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Unified Enterprise Support Services Description

1 NANPO@OPLEC OXETIKA E VTO TO
£YYPAPO

H Mepypapn Yninpeowv Evomoinuévng Yriootnpéng Enterprise tng Microsoft odig tapexet mAnpopopieg
OXETIKA ME TIG UTNPETieg uTtooTRPLEng Tou sival Stabsoipeg ya ayopd amd tn Microsoft.

E€olkelwOeiTe e TIC TIEPLYPAPEG TWV UTINPECLWV TIOU OyOPALETE, KOBWG KAL JE TUXOV TIPOATIAUTOVEVE,
OTIOTIOLN OELG EVBLVWV, TIEPLOPLTUOVG KAl TIG UTIOXPEWOELG 0a¢. OL uttnpeaieg ou ayopddlets O
avaypdgovtal atnv MapayyeAia Epyaciog Yrinpeowwv Enterprise (Mapayyeiio Epyaaoiog) r) oe kamola
GAAN OXETIKA ARAWGN YTINPECWWY TIOU QVOPEPEL AUTO TO EYYPOAPO KAL TO EVOWUXTWVEL.

OL umtnpeaoieg Tou avaypaPovTaL o aUTO TO Eyypao Sev givarl OAeg SLoBEaLeg oE TTaYKOOULO TtiTtedo.
Mot ASTITOUEPELEG OXETIKA e TIG UTINPETLEC TTOV sival SLaBéatueg yio ayopd otnv tomobsoia oag,
ETUKOLVWVNOTE JE TOV QVTIMPOOWTIO TWV YTInpeotwyv Tng Microsoft. Ot SloB€aipeg umnpeoieg utokeVTAL
o€ aANQYEG.

Page 3



Unified Enterprise Support Services Description

2 YTINpEeoleg vTtooTNPLENC

O Yninpeoieg Evomoinuévng Yoot piEng Enterprise tng Microsoft (unnpeaieg umootripigng) sivat éva
oUVOAO UTINPEGLWY OAOKANPWEVNG UTIOOTHPIENG YIo ETiiXELPNOELG TIOU GUPPBEAAOUY OTNV ETILTAXUVON
NG TopEiag oag Pog T Xpron tov cloud, tn BeAtiotonoinon Twv Avoswv IT Tovu SloBETeTe KAl oTn
XPNOoN TNG TEXVOAOYIOG YL TNV VAOTIOINGN VEWV ETILXELPNUATIKWVY EVKALPLWVY YLlo K&BE oTASI0 TOV
KUkAou (wng Tov IT. Ot Yrinpeoieg vrtootApEng mepAapfavouv:

o [pOANTITIKEG UTINPEDieg oV CUUPBAAAOLY TN BeATiwon TN VPLVBUNG AstToupyiag TNG
VTTOSOMNAG KOl TWV Asttoupylwy IT

e Aaxxeipion Mapoxng Ymnpeowwy yax Tn SLEUKOAUVON TOU OXeSIGOU KAl TNG VAoTIoinoNg

o lepapxnuéveg umnpeaieg emiAuong TPORANUATWY 24X7 Yl TNV TIOPOX T TAXEOG AVTATIOKPLONG HE
OTOXO TNV EAXXLOTOTIOINGN TNG SLAKOTIAG AslToUpYiag

2.1 Tpomog ayopdg

O umnpeoieg vrtootnpEng sivat StaBéatpeg we Baotkd Makéto, pe mpdabeteg untnpeoieq Kat BEATIWUEVEC
UTNPEoieg KAl AVCELG SLABETLUEG TIPOC AYOPE OTO TAQIOLO (LG VPLOTAMEVNG OUBaong Baolkov
Moakétou mov TapatiBetat otnv MapayyeAia Epyaoiog Yrinpeowv Enterprise, OTwg meplypa@eTal

TP OKATW.

Jtoxelo Meptypapn

Baowkd makéto ZUVSUAOUOG TIPOANTITIKWY UTINPECLWY, UTINPECLWV
emiAvong kat vrtnpeotwy Sloxeiplong mapddoong ou
TIOPEXOVV UTIOCTHPIEN VLA TA TIPOTOVTA /KAL TLG
umnpeoieg online tTng Microsoft Tov xpnopomolovvtal
otnv etapsia oag. Eva pépog tov Baowov Maketou
oo¢ TepAapPavel Tnv Emitpenopevn EveAiio* ou
XPNOLUOTIOLEITAL YL TNV TIPOGONKN TIPOANTITIKWVY
UTINPECLWV (eTionpaivovTal pe "'+"), BEATIWHEVWVY
UTINPECLWV KAl UTINPECIWY AVCEWV /KAl
Mpooappoopevwy MPOANTITIKWY UTINPECLWY OTO
Baaikd Makéto oag. Ol umnpecieg ov
nepAapPfavovtat oto Baowkd Makéto
QVATIOPLOTWVTAL PE éva v ge 0OAOKANPN TV
POV EVOTNTO.

Mpb6aBeteg untnpeaieg AlaTiBevTtal TPOGBETEG LUTINPECIEC VTTOOTAPIENC,
OUMTIEPAAUPAVOPEVWY MPOANTITIKWY YTINPECLWY, YL
TPooBNKN 0To Baako MakéTo oag Katd T SIapKELa
toxvog tng Mapayyeiiog Epyaociog oag kat
OVOTIOPLOTWVTAL PE VA «+>» 08 OAOKANPN oUTAV TNV
eVoTNTO.

BeATiwpéveg uttnpeaieg kat AVOELG YTinpeoieg utooTnPENG Ol OTIOlEG KAAVTITOUV EVa
OUYKEKPLPEVO Ttpoidv Tng Microsoft i ovotnua IT
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TeEAGTN, SatiBevtan yia pooBnkn oto Baoikd
MokETo 00¢g KOTA TN SLEPKELD LOXVOC TNG
MoapayyeAiog Epyooiag oog Kot avamoploTwyTal

emiong pe éva '+" o€ OAOKANPN QUTAV TNV EVOTNTA.

YrtootApEn MoAAamAWY Xwpwv H Yrtootrptgn MoAATAWY Xwpwv oag TIapExEL
utootnpPLEN o ToAAaTAEC TotoBeaisg Yoot piEng,
OTIWG TeplypaeTal otnv Moapayyeiio Epyaoiag (4
oT.G MapayyeAieg Epyaoiag).

*H Emitpendpevn Euehi&ia ival éva eUEAIKTO TTOOOOTO TNG TUAG TLOKATOAOYOU TOu Baoikoy
MokéTou oag IOV UTOPEL VA XpNoLoTIoNBEl yia TNV ayopd MPoAnTTikwy YTnpeowwy,
BEATIWMEVWV UTINPECLWVY Kall AVoEwV, MpoAnmtikwy MoTtwoswv f MNpocappoopévwy MNMPoAnTITIKWY
YTINPECLWV KATA TNV ayopd Twv urtnpectwyv. O avTimpoowTtog T Microsoft Ba tapéxel o
TIOC0O0TO TNG TIAG TYLOKATOAOYOL Tov Baokov Maketou oag Tov givat SIaBEGIo TTpog Xpron wg
Eritpenopevn Evehi&ia. MNa tnv katavopn tng Emitpenopevng Euedi&iog oag loxvouv oL tapokdtw
TpoUToBETELC:

e 'Ewg kat To 20% 1} 50.000 $, omolodrmoTte sivat uPnAdTEPO, oo TV Emitpemopevn Euehi&ia
pTtopel va xpnotpototnBei yio thv ayopd MpoAnmtikwy Miotwaoswv A Mpocapuoopuévwy
MPOANTITIKWY YTINPECLWV.

e H Emutpenodpevn Euehi&la katavepeTal o€ €THOLX PATN KOL OAEC OL UTINPETIEG OTLG OTIOLEG £XEL
epappootel n Emtpendpevn Evehi&ia tpémel va XpnOLUOTIOLOUVTAL KXTA TN SIAPKELX TNG
LoXVOVOOC ETACLOG TIEPLOSOV.

e H Emutpenopevn EveAi&ia dev pmopel va xpnotlpomolnOei yia vrinpeoieg Alaxeipton NMoapoxng
YTtnpeolwy, 0w aUTEC opilovTal 0To TAPOV.

o Qampémel va katavepnOel oAOkANpN n Emitpentopevn EueAi&ia éwg to Xpovikd onpeio tng
EKTEAEONC TNG OVPPaONG, StapopeTikd Ba X aBeL

2.2 Meprypa@n umtnpeciwv

Y& QUTAV TNV VOTNTA TIEPLYPAPOVTAL TO OTOLXEla IOV cUVSLALOVTAL WOTE VA SIAPOPPUTOVV TO
TIOKETO UTINPECLWY VTTOOTAPLENG Tou StaBétete. Emiong mapatiBevtal umnpeoieg ov prmopolv va
TipooteBovv oto Baoikd Maketo oag A va ipoateBouv katd tn Stdpkela laoxvog tng cVupPaonc.

MpoAnTtTikéG UTtNPECiEG

Ot poAnTTikéG uTtnpeaieg fonbovv otnv amotpoTy {NTNUATWY oTo TEPLPEANoV Microsoft Ttou
SloB¢tete kat Ba mpoypappatidovtal wote va Slao@oAloTel n StaBeopoTnTa TOPpWV KATd TN SIAPKELX
LoxVog NG Woxvovoog Mapayyeiiog Epyaciog. Ot TPOANTITIKEG UTINPETIEG TTIOU AKOAOVBOLV gival
Sla0¢oiueg 6TIWC TIPOoadlopileTal TTAPAKATW ) OTIWG AVOPEPETAL AETTOPEPWG aTNV MapayyeAia
Epyaoiag oag.
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Ymnpeoisg oxediaopov

O umnpeoieq oXeSITUOU TIOPEXOUV EKTIUNTELG KOL A&LOAOYNTELG TOU TPEXOVTOC TIEPRAANOVTOG
UTIOSOPWV, SESOUEVWVY, EPAPHPOYWV KAl ACPOAELRG YL Vo oag fonBrioouv va oxeSlaoete TNV
vAoToinon TNG amokaTAoTaoNG avaBABULONG, LETEYKATACTAONG, AVATITUENG N AVong Bdosl Twv
ETOVUNTWY OO ATIOTEAETUATWV.

TUTOL UTtNPECLWY OXESLATOV

EmaAn®suon Wéag +

+ - Mp6aBetn unnpeaia mou UMopeite va ayopdaete

EmaAn@suon Wiag: Mo S€opguon TIOU TIAPEXEL ATTOSEIKTIKG OTOLXELD, £€TOL WOTE O TIEAATNG VA
pTtopel va a&loAOyATEL TN OKOTILHOTNTA LG TIPOTEWVOREVNG TEXVIKAG AVONG. Ta ATTOSEIKTIKA
OTOLXElO UTIOPOUV VA £XOUV TN HOPEPA TIPWTOTUTIWY EPYQTiag, eyypapwy Kol axediwv, evw Sev
elval ouvABwCg €Tolua TTPOG TTaPAY WY TIOPASOTEA.

YTinpeoisg vAomoinong

OL umtnpeaieg vAoTIOiNONG TTOPEXOUV TEXVOYVWOIa O TEXVIKA Béuata kal Bpata diaxeiplong épyou ylx
TNV EMITAXUVON TOV OXESITUOV, TNG AVATITUENG, TNG HETEYKATATTAONG, TNG avoABULIONG Kat TG
uvAoTmoinong Twv TexVoAoykwy AVoswv tng Microsoft.

TUTIOL VTINPECLWY VAOTIOINONG

Yminpeoieg MpoaOnkng Aoyaplacpuwv +

+ - [p6aBetn unnpeaia mov UTTOPEITE v ayopAOETE.

Yninpeoieg MpooBnkng Noyapracpwv: M dueon aAMnAemtidpaon pe mopo tng Microsoft yia
NV apoxn Ponbelag avamtuéng, peTeykaTtAoTaoNnG avapaBuong i avamtuéng SuvatoThTwy.
Y& aUTAV TNV uTtnpecia evdéxetal va mepAapBavetal n BoRBela Katd To oXeSLAOUO KAl TNV
ETUKUPWON TNG EMOANBELONG MLOG IBEAG 1) TOU POPTOU £pyasiog Tapaywyng He xpron
mpoidvtwy TN¢ Microsoft.

Yrmnpeoieg ouvtpnong

Ouvnnpeaieg ouvtrpnaong fonbovv otnv amotpor {nTtnudtwv oto meptBdiiov Microsoft ou
SoB¢tete katl ouvABWC TPoypappaTi(OVTAL TIPLV OO TNV TIAPOXH TWV UTINPECLWY, WOTE VA
Slaopoitotel n StoBsopoTnTa MOPWV.

TUTIOL UTINPECLWY CLVTHPNONG

A&oAdynon kat' anaitnon v
Mpoypappa agloAdynong +
AZloAdynon ekTOG oUvdeaNg +
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TUTIOL UTINPECLWY CLVVTNPNONG

MpoAnmTikn emomTEin +
Mpoypappa tpoAnmTikwy Asttoupylwv (POP) +
Mpoypappa agloAdynong Kivduvwv Kat 0puOUNG AstTtoupyiag wg +
Yninpeoia (RAP w¢ Yrinpeoia)

V' - NephapBavetar we puépog Tou Baatkol MakéTou oac,
=+ - MpbaBetn unnpeaoioa ToU PTTOPEITE VOt AYOPATETE.

AZloAoynon kat' anaitnon: MNpdofoon g SLASIKTUAKK, CUTOUXTOTIOINEVN TIAXTPOPUX
a§LoAdGyNoNgG amd TO XPHoTN TIOL XPNOLUOTIOLEL AVOAVOELG APXEIWV KATAYPAPAG YL TNV
avaiuon kot a§loAdynaon Tng vAomoinong tng texvoAoyiag Microsoft mou SaBétete. OL
a€LOAOYNOELG KOT' amaiTnon KOAUTITOUV TIEPLOPLOUEVEG TEXVOAOYiEG. H Xprion auTng Tng
umtnpeciag agloAdynong amautel evepyn umnpeoio Azure e eTtapkn Opla SeSOPEVWV WOTE VA
elvat duvatr n xpron tTng vmnpeciag aloAdynong kat' amnaitnon. H Microsoft evdéxetal va
TapéxeL BonBsla yiax Tn SleukdAUVON TG APXLIKAG EYKATAOTAONG TNG UTINPECIOG. X8 oUVOLAGUO
pe TNV a€loAdyNnon KaT' amaitnon Kot EVavTL oG ETUTAEOV OOLBAG, VoG EMITOTIOV TTIOPOC TNG
Microsoft (yla éwg kot 00 NUEPEG) i EVOG ATIOUAKPUOUEVOG TIOPOG TG Microsoft (Yo €wg kat
pia nuépa) eivat StoBéatpol yla va oag fonBrnoouv otnv avaiuon Twv SeS0UEVWY KOL TNV
LEPAPXNON TWV CVCTACEWY ATIOKATACTAONG BACEL TNG oVUBaONG UTINPECLWY TIov SloBétete. OL
ETUTOTILEG OELOAOYNTELG EVOEXETAL VO UNV €Vl SLOBETIUEG T€ OAEC TIG YEWYPOAPLKES TIEPLOXEG.

Mpoypappa aloAdoynong: Mo a&loAdynon tng oxediaong, Tng TEXVIKAE VAoTIoinoNG, TWV
AELTOUPYLWV 1 TNG SlaXElplong cAAYWY TwWV TeEXVOAOYLWY Microsoft GUYKPLTIKG UE TIG
OUVIOTWHEVEG TIPAKTIKEG TNG Microsoft. Me tnv oAokApwan tng a§loAdynaong, o TOPog TG
Microsoft Ba ouvepyaotel amnevBeiog padl oog ya va emdlopBwaoetl BV & {NTAUTA KAl Vol
TIPOCPEPEL PO aVaPOp& TIoV B TtEpAUBAVEL TNV TEXVIKN a§loAdynan Tou TepBEAAOVTOG 0ag,
n omoia evdexeTal va TIEPIAXUPAVEL KOt TIPOYpappa eTSLOPOwWaNG.

A&loAdynon Ektog Tuvdeong: Autopatomolnpévn a§loAdynaon Tou TPOTIOV E TOV OTIOIO €XEL
vAotonBei n texvoroyia Microsoft ou Stabstete, pe Sedopéva tov cuAAEyovTal
QTIOHAKPUCOHEVA 1) aTto evav Ttdpo TG Microsoft otnv tomoBeoia oag. Ta dedopeva o
OUYKEVTPWVOVTAL avoAvovTal amnod tn Microsoft péow xpriong epyoieiwy 0WTEPLKAG
EYKOTAOTOONG, N OTIOIO 0OG TIAPEXEL UL AVAPOPA TWV EVPNHATWY TNG, KABWCE Kol CUOTATELG
amokatdoTaong eVPLUBUNG AstTtoupylag.

MpoAnmtikn emomteia: MNopoxn pyoAEiwy EMOTITEIRG TEXVIKWY AELTOUPYLWY KOl CUCTATEWY
YOt TO CUVTOVIOHO TWV SLSIKACLWV SIXEIPLONG TIEPLOTATIKWY TOU SIAKOULOTH 00G. AuTH N
utnpeoia oag BonB& va SnUovpynosTE THIVOKEG TTIEPLOTATIKWY, VO EEETAOETE TA ONUAVTIKA
TIEPLOTATIKA KOl VO SNLLOVUPYHOETE VA OXESLO YL P SLOPKH OPASA INXAVIKWV.

Mpoypappa tpoAnmtikwv Asrtoupytwv (POP): Evag éAeyxog o€ ouvepyaoia pe To
TIPOCWTIKO TOC TWV SLEPYATLWV TIPOYPAUUATIOHOU, OXESIAOHOU, VAOTIOINGNG 1 AsLToupylag
TIOU OKOAOUOEITE O€ OXEON E TIG CUVIOTWEVEG TIPOKTIKEG TNG Microsoft. O éheyxog auTtdg
yiveTal elte €TUTOTIOV ElTE AMOUAKPUOHEVR OO €vav TIOPO TNG Microsoft.
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Mpoypappa AZloddynong Kwwduvwv kot EOpuBung Asttoupyiag wg Yrnpeoio (RAP wg
Yrninpeoia): Autopatomoinpevn a§loAdynaon Tou TPOTIOU [E TOV OTIOI0 £XEL VAOTIOWNBEL N
Texvoroyia Microsoft mou SwabéteTe, pe Sedopéva TTou CUAAEYOVTOL ATTOUAKPUCHEVA. T
Sedopéva IOV GUYKEVTPWVYOVTOL avaAvovTal amno Tn Microsoft, wote va dnuoupynBei pia
aVOPOPA EVPNUATWY, N oToia Ba TEPAAPAVEL CUOTACELG ATIOKATAGTAONG. AUTH N uTtnpeoia
elval SLlaBgoun ylo ETULTOTILA 1) ATIOUOKPUCUEVN TIOPOXH.

YTinpeoieg BeAtiotomoinong

Ot untnpeoieg PEATIOTOTIOINONG ETIKEVTPWVOVTOL OTOVE OTOX0UG BEATIOTNG XPrIONG TNG EMEVEUONG TOV
TEAATN oTNV TEXVoAoyia. OL UTINPETIEG AUTEG PTTOPOVV VA TIEPIAXUPBAVOLV TNV ATIOUOKPUGCHEVN
Saxeiplon vmnpeowwy cloud, BEATIOTOTIOWVTOG TNV VIOBETNON TWV SUVOTOTATWY TWV TIPOIOVTWY TNG
Microsoft amd Toug TeEALkOUG XPNOTEG KOl EEQTPOAI(OVTOC [ULOL LOXLVPN OTACH AVOQOPLKA UE TNV
QOPAAELD KOL TNV TOWTOTNTO.

TUmol umtnpeclwyv BeAtiotomoinang

Yminpeoieg vioOétnong +

YTinpeoieg mov e6TIG{OVV OTNV AVATITUEN

Awxxeipion vinpecwwv IT

+| +| +

YTminpeoisg aopalsiog

+ - p60aBetn unnpeaia mov UTTOPEITE Vo ayopAOETE.

Yminpeoieg vio0étnong: OL VTTOOTNPLIKTIKEG UTINPETIEG VIOBETNONG TIPOCPEPOUV UL TELP
UTINPECLWV TIOV 0o fonBouv va a&loAoynoste TN SuVATOHTNTA TOU OPYAVICOHOU COG VX
TpoToTOLEl, VO TIAPaAKOAOLBEL Kl val BEATIOTOTIOLEL TIG AAAAYEG TIOU CUVEEOVTAL [E TNV OYOP&
texvoroyiog Microsoft Tou €xete kAveL AuTO TEpAAUPAVEL LTTOOTAPLEN TNG AVATITUENG KOl
EKTEAEONC TNG OTPATNYLIKAG VI0OETNONG TIOL EPAPUOLETE OXETIKA E TNV aVBPWTILVN TIAELPA TNG
oAaynG. Ot teAditeg £xouv pdafaon og TOPOUE IOV SLBETOVV EUTIELPI, YVWON KOL TIG
OUVAPELG, OLVIOTWHEVEG amd TNV Microsoft TIPaKTIKEG, YL TNV LVTTOGTAPLEN TOU TIPOYPAUUATOG
vloB£TnoNg oV £apUdlouV.

Yminpeoisg emikevTpwpéveg otnv avantuén: Ynnpeoieg Siabcopeg va Bonbrioouv 1o
TIPOCWTIKO GO VO SNULOUPYNTEL VO OVATITUEEL KAL VO UTTOOTNPIEEL EQOPOYEC, OL OTIOLEG £XOUV
SnpoupynBet pe texvoAoyieg Microsoft.

MAnpowopieg YInpeowwv yla TPoypappatiotég: M eTHola a§loAdynon TwWV TIPAKTIKWY
QVATITUENG EQaPHOYWY 00G N oTtolal kaBodnyel TOug TIEAATEG OGOV APOPA TN CUVIOTWHEVN
TIPAKTLKH YL TNV AVATITUEN EQAPUOYWV KOL AVOEWV O TIAATPOPHEG TNG Microsoft.

BonOszia utootip&ng avantuéng: Mapéxel forBsia katd tn Snuovpyic kot TNV
QVATITUEN EPAPHOYWV TIOU EVOWHATWVYOLV TEXVOAOYiEG TG Microsoft otnv mAat@opua tng
Microsoft, pe eeidikevon ota epyoieia kat Tig TeXVoAoyieg avamTugng tng Microsoft.
MNwAeital wg aplOpog wpwv Tov avaypagetal atnv MNapayyeiia Epyaoiag oag.

Awyeipion Yiinpeowv IT: Mo oglp& amod unnpeaoieg mou €xouv oxedlaoTtel yio va aog fonbovv
va e&eAlooete TO OOV TUTIOU TIEPIBEAAOVY IT Ttou SLaBETETE, X PNOLUOTIOLWVTAC GUYXPOVEG
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TIPOOEYYIOELG SLAXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETITPETIOVV TIG PEATIWOELG KAXLVOTOUIOG,
gVEALElOG, TTOLOTNTOG KOL AEITOUPYLIKOV kKOOTOoUG. Ol oUyxpoveg uttnpeoieg Staxeliplong
UTINPECLWV IT UTTOPOUV VO TIAPEXOVTOAL HECW ATIOUAKPUOUEVWV 1] ETILITOTIOV CUUBOVAEUTIKWV
TEPLOdWV AstTtoupyiag N epyactnpiwy yla va eEaopaiiocovv O0TL ol Slepyaaieg mapakoAovbnong,
Sl elplong TEPLOTATIKWY 1 ypaeiou eEuTtnpeTNonG £Xouv BeAtioTomonsl wote va
Slaxelpieote TN SuvaLKA TWV VTINPEoLwWV Pdoel cloud, dTav PETOKIVEITE PLa EQappoyn A
vninpecia oto cloud. Ouvvnnpeaieg Alaxeiplong Yrinpeowwv IT pmopel va amote AoV otolyeio
EVOC TIPOCOPUOCHEVOU TIPOYPAUUATOG LVTINPECLWY UTIOOTHPLENG, SIBECIUOU EVAVTL ETITIAEOV
opoLBAG Kot prtopel va opilovtal og Eva TIApAPTNHA KAL Vo avagépovTtal atnv MapayyeAio
Epyaoiog oag.

Yrminpeoieg aopalsiag: To XopTOPUAAKLO AVoswv ao@dAslag TG Microsoft mephapBavet
TEOOEPLG TIEPLOXEG €0TIOONG AoPAAELx cloud Kol ToUTOTNTA, POPNTOTNTA, EVIOXUKEVN
TPOOTOCIO TANPOPOPLWV Kol oo vTtoSoun. Ot uttnpeoieq ao@aieiag BonBouvv Toug
TIEAQTEG VO KATAVONGOUV TOV TPOTIO TIPOCTACIOG KOL EVOWHUATWONG KAWVOTOMLWY, EQAPHOYWV
kot Sedopévwv atnv vrtodoun IT Toug, Yl TNV TPOCTACIO OTtO E0WTEPLKEG KL EEWTEPIKEG
ame\ég. OLumnpeoieg aopaAeiog pmopel vor amoTeEAOVV GTOLXEID EVOC TIPOTAPOGHEVOY
TIPOYPAUHUATOG UTINPECLWY UTIOOTNAPLENG, SLABECIUOL EVAVTL ETUTIAEOV QOLPAG KOl UTTopEl v
opifovtal og éva TopAPTNHA KAl va ava@épovTal atnv Moapayyeiio Epyaoiag oog.

YTminpeoisg ekmaidsuong

OL umtnpeoieg ekmaidsuong TopeX oLV ekTtaideuan IOV CUUBAAAEL TNV EVIOXUON TWV TEXVIKWY KOl
AELTOUPYLIKWVY LKAVOTATWY TOV TIPOCWTILKOV UTIOCTHPIENG TIoU SLaBETETE PEoW EiTe OSNYLWV ETILTOTIOV,
o€ ouvdeon eite KaT' amaitnon.

TUTIOL EKTTAUSEVTIKWY LTTNPECLWV

Exmaidsuon kat' anaitnon v
Metaddosig péow Web v
Emte€nynuatikég optAieg +
Texvika oepvapLo +

V' - MeprauBaveTat we uépog Tou Baaikod MakéTou oac.

+ - Mpdabetn unnpeoio mou pmopeite va ayopdoeTe.

Eknaidsguon kat' anaitnon: Mpocfaon o pa cuAAoyr SLASIKTUOKOU EKTIAUSEVTIKOY UALKOU
Ko SLASIKTUOKWY EPYQOTNPLWY amo P Ynelakn TAaT@oppa BBA0BRKNG epyactnpiwv Tou
avamntuxBnke amnod tn Microsoft.

Metadooeig péow Web: MNpooPaon os (wvtaveg ekmatdeuTikeg ouvedplieg Tou prhogevouvTal
amd tnv Microsoft, ot omoleg eivarn StaBeotpeg ylax pa eupeiar ykApa BedTwv utoaTnPENg Kot
Texvoroylwv Microsoft, ot omoieg tapovaoidlovtal amnd andotaon pecw Internet.

Eme€nynuatikég OpAieg: YUVTOHEG OANNAETILOPOTTIKEG UTINPETIEG, ouVAOWC NUEPISEC, TTOU
KOAUTITOUV DEpaTa OXETIKA [E TO TIPOIOVTA KL TNV UTIOOTAPLEN, TA OTIOIX TIXPEXOVTAL OE
Hop®n SLEAeENC Kat emidelgng kat apovatdilovtal amnod evav opo Tng Microsoft, eite St {wong
elte péow Internet.
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Texvika oepuvaplo: Juvedpieg TEXVIKNG EKTIAISEVONG YO TIPOX WPNUEVOUG, SLOHBEDIUEG YOt L
gupEla YKApa Bepdtwy vooTipEng kot TexvoAoywwv Microsoft, ol omoieg mapovaidlovtal anod
évav Topo tng Microsoft, site St {wong gite péow Internet. H ayopd texvikwy ogpvapiwv ivat
Suvath BACEL CUUUETEXOVTWV 1 WG ATIOKAELOTIKH TIAPOXH OTOV 0PYQAVIOUO GOG, OTIWG
kaBopiletal atnv Mapayyedia Epyaaoiog oag. Agv eTUTPETETAL N PAYVNTOOKOTINGN TWV TEXVIKWY
ogpvapiwv xwplig pntn gyypapn ddsiax amd tn Microsoft.

Mpo6oBeTeg TPOANTITIKEG UTINPETiEG

TUTOL TPOCOETWY TIPOANTITIKWY UTINPECLWV

MpocappoopéveG TPOANTITIKEG UTINPETiEG (UTNPECieg ouvTRPNnONG, +
BeATioTOMOINGNG KO EKTTIAiISEVONG)

ZUpBoulog uTtooTHPLENG TEXVOAOYiag +
MPOoANTITIKOG EMITAYVVTHG +

+ - lp6aBetn unnpeaia mov UTTOPEITE VX AyopAOETE.

MPOCOPUOCUEVEG TIPOANTITIKEG UTINPEDIEG: 2TOXEVHEVN OAANAETIIOpOON e TOUG TTOPOUC TNG
Microsoft pe otdxo TNV MapoxH VTNPEESIWY, UTIO TNV KaBodrynaon tou TeAdtn, Stk dwong n
péow Internet, ol omoieg Sev TEPLypAPOVTAL AANAWG OTO TIAPOV €yyPaPo. AUTEG Ol SeCUEVTELG
mep\apavouy vminpecieg Tuvtipnong, BeAtiotomoinong kat Ekmaidsuonc.

Zoppovulog Yrtoothpéng Texvoloyiog (STA): Ml TTPOCOPHOCHEVN UTINPEECTN TIOU TIAPEXEL UL
a&LOAOYNON TEXVOAOYIOG e OTOXO TNV UTIOOTHPLEN TWV ETUXEPNUATIKWY OTOX WV TWV TIEAATWVY,
OUUTIEPAQUPAVOEVWY, LETOEL GAWV, TNG BEATIOTOTIOINGNE TOU POPTOL EPYATIAC, TNG
VI0OETNONG A TNG UTIOCTNPIKTIKOTNTOG TIOV TIAPEXETAL aTtd €vay TTOPO TNG Microsoft. Auti n
uTtnNpeoia evoéxeTal va TEPIAOUBAVEL Eva oxXESLO KAl Lol TEXVIKT kKaBodrynon 81k yla To
TEEPPAAAOV KA TOUG ETILXELPNHATIKOVG O0TOX0UG KAOE TIEALTN.

MpoAnmTikog emitayxuvTtiG: Mia faotopévn os Opoug uttnpeoia tng Microsoft ou
aTOTEAETAL ATIO VAl OTOXEVOMEVO TET SPACTNPLOTATWY, YL Va 00¢ PONORCEL VO TIETUXETE £Vl
TEXVLKO 1 ETIXELPNOLOKO OTIOTEAECUA PACEL OTOXWV Y& TNV €§GAWPN KvSUVWV avamtuéng, tnv
avgnon tng StaBeoipoTnTog N TN BeATioToTIOINpEVN amtdSoon Twv AVcEwV. Mg Tn Xprion LG
TIPOCEYYLONG TIPOYPAUPATIONOV, 0 Ttdpog TnG Microsoft Ba kaxBoplioel To oet SpaoTnploTATWY
TIOU OTTOULTEITOL YLO TNV EUTIAOKN, TIOU PTIOPEL Vo TEEPLAXUBAVEL XWpIg TTEPLOPLOPO, avdAvon
KEVWV KGALYNG, TtpooBnkn Aoyaplaopwy, BeATiotomoinon, HETAQOop& yVWOEWY, EMIKUPWON
oxedlaopou kat ox€dlo vAomoinang.

AAAOC TIPOANTITIKOG

MPoANTITIKEG MO TWOELG +

MpoAnmntikég MoTwoelg: H aia Twv eVOAAGELPUWY UTINPECLWY AVOTIAPLOTWEVN OF TIOTWOELG
otnv MapayyeAia Epyaciog. Xtn ouvéxel, eivat Suvatn n avToAAayr Twv TIPOANTITIKWY
TIOTWOEWV EVOVTL ULOG 1) TIEPLOTOTEPWVY KABOPLOPEVWY TIPOCOETWY UTINPECLWY, I} N EPAPHOYN
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TOUG O¢ pia ) TIEPLOCOTEPEG ATIO AUTEG, OTIWG TIEPLYPAPETAL OTO TIOPOV EYYPAPO, HE TLG
EKAOTOTE XPEWOELG TIOL TIOPEXOVTAL OO TOV QVTIMPOCWTO TWV YTINpeolwv Tng Microsoft. Meta
TNV ghoyn TG Stabeoung pdoBetng untnpeoiag, Ba aalpégoupe TNV a&ia AUTAC TNG
UTINPEGIaG amd TO TUOTWTIKO UTIOAOLTIO 0AG, OTPOYYUAOTIONUEVN OTNY TIANCLETTEPN HovadaL.

Yrninpeoieg emidvong mpoBAnpuaTwWY

Ou uninpeaieg emidvong mpoPAnudTwy Bonbouv otnv enidvon (nTtnpdtwv oto eptpdArov Microsoft ou
SlabéteTe Kal KatavoAwvovtal cuvnBwg kat' amaitnon. Ot TTaPaK&TW VTNPETieg emiAuong
TPOPANUATWY TEPAXUBAVOVTAL KATA TIEPITITWAN YLX TA TIPOTOVTA KAl TIG SLASLKTUOKEG UTINPETIEG IOV
untootnpiovtal anod tn Microsoft, ektdg edv avaépetal SapopeTikd atnv Mapayyelia Epyaoiog oag.

TUmoL umtnpeclwy emiAvong TPORANUATWY

ZupBouAeuTiK UTIOGTHPLEN v
Yrtoothpién emidvong mpoBAnpaTwy v
Awxyxeipion YrootipEng Emidvong MpofAnudatwv v
EkteTapévn untootrpién dpecwWV emSlopOwaoswv v
Emitéomia vmoothpién +
AvdaAvuon Baoikig attiog +
MpocBetn Awxyxeipion Yrootrpi&ng Emidvong MpofAnpatwv +
Yminpeoieg Yoot piEng KuBepvoaopaisiag +

V' - MepapBavetal we uépog Tou Baotkol MakéTov oag,
+ - [p60cBetn unnpeaia mov UTTOPEITE v aAyopdaeTe-

ZupBouvAsguTikn uTtooTAPLEN: THAEQPWVLIKNA UTIOOTAPEN OXETIKA e PpayuttpdBeopa
(meplopiletal og €L wpeg A AlyoTepeg) (NTAMOTA KAt {NTARATA EKTOG TIPOYPAUPATIOUOU Yol
EnayyeAportieg IT. H Zupfovleutikn Yrootipén evoéxetal va mepAapBavel cUUPOUAEG,
kaBodnynon kat petafifoon yvwoswv pe aTOX0 va oag BonBrnoouv va avamTugeTe Kot va
vAoTooeTe TIG TEXVOAOYieg TN Microsoft pe TpdTOVE WOTE VA ATTOPEVYOVTAL TA CUVNOLOHEVT
(NTAPOTA UTTOOTAPIENG KOL VA HELWVETOL N THOVOTNTA SLOKOTIWY AELTOUPYIOG TOU CUCTHPATOC,.
Ta oEVAPLA APXLTEKTOVIKNG, QVATITUENG AVOEWV KOL TIPOTAPHOYNG Eival EKTOC Tou Tediou
EQAPHUOYAE OUTWY TWV ZUUPBOVAEUTIKWY YTINPECLWV.

Ymootnpén eniduong tpofAnpatwv: Auth n forBsia yix TIPOPARUTO e CUYKEKPLUEVD
OUMUTITWHATA TIOV TIOXPOVCLA{OVTAL KXTA TN XPHon TPoiovTwy Tng Microsoft ephapfavel
eMAVON EVOG GUYKEKPLUEVOL TIPOPAAIATOC, HNVUUXTOG COAAUATOG 1 UG AELTOUPYIKOTNTA TIOU
Sev Asttoupyel Owg pofAgmeTal Y Ta TTpoidvTa TnG Microsoft. H ekkivnon Tou Tteplotatikov
MTtopEl va yivel eite péow TNAEPWVOU &iTe pé€ow SLASIKTUOKNAG UTTOBOANG. AlThpaTa
UTTOOTHPLENG YL UTINPECLEG KAl TIPOTOVTA IOV SV KOAUTITOVTAL ATtd TNV EKAOTOTE NAEKTPOVIKN
TIOAN UTNPETkWY VTOaTHPLENG, SlaxxelpidovTal amd TNV NAEKTPOVIKH TTUAN YTINPECSLWY TNG
Microsoft.
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Ot oplopol coBapOTNTOG KOl OL EKTIHWHEVOL apXLkol xpdvol avtamdkplong tng Microsoft
TIEPLYPAPOVTAL AVOAUTIKA OTOUG TIVOKEG OVTATIOKPLONG TIEPLOTATIKOU TIAPOAKATW.

Katomv autpatodg oag, Pmopel vol CUVEPYOIOTOUE P TPITOUG TIPOUNBEVTEG TEXVOAOYIOG Yiat
TNV emiAvon oVVBETWVY {NTNUATWY SLOAEITOUPYLIKOTNTAG TIPOIOVTWY TIOAAWY TIPOUNBELTWV.
Qot600, anoteAel uBLVN ToL TPiTou PEPOUG va uTtooTNPi&EL TO TTPoidV Tou.

H ogofapdtnta tou meplotatikov kaBopilel Ta emineda avtamnokplong otn Microsoft, Toug
OPXLKOUG EKTLLWMEVOUE X POVOUG VTATIOKPLONG KAL TIG UTIOXPEWOELG oag. DEpeTe TNV ubvvn
YLlo TNV aVoPpopd TOU ETIXELPNUATIKOU QVTIKTUTIOU OTNV ETALPEIN 0OG KO KATOTILY
Safovisvong padi pog, n Microsoft Ba opioet To katdAAnAo eninedo coBapodTnTag. Mmopeite
va {ntRoete aAayr| oTo emtinedo coBapdTNTAG KATA TN SIAPKELX EVOG TIEPLOTATIKOV, O
TEPITITWON TIOV O ETUXELPNUATIKOG AVTIKTUTIOG TO QTIAUTEL

YoBapdTnTa KAl KATAGTOON

H avapevopuevn avtamnokplon
poQ

H avapevopevn avtamokpLor)
oG

ZoBapotnta 1

Kpiowo ovotnpa tng

ETXElPLONG EKTOC AstToVpYlag:

H emuxeipnon kwduveLeL.
MARPNG amWAEL KPIoWUNG
gpappoyng n Avong.

XpeldleTal dueon
OV TLUETWTILON

Ytoiyeia Azure' -
AvTOTOKpPLON GTNV TTPWTN
kKAnon og 15 Aemttd A Atyotepo
XPOVO

‘OAa T GAAQ TtpoldvTa Kol
uTtnpeoieg - Avtamokplon
OTNV TPWTN KANonN o€ pia
wpa R AlyoTtepo xpodvo

AvdBeon Topou Kpiolpwy
KOTOOTAOEWV?

Moépot otnv Tomobsaoia oag,
META Qo 24 WPEG, pe
OUMPWVI TOU TEAATN

Juvexeic TpoomdBeleg xwpig
Swokorn (24/7)°

ApEon KAUAKWON OTIG OHASEG
Mpoidvtwyv tng Microsoft
ElSomoinon Twv avwtepwv

OTEAEXWV HOG, OTIWG
QTIOULTETOL

ElSomoinon Twv avwtepwv
OTEAEXWV MG, OTIWC {nTeitat
amtd gUAG

Mopoaxwpnon Twv
KOTAAANAWY TIOPWV YL TNV
KOTafoAn ouvexwy
TpooTaBslwV Xwplig SlokoTr
(24/7)°

Taxela poofaon kot
QVTOTIOKPLON

YToBoAR péow TNAEPWVOL N
web

ZoBapotnta A

Kpiowo ovotnpa tng

emixeiplong vrtoBaduiopevo:

INUOVTLKA OTTWAELX N
uTtoB&O LN VTINPETLWY

Xpetaletal mpoooxn eviog
piog wpag

AvTOTOKPLON OTNV TIPWTN
KAon o€ pio wpa N Alyotepo
Xpovo

AvdaBeon mopou Kplolwv
KOTOOTAOEWV?

Juvexelg mpoomdBeleg xwplg
Swakom| (24/7)?

Moapoaxwpnaon Twv
KOTOAANAWVY TIOPWV YL TNV
KOTOBOAR ouveX WV
TpooTadslwv Xwplg Stakotn
(24/7)°

Taxela tpooBaaon kot
OVTOTIOKPLON
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YofapdTnTa KAl KATAGTOON

H avapevopuevn avtamnokplaor
pag

H avapevopevn avtamokpLor)
(o014

YTtoBoAn péow ThAEPWVOU N
web

ZofBapotnta B

Métplog avtikTumog otnv
emyeipnon:

MéETpla amwAELlx 1
LTIOBAOULON VTINPETLWY,
OAAG N epyaaio propel va
OLVEXLOTEL EVAOY UE
MELWMEVN amodoon

Xpeldletal mpoooxn eVTog
800 gpydoipwy wpwv®

AVTATOKPLON OTNV TIPWTN
KARon og 800 WPEC A
AlyOTEPO XPOVO

MpoomdBsla PoVO KATA TIG
epydolusg wpeg?

AdBeon Twv KATOAAANAWY
TOPWV Yl TNV TIALTiwaon
TWV TIPOOTIOOELWY TNG
Microsoft

MpooPBaon kat avtamdkplon
ot TNV apxr EAEYXOU
OANQY WV EVTOC TECOAPWVY
EPYACILWY WPWV

YToBoAn péow ThAEQWVOL N
web

ZoBapotnta C

Mikp6¢ avTikTuToC OTNV
emyeipnon:

OvolaoTiki Asttoupyia e
MIKPEC 1) KaBOAoL SuoxEpeleqg
OTIC UTINPEDIEC

Xpewdletal mpoooxn evTog

TECOAPWVY EPYATUWVY
wpwv®

AvTOTOKpLON GTNV TTPWTN
KANON O TE00EPLC WPEG N
AlydTEPO XPOVO

MpoomdBsla PdVo KATA TIG
gpydolpeg wpec?

AkpLpn otolela emikowvwviog
TOoL uTteLBVVOL TNC VTIOBEONC

AvTomoKkplan eVvtog 24 wpwv

YTtoBoAR péow ThAEPWVOL N
web

7O avapepopevog xpovog avTamokpLang ylx Ta atoiyeia Azure Sev kaAumtet tar Azure China Cloud, Azure StorSimple, GitHub AE,

TIG Yinpeaieg Emkowvwviwv Azure 1 T Ataxeipton TipoAdynong & ZuvSpopwy.

201 mopot KpIoWwWY KATAOTATEWV auufdAdouv atnv ipowBnaon g &ueong emiAvons NTNUATWY Péow EVaax0Anang pe thv

unoBean, KAIUGKwWaNG, avelPETNG TTOPWVY KXl CUVTOVIGUOU.

3 Ev&éxetat va xpetaoteil va urtofabuiooups To enineSo aofapdtntag, eav Sev eiote o€ B£0n va TAPATKXETE EMAPKELIG TOPOUG N

QVTATIOKPLON), TIPOKEIUEVOU VO LUOG ETUTPEWETE VO TUVEXITOUUE TIG TTPOOTIABELEG ETTIAUONG TOU TTPOSANUATOG.

40t epydaiues wpeg opidovtat yevikd amé Tig 09:00 wg Tig 17:30 Torkn Xepepvr) Qpa, eEXpOUUEVWY TWV ETHTNUWY QPYLWIV

Kot Twv ZoBPatokUplakwy. Ot EpYATIUEG WPEG EVEEXETAL VXX VAL KATIWG SIXPOPETIKEG OTN XWPX TAG.

Awyeipion Yoot pEng Emidvong MpoBAnuatwv: H Awxxeiplon Yriootrpigng EmiAuong
MpoPAnpaTwY TIOPEXEL ETPAEWN TWV TIEPLOTATIKWY UTTOOTAPLENG, TIPOKELUEVOU VA SLACPAALTTEL N
gykapn emiAuon Kat n VPNARG oloTnTag opoxn unootnpEng. H Awxxeipion Mapoxng Yinpeowyv Ba
xpnotomownBel yla tn Awxxeipion YrootripiEng Emidvong MpofAnudtwy AWV Twv atnp&Twy

UTTOOTAPLENG.

TUHPWVA PE TOUG TIOPATIAVW Tiivakeg Avtamdkplong Meplotatikoy, yia meplotatiké Zofapdtntog B kat
I, n unnpeoia eivat StaBéoiun petd amd aitnpa Tou TEAATN KATA T SIAPKELX EPYATIUWY WPWV OTOV
TOpo NG Microsoft o omoiog pmopet emiong va TIaPEXEL EVNUEPWTELG KALUAKWONG, 6Ttav {ntnBEet. MNa
TEPLOTATIKA 2oPapdTNTOC 1 KOL TIEPLOTATIKA A, EKKLVEITOL KOl EKTEAEITOL QUTOUATA P Stadkaaio
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BeATiwpeévng kApdkwong. O kaBoplopévog opog tng Microsoft eivat otn ouvéxela ueuBuvog va
SLOOPOAITEL TNV GUVEXT TEXVIKI TIPOOSO KOL VOL 0OG TIOPEXEL EVNUEPWOELG KATATTOGONG, KOABWG Kat
oxedlo dpdong.

Mo eKTETAPEVN KAAUVYN OF N £PYAOLUEG WPEG, KTToPEiTe var ayopdoete Mpoobeteg Qpeg Alaxxeiplong
YrootApEng Emidvong MpofAnuatwy.

Ektetapévn Yoot piEn Apecwv EmdlopOwoewv: H EkteTapévn utootApEn duecwv
eTdLoPOWOEWY 00 ETUTPETEL VO {NTATE AUETEG ETUSLOPOWOELG TTIOL SEV APOPOVV TNV ACPAAELY, YL
ETUAEYHEVO AOYLOULIKO TNG Microsoft To omoio €xet Ll0€ABeL otn PAon ExteTapevng YoothplEng tov
2taBepov KOkAou Aldipkelag, omwg opiletat atnv MoAttikr otn dievbuvaon
http://support.microsoft.com/lifecycle. MpoamautoVpeVA Kol TIEPLOPLOMOL YLO GUYKEKPIUEVEG UTINPETIEG:

e H duabsopudtnTa TN EKTETOEVNG UTIOOTAPIENG GECWV eTiSLOPBWOEWY TieplopideTal ota
TIOPAKATW TIPOIOVTO/OLKOYEVELEC TIPOLIOVTWV:

o Eg@appoyég: Office

o Dynamics: AX, CRM
Alokopotng: Exchange Server, SQL Server, Kévtpo cuotripatog (ue eaipeon to
Npoypappa Alxxeiptong Mopopétpwy), Sakoptotng Windows

o XuoTthpoto: YTIOAOYLOTAG-TEEAGTNG TwV Windows, Evowpatwpéva AEITOUpYIKE
Juotrpata twv Windows

e [0 TIC TILO TPEXOVOEC TIANPOYOPIEC OXETIKA pe TN SLBeoIpOTNTA GpECNG TOLOPBWONG IOV
eV aPOPG TNV ATPAAELX YL CUYKEKPLEVEG EKOOTELG TIPOTOVTWY, SEITE TIG ONUELWTELS TOU
KUKAOL {wnG Tou TpoidvTog dw.

o [opoTL KATORAANOUE EUTIOPIKA EVAOYEC TIPOOTIAOELEG AVTATIOKPLONG OTLG ALTHTELG OAG YIX
Apeaeg emIOLOPBWaELG TTOU SEV APOPOVV TNV ACPAAELY, aVaYVWPILETE OTL EVOEXETAL VO
UTIAPXOLV TIEPITITWOELG OTLC OTtoleg Sev eival duvatr n Snuoupyia i N ToPox AUECWY
emSlopOwoswv.

o O Gpeoeg eTSLOPOWOELG £XOUV OXESIAOTEL YL TNV AVTIUETWTILON TOU CUYKEKPLUEVOU
TpoPANpaTodq oag Kot Sev €xouv UTIoPANBEl oe Sokipeg TToAVSpONoNnG.

o Asv gmutpénetal n Stavopn duecwv emSLopOWOEWY O PN oUyyevn TPITA péPN Xwpig TNV
£yypopn ouykotaBeon oG,

e Ouxpovol apadoaong dueowv eTSLOPOWOEWVY YL EKSOTELG OE YAWOOEG EKTOC TNG AYYALKNG
eVOEXETAL VO SLOPEPOLV KOL EVOEXETAL VO LOXVOUV XPEWUOELG TOTILKNG TIPOCAPHOYNG.

o Asv mapexoupe TTPOoBeTEG SuvaTOTNTEC, AelTOVPYLEC, EVNUEPWOELG I aAAayég otn oxediaon.
Oa AVTIHETWTICOVHE HOVO TIPOPANATA TIOU QXPOPOVV EVA ETIAEYUEVO TIPOIOY, TA OTIOIX
TIPOKAAOUV 0 oUTO CPAAUA amWAELX SeSopevwv 1 ouolwdn aTtOKALON ATtd TNV AAAWG
TEKUNPLWHEVN AELTOUPYLKOTNTA TOU TIPOIOVTOG.

Emtomia Yrootpi€n: H Emtomnia vrtootrpién emidvong mpoPAnudtwy mapéxel fondeia atnv
TonoBeoia oag. AUt N UTINPECIX TTIAPEXETAL e TNV ETIPVAAEN TNG SLaBoUOTNTAG TIOPWV TNG
Microsoft.

AvaAvon Baowkng artiag: ‘Otav {NTnOsl pnTd TPy amd To KAEIOPO TOU TIEPLOTATIKOV, B
Slevepynooupe P Sopnpévn avaAuon Twy TBaVWVY aLTIWV EVOG HELOVWEVOU TIEPLOTATIKOV 1 JLOG
OElpAG oXeTWOPEVWY TIPpoPANuaTWY. Oa glote uTelBLVOL Yl TN ouvepyaoia pe TNV opdda tng Microsoft
000V aYOoPd TNV TIAPOXH VAKWY OTIWG T apXEia Kataypa@nc, TA txvn SIKTVOL 1 GAAEG SLOYVWOTIKEG
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TAnpoopiec. H Avdiuon Baaokng autiag eival StaBEatun Hovo yla oplopéveg Texvoloyieg tng Microsoft
KO EVOEXETAL VO OTIAUTEL ETUTTAEOV XpEWON.

Mpo6cBetn Aaxeipion Yootinpiéng Emiduvong MpoPAnuatwv: Mmopsite va emiréEete va ayopdoeTe
TPOCOETEG WPEC YL TNV TIapoxH Alaxeiptong Yoot péng Emidvong MpofAnudtwy. Autoi ot mépot Ba
AELTOUPYOUV QTIOUOKPUOUEVO KOl Ba TIAPEXOUV TNV UTINPECIA KATA TN SIAPKELX TWV EPYACIUWY WPWV
otn {wvn wPog IOV £XEL CLUPWVNOEL eyypapwd. H uttnpeoia mapexeTal ota AyyAkd Kat, OTIoU
SatiBevtal, pmopel va apéxetal oTn SIkA 00g YAWooo. AUTH n UTINPECIX TIAPEXETAL PE TNV ETILPVAREN
NG SaBsopdTNTOG TTIOPWV TNG Microsoft.

Yrminpeoieg Yoot piEng KuBepvoaopaleiag: Mpoopepouv EELOIKEVIEVN UTIOCTHPLEN OXETIKA UE TNV
KuBepvoao@AAELa TOTO T oevApLa avTidpaaong 6o kat TiPoAnWNG ("Ymnpeaieg Kufepvoaopdielag'”).
AuTég ol utinpeaieg BonBovv otn pelwaon Tou KvOUVOUL aTtd GTOXEVHEVEG ETIOETELS OTOV KUBEPVOXWPO,
TNV KOAVTEPN TIPOETOLUACIN YLt KATAOTATELG KPIoEWY ao@aAeiag Kat Tn SlEPELVNON KAL TOV TIEPLOPLOWO
pag evepyng mapaBiaong aopoieiog. Ot Yrinpeoieg KuBepvoao@alelag Tipoo@EPouy eva
TIPOCOPHUOCHEVO TIPOYP AU UTINPESLWY UTIOOTAPLENG, SLOBETIHOU EVaVTL ETILTTAEOV OUOLBAG TTOV
opietal ot éva Mapdptnua, To omoio avaépetal otnv MNapayyeiia Epyaoiag ooc.

Awxxeipion TPOXNG UTINPECLWV

H Awaxeipion Mapoxnig Yinpeowv (SDM) iepA\apAaveTaL OTIC UTtNPETieg UTTOOTAPLEAG O, EKTOG oV
QVOPEPETOL SLAPOPETIKA 0TO TaPOV 1 otnv Mapayyedia Epyacioag ocag. Mmopolv va ipoatebovv
TPOoeTeC LTNPEaieg Slaxelplong TOPOXNG KATA TNV ayopd TIPOCOETWY LTINPECLWV ) BEATIWUEVWVY
UTINPECLWV KAl AVCEWV.

H uninpeoieq SDM mopéxovtol Pn@lokd Kot omd evav KaBopLopévo SLaXELPLOTH ETUTUXI0G TIEAXTWY TOU
AOYOPLOGHOV. AUTOG O KOTOVOUOOUEVOC TIOPOG EVOEXETAL VA ALITOVPYEL £lTe amd amootaon eite
ETITOTIOV OtV ToToBeaia oac.

AvTikeipevo Slaxeiplong Tapoxng UTINPECLWY

AlatiBevtal ot €€n¢ vninpeaoieg SDM:

TUmol urtnpeciag Sl elplong TAPOX NG UTINPECLWVY

EvepyoTtoinon opyaviopoU meAdtn v

O8nyisg yla TG EVNHEPWOELG AGPAAELRG, UTINPECLWV KOL TTPOTOVTWV v
™™g Microsoft

Awxyeipion kot avATTTUEN TIPOYPAHUATWVY v
‘Evtaén evomoinpévng urtootipéng Enterprise v
Mpoypappa emtuyiag Yrnpeowv Cloud +

Aa)ELPLOTHG TIPOYPAHHUATIOTHG EMLITUY G TTEAQTWVY TOU
Aoyoaplacpou
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TUmol untnpeoiag SloxElpLong TAPOXHG UTINPECLWV

Awxyxeipion oxéoswv Executive v
MpocBetn Siaxeipion TAPoxNg UTINPECLWY +
Awxyeiplon eMITOTOG TTPOXG UTINPECLWVY +

Y - MephapBavetar we uépog Tou Baaikol MakéTou gac,
+ - [Mp6aBetn unnpeaia TOU UTTOPEITE VO AYOPATETE.
vi_ MMp60BeTeg UNNPETiEC IOV UTTOPEL va TTapExovTal amé T Microsoft.

Evepyomoinon opyaviopov meAdtn: KabBodrynon kat TANpo@popieg TTov TIapEXOVTAL GTOV
KaTovopalopevo amod e0dg Alxxelploth Yrinpeowwyv YootApEng yla To Twg yivetal n dlaxeipion
NG XPRoNg Twv untnpeolwv Evomoinuévng YmootApEng kat oog poeTolpddouy yla tn Xprnon Twvy
YneLakwy Kot SLladpaoTikwy unpectwy Evoroinpévng YnootrpiEng.

Od8nyisg yLa TIG EVNUEPWOELG ACGPAAEING, UTINPECIWVY KAl TtPoiovTwVY ThG Microsoft:
MANPOYOPiEC TTOV KOWOTIOLOUVTOL OF £GG(G OXETIKA e ONUAVTIKA ETIEPXOUEVA TIPOTOVTA KOl
XOPOKTNPLOTIKG KOl CAAQYEG UTINPECLWY, KOBWG Kot SeATiO aoPaAeiag yLa TIG TEXVOAOYIEG TNG
Microsoft.

Awxyeipion ko avATTTUEN TTPOYPAUUATWVY: APACTNPLOTNTEG TTIOV €X0UV OXESLAOTEL Yl TOV
TIPOYPOMHUATIONO, TIG CUOTACELG KOL TN SLOXEPLON TWV UTINPECLWY TOV TIPOYPAPATOS UTIOOTAPLENG
000G 08 OAOKANPO TOV 0PYaVIoHS 0OC, oV 0o¢ fonBd va amokopioeTs peyoAUtepn aio amd Tig
emevOVOELG 00 O TEXVOAOYia kal vrtnpeaieq Microsoft. H Microsoft evdéxetal va ouotrostl pa
TIOLKIA X UTTINPECLWV PE OTOXO VA 0o fonOAooVV VA ETIITUXETE ONPATIKA ETILXELPNHUXTIKG KO
TEXVOAOYIKA ATOTEAETUATO, KAVOVTAG XPHOoN TwV SLVATOTATWY IOV TIEPAUBAVOVTAL oThV
untooThPLEN Baokov MakeTou oag, KABWC KAl ETILTTALOV UTINPECLWY TIOU UTTOPEL VO YO PAOETE.

‘Evta&n evomoinpévng vrtooTtRpEng: Apaotnplotnteg ov vnoatnpifouv Ty €i0odod cag otnv
Evomoinpévn Yrmootpén, 61w n eloaywyn Kat n tpowdnon SuvaToTATWY ouToeuUTINPETNONG
OTNV NAEKTPOVIKH TIUAN LTTOOTAPLENG, HE OTOXO TN SLOO@EALON TNG EYKALPNG XPAONG TWV UTINPESLWV
Evomoinpévng Ynootipéne.

Mpoypappa emituyiog Yinpeowv Cloud: Yiinpeoieg TPOypOPUATIOUOU KAL TIOPOXT) TIOU
TepAapBavovtarl yio va oag fonBrioouv va ETITUXETE OUYKEKPLUEVD amoTeAéopata cloud, Sivovtag
00¢ TN SUVATOTNTA VA ETITAXVVETE TNV EQAPHOYH, TNV LIOBETNON KAL TNV ATOKOULON a&lag amo Tig
unnpeoieg cloud tng Microsoft.

Awa)elpLOTAG TIPOYPAHHATIOTHG EMLTUYX G TIEAXTWY TOU Aoyaplaopov: Evag topog
unootNPENG TnG Microsoft eotiaopévog otnv avamTuén, TIou Ba TTaAPEXEL TTPATNYLKEG CUUBOVAEC
Kot kaBodriynaon yla tnv emtaxuvaon tng KawoTopiog kat Ba Sivel wbnon otnv anmodotikoTnTa o€
0AOKANPO TOV KUKAO (WNE TNG AVATITUENG AOYLOULKOV. AUTOL OL TIEPLOPLOPEVOL TIOPOL UTIOPOVV VAL
avaBétovtal and tn Microsoft epdoov To emITPETOLVV Ol CUVONKEG.

Awxyeipion oxéoewv Executive: Eva ouvolo Spactnplotitwy mou dtacpoiilouvv 6Tt n opdda
YrootnpEng tng Microsoft evBuypappideTal Pe TIG OTPATNYIKEG TIPOTEPAOTNTEG TOU OPYAVIGHOU
00G KOL OTL EPXETAL O ETTAPN e TOLG LTIEVBUVOUE ANPNG ATTOPARTEWY TWV TOHEWVY ETILXELPHTEWV
Ko TEXVOAOYIOG.
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MpocBeTn Saxeipion apoxng vnnpecwwv: Mmopeite va emAéEeTe va ayopaasTe TIPOOBETOUG
TIPOCGOPUOCHEVOUG TIOPOUG SDM yla TNV TIApOX N UTINPECLWY SLXEIPLONG TIAPOX G UTINPECLWY, OTO
TAaiol0 evOg TpokaBopLlapévou eSiov EPOPUOYNG EPYACiag, Ol OTIoloL SeV avaPEPOVTAL PNTA
AETITOWEPWC OTO TIOPOV £yypaPo. AuTol oL TIOPOL EVOEXETAL VOl AEITOUPYOUV EiTe O amdoTaon gite
ETUTOTIOV OTNV ToToBeoia 00G. AUTH N UTINPETia TTAPEXETAL ETTONG PE TNV ETULPVAXEN TNG
SloBeolpoTnTOg MOPWVY TN Microsoft.

Awxyeipion emtomiag Tapoxng uTtnpecwv: Mmopeite va {NTAcETE TN SuVATOTNTA ETIITOTILWY
ETUOKEPEWV OO TOV SLAXELPLOTH ETILTUXIOG TIEAATWY TOU AOYAPLOGHOV, YL TNV OTtola EVEEXETAL VO
amotnOel POaBeTn XPewaon avd emtiokeWn. AUTA N UTINPECIA TIOPEXETAL [IE TNV ETILPUACEN TNG
SoBeolpoTnTOg MOPWVY TN Microsoft.

2.3 BeATwwHEVEG UTINPEDiEG Kat AVOELG

EkTOg amo TIg untnpeoieg Tou TaPEXOVTAL OTO TIAQICLO TOU Baokov MokETou | wg TPOoBETEC UTNPETIEC,
MTIOPEITE VO yOPATETE TIG TIOPAKATW TIPOAUPETIKEG PEATIWUEVEG AVOELG KO UTINPEDIEG. BEATIWHEVEG
uTtNPeoieg kKat AVOELG eivarl SLaBEatpeg EvavTL emmAEoV apolPig kol pmopei va opifovtal og éva
Noapaptnua to omoio avapépetal atnv Mapayyeiia Epyaciog oog.

Ymnpeoia

KaBopiopévn MeAétn Yrioothpiéng +
Taxeia Avtamokplan +
Awxyxeipion Zuppavtwv Azure +
0365 Engineering Direct +
Ymootnpén yla TpoypapHATIOTEG +'
Yrootpién {wTtikng onpaciog +

+ - Mp6aBetn unnpeaia mov UTTOPEITE v ayopAOETE.
+7- [poaBetn unnpeaio TTOU UTTOPEITE VO AYOPATETE VI EWG TIEPLOPLOUEV) UEYLTTN) TTOOOTNTAL.
KaBoplopévn peAétn vtootnpiéng

KaBopiopévn MeAétn Yrootipiéng (DSE): Mmopeite va ayopdoete unnpeoieg DSE wg
TiPoKaBoPLOpEVN TIPOCPOPA I} WG TIAKETO TIPOCHPHUOCHEVWV WPWV TIOL UTIOPEL VO XpnolpoTiotnBsl yia
TNV TIAPOX OTOXEVHEVWVY TIPOANTITIKWY UTINPECLWV.

‘Otav ayop&eTe TNV LTINPECLA UTH WG WPEC, OL WPEC vTtnpeaiag DSE agatpolvtal, otn ouvéxeln, amd
TO OUVOAO TWV WPWV TIOU AyOPAOATE KABWG OUTEG XPNOLLOTIOLOUVTAL KL TIOXPEXOVTAL

O tpokaBoplopéveg mpoo@opég DSE eival mpooappocpéveg oto TepdAiov oag kat oag BonBouv va
TIETUXETE TO EMOUVUNTO ATIOTEAEOUA. € QUTEC TIG TIPOCPOPEG EVAL EVOWUATWHEVEG ATIATOVHEVES
TIPOKABOOPLOPEVEG TIPOANTITIKEC UTINPETLEC,

OL mteploxég eatioong Twv unnpeotwv DSE givat ot €€1G:
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e Alxtipnon 1§ BABOC yVWOEWV TWV TPEXOVOWV KOl LEAAOVTIKWY OTIATACEWY TNG
eTXEPNONG 0aG Kal TN SLapdPPWonG Tou TEPLBAAAOVTOG TEXVOAOYILOG TTANPOQOPLWY TIOU
SloB€teTe, yla TN PeAtiwon Twv emdooswy

o Tekunpiwon Kot kowoToinon og 08¢ GUOTACEWVY YLO TN XPHON TWV TIOPOSOTEWV TIOU
oxetifovtal pe TIg uttnpeoieg vtooTtRPENG (T.X. EAeyXOL SUVATOTNTOG UTIOCGTAPLENG, EAEYXOL
€UpLBUNG AstToupyiag, EpyaaTnpLa, TIPOYPAUUATA KAL TIPOYP AT agloAdynang
KlvSUVOoU)

e BonBsla 0TO va KATOGTOVV 0L SpacTNPLOTNTEG AVATITUENG KOL AELITOUPYIOG OO OUVETTELG PE
TIC TIPOYPOPHUATIOUEVEG KO TPEXOUTEG VAOTIOLNOELG TWV TEXVOAOYLWV TNG Microsoft

o BeATiwon TWV TEXVIKWY KOL AEITOUPYLIKWY LKAVOTATWY TOU TIPOowWTILkoV IT Ttou Stobtete

e AVAmTLEn Kot VAOTIOINGN OTPATNYLIKWY UE GTOXO TNV OTOTPOTIN) LEAAOVTIKWY TIEPLOTATIKWY
KoL TNV ovgnaon tng SLoBECUOTNTAG CUCTHPATOG TWY KOAUTITOUEVWY TEXVOAOYLWV TNG
Microsoft tou SioB¢teTe

e BonBsla yla Tov PoadLoplopd ToU PACIKOU aUTiou ETTOVOAXUPAVOUEVWY TIEPLOTATIKWY KOL
TIOPOXH CUOTACEWVY YLX TNV ATIOTPOTIH HEAAOVTIKWY SLOKOTIWV AEITOUPYIOG OTLG
koBoplopéveg Texvoloyieg Tng Microsoft

Ave€dpTnTa amo Tov TPOTIo ayopdG Twv uttnpeolwv DSE, ot tdpol ekXwpovvTal, LEPAPXOVVTAL KOL
avotiBevtal pe faon Tn ovpBoaon Twv cCUUBOANOUEVWY KATA TN SIEPKELX TNG CLVAVTNONG
TIPOETOLUAOIOG, N OTIOIA TEKUNPLWVETAL OTO TIAQIGLO TOU 0XeSIOU TIOPOXHG UTINPECLWV.

MpPoamaITOUHEVA KOL TIEPLOPLOHOL YLK CUYKEKPLUEVEG UTINPECIEG

e T va AdBete vrtootiplén ya Tig vrinpeoieg oag DSE, pémel va Stabétete loxvovoa
oLpPaon vinpeowy Evomoinpévng Yrootrpteng tng Microsoft. Av n ocOupaon umnpeotwv
Evomownuévng Yrmootip&ng tng Microsoft AfgeL ) katayyeABel, n vrinpeoio DSE B
KotayyeAOel Tnv (Sl nuepopnvia.

e Ouvurnnpeoieg DSE givart S100£01ueg KOTA TN SIAPKELX TWV KOWVOVIKWY EPYATLUWY WPWV
(09:00 wg T1g 17:30 Tottikn Xepepvh ‘Qpa;, EEAPOVHEVIWIV TWV ETHTNUWY OPYLWV KOL TWV
YafpatokVplokwy).

e Ouvurnpeoieg DSE vntootnpifouv Ta GUYKEKPLUEVD TIPOTOVTO KAl TEXVoAoyieg Tng Microsoft
TIou emAéyovTal amd 0dq Kal avaypagovtat otnv Mapayyedia Epyaoiag oag.

e H mapoxn vnnpeowwv DSE yivetal og pla tomoBeoia utoatnpténg, otnv kaboplopévn
tonoBeoia umtootpENg Tov opiletat otnv MapayyeAia Epyaciog oog.

Taxeia avramokpion

Toaxeio avramokpion: H Taxelo avTamoKpLon TIHPEXEL ETIITAXVVOUEVEG UTINPETIEG eTtiAvong
TPOPRANUATWY yla TIG uTinpPeaieg cloud SPOOAOYWVTOG TA TIEPLOTATIKA AOPAAELAG OF EEELOIKEUUEVOUC
TEXVIKOUG KO TIOXPEXOVTOG Lot 080 KAPAKWONG OTIG OUASEG EpyaolwV uttnpeawv cloud, 6Twg
amoteltat

Mo vo AaPete unnpeotieg Taxelog avtamokplong ylo o otolxela oag Microsoft Azure, Tipemel va
UTTOPAAETE VA TIEPLOTATIKO PEOW TNG AVTioTOLXNG TIUANG UTNPEoLwV cloud. Ta artApaTté oo otV
Yrootnp&n Emidvong MpofAnuatwy Ba SpoporoynBouvv ameubeiag og o oupd VTTooTAPLENG TOXELDG
aVTATIOKPLONG N OTola SIABETEL Lt KABOPLOPEVN OPASA UNXAVIKWV LE EPTIELPIO OTNV €EUTINPETNON
600V aopd to cloud. T va éxel autn N opdda Baoikr] yvwaon tTnG AVATITUENG 0O, TIPETIEL VO TIOPEXETE
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Tekpnpiwon tng Baoikng avamtuéng Tou Azure kat ToTtoAoyia Tng Baong dedopévwy, OTwE Kot oxESL
KALLAKWONG KAl LOOPPOTILOG POoPTiou OTIoV eival SaBéotpa. Av KoL TA TEEPLOTATIKA UTIOPEL VO ATTALTOUV
TIOPOUG ATIO ETIAYYEAUATIEG TUTIKNG UTIOCTHPENG TIPOIOVTWV YL ETAVGN, N Opada Toxelog
avTamokpLong dSlatnpel TNV KUPLA EVBVVN VLo TO TIEPLOTATIKA 24X7X365.

Mo ta otoela oag Azure, oL XpOVOL QVTATIOKPLONG Yo VTtoaTAPLEN etiAuong TIPOBANUATWY
QVOPEPOVTOAL OTOV TIPAKATW THVOKA KOL UTIEPLOXVOUV EVAVTL OTIOLWVONTIOTE AVOUEVOUEVWVY XPOVWV
avTamoOKpLoNG UTtoaThPLENG Baokov Maketou. To Rapid Response dev KOAUTITEL TIG YTINPEDiEG
MoAvpéowv Azure, to Azure Stack, To Azure StorSimple, To GitHub AE, 11 Yninpeoieg Emikowwviwy
Azure, Tn Awxeipon TipoAoynong & Xuvdpouwv, toUniversal Print, Tn B&on dokiung ywa to M365 ) to
Microsoft Mesh.

H ayopd Taxeiog avtamndkplong umtokertal otn Sta@soiuotnta TOpwy. ZupBovAcuteite Tov SlaxelpLloth
ETUTUY OG TIEAATWV TOU AOYOPLAGHOU OOG YO AETITOMEPELEG OXETIKA pe TN StabsopudTnTa.

JofapdTnTa KAl KATAOTOoN H avapevopevn avtamokplor H avapevopevn avtamnokplon

™G Toxelag avTamokplong MOG (of0d

ZofBapotnta 1

Kpiowo ovotnpa tng

ETXElPLONG EKTOC AstToVpYlag EL60TI0(N0N TWY QVETEPWY

OTEAEXWV UG, OTIWC (nTeitat
amd gUAG

Avtamokplon atnv 1n kAnon
H emuxeipnon kwduvevel. o€ 15 Aemtd 1} AlyoTtepo
MARPNG amWAEL KPIoWUNG

. Yuvexelg mpoomabeleg Xwplg
EQaPHOYNAG A AVONG XELs TP Xwe

Stokorr) 24x7" Mopoxwpnon Twv

ATIWAEL €VOG POTIKOV
ETUXELPNMUATIKOU €PYOU KOl N
epyaoia dev givat Suvato va
OLVEXLOTEL 08 eVAOYQ
TAaiolx

Xpewdletal mpoooxn evtog 15
AETTTWV

ZoBapotnta A

Kpioyo ovotnpa g

emixeiplong vrtoBaduiopévo:

INUOVTLKA OTTWAELX N
utoB&O LN VTINPETLWY

MpooPBaon og eumelpoug
e181koV¢ TN Microsoft?

ApEon KAUAKWON €VTOC TNG
Microsoft otig opddeg
EPYQoLwV vTmnpeolwv cloud

ElSomoinon Twv avwtepwv
OTEAEX WV HOG, OTIWG
amaLTelTal

KOTAAANAWY TIOPWV YL TNV
KOTaBoAR ouvexwy
TipooTaBslwV Xwplig SlokoTr
24x7"

Toxela tpooBaan kot
QVTOTIOKPLON

TEvSéxetat va xpetaatel va urtofabuiooupe To emineSo aofapdtntag ané 24x7 qv Sev giote oe Béan va
TIHPACXETE EMAPKEIG TTOPOUG N QVTATIOKPLOT), TIPOKEUEVOU VA UOG ETUTPEWETE VX TUVEXITOULE TIG TTPOOTIAOELES

emiAvong Tou mpoBANUATOG

2 Ot untnpeaisg umtoaTPIENG emtiAuang TPOBANUATWY Taxsiag avTamdkpiang sivau SiaBéaiusg udvo ota

AyyAika kat ota lamwvika.
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Awxyxeipion cuppavtwv Azure

H Awxyeipion Zuppavtwv Azure tnG Microsoft («<AEM»): Ttopéxel BEATIWEVN UTTOTTAPLEN TIPLY, KATA
TN SLAPKELA KO PETA OTIO KPLoIUO GUPPAVTA TOU TIEAXTN («ZUPAV»). Eva Kpiotpuo cupfav opidetot wg
pLo TEPiod0g PEYGAOL ETILXELPNUATIKOU AVTLKTUTIOU H/Kal HEYAANG {ATNONG YLOt TOV TIEAXTN KOl YL TO
omoio amattouvtal oAV VPNAR SLOBECIHOTNTA KAl amtdSoan TwY VTNPECIWVY. TA GUPPBAVTA TIPETIEL VO
ETURELALWVOVTOL LE TOV SLOXELPLOTH ETIITUXIOG TIEAATWY TOU AOYOQPLAGHOU 0OG TOUAG)KLOTOV 8

efOouAdEG TPV AT TO CUUBAV.

To AEM vmtoatnpilel oupBavTa IOV XPNOLLOTIOWOWY TIG Padikeég uminpeaieg Microsoft Azure. Ot
AETITOWEPELEG TNG AVONG KL TWV UTINPECSLWY AZure TIOU XPNOLUOTIOLEL TIPETIEL VO KOWVOTIOLOUVTAL OTNV
opada tov AEM eykaipwg Ttpv amo 1o oupBav, cAAG OXL apyoTEPA Ao, WG BornBsla yla TNV

agloAdynaon.

370 MAQOL0 TWV SPATTNPLOTATWY TPV TO GUKPBAY, N opdda Tou AEM:

e Qo amokta Pdofacn oTn AVon gog Kol Ba eEOLKELWVETAL e QUTAY
e Qo avayvwpilel TOava (NTARATA KAl KO UVOUG Ttou eTtNped{ouv TO XpOVo SLaBeodOTNTAG KoL

N otaBepdTNTA

e  Qampocdlopiel Ta eMBUVUNTA ATIOTEAECUOTO OO TNV ATIOWN TNG TIPOCAPUOTTIKOTNTOG
e Qo avamtuooel kat Ba Slatnpel To TPOYPAUUA TIAPOXNE UTINPECLWV YL TN AVoN

H opdda vmootrpeng tov AEM Ba tapéxel ot AloTO TWY CUVICTWHEVWY KL ATIOTOVUEVWY EVEPYELWV
yla n S16pBwan TuxdV TPOLANUATWY TIov Ba LItopovoaV va ENPEACOLY TN SLIHBECIUOTNTA 1 TNV
amnddoon Tng AVoNE TNG NHEPX TOV CLUBAVTOC,

Katd tn Stdpkela tou oupfdvtog, n opdda touv AEM Ba yvwpilel Tig AetTopépELeG TOV OUMBAVTOC KL
Ba elval TIPOETOUOTUEVN YLIO VO OVTILETWTIIOEL TTPORAAaTA TIOV emtnpedi{ouv TN AVon.

Mmopeite va {ntoete Yoot pEn Enidvong MpofAnudtwy yix tn Avon dvo efdouddeg pv amd 1o
OLHPAY, KoTd TN SIAPKELX TOV CUHPAVTOC Kol Mo ERSOUAST PETA TO TUUPAV*.

YofopdTNTO KA KATATTOON

H avopevouevn avtamokplorn
poQ

H ovopevopevn avtamokplon oog

ZoBapotnta 1

Kpiowo ovotnpa tng emxeiplong
€KTOG Aettoupyioag

H emxeipnon kwwduvevel. MApNg
ATWAELX KPLOWNG EPOPUOYNG I
AVong

AntwAela evodg Baatkou
ETUXELPNUATIKOV €PYOU KL N
epyaacia dev eivat Suvatd va
ouvexlotel og elAoya Ao

Xpetdletal mpoooxn evtog 15
AETITWV

AvTOTOKpLON OTNV TTPWTN
KAon og 15 Aemt& 1) AlyoTtepo
XPOVO KAl AUEDN KALUAKWON
€VTOC TNG Microsoft otig
OMASEC EPYOTLWV UTINPETLLIV
cloud ywx omtolegbnmote
uttnpeoiec Microsoft Azure?

Oplopdg veuBuvou kplotwv
KOTAOTAOEWV evTOC 30 ASTTTWV
1 Ayotepo.

Juvexelg mpoomdBeleg xwplg
StokoTtr 24x7"

Mo TiIg vnnpeoieg Azure, Ta
ALTARATA VTIOOTAPLENG
TIEPLOTATIKWY B TIPETIEL VX
oTEAVoVTAL SLASIKTUOKA ETW
TN¢ TTUANG Microsoft Azure,
XPNOLUOTIOLWVTAG EVOG
TIPOKABOPLOUEVO TIPOTUTIO TIOL
kaBopileTal amod Tov
Slaxelploth emituy log TEAATWV
TOL AOYOPLACHOV 0O
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JofapdTnTa KAl KATAGTOoN H avapevouevn avtamokplor) H avapevopevn avtamokplor) oog
pog
ZofBapotnta A MpooPBaon oe eumelpoug Eidomoinon Twv avwTtepwv
Kpiowio cbotnpa Tre emyeipione ELSI.K,OUQ 'rnc: Microsoft 'KO(l oTel)\exo'uv pog, 6mwg {nteitan
o Toxelx KALAKWON evTOg TWV oTd EPAG
UTOBAOULOUEVO: ) o
OMASWV TPOIOVTOC TNG , .
. . . ) Mopoxwpnon Twv KATOAANAWY
INHOVTLKA OTIWAELX N Microsoft : :
. . TIOPWV YL TNV KATAPBOAR
uTtoBAOULION UTINPECLWVY , , . , ,
A€CJEVON TWV UNXOVIKWVY OUVEX WV TIPOCTIAOELWY XWPIG
vntootApEng Tov yvwpiouv Slakot 24x7"

™ Sl popYwWaon TG AVong ooc,.
‘Omov oo givatl Suvatod, ot
pnxovikot owtol Ba
untoatnpidouv kat Ba
BeATiwvouv tn Sadikaaia
Slaxelplong meploTaATIKWY

Toxelo poofaon kot
QVTOTIOKPLON

ElSomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG aTaLTETAL

TEvSéxetau va xpetaatel va utofabuiooupis To enineSo aofapdtntag armé 24 x 7 edv Sev siote ge O¢on va Tapdoxete
EMAPKEIG TTOPOUG 1) AVTATIOKPLOT), TIPOKEUEVOU VA UG ETUTPEWETE VX OUVEXIOOUUE TIG TIPOOTI&OELeg eTiAuanG Tou
npoBANUATOG.

2 Ot untnpeaisg Yrootrpiéng Emidvang MpofAnuatwy AEM sivar StaBéaiueg povo ata AyyAiké

*Mia Ymoomnpién ErtiAuoang MpofAnudtwy mou Exet urtofAnBei mpwv kot peté 1o aupfav Ba avtiueTwtiCeTon we
ZofapdétnTag B.

Metd to oupPav, propeite va (NTAOETE plat AVAALON PACIKAG AUTIOG YLt OO TO TIEPLOTATIKA
YoBapoétntag 1 kat Zofapdtntag A yia tn Avon oag. ‘Onou autd sivat Suvato, o TapEXOVE CLUTTATELS
YOt TO TIWG HTIOPOVV VA amtoPeuxBoVV aTo peANOV Ta PO PAATA.

Office 365 Engineering Direct

Office 365 Engineering Direct: [Tpoo@épel BeATIWHEVN UTTOOTAPLEN YL TOUG PBATIKOVG POPTOUG
epyaciag Tou pobwth N Twv pobwtwyv Topaywyng touv Microsoft Office 365, oto omoio
mepAapBaveTal Tpdofaocn pe TPOTEPALOTNTA 0TNV OUASA pnxavikwy Tou Office 365. Autr n untnpeoia
Ba SatiBetan yia Tov pobwtn f Toug PIoBwTEC oL €xoLVV SNAWBEL, TIOPEXETAL EVaVTL TIPOCOETNG
Xpewaong kat opiletal o€ éva Mapdptnua To omoio avagépetal otnv EvtoAn Epyaciag oog.

YrootnpiEn yla TPoypapHATIOTEG

Yrootnpén ya mpoypappatiotég: MNapexel TeEXVIKT utootpén Baatopévn atny g BéOog yvwon
TwV TpoiovTwWV Kot Tou cloud og A0 TO PAGHA TOV KUKAOU {WNG TNG aVATITLENG TNG EPAPHOYNAG YL
MeAGTEG TIPOYPAUUATIOTEG TIOU SNULOUPYOVV, VATITUGOOUV Kol UTIOaTNPI{ouV EQAPUOYEG TNV
TAXTEOPpa TNG Microsoft. H Yootriplén yla TpoypoppaTIoTEG TIOPEXEL OAOKANPWHEVN UTIOOTAPLEN,
TIAPEXOVTAG OTOVG TIEAATEG apXLTEKTOVIKN cloud, a&loAoynaelg eurtaBelag ao@aAeiog, AVOELG
ALM/DevOps, kOKAO {wnNG avATTUENG aoPOAEing, eEAEyXOUG KWSIKD, amtodoon Kat apakoAovOnan,
EKOLYXPOVIOPO epappoync vAoTtoinon kat Staxeiptan Stadiktvou Twv paypdtwy (loT), eknaidevon
Kot SOKIEG. H Yoot piEn yla TpoypapaTioTtég slvatl StaBéaiun évavtt tpdabetng emPapuvonc.
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Yrootipi€n {wWtkng onpaciag

Yroothpin Zwtikng Inpaciag: Moapexel eva vPnAdTePO emied0 UTIOOTHPIENG VIO VO OPLOHEVO
oUVoAO TIpoidVTWV Kat Yrinpeowwv Online tng Microsoft Ta omola amoteAoUv TUApa TG AVong (WTIKAG
onpooiog ov dtoBétete, Onwg kaBopiletal otnv Mapayyeiia Epyaciog oag. H Yrootnpén (wtikAg
ONMOCiog TIOPEXEL EVO TIPOCOPUOTHEVO TIPOY PO UTINPECSLWY VTtooTAPLENG, eival StaBaiun évavtt
eTuMAéoV apolPrg kat opileTal o€ éva MapdpTtnua To omoio avagépstal atnv MNapayyeAia Epyaaiog
oac.

2.4 Ymootnpién MoAAamAwv Xwpwv

Emwokonnon Ynnpeowv YrrootpiEng MoAdartAdwv Xwpwv

Y& oUVSVOIONO UE TIC VTtNPEoieg Evomotinpévng Yoot pteng Enterprise tng Microsoft, n Yrootrpi&n
MoAAomAWY Xwpwv 0o TIOPEXEL UTTOOTAPLEN 08 TIOAAATIAEG ToToBeoieg YtootrpiEng, Omwg
meplypdgetat otnv Mapayyedia Epyaaciog (1 otig Moapayyeiieg Epyaciag). H eptypa®r tTng Soung
VTIOOTAPLENG TTOAAATIAWY XWP WV OKOAOUBEL:

o Kevtpwkn TomoBeoia: Auth eival n tomoBsoia utootAPLENg TNV oToia €xeTe TPOTAAPEL YL
napoxr Evomoinpévng YnootrpiEng tng Microsoft otnv mapayyeria epyaociog oog. Ektog edv
QVOPEPETOL KATL SLOPOPETIKO, TIPOKELTAL YLt TNV KUPLX TOTI0OGia TOL KaBOopLopEVOL
SloxepLloTh eTLTUX O TIEAXTWY TOU AOYQPLOGHOU O,

e Asutepevovoa TomoOeaia: [Mpodkeital ya pia TomoBeoia Yrioatnpéng mov kabopiletal otnv
NapayyeAia Epyaaiog émov Ba Aapfavete Tig untnpeoieg Evomoinuévng Yrootrpeng Enterprise
™G Microsoft, ektdg amd tnv Kevtpikn TomoBeoia kaL otnv omola £XeTe TO SIKAWUA VOl
AapBdvete T YTINpeoieg IOV ayopAoaTE yla TNV £V Adyw TomoBeaia.

Tpomog ayopag

AuTo T0 USSD meplypdpel Tig Stabéoipeg umnpeaieg YootnpEng NMoAamAwy Xwpwv. Ol GUYKEKPLIEVEG
YTinpeoieq KL N OXETIKA TIOCOTNTA, KATA TiepimTwon, Ba avaypdgovtal atn oxeTwlopevn Mapayyeiia
Epyaciog avd TomoBeoia Yoot pEnc.

O Ymnpeoieg mov TEPLypAPOVTAL OTO TIAPOV UTTOPOVV va TapadoBolv ge €0dg otig TomoBeoieg
YrootApEng mouv €xouv koboplotel otnv MapayyeAia Epyaociag Kevtpikng TomoBeoiog kot kotd
TiepiMTWon Mo £xouv kataveunOst amnod tnv Kevtpikn TormoBeoia, wg Pépog TNG oupPwviog Evoroinpuévng
YrootnpEng tng Microsoft, pe Tiq akdAOLBEC TPOTIOTIOOELG:

o Ymnpeoieg Baowov Makétou: Ektog av opiletal SlapopeTikd, ot Yinpeoieg Baokol Maketou
(ol omoleg onpewwvovtal pe 'v'"') Ba elvan SioBéapeg otig kaBoplopéveg TomtoBeaieg Yrootrpl&ng
00¢ f} OTIWG £X0oUV KaTaveunBel otig TomoBeaieg YrootipiEng amd tnv Kevtpikr) TomoBeoia atnv
MNapayyeAia Epyaaiog tng Kevtpikrig TomoBeoiag.

¢ Ymnpeoieg Emidvong MpofAnpatwv: Ot Yrinpeoieg Emidvong MpofAnuatwy evdéxetal va
TAPaoXeOOVV ATOPOKPUOHEVO O TOTIODEDIEG €KTOC MO KAl CUUTIEPIAQUBAVOUEVNG TNG
Kevtpikng TomoBeaoiac:

o Emréma YrootpiEn: Ot Mpo-ayopaopéveg uttnpeoieg emtdmag vrootnpgng Ba
elvat Slabéopeg ot TomoBeoieg YmootripiEng mov opifovtal otnv MapayyeAia
Epyaoiag oag, ektog amod Tig E§aipovpeveg Xwpeg.
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= Kotd tn SdpKela oG Katdotaong vrootnpéng emilvong mpofAnpdatwyv
"YoPBapodtnTtag 1", oL TPO-0yOopPOaCHEVOL TIOPOL ETUTOTIAG LTOOTAPLENG
MTIOpOUV va  omooTéAovtal ot KOOOPLOPEVEG KAl HMN  KOOOPLOMEVEG
TomoBeoiec Ymootnpng.

Awxyxeipion mapoxng vnnpecwv (SDM): ‘Onwg kaBopiletar otnv Mapayyedia Epyoaiog
oag, n SDM pmopei va mapadobsi os kaBoplopeveg TomoBesoieg YrmootnpEng Kevipikng
TomoBeoiag kat Asutepevovoag TomoBeoiag. H SiaBeopotnta Twv vnnpeoiwv SDM mou
nepAapfavovial ato Baokod Makéto oag Ba kataveunBel amod tnv Kevtpikn TomoBeoia ko
Ba tn SwxepileTal 0 SLAXEPLOTAG ETUTUXIOG TIEAATWY TOU Aoyaplaopol TnG Kevipikig
TomoBeoiag. H moapddoon tng SDM Ba meplopidetal oTig wpeg Asttoupyiag tng Kevtpiknig
TomoBeoiag. Evdéxetal va amattovvtal TpooBeteg vmnpecieg SDM katd tnv ayopd
TPOOOETWY UTINPECLWV 1 BEATIWHEVWV UTINPECLWV KL AVOEWV.

o Mp6eOetn SDM: MmopoUv va ayopaagTolv TpocBetol mopot SDM yia tnv Kevtpikn
TomoBeoia r tnv Asutepevovoa TomoBeaia YTooTrpENg, OTWE UTIOSELKVUETOL O UL
Noapayyedia Epyaciog kot Ba mapadoBolv otnv  koBoplopévn TomoBeoia
YrootApEng. Avahoya pe Tn SLIHBECIUOTNTA TIOPWV KAL TA TIOPATICVW.

H S100£0udTNTA TWVY TIPOALPETIKWY UTINPECLWV (EKEIVWV TIOU ONMELWVOVTAL e «+» gTOUG THVOKEG
YrootApEng mapamavw) xouv wg eERG:

MpoAnmtikég Ynpeoieg
o Evdéxetal va eiote katdAAnAoL ylo va AdBete MpoAnmtikég Yinpeoieg, n moodTnTA
Twv omoiwv Ba avaypastal otnv Mapayyedia Epyaociog oag kat Ba gival SiaBéatun
ot TomoBeaoieq YrmootipEng mov opilovtat atn MapayyeAia Epyaciog oag, eKTtog
amo TiG E§apovpeveg Xwpeg.

Yrminpeoieg Zuvtpnong - AvaAuon Baowkwv Attwwv: Ol uttnpeoisg ou ayopdotnkav Ba
elval Slabéoipeg oto mpoowTtikd o kaBoplopéveg TomtoBeaieg YTootnpEne.

ZupBouvrog YrootnpEng Texvoloyiag (STA): O uttnpeoieq STA Ba eival Stabéoipeg otig
TomoBeoieq YmootnpEng mou opidovtal otnv Mapayyedia Epyaciog oog ektdG amo TIq
E€apovpeveg Xwpeg kot Ba urtokevTal otn SLaBEoUOTNTA TWY TIOPWV.

BeATuwpéveg umnpecieg kat AVoELG: OAeg oL PEATIWEVEG UTINPEDIEG KOl AVOELG HTTOPOUV VOl
ayopaatolv yla xpnon eite oe Kevipikég TomoBeoieq eite oe Asutepevovoeg TomoBeaieg
YrootnpEne. Yrokewvtal otn StaBeoipotnta. Evdéxetar va loxvouv GAAOL TTEPLOPLOPOL.

‘OAeg oL GAAeG uTtnpeaieg utootipEng ov ayopdatnkav Ba sival Slabéoipeg otig TomtoBeaieg
YrootrpEng mou opilovtat otnv Mapayyeiia Epyaciog oag.

‘Opot kat TpouTtoBéaseig Ytootnpiéng MoAAanAwv Xwpwv

Ektog amd Toug 6poug Kat TIG TiPoUTIoBETE LG TTOL TIEPLY PAPOVTAL OTO TIapdV Kat TV Mapayyeiia Epyaaiog
o0g, N Mopddoon TWV UTINPECLWY ATO EUAG, OTIWG TIEPLYPAPETAL OTO TPV, BacileTtal ot akOAOUBEC
TIPOUTIOBL0ELG KAl TIAPASOXEG:

o EvdéxeTal va eMITPEYOUE OTO TIPOCWTIKS TWV [N KaBopLopévwy TomoBeclwy vootnpLEng va
OUUUETAOXEL OE ATIOUAKPUOPEVEG [TPOANTITIKEG LTINPETIEG TIOU €X0UVV AYOPATTEL Y TNV Kevtpikn
TomoBsoia 1y pio Asutepsovoa TomoBesoia Ymootrpéng kat €xouv kaboplotel otnv
MoapayyeAia Epyacioag. Autr n ouvppetoxn Ba emtpémetal Ye BAon tn SIOKPLTIKY EUXEPELX TNG
Microsoft.
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e Ol TPOANTITIKEG TIOTWOELG MTTOPOUV VO OVTOAAACCOVTOL HOVO MeTo&U  Kevtplkng Kot
Agvutepevovong TomoBeaiog YmoothpEng mou avagepovtal otnv MNopayyeiia Epyaoiog oo,
EKTOC EGV ONUELWVETOL SLOPOPETIKA. ‘OAeC oL avToAAayEG Bt OAoKANPWOOVV pe PAon T TpEXOVTA
VOMIopOTO KO TIG TUEG Yia TIG MpoAnmitikeg Miotwoelg otig avtiotolxeg TomoBsoieg YooTtnpEne.
Ol TPEXOVOEG TIUEG PTIOPOUV VA TIoPaaXeBoUv amd TOV QVTIMPOCWTO 00¢ TwV YTNPESWWY
Microsoft. OToleadATOTE AVTOAMOAYEG TIOU €XOUV WC OTIOTEAEOUO KAQOMOTIKEG MPOANTITIKEG
Motwoelg Ba oTpoyyvlomolovvtal atnv TAnaEatepn povada. Ot MpoAnmtikeg Motwoelg dev
MTTOPOUV VO avTOAAGToOVTOL TIPOG 1 amo EEaipolpeveg Xwpeg.

e O NeAdTNng Ba gival ATTOKAELTTIKA UTIEVBUVOC VL0 OTIOLEGSHTIOTE (POPOAOYIKEG UTIOX PEWTELG TIOU
TpokuTIToVV e€autiog TNG SLAVOUNG 1 TNG AVTOAAAYNG OYOPACHEVWY UTINPECLWY UTIOOTAPLENG
peTOoEL TomoBeowV vtooTNPENG Kevtpkng kat Asutepsvovoag Tomobsaiag,

e OLoMayég A ol VTOAOYEG UTINPESLWY TIOU TIPOAYHATOTIOLOUVTAL KAT& T Aldpkela loxVog tng
NoapayyeAiag Epyaciag pmopel va amautovv ypartr) ouykataBeon.

¢ Evomoinon Xpewoewv: EKTOg GV onpelwveTal SLapopeTikd, Ba ekSoBel éva LdVO TIHOAGYL0 YL
TO OPENOUEVO TIOCO, GUPTEPNAUPOVOUEVWY OAWV TWV YTINPESIWY Y& OAeG TIG TomoBeaieg
YrootApEng mou avagépovtal atnv MapayyeAia Epyacioag oag. Ot @opol Ba Baailovtol o€ pia
a§LoAdyNnon Tov uttoypaovtog tng Microsoft kot tng Kevtpikng TomoBeoiog oag. O MeAdtng sivat
OTIOKAELOTIKA LTTEVOUVVOC YL OTIOLOVOSHTIOTE TIPOOBETOUC POPOUG TTIOU OPEIlOVTAL

o EZapéosg otnv Evomoinon Xpswoswv: OL unnpeoieg mou ayopdlovTtal yla Topoxn otn
Anpokpartio Tng Ivdiag, tn Adikr Anpokpartia tng Kivag, tn Anpokpotio tng Kivag (Taifdav), Tt
Anpokpartio tng Kivag (Xovyk Kovyk), Tn Anpokpoatio tng Kopéag, tnv lamwvio, Tn Néax ZnAavdia,
To Makd&ou kat Tnv Avotpoiio (6Aeg ot EEaipoupeveg Xwpeg) Tipémel va SLaBETouY €kaoTeg pia
Eexwplotr) Mapayyedia Epyaociag mou mep\apfdvel TG TOPEXOPEVEG UTNPEDiE otV
koBoplopévn TomoBeoia Ymootnping Ouv Ymnpeoleg Ba TiwoAoyovvtal otnv avtiotoln
TomoBeoia Yoot pEng kat Ba mepAapfavouv GA0UE TOUG LoXVOVTEC TOTILKOUG (POPOUCE.

2.5 EmumAéov 6pol Kal tpoUlToOEoELg

Ot Yrinpeoieg evomolnpévng untootrpiEng tng Microsoft mapéyovtat féosl Twv akdbAovBwv
TIPOATIALTOVHEVWY KOL UTIOBETEWV.

e Ouvurnnpeoieqg emidvong poPAnudTwy Tov Baaoikou MakeTou TapéxovTal €€ AMOaTATEWG
oTnv/otig TontoBeaio/eq Twv KaBoplopevwy ema@wy untootiplEng ‘OAeg oL GAAEG uTinpeaieq
TlapexovTal €€ amootdoswg atnv kaboplopevn/eg TomtoBeaia/eg TTou avayplPeTaL aTnV
Moapayyedia Epyaaiog oog, ektog edv opileTal SIAQOPETIKA EYYPAPWG.

e Ouvurmnpeoieqg emiivong poAnudTwy Tou Baoikou Maketou Ttapexovtal ota AyyAKA Kot
omou Satibevtay, pmopel va apéxovtat otn Sk oog yAwooa. ‘OAeg ol GAAeG uTtnpeaieg
TIAPEXOVTAL 0T YAWOOX TIOU XPNOLUOTIOLEITAL OTNV TOTIOOECIA TWV UTINPECLWY TNG
Microsoft émov mapéxovtarl oL uttnpeaie 1 ota AYYAIKE, KTOC &V CUHPWVNOEL AAWG

EYYPAPWC.

o [apexoupe vrtooTPLEn yla OAEG TIG eKSOTELG YEVIKWC SLOBETIUWY TIPOIOVTWY AOYLOULKOU
kat Yrinpeolwv Online tng Microsoft Ttou £X0uv KUKAOPOPNOEL OTO EUTIOPLO KAL TIG OTIOLEG
EXETE AyopAael BATEL TWV SNAWHEVWY EYYPOPWY OSEWV XPAONG KO CULPWVLWV 1)/KOL TOU
QVAYVWPLOTIKO AOYOPLOCHOU TIoAdynang oto Mapdptnua A tng NapayyeAiag Epyaaiog
oog kat tpoadlopifovtat otoug "Opoug MpoidvTwv", ol omoiot SnpootevovTal KaTd
Kapoug amod tn Microsoft otn SievBuvon http://microsoft.com/licensing/contracts (1 oe
peTayevéotepn TomoBeaia ov poadilopilel n Microsoft), ektdg edv €xel oplotel dAAWG o€
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kamola Mapayyehio Epyaciag, Mapdptnua Tng apovcag Meptypagng Yrmootnpgng kat
JUUPOVAEVUTIKWY YTINPEOWWV A €8V e€apouvTaL pnTd oTnV TIUAN online UTIOGTAPIENG, OTN
Sevbuvon http://serviceshub.microsoft.com.

Aev mopgxeTal utoatApEn yw poiovta ipogkdoong kot €kdoang beta, ektdg dv
ONMELWVETOL SLAPOPETIKA OE KATIOLO GUVNLHEVO TIOPAPTNHA.

‘OAeG OL UTINPETIEG, CUUTIEPIAOUBAVOUEVWV TUXOV ETILTTAEOV UTINPECLWY TIOU AyOPATTNKOV
w¢ PEPOG KoL Kata TN Sidipkela loxvog pag MapayyeAiag Epyoaoiog Yrootipéng
KOTAPYOUVTAL £QOTOV SEV XPNOLOTIOLOUVTOL KOTA TN SLapKeLa loXV0G TNG OXETIKAG
NoapayyeAiog Epyoaoiag.

O TPOYPAUUATIOROC TWV UTINPECLWV EEAPTATAL ATO TN SIHOECIUOTNTA TWV TIOPWV KOl TWV
gpyaotnpiwv Kot evdéxeTal va akupwBei, &v dev TANpoLVTOL TA EAGXLOTA eTtiTtES O

EYYPOPWV.

MTopOUE VO ATIOKTACOUE TIPOTBaCN 0TO CUOTNUA OOG ECW OTIOUAKPUCHEVNG GUVEETNG
yla TNV avaAuon TPoBANPATWY KAToTIY aiTtnong oog. To TPOoWTILkO pag Ba €xel Tipoofaon
MOVO OTA CUOTAUATA TIOL €x0UV £€0uolodoTNOEl amo £04¢. Mo va xpnotpomotndei n
BonBsla ATIOOKPUOUEVNG GUVEEDNC, TIPETIEL VO LOG TIAPEXETE TNV KAXTAANAN Ttpoafaaon Kot
ToV amopaitnTo EOTALOUO.

Y& OPLOPEVEG UTINPEDieg evdéxeTaL va amauTeltol va amoBnkevoupe kat va emteéepyalOUaaTe
Ta SeSopEVa TIEAATWV 00C, KABWE KAl VO £XOVE TIPOORAON O QUTA. X€ QUTEC TLG
SladIKaTieg, XPNOLLOTIOIOVE EYKEKPLUEVEG TEXVOAOYIEG TNG Microsoft, ol omoieg
CUHHOPPWVOVTAL HE TIG TIOALTIKEG KO TIG SLadIkaaieg yla TNV TTpooTacio Sedopévwv
TIPOOWTILKOU XOPaKTAPA. AV {NTAOETE VA XPNOLUOTIOLOUE TEXVOAOYIEG TTOU Sev ival
EYKEKPLUEVEG QO TNV Microsoft, KATAVOEITE KAl CULPWVEITE OTL PEPETE TNV ATIOKAELOTIKN
€UBVVN YL TNV OKEPALOTNTA KO TNV XTPBAELX TWV SESOUEVWV TIEAXTWY 0OG KOL OTL N
Microsoft ev @épel Kapia uBVVN AVAPOPLKA e TN XPHON TEXVOAOYLWV TIoU Sev gival
EYKEKPLUEVEG amtd TV Microsoft.

Edv {ntnoete TNV akpWon KOG TIPONYOUHEVWG TIPOYPOAUUATIONEVNG UTINPETIAG, N
Microsoft pmopel va eTiAegeL var apatpéael éva TToad wg apoLBry akvpwaong ov Ba
avépxetal £wg To 100 Tolg ekatd TNG TIMAG TNG VTtnpeoiag, €dv n akvpwaon R o
EMAVATIPOYPAPHUATIONOG TIPAYATOTIONONKE PE KowvoToinan mou §60nke Atyotepeg amd 14
NUEPEC TIPLV ATtd TNV TIPWTN NUEPT TNG TIAPOXNAG.

Katd tnv ayopd mpoobeTwv umtnpeotwy, evdexetal va {NTACOUNE VO GUUTIEPIANPOEL
Slaxelplong mopoxng UTNPESLWV TIPOG SLEVKOALVON TNG TIAPOXHG TWV UTINPECLWV.

Edv mapayyeirate évav oo unnpeaiog kat embupeite va Tov avTaMAEETE e KATIOLOV
GAAO TUTIO, UTTOPEITE VO EPAPHPOTETE LOOTIUN ala OE LA EVOAAQKTLKI UTINPEDLA, OTLG
TEPLOXEG OOV StatiBeTal auTr KAl KATOTIV GUPPWVING e TOV TIOPO TIAPOXNG UTINPETLWV.

Ta Neplotatikd YrootnpEng Emidvong MpoPAnuatwy 24X7 TwV TIAEOVEKTNUATWY
E€aopaiiong AvapaBpiong AoylopikoU (Meplotatikd SA PRS R "SAB"), propouv va
METATPATIOVV O€ UL LoOTIUN agia (OTiwg tpoadlopidetal amd tn Microsoft) kot va
XPNOWOToNBoUV yiax TNV KAAUYN Twv apoBwyv yia Tnv vrtootripEn Baaoikov Makétov,
KOTAANAWV oTotxslwv tng KabBoplopévng MeAetng Yrootnpieng (DSE) r)/kat katdAANAwY
OTOlXEIWV TWV BEATIWpEVWY uTINpecIwY Kat AVoswv. O tdpog oo yla tn Soxeiplon
Tapox NG Hropel va emiBefatwoet TeToLla(eg) TN (EQ) kot apotPri(€g), katd mepimtwon. Met&
amd 30 nuépeg amd tnv Huepopnvia Evapéng YrmootnpiEng r/kat tnv €Tola NpePopnvia
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YrootApEng TOAATIAWY £TWV, UTTOPEL VO 0OG TILOAOYNCGOULE Y& TNV LOOTIUN oiat
OTIOLOVONTIOTE EAXTTWHATOG SAB UTIOBAAETE TTPOG OTIOLAOATIOTE TETOLX PETATPOTLH), OTIWG
opietal otnv Mopayyeiia Epyaoiag oag. Ta MAsovektpota EEaa@diiong AvaBdadpiong
AOYLOJLKOU UTIOKELTAL GTOUG OPOUG Ttou 0pidovTal 0TO TIaPOV KAl TOUG OPOUE TOU
TPOIOVTOC, cupTEpAAUBAVOUEVWY, HETAED GAAWVY, Tou MapoapTrpatog B twv Opwv
MNpoidovtwv. Neplocdtepeg Asttopépeteg StatiBevtal otn devbuvan
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, 6mwg
OAAQYEG 0TO TTAEOVEKTN A YTiooThpEng EmtiAvong MpofAnpdtwy mov &ekivd Tov
®eBpoudplo Tov 2023 ov Ba emnpediost TNV KATOAANAOTNTA TOV Baoikov Makétou ) Twv
KOTEAANAWY HEPWV TNG GUKPAONG UTTOOTAPLENG KOl IOV eVOEXETAL VoL 0ONYATEL OE
TIPOOAPUOYEG OTNV aVTIOTOLXN T TIEPLOTATIKOV.

Evdéxetal va unv givat StaBéoipeg OAeg oL TPOOOETEG UTNPETLEC OTN XWPX GOG,
Mo pAKOAOUVE ETIKOLWVWVHOTE P TOV TIOPO TIAPOX NG UTINPECLWV YL AETITOMEPELEG.

Juppwveite OTL pog TopExeTe TTpoofaon os kwdika o otoiog dev avrkel atn Microsoft povo
0€ TIEPITITWON TIOL O €V AOYW KWOKAG OAC OVAKEL

Ol umtnpeoieg pmopovv va meptrapfavouy Mopadotéa YTINpeolwy, GUPPBOVAECG Kal
KoBoSAyNoN OXETIKA pe KWOLKA TIOV AVNKEL 0€ €0GG 1 oTn Microsoft i} Tnv dpeon Tapoxn
GAAWV UTINPECLWV VTtooTNPLENG.

Katd tnv mapoxn Ynnpeowv EmtiAvong MpofAnudtwy, n Microsoft Sev Ttapéx el kavevog
eldoug kwdka, Tapd POVOo Selypa KWSIKA.

O meA&TNG avoAQpPAVEL TNV TIARPN €UOUVVN YL TNV ERAPUOYN KOl TN cuvTHPNaON, KABWE Kot
Yl TOUG KLWOUVOUE, OTIOLOVSATIOTE KWEIKO TIOPEXETOL KOTA TNV EKTEAECN TWV UTINPECLWV
umtootRPENC.

EvdéxeTal va UTIAPXOUV EAXXLOTEG ATIAUTHOELG TIAATPOPHOG YLIX TIG XYOPACHUEVEG UTINPETIEC,
Evbéxetal va pnv givat Suvath n mopoxn Twv YTINPESLWY OTOUG TIEAATES OAG,.

2TIG TIEPUMTWOELG KATA TLG OTIOLEG GUPPWVOVVTAL apoLBalor ETITOTILEG ETILOKEYELG TIOU Oev
elvat TpoTAnpwéveg, Ba oG XPEWOOUE Yo eVAOYEG Samtdveg HeTakivnong Kat SLapovAG.

Ot Yrinpeoieg Ynootipgng GitHub mapgxovtat amnd tnv GitHub, Inc., pia mARpwg eAeyxopevn
Buyatpikn Tng Microsoft Corporation. Mapd oTOATIOTE AVTIOETOU TIOU AVAPEPETAL OTNV
MNoapayyeia epyaciog oag, n AnAwon ISwTtikoy Attoppritou tng GitHub mou SatiBetan otn
SievBuvon https://aka.ms/github_privacy kot n MpoaoBrkn Mpootaociog Aedopévwy Kat
AnAwon Aogoaheiag tng GitHub mou Bpioketat otn SievBuvon https://aka.ms/github_dpa Oa
LoXvouv yla tnv mpounBeia twv Ynnpeowwyv Yrootrpgng tng GitHub.

MoArtikn amodektig Xprong - O meAdtng Sev Tpemel (Kot Sev €xEL TNV ASELX) VA
xpnotdomotel ta MNapadotéa Ynnpeowwv:

e Me TPOTIO TIOL ATIAYOPEVETAL ATIO VOLOUC, KAVOVIOHOUG, KUBEPVNTIKH EVTOAA 1
SkaoTikn amdaon;

o o va apofLéost Sikatwpata Tpitwv n

e Y& OTIOLOSATIOTE EQAPUOYH | KXTATTAON oTNV oTtoia N xprion Twv Mapadotéwv
Ymnpeolwwv Ba pmopovos va odnynoel o Bavaoipo 1 cofapd TPAUPATIONO KATIOLOU
OTOHOV 1 0€ TIPOKANGN 0oBapwV VAKWY 1 TEPLBOAAOVTIKWY {NUWV, TIAPA HOVO OF
oupPWVia pe TNV evotnta Xprion YYnAou Kivdivou mapakdtw.
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Xpnrion YYnAou Kivévvou

MPOXZOXH: Ot oUyxpoVveG TEXVOAOYIEG HTIOPOUV VO X PNOLLOTIOINBOVV HE VEOUG KO
TIPWTOTIOPLAKOVG TPOTIOUG Kal 0 MeAdTng Ba pétel var avahoyileTat av ivat ao@oAng n
OUYKEKPLUEVN XPHON UTWV TwV Texvoloylwyv. Ta Mapadotéa Yinpeolwy Sev £xouv
oxedlootel kat dev poopidovTal Yo TNV VTIOOTAPLEN OTIOLOGSHTIOTE XPHOoNG KATA TNV
omola pLo SLakoTH LTINPEESTAG, EVOL EAXTTWHUY, EVOL CQPOAUA | GAAN aoToX o VOg
Noapadotéov Ynnpeoiag Ba prmopovos va odnynoetl oe B&vato 1 coapo TPAXVUATIOUO
OTIOLOVSNTIOTE ATOMOV 1 0€ {NULEG OTO TEPPAAAOV (CUANOYIKE, “Xprion YYnAou Kivduvou').
Katd ouvémela, o MeAdtng Ba ipémel va oxedLalel kat va epappolel tétola Mapadotea
YTINPECLWVY, TIOV O TIEPITITWON LG SLOKOTING, EVOC EAXTTWHATOG, EVOG OPAOAUOTOC | AAANG
aotoyiag Tov Moapadotéou Ymnpeolag N aoPAAELN TWV XTORWY, TWV TIEPLOVOLOKWY
OTOLXEWV KAl TOV TIEPBAAOVTOC VO NV LELWVETOL KATW ATIO VA EVA0YO, KATAAANAO Ka
VOO eTHTTESO TOOO YEVIKOTEPQ OO0 KAl YLt OLYKEKPLEVEG Blopnxaviec. H Xprion YynAou
Kwwduvou twv Mopadotéwv YTINpeowwy amo Tov TeAdTn yivetat pe Stk Tou ubuvvn. O
MNeA&TNG CLPPWVEL va uTtEpaoTIeTAL, VO OTTOLNUWVEL KO VO TIPOPUAACOEL T Microsoft
aTto KoL EVavTL OAWY TwV (NULWY, e£68WV Kol VoULKwY 68wV Tov oxetiovTal e TUXOV
QELWOELG TIOV TIPOKUTITOVV amtd Ui Xprion YYnAou Kivduvou mov oxetidetal pe MNMapadotéa
YTINPECLWY, GUUTIEPXUPOAVOUEVWV TUXOV OELWOEWY TIOU Baci{OVTal O AVTIKELUEVIKN
€ubuvn N apéAela Tng Microsoft katd Tov oxedlaoud f Thv Tapoxn Twv MapadoTtéwv
Yrinpeotwv otov MeA&Tn cVpPwvVa pe Tig Tipodlaypa@ég Tou MeAdtn. H avwtépw
vntoxpEéwaon amolnuiwaong eival emmpdobeTn g€ OTOLASATIOTE TUXOV UTIOX PEWON
LTIEPAOTILONG TIOV OpideTal otn ZuhPwvia MeAdTn kot Sev UTIOKELTAL O OTIOLOVOATIOTE
TIEPLOPLOKO N ATIOKAELTUO AT TNV €VBVVN TIOV TIEPLEXETAL OTLG €V AOYW CUPPWVIEG.

Evdéxetal va opilovTal ETITAEOV TIPOATIALTOVEVO KO TIAPOOOXEG 0T CLVAPN
NopaptAuata.

2.6 O dkéG 0OG UTIOXPEWTELG

H BeAtiotomoinon Twv TAEOVEKTNUATWY TwV YTinpeowv Evomoinuévng YrmootpEng tng Microsoft
€£opTATOL APETA OO TNV OTIO HEPOUG OAG EKTIANPWON TWV AKOAOUBWY UTIOXPEWTEWY, TIEEPA ATIO
ekelveg Tov opifovtal o Tuxov oxVovta Mapaptipata. H pun ouppdpewon pe TG akdAouBeg
UTIOXPEWOELG PTTOPEL VO ETILPEPEL KABVOTEPNTELG OTNV UTNPETiaL:
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Oa opioeTe Evav KATOVOUOOUEVO SLOXELPLOTH UTINPECLWV UTIOGTAPLENG O oTtoiog ival
uTevBuvVoG Y TNV kaBodrynon tng opddag oog kat T Slaxxeiplon OAWY Twv
SpaoTNPOTATWY LTTOCOTAPLENG KAL TWV ECWTEPLIKWY SLEPYATLWY 0AG, YI& TNV LTIOLOAR
AUTNHATWY TIEPLOTATIKWY VTIOOTAPLENG OE EPAG.

Y mepintwon ayopdg vnnpeowwv Yrootipgng MoAamiwv Xwpwv, Ba anoutnBel va
0ploeTE EVaV KATOVOUOOMUEVO SIOXEPLOTH UTINPECLWY UTIOOTAPLENG Yl TNV KevTpikn
TomoBsoia YroatipEng oog, o omoiog Ba elvat uttelBuvog yia TNV kKaBodiynaon TG TOTIKAG
opadag oog Kal TN Sloxeliplon OAWY TWV TOTIKWY SPACTNPLOTATWY UTIOOTAPLENG KAL TWV
E0WTEPIKWY SLEPYAOLWIV TOC, YL TNV UTIOROAN UTNHATWY TIEPLOTATIKWY UTIOOTAPLENG O€
EMAG. Emtiong evdéxetat va oag {ntnBel va oploeTe Evav OUYKEKPLUEVO SLaXELPLOTA
UTINPECLWYV VTTOOTHPLENC 08 AAAeG TotoBeaisg YTooTnpLENC.

Mropeite va OploETE KATOVOUAOPEVA ATOUO UTIOOTAPLENG eTtiAuong TipofAnpdTwy Ta omoia
elvat umevBuva ylax T Snovpyila atNEETWY VTOoTAPLENG HECW TOU LOTOTOTIOU TNG
Microsoft i péow TnAepwvou. Ot Siaxelplotég Tou cloud yia Tig umnpeoieg oag Bdost cloud
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uTtopei emiong vor uTIoBAANOLY CUTAPATO UTIOCTAPLENG cloud PECW TWV OXETIKWVY TTUAWY

utooTNPLENC.

Mot NAEKTPOVIKEG LTINPETiEG TTOV VTTOOTNPIL(OVV auTApaTa, ol Slaxeploteg Tou Cloud, yia Tig
Baolopéveg oto cloud vmnpeoieg oo, TPETEL VA UTTIOBAAOLV ALTHMATO UTIOOTHPENG HECW
NG LoXVOVOOG SLASIKTVAKNAG TIUANG UTIOCTHPLENG UTINPECLWV.

‘Otov UTIOBAAETE QTNUO UTINPESLOG, T KATOVOUACHEVA ATOMA £TTAVONG TIPOPANUATWY
TIPETIEL VOL £XOLV LA BACIKE KATAVONON TOL TIPOPANMATOC TIOU VTIUETWTICETE KAl TNV
(KOVOTNTA AVOTIAPAYWYNG Tou TPoBARHaToq waote va BonBricouv tn Microsoft otn
Siayvwan kat Ta&vopnon Tou PoPARHaToG. AuTol oL uTtEVBUVOL ETIIKOWVWVIOG TIPETTEL
emiong, va £€Xouv yvwaon Twv VnoatnpLlOEVWY TipolovTwy TNG Microsoft kat tou
niepBdAovtog Microsoft ou xpnolpomoleite wote va fonBrioouv atnv emiAuon
TPORANUATWY CUCTANOTOC KAt Vo BonBricouv tnv Microsoft otnv avdAuvon kat emiAucn Twv
ATNHATWY UTNPECLOC.

‘Otov UTIORAAETE QUTNUO UTINPESIOG, T KATOVOUATHEVA ATOMA £TTAVONG TIPORANUXTWY
pmopel va amoutnBel va eKTEAETOUV €vav TIPOaSLOPLOUO TOU TIPORAAATOG KAl
SpaotnpoTnteg emiduong TPoPANUATWY OTIW {NTelTaL aTtd EUAC. XE QUTEG UTTOPEL VOl
TEPNAUPAVOVTOL N EKTEAEDN AVLIXVEVTEWY SIKTUOV, N KATAYPAPH KNVUUATWY COAAUATOG, N
GUAAOYN TTANPOPOPLWY PUBILONG TIOPAETPWY, N CAAAYN PUBUICEWY TIXPAUETPWY
TPOIOVTWY, N EYKATACTAON VEWY EKOOTEWV AOYLOUIKOU ] VEWV OTOLXEIWV 1) N TpoTtoTIoiNoN
Slepyaoiwv.

JUUPWVEiTE va ouvepyaoTeite padl Hog YL TO oxeSLOOUO TNG XPHONE TWV UTINPECLWY, PACEL
TOU ETUMES OV UTINPECLWV TIOV EXETE AYOPATEL.

JUUPWVEITE VO LOG EVNUEPWVETE YL TUXOV OAAQYEG OTOL ATOHO TIOU €xETE KaBopioel
ovopaoTik& otnv Mapayyeiia Epyaciog oac.

PépeTe TNV €UOVVN YL TN SNULOVPYIA AVTLYPAPWY OCPOAELNG TWV SESOUEVWV TOC KAL YLX
TNV QVOKXTOOKELT) ATIOAECOEVTWY 1] TPOTIOTIONUEVWV APXEIWV AOYW KATOOTPOPIKWY
amotuxwwv. Emtiong, euBuveote yla TNV vAoToinon Twv SLSIKACLWY TIOU Elval ATaPAiTNTEG
yla tTn SLe@UACEN TNG AKEPAOTNTAG KOL TNG ACPAAELAG TOU AOYLOMLKOU Kol TwV SeSoEVWV
0aG.

JupQwvVEiTe, OTOTE AUTO £lval SLVATO, VO OTIAVTATE OE £PEVVEC LKAVOTIOINONG TIEAXTWY TIOU
EVOEXETAL VO OOG TIOPEXOVE KATA KALPOUG OXETIKA HE TIG UTINPETILEC,

Elote umevBuvol yla Tux OV HETOKIVATELG KOl SATIAVEG TIOU TIPAYUXTOTIOLOUVTAL OO TOUG
UTTOAAARAOUG 1) TOUG EpYOAGoug oG,

Mrmopel va oag {ntnOel amd Tov TIOPO TIAPOX NG UTINPECLWY TOG VO EKTIANPWOETE GANEG

UTTOXPEWUELG, ELSIKA YL TIG UTINPETIEG TTIOU AYOPAOATE.

‘Otav xpnotpotoleite untnpeaieg cloud oto TAQioO UTAC TNG UTTOOTHPLENG, TIPETIEL EiTE VA
OYOPAOETE EITE VA EXETE VPLOTAWEVN CLVSEPOUN 1 TIPOYPAUUN SESOPEVWV YL TNV LOXVOVCX
umntnpeaoia online.

YToB&AETE AUTAOELG YL TIPOANTITIKEG UTINPEDLEG KOl PEATIWUEVEG UTINPETIEG Kat AVOELG padl
ME TUXOV amapaitnTa f loxVovTa SeSopEVA TO aPYOTEPO £wg 60 NpEPeC TPV amtd TV
nuepopnviat Angng tng oxetikng MapayyeAiog Epyaaoiog.

JUPQPWVELTE VO TIAPEXETE OTNV OPASA TIAPOX G UTINPECLWY KOG, N OTIOIX ElVOL UTTOXPEWEVN
va Bploketal emitdmov, evAoyn pdofaon pEow TNAEPWVOUL Kal SLadIKTUOU VPNARG
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TAXUTNTAG, KOBWG Kol TIPOafaan OTa ECWTEPIKA CUTTHHATO KL TO SLOAYVWOTIKA EPYaAEiat
oo (d

© 2021 Microsoft Corporation. Mg emi@UAaEN KABE VOOV SIKAULWPATOG. ATIAYOPEVETAL OUTTNPA K&OE
Xpnon f Slavour auTwv Twv VAKWY Xwpig tn pntr €ovotodotnon tng Microsoft Corp.

Ot enwvupieg Microsoft kat Windows amotedolv onpota katoateBévta tng Microsoft Corporation otig
Hvwpéveg MoAtteieg i/kat og AAMEG XWPEC.

T OVOPATA TIPAYHATIKWY ETALPELWV KOL TIPOIOVTWY TIOU AVOQEPOVTAL OTO TIPOV EVOEXETAL VA Elval
EUTIOPLKA ONHATA TWV VTIOTOLX WV KXTOXWV TOUG.
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