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Unified Enterprise Support Services Description

1 Ocbl Ky>KaT Typanbl

Microsoft 6ipikTipiareH KOpNoOpPaTUBTIK KOAAY KOPCETY KbI3METTEpPIHIH, cunaTTaMacbiHaa Microsoft
KoprnopauusacbiHaH caTtbin anyfa 6onatbiH KoAZay KbiaMeTTepi 6oMblHLLa aknapat 6epiareH.

CaTbIn anbiHaTbiH KbI3METTEPAiIH, CMNaTTaMacbiMeH, COHbIH, ilWiHAE anfbl LWWAPTTaPMEH, XayanKepLlinikTeH
6ac TapTynapMeH, LeKTeyNepMEH XaHe O3iHi34iH XayankepLiniriHizadeH TaHbicbiHbI3. Ci3 caTbin anaTbiH
KbI3MeTTepAiH, TiziMi KacinopbIH Kbi3meTTepiHiH XKyMbIC TancbipbicbiHAa (PKyMbIC TancblpbiCbl) HEMECe OChbl
Ky>KaTKa CinTeMe >KacamTbliH XaHe OHbIH KypaMblHa KipeTiH KbiameTtep ManimaemeciHae bepinreH.

Ocbl Ky>kaTTa Ti3iMi bepinreH KpiameTTepaiH bapsabifbl bipaer 6apabik Xkepae kepceTine bepmeligi. ©3iHi3
TypaTbIH Xepae caTbin anyfa 60aTblH Kbi3METTep Typasibl MasimeTTepai Microsoft KbiamMeTTepi XXeHiHAeri
eKinre xabapnacoin, cypaHpbi3. KomkeTiMai KbI3MeTTep e3repTiyi MyMKiH.
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2 Kongay kbiamettepl

Microsoft Unified Enterprise Support Services (Kongay KblaMeTTepi) — LWbIFbIHAAPAbI a3alTyFa, OHIMAINIKTI
apTTbipyFa xaHe AT LUKAiHIH Ke3 KeareH caTbiCbiHAa XaHa bU3HeC MyMKiHAIKTEPIH Xy3ere acbipy
TEXHOIOMMACBIH NalijanaHyfa KOMeKTeCeTiH KeLeHAl KOPNopaTUBTIK KOAAAY KbISMETTEPIHIH XUbIHTbIFbI.
Konaay kepcety KbI3MeTiHE KipeTiHaep:

e AnablH ana KkepceTineTiH KbidameTTep AT MHPpPaKypblIbiMbl MEH OMepaLusanapbiHbiH, KyliHe koagay
KepceTyre XaHe XaKcapTyFa kemektecesi

e OKocnapnay MeH eHAipyAi XXeHiNAeTeTiH KbiI3MeT XeTki3yai 6ackapy

e TokTay yakbITbIH a3aiTy YLUiH XblaaM XayanreH KaMmTaMachi3 eTeTiH 6acbiM 24x7 macene weLly
KbI3MeTTepi

2.1 Cartbin any agici

Kongay kbi3ameTTepi ToMeHae cvnattanfaHial, KopnopaTmBTik KbI3MeTTep XyMbIC TancblpMacbiHAA
KepceTinreH bactankbl 6yMa KenicimiHAe KOCbIMLUA KbI3METTEP XXOHE KEHENTINIFEH KbI3METTEP MEH
wewimaep peTiHge 6enrineHreH bactankbl 6yMa peTiHAe KOMKETIMA.

SIeMeHT Cunatrama

Herizri 6yma Ci3giH yibIMbIHbBI34a KondaHbliaTbiH Microsoft
BHiMAepi XXaHe/HeMece OHNANH KbI3METTEPIH
KONAAWTbIH andblH ana KepceTineTiH, >xayan 6epeTiH
KIHe XeTKi3iNimMai backapy Kbl3MeTTepiHiH Tipkecimi.
Herizri yMaHblIH, iliHAe anAblH ana KepceTineTiH
KbI3MeTTepAi («+» TaHbacbIMeH 6enrineHreH),
KEHEWTIZIFeH KbI3METTep MeH LWeLliMAepAi
>X9He/Hemece apHalibl anfblH ana KepceTineTiH
KbI3MeTTepAi Herisri bymafa KOCy YLIiH nanganaHyfa
60naTblH ©3repmeni Tesem* KapacTolpblafaH. bactankel
MakeTKe eHri3i/ireH KbI3MeTTep ocbl beniMae «v'»
YCbIHbIAAAbI.

KocbiMLua Kbi3MeTTep KyMbIcKa TancblpbICbIHbI3AbIH, MEP3iMi Ke3iHAe
Bacrankbl 6ymara KOCY YLLUiH KOCbIMLUIA Koazay
KbI3MeTTepi, OHbIH, ilWiHAe ANAbIH ana YCbIHbINATbIH
KbI3METTEP KOJIKETIMAI XoHe oCbl 6oniMae onap «+»
TaHbacbIMeH KepceTiiegi.

KeHelTinreH KbiamMeTTEp XaHe WelliMaep ApHaribl Microsoft eHiMiH KaMTUTbIH KoZay
KbI3MeTTepi Hemece TyTbiHyLWbl AT Xy#eci, XKymblicka
TancblpbICbIHbI3AbIH Mep3iMi Ke3iHae bacTtankbl bymara
KOCY YLWiH KOKETIMAI XXaHe ocbl benimae onap «+»
6enricimeH kepcetinesi.
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bipHelue enge kongay kepcety bipHelle enge kongay kepceTy MyMKiHAiri XKymbicka
TancelpbiCTa (HemMece TancblpbicTapAa) cunatrasfaHian
BipHelue KoaAay OpbIHAAPbI apKbIIbl KoAay Xacayabl
yCblHaAb!.

*©3repmMeni TeNeM Kbi3MeTTepai caTbin any KesiHAe anfdblH ana KepceTiNeTiH Kbi3MeTTepa,
KEHEWNTIITEH KbI3METTEP MeH LeLiMaepai, andblH ana bepineTiH KpeanuTTepai Hemece apHalbl angblH
ana KepCeTiNEeTIH KbI3METTEPAI caTbin any YWiH KoAAaHyFa 60naTbiH Heri3ri 6yma coMacbIHbIH
e3repMeni benweri 6onbin Tabbinagbl. ©3repmeni Tenem peTiHge NanganaHyfa 6onatbiH Heriri byma
COMacbIHblIH, besweri Typaabl MaaiMeTTi Microsoft exini 6epeai. ©3repmeni TeneM coMacbiHa KaTbICTbl
Keneci WapTTap KoajaHblAaabl:

e AnabiH ana 6epineTiH KpeanTTepAi Hemece apHalibl anjblH ana KepPCeTiNeTIH KbI3METTEPAi caTbirn
any ywin 6ekitinreH esrepmeni TenemMHid 20% Hemece 50 000 AKLL gonnapbiHa AeiH, KalcbiCbl
Ken WblkkaHblHa kapai, NainganaHyra 6onagpl.

e O3repmeni TesieM XblJl CalbliH besiHesi XXaHe e3repMesii TenemM KoajaHbliFaH KaHaal aa 6ip
KbISMETTI TMICTi XbIAAbIK MEP3IM iLiHAE TYTbIHY KaXceT.

e  O3repmeni TesieMAi OCblHAA cMnaTTanfaHal ¥CblHbINATLIH KbiI3MeTTepAi backapy yLiH
navganaHyra 6onmangpi.

e Erep kbi3aMeTTiH, 6ip TypiHe Flex Allowance apkblabl Tancbipbic 6epin, oHbl 6acka b6ip KbiaMeT
TYPiHe aybICTbIPFbIHbBI3 Kesice, OHbIH 6anama KyHbIH NarjanaHyfa 6onaTbiH xaHe KbiameTTepai
KepCeTy XXeHiHAer MeHeaXXepMeH KesiciareH 6acka 6ip kblaMeTke KoaAaHyblHbI3fa 6onagpl.

e Osrepmeni TeneM COMachl KeMiCiMLIAPTTbI XXacacy Ke3iHAe Tyren XXyMcanybl Tuic, anTnece by
MYMKIHZAIKTIH KyLLi XXOMblaazbl.

2.2 KbizameTTepain cunarramachl

Konaay kepcety Kbi3ameTTepi 6yMacbIH KanbiNTacTblpy YLWiH BipikTipiareH Tayapaap ocbl 6benimae
cunatTanagbl. CoHgal-ak, ci3gin, bactankbl 6yMaHbI3fa Kocblnybl Hemece Kenicim Mep3iMi ilwiHAe KocyFa
60naTbIH KbI3METTep Ti3iMAeNreH.

AI'IAbIH ajia Kepce'rine'riH KbI3MeTTep

ANzbIH ana KepceTineTiH Kbi3ameTTep Microsoft XxymMbic opTacbiHAafbl akayabikTapFa xon 6epmeyre
KOMEKTECei XXaHe pecypc KOMKETIMAINIMIH KaMTamMachi3 eTy XXaHe KoAaHbICTaFbl XKyYMbICKa TancblpbIC
Mep3iMi ilWiHAe XeTKi3yai ocnapaanapl. AnAblH ana KepCeTINETIH KbI3METTEP TOMEHAE KepCeTiareHaewn
Hemece XyMbICKa TancbipbiCTa MasiMAEHTEHAEN KomKeTIMAI. XKeprinikTi XeTkizy 6ap/blk Kbi3MeTTep YLUiH
HemMece bapAblk aliMakTapaa KokeTiMai 6oamaybl MyMKiH. XXeprinikTi KbI3MeT peTiHae Tikenelh
caTblIMaca, >kasballa Typae XaHe KOCbIMLLA aKbifa TeseHbece, XeTKi3y KallblKTaH OpblHAanajbl.

XXocnapnay Kbi3meTTepi

Xocnapnay KbI3MeTTepi KaXeTTi HaTWXKeepre Kapar Ty3eTysi, HYCKacbiH XaHapTyabl, KeLwipyai,
KOJIAaHy bl HEMECe LUeLiM LbIFapyabl XOCrnapaayfa KeMeKTecy YLiH afbiMAafbl MHPPaKYPbLIbIMABI,
AepekTepai, bargapaaMaHbl XaHe Kayinci3gik opTacbiH 6afanangbl XXaHe onapfa WoJy XKacanibl.
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KbI3MeT TypsiepiH xocnapsay

KoHuenuusaHbl pactay +

=+ - Camein aneiHybl MyMKIH KOCbIMWA Kbi3Mem

KoHuenuusaHbl pactay: TyTbiHYLWbIHbIH, YCbIHbIIFAH TEXHWKANbIK, LIELWIMHIH, COMKeCTiriH 6afanaybl
YLLIH KaXeTTi gonen bepyre HarbiTTasfaH XYMbIC. [lanen XyMblC NPOTOTUNTEPI, Ky>KaTTap XaHe
Av3arHaap TypiHae 6oaybl MyMKiH, Bipak afeTTe eHAipyre AalblH XeTKi3inimaep TypiHae
6onmangbl.

EHaipy KbI3MeTTepi

EHaipy kbi3meTTepi Microsoft TexHonorusabIK WelliMaepiH xobanayapl, KoagaHyabl, KOLWipyai, HYCKacbiH
>KaHapTYAbl X3aHe eHAipyai XblngaMaaTy YLiH TeXHUKanblk XaHe xoba backapy TaxipnbecimeH
KamMTamMacbI3 eTesi.

EHaipy KbI3MeT Typsepi

XeprinikTi KbiI3meTTEpi +

+ - Camein aneiHyel MyMKIH KOCbIMWA Kbi3MeM.

XKeprinikTi KbI3ameTTepi: OpHanacTbipy, TacbiMangay, XXaHapTy HeMece MyMKIHAIKTI a3ipaey
6oMbiHWa kemek 6epy yuiH Microsoft pecypcbiMmeH Tikenein sapekerttecTik. byfaH Microsoft
OHIMAEpPIH NanganaHaTblH KOHLENLUMAHbI HEMECe BHIMHIH, XXYMbIC K&NeMiH pacTayfbl XXocnapaay
MeH TeKcepyfe KeMek KepceTy Kipegi.

TexHuKanbIK Konaay Kepcety KbisMmeTTepi

TexHuKanbik Kongay kepcety KbiameTtepi Microsoft xxymbIC opTacbiHAafbl akayablkTapFa Xon 6epmeyre
KeMeKTeCe i XXaHe aeTTe pecypcTapablH, KOMKETIMAINIMNH KaMTamachl3 eTyre KOMeKTecy YLiH Kbi3MeT
KepceTyAeH BypbIH XocnapaaHazbl.

TexHuKanblK KoNAay KepCeTy KbI3MeT Typaepi

<

Tanan 6oiibiHIWIA capanTay

Capanrtay 6argapaamMachbl

XenigeH Tbic capanay

AnpbiH ana 6akbinay

+| +| +| +

AnpbiH any onepauusanapbl 6asgapnamacbl (POP)

Kbiamet TypiHaeri Toyekenaepai >koHe fileHcaybIKTbl capanTtay
6arpapnamachl (Kbiamer TypiHgeri RAP)
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v’ - Bacmankel XublHMeIKkMblH 6eizi pemiHOe eHzi3i12eH.
=+ - Camein aneiHysl MyMKiH KOCbIMWA Kbi3Mem.

Tanan 6oiibiHIWIA capanTay: Microsoft TeXHONOTUACKIH eHri3yai Tangay >kaHe bafanay yLUiH
XypHan TangaynapbliH KOAjaHaTblH ©3iHe-e3i Kbi3MeT eTy, OHNalHAbIK aBTOMaTTaHAbIpblIfaH
capanay naatdopmacbiHa kipy. Tanan 6onbiHwa Capanay Kbi3MeTTepi LWeKTey i
TexHonornanapabl KamMtuasl. byn capanay kbi3meTiH KongaHy Tanan 6oMbiHWa capanay Kbi3MeTiH
narjanaHyfa MyMKIHAIK 6epeTiH XeTKiNiKTI AepekTep WwekTeynepimeH benceHai Azure KbI3MeTiH
Tanan etedi. Microsoft kopnopaumace! KbI3MeTTiH 6acTankpl peTTeyi 60MbIHIWa KOMEKTI YCbIHa
anagpl. Tanan 6onbiHWwa HGafanay Kbi3MeTiMeEH Bipre XaHe KOCbIMLLIA akbifa AepekTepdi Tangaysa
XaHe KbI3MeTTep Kesicimi HolbIHLLa Ty3€eTy yCbIHbICTapbiHa 6acbiMAblK 6epyde KoMeKTecy YLUiH
Microsoft kopnopaLumAckiHbIH XXeprifikTi pecypcbl (eki KyHre AeiiH) Hemece Microsoft
KOpPMopaumnsacbiHbIH, KallblKTaH XYMbIC iCTEATIH pecypchl (Bip KyHre aeliH) kemek bepyre ganbiH
6onaabl. Xeprinikti capanaynap bapabik alimakTapFa KoagaHblIMaybl MyMKIH.

baranay 6argapnamachi: Microsoft TexHONOrMACKIHbIH X0banayabl, TEXHNKaNbIK eHAIPYAI,
onepauusnapabl Hemece backapyabl e3reptyai Microsoft KOMNaHUACKIHbIH, YCbIHbIIFaH
ToxipubenepimeH canbicTbipbin 6afanay. baranayabiH coHbiHAA Microsoft pecypcbl bikTMMan
Macenenepai Ty3eTy yLiH Ci3beH Tikenemn XXyMbIC ICTENAI XXaHe >Xocnapabl Ty3eTyAi KaMTybl MyMKIH
OpTaHbI3AblH, TEXHMKAbIK, GafanayblH YCbIHATbIH €CENTi KAMTaMachbl3 eTesi.

XenigeH Tbic capanay: Microsoft TeXHONOTMACKIH eHAIPYAiH KaLIbIKTaH XUHaNfaH AepekTep
KeMerimeH Hemece ci3 TypaTblH Xepaeri Microsoft pecypcbl TapanbiHaH aBTOMaTThl Typae
6aranaHybl. XXuHanfaH gepekti Microsoft kacinopblHAafbl KypanaapAblH KOMeriMeH Tanganabl
XaHe 6i3 ci3re aHbIKTaNFaH XalTTap MeH Ty3eTy 6OMbIHLLIA YCbIHbICTap Xa3blafaH ecen Xibepemis.

AnabiH ana 6akpbinay: TexHVKanbik onepaumnsiapabl bakbiay Kypangapbl MEH CEpBEpPAEri OKbIC
Xafgannapgabl 6ackapy yaepictepid 6antay 60MbiHLWA yCbiHbICTap 6epy. by KbI3MeT OkbIC
Xafaannap MaTpuuackiH Xkacayfa, 6acTbl akayibl TEKCEPICTEPIH XYPri3yre XXoHe UHXeHepsiep
TOOBI YLUIH >XacakTaMa Xacayfa KeMeKTece,.

AnpbiH any onepauusanapbl 6argapaamachl (POP): CizgiH Kbi3meTkepaepMeH bipre
Xocnapaay, An3aliH, icke acblpy Hemece onepaumsanblk npouectep 6orbiHwa Microsoft ycbiHFaH
TaXipnbeMeH canbicTbipa OTblpbin BaFanay. byn capanTtay >eprinikTi Xxepae Hemece KallblKTaH
Microsoft pecypcbiMeH opbiHAanaabl.

Kbizmert TypiHaeri Toyekengepai >kaHe geHcaynbiKTbl capantay 6afgapnamacol (Kbismer
TypiHaeri RAP): CizgiH Microsoft TexHonormanapbiH eHAIpYiHi3Ai KallbiKTaH XUHanfaH
aKnapaTtTblH KeMeriMeH aBToMatTbl TypAe H6aranay. XuHanraH gepektepai Microsoft Tyzety
6OMbIHLLA YCbIHbICTAp Ka3blAfaH eCcenTi AablHAaY YLWiH Tanganabl. byn KbI3MeTTi XeprinikTi xepae
Hemece KallbIKTaH yCbIHyfa 6onagpl.
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OHTallNaHAbIPY KbI3MeTTepi

OHTalinaHablpy KbI3MeTTepi TYTbIHYLIbIHbIH TEXHONOTUAJIK, WblFbIHAAPbIH OHTaNaHAbIPY MakcaTTapblHa
Herizgenegi. byn kbiameTTep Microsoft eHiM MyMKIHAIKTEPIH TyNKi NarganaHywbliapabiH, KabblagaybiH
OHTaWNaHAbIpa >XXaHe MbIKTbl Kayinci3gik NeH aHbiKTay KaTblHACbIMEH KamMTaMachi3 eTe OTbIpbIn, 6yt
KbI3MeTTepIH KallblKTaH 6backapyabl KaMTybl MYMKiH.

KbI3MeT Typ/aiepiH OHTalnaHabIpy

Kabbingay Kbismerrepi

O3ipnieyre HerizgenreH Kbiamerrep

AT kbi3ameTTepiH 6ackapy

+| +| +| +

Kayinci3aik kbiameTrepi

=+ - Camein aneiHysl MyMKIH KOCbIMWA Kbi3Mem.

Kabbingay kbiamettepi: beimaeyre kongay kepcety kbi3ameTTepi cisre Microsoft TexHoNOrMAChIH
caTbin anymeH H6annaHbICTbl Ci3AiH, YMbIMbIHbI3AbIH ©3repicTepai e3repTy, bakbliay xaHe
OHTaWNaHAbIpYy KabineTiH bakbliayfa KOMEKTECETIH KbI3MeTTepi ycbiHaabl. byfaH agamaap
NiKipiHiH e3repiciHe KaTbICTbl Herimaey CTpaTernacbiH 4aMbITy XXaHe OpblHAay 60MbiHLIA Koagay
Kipeai. TyTbIHywbInap 6erimaey bafgapnamacbiHa Koagay kepceTtyse Taxipube, 6inim xaHe
Microsoft kopnopaumscbiMeH 6annaHbICTbl YCbIHbIIFaH TaXipubenep apKblibl pecypcrapfa
KaTblHaca anaasbl.

O3ipneyre HerizgenreH Kbiamerrep: Microsoft TexHonornsanapbiMeH KypacTtblpblifaH
bafgapnamanapabl KbI3MeTKepAepAiH, XacayblHa, KONAaHyblHa XaHe KoJgay KepceTyiHe
KOMEKTECETIH KbI3MeTTep.

O3ipsieywinepre apHaafaH Kbi3MeTTepaiH TyciHikTepi: Microsoft nnatbopmanapbiHaa
KongaHbanap MeH LewiMaepai a3ipaey yLiH YCbIHbIIFaH TaXipnbenik HyckaynapmMeH
TYTbIHYLLUbIIAPFa KOMEKTECY YLUIH Ci3AiH OTiHIiLLiHi3Ai 93ipaey apeKeTTepiH Xbla CalblH
capanay.

O3ipsiey 6oiibiHIIA Konaay kemeri: Microsoft TexHonormsanapeiH Microsoft a3ipney
Kypangapbl MeH TexHoNorMsanapbiHa MaMaHgaHfaH Microsoft nnatdopmacbiHaa bipikTipeTiH
aHe XXyMbicka TancblpbICbIHbI3Aafbl TisiMge bepinreH caraTtap CaHbl PeTiHAEe CaTblNaTbiH
KongaHbanap >acay xaHe a3ipaey 6oMbIHLLA KOMEKTI KamMTaMachl3 eTes,.

AT kbi3ameTTepiH 6ackapy: HHOBaLMAMEH, MKEMAINIKMEH, CanaMeH XaHe ornepaLusablk,
WbIFbIH XaKcapTyaapbIMeH KaMTamMachI3 €TETIH 3aMaHayu Kbi3MeT backapy amangapb! apKblbl
6ypbiHFbl AT opTacbiHa KamTyfa KOMEKTECETIH KbI3METTEp XMHafbl. bafgapiamaHbl He KbI3METTI
OynTKa aybICTbipFaH Ke3ae, bakblnay, Xafanibl peTTey HeMece KbiI3MeT KepCeTy OpTablfbl
npouecTepiHiH, GYNT KbI3MeTTePiHIH AMHaMMKacbiH Hackapy YLWWiH OHTaknaHAbIPbIIfaHbIHA KO3
XKETKI3y YLWiH, 3aMaHayun AT KbI3MeT Hackapy KbI3MeTTepi KaLlbIKTafbl HEMECE XYMbIC OPHbIHAAFbI
KeHec bepy ceaHCTap HeEMece CeMUHapAapbl apKblabl XXeTKi3inyi MyMKiH. AT Kbl3MeTTepiH
6ackapy Kbl3MeTTepi KOCbIMLLA aKbl ajblHaTbIH XaHe XKyMbIC TancblpbICbiHbI34a CinTEME XacanfaH
KOCbIMLUAJa aHblKTanaTbiH KOAAAY KOPCETY KbI3METTEPIHIH, peTTenreH bafaapaamachiHblH, 6ip
3NeMeHTi 60AYbl MYMKIH.
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Kayincizaik kbismettepi: Microsoft kayincisgik wewimgepi noptdeniHe TopT Gokyc anmarbl
Kipeai: OynTTbIH, Kayincisgiri, biperenniri, MObUAbAIr, KYLLENTIATEH aKnapaTTblK KOPFfay XoHe
KOopfanfaH UHPpakypbiabiM. Kayincizgik kbiameTtrepi knneHTrepre AT nHGpakypbUibiMAbl,
KonaaHbanapabl XaHe fepeKTepAi iLLKi XaHe CbIPTKbl KaTepaepAeH KOpFay dXaHe XeTinaipy aaiciH
TyCiHyre kemekTecegi. Kayincisaik Kbi3aMeTTepi KOCbIMLLIA akbl asblHaTbIH >XaHe XKyMbIC
TancbIpbICbIHbI3Aa CinTeMe XacanfaH KocbiMILaaa aHblKTanaTblH KOAay KOPCETY KbI3METTEPIHIH,
peTtTenreH 6afgapaamacbiHbliH, 6ip 31eMeHTi 60/ybl MyMKIH.

Binim 6epy Kbi3ameTTepi

Binim KbI3mMeTTEPI KONZAY KepPCeTy TOObIHbIH, TEXHWKAJbIK XaHe onepaumsablk TaxipnbenepiH opHbIHAA,
OH/1aiH HeMece Tasan H6olbIHLIA HyCKayaapbl apKblibl KAMTaMachI3 eTyre KOMEKTECETIH XaTTblfy bepesi.

Binim 6epy 6oVibIHLIA KbI3MET Typaepi

Tanan 6oiibiHIWIA 6epineTiH 6inim v
Be6-TpaHcaaumnanap v
Nekumanap +
CemuHapnap +

v’ - Bacmanksi 6ymanbiH 6enizi pemiHde eHziinzeH.

=+ - Camein aneiHysl MyMKIH KOCbIMWA Kbi3Mem.

Tanan 6oiibiHwWA 6epineTiH 6inim: Microsoft kopnopaumsacel asipaereH cemvHap
KiTanxaHacblHbIH CaHAbIK NaaTdopmacbiHaH OHAAMH OKbITY MaTepuangapbl XaHe OHAaNH
3epTxaHanapbl XUbIHTbIfbIHA KaTblHaC.

Be6-TpaHcnaumanap: KalwbikTaH MHTEPHET apKblabl XeTki3ineTiH Microsoft opHanacTbipfaH 6inim
6epy gapictepi, kongay MeH Microsoft TexHonornanapbl 60MbIHILIA TaKblPbINTapAbIH, KEeH,
ayKbIMblHa Kipy.

Nexkuuanap: [apic xxaHe AeMOHCTPaLMAbIK NilliMAe KOPCETINETIH OHIM MeH Koajay kepceTy
TakblpbINTapblH KAMTUTLIH XaHe Microsoft pecypcbl ©3i HeMece OHAaNH XETKI3ETiH KblCKa
WNHTEPaKTUBTI KbI3MeTTep, aeTTe Bip KYHAiK ceaHcTap.

CemuHapnap: O3bIK AeHrelngeri TexHMKabIk, OKbITy AapicTepi, Microsoft pecypcbl ©3i Hemece
OHNaMH Xypri3eTiH kongay MeH Microsoft TexHonorusanapsl 6olbIHLWA TakbIpbiNTapablH KeH,
aykbimMbl 6ap. CemuHapnapgbl XKyMbicka TancbipblCTa KOpCeTiAreHAen, ap KaTbiCyllblfa bipeyaeH
Hemece KOMMaHMAHbI3 YLLIH apHayabl XXeTKi3iNiM peTiHae caTbin anyfa 6onagpl. CemuHapaapabl
Microsoft komnaHusAcbIHaH xa3ballua pykcaT aaMan Typbin >a3bin anyfa 6oamangbl.

Kocbimwa anabiH ana KepceTineTiH Kbi3MeTTep

KocbIMLUa angpblH ana KepCeTiaeTiH KbI3MET TypJiepi

ApHaiibl anabiH ana kepceTtineTiH Kbiamertep (TeXHMKanbIK Kbi3MeT +
Kepcety, OHTaNaHAbIpY XX3He binim 6epy KbiameTTepi)
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KocbIMLLIa anablH ana KepceTineTiH KbI3MET Typaepi

Konpay TexHonormsacbl KeHecuici +
AnpbiH ana Te3geTkiw +
ApHaiibl )xobanay +

+ - Camein aJlblHybl MyMK[H KOoCbIMWa Kbi3Mem.

ApHaliibl anapbiH ana KepceTiNieTiH Kbi3meTTep: TyTbiHyLWbI WewwiMi 6onbiHWwa Microsoft
pecypctapbimMeH bipre e3i kenin Hemece VIHTepHeT apKblibl OCbl KyXaTTa backalla cvnaTraamaraH
KaMTbIIFaH XYMbICTbI icTey. byn XxymbicTapfa TexHuKanblk KbiaMeT kepceTy, OHTarnaHAbIPY XaHe
Binim 6epy KbI3MeTTepPiHIH Typaepi XaTagpb!.

Konpay texHonoruscbl keHecuici (STA): Microsoft pecypcbl TapanbiHaH XYMbIC XXYMbIC
XKYKTEMECIH OHTalaHAbIPYMEH, eHAIPYMEH HeMece KoAAay MYMKIHAINIMEH LieKTeamen
TYThIHYLUbIHbIH, iCKePAiK MakcaTTapblHa KOAay KOPCETINETIH TEXHONOTUAHbI HaFanaysbl YCbIHATLIH
TeHLLeNreH KbI3MeT. Bya KbI3MeT TYTbIHYLUbIHbIH, OPTaCbiHaA XaHe iCKepik MakcaTTapblHa
beliimaenreH xocnap MeH TeXHMKaNbIK HYCKayablKTbl KaMTYbl MYMKIH.

AnppbiH ana tespeTkiw: OpHanacTbipyfa KaTbICTbl TOYEKENAEPAI XKOK, XXYMbIC Xacay yaKbITbIH
KkebelnTy Hemece Benrini Hip LWeLiMHIH, XXYMbIC XacayblH OHTalaHAbIPY YMTbIAbICTapPbl HEri3iHAe
TEXHMKaNbIK HEMECE iCKEPU HITUXKEre KOJ XETKi3yre KOMeKTECETIH HaKTbl aykbiMbl 6ap apekeTTep
XWHafbIHaH TypaTbiH Microsoft pecypcbl XyprizeTiH Kbi3MeT Typi. bafgapnamanay TaciniH
nanganaHny apkblabl Microsoft pecypcbl TancbipMaHbl OpbiHAayFa KaXKeTTi 9peKeTTep XMHaFbIH
aHbIKTaNTbIH 6onagbl, Bipak onap TOMEHAErNEPMEH LIEKTEMEN, COMKeCTiK HBonbiHLIA
OJIKbIIbIKTAP CapanTamachl, XXYMeHi eHridy, oHTarnaHablIpy, 6iniMmeH benicy, An3anHabl Tekcepy
>KOHE XY3€ere acblpy XOoCnapbliH KaMTYbl MYMKIH.

ApHaiibl )xobanay (DE): Microsoft ycbiHFaH Taxipnbenep MeH NpuHLMNTEpPre Herisgenin
TaHJaNfFaH XoHe HaTMXKere HerisfenreH weim(aep) asipaey XaHe HapblkKa LWblFapy NpoLeciH
XbligamgaTagsl. XKeTekili capaniubl TObIK TEXHWKAbIK HYCKaylapAbl KaMTaMachl3 €Ty XaHe
KaXeT bosfaH Xafganaa Microsoft WwellimaepiH opHanacTbipyFa XXaHe/HeMece OHTalaHAbIpyFa
KemekTecy MakcaTblHAa H6acka Microsoft capaniubliapbiH TapTy YLLIH Ci34iH, Y>KbIMbIHbI36EH TbifbI3
XyMbIC icTergi. bafanay MeH xocnapaayAaH BinikTiNiKTI apTTbipyFa XaHe >xobanayra, TeHLey MeH
eHri3yre AeniHri KbI3MeTTepai Koca anfaHaa.

O3re aJigblH ana yCblHbINATbIH KbISBMETTEP

AngbiH ana KpeauTTep +

AnppbiH ana kpeaunTTep: bipiH-6ipi anmacTbipaTbiH Kbi3MeTTepAiH KyHbl XKyMbIC
TancblpMacbIHAafFbl KPEANUTTE YCbIHbUIFaH. ANAblH ana KepCEeTINETiH KpeanTTepai KeniHipek ocbl
Ky>KaTTa cunatTanfaH 6ip Hemece HipHelle aHbIKTanfaH KOCbIMLLA Kbi3MeTTepre Hemece Microsoft
KbI3METTepi XXOHIHAEr OKiNiHi3 yCbiHaTbIH afbiMAarbl 6afa boMbIHLA alibipbacTayFa Hemece
KonaaHyfa 6onagbl. KosxeTiMai KOCbIMLUIA KbI3METTi TaHAafaHHaH KeliH, 6i3 con KbI3MEeTTiH, KyHblIH
Ci3aiH KpeauTTiK TEHrepiMiHi3AeH Wwerepin, eH, XXakblH Bip/ikke AeiiH AeHreneKkTenmis.
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OxkufanapaaH KeliH KepceTizieTiH KbiI3MeTTep

OkuranappaH KeliH kepceTineTiH kbiameTTep Microsoft opTacbiHAafbl Macenenepai Wwewlyre KeMekTecei
XaHe cypaHbIC bOMbIHLA KoAgaHbliaabl. ToMeHaeri Xayan bepy Kbi3aMeTTepi Kasipri kesae kongay
kepceTineTiH Microsoft eHiMAepi MeH OHNalH KbI3MeTTEpI YLUIH, erep Ci3giH XyMbIC TapTibiHi3ge o3rewue
KepceTiMece, KaXkeT bonfaH Xafaanaa eHrisinesi. bapabik okuFanapsaH KeniH KepCeTiNeTiH Kbi3MeTTep
KaLUbIKTaH Xy3ere acblpbliagbl.

Kayan 6epeTiH KbI3MeT Typaepi ‘ ‘

KeHecwiHi konaay v
Mpob6nemaHbl Wwelwy 6oiibiHILIA KOoAgay v
OkufanapaaH KeiliH KepceTineTiH Kbi3meTTepai 6ackapy v
Ty6ipnik ce6enti Tanpay +
OkufanapaaH KelliH Kongay kepcetyai 6ackapy KoOHAbIpMachi +

v’ - Bacmanke! 6ymanuiH besizi peminde erzizinzeH.
=+ - Camein anyra 6o1ameiH KoceiMwa Keiamem.

KeHecwinik kongay: AT canacbiHAafbl KaCibv MaMaHaap Kbicka Mep3iMai (anTbl cafaTka
LUEKTENITeH) XaHe XocnapaaH TbiC Macenenep 6orbiHWa TenedoH apKblabl KOPCETINETIH KOAAY.
KeHec 6epy kbiameTTepiH Koagay Microsoft TexHonorManapbiH Xannbl KOAAay MacenenepiH
60/14bIPMaTbIH XaHE XYe XYMbICbIHbIH TOKTay bIKTUMaAbIFbIH a3alTaTbiH XOAA4apMeH
KOJJaHyFa KEMeKTeCeTiH KeHec bepy, Hyckaynap 6epy >xaHe binim H6epy Kipyi MyMKiH.
ApxuTeKTypa, LWeLliM a3ipsey XaHe TyTbIHY TafanTapblHa cai cLueHapuiinep ocbl KeHecLui
KbI3METTEpPIHiH, ayKbIMbIHaAH ThbIC.

Mpo6nemaHbl welly 6oibiHwWA Koagay: Microsoft eHiMaepiH naganaHy KesiHae aHbIKTanfaH
HakTbl 6enrinepi 6ap npobaemanap GolbiHWa KOMeK, OHbIH, iWiHAe 6enrini Bip MaceneHi wedly,
KaTe Typasbl xabap Hemece Microsoft eHiMaepiHe apHanfaHaal icTeMenTiH GyHKLMS.
Okufanapabl TenedoH apKblbl XeTKi3yre Hemece calT apKblibl Xibepyre 6onasbl.
KosgaHbliaTblH OHAAMH KbI3METTEpP KOJAaybl MOPTaAbIMEH KaMTblIMafaH KbI3MeTTep MeH
eHiIMAEepAiH Kongay cypaynapbl Microsoft Services oHnaH nopTanbiHaH 6ackapblnagpl.

MaHbI3AbLAbIK AeHrei aHbiKkTamanapbl xxaHe Microsoft ecentereH 6acTankbl xayan bepy
yaKbITTapbl TOMEHAET OKUFanapablH xayan bepy kectenepiHae erxerni-Terkenni bepinreH.
«Anfallkbl KOHbIpayFa xayan 6epy» TepMuHi TesiedOH HEeMeCe 371eKTPOHABIK, MOLUITa apKblbl
6acTankbl aBTOMaTTaHAbIPblI/IMafaH KOHTAKT PeTiHAE aHblKTanabl.

CypaybIHbI3 6oliblIHLWa Kypaeni bipHelle BeHAOP/IbIK ©HIMHIH, ©3apa onepaunaibik Macenenepi
LeLlyre KOMeKTecCy YLUiH YLiHLLI TapanTblH, TEXHONOTMACBIHBIH, XeTKi3yLinepiMeH Bipire xymbic
iCTeyiMi3 MYMKIH, JereHMeH OJ1 eHIMre Ko/Aay KepCeTy — COA YLWiHLWI TapanTblH, XayarnkepLuifiri.

OkufaHbIH MaHbI3AblablK AeHrei Microsoft kopnopaunaCkIHbIH, iLiHAEr Xkayan AeHrewiH,
6acTankbl 6omkamabl Xkayan 6epy yakbITTapbl MEH Ci3AiH >ayankepLinikTepiHi3ain WwamacbiHaa
ayan AeHrernepiH aHbiKTanabl. bizbeH keHecin, yiibiMfa 6U3Hec acepiH xabapnayfa xayanTbICbI3
aHe Microsoft kopnopaumsack! TUiCTi KUbIHAIK AeHreliH 6enrineligi. busHec acepi e3repicTi
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Tanan eTce, OKUfa OPblH ajsfaH yakbIT 6apbiCbiHAA MaHbI3AbUIbIK A€HIeniH e3repTyai cypai

anachbl3.

MaHpbI3ablNbIK AeHreni MeH
Xaraam

BizaiH KyTeTiH XayabbiMbI3

Ci3giH KyTeTiH XayabblHbI3

1-MaHbI3AbINbIK,
AeHrewni

MaHpbi32bl BU3HEC XXYMEHIH,
iCTEH LWbIFYbI:

MekeMe >KYMbICbIHbIH, KayinTi
arimakTa 60sybl. MaHbI34bl
KonaaHbaHbIH Hemece
LeLiMHIH TyTacTal icTeH
LIbIFYbI.

BipaeH Hazap ayaapyabl kaxet
etegi

Azure kypamaac 6eniktepi’
- KoHpblpay wanfaH ke3geH
6acTan >xayan any mep3imi 15
MWHYT HemMece ofaH a3

Bapsbik, ©3re eHiMaep MeH
Kbi3meTTep - KoHpbipay
WwanfaH keszeH H6acran xayan
any mep3imi 1 cafat Hemece
oAaH a3

[afpapbICTbiK >KaFaan
pecypcbl® TafablHAaNaAb

KyHiHe 24 caFfat/ antacbiHa 7
KYH TOKTayCbl3 XXyMbIC3

XKymblicTtbl Microsoft
KOPMOpPaLMACLIHbIH, OHIM
TOMTapblHa XblA4aM TabbicTay

Tanan 6ovbiHWa 6i34iH,
HacLubliapbiMbi3fa xabapay

bi3aiH TanabbiMbI3 60MbIHWA
H6aclbliapbiHbI3fa xabapaay

KyHiHe 24 cafat/antacbiHa 7
KYH TOKTayCbl3 XXYMbICTbI
KamTamachl3 eTy yLiH TUicTi
pecypcrapgbl 6eny?

XKeingam xabapnacy >kaHe
Xayan any

TenedoH Hemece VHTepHeT
apKbubl Xibepy

A MaHbI3AbINbIK AeHreii
MaHbI3abl BU3HEC Xylie

XKYMbICbIHbIH, Hallapaaybl:

Easyip weifbiH HeMece
KbI3MeTTep canacbiHbIH,
TeMeHzeyi

Bip cafart iwiHae Hazap
ayfapyabl kKaxeT eTedi

BipiHwi koHbIpayFa >ayan 6ip
cafaTTaH KeliH HeMece oAaH
a3 yakbITta 6epinegi

KpuTukanbik xafsaiabl
6akblnay?

KyHiHe 24 carat/ antacbiHa 7
KYH TOKTayCbl3 XyMblC?

KyHiHe 24 cafat/anTacbiHa 7
KYH TOKTayCbl3 XXYMbICTbl
KaMTamacbl3 eTy YLUiH TUicTi
pecypcTapgbl 6eny?

XKbingam xabapnacy >xaHe
xayan any

TenedoH Hemece VHTepHeT
apKbbl Xibepy

B mMaHbI3AbINbIK AeHreii
Bu3Hecke TreTiH opTalua acep:

OprTalua WbIfblH Hemece
KbI3MeTTep canacbiHbIH,
TeMeHgeyi, 6ipak >XyMbICTbI
LeKTeyni MyMKIHAIKTepMeH
cebenTi Typae Xanfacrbipyfa
6onaabl

BipiHwWi koHbIpayFa >ayan eki
cafaTTbIH, iWiHAEe HeMece ofaH
a3 yakbITta H6epinegi

Tek XyMbIC yakbITbiHAA KOAAY
Kepcety 4

Microsoft >xxyMbICbIH
KaMTamachl3 eTy YLUiH TUiCTi
pecypcTap 6eny

TepT XyMbIC cafaThbl iliHAe
e3repictepsi kasafanay
opraHbliHa xabapnacy >aHe
OAaH >kayan any

TenedoH Hemece VHTepHeT
apKbbl Xibepy
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MaHbI34blNbIK AeHreni MeH BizaiH KyTeTiH XayabbiMbI3 Ci3giH KyTeTiH XayabbiHbI3

Xaraam

Eki >xymbIC cafaThbl iWwiHAe
Ha3zap ayjapyabl kaxeT
eteni*

C mMaHbI3AbINbIK AeHreni BipiHWIi kOHbIpayfa >Xayan TepT  XKafaan MeCiHiH HaKTbl KOHTaKT
cafaTTaH KeliH Hemece ofaH ManimeTTepi

Can faHa busHec acepi: .
a3 yakblTTa bepinegi

Kbi3MeTTepaiH HerisiHeH a3 24 cafat iwiHge xayan 6epineai

KeAepriMeH Hemece
Keaepricia Xymblic icteyi

Tek >XXYMbIC yakblTbIHAA Koazay

. TenedoH Hemece VHTepHeT
KepceTy

apkblabl Xibepy

TepT XyMbIC cafaTbl ilWiHAe
Ha3zap aygapyAbl KaxeT
eteai

" Azure kypamdac 6enikmepiHe kameicmel GepineeH xayan 6epy yakeimel Azure StorSimple, GitHub AE, Azure 6atinaHeic
Kbl3MemmepiH Hemece Ecen-wiom neH xasslasiMObl 6ackapydsl KaMmeiMadliosl.

2 lardapeicmel xardati MmeHedxepaepi — xardalidsl Kapayra Kipicy, oHbl muicmi mysFanapra mabeicmay, pecypcmap 6oy xaHe
ylnecmipy apkelniel Macenenepdi xula0am weulyze kemekmeceoi.

3 Bi3 npobiemaHse! wewly XyMolcmapsiMbi30bl Xairacmelpyra MyMkiHOik 6epy ywiH ci3 xemkinikmi pecypcmapdel Hemece
ayanmapobl bepe anmaraH xaroalioa MaHbi30blbiK OeHeeliiH memeHOemyimiz Kaxem 601yl MyMKIH.

4 Xymeic carammapsi ademme, melipamdap MeH demaneic KyHOepiH KocnaraHda, xepainikmi yaksim 6olibiHwa 09:00-17:30 den
beneineHedl. EniHizde xymbic carammapsl azdan 6ackawia 60ybl MyMKiH.

OxuranapaaH KeiiiH Kongay kepcetyai 6ackapy: OkuranapaaH keriH kongay kepcetyai backapy
M3CeEHI YaKbITbI/bl LLELLY XOHE XOFfapbl canasbl KOAAAYAbIH XETKi3inyiHe cepniH 6epy YLWiH OKufanapab
6akblnangpl. Kongay kepcetyre 6anaHbICTbl OTIHILLTEPAI OKUFanapaaH KeliH backapy yLWiH KbiaMeTTepai
XKETKIi3y npoLeciH backapy KOHLeNUUACh! KoaaHblaabl.

Xofapblgafbl MHLUWAEHTTEPrE Xayan bepy KecTenepiHe cakec, MaHbI3abUibiFbl B xxaHe C feHreniHaeri
WHUMAEHTTEP YLUIH KbI3MET TYTbIHYLLbIHbIH, XXYMbIC YaKbITbl Ke3iHae Microsoft pecypcbiHa xibepreH
cypaybl HoMbIHLLA KOMKeTIMAI 6onaabl xaHe Microsoft pecypcbl cypanfaH ke3ge wueneHicy aknapaTbiH
b6epe anagpl. 1-aeHrenni xaHe A fAeHrenni MaHbI3AblnbIFbl 6ap Xafaarnap yLWwiH KeHeWTiareH 6iptiHaen
yaey npoueci 6actanazbl XxaHe aBTOMaTTbl TYpAe opblHAanagbl. OcblgaH KewiH, TafalbiHganfaH Microsoft
pecypchbl cisre Kyli Typanbl XaHablKTapabl XOHEe SpeKeT XOoCnapblH KaMTamachI3 €Ty apKbl/bl Y34iKCi3
TeXHVKanblK irepineysi kamramacoi3 eTyre xxayanTbl 60nazbl.

KyMbIC yakbITbIHaH TbiC ME3rifAe KEHENTIITEH KoAZay any yLiH KOCbIMLLIA OKUFanapaaH KeriH koaaay
KepceTyAi backapy cafaTTapblH caTbin anyfa bonagsi.

Tyb6ipnik ce6enti Tanaay: Okura >xabblnfaHfa JeNiH aHblk Typae cypanfaH Kesge, 6i3 6ip okuFaHblH,
bIKTMMan cebenTtepiHiH HeMece BipkaTap KaTbICTbl MacenenepaiH KypblibiMablK TansayblH OpblHAANMbI3.
Ci3 Tipkey danngapsbl, XeniHi Tipkey apekeTTepi Hemece 6acka AnarHOCTUKaNbIK BHIMAEP TapPi3Ai
MaTepuangapabl YCbiHy ywiH Microsoft TobbiMeH XyMbiC icTeyre xayanTbl 60nacki3. Tybipaik cebenTi
Tangay Tek kelnbip Microsoft TexHonoranapsbl yLWiH KOMXKETIMAi XXOHe KOCbIMLLA aKbl anybl MYMKiH.
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OxufanapaaH KelliH Kongay kepcetyai 6ackapy KoHabipmachl: OkuranapzaH KeliH kepceTineTiH
KO/14ay KbI3METIH any yLUiH KOCbIMLLIA cafaTrap caTbin ajyAbl KanayblHbl3 MyMKiH. bys mamaHaap
KaLUbIKTaH XYMbIC >Xacalbl XaHe KbI3MeTTi Xa3balla Typae KenicCireH yakplT 6engeyiHaeri >Xymbic
yaKbITbIHAA YCbIHaAbI. Byn KbI3MET afblILLbIH TiNIHAE KOpCeTineai XXaHe, MyMKIH OofaH XafZainaa, ayblsLa
6epinyi MymkiH. byn kbiameT Microsoft pecypcrapblHbIH, KOXKETIMAINITIHE BaliNaHbICTbI.

KbiameTTepaiH kepceTinyiH 6ackapy

Erep ocbl ky>xaTTa Hemece XyMbicka TancblpbicbiHbi3ga (SDM) 6ackanain kepcetinmece, KbiameTtepaiH
KepceTinyiH backapy (KbI3MeT KepceTy MeHeaxXepi) Ci3giH Koagay KepceTy Kbl3aMeTTepiHizae
KapacTbipblifaH. KocbiMLa XeTKi3iniMai 6ackapy KbI3MeTTepi KOCbIMLLA KbI3METTEPAI HEMECe KEHENTiNreH
KbI3METTEpP MeH LUelWiMAepAi caTbin anfaH Kke3je Kocyfa 6onasbl.

SDM kbI3METTEPI CaHAbIK, TYPAE XXOHE TYTbIHYLUbIHbIH, Pa3bl 60aybIH BakblNaiTbiH HaKTbl Hip MeHeaxep
TapanblHaH yCbiHblNaabl. Byn aTanfaH pecypc KallbiKTaH HEMECE Ci3fiH OpHanackaH XXepiHi3ae XXyMbIC
icTelt anagsl.

KbI3ameT kepceTy MeHeaAKepiHiH YXYMbIC ayKbIMbl

Keneci SDM kbI3meTTepiH anyfa 6onagpi:

KbI3meT kepceTinimiH 6ackapy KbI3METTepiHiH Typaepi

TyTbiHyLWbI YiibIMbIH KOCY v
Microsoft eHimi, Kbi3meTi >kaHe Kayinci3AiKTi >kaHapTy HyCKayblfbl v
BarpapnamaHbl opHanacTbipy xaHe 6ackapy v
BipikTipinreH kopnopaTmBTiK KoaAay Kbi3MeTTepiH TaHbICTbIPY v
CaTri 6ynT 6argapnamacobl +
Cloud Solution Architect Developer Advocate v
OpblHAANaThiH KapbiM-KaTbIHacTbl 6acKkapy v
KbisameTtTep kepcetyai 6ackapy KoHabIpMachl +
JKyMbic OpHbIHAA KbI3MeTTI XXyMbICKa XXeTKi3yAi 6ackapy +

v’ - Bacmankel GymansiH 6eizi peminde eHzizinzeH.
=+ - Camein anyra 6onameiH KoceiMwia Keiamem.
v"1 _ Microsoft ycoiHa anameiH Koceimuia Kbiamemmep.
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TyTbiHYLWWbI YbIMbIH Kocy: Kongay kepceTy KbI3MeTiHiH, aKiMLUiCiHe BepinreH Hyckay/blK neH
aknapar iwiHge biperen konaay Kbi3MeTTepi KoAAaHbICbIH Hackapy >kaHe biperen kongay kepcety
CaHAbIK XaHe Ty3eTy KbI3MeTTepiH NanganaHyfa AanblHAAY XOJbl KOPCETITEH.

Microsoft eHimi, Kbi3meTi >xaHe Kayinci3AiKTi dkaHapTy HycKayablFbl: Anjafbl MaHbI3fAbl OHIM MeH
KbI3MeT MYMKIHAIKTEPi MeH e3repicTepi Typasbl opTak, aknapaT xaHe Microsoft TexHonormsanapbIHbIH,
Kayincisgik 6ronneteHbepi.

BarpapnamaHbl opHanacTbipy XKaHe 6ackapy: Microsoft TexHONOTMACHI MEH KbI3METTEPiHE
Ca/blHfaH MHBeCTULMANapAaH ken nanga Taby MakcaTbiHAA YibIM LWeHOepiHAe koaaay Hbafaapaamacsl
KbI3METTEPIH XOCMnapaayFa, yCbiHyFa XaHe backapyfa apHanfaH apekeTTep. Microsoft kopnopaumschbl
Heri3ri GBU3HeC >XxaHe TEXHOIOTUA HaTUXENEPIHE XeTyre, caTbin anyfa 60naTbiH KOCbIMLLA KbI3METTEp
MeH Herisri 6yma kongayblHa KOCbIFaH KbI3MeTTEPAi KONAaHyFa KOMEKTECETIH KbI3MeTTep TypAepiH
YCbIHYbl MYMKIH.

BipbiHFali Konaay kepcetyai Kocy: bipbiHfall Kosgay KOpCeTy KbiI3METTEPIH YaKTblabl KOAAaHY
MakcaTbIMEH OH/IaWH Koaay NopTanblHAaFbl, TOYENCi3 KbI3MET MYMKIHAIKTEPIH TaHbICTbIPYAbl XaHe
inrepinetyai koca bipbiHFfal Kongay kepcetyre bactamanbi3zbl KOAay spekeTTepi.

CatTi 6ynT 6araapnamachl: Microsoft 6ynT TexHoNOrMANaPbIH iCKe acbipyabl, €HAIPYAI XaHe
nangacblH Kepyai YAeTY MyMKiHAiriH 6epeTiH HakTbl BYNT HaTUXEeNepiHe KO XeTKi3y MaKcaTbiHAa
Xocnapaay XaHe XeTKi3y Kbi3MeTTepi KoCbliaabl.

Cloud Solution Architect Developer Advocate: bargapnamanbik >acakTamaHbl 93ipaey 6apbicbiHAA
>KaHallbl NeH TUIMAINIKTI KamMTaMachl3 eTeTiH CTpaTernsanblk KEHeC neH kemek HbepeTiH, api 6acTbl
Ha3apbl 6argapnamanap TeHiperiHae 6onatbiH Microsoft Kongay kepceTy Kbl3MeTiHiH, MaMaHbl. byn
WwekTeyni MamaHgapabl Microsoft yibiMbl Xafaalifa Kapaii 6afbITTanabl.

OpbiHAanaTbiH KapbiM-KaTbIHacTbl 6ackapy: Microsoft Kongay kepceTy TOObIHbIH, YAbIMHBbIH,
cTpaTervsabik 6acbiMAbIKTapbIMEH COMKECTIFIH XXHE HEri3ri ICKepAiK MeH TEXHOAOMNS LWeLliMi
KabblngayLbliapblMEH SPEKETTECTIrNH KaMTaMachI3 eTeTiH SpeKeTTepP XMbIHTbIFbI.
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KbizametTep kepcetyai 6ackapy KoHablpmacbl: OcCbl Ky>KaTTa HaKTbl aHblKTasMafaH XXyMbIC
KeNeMiHiH anjblH ana aHblKTanfaH beniri peTiHae KbI3MeTTepAi XeTKi3yAi 6ackapy KbI3METTEPIH YCbIHY
YLiH KOCbIMLUA NariganaHywbl SDM pecypctapblH caTbin anyabl TaHaayfa 6onasbl. by kbiameT Te
Microsoft pecypcrapbiHbiH 6ap->XOKTbifbiHa bainaHbICTbl. by pecypcrap KallublkTaH Hemece Ci3gin,
OpHanackaH XepiHizae XXyMbic icTert anagpl. XKeprinikTi XeTKisinimaepre Keneci Lwekreynep
KoWbliagbl.

XKyMbIC OpHbIHAA KbI3METTi XXYMbICKA XeTKi3yai 6ackapy: TyTbIHYLbIHbIH pa3bl 601ybIH
6aKblNaTbiH MeHeAXepP XXYMbIC OPHbIHbI3Fa KeAin KbI3MET KepceTe anakbl XaHe apbip KenreH calblH
KOCbIMLUA aKbl Teaey KaxeT 60ybl MyMKiH. by KbiameT Microsoft pecypcrapblHbIH, KOKETIMAINITIHE
6alinaHbICTbI.

2.3 KeHenTinreH KbiameTTep XKaHe wewimaep

Bacrankbl 6ymaHbIH 6eniri peTiHAe Hemece KOCbIMLUa KbiI3MeTTep peTiHAe 6epinreH Kbi3ameTTepre Koca,
Keneci Kocankbl KEHENTINrEH KbI3METTEP MeH LuewWwiMaepai catbin anyfa 6onagpl. KeHenTinreH Kpiamerrep
XOHE LWeLiMaep KOCbIMLUIA aKblfa ajsblHadbl XaHe XXyMbICKa TancblpbICbiHbI34a CiNTEMe XacaafaH
KocbiMLaza aHbIKTanybl MyMKiH.

Kbiamet

Xetinaipinrex apHaiibl )xo6anay

BipblHFfali KeHeWTi/IreH >xayan

Te3 xxayan 6epy

Azure okusanapabl 6ackapy xyneci

+| +| +| +| +

0365 Tikenen nHxeHepik Konpay

+

O3ipneywiHi Kkongay

GitHub Engineering Direct

MaHbI3abl MUCCUA KOoAaybl

Azure Engineering Direct

+| +| +| +

Ku6epkayincizaik 6oiibiHIa Konaay Kbi3meTTepi

+ - Camein anbiHysl MyMKIH KOCbIMWA Kbi3Mem.

'|'7 - Camein aJ1blHybl MYMK[H KOoCbIMWa Kei3mMem eH Kken weKmeyﬂi Meiwepee batinaHsicmel.

Xetinpipinrexn apHanbl >xobanay

XertingipinreH apHaiibl )xo6anay (EDE): Kypgeni cueHapuiinepi bap TyTbiHyLWbIAAP YLWiH TEPEH, XaHe
Y34iKCi3 TeXHMKANbIK COMKECTIKTI KaMTaMachl3 eTeTiH peTTeNmMei Kbi3MeT. by YCbIHbIC TYTbIHYLLbI OPTachIH
HemMece OHbIH, LeLliMiH TEPeH, TYCIHETIH XaHe XXYMbIC XXYKTEeMEeCiH OHTaknaHAbIPYAbl, eHri3yai Hemece
Koazayabl Koca (bipak oslapMeH LWeKTenMeln) TYThIHYLWbIHbIH, 6M3HeCTeri MakcaTTapbiH KONAANTbIH
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TafalblHAaNFaH VHXEHEPAi KamMTaMachI3 €Ty apKblibl TYTbIHYLLbIHbIH, KaXeTTiNiKTepi MeH HaTUXeNepiH
KaHafaTTaHAblpyFfa apHanfaH. EDE KbI3MeTTepiH anblH ana aHblKTaafaH YCbiHbICTAap HEMeCe KamTbllFaH
anjblH ana KepceTiNeTiH KbI3MeTTepai kepceTyre nanganaHblaybl MyMKiH PETTENETIH yaKbIT KyMbl peTiHae
caTbin anyfa 6onagbl.

Cafart peTiHge caTbin anbiHca, oHAa EDE kbi3aMeT yakbITbl NaijanaHblifaH XaHe XETKI3iIreH Ke3ae Xannbl
caTbIn any cafaTblHaH LUerepinesi.

AnabiH ana aHbikTanfaH EDE ycbiHbICTapbl Ci3giH opTaHbi3fa 6eiMaenreH XaHe KaXKeTTi HaTUXKere XeTyre
KkemekTecesi. byn ycbiHbICTapFa KaXeTTi, 9pi anfblH ana aHblKTanfaH Kbi3MeTTep Kipei.

EDE KbI3MeTTepiHiH 6acTbl HaFbITTapbl:

e  OHIMAINIKTI OHTaWNAHABIPY YLWiH BU3HECIHI3AIH afbiMAaFbl XaHe Hbonallak TananTapbl MeH
aKnapaTtTblK TEXHONOINS OpTaHbI3AblH TEHLENIMI 6OMbIHLIA TObIK, MaAIMeTTEp bepy.

o Kongay kepceTy kbi3MeTTepiMeH HalinaHbICTbl XXeTKIi3iNeTiH MaTepuangapabl (Mbicanbl, Koagay
KepceTy MyMKiHAiriHe LWoaynap, XXyYMbIC Xaffalibl TEKCEPICTEPI, XKYMbIC OPbIHAAPbI XaHe
kaTepsepai baranay 6afgapnamanapsbl) nanganaHy yCbiHbICTapblH TiPKen OTbIPY >KaHe Ci3beH
6enicy

e KongaHy >aHe XyMbIC 9peKeTTepiHi3ai Microsoft TexHonorMsANapbIHbIH, XXOCNapaaHfaH XKaHe
afbiMZafbl KOAJAaHbICKA eHri3inyiMmeH 6ipi3gi eTyre kemekTecy.

e AT KbI3MeTKePAEPiHiH TEXHUKA/bIK XIHE XYMbICTbIK AafAbliapbiH XETINZIPY.

o KenewekTeri okuranapablH, anfblH anyfa XXaHe Kbi3aMeTTep KepceTineTiH Microsoft
TEXHONIOrUANAPbIHBIH, XYNe KOMKETIMAINIMH apTThipyFfa apHanfaH cTpaTerusnap asipaeyre
XoHe KONAaHbICKa EHTi3yre KOMeKTecy.

e KaWlTanaHaTblH OKMfanapAblH Herisri cebebiH aHblKTayFa keMeKkTecy XaHe apHaynbl Microsoft
TEXHONOrUANAPbIHbIH ByAaH KEMiHF XXYMbICbIHAAFbI TYPaKChI3AbIKTapAbIH, affblH any
60MblHLLA yCbIHbICTap Hepy

EDE catbin any >oAblHa kapamacTaH, pecypctap 6actankbl XWHabIC Ke3iHAe TapanTapAblH KeicCiMi
HerisiHae 6eniHeai, 6acbiMAbIKTapbl aHblKTanaAbl XaHe TafalblHAaNAAbl XXOHE KbI3METTI XKeTKi3YAi
Xocnapaay ascblHAa Ky>katTanasasl. Ken engeri TyTbIHYLbI KbI3MET KOPCETYAi XocnapaayaaH 6ypbiH
KeniciM-wapT >xacay ke3iHge EDE-ai TaraiibiHAaybl Kepek.

Kbi3meTTepre ToH anfbillapTTap MeH LWeKTeyaep

e Ci3ze EDE kbi3ameTTepiHe Koay KepCeTy YWiH afbimaarbl Microsoft GipbiHFan Kongay
KepceTy KbI3MeTTepiHiH, keniciMi 6bonybl kepek. Erep Microsoft BipbiHFait Kongay kepcety
KbI3MeTTepi Typasbl KeniciM Mep3iMmi askTanca Hemece KyLui xowblnca, EDE KbI3MeTiHiH, KyLwi ge
COJ1 KYHi XXOWblnazbl.

e Melpamaap MeH gemanbic KYHAEepPiH KocnafaHga, EDE KbiaMeTTepi KaabInTbl XXYMbIC
yakbiTbiHAa (09:00-17:30) KonxeTiMa,.

e EDE kbi3MeTTepiHAe Ci3 TaHAaFaH XaHe XYMbICKa TancblpbICTa TisimgenreH apHaibl Microsoft
eHIMZepi MEH TeXHOIOTMANAPbIHA KOAay KepceTines,.

e EDE KbI3mMeTTepi XyMbIC TancbipMacbiHAa KOPCETI/ITEH TafalibiHAaNFaH Koa4ay OpHbIHAAFbI TeK
6ip KonAay OpHbI YLUIH KepceTineai.
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Erep angpbiH ana xa3balla Typae e3relle keniciiMmereH 6onca, EDE kbi3ameTTepi KalubiKTaH
opblHAanaabl. Xeprinikti opbiHfa canapiap e3apa KeficCireH xaHe anjblH-ana akbicbl
TeneHbece, Bi3 ci3re akbliFa KOHbIMAbI canap XaHe Typy akbICbiH ecenTten 6epemis.

XKyipiko3biK 6aFbiTTasiFaH UHXXEHepPiK TeXHUKanbIK, KbiameT (REDE): Ci3 TaHAafaH XoHe XXYMbICTb
opblHAAY TancblpbiCbiHAa KepceTkeH Microsoft eHiMAepi MeH OHMIaMH KbI3METTepiHe COKEC PEeaKTUBTI
KOAzay OKWFanapbiH Xeaen Wellyre HafbiTTanfaH KeleHAi XXaHe TypaKTbl TEXHUKa/IbIK ©3apa sapeKkeTTecy.
REDE kbI3MeTTepiH Ci3aiH opTaHbi3ga Microsoft eHiMAepi MeH OHAANH KbI3METTEPIH NakganaHyabl MyKuaT
3epTTeNTiH apHalibl TafalblHAaNFaH MHXXeHep ycbiHadbl. REDE Kbi3MeT yakbITbl MananaHblifaH KaHe
XKETKI3INTeH Ke3e >Karbl caTbin aay cafaTblHaH LIerepineai.

REDE kbi3MeTTepiHiH 6acTbl bafbITTapbl:
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BacbiMAbINbIKTap MEH YCbIHBICTapAbl TaiKblaay YLiH HacTankbl XXMHaNbICTbI OTKI3iHi3. by
XKVHaNbICTbIH, HOTUXENEPi KbI3MET KOPCEeTY >XXocnapblHAa KyXaTtTanagbl.

KayinTi 1 >%aHe A ayblpablk AspexeciHe Koajay KepceTy OkufanapblH LeLyre KaTbiCbiHbl3.

CypaybIHbI3ablH HerisiHae 6acka ayblpJiblK A3PEXECiH Koajay OKuUfanapbiH LeLlyre
KaTbICbIHbI3.

Kyhpik

KONZAY OKWFanapbiH CITTi XaHe TMiMAi 6ackapy xaHe 6oaalakTa OKuFanapabit,

anablH anyabl Xocnapnay, KbiaMeT kepceTyai 6ackapy >aHe XyMpik kongayabl 6ackapy
pecypcTapbiMeH, COHAaN-aK KoaAay UHUMAEHTTEPIHIH, afjblH any ic-llapasapbiHa KaTbicaTblH
Ke3 kenreH backa Microsoft pecypcrapbiMeH Bipsecin >kyMbicC icTey.

OkufanapaaH KeiiiH KepceTineTiH Kbi3meTTep

o

AnpbiH

BizaiH eHiMAep MeH OHNalH KbI3METTEPAI KOpLUafaH opTaja Kanamn
nanfanaHaTbiHbIHbI3Abl XaH->XaKTbl TangayAbl 4aMbITy XaHE KOJJay XXaHe OCbl
6inimMai Kongay okuFanapbliH LWeLly onepaumanapbiH backapy yLwiH nanganaHy.

Kongay okufanapbiH LWeLYAi XeaenaeTy YLiH akayablkTapabl XXOH XXaHe XeHaey
60MbIHLLIA 03bIK, 6iniM bepy.

Kongay okufanapbiH LeLLYAi XXeAenaeTy YLiH akayablkTapAbl XXOH XaHe XeHaey
60MblHLWa 03bIK, 6iniM b6epy.

Microsoft kopropaumscbiHbIH 6enrini 6ip eHIMAEPI MEH OHAAMH KbI3METTEpPI YLUIH
KOJ/DKETIMA[ BosFaH Xafaalnaa, busHecke acep eTeTiH MaHbI3Zbl OKWFaNapAblH, Heri3ri
cebenTepiH Tanzay, CoHAan-ak bonallakTa ocbiHAal Nnpobaemanapabl 6onasipmay
Typanbl YCbIHbICTaP.

CoHbIMeH kaTap, REDE nHxeHepi kaxkeT 60FaH XafAanga KOCbIMLLA TEXHUKAbIK,
pecypcTapabl akene anajbl.

ana KepceTineTiH Kbi3meTTep

JKyMbIC yaKbITbIH y3apTy >XXaHe MaHbl3bl OU3HeC yaepicTepiHaeri caTcizaikTepai
azaunTy XonjapblH i34ey yWiH 6benceHai Konaay Kbi3MeTTepiH (MblCasbl, OHIMAINIKT
Tanjay, XXyMeHiH KymiH Tekcepy, ceMuHapap >aHe Tayekenaepai 6aranay

6afaapnamanapbl) NnanganaHy 60MbIHLA YCbIHbICTAPAbI TipKey XaHe beicy.

CizgiH cypaHbICbiHbI3AbIH, HeridiHae REDE nHxeHepi kenicinreH 6enceHai KbiamMeTTepai
opblHAaN anagpl.
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KbI3aMeTTepre ToH anfbillapTTap MeH LIeKTeysiep

REDE kbI3MeTTEpiH KaMTamachI3 eTyiMi3 yLWiH ci3 Microsoft bipbiHfali kongay Kbi3MeTi Typasbl
KeniciMai opblHAAYbIHbI3 XaHe KoaAaybIHbI3 Kepek. Erep Microsoft bipbiHFalt kongay kepcety
KbI3MeTTepi Typasbl KeficiM Mep3iMi askTanca Hemece Kywi xonbinca, REDE Kbi3MeTiHiH, KyLui
Jie CON KYHi XOoMblnagbl.

Okufanapabl Wellyre Koagay kepcetyre >xayantsl Microsoft TexHuKanbik aXblpaTbiMAblIbIK,
pecypcbiHa kocbiMwa REDE nHxeHepi TafallbiHAaNaAbI.

Melpamaap MeH gemanbiC KyHAepiH KocnafaHaa, REDE KbiameTTepi KaabInTbl XXYMbIC
yakbiTbiHAa (09:00-17:30) KonxeTiMa,.
REDE kbI3MeTTEpI >XYMbIC TanCblpbICbIHbI3fa COMKEC OCbIHAAN KbI3METTEp CaTbiN ajblHaTbIH

TafavblHAaNFaH KOAAAY OpbIHAAPbIHA XeTKi3ines|.

Erep anabiH ana xasbalua Typae e3relle KenicinmereH 6oaca, REDE kbiameTTepi KallbiKTaH
opblHAanaabl. XeprinikTi opbiHFa canapaap e3apa KeniciireH xoHe anjblH-ana akbicbl
TeneHbece, 6i3 ci3re akblnFa KOHbIMAbI Canap XaHe Typy akbICbiH ecenTten 6epemis.

REDE kbi3aMeTTepi Ci3 KYKbIfbIHbI3 Bap backa Microsoft kongay ycbiHbICTapbiHAA
KONZaHblNaTbIH PeakTUBTI KO4ay OKUFacbiHa >Kayarn 6epy yakbITbiH ©3repTnens,.

CisaiH >xayankepuwiniriHis

REDE KbI3MeTTepiHiH apTbIKLWbIAbIKTapblH OHTaMIaHAbLIPY Keneci XayankepLuinikTepAi opbliHAAYbIHbI3fa
6arinaHbICTbl. TOMeHAEr MiHAETTEPAI OpbiHAAMaY CanfapblHaH KbI3MET KOPCeTy KesiHAe Kigipictep
TybIHAAYbI: HEMeCe KbI3MeTTepAi OpblHAAY MYMKIHAIrIMI3re Kegepri Kentipyi MyMKiH.

REDE mH>eHepiHe 6i34iH eHiMAepiMi3 6eH OHMaNH KbI3METTePIMi3Ai ©3 opTaHbi3aa Kanaw
nanganaHaTbIHbIHbI3 Typaabl TEPEH, TYCIHIK anyfa KOMeKTecy MakcaTbiHAa KaxkeT boafaH
Xaffanaa TaHbICy, OKbITY Typanbl aknapaTTbl, Ky>KaTTaMa MeH backa Ja KaXkeTTi MasimeTTepai
bepecis.

Okufa Typanbl cypaynapfa Koagay kepcetyai 6actay Kepek XaHe Koajay OKufanapbliH
AMarHoctukanayfa >xaHe Lwelyre 6i36eH 6ipre 6enceHAi KaTblCyblHbI3 Kepek.

Ci3 opTaHbI3AblH, SKiMLLICI peTiHAe speKeT eTyiHi3 Kepek.

CypanfaH Ke3ge akaynapbl X0 Typasbl aknapattbl 6epyiHi3 kepek (Mbicasbl, XypHas
dannpapbiH Ty3eTy XaHe kagaFranay).

BipbiHFall KeHeWUTiNreH xxayan

BipbiHfali KeHeWTiNreH Xxayan: bipbiHFaii XakcapTbiifaH xayan (BXOK) eHimaepiHiz 6eH 6yaTTbIK,
KbI3MEeTTEpIHi3re XeAeNAeTiNreH peakT1BTi KONAayAbl KaMTamachl3 eTegi, 6yn 6apAablk CblHW Xafaal
oKWfFanapbliHa («<KpUTUKaNbIK XXaFgannap») Xbligamblpak 6afbiTTayMeH XXaHe KEHEeNTINreH peakTuBTi
okufanapapbl backapy yLWiH ci3re TafanbliHAanfaH XXakcapTblifaH oKuFanapabl 6backapy KoMaHaacbiHaH
pecypcTapabl TafalbiHAay apkblabl. TyTbiHyLWbINap bipbiHFan kacinopbiH 6a3ackiH koagay KeniciMiHe
KocbIMLa BipblHFal KEHENTINTeH XayanTbl caTbin ana anajbl Hemece OHbl benceHai bipbiHFait kKacinopbIH
6a3acblH Koaay KeniciMi Ke3iHze Ke3 KeNreH yakbITTa Koca anadbl.

Microsoft eHimaepi meH 6yATTbIK Kbi3aMeTTepi ywiH UER konaayblH any yuwiH okusa Typanbl TenedoH
Hemece MHTepPHET apKbl/ibl xabapiaybiHbi3 kepek. KayinTiniri 1 HeMece A MaHbI3AblbIFbIMEH aLUbLIFAHA],
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MacCeneHi WeLlyre Koazay KepceTy cypayaapbl y3apTblafaH Xayan yakbIToIMEH aBTOMATTbl Typae
GafblTTanazbl XXdHe Ci3AiH KaKTbIFbICTapabl O HonbiHWwa XeTingipiareH okuraHbl 6ackapy KOMaHAachbl
VKbIMbIH aBTOMAaTThbl TYPAE OKUFaHbl backapyfa TafaliblHAanaabl.

Xetinaipinren okuranapgbl 6ackapy:KakTbifbicTapabl X0 6olbiHWwa XeTingipiareH okuranapabl
backapy KbI3MeTi 6bapAabik kayinTifik 1 Hemece A MaHbI3AblNblfbIHbIH Macene Lelly 60oMbIHLWa Koaaay
cypaynapbl yLiH 24x7x365 konxeTiMai. TyTbiHyLblnapFa 6BaHec MaKcaTTapbl MeH opTachl Typasbl Hifimi
bap TaravblHAaNFaH pecypc nyAbl TafarbiHAanagbl. byn pecypcrap TexHuKanblk, aXbipaTbIMAbIIbIK,
pecypcTapbiHa KOCbIMLUA TafalblHAANFaH XAHEe YaKTblbl LEeLlY MeH KOAayAbl XEeTKi3yAiH Xofapbl
canacblH KaMTaMachI3 eTy YLiH 6ap/blk MaHbI3Abl KOAAAY OKWFanapbiH Kajafanayfa xayanTbl.
TyTbIHYyLWbIfa TafalblHAANFAH KaKTblFbICTapAbl KO 6onbiHwa XeTingipiareH okuranapabl 6ackapy
YKbIMbIMEH TiKeNel 3NEeKTPOHAbIK MOLTa apkblibl TaYiK 60Mbl, anTacbiHa 7 KyH bainaHbicyfa 6onaapl
XHe Cci3re KyM MeH 3ckanaums XaHapTyaapbl MeH dpeKeT XXOcCnapblH YCbIHY apKblbl Y3A4iKCi3 TEXHUKANbIK,
NPOrpecTi KamTaMachI3 eTesi.

Kes kenreH kayinTinik 1 geHrewi ywiH KakTbIfbICTapAbl KO0 60MbiHLWa XeTingipinreH okuranapabl backapy
VKbIMbIHbIH, MyLUECi 6U3HECIHi34i HblFalTy XoHe bosallakTa Kejepriiep MeH Macenenepain angpiH any
YLWiH KANEHTNEH, TIpKeNri MeHeXepiMeH XaHe Tipkenri TobbIHbIH 6acka MyLwenepiMeH OKufaHbl eHaeyai
wonyapl Xyprizegi. XviHanbic 6apbicbiHAa KaKTbIFbICTapabl X0 boWbiHWwa XKeTingipinreH okuranapab
backapy KakTbIFbICKA AeH KOOFa, COHbIH, iLLiHAE XETICTIKTEP MeH XakcapTy HafbiTTapbliHa LLIOY Xacalabl
XaHe bonallak okuFanapabl 6enceHai Typae azanTy XaHe WelliMAepiHi3Ai KYLEeNTy YLUIiH WoT
MeHeaKepiHi36eH Ty3eTy yCbiHbICTapbl HOMbIHLLIA XXYMbIC iCTeR|.

Tyb6ipnik cebenti Tangay (TCT) Tek kelibip Microsoft TexHonormanapbl yLwiH KOMKETIMA| XaHe KOCbIMLLA
akbl anybl MymkiH. RCA kbi3meTi Unified Enhanced Response kypaMbiHa Kipmengi, bipak okufa kesiHge
CSAM Hewmece Enhanced Incident Management koMaHAaCbiHbIH, MyLLENEPIHEH Cypanybl MyMKiH.
KakTblFbicTapapbl >xoro 6orbiHWa XeTingipiareH okuraHbl 6ackapy KoMaHaachl cisre acep eTeTiH Microsoft
TexHonoruacel ywiH TCT MyMKiHAIri 6ap->kofbiH, erep TCT opbiHAay apKblabl KOCbIMLLA aKbl ajablHCa, Ci3re
xabapnangbl XaHe KoMxKeTiMAi bonFaH XaFaanga xaHe oKuFaHbl Xaby anablHAa TYTbIHYLLbl HaKTbl Cypaca,
TCT 6acray ywiH CSAM >yiecimeH xymbic xacangpl. Ciz RCA askTay YLiH KaxeTTi XxypHan daringapsl,
XeniHi 6bakpbliay Hemece Hacka AnarHOCTUKaNblK AePeKTEP CUAKTbI MaTepuangapabl KaMTaMachi3 eTy YLUiH
Microsoft y>kbIMbIMEH XYMbIC icTeyre >ayanTbl 60aachi3.

KakTbifbicTapAbl XKoo 60VibiHLa XKeTingipinreH okuranapabl 6ackapy YKbIMbIHbIH MakcaTTap MeH opTa
Typanbl Heri3ri TyCiHiri 6ap ekeHiHe KO3 XeTKi3y YLiH cypay 6olbliHLa Ky>KaTTaMaHbl KaMTamachl3 eTyiHi3
XK9He KeniciMLapT Mep3iMiHiH anfalkbl 60 KyHi iWiHAe HOPTThIK SpekeTTepre KaTbiCyblHbl3 KaXEeT.

Byn pecypcTap KalbiKTaH XyMbIC icTenai. XeTingipinreH uHUNAEHTTEpAI 6ackapy Kbl3MeTi afbliLLbIH,
KbITal XXQHE XarnoH TingepiHAe XeTkizineai. byn ycbiHbICTa aliMak HOMbIHLLA KEHEWTIITEH MHLUMAEHTTEPAI
backapy KbI3METiH XeTKi3y LueKkTe/MelnAi, a3aMaTTblk Tanan eTiiMensi Hemece XeTKi3inim pecypcrapsl
>XOWbIIManabI.

BXOK peakTtuBTi Kbi3ameTTepi Microsoft opTaHbi3gafbl Macenenepai Wwellyre KOMeKTecesi XaHe ajeTTe
cypaHbIC BolibIHLWa TyTbiHbINAaAbI. XXayan 6epy Kbi3MeTTepi kazipri kesae Kongay kepcetinetiH Microsoft
OHIMAEepi MEH OHNAMH KbI3METTepI YLUiH, erep Ci3AiH, XXyMbIC TOpTiBiHi3Ae e3relue kepceTinmece, KaxeTt
6onfaH Xafaara eHrisinesi. bapabik okuFanapaaH KeniH KepceTiNeTiH KbI3MeTTep KallblKTaH Xy3ere
acblpblnagbl. KaxeTTi peakTuBTi KbI3MeTTepre koca, XXeTingipinreH okusanapabl 6backapy TobbiHa XaHe
CSAM bafgapnamacbiHa 6OPTTbIK apekeTTepsi XeTKi3yre apHanfaH bipHelle cafat Tipkeyre any
dpeKeTTepiHe, KaKTbIFbICTapAbl X0 BoWblHWa XeTingipinreH okufaHbl 6ackapy KOMaHAachbl TOKCaH
CaliblHFbl Ke3aecynepre xaHe KayinTifiri 1 geHrenni KakTblFbiCTapAaH KeWiHri wonynapfFa Kocblnagbl.
KocbimLlua HeMece Xuipek ke3gecynep cypay bolibiHwa xaHe Microsoft kopnopalumaceiHbIH angbiH ana
KenicimiMeH KOs XeTiMAl, erep ci3 kocbiMLa PeakTuBTi kongayabl 6ackapyabl >xaHe XeTingipinreH
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okufanapabl 6backapy To6bl MeH TyTbIHYLUbIHbIH TabbICbl TipKENTri MEHeAXepPiH KaMTaMachI3 eTy yLIiH
EHri3ifreH cafatTapgaH TbiC KOCbIMLLUA CafaTTapAbl caTbin anyAbl TaHAacaHbI3, Ppecypc KOMKeTiMAI bonasbl

TyThIHYLWbIHBIH Ken enaik bipbiHfai kenicimi 6onfaH Xafaaliga faHa BXOK KabbiigayLubl engid, OpHbI YLUiH
caTbIn anblHybl Kepek. PeakTvBTi XeTingipinreH wewim peTiHae 6apabik BXOK kbiameTTepi XocTTaH backa
OpblHAapFfa KallblkTaH KamTamachi3 eTislyi MyMKiH, OHbIH, ilWiHAe XocTrneH 6ipre 6epinetiH KpiametTi
XeTKi3yai backapy cafaTTapblH KocnafaHaa, XocTrneH 6e/iHeTiH XaHe XOocT TyTbIHYLWbIHbIH, TaObICTbI
Tipkenri meHeaxepi backapaTtbiH 6onagpl.

BipbiHFfail KeHelTireH
>KayanTblH, KayinTiairi MeH
>KafAanbl

Bi3giH KyTeTiH >xayabbIMbI3

Ci3aiH, KyTeTiH >kayabblHbI3

1-MaHbI3AbINbIK,
AeHreii

MaHbI3abl BU3HEC XYMEHIH,
iCTeH LUbIFYbI:

Mekeme >XXYMbICbIHbIH, KayinTi
arimakTa 60nybl. MaHbI3abl
KosnAaHbaHbIH Hemece
LELWIiMHiH, TyTacTaw icteH
LUBIFYbI.

BipaeH Hazap aysapyabl kaxeT
ereai

Azure kypamaac 6enikrepi’
- KoHpblpay wanfaH KesgeH
6acran xayan any mepsimi 15
MVHYT HEMece OfaH a3

bapbik e3re eHiMaep MeH
KbiameTtTep - KoHbipay
WanfaH kesgeH 6actan >xayan
any mepsimi 30 MUHYT HeMece
ojaH a3

KaKTbIfbICTbI KO0 HOMbIHLIA
afa MeHemKep? aBTOMAaTThI
TYPAE TafalbliHAaNaAbl

KyHiHe 24 cafat/ anTacbiHa 7
KYH TOKTayCbl3 yMbIc>

XKymebicTbl Microsoft
KOPMNopauusaCbiHbIH, &HIM
TOMTapblHa XblagaM TabbicTay

Tanan 6oibiHLWa 6i3iH,
bacLubliapbiMbi3fa xabapay

Bi3aiH TanabbiMbI3 HOMbIHLLIA
H6acLublnapbliHbi3fa xabapnay

KyHiHe 24 carat/anTacbiHa 7
KYH TOKTayCbl3 XXYMbICTbI
KaMTamacbl3 eTy yLiH TUiCTi
pecypctapabl 6eny?

XKbingam xabapnacy >xaHe
Xayan any

TenedpoH Hemece NHTepHeT
apKblibl Xibepy

A MaHbI3AbUIbIK AeHreiti

MaHbI3abl 6U3HEC XYylie
>KYMBbICBIHbIH, Halllapaybl:

Easyip WbIfbIH HEMeECE
KbI3METTep canacbiHblH,
TeMeHaeyi

30 MUHYT iWiHAe Ha3ap
ayAapygbl KaxeT eTei

BipiHwWi KOHblpayFa >ayan 30
MWHYTTaH KeniH Hemece ojaH
a3 yakbITTa bepinegi

KaKTbIfbICTbI KO0 HOMbIHLIA
afa MeHeKep> aBTOMAaTThI
TYPAE TafalblHAaNaAbl

KyHiHe 24 caraT/ anTacbiHa 7
KYH TOKTayCbl3 XyMbIC?

KyHiHe 24 cafat/anTacbiHa 7
KYH TOKTayCbl3 XXYMbICTbI
KaMTamacbl3 eTy YLUiH TUiCTi
pecypctapabl 6eny?

Xbingam xabapnacy xaHe
xayan any

TenedpoH Hemece NHTepHeT
apKblibl Xibepy
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T Azure kypamdacmape! ywiH misimdenzeH xayan yakeimel US Gov Clouds Azure StorSimple, GitHub AE, A40, Azure Media Services,
Azure Stack, M365 ywiH coiHak 6a3acsi, Microsoft Mesh Hemece Universal Print kammeimadiosi.

2Xemindipineer uHyudermmepdi 6ackapy pecypcmapsl Kameicy, Kywelimy, pecypcmapdbi 661y xaHe ylinecmipy apKbliibl MaceeHi
XKela0am wewyze kemekmeceoi.

3 Biz npobiemMaHsl wewly xymelcmapbiMbi3dbl Xairacmelpyra MyMKiHOIK 6epy ywiH ci3 xemkinikmi pecypcmapdsl Hemece
XayanmapOobl bepe anmaraH xaroatioa MaHei30bl/1biKk OeHeeliiH memeHOemyimi3 Kaxem 601ybl MyMKIH.

Te3 >xayan 6epy

Te3 >xayan 6epy: Tes xayan 6epy OyAT KbI3MeTTepi YLUiH TEXHUKabIK caparniibliapfa Koajay Kepcety
KaHe BYNT KbI3METi XXyMbICTapbl TOMTapblHa GipTiHAEN YAy XOAblH KaMTaMachl3 eTy apKblibl OyaT
KbI3MeTTepiHe KanTapaTbiH KOJ4ayAbl KAMTaMachl3 eTesi.

©3iHi3aiH, Microsoft Azure Kypamaac b6eniktepinisre Tes xayan 6epy KbI3METTEPIH any YLUiH TUICTi ByaT
KbI3METIHIH, MopTabl apKblibl OKUFaHbl Xibepy kaxeT. Mpobaemanapab! welly 60MbIHWa Koagayfa
KaTbICTbl CypaynapbliHbi3 OYAT KbI3MeTi 60MbIHLIA MaMaHAaHFaH UHXEHePAepAiH Koaaay Ke3eriHe Tikenel
bafbiTTanagbl. Okufanap WewiMiH Taby yLiH CTaHAAPTThl BHIMAI KOAZay MamMaHAapbIHbIH, pecypcTapsl
Tanan etince, Xbingam xayan 106bl 24x7x365 okuranapbIHbIH, HETi3ri XayankepLiiriH cakTanpl.

Cizgin Azure kypamgac benikTepiHis ywwiH npobaemanapAb! Welly 60MbIHWa KoAgay KepCeTy yakbITTapbl
TOMeHJeri KecTefe KenTipisreH XaHe Ke3-KeareH KyTineTiH bactankbl 6yMaHbl Konaay Mep3iMiH
ayblcTbipagbl. Te3 xxayan 6epy Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Universal
Print, Test base for M365 Hemece Microsoft Mesh kamTbiManapbi.

Te3 >kayan 6epyai caTbin any pecypcTblH, KOMKeTIMAINIriHe BanaHbICTbl. bap->Xofbl Typasbl KOCbIMLLA
M3AIMET any YLWiH TYTbIHYLWbIHbIH, pa3bl 60aybIH 6akblNanTbIH MeHeaXepre xabapaacblHpi3.

Tes xayan 6epy Bi3aiH KyTeTiH >XayabbiMbI3 Ci3giH KyTeTiH >xayabblHbI3
MaHbI3blIbIFbl XXaHe erKeli-

Terkeni

1-MaHbI3AbINbIK AeHreui

MaHbI3abl BU3HEC XYMEHIH,
iCTeH LUbIFYbI:

BipiHLWi KOHbIpayFa >xayan 15 BizgiH TanabbiMbI3 60MbIHLLA
Mekeme >XXYMbICbIHbIH, KayinTi MWHYTTaH KeliH Hemece ofaH H6acLublnapbliHbi3fa xabapnay
amakTa 6oaybl. MaHbI3abl a3 yakbITTa bepinegi .
K y HEISA yak PIIEA KyHiHe 24 cafaT/anTacbiHa 7
KonJaHbaHbIH Hemece .
o .. KyHiHe 24 cafaT/anTacbiHa 7 KYH TOKTayCbl3 XXYMbICTbI
LUeLWiMHIH TyTacTain icTeH 1 . .
KYH TOKTayCbl3 XYMbIC KaMTamacbl3 eTy YLiH TUicTi

o ecypcrapasl 6eny’
Microsoft koprnopaunacbIHbIH, pecypcTapA y

ToXipunbesni MamaHaapbiHa Xbingam kaTbiHacy xaHe
KOMKETIMAINIK? ayan any

Heri3ri 61M3HeC NpoLeciHiH,
TOJIbIK, >KOFaNybl XXaHe
SKYMbICTbI cebenTi Typae
XanfacTblpy MyMKiH emec XKymbicTbl Microsoft

KopnopauusacbiHbIH, 6yaT
15 MUWHYT iWiHAe Ha3ap priopati b

ayfapyabl KaxeT eTedi
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Tes >xayan 6epy Bi3giH KyTeTiH >XayabbIMbI3 Ci3AiH, KyTeTiH >ayabblHbI3
MaHbI3JblIbIFbl XXoHe enKen-

Terxkeni

A MaHbI3AbINbIK AeHreui KbI3METI XXYMbICTaPbIHbIH,

. TONTapbIHa Xblagam TabbicTa
MaHbI34bl 6U3HEC XYylie P A y

>KYMBbICbIHbIH, HalLapaaybl: Tanan 6oMbIHLWa 6i3aiH

. H6aclwblnapbimMblizfa xabapnay
Egayip WheifblH Hemece

KbI3MeTTep canacbiHblH,
TemeHaeyi

T Bi3 npobsiemaHse! wewly XymoicmapbiMei3del Xairacmelpyra MyMKiHOIK 6epy YwiH ci3 xemkinikmi
pecypcmapdel Hemece xayanmaposl bepe anmaraH xardalioa 24 caram/anmaceiHa 7 KyHHeH memeHOemyimiz
Kkaxem 6016l MyMKiH

2 Tes xayan 6epy npobiemanapdsl wewy 60UbIHWA KoAOAy Kbi3Memmepi arol/iubIH XaHe XanoH miniHde faHa
KoJKemimoi.

Azure okufanappabl 6ackapy >xyneci

Microsoft Azure Event Management («AEM>»): AEM TyTbiHyLbI XaKTafbl MaHbI34bl XOCnapiaHfaH
oKWfanapbl bapbICbiHAA OKWUFanapFa AeliH XaHe KeNiH KEHENTINreH Koaaay YCbiHaAbI.

ManimaenreH okufara geniH AEM To6bl aykbiMabl TYpAEe OKWFa MeH LwelliMai bafanayabl Xy3ere acblpajpl,
aHbIKTa/faH TayeKenAepai azanty 60MbIHLIA YCbIHbICTAP YCbIHaAbl XXaHe OKWFaHbl KaMTyablH 6enrini 6ip
Ke3eHiHae Taynik 6olbl KON XeTimai 6onasbl.

AyKbIMAbl MaHbI3abl 613HeC okuFa -6y Tancoipbic HepyLui 6enrini 6ip yakpiTTa 601asbl AeN KYTETIH XaHe
KbI3METTEPAIH, KOKETIMAINIT MEH HIMAINITIH apTTbIpyAbl KaXeT eTeTiH b1U3HecKe anTap biKTan
ToyeKenTyAblpaTbiH/aCcep eTeTiH OKUFa.

KpuTtukaneik ickepaik okufanap Mbicangapbi:

o KongaHbiCTafbl WeLliMre 6oaxkamMabl XOfapbl XyKTeme

e bap Azure wewimMiHe XaHa MyMKIHAIKTI KOoAAaHy

e Azure-re XaHa WeLiMai KongaHy

e Xeprinikti Hemece backa 6ynT NpoBanaepiHeH Azure-re KeLipy

AEM Herizri Microsoft Azure Kbi3mMeTTepiH NafanaHatblH MaHbi34bl BU3HECTIK OKUFanapabl KOALaNAbI.
Opbip okura 6ip Azure wewimiH KamTuabl. bipHelwe Azure wewwimaepiHe kongay KaxeTt 60aca, TYTbIHYLLbI
KOCbIMLLIA SPEKETTEPAi CaTbIn anybl kepek. Azure WeLiMi TYyTbIHYLWbINapFa 8HIMAEPAI HEMECEe KbI3MeTTepAi
YCbIHY VLUiH OPTaK iCKepW HaTMXere KocblnaTbiH Azure XasblabiMAapbl MeH Azure pecypcTapbliHblH,
XUbIHTbIFbI PeTiHAe aHblkTanaabl. AEM Koprnopaumsachl TYTbIHYLWbIHbIH, LWELWiMIH anAblH ana 6afanay
Ke3eHiHae BaFananbl XaHe aHblKTaAFaH Tayekenaepai TYTbIHYLWbIFa Xa3bala Typae xabapiangbl.

Okufafa aeliHri apekeTTepai opblHaay 6apbicbiHaa AEM:

*  ¥cblHbIFaH welimai 6afanan, TaHblicaTblH 601a4bl.
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*  OpblH anybl MyMKiH Macenenepai >XaHe XXYMbIC YaKbITbIHbIH Y3aKTblfbl MEH TYPaKTbliblKKa acep
eTyi MyMKiH Toyekenaepai aHblKTanabl.
*  Azure nnatdopmacbiHAa CbIMbIMABIALIK MNEH akayfa Te3iMAiNiK capanTtamanapbiH OpblHAANAbI.

AEM kopnopauuscbl XXyYMbIC yakblTbl MEH TYPaKTbUIbIKKa 9CEp €TETiH bIKTVMa ToyeKeNAepai azanty
apeKeTTepiH Koca anfaHga, baranay HaTMXKeNepiHiH Xa3balua Ky>KaTraMacblH YCbiHaAbI.

MaHpbi3zbl bu3HecTik okuranap 6ec (5) kyHTI3benik KyH KaTapblHaH OKUfanapabl KamTyAbl ana anagbl;
TYThIHYLUbIIAP KYTINIETIH CypaHbIC Ke3eHi KaTapblHaH 6ec (5) kyHTi3benik KyYHHeH acaTbiH 60J1ca, OHbI
JLDWeEKTI TYpAe XKeTKi3y XaHe >aby yLiH KenTereH KaXeTTi MaHbI3Abl OBU3HECTIK OKuFanapabl catbin ana
anagpl.

Azure Event Management pecypcrapablH, KOMKETIMAINIFIHE Tayenai, KOMXKEeTIMAINIM Typasbl MafiMeTTep
any yLiH TipKenri MeHeaXepiMeH KeHeciHi3. Microsoft kopnopauuscel kenicnereH xafaanaa, ansibiH ana
XOocCrnapfaHfaH XaHe okufa bacTanfaHfa AeliiH keMiHae 6 KyHTi36enik anTa 6ypbiH Xaz3balua Typae
pacTanfaH MaHbI34bl OU3HECTIK OKUFanapabl KocnaraHaa, Koagay kepcetinmengi. Microsoft
KOprnopauunsackl OkWFaHbIH a3blpak eckepTyMeH KabblagaHyblH TaHAafaH XafjaliZa oKfa anjblHAafbl
bafanay KesemiH e3 Kanaybl bolibliHLIA KbicKapTa anagbl. TyTbiHyLbl AEM KbI3MeTiH XeTki3y 6apbicbiHAa
carikec pecypcrapabl Hemece xayantapbl kamMTamachi3 ete anmaca, AEM >oliblnybl MyMKiH.

AEM Tek Azure Public Cloud >xyieciHge wewimgepi 6ap TyTbiHyLWbIIaP YLWiH KoA XeTimai. AEM Azure
YKiMeTi HeMece Tayencis by aTTblK opTanapbl 6ap TyTbIHYLWbIAP YLWiH KoKeTiMAI eMec. AEM xeTkisinimi
TeK afblLWbIH TiIHAE KOKETIMAI XOHe XeprifikTi Tingi Konaay Kbi3MeTTepiH YCbiHOalabI.

Azure BYATTBIK WeLWiMAEpi YLWiH OKWFa Ke3iHAe OKWUFaFa KaTblCTbl OKMFa Kbi3MeTiHe cypaynap Microsoft
Azure nopTanbl apKbl/bl, COHbIH, iLIiHAE iC cMnaTTamacbiHAarbl AEM apkblabl keTepinyi kepek.

MaHbI3AbIbIK AEHTeri MeH

< Ci3giH KyTeTiH XayabblHbI3
Xaraamn

Bi3aiH KyTETIH XayabbIMbI3

1-MaHbI3ALILIK AeHreidi 15 MVHYT Hemece oAaH a3 yaKkbIT
iWiHAe BipiHLWIi KOHbIpayFa
>xayan 6epy xaHe Microsoft

XKyWeciHae Xblagam 3ckanauma?

MaHbI34bl BU3HEC XYMEHIH, icTeH

LIbIFYbI: BizaiH TanabbiMbi3 6oMbIHLWA

MekeMme >XYMbICbIHbIH, KayinTi HaclblnapblHbizfa xabapnay

aimakTa 60nybl. MaHbI3abl
KoNAaHbaHbIH, HemMece LeLliMHiH,
TyTacTal iCTEH LWbIFYbI

Herizri 6M3Hec NpoLLeCiHiH ToAbIK

[JaFaapbICTbIK XaFaan pecypchbl
30 MUHYTTaH KeliH Hemece ofaH
a3 yakbITTa TafalbliHAaNazbl.

KyHiHe 24 cafat/anTacbiHa 7 KyH

KyHiHe 24 cafaT/anTacbiHa 7 KyH
TOKTayCbli3 XXYMbICTbl KAMTamachl3
eTy YLUiH TWiCTi pecypcTapasl
6oy’

XKOFaybl XXaHe XYMbICTbI cebenTi
TYPAE XanfacTblpy MyMKiH eMec

15 MUWHYT iWiHAe Ha3ap ayAapyabl
KaXkeT eTei

TOKTayCbl3 XyMbIC'

Microsoft koprnopaunscbIHbIH,
ToXipnbeni mamaHaapbiHa
KOJIKETIMAINIK YKHE XXYMbICTbI

XKblngam KaTblHacy XaHe xayan
any
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A MaHbI3AbINbIK AeHreni Microsoft koprnopaunacbIHbIH,
Makpi3ab1 BU3HeC Xyiie ©HIM ToMTapblHa Xblagam
TabbicTay

>KYMBbICbIHbIH, HalLapiaybl:
LLlewiMHIH KOHPUIypaLmacsl

Typanbl BineTiH Konjay kepcety
NHXEHepPEPIH XYMbLIABIPY.
MymkiH 6bonfaH Xafaaliaa, on
NHXeHepaep UHLMAEHTTI
6ackapy npoueciH 6ip xyinere
Kentipyre kemek b6epe anasbl

Ezsyip WhIfbIH HEMeCE KbI3MeTTep
canacblHblH, TOMeHAgYi

Tanan 6oWibIHWa 6i34iH
6acLubliapbiMbi3fa xabapay

T Eeep ciz xemkinikmi pecypcmapOsl Hemece xayanmapdel 6epe anmacaHbis, npobeMaHs! wewly apekemiH Xanaracmelpyra
kemek b6epy ywiH Microsoft kyHiHe 24 caram/anmaceiHa 7 KyH Koaday kepcemydi azalimybiMbi3 Kaxem 601ybl MyMKiH.

2 AEM konday KeizamemmepiH aroliuieiH miniHde FaHa anyra 601adei.

Microsoft okufasaH KeriH Koagay MyMKIHAIM nainga 6onfaHAa allblifaH Ke3 KeNreH ictepain okufagaH
KeMiHr KOPbITbIHABICbIH YCbIHAZbI XXdHE COJ ICTEPAIH, LWeLiNyiH kKaMTamachl3 eTea,.

Office 365 Tikeneit UH)KeHepAiK KbI3MeTi

Office 365 Tikeneu uHxeHepaik KbiamerTi: Office 365 MHXeHepik TOObIHA BacbIMAbIKKa Ue KaTblHaCy
MyMKiHairi kipeTiH Microsoft Office 365 @HIMiHIH KONAAHYLLbICbIHbIH, HEMECe KOAaHYLbINapbIiHbIH 6acTbl
KoAsaHbanapbliHa apHafaH KEHEWTIITeH KoaAay YCbiHaabl. Byn KbI3MET Ti3iMre eHreH KoaaHyLbl HeMece
KOM4aHYLIbINAP YLWiH, KOCbIMLUA aKblfa XaHe XXYMbIC TancblpMacbIHbIH, KOCbIMLACbIHAA BeriieHreH
TOPTINTE YCbIHbLAAAbI.

O3ipneywiHi konaay

O3ipaeywiHi kongay: Microsoft nnatdopmacbiHga KongaHbanapabl KypacTblpaTtbiH, KOAAAHATHIH XaHe
KONAaUTbIH 93ipaeyLlinep ywiH 6apabik kongaHbanap xacayablH, KbI3MeT Mep3iMi Ke3eHiHae OynT neH
©HIM Typanbl biniMre HerizgenreH TepeH, api anfblH ana yCbiHbIIATbIH KOAAAYAbl KaMTaMachI3 eTej,.
O3ipseywiHi kongay ALM/DevOps wewimMaepiH, Kayinci3gikTi 4aMbITyAblH KbI3MET Mep3iMi LUKIIH, KOATbI
LLIONYABI, OHIMAINIKTI )XoHE MOHUTOPWHITI, KONAAHYAbI XaHFbIPTYAbl, UHTEPHET 3aTTapbIHbIH,
TeXHOIOrMAChIH (l0T) eHridy xaHe backapysabl, OKbITyAbl XXaHe backapyabl KaMTaMachl3 eTeTiH,
TYTbIHYLWblIapFa BYNTTbI COYNETNEH, OCaNAblAbIKTbl OaFanayMeH KaMTamachl3 eTeTiH KelleHai Kongayabl
yCbIHaJbl. O3ip/ieyLUiHi Konaay KbI3METIH KOCbIMLLA akbl YLLIiH anyfa 6onaabl.

GitHub Engineering Direct

GitHub Engineering Direct:KnvneHTtrepre TafaribiHganfaH GitHub Kongay kepcety TobbiHa GitHub
Customer Reliability Engineer (GitHub knneHTTep ceHimginirin apTy xeHiHgeri nHxeHepre) (CRE)
6acbIMAbINbIFbI XXOFaPbl Kipy pyKcaTbl awwblnagbl. COHbIMEH KaTap TOKCaHZAbIK capantaManap, COHbIH
iLiHAE TEXHWMKaNbIK axyanzbl TekcepicTepi MeH cypaTbiM Tangaynapbl HOTUXeNepiHe Heri3genreH benceHyi
keHecTep, GitHub Engineering Direct (GitHub >yReciHiH Tikeneln TexHuKanblk) YCbIHbICbIHbIH, 6ip 6eniri
60/bIn Tabblnagpl.
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MaHpbI3abl MUCCUA KONAaybl

MaHbI3abl MUccUA Kongaybl: XXyMbiCka TancblpblCbiHbl3Aa KOPCETIZIFEH aca MaHbl3Abl MaCeNeHi Wwelly
MiHAETIHi34iH, 6ip 6eiri 6oabin TabblnaTbiH Microsoft eHiMAepi XxaHe OHMaH Kbi3METTep aHbIKTaAfaH
XWblHbIHA XOfapbl AeHrenni kongay kepcetesi. Manbi3abl muccus kongaybl (SIMC) kongay Kbi3aMeTTepiHiH,
aepbecTtenreH 6afgapnamachiH yCbiHaZbl, KOCbIMLLA aKblfa afblHaAbl XXaHe XKyMbICKa TancCbIpbICbIHbI3Aa
cinteme xacanfaH KocbimMwaga aHbikTanagbl. Cizge STMC kbiaMeTTepiHe Koagay KepCeTy YLiH afbiMAafbl
Microsoft 6ipbIHfali kKoagay KepceTy KbI3MeTTepiHiH Kenicimi 6oybl kepek. Erep Microsoft 6ipbiHFfai
KOAZay KepCeTy KbI3MeTTepi Typasibl Keficim Mep3iMi askTasca Hemece Kywwi xowbiaca, STIMC KbI3METIHIH
KYLWi fje CON KYHi XOoWblnagb!.

Azure Engineering Direct

Azure Engineering Direct: Azure Engineering Direct (AED) TyTbiHyWwbIHbIH Microsoft Azure eHgipicTik
OpTaCbIHbIH, HETi3ri XXYMbIC XXYKTEMEsIEpiHE KEHENTINITEH KONAaYyAbl KamTamachl3 eTegi, on Azure services
WHXeHepiep TObbIHa Tikeneln 6acbIMAbIKNEH KO XeTKi3yaAi KaMTUAbI.

AED makcaTbl-Herisri MHXeHepAiK yribiMaa 607y, KYLWTi TEXHUKabIK TaXipnbe XaHe TYTbIHYLLbI XXalbl
TepeH, 6iniMi apkblabl TYyTbIHYLbLIAPABIH, Azure Kbi3METTEPiHE aybiCybIH Xeaenaety. byn AED-ke
WHXXEHepiK canacblHAafFbl TYTbIHYLIbIHbI KOPFayfa XaHe 0NapablH TEXHWUKaNbIK BU3HEC KaXeTTiNIKTEPIH
Xakcblpak, kaHafaTTaHAbIPY YLLiH apHaibl ToXipnbe 6epyre MyMKiHAIK 6epegi.

Byn keHelTiNreH Kongay Kbi3MeTi TEK KOCbIIFaH >a3blbIMMeEH (Ka3blibiMAapMeH) 6ainaHbICTbl pecypc
naeHTndukaTopaapbl yWiH kon XeTiMai 6onagpl, on Ci3giH, opbliHAaNbIN XxaTkaH XXKyMbIC TancblpblCbiHbI3Fa
KaTbICTbl KocbiMLa keniciMae TyciHAipineai xaHe aHbikTanadbl. AED Kbi3meTTepiHe kongay KepceTy yLiH
ci3ge arbiMaarbl Microsoft bipbiHFal kongay Kbi3MeTTepi XaHe Azure Xbligam apekeT eTy Kenicimaepi
6onybl kepek. Erep Microsoft 6ipblHFai Kongay KepceTy kbi3MeTTepi Typanbl Hemece Azure Xblagam
apeKeT eTy KeniciMaepi Mep3imi asKTanca Hemece KyLli xowbinca, AED KbI3MeTiHIH KyLLi Ae con KyHi
>XOWblnajbl.

Knbepkayincisgik keHeuTinreH wewimaepi

Kun6epkayinci3aikriH >xakcapTbinFaH wewimaepi OkufanapiaH KeiiH XaHe ofapfa AeliiH 6onaTbiH
cueHapuiinepgae knbepkayincisgik Macenenepi 6obIHLWAa KOPCETINETIH apHabl KOMeEK
(«Knbepkayincisaikti kongay KbiameTtepi») 60abin Tabbinagbl. byn kbi3ameTTep HakTbl bafbiTTanfaH knbep
Wwabybingap TayekeniH asaliTyfa, Kayinciagikke KaTbICTbl KPU3NCTIK Xafjannapra >akcblpak AaibliH bonyfa
XaHe benceHai kayincisgik MaceneciH TeKCepin, OHbIH 9CepiH LWeKkTeyre kemekTecesi. KnbepkayincisgikTi
KOAzay KbiI3MeTTepiHe KaTbICTbl KOCbIMLLA aKnapaT KaxeT 6o/iFaH Xafhanga KNMeHTTepre Kbi3MeT KepceTy
MeHezaxepimeH (CSAM) xabapiacblHbl3.

Knbepkayincizgik kbIamMeTTepai TemeHae kepceTinreH 6ip Hemece bipHelle angpiHa ana benrineHrex
YCbIHbIC asfCblHAa caTbin anyfa 6onaabl. KubepkayincisgikTi kongay KbiamMeTTep andbiH ana 6enrineHreH
YCbIHbIC afCblHAA CafaT LWbIfbIHbIHA TAYEAi Xa3blablM KyRiHAE caTblafaH Xafaanaa, kKnbepkayincisaikTi
KONAay KbI3METIHIH, Ci3re KbI3MeT eTKeH eHOeri Xannbl caTblbIN aNblHFaH cafaT KOpbl ecebiHeH Lwerepinin
oTblpagbl.

Knbepkayincizaikti kongay kbiameTTepi 6esceHsi Hemece peakTyBTi 60/bIN aHblKTanadbl.
KnbepkayincisgikTi kongayablH, NPoakTMBTI LeWiMAEPiHiH Kanal caTbin ajblHfaHblHA KapamacTaH,
pecypcTap H6acTankpl XWUHabIC Ke3iHAE TapanTapAblH KeniciMi HerisiHae 6eniHesi, 6acbiMabIKTapbl
aHbIKTaNajbl XXaHe TafalblHAaNaAbl XXaHE KbI3METTI XeTKi3yi ocnapaay ascblHAa Ky>KaTTanadbl.
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Kblsme'r'repre TOH aNfblllapTTap MeH LWeKTeysep

KnbepkayincisgikTi kongay KbiaMeTTepiHe Koagay KepceTy yuWiH afbiMaafbl Microsoft GipbiHFai
KosAay KepceTy KbI3MeTTepiHiH KeniciMi 6onybl kepek. Erep Microsoft 6ipbiHfain kongay kepcety
KbI3MeTTepi Typasbl KeniciM Mep3imi asKTanca Hemece KyLLi xowblnca, Knbepkayincisgikri kongay
KbISMETIHIH, KYLLi A& CON KYHi >XXOWbliaabl.

Bapabik ©TKi3iNeTiH KnbepKkayinci3gikTi Konjay Kbi3MeTTEpPiHiH, y3aKTblfbl kKeMiHae 5 (6ec) KyHai
Kypanabl. Y KyH eTkisineTiH «Knbepkayinciagik canacbiHiafbl AaFaapbiCTbl backapy xaHe
TOWTapy ceMmHapbl» XaHe 6ip KyHre co3blnaTbiH (32 cafaTTblk, KbiaMeT) «Knbepkayincisgik 6y3blay
OoKuFanapbliH 1 KYHHIH, iWiHAE KaLbIKTbIKTaH TOMTapy» KbI3METi XKOfapblfafbl 5-KyHAIK Kbi3mMeTTep
ascbiHa Kipmenai. Kenicimai askTay yLWiH KOCbIMLLA KYHAEP KaXeT 60ybl MyMKiH. Microsoft kaHwa
KocbIMLa (5 KyHre AeWiH, KyHiHe 8 cafaTka O0Mbl) KyH CaTbIn any KaXXeTTiiriH aHbIKTay YLiH
KJMEHTNeH Bipaece XyMbIC icTeng,.

Knbepkayincisaikti kongay kbi3aMeTTepi XXYMbIC yaKbITbIHAA KO XEeTIMAI (Mepeke >XaHe AeMasbIC
KYHZAepiH kocnafaHaa, 08:00-aeH 17:00-re geliH aHbIKTanfaH).

Knbepkayincisgikti kongay KbiaMeTTepiHAe Ci3 TaHAafaH XaHe XYMbICKa TancblpbicTa Ti3iMAenreH
apHaiibl Microsoft eHiMAepi MeH TexHOoorMANapbiHa KOAAay KepceTinegi.

KnbepkayincisgikTi kongay KblaMeTTepi XXyMbIC TancblpMacbiHAa KOPCETINreH TafablHAaNFaH
KOAjay OpHbIHAaFbl Tek Bip KoaAay OPHbI YLWiH KepceTineai.

Erep angpiH ana xasbala Typae e3rewe keniciamereH 6onca, Knbepkayincisaikti kongay
KbI3MeTTepi KallblKTaH opblHAaNaAbl. XeprifikTi opblHFa canapaap e3apa KefiCireH XaHe angbiH-
ana akbicbl ToneHbece, 6i3 ci3re akblifa KOHbIMAbI Canap XaHe Typy akbICbiH ecenTten 6epemis.
KnbepkayincigikTi kongay KbiaMeTTepi TeK afbliLLbIH TiINHAE XeTKisines.

Microsoft KackyHemai apekeTTep benrinepiH aHbIKTay YLUiH TOMEHAe cunaTTasfaH Kypangapab
(CoHbIH iwiHae Microsoft e3iHiH xynenepi) KoNAaHbIM, KANEHTTIH, COHFbI HYKTENEPIH Tekcepe
anatblHAbIFbIHA ceHegi. Microsoft KaneHT KoMFaH MakcaTTapFa HITUXKE KOPCETE anybl - KNINEHT
KapacTblpblIfaH Kypanjapabl KaHLWanblKTbl AYPbIC XXaHe TONbIKTak eHAipyiHe Tayenai 6bonagpl.
KocbiMLwa KypangapablH, kaxkeT 601aTblHAbIFbI XXYMbIC 6apbICbiHAa aHbIKTasfaH aKnapaTka
6alinaHbicTbl 60naabI.

Microsoft Kongay kepceTy KbI3MeTiHiH, TOb6bI Ci3re kMbepKayinci3aikTi konaay Kbi3MeTiH kepceTtesi. by
TOMKa Keseci MamaHaap Kipegi:

KnueHTtTepre 6ipbiHfai kongay kepceTy Kbi3MeTiHiH MeHeaxepi («CSAM»);
Knbepkayincisgik canacbiH XaHe OHAafbl aknapaTTbl Oy3y apeKeTTepiH TONTapyabl XeTiK
MeHrepreH Microsoft Kayincisaik >xeHiHaeri capanibiiap To0bl (<MHXeHepaep»); XaHe
KaTepnepgai a3anTy xafgalinapia epekiue jaffbliapia Kaxet eTeTiH ke3ge Microsoft
KJIMEHTTEPMEH XXYMbIC Xacay MaMaHAaHAbIPbIIFaH MHXEHEepPepi.

Kanaw katbicyra 6onagpl:

PeakTuBTI CLleHapwuiinep YLUiH:

o Kayinci3aik 6y3blaybIHbIH, bIKTUMAaJ XafAalblH CMNaTTan, onepaTuMBeTi KOAAay KepceTty
KbI3MeTiHe Beb6-nopTan HeMece TenedoH apkbiibl xabapaacbiHbI3

o OcblgaH bacTankbl Tekcepic 6actanagpl. KaxkeTiHLe CbIpTKbl OpTaHbIH TEKCEPICIH OpbiHAaY
YCbIHbINYbl MYMKIH.

o OkwufaHblH CcMMaTbiHa Kapan onepaTuBTI 9PEKET eTy YAepiciH askTay ywiH Microsoft ap Typai
CTpaTervanap MeH agictemenepdi kongaHaapel. Microsoft TekcepictiH eH 6acbiHaa HacTankbl
MaKcaTTapAbl aHblKTay YLUiH XXaHe KeNiHHeH OCbl MaKcaTTapAbl XXaHapTy >KaHe TeKCepICTiH,
6acka Aa wewimaepiH cyxbaTtracy yLWiH TekcepicTiH 6acbiHaH affblHa AeWiH KAMEHTMNeH
6arinaHbicta 6onagbl. KnmeHT Teprey ctpatermsacbl 60MbIHLLA Ke3 KereH MaHbl34bl
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Wwewimaepai kabbinganabl. Microsoft kopnopaLumacbiHbIH XeAen dpekeT eTy Kbl3MeTTepi
Microsoft kopnopaumacbiHbIH TOMEHAETI KeCcTese KOPCETIITEH ic-Luapanapabl 6TKi3yiH KaMTybl
MYMKiH, anariga KnmeHT spekeT eTy KbI3MeTTepiH YCbiHy Ke3iHae Microsoft KnueHTke
Kayincisaikti 6y3yablH bIKTUMan XafaalblH TEKCEPYre KOMeKTecy YLUiH KaxeT bosfaH
Xaffansa e3 TacCiNiH e3repTe anaTbiHbIH MOMbIHAANAbI XXaHe Kenicea:

Kbiamet Xofapbl ageHrenni kongaHy asacbl («KongaHy ascbl»)

Kn6epkayincisaik KayincisaikTi 6y3y >karaanbiHaH KeriH xeprinikti Windows opTtanapbiH

MHLNAEHT KaLlbIKTaH, Xeaen Tekcepic xyprisy. Capaniubinap To6blHbIH, Kanaybl 60MbIHLLA

JKayan bafanay KesiHAe XYMbIC CTaHLMsANap, CEPBEPIEP XKIHE JOMEH KOHTPOAEpPEpI,
COHZal-ak, Linux opTanapbl KamTblaadbl.

baranay TemeHgerinepai kaMtamachi3 etes:

e KayinTi i3gey xoHe KbI3bIfyLWbUIbIK TyAblpaTblH MalMHaNapAbI
KPUMUWHANNCTUKANBIK Tanzay

e KygikTi panngapabl Kepi MHXeHepik eHaey

e ApHaibl kayin bapnay

e Active Directory kayincigik koHburypaumsacolH 6aranay

e KongaHblnatblH 60/ca, 6enceHai Wabybln cLueHapunnepiHaeri okLiaynay
Kagamaapbl 60MbIHLLIA HYCKaYbIK,

o CoHpan-ak «KnbepkayincisgikTi 6y3y >afgannapbiHa KawblkTaH 1 KyHAiK
dpeKeT eTy» Hyckacbl bap, on bipaen kenemgaeri 6ip KYHAIK KaTblCybl XXaHe
y3aKTbIfbl HEGapi 8 cafaT BonaTbiH 4 KiciAeH KypasfaH TOMMEH XacanatbliH ic-
Wwapanapabl kamTuabl. CakTaybiw 6olbiHIWA anAblH ana catbin anyfa 6onagbl.

e Eckepmne: Ezep knueHm «Kubepkayincizdikmi 6y3y xardalinapeiHa apekem emy -
MAMGaHHbIH COJ1 Xepae bapybiMeH» Kbi3MemiH camein aica MaMaHHbIH COJ1 Xepae
6apymeH Konday Komkemimoi 601a0bl xaHe pecypcmapObiH 60ayeiHa 6alinaHsicmei.

Office 365 - KayincizgikTi 6y3y okufackl HaTuxeciHae Office 365/Azure AD (AAD)
NHunpent OopTanapblH, COHbIH, iWwiHAe 6ip O365 Xanfa anywWbICblH KaLlbIKTbIKTaH, XXeaen
XKayan TYpAe Tekcepy.

baranay TemMeHzerinepai kamMTamacol3 etea:

e KyzikTi nanganaHyLwbliapabl XXaHe bIKTUMa Kayin TOHreH Tipkearinepai
3epTTey

e 0365 KbI3meTTepi HOMbIHLLA HETi3r AepeKTep HYKTeNepiH 3epTTey

e 0365 Architecture kayincisgik kOMnoHeHTTepiH bafanay

e 0365 kbI3mMeTTepiH KopFay YLWiH Tayekengepai 6ackapy boribiHLa
YCbIHbICTAP

o Toayeken feHreni Xofapbl NaganaHyLbliapablH NargananyLbl Kayin
npodwuni

e KongaHblnatblH 60Aca, 6enceHai Wabybln cLueHapunnepiHaeri okLaynay
Kasamzapbl 60MbIHLLA HYCKaybIK,

Knbepkayincisaik KalbIkTaH, NpoaKTMBTIi KOMAPOMUCCTI bafanay xaHe Kayincisgik xafaanbiH
onepaumanapbl Tekcepy. bafanayra 6akbinay HykTteci ywiH Defender (MDE) >aHe kyaniktep
Kbiamer
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ywiH Defender (MDI) KonzanTbiH XXYMbIC CTaHLMANAPbI, CEPBEPAEP XKIHE AOMEH
KOHTpOANEpI Kipea,.

baranay TemeHgerinepai kaMtamachi3 etes:

e KbI3bIfyLWblAbIK TyAbIpaTbliH MalUMHaNapFa LWeKTeyi
KPUMMWHaIUCTUKANbIK Tanaay

o KyaikTi paningapabl Tangay

e ApHaibl kayin bapnay

e Active Directory kayincisaik koHdurypaumscbiH 6aranay

CemuHap - Kayincizgik canacbiHaafbl fafaapbICTbIK Xafaainapabl XXaHe aKknapatTbik,
Kayincisgik Kayinci3gik okufachl TyblHAaFaH Ke3je apekeT eTy TaCiNAepiH TyCiHyre MyMKIHAIK
AafAapbICbl XXK3HE 6epeTiH yw (3) KYHAIK MHTEPAKTUBTI OKY KYPCbIH KaMTUTbIH KaLUbIKTbIKTaH,
apeKeT ety NPOaKTUBTI CEMUHaPp.

YKaTTbIFy/Iapbl

JalblH eHim

«CeMUHap — Kayinci3gik gafaapbiCbl XXaHe apeKeT eTy XaTTbifynapbl» YLUiH:
e  CaHAbIK KaTbICyLWbIHbIH, XYMbIC A3MTepi

bapsibik, 6acka xxeTkizynep yLliH:

e Cypay 6oVbIHLWa, TEKCEPYAiH HETI3ri HATUXENEpPiH, COHbIH, iWiHAe Toyekenai baranayabl
XoHe/Hemece cangapabl X0 60MbIHLIA YCbIHbICTapAbl 6asgHAANTbIH XYMbICTapAbl iCKe acbipy
TObbI falibiHAafaH Microsoft PowerPoint popmaTtbiHaafbl «Tangay» Ky>KaTtbl.

o Hatmxenepai KnneHtke anemMeHTTEpAi XETKI3y YLWiH aybi3Lla YCbIHY.

e Erep 6yn TexHWKabIK TypFblgaH MyMKiH 60Jica XaHe pacTalTbiH AepekTep H60Jca, TancbipMaHsbl
opbliHAay 6apbICbiHAa TanAaHfaH TUICTI pacTanTbiH gepekTep MeH GaingapablH, opHanackaH xepi
KepceTinreH >xaHe TipkeareH rpaduri 6ap Kyxart.

CoHpaini-ak «KnbepkayincisgikTi 6y3y xxargannapbiHa apekeT eTy» XxaHe «Knbepkayincisgikti KamTamachI3
€Ty XOHIHAEri KbI3MeT» KbI3MeTTepi YCbIHbIaAbI:

e Microsoft PowerBl aknapaTTbik, naHeni, 0n TexHMKablK cebenTtepre 6ainaHbICTbl XacaaManTbiH
CUpeK Xafgannapabl KocrnafaHia, TeKCepy HaTUXeepi Typabl TEXHMKA/bIK akrnapaTTbl KepceTes,.

HaTuxenep (kofapblga kepceTinreHaen) KnneHT HaTuxenepai kabbingaysaH 6ac TapTkaH Xafaannapabl
KOoCnafaHAaa, knbepkayincisaikti Oy3y xafaarinapbiHa apekeT eTy 60MblHLLIAa XYMbIC asKTasfaHHaH KeriH
KyHTI36enik oH (10) kyH iwiHae 6epineai. KnnenTTiH, Hatuxenepsi kabbingamay Typansl WeLimi ewbip
Xafaanga Microsoft kopnopaumscbiHbIH, KiHaCi 60bIN TabblIManabl xaHe Microsoft neH kiveHT e3apa
KeslickeH Xaffarnnapabl kocnaraHaa, Microsoft kopnopaunacbiHbIH, OCbl HaTuKenepai XeTKi3y XeHiHAeri
Ke3 KesireH MiHAeTTEMEC XXYMbICTbIH, COHFbl KYHIHEH KeWiH KyHTi36enik 10 KyHHEeH KeliH aakTanagpl.
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AyKbIMHaH TbiC KbI3MeETTEp

Microsoft kacibu kemek neH Aafablnapabl KOAAaHa OTbIpPbIM, KnbepkayinciagikTi kongay Kbiamettepin
OpblHAanAbl; anainga ockl Kenicimae eluHapce kmbepkayincisaikTi kongay kbiamMeTTepi 6apabik, Kayincisaik
KaTepaepiH HeEMece XeNninik Kkayintepai, ocanablkTapAbl HEMece apanacyiapibl aHbIKTaUTbIH HEMeCe
KepceTeTiHiHe, AepekTepdiH, WndpbIH alwaTbiHa HeMece KajmnblHa KeNTIPeTiHIHE, XXYMbICbIH KaamnbiHa
KeNTipeTiHiHe HEMeCe pyKCaTChI3 KON XeTKi3y HeMece bGaKblaay Xy3ere acblpblifaH KANEHT XynenepiH
6akblnayapl kaiTapaTbiHbiHa Keningik 6epmenigi. «<KongaHblcTasbl aysaHAapaa» HakTbl KOPCETIIMEreH Ke3s-
KenreH avmak aykbiMHaH TbiC. KnbepkayincisgikTi kongay kbi3MeTTepiHiH ascblHaH TbiC alMakTapFa
Kenecinep kipegi, bipak o1apmMeH LeKTeIMenai:

XKeninik xabapikTol Tangay

EckipreH (kongay KepceTiNMENTIH) onepaunabIk Xynenep XyMbIC iCTEATIH COHFbl HYKTeNepAi
KelweHai Tangay

WndpnarfaH danngapibl HeMece XOCTTapAbl allyabl KOAAAY, COHbIH, iWiHAe
nanganaHylwbinapabliH, gelndpatopiapbiH bepy

LWabyblngaywblHblH, aTpMOyThl, OHbIH, iliHAE Xeke 6acbliH, cebenTepiH HeMece LWbIfy TeriH

OHiM nuueH3manapsl (Microsoft Hemece Microsoft emec), OHIMHIH, CbiHaK HyCKacbiH KocnafaHzaa,
KOJIKETIMAiNIriHe BanNaHbICTbl

Tanpay kesiHAe KONAaHbINATLIH annapaTypa

TypakTbl HEMeCe y34iKCi3, Kayinci3gik MOHUTOPUHTI, XXyMbICKa TancbIpbIC XacaifaHHaH KeliH
6aKblnay xaHe/HeMece CTaHAAPTTbl XXYMbIC YaKblTbiHaH TbiC, cafat 8:00-aeH 17:00-re aewiH
6akblnay. TbIHbIK MYXUTbIHbIH CTAaHAAPTTbI YakbiTbl (HEMeCe e3apa KeicireH backa yakbIT
bengeyi).

Bacrankbl koa Typanbl ManiMeT

TexHuKanbIK XaHe/Hemece apxuTekTypanbik AT xyienepiH xobanay

CorT iciH Xypri3yre kemeKkTecy Hemece Koay KbI3MeTTepi, COHbIH, iLliHAe capanTamarnblk, ariFakTap
Hemece COTTa 3aHAbl XXapaMAblbIK YLIWiH AafengemMenep cTaHAapTTapbliH cakTay OolblHLIA Ke3
KeareH >Xymbic

Ickepnik kongaHba Kayincisairi

XKeke xxobanapabiH, xxobanapblH backapy

CbiHak, apekeTTepi

AKTVBTeEpAi Taby XaHe TyreHaey

TancbipmaHbl opblHAay 6apbICbiHA@ aHbIKTanybl MyMKiH X06aHbIH, >xeke 6actamanapbl ywiH RFI
Hemece RFP ky>kaTTapblH AaibiHAay

Kes kenreH peTteneTiH KbI3MeTTi HeMece apekeTTepai ycbiHy. Microsoft-TeiH ewbip enge, wratra
Hemece NPOBUHLMALA XeKe AeTEKTUB, 3aH, KEHeCLICi HEMece ayanTop pPeTiHAe NNLEH3UACHI
Hemece cepTUdUKaTbl XXOK XXIHE PETTENETIH TeKCEPY KbIBMETTEPIH, 3aHrep ik KeHeCTepai, ayaAnTTi
Hemece iLKi bakpliay KeHecTepiH Hemece apHalibl INLEH3UANAPAbI KaXeT eTeTiH MHXEHEPAIK
KbI3METTEpPAI YCbIHYFa TapTblIManbl.

JeManbic XXaHe NHXXeHepAiH XeTKi3iNiM MeHeaxXepi backapMaca XaHe MakynzaHbaca

TyTbiHyLIbI )KayankepLlinikrepi

Kaxet 6osca, Tek Azure AD ecenTik >xa3banapblH KaxxeT 60afaH Xafaanaa fanaMmgblk aKimMLLi
pykcaTbl 6ap.

Okufanapra apekeT eTy YLUiH KaXeTTi kypangapabl KallblKTaH eHrisyre apHaafaH onepauusibik
wewim (Mbicanbl, SCCM, Active Directory GPO Hemece backanapbl).

Microsoft knbepkayinci3gikTi kKaMTamachl3 eTy XXeHiHAeri Kbi3MeTTepai keHec bepy TobbI
KOpCeTKeH XaHe YCbIHFaH MaMaHAaHAbIPbIIFaH aHaNUTUKaNblK Kypanaapabl eHrizy. 9pbip TuicTi

Page 30



Unified Enterprise Support Services Description

TancbipMa YLWiH KaXeTTi Kypangapabl XXYMbICTbl iCKe acblpy TOObI erken-terkeinni cunatranisbl, an
KAneHT (1) KypaniapablH KAVEHTTIH, Ke3 KeNreH KypblafbliapblHbIH, CEHIMANITIHE HeMece
KOJDKeTIMAiNIriHe acep eTrneyiH kaMTaMachl3 eTy YLUiH TecTiaey Xypriesi XaHe (2) kypangapab!
Microsoft ycblHFaH kenemre calikec opHaTagpbl.

KnuneHTtTep, erep koagaHblnaTtblH 60sca, onapablH, cakTaHAbIpy noaunci Microsoft
KOpMopaLuACkIHbIH KnbepkayincisgikTi kongayabl KaMTUTbIHbIH ©3 beTiHLe Tekcepyi kepek.

Erep KnneHT KnneHTTiH eHAipicTik opTacbiHAa HEMeCE BHAIPICTIK AepeKTEPMEH XYMbIC icTey
kesiHge Knbepkayincisgikti Kongay Kbl3aMeTTepiH opblHAay Typanbl CypaHbIC Xibepce, oHaa
Microsoft ocbl opTaga >xaHe/HeMece OCbl AEPEKTEPMEH XYMbIC icTel bacTafaHfa ageniH KnveHT (1)
Microsoft kopnopauuscbiHa OCbl OPTaMeH XaHe/HeMece JepeKTEPMEH ©3apa apeKeTTecy YLUiH
KnuneHTTiH, TMicTi Hyckaynapbl MeH 6akbliay pecypcrapbiH YCbiHYbl XXaHe (2) OpTaHbIH,
XaHe/HeMece fepekTepAiH Xapamabl Pe3epBTiK KeLWipMeCiH KaMTaMachl3 eTyi Kepek.

Kayincisgik canacbliHAafbl OKbIC OKUFanapFa apekeT eTy XeHiHAeri MaMaHAapablH, OKbIC
OKWFanapfa apekeT eTy KypanjapbiH Hacka >XeTkisyLwinep cMsKTbl YLWiHLI TapanTap »acafaH
LLeKTeYIepCi3 OHbIH CTaHAAPTTbI XaTTaManapblHbIH 6eniri 606N TabblaTbiH COT
capanTamMachblHblH yepicTepi MeH paciMAepiH OpbIHAAY YLUiH TOJbIK eKineTTikTepi. Erep kaveHT
Microsoft koprnopaLmscbiHa ©3 XXYMbICbIH OpbIHAAY YLWiH bapablk MyMKIHAIKTEPAi YCbIHBAaCa,
Microsoft kopnopaumacbiHAa KbI3MET KepceTye KMblHAbIKTap TyblHAAYbl HEMece Calkec emMec
HaTUXKenep bepyi MyMKiH.

Kayincisgik gafaapbiCbl XXaHe apeKkeT eTy XaTTblFynapbl, XaTTblFyfapbl HeMece Ke3 KenreH backa
Kknbepkayincisgikke apekeT eTy KbI3MeTTepi YLLiH KAMEHT OCbl XaTTblfy HOTUXXECIHAE XacanfaH Ke3
KenreH matepuangap Hemece xasbanap Kynua aknapat peTiHe KapacTblpblaaTbIHbIHA, TEK
KAMEHTTIH, iLKi ickepAik MaKcaTTaphbl YLUiH NaijanaHblnatbiHbIHa XaHe Microsoft
KOpMopaumnsacbiHbIH, anjblH ana >ka3balla KeniCiMiHCi3 TapasManTbiH, KEPCETIIMENTIH HEMece
6acka XOoIMeH YLiHLWI Tyafanapfa 6epinmeliTiHiHe Keniceai. OfaH Koca, TyTbIHYLIbI aTanfaH
MaTepuangarbl HEMece 3UATKEPiK MEHLLIK KYKbIFbl Typasibl eCKepTyepai Koca anfaHaa, ewobip
eCKePTYNEPAi ©3repTneni, Xonmarasl Hemece XacblpManifbl.

2.4 bipHewe enae Konaay Kepcerty

BipHelue enae Konaay Kepcety Kbi3MeTTepiHe Woy

Microsoft Unified Enterprise kongay KbiametrepiMmeH 6ipaikte, bipHelle enge Kongay Kepcety MyMKiHAiri
XKyMbicka TancblpbicTa (HEMece TancblpbiCTapaa) cunaTTanfaHaan bipHelle koagay opbiHAaPbI apKblibl
KO/4ay Xacayabl ycbiHazbl. bipHelle enge Kongay KepceTy KypblibIMbIHbIH CMMaTTaMackl TOMeHAETI4eNn:

Xocr: XyMbic TancbipMacbiHaa Microsoft GipikTipinreH Kongay KbiaMeTTepi yIiH KepceTiareH
KosAay KepceTy opHbl 60abIn Tabblnagbl.

AepekTi xibepy 6asbITbl: byn Microsoft 6ipikTipinreH kopnopaTuBTik Konaay kepceTty
KbI3MEeTTEpiH anyfa 60aaTblH HEri3ri KOsAay OpHbIHaH Hacka XXYMbIC TancbipMacbiHAa KOPCETINreH
KO/I4ay KepceTy OpHbl 60JbIN Keneai XXaHe CoN OpblHAA CaTbiM ajffaH KbI3METTEpAi NaijanaHyra
bonagbl.

Catbin any agici

Byn USSD bipHewe enge anyra 6onatblH KoAjay Kbi3MeTTepiH cunattangbl. benrini 6ip Kbi3ameTrep MeH
oflapfa KaTbICTbl Kenemaep, 6ap 60.ca, TUICTI XyMbIC TancbipMacbiHAa KoaZay KepceTy opHbl BOMbIHLIA
6epinea;.
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OcblHAa cunaTTanfaH KbI3METTEPAl Herisri >XXyMbIC TancblpMacblHAa KOpCeTireH Koajay Kepcety
OpHbI(OpbIHAAPbLI)HAA XOHE HEri3ri Ty1fa TapanblHaH YAecTipinyi MymkiH pette Microsoft bipikTipinreH
KOpNopaTuBTIK KOoajay KepceTy Kenicimi leHbepiHae TeMeHaeriaen e3repicTepmeH bipre anyfa 6onagpl:

Herisri 6yma Kbi3ameTTepi: O3rewe Hyckay bepinmece, Herisri 6yma kbiamertepi («v'» peTiHae
benrineHreH) ©3iHi3 HyckafaH KoJjay KepceTy oOpblHAApbiHAA HEMeCe HEeri3ri  >KyMbIC
TancblpMacbiHAaFbl HErisri Tyifa TapanblHaH HyckajafaH Koagay KepceTy OpHbI(OpbiHAapbI)HAA
YCbIHbIaAbI.

e OkwufanappaH KeiliH KepceTineTiH Kbidmerrep: OkwfanapgaH KeniH KepCeTiNeTiH
KbI3METTEPAI, XOCTTbl KOCKaHAa ©3re opblHAapFa KallblKTaH YCbiHyFa 6onagpl.

e KbiameTTepaiH, kepcetinyiH 6ackapy (SDM): Xymbic TancelpMacbiHAa kepceTiareH 6osca,
SDM KbI3METTEpPiH HETi3ri XaHe Kocakbl Koajay KepceTy OpHblHAa(OpbIHAAPbIHAA) YCbIHYFa
6onagbl. Herisri bymara KipeTiH SDM KbI3MeTTepiH YCbIHY Hemece ycbiHOayAbl Herisri Ty/ifa
KapacTblpaZbl >KOHE Heri3ri Ty/ifaHblH, TYTbIHYLWbIIapAbIH  pa3bl  60ayblH  BakblIalTbIH
MeHegxkepi Hackapagbl. SDM KbI3MeTTepiH YCbIHY Heri3ri OpblHAaFbl XYMbIC YyaKbITbIMEH
WwekTeneTiH 6onaabl. KocbiMiwa SDM kbi3MeTTEpPi KOCbIMLLA KbI3SMETTEPAI HEMECE KEHENTIAreH
KbI3METTEP MeH LeWiMAepAi CaTbin anfaH Ke3je KaxeT 60/ybl MyMKiH.

o Kocbimwa SDM: >Xymbic TancblpMacbiHAa KOPCEeTiNreH Heri3ri Hemece Kocaskpbl
KoAjay KepceTy OpHbI(OpblHAAPbI) YLWiH kocbiMwa SDM pecypcrapbiH caTtbin anyfa
XaHe benrineHreH Kkonjay KepceTy OpHblHa XeTKizyre 6onagpl. PecypctapabiH 6ap-
XKOFbIHA XXSHE XOfapblAafbl LLapTTapFa Tayensi.

Kocbimwa anyfa 6onaTtblH KbiaMeTTepaiH, 6ap->ofbl (kofapblgarbl Kongay kectenepiHge «=+» peTiHae
6enrineHreH) Typasnbl MajsimeT TOMeH e bepinreH:

e AnabiH ana KepceTiNeTiH Kbi3meTTep
o Kenemi >ymbiC TancblpMacbiHAa >a3blaaTblH affblH ana KePCETINETIH Kbl3MeTTepdi
KYMbIC TancblpMacbiHAa KOPCETIIFreH KOJJay KepCeTy OpHbl(OpblHAAapbl)HAA anyfa
6onagpl,

o CanblK epekLlenik OpHbl YLWiH MPOAKTMBTI KbI3METTEP OCbl TOMEHTI afblHAbIK Kenicimre
apHanfaH XXyMbIC TancbIpbICbiHAA aHbIKTanaAbl.

o TexHuKanbIK KbI3MeT KepceTy Kbi3meTrtepi — 6acTbl cebenTi aHbiKTay: CaTbin anblHfaH
KbI3MeTTepai benrineHreH Kongay kepceTy opHbl(OpblHAapbl)HAa anyfa 6onasbl.

o Konpgay texHonorusacbl keHecwici (STA): STA KbI3MeTTEPiH >XYMbIC TancbipMacbiHAA
KOpCETINreH Kongay KepceTy OpHbI(OpbIHAapbl)HAA anyfa 6onafbl, epekiue TidiMAeri engepai
ecenTemereHfe, XaHe MamaHgapablH 6ap->KofbiHa 6aknaHbICTbI.

e KeHeliTinreH Kpbi3meTTep >dHe wWwewimaep: bapabik KeHEWUTIreH KbI3METTep MeH
WewimMaepai narganaHy MakcaTblHAa HEri3ri Hemece KocasKbl Ko4ay KepceTy opblHAapbIHaH
caTbin anyfa 6onagbl. bap-xofbiHa 6alinaHbICTbl. ©3re LekTeyaep 60aybl bIKTUMaN.

e O3re caTbin anyfa 60naTblH KOAAAY KbI3METTEPIH XXYMbICTaNCbipMacbiHAa KOPCETIATEH Koaaay
KepceTy OpHbI(OpblHAaPbI)HAa anyfa 6bonagbl.

BipHewe enpe Kongay Kepcetyre KaTbiCTbl KOCbIMLUA LIAPTTap

Ocbl Xepae XaHe XyMbIC TancbipMacbiHAa bepiareH WapTTapfFa KOCbIMLIA, KbI3METTEPAiH YCbIHbIYbI,
OCbl XXepJae KepCeTiIreHAel, Keneci anAblH ana KovblnaTblH Tanantap MeH foabapFa Herizgenesi:
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e benrineHbereH Konaay OpbIHAAPbIHAAFbI KbI3METKEpJIepre Herisri Hemece Kocankbl Koagay OpHbIHa
JEn caTbin aiblHFaH XaHe XYMbIC TarcbipMacbiHAa BenrieHreH NpoakTUBTIK KOAAay KbI3MeTTepiHe
KallblKTaH KaTbiCyfa pykcaT bepe anambi3. byraH kaTbicyra Microsoft e3 Kanaybl 6oMbIHWa pykcaT
6epeai.

o Keneci xafpavnapgaH 6acka kesge, anfblH ana GepineTiH KpesnTTepai XyMbIC TancbipMacbiHAa
BepinreH Herisri XxaHe Kocankbl Koagay KepceTy OpblHAAPbl apacbiHAa faHa alibipbacTayfa bonaabl.
Bapsbik aibipbacTaynap THicTi Kongay KepceTy opblHAaPbIHAAFbI anjblH ana 6epineTiH kpesnTTepre
KaTbICTbl afbiMAafbl BastoTafap MeH MeJiLlepeMesiepre Heri3gene oTbipbin Xacanasbl. AfbiMAarbl
mMeswepaemenepai Microsoft KbiaMeTTepiHiH ekili 6epe anagbl. AngblH ana 6epineTiH KpeanTTepaiH
benwekTenyiHe aKesNeTiH aybICTbipyaap Kefeci XakblH MaHre feWiH AeHreneHesi. AngbiH ana
HepineTiH KpeanTTEPAi Ti3iMre KipMereH engepre aybiCTbipyfa 60AManiapl.

e  Heri3ri xaHe Kocankbl Koagay KepceTy OpHbl(OpbIHAAPbI) apacbiHAafbl caTbin anblHFaH Koagay
KbI3METTEpPIHIH, YAecTipinyiHe Hemece albipbacTanyblHa 6OalnaHbICTbl KaHaal aa bip canbik
MiHAeTTeMeNepiHe TYTbIHYLWbIHbIH, ©3i faHa XayanTbl.

e KyMbIC TancelpMacbiHbiH Mep3iMmi iWiHAe KbiI3MeTTepre >acanfaH e3repictepai Hemece
aybICTbIpynapAbl >ka3balla Kenicy KaxkeT 60aybl MyMKIH.

o EcenwortTbl 6ipikTipy: ©3rewe Hyckay bepinmece, XXymbiC TancblpmacbiHAafbl 6apAablk, kKongay
KepceTy OpblHAapblHa apHanfaH 6apblK KbI3MeTTEPAiH, Ti3iMi 6epinin, TeneHyi TMic coma ywwiH 6ip
wot-baktypa xibepineai. CanbikTap Kon koaTbiH Microsoft TapabbiHa >X8He Heri3ri opblHFa
HannaHbICTbl ecenTeniesi. TYTbIHYLUbI TEK TOIEHYI TUIC KaHAal Aa 6ip KOCbIMLLA CanblK YLUIH >ayan
bepeai.

o Ecen-wotTtbl 6ipikTipyaiH, epekwe >xafgainapbl: VHaua Pecnybaukackl, Kbitail Xanblk
Pecniybnvkacbl, Kpitah Pecnybaukacel (TanBaHb), Keitalh Pecnybaunkacel (FoHkoHr), Kopes
Pecny6avkacbl, XanoHwusa, XaHa 3enaHauns, Makay >xaHe ABcTpanus (6apnblk eckepiiMenTiH
enpep) enfepiHge yCbiHbIY YLWiH CaTbin ajblHFaH KbI3METTIH apbipeyiHae con Konjay kepcety
OpHbIHAAFbl KbI3METTEPAiH Ti3iMi KepceTinreH 6enek >Xymbic TancelpMacbl 6osnyfa THicTi.
KbI3MeTTepre HainaHbICTbl WOT-PakTypa TUICTI KOAJay KepCeTy MeKeHXalblHa Xibepineai xaHe
Ke3 KeNreH KaTblCbl Bap XepPrinikTi canblKTbl eCKepes,.

2.5 KocbiMmwa epexxenep MeH waprrap

Microsoft BipikTipiareH kongay Kbi3MeTTepiHiH, 6ap/blfbl MblHajal anfblluapTTap MeH Homkamaap
HerisiHAe KkepceTines,.

e Heri3ri 6ymafa KaTbICTbl KEMiHipeK YCbIHbINATbIH KbI3METTep apHay/ibl KoAAay >ayanTbl
Ty/IfanapblHbIH, OPbIH(4ap)bliHa KalubikTaH kepceTineai. Xazbawa Typae backala
KepceTinmece, bapablk backa kbiameTTep XKyMbICKa TancCbipbICbIHbI3A4afbl TafablHAANFaH
HeMece TisiMae bepinreH opbiH(Aap)fa KalblKTaH KepceTines,.

e Heri3ri bymafa KaTbICTbl KEMiHIpeK YCbIHbINATLIH KbI3METTEeP afblILbIH TiNiHAE KepceTineai
XaHe KomKeTimai bonfaH XaFaaaa aybi3eki TiniHizge kepceTinyi MymMkiH. bapabik 6acka
Kbi3MeTTep >a3bala Typae backalla kenicinmereH xarganga Microsoft kbiameTtepi
KOpPCETINETIH Xepae KONAaHbINATbIH Tifge HeMece afbl/ILWbIH TiiHAE KepceTiiedi.

e KyMbICcKa TancblpbICTa, OCbl BipikTipisreH KOpNopaTMBTIK KONAAY KbI3METTEpPIHIH,
cunatTaMacbiHa KocbiMwwaga H6ackalua kepceTinreH 6oamaca Hemece
http://serviceshub.microsoft.com mekeH>alblHAaFbl Ci3giH OHAANH KOAAAY NOPTanblHAA dAeli
aNbIHbIN TacTanfaH 6oamaca, 6ishttp://microsoft.com/licensing/contracts TopabbiHaa (Hemece
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Microsoft aHbIKTaliTbIH OHbIH, KYKbIfbIH XaafacTblpaTblH TopanTta) Microsoft apa-Typa
Xapuanan TypaTbiH OHIMAEP Ti3iIMiHAE aHbIKTaNaTbiH XAHE XXapusaaHfaH InLeH3nanapFa
TipKeny MeH kenicimgepre oTbIpy apKblibl XXaHe/HeMeCe XYMbIC TancblpMacbiHbiH, A
KOCbIMLLIACbIHAAFbl €CenLwoT YKCaTKbILLbl HEri3iHAEe caTyfa LblFapblafaH, Xaanblfa KOKeTIMAI
Microsoft bafgapnamanbik, xacakTamacsl MeH OHMaNH KbI3METTEP eHIMAEPIHIH, 6apbIK
HyCKasapblHa KOjay KepceTemis.

Tipkenren KocbiMwaga backalla eckepinmereH 6oJica, anjbiH ana WblFapblifaH xaHe 6eTa
HYCKa/lbl OHIMAepre Koajay KepceTiiMens,.

Bapibik, KbI3METTEP, COHBbIH, iWiHAe Kongay >yMbIC TancCbIpbICbiHbI3AbIH Bip 6eiri peTiHae
HeMece Mep3siMiHAe caTbin anblHfaH KaHAal Aa 6ip KocbiMLa KbI3METTep KOAAaHbICTafbl
KyMbIC TancblpbICbIHbI3AbIH Mep3imi iWwiHae nainganaHblaMaraH Xafdanga KyLwiHeH
aviblpblaagbl.

Kbi3meTTep pecypcrapablH KOMXKeTIMANIriHE BalinaHbICTbl XXOCnapaaHabl XXOHE eH, TOMEHTI
TipKeny feHrennepiHe Ko XeTKi3iIMereH xafrganfa ceMuHapaap eTkisiMeyi MyMKiH.

CizgiH cypaybiHbI3 60MbIHLWA, Bi3 NpobaeManapabl Tangay yLiH Ci3fiH XyneHisre KalblKTaH
KOCbINY apKblbl KipeMis. bi3giH KbI3MeTkepaepimis Tek Ci3 pykcaT bepreH xynenepre Kipegi.
KalwbikTafbl BainaHbIC apKblibl KOMEKTI NainganaHy yiliH 6i3re TWiCTi KON XETKI3y MYMKIHAIri
MeH KaXeTTi XababIkTbl 6epyiHi3 kepek.

Kenbip kbi3MeTTEPAi KOPCETY YLLIH PeTTeNeTiH epeKTepiHi3Ai cakTaybiMbl3Abl, OHAEYIMI3Ai
XHe KipyiMi3gi Tanan eTyi MymkiH. Byn spekeTTi opbliHAaFaH Ke3je fepekTepai KopFay
cascaTtbl MeH npouecTepimisre cankec Microsoft koMmnaHuaCkl MakygafaH TEXHONOTUANAPAbI
narganaHambis. Erep Microsoft komnaHuscbl MakyngamafsaH TEXHONOTMANAPAbI
navfanaHybiMbi3fbl CypacaHbl3, PeTTeNeTiH AepPeKTepPiHi3AiH TYTacTbIFbl MeH KayincisZiri yLuiH
Tek Ci3 XayanTbl 601aTbiHbIHbI3AbI XXaHe Microsoft MakygamaraH TexHonornsanapabl
navganaxfaH ywiH Microsoft koMnaHusAckl xayanTbl 601MaNTbIHbIH TYCIHECI3 XXaHe Kenicecis.

Erep ci3 6ypbliH XXocnapaaHfaH Kbi3MeTTeH 6ac TapTyabl cypacaHbi3, Microsoft kopnopaumacel
©3 yifapybl boMblHLWa 6ac TapTy akblCbiH KbiI3MeT 6afacbiHbIH, 100 %-Ha AeniH werepyi
MYMKiH; Bac TapTy Hemece KawTa >Xxocnapay XeTKi3yaiH OipiHLWIi KyHIHEH keMiHae 14 KyH
6ypblH opblHAaIMaca.

KocbiMLa KbI3MeTTepAi caTbin anfaHAa, XeTKi3yai XXeHINAETY YLWiH KbI3METTEPAiH, KOPCETINYiH
6ackapyblH KOCbINYbIH Tasan eTyiMi3 MyMKiH.

Erep kbi3meTTiH 6ip TypiHe Tancbipbic Hepin, oHbl 6acka 6ip Kbi3MET TypiHe ayblCTbIPFbIHbI3
Kence, oHblH 6anama KyHbIH NaifanaHyfa 6onaTbiH xaHe KbiaMeTTepsi KepceTy XeHiHaeri
MeHeZXXepMeH kenicinreH 6acka b6ip KbiIaMeTKe KoNAaHybIHbI3Fa 601azbl.

Bapsibik, KOCbIMLLIA KbI3METTEp eniHi3ae KoaxeTimai 6ona bepmeyi MyMkiH. KocbiMLua
M3NIMeTTEpP any YLiH KbI3MET KepCeTy pecypcbiHa XxabapaacbiHbI3.

Ci3 6i3re koA XeTki3yre pykcaT 6bepeTiH Microsoft kopropauusacsiHa TUECiNi eMeC Xanfbl3 Kog,
©3iHi3/iH MeHLWiriHi3geri ko4 6onaTbiHbIHA KEiCeci3.

Kbi3meTTep e3iHi3aiH Hemece Microsoft kopnopaumscbiHa TUECiNi KOAKaA KaTbICTbl KbI3METTEp
TOHiperiHaeri eHIMAEPAi, KEHECTeP MEH YCbIHbICTapAbl KaMTYbl HEMece e3re e Koaay
KbI3METTEpPIH Tikenewn yCbiHyAbl KapacTblpybl MYMKiH.

OkuFranapaaH KeiHri KbIaMeTTepai yCbiHy 6apbicbiHAa Microsoft mbican peTiHae 6epinreH
KOATaH e3re ewbip KoaTbl bepmeni.
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Kongay Kbi3mMeTTepiH yCbIHY 6apbiCbiHAa 6epinreH KoATbI iC XKy3iHAe nainganaHy XaHe XYMbIC
icTeyiH KaMTaMachI3 eTy apeKkeTTepi MeH conapfa HbannaHbICTbl TOyeKenep YLWiH TYTbIHYLbI
HapibliK XayankepLiNikTi ©3 MOWHbIHA anagpl.

CaTbIn afblHFaH KbI3MeTTepre eH a3 naatdopmMa Tanantapbl 60aybl MyMKIH.
Kbi3amMeTTep Ci3giH, TYTbIHYLbIIaPbIHbI3 apKblabl XETKI3iIAMeni.

XKeprinikTi opblHfa canapnap e3apa KenicisreH xaHe anAblH-ana akbiCbl TeAeHbece, 6i3 cisre
aKblifa KOHbIMAbI carnap XaHe Typy akblCblH ecenTen bepemis.

GitHub kongay kbizmeTTepi Microsoft kopnopaumscbiHbIH TONbIK MeNiriHAEeri eHLwinec
6eniMmweci 6oabin TabbinaTbiH GitHub, Inc. kopnopayusacbiMeH KaMTamachi3 eTinesi. XXymbic
TancblpbiCbiHAaFbl Tepic banka kapamacrtaH, https://aka.ms/github_privacy iwiHge KonxeTimai
GitHub kynuaneinbik Typansl ManiMaemeci xaHe https://aka.ms/github_dpa iwiHae
opHanackaH GitHub pepekTepai Kopfay KocbiMwackl MeH Kayincisaik TonbikTbipybl GitHub
KOJAAay KbI3METTEPIH caTbIMn anyfa KoAAaHblIaAbI.

TwicTi KocbiMwanapaa KocbiMLLA afnfbl WapTTap MeH boakaMaap KepceTinyi MyMKiH.

2.6 Ci3aiH >xayankepLuiniriyis

Microsoft Unified Kongay Kbi3MeTiHiH, apTbIKLUbIAbIKTAPbIH OHTaMAaHAbIPY YLWiH, 6apabik KocbiMiwanapaa
KepceTinreHAepre Koca TOMeHAerizen MiHAETTepAi e OpbIHAAYbIHbI3 LWapPT. ToeMeHaeri MiHAeTTepai
opblHAaMay canjapbliHaH KbI3MeT KepceTy Ke3iHAe KijipicTep TyblHAaYbl MyMKiH:
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CizgiH TOObIHbI3AbI BackapyFa >kayanTbl KbI3MET KOPCETYAi KONAANTbIH SKiMLUiHi
TafalblHAANCBI3 XXaHe O Ci3AiH KOAAay apeKeTTepiHi3aiH 6apablfbiH XaHe bisre Kongay
oKufanapbl boribiHLWa cypaynap XibepyaiH, ilki npoueciH 6ackapagbl.

Erep bipHele enge Kongay KepceTy KbI3MeTTepiH caTbIn ancaHbl3, XeprifikTi TONTbl
6ackapyfa >ayanTbl KbI3MET KOPCETYAi KONAANTbIH SKIMLUIHI KOAAaY anaTblH Heri3ri
MEKEeH>albIHbI3 YLUIH TaFaliblIHAANCHI3 XXSHE O XEPFiNiKTI KoAAay SpeKkeTTepiHi3ain,
6ap/bifbiH XXaHe bi3re kongay okuFanapbl 6oMbIHLIA cypaynap XibepyaiH, ilki npouectepiH
backapagbl. ©3re Kongay KepceTy OpblHAapbIHAA BenrineHreH Kongay KepceTy aKiMLUICiH
TafalblHAAYbIHbI3 KaXeT 601ybl MYMKIH.

Microsoft konzay kepcety Beb-calTbiHAa HeMece TenledOH apKblibl KOAay cypaynapbiH
acai anatblH 6enrineHreH xayan 6epeTiH Konjay KepceTy KOHTaKTiiepiH TaFalibiHAal
anacbi3. bynTka HerizgenreH KpiameTTep 6olbiHWa OyAT akiMLwinepi ge 6ynTka kongay kepcety
cypayiapblH TUICTI Koagay nopTangapbl apkblibl Xibepe anagbl.

BynT aKkimLUinepi oHNalH KbI3METTep KoAgaybl cypaynapbl MeH BYAT HerisiHAeri KbiIaMeTTep
YWiH KOAAaHbINATbIH OHAAMH KbI3MET KO/aybl MOPTabl apKblibl KOagay cypaynapbiH Xibepyi
Kepex.

KbiameT cypayblH Xibepy kesiHae benceHai Kongay KOHTakTiiepiHAe Ci3 TipKereH MaceneHiH,
Heri3ri TyCiHiri x)xaHe Microsoft kopnopauwnsacbiHa MaceeHi aHbiKTan LweLllye keMek bepeTiH
MacefieHi TapaTy MyMKiHairi 6onybl kepek. COHbIMEH KaTap, OCbl XXeke TyAfanap xyne
MacenienepiH welly xaHe Microsoft kopnopauuscbiHa KbI3MET cypaynapbiH Taagan Lwelyje
KeMeKTecy YLiH konaay kepcetinetiH Microsoft eHimaepi meH Microsoft optacel Typanbl binyi
Kepek.

KbI3MeT cypayblH XibepreH ke3ge xayan 6epeTiH Kbi3MeT KonAaybl 60MbIHLA XayanTsl
TyAFanapablH 6i3giH cypaybiMbl3 60MbIHLWA Npob6aeMaHbl aHbIKTay >KOHE LLUELLY iC-dpeKeTTepiH
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opblHAAYbl KaxeT 60aybl MyMKiH. Bynapfa >XeniHi Tipkey apekeTiH opblHAay, kaTe Typabl
xabapniapabl TyCipy, TEHLWENIM aKnapaTbiH XMHay, 6HIM TEHLWeNIMAEPIH 83repTy,
Harpapnamanblk XacakTaMaHblH >kaHa HycKanapblH HemMece XaHa kypamgac 6eniktepai
OpHaTy HeMece NpPOoLLeCTEPAI ©3repTy apeKkeTTepi Kipyi MyMKIH.

Ci3 e3iHi3 caTbin asfaH KbI3METTep HEri3iHAEe KbI3METTepAi NanjanaHybl Xocnapaay yLiH
6i36eH XYMbIC icTeyre kenicecis.

XKyMbic TancbipMaHbi3ga TafalbiHAaAFaH aTbl->XK6Hi 6ap KOHTaKTifepre Ke3 KenreH esreptysep
XaWnbl xabapnayfa kenicim bepecis.

[JepekTepiHi3aiH, caKkTbiK KOLIIPMECIH Xacayfa XXaHe anaTTblK KaTenep HaTUXECIHAE XXOFfasfaH
HeMece e3repreH Garnngapabl KaanbiHa KenTipyre ci3 xayanTbicbl3. CoHAal-ak, Ci3
bafaapaamanblk >kacakTaMaHbl3 OeH AepeKTepiHi3aiH, TYyTacTblFbl MEeH Kayinci3giriH Kopfayfa
KaXKeTTi iC paciMaepiH KonAaHyfa fa XayanTbICbl3.

MyMKiH 6osFaH Xaffanga, Ci3 KblamMeTTepre KaTbiCTbl Keinge 6epyiMiz MyMKIH TYTbIHYLLbIHbIH
KaHafaTTaHybl Typanbl cayasHaManapbiMbl3fa Xayan bepyre kenicecis.

CizgiH KbI3MeTKepAepiHi3 Hemece MepgirepsepiHi3 XymcaraH 6apbiK iccanap MeH LWbIFbIHAAP
YLLIH Ci3 XXayanTbICbI3.

KbI3mMeT kepceTy pecypchbl caTbin aiblHFaH Kbi3MeTKe TaH Hacka >xayankepLinikrepai
OpblHAAYAbI Cypaybl MYMKIH.

Byn kbI3meTTiH, 6ip beniri peTiHAe BYAT KbI3METTEPIH KONAaHFaHAA, KONAAHbICTafbl OHAANH
KbI3MET YLUiH caTbin any HeMece 6ap >a3blibIM HeMece AepeKkTep >Kocnapbl 60/ybl Kepek.

Ci3 angblH ana KepceTiNeTiH KbI3METTep >XaHe KEHEWTIIFeH KbI3MeTTep Typasibl
cypaynapblHbi3abl 6apablK KaXeTTi/TUiCTi AepekTepiMeH bipre koagaHbicTarbl XXyMblicka
TancblpbICTbIH, MepP3iMi BiTETIH KYHHEH KeMiHae 60 KyH BypbiH Xibepecis.

Ci3 6i3giH >XyYMbIC OPHbIHAA 60YbI TUICTi KbIBMET KOPCeTy TOBbIMbI3Fa iLLKi XyhenepiHis 6eH
ANarHOCTUKaNblK KypanjapbiHbi3fa Kipy pyKcaTbiH XXaHe AypbiC TenedoH >XaHe XblIAaMAbIfbl
>Xofapbl VIHTepHeTKe Kipy MYMKIHAIMNH KamMTamachi3 eTyre Kenicecis.
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