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1 Ocbl Ky>XaT Typanbl

Microsoft BipikTipinreH KOpropaTUBTIK KOAAay KePCeTY KbI3METTEPIHIH cnnatTamacbiHaa Microsoft
KopropaumsacbiHaH caTbin anyfa 6onaTbiH KoAZay Kbl3MeTTepi boMbIHLWa aknapaT 6epinreH.

CatbIn anblHaTbIH KbI3METTEPAiH CUNaTTaMacbiMEH, COHbIH, iLIiHAE anfbl LUAPTTaPMEH, dXayanKepLuinikTeH
6ac TapTynapMeH, LeKTeyNepMeH XaHe O3iHi3AiH XayankepLiniriHizdbeH TaHbicbiHpbI3. Ci3 caTbin anaTbiH
KbI3MeTTepAiH Tizimi KacinopbiH kpi3meTTepiHiH, XKyMbIC TancbipbiCbiHAa (XKyMbIC TancblpbiCbl) HEMECe OChbl
Ky>KaTka CinTeMe XacalTblH XaHe OHbIH, KypaMblHa KipeTiH Kbi3ameTTep ManiMaemMeciHae bepinreH.

Ocbl Ky>KaTTa Ti3iMi BepinreH KbiameTTepAiH, 6apabifbl Hipaen bapabik Xepae kepceTine bepmengi. ©3iHi3
TypaTbIH Xepae caTbin anyfa 6oaaTbiH KbI3MeTTep Typasbl MaaimMeTTepai Microsoft KbiameTTepi XeHiHAeri
eKinre xabapaacbin, cypaHbi3. KomkeTiMai KbI3MeTTep e3repTifyi MyMKIH.
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2 Kongay kbiameTTepl

Microsoft Unified Enterprise Support Services (konzay KbiaMeTTepi) — LblfblHAAPAbI a3aliTyFa, OHIMAINIKTI
apTTbipyFa xaHe AT LMKAIHIH Ke3 KelreH caTbiCbiHAA XaHa bu3HeC MyMKIHAIKTEPIH Xy3ere acbipy
TEXHOJIOTVACBIH NaifanaHyfa KOMEKTECETIH KelleHsi KOpropaTuBTIK KOAAAY KbI3MeTTEPIHIH XXUBbIHTBIFbI.
Konpay kepcety kbl3mMeTiHe KipeTiHaep:

e AngblH ana kepceTineTiH KbiameTTep AT MHOPaKypblIbIMbI MEH OMNepaumanapbiHbIH KyriHe Kongay
KepceTyre XaHe XakcapTyfa kemekTecesi

o Kocnapnay MeH eHaipyai XXeHinaeTeTiH KbI3MeT XeTKi3yai backapy

e ToKTay yaKbITblH a3aiTy YLUiH Xbl4aM XayanneH KaMTamachi3 eTeTiH 6acbiM 24x7 macene LeLly
Kbl3meTTepi

2.1 CarbIn any agici

Kongay kbiaMeTTepi TeMeHAe cvnattanfaHial, KoprnopaTuBTik KbI3MeTTep >YMbIC TancbipMacbiHAa
kepceTinreH bactankbl 6yma KeniciMiHAe KOCbIMLUIA KbI3METTEP XXOHE KEHENTINITEH KbI3METTEP MEH
Wwewimaep peTiHae benrineHreH bactankbl ByMa peTiHae KOAXKeTIMAI.

Tayap Cunattama

Herizri byma Ci3giH, yibIMbIHbI3Aa KoAaHbINaTbiH Microsoft
eHIMAepi XoHe/HeMece OHNAlH KbI3METTEpPIH
KONAAWTbIH afblH afa KepCeTiNeTiH, Xayan bepeTiH
XKIHE XETKIi3iNiMAi backapy KbI3MeTTEPiHIH, TipKeciMmi.
Herizri ByMaHblIH, iLWiHAe anablH ana KepceTiNeTiH
KbI3MeTTepAi («+» TaHbacbIMeH GenrieHreH),
KEHEWTINIFeH KbI3METTEP MEH LUeWwiMAepAi
>KaHe/HeMece apHaibl anAblH ana KepPCeTiNeTiH
KbI3MeTTepAi Heri3ri Bymafa Kocy YLUiH nalriganaHyfa
6onaTbIH e3repmesi TesieM* kapacTbipblifaH. bactankpl
MakeTKe eHri3iIreH KbI3MeTTep ocbl 6enimMae «v'»
GenrieHreH Kynae yCbiHblaagbl.

KocbiMLwa kbi3meTTep KyMbICka TancblpbICbIHbI3AbIH, MepP3iMi Ke3iHae
bactankpbl bymafa KOCy YLUiH KOCbIMLUA Koazay
KbI3MeTTepi, OHbIH, ilWiHAe ANAbIH ana yCbiHbINATLIH
KbI3METTep KOJIKETIMAI XXaHe Ocbl benimae onap «+»
TaHbacbIMeH KepceTineai.

KeHeWTinreH KbiameTTep XaHe wellimaep ApHaiibl Microsoft eHiMIH KaMTUTLIH Koagay
KbI3MeTTepi Hemece TyTbIHyLWbl AT xyieci, Kymbicka
TancblIpbICbIHbI3AbIH Mep3imi ke3iHae bacTankbl bymara
KOCY YLiH KOKETIMAi XaHe ocbl benimae onap «+»
6enriciMeH kepceTinesi.
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BipHelue enge kongay kepcety bipHelue enge Kongay kepcety MyMKiHgiri Xymbicka
TancblpbICTa (Hemece TancbipbiCTapAa) cunaTTanfaHsan
BipHelle KoAzay OpbIHAAPbI aPKbIIbI KOAAAY >Kacaysbl
yCblHaAbI.

*O3repMeni TeNeM KbI3MeTTEPA CcaTbiM any KesiHAe anfblH ana KepCeTiNeTiH KbIaMeTTepa,
KEHEWTINIreH KbI3MEeTTep MeH LeLiMAepai, anablH ana 6epineTiH KpeauTTepai Hemece apHaiibl anbliH
ana KepceTiNeTiH KbI3METTEPAi caTbin any YLWiH KoAAaHyfa 60aaTbiH Heri3ri 6ymMa cOMacbIHbIH,
e3repmeni beswweri 6osbin Tabbliagbl. ©3repmeni TeneM peTiHae NajanaHyfa 6onaTbiH Herisri byma
CoMacbIHbIH 6enLueri Typanbl ManimeTTi Microsoft exini 6epegai. ©3repmeni Tenem comacbiHa KaTbICTbl
Keneci WapTrap KoAjaHblNajbl:

e AnablH ana bepineTiH KpeAUTTepai HeMece apHaibl anfblH ana KepCeTiNeTiH KbI3MeTTepAi caTbIn
any ywiH 6ekitiareH esrepmeni teneMHin, 20% Hemece 50 MbiH, AKLL foanapbiHa aeliH, KalicbIChl
Ken WblKKaHblHa KapaW, NnainganaHyra 6onagpl.

e O3repmeni TeNeM Xbl calibiH BenliHes XaHe e3repMei TeNeM KoAaHblifaH KaHaan aa 6ip
KbISMETTI TUICTI XbIAAbIK MEP3IM iLiHAE TYTbIHY KaXceT.

e  O3repmeni TeneMai ocbiHAa cMnaTTanfaHAan ¥CbiHbINATBIH Kbi3MeTTepAi 6ackapy yLiH
nanganaHyfa 6oiMangbl.

e O3repmeni TeNemM comachl KeniCiMLWapTTbl Xacacy Ke3iHAe Tyres XXymMcanybl TMic, avitnece 6yn
MYMKIHZIKTIH, KyLi XXOWblnagpl.

2.2 Kbi3ameTTepaiH cunatramachl

Kongay kepceTy KbiaMmeTTepi ByMacbiH KanbIiNTacTblpy YLWiH GipikTipiareH Tayapaap ocbl 6benimae
cunatTanagbl. CoHgan-ak, ci3aiH bactankbl 6yMaHbi3fa KOCblaybl HemMece Kenicim Mep3imi iWwiHae kocyfa
601aTblH KbI3METTEp Ti3iMAENTEH.

AnpbiH ana KepceTineTiH Kbi3MeTTep

AnpbIH ana kepceTineTiH KbidameTTep Microsoft xxymbic opTacbiHAafFbl akayabiKTapFa xon 6epmeyre
KeMeKTecesi XXaHe pecypc KOKETIMAININH KamTaMachi3 eTy XaHe KoaaaHbicTaFbl XKyMblCKa TancbipbIC
Mep3imi iWiHAe XeTKi3yai xocnapaandbl. ANAbIH ana KepCeTiNeTiH KbI3MeTTep TOMEHAE KepCeTireHaen
HeMece >XXYMbICKa TancblpbiCTa MaiMAEHTEHAEN KOMKETIMA.

XKocnapnay Kbi3mertTtepi

Xocnapnay kbI3MeTTepi KaxeTTi HaTVUXelepre Kapaw Ty3eTyfi, HYCKacbiH XaHapTyapl, Kewipyai,
KONAaHY bl HEMECe LWeLliM LWbIFapyabl Xocnapayfa KOMeKTecy YLUiH afbiMaafbl MHOPaKypbLIbIMAbI,
JepekTepai, bafsapnaMaHbl XaHe Kayinciagik optackiH HaFananbl XaHe onapfa WOy >Kacanabl.

KbI3meT TypaepiH xocnapaay

KoHuenuusHbl pactay +

+ - Camein aJiblHybl MyMKiH KocbIMWa Keiamem
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KoHuenumaHbl pactay: TyTbIHYLIbIHbIH YCbIHbIIFAH TEXHUKAbIK LELiMHIH CaKecTiriH Haranaysl
YLWIiH KaXeTTi ganen 6epyre bafbiTTanfaH >XyMbiC. [lanen XymbiC NPOTOTUNTEPI, Ky>KaTTap XaHe
Av3ariHaap TypiHae 6oaybl MyMKiH, 6ipak 94eTTe eHAipyre falbiH XeTKi3inimaep TypiHae
6oamMangbl.

EHaipy Kbi3ameTTepi

EHaipy kbi3meTTepi Microsoft TexHonormsanbik WwWewiMaepiH xxobanayabl, KOAAAHYAbI, KeLWipyAi, HYCKacbiH
XaHapTYAbl XaHe eHAIpYAi XblagaMaaTy YLiH TEXHUKabIK XaHe >xoba backapy TaxipubecimeH
KamTamachbI3 eTea,.

EHaipy KbI3MeT Typaepi

XeprinikTi KbI3meTTepi +

+ - Camein anbiHybl MyMKiH KOCbIMWA Kbi3MeM.
Xeprinikri kbi3ametTepi: OpHanacTbipy, TacbiMangay, XaHapTy Hemece MYMKIHAIKTI a3ipaey
HonblHWa kemek 6epy yuwiH Microsoft pecypcbiMeH Tikenein apekertecTik. byfaH Microsoft
OHIMAepiH NakjanaHaTbiH KOHLIENUMAHbI HEMeCe BHIMHIH XXyYMbIC K&AeMiH pacTayAbl Xocnapaay
MEH Tekcepyae KeMeK KepceTy Kipes.

TexHuKanbIK Kongay kepceTy KbiameTrepi

TexHuKanbIK KoAaay kepceTy kbiaMeTTepi Microsoft sxxymbic opTacbiHAafbl akayabikTapsa xon bepmeyre
KeMeKTecesi XXaHe 9eTTe pecypcTapAblH, KOKETIMAININH KamMTamachi3 eTyre KeMeKTecy YLiH KbI3MeT
KepceTyAeH BypbIH XocnapaaHagbl.

TexHWUKanbIK KOy KepCeTy KbI3MET Typepi

Tanan 6oiibIHIIA capanTay v

Capanray 6afgapsamMmacobi

XenipeH Tbic capanay

AnpbiH ana 6akKbinay

+| +| +| +

AnpbiH any onepauusnapbl 6asgapnamacsl (POP)

Kbi3mert TypiHaeri Toyekenaepai >koHe AeHcay/bIKTbl capanTtay
6arpapnamacol (Kbiamert TypiHaeri RAP)

+

v - bacmankbl XublHMblkMblH 661i2i pemiHOe eH2i3i12eH.
=+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3MeM.

Tanan 6oibiHwWA capanTay: Microsoft TeEXHONOMMACKIH eHri3yai Tangay xoaHe 6afanay yLliH
XypHan TangaynapbliH KOAjaHaTbIH ©3iHe-03i KbI3MeT eTy, OHNaNHAbIK aBTOMAaTTaHAbIpblafaH
capanay nnatpopmacbiHa kipy. Tanan 6onbiHwa Capanay kbi3MeTTepi LeKTey i
TexHosoranapabl kamTuasl. byn capanay Kbi3ameTiH koagaHy Tanan 60MblHLWa capanay Kbl3MeTiH
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naviAanaHyra MyMKiHAIK 6epeTiH XeTKiNiKTI gepekTep LwekTeynepimeH benceHai Azure Kbi3MeTiH
Tanan etegi. Microsoft kopnopauuscbl KbI3MeTTIH, 6acTankpbl peTTeyi 60MbIHLLIA KOMEKTi YCbIHa
anazbl. Tanan 6ovbliHWa Haranay Kbi3MeTIMEH Bipre XXaHe KOCbIMLLA aKblfa AepekTepdi Tanjaysa
XaHe KbI3MeTTep KeniciMi boMbIHLIA Ty3eTy yCbiHbICTapblHa bacbiMAbIK bepyae KemeKTecy YLUiH
Microsoft kopnopaumackIHbIH XeprinikTi pecypcsl (eki KyHre AeniH) Hemece Microsoft
KOpMnopaLMAChIHbIH, KaLlbIKTaH >XYMbIC ICTEUATIH pecypcbl (bip KyHre feWiH) kemek bepyre faibiH
6onaabl. Xeprinikti capanaynap 6ap/blk ariMakTapfa KoaAaHblIMaybl MyMKIiH.

baranay 6argapnamachl: Microsoft TexHONOrMACLIHBIH X0banayabl, TEXHUKaNbIK EHAIPYAI,
onepauusanapasl Hemece backapyabl e3repTyai Microsoft KOMNaHWACBIHBIH, YCbIHbIFaH
ToXipnbenepimeH canbiCTbipbin bafanay. baranaysbiH coHbiHAa Microsoft pecypchbl bikTMan
Macenenepai Ty3eTy YLUiH Ci36eH Tikenen XyMbIC iCTEMAI XXaHe Xocnapabl Ty3eTysi KaMTybl MyMKiH
OpTaHbI3AblH TEXHUKaNbIK 6aFanayblH yCbIHaTbIH €CENTi KaMTaMachI3 eTe,.

XKenipeH Tbic capanay: Microsoft TexHONOTrMACKIH eHAIPYAIH KallblKTaH XWUHaAfaH AepekTep
KemerimeH Hemece ci3 TypaTblH Xepaeri Microsoft pecypcbl TapanbiHaH aBTOMaTTbl Typae
6arananybl. XXuHanfaH gepekti Microsoft kacinopbiHAafbl KypanaapablH, KOMeriMeH Tanganasi
>XaHe 6i3 Ci3re aHbIKTasfaH XaWTTap MeH Ty3eTy BOMbIHLIA YCbIHbICTap XKa3blafaH ecen Xibepemis.

AngbiH ana 6akbunay: TexHVKasbik onepaumsaiapabl 6akbinay Kypasjapbl MEH cepBepaEeri OKpIC
Xafpannapabl 6ackapy yaepictepiH 6anTay 6olibiHLWA YCbIHbICTap 6epy. bya Kbi3MeT okbiC
Xafgarnap MaTpuuackiH XacayFa, 6acTbl akayibl TEKCEPICTEPIH XYPTi3yre XXoHe UHXeHepaep
TOObI YLUIH XacakTaMa >acayfa KeMekTeces,.

AnpbiH any onepauusnapbl 6argapaamacnkl (POP): Cizgin kbi3meTkepiepmMeH bipre
Xocnapnay, An3aiiH, icke acblpy Hemece onepaumsanbik npouectep 6olibiHwa Microsoft ycbiHFaH
TaXipnbeMeH canbiCTbipa OTbIpbIN bafanay. byn capanTay XeprinikTi xepae Hemece KallblKTaH
Microsoft pecypcbiMeH opbiHAanasb!.

Kbiamer TypiHaeri Tayekengepai >kaHe AeHcay/bIKTbl capanTtay 6afaapaamacs! (Kbismer
TypiHaeri RAP): Ci3aiH Microsoft TexHonornsnapbiH eHAipYiHI34i KallibIKTaH XXUHanfaH
aKnapaTTblH KeMeriMeH aBToMaTTbl Typae bafanay. XuHanfaH gepektepai Microsoft Tyzety
HoWbIHLLA YCbIHbICTApP >a3blafaH ecenTi AalblHAay YLUIiH Tanganabl. byn KbI3MeTTi XeprinikTi xepae
Hemece KallblKTaH yCbiHyFa 6onazbl.

OHTainaHAbIpy Kbi3MeTTepi

OHTalnaHabIpy KbI3MeTTepPi TYTbIHYLLbIHbIH, TEXHOJOMMA/bIK WbIFbIHAAPbIH OHTaMNaHAbIPY MakKcaTTapbiHa
Herizgeneai. byn kbiameTtrep Microsoft eHIM MyMKIHAIKTEPiH TYMNKi NakganaHyLubliapAblH, kabblagaybiH
OHTalNaHAbIPa >XXaHe MbIKTbI KayiMnci3Zik neH aHblKTay KaTbIHaCbIMEH KaMTaMachi3 eTe OTbIpbIM, byt
KbI3METTEpPIH KaLlblKkTaH 6ackapyabl KamMTybl MYMKIH.

KbI3meT TypaiepiH oHTannaHabipy

Ka6bingay Kbismerrepi +
O3ipsieyre HerizaenreH KbismeTrep +
AT kbi3ameTTepiH 6ackapy +
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KbI3meT TypaepiH OHTannaHabIpy

Kayincisaik kbiameTtTepi +

Page 8

+ - Camein anbiHybl MyMKiH KOCbIMWA Kbi3Mem.

Kabbingay kbiametTepi: beliimgeyre konaay kepceTy KbiameTTepi cisre Microsoft TexHonormscoiH
caTbin anymeH 6alinaHbICTbl Ci3fiH YMbIMbIHBI3AbIH, ©3repicTepai e3repTy, bakbliay xaHe
OHTaMnaHAbIpYy KabineTiH Hakblnayra KOMEKTECETIH KbI3METTepAi yCbiHaAbl. ByfaH agamaap
NiKipiHiH, e3repiciHe KaTbICTbl beliMaey CTpaTernacbiH AaMbITy XaHe opbliHAay OOMbIHLIA Kongay
Kipeai. TyTbiHyLWbI1ap belimaey HaraapiaMmacbiHa KOAAy KepceTyse Taxipube, BiniM >aHe
Microsoft kopnopauuaceiMeH HbatnaHbICTbl YCbIHbIFAH TaXipnbenep apkplabl pecypcrapFa
KaTblHaca anagpl.

O3ipneyre HerizgenreH KbismeTrep: Microsoft TexHonornanapbiMeH KypacTbipblifaH
bafpapnamanapgpl kbiameTkepaepAiH, XacayblHa, KoaJaHyblHa XaHe Koajay KepceTyiHe
KOMeKTECETIH KbI3MeTTep.

O3ipaeywinepre apHanfaH KbI3MeTTepAiH, TyciHikTepi: Microsoft nnatdopmanapbiHaa
KoAAaHOanap MeH LWeLiMAepAi a3ipaey YLWiH YCbIHbIIFaH TaXIipUbenik HyckayiapMeH
TYTbIHYLUbIIAPFa KOMEKTECY YLUiH Ci3iH OTiHiLWiHi34i 93ipaey apeKkeTTepiH Xbl calibiH
capanay.

O3ipaey 6oiibiHIWIA Kongay kemeri: Microsoft TexHonormanapeiH Microsoft a3ipaey
Kypangapbl MeH TEXHOIOTUANAPbiHA MaMaHaHfaH Microsoft niatdopmackiHaa bipikTipeTiH
»aHe XKyMbicka TancblpbICbiHbI3AaFbl TidiMAe bepinreH caratrap caHbl peTiHAe caTblnaTbiH
KosnAaHbanap xacay >aHe a3ipsey 60liblHLIA KOMEKTI KaMTaMachI3 eTeji.

AT kbi3ameTTepiH 6ackapy: VIHHOBaLMAMEH, MKEMAINIKNEH, canaMeH XaHe onepaLmsbIK LWblFbIH
XakcapTynapbiMeH KaMTaMachi3 eTeTiH 3aMaHaym Kbi3MeT Hackapy aMansapbl apkblibl OypbIHFbI
AT opTacbiHa KaMTyfa KOMEKTECETIH KbI3MeTTep XMHafbl. bafgapnamanbl He KbI3MeTTi 6yaTka
aybICTblpFaH Ke3ge, bakbinay, Xafaanibl peTTey HemMece Kbi3MeT KOpPCeTy OpTablfbl
npoLecTepiHiH, BYAT KbI3METTEPiHIH ANHaMVKacbIH 6ackapy yLiH OHTakaaHAblpblifaHbIHa KO3
XKETKI3y YLiH, 3amaHayn AT kbi3meT 6ackapy KbiaMeTTepi KallblKTaFbl HEMeCe >KyMbIC OPHbIHAAFbI
KeHec bepy ceaHCTap HeMece CeMUHapapbl apKbl/bl XXeTKi3inyi MyMKiH. AT KbI3MeTTepiH
6ackapy KbI3MeTTepi KOCbIMLLA akpl ajblHaTbIH XaHe XKyMbIC TancblpbICbIHbI3Aa CiATEME XacanfaH
KOCbIMLLIaZa aHbIKTanaTblH KOAZAy KOPCeTY KbI3METTEpPIHIH, peTTenreH HafaapiamacbiHbiH, 6ip
anemeHTi 60ybl MYMKIH.

Kayincisgik kbiametTepi: Microsoft kayincisgik wewwimaepi noptheniHe TopT Gokyc aimarbl
Kipeai: ByNTTbIH, Kayinci3airi, bipereniri, MOBUAbAIr, KYLLENTIITeH aKnapaTTbiK KOpFay XaHe
KOopfanfaH MHOpakypbiabiM. Kayincisgik kbiameTtepi kaneHtrepre AT nHbpakypbiibiMAbl,
KonzaHbanapabl XXaHe fepeKTepai iLLKi XaHe CbIpTKbl KaTepepaeH KOpFay dXXaHe XXeTinaipy a4iciH
TyCiHyre kemekTeceai. Kayincigik KblameTTepi KOCbIMLUA aKbl anblHATbIH XaHe XKyMbIC
TancbIpbICbIHbI3Aa CinTeMe XxacanfaH KocbiMLLaaa aHbiKTanaTblH KOAay KOPCETY KbI3METTEPIHIH,
peTTenreH baraapaamachbiHbiH, 6ip 31eMeHTi 60aybl MYMKIH.
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Binim 6epy KbiameTTepi

Binim KbI3meTTEpi KONZAY KepCeTy TOObIHbIH TEXHMKAbIK, XXaHE onepaLnanbik TaxipnbenepiH OpHbIHA],
OHJaH HeMece Tanan BolbIHLIA HycKaynapbl apKblbl KaMTaMachi3 eTyre KOMeKTECETIH XaTTbIfy bepesi.

binim 6epy 6oWbIHLWa KbI3MET Typaepi

Tanan 6oiibiHILA 6epineTiH 6inim v
Be6-TpaHchaumanap v
Nekuusanap +
CemuHapnap +

v’ - Bacmankbl Gymarbin Genizi pemiHde eHeizinzeH.

+ - Camein anbiHysl MyMKiH KOCbIMWA Kbi3MeM.

Tanan 6oiibiHWa 6epineTiH 6inim: Microsoft kopnopauuscel a3ipaereH cemuHap
KiTanxaHacbIHbIH, CaHAbIK MaaTGopMacbiHaH OHaH OKbITY MaTepuangapbl XaHe OHMalH
3epTxaHanapbl XUbIHTbIfbIHA KaTbIHAC.

Be6-TpaHcasuuanap: KawbikTaH MHTEPHET apKblbl XeTKi3ineTiH Microsoft opHanacTbipFaH 6inim
6epy aapictepi, kongay meH Microsoft TexHonorMsnapbl 6OMbIHLIA TakblPbINTapAblH, KEH,
ayKbIMblHa Kipy.

Nekumnanap: [lspic xxsHe AeMOHCTpaumAbIK NiliMAe KepCeTiNeTiH OHIM MeH Kogay kepceTy
TaKblPbINTapblH KaMTUTBIH XaHe Microsoft pecypcbl ©3i Hemece OHNaH XEeTKI3eTiH KbiCcka
WNHTEPAKTUBTI KbI3METTEP, 3ATTe Bip KYHAIK ceaHcTap.

CemuHapnap: O3biK AeHrelgeri TexHUKanblK okbITy aapicTepi, Microsoft pecypcel e3i Hemece
OHANaWH XypriseTiH Kongay MeH Microsoft TexHonorusnapbl 6olibiHLWA TakblpbINTapablH, KEH,
aykbiMbl 6ap. CemuHapaapabl XXyMbicka TancblpbiCTa KBPCETINTEHAEN, 9p KaTbICyLbifa bipeyaeH
Hemece KOMMaHUAHbI3 YLUiH apHaybl XeTKi3iNiM peTiHae caTbin anyfa 6onagbl. CeMVHapaapAbl
Microsoft komnaHuscbiHaH xa3sballa pyKcaT aaMai TypbIn Xa3sbin anyfa 6oamanabl.

KocbiMlua anabiH ana KepceTineTiH KbismeTrep

KocbiMLua angbiH ana KepCeTiNETIH KbI3MET Typsiepi

ApHaWibl angbiH ana kepcetinetiH Kbiametrep (TexHMKanbIK Kbi3MeT +
Kkepcety, OHTalIaHAbIPY >X3He binim 6epy Kbi3meTTepi)

Konpay TexHosornacbl KeHecuuici +

AnpbiH ana Te3geTKiw +

+ - Camein aJiblHybl MyMKiH KoCbIMWAa Kei3mem.

ApHaliibl anabiH asna KepceTineTiH Kbi3ameTTep: TyTbiHyLbI WelliMi 6olbiHWa Microsoft
pecypctapbiMeH bipre e3i kesin Hemece VIHTepHET apKplibl OCbl Ky>KaTTa 6ackalla cunaTraamaraH
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KaMTbIJIFaH >KyMbICTbI icTey. by xxyMbicTapfa TexHuKanblk, Kbi3ameT kepceTy, OHTannaHAbIPY XoHe
Binim 6epy KbI3MeTTEpPIHIH TypAepi XaTagbl.

Konpay TexHonorusacbl keHecwici (STA): Microsoft pecypcbl TapanbiHaH XYMbIC KYMbIC
XKYKTEMECIH OHTaNNaHAbIPYMEH, EHAIPYMEH HEMece KONAAY MYMKIHAIMNIMEH LweKTenMew
TYTbIHYLUbIHbIH, iCKEPJIK MaKcaTTapblHa Koagay KepceTiNeTiH TeXHONOTNAHbI 6afanaybl yCbiHaTbIH
TeHLenreH Kbi3amMeT. byl KbI3MeT TyTbIHYLLbIHbIH, OPTacbIHa XaHe iCKepJiKk MaKcaTTapbiHa
HenimaenreH xocnap MeH TeXHWUKablK, HYCKayAblKTbl KAMTYbl MYMKIH.

AnabiH ana Tesgetkiw: OpHanacTbipyfa KaTbICTbl ToYeKeNAepai Ok, XXYMbIC Xacay yakbITbIH
KebenTy Hemece 6enrini Bip LELiMHIH, XXYMbIC >XacayblH OHTalaHAbIPY YMTbIAbICTapbl HeTi3iHAe
TEXHWKabIK HEMECe ICKepU HATUXKEre KON XeTKi3yre KeMeKTeceTiH HakTbl aykbIMbl 6ap apekeTTep
XWHafbIHaH TypaTbiH Microsoft pecypchbl XypriseTiH KbiaMeT Typi. bafgapnamanay TaciniH
navganaHy apkbiabl Microsoft pecypcbl TanceipMaHbl OpbiHAaYFa KaXKeTTi apekeTTep XUHafbIH
aHbIKTalTbIH 60onaabl, Hipak onap TeMeHAeriNepMeH LueKTeNMEN, CaMKeCTiK HoMblHLLa
OJIKbIbIKTAP CapanTamachl, XXYMeHi eHrizy, oHTannaHAbIpy, biniMmeH benicy, An3aliHabl Tekcepy
XKOHE >XKy3ere acblpy XOCNapblH KamMTybl MYMKiH.

O3re aJiiblH ana YyCblHbINATbIH KbISMETTEP

AngbiH ana KpeauTTep +

AnpbiH ana kpegutTep: bipiH-6ipi aAMacTbipaTbiH KbI3MeTTEpPAiH KyHbl XKyMbIC
TancblpMacblHAaFbl KPEAUTTE YCbiHbIFaH. ANgblH ana KepCeTINETIH KpeanTTepAi KeniHipek ocbl
Ky>KaTTa cunattasfaH 6ip Hemece BipHelle aHblKTanfaH KOCbIMLLUA Kbi3mMeTTepre Hemece Microsoft
KbI3METTEPI XXOHIHAET OKiNiHi3 yCbIHATbIH afbiMAafbl HaFa HoMbIHWA alibipbacTayfa Hemece
KonfaHyfa 6onagpl. KoaxeTiMai KOCbIMLLA KbI3METTi TaHAafaHHaH KeliH, 6i3 cOn KbI3METTIH, KyHbIH
Ci3giH KpeanTTiK TeHrepiMiHi3aeH Werepin, eH XakblH Bipaikke AeliH AeHreneKkTenmis.

OkufranapaaH KeliH KepceTineTiH KbI3MeTTep

OkuranapaaH KeniH kepceTineTiH kbiameTTep Microsoft opTacbiHAaFbl Macenenepsi WeLlyre KeMekTecei
XaHe cypaHbIC bolblHWa KoAAaHblNazbl. TeMeHaeri xayan 6epy KbiaMeTTepi kasipri keszge kongay
kepceTineTiH Microsoft eHiMaepi MeH OHAANH KbI3METTEPI YLUiH, erep Ci3giH XXymbIC TOPTibiHi3ae e3relwue
KepceTiiMece, KaxxeT bosFaH Xafgalniaa eHrisineai.

>Kayan 6epeTiH KbI3MeT Typaepi ‘

KeHecwiHi kongay v
Mpo6nemaHbl wewy 6oiibiHILA Kongay v
OkufanapaaH KeiiH KepceTineTiH KbiameTTepai 6ackapy v
¥3apTbiFaH XXbU1AaM Ty3eTy Ko/Aaybl v
JKyMmbic OpHbIHAAFbI KONAAY +
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XKayan 6epeTiH KbI3mMeT Typaepi ‘

Ty6ipnik cebenti Tanpay +
OkuranappaaH keiiiH Kkongay kepcetyai 6ackapy KoHAbIpMachl +
Knbepkayinci3gik 60iibIHIWa KoNAay Kbi3MeTTepi +

v’ - Bacmankbl bymaHelH besniei pemiHOe eHai3i12eH.
=+ - Camein anbiHybl MyMKiH KOCbIMWA Kbi3Mem:

KeHecwinik kongay: AT canacbiHAafbl K9Cibn MamaHZap Kblicka Mep3iMai (anTbl cafaTka
LUEKTENIFEH) XaHe XOocCnapaaH TbiCc Macenenep H6oibiHWa TenedoH apKblabl KEPCETINETIH KOAAAY.
KeHec 6epy kbiameTTepiH koagay Microsoft TexHonorusnapbiH Xannsl Koagay Macenenepin
60NAbIPMaNTBIH XaHEe XYie XYMbICbIHbIH, TOKTay bIKTUMaAblfblH a3aiTaTbiH XOAAapMeH
KONAaHyFa KEMeKTeceTiH KeHec bepy, Hyckaynap 6epy >xaHe binim 6epy Kipyi MyMKiH.
ApXMTEKTYpPa, LEeLiM 93ip/iey XaHe TYTbiHY TasanTapbiHa cali cueHapuiinep ocbl KeHecuwi
KbI3METTEPIHIH, ayKbIMbIHaH TbIC.

Mpo6nemaHbl wWely 6ovibiHIWA Konagay: Microsoft eHiMaepiH NaiganaHy KesiHae aHblKTanFaH
HakTbl H6enrinepi 6ap npobaemanap OOMbIHLLIA KOMEK, OHbIH, ilLiHAE Henrini 6ip MaceneHi weLly,
kaTe Typasnbl xabap Hemece Microsoft eHimaepiHe apHanfaHiamn icTeMerTiH GyHKLKS.
Okuranapabl TenedoH apKbl/bl XeTKi3yre HeMece CaiT apKblibl Xibepyre 6onagpl.
KongaHbinatbliH OHAAWH Kbi3METTEp Koigaybl MOpTaibiMeH KaMTbl/IMafaH Kbi3MeTTep MeH
eHIMAEepPAIH Koaaay cypaynapbl Microsoft Services oHnaiH nopTanbiHaH 6ackapblaagbl.

MaHpI3abIbIK AeHrel aHblkTamanapbl xaHe Microsoft ecentereH bactankpl xayan 6epy
yaKbITTapbl TOMEHAET OKUFanapablH Xayan bepy KecTenepiHae erken-terkeni 6epinreH.

CypaybliHbl3 60MbIHLWa KYpAeni BipHeLle BeHAOP/bIK OHIMHIH, ©3apa onepauusaibik MacenenepiH
Wwellyre KeMeKTecy YLUIH YLiHLI TapanTbiH TEXHONOMUACBIHbIH, XXETKIi3yLLinepiMeH Bipire XymMblc
icTeyimMi3 MYMKIiH, AereHMeH O/1 eHIMre KoaAay KepCeTy — COJ YLUiHLI TapanTblH, >kayankepLuiiri.

OkuraHblH, MaHbI3abIbIK AeHreni Microsoft koprnopauunacbiHbIH iWiHAET Xayan AeHreniH,
H6acTankbl 6oKamMAbl Xayan bepy yakblTTapbl MEH Ci3jiH, >kayankepLuinikTepinizain WwamMacbiHaa
Xayan AeHrelnepiH aHbikTanapl. bisbeH keHecin, yibiMfa 63Hec acepiH xabapnayra >kayanTbiCbl3
XaHe Microsoft koprnopaumsachl TMICTI KMbIHABIK AeHreniH 6enrineligi. busHec acepi e3repicTi
Tanan eTce, OKUFa OPbIH ajifaH yakblT 6apbICbiHAA MaHbI3AbUIbIK AEHIENiH ©3repTyai cypain
anacols.
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Unified Enterprise Support Services Description

Bi3aiH, KyTETIH >KayabbIMbI3

Ci3aiH, KyTeTiH >kayabbIHbI3

1-MaHbI3AbINbIK,
AeHrewi

MaHbI34bl BU3HEC XKYMEHIH,
iCTEH LUbIFYbI:

MekeMe XyYMbICbIHbIH, KayinTi
ariMakTa 60aybl. MaHbI3abl
KonAaHbaHbIH Hemece
LWeLLiMHIH TyTacTan icTeH
LWbIFYbI.

bipaeH Hazap ayaapyabl KaxeT
etei

Azure kypamaac 6eniktepi’
- KoHblpay wanfaH ke3geH
6actan >xayan any mepsimi 15
MWHYT HEMECE OfaH a3

bapablk e3re eHimaep MeH
Kbi3meTTep - KoHbipay
WwanfaH kesgeH Hbactan >kayan
any mepsimi 1 carat Hemece
ofaH a3

[aFaapbICTbiK >Kafaal
pecypcbl® TaFaiibiHAanaab!

Pecypcrap caiTbiHpbI3ga
TYTbIHYLWbI KeniciMiMeH 24
cafaTTaH KeliH 6onaabl

KyHiHe 24 cafat/ anTacbiHa 7
KYH TOKTayCbl3 XyMbic>

XKymblictbl Microsoft
KOPMOopaLMACbIHbIH, ©HIM
TOMTapblHa Xblagam Tabbictay

Tanan 6oblHLLIA 6i3AiH,
H6aclublnapbiMbl3fa xabapaay

bi3ziH TanabbiMbI3 GOMbIHLLA
6acLublnapbiHbl3fa xabapnay

KyHiHe 24 caraT/anTacbiHa 7
KYH TOKTayCblI3 XXYMbICTbI
KamTamachbI3 eTy YLUiH TUiCTi
pecypctapabl 6eny?

XKbingam xabapnacy xaHe
>ayan any

TenedoH Hemece VIHTepHeT
apKblabl Xibepy

A MaHbI3AbINbIK AeHrewi

MaHbI3abl BU3HEC XYlie
>KYMbICbIHbIH, Hallapaaybl:

Ezsyip WhifblH Hemece
KbI3MEeTTep canacblHbIH,
TOMeHAeyi

Bip cafat iwiHAe Hazap
ayAapyabl KaxeT eTegi

bipiHWi KOHbIpayFa xayan 6ip
cafaTTaH KeliH Hemece ofaH
a3 yakplTTa bepinegi

[aFaapbICTbiK >afaal
pecypcbl® TaFaiibliHAaNa4b!

KyHiHe 24 cafat/ anTacbiHa 7
KYH TOKTayCbl3 XyMbIC

KyHiHe 24 cafaTt/anTacbiHa 7
KYH TOKTayCbl3 >KYMbICTbI
KaMTamMachbI3 eTy YLUiH THICTi
pecypctapabl 6eny?

XKbingam xabapnacy xxaHe
xayan any

TenedpoH Hemece VIHTepHeT
apkblabl Xibepy

B mMaHbI3AbINbIK AeHrewni
Bu3sHecke TveTiH opTalla acep:

OprTalua WhbifblH Hemece
KbI3MeTTep canacbiHbIH,
TemeHzeyi, bipak >XyMbICTbl
LeKTeyi MyMKiHAIKTepMeH
cebenTi TypAe >KanfacrblpyFa
6onaabl

BipiHWi KOHbIpayFa xayan exi
CafaTTblH, ilLiHAEe HeMece ofaH
a3 yakbITTa bepinegi

Tek >KyMbIC yaKbITbiHAA KONAAY
kepcety*

Microsoft >xyMbICbIH
KaMTamMachbI3 eTy YLUiH THICTi
pecypcrtap 6eny

TepT XyMbIC cafaTbl iLWiHAe
e3repictepai kagaranay
opraHbliHa xabapnacy xaHe
oJZiaH >kayan any

TenedoH Hemece VIHTepHeT
apkblabl Xibepy
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MaHbI34bI/IbIK, AeHreni MeH Bi3aiH, KyTETIH >KayabbIMbI3 Ci3aiH, KyTeTiH >kayabbIHbI3

Xafaan

Eki >ymbIC caFaTbl iWiHAe
Ha3zap aygapyabl kaxeT
etepai®

C MaHbI3abUIbIK AeHrewi BipiHwi KOHbIpayFfa xayan TepT  Kafzal MeCiHiH, HaKTbl KOHTaKT
cafaTTaH KeliH HeMece ozaH MaslimeTTepi

Can faHa bu3Hec acepi: L
a3 yakplTTa b6epinegi

KeisMeTTepain, HerisineH a3 24 cafart iwiHAe xayan bepineai

KeaepriMeH Hemece
KeAeprici3 XXyMbicC icTeyi

Tek >yMbIC yakbITbIHAA KOAZay

TenedoH Hemece VIHTepHeT
kepcety* ¢ P

apKblabl Xibepy

TepT XXyMbIC cafaThl iliHAEe
Ha3zap aygapyabl KaxeT
etepi®

T Azure Kypamoac benikmepiHe Kamesicmel bepineeH xayan 6epy yakeimel Azure China Cloud, Azure StorSimple, GitHub AE, Azure
6balinaHelc KbisMemmepiH Hemece Ecen-wiom neH xa3blibiMObl 6ackapydel KammeiMaliosi.

2flardapbicmel xardali meHeOxepaepi — xardalidel KapayFa Kipicy, oHel muicmi myaranapra mabsicmay, pecypcmap 66y xaHe
ylsecmipy apkblssl Macesnenepdi xein0am weulyze kemekmeceol.

3 Bi3 npobsieMaHsl wewy XymMbiCmapbiMbi30bl XaiFracmelpyra MyMkiHOik 6epy ywiH ci3 xemkinikmi pecypcmapOsl Hemece
>ayanmapObi 6epe anmaraH xaroalioa MaHwbi30blblK OeHeeliiH memMeHOemyimiz kaxem 601ybl MyMKIH.

4 XKymoic carammapsl a0emme, melipamoap MeH 0eMassic KyHOepiH kocnaraHoa, xepainikmi yakeim 6olieiHwa 09:00-17:30 den
beneineHedi. EniHizde xymbic carammapsl azoan backawa 601ybl MyMKiH.

OkuranappaaH KeiiiH Konpay kepceTtyai 6ackapy: OkuranapaaH KeliH kongay kepcetyai backapy
MaCeNEeHI YaKbITbI/bl LLELLY XSHE XOFapbl canasbl KOAAaYAbIH, XeTKi3inyiHe cepniH bepy yLWiH OKufanapsab!
bakblnangpl. Kongay kepcetyre 6annaHbiCTbl OTIHILUTEPAI OKUFanapaaH KeriH backapy YLiH KbiaMeTTepai
XeTKi3y npoueciH 6ackapy KOHLUENUMAChbH KoAAaHbliaabl.

Xofapblgafbl MHUMAEHTTEPTE Xayan bepy KecTenepiHe cakec, MaHbl3abliblfbl B xaHe C geHreliHaeri
WHUMAEHTTEP YLWiH KbI3MET TYTbIHYLIbIHbIH XYMbIC yakbITbl ke3iHae Microsoft pecypcbiHa xibepreH
cypaybl borblHWa KoaxkeTiMAi 6bonagbl xaHe Microsoft pecypcbl cypanfaH kesge LmveneHicy aknapaTbiH
bepe anagpl. 1-aeHrenni xaHe A AeHrenni MaHbI3ablIbIFbl Bap Xafgannap ywiH KeEHeNTiAreH bipTiHgen
yAey npoueci bactanazbl XXaHe aBTOMaTTbl TYpAe opbiHaanazbl. OcblfaH KeniH, TaFalibiHganfaH Microsoft
pecypcebi cisre KyRi Typasbl XXaHanblKTapAbl XXaHEe dpEKET XOCMapblH KaMTaMachl3 €Ty apKblibl Y34iKCi3
TEXHVKaNbIK inrepineyai kaMTamacoi3 eTyre >ayantbl 6onazbl.

KyMbIC yakpbITbIHaH TbIC Me3rifje KeHeUTiNreH Koagay any yLiH KOCbIMLUA OKUFanapAaH KemiH Kongay
KepceTyai backapy cafaTTapblH caTbin anyfa 6onagbl.

¥3apTbiNFaH XbUIAAM Ty3eTy Koagaaybl: KEHeWTiNreH xeaen Ty3ety kongaybl
http://support.microsoft.com/lifecycle TopabbiHaafbl CascaTneH aHbikTanfaHAan, TypakTbl XXapaMabliblk
Ke3eHiHiH KeHelTinreH kongay catbiCcbiHa eHreH TaHgaynabl Microsoft bafgapiamarnbik >kacakTamach! yiliH
KayincisgikneH 6annaHbICTbl eMec Xxefen Ty3eTynep cypayfa MyMKiHAIK 6epegi. KbiameTtepre TaH
anfblllapTTap MeH LUeKTeynep:

e  ¥3apTbinfaH Xbl4aM Ty3eTy KOaAaybl Keneci eHiMAep/eHiM TonTapbliHa LWekTenes;:
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o KongaHbanap: Kence
AdnHamukanbik acep: AX, CRM
Cepsep: Exchange Server, SQL Server, System Center (Konpurypaums meHegxepiH
eckepmerenge), Windows Server

o XKyrenep: Windows knaneHTi, Windows Embedded onepauuansik xyenepi

e bBenrini 6ip eHiM HycKanapbIHbIH, KayinCi34ikke KaTbICbl XXOK, TY3eTYy KO/KETIMAINIM Typanbl eH
COHfFbl aKnapaTTbl OCbl XXepAeri OHIMHIH, KbI3MeT Mep3iMi eckepTneiepiHeH KapaHbl3.

e KayincizgikneH 6alinaHbICTbl eMeC XblaaM Ty3eTyep YLUiH XibepreH cypaynapbiHbi3fa >ayan
6epy YLIiH KOMMEPLMAABIK TYPFbIAaH akblifa KOHbIMABI KYLL-XXirepimigi xkyMcafaHbIMbI36eH,
Ci3 Kayinci3gik xxaHapTybIH Xacay Hemece yCbIHy MYMKiH 60/ IMaliTbIH Xafgannap 6onybl
MYMKIiH eKeHiH MOWbIHAANChI3.

o Xbingam Ty3etynep cisgeri HakTbl NPO6GAEMaHbI LeLlyre apHanfaH XoHe Perpeccusiibik,
CbIHaKTaH eTKisiMeNna,.

e bi3gin angbiH ana xasbala kenicimimiscis Xbingam tysetynepai apdunnnpneHbereH yLwiHwi
TapanTtapfa TapaTyfa 6oamanabl.

e AfbUILWbIH TiNIHAEr eMeC HyCKanapAblH, Xblajam Ty3eTy XeTKIi3y yakbITbl 9p Typsi 6oyl
MYMKIH XK9He XepriNikTeHAIpY akblnapbl KOAAAHbLTYbl MYMKiH.

e bi3 KocbIMLWa MyMKiHAiKTep, GyHKUMANAP, XXaHapTyap HeMece An3aiiH e3repicTepiH
yCbiH6alMbI3. bi3 Tek TaHAaNFaH BHIMHIH, ICTEH LUbIFYbIHA, AEePEKTEPAiH XOFanyblHa HeMece
OHIMHIH, Ky>XaTTa cunaTTanfaH QyHKUManapbiHaH 6ackalla >XoMeH efayip aybiTkyFa ceben
6onaTblH OHAaFbl NpobaeManapAbl LeLlemis.

JKymMbic opHbIHAA¥FbI Kongay: XXyMbIC OpHbIHAAFbl OKUFanapaaH KeiH Koigay Ci3 TypFaH Xepae Kemek
bepeai. byn kpiameTke Microsoft KopnopaumscbIHbIH, PeCcypCbiHbIH, KOMXKETIMANINIHE BaliNaHbICTbl XXaHe
MaMaHAapAblH, >XyYMbIC OpHbIHa ap BapfaHbl YLWiH KOCbIMLLA aKbl Tefey KaxkeT bonagbl.

Ty6ipnik ce6enTi Tangay: Okura xabblifaHfa AeliH aHbIK TYpAe CypasfaH kesze, 6i3 6ip okufaHbIH,
bIKTMMan cebenTepiHiH HemMece BipkaTap KaTbICTbl MaCeNeNePAiH, KypbIbIMAbIK TanAayblH OpblHAAUMbI3.
Ci3 Tipkey darngapsl, XeniHi Tipkey apekeTTepi Hemece Hacka AuMarHOCTUKaNbIK OHIMAEP Tapiai
MaTepuangapabl YCbiHy ywiH Microsoft TobbiMeH XyMbIC icTeyre xayanTbl 6onacb3. Tybipaik cebenTi
Tangay Tek kelbip Microsoft TexHonorvsnapbl yIWiH KOKETIMA] XaHe KOCbIMLLA akbl anybl MyMKiH.

OkufanapaaH KeiiH Kongay kepcetyai 6ackapy KoHabipMachkl: OkuranapaH KeliH KepceTineTiH
KO/AJay KbI3METiH ay YLUiH KOCbIMLLIA cafaTTap caTbin anyAbl KanayblHbi3 MyMKiH. Byn mamaHzap
KaLbIKTaH >YMbIC Xacalbl XaHe KbI3METTi Xa3balla Typae KeniciareH yakbiT 6engeyiHaeri xymbic
yaKbITbIHZA YCbIHaAbl. By KbI3MeT afbliLLbIH TiIIHAE KOpCeTiiesi XaHe, MyMKiH 6ofaH XaFfgalria, aybiswa
6epinyi MymKiH. Byn KbiameT Microsoft pecypcrapbliHbIH, KOMKETIMAINIFIHE 6alinaHbICTbI.
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Kn6epkayinci3gik TeHiperinaeri konaay kbiamerrepi: Oku1ranapziaH KeniH XaHe onapfa feliH
6onaTblH cLeHapuiinepae knbepkayincisgik macenenepi 6oMbIHLWa KOPCeTINETIH apHaibl KeMek
("Knbepkayincizgik kbiameTTepi”) 60bin Tabbinagbl. byn Kbi3meTTep HaKTbl bafbiTTanfaH knbep
wabyblngap TayekeniH asanTyFa, Kayinciagikke KaTblCTbl KPU3WCTIK Xafannapfa xakcblpak jaribiH 6onyFa
XaHe besceHai Kayinciagik MaceneciH Tekcepin, OHbIH, 9CepiH LekTeyre kemekTeceai. Knbepkayincisgik
KbI3MeTTepi XXyMbIC TancbipblCbiHpI3gasbl KocbiMLWaaa aHbIKTanaTbiH KOCbIMLLA akbl YLiH KOAay KepceTy
KbI3MeTTEpPIHiH, peTTenreH barAaapaamachiH yCbiHaibl.

Kbi3meTTepaiH KepceTtinyiH 6ackapy

Erep ocbl ky>xatTa HeMece XKyMbicka TancblipbicbiHbi3aa (SDM) backanari kepcetinmece, KpiameTTepain,
KepceTinyiH backapy (KbI3MeT KepceTy MeHeaXepi) Ci3fiH Konaay KepceTy Kbi3MeTTepiHizae
KapacTblpblafaH. KocbiMLLa XeTKi3inimai 6ackapy Kbi3MeTTepi KOCbIMLLA KbI3METTEPAI HEMECe KeHeNTIreH
KbI3METTEP MeH LUeLliMAepAi caTbin anfaH Ke3ge Kocyfa 6onaapl.

SDM KbI3MeTTepi caHAbIK TYPAE XKHE TYTbIHYLLbIHbIH, pa3bl 60aybIH 6akblNaiTbiH HaKThl Hip MeHeaxep
TapanblHaH yCbiHbIIaAbl. by aTanfaH pecypc KallbiKTaH HEMeCe Ci3fiH OpHaiackaH XepiHi3ge XXyMbIC
icTeli anagbl.

Kbi3ameT kepceTy MeHeaKepiHiH YXYMbIC ayKbIMbl

Keneci SDM kbi3ameTTepiH anyra 6onagbl:

KbI3meT kepceTiniMiH backapy Kbl3MeTTepiHiH Typaepi

TyTbiHYLWbI YBIMbIH KOCY v
Microsoft eHimi, Kbi3meTi )XoHe Kayinci3AiKTi )XaHapTy HyCKay/blFbl v
BargapnamaHbl opHanacTbipy XXaHe 6ackapy v
BipikTipinreH kopnopaTMBTiK KosAay KbI3MeTTEepPiH TaHbICTbIPY v
CoatTi 6ynT 6arpapsiamacol +
TyTbiHYWbIHbIH, pa3bl 60aybIH 6aKbIIAUTLIH 33ipaeyLi-MeHemKep v1
OpbiHAanaTbiH KapbiM-KaTbIHacTbl 6ackapy v
Kbi3ameTtTep kepceTyai 6ackapy KoHAbIpMachl +
)Kymbic OpHBbIHAA KbI3METTi )XYMbICKa XKeTKi3yai 6ackapy +

v’ - Bacmankel Gymarisir Genizi peminde erzizinzen.
+ - Camein ansiHyel MyMKiH KocbiMWwa Kbi3mem.
1 .
v _ Microsoft ycoina anameit Koceimwa Keismemmep.
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TyTbiHyLWbI YibIMbIH Kocy: Kongay kepceTy KbI3MeTiHiH, aKiMLiciHe HepinreH Hyckayblk neH
aknapar iwiHae biperen kongay kbi3meTTepi KOAAaHbICbIH Hackapy >aHe biperen kongay kepcety
CaHAbIK XaHe Ty3eTy KbI3MeTTepiH nanganaHyfa AanbiHAAy >KOJbl KOPCETINreH.

Microsoft eHimi, Kbi3meTi )xaHe Kayinci3gikTi )xaHapTy HycKayAbiFbl: Angafbl MaHbI34bl OHIM MeH
KbI3MET MyMKIHAIKTEpi MeH e3repicTepi Typasbl opTak akrnapat xaHe Microsoft TexHonormsnapbIHbIH,
Kayincisgik 6ronneteHbaepi.

BaraapnamaHbl opHanacTbIpy XaHe 6ackapy: Microsoft TexHoNOrMACkl MeH KbI3MeTTEpPiHE
CafblHFaH MHBeCTMLMANapAaH Ken naja Taby MakcaTbiHAa yMbIM LieHbepiHae Konaay bafgapnamacsl
KbI3METTEpPIH Xocnapaayfa, YCbiHyFa XaHe backapyfa apHanfaH apekeTtep. Microsoft kopnopauuscel
Heri3ri GU3HeC XXaHe TEXHOIOTMS HITUXeNepiHe XEeTyre, caTbin anyfa 60aaTbiH KOCbIMLLA KbI3METTEP
MeH Herizri byma kongayblHa KOCbLIFaH KbI3MeTTepai KoiAaHyFa KOMEKTECETIH KbI3METTEpP Typ/iepiH
YCbIHYbI MYMKIH.

BipbiHfail Konaay kepcetyai Kocy: bipbiHfFal kongay kepceTy KbI3MeTTepiH yakTblibl KOAAaHY
MakcaTbIMeH OHMIalH KoJiZay NOopTanblHAAFbl, TOYENCi3 KbI3MET MyMKIHAIKTEPIH TaHbICTbIPYAbl XaHe
inrepinetyai Koca bipbiHfai Kongay KepceTyre bactaMaHbi3fbl KOy SpeKeTTepi.

CarTi 6ynT 6arpaapnamachi: Microsoft Byt TexHoNOrUsANaPbIH iCKe acblpyabl, EHAIPYAI XXaHe
nangacbiH Kepyai YAeTy MyMKIHAITIH 6epeTiH HaKTbl BYNT HaTUXKeNepiHE KON XKeTKi3y MakKcaTbiHAa
ocnapaay >XaHe XeTKi3y Kbi3MeTTepi Kocblaagbl.

TyTbIHYWbIHbIH, pa3bl 60aybIH 6aKblNalTbIH 33ipaeywi-MmeHemKep: bargapramanbik
>KacakTamaHbl a3ipaey bapbiCbiHAa XaHallbll NeH TUIMAINIKTI KaMTamachI3 eTETIH CTpaTernanblk, KeHec
neH kemek BepeTiH, api 6bacTbl Ha3apbl HaraapiaManap TeHiperinge bonateiH Microsoft kongay
KbI3METiHIH, MaMaHbl. byn wekTeyni Mamangapabl Microsoft yiibiMbl Xafgalifa kapal bafbITTanabl.

OpbiHAanaTbiH KapbiM-KaTblHacTbl 6ackapy: Microsoft Kongay kepceTy TOObIHbIH YMbIMHbIH,
cTpaTernanblik 6acbiMAbIKTapbIMEH COMKECTIFIH XXdHEe HEri3ri ickepik MeH TEXHOIOMMA LWeLliMi
KabblnjayLlbliapbIMeH dPEKETTECTIrNH KaMTaMachi3 eTeTiH 3PEKETTEP XKMbIHTbIFbI.
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KbizmeTTep kepcetyai 6ackapy KoHabIpmacbl: Ocbl ky>kaTTa HaKTbl aHbIKTaMaFaH XyMbIC
KeNeMiHiH, anAblH ana aHblKTanfaH beniri peTiHae Kbi3MeTTepAi XeTKizyai 6ackapy KbiI3MeTTepiH YCbIHY
YLWIiH KOCbIMLLa NanganaHylwbl SDM pecypcTapbiH caTbin anyAbl TaHgayfa 6onagabl. byn pecypcrap
KaLblKTaH HeMece Ci3iH OpHanackaH XepiHi3ae XXyMbIC icTei anagbl. byn kbiamet Te Microsoft
pecypcTapbiHblH, 6ap->KOKTbIFbIHA 6aliNaHbICTbI.

JKyMbic OpHbIHAA KbI3METTi YXYMbICKa YXKeTKi3yai 6ackapy: TyTbiHYLUbIHbIH pa3bl 601ybIH
HaKblNaNTLIH MeHeKep >KYMbIC OPHbIHBI3Fa KeAin Kbi3aMeT KepceTe anajbl XxaHe apbip KenreH cambiH
KOCbIMLLA aKbl Tesiey KaxeT 6oaybl MyMKiH. By kbi3meT Microsoft pecypcTapbliHbIH, KOMKETIMAINIriHe
6arinaHbICTbI.

2.3 KeHeunTinreH KbiameTrep XkaHe wWewivmaep

Bacrankbl 6ymaHbIH, 6eniri peTiHae Hemece KOCbIMLLA KbI3METTep peTiHAe bepinreH KbiaMeTTepre Koca,
Keneci Kocankpl KEHENTITeH KbI3MEeTTep MeH LueLliMaepai catbin anyfa 6onagpl. KeHentinreH KbiameTrep
>KOHe LelliMAep KOCbIMLUA aKblfa anbliHabl XXaHe XXyMbICKka TancblpbiCbiHbI3Aa CiATeMe XacaafaH
KocbiMlwaaa aHbIKTanybl MyMKIH.

Kbizamet

ApHaynbl KONAay UHXXEHePUACHI +
Te3 »xayan 6epy +
Azure okuranapabl 6ackapy >xyieci +
0365 Tikeneit nHXKeHepAiK Kongay +
Osipneywini konaay +7
MaHpbI3abl MUCCUA KONAaybl +

+ - Camein aJiblHy®l MyMKiH KOCbIMWA Kbi3mem.

1 . . o
+' - Camein AJblHybl MYMKIH KOCbIMWA KbI3Mem eH Ken wekmeyJsit Mejsiuiepee 6atinaHsicmel.

ApHaynbl Konpay MHXXeHepUACbI

ApHaynbl Kongay nHxeHepusacbl (DSE): DSE KbiameTTepiH anjplH ana aHbiKTaafaH YCbIHbICTAap Hemece
KaMTbLIFaH anfblH ana KepCeTiNeTiH KbI3MeTTEPAI KepceTyre nanjanaHblaybl MyMKiH PETTENETIH yaKbIT
KyAMbl peTiHae caTbin anyfa 6onagpl.

CaraT peTiHge caTbin anbiHca, oHAa DSE Kbi3ameT yakbITbl NaifanaHbliFaH XaHe XeTKi3iNreH Kkesze >annbl
caTbIn any cafaTblHaH Lerepinesi.

AnppbiH ana aHbikTanfaH DSE ycbiHbICTaphbl Ci3giH OpTaHpbi3fa HeniMaenreH XxaHe KaxeTTi HaTUXere XeTyre
KemekTecegi. by ycbiHbICTapFa KaXkeTTi, 9pi anfblH ana aHblKTasfaH KbI3MeTTep Kipeai.

DSE KkbI3mMeTTepiHiH 6acTbl HaFbiTTapbl:

e OHIMAINIKTI OHTanNaHAbIPY YLWiH, BU3HECIHi3AiH afbiMaaFbl XaHe bonallak Tanantapbl MeH
aKnapaTtTblK TEXHOOMMA OPTaHbI3AblH TeHWweniMi 6orbiHLWa TONbIK ManimeTTep Hepy
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o Konpay kepceTy KbI3mMeTTepiMeH 6alinaHbICTbl XETKI3INETIH MaTepunangapas! (Mbicanbl, kongay
KepceTy MyMKIHAITIHE LWoayaap, XXYMbIC Xaffalbl TeKCepicTepi, XXYMbIC OPbIHAaPbI XXaHe
kaTepsaepai baranay bafgapnamanapsbl) NanganaHy yCbiHbICTapblH TIPKEN OTbIPY XKaHe Ci3beH
benicy

o KosnpaHy >aHe XyMbIC apekeTTepiHizai Microsoft TexHonormanapbiHbiH XoCnapaaHfaH XaHe
afbiMAafbl KONAAHbICKA eHri3inyiMeH Bipi3ai eTyre kemekTtecy

o AT KbI3METKEPAEPIHIH TEXHUKANbIK XIHE XYMbICTbIK AafAbliapblH XETiNAipy

e KenewekTeri okufanapAblH anjbliH anyfa XaHe Kbl3aMeTTep kepceTineTiH Microsoft
TEXHONOTMANAPbIHbIH, XYe KOMKETIMAINITIH apTTbipyfa apHaifaH cTpaTervanap asipaeyre
KSHE KOJIAaHbICKA eHri3yre KeMekTecy

e KalTanaHaTblH OKWUfanapAblH Herisri cebebiH aHblKTayfa KOMeEKTecy XaHe apHayabl Microsoft
TEXHONOTNANAPbIHbIH, ByAaH KEMIHFI XXYMbICbIHAAFbI TYPaKChI3AbIKTaPAbIH aNAblH any
6oWibIHLa yCbIHbICTap 6epy

DSE catbin any Xo/blHa KapamacTaH, pecypcrap bactankbl XXMHaibIC Ke3iHAe TapanTapablH, Keaicimi
HeriziHae 6eniHesj, bacbiMAbIKTapb! aHbIKTaNaAbl XXOHe TafalblHAANAAbI XXOHE KbI3METTi XXeTKi3yai
ocnapJsiay aacblHAa Ky>Katranagbl.

Kbi3mMeTTepre ToH anfbillapTTap MEH LUeKTeysiep

e Ci3zge DSE kbi3meTTepiHe KoaAay KepceTy yLiH afbiMaafbl Microsoft 6ipbiHFali Konzay
KepceTy KbI3MeTTepiHiH, kesicimi 6boaybl kepek. Erep Microsoft 6ipbiHfali kongay kepcety
KbI3MeTTepi Typasibl KesliciM Mep3iMi asikTanca Hemece KyLui >koriblaca, DSE KbiI3MeTiHiH, KyLui
A€ COJ KYHIi XOMblnagbl.

e DSE KbI3MeTTepi KanbINTbl XXYMbIC yakbITbiHAA (Mepamaap MeH AeMasbiC KYHAEPiH
kocnaraHaa, 09:00-17:30) koaxeTiMai.

e  DSE KkbI3MeTTepiHAE Ci3 TaHAaFaH >XXaHe XXYMbICKa TancblpbiCTa TiziMgenreH apHanbl Microsoft
eHiMZepi MeH TeXHOAOTMANapbIiHa KOAAay KepceTinesi.

e  DSE KbI3MeTTepi XXYMbIC TarncbipMacbiHAa KOPCETIAreH TaFalblHAaNFaH KOAAay OPHbIHAAFbI TEK
6ip KOAAaY OPHbI YLWiH KepceTineai.

Te3 >xayan 6epy

Te3 xxayan 6epy: Te3 xayan bepy 6ynT Kbi3aMeTTepi YLLUiH TEXHWUKabIK caparLibliapfa Kongay kepcety
XaHe BYNT KbI3METI XXyYMbICTapbl TONTapbiHa BIpTiHAEN yAeY XO/bIH KamTamachl3 eTy apkplabl 6yt
KbI3MeTTEpIHe yaeMeni Xkayan KantapaTbiH KOZaybl KaMTaMachi3 eTesi.

©3iHi3aiH Microsoft Azure kypamaac 6eniktepinizre Tes xayan 6epy KbI3MeTTEPiH any yLWiH TuicTi byt
KbI3METIHIH, MopTasbl apKblibl OKMFaHbl Xibepy KaxeT. NMpobaemanapap! Wwelly borbiHIWA KOAJay+Fa
KaTbICTbl CypaynapblHbl3 BYAT Kbi3MeTi 60MbIHWA MaMaHAaHFaH UHXXeHepaepaiH, apHanbl TOObIHaH
XacakTanfaH Xblngam >kayan ToObIHbIH KOAAAY Ke3eriHe Tikeneln barbiTTanagbl. OCbl TONTbIH,
OpHanacTblpy Heriszepi 6oMbiHWa 6iniMiHIH 6onybl YLWiH, Ci3 Heriri Azure OpHanacTbipy XaHe Aepekkop
TOMOIOTUACKI Ky>KaTTaMacblH XaHe MacluTabTay MeH XyKTeMeHi TEHeCTipy >kocnapaapbiH 6epyiHi3 kepek.
Okufanap wewimMiH Taby yLiH CTaHAaPTTbl OHIMAI KoAZay MamaHAapblHbIH, pecypcTapbl Tanan eTisce,
XKbingam xxayan To6bl 24x7x365 okmFanapblHbIH, HEFI3ri XayankepLuiniriH cakTanabl.

Cizgin, Azure Kypamgac 6enikTepini3 ywiH npobaemanapabl WwWelly 60MbIHLLA KOAAAY KOPCeTY yaKbITTapsbl
TOMEHZAETI KecTese KeNTIPIIreH XaHe Ke3-KeareH KyTiaeTiH bactankbl 6ymaHbl Kongay mep3imiH
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aybicTbipadbl. Te3 xayan 6epy Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Azure
BalnaHbIC KbI3METTEpPiH, ECENLIOT MeH XasblibiMasl 6ackapyasl, Universal Print, Test base for M365
Hemece Microsoft Mesh kamTbImMaliabl.

Tes xayan 6epyai caTbin any pecypCTbiH, KoKeTiMainiriHe 6annaHbicTbl. bap->Xofbl Typabl KOCbIMLUA
M3AIMET any YLiH TYTbIHYLbIHbIH pa3bl 60aybIH 6aKbl1aNTbIH MeHeaXKepre xabapaacbiHbi3.

Bi3aiH KyTETIH >KayabbIMbI3

Tes >ayan bepy Ci3giH, KyTeTiH >XayabbIHbI3
MaHbI34bI/bIFbl XXOHE erkewn-

Terxkemni

1-MaHbI3AbINbIK AeHreni

MaHbI3abl BU3HEC XKYMEHIH,

ICTER WbIFybL BipiHwWwi KOHbIpayFfa xayan 15

MWHYTTaH KeliH HeMece oAaH
a3 yakplTTa b6epinegi

bi3AiH TanabbiMbI3 GOMbIHLLA
Mekeme >XYMbICbIHbIH, KayinTi bacLublnapbiHbl3fa xabapaay
ariMakTa 60aybl. MaHbI3abl
KoAAaHOaHbIH HeMece
LeLLiMHIH, TyTacTan icTeH

LbIFYbI

KyHiHe 24 cafaTt/anTacbiHa 7
KYH TOKTayCblI3 XXYMbICTbI
KaMTamMachbI3 eTy YLUiH TUICTi
pecypctapapl 6eny’

KyHiHe 24 cafaTt/anTacbiHa 7
KYH TOKTayCbl3 yMbic'

Microsoft koprnopaumacbiHbIH,
ToXipnbeni MamaHzapbliHa
KOKETIMANIK?

Herizri 613Hec nNpoLeciHiH
TOJIbIK >KOFaNybl XXoHe
>KYMbICTbI cebenTi Typae
XanfacTblpy MyMKiH emMec

Kbingam xabapnacy xaHe
xayan any

XKymblictbl Microsoft
KoprnopaLmsacbIHbIH OyaT

15 MVRYT ILITRAE Hasap KbI3MeTi >KYMbICTapPbIHbIH

ayAapyabl KaxeT eTegi

A MaHbI3abINbIK AeHreni

MaHbI3abl 6U3HEC XYlie

TONTapbiHa Xblagam Ta6bICTay

Tanan 6oiblHLLIA 6i3AiH,
HacLubliapbimMblfa xabapaay

KYMbICbIHbIH Hallapaaybl:

Ezsyip WhIfblH Hemece
KbI3MeTTep canacbiHbIH,
TOMeHAeyi

" Bi3 npobieMaHs! wewy XyMoICmapbiMbi30bl XAAFacmsipyra MyMkiHOik 6epy ywiH ci3 xemkinikmi
pecypcmapOsl Hemece xayanmapOosl 6epe aamaraH xaroalioa 24 caram/anmacsiHa 7 KyHHeH memeHOemyimi3
Kaxxem 6016l MyMKiH

2 Tes xayan 6epy npobsiemanapdel wewy 60libIHWA KOADAY Kbi3Memmepi arbl/ilbiH XaHe XanoH miniHoe faHa
Ko/KemiMOL.

Azure okufanapabl 6ackapy >xyneci

Microsoft Azure okuranapabl 6ackapy xyieci (<AEM»): TyTbIHyLbI XXaKTaFbl MaHbI3Abl OKUFanapFa
(«oKunFa») AeiiH, bapbiCbiHAA XOHE KeliH KEHENTIAreH Koaaay ycbiHadbl. KbI3MeT KepCeTyre eH, XKofapfbl
AeHrerge aavibiH 60yabl XXOHE XYMbIC Xacayzbl KaXeT eTeTiH Br3Hecke Xofapbl acepi bap xaHe/HeMece
MaKCcMManabl cypaHbic 6ap Mep3iMai MaHbI3abl OKuUFara XaTtkbidyfa 60nasbl. OkuFa OpbiH anapaaH
kemiHge 8 anta OypbIH TYTbIHYLUbIHbLIH Pa3bl 60/yblIH 6aKblIANTBIH MEHEAXEP OKUFanapapl pactaybl TUIC.
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AEM xxyimeci Herizri Microsoft Azure Kbi3meTTepiH NariganaHaTblH OKUfanapfa Kongay Kepceteai.
¥CbIHbINFaH LWeLiMHIH erkei-Terkeni MeH KaHaan Azure KbI3METTEpPIH NalriAanaHaTbiHbl Xanabl MaAIMETTI
OKWFa HakTbl OpPbIH anapAaH 6ypbiH, 6ipak ofaH keliH eMec, baranay apekeTiHe KaxeTTi yiec peTiHae
AEM T06bIHa Xibepinyi THic.

Okurara geWiHri apekeTTepai opbiHaay bapbicbiHaa AEM T06bI:

e  ¥YcbIHbIAFAH WewiMai 6aFanan, TaHblCaTbiH 6osaabl

e OpbIH anybl MyMKIH Macesienep MeH XYMbIC YakbITbIHbIH, Y3aKTbIfbl MEH TyPaKTblIblKKa acep eTyi
MYMKiH ToyeKenaepAi aHblKTanabl

e CbIpTKbl 9CeEpaepre ToNTapbIC bepy XafblHaH KapafaHAafbl Kanay/bl HOTUXKeNepAi aHbIKTalAbI

e LllewimMre KaTbICTbl KbI3METTI XETKi3Y XXOCNapblH AalblHAAM, OPbIHAAAYbIH KaMTaMachI3 eTeji

AEM kongay To6bI XacanaTbliH LLELLIIMIe HEMeCe OKWFa KYHIHAEr XXyMbIC BapbiCbiHa acep eTyi MyMKIH
KaHaan fa 6ip TyRiHAI Macenenepdi wellyre bafbiTTaffaH YCbIHbICTAP MEH KaXETTi dpeKkeTTep Ti3iMiH
bepesi.

Okwmfa BapbicbiHga, AEM TOObI OKUFaHbIH, erkeri-Terkeii xanblHaa xabapaap 60/bin, WelliMre acep
eTeTiH Macenenepai Wellyre ganbliH 60naabl.

OkMufa OpbIH anapaaH eki anta bypbiH, okWfa HapbIiCbiHAA XaHe OkuFaZaH KeliH bip anTa eTKeH COH
LIeLiM TOHiperiHAeri MaceneHi LeLlyre koagay Kepcety MyMKIHZAIMNH cypaybiHbi3fa 6onazabl*.

MaHbI3AbIIbIK AEHFeni MeH Bi3aiH, KyTETIH >KayabbIMbI3 Ci3giH KyTeTiH >ayabblHbI3

Xaraan

1-maHbI3AbINbIK AeHreni Kes kenreH Microsoft Azure
KbI3MeTTepi yLUiH anfaLu

MaHbI34bl BU3HEC XKYMEHIH, icTeH
KOHbIpay LWasblHFaH Ke3aeH

LbIFYbI: . .
6acTtan >ayan 6epy yakbiTbl 15 Azure KbI3MeTTepiH any yLiH
Mekeme >KYMbICbIHbIH K,ain'ITi MUHYT HeMece oJaH a3 >XaHe MHUNAEHTKE KaTbICTbl K,bI3MeTTiK
arimakTa 60sybl. MaHbI3abl Microsoft yiibIMbl iliHae eTiHilWTep Microsoft Azure
KONJaHbaHbIH HeMece LeLliMHIH, BYATTLIK OnepaLmsnap nopTanblHAaFbl TYTbIHYLLIbIHbIH,
TyTacTal iCTeH LWbIFybl TONTapblHa MaCeNEeHi XblngaMm pa3bl 60/1ybIH HaKblIANATbIH

XeTkizy? MeHezXep KOPCETKEH anAbiH ana

Heri3ri 61M3Hec NpoLLeCiHiH, TOAbIK,
aHblKTanfaH GopMaHbl TONTbIPY

>KOFaNybl XXoHE XXYMbICTbI [aFaapbICTbiK >afaal o L
. . . apKblibl OHNANH Typae bepinyi
cebenTi TypAe Xanfacrbipy mMeHegkepi 30 MUHYT iWwiHge Tic
MYMKIiH emec HemMece ofaH a3 yakplTTa
TafalibiHAaNa4b!. Bi3ziH TanabbiMbi3 GOMbIHLLA

15 MUHYT iWiHAe Ha3ap ayzapysabl

KaxeT eTes; 6acLublnapbiHbi3fa xabapsay
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MaHbI3AbIIbIK, AeHFeni MeH Bi3aiH KyTETIH >KayabbIMbI3 CizgiH, KyTeTiH >ayabblHbI3

Xafaan

A MaHbI3AbINbIK AeHrewi KyHiHe 24 cafaT/anTacbiHa 7 KyH KyHiHe 24 cafaTt/anTacbiHa 7 KyH
TOKTayCbl3 XyMbIC' TOKTayCbl3 XXYMbICTbI

MaHbI3abl 6U3HEC Xylie . .
KaMTaMachbl3 eTy YLUiH THiCTi

>KYMBbICbIHbIH, Hallapaybl: Microsoft koprnopauuscbiHbiH, ]
. . pecypctapzbl 6eny
. ToXipnbeni MamaHzapbiHa
Efayip WbIFbIH HEMECe Kbi3MeTTep L
. KOJIXKETIMZiNIK XKaHE XXYMbICTbI XKbingam xabapiacy xaHe >xayarn
canacbiHblH TOMEHAEYi i
Microsoft koprnopauuscbiHbIH, any
©HiIM TONTapblHa Xbl4aM
TabblicTay

LewiMHiH KOHPUrypaumacsl
Typanbl BineTiH konzay kepcety
NHXXeHepaepiH XXyYMbIAAbIPY.
MyMKiH BonfaH Xafganaa, on
NHXEHepep MHLUMAEHTTI
b6ackapy npoLeciH bip xyliere
KenTipyre kemek bepe anagpl

Tanan 6oribiHWa 6i34iH
HacLblnapbimMbizfa xabapsay

T Feep ciz xemkinikmi pecypcmapdel Hemece xayanmapdei 6epe aiMacarbis, npobemMaHsl wewy apekemir
KaAFacmelpyra kemek bepy ywiiH KyHiHe 24 caram/anmacsiHa 7 KyH konday kepcemyodi asalimyeiMbi3 Kaxem 601ybl
MYMKIH.

2 AEM npobnemanapdel wewy 6olibiHWa Ko0ay Kei3MemmepiH areliwisiH miiiHOe faHa anyra 601adel

*Okurara OeliiH xaHe KeliiH xibepineeH npobremaHsl wewly bolibiHWwa Koaday kepcemy emiHiwi B deHeelini
MaHbI30b1/1bIF6l 6ap emiHiw pemiHOe Kapacmelpslaaodsi .

Okura bonFaHHaH KeliH, LWeLliM KapacTblpy 6apbiCbiHAA MaHbI3AbbiFbl 1 XaHe A feHreringeri 6apbik
WHUMAEHTTEP GoWbIHLLIA TyMKi cebebiH aHbIKTayAbl cypaTyblHbl3fa 6onagbl. MymkiH 6oabin xaTca,
TYWTKINAI Macenenepsi ansafbl yakbiTta kanan 60aabipMay KepekTiri XXeHiHAe aKbli-KeHec bepeTiH
6oambl3.

Office 365 Tikeneit UH)XeHepAiK KbI3MeTi

Office 365 Tikeneit nHxxkeHepik Kbiameri: Office 365 MHXeHepAiK TOBbIHA bacbIMAbIKKa Me KaTblHacy
MYMKiHZIri KipeTiH Microsoft Office 365 eHiMiHIH KOAAaHYLbICbIHLIH, HEMEeCe KOAaHYLLblIapbIHbIH, 6acTbl
KonfaHbanapbiHa apHaafaH KeHENTINreH Koaaay YCbiHagbl. By KbI3MeT Ti3iMre eHreH KozaHyLlbl Hemece
KO AaHyLWbLap YLLUiH, KOCbIMLLA aKblfa XXaHE XYMbIC TarncblpMacblHblH, KOCbIMLIIACbIHAA GenrineHreH
TOPTINTE YCbIHbINAABI.

O3ipaeywiHi Konaay

O3ipneywini kongay: Microsoft nnatdopmacsiHaa KongaHbanapabl KypacTblpaTbiH, KONAAHATLIH XoHe
KONIJANTbIH 93ipaeyLlinep ywWwiH 6apablk KoagaHbanap xacayablH, KbiI3MeT Mep3iMi Ke3eHiHae 6ynT neH
©HIM Typasbl BiniMre HeriszenreH TepeH, api andblH ana yCbiHbINATbIH KOAAAYAbl KaMTaMachi3 eTes,.
O3ipneywini kongay ALM/DevOps wewiMaepiH, KayincisgikTi AaMbITyAblH, KbI3MET Mep3iMi LIMKAiIH, KOATbI
LIONYAbI, OHIMAINIKTI XXOHE MOHUTOPWHITI, KOAAAHYAbI XXaHFbIPTYAbl, UHTEPHET 3aTTapbliHbIH,
TexHonoruacbiH (IoT) eHrizy xaHe backapysbl, OKbITYAbl XXaHe Hackapyabl KaMTamachl3 eTeTiH,
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TYThIHYLUbINapFa BYATTbl COYNETMEH, OCaNAbINbIKTbI BafanayMeH KaMTaMachl3 eTeTiH KeLeHAi KoaAayabl
yCblHaAbl. O3ipaeyLUiHi Koagay KbI3MeTiH KOCbIMLLA aKbl YLWiH anyfa 6onagpl.

MaHpbI3abl MUCCMA KONAaybl

MaHbi3abl MUCcUA Koagaybl: XXyYMbICKa TancblpbiCbiHbI34a KOPCETIIFEH aca MaHbl3/bl MaCe/eHi LweLly
MiHAETIHI3aiH 6ip 6eniri 60abIN TabblnatelH Microsoft eHiMaepi XaHe OHAalH KbI3METTep aHbIKTasfaH
KWbIHbIHA XOFapbl AeHrenni Kongay kepcetesi. ManbIzabl MUCCUSA KOAAaYbl KOAAAY KbiI3METTEPIHIH,
AepbectenreH bafgapnamMachiH yCbiHaZbl, KOCbIMLLA aKblfa anblHagbl XaHe XKyMbICKa TarnCbIpbICbIHbI3Aa
cinteme xacanfaH KocbiMwwaaa aHbIKTanagb!.

2.4 bipHewe enpge Konpay Kepcety

BipHelwe enae Konaay Kepcety KbiameTTepiHe wony

Microsoft Unified Enterprise kongay KbiameTtepimeH bipaikTe, bipHelle enge kongay kepcety MyMKiHAr
XKyMbicka TancelpbicTa (HeMece TancblpbiCTapAa) cunatTanfaHAan bipHeLle Koagay opblHAAPbl apKpblbl
KosAay >acayabl ycbiHaabl. bipHelle enge kongay KepceTty KypblibIMblHbIH, CUNaTTaMachl TOMeHAerigel:

Xocr: XKymbic TanceipmackiHaa Microsoft GipikTipiareH kongay KbiaMeTTepi yLUiH KOpCeTireH
KosnAay KkepceTy opHbl 6oabin Tabbinagbl. ©3re Hyckay bepinmece, byn TarablHAaNFaH
TYTbIHYLbIHbLIH, Pa3bl 60/1ybliH 6aKblIaNTbIH MeHeAXePAiH Heri3ri opHbl Honadbl.

AepexTi xi6epy 6arbiTbl: byn Microsoft 6ipikTipinreH kopnopaTmeTiK Koagay KepceTty
KbI3METTepPiH anyFa 601aTbIH HETi3ri KoAay OpHbIHaH Backa XXYMbIC TancbipMacblHAa KOPCeTireH
Kongay KepceTy opHbl 60JbIN KeNeAi XXaHe CON OpblHAa caTbin affaH Kbi3MeTTepsi NanjanaHyra
6onagbl.

CartbIn any agaici

Byn USSD 6ipHelue enge anyfa 6onatbiH KOAgay Kbl3MeTTePiH cunatTangbl. benrini 6ip KbiamMeTTep MeH
oNapfa KaTbICTbl KeseMaep, 6ap 6oca, TMICTI XYMbIC TancbipMacbiHAa KOAZay KepceTy OpHbl OOMbIHLIA
bepines,.

OcbiHAa cunatTanfaH KbI3METTepPAi HEeri3ri >KYMbIC TancbipMacbiHAa KOpPCeTiIreH Koagay KepceTy
OpHbI(OpPbIHAAPbI)HAA XXSHEe Heri3ri TyAfa TapanblHaH yAecTipinyi MymKkiH peTte Microsoft GipikTipiareH
KOPMopaTuBTIK Koagay KepceTy Kenicimi weHbepiHae TeMeHaerifen e3repicTepmeH bipre anyra 6bonagbl:

Herisri 6yma Kkbi3ametTtepi: O3rewe Hyckay bepinmece, Herisri 6yma KpiameTTepi («v'» peTiHae
benrineHreH) ©3iHi3 HyckafaH KoAjay KepcCeTy OpblHAApblHAA HeMece Heri3ri  >KYMbIC
TancblpMacblHAafFbl Heri3ri Tyfa TapanblHaH HyCKanfaH KO/ajay KepCeTy OpHbl(OpbIHAAPbI)HAA
YCbIHbINAAbI.

e OkwufanapgaH KeWliH KepceTineTiH KbismeTtrep: OkwfanapfaH KeWiH KepceTineTiH
KbISMETTEPAI, TOMEHZAET XaFfannapapl ecernteMereHae, XOCTTbl KOCkaHAa e3re opblHAapFa
KalblKTaH yCbiHyFa 6onazbl:

o JKymbic opHbIHAafbl Kongay: Epekiie Tisimaeri engepaeH 6acka xepaepgae, angpiH
ana catbiN anblHfaH OKWfanapAaH KeWiH >XYMbIC OpPHbIHAafbl Koajay Kepcety
KbI3MeTTEpPIH XKYMbIC TancbipMacbiHaa KepceTiareH Kongay Kepcety
OpHbI(OpbIHAAPbI)HAa anyFa 6onagpl.
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= «MaHpI3gbinbIfbl 1» MaCeNeHi WeLlyre Kongay KepceTyAi Tanan eTeTiH Xafaan
6apbICbiHAa, anAblH ana caTbiN  anblHFaH >KEPrinikTi  KoAjay KepceTy
MamMaHZapbl apHalbl >X9He apHaWbl emMeC KO/ajay KepcCeTy OpblHAAapbIHA
Xibepinyi MyMKiH.

KbismetTepaiH, kepcetinyin 6ackapy (SDM): Xymbic TancbipMacbiHAa kepceTinreH 6onca,
SDM KbI3MeTTepPiH HEri3ri XaHe KocCanKpl KoaAay KepceTy OpHblHAA(OpbIHAAPbIHAA) YCbIHYFa
6onaabl. Herisri 6ymara kipeTiH SDM KbI3MeTTEPIH YCbIHY Hemece yCbiHOayabl Heri3ri Tyifa
KapacTblpaZbl >KdHE Heri3ri Ty/ifaHblH TYTbIHYLIbINAPAbIH, pa3bl 60/yblH  HakblnakTbIH
MeHeaxepi 6ackapagbl. SDM KbI3MeTTepiH YCbIHY Heri3ri OpblHAaFbl >KYMbIC YaKbITbIMEH
wekTeneTiH 6onagpl. KocbiMiwa SDM KbI3MeTTepi KOCbIMLLA KbI3METTepi HEMece KeHenTiareH
KbI3METTEP MEH LelliMAepAi caTbin anfaH Kesge KaxeT 60aybl MyMKiH.

o Kocbimwa SDM: XyMmbiC TancbipmacbiHAa KOpCeTIreH Herisri HemMece KocasKpbl
KOAZay KepceTy OpHbl(OpbIHAapbI) YWiH KocbiMwa SDM pecypcrapbiH caTbin anyfa
XaHe benrineHreH Kongay kepcety opHbIHa XeTkizyre 6onagbl. PecypcrapabiH 6ap-
>KOFbIHA XKdHEe XOFfapblAafbl LUapTTapFa Tayens.

KocbiMwa anyfa 6onatbiH KbI3MeTTepAiH, 6ap-ofbl (kofapblgafbl Kongay kectenepiHge «+» petiHae
HenrineHreH) Typanbl ManiMeT ToMeHae HepinreH:

AnpbIH ana KepceTineTiH KbiameTTep
o Epekwe Tisimaeri engepai ecentemereHe, kenemi XKyMbIC TancblpMacbiHAA Xa3blaaTbliH
aNAblH ana KepceTiNeTiH KbI3MEeTTEPAI XXYMbIC TancblpMacbiHAa KOpPCeTireH konzay
KepceTy opHbl(OpblHAAPbI)HAA anyFfa bonaabl.

TexHMKanbIK KbI3MET KepceTy Kbi3MmeTTepi — 6acTbl cebenti aHbiKTay: CaTbin ajnbiHFaH
KbI3MeTTepAi benrineHreH Kongay Kepcety opHbl(OpblHAapbl)HAa anyfa 6onagbl.

Konpay TtexHonoruscbl keHecwici (STA): STA KbI3MeTTepiH >YMbIC TancblpMacbiHAa
KepCeTiNreH Koajay Kepcety OpHbl(OpbiHAapbl)HAa anyfa 6onaabl, epekiue Ti3iMaeri engepai
ecenTeMereHse, XaHe MaMaHaapAblH 6ap->ofbiHa 6arinaHbICTbl.

KeHeWTinreH KbI3MeTTep >KoHe wewimaep: bap/blk KeHeWTiNreH KbI3METTep MeH
WwewliMaepAi NnanjanaHy MakcaTblHAa Heri3ri HemMece Kocaskpbl Koay KepceTy opblHAapbliHaH
catbin anyfa 6onagbl. bap->ofbiHa BalinaHbICTbl. ©3re WwekTeynep 60/ybl bIKTMMA.

O3re caTtbin anyfa 60naTblH KOAJAY KbI3METTEPIH XYMbICTancblpMacbiHAa KOPCETIITeH Koaay
KepceTy OpHbl(OpbliHAaPbI)HAA anyfa 6onagbl.

BipHewe enpae Kongay Kepceryre KaTbiCTbl KOCbIMLUIA LWapPTTap

Ocbl XXepae >XaHe XYMbIC TancblpMacbiHAa HepifreH WwapTTapfa KOCbIMLIA, KbI3METTEPAiH, YCbIHbIAYbI, OCbl
XepAe KepceTinreHel, Keneci anfblH ana KovblnaTblH TananTap MeH gonbapfa Herizgenes:

e benrineHbereH Kongay opblHAAPbIHAAFbI KbI3METKEPAepre Heri3ri Hemece Kocankbl Koagay OpHbiHa
[ien caTbin afblHFaH XaHe XYMbIC TarncbipMacbiHAa 6enriieHreH NpoakTMBTIK KoAay KbI3MeTTepiHe
KallbIKTaH KaTbiCyFa pykcaTt 6epe anambi3. byFaH katbicyfa Microsoft 3 kanaybl 6obIHLIA pyKcaT
bepegs,.

o Keneci xargannapgaH 6acka kesse, angblH ana bepineTiH KPeAUTTEPA XXYMbIC TancbipMacbiHAa
HepinreH Heri3ri >xaHe KOCankbl KOAJay KepceTy OpblHAAPbl apacbiHAa faHa arbipbactayra 6bonagbl.
Bapsbik aribipbacTaynap TWICTi Kongay KepceTy OpblHAAPbIHAAFbI anjplH ana bepineTiH kpeauTrepre
KaTbICTbl afbIMAaFbl BaAtOTasap MeH MeJiepieMesiepre Herisgene oTblpbIn Xacanagbl. AfbiMAarbl
MeswepaeMenepai Microsoft kbiameTTepiHiH ekini 6epe anasbl. AngbiH ana 6epineTiH KpeanTTepaiH
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besilekTeNyiHe dKeNeTiH aybICTblpynap Keneci XakblH MaHre AewniH AeHreneHeai. AngplH ana
HepineTiH KpeAUTTepAi TiziMre KipmMereH engepre aybiCTbipyfa 601Manabl.

e Herisri xoHe KocCaikbl KOJAay KOPCETY OPHbI(OpbIHAAPbLI) apacbiHAafbl caTbin ajblHFaH Koazay
KbI3METTEpPIHIH, yAecTipinyiHe Hemece alblpbacTanybliHa 6alinaHbICTbl KaHAan Aa 6Gip canblk,
MiHAeTTeMenepiHe TYTbIHYLWbIHbIH, ©3i faHa >kayanTbl.

e KyMmbIC TanceipMacbiHbiH Mep3iMi iWiHAe KbI3METTepre >acajfaH e3repicTepai Hemece
aybICTbipynapAbl Xasbalua Kenicy KaxeT 60aybl MyMKIH.

e Ecenwotrbl 6ipikTipy: O3rewe Hyckay 6epinmece, XXyMbiC TancelpMacbiHAafbl 6apsbik Kongay
KepceTy OpblHAapbIHa apHanfaH 6apbiK KbI3MeTTEPAiH, TidiMi 6epinin, TeneHyi Tmic coMa yLwiH 6ip
woT-daktypa Xibepineai. Canbiktap KoA koATbiH Microsoft TapabblHa >@He Heri3ri opblHFa
H6annaHbICTbl ecenTenesi. TyTbiHYLbI TEK TOAEHYI TUIC KaHAal Aa Bip KOCbIMLLA CanbIK YLUiH >Kayan
bepes,.

e Ecen-wottbl 6ipikTipyaiH epekwe >xafgavinapbl: VHava Pecnybauvkacel, Kpitah Xanbik
Pecnybawukacel, Kbitan Pecny6avkacbl (TanBaHb), Kpitah Pecnybauvkacel (FoHkoHr), Kopes
Pecnybaukackl, XanoHus, XaHa 3enaHana, Makay >xaHe ABcTpanus (6apablK eckepiaMenTiH
enpep) engepiHie yCbiHbUY YLWiH CaTbin anblHFaH KbI3METTiH, apbipeyiHae con konaay kepcerty
OpHbIHAAFbI  KbISMETTEPAiH, Ti3iMi KepceTinreH 6Gesnek >Xymbic TancbipMacbl 6osayfa  TUICTI.
Kbi3meTTepre 6ainaHbICTbl WOT-GakTypa TUICTi Kongay KepceTy MeKkeHXKalblHa Xibepineai xaHe
Ke3 KeJiIreH KaTbICbl 6ap XXeprinikTi canblKTbl eckepes,.

2.5 Kocbimwa epexxenep MeH wapTrap

Microsoft BipikTipiareH Koagay Kbi3MeTTepiHiH, 6apablfbl MblHaZal anfblllapTTap MeH boskamaap
HerisiHae KepceTinesi.

e Heri3ri bymara KaTbICTbl KEMIHIPEK YCbIHbIIATBIH KbI3METTEP apHay/ibl KOAayY KayanTbl
TyNFanapblHbIH OpbIH(4ap)blHA KallbliKTaH kepceTineai. XKasbawa Typae 6ackalua
KepceTinmece, bapabik 6acka kbiameTTep XKyMbICKa TancCblpbICbIHbI3Aafbl TafalbiHAANFaH
HeMece Tisimae 6epinreH opbiH(aap)fa KalblikTaH KepceTinei.

e Heri3ri bymara KaTbICTbl KEMiHIpeK YCbIHbIIATBIH KbI3METTEP afblLbIH TiiHAE KepceTineai
XoHe KOKEeTIMAI BosIFaH XaFAanga aybl3eki TiliHi3ge kepceTinyi MyMKiH. bapabik 6acka
Kbl3mMeTTep >a3bala Typae backalla keniciamereH xarganga Microsoft KbizmeTTepi
KepPCEeTINETIH Xepae KoNAaHbINATbIH TiLe HEMECE afblLWbIH TiIHAE KepceTineai.

e KyMbICka TancblpbICTa, OCbl bipikTipinreH KOPNOPaTUBTIK KOAAAY KbI3METTEPIHIH
cunaTtamMacbiHa KocbiMiwaga backalua kepceTinreH 6oamaca Hemece
http://serviceshub.microsoft.com MekeH>amnbIHAaFbI Ci34iH OHMAMH KOAAAy NOpTanbiHAa aaeli
aNblHbIN TacTanfaH bosamaca, b6ishttp://microsoft.com/licensing/contracts TopabbiHaa (Hemece
Microsoft aHbIKTaTbIH OHbIH, KYKbIFbIH >XaafacTbipaTbiH TOpanTta) Microsoft apa-Typa
Xapuvsanan TypatblH OHiMAep Ti3iMiHAE aHbIKTaNaTblH XXaHe XapuanaHfaH AuLeH3nanapFa
TipKeny MeH KesiciMaepre oTbipy apKblibl XXaHe/HeMece XYMbIC TancblpMacbiHbiH, A
KOCbIMLIACbIHAAFbI €CEMNWOT YKCaTKbILWbl HETi3iHAE caTyfa LblfapblifaH, Xaanbifa KOMKETIMAI
Microsoft bafgapnamanbik, >xacakTamacbl MeH OHalH KbI3MeTTep HIMAEPIHIH, 6apbIk,
HyCKanapbiHa Koazay KepceTeMis.

o TipkenreH KocbiMwaga 6ackalua eckepisimereH 60ca, angpblH ana LWblFapblafaH XaHe 6eTa
HyCKanbl eHIMAepre Koajay KepceTiimens,.
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Bapibik KbI3MeTTep, COHbIH, iLiHAe Kongay >KyMbIC TancblpbICbIHbI3AbIH 6ip 6eniri peTiHae
Hemece Mep3imiHAe caTbin ajblHfaH KaHAal Aa 6ip KOCbIMLUA KbI3METTEP KOAAaHbICTafbl
KyMbIC TancbIpbICbiHpI3AbIH Mep3imi ilWiHae nakjanaHbliMaraH Xafaanaa KyLwiHeH
arbipbliagpl.

KbI3meTTep pecypcrapAblH KOMKETIMANIrIHe BaliNaHbICTbl XXOCnapaaHaibl XoHe eH TOMeHTri
Tipkeny AeHrennepiHe KOA XeTKi3iIMereH xaraaniaa ceMvHapaap eTKisiaMeyi MyMKiH.

Ci3gin cypayblHbi3 b0MbiHLA, 6i3 Npobaemanapabl Tanday yLWiH Ci3giH, XyMeHi3re KallbikTaH

KOCbINY apKplibl KipeMi3. bi3giH Kbi3MeTkepepiMi3 Tek Ci3 pykcaT bepreH xyrenepre Kipegi.
KawbikTafbl 6annaHbiC apKblibl KOMEKTI NariganaHy yLliH, 6i3re TUICTi KON XETKI3Yy MYMKIHAIr
MEH KaXeTTi XabAbIKTbl bepyiHi3 Kkepek.

Kenbip kbilaMeTTepAi KopceTy YLiH peTTeneTiH AepeKTepini3ai cakTaybIMbI3Zbl, OHAEYIMI3Ai
XK9He KipyiMi3gi Tanan eTyi MymKiH. Byn sapekeTTi opblHAaFaH Ke3je fepeKkTepai KopFay
cascaTbl MeH npouectepiMmisre cakec Microsoft kKoMnaHWACk Maky/iAafaH TeXHONOTUANaPAbI
naviganaHambi3. Erep Microsoft komnaHuAckl MakyaaamaraH TeXHoNOrnANapAbl
nanganaHybIMbI3bl CypacaHbl3, PeTTENETIH AepeKTePIRi3AiH, TYTaCTbIfbl MEH Kayincisairi yiiH
TeK Ci3 >kayanTbl 60naTbIHbIHbI3AbI XXaHe Microsoft MakynfamaraH TexHonorsnapab
nanganaHfaH ywiH Microsoft komnaHWackl xayanTbl 6OAMaNTbIHbIH TYCIHECI3 XaHe Kenicecis.

Erep ci3 bypbiH xocnapaaHfaH KbiI3MeTTeH bac TapTyapl cypacaHbi3, Microsoft kopnopavmscel
e3 yiFapybl HolibiHLWa Hac TapTy akblCbiH KbiI3MeT 6afacbiHbiH 100 %-Ha aeliH werepyi
MYMKiH; 6ac TapTy HeEMece KaiTa >Xocnapsay XeTKi3yaiH GipiHLWIi KyHiHEH keMiHAe 14 KyH
6ypbIH OpblHAaIMaca.

KocbiMLua KbI3MeTTepai caTbin affaHAa, XeTKIi3yAl XeHINAETY YLIWIH KbI3METTEPAIH KOpPCeTiNyiH
HackapyAblH KOCbIIYbIH Tanan eTyiMi3 MyMKiH.

Erep kbi3mMeTTiH 6ip TypiHe TancblpbiC 6epin, oHbl 6acka 6ip KbI3MET TypPiHE aybICTbIPFbIHbI3
Kesice, OHbIH Banama KyHbIH NaiganaHyfa 6onaTbiH XaHe Kbi3MeTTepai kepceTy XeHiHaer
MeHea>XepMeH kenicinreH 6acka bip KblaMeTKe KOAaHybIHbI3Fa 601azbl.

Bargapnamanbik xxacaKTamaHblH, Kenifgiri nanganapbiHbiH, 24X7 Macene Welly KbI3MeTTepiH
kongay okuranapbliH (SA PRS okuranapbl Hemece “SAB”) (Microsoft kopnopaumscel
aHblKTafaHAaln) Ganamanbl KyHFa TypaeHAipe anagpl xxoHe bactankbl 6yma KongaybliHa,
KongaHbanbl kongay TexHukacbiHbiH (DSE) Xxapamabl kypamaac 6eniktep >kaHe/Hemece
KeHeWTinreH KbiaMeTTep MeH WeLliMAEPAiH, Xapamabl Kypamaac 6eniktepi yLiH
navganaHbiiagbl. KbiameT xeTkizyai 6ackapy pecypchbl, erep KoajaHblica, ocbiHAal KyH(aap)
XaHe akbl(nap)abl pactai anagbl. KongayablH 6actany KyHiHEH xaHe/HeMece BipHeLle Xblifbl
KongayapiH, xbingbik KyHiHeH 30 KyH ©TKEHHEH KeliH, 6i3 ci3ain, XKymbiCKka TancbipbiCbiHbI3Aa
KepCeTiIreHAen Ke3-KeareH ocbiHAan TypaeHaipy 6obiHwwa Ke3 kenreH SAB TanLwbliblFbIHbIH,
H6anamasnbl KyHblHa ecen-LwoT Xibepe anambl3. bafgapnamansbik xacakTaMaHblH, CakTaHAbIPY
apTbIKLWbIbIKTapbl OHIM LWapTTapbiHbiH B KocbiMLWacbIMEH LWeKTeIMen OCbIHAA XXaHe OHIM
lWapTTapblHAa aTanfaH WwapTtrapFa 6arbiHagbl. COHbIMEH KaTtap,
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits iwiHze
KOCbIMLLA MaNiMEeTTep KOKETIMAI, COHbIH, iwiHAe Herisri ByMaHblH, Hemece kongay KepceTty
KeniCiMiHiH TWiCTi Kypamaac 6enikTepiHiH, >)XapamAbliblfbiHA 9Cep eTeTiH XaHe TeH, MHUNAEHT
KyHblHa Ty3eTynepaiH, eHrizinyiHe akenyi MymkiH 2023 XblnAblH, aknaHblHAA KYLUiHEe eHeTiH
Macenenepai wewy Kongaybl apTblKLUbIbIFbIHbIH, ©3repTynepi.

Bapsibik KOCbIMLLA KbI3METTEp eliHi3ae kokeTimai 6bona bepmeyi MymKkiH. Kocbimiua
MaJIMeTTEpP any YLiH KbI3MET KepCeTy pecypcbiHa XxabapaacbiHb3.
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Ci3 6i3re ko xeTKi3yre pykcat 6epeTiH Microsoft koprnopauuscbiHa TUECIT eMeC Xanfbi3 KOj,
©3iHi34iH MeHLWiriHi3aeri kog 6onaTblHbIHA Kenicecis.

KbiameTTep e3iHi3giH Hemece Microsoft koprnopauusicbiHa TECii KOAKA KaTbICTbl KbI3METTep
TOHiperiHAeri eHIMAEPAi, KEHECTEP MEH YCbIHbICTapAbl KAMTYbl HEMeCe e3re e Koaaay
KbI3MeTTEPIH TiKesel YCbIHYAbl KapacTbIpybl MYMKIH.

OkuranapaaH KeniHri kbiaMeTTepAi ycbiHy 6apbicbiHAa Microsoft mbican peTiHae bepinreH
KoATaH e3re ewbip koaTbl 6epmeligi.

Kongay KbiaMeTTepiH yCbiHy 6apbicbiHAa HepinreH KoATbI iC Xy3iHAe NaifanaHy >KaHe XXYMbIC
icTeyiH KaMTamachI3 eTy apeKkeTTepi MeH conapfa 6anaHbICTbl Toyekenaep YLiH TYTbIHYLL bl
Hapiblk, XayankepLlifikTi ©3 MOWHbIHA anajpl.

CaTbIn anblHfaH KbI3MeTTepre eH a3 naatdopma Tanantapbl 601ybl MyMKIH.
KbI3meTTep Ci3giH TYThIHYLWbIIaPbIHbI3 apKblIbl XXETKI3iIMERA,.

XKeprinikTi opblHFa canapiap e3apa KeniciireH XxaHe angblH-ana akbicbl TeneHbece, 6i3 cizre
aKblIfa KOHbIMAb! Canap >XaHe TypY akplCblH ecenTen bepemis.

GitHub konzay kbiameTTepi Microsoft kKoprnopaunacbIHbIH, TObIK UeiriHAEr eHLwinec
benimweci 6oabin TabblnatebiH GitHub, Inc. kopnopauuscsiMeH kamTamachi3 eTinegi. XXymbic
TancbIpbICbIHAaFbl Tepic banka kapamacTaH, https://aka.ms/github_privacy iwiHae KonxeTimMai
GitHub kynuanbiibik Typanbl Manimaemeci xaHe https://aka.ms/github_dpa iwiHae
opHanackaH GitHub gepekTepai kopfay KocbiMLLIackl MeH Kayinci3aik ToabikTbipybl GitHub
KOAAay KbI3METTEPiH caTbin anyfa KOAAAHbIIaAbI.

Pykcat eTinreH KongaHbic XeHiHgeri casacart - TyTbiHyWbl KbiI3MeTTep HaTUXENEepiH
nanganaHbaybl TMiC (koHe nanganaHyfa pykcat bepinmereH):

e 3aHfa, epexeniepre, MeMaeKeT besrinereH TopTinke HeMece COT WeLliMiHe Kalllbl KeNce;
e backanapablH KyKblKTapblH Oy3faH XXafganaa; HeMece

o KbI3MeTTIH HaTMXXeNepiH NaganaHy agam enimiHe HemMece ayblp XapakaTtayfa Hemece
ayblp AeHe XapakaTblHa He 3KOOTMs/bIK 3akbiMFa ceben 60ybl MyMKIH Xafaanaa,
TOMEHJETi XOFfapbl ToyeKei KoAAaHbIC XaFfgarnapbl 6eniMiH caHamaraHza.

JKorapbl ToyeKkenai KongaHbIC XkaFaanbl

ECKEPTY: 3amaHayun TexHOMOrManapabl XXaHallbll XXoHe MHHOBaLMAbI TYpAe NanjanaHyFa
601aabl XXaHe TYTbIHYLLbI OCbIHAAN TeXHONOrMANapAbl 6enrini 6ip xafaansa naviganaHyabiH
KaHLUanbIKTbl Kayincis 6onatbiHbIH eckepyi Tvic. KbI3MeTTiH, TOKTaybl, akay, kaTte Hemece
Kbl3MeTKe KaTbICTbl OHIMHIH ©3re fe >apamcbi3 KyWi cangapbiHaH Ke3 KenreH ajam eslimiHe
Hemece aybIp feHe XKapakaTbiHa HEMeCe ayblp XXapakaTka HeMece KopLUuafaH OpTaHbIH,
3aKbIMZanyblHa 9Kenyi MyMKIiH >XXafgannapaa (kaanblaama, «Kofapbl Toyekesnre Tobl
Xaffannapga KongaHy») kbiaMeTTepre KaTblCTbl OHIMAEPAI NanganaHy MyMKIHAIr
KapacTbipblMaFaH Hemece MeH3enmMereH. CaKeciHLUe, TYTbIHYLbl Kbi3MeTTepre KaTbICTbl
eHiMZepai kaHAan aa 6ip y3inic, akay, kaTe Hemece KbI3MeTTepre KaTbICTbl OHIMAEPAIH e3re Ae
>KapaMmchbI3 KyWi XafaanblHAa agaMaapablH, MYIKTiH XaHe KopLUaFaH OpTaHblH Kayinci3airi
Xannbifa bipaen Hemece benrini 6ip canasafbl akblaFa KOHbIMAbI, OPbIHAbI XXOHE 3aHAbl
AEeHrenseH ToMeH TyCnenTiHaew eTin xxobanaybl XXaHe iC Xy3iHAe nanganaHybl KaXerT.
TyTbIHYLWbI KbI3METTepre KaTblCTbl OHIMAEPAI XXOFapbl TayeKenaep XafaanbiHaa
naviZanaHfaHbl yWiH e3i xayan 6epegai. Tanceipbic bepywi Microsoft yibIMbIH Kbi3meTTepre
KaTbICTbl ©HIMAEPMEH BalinaHbICTbl XXOFapbl ToyeKendi narganaHy xargannapbiHaH
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TYbIHAQWTBIH Ke3-KeJIreH LafbiIMAapFa, OHbIH, ilLiHAE KaTaH, XXayarnkepLuisikke Hemece
KbI3MeTTepre KaTbiCTbl OHIMAEPAI TYTbIHYLUbIHbIH, CneumdurKaLmanapbiHa ca TyTbIHYLIbIFa
AalibiHAay Hemece yCbiHy 6apbicbiHAa Microsoft yiibIMbIHbIH, HEMKYPanablblfbiHA HEFi34ereH
Ke3-KeareH warbiMaapfa 6ainaHblCTbl 6apblk 3anansaH, LWbifblHHAH XXaHe 3aHrepsiep
KONaKbICbIHaH KOpFayFfa, 3VAHAaPbIH ©Teyre XaHe >kayankepLuifikke TapTnayfa Kenicea,.
JKofapblga aTanfaH 3vAHAbI ©Tey XOHIHAer MiHAeTTEME TYTbIHYLUbIHbIH, KeNiCIMiHAE
KepceTinreH kopfay Typanbl KaHAal ga 6ip MiHAeTTeMere KOCbIMLLa 60/1bIN Tabblnazbl XXaHe
COHZal Kenicimaepae KaMTblIFaH XayankepLUifikTi LekTeMeni Hemece anbin TactaManfbl.

TwicTi KocbiMwanapsa KocbIMLLA aafbl WapTTap MeH 6oaKaMaap KepCceTinyi MyMKIH.

2.6 Ci3piH >xayankepuwiniriHis

Microsoft Unified kongay kbI3MeTiHiH apTbIKLLIbIIbIKTapblH OHTakNaHAbIPY YLWiH 6apabik KocbiMiwanapaa
KepCeTireHaepre Koca TOMeHZAErifeln MiHAeTTepAi Ae OpblHAAYbIHbI3 LWapT. TeMeHaeri MiHAeTTep i
opblHAaMay canjapbiHaH KbI3MeT KepceTy KesiHae KigipicTep TyblHAaybl MYMKIH:
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Ci3gin TObbIHbI3AbI BackapyFa XayanTbl KbiI3MeT KepceTyi KONAAANTbIH SKIMLUIHI
TaFalblHAANCHI3 XXOHE ON Ci3AiH Konday sapekeTTepiHi3aiH 6apablfbiH XaHe bizre kongay
oKuFanapbl HoMbIHWa cypaynap XibepyaiH ilwki npoueciH backapagb!.

Erep GipHelle enge Konaay KepceTy KbI3METTEPIH CaTbiM asacaHbl3, XEPFiNiKTi TONTbI
Hackapyfa xayanTbl KbI3MeT KOPCETYAi KONAANTbIH SKIMLWIiHI KOAAAY anaTblH Heri3ri
MeKeH>alblHbI3 YLUIH TafalblHAANCHI3 XXOHE O XEPriNiKTi KoNLay sapeKeTTepiHi3Ain,
HapibIFbiH XaHe bi3re koazay okuFanapbl 6olbIiHLWA cypaynap Xibepyai, ki npouectepiH
Hackapagbl. ©3re K0ay KOPCETY OpblHAAPbIHAA BenrineHreH Koagay KepceTy aKiMLUICiH
TafalblHAAYbIHbI3 KaXkeT 60ybl MYMKIH.

Microsoft kongay kepcety Beb-caliTbiHAa HeMece TenedoH apKblibl KOAay CypaynapbiH
Xacaw anatblH 6enrineHreH xayan 6epeTiH Koajay KepceTy KOHTaKTIIepiH TafablHAaM
anacbi3. byntka HerizgenreH KbiameTTep 60MbIHLWa BYAT aKkiMLinepi fe BynTka Konjay kepcety
cypaysnapblH TWICTI KoAay NopTangapbl apKblibl Xibepe anagpl.

BynT akimMLuinepi oHNaMH KbI3MeTTep Koagaybl cypaynapbl MeH BYAT HerisiHaeri Kbi3MeTTep
YLUIH KOAAaHbINaTbIH OH/alH KbI3MEeT KoAzaybl NopTaabl apkblibl KOAgay cypaynapbiH Xibepyi
Kepek.

KbiameT cypaybiH Xibepy ke3iHae 6encensi kongay KOHTakTinepiHae Ci3 TipkereH MaceneHiH
Heri3ri TyciHiri >xaHe Microsoft koprnopauusaceiHa MaceneHi aHbIKTan Wwellyse kKemek bepeTiH
MacesieHi TapaTy MyMKiHAiri 6oaybl kepek. COHbIMEH KaTap, OCbl XXeKe Ty/fanap >Xyne
MacenienepiH wetly xaHe Microsoft koprnopaumsacbiHa KbI3MET cypayiapbliH Tanjan wewyae

KeMeKkTecy YLWiH Kongay kepceTineTiH Microsoft eHimaepi meH Microsoft opTacel Typansl 6inyi
Kepek.

Kbi3meT cypaybiH XibepreH ke3ae >kayan 6epeTiH Kbi3MeT Koagaybl 60MbIHLa >ayanTbl
TyNFanapabib, 6i3aiH cypaybiMbi3 60MbliHIWa NpobaemMaHbl aHbIKTay XXaHe LeLly iC-apeKeTTepiH
opblHAaybl KaxkeT 6oybl MyMKiH. Bynapfa xeniHi Tipkey apekeTiH opblHAAY, KaTe Typabl
xabapnapabl TyCipy, TEHLeNIM aKknapaTbiH XMHay, OHIM TeHLeNiMAepiH e3repTy,
bargapnamanblk >acakTaMaHbIH, >XaHa HyckanapblH HeMece XaHa Kypamaac benikrepai
OpHaTy HeMece NpoLecTepAi e3repTy apekeTTepi Kipyi MyMKiH.

Ci3 @3iHi3 caTbin anfaH KbI3MeTTEP HEri3iHAe KbI3MeTTepai NanganaHyabl Xxocnapnay yLliH
6i36eH XXyMbIC icTeyre kenicecis.
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KyMbIC TancbipMaHbI3a TafalblHAANFaH aTbl->KeHi 6ap KOHTaKTiNepre Ke3 KeareH e3repTyiep
Xannbl xabapnayfa kesicim bepecis.

[JepekTepiHi3ain, cakTbiK KeLipMeCiH Xacayfa XXaHe anaTTblK KaTefep HITUXKECIHAE XOFafaH
Hemece e3repreH darngapabl KaanbliHa KenTipyre ci3 >xayanTbicbi3. CoHaali-ak, Ci3
Hafpapnamanbik XacakTamaHpbl3 6eH AepekTepiHi3ZiH, TyTacTbIFbl MeH KayincisgiriH Kopfayfa
Ka>KeTTi iC paciMAepiH KondaHyfa a >kayanTbiCbl3.

MyMKiH 6onFaH Xafaaliaa, Ci3 Kbi3MeTTepre KaTbICTbl Kelige 6epyimi3 MyMKiH TYTbIHYLLbIHbIH,
KaHafaTTaHybl Typasibl cayajHamasnapbiMbl3fa >kayan bepyre Kesicecis.

Ci3giH KbI3MeTKepaepiHi3 Hemece MepgirepaepiHis xxymcaraH 6apblK iccanap MeH WblfbIHAAP
YLUIH Ci3 >XayanTbICbI3.

Kbi3meT kepceTy pecypcbl CaTbin ajblHFaH Kbi3METKe TOH Hacka ayankepLuinikrepai
OpblHAaYAbl Cypaybl MYMKIH.

Byn kbi3ameTTiH Bip Beniri peTiHae BYAT KbI3METTEPIH KONAaHFaHAa, KOAaHbICTaFbl OHMAMH
KbI3MET YLUIH caTbin any Hemece Bap >Ka3bljbIM HEMECE AepeKTep Xocnapbl 60ybl Kepek.

Ci3 angplH ana KepceTiNeTiH KbIBMETTEp XAHe KEeHENTIreH KbI3MeTTep Typasbl
cypaynapblHbi3abl 6apablk KaxeTTi/TUicTi AepekTepimeH bipre kongaHbicTasbl XXyMbicka
TanCblPbICTbIH, MeP3iMi HITETIH KYHHEH KeMiHAe 60 KyH BypbIH Xibepecis.

Ci3 6i3giH >yMbIC OpHbIHAA 6OAYbI TUICTI KbI3MET KepceTy TOObIMbI3Fa iLLKi XYyenepiHi3 6eH
AMarHOCTUKaNbIK KypangapbiHbi3fa Kipy pyKcaTbiH XaHe AypbIC TeNepOoH XoHe XblagamabIfbl
>Ofapbl VIHTepHeTKe Kipy MYMKIHAIMH KamMmTaMachi3 eTyre Kenicecis.
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© 2021 Microsoft kopnopauuscel. bapablk KykblkTap KopfanfaH. byn matepuangapasl Microsoft Corp.
KOpropaLmaCbiHbIH, Tikeeln pyKcaTbiHCbI3 KaHAank Aa bip Xo/AMeH NajanaHyfa Hemece TapaTyFfa KaTah,
ThIMbIM CasibiHaAb!.

Microsoft xxaHe Windows — Microsoft Corporation kopnopauuscbiHbiH, AKLL-Tafbl )xaHe/HeMece Hacka
engepaeri TipkeareH caysa 6enrinepi.

Ocbl Ky>KaTTa aTbl aTajfaH LblH KOMMaHWAap MeH eHIMAEPAIH, aTayapbl TUICTI MEHLLIK MeNepiHiH, cayaa
6enrinepi 60ybl MYMKIH.
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