaKTUBHO Ja ce HaManaT UAHUTe cayyan v Aa ce
3ajakHaT BaluMTe peLueHuja.
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AHanmu3zata Ha rnaBHaTta npuunHa (RCA) e goctanHa camo 3a ogpegeHun Microsoft TexHonorum n Moxe aa
npeansBrKa AOMOAHUTENHW Tpowouw. AHann3aTta Ha rnaBHata npuymHa (RCA) He e BkayyeHa yciyra BO
YHuouumpaH nogobpeH oAroBop, HO Moxe Aa buae nobapara og Bawmot CSAM nam uneHoBuUTe Ha
TUMOT 3a YcnyraTa 3a MNogobpeHo yrpaByBatbe 3a BpeMe Ha MHLMAEHTOT. YeH Ha TMMOT 3a noZobpeHo
ynpaByBake CO MHLMWAEHTU Ke Be MHOOPMMpPa 3a BPEME Ha MHLUMAEHTOT ako e JoCTarnHa U aHaamn3a Ha
rnaBHaTta npuumHa (RCA) 3a 3acerHata TexHosnornja Ha Microsoft, ako ce HanpaBy JONOAHUTENEH TPOLLOK
co crnpoBegyBatbe Ha RCA 1 ke pabotu co BawmnoT CSAM 3a ga nHuumpa RCA, ako e gocTanHa v n3peyHo
nobapaHa o4 KJAMEHTOT rnpes 3aTBOPatbeTo Ha MHLMAEHTOT. Bue Ke buaeTe oaroBopHM 3a paboTata co
TMMOT Ha Microsoft 3a 06e36enyBatbe MaTepujann, Kako LUTO Ce AaTOoTeKMTe Ha JHEBHMLIMTE 3a HajaBa,
TparnTe of Mpexara Wan Apyru AujarHOCTUYKM Pe3yaTaTi Kou LITO ce noTpebHu 3a 3aBpLuyBare Ha RCA.

3a a MoXKe TUMOT 3a NoJobpeHO ynpaByBare CO MHUUAEHTU Aa CTeKHe OCHOBHO MO3HaBake Ha Baluute
Lenm n okoanHa, Mopa Aa obesbesmnTe LOKyMeHTaLMja, ako ce nobapa, 1 Ja yyecTByBaTe BO
aKTMBHOCTUTE 3a BKJyYyBake BO TEKOT Ha NpBuTe 60 AeHa Of TPaeHeTo Ha JO0roBOpPOT.

OBwe pecypcy ke paboTaT ganeurHcku. Yenyrata MNogobpeHo ynpaByBake CO MHLMAEHTU Ce Ucrnopadysa
Ha aHrINCKK, KNHECKU M janoHCKM ja3uK. He e orpaHvyeHa ncnopakata Ha yciyrv 3a nogobpeHo
ynpaByBake CO MHLMAEHTM MO PErvoH, NoTPebHO e Ap>KaBjaHCTBO UM UCUMCTEHN PeCcypcy 3a UCMopaka
BO OBaa MoHyza.

PeaktnBHuTe ycnyrmte Ha UER nomaraat Bo peluaBareTo Ha npobaemuTe Bo Bawwata Microsoft cpegumHa un
BOOBMYAEHO ce KOHCYMMpaaT Ha nNoBuk. JageHnTe peakTMBHM YCAYyrn ce BKIyYeHM No notpeba 3a
TEKOBHO MOAJP>XKAHWUTE NPOU3BOAM W OHNAjH yCayrn Ha Microsoft, ocBeH ako He e NMonHaky HaBeAeHO BO
BawwmoT PaboTeH Hanor. CeTa peakTMBHa NoAApLUKa Ce ncnopavysa ganeunHcku. Mokpaj peakTnBHUTE
ycnyrn cnopeg notpebarta, ogpeseH 6poj 4acoBum 3a ynpaByBakbe CO peakTMBHAaTa NoAAPLLKA W
ynpaByBak-€e CO MCropakaTa Ha ycayrata ce BKAyYeHU 3a BalMOoT TUM 3a nojobpeHa nogapLuka co
nHumaeHTn n CSAM 3a KopucTene 3a ncnopaka Ha akKTMBHOCTUTE 3a BK/IyYyBahe, KBapTasHuTe
COCTaHOLM CO BaLUMOT YieH Ha TUMOT 3a NoA06peHo ynpaByBakbe CO MHLUMAEHTU U Nperneaute no
nHunaeHTnTe co CepnosHocT 1. LlONOAHUTENHM MM NOYECTN COCTaHOLM Ce AocTanHu no Hbaparbe 1 co
npeTtxogeH goroeop co Microsoft, kage pecypcute ce gocTanHu JOKOJKy n3bepete ga kynuTe
JOMNONIHUTENHWN YacoBW HafBOP Of OHME BKAYyYeHU 3a Ja obe3beanTe JONONHUTENHO yNpaByBakbe CO
peakTVBHa NOAAPLUKA 1 yNpaByBake CO UCMopaka Ha YCIyr Of, BallMOT TMM 3a 3aCUIeHO yrpaByBahe CO
WHUMAEHTW 1 YNPaBHMK CO CMETKM 3a YCrnex Ha KANeHTUTe

UER Tpeba Aa ce Kynu camo 3a Jiokalwujata Ha 3eMjaTa AOMaKUH ako KIMEHTOT UMa YHUdULMpPaH JoroBop
3a noseke 3eMmju. Kako peaktneHo MogobpeHo pelueHue, cute yenyr Ha UER mMoxe aa ce obesbesyBaat
OJ, JaneuynHa Ha Apyru JoKaLuy OCBeH U BKAYUYBajKuM ro JLOMaK1HOT, CO UCKAYYOK Ha BKIyYEHUTE YacoBU
3a ynpaByBake CO UCropaka Ha ycayru, Kou ke buaat pacnpegeneHun og JOMakvVHOT ¥ yripaByBaHu of
YNpaBHUK CO CMETKM 33 yCrnex Ha KAUEHTUTE Ha JOMaKUHOT.

Page 20



Unified Enterprise Support Services Description

CepuosHocT u coctojba Ha
yHUULMpPaHMOT NogobpeH

OAroBop

CepunosHoct 1

I'Ia,a, Ha KpUTn4yeH genoBeH
cncTem:

busHuc Bo pusmk. LlenocHo
rybere Ha KpUTUYHA

anankaumja nan pelleHue.

MoTpebHo e BHMMaHue
BeAHaL

Peakuwja o4 Hawa cTpaHa

KomnoHeHTu Ha Azure' -
Oarosop Ha NPBMOT MNOBWK 3a
15 MUHYTK 1AW NOManky

CviTe Apyrv Npon3Boam 1
ycnyrn - OaroBop Ha NpBUOT
nosuk 3a 30 MUHYTK nan
nomMainky

ABTOMATCKUN AOAENEH BULL
PaKOBOAWTEN 3@ HUMAEHTN?

KOoHTMHYMpaH aHraxman 24/73

bp3o kpeBare Ha UTHoOCTa BO
Microsoft kaj TMMOBUM Ha
npoun3BoaoT

M3BecTyBarbe A0 Halwmute
BUCOKW PaKOBOAHM 1L, NO
notpeba

Peakuuja og Balla cTpaHa

V3BecTyBame 10 HawmTe
BMCOKM PakoBOAHM AnLa, NO
Hale Haparse

JopenyBare cooaBeTHU
pecypcu 3a Aa ce o4p>Ku
KOHTUHYMpPaHWOT Tpya 24/73

bp3 npwucran n oarosop

Ce nogHecyBa no TenedoH nan
npeky Beb-cTpaHuLa

CepunosHoct A

JerpagupaH KpUTUUKM
[eNOBEH CUCTEM:

3HauuTeNHa 3aryba uam
Jerpajaumja Ha ycayrute

MoTpebHO e BHUMaHWe BO POk

o4 30 MuHyTH

[MpB ogroBop Ha NOBMK BO POK
o4 30 MUHYTK UAN NOKPaTKO

ABTOMAaTCKN? AOAENEH BULL
pakoBOAUTEN 3@ UHLUMUAEHTU

KoHTUHYyMpaHoO aHraxxmaH
24/7°

[openysare cOOABETHU
pecypcu 3a Aa ce OApPXKM
KOHTMHYMPaHOTO BAOXYyBaHe
Hanopwu 24/73

bp3 npwcran n oarosop

Ce nogHecyBa no TenedoH nan
npeky Beb-cTpaHuLia

" HagedeHomo epeme Ha 002060p 3a 8awiUMe KOMNOHeHMU Ha Azure He 2U NOKPUBA amepukaHckume dpxasHu Azure StorSimple
80 obsak, GitHub AE, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh uau Universal Print.
2 Pecypcume 3a nodo6peHo ynpasysarse co UHyudeHmu nomazaam go 6p30mo pewiasarbe Ha npobsiemume npeky aH2axuparse Ha

cayyau, eckanayuja, Haoéarse pecypcu U koopduHayuja.
3 Moxebu ke mpeba da 20 HamMaiuMe HUBOMO HA CepUO3HOCM ako He Moxe da 0be36edume coodeemHu pecypcu uau 002080pu

KOUWmMmo Ke HU 0803Moxam 0a npoaomkume CO 8J/10)kKyB8arbe Hanopu 3a pewasare Ha npo6/7eMume.

bp3 oarosop

Bp3 oarosop: bp3noT ogrosop obe3besyBa 3abp3aHa peakTVBHa NoAApLUIKa 3a BalWWTe YCIyry Ha obaak,
HacouyBajKu M MHUMAEHTUTE Ha NoaApLuKaTa A0 TEXHUUKNTE eKCNepTU 1 co 0be3besyBatbe Ha aHraXXmaH
BO TMMOBWTe 3a paboTa Ha yciyruTe Ha obnak, no noTpeba.

3a pa rv gobuete ycayrmte Ha bp3 ogrosop 3a BawwnTe Microsoft Azure KOMMOHEHTH, MOpaTe 4a ro
ncnpaTuTe UHUMAEHTOT NPEKy BaXKeUKMOT NopTan 3a ycayrm Ha obnak. Bawwte 6apatba 3a nogapLikara 3a
peluaBatbe Ha NpobaemunTe Ke brae ANPEKTHO NpeHacoyeHa A0 NHXeHepUTe 3a NoAapLuKa Ha bp3
O/rOBOpP, CO eKCNepTU3a BO yCayruTe 3a obnak. Vako 3a MHUMAEHTUTE MOXe Aia ce NOTPeOHM pecypcun of,
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npodecnoHanL 3a NoAApLUIKa Ha CTaHAapAHW NPOU3BOAM 3a pe3oyLmjata, TUMOT 3a bp3 oarosop
3a4p>KyBa NpUMapHa OAroBOPHOCT 3a MHLUMAEeHTUTe 24X7x365.

3a BalMTe KOMMOHEHTU Ha Azure, BpeMuHaTa Ha OArOBOP 3a NoAApPLUIKA 3a pellaBake Ha NpobaemoT ce
HaBeZeHW BO Tabenarta MOAOAY U ' 3aMeHyBaaT CUTe OYeKyBaHW BPeMUHba 38 OArOBOP 3a NogApLuKaTa 3a
OcHoBHMOT nakeT. bpanoT oarosop Ha Azure He rn nokpmea Azure Media Services, Azure Stack, Azure
StorSimple, GitHub AE, Universal Print, Test base for M365 nan Microsoft Mesh.

KynyBareTo 6p3 0AroBOp € npesMeT Ha AOCTanHOCT Ha pecypcuTe. 3a AeTanau 3a AOCTanHOCTa, Be
MOJIME KOHCYATUPAjTe Ce CO BaLIMOT MeHaLlep Ha CMEeTKa 3a yCnex Ha KAWeHTUTe .

Peakuuja og Hawa cTpaHa Peakuuja og Balla CTpaHa

TeXknHa v cuTyaumja Ha 6p3

OAroBop

CepuosHoct 1

Mag Ha KpUTUYEH AEeNOBEH

cmcTem:
[MpB ogroBop Ha NOBMK BO POK

o4 15 MUHYTK nAK NoKpPaTKo

V3BectyBame 10 HawwuTe
BMCOKM PaKOBOAHM AnLa, NO
Hale Haparse

BbusHuc Bo pusmk. LlenocHo

rybeme Ha KpUTUYHa
KoHTuHyupaH Hanop Ha

anavkauuja nav pelueHune

l'yb6ere Ha raBHNOT JeN0oBeH
npouec un pabotaTta He MoXxe

OCHOBa 24x7’

Mpucrtan 4o NcKycHWUTe
CTpyutbaum Ha Microsoft?

[openysare cOOABETHU
pecypcu 3a fa ce oap>xu
KOHTWHYMpPaHWOT Tpya 24/7'

PasyMHO Aa NPOAC/XM . bp3 npucran 1 ogroesop
bp3a eckanaumja Bo pamkuTe
Ha Microsoft so paboTHuTte

TMoBM 3a cloud ycayru

MoTpebHO e BHUMaHWE BO POK
o4 15 MuHyTK

M3BecTyBarbe 10 HawwuTe
BMCOKM PaKOBOZHW AnLa, MO
notpeba

CepuosHoct A

[JerpagupaH KpUTUUKM
[eNOBEH CUCTEM:

3HauuTenHa 3aryba uam
Jerpajaumja Ha ycayrute

T Moxebu ke mpe6a da Hamanume 0d 24x7 ako He cme 80 cocmojba 8a eu 06e36edume coodsemHume pepypcu
unu 002080pu, 3a 0a HU 0803MOXUMe 0a 2u 00pxuMe coodsemHUMe Hanopu 3a pewdsarse Ha npobremom

2 Yenyeume 3a pewiagareemo Ha npobsiemom Ha bpsuom odzoeop ce eduHcmeeHo docmantu Ha aH2AUCKU U
JanoHcKuU ja3uk.

YnpaByBate co Azure Event

YnpaByBawe co Microsoft Azure Event (,AEM"): AEM ncnopauyea nogobpeHa npoakTvBHa U
peakTMBHa NoAApLLKa 38 BPeMe Ha KPUTUYHUTE NAaHUPaHW AeNOBHWU HAaCTaHWN Ha KINEHTUTE.

Mpea 4edVHMPAHMOT NPO30peL, Ha HacTaHOT, TUMOT Ha AEM Ke n3BpLUIM NpOLLEHKa Ha HacTaHOT U
peLleHreTo BO 0beM, Ke faZe npenopaku 3a ybnaxyBate Ha naeHTUOUKYBaHUTE PU3MLIM U Ke buge
JocTtaneH 24x7 BO TeKOT Ha AedUHNPAHNOT Nepmnoj Ha MOKPVBakEe Ha HAaCTaHOT.
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CmeTaMe feka KpUTUYHUWOT ie/IOBEH HacTaH BO pPaMKWTe Ha OMCeroT e BPeMeHCKa, akTUBHOCT OUeKyBaHa
OZ, KJIMEHTUTE KOja NMPeTCTaByBa roieM PU3NK/BvjaHMe 3a KIMEHTOT, CO LWTO H6apa NOBMCOKM H1BOA Ha
[0CTanHocT 1 nepdopMaHcK Ha ycayraTa.

MpvMepw 3a KPUTUYHW LEeNOBHU HACTaHW:

o [lpeaBnananeo oseMo oNToBapyBake Ha MOCTOEUKO peLleHne

e PacnopepgyBatbe Ha HOBa PyHKLMja Ha NOCTOEYKO peLueHne Azure
e PacnopegyBatbe Ha HOBO pelueHue 3a Azure

e Mwurpauuja o4 on-prem uam aApyr gaBaTen Ha obnak Bo Azure

AEM nopap>KyBa KpUTUUHM AENOBHM HAaCTaHW LITO KOPWUCTAT OCHOBHM yciyru Ha Microsoft Azure. Cekoj
HacTaH NoKpWBa eAHO pPeLLUeHNe Ha Azure, ako e NoTpebHa NOAAPLLIKA 3@ NMOBeKe peLleHnja Ha Azure,
TOrall KJMEHTOT Mopa Aa Kynu JOMOJHUTENHN HacTaHW. PelleHne Ha Azure e ebUHNpPaHO Kako rpyna
npetnaati Ha Azure 1 pecypcu Ha Azure KOW ce NMOBP3yBaaT Co 3aeAHWNYKMN Ae/IOBEH UCXOZA 3a Ja UM
ncnopayaar Ha KJIMEHTUTE NPOU3BOAM UM ycayrn. AEM Ke ro oLeHW pelleHneTo Ha KANEHTOT BO TeKOT
Ha NepuoAOT 3a NPoLEeHa Npes HacTaHOT U HAMUCMEHO Ke ro MHPOoPMUpPa KIUEHTOT 3a YTBPAEHUTE
pu3nLm.

Kako gen o akTMBHOCTUTE Npeg HacTaHoT, AEM ke:

* [0 MPOLEHM 1 Ke Ce 3aM03Hae CO BaLLIETO peLLeHMe.

* W MAeHTUdMKYBa MOXHUTE NPOBAEMU 1 PU3MLM LITO BAMjaAT BP3 MPOAO/KYBaHeTo Ha paboTaTa
1 ctabuiHocTa.

*  V3BPLIM NpEries Ha KanauuteToT 1 OTNOPHOCTa Ha naatdopmata Azure.

AEM ke ncnopaya nncMeHa JoKyMeHTauuja 3a pe3ynTatnte o4 HeroeaTta NpoLeHa BKAYUYBajKU U
aKTMBHOCTW 3a HaAMWHYBakE Ha MOXHMWTE PU3MLIM KOW BAMjaaT BP3 MPOLO/IXKYBaHeTO Ha paboTaTa u
cTtabunHocTa.

KputnuHunte AenoBHN HacTaHW MoXe Aa AobwujaT HajMHory neT (5) KaneHAapcky AeHa nociesoBaTeHo
NOKpVBake Ha HaCTaHW; KANEHTUTE MOXe Aa n3bepart Aa KynaT TONKY KPUTUUYHU AeI0BHN HaCTaHW KOKY
LUITO UM Ce NOTPeBHM 3a Aa Ce M3BPLUYBaaT NOCAeA0BaTENHO U Aa FO NOKPWjaT LeanoT Nepunos Ha Tpaeke
Ha ouekyBaHaTa nobapyBauka, ako e nogoar og net (5) nocneaoBaTeNHN KaneHAaPCKN AeHa.

YnpasyBarbeTo co Azure Event e npegmeT Ha gocTanHoCTa Ha pecypcuTe. 3a nojaToum 3a AOCTanHOCTa,
KOHCYNTUpajTe ce CO BaLLMOT yNpaBHUK CO CMETKM 3a yCMeLwHN kaneHTu. lNogapLukata Hema ja ce
ncnopavysa OCBEH 3a KPUTUUHK eIOBHU HaCcTaHW KOW Ce 3aKaXaHu ofHanpes v NoTBpAeHn HanncMeHo
HajMasnKy 6 KaneHJapcky cegMULM Mpes MoYeTOKOT Ha HacTaHoT, ocBeH ako Microsoft He ce cornacu.
Microsoft Moxe, Mo cBoja 0ANYyKa, fia ro Hama/iv OMCeroT Ha MpoLeHa Npes HacTaH, ako nsbepe ga
npudaTtn HacTaH Co NOKPATOK POK 3a n3BectyBarbe. AEM e npegmeT Ha OTKaxyBaHe JOKOAKY KANEHTOT
He e BO MOXHOCT fa 06e36eaun cooiBeTHN pecypcn nan oArosopur BO TEKOT Ha MCrMopakaTa Ha ycayraTa
AEM.

AEM e pgocTaneH camo 3a KJAMEHTU KoM MMaaT pelueHuja Bo Azure 3a jaBeH obsak. AEM He e pocTaneH 3a
KJMEeHTU KoM Umaat Azure Biaja wiam cyBepeHun obnak cpeanHn. Micnopakata Ha AEM e gocrtanHa camo Ha
aHIINCKW ja3nK N He HYAM NOKaAHW YCIYT 3a NOAAPLUKA Ha ja3uKoT.
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3a peweHujaTa 3a obnak Ha Azure, BO TEKOT Ha HacTaHOT, bapatrbaTa 3a ycayra 3a UHLMAEHTW NOBP3aHN Co
HacTaHoT Tpeba Aa ce nogHecaT npeky noprtanoT Ha Microsoft Azure, BknyuyBajku ro AEM Bo onuncoTt Ha

Cy4ajoT.

Cepuro3HOCT 1 cutyaumja

Peakuwja o4 Hawa cTpaHa

Peakuwja og Balua cTpaHa

CepunosHoct 1

I'Ia,a, Ha KPUTUYEH AeNI0BEH CUCTEM!

BusHwuc Bo pusuk. LlenocHo
rybetbe Ha KpUTMUHa anauvkauuja
UNN pelleHne

l'yberbe Ha rnaBHUOT AeNOBEH
npouec un pabotaTta He MoXxe
Pa3yMHO Aa NPOACXU

MoTpebHO e BHUMaHMe BO POK OZ
15 MUHYTK

CepunosHoct A

JerpagupaH KpUTUYeH AenoBeH
cncTem:

3HauuTeNHa 3aryba uam
Jerpagauuja Ha ycayrute

Oarosop Ha npB noBuk 3a 15
MUHYTW MAK NOMasKy 1 6p3a
eckanauuja kaj Microsoft?

Pecypc 3a kpuTWyHa cuTyauumja ce
Aoaenysa BO pok o 30 MUHyTH
WA NOKPaTKO.

KOHTUHYMpaHo BAOXYBaHe
Hanopw 24x7'

MpucTan A0 UCKyCHUTE
cneuwujanncty Ha Microsoft un
6p3a eckanaumja BO paMKu Ha
Microsoft so nponsBogHUTE
TVMOBM

AHraxunpame nHxeHepu 3a
noaAapLuka Kon nmaat
no3HaBare 3a BallaTa
KoHUrypaumja Ha peLleHmneTo.
Kaze wto e npymeHanso, Tme
WHXXEeHepn MoXarT Aa noMorHat
M Ja ro Haco4at nNpoLecoT Ha
yrnpaByBahe CO NHLMAEHTU

M3BecTyBarbe 0 HALLNTE BUCOKM
pakoBOAHM MLa, No noTpeba

3BecTyBatbe A0 HaLINTE BUCOKM
pakoBOAHW ANLA, NO Halle
bapatrbe

JonenyBatbe COOABETHY pecypcut
3a @ Ce 0APXMN KOHTUHYMPAHWOT
TPYg 24/7'

bp3 npucran n ogrosop

" Microsoft Moxebu Ke mpeba da 20 HamManu aHzaxmaHom 00 24x7 ako He cme o cocmojéa da au obesbedume
coodsemHume pepypcu uu 002080pu, 3a 0a HU 0803MOXUMe 0a NpodoskuMe Oa 8/10XKysame HaNOPU 3a pewidsarse Ha

npob.siemume.

2 Yenyeume 3a noddpwika Ha AEM ce docmanHu camo Ha aHeaucku ja3ux.

Microsoft ke 06e36eau pe3rMe Mo HaCTaHOT 3a CMTe C/lyuYan OTBOPEHM 3a BPEME Ha NMPO30PeLoT 3a
peakTvBHa NoaapLuka 1 Ke ce NMOorpuKmn oBMe Clyyau Ja ce peLuar.

AvpekTeH npuctan g0 uH>xeHepckmot Tum Ha Office 365

AunpekTeH npucrtan o uHxeHepckmnot TMM Ha Office 365: O6e36eayBa NnogobpeHa NnoaapLuKa 3a
OCHOBHUTE ONTOBapyBaha Ha BaLLMOT NMPOWN3BOACTBEH 3aKyneL, uan 3akynumn Ha Microsoft Office 365 wto
BKJlyYyBa NPUOPUTETEH NPUCTan A0 MHXeHepcknoT Tum Ha Office 365. OBaa ycayra ke 6uae gocrtanHa 3a
HaBeAeHWOT 3aKyrneL, WX 3aKynuu, JocTarnHa e 3a AoMNOJHUTeNeH HaJoMeCT 1 e gedrHupaHa Bo V3nox6ba

HaBeZeHa BO BalMoT PaboTeH Hasor.
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Mopapuika Ha pa3BMBayoT

Moppapluka Ha pasBuBauoT: O6e3b6esyBa nognaboka NpoakTMBHa NOAAPLLKA 3aCHOBaHa Ha 3HaeHe 3a
ob6s1aKk 1 NPON3BOAM 3@ BPEME Ha XMBOTHMOT LIMKYC 3a pa3Boj Ha anavkauujaTta 3a pa3BMBaun Ha
KJIMEHTW, Fpajetse, pacrnopedyBate 1 NOAAPLLIKA Ha anaukaumm Ha naatdopmata Ha Microsoft.
Moagapluka 3a Nnporpamepu obesbegyBa ceondaTHa NOAAPLLKA LITO UM OBO3MOXYBA Ha KAVEHTUTE
apxuTekTypa Ha 061ak, NPOLLEHKM Ha paHAMBOCT, pewweHnja ALM/DevOps, XXMBOTEH LUKAYC Ha Pa3Boj,
npernean Ha KOZOBW, NepPopMaHCU U MOHUTOPVIHT, MOAEPHM3aLMja Ha anavkauuuTe, UMNaeMeHTauuja u
ynpaByBahe co VIHTepHeT Ha HewTaTa (loT), obyka 1 TecTupame. MoaapLikata 3a nporpamMepu e goctanHa
3a AOMNOJIHUTENIeH HaZOMECT.

AnpekTteH nHxeHepuHr GitHub

AvipekTeH nxeHepuHr GitHub:Ha kiveHTTe UM 0b6e3besyBa NpuopuTeTEH NpUCTan A0 Ha3HAYeH TUM
3a nogapuwka Ha GitHub n nmeHyBaH MHXeHep 3a BEPOAOCTOJHOCT Ha KaneHTn Ha GitHub (CRE).
JononHuntenHo, kBapTanHUTe Npernean, BKAyuyBajKn NpoakTMBHW HacOKW 3aCHOBaHW Ha MPOBEPKM Ha
34paBCcTBeHa cocTojba 1 aHanm3a Ha bunetw, ce gen og noHyaata Ha GitHub Engineering Direct.

Moapapluka 3a KPUTUUHU MUCUN

Mopapapuika 3a KPUTUUHM Mucnun: Obe3besyBa MOBNCOKO HMBO Ha MOAAPLLKA, 33 AePUHMPaH KOMMIeT
npoussogmn Microsoft nponssoan 1 OHMajH YCAYrK, LUTO COUMHYBa KPUTUYHO pPELLEHME Ha BallaTa MUCHja,
KaKo LUTO e Ha3Ha4yeHo BO BalwmoT PaboteH Hanor. MoaapLukata 3a kputnuHu mucun (SfMC) paBa
npucrnocobeHa nporpama Ha ycayru 3a NoAApLUKa, AOCTanHa e 3a JONOoJIHUTeNHa LieHa 1 e AedUHUpaHa
Bo Cnoroabata HaBegeHa BO BawMoT paboTeH Hanor. Moparte fa umaTte TeKOBeH AOroBOp 3a YCyru 3a
yHudumumpaHa nogapluka Ha Microsoft 3a ga rv nogap>xute Bawmte ycayrn SIMC. Ako e ncrteyeH nam
npekuHaT BalWWOT AOrOBOP 3a YCAyru 3a yHuduumpaHa nogapluka Ha Microsoft, Bawarta ycayra SfIMC ke
6uae npeknHaTta Ha UCTUOT AaTyM.

AvpexkTeH UHXXeHepuHr Ha Azure

AvpekTeH nHXXeHepuHr Ha Azure: [IMpeKTHNOT MHXEHePUHT Ha Azure obe3besyBa nogobpeHa
NMoAAPLUKa 3a OCHOBHWTE OMTOBapyBatba Ha NMPOW3BOACTBEHATa CpeAVHa Ha kKnneHToT Microsoft Azure
LUTO BKAYYYBa MPUOPUTETEH NPUCTan ANPEKTHO A0 MHXXEHEPCKUOT TUM Ha ycayrute Ha Azure.

Llenta Ha AED e ga ro 3abp3a BpeMeTo A0 BPeAHOCT Ha KJMEHTOT 3a 3anuLiaHuTe ycayrn Ha Azure npeky
npucyctso Ha AED BO OCHOBHaTa MHXXeHepcKa opraHusaLumja, CUIHWN TEXHUUKN BELUTUHM N TEMENHO
nosHaBare Ha KaneHToT. OBa My oBo3MOXyBa Ha AED aa ce 3anara 3a KAMEHTOT BO paMKuTe Ha
WHXXEHePCTBOTO 1 Ja Ucrnopaya npmcnocobeHo NckycTBo 3a NoZobpo Aa rv 3al0BOM HUBHUTE TEXHUYKM
AEeNoBHN notpebu.

Ogaa nogobpeHa ycnyra 3a nogapluka ke buae foctanHa camo 3a ugeHTudrKaTopmTe Ha pecypcuTe LITo
Ce MOBpP3aHM CO 3anuilaHnTe NpeTniaTM(M) Kako LWTO e onulwaHo 1 AedUHNPaHO BO n3noxbaTta HaBeAeHa
BO BallaTa paboTeH Haaor BO MOMEHTOT Ha M3BpLUyBatbe. MopaTe ga nmaTe TeKOBEH AOroBop 3a YCayru
3a yHuduumpaHa nogapluka Ha Microsoft n gorosopu 3a 6p3 ogroBop Ha Azure 3a Aa r'v NOAAPXUTE
BawwmTe ycnyrn AED. AKo e ncreyeH nam npekrHar BaMoT AOrOBOP 3a YCAyri 3a yHUpuULmMpaHa
noaapuuka Ha Microsoft nnun Ha bp3 ogroeop Ha Azure, Bawata ycayra AED ke 6uae npekvHata Ha UCTUOT

AaTyM.
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Mopo6peHu pelseHuja 3a cajbep 6e36epgHOCT

Ycnyrute 3a nogobpeHa caj6ep 6e36egHocT 06e36eayBaaT cneLmjanmsnpaHa NnomMoLL nosp3saHa co
cajbep 6e36esHOCTa 1 BO peakTMBHM W BO MPOAKTMBHU cueHapwuja (,Ycnyru 3a noaapluka 3a cajbep
6e36eaHoCT”). OBME yCIyrv nomMaraat fa ce HaMaim PU3MKOT O HacoueHu cajbep Hanaaw, Aa ce Hanpasu
nogobpa noarotoeka 3a 6e36e4HOCHN KPU3HW CUTYaLMW UK a Ce UCTPaXKM 1 3ap>KN aKTUBHO
6e36esHOCHO 3arpo3yBarbe. JJoNnoNHUTENHW AeTanu NOBP3aHU Co Ycayrute 3a noaapluka 3a cajbep-
6e36esHOCT MOXe Aa ce 0be3benaT npeky BalMOT YNpaBHUK CO CMETKM 3a ycnex Ha kaneHtute (CSAM).

Ycnyrute 3a nogapluka Ha cajbep 6e36eaHOCTa MOXe Aa Ce KymnaT Kako efHa Uaun NnoBeKke of, NPeTXo4HO
AedvHMpaHWTe NoHyAn nopony. Kora ce npogaBaaT kKako 610K 0f, 4acOBW Kako Aen of, oAHanpes,
AedUHMpaHa NOHyAa, YacoBUTE Ha YCyrmTe 3a NogapLuka Ha cajbep 6e3beaHocTa NoToa ce oA3emaart o4,
BKYMHO KyMNeHWUTe YacoBM AoAeKa Ce KOPUCTaT U UcropadyBaar.

Ycnyrute 3a noaapluka Ha cajbep 6e3besHocTa ce naeHTUUKYBaHN Kako NPOaKTUBHU UAN PeaKTUBHM.
Bes pasnvka kako ce KyneHu PelueHnjaTa 3a nogapluka Ha cajbep 6e3besHocTa, pecypcuTe Ke ce
pacnpegenat, ke UM ce AoAeNu NPUOPUTET U Ke Ce HazHayaT CornacHo AOroBOPOT Of JBeTe CTpaHu 3a
BpPEME Ha COCTAaHOKOT 3a 3aMOyYHyBake Ha aHTaXXMaHOT 1 Ke ce AOKYMEHTMpaaT Kako A/ Of BalMoT niaH
3a ucrnopaka Ha ycayriu.

HPEAyCﬂOBM n orpaHunuyyBamba cneu,uqmul-m 3a ycayrata

e Moparte Aa nmaTte TEKOBEH AOrOBOP 3a YCIyru 3a yHudumLmMpaHa noaapiika Ha Microsoft 3a ga ru
noaAp>uTe BalmTe Ycoiyru 3a nojapLuka Ha cajbep 6e3begHocTa. AKO e UCTeYEH UK NpeKuHaT
BaLLMOT JOrOBOP 3a yC/yru 3a yHudumLmpaHa noaaplika Ha Microsoft, Bawmnte Ycayru 3a
noaapLuka Ha cajbep 6e3besHocTa Ke bugaTt NpekHaTK Ha UCTUOT AaTyM.

e Cute Ycnyru 3a noaapluka 3a cajbep-6e3beaHocTa Tpaat MUHUMYM neT (5) AeHa, CO NCKAYYOK Ha
.PaboTnnHunua-sexba 3a 6e3begHOCHa Kpur3a 1 oarosop”, WTo e Tpu (3) AeHa) u ,EaHoAHEBHa
JaneynHcka obyka 3a 0OAroBop Ha MHLMAEHTM BO cajbep 6e3besHOCTa” WITO € eHOAHEBHA, 32-
YyacoBHa ycayra. Moxebu ke 6ugat noTpebHU AONOAHUTENHN JEHOBY 3a Ja Ce 3aBpLun
aHraxmaHoT. Microsoft ke paboTu co KNMEHTOT 3a Aa ' oApeaAn AOMNONHUTENHUTE eHOBU
noTpebHu 3a fa ce KynaT BO KOMUYMHM Of neT (5) AHEBHW 3ronemMyBarba (ocym (8) yaca AHEBHO).

e YcnyruTe 3a noggpluka Ha cajoep 6e3besHoCTa ce JOCTanHW 3a BpeMe Ha paboTHOTO Bpeme
(aednHmpanmn kako og 08:00 go 17:00 yacoT, CO NCKAYYOK Ha NPa3HULINTE N BUKEHAUTE).

e YcnyruTe 3a noagpluka Ha cajbep 6e36esHOCTa NoAAP>KYBaaT KOHKPETHU NPOU3BOAM U
TexHosorMm Ha Microsoft kounwTo cte rn n3bpane v cTe rv HaBene BO PabOTHUOT Hanor.

e YciyruTe 3a noaaplLuka Ha cajbep 6e3besHoCTa ce ncnopayysaart 3a efHa Jiokalmja 3a nojapLuka
BO Ha3HauyeHaTa Jiokaluuja 3a nojapLuka naeHTUPrKyBaHa BO BalLMOT paboTeH Hanor.

e YciyruTe 3a noAapLuka Ha cajbep 6e36esHOCTa ce ncnopavyBaaT JaJeUnMHCKM OCBEH aKo e ce
npogagjaT Ha sioKaluujaTa Uan ofHanpes He ce Hanpasu NOMHaKOB NMCMeH gorosop. OHamy Kage
OH/ajH noceTnTe ce MefycebHO JOroBOPEHU M He ce BP3 OCHOBA Ha MPETXOAHO MJaKare, Ke BU
HanaatuMe 3a pasyMHUTe TPpOoLOoUW 3a NaTyBakbe N XXUBOT.

e YonyruTe 3a noaapluka 3a cajbep 6e36eHOCT ce 4OoCTaByBaaT CaMO Ha aHMNCKM ja3unK.

e Microsoft ce noTnupa Ha MOXHOCTa Aa M UCMNTa KPajHUTE TOUKWN Ha KJIMEHTUTE 3a NPUCYCTBO Ha
NPOTUBHWYKA aKTUBHOCT KOPUCTEjKN anaTky OnuiLaHu NoAoay (BKay4yBajKu rm n CONCTBEHUYKMNTE
cnctemm Ha Microsoft). CnocobHocTa Ha MajkpocodT Aa rm NOCTUTHE LiennTe Ha KJINEHTOT 3aBUCH
O/ TOa fann KINEHTOT NPaBUAHO W LLeNIOCHO Ke v pacnopeau oBue anatku. MoTtpebata 3a
JAOMNONHUTENHWN anaTkm Moxe aa buge aukTmpaHa o4 nHbopMaumMmnTe OTKPUEHW 3a BpeMe Ha
adHra>XMaHOT.
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Ycnyrute 3a noaapluka Ha cajbep 6e3beaHocTa Ke BM bugat o6e3beseHn o4 TUM Of, pecypcy 3a
noaapLuika Ha Microsoft kon Moxe Aa BkydyBaar:

e BawwnoT YnpaBHMK CO CMETKM 3a NOAAPLLKA 38 KOPUCHULM 3a YHuuLmpaHa noagpuika (,CSAM”);

e  Tum og ekcnepTn 3a 6e3besHOCT Ha Microsoft (,MHxeHepn”) co anaboko no3HaBake Ha cajbep
6e36esHOCTa 1 OAFOBOP HAa MHLMAEHTW; 1

e CneumjanunsnmpaHu NHXXEHEPU 3a KIMeHTU Ha Microsoft Bo onecHUTeNHN OKONHOCTK, Kage LWTO
MOXe fa buaaT noTpebHu cneunduruyHn BELUTUHN.

Kako ga aHraxwupare:

e 3a peakTUBHW CLeHapwja:

o OTBOpeTe peakTUBEH C/1y4aj 3a NOAAPLLKA MPeKy BEG-NopTanmn nam tenedoH, 3abenexysajkm
noteHumjaneH 6e36e4HOCEH MHLMAEHT

o Ke ce n3BpLIM NpBMUYHA UCTPara U1, JOKO/IKY e MOTPebHO, MOXe Aa Ce Npernopaya LeNoCcHa
ncTpara Ha cpeauHara.

0o Microsoft ke KOpuCTV pasnnYHK CTpaTerMm U METOAOOTUN 3a Aa MM KOMIETMpa
peakTUBHUTE YCYrn BO 3aBMCHOCT OZ NpupoAaTta Ha MHUMAEeHTOT.. Microsoft ke ce
KOHCynTMpa co KNMeHToT Ha NOYETOKOT Ha 1UcTparata 3a Aa rv uaeHTndrKyBa npBuYHUTE
Le/Iv U pefoBHO MOTOa BO TEKOT Ha aHraXXMaHOT 3a Jja pasroBapa 3a axypvparbaTa Ha Te
Lesn v Jpyru UCTpaxkHu oanyku. KineHToT Ke AoHece KakBu 6110 MaTepujanHu OANyKu 3a
cTpaterujaTa 3a uctpara. PeaktnHuTe yoiyru Ha Microsoft moxke ga BkayuyBaat Microsoft aa
CnpoBesyBa akTMBHOCTU UAeHTUMKYBaHW BO Tabenata nogony, Ho KaveHTOT notepayBa 1 ce
cornacyBa Aeka npv 06e36eayBatbeTO Ha peakTUBHUTe yatyru, Microsoft Moxe fa ro nameHu
CBOjOT MPWCTan Kako LUTO € COOABETHO 3a Aa My NMOMOTHE Ha KJIMEHTOT BO UCTparaTta Ha
noteHuujaneH 6e36egHOCEH MHLMAEHT:

Ycnyra Bucok obem (,06nactn Bo 06em”)

Bbe3begHoceH [aneunHcka, peakTnBHa UCTpara Ha KanauuTeTt Ha cpeamHaTta Ha Windows no

MHLMAEHT 6e36eaHOCEH MHUMAEHT. MNpoLeHKaTa BKaydyBa paboTHW CTaHULM, CepBEPU U

Oarosop [LOMEHCKMN KOHTPOIEPH, KaKO M OKOJIMHM Ha Linux no Anckpeuwmja Ha TUMOT 3a
aHraxxmMaH.

MpoueHkaTa faBa:

e JloB Ha 3aKkaHu 1 GopeH3MYKa aHaaM3a Ha MaLUVHW O UHTEpeC

e Ob6paTeH UHXEHEPUWHT Ha COMHUTE/HW AaTOTEKM

e [lpunarogeHo pasy3HaBahe 3a 3aKaHu

e [IpoueHka Ha 6e3besHOCHaTa KOHbUrypaLmja Ha AKTUBEH
ANPEKTOPUYM

e YnaTcTBO 3a YeKOpUTe 3a KOHTPOJVpPakbe BO CLieHapujaTa 3a akTUBHM
Hanaau, JOKOAKY € MPUMEHINBO

e [loctanHo u kako ,EaHoaHeBHa faneymHcka obyka 3a OAroBOpP Ha MHLMAEHTU
Ha cajbep-6e36eaHOCT”, WITO € eAHOAHEBEH aHraXMaH co UCT o6em U
aKTMBHOCTM CO MCTa rofieMmHa Ha TUM o4 4 nrua 3a camo 8 yaca. Moxke aa ce
Kynv ofHanpez 3a nogoLHa.

e 3abenewka: [Nod0pwikama Ha auye Mecmo e 0oCManHa ako KaueHmume Kynysaam
kako ,002080p Ha uHyuUdeHMu Ha cajbep 6ezbedHocm — Ha uye mecmo” u 3asucu 00
docmanHocma Ha pecypcume.
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Office 365 -
NHuunpeHt
Oarosop

[JaneunHcka, peakTMBHa uUctpara Ha cpeauHata Ha Office 365/Azure AD (AAD),
BKJNYUNTENHO N efMHeYeH KaneHT Ha 0365 no 6e36eHOCEH UHLMAEHT.

MpoueHkaTa fasa:

VicTpara Ha COMHUTENHW KOPUCHULM 1 MOTEHLMjaNHO
KOMMPOMUTUPAHN CMETKM

VcTpakyBarbe Ha KayYHUTE NOAATOUHM TOUKM HU3 ycayruTe Ha 0365
MpoueHka Ha 6e36e4HOCHNTE KOMMOHEHTWN Ha apxMTekTypaTta Ha O365
Mpenopaku 3a ynpaByBake CO PM3MK 3a 3alUTiTa Ha ycayrute Ha 0365
MpunarogeH npodunn 3a 3akaHa Ha KOPUCHULM CO BUCOK PU3UNK
YnaTCTBO 3a UeKOpUTE 3a KOHTPOIMpPake BO CLieHapujaTta 3a akKTUBHM
Hanaaw, JOKO/IKY € MPUMEHANBO

Onepauuu Ha
cabjep-6e36epHocT
Ycnyra

[aneuynHcka, npoakTMBHa KOMMPOMMUCHA NPOLLEHKa W Nperies Ha
6e36eaHOCHOTO Apxere. lNpoLueHkaTta BKAyvyBa paboTHM CTaHMLM, CEpBEPU U
LOMEHCKIN KoHTpoaepn noaapxanu og Defender for Endpoint (MDE) u
Defender for Identity (MDI).

MpoueHkaTa fasa:

OrpaHuyeHa popeH3nyKa aHaan3a Ha MaLlnHN O NHTepec
AHann3a Ha COMHUTE/IHW JaToTekn

MpunarogeHo pasy3HaBatrbe 3a 3aKaHu

MpoueHka Ha 6e3begHocCHaTa KOHdUrypaumja Ha AKTVBEH
ANPEKTOPUYM

PabotunHuua -
Bexba 3a
6e36epgHOCHa
Kpu3a u

Be>x6a 3a oarosop

[JaneuvHcka, NpoakTMBHa paboTunHuua, obesbesysajku Tpu (3) AeHa
WMHTEPaKTMBHO NCKYCTBO BO YUYW/HMLA 3a a ce pa3bepat 6e36egHOCHUTE
KPW3HW CUTYaLIMM U KakKo Ja ce OAroBOPU BO C/lydaj Ha HacTaH co 6e3beaHoceH
NHLUNAEHT.

NcnopauaHu ctaBku

3a ,PabotunHuua — Bexxba 3a 6e3besHOCHa Kpu3a 1 oaroBop”™:

L] ,ﬂ,MFMTaﬂHa pa60THa KHUTa 3a y4yeCHUK

3a cvTe Apyrv Ucnopaku:

e Ha b6apatbe, LOKYMEHT 3a ,M3BelLTaj” Bo popmaT Ha Microsoft PowerPoint, noaroTseH og TMMOT
3a Mcnopaka, Koj rm cymmpa Kay4yHuTe HaoAmn o4 uctparaTa, KOj MOXe Jia BKaydyBa NpoLeHKa Ha
PU3NKOT /MM Npenopakun 3a nonpaska.

e KpaTtka npe3seHTaLmja Ha KIMEHTOT BepOasHO 3a Aa Ce KOMYHMWLMPAT CTaBKUTE OMULLAHWU BO

N3BELUTajOT.
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e [lokonky MocTojaT TEXHWUKW U3BOA/IVBU U MPUAPYXKHW NOAATOLM, JOKYMEHT 3a BPeMeHCKa IMHKja
LITO ja UAEHTUOMKYBA M AOKYMEHTMPA oKaLuujaTa Ha pesieBaHTHUTE NPUAPY>KHN NOAATOLN U
JaToTeKN aHaM3npaHU BO TEKOT Ha aHraXKMaHoT.

Ob6e3beseHo n og ,OAroBOp 3a MHUMAEHTUN BO cajbep-6e3beaHOCT” 1 ,Yciyra 3a onepaummn Ha cajbep-
6e3begHoCT”:

e VHdopmauucka Tabna Ha Microsoft PowerBI luTo nprkaxyBa TeXHUUKM MHPOPMaLMK 3a HaoaunTe,
OCBEH BO PETKM OKOJIHOCTU KOra He MOXE fja Ce reHeprpaaT of TEXHUYUKN MPUYNHU.

FoToBUTE NPOM3BOAM (KaKO LWITO e AedMHMpPaHO NOrope) Ke buaat ncnopavaHu Bo pok o4 aecet (10)
KaseHJapCKkuy AeHa No 3aBpLUyBakeTo Ha aHraxXmaHoT 3a OAroBop Ha MHLMAEHTM BO cajbep-
6e36esHOCTa, 0CcBeH ako KAneHTOT He oasyum Aa rv npudatn rotoBute npounssoan. M36oport Ha
KJIMEHTOT Aa He rn npudaTt roToBmTe NPOU3BOAM He e BUHa Ha Microsoft noa HMKakBM OKOAHOCTY, a
cekoja obBpcka Ha Microsoft ga rv goctaBm cnoMeHaTUTe FOTOBU Npon3BoaM nctekyBa 10 KaneHAapckm
JEeHa o NOCNeAHNOT fieH Of aHraXXMaHoT, ocBeH ako Microsoft n KnveHToT He ce goroBopat nounHaky.

Ycnyrn HagBop oa, 06em

Microsoft ke rv nsBpLuyBa Yciyrute 3a noaapluka 3a cajoep-6e36e4HOCT co npodecroHanHa rpuxa u
BELUTMHA; Cenak, HMLLTO BO [JlOroBOPOT He C/yXW Kako rapaHLmja aeka Ycyrute 3a noaapluka Ha cajoep-
6e3besHOCTa Ke v AeTekTupaaT Win aeHTUduKyBaaTt cute 6e30e4HOCHN UM MPEXHM 3akaHW, NPOonycTu
WAK ynaaw, gelimdprpaat wiv onopaByBaaT nojatouu, obHoByBaaT onepaLuumn nav BpakaaTt KOHTpoa Ha
CUCTEMUTE Ha KJINEHTUTE Kaje LITO Ce CIyUYN HEOBAACTEH MPpUCTan uam KoHTposa . Cekoja obaacT WTo He
e eKCNMLUNUTHO HaBegeHa Bo ,Ob6actn BO 06eM” e HagBop of 06emot. Obnactute HagBOpP 0 06eMOoT 3a
ycnyruTe 3a noAapluka Ha cajbep-6e36esHOCTa BKAyUyBaaT, HO HE Ce OfpaHUYEHN Ha CeAHOBO:

e AHasnv3a Ha onpeMa 3a BMpexyBare

o CeondaTHa aHaAM3a Ha KpajHUTE TOUKU KOW M3BPLLUYBaaT HacieeHW (Henoaap>KaHu) onepaTneBHU
cmcTemm

e Toasplika 3a gewmndpurpatrbe 3a LWMPPUPaHM JaTOTEKW UM JOMAKUHW, BKAYUYUTENHO U
obe3beayBarbe nprcnocobenn gembprpaum

e [lpunuwyBake Ha Hamara4yoT BKAYYyBajKN ro UAEHTUTETOT, MOTUBUTE UMW NOTEKNOTO

o JlnueHuwuTe 3a npomzeoan (Ha Microsoft nam He Ha Microsoft), ocBeH Npobu Ha NponzBoAw,
noajaexar Ha AoCTanHocCT

e KopucTeH xapABep 1 Apyrv aHanm3n

e  KOHCTaHTHO MAM KOHTUHYMpPaHO 6e36eHOCHO Clejeme, Ciejere No 3aBpLlyBaHeTO Ha
PaboTHMOT Hanor n/van cnepere HajBOP O4 CTaHAApPAHOTO paboTHO Bpeme, o4 8 Ao 17 yacorT.
Maunduruko cTaHAapAHO BpeMe (Man Apyra BpeMeHcka 30Ha Kako LTo e MefycebHo
[OroBOpeHa).

e [lpernes Ha N3BOPHMOT KOJ,

o TexHWYKM N/Nn apXUTEKTOHCKM An3ajH Ha UT-cuctemu

e [lomoLL BO CyACKM CMOP UAM YCAYTU 3@ NOAAPLLKA, BKAYYUTENHO U CTPYUYHO CBEAOYEHE UM KakBa
6uno paboTa 3a MCMNOJHYBarE Ha fOKa3HWTE CTaHAAPAM 3a NpaBHa NPUGaTAMBOCT Ha CyA

e be3begHOCT Ha AENOBHM ananKaLuum

e YnpaByBahe CO NPOEKTU 3a NOEANHEUHW NPOEKTH

e  AKTMBHOCTW Ha TecThpame

e  OTKpuMBakbe M NOMNUC Ha CPEACTBO
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MoarotoBka Ha RFI nan RFP gokymeHTV 3a MOoeAnHEYHW NPOEKTHN MHWLIMjaTMBIN KOU MOXKe ja ce
naeHTMdrKyBaaT BO NPOLECOT Ha OBOj aHraXxXmMaH

Obe3besyBatbe Ha Koja BWAO peryampaHa ycayra uam aktuBHoctu. Microsoft He e anueHumpaH
Unn ceptudurLmpaH BO Koja 610 3eMja, Ap>KaBa UM NPOBUHLMja Kako NPUBATEH UCAEAHWK,
npaBeH COBETHUK MW PEBU30OP M He e 3aZp>KaH 3a Ja 06e36e4n peryanpaHm UCTPaXKHW YCayriu,
NnpaBHN COBETWN, COBETOAABHW YCAYr 3a peBU3Mja UM BHATPELUHA KOHTPOAA UAN NHXKEHEPCKM
ycayru 3a Ko 6u bune noTpebHM NOCebHN NnLLEeHUM..

PaboTa 3a Bpeme Ha BUKEH/AOT, OCBEH aKo He e HaBeJeHO W 0406peHO 04 YNpaBHUKOT 3a
ncnopaka Ha MHXeHepoT

OAroBOpHOCTM Ha KOPUCHUKOT

Ob6e3benyBa cmeTkm 3a Azure AD camo 3a obs1ak co 03BOAN 3a rnobaneH agMUHUCTPaTOP, MO
notpeba.

OnepaTrBHO peLleHue 3a JaleunHCKO pacnopeayBate Ha MOTpebHNTe anaTkin 3a aHrakMaHoT 3a
oArosop Ha nHunaeHTn (Ha npumep, SCCM, AktuseH aunpektopuym GPO nan gpyro).
PacnopegyBare Ha crneunjann3mpaHi anaTkm 3a aHaAnT1Ka, HasHavyeHn 1 obesbegeHn og TUMOT
3a Mcnopaka Ha yciyrute 3a nogapluka Ha cajoep-6e3begHocta Ha Microsoft. AnatkuTte noTpebHm
3a CEKOj COOABETEH aHraXKMaH Ke 6uaaTt HaBefeHU o4 TUMOT 3a Ucrnopaka, a Kaventort (1) ke
M3BPLUN TeCTMParbe 3a Ja Ce OCUrypa Jeka anatkute Hema Aa BaAujaaT Ha BEPOAOCTOjHOCTa UAn
JOCTanHOCTa Ha KOj BUN0 ypeamn of KIneHTuTe 1 (2) Ke rm MHCTanmpa anaTkmute BO COrIacHOCT CO
obemoT 06e3beseH o4 cTpaHa Ha Microsoft.

KnneHTtnTe Tpeba He3aBMCHO Aa NOTBPAAT Ja/M YCAyruTe 3a NoAjpLuka 3a cajbep-6e36e4HOCT Ha
Microsoft ce nokpueHn co HUBHUTE NpaBwuia 3a OCUTypyBarbe, 4OKOKY € NPUMEHANBO.

Ako knmeHTOT nobapa ycnyruTe 3a noajpluka 3a cajbep-6e3besHOCT ga ce BpLUAT BO CpeAnHa Ha
paboTa Ha KJIMEHTOT MM CO NOAATOLM 3a MPOM3BOACTBO, Toraw npeg Microsoft ga pabotu Bo
OBaa cpeauHa u/unu co oue nogartoun, KnmeHtot mopa (1) ga My obe3bean Ha Microsoft
COOZABETHM YMaTCTBa M Pecypcu 3a Hag30p Ha KANEHTUTE 3a UHTepdejc co OBaa cpesuHa 1/nuam
nogaTtouu u (2) aa ce ocurypa fieka Ma BaavjHa pe3epBHa Konuvja Ha cpeguHaTta u/uam
nogatouure.

LlenocHo oBnactyBame 3a AnLata kom ogroeapaar Ha 6e36eAHOCHN MHLNAEHTH 3a Lile/IOCHO
n3BpLUYyBakbe Ha GOPEH3NYKMTE NCTPaXKHU MPOLLECH U NPOLLEYPU LITO M KOPUCTM KaKo AeN Of
HeroBuTe cTaHAapAHW NPOTOoKOoAKN, He3 onToBapyBatba CO34aleHN OZ TPETU AnLLa, Kako LUTO ce
APYTY NpojaBayn Ha 0AroBopun Ha HUMAeHTH. Cekoe Heycnex Ha KAMEHTOT LLeNIOCHO Aa ro
osnactn Microsoft aa ja n3BpLlyBa cBojata paboTa MoXe Aa pe3ynTvpa CO OANOXKYBaHE Ha
ycayraTta Mam HeCOOABETHN pe3yaTaTu.

3a BexbHaTa 3a 6e3besHOCHa KpU3a 1 OAFOBOP MAKN KOW BUAO Apyrv yCayru 3a o4roBop 3a cajbep-
6e306eHOCT, KIMEHTOT Ce coriacyBa feKa CuTe MaTepujan, roToBU NPOU3BOAMN UAN CHUMKU
npov3BeeHn Kako pesy/iTaT Ha oBaa Bexba Ke ce TpeTupaaT Kako A0BepanBu nHbopmaumu,
KOPWUCTEHWN CaMO 3a BHATPELLHWN AeNOBHU Lean Ha KAneHToT n Hema ga buaat Anctpmbympanu,
npuKaxxaHu AW Ha APYr HaYMH NPeHEeCeHN Ha TpeTo AnLe 6e3 npeTxoHa NMCMeHa CornacHoCT
oz Microsoft. lononHuTenHo, KnMeHTOT Hema fa MeHyBa, OTCTPaHyBa WAW MPUKPUBA HUKaKBY
N3BeCTyBaka, BKAYYMTENHO U M3BECTYBatba 3a NpasaTta Ha MHTeNeKTyasHa COMNCTBEHOCT, BO UK
Ha CMOMEeHaTMOT MaTepuja.
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2.4 Moappuwka 3a noBeke 3emMju

Mpernep Ha ycnyrm 3a noaapluka Ha NoBeKe 3emMmju

Bo copabotka co ycnyruTe 3a yHubuLmpaHa nogapLika Ha npetnpujatmeto Ha Microsoft, nogapuikara 3a
noeeke 3emMju BM 06e3besyBa noaapLiuka Ha NoBeKe NoKaLMK 3a NOAAPLLIKA, Kako LUTO € ONULLaHOo BO
paboTHNOT Hasor (MM Hano3uTe 3a paboTa). CreayBa ONMCOT Ha CTPYKTypaTa 3a NogApLUKa Ha NnoBeKke
3emju:

o JomakuH: OBa e sokalujaTa 3a NoAjpLUIKa Kaje LWTOo CTe Ckayunne fjoroeop 3a 6asa 3a
yHubULMpaHa noaapluka Ha Microsoft Bo BawwmoT Hanor 3a paborTa.

¢ o Tekort: OBa e /lokauuja 3a noaapLuKa HazHaueHa BO BawwmoT Hanor 3a paboTta, kage WTo
Tpeba ga gobueate ycayru 3a yHudMUMpaHa NogapLlika Ha npetnpujatneto Ha Microsoft, ocBeH
NokauujaTa Ha JOMaKUHOT M BWe MMaTe MpaBo Ha yCayrmTe WTO v KyrnyBaTe 3a Taa Jiokauuja.

Kako ga kynurte

OBoj USSD run onuwyBa gocTanHuTe yCayru 3a NoAjpluka Ha noseke 3emju. CneunduyHuTe YCayrn u
CPOAHaTa KOJIMUMHA, JOKOJKY € MPUMEHNBO, Ke 6uiaT HaBefeHV BO MPUAPYXHWOT Hasor 3a paboTa
cnopej nokauwvjata 3a nogapLuka.

Ycnyrute onuwanm oBge Moxe Aa buaat goctaBeHn fo Bawata nokaumja(Mm) 3a nogapLuka HasHavyeHa BO
Hanorot 3a paboTa Ha AOMaKMHOT U, Kako LUTO MOXe, Aa bugat sogeneHu o JomaknMHOT, Kako Aen of
[OroBOpPOT 3a noaapLuka Ha Microsoft 3a yHuduumpaHo npetnpujatme co CrefHUTE UIMEHN:

e Ycnyru 3a ocHoBeH naket: OCBEH aKo He e NOVHaKy HaBeAeHo, YCyruTe 3a OCHOBHM NakeTu (OHne
O3HaueHwu co ,v")Ke BuaaT JOCTanHW Ha BalIUTE Ha3HauYeHW MecTa 3a NoAApLUKa UK Kako LITO ce
JOAENEeHN Ha fokauuuTe 3a MoAApluka Of CTpaHa Ha JOMAKMHOT Ha HanoroT 3a paboTa Ha
AOMaKMHOT.

e PeakTtuBHM ycnyru: PeakTUBHWTE yCayrM MOXe fJa Ce McropayaaTt JajeuuHCKU Ha Apyru
NOKaLWW OCBEH W BKAYYYBajKu ro JloMakuHOT.

e YnpaByBame co ucnopakara Ha ycayrute (SDM): Kako wro e HaBegeHo BO BawwmoTt Hanor
3a pabora, SDM moxe pga buae AocTaBeH A0 Ha3HayeHUTe JoKauuM 3a MNOAAPLUKA Ha
AOMaKUHOT 1 HM3BOAHO. [locTanHocTa Ha SDM ycayruTe WTO ce BkAyYeHW BO BalnMoT OCHOBEH
nakeT Ke 6uge fogesneHa o4 AOMaKMHOT W ynpaByBaHa Of MeHallepoT Ha CMeTKa 3a ycrex Ha
KAVEHTOT gomakuH. Vcnopakata Ha SDM ke 6uzge orpaHvyeHa Ha paboOTHOTO Bpeme Ha
JloKaumjata Ha AoMakuHOT. Moxe ga 6uaat notpebHu gonosHutenHn SDM ycayrmn npw
KynyBahe JONOJHUTENHWN YCAYT AW NOAOBPEHN YCAYrn 1 peLueHpja.

o [Dononuutenen SDM: [ononHutenHn wunssopu Ha SDM mMoxe pa ce KkynaT 3a
JNlokaumjata(nmTe) 3a NOAAPLLIKA Ha AOMaKMHOT WM HU3BOAHO, KaKo LUTO € HaBeAeHo
BO PaboTHMOT Hanor 1 Ke bugat fOCTaBeHN A0 Ha3HayeHaTa JokKalmja 3a noaapLuKa.
MNpeameT Ha AOCTanHOCTa Ha PecypcuTe U ropeHaBeAeHoTo.

[JoctanHoCT Ha onuMoHanHW ycayru (OHMe 03HaueHn co ,+" BO ropHUTe Tabenu 3a noaapLuka) Ha CNesHUOB
HaYuH:

e TpoakTnBHM ycnyru
o Moxebu ke BM ce 06e3besat MpoakTUBHU yCayrK, Umnja KoMUMHa Ke buje HaBeseHa
Bo HanoroTt 3a pabota u goctanHa Bo JlokauujaTa 3a noA4pLuka HaBegeHa Bo Hanorot
3a paborTa,
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o JlokaumjaTa Ha NPOaKTVMBHM YCAYrK 3a JAHOYEH UCKNYYOK Ke buae naeHTndurKyBaHa BO
Hanorot 3a paboTa 3a T0j 4OroBOp 3a HaZOMOJ/IHyBak-E.

e Ycnyru 3a oapikyBake - AHa/iu3a Ha NpPUUMHUTE 3a KopeHoT: KyneHute yciyrn ke 6ugat
JOCTanHW 3a BpaboTeHUTe BO Ha3HauYeHUTe JloKaLn 3a NoaapLuKa.

e CoBeTHMK 3a TexHosormja 3a noagpuwka (STA): Ycnyrute STA ke 6maaT AocTanHu BO
JlokauwvjaTa 3a nojapluka HasHayeHa BO BawwmoT Hanor 3a paboTta, ocBeH BO 3emjute cO
WCKNYYOK M ce NPeAMET Ha AOCTanHOCT Ha pecypcuTe.

e [MNopo6peHn ycnyru u pewenunja: Cute Nofo0OpeHn yCayru 1 pelleHnja Moxe Ja ce Kynart 3a
ynotpeba mav Bo JlokauuuTe 3a MOAAPLIKA Ha AOMAaKWHOT WAM HU3BOAHO. lpeaMeT Ha
JocTtanHocT. Moxe zia ce mpyMMeHaT Apyru orpaHuyyBarsa.

e [lpyruTe KyneHu ycayru 3a nogaplika ke 6uaat goctanHu Bo Jlokauumjata(Mmte) 3a noaapLuka
Ha3HaueHu BO BawwuoT PaboTeH Hasor.

AononHuTenHn NnpaBuaa u ycnoBu 3a NojAapLUKa 3a noBeKe 3emju

Kako AonosiHyBak€ Ha oBUe o,a,pe,a,6v| M ycnosum HaBejgeHn oBae 1 BallnOT PaboTteH Hanor, HawarTa
ncnopaka Ha ycayry, Kako LWTO € HaBeaeHo oBAe, Ce 3aCHOBa Ha diegHuBe npegyciosn u
NnpeTnocTaBKu:

Moxe fa vM pAo3BosMMe Ha BpaboTeHWTe BO He-HasHayeHWTe Jfokauuu 3a nogaplika Aa
yuecTByBaaT BO OZAa/€YEHN MPOAKTUBHU YCAYTU LITO Ce KYMEHW 3a JOMaKVMHOT WK JioKalmjaTa 3a
HV3BOZHa NOAAPLLKA U Ce Ha3HauYeHW BO HanoroT 3a paboTa. TakBOTO y4ecTBO Ke buae f03BOSNEHO
no anckpeumja Ha Microsoft.

MpoakTnBHWTE KPEAWTM MOXaT fa Ce pa3MeHyBaaT CcaMO MOMefy JOMaKWHWTE W JloKauuuTe 3a
HW3BOAHa NOAApPLUKA HaBeAeHM BO BalUMOT Haaor 3a paboTa, OCBEH Kako WTO e HaBegeHo. Cute
pa3sMeHun Ke 6uaaT 3aBpLUEHN BP3 OCHOBA Ha TEKOBHMWTE BaNyTU W CTanku 3a NPOaKTUBHU KPEANUTH
Ha COOJABETHWTE NoKauuu 3a noajplika. TeKOBHUTE LeHM Moxe Jga rm obe3bean BawmoT
npeTcTaBHWK Ha ycnyru 3a Microsoft. Cekoja pa3meHa WTO pe3yntmpa co GpakuMoHN NPOaKTUBHM
KpeamutTn Ke ce 3a0KpPyXW A0 Hajbnuckata eauHuua. [NpoakTMBHUTE KpPeauTu He cmeaT ga ce
pa3MeHyBaaT BO UMW OZ 3eMjU-UCKAYHOLM.

KAveHTOT e eAnHCTBEHO OArOBOPEH 3a CUTe AaHOYHW OBBPCKM LUTO MPOM3eryBaat Kako pesyatat
Ha AucTpmbyumja WAM pa3MeHa Ha KymneHW YCIyr 3a nogaplika nomefy AOMaKUHOT W
nokaumjaTa(Mte) 3a HU3BOAHA NoAApLUKa.

3a NPOMEHNTE Ha yCAyrnTe nam pasmMeHata n3BpLlleHa 3a BpeMe Ha TpaeHheTo Ha pa6OTHI/IOT Hanor
MOXe Aa € r|0Tpe6eH A4O0roBop BO NMCMeEHa q)OpMa.
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o KoHconupgaumja Ha ¢paktypupame: OCBEH ako e HaBeAEeHO MOMHaKy, Ke ce u3gaje eAnHCTBEHA
dakTypa 3a AOCTacaHMOT W3HOC, BKAYUYUTENHO M cuTe YCayrM 3a cuTe JoKauuu 3a nojapLika
HaBezeHM BO BaWwmMOT PaboTteH Hanor. [laHouuTe Ke ce 3aCHOBaaT Ha NpOoLLeHKa Ha NOTMUCHUKOT Ha
Microsoft n BawaTa snokauuja Ha AOMaKMHOT. KAMEHTOT e OAroBOpPeH eAMHCTBEHO 3a CuUTe
JAOMONHUTENHM AaHOUM WTO AOCMeBaar.

¢ Wcknyuoum Ha KoHconupaumjata Ha pakTypupatme: KyneHu ycayru 3a ucnopaka o Penybauka
NHpwnja, HapoaHa Penybauka KuHa, Penybaumka KunHa (TajsaH), Peny6avka KuHa (XOHrKOHr),
Peny6aunka Kopeja, Janonuja, Hos 3enaHa, Makao 1 AecTpanvja (cute 3emju LITO ce UCKIYUOK)
Mopa Aa nmaat nocebeH Hanor 3a paboTa co HaBeayBare Ha yoiyrmTe wro Tpeba Aa ce gocTtaBat
Ha Taa Jlokauuja 3a Noajpluka. Ycayrute ke 6ugat GaktypupaHu Ha CoozBeTHaTa Jiokauuja 3a
nojapLuka 1 Ke BkaydyBaaT Koj 6110 NPUMEHANB NOKaNEH AaHOK.

2.5 JononHutenHu ogpenbm n ychosu

Ycnyrute 3a Microsoft yHuduumpaHa nogapluka ce ncropavyBaaT BpP3 OCHOBa Ha C/IeJHNBE NPeayc/ioBu
1 NPeTnocTaBKy.

e PeakTuBHUTe ycnyrn Ha OCHOBHMOT MaKeT ce McnopadysaaTt AaleUnHCKMN Ha oKaLunTe Ha
BalLMTe Ha3Ha4yeHW anua 3a KoHTakT. CuTe ycayrm ce obesbegyBaat faneumHCKM 4O BalmTe
Nokauum BO Ap>KaBaTa Ha3HayeHa BO BalLMOT paboTeH Hanor, OCBEH ako He € MOUHaKy
HaBeAeHO BO NncmeHa opma.

e PeaktuBHM ycnyrn Ha OCHOBHMOT NakeT ce ncrnopavyBaat Ha aHIIMCKY U, Kaje LUTO e
[0CTanHo, MOXe Jia ce UcropayaaTt Ha BalMOT roBopeH ja3uk. Cute ycayru ce obesbesyBaat
Ha rOoBOPHUOT ja3uk Ha aoKaLmjaTa 3a yoryru Ha Microsoft, wro rn obe3beayBa ycayrute, nin
Ha aHrINCKK, OCBEH ako He e MOWHAaKy JOrOBOPEHO BO MMCMeHa popma.

e Hue obe3besyBame noaapLuka 3a CUTe BEP3MU Ha KOMepLMjasHO objaBeHU, OMNLITO AOCTaMHM
npouseoamn Ha codpTBep Ha Microsoft n nponssoan Ha VIHTEPHET yC/Iyr LWITO M1 KynuBTE BP3
OCHOBa Ha JeKJlapupaHuTe YNucKy 3a JLeHLpatbe U joroBopu u/wan NaeHtndukaumckm
6poj Ha cMeTKaTa 3a HanaTa 3a HannaTa Bo JlogaTok A oz BallMOT Hasor 3a paboTa u ce
NAEHTUOUKYBaHW Ha YCI0BWTe Ha NPOM3BOAOT, 06jaBeHo og Microsoft og Bpeme Ha Bpeme
Ha http://microsoft.com/licensing/contracts (u1n Ha Apyra HacieAHWUKa CTPaHULa LWTO ja
naeHTndukysa Microsoft), ocBeH ako He e NouHaky yTBpAeHO BO PaboTHMOT Hanor,
WN3nox6ata Ha oBoj OnuUC Ha yHUbULMPaHW yCayrv 3a NogApLUKa Ha NpeTnpujaTMeTo nan
cneumeUUHO UCKIYYeHa Ha BalLMOT NopTa 3a noaapluka Ha VIHTepHeT Ha
http://serviceshub.microsoft.com.

e He ce o6e3beaysa nogapluka 3a MPON3BOAM KOMLITO He Ce n3neseHmn Bo npogaxba v beta
NPOU3BOAM, OCBEH aKO He e NouHaky 3abenexaHo BO NpuaoxeHara cnorogba.

e CwuTe ycnyru, BKAyYyBajKv M 1 CUTE AOMOAHWUTENHWN YCAYTY KyMEHWN Kako aen og PaboTHuoT
HaJlor 3a NOAAPLLKa U 3a BpeMe Ha HEroBOTO Tpaetbe, Ce Of3emMaar ako He ce MCKOpUCTaT BO
TEKOT Ha NeproAOT 3a NPVMEHANBMNOT PaboTeH Hasor.

e 3aKaXKyBaheTO YCNYrv 3aBUCK Of, AOCTANHOCTa Ha pecypcuTe, a paboTUaHULUTE MOXKe Ja ce
MOJAJ/IOXHMW Ha OTKaXyBatbe ako He ce UCMOoJIHAaT MUHUMAaNHWTE HUBOA Ha perncrpauja.

. Moxke Aa npucrtannme A0 BalWNOT CUCTEM NPEKY AaNedMHCKa BpPpCKa 3a Aa ' aHaan3snpame
I'IpO6J'IEMI/ITe Ha Balle 6apaH>e. Hawwute Bpa6OTeHI/I Ke npucranat caMmo 40 OHUe CUCTeMun Koun
LITO Ke op,o6p|/|Te Bue. 3a Aa MOXe Aa KOpUcTtnutTe nomMmouw Ha Ja1e4MHCKO NOBP3yBake, MOpa
Aa HN AOCTaBUTE COOABETEH NPUCTan N HEONXOA4Ha onpeMa.
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Hekow ycnyru moxe fa HU Hanaraart a rv uyBame, obpaboTtyBame v a npucranmme Ao
BaLLMTE NMogaToLmM Kako KaveHTW. Kora ro npaBunme T0a, HMEe KOPUCTUME TEXHONOMMM
onobpeHn o Microsoft, koun ce Bo cornacHOCT CO HalumMTe NOANTMKM U NPOLLecH 3a 3aTuta
Ha nogatouwuTe. Ako nobapate Aa KOPUCTUME TEXHOIOTMMN KOW He ce ojobpeHn oa Microsoft,
BMe pa3bupate u ce cornacyBaTe eka CTe LLeIOCHO OrOBOPHM 3a MHTErPUTETOT U
6e36esHOCTa Ha BalLUTe NOAATOLM Kako KAMEHTH 1 geka Microsoft He npesema Hukaksa
OATOBOPHOCT BO BpCKa CO yrnoTpebaTta Ha TEXHONOTUMN KOW He ce og0bpeHmn og Microsoft.

Ako nobapate oTKaxKyBare 0f MPETXOAHO 3aKaxaHa yciyra, Microsoft moxe sa nsbepe ga ro
HaniaTV OTKaXyBareTo BO BUCUHA 0g HajmHory 100 NpoueHTV og LieHaTa Ha ycayraTa; ako
OTKa>XyBarETO WJIN MOBTOPHOTO 3aKaXyBatbe € HarnpaBeHO CO MPETXOAHO U3BECTYBatbE, BO
nepvog nomMan o4 14 feHa oA NPBUOT feH Ha JoCTaBaTa.

Kora kynyBaTe fOMOAHUTENHN YCAYTH, MOXEME Ja nobapame BK/yUyBatbe Ha YrpaByBarETO
CO MCropaka Ha ycyru 3a ga ce oNecHu ucnopakarta.

AKO HapayaBTe efieH BUJ Ha yCUIyra v cakaTe Aa ja 3aMeHUTE CO APYr BUJ Ha yCayra, MOXe Ja
NprYMeHnTe eKBMBaNEHTHA BPEAHOCT Ha aNTepHaTUBHa YCIyra Kaje LUTO e AoCTanHa v 4a ce
coraacuTe Co BalIMOT PeCypC 3a Ucropaka Ha yciyri.

CuTte JOMONHUTENHW YTy MOXEBU He ce AOCTanHW BO BallaTa Ap>asa. Be monavme
KOHTaKTMPajTe ro BallMOT PeCcypc 3a UCNOpaKa Ha yCIyri, 3apaau AeTanu.

Ce cornacyBate geka caMO KOJ LUTO He e BO COMCTBeHOCT Ha Microsoft, a 3a koj Hu
obe3sbesyBaTe npucTan e KOAOT LUTO € BO Balla COMCTBEHOCT.

Ycnyrute moxke fa BKydyBaaT MCMOPaKW Ha yCayr, COBETU 1 yNaTCTBa NMOBP3aHu CO KOAOT
LITO ro nocegysate Bue nam Microsoft, unm anpektHo obesbesyBarbe Apyru yciyru 3a
nogapLuka.

MNpu ob6e3beayBarbe Ha PeakTBHYM ycnyrn, Microsoft He 06e3besyBa kog o4 Koj 6uno Bua,
OCBEH NMPUMEPOK KOAOT.

Knanentor keja npesemMe uenata oAroBOpHOCT N pU3NLINTE NOBP3aHU CO CNpoBesyBaHbeTO U
O4P>XYBaHE€TO Ha KOJ ouno KOoA, o6e36ep.eH npun n3eBpllyBakbeTo Ha ycayrute 3a nogapLika.

Moske Aa MMa MUHUManHK Bapatba 3a naatdhopmMaTa 3a KyrneHun ycayru.
Ycnyrute Moxebu He ce AOCTaByBaaT A0 BaLUWUTE KAUEHTH.

OHaMy Kaje OHI'IajH nocetuTte ce MEfyCG6HO AOroBOpeEHN N HE Ce BP3 OCHOBA Ha NPeTxoaHO
nnakal-be, HWe Ke BM HannaTume 3a pasyMHUTE TPOLLOLUM 3a NaTyBakbe U XXUBOT.

Ycnyrute 3a noggpuka Ha GitHub ru ncnopauysa GitHub, Inc,, duanjana Bo uenocHa
concTBeHOCT Ha Microsoft Corporation. Bes orneg Ha cé WTo € CNPOTVMBHO BO BalLMOT
paboTeH Hanor, M3jaBaTa 3a 3aWTUTa Ha IMYHKTe nogaTtoum Ha GitHub goctanHa Ha
https://aka.ms/github_privacy n logaTokoT 3a 3awTuTa Ha nogatouunte Ha GitHub n
Be3besHOCHWMOT Npuaor Kou ce HaofaaT Ha https://aka.ms/github_dpa ke Baxart 3a Bawara
HabaBka Ha Ycnyrute 3a nogapiuka Ha GitHub.

Mo>ke fa ce npeaBuAaT v AOMOJHUTENHW NPeAyC/IOBU U NPETNOCTaBKN BO COOABETHM
AojaTtoum.
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2.6 Bawwu oaroBopHOCTU

OnTMMU3MpakeTo Ha NpUAo6KBKKTE Ha BawmTe Microsoft yHubULMpaHu ycayrv 3a noAapLuka 3aBUCK of
WCMOJIHYBaHETO Ha C/IeJHUTE OArOBOPHOCTY, MOKPaj OHME LUTO Ce HaBeJEHN BO CUTE BaXKeUKM CNorogom.
HemodHOCTa fia ce ycornacuTe Co CIejHUTE OATOBOPHOCTU MOXE Jja Pe3yaTnpa Co OAJ/I0XYyBaka Ha

ycnyrara:
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Ke HazHauMTe MMeHyBaH aZiMMHICTPATOP 3a YCAyruTe 3a noaapLika, Koj ke 6uae oAroBopeH
32 BOJEHETO Ha BalLMOT TUM M YNpaByBateTO Ha CUTE BallM aKTUBHOCTM 3a NOAAPLLKA, U 3a
BHaTPELLUHUTE MPOLLEeCH 3a NojgHecyBatbe Haparba 3a UHUMAEHTH, ajpecupaHm 40 Hac.

AKO KynuTe yCayru 3a NoAjpLuKa Ha NnoBeke 3emju, Ke Tpeba fa HazHaunTe MMeHyBaH
aAMUHUCTPATOP Ha yCayru 3a noAApLuka 3a BallaTa okalmja 3a NoA4pLiKa Ha 4OMaKMHOT,
KOj € OArOBOPEH 3a BOAEHE Ha BALLMOT NIOKAJIEH TUM U YNpaByBake CO CMTE BalLM
aKTMBHOCTM 3a NOAAPLLKA Ha JIOKaJHO HMBO M BHaTPELLUHMTE MPOLLEeCcH 3a NogHeCyBare
bapatba 38 MHUMAEHTU 3a NogapLuka Ao Hac . M Moxebu ke Tpeba Aa HazHauMTe MMEHYBaH
aAMUHUCTPATOP Ha yCayru 3a NogApLuka Ha Apyrv okauum 3a noaapLuka.

Mo>keTe Zia Ha3HauMTe UMEHYBAHW PeaKTUBHW KOHTaKTL 3a NoaApLLUKa, no noTpeba, kou ce
OArOBOPHMU 3a Kpenpare bapara 3a NoAgpLuka npeky Be6-cTpaHmLaTa 3a NogApLuka Ha
Microsoft nnm tenedoHckm. Cloud agmMmHucTpatopuTe 3a Bawwnte cloud-6asunpanHu ycayru,
MCTO Taka MoXarT fa nogHecat Hbaparba 3a cloud nogapuika, npeky npeMeHAnBUTE NOpPTanm 3a
noaapLuka.

3a bapatbaTa 3a NOAAPLUKA 3@ OHAAjH YCAYTW, aiMUHUCTpaToOpUTe Ha 06naKoT, 3a BalmTe
yCnyrv 3acHoBaHM Ha obsak, Mopa fa nogHecat 6aparsa 3a NoAApLLKA NPeKy BaXkeuknoT
ropTan 3a NoAApLLKa 3a OH/IajH ycayra.

Mpw nogHecyBareTO Hapatrbe 3a ycayra, KOHTaKTUTE 3a peakTVBHa NoAjpLuka Tpeba fa nmaat
OCHOBHO pa3bupare 3a Npob1emMoT CO KOjLUTO ce coouyBaTe U ga bruaat cnocobHu ga ro
penpoayunpaart 3a fa My nomMorHat Ha Microsoft npu anjarHocTuLmMpareTo 1
knacndurkyBameTo Ha npobaemot. OBMe KOHTaKTK Tpeba Aa MMaaT 1 NMo3HaBakba 3a
noaap>kaHuTe npomssoamn Ha Microsoft 1 Bawarta okonvHa Ha Microsoft 3a sa nomorHat npwm

pelaBakbeTO Ha I'IpO6J'IeMI/ITe CO CNCTEMOT U Ja My NMOMOTrHaT Ha Microsoft npm
aHaNn3npamkbeTo N pellaBalkbeTo Ha 6apaH=aTa 3a ycayrute.

Mpw noAHecyBare Ha Haparbe 3a yC/Iyra, BallMOT KOHTAKT 3a peakTMBHa NoAApPLLIKA MOXebu
Ke Tpeba fja U3BpLUM ofpelyBatbe Ha MPOBAEMOT U aKTUBHOCTM 3a peLlaBare, CMopes
HapareTo o Hac. Tre Moxe a ondakaaT peanvsauyja Ha MPEXHO ciefetbe, 3adaKare
ropaku 3a rpeLuku, npubuparse nHbopmaum 3a KoHbUrypaumm, npoMeHa Ha KoHdurypauum
Ha MPOU3BOAMN, MHCTaNaLMja Ha HOBU BEP3MMN UAU HOBM KOMMOHEHTU AN MOAMdMKaLMja Ha
npotiecu.

Ce cornacyeate Aa pa60T|/|Te CO HacC BO MJlaHNpPakeTO Ha KOPUCTEHETO Ha yCyruTe, Bp3
OCHOBa Ha yciyrute Kou cte rm kynune.

Ce cornacyBarte jja Hé U3BeCTUTE 3a 6UI0 KakBM MPOMEHUN Ha UMEHYBAHUTE KOHTAKTH,
Ha3HayeHu BO BawMoT PaboTteH Hanor.

Bue cTe oaroBopHM 3a NoAApLUIKa Ha BallWTe MNOZATOLM U 3@ PEKOHCTPYKLMja Ha U3rybeHn
WA U3MEHETM JaTOTEKM KOU NpousseryBaat og katactpodanHu gedektun. Bue cte oaroBopHm
1 3a CNPOBEAYBAHETO Ha MOCTAMNKMUTE LUTO CE HEOMXOAHM 3a 3alUTWUTa Ha MHTErPUTETOT U
6e3besHOCTa Ha BalLIMOT COGTBEP M MOAATOLM.
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. Ce C/NI0XKyBaTe, Kaje WTO € MOXHO, Ja ogroBapare Ha UCTpa>kyBakaTta 3a 3a40BOJICTBOTO Ha
KOpUCHMUMTE LWWTO MOXE Aa BU ' JOCTaByBaMe O BpeMe Ha BpeMe BO O4HOC Ha yCyruTe.

e Bue cTe 04roBOpHU 3a CUTE NaTHW W APYrv TPOLLIOLM KOMLUTO Ke Fv HanpasaT Baluute
BpaboTeHn 1 goroeapaun.

e Moxe aa Bu buge nobapaHo Of BalIMOT PECYpC 3a UCMopaka Ha YCIyry, Ja UCMOTHUTE HEKOU
APYrv OArOBOPHOCTY, CreundryHM 3a yoiyraTa KojallTo CTe ja Kynue.

. Kora rm Kopuctute cloud ycnyrute Kako gen o osaa nogapiluka, Mopate uiun da Kynute, niun
Aa nMmaTte NocCTtoeyka npetnaata, Win naaH 3a noAatoun, 3a Ba>Keuka OHﬂa_jH ycnyra.

e Bue ce cornacyBate ga nogHecyBate H6aparba 3a NPOaKTMBHUW YCAYT 1 NOAOBPEHN YCAYTY 1
peLleHuja, 3ae4HO CO CUTE NOTPEBHU AN NPUMEHAUBY NOAATOLM, HajaoLHa BO pok o 60
JEeHa npeJ UCTeKOT Ha JaTyMOT Ha UCTEKYBare Ha BaXKeUYKMOT Haslor 3a pabora.

e Bue ce cornacyBate fa My JajieTe Ha HaLIMOT TUM 3a MCNopaka Ha ycayru WwTo Tpeba fa buge
Ha JIiLle MecTo CO pa3ymMeH TenedoHCKM 1 6p3 MHTEPHET NpuWCTan v NpucTan 4o BawuTe
BHATPELUHWN CUCTEMW U AMjarHOCTUYUKN anaTkuy, JOKOJKY € MPUMEHINBO.
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© 2023 Microsoft Corporation. Cute npaBa ce 3agpxaHu. Cekoja ynotpeba nav anctpnbyumja Ha oBue
MaTepujanu 6e3 n3peyHo ogobpyBsarbe o4 Microsoft Corp.e ctporo 3abpaHerTa.

Microsoft n Windows ce peructpupanu Tprocku Mmapku Ha Microsoft Corporation Bo CoegnHetnte
AmepukaHcky [lp>kaBu U/MAan BO APYru 3emju.

MmMmnrata Ha peanHuTe KOMnaHnn N NPoun3BoOAM CMOMEHATN TyKa MOXXe Aa Ce€ TProBCKM MapKuy Ha
HUBHUTE CONCTBEHNLIN.
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