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Unified Enterprise Support Services Description

1 Ocbl Ky>KaT Typanbl

Microsoft 6ipikTipiareH KOpNOPaTUBTIK KOAAY KOPCETY KbI3METTEPIHIH, cunaTTaMacbiHaa Microsoft
KoprnopauusacbiHaH caTtbin anyfa 6onatbiH KoAzay Kbi3aMeTTepi 6oMblHLLa aknapaTt bepinreH.

CaTbIn anbiHaTbiH KbI3METTEPAiIH, CMNaTTaMacbiMeH, COHbIH, ilWiHAE anfbl LWWAPTTaPMEH, XayanKepLlinikTeH
6ac TapTyslapMeH, LLIEKTeyIePMEH XaHe O3iHi34iH, XayankepLuiniriiiz6eH TaHblicbiHbI3. Ci3 caTbin anaTbiH
KbI3MeTTepAiH, TiziMi KacinopbIH Kbi3meTTepiHiH XKyMbIC TancbipbicbiHAa (XKyMbIC TanCbipbICbl) HEMECe OChl
Ky>KaTKa CinTeMe >KacamTbliH XaHe OHbIH KypaMblHa KipeTiH KbiameTtep ManimaemeciHae bepinreH.

Ocbl Ky>kaTTa Ti3iMi bepinreH KpiameTTepaiH bapsabifbl bipaer 6apabik Xkepae kepceTine bepmeligi. ©3iHi3
TYpaTbIH Xepae caTbin anyfa 60aaTbiH KbI3METTEP Typasbl MasiMeTTepAi Microsoft kbiameTTepi XeHiHAeri
eKinre xabapnacoin, cypanpbl3. KomkeTimMai KbI3MeTTep e3repTiayi MyMKiH.
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2 Kongay kbiamettepl

Microsoft Unified Enterprise Support Services (Kongay KblaMeTTepi) — LWbIFbIHAAPAbI a3alTyFa, OHIMAINIKTI
apTTbipyFa xaHe AT UMKAiHIH Ke3 KereH caTbiCbiHAa XaHa BU3HeC MyMKIHAIKTEpIH Xy3ere acbipy
TEXHOJIOMMACBIH NalijanaHyfa KOMeKTeCeTiH KeLLEeHAi KOPropaTUBTIK KOAay KbI3METTEPIHIH, XXUbIHTbIFbI.
Konaay kepcety KbI3MeTiHE KipeTiHaep:

e AnablH ana KkepceTineTiH KbidameTTep AT MHPpPaKypblIbiMbl MEH OMepaLusanapbiHbiH, KyliHe koagay
KepceTyre XaHe XaKcapTyFa kemektecesi

e OKocnapnay MeH eHAipyAi XXeHiNAeTeTiH KbiI3MeT XeTki3yai 6ackapy

e TokTay yakbITbIH a3aiTy YLUiH XblagaM XayanneH KamTaMachl3 eTeTiH 6acbiM 24x7 Macene wweLly
KbI3MeTTepi

2.1 Carbin any agici

Konzay kbi3ameTTepi ToMeHae cvnaTTanfaHgar, KopnopaTuBTik KbI3MeTTep XYMbIC TancbipMacbiHAa
KepceTinreH bactankbl 6yMa KenicimiHAe KOCbIMLUIA KbI3METTEP XXOHE KEHEWTINIFeH KbI3METTep MeH
wewimaep peTiHge 6enrineHreH bactankbl 6yMa peTiHAe KOMKETIMA.

Tayap Cvnatrama

Herizri byma Ci3giH yibIMbIHbBI34a KondaHbliaTbiH Microsoft
BHiMAepi XXaHe/HeMece OHNANH KbI3METTEPIH
KONAANTbIH aNnfblH ana KepceTineTiH, Xkayan bepeTiH
>KoHe XeTKi3inimai backapy KbiI3MeTTepiHiH, TipKeciMi.
Herizri byMaHblIH, iliHAe anAblH ana KepceTineTiH
KbI3MeTTepAi («+» TaHbacbIMeH HenrineHreH),
KEHEWTINIreH KbI3MEeTTep MeH LelliMAepAi
>K9He/Hemece apHalibl anjblH ana KepceTiNeTiH
KbI3MeTTepAi Herisri bymMafa KOCy YLUiH NanganaHyfa
60onaTblH ©3repmeni Tesem* KapacTolpblafaH. bactankel
MakeTKe eHri3i/ireH Kbi3aMeTTep ocbl 6enimMae «v'»
GenrineHreH Kynae yCbiHblNazbI.

KocbimLua Kbi3MeTTep XKyMbIcKa TancblpbICbiHbI3AbIH, MEP3iMi Ke3iHAe
BacTankbl 6ymara KOCy YLLiH KOCbIMLUIA Koazay
KbI3MeTTepi, OHbIH, iliHAe ANAbIH afa yCbiHbINATbIH
KbI3METTep KOJKETIMAi XXaHe oCbl benimae onap «+»
TaHbacbIMeH KepceTiiegi.

KeHelTinreH KbiamMeTTep XaHe WewiMaep ApHaribl Microsoft eHiMiH KaMTUTbIH KoZay
KbI3MeTTepi Hemece TyTbiHyLWbl AT xyiieci, XKymbicka
TancblpbICbIHbI3AbIH Mep3iMi Ke3iHAe bacTtankbl bymara
KOCY YLiH KOKETIMAI XXaHe ocbl benimae onap «+»
6enricimeH kepcertinesi.
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bipHelue enge Kongay kepcerty BipHele enge Kongay kepcety MyMKiHAiri XKymbicka
TancblpbiCTa (HeMece TancblpbiCTapAa) cMnatranfaHaan
GipHelle KonAay OpblHAAPbL! apKblibl KOAAAY Xacayabl
YCbIHaZbI.

*©3repmMeni TeNeM Kbi3MeTTepai caTbin any KesiHAe anfdblH ana KepceTiNeTiH Kbi3MeTTepa,
KEHEWNTINIFeH KbI3METTEP MEeH LWeLiMAepai, andblH ana bepineTiH KpeanTTepai Hemece apHalibl angbliH
ana KepCeTiNEeTIH KbI3METTEPAI caTbin any YWiH KoAAaHyFa 60naTbiH Heri3ri 6yma coMacbIHbIH
e3repMeni benweri 6onbin Tabbinagbl. ©3repmeni Tenem peTiHge NanganaHyfa 6onatbiH Heriri byma
COMacbIHbIH, 6esweri Typaabl ManiMeTTi Microsoft ekini 6epegi. ©3repmeni Tenem comacbiHa KaTbICTbl
Keneci WapTTap KoajaHblAaabl:

e AnabiH ana 6epineTiH KpeanTTepAi Hemece apHalibl anjblH ana KepPCeTiNeTIH KbI3METTEPAi caTbirn
any ywin 6ekitinreH esrepmeni TenemMHin, 20% Hemece 50 mbiH AKLL sonnapbiHa AeniH, Kancbichl
Ken WhbIkKaHblHa Kapan, naganaHyfa 6onasbl.

e O3repmeni TesieM XblJl CalbliH besiHesi XXaHe e3repMesii TenemM KoajaHbliFaH KaHaal aa 6ip
KbISMETTI TMICTi XbIAAbIK MEP3IM iLiHAE TYTbIHY KaXceT.

e  Ozsrepmeni TenemMAi ocbliHAa cunaTTanfaHaan ¥CoblHblNaTblH KbiaMeTTepi 6ackapy yLiH
navgananyra 6onmangpi.

e Erep kbi3amMeTTiH, 6ip TypiHe Flex Allowance apkblabl Tanceipbic 6epin, oHbl 6acka b6ip KbiameT
TYPiHe aybICTbIPFbIHbBI3 Kesice, OHbIH 6anama KyHbIH NarjanaHyfa 6onaTbiH xaHe KbiameTTepai
KepCeTy XOHIHAEr MeHeaXepMeH KeiciareH 6acka 6ip kbiameTke KoagaHyblHbI3Fa 6oaabl.

e  O3srepmeni TeneM COMachl KeMiCiMLIAPTTbI XXacacy Ke3iHAe Tyren >xymcanybl TMic, avitnece byn
MYMKIHZAIKTIH KyLLi XXOMblaazbl.

2.2 KbiameTTepaiH cunarramachl

Konaay kepcety Kbi3ameTTepi 6yMacbIH KanbiNTacTblpy YLWiH BipikTipiareH Tayapaap ocbl 6benimae
cunatTanagbl. CoHgal-ak, ci3gin, bactankbl 6yMaHbI3fa Kocblnybl Hemece Kenicim Mep3iMi ilwiHAe KocyFa
60naTbIH KbI3METTep Ti3iMAeNreH.

AI'IAbIH ajia Kepce'rine'riH KbI3MeTTep

AnppbiH ana kepceTineTiH KbiametTep Microsoft xxymbIC opTacbiHAafFbl akayablkTapFa xon bepmeyre
KeMeKTeCe i XXaHe pecypc KOMKETIMAINIMIH KaMTamMachi3 eTy XXaHe KoAaHbIcTafbl XKyYMbICKa TancblpbIC
Mep3iMi ilWiHAe XeTKi3yai xocnapaaniabl. ANAbIH ana KepPCETINETIH KbI3METTEP TOMEH/e KepCeTiIreHael
Hemece >yMbICKa TancblpbiCTa MaliMAEHTEHAEN KoMKeTIMALL XKeprinikTi XeTkizy 6apsiblk KbI3MeTTep YLUiH
Hemece bapAblk aiMakTapaa KomkeTiMai 6oamaybl MyMKiH. XXeprinikTi KbI3MeT peTiHAe Tikeneln
caTbliiMaca, xa3balla TypAe XaHe KOCbIMLUA aKblfa TeneHbece, XeTKi3y KallblKTaH OpblHAaNaAbI.
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Xocnapnay Kbi3ameTtTepi

Xocnapnay KbI3MeTTepi KaXeTTi HaTuXXenepre Kapar Ty3eTygi, HyCKacbiH XaHapTybl, KeLwipyai,
KONIAAHY bl HEMeCe LUeLliM LblFapyAbl XXOCnapaayfa KemekTecy YLiH afbiMAafbl MHPPaKypblIbIMAbI,
AepekTepai, bafaapaamMaHbl XaHe Kayincisgik opTacbiH 6afanaigbl XaHe onapfa Loy Xacanabl.

Kbi3aMeT TypaepiH >xocnapsay

KoHuenuusHbl pactay +

+ - Camein aJlblHybl MYMK[H KOCbIMWa KblamMem

KoHuenumaHbl pacTtay: TyTbIHYLWbIHbIH, YCbIHbIIFaH TEXHUKaNbIK, LWELiIMHIH, CKeCTiriH 6afanaybl
YLWiH KaXxeTTi ganen 6epyre HafbiTTanFaH XXyMbIC. Janen xxymbiC NPOTOTUNTEPI, Ky>KaTTap >KaHe
An3aliHgap TypiHae 6oaybl MyMKiH, Bipak aaeTTe eHAipyre AanblH XeTkKi3inimaep TypiHAe
6onmanapl.

EHaipy Kbi3meTTepi

EHgipy kbiameTTepi Microsoft TexHonOrMANbIK WelliMAepiH xxobanayabl, KOAAaHyAbl, Kewipyai, HyckacbiH
KaHapTyAbl XoHe eHAIPYAi XbligaMaaTy YLLiH TEXHMKaNbIK XaHe xoba backapy TaxipnbecimeH
KamMTamMacbI3 eTej,.

EHaipy KbI3meT Typaepi

XeprinikTi KbiI3MmeTTEpI +

+ - Camein aneiHyel MyMKiH KOCbIMWA Kbi3Mem.

XeprinikTi KbI3meTTepi: OpHanacTbipy, TacbiMangay, XXaHapTy Hemece MyMKIHZAIKTI a3ipaey
boiibiHLWa kemek 6epy yLwiH Microsoft pecypcbimeH Tikenen apekettecTik. byfaH Microsoft
eHIMAepiH NarAanaHaTbiH KOHLEMLMAHbI HEMeCe OHIMHIH XYMbIC K&IEMiH pacTayAbl Xxocnapaay
MEH TeKcepyae KeMek KepceTy Kipeai.

TEXHI/IKaanK KoJijay Kepcety |q|:|3me'r'repi

TexHuKanblK Koagay kepceTy KbiameTtepi Microsoft xxymbic opTacbiHAafbl akay/bikTapFa Xon bepmeyre
KeMeKTecei XXaHe 9eTTe pecypcTapAblH, KOMKETIMAINIMNH KaMTaMachI3 eTyre KOMeKTeCy YLUiH Kbi3MeT
KepceTyaeH BypbIH XocnapaaHagbl.

TexHuKanbIK KOJAay KOPCETY KbI3MET TypJepi

Tanan 6oiibiHILa capanTay v
Capanray 6araapsamMmachbl +
XenigeH Tbic capanay +
AnppiH ana 6akbinay +
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TexHWKanblK KONAay KOpCeTy KbI3MET Typaepi

AnpbiH any onepauusnapbl 6araapnamacbl (POP) +
Kbizmert TypiHgeri Tayekengepai >kaHe geHcay/bIKTbl capanTay

. . +
6arpapnamacsi (Kbiamer Typinaeri RAP)

v’ - bacmankel XublIHMeIKMbIH 6esizi pemiHOe eHzi3U12eH.
=+ - Camein aneiHysl MyMKiH KOCbIMWa Kbi3mem.

Tanan 6oiibiHIWIA capanTay: Microsoft TeXHONOTrMACKIH eHri3yai Tangay >kaHe bafanay yLUiH
XypHan TangaynapblH KOAAaHaTblH ©3iHe-e3i KbI3MeT eTy, OHNaHAbIK aBTOMaTTaHAbIpblIFaH
capanay naatdopmacbiHa kipy. Tanan 6onbiHwa Capanay Kbi3MeTTepi LWeKTey i
TexHonornanapabl Kamtuapl. byn capanay kbi3meTiH KongaHy Tanan 6oMblHWa capanay Kbl3MeTiH
nanganaHyfa MyMKiHZIK 6epeTiH XeTKinikTi gepekTep wekTeynepiMmeH 6enceHai Azure KbI3METIH
Tanan etegi. Microsoft kopnopaumsacek! Kbi3MeTTiH 6acTankbl peTTeyi 60MbIHWa KOMEKTI YCblHa
anazbl. Tanan 6oribiHWa GaFfanay KbiaMeTiMeH bBipre XaHe KOCbIMLUIa akbifa AepekTepai Tangaysa
X3He KbI3MeTTep KeiciMi 60MbIHLIA Ty3€eTy YCbiHbICTapblHa BacbiMablk 6epyae KemeKkTecy YLUiH
Microsoft kopnopaumAcbIiHbIH XepPrifikTi pecypcbl (eki KyHre AeiiH) Hemece Microsoft
KOPNopaumnAChIHbIH, KallblKTaH XYMbIC iCTEATIH pecypcbl (bip KyHre AeniH) kemek bepyre aaliblH
6onagbl. Xeprinikti capanaynap 6apsbik aiMakTapfa KoAAaHbLIMaybl MyMKIH.

Baranay 6argapnamacsi: Microsoft TeXHONIOrUACbIHbIH, X0banayapl, TEXHUKabIK eHAipYai,
onepauusnapabl Hemece backapyabl e3reptyai Microsoft KoMNaHUACbIHbIH, YCbIHbLIFaH
ToXipubenepiMeH canbicTblpbin 6afanay. baranayabiH coHbiHAa Microsoft pecypcbl bikTUMan
Macenenepai Ty3eTy yLiH Ci3beH Tikenemn XyMbIC iCTENAI XXaHe >XXocnapabl Ty3eTyAi KaMTybl MyMKiH
OpTaHbI3AblH, TEXHMKAbIK BafanayblH YCbiHATbIH €CENTi KAaMTaMachI3 eTes.

XenigeH Tbic capanay: Microsoft TeXHONOTMACKIH eHAIPYAiH KaLUbIKTaH XWUHaNfaH AepekTep
KeMmerimeH Hemece Ci3 TypaTblH Xepaeri Microsoft pecypchl TapanbiHaH aBTOMaTThl Typae
6aranaHybl. XXnHanfaH gepekti Microsoft kacinopblHAafbl KypanaapAblH KOMeriMeH Tanganapl
XaHe Bi3 ci3re aHblKTasfaH XanTTap MeH Ty3eTy OolbIHLIA YCbIHbICTAp Xa3blifaH ecen Xibepemis.

AnppiH ana 6akbilnay: TexHUKanbIk onepaLmanapabl 6akbinay Kypanjapbl MeH cepBepaeri oKblc
Xafaannapgabl 6ackapy yaepictepiH 6antay 60ombiHLLA yCbiHbICTap H6epy. by Kbi3MeT OKbIC
Xaffannap MaTpuLackiH Xkacayfa, 6acTbl akaynbl TEKCEPICTEPIH XYPri3yre XXaHe UHXeHepaep
TOOBI YLUIH >XXacakTaMa Xacayfa KeMeKTecei.

AnppbiH any onepauusnapbl 6asgapnamacnkl (POP): CizgiH Kbi3ameTkepaepMeH bipre
>ocnapAaay, An3aliH, icke acblpy Hemece onepaumanblk npolectep 6ombiHWwa Microsoft ycbiHFaH
ToXXipnbeMeH canbiCTbipa OTbipbin H6afanay. byn capanTtay XeprinikTi xepae HemMece KallblKTaH
Microsoft pecypcbiMeH opblHAanaabl.

Kbiamet TypiHaeri Tayekenaepgai >koHe AieHcayNblKTbl capanTtay 6afgapaamach! (Kbismer
TypiHgeri RAP): CizgiH Microsoft TexHonormanapbiH eHAIPYIHi3AI KalbIKTaH XUHaAFaH
aknapaTTblH KeMeriMeH aBToMaTTbl Typae b6aranay. XuHanfaH gepekrepgai Microsoft Tysety
60MbIHLLIA YCbIHBICTAP >Xa3blNfaH ecenTi ganblHAaY YLWiH Tandangbl. byn KbI3MeTTi XXeprinikTi xepae
Hemece KallblKTaH yCbiHyFa 6onagpl.

Page 7



Unified Enterprise Support Services Description

OHTaliNnaHAbIPY Kbi3MeTTepi

OHTalinaHablpy KbiI3MeTTepi TYTbIHYLbIHbIH TEXHONOTUA/BIK LWbIFbIHAAPbIH OHTaWAaHAbIPY MakcaTTapbiHa
Herizgenegi. byn kbiameTTep Microsoft eHiM MyMKIHAIKTEPIH TyNKi NarganaHywbliapabiH, KabblagaybiH
OHTaWNaHAbIpa >XXdHe MbIKTbl Kayinci3gik NeH aHbiKTay KaTblHACbIMEH KamTaMachl3 eTe OTblpblim, byaT
KbI3MeTTepPIH KallblKTaH 6ackapyabl KaMTybl MYMKiH.

KbI3MeT Typ/aiepiH OHTalnaHabIpy

Kabbingay Kbismerrepi +

O3ipaieyre HerizgenreH Kbiamerrep

AT kbi3meTTepiH 6ackapy

+| +| +

Kayinci3aik kbiameTrepi

=+ - Camein asbiHybl MyMKiH KOCbIMWA Kbi3Mem.

Kabbingay kbiameTrepi: belimaeyre kongay kepcety Kbi3ameTTepi cisre Microsoft TexHONOrMACHIH
caTbin anymeH H6annaHbICTbl Ci3AiH, YMbIMbIHbI3AbIH ©3repicTepai e3repTy, bakbliay xaHe
OHTaWNaHAbIpYy KabineTiH bakbliayfa KOMEKTECETIH KbI3MeTTepi ycbiHaabl. byfaH agamaap
NiKipiHiH e3repiciHe KaTbICTbl HeniMaey CTpaTernacbiH 4aMbITy XaHe OopbiHAay 60MbIHLWa Koagay
Kipeai. TyTbiHywbInap 6erimaey bafgapnamacbiHa Koagay kepceTtyse Taxipube, 6inim xaHe
Microsoft kopnopaumscbiMeH 6annaHbICTbl YCbIHbIIFaH TaXipubenep apKblibl pecypcrapfa
KaTblHaca anaasbl.

O3ipieyre HerizgenreH Kbiamerrep: Microsoft TexHonornsanapbIMeH KypacTbipblifaH
bafgapnamanapabl KbI3MeTKepAepAiH, XacayblHa, KONAaHyblHa XaHe KoJgay KepceTyiHe
KOMEKTECETIH KbI3MeTTep.

O3ipsieywinepre apHaafaH Kbi3MeTTepaiH, TyciHikTepi: Microsoft nnatdopmanapbiHaa
KonsaHbanap MeH wWeLliMAepai a3ipaey yLWiH YCbiHblIFaH TaXipnbenik HyckaynapMeH
TYTbIHYLLUbIIAPFa KOMEKTECY VLUIH Ci3AiH OTiHILLiHi3Ai 93ipaey apeKeTTepiH Xbla CalblH
capanay.

O3ipsiey 6oiibiHILa Konaay kemeri: Microsoft TexHonormsanapeiH Microsoft a3ipney
Kypangapbl MeH TexHoOrMsANapbiHa MaMaHaaHfaH Microsoft nnatdopmacbiHaa 6ipikTipeTiH
aHe XXyMbicka TancblpbICbIHbI3Aafbl TisiMge bepinreH caraTtap CaHbl PeTiHAEe CaTblNaTbiH
KongaHbanap xacay xaHe a3ipsey 6oMbIHLLIA KOMEKTI KamMTaMachI3 eTegi.

AT kbi3meTTepiH 6ackapy: VIHHOBaLMAMEH, UKEMAINIKNEH, canaMeH XaHe onepauusaiblk
LIbIFbIH XaKcapTynapbiMeH KaMTamachl3 eTeTiH 3aMaHayu KbiaMeT Hackapy amangapbl apKbiibl
6ypbiHFbl AT opTacbiHa KamTyfa KOMEKTECETIH KbI3METTEp XMHafbl. baffapiamaHbl He KbI3METTi
6y/NTKa aybICTbIpFaH Ke3ge, bakbliay, Xafaandbl peTTey Hemece KbiI3MeT KepceTy OpTasblfbl
npoLuecTepiHiH, BYNT KbI3METTePiHIH AUHaMMKacbiH Hackapy YLWiH OHTanaHAbIPbIIfaHbIHA KO3
XKETKI3y YLiH, 3aMaHayn AT Kbi3MeT Hackapy KbI3MeTTepPi KaLlblKTafbl HEMECE XXYMbIC OPHbIHAAFbI
KeHec bepy ceaHCTap HeMece CeMUHapAapbl apKblabl XeTKI3inyi MyMKiH. AT Kbl3MeTTepiH
6ackapy KblI3MeTTepi KOCbIMLLA aKbl afblHATbIH XaHe XKyMbIC TancbIpbICbiHbI3Aa CiNTEME XacanfaH
KOCbIMLUAJA aHblKTanaTbiH KOALAY KOPCETY KbI3METTEPIHIH, peTTenreH bafaapiamachiHblH, 6ip
3N1€MeHTi 60ybl MYMKIH.
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Kayincizgik kbiamerTepi: Microsoft kayincisgik wewimaepi noptdeniHe TepT GoKyc anmasbl
Kipeai: OynTTbIH, Kayincisgiri, 6iperenniri, MObUAbAIT, KYLLEATIATEH aknapaTTblik, KOpFay XaHe
KOopfanfaH MHPpakypbiabiM. Kayincizaik kbiameTtepi knneHTrepre AT nHGpakypbUibiMAbI,
KonfaHbanapabl XXaHe AepeKTepai iLLKi XaHe CbIpTKbl KaTepaepaeH KopFay XKaHe XEeTiNAipy a4iciH
TyCiHyre kemekTecegi. Kayincisgik Kbl3aMeTTepi KOCbIMLLA akbl asblHaTbIH >XaHe XKyMbIC
TancbIpbICbIHbI3Aa CinTeMe XacanfaH KocbiMLLaaa aHblKTanaTblH KOy KOPCETY KbI3METTEPIHIH,
peTTenreH 6affapiamacbiHblH, 6ip 3n1eMeHTi 60ybl MYMKIH.

Binim 6epy Kbi3meTTepi

Binim KbI3mMeTTEPI KONZAY KepPCeTy TOObIHbIH, TEXHWKAJbIK XaHe onepaumsablk TaxipnbenepiH opHbIHAA,
OH/1aiH HeMece Tasan H6olbIHLIA HyCKayaapbl apKblibl KAMTaMachI3 eTyre KOMEKTECETIH XaTTblfy bepesi.

Binim 6epy 6olibiHLIA KbI3MET Typaepi

Tanan 6oiibiHwWA 6epineTiH 6inim v
Be6-TpaHchaumuanap v
Nekumanap +
CemuHapnap +

v’ - Bacmanksi 6ymansiH 6eizi pemide eHzi3inzeH.

=+ - Camein aneiHysl MyMKIH KOCbIMWaA Kbi3mMem.

Tanan 6oiibiHwWa 6epinetiH 6inim: Microsoft kopropauwuscel asipiereH cemuHap
KiTanxaHacblHbIH CaHAbIK NaaTdopmacbiHaH OHAAMH OKbITY MaTepuangapbl XaHe OHAaNH
3epTxaHanapbl XWUbIHTbIFbIHA KaTblHaC.

Be6-TpaHcnaumanap: KalwbiKTaH MHTEPHET apKblibl XeTKisineTiH Microsoft opHanacteipfaH 6inim
6epy aapictepi, kongay MmeH Microsoft TexHonormsnapbl 60MbIHLIA TaKbIPbINTapAblH, KEH,
aykbIMbIHa Kipy.

Nexkuusanap: [lapic xxaHe AeMOHCTPaLMAbIK NilliMAe KOPCETINETIH OHIM MeH Konjay kepceTy
TakblpbINTapblH KAMTUTLIH XaHe Microsoft pecypcbl ©3i HeMece OHAaNH XETKI3ETiH KblCKa
WHTEPaKTUBTI KbI3MeTTep, a4eTTe Oip KyHAiK ceaHcTap.

CemuHapnap: O3blk AeHrengeri TexHMKanblk, OKbITy AapicTepi, Microsoft pecypcbl ©3i Hemece
OHNaMH Xypri3eTiH kongay MeH Microsoft TexHonorusanapsl 6olbIHLWA TakbIpbiNTapablH KeH,
aykbimMbl 6ap. CemuHapnapgbl XKyMbicka TancbipblCTa KOpCeTiAreHAen, ap KaTbiCyllblfa bipeyaeH
Hemece KOMMaHMAHbI3 YLLIH apHayabl XXeTKi3iNiM peTiHae caTbin anyfa 6onagpl. CemuHapaapabl
Microsoft komnaHwusicbiHaH Xa3balla pykcaT ajMal Typbin Xasbin anyfa 6oamangsl.

KocbiMmwua angbiH ana KOPCETiIIeTiH Kbi3MeTTep

KocbIMLLa angpblH ana KepceTiaeTiH KbI3MeT Typaepi

ApHaiibl angbiH ana kepceTineTiH Kbiamerrep (TeXHMKaNbIK Kbi3MeT +
Kepcety, OHTaWaHAbIpY XX3He binim 6epy KbiameTtTepi)
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KocbIMLIa anablH ana KepceTiNeTiH KbI3MET Typ/epi

Konpay TexHonormsacbl KeHeculici +
AnpbliH ana Te3geTkiw +
ApHaiibl )xobanay +

+ - Camein aJlblHybl MyMKiH KOoCbIMWa Keiamem.

ApHaiibl anapiH ana KepceTiNieTiH Kbi3meTTep: TyTbiHYLWbI WeliMi 6onbiHWa Microsoft
pecypctapbiMeH bipre e3i kenin Hemece VIHTepHeT apKblibl OCbl Ky>XaTTa backalla cunatraiMaraH
KaMTbIIFaH XXYMbICTbI icTey. byn XkymbicTapfa TexHuKanblk Kbi3MeT kepceTy, OHTaknaHAbIpy XaHe
Binim 6epy KbI3MeTTepiHiH Typaepi XaTazbl.

Konpay texHonoruscbl keHecuwici (STA): Microsoft pecypcbl TapanbliHaH XYMbIC XXYMbIC
XKYKTEMECIH OHTalNaHAbIPYMEH, eHAIPYMEH HeMece KoaAay MYMKIHAINIMEH LieKkTeamen
TYTbIHYLUbIHbBIH, iCKepAiK MaKcaTTapblHa KOy KOPCETINETIH TEXHONOMUAHBI GaFanayzbl YCbiHATbIH
TeHLeNreH Kbi3MeT. by KbI3MeT TYTbIHYLLbIHbIH, OpTacbiHa XaHe iCKepik MakcaTTapbiHa
HeniMaenreH >ocnap MeH TeXHWUKabIK, HyCKayabIKTbl KaMTybl MYMKiH.

AnppbiH ana TespeTkiw: OpHanacTbipyfa KaTbICTbl TOYEKENAEPAI XKOK, XXYMbIC Xacay yaKbITbIH
KkebelnTy Hemece Benrini Hip LWeLiMHIH, XXYMbIC XacayblH OHTalaHAbIPY YMTbIAbICTapPbl HEri3iHAe
TEXHMKaNbIK HEMECE iCKEPU HITUXKEre KOJ XETKi3yre KOMeKTECETIH HaKTbl aykbiMbl 6ap apekeTTep
XUWHaFblHaH TypaTbiH Microsoft pecypcbl xypri3eTiH KbiameT Typi. bafgapnamanay TaciniH
nanganaHny apkblabl Microsoft pecypcbl TancbipMaHbl OpbiHAayFa KaXKeTTi 9peKeTTep XMHaFbIH
aHbIKTaNTbIH 6onaabl, Bipak onap TOMeHAErNEPMEH LLIEKTENIMEN, COMKeCTiK HBonbiHLIA
OJIKbINIbIKTAP CapanTamachl, XXYWeHi eHridy, oHTanaHabIpy, binimmeH 6enicy, An3anHabl Tekcepy
>KOHE XY3€ere acblpy XOoCnapbliH KaMTYbl MYMKIH.

ApHaiibl )xo6anay (DE):_Microsoft ycbiHFaH Taxipubenep MeH NpuHUMNTEpPre Herizgenin
TaHJaNFaH XaHe HaTVXere HerisgenreH Lwewim(gep) asipaey XaHe HapbikKa LWbifapy NPoLUeciH
XbligamgaTagpl. XKeTekili capaniubl TObIK TEXHMKAbIK HYCKaylapAbl KaMTaMachl3 €Ty XaHe
kaxxeT 6onfaH xargariga Microsoft WwelimaepiH opHanacTbipyfa XXaHe/HeMece OHTanNaHAbIpyFa
KemekTecy MakcaTblHAa H6acka Microsoft capaniubliapbiH TapTy YLLIH Ci34iH, Y>KbIMbIHbI36EH TbifbI3
XyMbIC icTergi. bafanay MeH xocnapaayAaH BiNiKTiNIKTI apTTbipyFa >kaHe >xobanayra, TeHLeY MeH
eHri3yre AeniHri KbI3MeTTepai Koca anfaHaa.

O3re aJigblH ana yCblHbINATbIH KbISMETTEP

AngbiH ana KpeauTTep +

AnppbiH ana kpeautTep: bipiH-6ipi anmacTbipaTbiH KbI3METTePAiH, KyHbl XKXyMbIC
TancblpMacbiHAaFbl KpeAnTTe YCbIHbIFaH. ANAbIH ana KepceTineTiH KpeanTTepai KeriHipek ochbl
Ky>KaTTa cunatTanfaH 6ip Hemece BipHelle aHbIKTafaH KOCbIMLLA Kbi3mMeTTepre Hemece Microsoft
KbI3MeTTEpi XOHIHAEr OKiNiHi3 yCbiHaTbIH afbiMAafbl bafa 6olbIHWa alibipbacTayfa Hemece
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KonaaHyfa 6onasbl. KosxeTiMai KOCbIMLIA KbI3METTi TaHAafaHHaH KeliH, 6i3 con KbI3MeTTiH, KyHblIH
Ci3ziH, KpeanTTIK TEHFepiMIHi3LeH LLerepin, eH XakKblH Bipjikke AeliH AeHrenekTenmis.

OkufranapaaH KeliH KepceTiZIeTiH Kbi3meTTep

OkufanapaaH KeniH kepceTineTiH KkbiameTtep Microsoft opTacbiHAafbl Macenenepsi Wwellyre kKeMekTeceai
XaHe cypaHbic HoMbIHWa KoAAaHblNaAbl. TeMeHaeri xayan 6epy Kbi3MeTTepi Kasipri kesge Kongay
KepceTineTiH Microsoft eHimaepi MeH OHIAMH KbIBMETTEpI YLUiH, erep Ci3AiH XyMbIC TOPTibiHi3ae e3rewe
KepceTinmece, KaxeT 6osiFaH Xafaalna eHrisinesi. bapabik okufanapaaH KeniH KepCeTiNeTiH Kbi3MeTTep
KaLbIKTaH Xy3ere acblpbliagbl.

XKayan 6epeTiH KbI3MeT Typaepi ‘ ‘

KeHecwiHi kongay v
Mpo6nemaHbl Wwelny 60iibiHILA KOAAAY v
OkuranapaaH KelliH KepceTizieTiH Kbi3ameTTepai 6ackapy v
Ty6ipnik ce6enti Tangay +
OkuranappaH KeiiiH Kongay kepcetyai 6ackapy KoHAbIpMachl +

v’ - Bacmanksi 6yMansiH 6eizi pemiHde eHzi3inzeH.
=+ - Camein aneiHysl MymKiH KoceiMwia Keiamem:

KeHecwinik kongay: AT canacbiHAafbl Kacibv MamMaHzap Kbicka Mep3iMai (anTbl caFatka
LUEKTE/ITEH) XSHE XocnapaaH TbiC Macenesnep 6olbiHWa TenedoH apKblibl KOPCETINETIH KOAAY.
KeHec 6epy kbiameTTepiH kongay Microsoft TexHonornsnapbiH Xannsl Kongay MacenenepiH
6014bIPMaNTBLIH X3HE XYNe XYMbICbIHbIH, TOKTay bIKTUMaAAblfbiH a3aiTaTbiH XOA4apPMeH
KONJaHyfa KeMekTeceTiH keHec b6epy, Hyckaynap 6epy >xaHe binim bepy Kipyi MyMKiH.
ApxuTeKTypa, LWeLliM a3ipaey XaHe TYTbIHY TafanTapblHa cai cueHapuiinep ocbl KeHecwwi
KbI3METTEPIHiH, ayKbIMbIHaH ThbIC.

Mpo6nemaHbl wWewy 6oiibiHwa Koagay: Microsoft eHiMaepiH NaganaHy KesiHae aHbIKTanfaH
HakTbl 6enrinepi bap npobaemanap 6olibiHIWA KOMEK, OHbIH iWiHAe Henrini 6ip MaceneHi Wwedly,
KaTe Typasbl xabap Hemece Microsoft eHimaepiHe apHanfaHAan icTEMeNTIH GyHKL S,
Okufanapzbl TenepoH apKblibl XeTKi3yre HemMece calT apKblibl Xibepyre 6onazbl.
KonzaHbinaTblH OHMAMH KbI3METTEpP KOZaybl MOPTasbIMEH KaMTblIMafaH KbI3MeTTep MeH
eHIMAEepAiH Kongay cypaynapbl Microsoft Services oHnaH nopTanbiHaH Hackapblaazbl.

MaHbI3bINbIK AeHren aHblkTamanapbl xaHe Microsoft ecentereH 6actankbl xayan 6epy
yaKkbITTapbl TOMEHAET OKuUFanapablH xayan bepy kectenepiHae erxer-terkenni bepinreH.
"Anfalukbl KOHblpayfa >xayan 6epy” TepMuHi TeedoH HeMece 31eKTPOHAbIK NMOLUTa apKblbl
6acTankbl aBTOMaTTaHAbIPbI/IMafaH KOHTaKT PETiHAE aHblKTanajpl.

CypayblHbI3 6oMbIHLIA KypAeni bipHelle BEeHAOPbIK ©HIMHIH 63apa onepauunsablk Macenenepi
LieLlyre KOMeKTecy YLUiH YLiHLUI TapanTblH, TEXHONOMMACBIHBIH, XeTKi3yLinepiMeH Bipire xymbic
iCTeyiMi3 MYMKIH, flereHMeH 01 eHIMre Ko/Aay KepceTy — COA YLUiHLLI TapanTblH XayankepLuiniri.

OkufaHbIH MaHbI3AblAbIK AeHreni Microsoft KopnopaunacbIHbIH, iLiHAEr Xayan AeHrewiH,
6actankbl 6omKamabl Xayan 6epy yakbITTapbl MeH Ci3ZiH XayankepLifikTepiHi3aiH, WwamacbiHaa
Xayan AeHrennepiH aHbikTanapl. bizbeH keHecin, yibiMfa 6r3Hec acepiH xabapnayFa >ayanTbiCbI3
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xaHe Microsoft kopnopaumscel TUICTI KMbIHABIK AeHreriH benrineiiai. busHec acepi e3repicrTi
Tasan eTce, OkWfa OpbIH anfaH yakbIT 6apbICbiHAA MaHbI3AbIIbIK AeHreniH e3repTyai cypan

anachblis.

MaHbI3AblNbIK AEHreni MeH
Xaraan

1-MaHbI3AbIbIK,
AeHreni

MaHpbi32bl BU3HEC XXYNEHIH
iCTEH LWbIFYbI:

MekeMe >KYMbICbIHbIH, KayinTi
arimakTa 60aybl. MaHbI3abl
KongaHbaHbIH Hemece
LEeLWiMHiH TyTacTan icTeH
LUBIFYbI.

BipzeH Hazap ayaapyabl KaxeTt
etei

Bi3aiH, KyTeTiH >kayabbiMbI3

Azure kypamaac 6eniktepi’
- KoHpblpay wanfaH ke3zeH
6acran >xayan any mepsimi 15
MVHYT HEMece OfjaH a3

Bapsbik e3re eHimaep MeH
Kbi3meTTep - KoHbipay
LwanfaH kesgeH 6acran xayan
any mepsimi 1 carat Hemece
oAaH a3

[araapbICTbiK Xafaan
pecypcbl® TafablHAANAAbI

KyHiHe 24 cafat/ antacbiHa 7
KYH TOKTayCbl3 XXyMbIC3

Kymbictbl Microsoft
KOPNOpaLMACbIHbIH, BHIM
TOMTapbIHa XblAgam TabbicTay

Tanan 6onbiHWa 6i34iH
6acLubliapbiMbi3fa xabapnay

Ci3aiH, KyTeTiH >kayabblHbI3

bi3aiH TanabbiMbi3 GOMbIHLLA
H6acLubliapblHbi3fa xabapnay

KyHine 24 cafat/antacbiHa 7
KYH TOKTayCbl3 >XYMbICTbI
KaMTamachl3 eTy YLUiH TUiCTi
pecypcrapabl 6eny?

Kbingam xabapnacy >xaHe
xayan any

TenedoH Hemece VHTepHeT
apKbubl Xibepy

A MaHbI3AbIbIK AeHTeli

MaHbI3abl 6U3HeC xylie
>KYMbICbIHbIH Hallapaaybl:

Egoyip WhifbiH HeMece
KbI3MeTTep canacbiHblH,
TOMeHzeyi

Bip cafat iwiHae Hazap
ayfapyabl KaxeT eTedi

BipiHwi KoHbIpayFa xayan 6ip
cafaTTaH KeliH HeMece ofaH
a3 yakbITTa bepinegi

[JaFaapbICTbiK Xafaan
pecypcbi® TafalibiHganaAb!

KyHiHe 24 caFfat/ antacbiHa 7
KYH TOKTayCbl3 XXyMbIC?

KyHiHe 24 carat/antacbiHa 7
KYH TOKTayCbl3 XXYMbICTbI
KaMTamacbl3 eTy YLUiH TUiCTi
pecypcrapgbl 6eny?

Kbingam xabapnacy >kaHe
Xayan any

TenedoH Hemece VIHTepHeT
apKbbl Xibepy

B MaHbI3AbINbIK AeHreni
BusHecke TreTiH opTalla acep:

Opralua WhIfbIH HeMece
KbI3MeTTep canacblHblH,
TOMeHzeyi, 6ipak, >XyMbICTbI
LUeKTeYli MyMKIHAIKTepMeH
cebenTi Typae XanfactbipyFa
6onaabl

BipiHLi KOHbIpayFa >ayan exi
cafaTTbIH, iWiHAEe HeMece oAaH
a3 yakbITTa H6epinegi

TeK XyMbIC yakbITbIHAA KOAAY
Kepcety 4

Microsoft sxyMbICbIH
KaMTamacbl3 eTy YLUiH TUiCTi
pecypcTap 6eny

TepT >kyMbIC cafaTbl iLLiHAE
e3repictepsi kasafanay
opraHblHa xabapnacy xaHe
oZiaH >ayan any

TenedoH Hemece VIHTepHeT
apKbbl Xibepy
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MaHbI3gblNbIK AeHrehi MeH BizaiH KyTeTiH XayabbiMbI3 Ci3giH KyTeTiH XayabbiHbI3

Xaraam

Eki >xymbIC cafaTbl iWwiHAe
Haszap ayjapyAbl KaxeT
eTeni®

C MaHbI3AbINbIK AeHreni BipiHWIi kKOHbIpayfa >ayan TepT  XKafaan MeCiHiH HaKTbl KOHTaKT
cafaTTaH KeliH Hemece ofaH ManimeTTepi

Can faHa 6usHec acepi: .
a3 yakblTTa bepinegi

Kbi3MeTTepaiH HerisiHeH a3 24 cafaT iwiHae xayan bepinegi

KeAepriMeH Hemece
Keaeprici3 Xymblic icteyi

Tek >XYMbIC yaKblTbIHAa Koazay

. TenedoH Hemece NHTepHeT
KepceTy

apkblabl Xibepy

TepT XyMbIC cafaTbl iliHAe
Hazap aysapyAbl KaxeT
eTtegi®

! Azure kypamdac 6enikmepiHe kameicmel GepineeH xayan 6epy yakeimel Azure StorSimple, GitHub AE, Azure 6alinarbic
Kbl3MemmepiH Hemece Ecen-wiom neH xasslasiMObl 6ackapydel KaMmeimMalios.

2lardapeicmel xardali MmeHedxepaepi — xardatidsl Kapayra kipicy, oH6l muicmi mysaranapsa mabeicmay, pecypcmap 6ey xaHe
ylnecmipy apkeliiel Macenenepdi xula0am weuwlyze kemekmeceoi.

3 Bi3 npobsiemars! wewy XymoicmapeimMel30el XaaFracmelpyFa MyMkiHOIk 6epy ywiH ci3 xemkinikmi pecypcmapdsl Hemece
>ayanmapobl bepe anmaraH xaroalioa MaHbi30blbiK OeHeeliiH memeHdemyimi3 Kaxem 601ybl MyMKIH.

4 Xymeic carammapel ademme, melipamdap meH demaseic KyHOepiH kKocnaraHda, xepeinikmi yaksim GolisiHwa 09:00-17:30 den
beneineHedl EniHizde xymeic carammapsl azdan 6ackawia 60yl MyMKiH.

OkuranappaaH keiiiH Kkongay kepcetyai 6ackapy: OkuranapsaH KeliH kongay kepcetyai 6ackapy
MaCeEHi yaKbITbl/bl LUELLY XOHE XOfapbl canasbl KOAAAYAbIH XETKI3inyiHe cepniH bepy yWiH oKkufanapapl
6akblnangpl. Kongay kepcetyre 6anaHbICTbl OTIHILLTEPAI OKUFanapaaH KeliH backapy yLWiH KbiaMeTTepai
XKETKIi3y npoLeciH backapy KOHLENUMACH! KOAAaHbIAAAbI.

Xofapblgarbl MHLUUAEHTTEPre Xayan 6epy KecTenepiHe carikec, MaHbl3AbliblFbl B xaHe C aeHreniHaeri
WHUMAEHTTEP YLUIH KbI3MET TYTbIHYLLbIHbIH, XXYMbIC YaKbITbl Ke3iHae Microsoft pecypcbiHa xibepreH
cypaybl 6oMbIHLLIA KOMKeTIMAI 6onaabl xaHe Microsoft pecypcbl cypanfaH Ke3ge LneneHicy aknaparbiH
bepe anagpl. 1-aeHrenni xaHe A AeHrenni MaHbI3Ablnbifbl 6ap Xafaarnap yLWiH KeHeWTiareH biptiHaen
yaey npoueci 6actanazbl XxaHe aBTOMaTTbl TYpAe opblHAanagbl. OcblgaH KewiH, TafalbiHganfaH Microsoft
pecypchbl cisre Kyli Typanbl XaHalblKTapabl XXSHe dpeKeT XOCrnapbliH KaMTaMachi3 eTy apKblibl Y34iKCi3
TeXHVKanblK irepineysi kamramacoi3 eTyre xxayanTbl 60nazbl.

KyMbIC yaKbITbIHaH TbiC ME3rifile KEHEWTIITEH KoZay any yLiH KOCbIMLIA OKUFanapaaH KeriH koaaay
KepceTyZi backapy cafaTTapblH caTbin anyfa bonagbi.

Tyb6ipnik ce6enti Tanpay: Okura >xabblnfaHfa JeliH aHblk Typae cypanfaH Kesge, 6i3 6ip okuFaHblH,
bIKTUMan cebenTepiHiH HeMece bipkaTap KaTbICTbl MaCeneNepaiH KypblabiMAbIK TaagayblH OpbIHAANMBI3.
Ci3 Tipkey danngapbl, XeniHi Tipkey apekeTTepi Hemece H6acka AVarHOCTMKaNbIK OHIMAEP Tapi3Ai
MaTepuangapabl YCbiHy ylwiH Microsoft TobbIMeH XyMbIC icTeyre >ayanTsl 6onacki3. Tybipaik cebenTi
Tangay Tek kelnbip Microsoft TexHonoranapsbl yLWiH KOMXKETIMAi XXOHe KOCbIMLLA aKbl anybl MYMKiH.
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OxufanapaaH KeliiH Kongay kepcetyai 6ackapy KoHabipmachl: OkufanapaH KeliH kepceTineTiH
KO/14ay KbI3METIH any yLUiH KOCbIMLLIA cafaTrap caTbin ajyAbl KanayblHbl3 MyMKiH. bys mamaHaap
KaLUbIKTaH XYMbIC >Xacalbl XaHe KbI3MeTTi Xa3balla Typae KenicCireH yakplT 6engeyiHaeri >Xymbic
yaKbITbIHAA YCbIHaAbl. Byn KbI3MET afblILLbIH TiIHAE KepceTineai XXaHe, MyMKiH 6oafaH Xafaanaa, aybisla
6epinyi MymkiH. byn kbiameT Microsoft pecypcrapblHbIH, KOXKETIMAINITIHE BaliNaHbICTbI.

KbiameTTepaiH kepcetinyiH 6ackapy

Erep ocbl ky>xaTTa Hemece XyMbicka TancblpbicbiHbi3ga (SDM) 6ackanain kepcetinmece, KbiameTtepaiH
KepceTinyiH backapy (KbI3MeT KepceTy MeHeaxXepi) Ci3aiH Kongay KepceTy KblaMeTTepiHizae
KapacTblpblifaH. KocbiMLa XeTKi3iniMai 6ackapy Kbl3MeTTepi KOCbIMLUA KbI3METTepAi HeMece KEeHeNTINreH
KbI3METTEpP MeH LUelWiMAepAi caTbin anfaH Kke3je Kocyfa 6onasbl.

SDM kbI3METTEPIi CaHAbIK, TYPAE XXHE TYTbIHYLUbIHbIH, Pa3bl 60YbIH 6akblNalTbiH HaKTbl Bip MeHeaxep
TapanblHaH yCbiHblNaabl. Byn aTanfaH pecypc KallbiKTaH HEMECE Ci3fiH OpHanackaH XXepiHi3ae XXyMbIC
icTelt anagsl.

Kbi3meT kepceTy MeHea KepiHiH, YKYMbIC ayKbIMbl

Keneci SDM kpi3meTTepiH anyfa 6onagbl:

KbI3meT kepceTinimiH 6ackapy KbI3MeTTEPiHIH Typaepi

TyTbiHyLWIbI YiibIMbIH KOCY v
Microsoft eHimi, Kbi3meTi >xaHe Kayinci3AiKTi dJkaHapTy HycKayablfbl v
BarpapnamaHbl opHanacTbipy kaHe 6ackapy v
BipikTipinreH kopnopaTMBTiK KoaAay KbI3MeTTepPiH TaHbICTbIPY v
CoatTi 6ynT Garaapnamachl +
TyTbIHYLWbIHbIH, pa3bl 60ybIH 6aKblNaliTbIH 33ipeylli-MeHeaKep v
OpbliHAanaTbiH KapbiM-KaTblHacTbl 6acKkapy v
KbizametTep kepceTyai 6ackapy KOHAbIpMachl +
JKyMbic OpHbIHAA KbI3MeTTI XXyMbICKa XKeTKi3yAi 6ackapy +

v’ - Bacmankel 6ymansiH 6enizi peminde eHzizinzeH.
+ - Camein anbiHysl MyMKIH KOCbIMWA Kbi3Mem.
v"1 _ Microsoft ycoiHa anameit KoceiMuia Kbizmemmep.
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TyTbiHYyLWWbI YbIMbIH Kocy: Kongay kepceTy KbI3MeTiHiH, aKiMLUiCiHe BepinreH Hyckayblk neH
aknapar iwiHge biperen konaay Kbi3MeTTepi KoAAaHbICbIH Hackapy >kaHe biperen kongay kepcety
CaHAbIK XaHe Ty3eTy KbI3MeTTepiH NanganaHyfa AanblHAAY O/bl KOPCETIrEH.

Microsoft eHimi, Kbi3merTi >xaHe Kayinci3AiKTi dkaHapTy HycKayablfbl: A/ifafbl MaHbI3Abl OHIM MeH
KbI3MeT MYMKIHAIKTEPi MeH e3repicTepi Typasbl opTak, aknapaT xaHe Microsoft TexHonormsanapbIHbIH,
Kayincisgik 6ronneteHbaepi.

BarpapnamaHbl opHanacTbipy XKaHe 6ackapy: Microsoft TexHONOTMACHI MEH KbI3METTEPIHE
Ca/blHfaH MHBeCTUUMANapAaH ken nanga Taby mMakcaTbiHAa yibiM WeHOepiHAe Koaday bafgapaamacsl
KbI3METTEPIH XOCMnapayFa, YCbiHyFa XaHe backapyfa apHasifaH apekeTtep. Microsoft kopnopauuscel
Heri3ri GBU3HeC >XxaHe TEXHOIOTUA HaTUXENEPIHE XeTyre, caTbin anyfa 60naTbiH KOCbIMLLA KbI3METTEp
MeH Herisri 6yma kongayblHa KOCbINFaH KbI3MeTTePAi KONAaHyFa KOMEKTECETIH KbI3METTep Typ/iepiH
YCbIHYbl MYMKIH.

BipbiHFfaii Konpay kepcetyai Kocy: bipbiHfall Kongay KepceTy KbI3METTEPIH YaKTblbl KOAAAHY
MakcaTbIMEH OH/IaWH Koaay NopTanblHAaFbl, TOYENCi3 KbI3MET MYMKIHAIKTEPIH TaHbICTbIPYAbl XaHe
inrepinetyai koca bipbiHfal Kongay kepceTyre 6actamaHbI3Abl KOay SPEKETTEpi.

CatTi 6ynT 6argapnamackl: Microsoft 6yt TexHonorusanapbiH icke acblpyAbl, eHAIPYAI XXaHe
nangacblH Kepyai YAeTY MyMKiHAiriH 6epeTiH HakTbl BYNT HaTUXEeNepiHe KO XeTKi3y MaKcaTbiHAa
Xocnapaay XaHe XeTKi3y KbI3MeTTepi KOoCbliadbl.

TyTbIHYLWbIHBIH, pa3bl 60ybIH 6aKblNANTBIH 33ipaeywi-MmeHegKep: barsapaamansik
>XacakTamaHbl 93ipaey 6apbiCbiHAA XXaHallbll MNeH TUIMAINIKTI KaMTamachl3 eTeTiH CcTpaTernsablK KeHec
neH kemek 6eperiH, api 6acTbl Hazapbl baFaapnamanap TeHiperiHae 6onateiH Microsoft kongay
KepceTy KbI3MeTiHiH MamaHbl. by wekTeyni mamaHgapabl Microsoft yiibiMbl Xkafaaiifa kapam
BafbITTanAbl.

OpbiHAanaTbiH KapbIM-KaTblHacTbl 6ackapy: Microsoft kongay kepceTy TOObIHbIH, YAbIMHBbIH,
cTpaTerunsanblK 6acbiMAbIKTapbIMEH COMKECTIFIH XKaHe HEri3ri ickepAik NeH TEXHOOMMs LeLliMi
kabblngayLubliapblMeH dPEKETTECTIrNH KaMTaMachI3 eTeTiH dpeKeTTepP XMbIHTbIFbI.
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KbizametTep kepceTyai 6ackapy KoHAabIpMacbl: Ocbl Ky>KaTTa HaKTbl aHblKTaJMaFaH >XyMbIC
KeNeMiHIH anjblH ana aHblkTasfaH 6eiri peTiHae KbI3MeTTepAi XeTKi3yai backapy KbI3MeTTepiH YCbiHY
YLiH KOCbIMLUA NariganaHywbl SDM pecypctapblH caTbin anyabl TaHaayfa 6onasbl. by kbiameT Te
Microsoft pecypcrapbiHbiH 6ap->XOKTbifbiHa balinaHbICTbl. By pecypctap KallblKTaH HeMece Ci3giH,
OpHanackaH >XepiHi3ae XXyMbIC icTer anagpl. XKeprinikTi XeTkizinimaepre keneci WwWekTeynep
KoWbliagbl.

XKyMbIC OpHbIHAA KbI3METTi XXYMbICKA XeTKi3yai 6ackapy: TyTbIHYLWbIHbIH pa3bl 601ybIH
6aKblNalTbiH MeHeAXeP XXYMbIC OPHbIHbI3Fa KeAin KbI3MET KepceTe anafbl XaHe apbip KenreH caibiH
KOCbIMLUA aKbl Teaey KaxeT 60aybl MyMKiH. by KbiameT Microsoft pecypcTapbliHbIH, KOKETIMAiNiriHe
6alinaHbICTbI.

2.3 KeHenTinreH KbiameTTep XKaHe wWwewivaep

Bactankbl 6ymaHbIH 6eniri peTiHAe Hemece KOCbIMLLA KbI3MeTTEp peTiHAe 6epiareH Kbi3MeTTepre Koca,
Keneci Kocankbl KEHENTINTEH KbI3METTEP MEH LuewWwiMaepai caTbin anyfa 6onagpl. KeHewTinreH Kpiamerrep
XOHE LWeLiMaep KOCbIMLUIA aKblfa ajsblHadbl XaHe XXyMbICKa TancblpbICbiHbI34a CiNTEMe XacaafaH
KocbiMLaza aHbIKTanybl MyMKiH.

Kbiamet

XetingipinreH apHaiibl )xobanay +
BipbiHFali KeHeWTiIreH >xayan +
Te3 xxayan 6epy +
Azure okuranapabl 6ackapy >xyieci +
0365 Tikenei NHXKeHepAik Kongay +
Osipneywini konpgay +7
MaHbi3abl MUCCUA KONAAYDI +
Kun6epxkayincisgik 6oiblHIWa KOAAAY Kbi3MeTTepi +

+ - Camein ansiHybl MyMKIH KOCbIMWA Kbi3Mem.

'|'7 - Camein AaJlblHybl MYMK[H KOCbIMWa Kbi3Mem eH Ken LueKmey/li Mesiepee batinaHsicmel.

XeTtingipinren apHaibl )xobanay

XetinaipinreH apHaiibl )xo6anay (EDE): Kypaeni cueHapuiinepi 6ap TyTbiHYyLUbIAAP YLUiH TEPEH, XKaHe
Y34iKCi3 TEXHWUKaNbIK CONKECTIKTI KamMTaMachi3 eTeTiH peTTenameni Kbi3MeT. byl YCbIHbIC TYTbIHYLLbI OPTachiH
HemMece OHbIH, LeLliMiH TEPeH, TYCIHETIH XaHe XXYMbIC XXYKTeMeCiH OHTaknaHAbIPYAbl, eHri3yai Hemece
Konzayabl koca (bipak, 01apMeH LUeKTeAMEN) TYTbIHYLLbIHbIH, BU3HeCTeri MakcaTTapbiH KOAAANUTbIH
TafalblHAANFaH MHXXEHepi KamTaMachi3 eTy apKblibl TYTbIHYLLUbIHbIH KaXeTTiNiIKTepi MeH HaTuxenepiH
KaHafaTTaHAbIpyFfa apHanfaH. EDE Kbi3MeTTepiH anAblH ana aHblKTanfaH yCbiHbICTap HEMece KaMTbliFaH
andpblH ana KepceTiNeTiH KbI3MeTTepsi kepceTyre nalifanaHbllybl MyMKiH PETTENETIH YaKbIT Ky/rnbl peTiHAe
caTbIn anyfa 6onagpl.
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Cafart peTiHae caTbin anbiHca, oHAa EDE kbi3aMeT yakpbITbl NaiganaHblifaH XaHe XeTKi3iNreH kesze >annsbl
caTbIn ajny cafaTblHaH Lerepinesi.

AnppbiH ana aHbikTanfaH EDE ycbiHbICTapbl Ci3AiH OpTaHbli3fa bediMAeNreH XaHe KaXKeTTi HOTUXere XeTyre
KemekTecesi. byn yCbIHbICTapFa KaXkeTTi, 9pi aNAblH ana aHbIKTaafaH KbI3METTep Kipei.

EDE kbI3MeTTepiHIH 6acTbl HaFbITTapbI:

e  OHIMAINIKTI OHTalNaHABIPY YLUiH BU3HECIHI3AiH afbiMAaFbl XaHe bonallak, TananTapbl MeH
aKnapaTTblK TEXHONOINS OpTaHbI3AblH TeHLWeNiMi HOMbIHLWA TObIK MaNiIMeTTep 6epy

e Kongay kepceTy Kbi3MeTTepiMeH baiaHbICTbl XETKI3INEeTIH MaTepuangapabl (Mblcanbl, KOagay
KOPCETY MYMKIHAITIHE LWoayaap, XYMbIC Xaffanbl TeKCepicTepi, )XYMbIC OpbIHAaPb! XaHe
katepnepsi 6aranay baraapaamanapbl) Nanganany yCbiHbICTapbIH TipKen OTbIpy XaHe ci3beH
6enicy

e KongaHy >KaHe XyMbIC 9peKeTTepiHi34i Microsoft TexHoNOrMANaPbIHbIH, XXOCMapiaHfaH XaHe
afbiMJafbl KONAaHbICKA eHri3inyiMeH bipi3ai eTyre kemekTecy

o AT KbI3MeTKepPAEPiHiH TEXHUKA/bIK XXHE XXYMbICTbIK AaFAbliapblH XETiAAIpY

e KenewekTeri okufanapablH, anfblH anyfa XaHe Kbi3MeTTep KepceTineTiH Microsoft
TEXHONIOMUANAPbIHBIH, XYNEe KOMKETIMAINIMH apTThipyFfa apHanfaH cTpaTerusnap asipaeyre
XoHe KONAaHbICKa EHTi3yre KeMeKTecy

e KalTanaHaTbiH OKMfanapAblH Herisri cebebiH aHblKTayFa KeMeKTecy XaHe apHayabl Microsoft
TEXHONOrMANAPbIHbIH, OyAaH KEMiHIi XXYMbICbIHAAFbI TYPaKCbI3AbIKTAPAbIH, anjblH any
HoWbIHLLIa yCbIHbICTap bepy

EDE caTbin any xonblHa KapamacTaH, pecypcrap 6actankbl XXMHanbIC Ke3iHAe TapanTapAblH, KeniciMmi
HeriziHae 6eniHeai, 6acbiMAbIKTapbl aHblKTanajbl XaHe TafalblHAaNAAbl XXOHE KbI3METTI XeTKi3yai
Xocnapaay ascblHAa Ky>kaTTanasbl.

KbI3aMeTTepre ToH anfbilapTTap MeH LUeKTeyiep

e Ci3ze EDE kbi3ameTTepiHe KONAay KOpCeTy YLiH afbimaarbl Microsoft BipbiHfal kongay
KepCeTy KbI3MeTTepiHiH KeniciMi 6bonybl kepek. Erep Microsoft BipbiHFali Kongay Kkepcety
KbI3MeTTepi Typasbl KeniciM Mep3iMi asgkTanca Hemece KyLi xoribinca, EDE KbI3MeTiHIH, KyLi ge
CON KYHi XXOWblNaabl.

e Melpamaap MeH AemanbiC KYHAEPiH KocnafaHaa, EDE Kbi3ameTTepi KasbinTbl XXyMbIC
yakbiTbiHAa (09:00-17:30) konxeTiMa,.

e EDE kbI3MeTTepiHAE Ci3 TaHAaFaH XaHe XYMbICKa TancblpbICTa TisimgenreH apHaibl Microsoft
eHIMZepi MeH TeXHOIOTMANAPbIHA KOAay KepceTines,.

e EDE kbI3MeTTepi XyMbIC TancblpMacbiHAa KOPCETINTEH TaFalblHAaAFaH KONy OPHbIHAAFbI TeK
6ip KonZay OpHbI YLUIH KepceTineai.

e Erep anabiH ana xasbalua Typae e3relle keniciimereH 6onca, EDE kbiameTTepi KalubikTaH
opblHAanaapl. XeprifikTi opblHfa canapiap e3apa KesiciireH xoHe angblH-ana akbiCbl
TeneHbece, 6i3 cisre akblifa KOHbIMAbI canap >KaHe TypY akbICbiH ecenTen bepemis.

BipbiHFall KeHeWUTiNreH xxayan

BipbiHFaii keHenTinreH xxayan: Unified Enhanced Response (UER) eHiMAepiHi3 6eH ByaTTbIK
KbI3METTepiHi3re XeAenfeTiireH peakTuBTI KOAAayAbl KaMTaMachi3 eTegi, 6y 6apsiblk MaHbi3apl
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okufanapfa ("MaHbi3abl OKuFanap”) Xblagamblpak 6afblTTay XaHe ci3re TaFalblHAaAFaH XOfapbl
JAeHrenaeri okuranap MeHeaXXepsepiH TafrablHAay, onap OyAT KbI3METiHIH onepauusbik TonTapbiHa
3CcKanaumsiHbl KaxkeTiHWwe HafbiTTanabl. TyTbiHyLWbINAp bipbiHFai kacinopbiH 6a3zackiH Koajay KeniciMiHe
KoCbIMLa BipblHFal KeHEeNTINTeH xayanTbl caTbin ana anajbl HeMece OHbl benceHai bipbiHFait kacinopbIH
6a3acblH Koajay KeniciMi Ke3iHze Ke3 KeNreH yakbITTa Koca anadbl.

UER >eTkiziniMi Ka3ip caTbin any kosxkeTiMai, bipak xeTkisy [2023 >bln, XeTKi3y KyHi] geriH 6bacTtanmarigbl.
XKetkizyain, 6actany kyHiHe geviiH UER catbin anfaH TyTbiHywbliapfa Microsoft kopnopaumsacsl UER
(">KeTkizyaiH 6actany kyHi") Hemece [2023 xbingbiH 1 aknaHbl] KyHi XeTKi3yai 6actamanblHLLIa (KalCbICbl
KeWiHipeK OpbIH asca) WoT-dpakTypa anbiHbanabl.

Microsoft eHimaepi meH BYATTbIK, KbiaMeTTepi ywiH UER kongaybiH any ywiH okufa Typanbl TenedpoH
Hemece MHTEePHET apkblabl XxabapiaybiHbl3 kepek. KayinTiniri 1 Hemece A MaHbI3AblIbIFbIMEH aLLbLAFaHAR,
MaCe/ieHi LeLyre Koajay KepCceTy cypay/iapbl y3apTblifaH Xayan yakblTbIMEH aBTOMaTTbl TYPAE
bafbITTanazbl XXaHe Ci3AiH, KaKTbIfbICTapAbl X0t BOMbIHLLA afa MeHeaXKepi Y>KbIMblH aBTOMaTTbl TYPAe
oKkufaHbl backapyra TafalblHAaNaabl.

KakTbiFbicTapAbl XKoo 60MbIHILA afa MeHegpkep: KakTbifblCTapAbl X0 BOlbIHLLA afa MeHeaxXep
KbI3MeTi 6apbiK KayinTinik 1 Hemece A MaHbI3AblIbIFbIHBIH Macese Welly 6oMbIHWa Koagay cypaynapbl
YLiH 24X7x365 komxeTiMai. TyTbiHYyLWbI1apFa GusHec MakcaTTapbl MeH opTachl Typanbl 6iniMi 6ap
TafalblHAaNFaH pecypc Nynbl TafanbiHAanaabl. byn pecypcrap TeXHUKabIK aXblpaTbIMAbIbIK,
pecypcTapbiHa KOCbIMLUIA TafalblHAANFaH XaHe yaKTblbl ey MeH KOAAayAbl XXeTKi3yAiH, Xofapbl
canacblH KaMTamachl3 eTy yLWiH 6ap/iblk MaHbl3bl KOAay OKWFanapbiH Kajafanayfa xayanTbl.
TyTbiHYyLWbIfa TafarblHAANFaH KaKTbIFbICTapAbl XXOK OOWMbIHLA afa MeHeAXepP Y KbIMbIMEH Tikenen
3NEKTPOHAbIK MOLUTa apKblibl TOYIK 60Mbl, anTacbiHa 7 KyH BainaHbicyfa 60nasbl XaHe Ci3re Kyn MeH
3CcKanaums XaHapTynapbl MeH dpeKeT XOCMnapblH YCbIHY apKblbl Y3AiKCi3 TEXHUKA/bIK NPOrpecTi
KamMTamMacbI3 eTej,.

Kes kenreH kayinTinik 1 geHreii ywwiH KakTbIfbICTapAbl XXOH OOMbIHLLA afa MEHEAXEP Y>KbIMbIHbIH, MYyLLECi
6U3HeCIHi3Ai HblFaliTy XaHe bonallakTa Kejepriep MeH Macenenepdin, anjbliH any ylWiH KANEHTNEH,
TipKenri MeHea>KepiMeH XaHe Tipkenri TOBbIHbIH 6acka MyllenepiMeH oKkufasaH KeriHri LwonyAb!
xyprizegi. XvHanbic 6apbiCbiHAa KaKTbIFbICTapAbl X0 OOMbIHLLA afa MeHeaXKep KaKTbIFbiCKa AeH KOHOFa,
COHbIH, iLLiHAE XETICTIKTEP MEH XakcapTy H6afbITTapbliHa LIOAY Xacanabl XaHe bonallak oKufanapsbl
6enceHai Typae asaliTy XaHe WeLliMAepiHi3Al KYLIENTY YLiH WOT MeHeKepiHi36eH Ty3eTy yCbIHbICTapbI
BOMbIHLIA XYMbIC iCTENA.

KakTblfbiCTapabl X0 HOMbIHLIA afa MeHeaXep Cidre acep eTeTiH Microsoft TexHonorMACkI yLWiH Heri3ri
cebenTepai Tangay (RCA) mymkiHairi 6ap-xofbiH, erep RCA opbiHAay apkblibl KOCbIMLIA aKbl anblHCa, Ci3re
xabapnangbl XaHe KoaxeTimai bonFaH xaFhanga xoHe OKuFaHbl Xaby anablHAa TYTbIHYLLbI HAaKTbl Cypaca,
RCA 6actay ywiH CSAM >xyiecimeH >yMbic xacangpl. Ciz RCA askTay yLiH KaxeTTi XXypHan danngapsl,
XeniHi 6bakpliay Hemece Hacka AnarHOCTMKaNblK AePeKTep CUAKTbI MaTepuanapibl KamTaMachi3 eTy yLUiH
Microsoft y>kbIMbIMEH XYMbIC icTeyre >ayanTbl 60aachi3.

KakTblFbiCTapabl XXOH0 HOMbIHLA afa MEHeAXEP YKbIMbIHbIH, MakcaTTap MeH opTa Typasibl HEeri3ri TyCiHiri
6ap ekeHiHe k&3 XeTKi3y YLWiH cypay 60MbIHLIa Ky>KaTTaMaHbl KamMTaMachI3 eTYiHi3 XaHe KesiciMwapT
Mep3iMiHiH anfawkbl 90 KyHi iWiHAe BOPTTLIK dpeKeTTepre KaTblCyblHbl3 KaXeT.

Byn pecypcrap KalubiKTaH XYMbIC icTeiai. byn KbI3MeT afblILLbIH TiNiHAE KepceTinedi XXaHe, MyMKiH 6oafaH
Xafaanaa, aybiswa 6epinyi MyMKiH.

OkufanapgaH KeliH kepceTineTiH kbiameTTepai Hackapyfa XaHe Kbl3aMeTTepai XeTki3yai 6ackapyra
apHanfaH bipHelle cafaT TipKeyre asy apeKkeTTepiHe, KaKTblFbICTapAbl KO HOWbIHLIA aFa MeHeAXepiMeH
TOKCaH caliblHFbl Ke3fecyaepre XaHe KayinTiniri 1 geHrenni KakTbiFblCTapAaH KeriHri wonynapfa
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Kocblnagbl. KocbiMLLIa XMHanbIcTap cypay 6owblHLa XaHe pecypctap bap 6onca, Microsoft
KOpMopaumnsacbiHbIH, anblH ana KeaicimiMeH Ko xeTimai. Okuranap 6OMbIHLLA afa MeHeaXep MeH TipKesri
MeHeaKepi KOCbIMLLA peakTUBTI KoAayAbl 6ackapysbl XXaHe KbI3METTepAi XeTki3yai 6ackapyabl
KaMTaMacbI3 eTy YLiH KOCbINFaH cafaTTapgaH backa KoCbiMLLA caFaTTapAbl caTbin anyfa 6onagbl.

BipbIHFal KeHenTiareH Bi3aiH, kyTeTiH >xayabbimbi3 Ci3giH, KyTeTiH >kayabblHbI3
>KayanTblH, KayiaTiairi MeH

Xafaanbl

1-MaHbI3AbIBIK, Azure kypamaac 6eniktepi’ Bi3aiH TanabbiMbi3 6oMbIHLWA
BeHremni - KoHblpay WwanfaH ke3zgeH HacLbliapbiHbi3fa xabapnay

6actan >xayan any mepsimi 15
MVHYT HEMeCe OfiaH a3

MaHblI32bl BU3HEC XYIEHIH, KyHiHe 24 cafaT/antacbiHa 7

iCTEH LWbIFYbI: KYH TOKTayCbl3 XYMbICTbI
MeKeMe yMbIChIHbIH KayinTi Bapablk ©3re eHiMAep MeH KaMTamacbl3 ety YLI;IH THICTI
Kbi3meTTep - KoHblipay pecypctapabl 6eny

anmakTa 60aybl. MaHbI3bl
WwanfaH KesgeH bactan xayan
KosaaHbaHbIH, Hemece o XKbingam xabapnacy >xaHe
any mep3simi 30 MUHYT Hemece

LWeLliMHIH, TyTacTan icteH Xayan any
ofaH a3
LWbIFYbI.

TenedpoH Hemece NHTepHeT

KaKTbIfbICTbl XXO 6OMbIHLIA .
apKblibl Xibepy

afa MeHe[pKep? aBToMaTThl
TypAe TafalblHAanaabl

bipzeH Hazap ayaapyabl kaxeT
etesi

KyHiHe 24 cafaT/ antacbiHa 7
KYH TOKTayCbl3 XyMbiC3

XKymbictbl Microsoft
KOPMopaLMACbIHbIH, OHIM
TOMTapblHa XbliA4am TabbicTay

Tanan 6onbiHLWa 6i3AiH,
6acLblapbiMbl3fa Xxabapnay

A MaHbI3AbINbIK AeHreni BipiHwWi KoHbIpayFa >ayan 30 KyHiHe 24 caraTt/anTacbiHa 7
MUHYTTaH KeWiH HemMece ofaH KYH TOKTayCbl3 XXYMbICTbI

a3 yakblTTa bepinegi KamMTaMacbI3 eTy YLiH TUICTi
pecypcrapabl 6ey?

MaHbI3abl 6U3HeC xyKe
>KYMbICbIHbIH, Hallapaaybl:

Ensyip WhiFbIH HeMece KaKTbIFbICTbl >XOHO BOMbIHLLA

afa MeHegep? aBTOMaTTbI XKbingam xabapnacy >xaHe
KbI3METTep canacblHblH, .
- TYPAe TafanbiHAanaapl >xayan an
TemeHgeyi YPA fanajn Y y
- KyHiHe 24 cafaT/ antacbiHa 7 TenedpoH Hemece NHTepHeT
30 MUHYT iWiHAe Ha3ap 5 .
KYH TOKTayCbI3 XXyMbIC apKblibl Xibepy

ayaapyAbl KaxeT eTeji
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! Azure kypamdacmapel ywiH mizimdesizeH xayan yakeimsl Azure Communication Services, Azure DevOps, Azure Media Services,
Azure Stack, Azure StorSimple, GitHub AE, Ecenwiom neH xa3belieiM0Obl 6ackapyosi, Universal Print, Test base for M365 Hemece
Microsoft Mesh kammesimatiosi.

2Kakmeolreicmapdsl xoro 6olibiHWa ara MeHedxepsiep Kameicy, Kyuwielimy, pecypcmapdel 66y xaHe yiiecmipy apkblisl MaceeHi
Kel10am weuwlyze kemekmeceol.

3 Bi3 npobsieMatsl wewy XymsicmapeiMei30el XAAFacmelpyFa MyMKIHOIK 6epy ywiH ci3 xemkiaikmi pecypcmapdbl Hemece
>ayanmapdel bepe anamaraH xaroalioa MaHei30blbiK OeHeeliiH memMeHOemyimi3 Kkaxem 601ybl MyMKIH.

Te3 >xayan 6epy

Te3 >xayan 6epy: Te3 xayan 6epy OyAT KbI3MeTTepi YLUiH TEXHUKabIK caparniibliapfa Koajay Kepcety
KaHe BYNT KbI3METi XXyMbICTapbl TOMTapblHa GipTiHAEN YAy XOAblH KaMTaMachl3 eTy apKblibl OyaT
KbI3MeTTepiHe yAeMesi xayan KanTapaTbiH KOA4ayAbl KaMTaMachl3 eTesi.

©3iHi3aiH, Microsoft Azure Kypamaac 6eniktepinisre Tes xayan 6epy KbI3METTEPiH any YLiH TUICTi ByaT
KbI3METIHIH, MopTabl apKblibl OKUFaHbl Xibepy kaxeT. Mpobaemanapab! welly 60MbIHWa Koagayfa
KaTbICTbl CypaynapbiHbi3 BYAT KbI3MeTi 60MbIHLIA MaMaHAaHFaH UHXEeHepAepiH apHabl TOObIHaH
xacakTanfaH Xbiagam xayan TobbiHbIH Koagay KeseriHe Tikenen 6afbittanagpl. Ocbl TONTbIH,
OpHanacTblpy Herizgepi 6onblHWa 6iniMiHiH, 60ybI YLUIH, Ci3 Heri3ri Azure opHanacTbIpy >XaHe AepeKkKop
TOMOJIOMMACHI KY>KaTTaMacblH XaHe MacluTabTay MeH XYKTEMEHI TEHECTIpY XocnapiapbiH bepyiHi3 kepek.
Okufanap wewimiH Taby yLWiH CTaHAAPTTbl OHIMAI KOA4ay MaMaHAapbliHbIH, pecypcTapbl Tanan eTiace,
XKbingam >cayan To06bl 24x7x365 okuFanapbIHbIH, HETi3ri XayankepLifiriH cakTangbl.

CizgiH Azure Kypamgaac 6enikTepiHi3 ywiH npobaemanapabl welly 60MbiHLWA KOAAay KOPCETY yaKblTTapbl
TOMeHAEri KecTefie KeNTipiNreH XKaHe Ke3-KeareH kyTineTiH bactankbl 6ymaHbl kongay Mep3imMiH
ayblcTbipagbl. Te3 xxayan 6epy Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Azure
6arinaHbic KbiameTTepiH, Universal Print, Test base for M365 Hemece Microsoft Mesh kamTbimMaiiabl.

Te3 xxayan 6epyai caTbin any pecypcTblH KOMKeTIMAINIriHe BalnaHbICTbl. bap->Xofbl Typasbl KOCbIMLLA
M3AIMET any YLiH TYTbIHYLWbIHbIH, pa3bl 60ayblH HakblNanTbiH MeHeaXepre xabapaacbiHbi3.

Te3 >cayan 6epy Bi3aiH KyTeTiH XayabbiMbI3 Ci3giH KyTeTiH >xayabblHbI3
MaHbI3JbIIbIFbl XXaHe erKel-

Terxkeni

1-MaHbI3AbINbIK AeHreni

MaHblI32bl BU3HEC XYMEHIH,

iCTEH LWbIFYbI: T o o
y BipiHWI KOHbIpayFa >xayan 15 BizgiH TanabbiMbI3 60MbIHLIA
MekeMe >KYMbICbIHbIH, KayinTi MWHYTTaH KeliH HeMece oZlaH 6acLblnapbiHbi3fa xabapnay
alimakTa 60sybl. MaHbI3zbl a3 yakbiTTa bepinegi .
K y HbI3A yaK pinea KyHiHe 24 cafat/anTacbiHa 7
KonfaHbaHbIH HeMece .
A .. KyHiHe 24 cafaT/anTacbiHa 7 KYH TOKTayCbl3 XXYMbICTbI
LUELWiMHiH, TyTacTaw icTeH 1 . -
KYH TOKTayCbI3 >XYMbIC KamTamacbl3 eTy YLUiH TUICTi

e ecypcrapabl 6eny’
Microsoft koprnopaLumacbIHbIH, pecypcTapa y

ToXipnbeni MamaHgapbiHa Kbigam KaTblHacy XoHe
KOJIKETIMAINIK? >xayan any

Heri3ri 61U3Hec NpoLeciHiH,
TONbIK, KOFaybl XaHe
XYMbICTbI cebenTi Typae
anfacTblpy MyMKiH emec XKymbicTbl Microsoft

KopnopauunsacbiHbIH 6yaT
15 MUWHYT iWiHge Ha3ap priopati b

ayfapyabl KaxeT eTedi
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Tes >xayan 6epy Bi3giH KyTeTiH >XayabbIMbI3 Ci3AiH, KyTeTiH >ayabblHbI3
MaHbI3JblIbIFbl XXoHe enKen-

Terxkeni

A MaHbI3AbINbIK AeHrei KbI3METi XXYMbICTapPbIHbIH,

. TOMNTapblHa Xblagam TabbicTa
MaHbI3z4bl BU3HEC XYylie P A y

SKYMbICbIHbIH, HalLapaaybl: Tanan 6ombIHWa 6i3AiH

. 6aclwblnapbiMblizfa xabapay
Egayip WhifblH Hemece

KbI3METTepP canacblHblH,
TemMeHzaeyi

T Bi3 npobsiemarsel weuwly xymeicmapeiMel30el XaaFacmelpyFa MyMKiHOIK 6epy yYwiH ci3 xemkinikmi
pecypcmap0bl Hemece xayanmapOsl bepe anmaraH xardalida 24 caram/anmaceiHa 7 KyHHeH memeHoemyimi3
Kkaxxem 60/1ybl MyMKiH

2 Tes xayan 6epy npobiemanapdsl wewly 60lbIHWA KoAOay Kbi3Memmepi arbl/ilibiH XaHe XanoH muiiHoe faHa
KomkemimoL.

Azure okufanappabl 6ackapy >xyneci

Microsoft Azure Event Management (“AEM"): AEM TyTbIHyLUbl XXaKTaFbl MaHbI3bl OKUFanapsbl
bapbiCbiHAA OKWFanapFa AeiH XoHe KeNiH KeHeNTIIreH Kongay yCbiHagpl.

Ocbl YCbIHbIC KONAAWTBIH ayKbIMAbl MaHbI3Abl BU3HEC OKWFAChl KbI3METTIH, KOMKETIMAINIM MeH
OHIMAINITIHIH XXOFfapbl AeHrennepiH Tanan eTeTiH, KbiCKa, TYTbIHYLbl 60MKaFaH busHecke XoFapbl acep ety
XKoHEe/Hemece TYTbIHYLLbIFa CYPaHbICTbIH, €H XOFapbl Ke3eHi peTiHAe aHbikTanadbl. MaHbI3abl GU3HECTIK
okuranap 6ec (5) KyHTi36enik KyH kaTapblHaH peakTUBTI KaMTyAbl ana anagbl; TYTbIHYLUbIAAP KYTiNETiH
CypaHbIC Ke3eHi kaTapblHaH 6ec (5) KyHTi36enik KyHHeH acaTblH 60/ca, OHbl A3MEKTI TYPAE XEeTKi3y XaHe
Xaby YLiH KenTereH KaxxeTTi MaHpbl3Abl OM3HECTIK OKUFanapabl caTbin ana anajpl.

Azure Event Management pecypctapablH, KOKETIMAiNIrIHe Tayenai, KoaKeTIMAINIr Typanbl ManiMeTTep
any yLiH TipKenri MeHeaxepiMeH KeHeciHi3. Microsoft kopnopaumsce! kenicnereH xaraanaa, anabiH ana
XOoCMapfaHfaH XaHe okufa bacTanfaHfa AeliiH keMiHae 8 KyHTi3benik anTa 6ypbIH Xa3balla Typae
pactanfaH MaHpi3zbl BU3HeCTIK OKuFanapapl KocnafaHaa, kongay kepcetinmengi. Microsoft
KOpnopauuackl OkWFaHbIH a3blpak, eckepTyMeH KabblngaHyblH TaHAafaH Xafaalija okuFa anablHAafbl
bafanay KesemMiH e3 Kasnaybl 6olbIHLIA KbiCKapTa anajbl.

AEM Herizri Microsoft Azure kbi3mMeTTepiH NarganaHaTblH MaHbi3bl OU3HECTIK OKUFanapabl Koasanapl.
Opbip okunra Hip Azure weLliMiH KamTuabl. bipHelwe Azure wewimaepiHe kongay KaxeT 60ca, TYTbIHYLLbI
KOCbIMLLa 9peKeTTePAi CaTbiM anybl Kepek. Azure LWeLiMi TYTbIHYLbIAApFa OHIMAEPAI HEMeCe KbI3MeTTepAi
YCbIHY YLUiH OpTaK, ickepn HaTMXere KocbliaTbliH Azure Xa3sblnbiIMAapbl MeH Azure pecypcTapbiHbIH,
XUbIHTbIFbI PeTiHAEe aHblKTanabl. Microsoft koprnopauumscbl TYTbIHYLWbIHbIH, LWELWIMIH anAblH ana 6afanay
Ke3eHiHae bafanaligbl XXaHe aHblKTaNFaH Tayekenaepai TyTbiHyLWbIFa Xa3balla Typae xabapnanigpl.

Okufafa geliHri apekeTTepai opblHAay 6apbicbiHaa Microsoft Tobbl:

*  ¥cbIHbIAFaH WewwimMai 6afanan, TaHbicaTblH 6onaabl

*  OpbIH anybl MyMKiH Macenenepsi XaHe >XXYMbIC YaKbITbIHbIH, Y3aKTbIfbl MEH TypaKTbliblkKa acep
eTyi MyMKiH Tayekenaepai aHblKTanabl

*  Azure nnatdopmacbiHia CbIbIMABLIbIK NEH akayFa TO3IMAINIK capanTamanapbiH OpbIHAANAbI
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Microsoft kopnopaumsacbl XYMbIC yakbITbl MEH TypaKTbl/biKKa 9Cep eTeTiH bIKTUMas Tayekenaepai asanty
dpeKeTTepiH Koca anfaHAaa, baranay HaTUXKeNepiHiH xa3balla Ky>aTTaMacblH YCbiHaAbI.

Azure BYNTTBIK, LWEWiMAEPi YLWiH OKWFa Ke3iHAe OKWUFaFa KaTblCTbl OKWFa Kbi3MeTiHe cypaynap Microsoft

MaHbI34blbIK AeHreni MeH
Xafaan

1-MaHbI3AbINbIK AeHrewi

MaHbI3abl BU3HEC XYIMEeHiH, icTeH
LbIFYbI:

MekeMe >KYMbICbIHbIH, KayinTi
alimakTa 60sybl. MaHbI3zbl
KoNJaHOaHbIH HeEMece LeLliMHIH,
TyTacTan iCTEH LWbIFYbI

Herizri 613Hec NpoLeCiHiH TObIK,
SKOFaNYbl XXOHE XXYMbICTbI cebenTi
TYpPAE XanfacTblpy MyMKiH eMec

15 MUHYT iWiHAe Ha3ap ayaapyab!
KaxkeT eTesi

A MaHbI3AbNbIK AeHrewni

MaHbI3abl 6U3HeC xylie
SKYMbICbIHbIH, Hallapaaybl:

Ep,ayip LWblfbIH HEMECE KbI3METTEP
CanacCblHbIH TemeH,a,eyi

Azure noprtasbl apKbl/bl, COHbIH, iLLiHAE iC cMnaTTamacbiHAaFbl AEM apkblabl kKeTepinyi kepek.

Bi3giH KyTeTiH XayabbiMbI3

15 MUHYT Hemece ofaH a3 yakbIT
iWiHAe OipiHLWIi KOHbIpayFa
>ayan 6epy >aHe Microsoft
XyheciHAe Xblngam sckanaums?

[JafnapbICThIK >XKafaan pecypcbl
30 MUHyTTaH KeliH Hemece ofaH
a3 yakbITTa TafaliblHAanagbl.

KyHiHe 24 carat/anTacbiHa 7 KyH
TOKTaYyCbl3 KyMbIC'

Microsoft koprnopaunacbIHbIH,
ToXipnbeni mamaHgapbiHa
KOJIKETIMAINIK XKSHE XXYMbICTbI
Microsoft koprnopaLunacbIHbIH,
©HIM ToMTapbIHa XblaZam
TabblicTay

LLlewiMHiH, KOHOUrypaumacl
Typanbl 6ineTiH Kongay kepcety
NHXKEHEPNEPIH dXYMbIAABIPY.
MyMKiH 6osifaH Xafaarnaa, on
NHXEHepAep VHLNAEHTTI
b6ackapy npoueciH 6ip xyiere
KenTipyre kemek 6epe anagbl

Tanan 6oliblHLLA

Bi3aiH
6acLublnapbiMbi3fa xabapnay

Ci3aiH, KyTeTiH >kayabblHbI3

Bi3aiH TanabbiMbi3 6oMbIHLWA
baclbliapbiHbi3fa xabapnay

KyHiHe 24 cafaT/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbl KAMTamachbl3
eTy YLUiH TWicTi pecypcTapabl
6oy’

XKbingam kaTblHacy XaHe >ayan
any

T Eeep ci3 xxemkinikmi pecypcmapOsl Hemece xayanmapObi 6epe anamacarel3, npobieMaHs welly apekemiH XanaFracmslpyra
Kemek bepy ywiH Microsoft kyHiHe 24 caram/anmaceiHa 7 KyH Konday kepcemydi azalimybiMbi3 kaxem 60/1ybl MyMKIH.

2 AEM npobaemanapdsi weuwly 6olibiHwa Koaday kbiamemmepiH areliwibliH miniHde raHa anyra 60/adsl

Microsoft okufasaH KeriH Koagay MyMKIHAIr nainga 6onfaHAa allblifaH Ke3 KeNreH icTepain, okufaaaH
KEMiHF KOPbITbIHABICHIH YCbIHAZbI XX9HE COJ ICTEPAiH, LEeLiNyiH KaMTamachl3 eTea,.

Microsoft Cloud for Retail TyTbIHyLbINAPBI YLUIH:

Microsoft Cloud for Retail TyTbIHyLWbINapbiHa apHanfaH okuFanapabl 6ackapy Microsoft Cloud for Retail

TYTbIHYLUbIIAPbI YLWiH MaHbI3Abl BU3HEC OkWFanapbl Ke3iHae KeHenTinreH 6enceHsi xxoHe peakTUBTI

KO/Aay bl KAMTaMachl3 eTesi.

Page 22



Unified Enterprise Support Services Description

Byn ycbiHbic Microsoft Cloud for Retail anueH3nacbiH caTbin anfaH TyTbiHYLbINapFa apHanfaH TYTbIHYLLbI
OoKWfanapblH faHa Koaganabl. byn ycbiHbic Tek kesneci Microsoft Cloud Retail wewimgepiHe kongay
kepcetesi: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud Protection,
D365 Connected Spaces (AnablH ana kepiHiciHae ataybl e3repTinyi MymkiH), D365 Marketing, D365
Customer Insights, Promote 1Q, Microsoft Advertising — Bing Ads, Azure Cognitive Search,
WHTennektyanabl ycbiHbIC, Azure Synapse Tangaybl. TisiMaeri wewimaepre apHasfaH eHiM LWwapTTapsl
Microsoft kopnopauwsce! TapanbsiHaH Me3ringi Typge http://microsoft.com/licensing/contracts caiTtsiHaa
(Hemece Microsoft aHbIKTalTbIH Myparep calTbl) XapusaaHaabl.

OcCbl YCbIHbIC KONAAWUTBIH ayKbIMAbl MaHbl3Abl 6U3HEC OKUFachl KbI3SMETTIH, KOMKETIMAINIM MeH
OHIMZAINITIHIH >KOfapbl AeHrennepiH Tasan eTeTiH, KbiCKa, TYTbIHYLbl HosKaFaH BU3HeCKe Xofapbl acep eTy
>KoHe/Hemece TyTbIHYLLbIfa CYPaHbICTbIH, €H XOFfapbl Ke3eHi peTiHAe aHbikTanadbl. BU3HECTIK MaHbI3Abl
OKWFanap KatapblHaH 5 KyHTI30eniK KyHre AeliH peakTUBTI KaMTyAbl ana anajbl; TYTbIHYLbIAAP KYTiNETiH
CYypaHbIC Ke3eHi KaTapblHaH 5 KyHTi30enik KYHHeH acaTblH 60/1Ca, OHbl A2MEKTi TYPAE XEeTKI3y XXaHe >aby
YLWiH KaXkeTTi KenTereH MaHbl34bl iCKepy OKuUFanapAbl caTbin ana anajbl.

By/1 yCbIHbIC pecypc KoMKeTIMANIriHe BalnaHbICTbl, KOMKETIMAINIK Typaabl MaAIMETTEp any yLUiH
TYTbIHYLWbI1Ap BOMbIHLA TIPKENri MeHeAXepPIHEH KEHEC anblHbI3. AnjbIH ana >KocnapiaHfaH XaHe ic-lapa
bacTtanfaHfa geliiH keMiHae 8 KyHTi30enik anta bypbiH >ka3balua TypAe pacTanfaH MaHbI3Abl iICKepAiK ic-
Lapanapabl KocnafaHza, Koajay kepceTtinmensi.

Microsoft kopnopaumsachl TYTbIHYLWbIHbIH, LWELIMIH aaAblH ana 6afanay keseHiHae bafananfbl XXaHe
aHbIKTa/ifaH TayekenAepAi TyTbiHyLUbIFa >Ka3balla Typae xabapnangbl.

OkWurara feliHri apekeTTepai opblHAay bapbicbiHAa Microsoft Tobbl:

o Kofapblga arTblIfaHAan WeLwiMiHizai 6afanaHbl3 XXaHe Kapan LWbIfbIHbI3
e OpblH anybl MyMKiH Macenenepi >XaHe XXYMbIC YaKbITbIHbIH Y3aKTblfbl MEH TYPaKTbliblKKa acep
eTyi MyMKiH Tayekenaepai aHblKTanabl
e Azure nnatdopmacbiHZa CbIbIMAbIILIK NEH akayfa Te3iMAiNiK capanTamanapbiH OpbIHAANAbI
e TaraliblHAaNFaH TEXHWUKANbIK X9HE OnepaunsabIK XeTKi3y pecypcTapblHaH y34iK cananbik
TaXipnbenep 6oMbIHLWA HYCKayAblKTbl KamMTaMachI3 eTiHi3
Microsoft kopnopaumachl XyYMbIC yakbITbl MEH TypaKTbl/blKka aCep eTeTiH bIKTUMa Kayintepai XaHe
Macenenepai a3anTy YLiH YCbIHbIIFaH dPEKEeTTep MEH CasaHblH 03blK TaXipubenepiH Koca anfaHaa,
6aranay HaTUXKeNepiHiH Xa3balla KyKaTTamacblH KaMTamMachbl3 eTej,.

Oxwufa Azure BYATTbIK, LIELWiMIH KaMTUTbIH Boca, okufa bapbicbiHAa Azure WweliMaepiHe apHaafaH
OKWfaFa KaTbICTbl OKMFafFa Kbl3MeT KepceTy cypaynapbl Microsoft Azure nopTanbl apKblibl, COHbIH, iLLiHAE
Xafaan cunattamacbiHga AEM apkbiabl keTepinyi kepek.

Okufa D365 Hemece M365 6ynTTbIK LWeLIiMiH KaMTUTbIH 601ca, okuFa HapbliCbiHAA OCbI WeliMaepre
KaTbICTbl OKWfaFa KaTbICTbl KbI3MET Cypay/iapbl MACE/IEHI LeLLy OpTa/blfbl apKblibl, COHbIH, ilWiHAE Macene
OpblH anfaH eHimMAi TaHaay apkblabl )xaHe D365 kaTbicTbl cypaynap XafaarbiHaa "D365 okurachl" kongay
»ocnapbl 6oVbIHLWa KeTepinyi Kepek.

Azure eHiMAepi YLLiH:
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MaHbI34blIbIK AeHreni MeH
Xafaan

Bi3giH KyTeTiH XayabbiMbI3

Ci3aiH, KyTeTiH >kayabblHbI3

1-MaHbI3AbINbIK AeHrewi

MaHbI3abl BU3HEC XYIMEeHiH, icTeH
LbIFYbI:

MekeMe >KYMbICbIHbIH, KayinTi
alimakTa 60sybl. MaHbI3zbl
KoNJaHOaHbIH HeEMecCe LeLliMHIH,
TyTacTan iCTeH WbIFybl

Heri3ri 61M3Hec NPOLLECiHIH, TONbIK
SKOFaNybl XXOHE XXYMbICTbl cebenTi
TYPAE >XanfacTblpy MyMKiH emec

15 MUHYT iWiHAe Ha3ap ayaapyab!
KaxkeT eTesi

A MaHbI3AbUbIK AeHrewni

MaHbI34bl BU3HEC XYylie
SKYMbICbIHbIH, Hallapaaybl:

Efayip WbIFbIH HEMECE KbI3METTEp
canacblHblH TOMeHgeYi

15 MWHYT Hemece ofaH a3 yakbIT
iWiHAe OipiHLWI KOHblIpayFa
>ayan 6epy >aHe Microsoft
XKyWeciHae Xblaaam 3ckanauma?

[JafpapbICTbIK Xafaaln pecypchbl
30 MMHYTTaH KeWiH Hemece ozaH
a3 yakbITTa TafalbiHAaNabI.

KyHiHe 24 carat/anTacblHa 7 KyH
TOKTayCbI3 KyMbIC'

Microsoft koprnopaunacbIHbIH,
ToXipnbesni MamaHaapbiHa
KOJIKETIMAINIK XKSHE XXYMbICTbI
Microsoft koprnopaLunacbIHbIH,
©HIM ToMTapblHa XblaZam
TabblicTay

LLlewiMHIH KOHPUrypaumacsl
Typanbl 6ineTiH Konjay kepcerty
NHXeHepepiH XXYMbIAAbIPY.
MyMKiH 6osfaH Xafaarnaa, on
NHXeHepaep UHLMAEHTTI
6ackapy npoueciH 6ip xynere
KenTipyre kemek b6epe anagbl

Tanan 6oliblHLLA

Bi3aiH
6acLublnapbiMbi3fa xabapnay

Bi3aiH TanabbiMbi3 6OMbIHLLIA
baclublnapblHbi3fa xabapnay

KyHiHe 24 cafaT/antacbiHa 7 KyH
TOKTayCbl3 >XKYMbICTbl KaMTamacbl3
eTy YLUiH TUICTi pecypcTapabl
6eny’

XKbingam kaTblHacy XaHe >ayan
any

T Eeep ci3 xxemxinikmi pecypcmapdel Hemece xayanmapdel 6epe aimacaqbi3, npobaemaHsl weuwly apekemiv
xanFacmelpyra kemek bepy ywiH Microsoft kyHiHe 24 caram/anmaceiHa 7 KyH konday kepcemyoi azalimyeiMbl3 Kaxem

6016l MYMKIH.

2 AEM npobremanapdsi wewly 60lbiHWa koaday KeiamemmepiH arbliubiH miniHde faHa anyra 601adel

Bapabik backa eHiMAep YLiH OKWFaFa XayanTtap kenecigen 6onazbi:
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BizaiH KyTeTiH XayabbiMbI3

Ci3giH KyTeTiH XayabbiHbI3

Xaraamn
1-MaHbI3AbINbIK AeHreni

MaHbI3abl BU3HEC XYMEHIH, ICTeH

LbIFYbI:

MekeMe >KYMbICbIHbIH, KayinTi
arimakTa 60sybl. MaHbI34bl
KonaaHbaHbIH Hemece
LIeLiMHIH TyTacTal icTeH
LUbIFYbI.

BipaeH Hazap ayaapyabl kaxet

etej

Azure kypamaac 6esiktepi
- KoHblpay wanfaH ke3zeH
6acran xayan any Mep3imi 15
MWHYT HEMECe OfaH a3

Bapsbik e3re eHimaep MeH

Kbi3mMeTTep - KoHblpay LianfaH

ke3geH Hactan >kayan any
Mep3imi 1 cafaT Hemece ofaH
a3

[JaFaapbICTbiK Xafaal pecypcsbl
TafalbiHAanabl
Pecypcrap cantbiHbI3aa

TYTbIHYLbI KeniciMimeH 24
cafaTTaH KeniH 6onaabl

KyHiHe 24 cafaTt/ anTacbiHa 7 KyH

TOKTayCbl3 XXyMbIc?

Microsoft kopnopaumsacbiHbIH
OHiM
TOMNTapblHa XblAgam epLuyi

Tanan 6oliblHLLIa

BacLwbinapbiMbizfa xabapiay

2

Bi3aiH

bi3aiH TanabbiMbi3 GOMbIHLLIA
HacLubliapblHbi3fa xabapnay

KyHiHe 24 cafat/antacbiHa 7
KYH TOKTayCbl3 XXYMbICTbI
KaMTamachl3 eTy YLUiH TUiCTi
pecypcrapgbl 6eny?

XKbingam xabapnacy xaHe
>ayan any

TenedpoH Hemece VIHTepHeT
apkblabl Xibepy

A MaHbI3AbUNbIK AeHrewni

MaHbI3abl 6U3HeC xylie

>KYMbICbIHbIH Hallapaaybl:

Ezayip woifblH HeMece
KbI3MeTTep canacblHbIH,
TeMeHzeyi

Bip cafart iwiHae Hazap
ayfapyabl KaxeT eTegi

BipiHwwi KoHbIpayFa xayan 6ip

cafaTTaH KeniH Hemece oZaH a3

yakbITTa bepinegi

[JafpapbICTbIK Xafaai pecypcbl?

TafablHAaNaAbl

KyHiHe 24 cafaTt/ anTacbiHa 7 KyH

TOKTayCbl3 XXYyM bic?

KyHiHe 24 cafat/antacbiHa 7
KYH TOKTayCbl3 XXyMbICTbl
KaMTamacbl3 eTy YLUiH TUiCTi
pecypcrapabl 6eny?

XKbingam xabapiacy xaHe
xayan any

TenedoH Hemece NHTepHeT
apKbbl Xibepy

B MaHbI3AbINbIK AeHreni
busHecke TreTiH opTaLla acep:

Opralua WhbIfbIH Hemece
KbI3MeTTep canacbiHbIH,
TeMeHzeyi, 6ipak >XyMbICTbl
LIeKTeyNi MyMKIHAIKTepMeH
cebenTi Typae >Xanfactblpyfa
6onaabl

Eki >kymbIC cafaTbl iWwiHAe Ha3ap

ayAapyabl kaxer eteai®

BipiHLi KOHbIpayFa >ayan eki
cafaTTblH iWiHAE HEMece OAaH
a3 yakbITta bepinegi

Tek >XyMbIC YyaKbITbiHAA Koazay

Kepcety 4

Microsoft xyMbICbIH
KaMTamacbl3 eTy YLUiH TUiCTi
pecypcrap 6eny

TepT >kyMbIC cafaTbl iliHAe
e3repictepsi Kagaranay
opraHblHa xabapaacy xaHe
oZiaH >ayan any

TenedoH Hemece NHTepHeT

apKbbl Xibepy
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C MaHbI3AbINLIK, AeHTreni

Con faHa 6u3Hec acepi:

BipiHWIi KOHbIpayfa >ayan TepT
cafaTTaH KeniH Hemece O/aH a3
yakbiTTa bepinegi

Tek >yMbIC yakbITbIHAA KOAAAY
kepcety*

Karaanm neciHiH, HakTbl KOHTaKT
ManimeTTepi
24 cafart iwiHge xayan bepineai

TenedpoH Hemece NHTepHeT
apKbubl Xibepy

Kbi3mMeTTepaiH HerisiHeH a3
KeAepriMeH Hemece Kegepricis
KYMBbIC icTeyi

TepT >yMbIC cafaTbl ilWiHAe
Hasap ayaapyabl kaxert eteai®

! Azure kypamdac 6esikmepiHe kameicmel 6epiizeH xayan 6epy yakeimsl Azure China Cloud, Azure StorSimple, GitHub AE, Azure

batinaHsic KbiamMemmepiH Hemece Ecen-wiom neH xaswlibiMObl 6ackapydel KaMmeiMadiosi.

2 flardapeicmel xardali MeHedxepepi — xardalidsl KapayFa kipicy, oHel muicmi my/siranapra mabsicmay, pecypcmap 6esy xaHe
ylnecmipy apkeliiel Macenenepdi xula0am weuwlyze kemekmeceoi.

3 bi3 npobiemaHe! wewly XymMbicmapbiMeli30bl XanaFracmslpyFa MyMKIHOIK bepy ywiH i3 xemkinikmi pecypcmapOsl Hemece
>kayanmaposl bepe anmaraH xaroalioa MaHbi30blbiK OeHeeliiH memeHOemyimMi3 Kaxem 60/1ybl MyMKiH.

4 XKymbic carammapel a90emme, melipamoap meH demabic KyHOepiH KocnaraHoa, xepeinikmi yakelim 6olsiHwa 09:00-17:30
Oen benzineHedi. EniHizOe xymoic carammapel azdan 6ackawia 601ysl MyMKiH.

Office 365 Tikeneit MHXXeHepAiK KbI3MeTi

Office 365 Tikenen nHxkeHepnik Kbiamerti: Office 365 MHXeHepik TOObIHA BacbIMAbIKKa Me KaTblHaCY
MYMKiHAiri kipeTiH Microsoft Office 365 eHiMiHIH, KONZAHYLILICIHbIH, HEMECe KOAAaHYyLWblAaPbIHbIH 6acTbl
KoAsaHbanapbliHa apHafaH KeHEWTIIreH KoAay YCbiHaAbl. By KbI3MET Ti3iMre eHreH KoaaHyLlbl Hemece
KOMJaHYLbINAP YLWiH, KOCbIMLUA aKblfa XaHe XYMbIC TarncblpMacbIHbIH, KOCbIMLACbIiHAA 6enriieHreH
TOPTINTE YCbIHbLAAAbI.

O3ipneywiHi konpay

O3ipneywini Kkongay: Microsoft nnatdopmacbiHaa KongaHbanapabl KypacTblpaTtbiH, KOAAAHATHIH XKaHe
KONAaUTbIH 93ipaeyLlinep ywiH 6apabik kongaHbanap xacayAblH, Kbl3MeT Mep3iMi Ke3eHiHae 6yaT neH
©HIM Typanbl biniMre HerizgenreH TepeH, api anfblH ana yCbiHbIIATbIH KOAAAYAbl KaMTaMachI3 eTej,.
O3ipaeyLwiHi kongay ALM/DevOps weLlimaepiH, KayincisikTi 4aMbITyAblH KbI3MET Mep3iMi LKiIH, KOATbI
LLIONYABI, BHIMAINIKTI )XoHE MOHUTOPWHITI, KONAAHYAbI XaHFbIPTYAbl, UHTEPHET 3aTTapblHbIH,
TexHonoruscbiH (IoT) eHri3y xaHe 6ackapyabl, OKbITYAbl XXaHe backapysbl KaMTaMachI3 eTeTiH,
TYTbIHYLWblIapFa BYNTTbI COYNETNEH, OCaNAblAbIKTbl OaFanayMeH KaMTamachl3 eTeTiH KelleHai Kongayabl
yCbiHaAbl. D3ip/eyLUiHi Konaay KbI3MeTiH KOCbIMLLA akbl YLLUiH anyfa 6onasbl.

MaHpbiI3abl MUCCUA KoNaaybl

MaHbI3abl MUccUA Kongaybl: XXyMbiCKa TancblpblCbiHbl3Aa KOPCETIZIFEH aca MaHbl3Abl MaCeNeH WwelLly
MiHAETIHi34iH, 6ip 6eniri 6oabin TabblnaTbliH Microsoft eHiMaepi XxaHe OHNaNH KbI3METTEp aHblKTanfaH
KUbIHbIHA XOFapbl AeHrenni kongay kepcetesi. MaHbI3gbl MUCCUA KOAAAYbl KOAAAY KbI3METTEPIHIH,
AepbectenreH bafgapnamachiH YCbiHaAbl, KOCbIMLLA aKblFa afblHazbl XXaHe XKyMbICka TancblpbICbiHbI34a
cinteMe xacanfaH KocbiMLLaaa aHblKTanagbl.
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Knbepkayinci3gik keHeuTinreH wewimaepi

Kubepkayincisaik TeHiperingeri konaay Kbiamertepi: OkufanapsaH KeliH XaHe onapfa feniH
6onatblH cLeHapuiinepae kmbepkayincissik macenenepi 6oMbIHLLA KOPCETINETIH apHalbl KOMeEK
("Knbepkayincisgik KbiameTtepi”) 60abin Tabblnasbl. byn Kbi3ameTTep HakTbl HafbiTTanFaH Knbep
Wwabybingap TayekeniH asanTyFa, Kayinciagikke KaTbiCTbl KPU3NCTIK XKafaannapra Xakcblpak AanbiH bonyfa
XaHe benceHAi Kayincisgik MaceneciH Tekcepirn, OHbIH aCepiH WwekTeyre kemektecesi. Knbepkayincisgik
Kbi3MeTTepi XKyMbIC TancbipbICbIHbI3Aafbl KOCbIMLLaAa aHblKTanaTbliH KOCbIMLLA aKbl YLLiH KOAZay KepceTy
KbI3METTEPIHIH, peTTesreH bafgapaamachiH YCbiHAAbI.

2.4 bipHewe enge Konpay kepcety

bipHewe enge Konpay kepcety Kbi3meTTepiHe wony

Microsoft Unified Enterprise konzay kbiameTTepimeH 6ipikTe, HipHelle ense Konzay Kepcety MyMKIHAri
XKyMbicka TancblpbicTa (HEMece TancblpbiCTapaa) cunatranfaHzan bipHelle Koazay opbliHAAPbI apKbibl
KosAay Xacayabl ycbiHazbl. bipHelle enge Konzay KepceTy KypblibIMbIHbIH CMMaTTaMackl TOMeHAETIen:

e XocT: XyMbic TanceipmacbiHga Microsoft 6ipikTipinreH Kongay Kbi3MeTTepi YLiH KepceTinreH
Kongay kepceTy opHbl 6obin Tabblnagbl. ©3re Hyckay 6epinmece, 6yn TaraliblHAaNFaH
TYTbIHYLLbIHBIH, Pa3bl 60AYbIH 6aKbINANTBIH MEHeAXKePAiH Heri3ri opHbl 6onazbl.

o [JepexTi Xxi6bepy 6afbiTbl: byn Microsoft 6ipikTipinreH kKopnopaTtuBTiK KoaAay KepceTty
KbI3MeTTepiH anyfa 60naTblH Heri3ri Koa4ay OpHbIHaH Hacka XXYMbIC TancbipMacbiHAa KOPCETINreH
KO/A4ay KepceTy OpHbl HobIN Keneai XXaHe CoN OpblHAA CaTbiN anfaH KbI3MeTTepAI NakjanaHyra
6onagpl.

Catbin any agici

Byn USSD bipHelwe enge anyfa 6onatblH KOAZAY KbI3METTEPiH cunaTTangbl. benrini 6ip Kbi3ameTTep MeH
onapfa KaTblCTbl kenemaep, bap 6onca, TMICTI XXyMbIC TancblpMacbiHAa KOAAay KepceTy OpHbl HOMbIHLLA
bepineai.

OcblHAa cunaTTanfaH KbI3METTEPAI HEerisri >XXyMbIC TancblpMacbliHAa KOpCEeTIreH Konjay KepceTy
OpHbI(OpbIHAAPbI)HAA >XSHE HEri3ri Ty/fa TapanblHaH YAecTipinyi MyMkiH peTte Microsoft GipikTipinreH
KOpMopaTuBTIK Kojay KepceTy KeniciMi weHbepiHAe TeMeHAerifen e3repicTepMeH bipre anyfa 6onagbl:

e Heri3ri 6yma kbi3meTtTepi: O3rewe Hyckay 6epinmece, Herizri byma KbiameTTepi («v'» peTiHae
benrineHreH) e©3iHi3 HycKafaH Ko/ajay KepceTy OpblHAApblHAA HeMece HEri3ri  >KyMbIC
TancblpMacbIHAaFbl HEri3ri Ty/ifa TapanblHaH HycKanfaH Koajzay KepceTy OpHbl(OpbiHAApbI)HAA
YCbIHbIIAAbI.

e OkwufanappaH KeiliH KepcetineTiH Kbi3meTrtep: OkwfanapgaH KeniH KepCeTiNeTiH
KbI3MeTTEpPAI, XOCTTbl KOCKaHAa e3re opblHAapFa KallblKTaH yCbiHyFa Honagbl.

o KbiameTttepain, kepceTinyiH 6ackapy (SDM): Xymbic TanceipmacbiHAa kepceTinreH 6onca,
SDM KbI3METTEPIH HETi3ri XaHe KOocankbl Koagay KepceTy OpHblHAa(OpbIHAAPbIHAA) YCbIHYFa
6onagpbl. Herisri 6ymara kipetiH SDM KbI3MeTTepiH YCbiHy Hemece yCbiHBayAbl Herisri Tyafa
KapacTblpaZbl >X9HE Heri3ri Ty/afaHblH TyTbiHyLWbINAPAbIH  pa3bl  H6oaybiH  HakblnanTbiH
MeHeaxepi Hackapagbl. SDM KbI3MeTTepiH YCbIHY Herisri opblHAAFbl >KYMbIC YakKbITbIMEeH
WwekTeneTiH 6onaabl. KocbiMiwa SDM kbi3MeTTepi KOCbIMLLA KbI3METTEPAI HEMECe KEHENTIAreH
KbI3MeTTEpP MeH LWelliMAepAi caTbin anfaH Kesge KaxeT 60aybl MyMKiH.
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o Kocbimwa SDM: >XymbiC TancelpmacbiHAa KOpPCEeTiNreH Heri3ri HemMece KocasKpl
KONZay KepceTy OpHbl(OpbIHAapbl) YLWiH kocbiMwa SDM pecypctapblH caTbin anyfa
XaHe benrineHreH konjay KepceTy OpHblHa XeTkizyre 6onagpl. PecypctapabiH 6ap-
XKOFbIHA XXdHE XOFfapblAafbl LapTTapFa Tayensi.

KocbiMmwa anyfa 6onatblH KbiI3MeTTepAiH bap-xofbl (kofapblgafbl Kongay kectenepiHae «+» peTiHae
GenrineHreH) Typanbl ManiMeT ToeMeHze HepinreH:

e AnpabiH ana KepceTineTiH Kbi3meTTep
o Epekuwe TisiMaeri engepai ecenteMereHae, Keaemi XyMblC TancblpMacbiHAa Xa3bliaTblH
aNAblH ana KepcCeTiNeTiH KbI3MeTTepAi XYMbIC TancbipMacbiHAa KOPCEeTireH Koaaay
KepceTy OpHbI(OpblHAAPbI)HAa anyfa 6bonaabl.

¢ TexHuKanbIK Kbi3MeT KepceTy Kbi3mMeTTepi — 6acTbl cebenTi aHbiKTay: CaTbin ajblHfaH
KbI3MeTTepai benrineHreH Kongay kepcety opHbl(OpbliHAapbl)HAa anyFfa 6oiasbl.

e Konpay texHonorusacbl keHecwici (STA): STA KbI3MeTTEPiH >KYMbIC TancbipMacbiHAA
KepceTinreH Kongay kepcety opHbl(OpblHAApbI)HAA anyfa 6onagpl, epekilue Tisimaeri engepdi
ecenTeMereHje, >xaHe MaMaHaapabiH 6ap->KofbiHa HanaHbICTbI.

o KeHeiliTinreH Kpbi3meTTep >¢3He wWwewimaep: bapabik KeHEWUTIreH KbI3METTep MeH
WwewimMmaepai narganaHy MakcaTblHAa HEri3ri Hemece KOCasiKbl Koagay KepceTy opblHAapbIHaH
caTbin anyfa 6onagbl. bap-xofbiHa 6arinaHbICTbl. ©3re LekTeynep 60aybl bIKTUMa.

e  O3re catbin anyfa 6onaTbiH KOAAAY KbI3METTEPIH >XXYMbICTaNCbipMacbiHAa KOPCETINTEH KOaay
KepceTy OpHbI(OpbliHAAPbI)HAA anyfa bonaabl.

BipHewe enpe Kongay Kepcetyre KaTbiCTbl KOCbIMLUA LIAPTTap

Ocbl XepAe >kaHe XYMbIC TarncbipMacbiHAa HepinreH WapTTapfa KOCbIMLLA, KbI3METTEPAiH, YCbIHbLIYbI, OCbI
XepAe KepceTiireHaen, Keaeci anfbliH ana KovblaaTbliH TasanTap MeH gonbap+a Herizgenes:

BenrineHbereH Konzay opbiHAAPbIHAAFbI KbI3METKEPAEpre HEri3ri HemMece Kocasikbl KOay OPHbIHA
Jen caTbin anblHFaH XaHE XYMbIC TancblpMacbiHAa benrinieHreH NpoakTUBTIK KoAAay KbI3MeTTepiHe
KallbIKTaH KaTbiCyFa pykcaTt 6epe anambid. byfaH kaTtbicyra Microsoft e3 kanaybl boribiHIWa pyKcaT
6epeai.

Keneci xarpannappaH 6acka kesge, angblH ana b6epineTiH KpeaUTTePAi XXYMbIC TancblpMacbiHAa
6epinreH Herisri XxaHe KOcankbl Koagay KepceTy OpblHAaPbl apacbiHAa faHa alibipbacTayfa 6onagbl.
Bapabik alblpbacTaynap TUICTi KonZay KepCeTy OpblHAaPbIHAAFbI anAblH ana bepineTiH kpeanTTepre
KaTbICTbl afbiMAafbl BajtoTasap MeH MeJillepemMeniepre Herisgene oTblpbin Xacanasbl. AfbiMAarbl
Menwepaemenepai Microsoft KbiaMeTTepiHiH ekini 6epe anagbl. AngablH ana 6epineTiH KpeanTTepaiH
beslekTenyiHe 9KesNeTiH aybICTbipynap Keneci XakblH MoHre AeiliH AeHreneHesni. AnabiH ana
6epineTiH KpeAUTTEPAi TisiMre KipmereH engepre ayblCTbipyfa 60AManabl.

Heri3ri >aHe kocankbl KOAAay KepceTy opHbI(OpblHAaPbI) apacbliHAafbl CaTbin anblHFaH Koajay
KbI3METTEpPIHIH, YAecTipinyiHe Hemece alblpbacTanyblHa 6ailnaHbICTbl KaHAaln aa Oip canblk,
MiHAeTTeMeNepiHe TYTbIHYLLbIHbIH ©3i faHa XayanTbl.

KymbIC TancbipMacbiHbiH,  Mep3iMi  iWiHAEe KbI3MeTTepre ><acajfaH e3repicTepAi Hemece
aybICTbipynapbl Xa3balla kenicy KaxkeT 60ybl MYMKIH.
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e Ecenwortrbl 6ipikTipy: O3rewe Hyckay 6epinmece, XyMbiC TancbipMacbiHAafbl bapsblk Koagay
KepCeTy OpblHAaPbIHA apHanfaH Bapbik KbI3METTEPAiH, Ti3iMi 6epinin, TeneHyi Tic coma yLWiH 6ip
wot-paktypa xibepineai. CanbikTap Kon kosaTbiH Microsoft TapabbiHa >XaHe Heri3ri opblHFa
6alinaHbICTbl ecenTenesi. TyTbIHYLLbI TEK TOEHYi TUIC KaHAal Aa 6ip KOCbIMLUA Casblk, YLUiH >ayan
6epeai.

e Ecen-wotTbl 6ipikTipyaiH, epekwe >xafpailnapbl: ViHans Pecnybaukackl, Kbitail Xanbik
Pecnybavkacel, Kbitan Pecnybavkacel (TarBaHb), Kbitan Pecny6ankacel (FoHkoHr), Kopes
Pecnybnwukacel, XanoHus, XaHa 3enaHavsa, Makay xaHe AscTpanuna (6apablk eckepinmMenTiH
enpep) enfepiHie YCbiHbIY YLWiH caTbil anblHFaH KbI3METTiH, apbipeyiHae con Kongay kepcety
OpHbIHAAfbl KbI3METTEepPAiH, Ti3iMi kepceTinreH 6enek >Xymbic TanceblpMacel 6o0ayfa THiICTI.
Kbi3ameTTepre HainaHbICTbl WOT-GakTypa TUICTI KOAjay KepceTy MekeHXKalblHa Xibepinegi >aHe
Ke3 KeNreH KaTbiCbl Bap XeprinikTi canblKTbl eckepes,.

2.5 Kocbimwa epexxenep MeH waprrap

Microsoft GipikTipinreH kongay kbi3MeTTepiHiH, 6apablfbl MblHaZaW anfbilapTTap MeH 6oxamaap
HerisiHAe kepceTines,.

e Heri3ri bymafa KaTbICTbl KEMiHIPeK YCbIHbINATbIH KbI3METTEP apHaybl Koaay xayanTbl
Ty/FanapblHblH OpbIH(A4ap)biHa KallbiKTaH kepceTineai. XKasbawa Typae backalua
KepceTinmece, bapablk Hacka kbiameTTep XKyMbIiCKa TancblpbICbIHbI3Aafbl TaFalblHAAFaH
HeMece TisiMae bepinreH opbiH(Aap)fa KalblKTaH KepceTines,.

e Heri3ri bymara KaTbICTbl KENiHIPEK YCbIHbIIATbIH KbI3METTEP afblLUbIH TiNIHAE KepceTinei
XaHe KoMKeTimai 6onfaH XaFfanga aybi3eki TiniHizge kepceTinyi MymkiH. bapabik 6acka
Kbl3MeTTep xa3balla Typae backalua KesiciimereH xaraarnga Microsoft kbiameTTepi
KOpPCETINETIH Xepae KONAaHbINaTbIH TiNje HEMeCe afblLWbIH TiNiHAE KepceTines.

e KyMbicka TancblpbICTa, OCbl BipikTipisreH kKOpnopaTmBTiK KOAAAY KbI3METTEpPiHIH,
cunaTttramacbiHa KocbimMiiasa 6ackalua kepceTiareH boamaca Hemece
http://serviceshub.microsoft.com MekeH>anblHAaFbI Ci3fiH OHAANH KOAAAY NOpTanbiHAa d4eli
anblHbIN TacTanfaH 6oamaca, 6ishttp://microsoft.com/licensing/contracts TopabbiHaa (Hemece
Microsoft aHbIKTalTbIH OHbIH, KYKbIfbIH XafacTblpaTblH TopanTta) Microsoft apa-Typa
Xapusnan TypaTtbiH OHiMAep Ti3iMiHAE aHbIKTanaTbiH XOHE XapusiaHfaH AnLeH3nsnapFa
TipKeny MeH kenicimaepre oTbIpy apKblibl XXaHe/HeMece XYMbIC TancblpMacbiHbiH, A
KOCbIMLLIACbIHAAFbl €CEenLOT YKCaTKbILLbl HEFi3iHAE CcaTyFa LblFapblafaH, Xaanblfa KOXKeTIMAI
Microsoft 6afaapiamansik >kacakTamacbl MeH OHIaNH KbI3METTEp eHIMAEPiHIH 6apablk
HyCKasapblHa KOAay KepCceTemis.

o TipkenreH KocbiMiaga H6ackalla eckepisimereH 60ca, anblH ana LWblfapblafaH XaHe 6eTa
HYCKaJ/ibl OHIMAepre KosAay KepCeTiiMens,.

e bapablk KbI3MeTTep, COHbIH, iWiHAe Konaay >ymbIC TancblpbICbIHbI3AbIH, 6ip 6eniri peTiHae
Hemece Mep3imMiHAe caTbin anblHFaH KaHAal Aa 6ip KOCbIMLLA KbI3METTep KOAAaHbICTafbl
KyMbic TancbIpbICbIHbI3AbIH, Mep3iMi iWwiHae NnavganaHbliMaraH Xafianaa KyLwiHeH
aliblpblnagbl.

o KbI3mMeTTep pecypcTapabliH, KOKeTIMAINIriHe 6ainaHbICTbl XXOCnapaaHabl XXaHE eH TOMEHT i
Tipkeny feHrennepiHe KO XeTKi3iIMereH Xarganfa ceMuHapaap eTkisiMeyi MyMKiH.

o  Ci3giH cypayblHbl3 60lbIHLWa, 6i3 NpobaeManapabl Tangay YLiH Ci3fiH XYyHeHi3re KallbikTaH
KOCbINY apKblbl KipeMis. bi3aiH KbI3MeTkepaepiMis Tek Ci3 pykcaT bepreH xynenepre Kipeg,.
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KalwbikTafbl BaiinaHbIC apKblibl KOMEKTI NanganaHy yiliH 6i3re TUIiCTi KON XETKI3y MyMKIHAIri
MeH KaXeTTi XabablKTbl 6epyiHi3 kepek.

Kebip Kbi3MeTTepai KepceTy YLiH peTTeneTiH AepekTepiHi3ai cakTaybiMbi3jbl, OHAeYIMI34i
X9He KipyiMi3gi Tanan eTyi MymkiH. Byn sapekeTTi opblHAafaH Ke3je fepeKTepai KopFay
casicaTbl MeH npouecTepiMmisre caikec Microsoft koMnaHMACbl MaKy/AafaH TEXHOOTMANAPAbI
navganaHamel3. Erep Microsoft komnaHusacel MakyigamaraH TeXHoAOrMAAapAbI
narjanaHybiMbl3bl CypacaHbl3, PETTENIETIH AepeKTepiHi3aiH TyTacTblfbl MEH KayimncCi3airi yLwiH
TeK Ci3 XayanTbl 601aTbIHbIHBI3ABI XXaHe Microsoft MakygamaraH TexHonormsanapasl
nanganaHfaH ywiH Microsoft komnaHuMACkl XayanTbl 6OJIMANTBIHBIH TYCIHECI3 XXaHEe Keslicecis.

Erep ci3 BypbiH XocnapaaHfaH Kbi3MeTTeH Hac TapTyAbl cypacaHbi3, Microsoft kopnopaumsacei
©3 yifapybl boMblHLWa Bac TapTy akbICbIH Kbi3MeT 6afacbiHbIH, 100 %-Ha AeniH werepyi
MYMKiH; 6ac TapTy HeMece KalTa XocnapJay XeTKi3yaiH bipiHLWIi KyHiHeH keMiHae 14 KyH
6ypbIH OpblHAaAMaca.

KocbIMLua KbI3MeTTepAi caTbin anfaHAa, XeTKi3yAi XXeHiNLeTy YLWiH KbI3MeTTepAiH KepceTinyiH
6ackapyablH KOCbIYbIH Tanamn eTyiMi3 MyMKiH.

Erep KbI3MeTTiH, 6ip TypiHe Tancbipbic Bepin, oHbl 6acka 6ip KbI3MET TypiHe aybICTbIPFbIHbI3
Kence, oHblH 6anama KyHbIH NanganaHyra 6onatbiH xaHe KbilaMeTTepai kepceTy XeHiHaeri
MeHeaXKepMeH KenicinreH 6acka 6ip KbI3aMeTKe KOAaHyblHbI3fa 60i1aabl.

bargapnamanbik xxacakTaMaHblH Keniagiri nanganapbiHblH, 24X7 Macene WeLly Kbi3MeTTepiH
kongay okuranapbiH (SA PRS okufanapbl Hemece “SAB”) (Microsoft kopnopavumscei
aHbIKTafaHAal) 6anamanbl KyHFa TypaeHgipe anagpl xaHe bactankbl 6yma KongaybiHa,
XeringipinreH apHaibl >xobanay TexHnkacbiHblH, (OKAX) xapamapl kypamaac beniktep
XaHe/Hemece KeHeNTiNreH KbI3METTEp MeH LWeLliMAEPAIH XapaMabl kypamaac 6eniktepi
YLWiH NanganaHbiiagbl. KeiameT XeTkisyai 6ackapy pecypcbl, erep KoaAaHblica, OCbiHAaN
KYH(Zap) >xaHe akbi(nap)abl pactar anagbl. KongayabiH 6actany KyHiHEH XaHe/HeMece
6ipHeLue Xbinfbl KongayablH Xbingblk KyHiHeH 30 KyH 6TKeHHeH KeliH, 6i3 ci3gin, XKyMbicka
TancbIPbICbIHbI3Aa KOPCETIITEHAEN KE3-KeNTEH OCbIHAAM TYPAEHAipY BOMbIHLLIA Ke3 KeareH
SAB TanwbINbIFbIHbIH 6anamarbl KyHblHa ecen-LoT Xibepe anambi3. bafgapiamansik
acakTamaHblH caKTaHAbIPY apTbIKLWbIbIKTapbl OHiM WapTTapbliHbiH B KocbiMwackimeH
LIEKTE/IMEN OCbIHAA XXaHe OHIM LapTTapblHAa aTaffaH WwapTtrapfa bafbiHagbl. COHbIMEH
katap, www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits
iWiHAe KOCbIMLIA MaNIIMETTEP KOJIKETIMAI, COHbIH, ilwiHAe Heri3ri 6yMaHblH Hemece konaay
KepceTy KeniCiMiHiH, TMICTi Kypamaac 6enikTepiHiH, >xapaMAblibifbiHa aCep eTeTiH XaHe TeH,
WHUMAEHT KYHbIHA Ty3eTyAepAiH eHrisinyiHe akenyi MymkiH 2023 XblagblH aknaHblHAA KYLIiHe
eHeTiH Macenenepai weLly Kongaybl apTbiKLUbIbIFbIHbIH, ©3repTyepi.

Bapabik KOCbIMLLIA KbI3METTEP eniHizge KomkeTimai 6ona 6epmeyi MymkiH. KocbiMLua
M3IMETTEpP ajy YLUiH KbI3MET KOPCETY pecypcbiHa XxabapaacbiHbI3.

Ci3 6i3re Ko XeTki3yre pykcaT 6epeTiH Microsoft kopnopauwuscbiHa TUECiNi eMecC Xanfbi3 KOA
©3iHi34iH MeHLWiriHi3aeri kog 6onaTbliHbIHA Kenicecis.

Kbi3meTTep e3iHi3aiH Hemece Microsoft kopnopaumsaceiHa TUeCiNi KoaKa KaTbICTbl KbI3MeTTep
TOHiperiHaeri eHIMAEPAI, KEHeCTeP MeH YCbIHbICTapAbl KaMTybl HEMece e3re Je Kosjay
KbI3METTepIH Tikenen yCbiHyAbl KapacTblpybl MyMKiH.

OkufanapgaH KeniHri KbIameTTepai ycbiHy 6apbicbiHaa Microsoft Mbican peTiHae bepinreH
KOATaH e3re ewbip koaTbl bepmeni.
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Kongay Kbi3mMeTTepiH yCbIHY 6apbiCbiHAa 6epinreH KoATbI iC XKy3iHAe nainganaHy XaHe XYMbIC
icTeyiH KaMTaMachI3 eTy apeKkeTTepi MeH conapfa balnaHbICTbl TayeKenep YLIWiH TYTbIHYLWbI
HapibliK XayankepLiNikTi ©3 MOWHbIHA anagpl.

CaTbIn afblHFaH KbI3MeTTepre eH a3 naatdopmMa Tanantapbl 60aybl MyMKIH.
Kbi3amMeTTep Ci3giH, TYTbIHYLbIIaPbIHbI3 apKblabl XETKI3iIAMeni.

XKeprinikTi opblHfa canapaap e3apa KenicinreH xsHe anfAblH-ana akbicbl ToneHbece, 6i3 cisre
aKblJifa KOHbIMZbI Canap XaHe Typy akbICbiH ecenTten bepemis.

GitHub kongay kbizmeTTepi Microsoft kopnopaumscbiHbIH TONbIK MeNiriHAEeri eHLwinec
6eniMmweci 6oabin TabbinaTbiH GitHub, Inc. kopnopayusacbiMeH KaMTamachi3 eTinesi. XXymbic
TancblpbiCbiHAaFbl Tepic banka kapamacTtaH, https://aka.ms/github_privacy iwiHge KonxeTimai
GitHub kynuaneinbik Typansl ManiMaemeci xaHe https://aka.ms/github_dpa iwiHae
opHanackaH GitHub pepekTepai Kopfay KocbiMwackl MeH Kayincisaik TonbikTbipybl GitHub
KOJAAay KbI3METTEPIH caTbIn anyfa KoAZaHbliajbl.

TwicTi KocbiMWwanapaa KocbiMLLA affbl WapTTap MeH boakaMaap KepceTinyi MyMKiH.

2.6 Ci3aiH >xayankepLuiniriyis

Microsoft Unified Kongay Kbi3MeTiHiH, apTbIKLLUbIIbIKTAPbIH OHTaAaHAbIPY YLWiH Bapabik KocbiMwanapaa
KepceTinreHaepre Koca TOMeHAerizen MiHAeTTepi Ae OpbiHAAYbIHbI3 WaPT. TeMeHaeri MiHAeTTepai
opblHAaMay canjapbliHaH KbI3MeT KepceTy Ke3iHAe KijipicTep TyblHAaYbl MyMKiH:
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CizgiH TOObIHbI3AbI BackapyFa >kayanTbl KbI3MET KOPCETYAi KONAANTbIH SKiMLUiHi
TafalblHAANCBI3 XXaHE O Ci3AiH KOnjay apeKeTTepiHi3aiH 6apablFbiH XaHe bisre kongay
okufanapbl boMbIHWa cypaynap >ibepyiH, ki npoueciH 6ackapagpl.

Erep bipHele enge Kongay KepceTy KbI3MeTTepiH caTbIn ancaHbl3, XeprifikTi TONTbl
6ackapyfa >ayanTbl KbI3MET KOPCETYAi KONAANTbIH SKIMLUIHI KOAAaY anaTblH Heri3ri
MEKEeH>albIHbI3 YLUIH TafaliblIHAANCHI3 XXOHE OJ1 XEPTiNiKTi KoNAay spekeTTepiHi3Lin,
6ap/bifbiH XXaHe bi3re kongay okuFanapbl 6oMbIHLIA cypaynap XibepyaiH, ilki npouectepiH
backapagbl. ©3re Kongay KepceTy OpblHAapbIHAA BenrineHreH Kongay KepceTy aKiMLUICiH
TafalblHAAYbIHbI3 KaXeT 601ybl MYMKIH.

Microsoft konzay kepcety Beb-calTbiHAa HeMece TenedOH apKblibl KOAAay cypaynapbiH
acai anatblH 6enrineHreH xayan 6epeTiH Konjay KepceTy KOHTaKTiiepiH TaFalibiHAal
anacbi3. bynTka HerizgenreH KpiameTTep 6olbiHWa OyAT akiMLwinepi ge 6ynTka kongay kepcety
cypayiapblH TUICTI Koagay nopTanzapbl apkblibl Xibepe anagbl.

BynT aKkimLUinepi oHNalH KbI3METTep KoAgaybl cypaynapbl MeH BYAT HerisiHAeri KbiIaMeTTep
YLWiH KOAAaHbINATbIH OHMAMH KbI3MET KO/aybl MOPTabl apKblibl KOAAAy cypaynapbiH Xibepyi
Kepex.

KbiameT cypayblH Xibepy KkesiHae benceHai Kongay KOHTakTiiepiHAe Ci3 TipKereH MaceseHiH,
Heri3ri TyciHiri )xaHe Microsoft kopropaunsacbiHa MaceeHi aHbiKTan LweLlyae keMek bepeTiH
MacefieHi TapaTy MyMKiHairi 6onybl kepek. COHbIMEH KaTap, OCbl XXeke TyAfanap xyne
MacenenepiH welly xaHe Microsoft kopnopauuscbiHa KbI3MET cypayiapbliH Tanjan wewyae
KeMeKTecy YLiH kongay kepcetinetiH Microsoft eHimaepi MmeH Microsoft optacel Typanbl binyi
Kepek.

KbI3MeT cypayblH XibepreH ke3ge xayan 6epeTiH Kbi3MeT KonAaybl 60MbIHLA XayanTsl
TyAFanapablH 6i3giH cypaybiMbl3 60MbIHLWA Npob6aeMaHbl aHbIKTay >KOHE LLUELLY iC-dpeKeTTepiH
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opblHAAYbl KaxeT 60aybl MyMKiH. BynapFa >XeniHi Tipkey apekeTiH opblHAay, kaTe Typasbl
xabapniapabl TyCipy, TEHLWENIM aKnapaTbiH XMHay, 6HIM TEHLWeNIMAEPIH 83repTy,
Harpapnamanblk XacakTaMaHblH >kaHa HycKanapblH HemMece XaHa kypamgac 6eniktepai
OpHaTy HeMece NPOoLLeCTEPAI ©3repTy apeKkeTTepi Kipyi MyMKiH.

Ci3 e3iHi3 caTbin asfaH KbI3METTep HEri3iHAEe KbI3METTepAi NanjanaHybl Xocnapaay yLiH
6i36eH XYMbIC icTeyre kenicecis.

XKyMbic TancbipMaHbi3ga TafalbiHAaAFaH aTbl->XK6Hi 6ap KOHTaKTifepre Ke3 KenreH esreptysep
XaWnbl xabapnayfa kenicim bepecis.

[JepekTepiHi3aiH, caKkTbiK KOLIIPMECIH Xacayfa >XXaHe anaTTblK KaTenep HaTUXECIHAE XOFfasfaH
HeMece e3repreH Garnngapabl KaanbiHa KenTipyre ci3 xayanTbicbl3. CoHAal-ak, Ci3
bafaapaamanblk >kacakTaMaHbl3 OeH JepeKTepiHi3ain, TyTacTbiFbl MEeH Kayinci3giriH kopfayfa
KaXKeTTi ic paciMaepiH KoAZaHyFa Aa XayanTbICbl3.

MyMKiH 6osFaH Xaffanga, Ci3 KblamMeTTepre KaTbiCTbl Keinge 6epyiMiz MyMKIH TYTbIHYLLbIHbIH
KaHafaTTaHybl Typanbl cayasHaManapbiMbl3fa Xayan bepyre kenicecis.

Ci3giH, KbI3MeTKepAepIHi3 HemMece MepairepsaepiHi3 xxymcaraH 6apsblk iccanap MeH LWblfbiHAAP
YLLIH Ci3 XXayanTbICbi3.

KbI3mMeT kepceTy pecypchbl caTbin aiblHFaH Kbi3MeTKe TaH Hacka >xayankepLinikrepai
OpblHAAYAbI Cypaybl MYMKIH.

Byn kbI3meTTiH, 6ip beniri peTiHAe BYAT KbI3METTEPIH KONAaHFaHAA, KONAAHbICTafbl OHAANH
KbI3MET YLUiH caTbin any Hemece 6ap >a3blibIM HemMece AepeKkTep Xocnapbl 601ybl Kepek.

Ci3 angblH ana KepceTiNeTiH KbI3METTep >XaHe KEHEWTIIFeH KbI3MeTTep Typasibl
cypaynapblHbi3abl 6apablK KaXeTTi/TUiCTi AepekTepiMeH bipre koagaHbicTarbl XXyMblicka
TancblPbICTbIH, Mep3iMi BITETIH KYHHEH KeMiHae 60 KyH BypbiH Xibepecis.

Ci3 6i3giH >XyMbIC OPHbIHAA 60AYbI TUICTi KbIZMET KOpCeTy TOObIMbI3Fa iLLKi Xy/enepiHi3 6eH
ANarHOCTUKaNblK KypanjapbiHbi3fa Kipy pyKcaTbiH XXaHe AypbiC TenedoH >XaHe XblIAaMAbIfbl
Xofapbl VIHTepHeTKe Kipy MYMKIHAITH KamTaMachI3 eTyre Kenicecis.
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Ocbl Ky>KaTTa aTbl aTasfaH LWbIH KOMMNaHWANaP MEeH BHIMAEPAIH aTaynapbl TUICTI MEHLUIK MenepiHiH caysa
6enrinepi 601ybl MyMKiH.
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