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Unified Enterprise Support Services Description

1 MANPO@OPLEC OXETIKA HE QUTO TO
EYYPAPO

H Nepypapn Ynnpeowyv Evomoinpévng Yoot péng Enterprise tng Microsoft o mapéxeL TAnpo@opieg
OXETIKA ME TIG uTtnpeoieg urtootpLEng mov eival Stabsoipeg ya ayopd amd tn Microsoft.

E€oKeLlWOEITE PE TIC TTEPLYPAPECG TWV UTINPECLWV TIOU AYOPALETE, KABWCE KOL [UE TUXOV TIPOXTIOLTOVMEVT,
OTTOTIOLNOELG EVBLVVWVY, TIEPLOPLOUOVG KAL TIG UTIOXPEWOELG oag. Ol uttnpeaoieg mov ayopalete Oa
avaypagovtal otnv MNapayyeiio Epyaciag Yrinpeowwv Enterprise (MapayyeAia Epyaociag) ) og kamota
GAAN OXETIKN ANAWON YTINPESLWY TIOU AVAPEPEL AUTO TO £YYPOPO KOL TO EVOWUXTWVEL.

O vmnpeoieg Touv avaypapovtal o autd To £yypapo Sev eivat OAeg SloBéalpeg og TTayKOOULO emtittedo.
Mot AETITOUEPELEG TXETIKA UE TIG UTINPECLEG TIOV lval SLaBEoipeg yla ayopd otnv Tomobeoia aag,
ETUKOLWVWVAOTE HE TOV QVTITIPOOWTO TwV YTinpeolwv tng Microsoft. Ot SiaBéaoipeg unnpeoieg utdKEWVTAL
o€ OANQYEG.
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2 YTinpeaotieg vrmootnpLENC

O Yninpeoieg Evomoinuévng YmootipEng Enterprise tng Microsoft (umtnpeoieg vtootipEng) sivat éva
OUVOAO UTINPECLWY OAOKANPWHEVNG LTTOOTAPLENG VIO ETILXELPROELG TTOU CUUBAAAOLY OTNV ETULTAXUVON
NG mopeiag oog TPog tn Xprion tou cloud, T BeATiotomoinon Twv AVoswv IT Ttou StabéteTe KAl 0Tn
XPNoN TNE TEXVOAOYILOG Yla TNV VAOTIOINGCN VEWV ETIXELPNUOTIKWY EVKALPLWV Yo KABE aTdd10 Tou
KUKAOUL (wn¢ Tov IT. Ot Yninpeoieg umootrpEng tephapfdvouv:

e [poAnmTikég uTnpPEeoieg Tov cLUBEAAOLVY OTn BeATiwon TNG EVPUOUNG AsLTOVPYIAG TNG
UTTOSOMNAC KOL TWV Asttoupylwv IT

e Alaxxeipton Moapoxng YInpeowwy ya tn SIEUKOALVGON TOU OXESLOCHOU KAl TNG VAOTIOINGNG

e lepapxnpéveg umnpeoieg eTTALONG TIPOPRANUATWY 24X7 Yl TNV TIOPOXT TAXEG AVTATIOKPLONG UE
0TOXO TNV EAAXLOTOTIOINGN TNG SLAKOTIAG AELTOVPYLOG

2.1 Tpomog ayopag

O vnnpeoieg utootrpEng sivat Stabéoipeg wg Baowo Makéto, pe mpdobeteg utnpeoieq Kol BEATIWMEVEG
UTINPECIEG KAl AVOELG SLOBETEG TIPOG AyOPA OTO TIAQIOLO LG UPLOTAMEVNG GUMPaoNG Baowkov
Moakétou Tou mapatiBstal otnv MNapayyeAia Epyaoiag Yinpeowwv Enterprise, OTIwg TEPLYpAPETAL
TIOPOKATW.

Jtowkelo Mepypapn

Baolkod makéTo JuvSUAOPOC TIPOANTITIKWY UTINPECLWY, UTINPECLWVY
emidvong kot uttnpsolwv dlaxeiplong mapadoaong ov
TIOPEXOUV UTIOOTAPLEN YL TA TIPOIOVTA H/KAL TLG
uTtnpeoieg online Tng Microsoft Ttou xpnotpomotlovvtal
oTnv etalpeia oG ‘Eva pépog tou Baokov Makétou
oo¢ epAapPavel Tnv Emitpenopevn EveAi&io* ov
XPNOLUOTIOLEITAL YL TNV TIPOCOAKN TIPOANTITIKWY
UTINPECLWV (eTilonpaivovTal pe " +"), BEATIWHEVWVY
UTINPECLWV KOL UTINPECLWV AVCEWV r/Kal
MpooapUoTpEVWY MPOANTITIKWY UTINPECLWY GTO
Baoiko Makéto oag. Ol umnpeaieg Tov
mepAapfdvovtal oto Baoko Moakéto
QVATIOPLOTWVTOL HE eva 'V og OAOKANPN TNV
Topovaa EVOTNTA.

MpboBeteg uTtnpPETieg AlotiBevTal TpOoBeTEG LTINPETIEC LVTTOTTAPLENC,
ouUTEPAOUBAVOUEVWY MPOANTITIKWY YTINPETIWY, YL
TPooBnNkn oto Baolko MakéTo oog KATA TN SLapKELX
toxvog tng Mapayyeiiog Epyaaoiog oag kat
QVATIOPLOTWVTAL LE EVA «+» O OAOKANPN QUTAV TNV
EVOTNTA.

BeATlwpéveg vminpecieg kat AVOELG Yminpeoieg utootAPENG, Ol OTIOlEC KAAVUTITOLV EVa
OUYKEKPLUEVO TIPOIOV TG Microsoft | cvotnua IT
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TeEAQTN, SlatiBevtan yla mpooBrkn oto Baotkod
MokeTO 0aG KATA TN SLAPKELA LoXVOG TNG
MNoapayyeiiog Epyaoiog oog kat avamaplotwvtal
ETONG PE VAL «+» 08 OAOKANPN QUTAV TNV EVOTNTA.

Yrootrp&n MoAAamAwyv Xwpwv H Yrtootipén MoAhamAwy Xwpwv oog TopEXEL
urtootpEn os ToAamAég TomtoBeoieg Ytootnpiéng,
OTIWG TiEpLypageTal otnv Mapayyedia Epyaciog ()
ot MapayyeAieg Epyaoiag).

*H Emitpeniopevn EueAiia eival éva euéAIKTO TTOGO0TO TNG TAG TILOKATOAOYOL TOU Baoikou
MokéTou oOG IOV PTtopEl va xpnotpotiotnBel yiax tnv ayopd MpoAnmTikwy YTNpeTlwy,
BeATIWEVWY UTINPETLWVY KOl AVoEWV, MpoAnmTikwy Motwoewv 1 MNpooapuoopévwy MpoAnTTikwy
YTINPECIWY KOTA TNV ayopd TWV UTtNpeotwyv. O avTimpoowTtog Tng Microsoft Ba apéxet To
TIO00O0TO TNG TIUNG TIHOKATAAOYOU Tou Baokol MakETou oag Tov givat SLaBEaIpo TTPog Xpron wq
Emitpendpevn EveAi&ia. MNa tnv katavopn tng Emtpenopevng EveAi&lag oog LloxUouv oL TapakaTw
TPpoUTIOOE0EIC:

e 'Ewg kat 1o 20% 1 50.000 $, omotodnmote ivat uPnAoTtepo, and tnv Emitpenopevn Evedi&ia
pmopei va xpnotpototnBei yio tnv ayopd MpoAnmtikwy Motwoswv A Mpooappoopévwy
MpoANTTIKWY YTINPETLWV.

e H Emtpendpevn EueAi§io katavépetal og eTolax BAaon Kot OAEG oL UTINPETLEC OTLG OTIOLEC €XEL
epappootel n Emutpenopevn EueAdia ipemeL va XpnoluomolovvTat Katd Tn SIAPKELX TNG
LoxVoVOOG £TAOLAG TEPLOSOVU.

o H Emutpendpevn EueAiio Sev pmopei va xpnotpomoinBei yiox umnpeoieg Alaxeipion Mapoxng
YTinpeolwy, OMw¢ auTtég opidovtal oTo TTapPoV.

e Edv mapayyesirate évav tuTo uttnpeaiog pe Flex Alliance kat emiBupeite va Tov avTaANGEETE e
KATIOLOV AAAO TUTIO UTINPECLOG, UTTOPELTE VO EQAPUOTETE LOOTIUN aiot O€ PO EVOANAKTLK
UTNPECia, OTIC TIEPLOXEC OTIOL SlaTiBeTal qUTH KL KATOTIV CUUPWVIAG UE TOV TIOPO TIAPOXNG
UTINPECLWV.

e Qo mpémel va katavepnBel oAOkANpN n Emitpemdpevn Evehi&ia €wg To Xpoviko onpeio tng
EKTEAEONG TNG GLUMPACNG SLoPOpPETIKA B XaO«l.

2.2 TMeprypa@n umtnpeclwv

Y& qUTAV TNV VOTNTA TIEPLYPAPOVTAL TA OTOLXEIX TTOU CUVSUALOVTAL WOTE VA SLOPOPPWOOUV TO
TIOKETO UTINPECLWY UTIOCTHPLENG Ttou SloBétete. Emiong mapatiBevtal umnpeoieg mov pmopolv va
TpooTeBovv oTo Baotkd Makéto oog ) va poateBouv katd T Stdpkela loxVog TG ocVUPaaNG.

MpoAnnTikég UTNPETieg

O tpoAnmTikég uTtNpPeoieg BonBovv otnv amotpomh {NTNUATWY oTo TiepLlB&AAov Microsoft ou
SloBeteTe Kat Ba tpoypoppatiCovial wote var SLIao@OALoTEL N SLaBeoudTNTA TOPWY KATA TN SIAPKELX
LoxVog NG oxvovoag Mapayyeiiog Epyaaiog. Ot TpOANTITIKEG UTINPETIEG TTOU AKOAOVBOVVY Eival
SloB€aipeg OTIWG TIPOocSLopileTal TTAPOKATW ) OTIWG AVOPEPETAL AETTTOUEPWG 0TNV Mapayyeiia
Epyaoiog oag. H emi toTou mapddoaon evdéxetal va Hnv eival SLaBeotun ylor OAEG TIG UTINPETieg Kal o€
OAEG TIG YEWYPAPLKEG TIEPLOXEG. H Ttapddoon Ba eival €€ amooTtdoewg, eKTOC &V CURPWVNOEL
SLOPOPETIKA YPOTITWG KA LUE ETILTIALOV XPEWON 1 EKTOC £Gv TIWANBEL pNTA WC eTti TOTIOL UTNPETiAL.
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Ymnpeoieg oxeStaocpov

O vmnpeoieg oXeSLA0UOU TIAPEXOLVV EKTIUATELG KL OELOAOYNTELG TOU TPEXOVTOC TIEPLBAANOVTOG
urtoSopwv, SeS0PEVWVY, EPAPPOYWV KAL AOPAAELXG YO V& oag BonBroouv va oxeSldoeTe TNV
vAoTtoinon TNG amokaTAoTAoNS, avaBaBpLong, peTeykatdoTaong avamntuéng rf Avong PAacel Twv
EMBOUUNTWVY 0O ATTOTEAETUATWV.

TUmoL uTtnpecLwy oxedLaoUov

EnaAr0suon 15éaq +

=+ - MpooBetn unnpeoio OV UTTOPEITE VA YOPATETE

EtaAn0guon 8éag: Mo Séopeuon Tou TTapEXEL ATTOSEIKTIKA OTOLXELD, £TOL WOTE O TIEAXTNG VA
pmopel va a€loAoynoEL TN OKOTILLOTNTA LOG TIPOTEWVOEVNG TEXVIKAG AVONG. To amoSEIKTIKA
OTOLXELO UTIOPOUV VA £XOLV TN HOPPH TIPWTOTUTIWY £PYACLAG, EYYPAPWY Kat oxediwv, evw Sgv
elval ouvnBwC étola TTPOg TTapaywyn TaPASOTEQL.

Ymnpeoieg vAomoinong

O vumnpeoieg vAomoinong Tapexouvy TEXVOyVwWola og TEXVIKG Bépata kat Bépata Staxeiplong épyou ylo
TNV EMTAXVVON TOL OXESLAOMOV, TNG AVATITUENG, TNG HETEYKATATTAONG, TNG avaBaBiong Kat tng
vAoTtoinoNng Twv TEXVOAOYLIKWVY Aoswv tn¢ Microsoft.

TUToL uTtNPECLWY VAOTIOINGNG

Yrnnpeoieg MpooOnkng Noyoaplacpuwv +

+ - MpbaBetn unnpeaia mov UMoPEITE VA AyOPATETE.

Ymnnpeoisg Mpoadnkng Noyapraopwv: Mo apeon aAAnAentidpaaon pe mopo g Microsoft yia
NV Ttapoxn Bonbslag avamTugng, HETEYKATAOTOONG, avaBaBuiong i avamtuéng SuvatoThTwy.
Y& QUTNV TNV UTINPEoia eVvEEXETAL VA TIEPIAGUPBAVETAL N BoRBEIX KATA TO OXESIATPO KOL TNV
ETUKVPWON TNG £TTOARBLONG LG LOENG I} TOU POPTOL £pyaciag Tapaywyng e xprnon
TIpOlOVTWY TG Microsoft.

Yninpeoieg ouvtpnong

Ot untnpeoieg ovvtnpnong fonBovv otnv amotpotmr NTNPATWY oTo TEPIRAAoV Microsoft tou
SloBéteTe Kot ouvNBwC TpoypappatilovTal TPV amd TNV TIAPOXH TWV UTINPECLWY, WOTE VX
SlaopaAioTel n SlabsopotnTa MOPWV.

TUTIOL UTTNPECLWYV CLVTNPNONG

A&loAdynon kat' amaitnon v
Mpoypappa agloAdynong +
A&loAoynon ektog oVvdeaNg +
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TUTIOL UTTNPECLWYV CLVTNPNONG

MpoAnTTikn emomTeia +
Mpoypappa tpoAnmTikwy Asttovpylwv (POP) +
Mpoypappa a&loAdynong Kvduvwvy Kat 0pudpung Asttoupyiag wg +
Yrnnpeoia (RAP wg Yninpeoia)

V' - Mepaufdvetal we uépog Tou Baaikol MNakéTou aog.
=+ - MpooBetn unnpeaio TOU UTTOPEITE VO AYOPATETE.

AZloAdynon kat' anaitnon: Mpdofaon os SIASIKTUOK, QUTOUATOTIONUEV TIAATPOPUA
a&loAdynong amd To XPHOTN TIOU XPNOLUOTIOLEL AVOAVOELG APXEIWV KATAYPAPAG YL TNV
avdAuon kat a§loAdynon g vAomoinang Tng TexvoAoyiag Microsoft mou SiaBétete. Ot
OELOAOYNOELG KAT' amaiTtnon KOAUTITOUV TIEPLOPLOMEVEG TEXVOAOYLEG. H xpron autng tng
unnpeciag agloAdynong amaltel evepyn utnpeoio Azure pe etapkn OpLa SeS0UEVWV WOTE VA
elvat Suvatn n xprion Tng vminpeoiog agloAdynaong kot amaitnon. H Microsoft evééxetal va
TopéxeL BorBela yax Tn SleukdAVVON TNE APXLKACG EYKATATTAONG TNG UTINPECIOG. X8 CUVESVOTHO
pe TNV a&loAdynon KAt amaitnan Kot EVaVTL JLOG ETUTTAEOV OUOLPNAE, EVAG ETILITOTIOV TTIOPOG TNG
Microsoft (ylo éwg kot U0 NUEPEG) 1 EVOG ATIOUOKPUOUEVOG TtOPOG TG Microsoft (Yl éwg kot
pia nuépa) eivat StaBéatpol ya va oog fondricouv otnv avdiuon Twv Se5oUéVwy Kal TV
LEPAPXNON TWV CUOTACEWY OTIOKATACTAONG PACEL TNG CVUUBACNG UTINPESLWY TIou StaBeteTe. Ol
ETUTOTILEG A&LOAOYNTELG EVOEXETAL VO LNV Eival SLBETIUEG O OAEG TIG YEWYPAPLKEG TIEPLOXEG.

MNpoypappa a&loAdynong: Mo a&loAdynaon tng oxedlaong, Tng TEXVIKNG VAOTIOINGNG, TWV
AsLITOUPYLWVY A TNG Staxeiplong cAAaywv Twv TexVoloylwv Microsoft CUYKPLTIKA e TLG
OUVIOTWHEVEG TIPOKTLKEG TNG Microsoft. Me tnv oAdokApwaon tg a§loAdynong, o TtOpog TG
Microsoft Ba cuvepyaoTtel amevbeiog padi oag yla va emidlopBwoet iBava {NTHHATA KAl Vo
TIPOOPEPEL LA aVAPOPA TIOL B TiEPAAUPAVEL TNV TEXVIKN a&loAdynan Tou TepLBAAAOVTOC oag,
n otoia evdExeTal va TiEPAAPAVEL Kt TIPOY P TS0 PBWAONC.

AZloAoynon Exktog Tuvdeong: Avtopatomolnuevn a§loAdynon Tou TPOTIOU HE TOV OTIolo £XEL
vAomtonBei n Texvoloyia Microsoft mou Slabetete, pe dSedopéva TIou CLUAAEyovTalL
oTOpaKpUOpEVA i amtd evav TTOpo TNG Microsoft otnv TomoBeoia cog. Ta Sedopéva tou
OULYKEVTPWVYOVTAL avoAvovTal amtd tn Microsoft péow xpnong epyoreiwv eCWTEPLKNG
EYKATAOTOONG, N OTIOLO COG TIOPEXEL LA AVAPOPA TWV EVPNUATWY TNG, KABWE KL CUCTATELG
OTOKATAOTAONG £VPUOUNG AsLTOVPYIOG.

MpoAnmtikn emoTtteio: MNopoxr pYOAELWV ETOTITEIOG TEXVIKWY AELITOUPYLWV KOl CUOTACEWVY
YOl TO GUVTOVIOPO TWV SLadIKaowy SLoxelplong TEPLOTATIKWY TOU SLOKOULOTH oag. AUThA N
unnpecia oag BonBd& va SnOVPYAOETE THVOKEG TIEPLOTATIKWY, VO EEETACETE TA ONUAVTIKA
TIEPLOTATIKG KL VO SNLOVPYNOETE EVA OXESLO YL Lat SLAPKH OUASA PN OVIKWV.

Mpoypappa tpoAnTTikwy Asttoupylwv (POP): Evog éAeyX0g 0s ouvepyaaia UE TO
TIPOCWTILKO 0OG TWV SLEPYACLWV TIPOYPAUHUATIONOV, OXESLOCHOV, VAOTIoiNoNG N Asttoupyiog
TIOU OKOAOUBE(TE 08 OXE0N UE TIC OUVIOTWHEVEG TIPAKTIKEG TNG Microsoft. O éAeyxog autdg
yiveTal ite eMITOMOVL €iTE AMOPOKPUOHEVA ATIO €vav TIOPO NG Microsoft.
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Npoypappa AfloAdynong Kivdovwv kot Ebpudung Aettoupyiag wg Ynnpeosia (RAP wg
Ymnpeoia): AuTopatomolnpévn a&loAdynon Tou TPOTIOU E TOV OTIol0 €XEL VAOTIOINBEL N
texvoAoyia Microsoft tou SioBétete, pe SedSopeva TTou GUAAEYOVTOL ATTOUAKPUOUEVA. Tt
Sedopéva IOV CUYKEVTPWVYOVTOL avoAvovTal omd Tt Microsoft, wote va SnuovpynOei ia
QVOPOPA EVPNUATWY, N oTtola Ol TIEPNAUPAVEL CUOTATELG ATIOKATACTTAONG. AUTH N UTINPETIX
glval SLoBEaipn ylo ETULTOTILA 1 ATIOUOKPUCEVN TIAPOXH.

Ymnpeoieg BeATioTOoMmoinong

O vmnpeoieg BeATIoTOTOINONG ETKEVIPWVOVTAL GTOUG OTOXOUG BEATLOTNG XPNONG TNG EMEVOUONG TOU
TIEAQTN 0TNV TEXVOAOYia. Ol UTINPETIEC AUTEG UTTOPOUV VA TIEPAABAVOUV TNV ATIOUOKPUTHEVN
Slaxeipton unnpeowwv cloud, BeAtTioTomolWVTAG TNV VIOOETNON TWV SUVATOTHTWY TWV TIPOTOVTWY TNG
Microsoft amd Toug TEAIKOUG XPNOTEG KO EA0POAIOVTOC [ULO LOXUPT OTACH QVOQOPLKA E TNV
QOPAAELD KL TNV TOUTOTNTA.

Tumot umtnpectwy PeATiotomoinong

Ymnpeoieg vioOétnong +

Yninpeoieg movu eoTid{ouv oTNV avAaTTUEn

Awxyxeiplon vnnpeocwwyv IT

+| +| +

Yninpeoieg acpoAeiag

+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

Yrnnpeoieg vio0étTnong: OL UTTOOTNPIKTIKEG UTINPECIEG VIOBETNONG TIPOTPEPOUV HLO OELPX
UTINPECLWV TIOV 0ag fonBouv va a&loAoynoeTe TN SUVATOTNTA TOU 0PYAVIOUOV GOG VX
TPOTIOTIOLEL, VO TIAPOKOAOUBEL Kol val BEATLOTOTIOLEL TIG AAAQYEG TTOU GUVOEOVTOL E TNV AYOP&
TexvoAoyiag Microsoft ou €xete kdvel. Autd eplhapufavel vrtoatipén TG avamTuéng Kot
EKTEAEONG TNG OTPATNYLKAG VIOBETNONG TIOV £PAPUOLETE OXETIKA HE TNV aAVOPWTILVN TIAELPA TNG
oAayNG. Ot TIEAATEG €x0UV TIPOCRaCH g€ TIOPOUG TIOU SLABETOUV EUTIELPIA, YVWAON KAl TG
OUVOYEIG, CUVIOTWHEVEG aTO TNV Microsoft TPaKTIKEG, yla TNV VTTOOTAPLEN TOU TIPOYPAWATOG
VoBETNONG TTIOV EPAPUOlOLV.

YTmnpeoieg eMkeVTPpWHUEVEG TNV avATTTUEN: YTinpeoieg Stabéoiueg va BonBricouv To
TIPOOWTILKO GO VoL SNULOVPYATEL VO avamTUEEL KOl VO UTTOOTNPIEEL EQAPUOYEC, OL OTIOIEG £XOUV
SnpovpynBel pe texvoroyieg Microsoft.

MAnpowopieg YIINPEGLWV yLo TPOYPAUHATIOTEG: Mia TACL AELOAOYNON TWV TIPAKTIKWY
aVATTUENG EPAPUOYWV 0OG N oTtola KBoSNYel TOUG TIEAATEG OGOV APOPA TN GUVICTWHEVN
TIPOKTIKA YLt TV QVATITUEN EPAPUOYWY KOL AVCEWV O TIAXTPOPUEG TNG Microsoft.

BonBsiax umoatRpEng avantuéng: Moapéxel fonBeta katd tn Snpovpyia ko TNV
QVATITUEN EQAPUOYWVY TIOV EVOWHATWVOUV TeXVoAoyieg TnG Microsoft otnv mAat@dppa NG
Microsoft, pe e€eldikeuon ata epyoeia kat Tig TeExvoloyieg avamtuéng tng Microsoft.
MNwAegitat wg aplBpdG wpwv o avaypaeTal otnv Mapayyedia Epyaciog oo,

Awxyxeipion Yinpeowwv IT: M oslp& amd umtnpecieg ov €Xouv oXESLAOTEL ylo VO 0OG
BonBouv va egeliooeTe To TOAoV TUTIOL TtEPLBEAAOV IT TToU SLABETETE, XPNOLUOTIOLWVTOG
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oVYXPOVEC TIPOCEYYIOELG SLOXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETUTPETIOVV TIG PEATIWOELG
KOWVOTOMIOG, EVEAELOG, TIOLOTNTAG KL AEITOUPYLIKOU KOOTOUG. Ol oUyXPOVEG UTINPETieq
Slaxelplong umnpectwy IT PmopovV Vo TIAPEXOVTAL HECW ATIOUAKPUOUEVWY 1 ETILTOTIOV
OUMPOVAEVLTIKWV TIEPLOSWV Asttoupyiog i epyaotnpiwv ylo va eEac@aiicouv 0Tt ol Stepyaaieq
TIXPAKOAOVONONG, SLaXElPLONG TTEPLOTATIKWY 1 Ypaeiov eEuttnpétnang €xouv BeAtiotomolnOet
WoTe va StaxelpileoTe TN SUVALKY TwWV UTINPECLWV BAoel cloud, OTAV PETAKLVEITE PO EQOPUOYN
n vninpeoia oto cloud. Ot unnpeoieg Alaxeipliong Yninpeowwv IT pmopel va amoteAoUV aTolxElo
€VOC TIPOCAPHOCHUEVOL TIPOYPAUUATOC UTINPECLWY VTIOOTAPLENG, SLAOLTLUOV EVOVTL ETUTTIAEOV
apoBr¢ kat prtopel va opilovtal og éva TopAP TN KAL VO ava@épovTal otnv MapayyeAia
Epyaoiog oag.

Ymnpeoieg acpaleiag: To XapTOPUAGKLO AVoEWV ao@AAsLag TNG Microsoft teplhapfvet
TEOOEPLG TIEPLOXEG €0TIOONG OOPAAELX cloud KOl TAUTOTNTA, POPNTOTNTA, EVIOXVEVN
TIPOOTAGIO TTANPOPOPLWV Kol aoPaAr urtodopun. Ot utinpeaieg aopaisiog fonBolv Toug
TIEAATEG VO KATAVOGOUV TOV TPOTIO TIPOOTACIOG KO EVOWUATWAONG KALVOTOULWY, EQAPUOYWV
Kot Sedopévwy atnv vrtodopn IT Toug, yla TNV TPOoTACIX OTIO ECWTEPLKEG KOl EEWTEPLKEG
ameNég. Ot umnpeoieq ao@oAsiog pmopei vor amoTeAOVV OTOLXEID EVOG TIPOCAPOCHUEVOL
TIPOYPAUHUATOG UTINPECLWY UTIOOTHPLENG, SIABECLUOU EVVTL ETUTTAEOV OUOLPNG KOL UTTOPEL VOt
opifovtal o€ éva TTAPAPTNUA Kal va avagepovtal otnv Mapayyeiia Epyaaciog oag.

Yninpeoieg ekmaidsvong

O vnnpeoieg ekmaidevong mapéxouv ekmaidevon Tov CLUBAAAEL TNV EVIOXVON TWV TEXVIKWY KOl
AELITOUPYLKWY IKOVOTATWY TOU TIPOCWTILKOV UTIOCTAPLENG TIOL SLOBETETE PECW €iTE OSNYLWV ETLTOTIOV,
og oLvdeaon elte KAT' amaitnon.

TUTIOL EKTIOLSEVTIKWY UTINPECLWV

EkmaiSsvuon kat' anaitnon v
Metaddosig péow Web v
EmeEnynpoatikég ophieg +
TeXVIK& GEpVAPLA +

v’ - NeprauBavetal we pépog Tou Baaikol MakETou oag.

=+ - MpdaBetn unnpeaia mov UMOPEITE VA AYyOPATETE.

EkmaiSevuon kat' anaitnon: MNpooBacon o€ pia cUAAOYH SLASIKTLOKOU EKTIAUSEVTIKOU UALKOU
KO SLASIKTUOKWY £pYNOTNPIWY Ao pia Ynelokn TAT@Oppa BLBALOBRKNG epyacTnpiwy TIou
ovamtuxOnke amnod tn Microsoft.

Metadooeig péow Web: Mpdofaon og (wvTaveg ekTTALSEVTIKEG oUVESPieg TTOU PLAOEEVOUVTOL
amd tnv Microsoft, ot omoleg sivat StoB€aipeg yia ha eupeia YKAPX BEPATWY UTTOOTAPLENG KAl
Texvoloylwv Microsoft, ol omoieg tapovotalovTal amd anoataon peEcw Internet.

EmeEnynpatikég OpAieg: TUOVTOPEG OAANAETILOPACTIKEG UTINPETLEG, oUVNBWC NUEPIdEC, IOV
KOAUTITOUV BEUATA OXETIKA pe T TTPOIOVTA KAl TNV UTIOOTAPLEN, T OTIOlO TTIAPEXOVTOL O
pop®r SLEAegng kat emidelgng kot tapouatddovtal amo evav Topo g Microsoft, eite Sta {wong
elte péow Internet.
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Texvikd ogpvapro: Juvedpleg TeXVIKNG EKTIALOELONG YL TIPOXWPNEVOUG, SLOBETIUES VIO Lot
eupeia ykapa Bepdtwy vtootpléng kot texvoloyuwv Microsoft, ol omoieg mapovaidlovtal amnod
évav Ttopo tng Microsoft, eite St (wong eite péow Internet. H ayopd texvikwv oepvapiwy sival
duvath PACEL CUPHETEXOVTWV 1 WG OTIOKAELTTIKH TIAPOX N OTOV OPYOAVIOUO 0O, OTIWG
kaBopiletal otnv MoapayyeAia Epyaoiag oog. Asv ETIITPEMETAL N LOYVNTOOKOTINGN TWV TEXVIKWVY
ogpwvapiwv xwpig pntA €yypaen adsla amnod t Microsoft.

Mpo6oBeTeg MPOANTITIKEG UTINPETIES

TUTOL TP OOOETWY TIPOANTITIKWY UTINPECLWV

MpocapHoopéveG TPOANTITIKEG UTINPECLEG (UTINPEGiEG cuUVTHPNONG, +
BeATioTOMOINONG KL EKTAISEVONG)

ZUpBoulog urtooTipEng Texvoloyiag +
MPOANTITIKOG ETLTAYUVTHG +
KaBopiopévn pnxavikn +

+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

MpocapHOCHEVEG TTPOANTITIKEG UTINPEGLEG: XTOXEVMEV OAANAETIIS paOn [E TOUG TTIOPOUG TNG
Microsoft pe 0TOX0 TNV TIApPoXN VTINPECLWY, LTIO TNV KaBodrynon Tou TeAdTn, Std {wong n
péow Internet, ol omoieg Sev TePLypaPovVTAL AAAWG 0TO TIAPOV €yypaPo. AUTEG Ol SEUEVTELG
mepAapPavouy umnpeoieg Zuvtripnong, BeAtiotomoinong kau Ekmaidsuonc.

ZupBoulog YrootnpEng Texvoloyiag (STA): Mo TIpOCOPUOCUEVN UTINPECIA TIOU TIAXPEXEL UL
a&LoAOYNON TEXVOAOYLAG UE OTOXO TNV LTIOOTAPLEN TWV ETILXELPNHUATIKWY OTOXWV TWV TIEAXTWY,
OLUTIEPAAUBOVOUEVWY, HETOED CAAWY, TNG BEATIOTOTIOINGNG TOV POPTOV EPYATIOG, TNG
VLI0BETNONG 1} TNG UTIOOTNPLKTIKOTNTOG TIOV TIAPEXETAL ATtd €vav TIOpo TG Microsoft. Autni n
uTnpecia evOEXETAL VO TIEPIAAPAVEL Eva OXESLO Kl HLa TEXVIKN kKaBodnynan 81K Yl TO
TEPIBAANOV KAl TOUG ETILXELPNUATIKOUES OTOXOUG KAOE TEAXTN.

MpoAnmtikog emitayuvTAG:Mia faciopevn og tOpoug vrtnpecia Tng Microsoft mou amoteAsita
omd €V GTOXEVOUEVO OET SpACTNPLOTATWY, YO VA 00 BonOroEL va TIETUXETE EVal TEXVIKO 1
ETIXELPNOLOKO ATOTEAEOHA PATEL GTOXWV YL TNV EAAELYN KWWEUVWV avaTTuéng, TNV ov§non
¢ StabsoudTnTOG N TN PEATIOTOTIOINEVN OmOS00N TWV AVCEWV. Mg TN XPron KIS
TIPOCEYYLONG TIPOYPAUUATIONOV, 0 TIOPoG TG Microsoft Ba kaBopioel To gt SpaoTnploTATWY
TIOU QMALTETAL YL TNV EUTIAOKN, TIOU UTIOPEL VOl TIEPLAAUPAVEL, XWPIG TIEPLOPLOPS, avaAvaon
KEVWV KOAALYNG, TTPOaOnKN Aoyoplaopwy, BEATIOTOTIOINGN, LETAPOPA YWWOEWY, ETILKUPWON
oxedlaopov kat ox£dl0 vAomoinong.

KaBopiopévn pnxoavikn (DE):_ETipeANUEVEG KOl POCLOPEVEG OTO ATIOTEAETUO AVOELG, BOCIOUEVEC
0€ OUVIOTWHEVEG TIPOKTLKEG KOl apXEG TG Microsoft, ol omoieg fonBouvv otnv emitéyUVon Tou
XpoOvou oag wg mpog TNV agia. Evag kUplog 181kdG Bar ouvepyaoTel OTEVA e TNV OPASa 0o YL
va opéxeL o€ PaBog TexVIkn kKaBodrynon kot va aélomoast dAAovg €181kovg TnG Microsoft
OTIOV OTIALTELTAL, Yl JE TNV avAaTTUEN f/Kat TN PeATiotomoinon Twv AVoswv tng Microsoft.
SUPTIEPAOUBOVOUEVWV UTINPECLWVY TIOV EKTEIVOVTOL AT TNV a&loAdyNnon Kal Tov
TIPOYPOUUUATIONO, £WG TNV avaBaBpon Kat To oXeSIOUO Kat £wG TN SLPOPPWaON KAl TNV
vAotoinon.
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AAN\OC TIPOANTITIKOG

MPOANTITIKEG TILOTWOELG +

MpoAnmTikég MOTWOELG: H ala TwV EVOAAGE WY UTINPECLWV AVOTIAPLOTWHEVN OE TILOTWOELG
otnv MoapayyeAia Epyaciog. Xtn ouvéxela, eivat Suvath n avtoAAayr TwY TTPOANTITIKWY
TUOTWOEWVY EVOVTL HOG ) TIEPLOTOTEPWY KABOPLOUEVWY TIPOCGHETWY LTINPECLWY, 1 N EPAPUOYN
TOUG O€ pia 1 TIEPLOCOTEPEG ATO QUTEC, OTIWG TIEPLYPAPETAL OTO TIAPOV EYYPOAYPO, HE TLG
EKAOTOTE XPEWOELG TIOV TIXPEXOVTAL OO TOV AVTIMPOCWTO TWV YTiNpeowwv tng Microsoft. Metd
™V emdoyn TnG StaBéaiung tpdobetng umnpeoiog, Ba apalpéooupe TNV a&ic auTrG TG
UTNPEGIaG amd TO TUOTWTIKO LTIOAOLTIO GOC, OTPOYYVAOTIOINUEVN OTNV TTANCLECTEPN HOVAdaL.

Yninpeoieg emiAvong mTpoBANUATWY

Ot unnpeoieg emidvong poPAnpdtwy Ponbovv otnv emiduon (nTtnpdTwv oto mepBdArov Microsoft o
SlaBéteTe kal KatavaAwvovTtal ouvnBwcg Kat' anaitnon. Ol TTAPAKATW VTINPECIEG EMIAVONG
TPOPANUATWY TIEPAABAVOVTAL KATA TIEPITITWON YL TA TIPOIOVTA KA TLG SLASIKTUAKEG LTINPEGIEG TTOU
vntootnpifovtal amno tn Microsoft, ektog edv avagepeTal SlaopeTika oTnv MNapayyeAia Epyaoiog oag.
‘'OANn n vmtooTtAPLEN EMAVEVEPYOTIOINONG TIOPEXETAL £ ATIOOTATEWC,

Tumot umtnpectwy eniluong TPoANUATWY

ZupBoulAsuTiKi uTtooTHPLEN v
Yrootpi€n enidvong tpofAnuatwv v
Awxyeipion Yrootip&ng EmiAvong MpofAnudatwv v
AvdAvuon Baoikng attiog +
MpocBetn Awaxeipion Yrioothpéng Emidvong MpofAnuatwv +

V' - MephapfdveTat we pépog Tou Baaikol MakéTou oac,
+ - MpdaBetn unnpeaia oL UTTOPEITE VX AYOPATETE:

ZupBovAguTtikn VtooTAPLEN: TNASPWVIKH VTTOOTAPLEN OXETIKA pe BpaxunpoBeopa
(meplopidetal og €€L wpeg ) Ayotepec) (nTRPaTa Kot {NTARATA EKTOC TTPOYPAPUATITHOU YL
Enayyehpatieg IT. H ZupBouieutikn Yoot plgn evdéxetal va epAapBAvVEL GUUPBOVALG,
kaBodnynon kat petafifoaon yvwoswv pe 0TdX0 va oag Bonbrioouy va avamTigeTe Kal va
VAOTIOLNOETE TIG TEXVOAOYiEG TNG Microsoft e TpOTIOVE WOTE VO ATTOPEVYOVTAL TA CUVNOLoUEVA
(nTApoTa VTToaTAPLENG KAL VO HELWVETAL N TIBAVOTNTA SLAKOTIWY AELTOUPYLOG TOU OUCTHUATOC.
Ta gevAapLa APXLTEKTOVIKNG, AVATITUENG AVOEWV KOL TIPOCOPHOYNAG lval EKTOG TOu eSO
EQAPHOYNG CUTWV TWV JUHUPOVAEVTIKWY YTINPESLWV.

Yroothpi€n enidvong tpofAnuatwv: Auth n Bondela yla TPoBARUATA UE GUYKEKPLUEVD
CUMUTITW AT TIOV TIAPOVCLALOVTOL KATA T XPRon TPoiovtwy Tng Microsoft teplhapufavet
eTAVON EVOG CUYKEKPLUEVOL TIPOPAAMATOG, HNVUUATOG COOAUATOG ) LG AELTOUPYIKOTNTA TIOV
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Sev Asttoupyel OTIWC pofAEmeTAL Y Ta TipoiovVTa TNG Microsoft. H ekkivnon tou meplotatikov
MTIOpEL va yivel €lTe HEOW TNAEPWVOU £(TE HEOW SLASIKTLOKNAG UTTOBOANG. AlTHHOTA
UTtOOTAPLENG YL UTINPETIEG KO TIPOTOVTA TTOU SEV KOAUTITOVTOL ATTO TNV EKAOTOTE NAEKTPOVIKK
TIOAN UTINPECLKWYV UTIOOTHPLENG, Staxelpidovtat amd TNV NAEKTPOVIKY TIUAN YTINPECIWY TNG

Microsoft.

Ot oplopol coBapdTNTAG KAL Ol EKTIHWHEVOL apXLkol Xpovol avTamokplong tng Microsoft
TIEPLYPAPOVTOL AVOAUTIKA OTOUG THVOKEG AVTATIOKPLONG TIEPLOTATIKOV TIAPAKATW. O 0p0g
«Mpwtn amavtnon KARong» opileTal W N APXLKN LN CUTOUATOTIOINUEV ETTOPN LETW

TNAEPWVOUL 1| email.

Kooy attApotdg oog, MopEl va GUVEPYAOTOUHE Pe TPITOVG TIPONBEUTEG TEXVOAOYLOG YL
Vv eniduvon oVVBeTWY NTNUATWY SLOAELTOVPYLIKOTNTAG TIPOIOVTWY TIOAAWY TIPOUNBEVTWV.
Qot0600, amnoteAel euBVVN TOL TPITOU PEPOUG VO UTTOOTNPIEEL TO TTPOIGVY TOL.

H oofapdtnta tou meplotatikol kabopidel Ta enimeda avtandkplong otn Microsoft, Toug
OPXLKOUG EKTILWHEVOUG XPOVOUG VTATIOKPLONG KAl TLG UTIOXPEWCELG 00¢. DEPeTe TNV €uBLVN
YLO TNV QVO@QOPA TOV ETIXELPNUATIKOU QVTIKTUTIOU OTNV ETALPEIN 0OG KAL KATOTILY
Sofovievong padi pag, n Microsoft Ba opioel To katdAAnAo eminedo cofapdTnTag. Mmnopeite
va {nTtroete aAAayr| oTo £Minedo ooPAPOTNTAG KOTA TN SIAPKELX EVOC TIEPLOTATIKOV, OF
TEPITITWON TIOU O ETUXELPNUATIKOG AVTIKTUTIOC TO OALTEL

JoPapdTnNTa KAl KATAOTAGN

H avapevopevn avtamokplor)
pog

H avapevopevn avtamokplor)
lofo(d

ZofBapotnta 1
Kpiowo ocvotnua tng
ETXEIPLONG EKTOC AstToLpYyiaG:
H emxeipnon kwduvevel.
MARPNG amwAELa KPLaLUNg
gpappoyng 1 Avone.
Xpetdletan Gpeon
OV TIHETWTILON

Ytouxeio Azure' -
Avtamokplon oTNV TTPWTN
kKAnon og 15 Aemta ) AtyoTtepo
XpOvo

‘OAax Ta GAAQ TEpOiOVTA KOl
umnpeaieg - Avtamokplon
TNV MPWTN KARON o€ pia
wpa N Alydtepo XpoOvo

AvéBeon Topov Kplalhwv

KOTOOTAOEWV?

Juvexeig mpoomdBeleg xwplg
Slakotn (24/7)°

ApEDN KALLAKWON OTLG ORASEG
Mpotovtwv tng Microsoft
Elbomoinon Twv avwtepwv

OTEAEXWV HAG, OTIWG
amnotteital

Eldomoinon Twv avwtepwv
oTEAEXWV HaG, 6w (nTeitat
aTtod EUAG

Mopoxwpnon Twv
KATOAANAWY TIOPWVY yLla TNV
KOTOBOAN ouveEXWV
mpoomaBelwv Xwpig Stakoth
(24/7)

Toaxela mpooBaon kot
avtamnokplon

YTtooAn péow TNAEQWVOUL R
web

ZoBapotnTa A

Kpiowo ocvotnua tng
emxeiplong vrtofobuiopévo:

AvTamoKpLon oTNV TTPWTN
KANon og pio wpa R Ayotepo
XpOvo

Mopoxwpnon Twv
KOTOAANAWY TIOPWVY yla TNV
KOTOBOAN ouveXWV
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JofapdTnNTa KAl KATAOTOGON H avapevopevn avtamokplor H avapevopevn avtamokplor
Ve(q folo(d
INHUAVTIKN OTWAELX 1) AvdéBeon Topov kplalhwv npoomaBelwv Xwpig Stakomn
LTORABULON UTINPECLLIV KOTOOTAOEWV? (24/7)3
Xpetdletal mpoooxn eviodg Juvexeiq mpoomdBeleg xwplg Toaxela mpooBaon kot
piag wpag Slakotn (24/7)? QVTOTOKPLON

YTtooAn péow TNAEQWVOUL N

web
ZoBapotnta B Avtamokplon oTNV TTPWTN A&Beon TWV KATAAMNAWY
M£Tploc avTIKTUTIOC 0TV KN]IOI‘] o€ 6u<? WPEG N TOPWV YL TNV n,}\ououuon
. i AlyoTEPO XPOVO TWV TIPOOTIOOELWV TNG
emxeipnon: X
Microsoft

MpoomdBetar HOVO KATA TLG
ePYyAOLpEG WpPeG? Mpoofaacn Kot avTATIOKPLON
amd TNV apxn eAEyxou
OAAQY WV EVTOC TECOAPWVY
EPYAOLUWY WPWV

MéTpla amwAela n
UTIOPAOULON VTINPECLWY,
OAAG N epyaaia pmopei va
OLVEXLOTEL EVAOYQ e
MEWMEVN amodoon

XpelaleTan TPOCOXN EVTOG Ymopoln pow tAepwvou A

5¢ . 6 SladikToou

V0 £PYACIUWY WPWV

ZofBapotnta C AVTOTIOKPLON OTNV TIPWTN AkpBr otolxela emikowwviog
KANON O€ TECOEPLG WPEG N Tovu uTeEVBUVVOL TNG LTTOBEDNC

MikpOC avTikTuTIOG OTNV

emxelpnon: AydtEPO XpOVO

Avtamokplon evtog 24 wpwv
MpoomdBeta HOVO KATA TLG

OuolaoTikn Asttoupyla pe , L4
EPYAOLUEG WPEC

MIKPEC 1) kKaBOAoL SuoxEpeLleqg
OTIC UTINPEDIEG

YTiooAn péow TNAEQWVOUL R
web

Xpetdletan mpoooxn eviog
TEOOAPWV EPYATIUWV
wpwvt

7O avapepduevog xpovog avTamokpLang yia T atolyeia Azure Sev kaAUTTTeL T Azure StorSimple, GitHub AE, Ti¢ Ynnpeaisg
Ertikowvwviwv Azure 1 ™) Ataxeipton TipoAdynonG & ZuvSpopwy.

201 épot Kplowv KaTaoTdaewv aupBaArouvv athv mpowbnan TG &ueans emiluans {NTHUATWY UETw EVATXGANGNG UE TNV
UnoBean, KAUAKWANG, AVEVPEDTNG TIOPWVY KAl GUVTOVIOUOU.

3 EvSéxeTat va xpetaatei va urtofabuiooupe To emtineSo aofapdtnTag, &v Sev eloTe ae B£0n va TOPATXETE EMAPKEIG TTOPOUG 1
QAVTATIOKPLAN), TIDOKEIUEVOU VO UOG ETIITPEWETE VA TUVEXIOOULE TIG TIPOTTIAOELEG ETTIAUONG TOU TTPOBANUATOG,

401 epydaueg wpeg opiovrau yeviké amé Tig 09:00 éwg Ti¢ 17:30 Torukn) Xeyuepivy) Qpa, eEapOUUEVWY TWV ETHONUWY QPYLIV
Kot Twv ZoBLatokOptakwy. Ot EPYATIEG WPEG EVEEXETAL VX EIVAL KATIWG SLAPOPETIKEG OTN XWPA TAG.

Awxyeipion YrrootApEng EmiAvong MpoPfAnuatwv: H Awaxeipion Yrootpiéng Emiduong
MpoPANUATWY TIAPEXEL ETBAEYN TWV TIEPLOTATIKWY UTIOCGTAPLENG, TIPOKELUEVOU VA SLACPOALOTEL N
gykaipn emiAuon kot N VPNAARG ToloTNTOG Tapoxn vrtoatnpEne H Awaxeipion Mapoxng Ynnpeowy Ba
xpnotpomonBei yiax t Alaxeipion Ynootrpeng EmiAvong MpofAnpdtwy 6AWY Twy attnUaTWwyY
unootnPEng.
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JUHQWVA e TOUG TTapaTavw Tiivakeg AvTamokplong MepLoTATIKOY, YL TTEPLOTATIKA XoBapoTnTag B Kal
I, n unnpeoia eival SLaBETLn PETA OO AUTNO TOU TIEAXTN KOTA TN SIAPKELX EPYACILWY WPWV GTOV
T6pOo TNG Microsoft o omoiog pmopei emiong va tapéxel evNUEPWOELG KALAKWONG, oTav {nTndsl. MNa
TIEPLOTATIKG LOPapOTNTOG T KO TIEPLOTATIKA A, EKKIVEITOL KOL EKTEAEITAL QUTOPATA LA SLadIkaoia
BeATiwpévng KALLAKkwaong. O kaBoplopévog topog tng Microsoft eivat otn ouvexela uteLBUVVOG va
SlooPOAioEL TNV CUVEXH TEXVIKH TIPOOSO KOL VO 0OC TIOPEXEL EVNIEPWOELG KATAOTAONG, KABWE KO
oxédlo dpaanc.

Mo EKTETAPEVN KAAUYN OE PN EPYACLUEG WPEG, UTIOPEITE va ayopdiosTe Mpdabeteg 'Npeg Alaxeiplong
Ynootpi&ng Emidvong MpoBAnuatwy.

AvdaAuon Baowkng artiog: Otav (ntnBei pntd TpLv amd To KAEIOIHO TOU TIEPLOTATIKOV, B
Slevepynooupe pia SopNUEVN avaALon TwY TIBAVWY ALTLWV EVOG HEMOVWEVOU TIEPLOTATIKOU ) JLOG
OElpAG OXETWOPEVWY TIpOoPANpATWY. Oa gloTte uTtevBUVOL yla TN cuvepyacia pe TNV opdda tng Microsoft
000V QPOPA TNV TIAPOXN VAIKWVY OTIWG TA APXEIX KATAYPAPNG, TA iXVN SIKTVUOU 1 AAAEG SLOYVWOTIKEG
TAnpowopieg. H Avdiuon Paoikng autiog eivat SlaBéatun povo yla oplopéveg texvoioyieg tng Microsoft
Ko evEEXETOL VO amauTel ETUTAéOV X PEwON.

MpocBetn Awaxeipion YrootipEng Eridvong MpoBAnpatwv: Mmopeite va eTAEEETE VO ayopAOETE
TIPOOBETEG WPEG Yl TNV Ttapoxn Ataxeipiong Yoot péng Eniduang MpofAnudtwyv. Autol oL topot Ba
AELTOUPYOUVV ATIOUOKPUOHEVO KO B0 TIAPEXOLV TNV UTINPETI KATA TN SIAPKELX TWV EPYACLUWY WPWV
otn {Wwvn WPOG TIoV €XEL CUUPWVNBEL eyypadPwe. H urinpeoia tapéxetal ata AyyAlkd KoL, OTIoU
SlatiBevtal, pmopel va tapexetal otn Sk 060G YAWooo. AUTHA N UTINPECIA TIAPEXETAL UE TNV ETILPUVACEN
¢ StabsopudTnTOg MOpWVY TNG Microsoft.

Awxxeiplon TaPoxXNG UTtNPECLWV

H Awaxeipion Mapoxng Yrnpeowwv (SDM) tepidapfaveTal aTtig urtnpecieg VTTOOTAPIENG 0OC, EKTOG Qv
QVOPEPETAL SLAPOPETIKA aTO TIAPOV N atnv Mapayyedia Epyaaciog cag. Mmopouv va tpoateBolv
TIPOOOETEG UTINPETLEG SLaXElPLONG TTOPOXAG KATA TNV ayopd TIPOCOETWY UTINPESLWY 1 PEATIWHEVWVY
UTINPECLWV KOl AVTEWV.

H untinpeoieq SDM mapexovTal Wn@Lokd Kot omod Evav KaBopLopEVO SLoXELPLOTH ETULTUXIOG TIEAXTWY TOV
Aoyoplogpov. AUTOG O KATOVOROGHEVOG TTIOPOC EVOEXETAL VO AELTOUPYEL £iTeE amo amdaTaon &ite
eTITOTOL 0TV ToToBeoia oag.

AvTikeipevo Slayxeiplong mapoxng UTNPECIWVY

AlatiBevtal ol €€n¢ untnpeciec SDM:

Tumot umtnpeciag Sloxelplong TapoxnG UTINPECLWV

Evepyomoinon opyavicpov TeA&Th v
0O8nyieg yla TIG EVNHEPWOELG AGPAAELNG, UTINPECLWVY KOL TIPOIOVTWYV v
tn¢ Microsoft

Awaxxeiplon kot avAaTTTUEnN TIPOYPAHUATWY v
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Tumot vmnpeoiog Slaxelplong TapoxnG UTINPESLWV

‘Evta&n evomoinpévng vtootrpéng Enterprise v
Mpoypappa emrvyiag Yrnpeowwv Cloud +
AwxXELPLOTHG TIPOYPAHHATIOTHG ETLTUX G TIEAXTWY TOV 1
Aoyoaplacpov

Awxeiplon oxéoswv Executive v
MpocBetn Siayxeipion MAPOXAG UTINPECLWVY +
Awxxeiplon eMITOTOG TIXPOX G UTINPECLWV +

v - Mephaufveran w pépog Tou Baaikol MakéTou oo,
+ - [MpbaBetn unnpeaia TTOU UTTOPEITE VA AYOPATETE.
v'1 _ Mp6abetec unnpeaisc o pmopei va: mapéxyovat ané T Microsoft.

Evepyomtoinon opyaviopov mteAdtn: Kabodrjynon Kot TANpo@opieg Ttou TIapEXOVTAL OTOV
KOTOVOUACOUEVO OTtd €04IG ALaXEPLOTH YTINPeowwy YTIOoTNPLENG yla TO Ttwg yiveTal n Slaxeipion
NG XPNOoNG Twv LTNPEcIwV Evomoinpévng Yoot plng kot oag TposTolddouy yla T XprRon Twv
WUn@Lokwy Kat SLlodpaatikwy unnpeolwv Evomoinpevng Yrmootnpéng.

08nyisg yia TIG EVNUEPWOELG ATPAAEING, UTNPECLWV KAl TTpoiovTwy TG Microsoft:
MANPOPOPIEC IOV KOWVOTIOLOUVTAL O€ £€0AC OXETIKA [LE CNUAVTIKA ETEPYOEVA TIPOTOVTA KOl
XOPOKTNPLOTIKA KOl OAAQYEG UTINPECLWY, KOABWG KAl SEATION AaOAEing Yo TIG TEXVOAOYIEG TNG
Microsoft.

Awaxxeipion kat avarttuin TTPOYPAHHATWY: APACTNPLOTNTEG TIOL £X0UV OXESLAOTEL YLt TOV
TIPOYPOAUUATIONO, TIG CUGTAOELG KOl T SLOXEPLON TWV UTINPECLWY TOU TIPOYPAUUATOG UTIOCTHPLENG
00 0 OAOKANPO TOV OPYOVIOUO 0O, TIOV oag fonBd& va amokoiosTte peyoduTepn o&la amo Tig
emevdUOELG 0aG o€ TeXVoAoyia kat utnpeaieg Microsoft. H Microsoft evdéxetal va cuoTAHOEL L
TIOLKIALOL UTINPECLWV pE 0TOXO VA 0aG BonOACOVY VA ETIITUXETE ONUOTIKA ETILXELPNUOTIKA KO
TEXVOAOYLIKA OTIOTEAEOUATA, KAVOVTOG XPRON TWV SUVATOTATWY TIov TIEpAauBavovTal otV
untootpEn BaokoL Mokétou oog, KaBwE KAl ETIITAEOV UTINPECLWY TIOU UTIOPEL VO 0lyOPACETE.

‘Evtaén evomonpévng umootipEng: Apaotnpldtnteg ov urtoatnpifouv tnv £i0086 oag otV
Evomoinpévn Yoot pén, 0wg n loaywyn Kot n tpowdnon SuvatoTATwy auTos&unnpeTnong
OTNV NAEKTPOVIKH TIUAN VTTOGTAPLENG, HE OTOXO TN SLACPAALON TNG EYKALPNG XPHONG TWV UTINPECLWV
Evomoinpévng Yoot pgng.

Mpoypappa emtvyioag Yrnpeowwv Cloud: Yrinpeoieg mpoypappatiotol Kol Tapoxr Tou
TepAapAvoVTAL Yo va oag BonBrioouv va ETIITUXETE GUYKEKPLUEVA amoTeAéopata cloud, divovTag
00 TN SLVATOTNTA VA ETILTAXVVETE TNV EQAPHOYH, TNV VIOBETNON KAl TNV amokodpion o&iag amd Tig
unnpeoieg cloud tng Microsoft.
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AaXELPLOTAG TIPOYPOAUHATIOTHG EMLITUXIOG TIEAATWVY TOVU AoyaplagpoV: ‘Evag mopog
untootRPENg TNG Microsoft eoTiaopévog oTNV avATTUEN, TTOU BA TTIAPEXEL OTPATNYIKEG CUPOVAEC
Kot kaBodrynaon yla tnv emtéyuvon Tng kawoTopiog kat Ba Sivel wbnon otnv amodoTkOTNTA Of
0AOKANPO TOV KUKAO {WNE TNG avATTTUENG AOYLOULKOV. AUTOL OL TTIEPLOPLOPEVOL TIOPOL UTTOPOUVV VO
avoBétovtal amo tn Microsoft epdoov To EMITPETOUV OL GUVONKEC,

Awxyeipion oxéoswv Executive: ‘Eva cUvolo Spaotnplotitwy ou Stlao@aAilovv 6Tt n opdda
Ynootp&ng tng Microsoft suBuypappieTal e TIC OTPATNYIKEG TIPOTEPALOTNTEG TOU OPYQVIOHOU
00 KOL OTL EPXETOL OE ETIAPH UE TOUG LTIEVOVVOUCG AYNE ATIOPACEWY TWV TOUEWV ETILXELPHOEWVY
KoL TeExvoloyiog.

MpocBetn Siaxeipion MAPoXAG VTNPECIWVY: MTIOPEITE VO ETIIAEEETE VO AyOPATETE TIPOTHETOVG
TIPOCOPUOCHEVOLE TIOPOUG SDM yla TNV apox utnpectwy Slaxeiplong Tapoxng VTNPECLWY, 0TO
TIAQ(OL0 EVOC TIPOKABOPLoPEVOL TIESIOU EQAPHOYNG EPYATIAG Ol oToiol Sev avapépovTal pnTa
AETITOUEPWG OTO TIAPOV £YYPOPO. AUTH N UTNPECIa TTAPEXETAL ETTIONG WE TNV ETILPVAAEN TNG
SlaBsopoTnTag MOPWV TNG Microsoft. Autol oL TTOpoL evEéxeTal va AeLlToupyouv gite amd amdoTaon
glte emitomoOUL 0TNV TooBeoia oo Edv apadobei emi ToMOUY, Bat LoXVOUV Ol TTAPAKATW
TIEPLOPLOMOL.

Awxxeiplon emMTOTAG TIAPOXNG UTTNPECIWV: MTiopeite va {NTRoeTe TN SLVATOTNTA ETLTOTILWY
ETUOKEPEWV OO TOV SLOXELPLOTH ETUTUXIOG TIEAXTWY TOU AOYOPLOCHOY, YO TNV OTtola evOEXETaL VAl
anautnOsl TPOoBeTn XpEwon ava emiokeWwn. AUTH N VTINPECIA TIAPEXETAL PE TNV ETILPVAAEN TNG
SloBeoipoTnTag MOPWV TNG Microsoft.

2.3 BeATwwpévEG UTINPETiEG Kat AVOELG

Ektog amo TIg untnpeaieg Ttov apExovTal 0TO A0 Tou Baokou MakéTov A wg ipOoBeTeg UTINPETIEC,
UTIOPEITE VO OYOPATETE TIG TIOPOAKATW TIPOALPETIKEG PEATIWHUEVEG AVOELG KOL UTINPECIEG. BEATIWMEVEG
UTNPecieg kKal AVoELG elvat SloBéatpeg évavTl eTmAéov apoLPhg Kat prtopel va opilovtal o€ éva
Mopaptnua To omoio avagepetat otnv Mapayyeiia Epyaaciog oag.

Ymnpeoia

Evioyxupévn KaBopiopévn Mnxoaviki +
Evotroinpévn BeATiwpévn avTamokplon +
Toaxeia Avtamokpion +
Awxyxeipion Zuppavtwv Azure +
0365 Engineering Direct +
YmootpiEn yia TTPOypPaHUATIOTEG +7
YrootipiEn {wTikng onpaciog +
YTnpeoieg utooTAPLENG AOPAAELAG OTOV KUBEPVOXWPO +
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=+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.
+7 - Mp6abstn unmpeaia oL UTTOPEiTE VAl AYOPAROETE YIaX £WG TIEPIOPITUEVY LEVITTY) TIOTOTNTA.

Evioxupévn KaBopiopévn Mnxavikn

Evioxupévn KaBopiopévn Mnxavikr (EDE): Mia tpocoppoopévn ulnpecio ov opéxel o os faBog
KOl GUVEXT) TEXVIKN SECUELON YO TIEAATEG e TIOAUTIAOKO GEVAPLA. AUTH 1N TTPOCYPOPA €XEL OTOXO VA
OVTATIOKPIVETOL OTLG AVAYKEG KOL TOL ATIOTEAETUOTO TOU TIEAGTN TIOPEXOVTAG VOV KOO PLOPEVO
HNXovIkd TIov Ba oxnpatiost fabid ywwaon tou mepBAAAOVTOG 1 TNG AVoNG Tou TteAdTn Kot Ba
UTTOOTNPIEEL TOUG ETIXELPNUATIKOUE OTOXOUG TWV TIEAATWY, CUUTIEPIAAUPAVOUEVWY, EVEEIKTIKA, TNG
BeAtioTomoinong Tou PopTOoL epyaaiag TnG voBETnong 1 TnG dSuvatoTNTag UTtooTAPIENG. MTmopeite va
ayopdoste uninpeoieq EDE wg tpokaBoplopévn Tpoo@opd 1 WG TIOKETO TIPOCOPUOTHEVWY WPWV TIOU
pTopEl va xpnotlpoTtotnBel yLot TNV Tapoxr) GTOXEVUEVWY TIPOANTITIKWY UTINPECLWV.

‘Otav ayop&eTe TNV UTINPESIO QLT WG WPEC, 0L WPEG LTtnpeaiag EDE agpaipolvTal, oTn CUVEXELD, ATIO
TO GUVOAO TWV WPWV TIOU AYOPACATE KABWEG OXUTEC X PNOLULOTIOLOUVTOL KOl TIOPEXOVTAL.

O tpokaBoplopeveg Ttpoopopeg EDE sival mpooappoopéveg ato meplBdAiov oag kat oog fonBouv va
TIETUXETE TO ETUOVUNTO ATIOTEAECUR. XE QUTEG TIG TIPOOPOPEG EIVAL EVOWUXTWHEVEG OTIAULTOVUEVEG
TIPOKAOOPLOUEVEG TIPOANTITLKEG UTINPETLEG.

OL meploxég eotioong Twv unnpeotwv EDE gival ot €€A¢:

e Alatrpnon €ig BAOOG YWWOEWY TWV TPEXOUOWY KOL LEAAOVTIKWY OTIAUTHTEWV TNG
ETXEIPNONG 0aG KAl TNG SLOPPWANG TOU TIEPPAAAOVTOC TEXVOAOYIOG TIANPOPOPLWV TIOU
SloBéteTe, yla tn PeAtiwon Twv emdodoewv

e Tekpnpiwon Kol KOwomoinon os €00 CUCTATEWY YL TN XPHON TWV TIAPASOTEWV TIOV
OXEeTL(OVTAL PE TIG UTINPETIEG UTIOGTNPLENG (TL.X. EAEYXOL SUVATOTNTOG UTIOCTAPLENG, EAEYXOL
€UpPLBOUNG ActToupylog, EpyaoTAPLY, TIPOYPAUHUATA KOL TIPOYPAUHUATA A§LOAGYNONG
Kiv&uvou)

e BonBela 0to va KATagToUv oL SpacTNPLOTNTEG AVATITUENG KOL AELTOUPYLOG OOG OUVETELG [E
TIG TIPOYPOUUATIOMEVEG KOL TPEXOVOEG VAOTIOLOELG TWV TEXVOAOYLWwVY TN Microsoft

o  BeATiwON TWV TEXVIKWY KAl AEITOUPYLIKWY IKAWVOTATWY TOU TIPOCWTILKOV IT Tou StoBéteTe

e AvAmTuén Kot vVAOTIOINON OTPATNYLKWY PE OTOXO TNV OTOTPOTIH LEAAOVTIKWY TIEPLOTATIKWY
Ko TNV ovénaon tnG SLaBEeGUOTNTOG CUOTARATOG TWV KOAUTITOUEVWV TEXVOAOYLWV TNG
Microsoft ou SioBétete

e BonBewa yla Tov mpoodloplopd Tou BACIKOU aTiou EMTOVOAXUBAVOUEVWY TIEPLOTATIKWY KOL
TIOPOXH CUCTACEWVY YLO TNV ATOTPOTIH HEAAOVTIKWY SLOKOTIWV AELTOUPYIOG OTLG
kaBoplopéveg TtexvoAoyieg Tng Microsoft

Ave€dptnta amo Tov TPOTo ayopdq Twy urinpectwv EDE, ol TOpoL ekxwpoUvTal, LEPAPXOUVTAL KL
avatiBevtal pe faon TN oVPPACN TWV CGUUPBOAAOUEVWV KATA TN SLAPKELX TNG CUVAVTNONG
TIPOETOLUOGIOG, N OTIOLO TEKUNPLWVETAL 0TO TIAQICLO TOU aXeSl0U TTAPOXAG UTINPECLWV.

MpoamatToUHEVA KOl TIEPLOPLOHOL YL CUYKEKPLUEVEG UTINPECLEG

e [ va A&Pete uTTOOTAPLEN Yl TIG uTtnpeaieg oag EDE, mpémel va Slabétete loxvovoa
oLpPaon utnpeolwv Evomoinpévng Yrootipéng tng Microsoft. Av n ovpaon vmnpeotwv
Evomoinpévng Yoot pteng tng Microsoft An&et r katayyeABel, n vrinpecio EDE Ba
KatayyeABel Tnv Sl nuepopnvia.
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e Ouumnpeoieg EDE sival S1aB€aipeg kKatd Tn SLAPKELD TWV KAVOVIKWY £PYAOIUWY WPWV
(09:00 £wg Tig 17:30 Totukn Xetpepvn ‘Qpa, €EALPOVHEVWV TWV ETIIONHWY OPYLWV KOL TWV
YapBaTokUpLloKwy).

¢ Ouumnpeoieg EDE utootnpiouv Ta GuyKeKpLUEVA TIPOTOVTA Kol TEXVOAOYieg TNG Microsoft
TIOV €TMAEyOVTOL OO €0GIG KOL avaypagovTtat otnv Mapayyedia Epyaciog oag.

e Ouumnpeoieg EDE mapadidovtal og pia tomtoBeoia umtooTApIEng otnv Kaboplopévn
TomoBsoia utooTAPIENG TToL opileTat otnv MapayyeAia Epyaciog oag.

e Ouumnpeoieg EDE mopéxovtal €€ amooTAoEWG, EKTOG AV £XEL CUPPWVNOEL SLOPOPETIKA €K
TWV TIPOTEPWY KOL YPOTITWE,.. LTIG TIEPLTITWOELG KATA TIG OTIOIEG CUPWVOLVTAL OpoLBala
ETUTOTILEG ETILOKEWPELG TIOL SEV VAL TIPOTIANPWEVES, OO 0O XPEWTOVE YOt EVAOYEC
Samdveg petakivnong kot SLoviG.

Evomtoinpévn BeAtiwpévn avtanokpion

Evottowinpévn BeAtiwpévn avranokpion: H Evomoinpévn BeAtiwpévn Avtamnokpion (UER) mopexet
Taxelo UTTOOTAPLEN EMAVEVEPYOTIOINGNG YL TA TIPOLIOVTA KAl TIG uTtnpeoieg cloud pe ToxuTtepn
SpopoAdYyNoN yla OAQ TA TIEPLOTATIKA KPIOLUWY KATOOTACEWV («Crit sits») KoL EkXWpPEL o€ AVWTEPOUG
ALOXEPLOTEG ZUPPAVTWY TIOU £XOUV OPLOTEL YLt £0GG (Lot SLASPOUN KAUAKWONG OTIG OPASEC
AslToupylwV untnpeolwv cloud, 6Twg amatteital . Ot TEA&TEG PTOPOUV Vo ayopdaouv Evottoinpévn
BeATiwpévn AvTamokpLon eTTALOV TNG SUPPWVING utooThpENG Baong Unified Enterprise 1 va tnv
TPooBEéoouv og oTtolodNTIOTE ONUEio TNG SLAPKELOG LA EVEPYNG CUMPWViag vrtootipEng Bdong Unified
Enterprise.

H mapadoon tng UER gival Stabcoiun yo ayopd Twpa, 0AAG n tapadoaon dev Ba EekvaeL Ttpv Ao TIG
[Huepopnvia mapddoong to 2023]. Ot teAdteg ov ayopd{ouv UER mipwv amod tnv Huepopunvia Evapéng
Moapadoaong dev Ba TipoAoynBouv cwg 0Ttou n Microsoft Eekivrioel tnv tapadoon tng UER («Hpepopnvia
évap&ng mapddoong») N [1 Pefpovapiov 2023], 6T0L10 OTd TO SVO Eival apyoTEPQ.

Mo va AdPete vrtootpgn UER yx ta mpoiovta tng Microsoft kot Tig untnpeoieg cloud, pémel va
UTIOPRAAETE €V TIEPLOTATIKO HECW TNAEPWVOU 1 peow Stadiktvov. Edv avoi&el oto Eminedo
YoPapdtntog 1 1 oto Eminedo ZoPapodtntag A, o artipatd oog Yroothpeng EmiAvong MpofAnuatog
Ba SpopoAoynBouv o TOPATA e TOV BEATIWHEVO XPOVO ATIOKPLONG KAl N Opadat AVWTEPWV
Alaxelplotwyv ZupPavTwy Ba ekxwpnBel oTOPOTA YL TN SLAXEPLON TIEPLOTATIKWV.

Avwrtepog Alaxelplotig Zuppavtwv: o H utnpeoia Avwtepou Aloxelploth ZupBavtwy gival Stabeoiun
24x7x365 ywa 0Aa ta awtpata Yrtootpéng Emidvong MpofAnudtwy Emumédov ZoBapodtntag 1R
Ermmédou ZoPapotntoag A. ZToug eAdTeG avaTiBeTan Pt KaBopLlopévn opdda TTIOpWY HE yVWon Twvy
ETUXEPNHUATIKWY OTOXWVY KOl TOL TIEPIPAAAOVTOG TWV TIEAATWV. AUTOL OL TTOPOL EKXWPOUVTAL EKTOC ATIO
TOUG TTOPOUC TEXVIKNG eTTAVONG Kalt lval uTtevBUVOL YL TNV EMPAEYN OAWY TWV TIEPLOTATIKWY

VOO TAPLENG KPIOWY KATAOTACEWY YL TNV EYKALPN ETHAVGN KAl TNV VWNAR TTOLOTNTA TIAPOXNG
untootRpEne. H opdda Avwtepou AlaxelploTth) ZUUPBAVTWY TIOU €XEL OPLOTEL YL TOV TIEAXTN UTTOPEL VOl
ETUKOLVWVNOEL amevBeiag péow email 24-7 kot Ba SLACPOAiTEL TN GuVEX TEXVIKI TIPOOSO TIAPEXOVTAG
000G EVNUEPWOELG KATAOTOONG KAL KALLAKWONG KoL éva oX€SLo Spaaong.

Mo omtolodnmoTe MePLOTATIKO ETimedou Zofapdtntog 1, éva péAOG TNG opadag Tou AVvTEPOU

Al elpLoT) ZUPPAVTWY Ba TTAPEXEL ETTIONG UL VOOKOTINGN META TO CUUPAV UE TOV TIEALTN, TOV
YmevBuvo Aoyoplaopou Emituyiog MeAatwy kot GAAX PEAN TNG OUASAG TOU AOYOPLOCUOU GAG, E OTOXO
TNV evioxuon tng emixXeipnong oog KoL TNV amo@uyn LEAAOVTIKWY SLoKoTwV Kat TpoBAnpdTwy. Katd tn
Sldpkela TNG ovokeWnG, 0 AvwTtePog AlaxelploTAG ZUPPBAVTWY Ba TTOPEXEL JLLa ETILOKOTINCN TNG
OTOKPLONG TIEPLOTATIKWY, CUUTIEPINAUPAVOUEVWV TWV ETIITUXLWY KAL TWV TIEPLOXWV TIPOG PEATIWON, KOL
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Ba ouvepyaoTel pe Tov YIEWBUVO AoyopLOGHOU ETILTUXIOG TIEAXTWY OXETIKA UE TUOTATELG YL
OTOKOTAOTAON, YL VO LELWOEL TIPOANTITIKA LEAAOVTIKEG TIEPUTITWOELG KOL VO EVIOXVOEL TIG AVOELG OO,

O AvwTepog ALOXELPLOTAG ZUUPAVTWY Ba 600G EVNUEPWOTEL £V gival eTtiong StaBéoiun pa Root Cause
Analysis (RCA) yia tnv emnpealopevn texvoloyia tng Microsoft, edv Ba mpokUel pdabetn xpéwan e
NV ektéAeon Tou RCA kal Ba ouvepyaoTel pe Tov CSAM oog yua va Eekvroet o RCA, gav sival
SloBgaiun ko {ntnBel pntd amod o TeEAdTNG TPV amod To KAEioo Tov oupfavtoc. Oa giote uTtevBuvol
yla Tn ouvepyaoia pe TNV opdda tng Microsoft 6oov a@opd TV Tapoxn VAKWY OTIWG TX aPXELX
KATAypo@ng, Ta ixvn SIKTUOU 1} GAAEG SLOYVWOTIKEG TTANPOPOPLEG TIOU ATIALTOVVTAL YO TN CUMTIARPWON
¢ RCA.

Mo va €xeL N opada Tou AVWTEPOU ALXXELPLOTH ZUPPBAVTWY 00G BACIKEG YWWOELG OXETIKA UE TOUG
0TOXOVUG KOl TO TIEPPAAAOV 0OC, TIPETIEL VO TIOPATXETE TeKUNPiwan eav oag {ntnBei kot va
OUMUUETAOXETE 0 SPAOTNPLOTNTEG TIPOCOAKNG AOYAPLOCUWY KATA TIG TIPWTEG 90 NpEPEG TNG SIAPKELOG
NG ouppaong.

Avutol ol Topol Ba Asttoupyouv €€ amooTdosw. H uttnpeoia apéxetal ota AyyAka Kay, OTIoU
SlatiBevtay, pmopsl va mapéxetal otn SIKR 0og yAWooa.

NephapfaveTal evag kaboplopévog aplBpog wpwv yla tn Alaxeipion Yrnootnpéng Emavevepyomoinong
kot tn Awxxeipton Moapddoong Yinpeowwv ylo SpaatnploTNTEG TPOTONKNG AOYOPLOCHWY, TPLUNVIALES
OUVOVTACELG e TOV AvWwTeEPO YTTEVOUVO JUPBAVTWY KOL TOUG EAEYXOUG HETA TO CUMBAV ETumédou
Jopapdtntoag 1. MNpdobeTeq oUVAVTATELS £lval SLABETLUEG KATOTILY QULTARATOG KAL PE EK TWV TIPOTEPWVY
oupPwvia TG Microsoft dtou SlatiBevtal TOpoL. Mmopeite va eTIAEEETE VO YO PATETE ETITIAEOV WPEG
TIEPA ATIO AU TEC TIOU TEPAXUPAVOVTOL IO TNV TIAPOX T TIPOCBeTNG Alaxeiplong Yrootipéng
Enavevepyomoinong kat Awaxxeiptong Moapadoaong Yrnpeowwy amod tov AVWTEPO ALOXELPLOTH ZUPPAVTWY
Ko Tov YmevBuvo Aoyaplacpov Emituyiog MeAatwv.
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YoPapoTnNTa KOl KATACTOCN H avopevopevn avtamokplon H avopevopevn avtamokplon
Evomoinuévng BeAtiwpevng MOG (0004

AvTtamokplong

ZoBapotnta 1 Ytouxeio Azure' - Eidomoinon Twv avwtepwv

Kpioo c0oTnua Te AV‘,EO(T[OKplOI’] om,v 1,1prIr] OTE?\EXU?V pog, 0TwC dnteitat
. . . KAnon o€ 15 Aemttd 1 Atyotepo amo gUag

ETUXEIPLONG EKTOC AsLTOVPYLAG: XpOVO

H emxeipnon kivduveLeL. Mapaxwenon twv

. . . ‘OAa Ta GAAa TTpOLOVTA KOl KOTGAANAWY TIOPWVY yla TNV
MNAARPNG amwAELa KPlolNng \ , , ,
C o a UTINPECLEG - AVTATIOKPLON KaTaBoAn ouvexwv

€Qappoyng n Avong. , , , , ,

otnv mPWTN KARon ot 30 TpooTaBelwv Xwpig Stakoth
Xpel&deTal peon AETTA 1) AMyOTEPO (24/7)
QVTLUETWTILON , , . .
O AvwTtepog AloXeLpLOTAG Taxela TpooPaon kai

TupB&VTWY? avatiBetal oV TOTIOKPLON
oVTOPOT

YTooAr péow TNAEQWVOL N
Yuvexeig mpoomdBeleg xwpig web
Swakomn) (24/7)3

Apeon KALAKWON OTLG OPASEG
Mpotévtwy tng Microsoft

Eldotoinon tTwv avwtepwy
OTEAEXWV HOG, OTIWG

amoteiTal
ZoBapotnta A Avtamokplon otnv 1n kKAnon Mopoxwpnon Twv
Kplowpo cbotnua Tne o€ 30 AemtTa 1) AlyoTEPO KO(TO()\)\I‘])%UUV 'lTOp,wV ylox TV
. . , , KOTOBOAR ouveXWV
emixelplong vrtofoduiopévo: O AvwTtepog ALXXELPLOTAG , , )
. , TpooTaBElWV Xwpig StakoTn
, , , JupBavtwy avatiBetal
INUOVTIK OTTWAELX 1) . 5 (24/7)3
QUTOPAT

vTtoBAOuLon vTINPECLWV
BaBpion umnp Toxeio TpdoPaon Kot

Yuvexeig mpoomaBeleg xwpig ,
QVTATIOKPLON

XpeLo ) 5¢ 30
pel&lETOL TIPOCOXH EVTOC SiaKort (24/7)?

AeTITWV L . ,
YTooAr péow TNAEPWVOL N

SladIkTVOoV

7O avapepduevog xpovog avTamokpLanG yia T aTolyeio Tou Azure Sev kaAUTTTEL TIG uTtnpeaieg Azure StorSimple, GitHub AE,
Azure Communication Services 1) T Atayelpton TipoAdynong & Zuvdpoung, Tig untpeaieg A40, Azure Media Services, Azure Stack,
Test Base for M365, Microsoft Mesh 1 Universal Print.

20t Avditepot Atayeiptotég ZupBavtwy Bonbolv athv mpowbnan e &ueans emiduang NTHUATWVY HETW EVAaXOANTNG UE THY
UnoBean, KAUAKWONG, AVEUPETNG TIOPWVY KAl GUVTOVIOUOU.

3 EvSéxetat va xpetaatei va urtofabuiooups To emtineSo aofapdTnTag, &V Sev loTe ae B£an v TOPATXETE ETTAPKEIG TTGPOUG N
QAVTATIOKPLAN), TIDOKEIUEVOU VO UOG ETIITPEWETE VA TUVEXIOOULE TIG TTPOTTIABELEG ETTIAUANG TOU TIPOBANUATOG.

Taxeio avtamokpion

Taxeia avtanokpion: H Taxeio avTamOKPLON TIOPEXEL ETIITOXUVOREVEG LTINPECIEG TTIAVONG
TPOPANUATWY Y& TG uTtnpeoieg cloud SpopoAoywvTog Ta TIEPLOTATIKA ATPAAELNG OE EEELOIKEVUEVOUG
TEXVIKOUE KOL TIOPEXOVTOG MLt 080 KALUAKWONG OTLG OPASEG EPYACLWV UTINPECSLWV cloud, OTtwg
amotteital
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Mo va AdPete vminpeoieg Taxeiag avtanokplong yla ta otolxeia oo Microsoft Azure, pémel va
UTTORAAETE €V TIEPLOTATIKO HECW TNG AVTIOTOLXNG TTVANG UTtNPETwy cloud. Ta auTApaTd oo otV
Ynootnpén Enidvong MpofAnudtwy Ba SpoporoynBouiv amevubeiog os o oupd vrtootnpLEng Taxelog
oVTATOKPLoNG N ottoiot SLoBETEL ot KABOPLOPEVN OPASO UNXOVIKWY HE EPTIELpi 0TV §uTtNPETNON
000V aopd to cloud. T va éxel aUTH N OPASA BATIKY YVWaoN TG AVATITUENG 0OC, TIPETIEL VO TIOPEXETE
TeKUNplwon tng Paotkig avdamtuéng Tou Azure kot TomoAoyia TG faong dedopévwy, OTIwG Kal oxedLax
KALLAKWONG KAl LlooppoTiiag popTiov OTov eival Stabéatpa. Av KoL T TIEPLOTATIKA UTTOPEL VO OMAUTOUY
TIOPOUG MO EMAYYEAUATIEG TUTILKAG UTTOOTAPIENG TIPOIOVTWV YL €TtiAVGON, N opdda TaxElag
QVTATIOKPLONG SlaTNPEL TNV KUPLX EVBVVN VI T TIEPLOTATIKA 24X7X365.

Mo T otolxela oog Azure, oL XPOVOL QVTATIOKPLONG Yo VTTOOTAPLEN ETTALONG TIPORANUATWY
QVOPEPOVTAL OTOV TIOXPOKATW TIVAKO KO UTIEPLOXVUOUV EVOVTL OTIOLWVENTIOTE OVAPEVOUEVWY XPOVWV
avTamoKplong vrtootnPEng Baowkov Makétou. H taxeio amdkplon Azure Sgv KOAUTITEL TIG YTINpETieq
MoAvpéoswv Azure, To Azure Stack, To Azure StorSimple, To GitHub AE, Ti¢ Yninpeoieg Emikowvwviwy
Azure, TI¢ untnpeaieg Universal Print, Test base for M365 r} Microsoft Mesh.

H ayopd Taxelog avtamokplong utokeltal otn SLBeonoTnTa TTOpWVY. YUpPoVAcLTEiTE TOV SLOXELPLOTH
ETUTUXLOG TIEAATWYV TOU AOYOAPLOCUOU 0OG YLO AETITOUEPELEG OXETIKA e TN SaBeauoTnTO.

H avopevouevn avtamokpLon H avapevopevn avtamokpLon
NG Taxelog avTamokplong MOG (oo (s

JoBapdTNTA KOl KATAGTOON

ZoBapotnTta 1

Kpiowo ocvotnua tng

ETXElPLONG EKTOC AstTOoUpYLaG:

H emxeipnon kwvduveLeL.
MANPNG amwAEgLa KpLolng
EQOPHOYNG N Avong

ATIWAEL EVOG BOCIKOV
ETIXELPNUATIKOV €PYOU KalL N
epyoaoia dev gival Suvatd va
OUVEXLOTEL O€ eVAOYQ
TAaiolx

Xpelaletal Tpoooxn eviog 15
AeTITWV

ZofBapotnta A

Kpiowo ovotnpa tng
emxelplong vrofaBuLopevo:

INHUOVTIKN OTTWAELX 1)
LTIOBABULON VTTNPETLWVY

Avtamokpion otnv 1n kAnon
o€ 15 Aemtd ) Aydtepo

Juvexeig mpoomdBeleg xwpig
Slakottr) 24x7"

MpooPaon og Eumelpoug
£181koV¢ TNg Microsoft?

ApETN KALUAKWON EVTOC TNG
Microsoft otig opadeg
EPYQOLWV VTnpectwv cloud

Eldomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG
amnatteital

Eidomoinon Twv avwtepwv
OTEAEXWV HaG, OTwg (nTeitat
aTto EUAG

Mopoxwpnon Twv
KATEGAANAWY TIOPWVY Yl TNV
KOTaBoAn cuveXxwv
TipooTaBelwv Xwpig Stakotn
24x7"

Taxela TpooPaon kau
avtamnokplon
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Unified Enterprise Support Services Description

TEvSéxetan va xpetaatei va utofabuioouus To enimeSo aofapdtntag armé 24x7 v Sev giate ae Ogan va
TIPATXETE EMAPKELG TTOPOUG N AVTATIOKPLAN), TIPOKEUEVOU VA UG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTIKOELEG
emiAuang Tou mpofAnuaTos

2 Ot untpeaieg umtoanpiéng emiduang mMPoBANUATWY TayEeloG avTaTtOKpLanG ivat StaBéatue povo ota
AyyAikd kot ota lamwvikd.

Awxyxeipion cuppavtwv Azure

Microsoft Azure Event Management (“AEM"”): H AEM Ttapéxel BEATIWPEVN TIPOANTITIKH KOL
UTTOOTAPLEN EMAVEVEPYOTIOINONG KATA TN SLAPKELX KPIOLWV ETIXELPNOLOKWY CUUBAVTWY TWV TIEAXTWV.

‘Eva kpiolpo emixeipnotokd oupfdv opiletal wg pia epiodog HEYGAOU ETIXELPNIATIKOU QVTIKTUTIOU
n/KaL PeyaAng {Atnong yla Tov TEAATN IOV UTTOoTNPICETAL OO QUTH TNV TIPOTEOPA KAL YL TO OTIolo
amaUTOUVTAL TIOAU VYNAR SLoBECILOTNTA KoL oS00 TWV UTINPECIWY. Ta KP OO ETILXELPNOLOKA
oLpPAavTa evdEXeTAL VO AdBoUV €wg Kat TEEVTE (5) NUEPOAOYLOKEG NUEPES Sladox KNG kaAuwnc. Ot
TIEAATEG UTTOPOUV VA ETIAEEOUV VO OYyOPAOOLV TOOX KPIOLO ETILXELPNOLOKA CUUBAVTA OO AALTOUVTOL
YLlO VO EKTEAEOTOUV SLASOXIKA KAt Vo KOAUWOUV 0AOKANPN TN SLEPKELX TNG avapeVOpeVNnG {NTnang eav
glvarl peyoAutepn amo mevTe (5) oUVEXOUEVEG NUEPOAOYLOKEG NUEPEC.

To Azure Event Management uttokelTan 0tn SLaBeauoOTNTA TOPWY, OTIOTE CUMPOVAEUTEITE TOV LTIEVOLVO
AOYOPLOCHOU ETIITUXIOG TIEAATWV YL AeTtTopépeteg StaBeopudtntag. H vrtootnpién dev Ba mapadoBet
EKTOG OO KPIOIUO ETTOYYEAUATIKA CUUBAVTO TIOU £XOUV TIPOYPOPUOTIOTEL EK TWV TIPOTEPWV KA £XOUV
emPePatwBel ypamtwg TOVAAXLOTOV 8 nuEPOAOYLOKEG ELSONASEG TIpLV Ao TNV €vapén Tou cuUBAavTog,
EKTOC £av oUpPWVRoeL N Microsoft. H Microsoft pmopel katd tnv kpion TG va PELWOEL TO €VPOG TNG
a&loAdynong mpv amd 1o GUPPAV, edv eTtAEEEL va amtodeTel var GUPPAV e AlyoTepn eldoTmoinan.

To AEM vmtootnpilel KpioLa ETILXELPNOLOKA CUUBAVTA IOV XPNOLLOTIOLOVV TIG BACIKEG UTINPETIEG
Microsoft Azure. K&Be oupdv KOAUTITEL Ul HEPOVWEVN AVon Azure, &v TIOAAEG AVOELG Azure QmaLTOUV
VTOOTAPLEN, TOTE O TEAATNG TIPETIEL VO AyOPATEL ETUTIAEOV oupBavTta. Mia Avan Azure opideTal wg eva
oUVVOAO cuVSPONWY Azure Kol TTOPWVY Azure TIOU CUVSLOVTOL PE EVO KOWVO ETILXELPNUATIKO QTIOTEAECUO
VLo VO TIOPEXOVV OTOUG TIEAATEG TipoiovTa H utinpeaieg. H Microsoft Ba a&loAoyrosl Tn AVon tou TeAdTn
Koté TNV Ttepiodo agloAdynong mpv amd To CUUPAV Kot Ba KOWVOTIOLNOEL EYYPAPWE OTOV TIEAXTN TOUG
EVTOTILODEVTEC KIVOUVOUC.

210 mMAaiolo Twv SpacTNPLOTATWY TPV TO GUKPAV, N Microsoft:

*  Ooa amoktd pdafacn oTn AVoN oo KAt Bat EEO0IKELWVETAL PE QUTAV
+  Oa avayvwpilel TBavd (NTANATA KAt KvdUVOoUG TIou emnped{Ouv TO XPOVo SLaBsoudTnTag Kat
n otaBepoTNTA
*  Oa ekTeAEL EAEYXOUG XWPNTIKOTNTOG KOL TIPOCAPUOTTIKOTNTOG 0TNY TAXTPOpUa Azure
H Microsoft Ba tapdaoxel ypomth TeKUNPIwon TwY AMOTEAEOUATWY TN a&loAOYNONE TN,
OUUTIEPAOUBAVOEVWY EVEPYELWV YLO TOV PETPLACHO TIOAVWY KIVOUVWY TIoU eTNPEAOVV TO XPOVO
Asitoupylag kat tn otabepdTnTOL.

Mo tig vminpeoieg cloud tou Azure, KATA TN SIAPKELX TOV GUUPBAVTOC, TA AUTAUATA UTINPECLWV
TIEPLOTATIKWY TIPETIEL VO UTIOBAANOVTOL SLASIKTUOKE, peow TNG TTOANG Microsoft Azure,
ovunepAapavopévou Tov AEM otnv eptypa@n tng untdOsong.

H avapevopevn avtamokpLor

H avopevopevn avTamokpLlon aog
Hoc pevop

ToBapdTNTA KAl KATAOTOON
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Unified Enterprise Support Services Description

ZoBapotnta 1

Kplowo ovotnpa tng emixeipiong
EKTOG AslToupylag:

H emxeipnon kwduvevel. MARpNng
ATIWAELA KPIOUNG EPOPUOYNG 1
Avong

ATIWAELX €EVOG BOCIKOV
ETIXELPNUATIKOV €PYOU KalL N
epyoaoia dev gival Suvatd va

MpwTtn amdkplon kKARong o€ 15
AETITA 1} AlyOTEPO KO TayEla
KALLGKwon evtdg tng Microsoft?

OpLopog TOPoL Kplolhwy
KOTAOTAOEWV evTO¢ 30 AsTiTWov
f Aydtepo.

Yuvexeig TpooTdBeleg Xwplig
Stakotr) 24x7"

Eidotoinon twv avwtepwy
OTEAEXWV HaG, OTw¢ (nTeitat
ot EUAG

Mopoxwpnon Twv KATGAANAWY
TIOPWV YL TNV KaTaBoAR
OUVEXWV TIPOOTIOBELWY XWPIG

) ) ) Slakotn 24x7!
ouvEXLOTEL 08 gAY TTAQ{OLX

MpooBaon o€ umelpoug ELSIKOVE
™n¢ Microsoft kau Taxela
KALLAKWON EVTOG TWV OPASwvY
Tpoidvtog Tn¢ Microsoft

Taxela TpooPaon kai

Xpeladstal tpoooxn evtog 15
pewaC poooXn . QVTOTIOKPLON

ASTITWV

ZoBapotnTa A

A€opPEVON TWV PNXOVIKWY
untoatpEng Tov yvwpidouv tn
Slapdppwaon Tng Aong oag.
‘Omov awtod gival Suvato, ot
pnxavikot autol Ba
vntootnpilouv kot Ba
BeATiwvouv tn Sadikaoia
Slaxelplong mepLOTATIKWY

Kpiowo ocvotnpa tng emixeiplong

vntofaOULopEVO:

ZNMUOVTLIK QTWAELX 1) VTTORABULION
UTINPECLWV

Ewdomoinon
OTEAEXWV HOG, OTIWG amatLTeiTal

TWV  QVWTEPWY

"'1 H Microsoft evééxetau va ypetaotel va urtofabuioet To emimeSo ooBfapdtntag amo 24 x 7 e&v Sev gigte ge Oéan va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLAN), TIPOKEWEVOU VA UG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTIAOELEG
eniAvuang Tou mpofARuaToG.

2 Ot unnpeaisg Yrnoatipiéng Emidvong MpoBAnudtwy AEM givau Stabéaiueg uévo ata AyyAikd

H Microsoft Ba tapaoxel piot cVvoYn «peT& TO GUUPBAEV» YLt OTIOLETSATIOTE UTIOBETELG TIOV avoiXThKaV

KOTA TO XPOVIKO TIEPLBWPLO UTIOOTHPLENG EMaveVEPYOTIOinoNng kat Ba Stao@aiiosl TNy emidvon autwy

TWV VTTOBLoEWV.

Mo meAdteg tov Microsoft Cloud for Retail:

H Swaxeipion oupfdavtwy yla eddteg Touv Microsoft Cloud for Retail (Atavikng) mapéxet BeATiwpévn
TIPOANTITIKY KOL UTTOOTHPLEN ETTAVEVEPYOTIOINTNG KATA TN SIAPKELX KPIOIUWV ETILXELPNUATIKWV
OLMUPAVTWY TwV TteAaTwV Tov Microsoft Cloud for Retail.

AUuTA N TIPOCPOP& VTTOCGTNPI(EL CUUPAVTA TIEAATWVY HOVO YL TIEAATEG TIOU €XOUV ayopdasl ASelx
xpnong Microsoft Cloud for Retail. Auti n mpooopd Ba vrtoatnpilel LOVO TIG AKOAOLOEC AVOELG
Microsoft Cloud for Retail: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365
Fraud Protection, D365 Connected Spaces (in Preview — 1o dvopa pmopei vo urtokeltat o€ aAlayn), D365
Marketing, D365 Customer Insights, Promote IQ, Microsoft Advertising — Bing Ads, Azure Cognitive
Search, Intelligent Recommendation, Azure Synapse analytics. Ot Opot TIpolOVTWV Yyl TIG AVOELG IOV
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ava@epovtal dnuoatevovtal and tn Microsoft katd kapoug oTo
http://microsoft.com/licensing/contracts (1} évav 8tddoxo otdTomo Tov Ttpoadiopidel n Microsoft).

‘Eva kpiowpo emixelpnotokd oupfdv opiletal wg pia epiodog HEYGAOU ETIXELPNUATIKOU QVTIKTUTIOU
N/KaL PeYGANnG {ATnong yla Tov TEAATN IOV UTTOOTNPICETAL ATTO QUTH TNV TIPOCEOPA KAL YL TO OTIol0
amaTovvTal TToA) VYNAR SLoBEoIUOTNTA KAt amtdS00nN TWV VTINPECLWVY. Ta KPIOLLA ETILXELPNOLOKA
oLHBAVTA evEEXETAL VO AdPBOUVV £wG Kat 5 nuepoAoylakég NUEPEG SLadoxIkNG KAALWNG. Ot TTEAXTEG
MTIOPOUV VA ETHAEEOUV VO OlyOPACOUV TOTX KPIOWX ETILXELPNOLOKA CUUPAVTA OOQ ATIALTOVVTOAL YO VO
EKTEAEOTOUV SLASOXIKA KAl Vo KOKAVWOULV OAOKANPN TN SLEpKELX TNG avapevopevng {ntnong €av gival
MEYOAUTEPN OO 5 CUVEXOIEVEG NUEPOAOYLOKEG NUEPEG.

AUTNA N TIPOCPOPA VTIOKELTAL 0T SLABCUOTNTA TIOP WY, OTIOTE CUPOVAEVTEITE TOV LTIEVOLVO
AOYOPLOGHOU ETIITUXIOG TIEAATWV YL AeTtTOopEPELEG SlaBeaipuoTnToG. H vtootrptén Sev Ba apadobel
EKTOG ATIO KPIOIUO ETTOYYEAUATIKA CUMBAVTO TIOU €£XOUV TIPOYPORUATIOTEL EK TWV TIPOTEPWV KA £XOUV
emBefatwBel ypamtwg ToVAdXLoTOV 8 nuEPOoAOYLaKEG ELSONASEG TtpLv amo TNV évapén Tou cLUBAEVTOC.

H Microsoft Ba a§loAoynaoet Tn Avon Tou TEAXTN KATA& TNV Tiepiodo a&loAdynaong TpLv amod TO GUKPAV
Ko 8ot KOWOTIOLATEL EYYPAPWE OTOV TIEAKTN TOUG EVTOTILOBEVTEG KIVEUVOUG.

210 mMAa{olo Twv SPaCTNPLOTATWY TPV TO GUKPAV, N Microsoft:

e Qo amoktd tpdafaon oTn AVon oag 6TwG oulNTHBNKE TTaPATIAVW
o Oa avayvwpilel TBava (NTAUATA KAl KWOUVOUG TTIou eMNPedlOuV TO XPOVO SLaBeaudTNTAG KAl
N oTaBepOTNTA
o O eKTEAEL EAEYXOUG XWPNTIKOTNTOG KOL TIPOCOPUOCTIKOTNTAG TNV TIAATPOpUa Azure
e Oa mapéxel kKaBodNynaon OXETIKA e TIG BEATIOTEG TIPOKTIKEG TOU KAGSOUL amtd kaBoplopévouq
TEXVIKOUG KOL AELTOUPYLKOUG TTOPOUG TIaPAS0aNnG
H Microsoft Ba tapdaoxel ypomth TeKPNPiwon Twy AmOTEAEOUATWY TG a&loAOYNoNnE TN,
OUUTIEPAAUPBOVOUEVWY CUVICTWHEVWVY EVEPYELWV KOL TWV BEATIOTWY KAASIKWY TIPOKTIKWY YLo TOV
HETPLOOUO TIBAVWY KIVOUVWVY TIoV eTtNPEeAlOVV TO XPOVO Asttoupyiag kat Tn otabepdTnTaL.

Edv to oupfav meprapPBdivel Auon cloud tou Azure, KAT& TN SIAPKELX TOU GUUPBAVTOC, TA AUTAUATA
UTINPECLWV TIEPLOTATIKWY YL AVOELG TOU Azure TIPETEL VO UTTOBAAAOVTAL SLASIKTUOKE, HECW TNG TIVANG
Microsoft Azure, cupniepAapfavopévou Touv AEM otnv meptypa®r tng unoBeanc.

E&v to oupfav mepihapBdvel pia Aon cloud D365 n M365, katd ™ Stdpkela Tov oupBdavTtog, Ta
QUTAMATO UTINPEGIOG CURBAVTWY TIOU OXETICOVTOL PE TO GUUPBAV YL UTEG TLG AVOELG B TIPETTEL VO
uTtofaAAOVTAL HECW TOU KEVTPOU AVOEWVY, CUUTIEPIAOUBAVOUEVNE TNG ETILAOYHG TOU TIPOLOVTOG OTIOU
TIPOEKVPE TO TIPOPANPA Kot 0TO TTAaioLlo Tou axediov vnoatnpEng «Xuppav D365» otnv mepintwon
atnpatwy Tov oxetiCovtal pe to D365,

lNa mpoiovta Azure:

H avapevouevn avtamokplon
pag

ToBapdTNTA KAl KATAOTOON
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ZoBapotnta 1

Kplowo ovotnpa tng emixeipiong
EKTOG AslToupylag:

H emxeipnon kwduvevel. MARpNng
AMWAELX KPLOLUNG EPAPUOYNAC
Avong

ATIWAELX €EVOG BOCIKOV
ETIXELPNUATIKOV €PYOU KalL N
epyoaoia dev gival Suvatd va
OLVEXLOTEL 0€ VAOYQ TTAQLOL

Xpetdletal Tpoooxn evtog 15
AETITWV

ZoBapotnta A

Kpiowo ocvotnpa tng emixeiptong

vntofaOULopEVO:

ZNMUOVTLIK QTWAELX 1) VTTORABULION
UTINPECLWV

MpwTtn amdkplon kKARong o€ 15
AETITA 1} AlyOTEPO KO TayEla
KALLGKwon evtdg tng Microsoft?

OpLopog TOPoL Kplolhwy
KOTAOTAOEWV evTO¢ 30 AsTiTwov
f Aydtepo.

Yuvexeig TpooTdBeleg Xwplig
Stakotr) 24x7"

MpooBaon o€ éumelpoug ELSIKOVE
™n¢ Microsoft kau Taxela
KALLAKWON EVTOG TWV OPASwvY
TPOlOVTOCG TNG Microsoft

A€opPEVON TWV PNXOVIKWY
untoatpEng Tov yvwpidouv tn
Slapdppwaon Tng Aong oag.
‘Omov autod givat Suvato, ot
pnxavikot autol Ba
vntootnpilouv kot Ba
BeATiwvouv tn Sadikacia
Slaxelplong mepLOTATIKWY

Ewdomoinon AVWTEPWVY
OTEAEXWV HOG, OTIWG amatLTeiTal

TwWvV

Eidotoinon twv avwtepwy
OTEAEXWV HaG, OTw¢ (nTeitat
ot EUAG

Mopoxwpnon Twv KATGAANAWY
TIOPWV YL TNV KaTaBoAR
OUVEXWV TIPOOTIOBELWY XWPIG
Slakotr) 24x7’

Taxela TpooPaon kai
QVTOTIOKPLON

71 H Microsoft ev&éxetat va xpetaatel va urtofaBuiost To emineSo oofapdtntag amé 24 x 7 eqv Sev giote ge Béan va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLAN), TIPOKEWEVOU VA UG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTIAOELEG

eniAvuang Tou mpofARuaToG.

2 Ot unnpeaieg Yrnoatipiéng Emidvang MpoBAnudtwy AEM givau Stabéaiueg pévo ata AyyAiki

Mo 6Aa ot GAAQ TIPOTOVTO, OL aTtOKPLoELG o cupPavTa Ba euBuypappilovtal pe To akdAoVO:

ToBapdTNTA KAl KATACTOON

H avapevopevn avtamokplon

H avapevopevn avtamokplon
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Unified Enterprise Support Services Description

ZoBapotnta 1

Kpiowo ocvotnua tng

eTXElpLONG EKTOC AslToupylag:

H emxeipnon kwduvevel.
MARPNG aTWAELX KPLOLUNG
gQappoynG 1 AVong.

XpeldleTal GAPeDN AVTLETWTILON

Itoeia Azure! -
ATIOKPLON OTNV TIPWTN KANON
og 15 Aemtd ) AtydtEPO XPpOVO

‘OAa Ta AAAQ TIPOTOV T KOl
uTnpeaieg - Avtamokplon
OoTNV TMPWTN KARON o€ pia
wpa N AlydTePO XPOVO

AvaBeon TTOPoL KPIoLUWY
KOTOOTAOEWV?

Moépot otnv TomoBeoia cag,

META oo 24 WPEC, e

OUHPWVIR TOV TTEALTN

Juvexelg mpoomdBeleg xwpig
Slakotn (24/7)°

Toxela kKApAKWON evTog TNG
Microsoft og opadeg tpoidvTwyv

Eldomoinon  Ttwv  avwTtepwv
OTEAEXWV MO, OTIWC amatTeiTal

Eldomoinon Twv avwtepwy
OoTEAEXWV Hag, 6w (nTeitat
oo €UAC

Mopoxwpnon Twv
KOTOAANAWY TIOPWVY yLlal TNV
KOTOROAN ouveXwV
TpoomaBelwv Xwpig StakoTn
(24/7)3

Toaxela mpooBaon kot
QVTOTOKPLON

YTtooAn péow TNAEQWVOUL N
Sladiktvou

ZoBapotnTa A

Kpiowo cvotnua tng

emeiplong vrtofoduLopevo:

INUAVTIKN QTWAELX 1)
UTIOPAOLON VTINPECLWV

XpetdleTal mTpoooxr eVvtog piag
wpog

AvTamoKkplon TNV TTPWTN
KAnon og pio wpa R Alyotepo
XPOVO

AvéBeon Topov Kplalhwv
KOTOOTAOEWV?

Juvexeiq poomdBeleg xwplg
Slakotn (24/7)?

Mopoxwpnon Twv
KOTOAANAWY TIOPWV yLa TNV
KOTaBOAN cuvexwv
poomaBelwv Xwpig SLakoTA
(24/7)

Toaxela mpooBaon kot
avTamokplon

YTooAn péow TNAEQWVOU R
StadikTou

ZoBapotnta B

MéETplog avtikTuTioC OTNV

emeipnon:

Métpla amwAela i utoBd&Bpon
UTINPECLWY, 0ANG N Epyacia
pTopel va ouvexLoTel sAoy
ME pelwpévn amodoon

Xpetdletan mpoooxn eviog dSvo
EPYAOLUWY WPLVE

AvTOmOKpLON TNV TIPWTN KANGON
oe SV0 WPEC ) AyOTEPO XPOVO

MpoomdBetar  povo  KATA  TIG
EPYAOLUEG WPEC

AlaBeon Twv KATAANAWY
TOPWV Yl TNV TAaLaiwan
TWV TIPOOTIOBELWY TNC
Microsoft

Mpoofaon Kot avTATOKPLoN
amd TNV apxn AEyXou
OANQY WV EVTOC TECTAPWVY
EPYAOLUWY WPWV

YTooAn péow TNAEQWVOUL R

SladikTVou

ZoBapotnta C
MikpOG QVTIKTUTIOG O TNV
emxeipnon:
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AvTOTOKpLON O0TNV TIPWTN KANGON
0€ TEOOEPLG WPEG N AlyOTEPO
XpOvo

MpoomdBeta HOVO KATA TLG
epydoipeg wpect

AkpBr otolela emikowwviog
Tovu uTtevBUVVOL TN¢ VTTOBEDNG
AvTOTIOKpPLON EVTOC 24 WPWV

YTiooAn péow TNAEQWVOUL R
SladikTVou



Unified Enterprise Support Services Description

OuolaoTikn Asttoupyla pe
MIKPEC 1) KaBOAoU SuoxEpeLeq
OTIC UTINPEDLEG

Xpetdletan mpoooxn eviodg
TECOAPWV EPYACIHWY WPV

T O avapepduevog xpovog aVTaTIOKPLONG YIA Ta aTolyElx Azure Sev kaAUTTTeL T Azure China Cloud, Azure StorSimple, GitHub AE,
TIG Yrmpeoisg Emikowvwviwv Azure 1 ) Awxeipion TipwoAdynong & ZuvEpouwv.

201 Tépot KPIOWWV KATAOTATEWY aUUB&AAOUY aThv TiPowWbnan NG &ueans emtiluanc {NTHUATWY UETW EVAaXOANTNG UE THY
unoBean, KAUAKWANG, aVEUPETNG TIOPWVY KAl GUVTOVIOUOU.

3 Evééxetau va xpetaatel va utofabBuioouvue to eminedo oofapdtntag, eav Sev gioTe o OEan Vo TOPAOXETE EMAPKE(G

TI6POUG 1) AVTATIOKPLON), TIPOKEUEVOU VA UAG ETIITPEWETE VO GUVEXIOOUUE TIG TTPOOTIAOELEG ETTIAVONG TOU TPOSANUATOG.
4 4 Ot epydoiuss wpeg kabopidovrat yevikd amo Tig 09:00 éwg Tig 17:30 Torkn Xeueptvr) Qpa, e€atpoupéviy Twv

enionuwv apyLwv kot Twv ZafBatokpiakwy. Ot EpYATIUEG WPEG EVOEXETAL VX EIVAL KATTWG SIAPOPETIKEG OTN XWPNX TOG.

Office 365 Engineering Direct

Office 365 Engineering Direct: [Mpoo@pépel PEATIWMEVN VTIOOTHPLEN YL TOVG BACIKOVE POPTOUC
epyaoiag Tou HobwtA R Twv Pobwtwyv Tapaywyng tou Microsoft Office 365, oto omoio
TEPNUPAVETAL TIPOGRAICN HE TIPOTEPALOTNTA GTNV OPASA pnxovikwy tou Office 365. AuthA n untnpsoia
Ba dtatiBetat yia Tov HoBwth | Toug oBwTEG TIov €xouv SNAWDBEL, TTapexeTal evavTL TpdoBeTng
Xpéwong kat opiletat og éva MapdpTtnpa To onoio avagépstal atnv EvtoAn Epyaociag oo,

YrootipEn yla mMpoypapUATIOTEG

Ymootpi€n yix TTpoypappaTtiotég: H YTooTAPLEN ylo TTPOYPOUUATIOTEG TIPEXEL TEXVIKH LTIOOTAPLEN
Baolopévn atnv £1G BaBog yvwaon Twv poiovTwy Kat Tou cloud og 6A0 To PACUA TOU KUKAOL (WNG TNG
oVATTUENG TNG EPAPUOYNG YL MEAATEG TIPOYPAUUATIOTEG TIOU SNULOUPYOUV, AVATITUGCOUV KOL
untooTnPIouvV EPAPUOYEG OTNV TIAATPOPUA TNG Microsoft. H YITootrpién ylo TpoypapaTIoTEG TIOPEXEL
OAOKANPWHEVN UTIOOTAPLEN, TIOAPEXOVTAG OTOUG TIEAATEG apXLTEKTOVIKE cloud, a€loloynoelg sumtaBetag
aopaieiog, Aaelg ALM/DevOps, kOkAo {wng avamtuéng ao@olsiag, eAéyxoug kwdika, amodoaon kat
TIAPAKOAOVON AN, EKOUYXPOVIOUO EQAPHOYNG, VAoTIoiNoN Kat Staxeiplon SLaSIkTUoU TWV TIPAYUATWY
(loT), ekmaidevon kot Sokiég. H YootrApLEn yla mpoypappatiotég sivat StoBEotn évavtt TpooBetng
emPpapuvaonc.

Yrootpién {wTtikng onpaciog

YroothpiEn ZwTtikng Znpaciag: MNMopExel va vPnAotepo eminedo umtooTAPLENG YL EVa OPLOUEVO
oVVOAO TPOIdVTWY Kal YTinpeotwv Online tng Microsoft ta omoia amoteAoVv TUApA TNG AVong (WTLKAG
onpaoiag ov dlaBeteTe, OMwg kaBopiletal otnv Mapayyedia Epyaciog oag. H YrootipEn (wTikng
ONMOCLOG TIAPEXEL EVA TIPOCAPHOCHEVO TIPOYPAUUO UTINPESLWY VTIOGTAPLENG, slval StoBéatun evavtt
eTumAéov apolPng kat opiletal o Eva MoapdpTnua To omoio avapépetal otnv Mapayyeiia Epyaciog
lo[old
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BeATtwiwpéveg AVCELG KUPBEPVOATPAAELAG

Yninpeoieg YrootAplEng KuBepvoaowpadeiag: Mpoopépouv E£8IkeLEVN UTTOOTAPLEN OXETIKA PE TNV
KuBepvoao@dAelx TOOO O gevapla avTidpaong 600 kot TPOANYNG ("'Yrinpeoieg KuPepvoaopdelag'™).
AuTEG oL uTtnpeoieg BonBouv oTn pelwan Tou KVEUVOU aTtd OTOXEVHEVES ETILOETELG OTOV KLBEPVOXWPO,
TNV KOAUTEPN TIPOETOLUAGLA YL KATAOTACELG KPloswv ao@aleiog kat tn Slepslvnan KAl TOV TIEPLOPLOO
plog evepyng apafiaong acpoieiog. Ot Yinpeoieg Kufepvoao@AAELng TIPOOTPEPOUV EV
TIPOCAPHOCHEVO TIPOYPOHA UTINPECLWY UTIOOTAPLENG, SLOBETLIOU EVAVTL ETUTIALOV AOLBAG TTOV
opietal og eva Mapaptnua, To omoio avapépetal otnv MNapayyeiia Epyaociag oag.

2.4 YmootinpiEn MoAAanAwv Xwpwv

Emwokonnon Ynnpeowv YrtoothptEng MoAAamAdwv Xwpwv

Y& ouvduaopod pe TG uminpeaieg Evomoinuevng Yoot pgng Enterprise tng Microsoft, n Yrootrpién
MoAATAWY XWpwV 0aG TIaPEXEL UTTOCTHPLEN o€ TToAaTAEG TomtoBeotieg Yoot pEng, oTwg
meptypaetat atnv Moapayyeiia Epyaociag () otig MapayyeAieg Epyaoiag). H meptypar tng Sopng
VTIOOTAPLENG TIOAXTIAWY XWPWV AKOAOVBOEL:

o Kevtpwkn TomoBOeoia: Auth gival n tomoBeoia vrtootHpEng TNV omoia £xeTe TPOOAAPBEL yLat
mapoxn Evomoinpévng YnootApiEng tng Microsoft atnv mapayyeAia epyaciog oag. Ektog eav
OVOPEPETOL KATL SLAPOPETLKO, TIPOKELTAL YL TNV KUpLa ToTtoBeaia Tou kaBopLopévou
OLOXELPLOTH ETUTLXING TIEAXTWY TOU AOYAPLOCUOU OO,

e Agutepevovoa TomoOeaia: Mpokeital yla pla TomoBeoia Yoot pgng mov kabopiletat otV
Mopayyeiia Epyaociag omou Ba Adappavete Tig untnpeoieg Evomoinpévng YrnootipEng Enterprise
¢ Microsoft, ektog amod tnv Kevipikr TomoBeoia kot otnv omoia €xeTe TO SIKaiwpa va
AapPaveTe TIG YINpeoieg IOV AyopAoaTE yla TNV £V AOyw ToToBeaia.

Tpomog ayopag

AuTO to USSD meprypdpet Tig Stabéatpeg umnpeoieg Yootnpeng MoAAamAwy Xwpwv. Ot CUYKEKPLUEVEG
Ymnpeoieg kal n oxeTk TOoOHTNTA, KATA TEpimMTwon, Ba avaypdgpovtal atn oxetl(opevn Mapayyeiia
Epyaociag avd TomoBeoia Yootpéng.

Ot Ymnpeoleg mou meplypdpovTal 0To TOPOV PTopPoLV va moapadobolv oe €04 0Tl TomoBeoieg
Yrootp€ng mou €xouv kaboplotel otnv MapayysAia Epyaociog Kevipikng TomoBeoiog kol Kotd
mepimTWon mov £xouv KataveunOsl amd tnv Kevtpikr TomoBeoia, wg pépog tng ouppwvioag Evomolnpévng
Yrootp&ng tng Microsoft, pe TG akOAOVOEG TPOTIOTIOOELG:

¢ Ymnpeoieg BaowoU Makétou: EkTdg av opiletal SlapopeTikd, ol Yrinpeaieg Baokov Makétou
(oL oTtoieg onpelwvovTal pe 'v'") Ba eival StaBéapeg ot kaBoplopeveg TormoBeaieg Yootrpteng
00¢ 1 OTIwG £X0ouV KataveunBel atig TomtoBeaieg YootApEng amd tnv Kevtpikn TomoBeoia atnv
MNopayyeiia Epyaoiag tng Kevtpikng TomoBeaiac.

e Ymnpeoieg Emidvong MpoPAnpatwv: Ot Yrinpeoieg Emidvong MpofAnudtwy evdéxstal va
TOPAOXEBOVV QTIOHOKPUOUEVD O TOTIODECiEC EKTOC ATO KOl GUUTEPNAUPBOVOUEVNE TNG
Kevtpikng TomoBeaiac.

e Awxyxeipion mapoxng vmnpecwv (SDM): Onwg kaBopiletal atnv Mapayyedia Epyaciog
oog, n SDM pmopeil va mapadobel os kaBoplopéveg TomoBeaieg Ymootnpténg Kevipikig
TomoBeaoiog kot Asutepevovoag TomobBeoiag. H SoBeopotTnTa TwVY umnnpeciwv SDM Tou
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nepAapupavovtal oto Baokd Makéto oog Ba katavepnBel amd tnv Kevtpikn TomoBeaia kot
Ba tn SlaxelpileTal 0 SLOXEPLOTAG ETUTUXIOG TIEAATWY TOU AOYOPLAOHOU TNG Kevipikig
TomoBeoiag. H mapddoon tng SDM Ba meplopiletal oTig wpeg Asttovpyiog tng Kevtpikng
TomoBeoiag. Evdéxetar va amautovvtal mpooBeteg umnpeoicq SDM kat& tnv ayopd
TIPOOOETWY LTINPETLWVY 1 PEATIWHEVWY LTINPECLWY KL AVTEWV.

o Mpoécdetn SDM: Mmtopovv va ayopaotovv TipdaBetol topotl SDM yla tnv Kevtpikn
TomoBeaoia ) tnv Asutepevovoa TomoBeaia YTOoTAPIENG, OTIWG UTTOSEIKVUETAL OE UL
Mopayyeiioe Epyooiog kat Ba mapadoBovv otnv  kaboplopévn Tomobeoia
Yrootp&ng. Avadoya e Tn SIoBECILOTNTA TTOPWVY KOL TA TIXPATIAVW.

H S08e0iudTNTa TWY TIPOXLPETIKWY UTINPECLWY (EKEIVWV TIOU ONHUELWVOVTAL HE «+» 0TOUC TIVOKEG
YrootnplEng mopamdvw) €XouV we ENG:

¢ MpoAnmtkég Yinpeoieg
o Evdéxetau va glote katdAAnAol yiax var AdPete MpoAnTitikég Ymnpeoieg, n moogdTnTA
Twv omoiwv Ba avaypagetal atnv Mapayyedia Epyasiog oag kat Ba givat StaBeatun
0Tl TomoBeaieq Yoot ptgng mov opilovtar otn MapayyeAia Epyaciog oag, ektdg
amod Tig E§aipovpeveg Xwpeg,.

¢ Ymnpeoieg Zuvtpnong - Avaiuon Baogikwv Atrtiwv: Ot utinpeaoieg ov ayopaotnkav Ba
elval SlaBéaipeg oto mpoowTilkd oe kaBoplopéveg TomoBeoieg Yoot pEnge.

e YUpBoulrog YrootnpEng Texvoloyiag (STA): O unnpeoieg STA Ba givan Stabeolueg atig
TomoBeoieq YmootApEng mou opifovtal otnv Moapayyeiia Epyaoiog cag €ktdg amd TIg
E€aupoupeveg Xwpeg kat Ba uTtOKEWVTAL TN SLABEGUOTNTA TWV TIOPWV.

o BeAtwwpéveg umnpeoieg ko AVOELG: OAeG Ol BEATIWHEVEG UTINPETLEG KOl AVOELG UTIOPOUV VOl
ayopacTowv yla xpron eite os Kevtpikég TomoBeoieq eite oe Agutepevovoeg Tomobeaieq
YnootpEng. Yokewtal atn dtabeoipdtnto. Evdéxetan va loxouv GAAOL TTEPLOPLOPOL.

e 'OAeg oL GAAeC uTinpeaieg UTTOOTAPLENG IOV ayopdaTnkav Ba sivat Stabéoipeg otig TomoBeaieg
Ynootpéng mov opidovtal otnv Mapayyeiia Epyaoiog oag.

‘Opot kat mpoiimoBiasig YootnpiEng MoAAanAwv Xwpwv

EkTog amd Toug 6poug Kat TIG TTPOUTIOBETELG TIOU TIEPLYPAPOVTAL OTO TIAPOV Kat TNV Mapayyedia Epyaociag
00¢, N TAPASOCN TWV UTINPECLWY ATIO EUAG, OTIWG TIEPLYPAPETAL OTO TtapdV, PaoileTal oTig akOAoVBEeC
TIPOUTIOOE0ELG KAl TIAPASOXEG:

EvoéxeTal va eTIITPEPYOUE GTO TIPOCWTIKO TWV UN KABopLopEVWY TooBecwv uvtooTtApLEng va
OUMUETACXEL OE OTIOUOKPUOUEVEG [TPOANTITIKEG UTINPETIEG TTOV €XOLV ayopaoTel yla TNV Kevtpikn
TomoBeoia Ny pia Asutepevovoa TomoBeoian YmootrnplEng kot €xouv koBoplotel otnv
MNopayyehio Epyaoiog. Auth n ouppeToxn Ba emitpemeTal he PAon T SLOKPLTIKN EVXEPELX TNG
Microsoft.

OL TPOANTITIKEG TILOTWOEL, MTMOPOUV VA ovVTaAAoooVTal HOVO  MeTOED KeviplkAg Kal
Agvtepevovooag TomoBsoiag YmootAplEng mou avagépovtal otnv MapayyeAia Epyoaoiag oag,
EKTOG €AV ONUELWVETAL SLAPOPETIKA. ‘OAeG oL avTaAAayEG Ba OAOKANPpwBOOLV e BAon Ta TPEXOVTA
VOUIoPOTO KO TIG TLEG Yot TLG MpoAnmTikég MoTwoelg oTig avTioTol e TomoBsoieg Yoot péng.
OL TPEXOVOEG TIHEG MTTOPOUV VA TIAPaoXEBoUV amd ToV aVIIMPOoWTO 00¢ TwV YTINPECLWY
Microsoft. OToleadNToTE AVTOAAQYEG TIOU €XOUV WG OTOTEAECUO KAQOUOTIKEG MMPOANTITIKEG
Motwoelg Ba oTpoyyvAomolovvIal otnv TAncléatepn povada. Ot MpoAnmtikég Miotwoelg dev
UTIOPOUV VO avTOANGGCOVTAL TIPOG 1) amo EEaupovpeveg Xwpeg.
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e O NeAdtng Ba gival amoKAELTTIKE UTIEVBVVOC YL OTIOLETSHTIOTE (POPOAOYIKEG UTIOX PEWOTELG TIOU
TIPOKUTITOLV €€atTiog TNG SLAVOUNG 1 TNG AVTOAAAYNG AYOPOOHEVWY UTINPECLWY LTTOCTAPLENG
HeTOEY ToTtoOe0LWV UTIOoTHPENG KevTpikng kat Asutepslovoog Tomobeaiag.

e Ol aAayEG N oL AVTOAAQYEG UTINPECLWY TIOU TIPAYUXTOTIOLOVVTOL KOTA T Aldpkela loxvog tng
Mapayyehiog Epyaciog pmopel va amaitovv ypamtr cuyKaTabeon.

¢ Evomoinon Xpewoswv: EKTOC edv onpelwveTal SLAPopeTIKY, Ba ekS0Bel éva HOVO TILOAOYLO YL
TO OPENOUEVO TI0CO, CUUTIEPAOUBOVOUEVWY OAWV TwV YTINPECWWV Yyl OAsg TIG TomoBeaieq
YnootpEng mov avagépovtal atnv MNapayyeiia Epyaaciog oag. Ot popot Ba Paaiovtal o piat
a&loAdynon Tou uroypAaPovTog TN Microsoft kat Tng Kevtpikng TomoBsaoiag oag. O MeAdtng ivat
OTOKAELOTIKG UTIEVBUVOC YL OTIOLOVOSATIOTE TIPOCTOETOUC POPOUG TIOL OPeilovVTAL

o EEZapéoeig otnv Evomoinon Xpewoewv: O umnpeoieg mou ayopdldovial yl TapoxH otn
Anpokpartia Tng Ivdiag ™ Aaikn Anuokpatia tng Kivag, tn Anpokpatio tng Kivag (TaiBév), tn
Anpokpartia tng Kivag (Xovyk Kovyk), tTn Anpokpoatia tng Kopéag, tnv lamwvio, Tn Néa ZnAavdia,
T0 Makdou kat tnv Auatpolia (6Aeg ot EEapodpeveg Xwpeg) TipEmel va SLIHBETOUV EKAOTEG i
Eexwploty Moapayyedia Epyaciag mou TepAopBavel TG TApeXOUEVEG UTNpPeoieq otnv
kaBoplopévn TomoBeoiar YmootpEng. Ot Ymnpeoieg Ba TipoAoyouvtal otnv avtiotolxn
TomoBeoia Yoot ptgng kat Ba tepAapPavouy OAOUG TOUG LOXVOVTEG TOTIKOUG (POPOUG.

2.5 EmumAéov 6pol kat mpouTo0éoslg

O Yninpeoieg evomoinpévng vootnpténg tng Microsoft mapéxovtat Bdoel Twv akOGAoLOWV
TIPOOTICUTOVEVWY KOl UTIOBETEWV.

e Ouumnpeoieg emiduong poPAnpdTwy Tov Baaoikou Makétov mapéxovtal € amooTdoswg
0TNV/0TLG ToToBeoia/eg TwV KABOPLoPEVWY MWV VTIOOTAPIENG. ‘OAeG oL AAAEG uTtnpEaieg
TopEXOVTAL €€ OTOOTACEWG 0TNV KABOPLOEVN/EC TOTIOBEGIO/EG TIOU AVAYPAPETAL GTNV
MNoapayyehio Epyaciog oag, eKTOG €&V opileTal SIAUPOPETIKA EYYPAPWC.

o Ouumnpeoieg emiduong poAnuaTwyY Tov Baoikou MakEétou apexovTal atar AyyAka Kot
omov SlatiBevtal, propel va mapexovTal atn Sikn oag yAwaoo. ‘OAeg ot GAAeG uTinpeaieg
TIOPEXOVTAL OTN YAWOOX TIOU XPNOLUOTIOLEITOL OTNV TOTIOBEGIO TWV UTINPESLWY TNG
Microsoft 6mou TapéxovTal oL umnpeaieqg 1 ota AYYAIKE, EKTOG EAV CUUPWVNBEL AAAWG
EYYPAPWG.

o [lopéxoupe VTTOOTAPLEN YLt OAEG TIG EKSOTELG YEVIKWE SIABECUWY TIPOIOVTWY AOYLOMIKOU
kot Yrinpeowv Online tng Microsoft ou €xouv KUKAOPOPHROEL OTO EUTIOPLO KOL TLG OTIOLEG
EXETE AYOPATEL PATEL TWV SNAWHEVWVY EYYPAPWV ASELWV XPAONG KL CURPWVLWV /KOt TOU
QVaYVWPLOTIKO Aoyaplaopov TipoAdynong oto Mapdptnua A tng MNoapayyeiiog Epyaaiog
o0¢ Kol poadlopilovtal otoug "Opoug Mpoildvtwyv", ol oTtoiot SNUOCLEVOVTOL KATA
Kapoug amd t Microsoft otn Sievbuvaon http://microsoft.com/licensing/contracts (i o€
petaysveéotepn TomoBeoia ov poodiopidel n Microsoft), ektdg v €xel oplotel GAAWG o€
kamota Mapayyeiia Epyaciag, Mapaptnua tng tapovoag Meplypa@ng YootApEng Kat
JupBouAeuTikWwY YTINpeolwy 1 €&v e€apovvtal pnT& oTnV TUAN online utooTAPLENG, OTN
Sevbuvon http://serviceshub.microsoft.com.

e Aev mapéxeTal utootnpEn ya mpoiovta tpoékdoang Kot ékdoong beta, ektodg edv
ONMELWVETOL SLAPOPETIKA OE KATIOLO CUVNILUEVO TIAPAPTNHAL

o 'OAeg oL uTiNPETieg, CUUTIEPIAAUPBOAVOEVWY TUXOV ETITTAEOV UTINPECLWY TIOL AYOPAOTNKAV
w¢ PEPOC KaL KaTa TN Stdipketa loxvog piag MapayyeAiag Epyaoiag Yrootpéng
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KATapyouvTal pOoov SevV XPNOLLOTIOLOUVTAL KOTA TN Stdpkela loxVog TG OXETIKAG
MNapayyeiiog Epyaoiac.

O TPOYPAUUATIONOG TWV VTINPECLWY EEXPTATAL OO TN SLAOECUOTNTO TWV TIOPWV KL TWV
EPyaoTNPiwV Kot evdEXeTAL Vo akUPpwOEel, edv Sev TTAnpoUvTaL Ta EAd)XLOTA ETTTES O

EYYPOAPWV.

MTOPOUE VO ATTOKTAOOVE TIPOCRAON 0TO CUOTNHA COG HECW ATIOHOKPUTHEVNG GVUVSEDN(
yla TNV avaAuon TPoBANRATWY KATOTIV aitnong 0aq. To TPoowTKO pag Ba €xel poafaaon
HOVO 0Ta CUOTAATA ToL €xouv e€oualodotnBel amod £0d. MNa va xpnotpomonBei n
BonBela amopaKpPUOUEVNG CUVEEDNC, TIPETIEL VO LOG TIAPEXETE TNV KATAAANAN TIpOafaon Kat
TOV amopaitnTo €EOTIALOUO.

Y& oplopéveg uTiNpPeaieg evoéxeTal va amatteital va amoBnkeVoupe Kot va emegepyalopooTe
T SeSopEVA TIEAATWY 00¢, KABWE KOl vl €XOUHE TIPOTROON 0 QUTA. € QUTEG TIG
Slodikaoleg, XpNOLLOTIOLOVE EYKEKPLUEVEG TEXVOAOYiEG TNG Microsoft, ol omtoieg
OUMHOPPWVOVTAL LE TLG TIOALTIKEG KO TIG SLASIKAOLEG YLa TNV TIPOOTACin SeSOEVWV
TIPOOWTILKOV XapaKTAPA. Av (NTACETE VA XPNOLUOTIOLOVE TEXVOAOYiEG TTOL Sev gival
EYKEKPLUEVEG Tt TNV Microsoft, KATavoeiTe Kol CUMPWVELTE OTL PEPETE TNV ATIOKAELOTIKA
€UBVVN YL TNV OKEPALOTNTA KAL TNV OOPOAELD TWV SESOUEVWV TIEAATWYV COG KOL OTL N
Microsoft Sev pépel kaplia eVBVVN AVOPOPIKA HE TN XPHON TeEXVOAoyLwvY TIou Sev gival
EYKEKPLUEVEG amtO TNV Microsoft.

Edv {nTtAcETe TNV 0KUPWON MLOG TIPONYOUUEVWE TIPOYPAUUATIOREVNG UTINPETING, N
Microsoft pmopet va eTiAegeL va aatpEasl Eva TTood we ooy akvpwaong Tov Ba
avepxetal éwg to 100 TOLG EKATO TNG TN TNG UTINPECLAG, XV N AKUPWON 1 O
ETOVATIPOYPAUUATIOUOC TIPAYUATOTIONONKE e KowvoToinan Tou 560nke Alyotepsg amo 14
NUEPEG TIPLV ATIO TNV TIPWTN NUEPD TNG TIAPOXNG.

Kot tnv ayopd tpdobeTwv umtnpectwy, evdexeTal v (NTACOUHE VO GUPTIEPLANPOEL
Sloxelplong TapoxNG UTINPESLWY TIPOG SLEVKOALVAN TNG TIAPOX NG TWV UTINPECLWV.

Edv mapayyeidate évav TUTtO LTtnpeoioag Kat eTMBUPEITE VX TOV OVTOANGEETE e KATIOLOV
GAAO TUTIO, UTIOPELTE VO EPAPUOCETE LOOTIUN ala O PO EVOANXKTIKE UTINPEDIA, 0TI
TIEPLOXEG OTIOU SLaTiBeTAL QUTH KOL KATOTIV GUUPWVIAG E TOV TIOPO TIAPOXAG UTINPECLWV.

Ta Neplotatikd YrootpEng Enidvong MpoBANpdTwy 24x7 Twv TAEOVEKTNUATWY
E€aapdiiong AvaBdaBpiong Aoylopikol (Meplotatikd SA PRS 1 «SAB»), umopouv va
HETOTPATIOUV Of pia LooTIUN aéia (0Twg mpoodlopiletal amod tn Microsoft) kat va
XPNOoToNBouv yla TNV KGALYN TwV apolPwyv yla TNV utooTApEn Baaokou Maketov,
KOTGAANAWV oTtolxeiwv Tng Evioxupévng KaBoplopévng Mnxavikng (EDE) ri/kat kKatdAAnAwv
oToLXElWV TWV BEATIWHEVWY UTINPECIWV KaL AVoewV. O TTOPOC oaq Yo Tt Staxeiplon
TIOPOXNG MTTOPEL va eTiBePaLWOoEL TETOLO(EG) TN (EC) Kl ApOBA(£G), KaTa TiepimTwaon. Metd
amd 30 nuépeg amo tnv Huepounvia Evapéng YrmootipEng n/kaL Tnv €Tola nuepounvia
Yoot pEng TOAATIAWY ETWV, KUTTOPEL VO 0OG TILOAOYRGOUHE Yo TNV LoOTIUN agia
OTIOLOUSATIOTE EAATTWUATOC SAB UTIOBAAETE TIPOC OTIOLOSNTIOTE TETOLO ETATPOTIN, OTIWG
opietat atnv Mapayyedia Epyaciag oag. Ta MAsovektpota EEaopdiiong Avafaduiong
AOYLOMLKOU UTIOKELTOL GTOUG OPOUG Ttou 0pidovTal 0To Tapdy KoL TOUG OPOUG TOU
TPOIOVTOC, CLUTIEPIAARPBAVOUEVWY, HETAED dAAWY, Tou MapapTtrpatog B twv Opwv
Mpotdvtwv. Meploodtepeg Aettopépeteg SlatiBevtal otn dievBuvon
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, 6mwg
oAayEG 0To TIAsovEKTNUa YTtoatnpéng Emidvong MpoBAnudtwy mov &ekva tov
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®eBpoudplo Tou 2023 Tov Ba eMNPeATEL TNV KATAAANAOTNTA TOU Baoikou MNakétou A Twv
KOTOAANAWY PEPWV TNG CUUPAONG LTTOOTAPLENG KAL TIOU EVOEXETAL VO 08NYNOEL O
TIPOCOPOYEG OTNV aVTIOTOLXN T TIEPLOTATIKOV.

Evééxetat va punv eival SaBéoipeg dAsg ol TpdaBeTeg UTtNPETieg 0TN XWPA OO,
MNMXPOAKOAOVE ETILKOWWVAOTE E TOV TIOPO TIAPOXNG UTINPECLWV YL AETITOUEPELEC,

JUPQWVEITE OTL pOG TTOPEXETE TIPOCPRaON o€ KWOLIKA 0 oToiog dev avrkel otn Microsoft povo
O TIEPITITWON TIOVU O €V AOYW KWEIKAG 0BG QVHKEL

O vnnpeoieg pmopovv va mepthapufavouv Mapadotéa YTNPeoLwy, CUUPOVAEC KaL
KaBodrynon oXETIKA e KWOLKA TIOV avnKeL o€ 08¢ 1 otn Microsoft ) Tnv &ueon mapoxn
GAAWV LTINPECLWY UTIOOTAPLENG.

Katd tnv mapoxn Yrinpeowwv Enidvong MpofAnudtwy, n Microsoft Sev mapéxel kavevog
€ldoug KWK, TTaP& POVO Selya KWSIKA.

O meAdTng avaAapBAvel TNV TIARPN €uBVVN YL TNV EQOPUOYN KOL TN CLVTAPNON, KABWG Kalt
YLlO TOUG KLVOUVOUG, OTIOLOUSHTIOTE KWOLIKA TIAPEXETAL KATA TNV EKTEAECT TWV UTINPECLWV
utoothpLEngG.

Evdéxetat va uttdpxouv EAAXLOTEG OTIOLTATELG TIAATPOPHAG YL TIG OyOPOATUEVES UTINPETIEC.
Evééxetat va punv eival Suvatr) n tapoxn Twv YTINPESWY 0TOUG TIEAATEG OO,

JTIC TIEPUMTWOELG KATA TLG OTIOIEG CUPPWVOUVTAL OXOLBaia ETILTOTILEG ETILOKEWELG TIOU SEV
glvarl TPoTANPWHEVEG, Bal 0OG XPEWOOUE YLA EVAOYEG SATIAVEG PHETAKIVNONG KO SIAUOVIG.

O Yninpeoieg Yoot pigng GitHub mapéxovtat and tnv GitHub, Inc., pia TARpwg eAeyxOpevn
Buyatpikn tng Microsoft Corporation. Mopd 0TIOATIOTE AVTIOETOU TIOU AVAPEPETAL TTNV
Mopayyeiia epyaaiog aag, n AnAwaon 18wTikoV Artoppntou tng GitHub mou SiatiBetat otn
SevBuvaon https://aka.ms/github_privacy kot n MpooBrikn Mpootaciog Asdopévwy kat
AnAwon Acpaleiag tng GitHub mou Bpioketal otn StevBuvon https://aka.ms/github_dpa Ba
LoxVowV yla tThv TpopnBsla Twv Yinpeowv Yrootnpéng tng GitHub.

Evééxetal va opilovTal ETUTAEOV TIPOATIATOVMEVA KAL TIOPASOXEG OTA CUVAPN
MopoapthpaTa.

2.6 O 8kéG OOG UTTOXPEWTELG

H BeAtiotomoinon Twv TAEOVEKTNUATWY TwV YTtnpeowwv Evomoinpévng YrootipEng tng Microsoft
€£OPTATAL AUECA OTIO TNV ATIO PHEPOUG OOG EKTIANPWON TWV OKOAOLBWVY UTIOXPEWTEWY, TIEPA ATIO
ekelveg mou opidovtal o TuXOV WoxVovTa MapaptApata. H un CUPHOPPWON HE TIG AKOAOUBEG
UTIOX PEWOELG UTIOPEL VO ETILPEPEL KABVOTEPATELG OTNV UTINPETI:
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Oa oploeTe EVaV KATOVOUOXTHEVO SLAXELPLOTH UTINPECLWY UTIOOTAPLENG O oTol0g Eival
VTELBLVVOG Yl TNV KaBoSdrynon TNg opadag oog Kat Tn Slaxeiplon OAWY Twv
SpaOTNPLOTATWY UTIOCTAPLENG KO TWV ECWTEPIKWY SLEPYACLWV OAG, YO TNV LVTTOBOAR
QUTNPATWY TEPLOTATIKWY VTTOOTAPLENG O EUAG.

Y& mepinmTwon ayopdg untnpeolwv Yoot ptEng MoAAamAwv Xwpwv, Ba amattnOei va
0plOETE €VOV KATOVOUOOUEVO SLAXELPLOTH UTINPECLWY UTTOCTAPLENG YL TNV KevTpikn
TomoBeoia YootrptEng oag, o omoiog Ba sivat umtevBuvog yla Tnv KaBodrynaon Tng TOTILKAG
ouadag oog kol Tn Slaxeiplon OAWY TwV TOTIUKWY SPAcTNPLOTATWY UTIOOTHPLENG KL TWV
E0WTEPIKWY SLEPYOOLWV OOC, YO TNV UTIOBOAR QUTNUATWY TIEPLOTATIKWY VTToaTAPLENG o€
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€MAG. Emiong evdexetal va oo {ntnBel va opioste évav CUYKEKPLUEVO SLOXELPLOTN
UTINPECLWY UTIOOTAPIENG 08 dAAeG TotoBeaieC YTIOOTN PIENG.

Mrmopeite va 0ploeTe KATOVOUOOUEVA ATOUO UTTOCTHPIENG ETAVONG TIPOBANUATWY TO OTtol
elvar vmevBuva yla TN Snuloupyia ATNUATWY VTTOOTAPLENG HETW TOU LOTOTOTIOU TNG
Microsoft | péow tnAc@wvou. Ot Siaxxelplotég Tou cloud yia Tig uminpeoieg oag ol cloud
pmopet emiong vo vrtofdAAovy authpata utooTAPLENG cloud péow TwV GXETIKWY TIVAWY

untootNPEnG.

Mo NAEKTPOVIKEG UTINPETieg TIov uTtoaTnpilouv alTHUATA, ot SlaxelploTtég Tou Cloud, ya Tig
Baolopéveg oto cloud umnpeaieg oag, mpémel va LTTOPAAOLY AUTAUOTA VTTOGTAPLENG HECW
NG LoXVoVoog SLASIKTLOKNAG TTVANG LTTOOTAPLENG UTINPECLWV.

‘Otav LVTTOPBAAETE alTNUA UTINPETLAG, TA KATOVOUOOUEVA ATOUA ETTAVONG TIPOBANUATWY
TIPETIEL VOL £XOUV L BOOLKE KATOVONGON TOV TIPOBANATOG TTIOV OVTIHETWTICETE KOl TNV
LKOVOTNTO AVOTIAPAYWYNG TOL TIPOBAAaTOG waoTe va BonBricouv tn Microsoft otn
Siayvwon kat Taglvopnaon tTov TpoPARHaTog. AuTol oL UTIEVBUVOL ETILKOWWVIOG TIPETEL,
emiong va £Xouv yvwon Twv umootnplOpeVWY TpotovTwy Tng Microsoft kat Tou
miepBdAovtog Microsoft tou xpnotpoTmoleite waote va fonBricouv atnv emiAvon
TPORANUATWY CUCTAUATOC KOl va fonBrjcouv tnv Microsoft otnv avaiuon kot emtiAvon Twv
AUTNHATWY VTN PETiag.

‘Otav VTOPAAETE alTNUO VTINPECLOG, TA KATOVOUXOUEVO ATOUO ETHAVONG TIPOBANUATWY
pmopel va amattnBel va EKTEAEOOUV Evav TIPOGSLOPLORO TOU TIPOPARHATOC KOt
SpaaotnplotnTeg emiduong TPoPANpATWY OTwG {NTelTaL ATO EUAG. L€ QUTEG UTTOPEL VL
TEPNAUPAVOVTOL N EKTEAED AVLXVEVGEWY SIKTUOU, N KATAYPAPH] HNVUUATWY OPAAUOXTOC, N
OULAAOYH TIANPOPOPLWY PUBULENG TIOPAUETPWY, N OAAQYT PUBUICEWY TTOPAUETPWY
TIPOIOVTWY, N EYKATAOTAON VEWV €KOOTEWV AOYLOWIKOU 1} VEWV oTolXElwv A n TpoTomoinon
Slepyactwy.

Juppwveite va ouvepyaoTteite padi pog ya To oxeSloopd TNG XPRoNG TWV UTNPECLWY, PAoEL
TOU ETUTIESOV UTINPECLWV TIOU £XETE AYOPATEL.

SURQWVEITE VOl LG EVNILEPWVETE YLo TUXOV OAAYEC OTO ATOMA IOV €XETE KaBoploel
ovopaatiké atnv Mapayyedia Epyaciog oog.

®épete TNV €UBVVN yla TN SNULOUVPYIA AVTLYPAPWY OCPOAELNG TWV SESOUEVWV COG KAL YO
TNV QVOKOTAOKEVH OTTOAETOEVTWVY 1] TPOTIOTIOINEVWVY aPXEiWY AdYyWw KATAOTPOPIKWY
amoTuxlwv. Emiong, euBuveate yla TNV vAoToiNoN TWV SLOSIKAGLWY TIOU Eival ATaPAiTNTEG
yla tn SlapuAagn TN aKEPALOTNTAG KAL TNG ACPAAELNG TOU AOYLOULKOU KoL TwV SeSopevwv
0aG.

JURQWVELTE, OTIOTE OV TO £lval SUVOTO, VO ATIAVTATE OE £PEVVEG LKAVOTIOINONG TIEAXTWY TIOU
EVOEXETAL VAL 0OG TIAPEXOVHE KATA KALPOUG OXETIKG E TIG UTINPECIEG.

Elote umtelBuvoL Yyl TUXOV HETAKLVATELG KL SATIAVEG TIOU TIPAYATOTIOLOVVTAL IO TOUG
VTTOAANAOUG 1| Toug pyoAdBoug oag.

Mrmopei va gag {nTtnBel amd Tov TIOPO TAPOXNG VTINPECLWY TG VO EKTIANPWOETE AAAEG
UTIOX PEWOELG, ELOIKA VLA TLG UTINPECLEC TIOU AYOPACATE.

‘Otav xpnolpormoleite vrnpeoieg cloud oto MAQIOLO AUTAG TNG VTTOOTAPLENG, TIPETIEL E(TE VOl
OYOPAOETE ELTE VA EXETE VPLOTAUEVN CUVEPOUN 1N TIPOYPAUHA SESOPEVWV YLa TNV LoXVoVo
unnpeaoia online.
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o YTIOPAAETE AUTNOELG YL TIPOANTITIKEG UTINPETLEG KAl BEATIWHEVEG UTINPETieg KAl AVOELG padi
HE TUXOV aMOPAITNTA 1 LOXVOVTA S£S0UEVA TO aPYOTEPO WG 60 NUEPEG TIPLV ATIO TNV
nuepopnvia Anéng tng oxetikng Mapayyeiiog Epyasiog.

e JUMPWVEITE VA TIOPEXETE OTNV OPASA TIAPOXNG UTINPECLWVY HAG, N OTIola Elval UTTOX PEWLEVN
va BplokeTal eMITOTOV, EVAOYN TPOGPOCN PHECW TNAEPWVOUL Kal SLaSIKTUOU VYNANG

ToVTNTAG, KABWC KAL TIPOCBACN 0T ECWTEPIKA CUOTANUATA KOL TA SLAyVWOTIKA £pyoisia
oo,
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