Microsoft =& J|& X & AHIA
& H(USSD)

20224 92




Unified Enterprise Support Services Description

= Xt

1T 0l 2N &8 3
2 N& MHIA 4
20T O B B ettt 4
2.2 NIHIZS O CHBE A Dot essesses s sses s s 5
DHBT AT BT S ettt ettt 5

DH S AT H ] s ettt et 9
AIHIZS I B R ettt et 11

2.3 T13 MBI B R ettt s bRt 13
T TES ARILL O & ettt ettt s bbb 13
B L L S ettt 14
B TH S ettt eSS 16
AZUIE OIBIE ZEC oottt st bbbt 17
Office 365 ENGINEEING DIFEC. ...ttt sttt st st ss st 22
THEERE KL ettt ettt b8R8 8RRkt 22
S ZIER 0l THBE IR ettt st 22
AFOTET S 0F T03 B R ettt etk s bbb bbbt 22

2.4 TETE KIRl oottt ettt sk 22
CE D KIR ATBIZS THR ittt es st ettt 22

T O B ettt eSS 23
CEIF RIR ZEIE HIQEZE 2T ettt ettt 23

2.5 JIEE HIZEZEZH et ets et ee sk R8RSR 24
2.6 TH AEQ] O G ettt 26

Page 1



Unified Enterprise Support Services Description

10l 2N &8

Microsoft S& J1& MHIA K& AMBIA 20 A= Microsofttl A OHE == A= XI& AHIA0 Chet
25 MU

M A, 206, He & AHALL MY S
-0t MblAE JIY AMEIA &Y =2
SHELILCH

AL ROHS MBIAC CHEr £S & 2401 FAAQ. HAD}
M(ES F2A) €20l SHS BT U SSEs AHIA S A0

A2 X9 MHeE 0l 2AH0 SHE HUIAE AIS6HA 28 = US
ABIAN CHs XIS LHE 2 ol & Microsoft MHIA S XA &
HZEZE 4= UASLICH

Page 3



Unified Enterprise Support Services Description

2 K& AdlA

Microsoft S& J1& XI& MEBIA(KIE AMHIA)E ZetRE22 HES JH5et0tl, ITERES
| Mztotal, V=S Aot IT =8FD|2 2= SHUAN MZ2 8l =LA JI§|% a8ot=e O =50l
= XX e JlY K& MBIAYLICH A& MElA0e TS0l 2= L CH

2

o DHHI MHIAS AR T OITet U 2O AEH H&S XIRBLICH
o ME S U AMSMS AV G B HEIA R B

o AEGHH HSGHH &S S AIHE ZA36H| 918 A& 24x7 2H i Z MEIA

d 700 2

Oteholl S Al= BHL
SHOlAL 20K Jts

20|, A& MUlA= JIg MUIA Y =2 A0 S04 JIE2 Jl= I K H S
FObAMEIA, DS MEIA X S2EY M JI2 WIIXZ ASE = JASLICH

Fi’ﬂ L

=

-/

ol

0
Uz
02

Jle2 31Xl FAL = UM AFE &l = Microsoft MS L/E =

220l MHIAE X &dt= AAE 22|, tHS 2el Y
Slelbiel 2el dUlA X LICH J12 THII X2
20 = el MBIAC("+"2 HAl), 22 MBlA Y
E28 MHIA Y/ = S E Uil MBIAE D=2
D21 X0l Z=Dtot= O AH2E 2= U= Flex
Allowance*J} ILEHEILICH D12 I X0l L& =
MblA= 2 28 dXMUAM v"2 2 EAIELIC

FIF MHI A EHHI NHIAS Zg st =D PII°4 NHIAE AL &Y
E 12t S0l Jl= HDIII Z=totJ| —rI6H N3& 0
OI.’F_%* SHMOA"+"2 HEA IE'LIEF.

]
il
>
o
[>

0
R
4
[

il

E3& Microsoft & L= DX T AIAEN HE2&=
K& AMblA=E HAL &Y =2 D12E S0l HALS X2
Jl2 KN =t == U0, 0l SAl 2 &
HHAHA “+"2 EAIELICH

=% N D=8 NS B F2H(EE 2 F2HS)0

= g T .

SoE 12 03 X2 IXI0A XIS ML

-

*Flex Allowance= MUIA 200 Al THEl MHIA, D= MHIA 2 S
MNBIA 2000 22E = JA=sJl2 HIIX HI1e e 228
Flex AllowanceZ AIE S £ Jes JI2 WK HIote A2
e X240l 2= L0

24d, Ul A L= 4SS Ul
OIL|Ct H AFC] Microsoft & & Xt=
M= & LIC}. Flex Allowance & 0il CHoH

rr

o EZIE Flex Allowancell X1 20% L= $50,000 = =2 0| Yl 2l L= XSS ]

ABIA 2000 22E = JASLICH
e Flex Allowance= 12t D=2 =2 &M, Flex Allowancelt EE& 2= AMHlA= oY H2¢
J|2t SOt AF=Zo6H0F & LICH

Page 4



Unified Enterprise Support Services Description

e Flex Allowance= 017101 FHOI®l (12 MHIA B B2l AHIAN AHSE = LT
o FAADt Flex AllowanceZ Sat 8 JHKl RE ol MHIAS F2611 018 U2 MUlA REoE
MBS DT B A2 AFR IS5t AL HHIA RIZ 2lAAQ SOl Tl HEIAN SS5
Us =ee 4+ ASLIG
e ABIISE 2 Flex Allowances 29 A8 AIZ Ol 2 SHEI010F 5101 I X OB AZSLICH
2.2 AHIAO Gist £
= ZTHUAME HAS X2 MUIA THOIXES PAEGH| 916 Zatels S= S0l 0ol &4sLic T8
FIALS] D12 THII IOl Z=0bEI A LE HISF S0l £IHE 4 U= MUI200 Tl Al S & ZBLICH
CHHI AHIA
CHHI ATHIA = P ARSI Microsoft 82 2HIE HlZ5ts Ol ©201 S0 oY X F2 12 S0 2laA
SN L HMBHS H2 4 USS LHS PR UL F0ll 0101XI= THHl AlbIA = oF2hol A
MECIHLE FO F2MOIA AN S (R 0188 + ASLICHL L= HUIA0 tal, 221D
RISioll Mot 8% MR0I 022 4 USLICL MO 22l 8to6tR & 8, 121D &8 NHIAR
HAFOR BICIX e 8 BAOR MBUH £t 230 LHELICH
HE 28 HHIA
HE 48 HHIAE SO Qe S8 D202 2 B0 #20 B Y AES MBS0 AL Rots
2DEJIBoz 2/ o, S 0aI0IS, 0101 D014, BT E= SR A0 (13 HES +HES

K& el

[[O

I (working prototype),
tel LICH

o

>

MZ35t0 Microsoft 7=

SFE2 |, B,

2824 AdlA: Ui X, 0101 01 E, 01 £= S4 & X3
claAQ HENOZ HYotH SLICHL 0l €=0le HE 58 £=
R0 et HE U BSS S8t NA0 28 &= AsUIC

Page 5

Microsoft M &

ME3to| € 0}04 Microsoft
S¢et M



Unified Enterprise Support Services Description

X2l Al

S X 22 AMHIAS Microsoft 20 A LIEILIS 2R 012 S XIA5HH, UBHEO2 AHIA MIZEC0H
UM UG LA INBRSES HEFIEE XASLICH
S22 MHIA S8 ‘mz
=28 B} v
FoIO20 +
QI M} +
CHH 2UEZ +
POP(LHHl 2 Z23) +
QIS U A O} T2 ] (RAP) AHIA +
- AHAIS J1E Y719 QEZ HZ5
+ - 2HE + QUE FIFAHIA
F28 HIh 20 242 AFR5H0] Microsoft J|= AIBIS 24 U HII5s AT AH|A, 220
TS O} BeHE () CH5 QA A, ZSE BOI BEC S IS S HALICH = B} AU AS
AR5 H =28 I AHIA AFR0| IISEIEZ M2 CI0IE D S25 LatE S5 Azure
MHI AN QEHLICH Microsoft= AHIAC] )| AFS2 S43518 2 QIE= X9 AHIAZS
HZe 4 USLICH =28 I L =)t 24229 8, AAFS AHIA H

U LN AF A 24 =9 NHS XVGHS B E Microsoft 21 A AF T 2Y) T = 212
Microsoft 24 A (2T 12)2 MIZELICHL 2010l THetA =S & B} 2D 28 &

UASLICH

EO T2 ) 8: Microsoft A& Atell 2F CHZEGHO A AF Microsoft J1=2] A, =X A8, 2%

C=HGAE 22/0l CHGH ZOLELICH BOF &2 Al Microsoft & & A0 M AR & &2 510

LM OIISSt 2HE HZotD ol HE S HAL 220l e D= Bt =58 BOME

M= &L Ch

QIO L AAHCZ = HAL AL EH UM Microsoft 2l A A0 2o =& & HIOIHE
AE3H0 FHAFSl Microsoft D1 BN CHEH tS3HE BOLE & ELICHL =& HOIEH= 2-

2|0l A(on-premise) &7 E ALESH0! Microsoftl Al 24 6HH, SAle 20t & =T AZ ALEHO

st 2OME HAH M3 LICH

OHl 2LIEE: AAS M QIAIHE 22| Z2HAL RS 28t s 2% 2LIHY &7 &

I AISIS MBELICHL 2 MElAE HADFCIAIHE HERAZ BIED, TR QAIEHE 2I8E

AAIGHH, XI5 Jtsst AXLIME S0l CHEE EHE 2t = USSE & LICH

CHHl 299 T 2 )8 (Proactive Operations Programs, POP): Microsoft & Alell @ CHZ= 5t

AL HE 8, 4, A8 T 28 Z2MAS HAS AR & Z E&LICH Microsoft

CIAADNEEUMN E=dHOZ &) BES S LILCL

P8 L A B ZZ ]2 (RAP) AHlA: & ArS]

2 =&set UOoIeHE At
=

40
Microsoft J|= &0l CHet A& EIOtYLICH =8 & OB = & 2&

Page 6

>m
ol
52
4>
00||
l__n
0
-+



Unified Enterprise Support Services Description

S2INE HEotI| ?6t0 Microsoftlil 2loff 24 ELICH Ol MBlA=E S8 & L= &2 i S0

.0 =
MBIASl 223 2te|, 2B AFE X2l Microsoft XIS IS0l CHEH JHER S| X & 5, 21238 2o & D AR Ot

|
zgE = UAsLIth

X AHIA 2 E H &
THEd AHlA +
He 82 MHIA +
IT AHlA 22 +
Bot HHIA +

+ - PHE + 2E =IO AL

XHEH A HIA: |2 MblA= A2 Z2& 0] Microsoft J1= 20Kl 23 HE

X A
DU % EMEE & s AYS AN BIIE 4 US= NGt M2 232

=
I8
>

= N=¢g
HI0l= BHatE A= MES0l Uiet THE &= oY & A X230l & LICH JH2 THE
D22 NES 20t &= XA, XA, 23 Microsoft 2 & At I U= elAAZ H2eLICH

e B2 MHIA: ALl ZRA0| Microsoft V=2 H&E S8 T2 1S N, i
N&ote HS EX06H)| Aol AAEE = U= MEIA.

Hl
Ho

X HHIA E2: Microsoft ZHZ A =22 =
A 2 K& ol 226s XI26H)| 28t HALl 2
=)

0

I

e X2 X &: Microsoft 2 Z 0l Al Microsoft J|l=2 S& ol S T2 S
SIS 2 XS HZ28LICH Microsoft e &R 2 J|=S 202 5lH =Y
HAIE AIZ2F EHR 2 EHOHE LICH

.

.

IT dHIA Z2): S8, Rod, SE, 2S HIE NS XZots S0 AbIA 22 E2ES AE
JIEITHES SHAIDIEE S| ?lol 2HE MBIA HSZ. BFE=S8T U2 AE E=
AOES Soll SUHEQIT 22l MHIAS S206tE AHALL ZUEE, (IAIEE 2tel £= MPlA
A3 Z2MAE £ H3ol S8 T2 08 L= AHIASE S2UAREZ 01SE M 2t JIgt
MEIAS EEEHE 2eoteSE XFE == JUSULCHIT ABIA 22| AMblAE FOt =28

ot

AN=2ot 0l12E &= U= N&E MNHIA SIS T2 )89 & QA = JA2H HAL &Y
o
ES

1T
F2MUA R0 AN JAS = U0 HY F2AHUA 0 =5 JASLICH

=]
]

A
=

>

B0t AHIA: Microsoft 20t &8 8 ZEZL2 2= 22RE B2 D, 0lsd, 12 32 25 ¥
SO olmetel Yl JtXl 20N =& 2 ¥ USLICH Bt AHlA = D2H0| LHAR2 /g%
EFoDITOERL 22 T2 )8 2 HOIEHE B8 Y Silots S Mot =2 X ELICH
ot MElAE=E I35 E NE0tD 018 Itsst A& MBlAL &S T2 )80 1Y

= Ol UAS = UAD &AH F2MUHM H0E

QAY & UM AL Hef FSHUMN 20 3
o

I 4~ T
=T UASLICHL

Page 7



Unified Enterprise Support Services Description

LD AMHIA
DS MHIAS 8F, 2210 T =2 XES Sofl A M| Iz L 2% s2S 256t 0 E20
T @2 H2EUC

DS MHIA SF ‘ﬁ@

=28 1S v

2 HAE v

29 +

I +

~

v - FIALS D2 TS 2EZ EEt
+ - PE + AE FIF AL

ol

FRIOs 2022l X8 23 2t s NIz

He

2etol

r

F28 1=K MicrosoftJh I
A ﬁ E

<

2 Microsoft Jl= FHI0 CioH =22 2222 Sall MicrosoftJt
= NA CHEE HAIA.

H3SG: A& L Microsoft J|= 2t =HME ESH UHEM Microsoft 2l AAJNAE &=
2ci0loz HEols D2 =F Jl= U NE. FADAE2 Y =2AH0 HAIE Uiz 2L
Sz AL = ZHUH SEH2Z HSE LICH Microsoft2] HAIEQI X 5010t 8le

—
d2 Adss s2te =+ lslth

FIOHAE QI THHl MHIA

FIHECl thHl AblA RE

UEH OH AHIA(RXI2El, 2X5 L DK AHIA)

&l U2

CHel D01

+| +| +| +

g AXLINE

R EE X CES VTR

o= Yl AUlA: D240 XIAI0 W2t 2 2M0 €2l &Yootk &2, H £= 2219l

BIAIO 2 AHIAZE MZ6HD| 8 Microsoft 2l AA LSl HL{JF ol &l H X LICH 0248t
HeM= sA2el, 283 2L WS MUlA S0 ZeE LIt

X & Jl& Xt& (STA): Microsoft 2l AA D HBSote A AZ2E 2 ES, MHE L= X JisdsS
LEoteE DHO HIALIA SHE XJGH)| |t Il BIOLE NS3ote 58 AHlA. 0l
MEIANE DX S#Z0HIAUA SEO E AHE L Il oHUOF Zatd = ASLITH

Page 8



Unified

Enterprise Support Services Description

CHHI JFSD1: B RIE S HHGIALE D242 =0l HUL 28 452 2 &Eg6l)| fIst S 2 E
Jlgtez Il L=l 2LA Z2UE 246l 0l £330 Tl BRI XNEE g0 502
2 A E Microsoft 2l AA =& HHI A LICH Microsoft el AA= T2 e 82 2Aals

NEBI0 SO B2E 2Rl #EE 2
OIF, £ 25 % &% H =0 Zae

= f=)

tH, Jl0lle HEgd a4 84, 28249, 2&838H XA
[2FOl0l =8HEI Xl 45 LICH

l

MY WX LINE(DE): JtXl EE Al2tE &=ote O =301 & = Microsoft 2 & Atell & 22X S

Jlgtez 6= FAOIgE 20 S4 £2EYLICH & S0 HAFE o 212
AMEHE0 J|= N&E2 MSotl, 2st AR UE Mlcrosoft MEIIE & =260 Microsoft
S2HO HIE L/ = X MSIE NRFELICH HIFY HE, Js & L A, 24 L 2H

JIEF CHYI

RECE +

S At

Ol 3aR: AHASl &Y =2 A0 X222 ZAIEE we s Ad

I
10
u

A== M U £ = =2 A A2l Microsoft MBIA SE XL KlSote RES

JIZE22, otLE Ol& 2 BOE FItMHIAZ DE E= 0 B8 = USLICL AEE = U=
=t KHIAE dEEH TS T &R0 A oS AHIAL O E SHictl JtE Ik 2 &2
g8 & LICh

>

S MHIA= HARS] Microsoft 8 EME ol 2ot RO Z FEHOZ ASELILLUS S

MBlAE

=AM 2 =2M0 el BAlE 2RE Mot &M K& &= Microsoft M& & 2ct0l

MHIAO CHoll 20 Tt 2SS LICHL 22 WS A3 AHlA= 322 HSELCHL

S MU~ R

X2 X v
SR HZ XY v
S X 22 v
22 Yol 24 +
VEREESESISIE +

Page 9

v - ALY 12 IIT9 LEE HE
+ - FE = = F=I)AHIA

T2 X&: T HEI0HE ?loi SIIH 01 (CHOH 6AI2F OIGt=Z XM HZE Xl &= 2HI0 CHoll & 2t
JgtXNE = ML U2 XNEle aX0l |°J ZHE oot d AAE SH ItsdsS
£0l= Y222 A2 Microsoft J|= B2 & &S K& ot f18 =, ot & X4 80|
ZoE = ASLICL OPIIEH, 28 e € 9:*% /\IHEIE'_ Oletet XAtE AHIA 2l E 2 0
L X 25U



Unified Enterprise Support Services Description

Ml ofl Z XI&: Microsoft MI& A2 S0l 2dst S& a2 &

MS0l CHoll 2l ==l HE M Sotkl = S8 SMLUL 2F HAIX L£= J1s0l et X o 2 0
ZSELICL AANEEE=E Mat2 el &= Sol M= = ASLICH 28 22t MBlA X
ZEOAM OEX &= MEIL 2 SO Ot X3 232 Microsoft MHIA 2221 ZE S Sof

Ml Cist 2 X230l = Microsoft

2telgLiCh

S2T 2 € MicrosoftIt =&et I tHS Al2t2 Ot IAIHE TS HE 0l XhAlol & & O
USUCL "I Mt S0lcts E0= dat L= 0lHEsS S8 NS €2 =) 22
Zol gL

FHAS 2E 0l [T
Mo ZES X

_'_

ct A= M3k Jls 2= A2t 86
A £ ASLICL JHU HYE HE X
[

OIAIEIE o] A2t S0l IF2t Microsoft LISl ThS +Z3F EJ1 04 THS AIZH X ARl 424 0]
ZHGLICL A PIAS] EX0 Ch8H HIZLIA SES SYE 220 UM, Microsoft= A
S NES NUT SFS BYSUICHLHIXIUA SN LR 2 AANHE Hal II2 SO A
MG AFES HAGEE 28E 4 ASLICH

Azure 74 47 -
152 Ol 1A &E&t e

& = 5t =
Azl HeHzUA sep O EENBIANL- o BEHPENS 2200 02
ce moqm g ammo 1A OILION 1R ®EH TS TR NEHEE =
SRB &4 Q10| AEH 2l AA2 HHE ”
o Al KA 2 OIS
=240l Mol Bes olE 28 AP XEEOR
U M3 L= WAOIES Sof
HE
Microsoft LH K& &Y E2=2
AlE oA 01
Z 2 Al Microsoft 1<
AAX 0O £2
A2E A A2 OILH 1R M3t (HS N QOIS S50 OF
o= E
Q8 HIXUA AIAE Mok 90| AR 2l AA? BB ST AREES =S
TT

HE RF 24A2R NBH22

N2z B
aget =2 Hl AL A Hek
25 T MHIA 2 T
SotE BEA2L 4=
HEHUHAME 0= EE2
Xt © );”ﬁ%l—)& [0} =)
T =TT AMADBO

2AI2FOILH 1XF &3t S

PR Al2Holer tHe

Microsoft@} & ) =tolst = & st
S Y

B 22 X LR Al

FOZ 4AI2H OILHOI M A&

j||_
NS

Page 10



Unified Enterprise Support Services Description

gAS e TS FIAS e TS

AT C ANZFOILH 1R &3t S A ZHA RO CHEH & &t
et A8
0|0l&t | E2LIA HEk: o9 AI2H0H|OF )24
B =
Jl'sa et2rel 2 HIJF UAHU 2412} Ol Lf THS
Ot AHIA ZOHDF S Mot L= AAIOIEE Soff
MZ

LR A2 IIE2Z 4A12F OIUH
Melot 2

TAzure 72& L2400 Lol LIS E S5 AIZFH & Azure StorSimple, GitHub AE, Azure 4/ A{b]A £ &2 725 2201 55 ]
&L/
2P0 & ClAAE AE 20, AZ OIS, /L L XEE Sof LZE EH HZE SSLIC

ya
S XEFO SR HE =SS FH AN HBE 2L AL HEES HBA] wwg e AES KO E S YUSLILH
L8R AI2E

YR AIZHE DI A A2 I]E 28 09:00RE LF 1730(BFL L FZ H2)2 Al =IO CF 2 &40/ &F =+
O//‘L/E/
e X& 22: S X3 22l Jlse2 NE UANTES 2=06tH AJIHEotH o2 HEHsS #0 U2
ANES HMBE = UACE SsSLILL MHIA MBS 22l Js2 2 A& RS S A& 220
2 EE UL

I AAHE IS B0l e, 42 EB XX CAUANHES R AHIA= SR A2 S0l 22 A 2foH
S AN NAZHO0IE HUHOEL MBE = U= Microsoft 2l A AZ MBS LICHL A2 1HA
CIAIHES AR, Zate HAZHO0IE ZZ2AMAIIHAIZN AHs22 AAE L G & E & Microsoft
elaAEJis _OOI KNEE=X 20150 HAN & & HO0IE L S HalS M3 MU0l USLICH

HIES AIZEAE NABIAS B2, IR0 IS K& 22| Al2HE F0HE &= JUSLICH

== Je BH:QAEHE 0tZ 0l SAHCZ QS 3R EAls ot 0._|/\|C'|§ C=ggo 2d
M2 FMAQ K0S WAHAH2Z 248 LICH Microsoft 0t 26t 2 Y, HIERA =& £ =
JIEt A 250 22 HZE NS B2 AU AsLICH S & Microsoft j|§0” tol M B 22 & el
TS 0182 = UA2H FIHHIE0| L8 > JUSLICH

e K& &l FIHJls: S N 2elE M3B6tI| |lol =0t Al2tS F0ctES deg = JASLICH
Oldfet clateE BHLE HSotH, MH2=Z g2E Al2tHHe S 2 Al2t S AHIAE HISELICH Ol
MHlA= SUHZ MBEILL JtsE B20= AAM2 AL ALE0ts U Z MSE 5= UAsLICH 0]
MBI A= Microsofte] 2l A4 ALE Jts (20l Tt EetE LIt

AdlA HE 22

MNHIA HS 2El(SDM)E 2 B4 = &Y F=2A 0 2l SAlE BRE Mot X3 APlA 2 S
S0 ASULCL Ot MS 2tel MHlAsE =IHAHIA £= 08 MBlA & EFE 20 Al =IHE =
USLICH

SDM MHlA= X&&E 028 83 HE 220 OXE 2422 MSELIHL 0l N elates @A E=
AL 2R e EEUAN 22 = AsLICH

Page 11



Unified Enterprise Support Services Description

KBl WS 2el "

C+S2l SDM MHIAZ 0188 2 ASLITH
NHIA HI2 22l MHIA 88 ‘ H &l ‘
DW XX AR v
Microsoft A =, AHIA 2 2ot 00| E X & v
D23 Y 2 e v
S8l XA 224 v
S2ec 4z T2y +
W HBHE 2R KL v
ZLT oy 2 v
NHIA M2 22l 2t +
B MHIA MZE 22 +

Y - ALY 12 P A0 LR Z EE

+ - POHE + s FEIFAHIA

vV _ Microsoft 7t 28t = 2= =} M4
DA XX ALE: S A& 4t1| JLI ==
NHBIAE 0l 0tx
M=3E LIC

—
Eot=d

Microsoft A Z, A HI
M3 L ABIAS =

T2 e & 22]: HAF @HI 0l A Microsoft Il &
AlES £ QEE X T2 80| MH|A
Microsoft= J12 I Xl A &0 Z&E Jls

SolE= = X2ote Chest MHIAE

HEH & A E JIXIE Jb55HE
DM EZ HE el KON AZE/NH Y =9
0|0 flet MM X)) XE S MZ20ls e =
elaAes= X2AH0| 51 E6t= 2 Microsofttl Al &S

AEE 2H ZEl: Microsoft XIRE 0| HAS MHH
AN SEHoI== ol)| e dHo s LIC

Page 12

'3—: 2ot HOI0IE XI&: Microsoft J|=0ll CHet 2 210 F 0t OtLict &=
d A0l CHet 328 DA 3R

£ &, HIOF S 2|5t

ot 2208 Ot
2 &

o

FI| MEH 2™ §AIS Ot
21 9| Microsoft X & 2| AAQ! L| Ct. 0l243 M|
o

X AMHIAO CHet =
I

9
1
50
i
-
fu



Unified Enterprise Support Services Description

AHIA RIS &2l FIHIIs: B2 0l 2M0 SAHLZ EHEHN JAXN E2 A 2 £
C

B2 2EZ AMEIA ME 22 MHIASE M It XSS SDM 2lAAE FUHE == JASLICH
ot 0l MBIA= Microsofte] 2laA AFE Jts G0 Wet EStELICE Ol 2lat= 3 e
FIADE RIXlet SHE0A HSELICL S MS2 B2 0t Met Argtol s = LICH

AP0 g5 AE 22kt &

B B2l AAE 22 Al FHHIS0l 202 4 s
* [ES

A
= Microsoftl| 2laA AZ Jils W20 et Eet& LICH

23 LS MHIAL E2H

Jl2 WK E= £t AHIAS 22 MBS MHIA 20, 0SS MeX D3 MU~ L 282
TOHE 4 USLICHL D3 HEIA L S2H2 2IHHIS0| L46tD X F2HHAH ZEE F 20
Holglof U2 & UsLITH

g &g axLHd +
sg s U +
TS +
Azure O|HI E 2| +
0365 Engineering Direct +
HE X K& +17
2= J20 et X3 +
AOIH 20 X & MHlA +

+ THE + 2E FI AHIA
- MatE FHEDA POE = 2= FIF AH A

g Mg AXUAHE
ni=,

S AXILIOZ(EDE): AlLtCI 20t S &6 DA H ASF0l110 XNHHQ I MHIAS MS6tks
ASTHXE MBIAYLICH Of MHlAE D42 &tF = SFE0| tHet dSHel XA S 256t
A2E FE3} M L= K2 ItsES ZE6tD 0l0 S & X 2= DX HIE2LA SHE NJE
HY AXLINE HMSE22M D42 2+ & 200 RFeot== 20t XIEELICHL EDE MHIAE AHM
o= 43522 Aot HL E= BRIt A= UHl MHIA MBS0 AISE 5= UeE RSE A2 =252

SEHE R0 > USLICH
A2 EEZ 20H5te Z2, 018 2

AtS H Ol = EDE NI S o BHE 0 X HE0XNM Eote dUE 2 = A=S N2 ELICH
Olefet MblA=E 2H tE 2 Yl MBIAE D28 22 MSELIth

EDE MBIAS] EIHA HH:

o S HESSHELIAQF A0 CHE Z2 0l X 2 D= &8 242 N&otH s
ESRAEe)

=
0B
m
rr

T 0H= & AI2H0Il A EDE MHIA Al2H0I SHIE LICH

Page 13



Unified Enterprise Support Services Description

o K& MHIA 2&H

I r
ArSOll CHer & A e =S ?IMEPE’J 2—7‘—?

e FAMIAUIE X 2E HHOI &M HE L= 2= A= Microsoft J| =0l FEOI=SE XN&

o DicH AAEE HX & EE Microsoft = AIZ Jtsd 20 X0 =30/ &= Mg &

HES 2=

o

el Itetotll

|, elaA= HS OHAl 2l 2I0IA & AL 2H0l e 2l= S0l et €581

EDE 2 0H 24101 2t A8
SO BHEE LD, ABIA S HES €22 2MtE LT

Al
S8 =20t XN E

A

NBIAE EH XA L Xt

e EDE K& AMBIAN THEt @B = X&) floiAM= & M Microsoft S& Xl & AMBIA H <0
%1010# E.LIIZF 7 ALl Microsoft S8 A& AHIA A0l P2 & HLE oKX= S EDE MBI AT

Ho

o EDEANHIA=E S& 88Xl HE A2 JIE S AMZHLE IAIRH 17AI 302 MK 2 Z

(T_%OI al
[=kad

o EDE AMHIAE= HADF AEi6E] HAS & =E M0 HAIE EE Microsoft MIE & JI&=2
A 2AELIC
e EDEANHIA= & F=ZA0UH BAIE NEE XN& /XS &+ K& X0 A== LIC
e EDEAMHIA= AIMU MHCZ Z2| S26tK =8t dA2z MSELICHSEE 220
Hol A= atS 82 6H0ll 01 20 Xl Microsoft= AFS 0l & 2IF 0l =59 0|l= & AHIE
= PEHLICH
SN2 US
S8 12 US: E& 112 WS (Unified Enhanced Response UER)2 St A& CIANHE(S8t
AP0 CHE 20 Alsst 2tRE N 20l et 2t A—IHI& SHEHOZO WAZY A HZE
ool &Y QAIHE 22 NE XNEHGIH HE L 2R ABIA0 UIs AlSs s A& AEIASE
MIZSHLICH D222 =6 01 J12 XY Heol =Dtot0 E&F D2 W2 AHIAS 0ot HU &4 =&
Dl 2 J12t & AHMERX 0IE FIME &= USLICH

T0H DtsSOotRIgH [2023E 2] MIE EMMA = MZE X ‘BJ%LI Ch. MIZ AIE & 01 & O
UERS < 0H8t D401 H= Microsoft)t UER MIZS AIAE M(HE Al X = [2023E 22 1213
=2 MK ERA0 ALK ASLICH

Microsoft il& & S22t = MBIA0C Het UER A& S &2 H Mt &S Soll AAIHEES M=o 0F
SLICL A1 E=E 4T AlM S2le 22, SM 2 XNE Ol ekl SE A2 SN
ANsCZ tREED HdY CIAIEHE 22|A 0] AAIHE 22| E ?dl As2x &L

S CIAEHE &e|X: 8 QIAIEE 22| MHlAE 2= AT 1 E= 4AE A2 2 X
LN Ul A=F5=2 MSSLICHL 2A80H= 2 B ALA SH L B0 Uet AAsS Z&E XNEE
clAA S0l 2L ELICEL OIS elaAE Il ol E 2lAA0 FIotK 2 2EH, SR8 2= &8 X
CIANEE =0 CHEt M= AL AJIHEe o2 ISE XJ NS BFRE == LICH 2240

Page 14



Unified Enterprise Support Services Description

ioll

RO

O O0IE 2t

aJ
Kio
0F

i00

Wi

o)

o0

(]

H

0
oF

e}

-

10
un

if3]

ok

I7s)
o0
IH
ol

ok
K-

HE 22l Xt2 g=50ok0

AOIAE BHE2Z =012 HASY

Jo

&5H0

=

e

El
=

LI Ct. Microsoft

L

S
=

g ANHE

Al el M ALl CSAMIE S Eot0 AR JF
RCA

FIAHO RASLICH

o
ju—

ol
=]

®l

LICH

L

ol OF &

o4

ol

&

<D

ot= 02 MEE = U

00

At

off &&=

[¢]

cl il CH

t

)
et}

e
=)

2tel 2 MElA H

&

X

Hs

o
<z
W
o of
— Y=
< 2
o) o
~ &
H =
Ar ok
<0 R
oK )
oT o3

iof <k A

X

ES

A8l

=

al

n
o3
&
oll
o

vl
THr
H
o]
=

4
0
ed

Klo @r
5 H
S
ic O]
50 &
ol 4ir
=
o
=~
20 =
s
L|2
o)y =
RU o ok
B
. 0[0
1B
D o
T
K 7=z
Ho —
=2
W=
O
w o
— ™
=
7o) MH
o4
_%a_.
. 4
<1
L___u_
K
|HD
un_a
o) ﬁy
el
=)
0
il %o

ot

2 Al Microsoft 0

=

Microsoft LH Xl

I

H
1H0

K/
30

RO

KI0
3)

110
00
oll

i

-

00

-

u0
o)
Bl
zr

302 Ol 11Xt Mt HE

nr

<0

ir

ioll

]
ol

J

)
o

44
<

T
o)

<0

302 W Meldt2ee

Page 15



Unified Enterprise Support Services Description

&3 = &AOIE
NES

H

Ol

i

==
=)

TAzure 7& 2400 Lol LI E IS Al 2FHE Azure StorSimple, GitHub AE, Azure Communication Services, &7 2 75 22/, A40,
Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh % = Universal Print E [} E X & L/CH
2HQ OIAEIE 212 THE & & 204, O|AZ 30148, 2/44 & FF2 Sof M5 28 dHZ =2 S5LICH

PNSHO SH HZ LS A ANUK FEE 2LAL WSS HBA 610 44T +5S L& + ASLICH
WERIES

ME S ASHSS XNE AAMEEE J= M2IHUAH HZotD 2R Al 2
C A 2

H ALl Microsoft Azure 72 QAN CHEH A1 (HE MHIAS 2B Y 2etSE MHIA ZES Sl
CIAIHE S M=oH0F &LICH HASl 2XM o2 XNE QA2 2R AMHIA EE 88 AXLIN BEL2
TFdE S UHS NE 72 28 ISELILL AAMe 0 01 HAL2 2501 CHolf JI=X el XIAS JHE =
UTSF Il Azure HIH L HIOIEHHIOIA ES2Z X0 et VISSS MSoll0F & & OtLlct JtEet =2
A XE L Z2E BWHLY H2ES HB0F &LICL AANEEE= HZS ?lol & M3 X
HEINESZFH claAI 72 = JA2H, A5 S B0l HSR5(24x7x365) 2LAIE E 01 CH ol
LXH o MY S X ELICH

Azure 78 QA2 AR Z M oHZ N30 CHst CHES Al2H2 Ot EOl HAIZ O [ I WIIX K&
Ol & CHE Al2H0ll R ELICH Al (HS 2 Azure Media Services, Azure Stack, Azure StorSimple, GitHub
AE, Azure Communication Services, , Universal Print, Test base for M365 &= Microsoft MeshE LI Xl
2 SLICH

AEUS Fle elAA 018 Jts R0l et Z2EELICH 240l et HAgt WE=2 D8 843 A E
2te| RO 22l ot Al L.

FIALS] Ol

A
PIB0 HE HIZLIA ZQE | 152 OILH 11 H& (S 2o Al S D9 ZE o
S8 ORI L= 2469 . s
o e T FTLUXOHR24AI NEH oyt |
e Es MEE GLNE I HFIO

Microsoft2| =&l & &I}
CHSh o Al A2

= Al HhA 2 IS
|58 =88 Microsoft LHHI Al 22tRE
_ o NHIA 25 o2 AlEst
152 ol "eldt 2es
= HAZy ol
2T A Z' 2 Al Microsoft 1<

JgdH S2

o

Page 16



Unified Enterprise Support Services Description

-~

TSRO 2H HZ S S AMNM FEE LA SE2 W2
HEIAWA SSS LFOF & = USLICH
2 M% S 2H B T MEIAS G019 L2020 HBELICH

> 8E IR F7TEoHF24 A4/ 24

Tuon

Azure O|HIE 22|

Microsoft Azure OBl E Zt2| (“AEM”): AEM2 12H9| = Q& O|HIE S0 StatE ALE 2 AIE 2 X
MNHIAE HS&LICH

Ol HIS=0A XI&ot=s 89 L S BIZLIA OIMEE=E =2 =52 MBIA JIEd & 84501 2
r

DA0| (8 £ HIXLIA Q8 Y/EE FH 220 DA0| M4 B IO Folg d
HIZLIA OJMIES ZI0) 2(5) PO I£XOI HS NHIA BAHS 22 4+ ASLICL DAS oxFOR
MG O RS 912 SR8 HIZLIA OMES R0GHD 64 +2° MH JI2HS ZHGIES A
4 ASLICHAL JIZE 2% 2(5) L 01401 B =),

Azure OIBIE Bi2l= 222 IS0 M2t Z2tE 4 USUCL ISL M2 B2 DM 843 A

22| X0l 2215HY Al 2. Microsoft)t SOIBHA &= 8, ALMO LFO0I & YD 0IMES AIXGH)
oi9l J|ZE 24 8F MO HHOZ OIS SR8 HIZLIA OMES Mot X0l MBEX &SLICH
Microsoft= AFE SXI 210 OIMIES 2451012 Meish B2 THZFO Dot AR OIHIE B} 8918

=AY = UAsLICH

AEME Microsoft Azure MHIASE E&ol= HIELIAW S 0/HEES XIJELICH 2 0IHEE &Y
Azure E2HE U200, (e Azure S2HE 0N N0l ERSH ZS D220 FIt O|HEE P0HHOF 2 LICH
Azure E2HES SS HIZULA Z0H0| HZ5HH DHUHH ME L= MEBIAE HS3dt= Azure 215 2
Azure 2l A MEZ B2 ELICH Microsoft= OIHIE & EOF D2t St DM E2HE S FIIGHL

DHUA ML AEE S B2 LI
OlHE & 252 Y22 Microsoft= LSS =& LICH

. =

=<
e Azure SEUS0UA Mo S22 L SR;AH 2E +=H
Microsoft= &= A2t & O+ X £
Z0l CHet MH 22AME WS

Azure 2ctRE SR H2 Z 2, 0IHIE S O|HEQR 23HE QAEHE MHIA QE2 At &2 AEM2S
L &S Microsoft Azure portal2 Sall M O|I6H OF & LICH

A Olet THS FHAS Ol& S

Page 17



Unified Enterprise Support Services Description

S|
SUstHIZLIA AIAE O
QEN MEHELIA =EQ5 22 B e i o ZQ Al HAS D BHXO
D28 e £22M0 X5 152 O|LH1I|'\_2f_[:H8i TS TN B 510
& Al Microsoft L &1 &8t _ _
= HERE AHHo=z - &HE]
Al HELIA T2 KA} R
SAE0 HANOZ RS . NEEVESNTE
PP 302 OILH 9171 48 2l2A BHE, ==
TE T e = 7LXGHR 24A12F XIS E 01
152 OILHOIl He2lot 2 es L=
Microsoftl| =& & & Z It
NETT=' M AIA 2 Microsoft LHOI Al KIS
oo MEs fAZH A
S8 HIALIA AIAE X6t D _ _
S24 AH0 CHEr XIA0l e
et MblA &4 = &et K& AXLIHS &0, S ote=

g2, 0leigt AXLoe
CIANIHE 22| ZZ2NAE
K &oty 2taster = JASLICH

20l

O O

Z' 2 Al Microsoft 1<
=)

TMicrosoft= HE 3t ejA2 = SEE HI6/0] SH HZ SEE HET 2ot Z2 247 WA LHEIH0/SH0F &
+ Qs

2 AEM 2 12 T8 M2 E SOI2 0 HBELICH

Microsoft= AF= A& J|2t SOt Z8l 2E OIHIEN Uet A= OIHE 2= MS0okal, 0128t Atell ot

HZ = A=Kl &elgLlth

40

Microsoft Cloud for Retail 22¢2| &

o

0 &
>

|HIE 22| = Microsoft Cloud for Retail 224 2| H| X LI A0
& MHIAE HIZ8HLICH

]

Microsoft Cloud for Retail 224 E ¥
SR 0IME S0l etal= ol 2 O
0l XI& 2 Microsoft Cloud for Retail 2t0| & A S F2ist 2401 CHoH M EBH 028 O EN =& LICEH O
K& & LS Microsoft Cloud for Retail 2 & X &0l 28 & & LICH D365 Commerce, D365 e-commerce,
Microsoft Clarity, POS Add-On, D365 Fraud Protection, D365 Connected Spaces(0I12| 2J/0H A - 0IS 2
HEE = AU), D365 Marketing, D365 Customer Insights, Promote 1Q, Microsoft Advertising — Bing Ads,

Azure Cognitive Search, Intelligent Recommendation, Azure Synapse analytics. 2HE 280 e HS

= _A_

A 212 Microsoftll Al 2= Al 2 http://microsoft.com/licensing/contracts(5c = MicrosoftIt X| & dt= &5
AOIE)Oll HIAIEHLICE

Ol MIS=20A X2t 82 W SR BIELIAOMEE =2 =2 A& JIEd £ 84501 228
D280 CHet =2 Bl 2L A Fet d/EEs 20 =22 1240]
=

BIZLIA OIMIEE= IO 522 H5HQ S MHIA

J

ot
= UASLICL DH2 HEHOZ

Page 18


http://microsoft.com/licensing/contracts

Unified Enterprise Support Services Description

MG O MRS 012 SRS HIZLA OMES DHGHD 04 20 MH 1212 TEGIES ez
4 USLICHAY JIE A4 52 0|40 F2)

Ol etz elaA disdil Ml €2t = JUSLICL HEE M=F 2= 024 d= AE 22l K0ilA
Z2otY A2, AHM0 2E0l &3 Q120 Al | S JIE 2485 MUl AH2Z &0

|
SReHIALIA OIMIEES Melotl X0l NS A Z5LICH

Microsoft= O|BIE & HO} J|2F St D240 S HS EItotl) DHUH MBEL2 AEE 2
ML

o
o

= o oo
o Azure ERS0AM dit 55
e NIz L 2E NS 2AA0AM S EF:.* Atell Ol CHEt XI&E HS
Microsofti S A EL0 S 012 = A= A SHE 2etot)] fie 2E =X & A
2 5

2t
B AS TS0 B0

2, 0HE S Azure SFE O|HIES 2H&HE QAIHE

OlHIEDI Azure 222 E &2 8 S L &lol=
MS Z &6 Microsoft Azure TES Soll Al JIolOF &LILCH

MEIA QE 2 Atell & 2| AE

OIBIEDI D365 £= M365 2t E SFES E&ol=s 2R, 0/HE S 0l S Q0 e OIHES:
SEE QIABEE MBlA QE2 SMIL2ds MS=S ot D365 2tel K& 2| < "D365 O|HIE"
A& HEO et =68 HEE Soll MOIZ 010k &LICH

Azure HIS2 832

A Olet THS FHAS Ol& S

15—‘?’— OILH 1t 7“5;2} s %

_ - _ A2H /~$|2 _
QB0 HE HIZLIA Q8 28 01|_Ea1|0|_ LQ Al HAY DR FREN EL
T2 L= 28 288t 302 01U S0 AMSH2IAA B, | MBS S Y2 B 5H
=2 - = 7UXGHR 24A12 XIS R 0l NZ9E NSHO2 Lajs
Al I ELIA T2 KA} ey

=AG BAROE Ko Al KA B THS

e Microsoft2| =g & & Z It

HAIA L Microsoft LHUI Al XIS
BEoZ9 AlSESHAZYOIE

Page 19



Unified Enterprise Support Services Description

A2 A 24 240l et XAl U=
o _ X2 ARILIOI2 &0d. S 5he
ZQ8HHIZLIA AAE X5 ;lo Lo 801 S
42, 0lefst A X LIHE
APSESE AHIA &4 = 2kg) OIAIHE 22| T2 MAE
Kot 2tA5E &= JASLICH
22 Al Microsoft 09 &N

sz

&R 24x7 0 A1 LFE2 ) 01 = o OF &

T Microsoft= ZZE & 2|4 A L= 282 T

+ QL
2 AEM 2T GHZ T8 M2 E SOIZ 0 HBELICH

[
Im
o
010
ro
[w
alo
[
my
(=}
B
0
il
C
[w

CHE 2= MS2 32 2lA

FAS Ol &t THS

AL Ol TtHS

Page 20



Unified Enterprise Support Services Description

Al2te 1q 2R Al HALS D2 BA X
£
EIE x| A A Edl -
SUE BIZLIS A28 D Arure S 9 A MBI LUNE S HE
_ = — -4 - = A
A0 HB HIZUA SRS s D s e LU TEHOR
Sg ozl s 2249 = s S
gmsEs. JIEt 2E ME L MHIA - Al B HA QS
SAXA XM ERE TAIZEOILHOI 1R M3t THE
ol L= ¥ AIOIES Sl
QD] AMEE 2| AAZHIE -
M=
DM Kok Al BE RIAADL
24N2 3 22
OZE 25 UAB SR
L ad
=
Microsoft L HI& &Y E2=2
AEE | AZ Y 01A
Z 2 Al Microsoft < F &0
£
TAI2EOILH 1% &3 OHS NEE LUNE S S
os B3 T 2" O L2
MAT A =Xl
OIE 28 4AR SN2
ZQ5 HIELIA AIAE X5 o B Al HYA U HE
— _ =
SR M5t E 8 AOIES S
TAIZF U XMeld 2est M=
o 2AIZFOILY 1R ®at HS Microsoft o & =gl 8t = & &t
e==B SEEBNEN VY oo sy
AFCHSE A Z=0| Y| XL A 95 HE 2e| Xt 2R Al
_ JIZ=OZ 4AI2F OILHOI Al A
BE HTO MHIA &4 £= 2 o=
OFSIZ= 24BISHO | | AAFE ==
—u.‘?_I'E oz:n%\—l—l'l_o‘_l I1§}'_CF_=9J| /\+0|E§§6H
MEIHAE 0 HE2 . T
RS Y s A QS NES
B I —— =2 T AMADO
2 AI2FIIZ=O2 2412+ OILY
HMelJh 2 Qs
A2te ¢ AN2FOILY 1R &3 OIS AP BHQITLOfl CHEH & &t 5t
. _ olety 88
0I0I8 HIXLIA K3k A2 AIZHOICE CHEA =

Page 21

24A12E Ol CHE
&3t L= & MOIEE Sl
NES

2l
=



Unified Enterprise Support Services Description

Jlse er2tel 2HoF QAL
O & MHIA ZO0HIE S
LR A2 IIE2Z 4A12F OIUH

TAzure & 22400 Lol LIS E S5 AI2HE Azure China Cloud, Azure StorSimple, GitHub AE, Azure &4/ A b4 &= &7 25
22/ F ZEE X ZELICH

2R & EIAAE AE 20, WAZH0IE, oL L XZE S HEEH EH HEE S5LIC

? AP EX oHZ =82 X£E + A= A} FE S BENL HEE IS + 8 TR EANE & #5252
YEF0/0HE + ASLICH
4 P AIZHE LHHH IAIRE 17 A1 02D ANEZ 2L & +& H2)YLICL 7 A2k FI0ICH CF4 4018 + UL

Office 365 Engineering Direct

Office 365 Engineering Direct: Office 365 A XILIGE S0l (ist L& BMAE EESH= Microsoft
Office 365 Z2EE HHE L= HUES2 4 AAZ2C0 CHEt erarE X
MHlA=E UHZEE HUE £= HUESO FIHHIE22 A8 £ J2H, 0

20 =0 AsLICH

N X XI&

HE X XI&: Microsofte] SEHSUHAM S Z2NHS 7=, HE & Xots D24 e
T2 N = I et 2& Sct2RE L MS KAS J|Et2e X
MSSLCH ORI N2 240 224 = O I8 X, Fefd Bt ALM/DevOps £ &, 2ot O
[, 2= HE 85 2UHE, S Z2 08 s lis), A= 2E
S SEHU XIS MBELILIHER XNE2 = 822 AIEE

CHEE XI&: 2 =2 A0 SAIE BHoll [eh 018 JelElZ £F82 LR E F4ot=

= % 2t AMHlA HoE MEN Uet == =2 AES MSELICL 0lE A2lElZ 0l
st X2 XEE NI MEIA T2 S MB0HH FOHHIS0| A6t D Y F2MUA & &
20 g2ELU

A

AHOIH 2ot g &F]

AOIH 22 XI& MHlA: (S & Ul Albtel2 2F0AM 82 F 01 ALOIH 2o 23 X &S

HISELICH"AIOIE 2t AMHIA"). 0l2i &t MHlA=E ER et AOIH 222 AgS =011, et 2D

SE0 20 X2 UL, H=Hel 2ok ol AtellE Aot S Mlots O =501 ELICH

AOIH 20t XI& MElAE XI& MEIAS XEE Z2 S MB0tH, AAS Y =2 MM EXE
A O A

B0 S2& ot =+=5E K=ot 018 &= ASLICH

24 O=X XA
Ct=& X3 AEIA R
Ct=& XI& 2 Microsoft S& JI& XI& AHIAL SN &S F2M(E=s 2 F2AS)0 £ U=

Ocf K& AX0A NEE MSELICH U= XN& 220 et €82 UsSH €sLIth

Page 22



Unified Enterprise Support Services Description

o SAE: (02 HY F=EAMOUA FAIL Microsoft S8 XI& MBIA0 CHol A= MZ & XI&

PIXNSLICE Zcl SAIEX @2 8 0l AAML NEE 28 435 A 222 Jl2 ARt
gLICH
o [CI2ALEH”:0X2 AHAI 2 AE 2AXIJt Ot Microsoft S& I A& ABIAE ] 2ok

FIAS A =2 A0 SAIE XE X010, AADE ol e X0l CHolt F20Hot= MBIASE 2=
PRI LICH

S

2 USSD= AtE Jtset U=a X2 MBIA0 ol 2 ELICH B8 Jtss 32 S8 AMblA & 2d

0l A& ?IXE 2e A =2AM0 LhESLICH

Ool0l &8 E MblA= TS 22 =8 At 0 Microsoft S8 J1& X & A2 222 SAE HY

FZM0 AEE X X2 HMEEHU, S L2E0 2ol 262 = A= N2 X2 M52 = AUSLICE

o JIE2 IHIIX MHIA: EE2 20| 8= & J12 I MElA(v" JIs2 EAE)s NEE K&
FXNZ MBEAU, SAE MY =2M2 SAEN ol AR AXNZ 2 2 MBELICH

he fxoz Rz 4

ol

o S MHIA: S MHlAE SAED} OtH TOE RIXN(EAE &
USLICH

e ANHAKXNS 22/(SDM): &2 =2 X0l A& 2, SDM2 N E&E SAE 2 T
FXNZ MEE = JAsUCH Jl=2 WX E&= SDM MEIAS] JtELE2
SEHEHMH, SAE DX 5 HE 22/ A0l 2ol 2t2lELICH SDM K& MblA =
2 A2 HEELICH FIF MElA £= g AHIA L SR8 20
MNHIAJFERE &= JAsUICH

o FISDM: 2 =2 A0 ZAE HE SAE = U2AEE X AXO Cioll It
SDM 2l&AE F0HE += AW, 0l= NEE K& AXNZ MSE UL elas Jisd
2 A ARO[k CHSLICH

HEE HHIARIS XJ EUAM "+ JI22 EAIE)e Jtgde s 25Utk

o [HHI MHIA
o Tots Ul ABIAE &=
UALH, G2l = 01212 £

o SX&C AMHIA-Z2 &2 24: F0iet MY NEE K& X2 H20H HSS L C

g

H0

AEE A&
| 2|oH
x|

SDM

AE

fol

AE

=

= foh

P

-

SLICHL Ol MHIAS] =2 &Y =2 A0 1= O
FEM0 XNEE X& AAX(S)HA MSELICH

A
==
O
=

e X#& JIE X2(STA): STA Mt I 2o A F=2AM0 XNEE X 2AXI0A
HZEH, 0l elaA JrE2d0ll et €etE &= JASLICHL

tEolJ| ?lol 2= 18 AHIA

o IS MHMHIAKERE:S 2 A =
R tEL0l Tt €t &= AsLICH JIEH Miet Atetol HEE

A
U STHES THE & US
& ULt

o TOHE OHE XNE MBlA=E &Y =2 A 0l XNIE= K& /AX0A MBS LICH

Ch=Jt X & It Ak xA

= 2M YRS T F2A Ol 200 H o T2 2A0H, FAS] AHIA RIBE 0II0 2248 HE O3S M
Z2 U OIEZ JI8OR BLICH

e Microsoft= XNIEEX &2 A& XS HAA0 S AE EE U=2AEE XN&E /XA 0ot
Y F2A0 XNEE 3 Ul MUIAN0 HHoHESE olEE = UASLICH 012 22 H0eE

Microsoftl| TH&F0l 2t of <& LIC.

Page 23



Unified Enterprise Support Services Description

e Ul JdIX2 EAlel BLE HAdotd &Y =2AM0 JIMeE SAE & U2AEE X& fA
2H0l2F wetdE == ASLICH 2= wate 2 K& AKX Ul A0l CHol & X St & 2E 0l
JI=GtH 22 ELICL 8 22 Microsoft MUlA 8E X MBS = JUSUICH A==2 HH]
dellX s =ciet wat2 OtE JbtE ©@20tK Bt=E2FLICH Uil X 2 o2l =0 2H0ll Wete
= SlsLUICH

20 H
= o gl

]
B0 = 2o
> 0 U )

S SAES G2AEY XV UK 20 RS XN NHIAS BHE E= D60 20
SH= Al SIS0l CHoH &E QI Mels RLIC

Z2M 12 SO 01RO MHIA HE T MBS M2 K0l BRE & ASLIC
HP S8 2ol IAIGN s 8 B Z2N0 HAE 2 X AU He 2E NUIAS
5HO1 KIZoHOF B S0l CHoH S B ADL LELICL 22 Microsoft M Xt SAE
Of CHEH BOIS DB 2 BHLICH DU =0t M2 0l CHoHl HEQ! MUS T OF HLICH

H7 S22 09: A%, £3, THUIA(ML), SALRED), 8=, Y=, HUCS
QU QAEYARIONRE ML RIHUIA TONE HIZ MEIA 22H0l= S X 2IXI0IA
Sle MHIAS ZJiots 2SOl M F2A THE0F BLICL MHlAE 24219 X2
2 TS0, 0DI0ls X8 JhsE RS XL ZeE LU

25 JIEF HISXA
Microsoft S& A& MHlA= CS &M 220 JOtE 0l 246t MSELICH

Page 24

JIZ2 WIIX S MBIAJEAHADE X E S X A /G R0 P XIol U
AL MBELILL ME2Z Eel SAEX $2 8, 2= JIE AblAsE &
SAlE = XNEE M ATHAZ 23 MSELICH

[
—
N

o2
(<]
=

=2 A 0IA

Jl2 K CHE MblA= S0z ML, Jlsst R0 = HAL S Xt /\P ote
Az HEE = USLICL MHe =z &2 &2olXl &= &, JIEt 2E AHlA= AHIAS
MlB 5= Microsoft AHIAJF AXIGH UesE R A £= 20H=zZ HSELU EP.

N FTENE=2 ST 0L XA MUIA EH HE2AHH 2l BADX $= & L= HAE
2ctel X& Z G (http://serviceshub.microsoft.com) A SE3dl M dtX L= &, GAl=
HADE &S =2 A2 22 A0 H= 2l0ldA S2 2 A /= F2 HEAE IDE

I8t 2 R0 2O http://microsoft.com/licensing/contracts ((£= MicrosoftIt X| & &t &=

AOIE) Ol 2= Al 2 MicrosoftIt HIAIGH=E HIE ZAHUA AEL =, A8 EAIEL
AN OZ AME = U= Microsoft AZENH L 22421 AHIA HSES 2 HEN CHoll

X&E M8
BERE 220 el BASHA H= 8t AIEE L HIEH HS0 s XS WSS X LSLICH
& 2 F2AMH0 AL =2 A2 J(2H0 R0HE =IOt MHIAS ZEE 2= MHlA=EHE
A F=E2AH2 0|20 280K 2™ AHEELICH
MHIA M2 elAA AR s (20 et HSE 5= A2, 2lA S8 JIES UFGHA
%22 FR2 /50| HAE &= USLICH
A= HAL QAN 2t 2HE 2461 fIoh 3 A2 2 Soll HAFL AIAE0f| HAAE
= USLICH SAS A2 AL S8 AIAEIN CHORA OF HMIASHH ELICH &3 HE
KNS Aol HAl= LA H HEE BN A A LS HHIE M SoloF &LICH
22 NHIAE AF20otH H Microsofttll 4 D242 GIOIEE H&, M2l L XA AcHOF & 5
USLICH OIZ H & A Microsoft= Microsoft 2! J|== AFE5610 Microsoft HIOIE 25


http://serviceshub.microsoft.com/#.
http://microsoft.com/licensing/contracts

Unified Enterprise Support Services Description

Page 25

M Y HIE ELICH AHAIE
B2 HAt= 2D HIOIEHO st 22 4 &t
Microsoft HI S Q1 Jl= AL 10 230 (st MU S
S gLl

HADE APl ATE 14 OILHOI & Ol Ol 28 A =
Microsoftot AHIA DA 2| X0 100%E F 4 =22 SHE &= UASLI
NMEIASE FII2 F0ict= <, MSS E0I6tH o) ?IoH MElA 204 22l E Ze&g NS
27 = UsLICL

=
@]
(%]
o
N
= 0
o
Qﬂ
>
0
2o
o

E:
>
i
ut]
b
A

FIAIL B LK =& MBIAS =206t 012 UE MHIA RELZ wWEtot DX ots B2
AE Jtsotd AL AHIA HIZ elAA2 SIs UM MBIAN SSE gt BESE =

USLICH

Software Assurance ol & 24x7 @ Ml o Z K& QIAIHE(SAPRS QIAIHE = "SAB")= oY
2 U (Microsoft)} Z2&)22 M&tE = 1, JI2 WK XNE =2 03 3
AXLIHZE(EDE)S EA2 R @A /L= D3 AMUlA Y EREHO A AL QAE 26
HEOZ A2 JISELICH M= 22| 2l AA= 0| 2H LU 2422 S0 £
UASLICHOHEE HR). X2 A& Jel/Fe UE XS 30120 302 XY & SAls
A 2N HAE D= MES S XGHSAB EESH| S ots 2HUS HAHH HRE 4
UELICH Software Assurance Gl E 0= M S =212 £5 BE L &0lT 010 =2stH Xl &=
Ol 2M0 HAIE =AH YL "HS Z2AH"9 X&0| ¥EZELICH Y IHE DA 0l Tt
THES S U2 WX HAY = Aot K& HSEAH A 24 @40

Ze=2 0lXl=, 20238 22 2H AMEE = 20 ol Z XA ol&e HFW 22 FIH AR

& 2 = www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits il A
g = AsLICH

=JH0ll et €2 FIH MBIADEMSE X ZS = JAUSUICH XME HE =2 A ALl ABIA
NZ elAA0 226t AIL.

7 Ab= MicrosoftOfl HAHIAE HIS 8 Microsoft 01212l 2 =010| A A Fcte O Sl gLIC

MEIAO= MHIA MIES 2, Aot £= Microsoft)t &2 R8F DEQ 2tE 21 Y XF, L=
JIEF XI& AMHIAS] 2 E KIS0l 2E

s ABIASE M3 M, Microsoft

rr
iz
s
g
in
=}
o
10
2
|
Oh
1
10
h
In
i
=
0
oh
b

D2 XN MEIA = Al HSEHE 222 #28 & |A 22lote A 2 2 MY
=
=

L

_|

TOHSE AHIAO CHE 2 EHS K7 ALE0

MEIA= AR D20 A X

A
S U200 oAM= s &2lot0l 0IF 0 X0 Microsoft= At 0l &2l X2l ==2| 0| S
MM ZB8IE E2ELICH

m

[
st

fau}

\d

ol
=

USLICH

-
o

u}

bl

GitHub XI'& Al H| A= Microsoft Corporation2| & =Xt X+3| AR GitHub, Inc. 0l A
MNSELICHL &Y =2AM0 Bt Sl = AP0l AT etE, GitHub ol E 8 2

2t & (https://aka.ms/github_privacy) 2 GitHub HIOIEH 25 =5 & £¢t

& 2 (https://aka.ms/github_dpa) LI 0| A A2l GitHub XI& MBIA 20 HEE LICH

SOFEM 2 L OtE0l 2 220 SAIE = ASLICHL



Unified Enterprise Support Services Description

26 FAAL AR

7 A2l Microsoft S8 X2 MHIA GIE S

%X 5151210 o
O|PAIES Rh40HOF BILICL OIS AR E E40HA RE B
Aol 2

Page 26

HE2AN0 SAlE 22 A0 TS
MHIADE XA E &= ASLICH

A0 X3 MEHIA RS

FAHE FIALS B2 01 0l Y2 1
|2 AMUlA 22 E

HZotJl ?lofl OIFHA= WF Z2NAE 2elots SAIE
INESSSH BB

HADLO=E X3 AHBIAE F0iot=s 22, HAl=E AAML 88X 2= 012 0| UL

HAL RE &K XN 25 L DA X& AUlA QES ME6)| 2ol O1FH K= S

I2NAE 22lols HAIE X2 AUIA 22 HE SAE NS /AXNE2 XHMNOF E £

USLICHL el HAAl= T2 K& /XA HAIE X& AUlA 22| IHE NHH0FE =5
UASLICH

_|

F A= 20 et Microsoft XI& RAIOIEE Sdoff, T= M3tz XE LES MHs M|
Uz NGE U3 N HYNE KNEFS = UASLICH £8 SRE JIg AUl A2 22t E
ZelA= g N2 ZE2 Soff SRS N3 QES MEE = JASLICH

22t MHIA X3 RE HL, HAML S2tRE DB AHIA S S2RE 2elkie 2
22t MBIA X3 ZE2 Soll XI& QLEAE Xﬂ%éHOF & LICH

MNHIA QEME HEE M, A S NA Yt JI2dez HAMII A A= B2HE
Ol ali ol Of ot0 2 X E Microsoftdt X E X'E ol 2Fole A2 XNEE = U= 2XME
SHE = A= S20| QO 0F SLICH 6t 0led8 S Res AMAE 2H HZE2S S
Mlcrosoftjf MHIA RE HES 24 L diZcote 22 NS = JUESE XA &= Microsoft
MZ 2 A A2 Microsoft 22 0fl CHoll 2 2810 U OF &FLICtH

MNHIA QENE HSE M AAS K& A/ iie A QB U2 285 T Y
MZE 252 28E 20| 272 = UASLICLOIHE 2= WERD ==, 2F HAIX
HUH, 2E FE 28, HE FH HE, MHEY AZEYNH E£= ME2 74 24 &1,

TIZMA =F0l ZSELICL
H et

FHAHE AARE 008 MEI A0 2460 ABIAS 22 HE 2dS Pol A E§86I2
S gLt

I FEAMU SAIE XNE 242 HEO| A= B2 Microsoftlll 2clJl2 S2Ig Lt
HAS| OIOIE E BHAGtD, A2Ae RF 2 Qo] &AL HEE LS WAHote A2
AL AU LICH 8t HAl= HAML AZE 02t CIOIE O et 2 &0 22t= XII|J|
Flet BXE FEHE MY0l ASLICH

HAbE Jts8t 22 MHIAQL 2046t AL N2 RVotE D2 HEE AF DAL
SotJlE S2gLIth

HALE AALL HRAO0IL H LIS Qo dM45t= waSHl & BHIE XSS M0l ASLICH

NHEIA MS elaA2] Q7200 THet AADE A0St A8IAN HE 1 el Y S Ol &oloF &
&= AsLICH

Ol XIS 2R2 SetE MEIASE AHESHAHLE JIE 10t
MHIA0 Ciet CIoIEe LMt Us B2

©
e
30
A
[
%
oq
1o
o
e

HAl= ol e &Y FE2AH2 B2 & 602 OILHOI CHEI ABIA, D2 MHIA 2 ESRE F 1
S Z=/00Y HIOIEE S A0 MIE0tDI2 S2&L



Unified Enterprise Support Services Description

e A= Microsofte] &1 & 20l 28t MHlA MB E0H &3k 0% QIH HAA L HE
A PIAS LR AMAE 2 AE =20 et HAASE MB6t)l2 S2 gL

Page 27



Unified Enterprise Support Services Description

© 2022 Microsoft Corporation. All rights reserved. 0| Xt=Z Microsoft Corp.2| HAI &
E=tHiEst=s A2 A6 = A LICH

Microsoft 2 Windows= 01= 2/S£ = JIEt = JH0l A Microsoft Corporation2| S

C
HIIM olsE &M AL HS 0IS2 oild 27 A2 o2e = AsLICL

ro
ol

Page 28

J
b



