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Unified Enterprise Support Services Description

1 MANPO@OPLEC OXETIKA HE QUTO TO
EYYPAPO

H Nepypapn Ynnpeowyv Evomoinpévng Yoot péng Enterprise tng Microsoft o mapéxeL TAnpo@opieg
OXETIKA LE TIG UTINpeoieg urtootpLEng Tov eival Stabéoipeg ya ayopd amtd tn Microsoft.

E€okeLWOEITE e TIC TTEPLYPAPEC TWV UTINPECLWV TIOU AYOPALETE, KABWGE KL [UE TUXOV TIPOATIALTOVEVC,
OTTOTIOLNOELG EVBLVVWV, TIEPLOPLOUOVG KAL TIG UTIOXPEWOELG oag. Ot uttnpeoieg mov ayopalete Oa
avaypagovtal otnv MNapayyeiio Epyaciag Yrinpeowwv Enterprise (MapayyeAia Epyaociag) ) og kamota
GAAN OXETIKN ARAWGON YTINPESLWVY TIOU AVAPEPEL AUTO TO EYYPAPO KOL TO EVOWUATWVEL

O vmnpeoieg ou avaypapovtal og autd To £yypapo Sev sivat 0Aeg Slabéatpeg os TIaykOouLo emtimedo.
Mot AETITOUEPELEG TXETIKA E TIG UTINPECLEG TIOV lval SLaBEoipeg yla ayopd otnv Tomobeoia oag,
ETUKOLWVWVAOTE € TOV QVTITPOOWTO TwV YTinpeowwv tng Microsoft. Ot Stabéoipeg vminpeoieg uTtOKeVTAL
o€ OANQYEG.
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2 YTinpeaotieg vrmootnpLENC

O Yninpeoieg Evomoinuévng YmootipEng Enterprise tng Microsoft (umtnpeoieg vtootipEng) sivat éva
OUVOAO UTINPECLWY OAOKANPWHEVNG LTTOOTAPLENG VIO ETILXELPROELG TTOU CUUBAAAOLY OTNV ETULTAXUVON
NG mopeiag oog TPog tn Xpron tou cloud, T BeATiotomoinon Twv AVoswv IT ov SlabéteTe KoL 0N
XPNoN TNE TEXVOAOYILOG YLa TNV VAOTIOINGCN VEWV ETILXELPNUOTIKWY EVKALPLWV Yo KABs oTdd10 Tou
KUKAOL (WG Tov IT. Ot Yrinpeoieg umootrpEng tephapévouv:

e [poAnmTikég UTNPETieg IOV CLUBAAAOLY 0T BeATiwon TNG EVPUOUNG AsLTOVPYIAG TNG
UTTOSOUNAG KAL TWV Asttoupylwv IT

e Alaxeipion Moapoxng YInpeowwy ya Tn SLEUKOALVON TOU GXESIACHOU KAl TNG VAOTIOINGNG

e lepapxnpéveg umtnpeoieg eTTALONG TIPOPRANUATWY 24X7 Yl TNV TIOPOXT TAXEG AVTATIOKPLONG UE
0TOXO TNV EAAXLOTOTIOINGN TNG SLAKOTING AELTOVPYLOG

2.1 Tpomog ayopag

O vnnpeoieg utootrpEng sivat Stabéoipeg wg Baowo Makéto, pe mpdobeteg umnpeoieg Kot BEATIWMEVEG
UTINPECIEG KAl AVOELG SLOBETEG TIPOG AyOPA OTO TIAGICLO LG UPLOTAMEVNG GUMPBaoNG Baoikoy
Moakétou Tou mapatiBstal otnv MNapayyeAia Epyaoiag Yinpeowwv Enterprise, OTIwg TEPLYpAPETAL
TIOPOKATW.

Jtowkelo Mepypapn

Baolkd makéto JuvSLOGUOC TIPOANTITIKWY UTINPECLWY, UTINPECLWVY
ETIOVEVEPYOTIOINONG KL UTINPECLWV SLaEipLong
Tapadoaong OV TIAPEXOUV UTIOOTAPLEN YLo TA
TpoldvTa r/Kal Tig uttnpeaieg online tTng Microsoft
TIOU XPNOLHOTIOLOVVTOL 0TV TALpEia 00¢. Eva pépog
Tov Baokov Makétou oog mepAaUPAveL TNV
Eritpendpevn Evedi&la* Tou xpnotpoToLeital ylo tThv
TIPOCONAKN TIPOANTITIKWY UTINPECLWV (ETILONHAiVOVTOL
ME "+"), PEATIWHEVWY UTINPECLWV KOL UTINPECLWV
ANogwv n/kat Mpooappoouévwy MpoAnTiTikwy
uTnNpeclwyv oto Baolkd Makéto oag. Ol umnpeaieg ov
nepAapfdvovtal oto Baoko makéto
QVATIOPLOTWVTAL E EVa «¥'» GE OAOKANPN TNV
TopoVaa EVOTNTA.

MpboBeteg untnpeaoieg AlatiBevTtal TpoobeTeg UTINPETIEC LVTTOCTAPLENC,
ouuTEpAaBavopEvwy MPoANTTIKWY YTINPECIWY, YL
TpooBnkn oto Baoiko Makéto oag Katd T SlapKeLa
toxvog tng Mapayyeiiog Epyaoiog oog kat
QVOTIOPLOTWVTOL UE EVO «+» O OAOKANPN QUTAV TNV
EVOTNTO.

BeATiwpéveg uminpecieg kat AVOELG YTinpeoieg vtooTrPLENG, OL OTIOIEG KOAUTITOUV EVa
OUYKEKPLUEVO TIpoiov TG Microsoft n cvotnua IT
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Unified Enterprise Support Services Description

TieEAQTn, SatiBevtal yla mpoaBrikn oto Baoko
MoKETO 0OG KATA TN SIAPKELX LOXVOG TNG
Noapayyeriag Epyaciog 0og KoL avamoploTwyTal
EMONG ME VA «+» 0E OAOKANPN OUTAV TNV VOTNTAL.

Yoot ptén MoAAamAwv Xwpwv H YrtootrApign MoAAamAwY Xwpwv oog TtapéxeL
untootnplén os ToAAamAEg TomoBeaieg Yoot péng,
OTWG TiEpLypageTal atnv Mapayyedia Epyaoiog ()
oTiG MapayyeAieg Epyaaiag).

*H Emitpeniopevn EueAiia eival éva euéAKTO TTOG00TO TNG TYAG TILOKATOAOYOL TOoV Baolkou
MokéTou oog oV Pmopel va xpnotpototnBel yia tnv ayopd MpoAnmTikwy YTTnpeclwy,
BeATIWEVWY UTINPETLWVY KAl AVcewV, MpoAnmTikwy Motwoswv 1 MNpocapuoopévwy MpoAnTTikwy
YTINPECIWY KOTA TNV ayopd TWV UTtNpeotwyv. O avTimpoowTtog Tng Microsoft Ba apéxet To
TI000O0TO TNG TIUNG TIHOKATOAOYOU TOoU Baoikou MNMakETou oag TIov givat SLABEGLIO TIPOG XProN WG
Emitpendpevn EveAdi€ia. MNa tnv katavopn tng Emtpenopevng EveAi&iag oog loxouv oL TTapakaTw
TPpoUTIOOE0EIC:

e 'Ewg kat To 20% 1 50.000 $, omotoénmote ivan vPnAdTEPO, amd tnv Emitpenopevn Evediia
pmopei va xpnotpototnBei yio tnv ayopd MpoAnmtikwy Miotwoswv A Mpocappoopévwy
MpoANTTIKWY YTINPETLWV.

e H Emtpendpevn EueAi§io katavépetal og eToax BAaon kot OAEG oL UTINPETLEC OTLG OTIOlEC €XEL
g@appootel n Emutpenopevn EueAiia TpETEL va XpNOLUOTIOLOUVTOL KOTA TN SAPKELR TNG
LoxVoVOOG £TAOLAG TEPLOSOVU.

o H Emutpendpevn EueAi§io Sev pmopei va xpnotpomoinBei yiox umnpeoieg Alaxeipion Mapoxng
YTinpeolwy, OMw¢ auTtég opidovtal oTo TTapPoV.

e Edv mapayyesirate évav tomo utinpeaiog pe Flex Alliance kat emiBupeite va tov avtodAdéete pe
KATIOLOV GAAO TUTIO UTINPECIAG, UTTOPELTE VO EPAPUOTETE LOOTIUN aiot O€ PO EVOANAKTLK
UTNPECia, OTIC TIEPLOXEG OTIOV SlaTiBeTal AUTH KO KATOTIV CUUPWVIAG UE TOV TIOPO TIAPOXNG
UTINPECLWV.

e Qo Tpemel va KatavenBel oAOKANpN n Emitpendpevn EveAi&ia éwg to Xpovikd onpeio g
EKTEAEONG TNG OVKPAONG SlapopeTikd Ba XOeL.

2.2 TMeprypa@n umtnpeclwv

Y& qUTAV TNV VOTNTA TTEPLYPAPOVTAL TA OTOLXEIX TTOL CUVSVALOVTAL WOTE VA SLAPOPPWOOUV TO
TIOKETO UTINPECLWY UTIOCTHPLENG TTou SlaBétete. Emiong mapatiBevtal umnpeaieg mou pmopovv va
mpooTeBovv oTo Baotkd Makéto oog r va mpoatebouv katd T Sidpkela loxvog tng ovuBaong.

MpoAnNnTikég UTNPETisg

O tpoAnmTIKEG UTNPETieg BonBouv otnv amotpomh {NTNUATWV oTo TiepLB&AAov Microsoft ou
SloBéteTe kat Ba tpoypappatiCovial wote va SLoo@aALloTel N SLaBoPOTNTA TOPWY KATA TN SLEPKELX
LoxVog TG oxvovoag Mapayyediog Epyaaiog. Ot TpoANTITIKEG VTINPECIEG IOV akoAoLBOoUV gival
SloBéaoipeg OTIWG TIPOoodlopileTal TIAPOKATW ) OTIWGE AVOPEPETAL AETTTOUEPWS 0TNV Mapayyelia
Epyaoiog oag. H emi toTOL apddoan evdexeTal va pnv givat SLaBEotun yLow OAEG TIG uTtnpeaieg kat o€
OAEG TIG YeWYPAPLKEC TiEPLOXEC. H Ttapddoon Ba eival €€ amootdoswg, ekTOG €AV CUPEWVNBOEL
SLOPOPETIKA YPOTITWG KL [LE ETILTIALOV XPEWON I EKTOC €&V TIWANBEL pNT& WC €Tl TOTIOL UTINPETiaL.
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Yrninpeoieg oxeSiaopnov

Ot untnpeoieg oxeSLOOUOU TIOPEXOLV EKTIUNATELG KOL AELOAOYNATELG TOU TPEXOVTOG TIEPIBAAAOVTOG
VTIOSOHWVY, SESOUEVWVY, EQAPUOYWV KAl AOPAAELOG YL va aag BonBricouv va axedldoete TNV
uloTmoinan NG AmoKATAOTAONG, AVAPBABUIONG, HETEYKATATTAONG, avamTLEnG i Avong PAosl Twv
ETOVUNTWY OOG XTTOTEAEOUATWV.

TUTOL UTINPETLWY OXESLOTUOV

EmaARB®suon 18éag +

YTminpeoieg apXITEKTOVIKAG +

+ - MpdaBetn unnpeaia ov UTTOPEITE VX AYOPATETE

EmaAn0guon 18£ag: Mia eTtAOKH TIOU TIAPEXEL ATIOSEIKTIKA OTOLXEIR, £TOL WOTE O TIEAXTNG VO
pTtopEl va a§loAoyRoEL TN OKOTILUOTNTA JLOG TIPOTEWVOHEVNG TEXVIKNG AVONG. T OmOSEIKTIKA
OTOLXELO UTIOPOUV VA £XOLV TN HOPPH TIPWTOTUTIWYV £PYACLAG, EYYPAPWY Kat oxediwv, evw dev
elval ouvnBwg étoa Tpog Tapaywyn TapadoTéa.

Ymnpeoieg apxrrektovikng:Mio Séopevon, Sopnpévn we o oelp& cU{NTHTEWV HE ETILKEPOANG
évav €L81kO tnN¢ Microsoft. Ot el8ikol pog B ouVEPYATTOUV pe TIEAATEG YL VO LETATPEPOLV TLG
ETIXELPNHUATIKEG ATIALTHOELG O€ EEATOMIKEVIEVEG OPXLTEKTOVIKEG AVOELG TTIOU B ETLTAXVVOULV TNV
emituyia TG avdamtuéng. AuTtég ol oulnTOoELG puTtopel va TtepAapBavouy agloAdynaon TEXVIKWY
AMAUTACEWV, EE£TOCN TOU VPLOTAUEVOU OXESLOOUOU OPXLITEKTOVLKAG KAL TIAPOXT) EUTIELPWV
TEXVIKWY YWWOEWVY OXETIKA [UE TIG BEATIOTEG TIPOKTIKEG AVOEWV OPXLITEKTOVIKAG. AUTH N
Sladikaoio TpoopileTal va SNOVPYARTEL EVa OXESLO TEXVIK'V AVCEWV TIOL uBUYpPOUIlETaL HE
TOUG SeSOUEVOUE OTOXOUG KOl OKOTIOUG KOL XPNOLEVEL WG KPIOLUO £YYPAPO avaPOPAg yLa Tn
@aon avAamTuéng TNG TaAPAYwWynG.

Ymnpeoieg vAomoinang

Ot umtnpeoieg vAOTIOINONG TIOPEXOLV TEXVOYVWOLA O€ TEXVIKA BEpaTa Kot Bépata Slaxelplong €pyou yla
TNV EMITAXVVON TOU OXESLAOUOU, TNG AVATITUENG, TNG HETEYKATAOTAONG, TNG avafABuLong Kat tng
vAoTtoinoNng Twv TEXVOAOYLKWY AVoEwV TG Microsoft.

TUTOL UTTNPECLWY VAOTIOINGNG

Yrninpeoieg MpooOnkng Noyaplacpwv +

+ - MpdaBetn unmpeoia oL UTTOPEITE Vo AYOPATETE.

Yrninpeoieg Mpoadnkng Noyapraopwv: Mo dueon cAAnAstidpaaon pe toépo tng Microsoft yia
TNV tapoxn BonBelag avamTugng, HETEYKATAOTOONG, avaBaBuiong n avamntuéng SuvatoThTwy.
Y& aUTAV TNV UTtnpeoia evdexeTal va TiepAapBavetatl n BornBela Katd To oXESIATUO KAl TNV
ETUKVPWON TNG £TTOANBLVONG LaG LOEQG 1 TOU POPTOL £pYACiag TTAPAYWYNG HE XPNOoN
TpoldévTwy NG Microsoft.
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Ymnpeoieg ouvtpnong

O vnnpeoieg ouvtrpnong BonBouv otnv amnotpomh {NTNUaTwV oTo TepLB&Aiov Microsoft ou
SlaBéteTe Kat ouvNBwC TpoypappaTi(ovTal TPV aTtd TNV TTAPOXH TWV UTINPECLWY, WOTE VO
Slaopoiiotel N SlaBeopuoTNTA TTOPWV.

TUTIOL UTINPECLWY GUVTAPNONG

AN

AZloAoynon kat' anaitnon

Mpoéypappa agoAdynong

AZloAoynon ektog oVvdeang

MpoAnmTikn emomTeia

+| +| +| +

Mpoypappa tpoAnmTikwy Asttoupylwv (POP)

Mpoypappa a&loddynong Kiwduvwv Kat 0pulung Asttoupyiag wg +
Yninpeoia (RAP w¢ Yinpeoia)

v’ - MeprauBavetat we uépog Tou Baaikol NakéTou goc.
+ - MpdéoBetn unnpeaia ov UTTOPEITE VA AYOPATETE.

AZloAoynon kat' anaitnon: MNpdofoaon os SLASIKTVAKN, CUTOPATOTIONEVN TIAXTPOPUN
a&loAdyNnong amd To XPAOTN TIOU XPNOLUOTIOLEL AVOAVCELG APXEIWV KATAYPAPAG YL TNV
avaAuon kat a§loAdynon tng vAomoinong tng texvoioyiag Microsoft mou SiaBétete. OL
0&€LOAOYNOELG KAT' amaiTnon KOAUTITOUV TIEPLOPLOUEVEG TEXVOAOYIEC. H xprion auTtnig Tng
uTNpeciag a§loAdYNoNG amaLTel evepyn uTnpecio Azure pe €TtapKr OpLol SESOUEVWV WAOTE VA
elvat Suvatn n xprion tng umnpeoiog agloAoynong kat' anaitnon. H Microsoft evééxetal va
TopExeL fonBela yia Tn SleukdAuVOn TNG APXLKNG EYKATATTAONG TNG UTINPECLOG. € GUVOUACUO
pe TNV aloAdynon KaT' amaitnon KoL EVavTL JLoG ETUTTAEOV OO, EVag ETIITOTIOV TTOPOC TNG
Microsoft (Yl éwg kot U0 NUEPEG) 1N EVOG ATIOUAKPUOUEVOG TIOPOG TNG Microsoft (yla £wg ko
pio nuépa) eivat StaBgatpot ya va oag fonBroouv otnv avaAuon Twv SeS0UEVWY KAl TNV
LEPAPXNON TWV CUOTACEWY OTIOKATACTAONG PATEL TNG OVPBACNG UTINPESLWY TIou StoBétete. Ol
ETUTOTILEG A&LOAOYNTELG EVOEXETAL VO KNV Eival SLABETIUEG O OAEG TIG YEWYPAPLKEG TIEPLOXEG.

Mpoypappa agloddynong: Mia a&loAdynon tng oxedloong, Tng TeEXVIKNAG VAOTIOiNONG, TWV
ASLITOUPYLWV A TNG Slaxeiplong cAAaywv Twv Texvoloyuwv Microsoft GUYKPLTIKG HE TLG
OUVIOTWEVEG TIPOKTLKEG TNG Microsoft. Me tnv oAokApwon tg a§loAdynaong, o tdpog TG
Microsoft Ba cuvepyaotel amevbeiog padi oag yla va emdlopBwoet TiBava (NTARATA KAl V&
TIPOOPEPEL KO aVaAPOP& TIoL B TiEpAaUPAVEL TNV TEXVIKN a&LOAOYNON Tou TePLBEAAOVTOC Oag,
n omoia evoéxeTal Vo TIEPIAABAVEL KOl TIPOY PP TS0 PBWaONC.

A&loAdynon Ektog ZUvdeong: AUTOPOTOTIOINPEVN OELOAOYNON TOU TPOTIOU PE TOV OTIO{O £XEL
vAottotnBei n Texvoloyia Microsoft mou Slabétete, pe Sedopéva Tou cLUAAEyovTal
OTIOPOAKPUOHEVA i} aTtd Evay TTOPO TG Microsoft otnv TomoBeoia cag. Ta Sedopéva ou
OUYKEVTPWVOVTAL avoAvovTal amd tn Microsoft péow xpriong epyoieiwv ecWTEPIKAG
EYKOTAOTOONG, N OTIOIX GOG TIXPEXEL LA AVAPOPA TWV EVPNUATWY TNE, KABWE KAL CLUOTATELG
OTOKATAATAONG EVPUOUNG AslTOUPYLaC.
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MpoAnmTikn emoTtTeio: Mapoxr EPYOAEiwV ETTOTITEIOG TEXVIKWY AEITOUPYLWV KOL CUCTATEWV
YLO TO GUVTOVIOUO TWV SLASIKOCLWY SIOXEIPLONG TIEPLOTATIKWY TOU SIOKOULOTH 00G. AUTA N
unnpecia oag fonBd& va SnpovpyRoETE THVOKEG TIEPLOTATIKWY, VO EEETATETE TA ONUAVTIKA
TIEPLOTATIKG KOL VO SNLLOUPYNOETE EVA OXESLO YLa Pl SLOPKH ORASA UNXAVIKWV.

MNpoypappa tpoAnmTikwy Asttoupylwv (POP): Evoag éAeyX0g O0s ouvepyaaoia e TO
TIPOOWTILKO 0O TWV SLEPYACLWY TIPOYPAUUATIONOV, OXESLTHOV, VAoTolnang A Asttouvpyiog
TIOU OKOAOUBE(TE 08 OXE0N UE TIC OCUVIOTWHEVEG TIPAKTIKEG TNG Microsoft. O éAeyxog autdg
yivetal gite emITOTOVL £iTE AMOPAKPUOPEVA ATtO évav TOpo TG Microsoft.

MNpoypappa AEloAoynong Kivivwv kot EbpuOpng Asttoupyiag wg Yrnpeoia (RAP wg
Ymnpeoia): AuTopatomolnpévn a&loAdynon Tou TPOTIOU E TOV OTIol0 €XEL VAOTIOINBEL N
texvoAoyia Microsoft tou SiaBétete, pe Sedopeva IOV GUAAEYOVTOL ATIOUAKPUOUEVA. Ta
Sedopéva TIOL OUYKEVTPWVOVTAL avoAvovTal amtd Tn Microsoft, wote va SnuiovpynBei pia
oVaPOPA EVPNUATWY, N oTtola Bal TEPANAUPAVEL CUOTATELG ATIOKATATTOONG. AUTH N UTtNPETia
glvarl SLaBEaLpn ylo ETUTOTILA 1 ATIOUOKPUOEVN TIAPOXH.

Yrnnpeoieg BeAtioTomoinang

O vnnpeoieg BeATIOTOTOINONG ETUKEVTPWVOVTOL GTOUG GTOXO0UG PEATLATNG XPNONG TNG EMEVOUONG TOU
TEAATN oTNV TEXVOAOYia. OL uTtnpeoieq aUTEG UTTOPOUV VA TIEPIAABAVOUV TNV ATIOUOKPUCHEVN
Slaxeipton untnpeowwv cloud, BeATIOTOTOLWVTAG TNV VIOBETNON TWV SUVATOTATWY TWV TIPOIOVTWV TNG
Microsoft amd Toug TeEAKOUG XPNOTEG KAl EATPOAI(OVTOG L0 LOXUPT OTACN OVOQOPLKA LE TNV
QOPAAELD KAL TNV TOUTOTNTA.

TUmoL utnpectwv BeAtiotomoinong

Ymnpeoieg vioOétnong +

Yrninpeoieg mou £0TIA{OUV GTNV AVATITUEN

Awxyeipion vinpeowwv IT

+| +| +

Yninpeoieg aocpoaAeiag

=+ - MpbéaBetn unnpeaia mov UMopEiTe Vot AyopaOETE.

Ymnpeoieg vo0étnong: OL UTTOOTNPIKTIKEG UTINPETLEC VIOBETNONG TIPOCPEPOLV LA GELPA
UTINPECLWV TIOV 0ag fonBouv va a&loAoynoeTe TN SUVATOTNTA TOU OPYAVIOUOU COG VO
TPOTIOTIOLEL, VO TIAPOKOAOLBOEL Kot val BEATIOTOTIOLEL TIG OAAOYEG TTOU CUVOEOVTAL [UE TNV AYOPd
TexvoAoyiag Microsoft Tou €xete kKAveL AuTO TIEPAAUPAVEL UTTOOTAPLEN TNG AVATITUENG KO
EKTEAEONG TNG OTPATNYLKAG VIOBETNONG TIOV £PAPUOLETE OXETIKA HE TNV AVOPWTILVN TIAELPA TNG
oAAaynG. Ot EAdTEG €xouv TIPOCRaON o€ TIOPOUC TIOU SLOBETOUV EUTIELPIR, YVWON KAL TLG
OUVOYELG, CUVIOTWEVEG aTO TNV Microsoft TPAKTIKEG, Yl TNV UTTOOTAPLEN TOU TIPOYPAUUATOG
vloBéTnoNg Tov ePappdlovv.

YTinpeoieg eMkeVTPpWHEVEG TNV avaTTuén: Yminpeoieg Stabeopsg va fonbricouv to
TIPOOWTILKO GO VO SNULOVPYATEL VO avaTTUEEL KOl VO UTTOOTNPIEEL EQAPUOYES, OL OTIOLEG £XOUV
dnuovpynBei pe texvoAoyieg Microsoft.
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MAnpowopieg YIINPEGLWV yLo TPOYPAUHATIOTEG: MLa €TACL AELOAOYNON TWV TIPAKTIKWY
QVATITUENG EPAPUOYWV 0OC N oTtola KaBodnyel Toug TIEAATEG GO0V APOPA TN CUVICTWHEVN
TIPOKTLKA YLt TNV QVATITUEN EPOPUOYWY KOL AVCEWV O TIAXTPOPUEG TNG Microsoft.

Bon@siax urtootpEng avamtuing: Mapexel fonbeta katd Tn Snpoupyia Kot TNV
QVATITUEN EQAPUOYWV TIOV EVOWHATWVOUV TEXVoAoyieg TnG Microsoft otnv mAat@dppa Tng
Microsoft, pe e€e1dikevon ota epyodeia kat Tig TeExvoAoyieg avamtuéng tng Microsoft.
MwAegital wg aplBpdG wpwv o avaypaetat otnv Mapayyedia Epyaciag oo,

Awxxeipion Yriinpeowwv IT: M osipd amd utinpeoieg ov €Xouv oxeSLOOTEL Yl va 0G
BonBouv va e&eliooeTe TO TOAALOU TUTIOV TtEPBAAAOV IT IOV SLOOETETE, XPNOLULOTIOLWVTOG
OUYXPOVEC TIPOCEYYIOELG SLOXEIPLONG TWV UTINPECLWY, Ol OTIOLEC ETIITPETIOVV TIG PEATIWOELG
KowoTtopiag, eveAEiag, ToldTNTAG Kol AELTOUPYLKOV KOaTouG. Ol ovyxpoveg Yminpeaieg
Awaxelplong Yrinpeotwv IT pmopolv va TIapEXOVTOL HECW XTIOUAKPUOUEVWY N ETITOTIOU
OUMPOVAEVLTIKWY TIEPLOSWV AstToupyiog A epyaotnpiwv ylo va eEacpaiioouv 6Tt oL Siepyaaieq
TIAPAKOAOVONGNG, SLaXEIPLONG TIEPLOTATIKWY N ypaeiov e§uttnpéTnang £xouv PeAtiotomnotndet
woTe va StaxelpileoTe TN SUVOLKH TWV UTINPEoLWV Paoel cloud, dTaV PETAKLVEITE Lo EQOPUOYN
r vninpecia oto cloud. Ovunnpeoieg Alaxeipliong Yninpsowwv IT pmopel va amoteAoVv atotxeio
€VOC TIPOCAPHOCHUEVOU TIPOYPAUUATOG UTINPECLWY UTIOGTNPLENG, SLABLOLUOU EVOVTL ETUTTAEOV
opOLBAC ko pmtopel va opiovTtal o éva TapdpTNa KAl Vo ava@épovTal otnv MNapayyeiia
Epyaoiog oag.

Yminpeoieg aoaleiag: To XapTOPUAGKLO AVCEWV aoPBAsLlg TNG Microsoft meplAapufavel
TEOOEPLG TIEPLOYEG €0TIOONG aoPAAELa cloud Kal TAVTOTNTA, POPNTOTNTE, EVIOXVEVN
TIPOOTACIA TTANPOPOPLWV KAl AoPOAr uTtoSopun. Ol uttnpeaieg aopoeiog fonBouv Toug
TIEAATEG VO KATAVOGOUV TOV TPOTIO TIPOCTAGLOG KL EVOWHRATWONG KALVOTOULWY, EQUPUOYWV
kot 6edopévwy atnv vrtodopn IT Toug, yla TNV TPOoTACLO OO ECWTEPLKEG KOl EEWTEPIKEG
amerég. Ol umnpeaieq ao@oaAsiog pmopei vaor amoTeEAOVV OTOLXEID EVOG TIPOCAPOCHUEVOL
TIPOYPAUHUATOG UTINPECLWY UTIOCGTNPLENG, SLABLOLIOL EVaVTL ETUTIAEOV QOLPAG KAL UTTOPEL VOl
opifovtal o€ éva TTaPAPTNUA KAl va avogépovtal atnv Mapayyeia Epyaaciog oag.

Yrninpeoieg ekmaidsvong

O vmnpeoieg ekmaidevong mapéxouvv ekmaidevon ov cLUBBEAAEL TNV EVIOXVON TWV TEXVIKWV KOl
AELITOUPYLKWY IKOWOTATWY TOU TIPOCWTILKOU UTOOTAPLENG TIOU SLOBETETE HETW EiTE OSNYLWV ETULTOTIOV,
o€ ouvdean ite kat' amaitnaon.

TUTIOL EKTIONOEVTIKWY UTINPETLWVY

EkmaiSsuon kat' anaitnon v
Metaddosig péocw Web v
ETtednynnatikég ophicg +
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TUTOL EKTIAULSEVTIKWY UTINPECLWV

Texvikd& ogpvapLo +

v - MepAapfavetor we uépog Tou Baaukov lMakéTou oog.

=+ - MpdoBetn unnpeaia mov UMOPEITE VA AYOPATETE.

EkmaiSevon kat' anaitnon: MNpoofaon os P cuAAoyr SLASIKTUOKOU EKTIOSEVTIKOU UALKOU
KO SLASIKTUOKWY £pyaaTnpiwy amo pa Ynelokn mAat@oppa BLBALOBRKNG epyaoTnpiwy Tou
avamtuxOnke amnod tn Microsoft.

Metadoosig péow Web: MNpdofoaon o (WVTaVEG EKTTALSEVTIKEG OUVESPIEC TIOU PIAOEEVOUVTOL
amd tnv Microsoft, ot omoleg eivat StaBéatpeg yia pia supeio YyrApo BeEpdTwY VTTOOTAPLENG KOl
TeEXVoAoylwv Microsoft, oL omtoieg tapovaialovtal amd anootaon Héow Internet.

Eme&nynpatikég OpAieg: TOVTOPEG OAANAETILOPOTTIKEG UTINPETLEG, oLUVNBWC NUEPISEC, IOV
KOAUTITOUV BEPATA OXETIKA PE TA TIPOIOVTA KA TNV UTIOCGTNPLEN, T OTIOIO TIAPEXOVTAL OF
pop®n SLEAeENng kat emidelgng kat tapouaotd{ovtal amno evav topo g Microsoft, eite Sta {wong
elte péow Internet.

TexVik& ogpvaplo: Juvedpieg TEXVIKNG EKTIALOELONG YL TIPOXWPNMEVOUG, SIOBETIUES VIO L
eupeia ykapo Bepdtwy vtootpléng kat texvoloyuwv Microsoft, ot omoieg mapovaidlovtal amd
évav Topo g Microsoft, eite St (wong eite péow Internet. H ayopd texvikwy ogpvapiwy givalt
Suvatn BAOEL CUUPETEXOVTWV 1 WG ATIOKAELTTLKNA TIAPOXH OTOV OPYAVIONO GOC, OTIWG
koBopiletal otnv MoapayyeAia Epyaoiog oog. Asv ETIITPETETAL N LOYVNTOOKOTINGN TWV TEXVIKWY
ogpVOplwY Xwplg pntn éyypaen adewax anod tn Microsoft.

MpoaOeteg TPOANTITIKEG UTTNPETiEG

TUToL TPOCOETWY TPOANTITIKWY UTINPECLWV

MpooapHoopéveG TPOANTITIKEG UTINPETiEG (UTINPETiEG cuVTRPNONG, +
BeATioTOMOINONG KL EKTTAiSEVONG)

ZUpuBouAog utootrPLEng TeEXVoloyiog +

KaBopiopévn punxavikn +

+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

MPpocapHOCHEVEG TTPOANTITIKEG UTINPEGLEG: ZTOXEVMEVN OAANAETIIOpOON [IE TOUG TTOPOUG TNG
Microsoft pe otoX0 TNV TTAPOoXA VTINPESLWY, LTIO TNV KaBodrynon tou TeAdTn, St& {wong N
peow Internet, oL oTtoieg Sgv TEPLYpAPoOvVTAL AAAWG OTO TIAPOV £YYPaPo. AUTEG OL SECUEVOELG
mepAappavouy vmnpeaieg Tuvtripnong, BeAtiotomoinong kot Ekmaidsvong.

ZUupPoulog Yoot p&ng Texvoloyiag (STA): M TIpOCOPHOCHEVN UTINPECIO TIOU TIOPEXEL LA
a&loAdynon TEXVOAOYIOG UE OTOXO TNV LTIOOTAPLEN TWV ETILXELPNUATIKWY OTOX WY TWV TIEAXTWY,
oLUTIEPAOUBOVOUEVWY, HETOED GAAWY, TNG BEATIOTOTIOINGNG TOV POPTOU EPYATiag, TNG
VIOBETNONG 1} TNG UTIOOTNPLKTIKOTNTOG TIOV TIOPEXETAL ATtO £vav TIOPOo TG Microsoft. Autn n

Page 10



Unified Enterprise Support Services Description

uTtnpecia evoEXeTaL VO TIEPAAPAVEL Eva OXESLO KAl IO TEXVLIKN KaBodrynaon €81k yla To
TIEPLBAANOV KOl TOUG ETILXELPNUATIKOUE OTOXOUG KAOE TEAXTN.

Ka@opropévn pnxoavikn (DE): EmipeAnuéveg Kot BooLopEVEG OTO ATIOTEAEGUO AVCELG, PBOOLOWEVES
OTLG OUVIOTWHEVEG TIPAKTLKEG Kal apX€G TG Microsoft Tou peylotomolovv tnv oia tng
eMEVEUONC 0aG 0TNV TEXVOoAoyia TNG Microsoft. Evag Kopu@alog TEXVIKOG EUTIELPOYVWHOVOG Ba
ouvEPYQOTEL OTEVA e TNV opdda oag oe OAn T Stdpkela TG S€opevong kat Ba aglomoLrosL
GAAOLG €181KOUC TNG Microsoft, 6Twg amalTeiTal, ylo va Ttapéxel TeEXVIKN kaBodnynon,
TIPOCOPUOCHEVN OTO TEPLBAAOV TG, Yo va oo fonBroeL pe TNV avamtuén R/kal Tn
BeAtioTomoinon Twv Aoewv tng Microsoft. AVTEG 01 SEGUEVGELS TEPIEXOVY EVOMOUATOUEVES
TPOoKABOPIGUEVEG TPOOPATIKES VIINPEGIEG TOV GTOYEVOVY GE GLYKEKPIUEVOL
OTOTEAEGULOTO, CUUTIEPAAUBAVOUEVWV UTINPECLLV TIOV EKTelvovTal amd TNV a&loAdynan Kat
TOV TIPOYPOUUATIONO, TNV avaABuLon Kot To oxeSLaoUo, £wG TN SIUOPPWON KAl TV
vAotoinon.

MpoamatToUHEVH KoL TIEPLOPLOOL YLO GUYKEKPLHEVEG UTINPEGLEG

e T va A&Pete umooTtrpLEn yla Tig utinpeaoieg oag EDE, mpémel va SiaBétete loxvovoa
oVpPaon untnpeolwv Evomoinuévng Yrootpéng tng Microsoft. Av n ovuaon
umnpeoclwv Evomoinuévng YmootpEng tng Microsoft A&etL i katayyeABei, n
unnpecia REDE Ba katayyeABei Tnv (Sl npepopnvia.

e Ouumnpeoieg REDE givat SLoBEatpeg KAt TN SIAPKEL TWV KAVOVIKWY EPYACLUWVY
wpwv (09:00 £wg g 17:30 Tomikr Xeyepvn 'Qpa, EAPOVHEVWV TWV ETIION WY
OPYLWV KoL TwV ZaPPATOKUPLOKWY).

e Ouumnpeoieg EDE utootnpiouv Ta OUYKEKPLUEVO TIPOTOVTA KOl TEXVOAOYIEC TNG
Microsoft Tou emAéyovTal amo £04q Kat avaypagovtal atnv MNapayyeiia Epyaoiog
oo,

e Ouumnpeoieg EDE mapadidovtarl og pia tomobeoia vtootiplEng otnv kaboplopévn
TomoBsoia vtooTAPIENG Ttov opiletal otnv Mapayyeiia Epyasiog oag.

e Ouumnpeoieg REDE mopéxovtal €€ amooTAoew, EKTOG €AV €XEL CUPPWVNOEL
OLOPOPETIKA £K TWV TIPOTEPWV KAL YPOATITWE.. XTIG TIEPLTITWOELG KATX TLG OTIOLEG
OUHPWVOLVTOL OpOLBaia ETILTOTILEG ETILOKEWELG IOV SeV gival TIPOTIANPWHEVEG, Ba
000G XPEWOOUE Yla eVAOYEG SaTAVEG eTAKIVNONG Kot SIUOVAG,.

AM\OG TIPOANTITIKOG

MPOANTTIKEG TTOTWOELG +

MpoAnmtikég MOTWoELG: H a&ia Twv eVOAAGE WY UTINPECLWY AVOTIOPLOTWHUEVN OE TILOTWOELG
otnv MapayyeAia Epyaciog. Xtn ouvéxela, ivat Suvatn n avtoAayn TwV TIPOANTITIKWY
TUOTWOEWVY EVOVTL HOG 1 TIEPLOTOTEPWY KABOPLOPEVWY TIPOCGHETWY LTINPECLWY, 1 N EPAPUOYN
TOUG O€ Uia 1 TIEPLOCOTEPEG ATO AUTEC, OTIWG TIEPLYPAPETAL OTO TIAPOV EYYPAPO, HE TIG
EKAOTOTE XPEWOELG TIOU TIOPEXOVTAL ATIO TOV AVTITPOCWTO TwV YTnpeowwy tng Microsoft. Metd
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TV emdoyn Tng StaBéaiung tpdobetng vmnpeoiog Ba apatpéooupe TNV aio VTG TNG
UTINPECLOG OTTO TO TIOTWTIKO UTIOAOLTIO GO, OTPOYYUAOTIONHEVN OTNV TTANCLEDTEPN povada.

Yminpeoieg emavevepyomnoinong

Ouvumnpeaieg emavevepyomoinong fonBovv atnv emidvon {NTnpatwy oto TEpBaAAov Microsoft ou
SloBéteTe Kat kaTavaAwvovTal ouvRBwg Kat' amnaitnon. Ot TTAPOKATW VTINPECIEG ETAVEVEPYOTIOINGNG
TEPNAUPAVOVTOL KATA TIEPITITWON YIX T TIPOIOVTA KL TIG SIASIKTUAKEC UTINPETiEC IOV LTTooTNPiovTal
amd tn Microsoft, ektdg edv avaépetal StapopeTikd atnv Mapayyedia Epyaciog oag. ‘OAn n
UTIOOTAPLEN EMAVEVEPYOTIOINONG TIAPEXETAL £ ATTOCTATEWG,

TUTIOL UTINPECLWV ETTAVEVEPYOTIOINGNG

ZupBouAguTikn vtooTHPLEN v
Yrnootrpin enidvong tpofAnuatwv v
Awxyeipion Yootnpiéng Emavevepyomoinong v
Avalvon Baokng attiag +
MpocBetn Awaxeipion Yriootpiéng Emavevepyomnoinong +

V' - Mepraufévetal we uépog Tou Baaikol MNakéTou au,
=+ - MpoaBetn unnpeoio TOU UTTOPEITE VOl AYOPATETE.

ZupBouAsuTtiki vtoaTHPLEN: TNASPWVIKH LVTTOOTAPLEN OXETIKA e BpaxunpoBeopa
(meplopidetal og €€L wpeg ) Ayotepec) (nTAPOTO Kot {NTARATA EKTOC TIPOYPAPUATIOHOU YL
EnayyeAuatieg IT. H Zupouieutikil Yoot pgn evdexeTal va TiepAaBAavel CUUBOUVAEC,
koBodnynaon kot petafifacn yvwoewv pe oTOX0 va oag fondrioouv va avamTigeTe KAl Vo
VAOTIOINOETE TIG TEXVOAOYieg TNG Microsoft pe TpOTIoug WOTE VO ATTOPEVYOVTAL TA CUVNOLoUEVD
{nTApOTa VTTOOTAPLENG KOL VO HELWVETOL N TIOAVOTNTO SLOKOTIWV AELTOVPYIOG TOU CUOTAUATOC,.
Ta oevVAPLO APXLTEKTOVIKNG, AVATITUENG AVOEWV KAL TIPOTAPHOYNG Elval EKTOC Tov Tiediou
EQAPHOYNG QUTWY TWV ZUUBOVAEUTIKWY YTINPECLWV.

Yroothpi€n eniAvong tpofAnpatwv: Auth n BonBeia yio TPoPARUATO UE GUYKEKPLUEVD
CUMUTITWHOTO TIOV TIAPOVGLALOVTOL KATA TN XPRon TPoiovTtwy Tng Microsoft teplhapufavel
€TAVON EVOG CUYKEKPLUEVOL TIPOPAAUATOG, HNVUHATOG CPAAUATOC 1 LG AELTOUPYLIKOTNTA TIOU
Sev Asttoupyel OTWG MpofAEmeTaL Yo Ta TIpOioVTA TNG Microsoft. H ekkivnon Tou TepLoTaTIKOU
pmopel va yivel ite péow TNAEPWVOU &iTe péow SLadLkTUaKAG UTIOROARG. Althuota
VTTOOTAPLENG YL UTINPETLEC KOL TIPOTOVTA TTIOU SEV KOAUTITOVTAL OO TNV EKACTOTE NAEKTPOVIKN
TIOAN UTtNPECLWV VTtoatHPENG Slaxepilovtal amd TNV NAEKTPOVLIKN TIUAN YTINPECLWY TNG
Microsoft.

Ot oplopol coBapdTNTAC KL Ol EKTIHWHUEVOL apXLkoi Xpovol avtamokplong Tng Microsoft
TIEPLYPAPOVTOL AVOAUTIKA OTOUG THIVOKEG AVTATIOKPLONG TIEPLOTATIKOV TIAPAKATW. O 0p0og
«Mpwtn amavinon KARoNG» opileTal wWg N APXLKN 1N QUTOUXTOTIOLNUEVN ETTAPH HETW
TNAEPWVOL 1| email.

Katémiv athpatog oog, WMOoPEL VOl CUVEPYAOTOUVME HE TPITOUG TIPOUNBEVTEG TEXVOAOYIOG YL
TNV eniduon ocVVBeTWY NTNUATWY SLOAELTOVPYLIKOTNTAG TIPOIOVTWY TIOAAWY TIPOUNBEVTWV.
Qotdoo, anotelel euBVVN TOL TPITOU HEPOUG VO UTTOOTNPIEEL TO TIPOIOVY TOV.
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H oofapotnTta Tou meplotatikol kaBopilel Ta enimeda avtamndkplong otn Microsoft, Toug
OPXLIKOUG EKTILWEVOUE XPOVOUG QVTATIOKPLONG KOL TLG UTIOXPEWOELG 0aG. PEpeTe TNV €uBUVN
YLO TNV QVOQOPA TOU ETILXELPNUATIKOV QVTIKTUTIOU OTNV ETALPEIX 0O KOL KATOTILY
SlafovAevong padi pag, n Microsoft Ba opioel To katdAAnAo eminedo coPapdTnTag. Mmnopeite
va {nTtRoete oAayn oTto eminmedo coBapdTNTAG KATA TN SIAPKELX EVOG TIEPLOTATIKOV, O
TEPITITWON TIOU O ETUXELPNUATIKOG AVTIKTUTIOC TO OTAUTEL

ToBopOTNTA KOl KATAOTOON

H avapevopevn avtamokplon
[¥lel8

H avapevopevn avtamokplon
00G

ZoBapotnta 1

Kpiowo ocvotnua tng
ETXElPNONG EKTOC
Asttoupylag:

H emuxeipnon kivduveLeL.
MARPNG amwAELa KPLaLUNg
gQappoynG 1 AVong.

XpetdleTan Gpeon
OVTIHETWTILON

Ytouxeio Azure' -
Avtamokplon oTNV TPWTN
KANon o€ 15 Aemtd i Alyotepo
Xpovo

‘OAa Ta GAAQ TEpOIOVTAl KOl
UTINPETieq - AvTamokplon
oTNV TPWTN KARON o€ pia
wpa N Alyotepo Xpovo

AvéBeon Topov Kpiowv

KOTOOTACEWV?

Juvexeiq poondBeleg xwplg
Swakomn) (24/7)3

Apean KALUAKWON OTLG OPASEG
Mpoidévtwv tng Microsoft
Eldomoinon Twv avwtepwv

OTEAEXWV HOG, OTIWC
amnattsital

Elotmoinon Twv avwtepwy
oTeEAEXWV Hag, 6w {nTeitat
oo £UAC

MNopoxwpnon Twv
KOTOAANAWY TIOPWV yla TNV
KOTOBOAN ouveXwvV
npoonaBelwv Xwpig Stakomn
(24/7)

Toaxela mpooPaon kai
avtanokplon

YTtooAn péow TNAEQWVOUL R
SladikTuou

Emtinedo coBapotntag A

Kpiowo cvotnua tng

emxeipnong vrofobuiopévo:

INHUAVTLIKN OTIWAELX
VTTORAOULON VTTNPETLWV

Xpetdletan mpoooxn eviodg
piag wpoag

AvTamokplon oTNV TPWTN
KANon og pia wpa i Ayotepo
XpOvo

EnifAewn kpioung
KOTAOTOONG?

Juvexeiq poondBeleg xwplg
Swakotn| (24/7)°

MNopoxwpnon Twv
KOTOAANAWY TIOPWV yLa TNV
KOTOBOAN ouveXwV
TpoonaBelwv Xwpig Stakomn
(24/7)

Taxela mpooPBaon kalt
avtamnokplon

YTooAn péow TNAEQWVOU R

SladikTiou

ZoBapotnta B

Métplog avTikTuTioq OTNV

emxeipnon:

MéETpla amwAsla
VTIOPRAOULON VTTNPECLWY,
OAAG N epyoaoia pmopel va

AvTamokplon oTNV TPWTN
KARon o€ V0 WPEG N
AlyétEPO XPOVO

MpoomndBetla HOVO KATA TLG
EPYAOLUEG WpPEG?

AdBeon Twv KATAAMNAWY
TOPWV Yyl TNV TAaLoiwon
TWV TPOOTIABELWY NG
Microsoft

Mpoofaaon koL avTATIOKPLON
amd TNV apxn eAEyXou
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YofoapoTNTA KOl KATAOTOGN H avapevopevn avtamokplor H avapevopevn avtamokplor
pag 00G

OUVEXLOTEL EVAOY QL pE OAAOYWV EVTOG TEGOAPWV
MEWPEVN amodoaon EPYAOLUWY WPWV

Xpeldletan mpoooxn eviodg YTiooAr péow TNAEQWVOUL R
8v0 spydopuwy wpwv? StadikTOou

ZoBapotnta C Avtamokplon oTNV TPWTN AkpBn otolxela emikowwviog

KANON 0f TEGOEPLC WPEG N TOU LTTELBVVOUL TNC VTTOBEDNG

MIKpOG QVTIKTUTIOC TNV

emxelpnon: AlyétePO XpOVO

Avtamokplon evtog 24 wpwv
MpoomdBetla HOVO KOTA TLG

OuolaoTikn Asttoupyla pe , .4
EPYAOLUEC WPEC

MIKPEG 1) KaBOAOL SuoxEpeLeqg
OTIC UTINPEODIEG

YoBoAn péow tnAgpwvou n
SladikTuou

Xpeldletal TPoooxn eviog
TEOOAPWV EPYACLUWV
wpwv*

0 avapepbpevog xpovog avTamokpLanG yia T aTolysia Azure Sev KOAUTITEL T Azure StorSimple, GitHub AE, Ti¢ Ynpeaieg
Ertikowvwviwv Azure 1 ™) Awaxeipton TipuoAdynonG & ZuvSpouwv.

201 pot Kpiowv KaTaoTdaewv aupuBaArouvv athy mpowbnan TG &ueans emiduang {NTHUATWY HETW eVaaxdAnang Ue ThY
UnoBean, KAIUAKWONG, AVEUPEDTNG TIOPWVY KAl GUVTOVIOUOU.

3 EvSéxetau va xpetaotei va urtoBaBuioouus To emineSo aoBapdtnTag, qv Sev gioTe ge B€an v MTOPAEOXETE EMAPKEIG TTOPOUG N
QAVTATIOKPLOTN), TIDOKEIUEVOU VO LUOG ETIITPEWETE VA TUVEXIOOUUE TIG TTPOTTIABELEG ETTIAUGNG TOU TIPOBANUATOG.

401 epydaueg wpeg opiovrau yeviké amé Tig 09:00 wg Ti¢ 17:30 Torukn Xeyepvr) Qpa, eEapOUUEVWY TWV ETHONUWY QPYLIV
Kot Twv ZoBPatokUptakwy. Ot EPYAOIUEG WPEG EVEEXETAL VX EIVAL KATIWG SLAPOPETIKEG OTN XWPX TG,

Awxyxeipion Ymootnpeng Emavevepyomoinong: H Awaxeipion Yrootipiéng Emavevepyomnoinong
TIOPEXEL ETUPRAEYN TWV TEPLOTATIKWY LTIOOTAPLENG, TIPOKELUEVOL VO SLIOCPOALOTEL N éykaipn emtiduon Kot
n VPNAAG oloTnTog apoxr vrtootnpgne. H Awaxeipion Mapoxng Ymnpeowwyv Ba xpnotuomondei yla tn
Awaxeiplon YnootApiEng Emavevepyotmoinong OAwv Twv aTNUATWY UTIOGTHPLENG.

JUHQWVA E TOUG TIAPATIAVW TIVAKEG AVTOTIOKPLONG MEPLOTATIKOY, YL TIEPLOTATIKA XoBapoTNTOC B KOt
I, n unnpeoia gival SLoaB€oipn PeTd amod alTNUO TOU TIEAATN KOTA TN SIAPKELX EPYATLLWY WPWV OTOV
T6pOo TNG Microsoft o omoiog pmopel emiong va TtapExel EVNUEPWOELG KALLAKWONG, 0Tav {nTnOsl. MNa
TIEPLOTATIKG ZoPapOTNTOC 1 KOl TIEPLOTATIKA A, EKKIVETOL KOl EKTEAELTOL QUTOPOTA Lo Sladikaoia
BeATiwpevng kKAlAaKkwaong. O kaBoplopevog Topog TnG Microsoft eivat otn ouvexela uteuBVVOG vVal
SLOOPOAITEL TNV CUVEXH TEXVIKN TIPOOSO KAl VO 0OG TIOPEXEL EVNIEPWOELG KATAOTAONG, KABWC KO
oxedlo dpaong.

Mo EKTETAPEVN KAAUWN OF N EPYAOLEG WPEC, UTTOpPEiTE va ayopdiaste Mpdobeteg Qpeg Alaxeiplong
YnootnpEng Emavevepyomoinong.

AvdaAvuon Baoikig artiag: Otoav (Ntndsi pntd TPV amd TO KAEICLUO TOU TIEPLOTATIKOY, Oal
Slevepynooupe pla Sopnpévn avaAuon Twy TIIBOVWY ALTLWV EVOG LELOVWHUEVOU TIEPLOTATIKOU 1 HLOG
OeLPAG OXETICOPEVWV TIPOPANUATWY. Oa gioTe uTevBuVOL yla TN cuvepyaoia pe TNV opdda tng Microsoft
000V QPOPA TNV TIOPOXH VAIKWVY OTIWG TA apXEiat KATaypa@ng, Ta ixvn SIKTUOU 1) GAAEC SLoyVWOTIKEG
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TAnpo@opiec. H AvdAuon Baactkng autiog sivat StaBéaipn pévo yla oplopéveg texvoioyieg tng Microsoft
KoL eVEEXETOL VO ATIALTEL ETUTTAéOV X PEWON.

MpocBetn Awaxeipion YriootnpEng Emavevepyomnoinong: Mmopsite va emirégete va ayopdosTe
TIPOOOETEG WPECG Yl TNV Ttapoxn Alaxeipiong Yoot péng Emavevepyomoinong. Autol ot topol Ba
AELITOUPYOUV ATIOUOKPUOUEVO KOL B TIAPEXOLV TNV UTINPETT KOTA TN SLAPKELX TWV EPYATLUWY WPWV
otn {Wwvn WPAG TIou €xEL CUUPWVNOBEL eyypdPwd. H uttnpeoia mapéxetat oTa AyyAKa Ka, OTIou
SlatiBevtal, pmopel va apéxetal otn Sk 00g YAwooo. AUTA N UTINPECIO TIOPEXETAL E TNV ETILPVAAEN
¢ StabeopuodTnTOg TMOPpWY TNG Microsoft.

Awxxeipion mapoxng vmnPEcLWV

H Awxxeipion Mapoxng Yninpeowwv (SDM) teplAapaveTal oTig uTtnpeoieg VTTOOTAPLEAG 0OG, EKTOG oV
QVOPEPETAL SLAPOPETIKA OTO TIAPOV 1 atnv MNapayyeiia Epyaciag oag. Mmopouv va mpoateBouv
TPO0BeTEG UTINPETiEG Slaxeiplong TaPoXAG KATA TNV ayopd TIPOCOETWY UTINPECLWVY 1 BEATIWHEVWY
UTINPECLWV KOL AVCEWV.

H untnpeoieq SDM mapgxovtal Yn@lakd kot amod évav KaBopLopévo SLaXELPLOTN ETILTUXIOG TIEAXTWY TOV
Aoyoplogpov. AUTOG O KATOVOROOHEVOG TTIOPOC EVOEXETAL VO AELTOUPYEL £iTe amo amdaoTaon gite
emitéToL otV TomoBeoia oag.

AvTikeipevo Slaxeiplong Mapoxng UTNPECLWV

AlotiBevtal ot e€n¢ utnpeaieg SDM:

TUmol umtnpeoiag Slaxelplong TapoxNG VTTNPECLWY

Evepyomoinon opyavicpov TeAdTn v
O8nyieg yla TIG EVNHEPWOELG ACPAAELNG, UTINPECLWVY KOL TIPOIOVTWV v
tn¢g Microsoft

Awxxeiplon kot avATTTUEN TIPOYPOHHATWV v
‘Evtaén evomownpévng utootrpéng Enterprise v
Mpoypappa emrvyiag Ynnpeowwv Cloud +
Cloud Solution Architect Developer Advocate v
Awxxeipion oxéoswv Executive v
MpoacBetn Srayeipion Mapoxng UTNPECLWV +
Awxxeiplon MTOTOG TTXPOX G UTTNPECLWV +

Y - Meptaufdvetal w uépog Tou Baaikol MaKETOU Tug,
=+ - MpdaBetn unnpeaia mov UMOpPEITE VA AyOPATETE.
v'1 _ MpéoBetec unmpeaisc mou umopei va apéxovrat amé T Microsoft.
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Evepyomtoinon opyaviopov meddtn: Kabodriynon kot TAnpo@opieg TTou TIapEXOVTAL OTOV
KOTOVOUOACOMEVO OO €0AG AlaXElploTr YTINpeowwy YIOoTAPLENG Yl To Ttwg yivetal n Slaxeiplon
NG XPNONG TWVv VTNPEcLWV Evomonpévng Yrootnpléng kot oG TtposToldddouy yio T Xprnon Twv
YNQLOKWV KAl UTINPECLWY emavevepyoToinong Evomowinuévng Yrnootnpénc.

Odnyieg yla TIG EVNHEPWOELG ACPAAEING, UTINPECIWVY KAL TIPoiovTwy ThG Microsoft:
MANPOPOPIEC IOV KOWVOTIOLOUVTAL O€ E0AG OXETIKA [E ONUAVTIKA ETEPXOUEVA TIPOTOVTA KAl
XOPOKTNPLOTIKA Kol OAAQYEG UTINPETLWY, KaBWG Kot SEATIO AaPaAEiag YL TIG TEXVOAOYIEG TNG
Microsoft.

Awxyeipion kot avATTTUEN TIPOYPARUATWY: APAoTNPLOTNTEG TIOV £X0UV OXESLAOTEL YL TOV
TIPOYPOUMUATIONO, TIG CUOTACELG KL TN SLOXEPLON TWV UTINPECIWY TOU TIPOYPAUATOG UTIOOTPLENG
00 0 OAOKANPO TOV OPYOVIOUO 0O, TIOV oag fonBd va amokopiosTte peyodutepn o&ia amo Tig
eMevBUOELG 0OG O€ TEXVOAOYIa Kat utnpeaieg Microsoft. H Microsoft evéxetal va cuoTtnoel pia
TIOLKIALOL UTINPECLWV PE OTOXO Va oaG BonOACOLY VA ETIITUXETE CNUAVTIKA ETILXELPNHUOTIKA KO
TEXVOAOYLKA OTIOTEAETUATA, KAVOVTOG XPON TWV SUVATOTATWY TIov TIEpAaBavovTal otV
untootRpEn BaowkoL MNokEéTov oag, KABWCE KAL ETILTTALOV UTINPECLWY TIOV UTIOPEL VO yOPACETE.

‘Evta&n evomonpévng vrtoothpEng: ApaotnpldTnTeg oV untoatnpifouv tnv £i00d6 cag otnv
Evomoinuévn Yoot pén, 0Twg n eloaywyn Kot n tpowdnon SuvatoTATwy auTos&unnpeTnong
OTNV NAEKTPOVIKH TIUAN VTTOOTAPLENG, pe OTOXO TN SLTPAEALON TNG £yKALPNG XPNONG TWV UTINPECLWY
Evomoinpévng Yoot pEng.

Mpoypappa emrvyiag Yrnpeowwv Cloud: Yrinpeoieg mpoypappatiogol Kot Tapoxr Tou
mepUPAVOVTAL Yo Vo 600G BonBroouV va ETILTUXETE OUYKEKPLUEVA amoTeAéapata cloud, Sivovtdg
00¢ TN SLVATOTNTA VA ETUTOYVVETE TNV EQAPHUOYN, TNV LVIOBETNON KOl TNV ATOKOULON a&lag amo Tig
unnpeoieg cloud tng Microsoft.

Cloud Solution Architect Developer Advocate: Evog topog utootripEng tng Microsoft
E0TIOOUEVOG OTNV OVATITUEN, IOV Ba TTaPEXEL OTPATNYIKEG CUUPOVAEG Kol kaBodnynaon yla Tnv
ETLTAXVVAON TNG KavoTopiag kat Ba Sivel wBnan otnv amodoTikOTNTA G OAOKANPO TOV KUKAO (WG
NG AVATITUENG AOYLOULKOV. AuTOl OL TIEPLOPLOUEVOL TTIOPOL LTTOPOVV VA avaBETovTaL amod T
Microsoft epdoov To eTITPEMOVV Ol CUVONKEC,.

Awxyeipion oxéoewv Executive: Eva cUvolo Spaotnplotitwy mou Stac@oAilouv OTL n opdda
Ynootp&ng tng Microsoft evBuypappileTaL e TIG OTPATNYIKEG TIPOTEPALOTNTEG TOU OPYAVLIOHOU
00 KOL OTL EPXETAL GE ETAPH E TOUG LTIELOVVOUC ANWNG ATTOPATEWY TWV TOPEWV ETILXELPHOEWVY
Ko TeExvoloyiog.
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Mpo6adetn Staxeipion mapoxng umNpecwy: MTopeite va ETIAEEETE VO ayOPATETE TIPOCOETOUG
TIPOCOPOTHEVOLE TIOPOUG SDM yla TNV Tapox UTtNpectwy Slaxeiplong TapoxnNg VTNPECLWY, OTO
TAaiolo evog pokaboplopévou Tiediou e@appoyng epyaaciog, ol omoiol Sev avagépovtal pnTa
AETITOUEPWC OTO TIAPOV £YYPOPO. AUTH N UTINPECIA TTOPEXETAL ETIIONG HE TNV ETILYUACEN TNG

SlaBeoipoTnTag moépwv TG Microsoft. Autol oL TOpoL evEEXETAL VA AEITOUPYOUV EiTE OO ATIOCTAON

elte emitoTOUL O0TNV ToToBEeTix oog. Edv TtapadoBei emi toTOUL, Bt LOXVOUV OL TTIAPOKATW
TEploplopol.

Awxyxeipion emtomIoG TAPOXNG VTINPESWV: MTiopeite va {NTAOETE TN SUVATOTNTA ETUTOTILWY
ETUOKEPEWV QMO TOV SLOXELPLOTH ETUTUXIOG TIEAATWY TOU AOYOPLOTHOV, YO TNV OTtola EVOEXETAL VA
amoutnOsl TPOOBeTN XpEWan ava eTiokeWn. AUTH N UTINPECIN TIAPEXETAL E TNV ETULPUAAEN TNG
SlaBeoipoTnTag TOPWV TNG Microsoft.

2.3 BeATwwpévEG UTINPETiEG KAt AVOELG

EkTOg amo TIg uTtnpeaieg TTou TapEXovTaL 0TO A0 TOV Baowkov MakéTov A wg ipooBeTeg UTINPETIEC,

UTIOPEITE VO YOPAOTETE TIG TIOPOKATW TIPOALPETIKEG PEATIWUEVEG AVOELG KOL UTINPETiEC. BeATIWHEVEG
UTNPECIEG KAl AVOELG elvat SLaBETLUIEG EVAVTL ETUTIAEOV apOLBAG Kol PTTopEl va opillovTtal o€ Eva
Mopaptnua to omoio avagepetat otnv Mapayyedia Epyaciog oag.

YTinpeoia

Evioxupévn KaBopilopévn Mnxavikn +
Evottowinpévn BeAtiwpévn avtamnokplon +
Taxeia avtanokpion +
Awxyxeipion cupBavtwv Azure +
0365 Engineering Direct +
YrootnpEn ylo TPoypoUUATIOTEG +7
GitHub Engineering Direct +
Yroothpiin {wtikng onuaciag +
Azure Engineering Direct +
ATIOKPLON TIEPLOTATIKOU AGPAAELOG GTOV KUBEPVOXWPO TNG +
Microsoft

+ - MpdaBetn unnpeaia Mov UTOPEITE VA AyOPATETE.
+7- lMpbéaBsTn unnpeaia TOU UTTOPEITE VX AYOPATETE YLO EWG TIEPIOPLTUEV) UEYLOTN TTOTOTNTAL.

Evioxupévn KaBopiopévn Mnxavikn

Evioxupévn KaBopiopévn Mnxavikn (EDE): Mio TpocoppOoGHEVN UTINPECIL TIOU TIOPEXEL ia og BaBog

KOl CUVEXT TEXVIKH EUTIAOKN YO TIEAATEG LE TTOAUTIAOKO GEVAPLA. AUTH N TIPOCYPOPA £XEL OTOXO VA
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OV TATIOKPIVETOL OTLG AVAYKEG KL TOl ATIOTEAECUOTO TOU TIEAKTN TIOPEXOVTAG VOV KABOPLOUEVO
pnxovikd ov Ba oxnuatioet fabid yvwaon tou mEPIBAAOVTOG 1| TNG AVONG TOu TEAGTN Kat Ba
UTtOOTNPIEEL TOUG ETIXELPNUOATIKOUG OTOXOUG TWV TIEAATWY, CUUTIEPIAAUPAVOUEVWVY, EVOEIKTIKE, TNG
BeAtioTomoinong Tou POpTOoL epyaaiag TnG voBETnong 1 TnG dSuvatoTNTOC UTtOoTAPIENG. MTmopeite va
ayopdoste uninpeoieq EDE wg tpokaBoplopévn Tpoo@opd 1 WG TTIOKETO TIPOCOUPUOTUEVWY WPWV TIOU
pTopel va xpnotlpoTtotnBel yLo TNV TTapox ) CTOXEVUEVWY TIPOANTITIKWY UTINPECLWV.

‘Otav ayop&eTe TNV UTINPESIO QLT WG WPEC, OL WPEG LTtnpeciag EDE agaipolvTal, oTn CUVEXELD, ATIO
TO OUVOAO TWV WPWV TIOU AyoPACTATE KABWG OUTEC X PNOLULOTIOLOUVTOL KOl TIOPEXOVTAL.

O tpokaBoplopéveg Tpoapopég EDE sival tpooappoopéveg ato meptPaAov oag kat oog fonbouv va
TIETUXETE TO ETOVUNTO ATIOTEAECUR. ZE QUTEG TIG TIPOOTPOPEC EIVAL EVOWUXTWHUEVEG OTIAUTOVEVEG
TIPOKAOOPLOUEVEG TIPOANTITLKEG UTINPETLEG.

O mteploxég eotioong Twv umnpeotwv EDE sivat ot e€R¢:

e Alatipnon €lg BAB0OG YWWOEWY TWV TPEXOUOWVY KOL LEAAOVTIKWY OTAUTHTEWVY TNG
ETXEIPNONG 0aG KAl TNG SLUOPPWANG TOU TIEPPAAAOVTOC TEXVOAOYIOG TTANPOPOPLWV TIOU
SloBétete, yla n PeAtiwon Twv emdOTEWV.

e Tekpnplwon KoL KOWOTIOINGN OE €00 CUCTATEWV YLO TN XPHRON TWV TIAPASOTEWY TIOU
OXeTL(OVTAL PE TIG UTINPETIEG UTIOGTNPLENG (TL.X. EAEYXOL SUVATOTNTOG UTIOCTAPIENG, EAEYXOL
€UpPLBOUNG ActToupylog, EpyaoTAPLY, TIPOYPAUUATO KAL TIPOYPAU AT a§loAdynaong
Kivéuvou)

e BonBeia 0to va KATagToUv oL SpaoTNPELOTNTEG AVATITUENG KOl AELTOUPYIOG 0OG OUVETIELG e
TIG TIPOYPOAUUATIOMEVEG KOL TPEXOVTEG VAOTIOLOELG TWV TEXVOAoYLWwVY TG Microsoft.

e  BeATiwon TWV TEXVIKWY KOL AEITOUPYIKWY IKAVOTHTWY TOU TIPOCWTILKOV IT Ttou StadeteTe.

e AvAmTuén KOt VAOTIOINON OTPATNYLIKWY pE OTOXO TNV ATTOTPOTIH] HEANOVTIKWY TIEPLOTATIKWY
Kot TNV ovgnaon tnG SLaBEeGUOTNTAG CUOTARATOG TWVY KOAUTITOUEVWV TEXVOAOYLWV TNG
Microsoft Tou SiaBetete.

e BonBewa yla Tov mpoodloplopd Tou PACIKOU aULTiou EMOVOAXUPOVOUEVWY TIEPLOTATIKWY KOL
TIXPOXH CUCTACEWVY YLO TNV ATOTPOTIH HEAAOVTIKWY SLOKOTIWVY AELITOUPYIAG OTLG
koBoplopeveg Texvoloyieg Tng Microsoft

Ave€aptnta amod Tov TPOTo ayopdg Twy urinpectwv EDE, ol TOpoL ekXwpoUvTal, LEpAPXOUVTAL KOL
avatiBsvtal pe fdon Tn oVpPaocn Twv cVUBaAAOPEVWVY KATA TN SIAPKELA TNG CUVAVTNONG
TIPOETOLUOGIOG, N OTIOLO TEKUNPLWVETAL 0TO TIAQOLO TOV axediou TtapoxNG VTNPeoLwV. Evag TeA&Tng
MoAamAWY Xwpwv TpEnel va avaBéoel Tig urtnpeaieg EDE og pua tomoBeoia otn cuvayn ovpBacng
TPV OTtO TOV OXESLOOUO TIAPOXG UTINPETLWV.

MpoamattoUpeEVA Kol TEPLOPLOHOL YL CUYKEKPLUEVEG UTINPECLEG

e [ va A&Bete umooThpLEn yla Tig utnpeaieg oag EDE, mpémel va SlaBétete loxvovoa
oVpPaon untnpeowwv Evomoinuévng Yroatnpéng tng Microsoft. Av n gUpfoon umnpecLwy
Evomoinpévng Yoot pteng tng Microsoft An&el ) katayyeABei, n vrinpeoio EDE Ba
KotayyeABel Tnv Sl nuepopnvia.

e Ouumnpeoieg EDE sival S1aB€atpeg katd Tn SIAPKELD TWV KAVOVIKWY £PYACIUWY WPWV
(09:00 éwg T 17:30 Totukn Xelpepvn 'Qpa, eEAPOVUEVWV TWV ETIIONUWY OPYLWY KoL TWV
JafpatokuplaKkwy).
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O vnnpeoieg EDE vrtootnpifouv T ouyKeKpLuEvVa TipoldvTa Kot TexvoAoyieg tng Microsoft
TIOV €TAEyOVTOL OO €0GIG KAl avaypdagovTtat otnv Mapayyedia Epyaciog oag.

Ouwvmnnpeoieg EDE mapadidovtal o pia TomoBeoia umtootrpgng, otnv kaboplopévn
TomoBsaia vtooTAPIENG TToL opileTat otnv Mapayyelia Epyaciog oag.

Ouvunnpeoieg EDE TtapéxovTtal €€ AMOOTATEWC, EKTOG EGV £XEL CURPWVNOEL SLAPOPETIKA €K
TWV TIPOTEPWV KAL YPOTITWE,.. XTIG TIEPLTITWOELG KATA TIG OTIOlEG CUPPWVOUVTOL apoLpaia
ETUTOTIEG ETILOKEWPELG TTIOU eV €lval TIPOTIANPWEVES, OO 0OCG XPEWOTOVE YLt EVAOYEC
Sdamdiveg petakivnong kat SLHOVAG.

Reactive Enhanced Designated Engineering (REDE): Mio faBi& kot Stapkng TeXVIKA SEopevon Tou
€0TIACEL OTNV ETUTAKXVUVOUEVN ETIAVON TIEPLOTATIKWY UTIOOTAPLENG ETTAVEVEPYOTIOINONG TIOV
guBuypappidovTal pe Ta GUYKEKPLUEVA TTPOLOVTA TNG Microsoft Kat TG NAEKTPOVIKEG UTINPETIEG TIOV
£xete emegel kal katovopalovtat otnv MapayyeAia Epyaoiog oag. Ot vnnpeoieg REDE Ba mapexovtat
amd evav avateBelpévo Pnxavikd ou Ba amoktoel Babid yvwon tng xprong Twy TTpolovTwy TG
Microsoft amod €0dig kot Twv SLASIKTLOKWY VTINPECIWY 0TO TePLBAANOV oag. Ol wpeg umtnpeoiog REDE
APALPOVVTAL OTIO TO GUVOAO TWV WPWV TIOU AYOPATATE KABWG XUTEC X PNOLUOTIOLOUVTAL KOL
mapadidovTal

OL meploxég eotioong Twv unnpeotwv REDE gival ot e§A¢:
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Ae€aywyn plog apxlkig cuvavtnong yla vo oul{NTHOETE TIPOTEPALOTNTEG KL OUOTACELG. Ta
QTMOTEAETMUATA AUTAG TNG CUVAVTNONG Ba TEKUNPLWBOUY 0TO OXESLO0 TIAPOXAG UTINPETLWY
oo,

JUMMETOXN OTNV €TAVCN TIEPLOTATIKWY UTIOCTHPENG eTMESOU coBapoTnTag 1 Kot eTmeSou
gofapdTnTag A.

Katémiv althpatodg oog, CUPUETAOXETE OTNV ETHAVON AWV TIEPLOTATIKWY VTTOOTAPLENG
gofapdTnTag.

Epyoaoia og ouvepyaoia pe Toug TOPOUG SLXEIPLONG TIAPOXHG VTINPETIWY KOL SlaXElplang
untootPLEng emavevepyoToinong, kabwg Kat e omolouadnmote dAAouG TIOPOLG TNG
Microsoft Tou gumAékovTal 0TI SpAcTNPLOTNTEG 00¢ s CUUBAVTA LTTOOTAPLENG, YL TN
SleukOALVaN TNG ATTOSOTIKAG KL ATIOTEAEOUATIKAG ETAVGNG TIEPLOTATIKWY UTIOCTHPLENG KL
TOV OXeSLOOUO YA LEANOVTIKA TIPOANYN TIEPLOTATIKWV.

Yninpeoieg emavevepyomnoinong

o Avamtuén kat Statpnon Babidg yvwaong tg Xxpnong Twy TpolovIwy Kol Twv
uTNPEclwyv online pag oto TMEPIBAAOV TOG KOL EVOWUATWON TNG €V AdYW YyVWong
0TI SpaCTNPLOTNTEG TOVG TIOV OXeTI(OVTAL PE TNV LVTTOOTAPLEN eiduang
TIEPLOTOTIKWV.

o Mapoxn TANPOPOPLWVY GTOUG UNXAVIKOVUG TEXVLKAG UTtoaTAPLENG TG Microsoft
OXETIKA JE TN XPNON TWV TIPOIOVTWY KOL TWV UTINPESLWVY online pag ato
miepLB&AAOV oG,

o TMopoxn MPoNyHEVNG TEXVOYVWOIOG OVTLLETWTILONG TIPOPANHUATWY KOl EVTOTILOMOY
OPOARATWY Yl TN SlekdAuvaon Tng Taxelag emidvong cupPavTwy VTTOOTAPLENG.

o 'Otav givat SlaBgatun ya ta mpoidvta g Microsoft kat TG eUmAEKOpEVEG
uTtNPecieg onling, avdALON POCIKWY CULTIWY OF KPIOLUO TIEPLOTATIKA ETUTITWOEWV
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OTNV EMXEIPNON KOL TIAPOXH) CUCTACEWY OXETIKA PE TO TIWE TIAPOHOL {NTAHUTO
EVOEXETAL VAL LETPLAOTOVV OTO PEANOV.

o EmumAéov, o pnxoavikog REDE pmopel va gépel TpOaBETOUG TEXVIKOUE TIOPOUG OTIWG
amnaLteital

MpoAnmTikég UTtNPECieg

o Tekpnplwon KAl EVNUEPWOT] OOG YO TIG CUOTATELG YIX TN XPNON TIPOANTITIKWY
UTINPECLWV UTIOOTAPLENG (TT.X. a§loAoynaslg SuvatdTNTag UTIOGTAPLENG, VYELOVOULKOL
EAEYXOL EPYOOTAPLO KAL TIPOYPAATA a&loAdynong KvdUvou) yla TOV EVTOTIOHO
EUKALPLWV YL TN BeATiLon TOu XpOVOoU AELITOUPYIOG KAl TOV HETPLOOHUO TWV
SlaTapOaX WV O KPIOLES ETILXELPNMATIKEG AELTOUPYIEC,

o Kotomv attipatdg oog, 0 pnxovikog REDE PTtopel Vo EKTEAETEL CUUPUIVNLEVEG
TIPOANTITIKEC UTINPETIEC.

MpoamattoUpeEVA KOl TTEPLOPLOHOL VLA CUYKEKPLUEVEG UTINPECLEG

Mpémel va ouVAYPETE Kal va SlatnphoeTe ta oVPaon ya tnv Evormtoinpévn Yrootipén g
Microsoft wate va odg tapéxoupe untnpeoieg REDE. Av n oupaon vmtnpeoiwy Evomonuévng
Ynootpéng tng Microsoft An&el ) katayyeABel, n vminpeocia REDE Ba katayyeABei tnv S
nuepounvio.

O pnxovikog REDE é€xel avateBel emimAéov Tou TeXVIKOU Opov emtiduong tng Microsoft tou
glvat umevBuvog yla TNV emiAvcn cupBAvTwy VTOoTAPLENG.

O vnnpeoieg REDE gival StaBeoipeg Katd Tn SIEPKELX TWV KAVOVIKWY EPYACIUWY WPWV
(09:00 €wg Tig 17:30 Tomukn Xelpepvn ‘Qpa, eEAPOVUEVWV TWV ETIIONUWY APYLWV KOl TWV
JafpatokuplaKkwy).

Ouvnnpeoieg REDE topadidovrtal atig kaboplopéveg tomobeoieg vtootrpgng 6mov
ayopddovTal aUTEG OL UTtNPEaieg, OTIwWG Tpoadlopiletal otnv MapayyeAia Epyaciog oag.

O vnnpeoieg REDE mopéxovTal €€ amooTaoswC, EKTOG €AV EXEL GUPPWVNOEL SLOPOPETIKA €K
TWV TIPOTEPWVY KAL YPOTITWE,.. XTIG TIEPLTITWOELG KATA TIG OTIOlEC CUPWVOUVTAL apoLpaia
ETUTOTILEG ETILOKEWELG TIOV SEV £lval TIPOTIANPWEVES, B COG XPEWTOVUE YLt EVAOYEG
Samdiveg petakivnong kait SLUOVAG,.

O vnnpeoieg REDE §gv TpoTIOTOLOVV TOUG XPOVOUG ATIOKPLONG TIEPLOTATIKOV UTIOGTAPLENG
ETAVEVEPYOTIOINONG TIOL LOXVOUV HECW AAAWVY TIPOCPOPWV VTIOCTHPLENG TG Microsoft Ttou
SIKOLOVOTE.

Ot 81kéG O0G UTTOX PEWTELG

H BeATioTtomoinon TWV TAEOVEKTNUATWY TwV uTtnpeolwv REDE e£apTdTal amnod tnv eKARpWon Twv
oKOAOVOWVY €VBUVWVY. H PN CURUOPPWON ME TLG AKOAOUOEG UTIOXPEWOTELG UTIOPEL VO ETILPEPEL
KOBLOTEPNOELG OTNV VTINPECia ) UTTOPEL va Suaxepaivel TN SUVATOTNTA HOG VO EKTEAECOUE TIG

uTtnpeaiec.
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Oa TapEXETE 0TOV UNXAVIKO REDE TipocavatoAlopd, ekmaidevuon, TeKunplwaon Kot GAAEC
ETUKOLVWVIEG OTIWG amauTelTal Y va SLEVKOAUVETE TN Babid yvwaon tng Xprong Twv
TIPOIOVTWV Kall TWV UTNPEcLWV online pag oto mepPAAiov oag.
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o [lpémel va uTIOPEAETE ATARATO CURPAVTWY UTIOOTAPLENG KOL TIPETIEL VO GUUHUETAOXETE
evepyd padi pag otn Siyvwaon Kat emiAuon TIEPLOTATIKWY UTIOOTHPLENG.

o [lpémel va evepyeite wg SLaXELPLOTAG TOV TtEPLBEAAOVTOC GO,

o [IPEMEL VO TIAPEXETE TTANPOPOPIEG AV TLLETWTILONG TIPOPANUATWY KATOTIV AUTAMATOG (YL
TIXPASELYHQ, OPXELX KATAYPAPHG EVIOTIOUOU CPOAUATWY KOL avixveLonq).

Evomtoinpévn BeAtiwpévn avtanokpion

Evomownpévn BeAtiwpévn avtanokpion: H urtnpeoia Unified Enhanced Response (UER) Ttapexet toxeia
UTTOOTAPLEN EMAVEVEPYOTIOINONG YL TA TIPOIOVTA 0OG KL TIG UTtNPETieg cloud pe TaxVTEPN
SpopoAdynon ya OAQ TA TIEPLOTATIKA KPIOIUWY KATAOTACEWV («Crit sits») Kol EKXWPWVTAG TIOPOUG ATIO
v opada Enhanced Incident Management Ttou oag €xeL 0ploTel yla BeATiwpévn Siaxxeipion
TIEPLOTATIKWY eTtaveVEPYoToinong. Ot TeEA&TEG uTtopouv va ayopdioouvv Evottoinuévn BeAtiwpévn
AVTaTIOKPLON ETITTALOV TNG GUPPWVING utooThpENg Paong Unified Enterprise 1 va tnv mpooBsoouv og
omolodNToTE onpeio TG SLAPKELOG HLOG EVEPYRG oupPwViag uvrtootnpléng faong Unified Enterprise.

Mo va AdPete vrtootpign UER yia ta mpoiovta tng Microsoft kat tig urtnpeoieg cloud, Tpémel va
UTIOPAAETE £V TIEPLOTATIKO HECW TNAEPWVOU N pEow StadikTuov. Edv avoi&el oto Emimedo
YoPapotntog 1 1 oto Eninedo ZoPapotnTtag A, Ta atipatd oog Yroothpeng EmiAvong MpofAnuatog
Ba SpopoAoynBoUv ouTOUATA e TOV BEATIWHEVO XPOVO ATTOKPLONG KAl N OPASA BEATIWHEVNG
Alaxeiplong Zupfavtwy Ba ekxwpnBel oUTOPOTA YLo TN SLOXEIPLON TIEPLOTATIKWV.

BeAtwwpévn Swaxeipion ocupBaviwv: H untnpeoia BeAtiwpevng Awaxeipiong ZupBavtwy gival StaBeoiun
24x7x365 ywo 0Aa o awtpata Yrtootpéng Emidvong MpoPfAnuatwy Emimedou ZoPapdtntag 11
Ermmédou Zofapotntog A. Ztoug eAdTeg avatiBeTal piot kKaBoplopévn opdda TOpwyY e yvwon Twv
ETUXELPNHUATIKWY OTOXWVY KOl TOL TIEPIPAAAOVTOG TWV TIEAATWV. AUTOL OL TTOPOL EKXWPOUVTAL EKTOC ATIO
TOUG TTOPOUC TEXVIKNG eTiAuoNg Kat gival urteVBVVOL YLt TNV EMPAEYN OAWY TWV TIEPLOTATIKWY
VTOOTAPLENG KPIOWY KATAOTACEWY YL TNV £YKALPn €TTAVGN KAt TNV VYNAR TTIOLOTNTA TTAPOXNG
untootRPEne H opdda BeATiwpévng Aloxeiplong ZUPPAVTWY TIOU €XEL OPLOTEL YLO TOV TIEAXTN UTTOPEL VAl
ETKOVWVHOEL amevBeiag péow email 24-7 kot Ba SLacPoAiosL TN ouvexn TEXVIKN TTPO0SO TIOPEXOVTAG
00 TAKTIKEG EVNIEPWOELG KATATTAONG KOl KAIUAKWONG Kal eva axedlo Spdang.

Mo omtolodnmote meploTatiko Emimedov Zofapdtntag 1, éva péAog tng opddag BeAtiwpevng Aloxeiplong
JupBavtwy Ba TIaPEXEL ETONG UL AVAOKOTINGN XELPLOUOV TIEPLOTATIKOV HE TOV TIEAATN, ToV YTteLBuVO
Noyaplaopol Emtuyiag Medatwy kot GAA HEAN TNG ORASAG TOU AOYOPLOCTUOU GAG, UE OTOXO TNV
gvioyuaon TG eTXEIPNONG 0AG KAl TV ATTOPUYT) HEANOVTIKWY SLakoTiwV Kot TipoAnpatwy. Katd tn
SLapKeLA TNG OVOKEYNG, TO HEAOG TNG Opadag BeATiwpevng Atayeiptong Zuppavtwy Ba TapExEL pia
ETILOKOTINGN TNG ATOKPLONG TIEPLOTATIKWY, CUUTIEPIAXUBAVOUEVWV TWV ETILITUXLWY KOL TWV TIEPLOX WV
Tpog PeAtiwan, kat Ba ouvepyaoTel pe Tov YevBuvo Aoyaplaopou smituyiog medatwy (CSAM) oxeTik&
HE CUOTAOTELG YLOL ATIOKATAOTAON, YL VO PELWOEL TIPOANTITIKA LEAAOVTIKEG TIEPLTITWOELG KOL VO EVIOYVOEL
TIC AVOELC OOC.

H AvéAvon Baaotkng attiog (RCA) eivar StaBgoipn povo yla oplopéveg TexvoAoyieg tng Microsoft kat
evdexeTal va amautel emumAéov xpéwaon. H RCA Sev gival pia umnpeaia ov meplhapPavetal otnv
Evomoinpévn BeAtiwpévn amokplan, oAA& propei va (nTnOet amd ta peAn tng opadog CSAM N tng
BeATiwpévng Alaxeiplong ZupBavtwy katd T Stdpkela Touv ouuBdavtog. Eva péhog tng opadag
BeATiwpévng Alaxeiplong ZupBavtwy Ba oag eVNEPWOEL KATA TN SIAPKELX TOU TIEPLOTATIKOU €AV Eival
emiong StaBson pax RCA yx tnv emnpealdpevn texvoAoyia tng Microsoft, edv Ba mpokVOPeL TpoOaBeTn
XpEwon pe TV ektéleon tou RCA kat Ba ouvepyaotel pe Tov CSAM oag yla va §ekvnoel pia RCA, eav
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elvat StaBéotpn kot {nTnBel pntd amd tov TeAdTN TPV amod To KAEioWo Tov ouppavtog. Oa giote
uTteELBUVOL YL TN ouvepyaaia Pe TNV opada Tng Microsoft Goov apopd TNV TOPOXT VAKWY OTIWG T
apxela kataypa@ng, ta txvn SIKTVoU i GAAEG SLOYVWOTIKEG TTANPOPOPIEG TIOU ATAULTOVV TAL YLOX TN
oLUTApwaon Tng RCA.

Mo va €xel n opdda BeAtiwpévng Alaxeiplong ZupBavtwy oog BAOIKEG YVWOELG OXETIKA JE TOUG OTOXOUG
Ko To TEPLPAANOV GOG, TIPETIEL VA TIOAPAOXETE TEKUNPLwon £&v oag {NTNOEL Kl VO CUUUETAOXETE OF
SpaotnpPLOTNTEG TTPOOONKNG AOYAPLATUWY KATA TIC TIPWTEG 60 NUEPEG TNG SLAPKELRG TNG CUUPATNC.

Avtol ol topol Ba Asttoupyovv €€ amootdoswe. H umnpeaia BeAtiwpévng Alaxeiptong Zuppaviwv
TapExeTal oTto AYYALKd, Kive(lkd kat lamwvikd. Agv uTtdpxel SuvatoTnTa TTAPOXAS TNG UTINPETIOG
BeATiwpévng Alaxeiplong ZUUBAVTWY TIEPLOPLOUEVN KATA TIEPLOXH, LE ATIOLTOVHEVN UTINKOOTNTA
eKKOOapLopEVOLG TTOPOL TTAPASOCNG 08 UTHV TNV TIPOGPOPAL.

Ouvunnpeaieg emavevepyomoinong tng UER BonBouv otnv emiAvon nTtnpdtwv oto meptdAov Microsoft
1oV SLaBETETE KAl KaTavadwvovTtal ouvhBwg kat' amaitnon. Ol unnpecieg emavevepyonoinong
TIOPEXOVTAL KATA TIEPITITWON YL T TIPOIOVTO KA TIG SLASIKTUOKEG UTINPETIEG OV uTtooTnpilovtal amd
™ Microsoft, ektdg edv avapépetal StaopeTika atnv MapayyeAia Epyaaiog oag. ‘'OAn n umtootrpLEn
ETIOVEVEPYOTIOINONG TIAPEXETOAL £ ATOOTACEWC. ETILTIALOV TWV KATA TIEPITITWON UTINPECLWV
gnavevepyoTioinong, TepAappaveTal vag kaboplopEvog aplOpog wpwv yla tn Awxeipion Yrnooatnpéng
Enmavevepyomoinong yla tnv opdda BeAtiwpévng Awaxeipiong Meplotatikwy kat tnv CSAM, yla xpron
KoL TP adoon Twv SpacTnPLOTATWY TIPOaBNKNG AOYAPLATUWY, TPLNVIAIEG CUVAVTACELG E TO MEAOG
NG opddag BeATiwpeévng Aloxeiplong MepLotatikwy Kat EAEYX0UG PeTA TO oUUPAV ETumédou
Jopapotntag 1. MpdaobeTeq ) IO CUXVEG CUOKEWELG Eival SIABECIUEG KATOTILV AULTAMATOG KAL JE EK TWV
TIPOTEPWY CUUPWVia TNG Microsoft, dTou StatiBevTal TOPOL, €&V ETIAEEETE VO yOPATETE ETILTIALOV WPEG
TEPA ATO QUTECG TIOU TEPLAAUPAVOVTAL Yla TNV TIOPOXH TIPOaBeTng Alaxeipiong YootipEng
Enavevepyomoinong kat Alaxeiplong MNapadoaong Yinpeowwv and tnv opdda BeAtiwpevng Ataxeiplong
TupPAVTWY Kol TOV ALOXELPLOTH AOYOPLOCHOU ETILTUXIOG TIEATWY

O vnnpeoieg UER amatteital va ayopacTouv yla Tnv Tomobsoia TG Xwpag utodoxng HOVo &V o
TIEAATNG EXEL LA EVOTIOINUEVN CUUPWVIA TTOAMATAWY xwpwv. Q¢ BeATiwpévn Avon emavevepyomoinang,
OAgq oL umtnpeoieg UER pmopouv va tapexovTal €€ amooTAoews o TOTIOOE0IEG EKTOC KAl
ouptepAapavopEvou Tou Kevtplkoy UTtoAOYLOTH, pe eEaipean TIG CUUTIEPIAOUBAVOUEVEG WPEG
Awaxeipiong MNapddoaong Yrnpeolwy, oL ottoieg Ba ekXwPOUVTAL OO TOV KEVTPLKO UTIOAOYLOTH Kot B
Slaxelpilovtal amd tov YreuBuvo Emituyiag Aoyoplacpov MeA&Tn KEVTPLKOU LUTTOAOYLOTH.
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ZoBapOTNTA KOl KATAOTOGON
Evomoinpévng BeATwpévng

AvTamokplong

Unified Enterprise Support Services Description

H avapevouevn avtamokplon
pag

H avopevopevn avtamokplon
00C

ZoBapotnta 1

Kpiowo ovotnua tng
ETUXEIPNONG EKTOC
Asttoupyiag:

H emxeipnon kwvduveleL.
MNANPNG amwAELX KPLOLNG
EQOPUOYNG 1 AVong.

Xpelaletal dpeon
QVTILETWTILON

Ytouxeio Azure' -
AvTOmOKpLON OTNV TIPWTN
KANon o€ 15 Aemta n Alyotepo
XpPOvo

‘OAa Ta GAAQ TipolovTOL KO
UTtNPEaieg - AvTamokplon
oTNV TPWTN KANon os 30
AETITA 1} AlyoTEPO

O Avwtepog ALOXELPLOTAG
TupBavtwv? avatiBetal
AUTOUOTA

Yuvexeiq mpoomdBeleg xwpig
Siakotn (24/7)°

ApEan KALUAKWON OTLG OUASEG
MpoiovTwv Tng Microsoft

Elbomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG
amnatteital

ElSotmoinon Twv avwTtepwy
OoTEAEXWV paG, OTwg (nTeitan
amd €UAG

Noapoywpnon Twv
KOTGAANAWY TIOPWVY yla TNV
KOTaBOAN cuveXxwv
TpooTaBelwV Xwpig Stakoth
(24/7)

Taxetla TpooPaon kau
avtamnokplon

YTtofoAn peéow tTNAEPWVOL
Sladiktvou

EntinteSo goBapotntag A

Kpiowo avotnua tng

emixelpnong vrofaBpiopevo:

ZNMUOVTLIK OTIWAELX 1
LTIORAOULON VTINPETLWVY

Xpeldletal mpoooyn evtog 30
AETITWV

AvTtamokplon TNV TTPWIN
kAnon oe 30 AeTtd 1} AlyoTtEpPO
O AvwTtepog ALXXELPLOTAG

JupBdavtwy avatiBetal
ouTOpaTO?

Yuvexeiq mpoomdBeleg xwplg
Slakotn (24/7)?

Mapoaxwpnon Twv
KATGAANAWY TIOPWVY yla TNV
KoTtafoAn cuvexwv
TpooTaBelwv Xwpig Stakotn
(24/7)°

Taxeia TpooPacon Kai

oV TOTIOKPLON
YTtoPoAn péow tTNAEPWVOL N
Sladiktvou

7O avapepduevog xpOvoG avTamokpLang yia T atolyeio Tou Azure Sev kaAUTTel Tig untnpeaieg US Gov Clouds Azure StorSimple,
GitHub AE, Tig unnpeaieg A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh 11 Universal Print.

201 épot BeATiwuévng Atayeiptaong SupuBavtwy BonbBolv atnv mpowbnan tng dueong emilvon NTNUATWY uéow evaay6Anang
UE TNV UTTOBEDN, KAUAKWANG, AVEUPETNG TTOPWV KXl CUVTOVIGUOU.

3 EvSéxetau va xpetaatel va urtoBaBuiooupe To enineSo aofapdtntac, dv Sev eiote oe Ban va TAPAOXETE EMAPKEIG TTOPOUG N
QAVTATIOKPLAT), TIDOKEIUEVOU VO LUOG ETIITPEWETE VA TUVEXIOOULE TIG TIPOTTIABELEG ETTIAUANG TOU TTPOBANUATOG,

Taxeio avtamokpion

Taxeia avtanokpion: H Taxeio avTamOKPLON TIOPEXEL ETILITOXUVOREVEG UTINPECIEG ETTAVEVEPYOTIOINGNG
yla TG untnpeoieg cloud SpopoAOYWVTOG TA TIEPLOTATIKA ACPAAELOG OE EELSIKEVIEVOUC TEXVIKOVG KOl
TIAPEXOVTAG Uia S€TUEVON OTIG OPASEG AELTOUPYLWY UTINPETLWV cloud, oTwg amatteital.
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Mo va AdPete vminpeaieg Taxeiag avtamnokplong yla ta otolxeio oag Microsoft Azure, pémel va
UTIORAAETE €V TIEPLOTATIKO HECW TNG AVTIOTOLXNG TTUANG UTtNpeatwy cloud. Ta AlTAPATA 0O OTNY
Ynootnpén Enidvong MpofAnpdtwy Ba SpoporoynBoiv ameubeiog as pnxovikoVg Taxelog
ovTamoKpLong e 8ikevon otnv vmnpeoia cloud. Av Kol T TEEPLOTATIKA PTIOPEL VA AALTOUV TIOPOUG
oo EMAYYEAUATIEG TUTILKAG UTIOOTHPLENG TIPOIOVTWVY YIX ETHAVGN, N OPASA TOXEIOG AVTATIOKPLONG
Slatnpel TNV KVPLa €VBVVN YL TO TEEPLOTATIKA 24X7%365.

Mo T oTolxela oog Azure, oL XPOVOL QVTATIOKPLONG YLt UTTOoTNPLEN eTtiAuong TIPoBANRATWY
QVOPEPOVTAL OTOV TIXPOKATW TIVAKOL KO UTIEPLOXVOUV EVOVTL OTIOLWVONTIOTE AVOUEVOUEVWY XPOVWV
avTamokplong vtootnpEng Baowkov Makétou. H taxeio amdkplon Azure Sev KOAUTITEL TIG YTINpETieq
MoAvpéoswyv Azure, To Azure Stack, To Azure StorSimple, To GitHub AE, T urtnpeoieg Universal Print, Test
base for M365 r; Microsoft Mesh.

H ayopd Toaxelog avtamokplong UTOKELTaL 0T SLaBeotudTnTa TTOPpWVY. JUpPBOVAcLTEITE TOV SloELpLOTH
ETUTUXOG TIEAXTWY TOU AOYOPLOCHOU GO YLO AETITOUEPELEG OXETIKA pe TN SloBsoipudTnTo.

ZoapOTNTA KOl KATAOTOGON H avopevopevn avtamokpLon H avapevopevn avtamokpLor

g Taxelog avtamokplong Vlels lofold

ZoBapotnta 1

Kpiowo ovotnua tng
emxeipnong ektog

; AvTtamokplon TNV TTPWIN Eldomoinon Twv avwtepwv
Asttoupyiag: , . , . . ,
KAnon o€ 15 Aemtd 1} Alyotepo OTEAEXWV paG, OTwg (nTeitan
H emixeipnon kwvduveveL Tt EUAG

Juvexeig mpoomdBeleg xwpig
StakoTt 24x7" Mapoxwpnon Twv

KOTGAANAWY TIOPWVY yla TNV

KaTafoAr cuvexwv

MANPNG amwAEgLa Kplolng
€QOpOYNG N Avong
MNpooPaon ot éumelpoug

ATtAela evo6 Bookon €181koVg TNG Microsoft?

ETUXELPNUATIKOV €PYOU KalL N TpoomaBslwv Xwpig Stakoth
gpyacia Sev sivat Suvatd va | AUEDN KAPAKWON eVTOG TNG 24x7"
ouvexloTel g ebAoya Microsoft oTig opddeg

. . Taxela TpooPaon kol

TAalolx gpyaclwv vmnpeowwv cloud X , poapaon

QVTATIOKPLON

Xpetaletan tpoooyxr evtog 15 Eldomoinon Twv avwtepwv
AsTITWV OTEAEXWV HAG, OTIWG

amnottsital

Eminedo coBapotntag A

Kpiowo ovotnpa tng
emixeipnong vrofaBpLopevo:

INMUOVTLKN OTTWAELX )
LTIOABNLON VTINPETLWVY

TEvSéxetau va xpetaatei va urtofabuioouus To enimeSo aofapdtntac amé 24x7 v Sev eiate ge Ogan va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLOT), TIPOKEWEVOU VA UOG ETITPEWETE VA GUVEXITOUUE TIG TIPOTTIAOELEG
eniAuong Tou mpofAnuaTog

2 Ot untnpeaisg urtoaTNpEnG emiAuanc TPOBANUATWY TayElOG avTamokplong ivat Slabéotues U6vo ata
AyyAkd kot oTor [QmWVIKA.
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Awaxeipion oupfavtwv Azure

Microsoft Azure Event Management (“AEM”): H AEM mtapéxel BEATIWMEVN TIPOANTITIKY KOL
UTIOOTAPLEN EMAVEVEPYOTIOINONG KATA TN SIAPKELX KPIOLUWY TIPOYPOAUUATIOUEVWV ETILXELPNOLAKWY
CUMUBAVTWY TWV TIEAATWV.

Mpwv amod to Xpovikd TeplOwplo kKaboplopevou cuUBavTog, n opdda AEM Ba TipayLaTOTIOROEL
a§loAoynon Tou CUPBAVTOG Kol TNG AVONG WG TIPOG TO VP0G, Ba TTAPAOXEL CUCTATELG YL TOV HETPLATUO
OTIOLWVSATIOTE EVTOTILOMEVWV KIVOUVWV Kot Ba gival StaBéotpn 24x7 katd tn SLdpKela TNG
kaBoplopevng Teplodou KAALYNG CLUPBAVTWV.

OewpPOoVE Eva KPIOLHO ETILXELPNUATIKO GUUPBAV In-scope wg piat Xpovikn oTypun, SpaatnplotTnTa
OVOUEVOHEVN ATIO TOV TIEANTN, TIOV EVEXEL CNUAVTIKO KIVOLVO/ETMTWON YL TOV TIEAXTN, ATALTWVTAG
€toL uPNAOTEPQ eTtiTeS O SLABETILOTNTAG KA ETILOOTEWV UTINPETLWV.

Mopadelypoto KPIOWHWV ETILXELPNHUATIKWY CUUBAVTWV:

o [poPAEWLHO VPNAG QOPTIO 08 VPLOTAUEVN AVoN

e AvdmTuén piag véag SuvatoTtnTag o€ P VPLOTANEVN AVon Azure

e Avdamtuén piag véag Aong oto Azure

e  Meteykatdotaon and évav on-prem r} &AAo mtéipoxo cloud oto Azure

To AEM vmtootnpilel Kpioya TILXELPNOLOKA CUMPBAVTA IOV XPNOLUOTIOLOVV TIG BACIKEG UTINPETIEG
Microsoft Azure. K&Be oupdiv KOAUTITEL Ula LEPOVWEVN AVon Azure, &v TIOAAEG AVOELG Azure QTALTOVV
VTtOOTAPLEN, TOTE O TIEAATNG TIPETIEL VO lyOPATEL ETUTTAEOV cupBdavTa. Mo Aoan Azure opiletal wg Eva
oVVOAO cuvSpopwV Azure Kal TTOPWV Azure TIOU CUVOEOVTAL PE EVO KOWVO ETILXELPNUATIKO OTIOTEAECHUA
YO VO TIOPEXOVV OTOUG TIEAATEG TipoiovTa A utinpeoieq. H AEM Ba a€loAoynost Tn AVon Tou TEANTN
Kotd TNV Ttepiodo agloAdynong mpv amod To CUPPAY KoL Ba KOLVOTIOINOEL EYYPAPWEG OTOV TIEAXTN TOUG
EVTOTILODEVTEC KIVOUVOUC.

210 mMAaiolo Twv SpaoTNPLOTATWY TPV TO GUpPav, N AEM Ba:

*  Oo amokta pdafacn otn AVon oag Kot Bo EEOIKELWVETAL PE QUTAV.

*+  Oa avayvwpilel Bova {NTANATA Kall KvdUVOoUG TIou emNPe&{OUV TO XPOVO SLABEGIUOTNTAG KO
N oTaBepoOTNTAL.

*  Oo eKTEAEL EAEYXOUG XWPNTIKOTNTAG KAL TIPOCAPHOCTIKOTNTAG 0TV TAATQOpHa Azure.

H AEM Ba mopdoxel yporth TeKpNpiwaon Twy amoTeEAEOUATWY TG a&loAdynong tng,
OUUTIEPAAUPBOAVOHEVWY EVEPYELWV YLO TOV PETPLACKO TIBaVWV KvEUVWVY TIou emtnped{ouv To XPOvo
AsiToupylag kat tn otabepdTnTOL.

Ta kplowa emixelpnolokd cupBavta evdéxeTal va AdBouv €wg Kal TIEVTE (5) NUEPOAOYLOKEG NUEPEG
Sladox kg kaALYNG CUUPBAVTWY. Ol TTEAATEG UTTOPOUV VA ETIAEEOVV VO AYOPACOLY TOTX KPIoLal
ETIXELPNOLOKA GUPPBAVTO 60O OTIALTOVVTAL YL VO EKTEAEGTOUV SLASOX LKA KOl VO KAAUWOUV OAOKANPN
TN SLdipKela TNG avapeVOpEVNG CNTNONG €&V glval PeyaADTEPN amo TIEVTE (5) CUVEXOEVEG NUEPOAOYLOKEG
NHEPEG.
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To Azure Event Management uttokeltal 0tn SLaBealudTNTA TOPWY, OTIOTE GUPBOVAEUTEITE TOV UTIELBUVO
AOYOPLOGHOU ETIITUXIOG TIEAATWV YL AeTtTOpEPELEG SLaBeaiuoTnNTOC H utooTtrpién dev Ba tapadobei
EKTOC ATIO KPIOLO ETTOYYEAUATIKA CUBAVTA TIOU £XOUV TIPOYPOUATIOTEL EK TWV TIPOTEPWVY KL £XOLV
emBePatwbel ypamtwg TOVAAXLOTOV 6 NUEPOAOYLOKEG ELSONASEG TIpLV amtd TV évapén Tou oupBdvTog,
EKTOG €AV CUPPWVNAOEL N Microsoft. H Microsoft propel katé tnv kplon Tng va HELWOEL TO €UPOC TNG
a&loAdynong mpv amd To GUKPAY, GV eTIAEEEL va amoSeXTEL Evar CUPPAV e AtyoTepn ldoToinon. H
AEM uTmtokeLTal o€ akVUPWaon €&V O TIEAXTNG SEV UTIOPEL VA TIOPEXEL EMAPKELG TIOPOUE I ATIAVTACELG O€
OAn TNV moapadoon tng vnnpeciog AEM.

H AEM givau StaBéotpun povo yla teAdteg ou €xouv AVoelg oto Azure Public Cloud. H AEM &gv gival
SlaBéoiun yla eAdteg mou Stabétouv mepaAiov Azure yia Anpodaciovg Opyaviopoug 1 €Bvikd cloud. H
mapadoon AEM gival StaBéaipn Hovo atar AyYALKA KoL SV TIPOOPEPEL UTINPECLEC TOTILKNG YAWOOLKNG

unootpEnG.

MNa tiq umnpeoieg cloud Tou Azure, KATA TN SIAPKELX TOU GUUPBAVTOG, TA ALTARATA UTINPECLWV
TIEPLOTATIKWY TIPETIEL VO UTIOBAAANOVTOL SLadIKTUOKE, péow TG TTUANG Microsoft Azure,

ZoBapoTNTA KOl KATAOTOON

ZoBapotnta 1

Kpiowo ovotnpa tng emixeipnong
EKTOG AslToupylag:

H emixeipnon kwvduvevel. MANRPNg
ATMWAELX KPLOLUNG EPAPUOYNG N
Avong

ATIwAEL EVOG BaoIKOU
ETUXELPNMUATIKOV €PYOU KOl N
epyoaoia dev gival dSuvatd va
ouvexLoTel o€ eDAoya TTAaoL

Xpewdletal Tpoooxn eviog 15
AETTTWV

oupmepAapfavopgvou Tov AEM otnv meptypagn tng untdBeong.

JoBapotnta A

Kpiowo ovotnpa tng emixeipnong

uTntofaBuLopEVO:

INHUOVTLIKN amWAELX 1) vTtofaOuLon
UTINPECLWVY

H avapevouevn avtamokplon
pag

MpwTtn amndkplon kKARong os 15
AETITA 1} AlyOTEPO KOl TaXEln
KALLAKWOonN evtdg tng Microsoft?

OpLopog TOPOL KPIGWV
KOTOOTAOEWV evTO¢ 30 AsTiTWov
N Atyétepo.

Yuvexeiq mpoomdBeleg xwpig
Slokomr) 24x7"

MpooPaon og Eumelpoug LSIKOVG
NnNg Microsoft kau Taxela
KALLAKWON EVTOG TWV OPASWV
TpoiovTOoC TN Microsoft

EpTAOKA pnXavikwy
vnoatipEng mov yvwpidouvv tn
SlopopPwan TG Avong oog,.
‘Omnov autd eivat Suvato, ot
pnxovikol oautol Ba
unootnpifouv kot Ba
BeATiwvouv tn Stadikaoia
Sloxeiplong meploTaTikwy

EiSomoinon Twv avwtepwy
OTEAEXWV MO, OTIWG amaLTelTal

H avapevopevn avtamdkplon oog

Eidomoinon Twv avwtepwv
OTEAEXWV pHaG, OTwg (nTeitat
Tt EUAG

Mopoxwpnon Twv KATGAANAwY
TIOPWV YLa TNV KATABoAR
OUVEXWV TIpooTiaBelwv Xwpig
Slakotn 24x71

Taxeia TpooPaon Kai
oV TOTIOKPLON
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T'H Microsoft evSéxetat va xpetaotei vo urtoBaBuioet To emineSo cofapdtnTag amé 24 x 7 e&v Sev giate ge Béan va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLON), TIPOKEWEVOU VA UG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTIAOEIEG
eniAvang Tou mpofAuaTOG.

2 O unmpeaisg Yrmoatnpiéng AEM givau Stabgaiues uévo ata AyyAikd.

H Microsoft Ba tapdoxel piot clvoyn «peTd 10 oUUPAEV» Yl oTIoLETSATIOTE UTIOBETELG TIOU avoiXThKav

KOTA TO XPOVIKO TIEPLBWPLO UTIOCTHPLENG EMavVEVEPYOTIOINONG KA Bal Staapaliosl TNy emilvon autwy

TWV UTtoBEoEWV.

Office 365 Engineering Direct

Office 365 Engineering Direct: [Mpoo@pépel BEATIWMEVN UTIOOTHPLEN YO TOUG BATGIKOVE POPTOUG
gpyaciag Tou pobwtA N Twv pHobwtwv Tapaywyng tou Microsoft Office 365, oto otoio
TEPNAUPAVETAL TIPOCRAON UE TIPOTEPALOTNTA OTNV OPASH pnxoavikwy Tou Office 365. Auth n umnpeoia
Ba SlatiBeTon yia Tov WoBwTh i Toug KIoBWTEC IOV £xouv SnAwBel, TtapéxeTarl EvavTt TtpdobeTng
XPEwong kat opiletat og eva MapdpTtnpa To omoio avaepstal otnv EvtoAn Epyaociag oog.

YrootnpEn yla mMpoypapUATIOTEG

YmootApiEn yia Tpoypappatiotég: H YTooThpIEn ylo TpoypoUIATIOTEG TIPEXEL TEXVIKN UTIOGTAPLEN
Baolopévn atnv €1g BaBog yvwaon Twv TpoiovTwy Kot Tov cloud og 6A0 To PACHA TOU KUKAOL (WG TNG
avAamTuéng TNG EPAPUOYNG yLa MEAATEG TIPOYPAUUATIOTEG TIOU SNULOVPYOUV, AVATITUGCOUV KOl
untooTnPiouvv EPAPUOYEG TNV TIAATPOPHA TNG Microsoft. H Yoo trplEn yla TpoypoUaTIOTEG TIOPEXEL
OAOKANPWHEVN UTIOCTAPLEN, TIAPEXOVTAG OTOUG TIEAXTEG apXLTEKTOVIKY cloud, agloloynoslg sumtaBetag
aopoieiog, Aaelg ALM/DevOps, kOokAo (wig avamTtuéng ao@oisiog, eAéyxoug kwdika, armodoan Kot
TIXPAKOAOVON N, EKCUYXPOVIOUO EQAPHOYNG, VAoTIoiNoN Kat Stoxeiplon SLadIKTUoU TWV TIPAYUATWY
(loT), eknaidevon kot SokipeS. H YTooTAPIEN yla TIPOYPAUUATIOTEG elval SLoBETLn EvavTL TPOoBeTNg
emPBapuvonc.

GitHub Engineering Direct

GitHub Engineering Direct: lMopéxel 0Toug TTEAGTEG TIPOGRAON KATA TIPOTEPALOTNTA OE UL
avateBelpuevn opada utooThpENG Tou GitHub kat ae évav emwvupo Mnxavikd Aglomiotiog MNeAatwv
Tou GitHub (CRE). EmumAfov, oL TpUNVIaiEG AVOOKOTIAOELG, CUUTIEPIAXUPOAVOEVNE TNG TTPOANTITIKAG
kaBodnynaong mov PocileTal e EAEyXOUG LYELOG KOl AVAALON TIEPLITITWOEWY, ATIOTEAOUV HEPOG TNG
mpoopopdg GitHub Engineering Direct.

YrootnpiEn {wtkng onpaciag

YrootnpiEn ZwTtikng Inpaciag: MNapéxel va vPnAotepo eminedo umtooTApLENg Yl Eva 0pLOoUEVO
oVVOAO TPOoidVTWY Kat Yrinpeotwv Online tTng Microsoft ta omoia amoteAovv TuApa TG AVong (WTIKAG
onpaoiag ov Slabétete, OMwg kaBopiletal otnv Mapayyedia Epyaciog oag. H Yrootiplén {wTikng
onpaoiag (SIMC) Ttapéxel Eva TTIPOCAPUOTEVO TIPOYPAUUO UTINPECSLWY VTIOoTAPLENG, elval StoBéoiun
EvovTL eTUAéOV apoLPng kot opiletan o éva Mapdptnpa To omoio avaépstal otnv MapayyeAia
Epyaoiog oag. MNa va AdBete umootrplen ywa Tig untnpeoieg SIMC, mpénel va Slabétete Loxuovoa
oVpPaon untnpeolwv Evomoinpévng Yrootripéng tng Microsoft. Av n oupfacn vmnpeoiwy Evomoinpévng
Ynootp&ng tng Microsoft AgeL ) katayyeABel, n vminpecia SIMC Ba katayyeABel Tnv (Sl npepopnvia.

Azure Engineering Direct

Azure Engineering Direct:
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1. EmMokOTInon Kot eVPog KAAUYPng

To Azure Engineering Direct (AED) mapéxel BEATIWHEVN UTTOOTAPLEN YL TO TIEPIPAANOY TIXPAYWYNG
Microsoft Azure Tou TieA&Tn, OV TIEPAApPVEL TIpOTPaon e TpoTEPALOTNTA aTtevBeing TNV OpAdSa
MNXOVIKWVY Twv YTinpeotwy Azure.

O ot6x0¢ Tou AED £lval va ETUTOXUVEL TOV XPOVO TIPOG TNV O&L0 TOL TIEAXTN YIX TLG EYYEYPOAMEVES
uTNpecieg Azure PEOW LOXUPWVY TEXVIKWV SeELOTATWV Kat BabLdg yvwong Tou TEAXTN amod TV opdda
AED, oTwg kat TN SuvaTOTNTA CUUUETOXNG TOU BAGIKOU NXOVOAOYLKOU 0PYQaVIGHOU Tou Azure. AuTto
Sivel ™ duvatdTnTa oto AED va urtootnpidel Tov TTEAATN OTOV TOUEN TNG KNXOVIKAG KOL VO TIPOCYPEPEL
pLot EEOTOMUIKEVIEVN EUTIELPIX YIX TNV KOAVTEPN KAAUWN TWV TEXVIKWV ETUXELPNUATIKWY TOU QVOYKWV.

AuTA n utnpeoia BEATIWHEVNG UTTOOTAPIENG B eival SLaBEoiLun HOVO Yo TIG OAEG TIG EYKUPQL
0Sel0SOTNHEVEG, TTIOU KUKAOPOPOUV GTO EUTIOPLO KAl EivValL YEVIKWEG SLOBETIUEG TUVOPOLEG UTINPECLWY
cloud kot mpoidvTwy Tou Azure, OTIWG avapépovTal oto Mapdptnua A tng Mapayyeiiog Epyaaoiog kat
ayopddovTal amo Tov TEAXTN A pia Zuyyevh Etaupeia Tou MeA&TN: i) COUPWVA UE TIG EYYPOAPES

051080 TNONG KAl TIG CUUBATELG, OTIWG UTTOSEKVVETAL OTO MapdpTnua A Kat ii) KAT& TNV SLAPKELX
LoxVog ™G Ttapovaoag Mapayyediog Epyaoiog. Ao Ta ev Adyw TpoldvTa Kat cuVSEPOuEG EapoUvTalL
ekelveg Tou ayopdlovTal amod omolodNTIOTE HEPOG TtoU Sev amoTeAel ouyyevh eTalpeia Tovu MeAdtn KaTd
TNV Huepopnvia Evapéng YIootrnpEng, yvwaoTta 0To €€NG WG EYYEYPOALMEVEG TUVOPOUEG.

O xpewoelg Yninpeowwv Evomoinpévng YmootipEng tng Microsoft ou meptypdipovtal mapamavw
BaoiCovtal og pia KApoKwTA Sopr TpwY, Hadl e TN CUVOALIKN TLU KABE XpOVO yla TA TIPOIOVTAl
Microsoft Azure pe éykupn GASeLa, KUKAOPOPOVVTA OTO EUTIOPLO KAl YEVIKA SLaBECIIa TIPOIOVTA TOU
MeA&Tn Kat TIg oLVOPOUEG UTINPETLWY cloud Azure, 6TIwG Ttpoadlopilovtal ato MapdpTnua A TG
mapovoag MNapayyeiiog Epyaaiog (cUAAARSNV, N «YTtoAoylopevn Aamévn MpoldvTog») yla Tov
UTIOAOYLOUO TWV XPEWOEWV YTInpeowwyv Evomoinpévng Yoot ptEng tng Microsoft yia tnv Awdipkela
YnootpEng onwg meptypdpetal otnv MNapayyeAia Epyaciog Touv meAdTn.

E&v n YrmoAoylopevn Aamavn Mpoidvtog tou MeAdTn Katd TN OTLypr TNG VTIOYPOPAS TNG SUMPaONG eivatl
lon pe f vrepPaivet Ta 60.000.000 $ (€AVTa eKATOUMVPLY SOAGPLX) 1) €AV O TIEAXTNC ETTAEEEL VO TIANPWITEL
TNV EKTETOHUEVN KOTWTOATN T XOXPOKTNPLOTIKWY OTIWG TEPLypa@eTal otnv MapayyeAia Epyaaoiog, o
TEAGTNG SIKALOVTAL KATA TN SIEAPKELX TNG TIANPOUG TEPLOSOU TNG CUMPBAONG OAEG TIG AELTOUPYIEG TIOV
ava@épovtal ot Evotnteg 2.1 kot 2.2, mouv opilovtal otn OUVEXEX WG «MMeAATEC EKTETAPEVWV
AsLTOUPYLWV». ‘OAoL oL GANOL TIEAGTEG SLKALOVVTAL PHOVO TIG AELTOUPYIEG IOV avapEpovTal oTnv Evotnta
2.1.

H AED Ba ouvepyoaoTel pe Tov TeAdTn katd Tig mpwteg e§nvta (60) nuépeg Tng MapayyeAiag Epyaoiag
yla va evtoxOel otig Eyyeypappéveg Zuvdpopég Tou TeAdT. OL SpaotnploTnTeg KOTA TN SIAPKELX TWV
TpWTwWVY e£AVTA NUEPWV Tteplopifovtal oTnv EvTagn Kal aTnv avoKGAUYN Yl avATITUEN YVWOEWY TWV
ETUXEPNHUATIKWY KOL TEXVIKWY QVOYKWY TOL TIEAXTN. Mo va ookt ol N opdda AED autrv T yvwon
OXETIKA LE TOUG OTOXOUG, TLG ETUXELPNOELG, TA EPYA KOL TO TIEPLBAAAOV TOU TTEAKTN, O TIEAATNG TIPETIEL VO
TIOPAOYEL TEKUNPlwan e&v Tov {NTNBEL Kal va CUPUETAOXEL 0 SPaaTNPLOTNTEG eMLBIPOONG KATA TLG
TpwTEG e€nvTa (60) NUEPEG TNG SLapKeELag TNG CUUPAONG.

Texvoloyleg ekTOG TIeSI0U EQAPUOYNG YLa AUTAY TNV BEATIWHEVN UTINPECIA UTTOOTAPLENG TIEPLAXUPAVOLY,
Xwplg meploplapo, tig US Gov Cloud, Azure StorSimple, GitHub AE, Azure Yminpeoieg Emikowvwviog n
Awaxeiplong TyuoAdynong & uvdpopwvy, A40, Azure Media Services, Azure Stack, Test Base for M365,
Microsoft Mesh rjy Universal Print.
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2. Aettoupyisg

Mo oevapLa ETAVEVEPYOTIOINONG, TA AULTAMATA Ba TIPETIEL VO EEKIVOUV PECW ULaG uTtOBeaNC vTtoatRPLEng,
Xpnowomolwvtag thv Yoot pgn enilvong mpofAnpatTwy («PRS») 6Ttwg utodetkvieTal otnv
TIEPLYPAPN UTINPETIAG TTIOU avapépeTal atnv MapayyeAia Epyaciog Tou TTeEAGTN. ZNUEWOTE OTL LOXVOLV
Ol TUTTLKOL aVaEVOEVOL XPOVOL amtOKPLoNG. OL TTEPITTWOELG UTIOOTHPLIENG Bt uTtoANBOVV OF
€€eLOIKEVPEVEG OPADEG Yo TIPOOOETN VTTOOTAPLEN, GV Elval amapaitnTo.

H AED akoAouBei Toug oplopoVg 0oBapdTNTaG TTEPLOTATIKOU, Ol EKTLWIEVOL XPOVOL OPXLKNG
aVTAmMOKPLoNG TNG Microsoft kat ot amaiTroglg VIO BOANG TTaPoVaLadlovTal AVOAUTIKA oty MapayyeAia
Epyaoiog Tou meAdtn. H apxikr) anmavinon os mepLoTaTikA TnG Azure Ba yivel amd TOUg HNXAVIKOUG
vntootNpEng tng Azure Rapid Response 0Tiwg UTTOSEIKVUETAL OTNV TIEPLYPAPT) TNG UTINPECTNG TIOV
avapepetal otnv MNapayyedia Epyaciog Tou eAdTn.

Avtol ol pnxavikoi utootpLEng Ba aloAoyrnoouv kat Ba kaBopioouv edv xpeidlovtal TpocheTol
TEXVIKOL TIOPOL yla TNV €TAVON EVOC TIEPLOTATIKOV TIOV ETNPEAlEL HOVO TIG EyyeypapLpéveg ZUVEPOEG
TOU TEAATN KoL £av X petaletal, Ba kApakwBouv otnv AED kat Ba tpooA&Bouv TtpooBeTeq KATAANAEG
OMASEG NXOAVIKWY UTINPECLWY EVTOG TNG OUASOG TIPOLOVTWY, OTIWG ATIALTEITAL, YL AUEDN BONOElx e TO
TIEPLOTATIKO.

2.1 MapéxeTar yioo OAOUG TOUG TIEAKTEG:

Amev0sioag Slema@n PNXAVIKAG: ZTOXOC QUTWY TWV UTINPECIWVY gival va vrtoatnpi§ouv kat va
OLEUKOAUVOLV TILEOTIKEG AVAYKEG TWV TIEAATWV HE TN HNXOVLIKNA Yl va SOBEl TPoTEPAOTNTA OTLG
ETILOKEVEC KOl VO eTIITOXVVOEL N vioBETnon.

e Yuvryopog otnv Azure Engineering. H AED Ba ouvepyaotei pe Tnv opada Asttoupywwv cloud tou
TIEAATN VLA VX ETUTUXEL DETIKA OTOTEAEOUATA O€ £pyal EVTOG TWV Eyyeypoppévwv TuvSpopwy,
Baolopévn TNV KATavONan TOU ATMOTUTIWHATOC TOUG OTO AZure Yo VOl AVOLPETEL TOV
OTIOKAELOUO TIEAQTWVY KL VO 08NYNOEL TAXVTEPO OTOV HETPLOCHO TOU TIEPLOTATIKOV.

e Awxxeipion Kpigswv kaBodnyovpevn amo Tn pnxavikn. Eav ot pnxavikoli vtootrpEng tTng Azure
Rapid Response £xouv KAMOKWOEL éva TeploTaTiko otnv AED, n AED Ba ocuvepyooTel pe TG
OMASEG EEUTINPETNONG TNG AzZure ylo VO ETUTPEWEL TNV TAXVUTEPN EUTIAOKK EL8IKWVY 0TO BEpa Kal
TNV EVNUEPWHEVN ETHKOWVWVIN Kol Slaxeiplon kplogwv, Tapéxovtag SlabeoudTnTa 24X7 yla
TOXVTEPO XPOVO YL TOV HETPLACHO TWV TEPLOTATIKWY. Ot pnxavikol vrtootnpéng tng Azure
Rapid Response ev&éxetal va KALOKWGOOLV TIEPLOTATIKA oTtnv AED mtou epmintouv oto medio
EQAPUOYNG TNG oVRPwViag Azure Rapid Response.

e Evopxnotpwtikn Alaxeipion MNpoPAnudtwy. H AED Ba cuvepyaoTel e TOV TTEAGTHN KAL TLG
opadeg e€uNNpETNONG TNG Azure yLo va amoTpEYeL TNV eMavAaAnyn KPLOLUWVY TTEPLOTATIKWY
TMEAOTWY LECW OTOXEUMEVWYV OTOLXELWY ETILOKEUNG TTOU BEATLWVOUV TNV AVOEKTIKOTNTA TNG
uTtoSoWNC Tou TteAdTN KoL T otaBepoTnTa TNE MAATPOPHAC TNG Azure e OTOXO HLO EUTIELPLaL
kAelotol Bpoxou. H AED emektelvel Tnv umnpeoio avaAuong Bootkng attiag (RCA) rou
Tieplypadetal otnv mepLypodr] Tng UTNPeciag mou avadEPETaL oTnV mapoyyeiia epyaciog tou
nieAatn. Otav {ntnBsi pntd mpLv anod entd (7) nUePOAOYLOKEG NUEPES amtd To KAgloLpo Tou
nieplotatikol, n AED Bo mpayUaTOMoLNoEL Uit Sopnpévn avaAuon TWV TILOAVWY ALTLWV EVOG
HUEUOVWHEVOU TIEPLOTATLKOU 1] LLAC OELPAC OXETLKWY TiPpoBANUATWY Tou Tieplopilovral ota
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TPOLOVTA TOU TTEAATN KoL TIG ouVOPOoUEG oto cloud Tou dev ennpedlouv aAAoug tehdteg. O
nieAatng Ba eival umevBuvoc yla Tt cuvepyaaoia pe Tnv opada tng Microsoft dcov adopd tnv
Tapoxn VALKWV OTw¢ Ta apxeia kataypadng, ta ixvn SIKTUou i AAAEG SLOYVWOTIKEG
mAnpodopieg. Ta RCA sival StaBéopa Povo KAatomy aLtiaTog LECW Tou EUBUYPAUULOUEVOU
punxavikou tng AED ToU MEAATN yLa TEPLOTATIKA IOV eMnpedlouv tnv mapaywyr. Ot RCA Ba
mapExovral evtog S£ka (10) epyAowy NUEPWY OO TO AT 1} TOV UETPLOCUO TOU
nepLoTATikoL, omolo amnod ta Vo cupBel apyodtepa.

ETtitduvon eMXEPNHATIKWY ATIOTEAECHATWVY: AUTEC OL SpaaTnNPLOTNTEG KABoSNYyoUV Toug
ETUXELPNHUATIKOVE OTOXOUC TWV TIEAATWY 08 OAO TO OLKOGLUOTNHA TNG Azure yla va BonBricouv otnv
emLTd(VVON TNG VAOTIoIiNGNG TNG a&log Tou TtEAATN pe 0TdX0 TN PeATiwon tng amddoaong emévduong
(ROI).

e [poopatikn Mapadoon Xxediwv BeAtiwong Yninpeowy. H AED Ba ouvepyaoTel pe Tov TTEAXTN
YO VO QVTIHETWTIIOEL TLG TPEXOVOEG TIPOKANOELG TWV TIEAATWY HECW TNG AVAAUCNG TWV
ovaduopevwyY Taoswv o€ ouvepyaaia Pe TG opdadeg e§umnpétnong tng Azure. Auth n avéAuon
pTopEl va TIkeVTPWOEL o€ SLAPOPOVE TOUELG, GUUTIEPAUPAVOHUEVNG TNG AVOEKTIKOTNTAG TNG
AVONG TOL TEAATN, TNG AOPAAELOG, TNG amddoong 1 TNG BEATIOTOTOINGNG KOGTOUG KAL UTTOPEL VAl
08NyNoEL 0 CUOTATELG TIPOG EPAPHOYH ATIO TOV TIEAQTN. MTopel emtiong va TtepAapBdvel
SpaoTNPLOTNTEG OTIWG QLOKIOELG CUUPAVTWY, HETPLACUO ETUKIVOUVWY LTTOSOUWY KOl
uTtooTAPLEN SOKIUWY TPV ATIO TNV TIAPAYWYH, AVAAOYX LE TO ETHKEVTPO TN AVAAVONG.
Evééxetat va {ntnBouv duo (2) Zxedia BeAtiwang Yninpeowwv (SIP) og tepiodo dwdeka pnvwv.

e Ymootnpin yw kpiowa épya meAatwv. H AED Ba ouvepyaoTel pe GAAOUG pOAOUG
€VOLYPAUULOPEVOUG e TIEAGTEG TNG Microsoft Kot pe opddeg NXAVIKAG TNG Azure ylo val
ETUTAXVVEL TNV TipaypatoToinan o&ilag oe OAeg TIG Eyyeypappéveg ZuvOpoEg Kat va
Slao@oAiosl OTL T KpioLUa Epya TOU TEAATN Ba EEKLVATOUV OTIWG EXEL TIPOYPOUUATLOTEL,
EPYOCOHUEVOL VLA VO EACXLOTOTIOL)OOUV TO XPOVO YO VA TIPOTEAKUGOUV KAXTAAANAOUG ELSIKOUC
070 BEpa TNG Azure, VA AQALPETOUVV HNXAVIKOUG OTTOKAELGHOUG OTIOV gival SuvaTdv Kat va
HELWOOUV TO XPOVO YO LETPLAOUO OE KALUOKOUUEVD TIEPLOTATIKA.

e KoBodnynote xpnoiuec anowelc kat eufabuvete tn yvwaon kat Ty £€616iuon TwV TEAATWY O€
oAec Tic opadeg mapadoaong tng Azure. Y& OAeq TIG Eyyeypappeveg ZuvSpopeg, n AED Ba
ekTIUSEVOEL TIG OpASEG TTapAdoang UTIOaTNPLENG TNG AZUre OXETIKA [E TIG ETIXELPNUATIKEG KOl
TEXVIKEG AVAYKEG TOU TIEAXTN YL VA ETILTPEPEL UL EEXTOULKEVPEVN EUTIELPIO HE OTOXO TNV
KOALYN TWV ETUXELPNMATIKWY TOUG ATALTACEWVY, TNV TOXVTEPN HEIWON TWV TIEPLOTATIKWY KL
TN BeAtiwon NG CUVOAKNG euTelpiag VTTOoTAPLENG TOU TEAATN amd TNV Azure.

e YupPouAeutikn MeAdatwy. H Microsoft mapexel sukaupieg peow TTOAAWY KOVOALWY ETIKOWVWVIOG
TIOU UTTOPEL VO XPNOLOTIOOEL O OPYOAVIOHOG TOU TIEAATN YO VO UTIOBAAEL OTOLXEID OXETIKA [E
TNV €£EAEN TWV AstToupyLWwV Kol Twv YTinpeowwv tng Azure. Ot TAnpo@opieg Tou AapfdavovTal
Tapovatddovtal amevBeiog 0TO NYETIKO OTEAEXOG TNG KNXOVIKAG UTtNPETLwyY atn Microsoft. H
opada Azure Customer Experience (CXP) ouvtovidel Tig sukatpieg Tapoxng mAnpopopLwy. Metd
TNV evepyotoinon tng vnnpeoiag tng AED, n opdda CXP Ba Egkivioetl Stdhoyo pe Tov
OPYQVIOUO TOU TIEAATN HEOW TOL EKXWPNHEVOU SLOXELPLOTA AOYAPLAOUOV ETILTUX G TIEAXTWY
yla TN SnUoupyict KAVOALWY ETIKOWV WVIOG,.
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2.2 EKTETOHEVA XAPAKTNPLOTIKA: AUTA TA XOPOKTNPLOTIKA Tieplopidovtal o€ MeAdTeg
EKTETOUEVWV AELTOUPYLWY, OTIWG opileTal Tapamavw. MOvo TIEAGTEG TTOU TTANPOUV QUTOV TOV
OPLOO KAL AVOUPEPOVTOL PE UTOV TO XAPAKTNPLONO otnVv MapayyeAia Epyaocioag Tou eAdtn
SikaovvTal £TioNg VO AXBOUV QUTEG TIG AELTOUPYIEC.

Page 31

NapakoAovBnon mAat@éppac: H AED a&loTolel Tn yvwaon Tou amoTUTTWHATOG TG Azure Kal
TNG E0WTEPLKAG TNAEUETPLOG TOV TIEAATN OO TIEPLOCOTEPEG amo 20 uTtnpeoieg Azure ylo va
SlLOOPPWOEL 0BOVEG UE CUYKEKPLUEVD OPLA TIOV OXETI(OVTOL E TN XWPNTIKOTNTA, TNV
anodoon (0w n kaBuoTtépnaon), TN ouVSEoILOTNTA (OTIWC oPEAPaTO €€oualodOTNoNG) N ™
SloBeopotnTa. Oplopéveg umnpeaieg Tng Azure evdexetal va e§aipebovv. O TeA&TNG pmopel
va {NTNOEL Pt AlOTO E TG KOAUTITOUEVEG UTINPETIEC OTIO TOV SLOXELPLOTH AOYAPLOTUOV
emtuyiag teAatwv (CSAM) } tnv opdda tng AED katd tnv évtagn. H AED Ba koAuTTEL £WG
KoL €TTA (7) opolBaiol CUHPEWVNHEVA «ZeVAPLA TIAPAKOAOVONONG», Ta oTtola opidovTal WG Eva
oUVOAO TIOPWVY Azure TIoL 08NYoUV O Pl CUYKEKPLUEVN evépyela. OL 0Bbveg Kol T
KoBopLopéva 6pLar a§LOTIOLOVV TNV EUTILOTEVTIKN TNAsUeTpiax Tou Microsoft Azure kot sv Ba
KowoTtoinBouv ouTe Ba ekTeBOVV GTOV TIEAXTN. AUTA Ta oevApPLX Ba KaBopLoTOUV KATA TN
Sdpkela Tng epLdSov emiBifaong Twv e€nvta nuepwv g AED. O TeAdTNG TIPETEL VO
OUMMETEXEL TIANPWCG 0T Sladikaaion kKaBopLlopov Kat va TIapEXEL OAa Tat {NTOUHEVA VAIKA. Ot
0006veg Ba eival £toupeg yla Sokiun evtog 30 nuepwv amd tn Anén g eptddou Evtagng.
MOAG oAokAnpwOei n Sokipn Twv 0Bovwyv kat n Microsoft urtodei&el otov TEA&TN OTL OL
000ve( eival ouvdedepgveg kat Asttoupyouv (live), n AED mapexet kdAun 24/7 yo va
QVTOTIOKPIVETAL KOl VOl SLOAEYEL 0BOVEC TIOU EVEPYOTIOLOVVTAL e BAON TO OPLO TTOU €XEL
oplotel amno ™ Microsoft péow tng mepAappavopevng duvatotntog "Alxxeiplon kpioswv
Baoel pnxavikng"', ou opiletat tapoamdvw . Edv o eAdTng Sev €xeL SnuUlovpynosL P
un6Beon vnootPEng XPnNooTolWVTAG TNV YIooTAPLEN enidvong mpofAnuatwy ("PRS")
OTtWG UTTOSEIKVUETOL OTNV TIEPLYPAPH UTINPETiag TTou avaépetal otnv MNapayyeAia Epyaoiog
TOU TIEAXTN YLX TO EVTOTUOPEVO {ATNUE, TOTE N opdda AED Ba {ntrost amd tov TeAdTn va
SnuovpynRoeL pa uTtOBeaN VTTOOTAPIENG YLa TN SLEUKOAUVON TWV TIPOCTIOOELWY HETPLATUOV.

XeLPLOUOC AslToVpYiag TAATOOPUAC EAXPPLOV XEPLOV: KATA TN SLAPKELO ULAG SLOKOTING
Aewtoupylag mou SnAwvetal ano tnv Azure, Tou opiletal w¢ SLaKoTr ou ennpedlel TOAOUG MEAATEC
Kol SnAwvetal wg Stakomr otnv UAn tng Azure, n AED Ba mapéxeL TPOOAPUOCUEVEG ETILKOLVWVIEG OF
TIPOKABOPLOUEVEG EMADEC TTEAATWV YLO VO TOUG KPATA EVILEPOUC VLA TNV KOTAOTACN KOL VA TIAPEXEL
AETITOUEPELEG OXETLKA JLE TOV TPOTIO TOU N SLAKOTIH UIMOPEL va TG EMnpedocel Kabwg yivovtatl
Sl00£oueg. Katdmiy attrjpatog tou mehdtn, n AED Ba cuvepyaoTel e ToV MEAATN O TPOOTIAOELEG
auTopeiwong, 6mwe n avakatelBuvaon oe StadopeTikn {wvn SlabeoudTnTag, AV XpeLlAleTal.

MNaykooula vitootnpién Know-Me yia Mnyavikr Awxxsiplon Kploswv: Atsupupévn maykoouLa,
evBuypappopévn pe toug meldteg kaAudn yla Tn Aettoupyio «<Mnxavikn Slaxeiplon kploswv»
TIOV OPIETAL OTNV TIOPATIAVW EVOTNTA “KaL TTAPEXETAL YLOL VOL ETUTPEPEL LA TILO TIPOCAPUOCHEVN
KOl OUVETTH eUmelpla MEpa amo TG KUPLEG EPYACLUEG WPEG. AUTH N BEATIWUEVN eumeLpla Umopel va
enektabel oe ANAeG AetToupyieg katd mepimtwon. To "Know-me" opiletal wg n yvwaon Tou
ETUXELPNMATIKOU TAaLolou Kal Tou TepIBAAAOVTOG TOU TTEAATN LE OTOXO TNV TAXUTEPN HELWON TWV
TLEPLOTATLKWYV KaL T BeATiwaon Tng GUVOALKNG EUTELplag UTTOOTAPLENG TOU TIEAATN amo TNV Azure.
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3. MpoivmoBiosig kat utoBéosig tng AED

EkTog amo toug 6poug Kat TiG TipoiTobEoelg TTov Tteplypd@ovtal otnv MNapayyeiia Epyaciag tou
MeAdtn, n apddoon Twv YIINPESWWY ATIO EUAC, OTIWG TIEPLYPAPETAL a8 auTd To Mapdptnua, Baoilstal
OTLG AKOAOVBOEG TTPOUTIOOLOELG KOL TIOAPASOXEC:

a) Hamodoon twv untnpsowwv AED amd tn Microsoft e§aptdtal anod tn ouvepyaaoio Tov TeAdTn,
TNV eVEPYO CUUUETOXH KOL TNV EYKALPN OAOKANPWON TWV avaTeBEVTWY euBuVWV.

b) O meAdtng Ba Statnpei evepyd oxedlo vminpeoiag vrootpEng Microsoft Enterprise kot
oLUHPWVIa Taxelog amokpilong Azure kaB' 6An TN SidpKeLa AUTOV Tov MaPAPTHUATOC.

c) 'OAeg ol Asttoupyieg ivat StoBEatpeg LOVO 0TNV ayYALKH YAWOOO.

d) Hmopadoon Ba sival €€ amootdoswg ekTdG €8V CUUPWVNOEL SLAPOPETIKA YPATITWG. XTI
TIEPUMTWOELG KATA TLG OTIOlEC CUPPWVOUVTOL OpOLfaiar ETILTOTILEG ETILOKEWPELG IOV SV glval
TIPOTIANPWHEVEG, N Microsoft Oa oag xpewaoel ylo eVA0yeC Samaveg pPeTakivnong Kat SLapOVAG.

e) Edv éva meplotatikd Sev gival AMOPOVWHEVO OTOV OPYOVIOUO TOU TIEAXTN Ko etnpeddel
MEYOAUTEPO PEPOG TOU TIEPIBAAAOVTOG AZUre, OL TTOPOL UNXAVIKNAG LVTINPECLWY Sev Ba umtopovv
va SWOOUV TIPOTEPALOTNTA OTNV ATOKXTACTOCN TNG UTINPETLOC,

f) H k&Auwn AED Sev emekTelveTal O€ TEXVOAOYIEC ECWTEPLKNG EYKATAOTAONG, GUOKEVEG XPNOTN,
Aoylopikd TeAdTn Microsoft ) TexvoAoyieg TaUTOTNTAG KAl EAEYXOU TOUTOTNTOG.

g) To Sikaiwpa Tou TEA&TN va AdPeL TV uttnpeaia TG AED, 0w TepLypA@ETAL OTOV TIOPOV
MopAPTNUS, UTIOKELTAL OTN CUUHOPPWON HE TOUG OPOUG KAl TIG TipoUTtoBEaslg Tng Mapayyeiiag
Epyaaiog kat Tuv TopOvTOg TTAPOPTUATOC,

h) Ot Ymnnpeoieg AED mpoopifovtal va umtootnpiouv tn xprion twv Eyyeypappévwy Zuvdpopwy

amd tov eEAdTn. H Microsoft Ba mapdoxel auTég TIG YTINPETIEG LOVO YLO ECWTEPLKOVG
ETUXELPNUATIKOVC OKOTIOUG Tou TteAdtn. H Microsoft ev Ba mapdioxel auTég Tig YTinpeoieg atoug
TIEAXTEC TOU TEANTN.

H AED &ev Ba mapdioxel utoaTtrpLén yla omtolovonmote Kwdika Ttov dev avrkel atn Microsoft
OTIOLOVOATIOTE KWOLKA TIOU €XEL TIPOCAPOOTEL amtd TNV Microsoft, Tov eAdTn ) évav Tpito
TpounOsvTH.

ATIOKPLON TIEPLOTATLKOV AOPAAELaG oTOV Kufepvoxwpo Ttng Microsoft

ATIOKPLON TEPLOTATIKOU ATPAAELaG oTOV Kufepvoxwpo tnG Microsoft («MSCIR»): Mapéxet
TIAYKOOUL €pguva Kal kaBodrynon yla va BonBroet otnv a&loAdynan Touv eVPOVE TG
KuBepvoeniBeong, 0ToOV TIEPLOPLOPO TOU CUMPAVTOG KOL TNV ATIOKXTAOTOCN KPIoLWwY

OUOTNUATWY, JE ETUAOYEG YL ETUTOTILA H/KOL ATIOUOKPUOUEVN UTTOCTAPLEN. AUTEC OL UTTINpEaieq
OUMUBAANOLVY OTN pelwon TOL KIVOUVOU OTOXEVUEVWV ETIIOECEWY GTOV KUBEPVOXWPO KAL OTOV
KOAUTEPO HETPLOOUO TNG {npiag o tpokaeital amd pia kpion aopaAsiag. To Microsoft
Incident Response Tpémel v ayopaoTel we EEXWPLOTO TPOCHETO O€ A uTTAPXoLVoa TVUUBaon
Evomoinpévng YnootrptEng. To upog tng deapevong tng MSIR Ba kaBoplotel Tn atyur) Tou
ouppavToc.

Kdtw amod oplopeveg emelyouoeg ePLOTAOELG, O MeA&TNg pumopel va (NTATEL KAl v
egovolodotnaoel TNV Microsoft va ekivnoet Tnv mapddoon twv vrinpectwv MSCIR Ttpv ayopdoet
Vv vrninpeoio MSCIR A tpoaBéoel eTimAéov wpeg o€ pia vrtdpyxovoa urtnpeoiat MSCIR («XUppoon
Mpb6oBetng Yminpeoiag»). Ave€aptnta amod oTISATIOTE TIPOG TO avTIOETO, €&V 0 MeA&TNG
efovolodotnoel TNV Microsoft va apxioet va epyaletat tpv amod tn Zoppoon MNpdobetng
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Yrninpeoiag, o MeA&TNG oUPPWVEL OTL () Ba Ttpofel o OAEG TIG EVEPYELEG TIOV elval EVAOY WG
ATOPAITNTEG YL TNV UTIOYPOPN TN Zuppwviog Mpdobetng Yminpeoiag To cuvTopOTEPO SUVATO,
(B) Tapapével TARPWG VTIEVBLVVN KO CUUPWVEL VO TIANPWOEL VL& TLG UTINPECLEG TTIOV
TOPAOXEONKAV TPV aTtd TNV eKTEAEDN TNG ZUPaong MpooBetng Yrinpeoiag 0w TIHoAoynOnke
amd tnv Microsoft kat (y) H Microsoft ev Ba pépet euBuvn yla omtoleodnToTe MPAEELS Iy
mopode{Pelg Tov oxetiCovTtal pe TNV €£0V0aL0S0TNEVN Epyaaia IOV cupPaivel TPV amd TNV
uTtoypa@r Kot 0 MeA&Tng avaAapfavel OAOLG TOUG OXETIKOUG KIVOUVOUC,.

MpooBeteg MANpoopieg oxeTIKA pe Seopevoelg MSCIR (t.x. TYoAdynon Kat VPpog epyaciag) N
TIANPOPOPIEC OXETIKA [LE TIPOOPATLKEG TIPOOPOPEG, elvarl Stabeatpeg péow tou Customer Success
Account Manager (CSAM).

2.4 YmootinpiEn MoAAanAwv Xwpwv

Emwokomnon Ynnpeowv YrootnpiEng MoAAanAwv Xwpwv

Y& ouvSLAOUO e TIG UTtnpeaieg Evomoinpévng Yrootrpeng Enterprise tng Microsoft, n Ynootipi&n
MoAAamAWY Xwpwv oog TIAPEXEL UTTOCTAPLEN og TIOAATAEG ToTtoBeaieg Yootrpléng, omwg
mneplypa@etat otnv MNapayyeiia Epyaciog (i otig MapayyeAieg Epyaaiag). H teptypagn tg Sopng

VTTOOTAPLENG TTOAAATIAWY XWPWV AKOAOUBEL:

Kevtpkn TomoBeaia: AuTr sival n tomoBeoia umooTAPIENG TNV omoia £XETE TPOCTAAPEL YL
mapoxr Baong Evormoinpévng Yoot ptEng tng Microsoft otnv mapayyeAia epyaciog oog.
Agutepevovoa TomoOeaio: Mpokettal yia pa TomoBeaia YiootrpEng ou kaBopiletat otnv
MNopayyeiia Epyaciag omov Ba Adapupdavete Tig untnpeoieg Evomoinuévng YrmootipEng Enterprise
¢ Microsoft, ektog amod tnv Kevtpikr) TomoBeaia kot atnv omoia £xeTe TO SikalwUa vat
AapPavete TIG YInpeoieg Tov ayopaoate yia TV v Adyw TomoBeaia.

Tpomog ayopag

Auté 1o USSD meprypdipel Tig Stabéoipueg vninpeoieg Yoothpeng MoAAamAwyY Xwpwv. Ol CUYKEKPLUEVEG
YTmnpeoleg kal N OXETIKA TOCOTNTA, KATA TEpimTwon, Ba avaypd@ovtal otn oxeTlopevn MapayyeAia
Epyaoiog ava TomoBeoia Yoot pléng.

OL Ymnpeoleg mov meplypdpovtal oTo TopPoOV PMopovv va mopadobovv oe €04 oTlg TomoBeoieq
YnootpEng mou €xouv kaBoplotel otnv Mapayyedia Epyaciog Kevipikig TomoBesoilag kot kKot
Tep{MTWON IOV £x0UV KataveunBel amod tnv Kevtpikn TomoBeaia, wg HéPog tng ouppwvioag Evomoinpévng
YnootpEng tng Microsoft, pe TG akOAOUOEG TPOTIOTIONOELG:

Yrninpeoieg BaowkoU Makétou: Ek1dg av opidetal StapopeTikd, ol Yrinpeaieg Baokol Makétou
(oL oTtoieg onpelwvVovVTAL HE «v'») Ba eival StaBéotpeg oTig kaBoplopéveg TomoBeaieg YTTooTAPLENG
00¢ 1 OTtwG £Xx0ouV KataveunBel atig TomtoBeaieg YootApEng amd tnv Kevtpikr) TomoBeoia otnv
MNopayyeiia Epyaociag tng Kevtpiknig TomoBeoiag.

e Ymnpeoieg Emavevepyomoinong: O Ymnpeoieq Emavevepyomoinong evdéxetal va
TIOPOOXEOOVV QTOMOKPUOUEVO Of TOTIOOETiEC EKTOC ATO KAl CUMUTEPLAAUPBOVOUEVNE TNG
Kevtpiknc TomobBeoiag.

e Awxyxeipion mapoxng vnnpecwv (SDM): Onwg kaBopiletal atnv Mapayyedia Epyaciog
oog, n SDM pmopeil va moapadobel g kaBoplopeveg TomoBeoieg YmootnpEéng Kevipikig
TomoBeaoiog kot Asutepevovoag TomoBeoiag. H SoBeopotnTa Twy umnnpeoiwv SDM Tou
mepAappavovtal oto Baokd Maketo oog Ba katavepnBel amo tnv Kevtpikn Tomobeoia ko
Ba Tn SwaxelpideTar 0 SlOXEPLOTAG eTLTUXING TIEAQTWY TOU Aoyoplagpol TG KevipikAg
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TomoBeoiog. H mapddoon tng SDM Ba meplopiletar oTig wpeg Asttouvpyiog tng Kevtpikng
TomoBeoiag. Evééxetar va amautovvtol mpooBeteg umnpecsiec¢ SDM katd tnv ayopd
TIPOCOETWY VTINPESLWVY 1 BEATIWHEVWY VTINPECLWV KoL AVOEWV.

o Mpoécdetn SDM: Mmtopovv va ayopaotovv TipdaBetol topotl SDM yla tnv Kevtpikn
TomoBeaia i tnv Asutepevovoa TomoBeoia YTIOOTAPLENG, OTIWG UTTOSEIKVUETAL OE UL
Mopayyeiio Epyooiog kat Ba mapadoBolv otnv kaboplopévn TomoBeoia
Ynootp&ng. Avadoya e Tn SLoBEGLUOTNTA TTOPWVY KOL TA TIXPATIAVW.

H SLoBe0lpoTNTA TWV TIPOALPETIKWY UTINPECLWV (EKEIVWVY TIOU onUElWVOVTOL HE «+» atnv SCSD) éxouv
we &A¢:

e MpoAnmtkég YTinpeoieg
o Evééxetauw va oag moapaoxeBovv MpoAnmtikég Yinpeoieg, n ToocoTNTA TWV oTtoiwv Ba
avaypagstal atnv Mapayyelia Epyaoiag oog kot Ba eivat Stabéoiun otig TomtoBeaieg
Ynootpiéng Tov opidovtat otn Mapayyeiia Epyaciog oo,

o [MMpoAnmtikég Yninpeoieg yia TomoBeaia egaipeang popov Ba mpoaodlopifovtal atnv
EVTOAN £pYAOIOG VIO TN GUYKEKPLUEVN CUUPWVIN KATAVTN.

o ZXZupPouvlog YrrootnpEng Texvoloyiag (STA): Ol umnpeaieg STA Ba ival SaBéaipleg
oTLG TonoBeaieg YootipEng movu opilovtal otnv MapayyeAia Epyaoiog oag.

o

¢ Ymnpeoieg Zuvtpnong - Avaiuon Baogikwv Artiwv: Ot uminpeoieg ov ayopaotnkav Ba
elval SlaBéoipeg oto mpoowTiikd oe kaBoplopeveg TomoBeoieg YTootnpEne.

o BeAtwwpéveg umnpeoieg ko AVOELG: OAeG Ol BEATIWHEVEG UTINPETLEG KOl AVOELG UTIOPOUV VOl
QyopacToUV yla xpnon eite os Kevtplkeg TomoBeaieq cite oe Agutepevovaeg TomoBeoieq
YrnootpEng. Yrokewtal otn Stabeopdtnto. Evdéxetal va toxouv GAAOL TtEPLOPLOUOL.

e Ovumodloumeg umnpeaieg uooTHPIENG IOV ayopaatnkav Ba eival SlaB<atpeg oTig TomoBeoieg
Ynootp&ng mov opiovtal otnv Mapayyeiia Epyaciag oog.

‘Opot kat TpoumoBéasig Ytoatnpéng MNoAAaniwv Xwpwv

EkTog amd Toug 6poug Kal TG TIPOUTIOOLTELG TIOU TIEPLYPAPOVTAL OTO TIOPOV Kal TNV MapayyeAiia
Epyaoiog oag, n mapddoaon Twv VTNPECLWY ATIO EUAG, OTIWG TIEPLYPAPETAL GTO TIAPOV, PacileTal OTIG
okOAOVBOEG TTPOUTIOBETELG KO TIAPASOXEG:

EvoéxeTal va eTIITPEPOUE OTO TIPOCWTIKO TWV U KABoPLopEVWY ToTtoBegLwv uTtooTAPLENG Va
OUMUETAOXEL OE OTIOUOKPUOUEVEG [TPOANTITIKEG UTINPETIEG TTOL £XOLV ayopaoTel yla TNV Kevtpikn
TomoBeoia Ny pio Asutepevovoa TomoBesoia YmootnplEng kat €xouv koBoplotel otnv
Mopayyehio Epyaaiog. Autr n oUPPETOXN Ba eTITPEMETAL e PAON TN OLAKPLTIKY EUXEPELX TNG
Microsoft.

OL TPOANTITIKEG TILOTWOEL, MTOPOUV VA OVTAAACoOVTAL HOVO  MeTOED KeviplkAg Kal
Agutepevovoag TomoBsoiag YmootAplEng mou avagépovtal otnv MapayyeAia Epyoaoiag oog,
EKTOG €AV ONUELWVETAL SLAPOPETIKA. ‘OAEG oL avToAAayEG B OAOKANPpwWBOOLV e BAoN Ta TPEXOVTA
VOUIoPOTO KOL TIG TLEG Yot TLG MpoAnmTikég MioTwoelg oTig avTioTol eg TomtoBsaoieg Yoot péng.
OL TPEXOVOEG TIHEG MTTOPOUV VA TApaoXEBoUv amd Tov avIMPOownd 0og TwV YTINPECIWY
Microsoft. OTolEadNTIOTE AVTOAAQYEG TIOU EXOUV WG OTOTEAEOUOA KAQOUOTIKEG MMPOANTITIKEG
Motwoelg Ba oTpoyyvAomolovvTIal otnv TANCLEatepn povada. Ot MpoAnmtikég Miotwoelg dev
UTIOPOUV VO avTOANGGCOVTAL TIPOG 1) amo EEaupovpeveg Xwpeg.
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O NeAdtNng Ba ivarl amoKAELOTIKE UTIEVBLVVOC YL OTIOLEGONTIOTE (POPOAOYIKEG UTIOX PEWOTELG TIOU
TIPOKUTITOLV €€aTiog TNG SLOVOUNG | TNG AVTOAAAYNG AYOPOOHEVWY UTINPECLWY LTTOCTNPLENG
peTOEY ToTtoOe0LWV UTIOoTHPLENG KevTplkng kat Asutepsvovoag Tomobsaiag.

Ot oAAay€G 1) Ol AVTOAAYEG UTINPECLWY TIOU TIPOYHOATOTIOOUVTAL KAT& TN Atdipkela loxvog tng
Mapayyehiog Epyaciog pmopel va amaitovv ypamtr cuyKaTaBeon.

To Eviaio ocUotnpa Xpéwong Kol 0 AlaXwPLopog TIHOAOYiwv £XOUV OXESLOOTEL Yl VO
TIPEXOVV OTOUG TIEAATEG HOG HEYOAUTEPN €VEALEID, EUKOALX KL EAEYXO TWV CUVOAAQYWV
TouG. To evomolnpevo cVOTNHUA TIHOAOYNONG PEATIWVEL TNV ATOTEAECHATIKOTNTA KOL TNV
okpifeta ™G Sadikaoiog TWoAOYynong kot @opoAoyiag evw n Asttoupyiot Aloywplopov
TwoAoyiwv (Split Invoicing) emiTpémel TOV SLAXWPLOUO TWV OCLUVOAOAYWV € TIOAAATIAG
TIHOAOYLa pe BAon So@POPEeTIKA KPLTAPLY, OTWG KATA TUTIO TPOIOVTIOG, NUEPOUNVIA
mapadoong 1 Tomobeoia TTeA&TN

2.5 EmumAfov dpol Kal tpoiuimoOéasig

Ot Yninpeoieg evomoinpuévng vrtootrpgng tng Microsoft mapexovtal Baosl Twv akOAOLBWVY
TIPOOTIAUTOVHEVWVY KOl UTIOBECEWV.

e Ouumnpeoieg emavevepyomoinong Tou Baokol MakETou TapéxovTal €€ ATIOCTATEWS
0TNV/0TLG ToToBeoia/eg TwV KABoPLoUEVWY emaPwV VTIOOTAPLENG. ‘OAeG oL AAAEG uTtnpEaieg
mapéxovtal €€ amootdoswe otnv KaBopLopevn/eg ToToBeoia/sg IOV avaypAPETaL OTNV
Mopayyehio Epyaoiag oog, eKTOG v opileTal SIAPOPETIKA EYYPAPWC.

e Ouumnpeoieg emavevepyomoinong Tou Baokol Makétou tapéxovtal ota AyyAKa Kat OTiou
SlatiBevtal, pmopel va apexovtal otn Stk oog yAwaoaoa. ‘OAeg ol AAEG uTtnpeaieq
TIOPEXOVTAL OTN YAWOOX TIOU XPNOLUOTIOLEITOL OTNV TOTIOBEGI TWV UTINPECLWY TNG
Microsoft 6mou apéxovTal oL uTnNpPeaieq 1 ota AYYAIKE, EKTOG £V CUUPWVNBEL AAAWG

EYYPAPWG.

o [lapéxoupe VTTOOTAPLEN YLt OAEG TIG EKOOTELG YEVIKWC SLAOECLUWY TIPOTIOVTWY AOYLOULIKOU
kat Yinpeowv Online Tng Microsoft tou £x0uv KUKAOMPOPATEL OTO EUTIOPLO KO TLG OTIOLEG
EXETE AYOPATEL PATEL TWV SNAWUEVWV EYYPAPWV ASELWV XPHONG KOL CURPWVLWV 1/KAL TOU
QVAYVWPLOTLIKO Aoyaplaopoy TipoAdynong oto Mapdptnua A tng MapayyeAiag Epyaoiag
00¢ Kol tpoadlopilovtal oToug 'Opoug Mpoldvtwv”, ol oTtoiot SNUooLEVOVTOL KATA
Kapovg amd tn Microsoft otn StevBuvon http://microsoft.com/licensing/contracts (i o€
petayeveotepn TomoBeoia ou mpoadlopilel n Microsoft), ekTog edv £xeL oploTtel GAWG o€
kamota Moapayyeiia Epyaciag, Mapdptnua tng tapovoag Meplypaeng YmootiplEng kat
JupBouAeuTikWY YTINPEoLWY N €&V e€apovvTal pNTA& oTNV TIUAN online VTTOOTAPLENG, OTN
StevBuvaon http://serviceshub.microsoft.com.

e Aev mapéxeTal uootipEn yla mpoiovta tpoékdoaong Kot ékdoang beta, ktodg edv
ONMELWVETOL SLAPOPETIKA GE KATIOLO CUVNUUEVO TIOPAPTNAL

e 'OAeg ol uminpeoieg, CUPTIEPIAAUPOAVOUEVWV TUXOV ETUTIAEOV UTINPECLWY TIOL OYOPAOTNKOV
w¢ PEPOG Kol KaT& TN Stdipketa loxvog pog MapayyeAiag Epyaciag Yrootpéng
KOTAPYoUVTAL EPOTOV SEV XPNOLLOTIOLOUVTAL KATA TN SLApKEL loXV0G TNG OXETIKAG
MNopayyeiiag Epyaoiac.

e O TIPOYPONMUATIOHOC TWV UTINPECIWY £apTATOL Ao TN SLBoUOTNTA TWV TTOPWVY KOL TWV
EpyaoTNPiwv Kot evdexeTaL va akupwOel, edv Sgv TANpoUVTAL Ta EA&XLOTA ETTTIES O

EYYPAPWV.

Page 35


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.

Unified Enterprise Support Services Description

Page 36

MTOPOUE VO ATTOKTACOUUE TIPOORACN 0TO OUOTNHA COG HECW ATIOHOKPUOHEVNG GUVSETNC
yla TNV avaAuon TTPoBANUATWY KOToOTV aitnong oag. To mpoowTiikd pag Ba éxel pdafaon
HOVO 0Ta CUOTAATA TIoL €xouv e€oualodotnBel amod £0d. MNa va xpnotpomonBei n
BonBela amopakpuopévng CUVOEDNC, TIPETIEL VO LOG TIAPEXETE TNV KATAAANAN TIpOofaon Kot
TOV amopaiTNTO EEOTIALOUO.

Y& oplopéveg uminpeaieg evoexeTal va amalteital va amoBnkevoupe kat va emeepyalOpooTe
T SeSOUEVA TIEAATWV 00C, KABWG KAl Vol €XOVIE TIPOTPACN 08 XUTA. € QUTEG TIG
Sladikaaieg, XpNOLLOTIOLOVE EYKEKPLUEVEG TEXVOAOYiEG TNG Microsoft, ol omoieg
CUHUMOPPWVOVTAL JE TIG TIOAITIKEG KOL TIG SLASIKOTIEG YIX TNV TIPOOTACIX SeSOUEVWV
TIPOOWTILKOV XAPAKTAPA. AV (NTAOETE VA XPNOLUOTIOLOVE TEXVOAOYIEG TTOL Sev elval
EYKEKPLUEVEG O TNV Microsoft, KATavoeiTe Kol CUMPWVELTE OTL PEPETE TNV ATIOKAELOTIKN
€UBLVN VI TNV OKEPALOTNTA KAL TNV OTPAAELN TWV SESOUEVWV TIEAATWV 0OE KAL OTL N
Microsoft Sev pépel kaplia eVBVVN AVOPOPIKE HE TN XPHON TEXVOAOYLWVY TIou Sev gival
EYKEKPLUEVEG amtO TNV Microsoft.

Edv {nThoete akVpwan UG TTPONYOUUEVWG TTPOYPOUUATIOUEVNG UTTNPETING, 1) AKUPWAN
TIPETIEL VX YIVEL TOUAGXIOTOV 14 NUEPEG VWPITEPA YL TTAHPN ETLATPOPN XPNUATWY Yl TNV EV
Adyw urnpeaia, omou (gyUEL

OmotadnmoTe akUPWAn TG TIPONYOUUEVWE TIDOYPALUUATIOUEVNG UTTNPETIOG TTOU YIVEL 6 EwG
13 nuépec vwpitepa Ba emipéepet kdaTog 50% Tou KOOTOUG TNG UTTNPETING.

OmotadnmoTe akUPwWan oV YIVETAL 5 NUEPES 1 VWPITEPA ATTO TNV TIPONYOUUEVWIG
TIPOYPOUUATIOUEVN UTTNPETia, Ba uTtokelTal og TTANPNG k6atog (100%) Tou ev Adyw KOaTOUG
NG unnpeaiog

Kot tnv ayopd tpdobeTwv uttnpectwy, evoEXeTal vat {NTACOUVHE VO GUPTIEPLANPOEL
Slaxeiplong mapoxAg VTINPECLWY TIPOG SLEVKOAUVON TNG TTIAPOXAG TWV UTINPECLWV.

E&v mapayyeidate évav TUTo LTtnpeoiag kat eMBUPEITE VX TOV OVTOANGEETE e KATIOLOV
GAAO TUTIO, UTIOPELTE VO EPOPUOCETE LOOTIUN O&la O LA EVOAAOKTLKA UTINPEDIQ, OTLG
TIEPLOXEG OTIOU SLaTiBeTal UTH KOL KATOTIV CUUPWVIOG UE TOV TIOPO TIOPOXNG UTINPETLWV.

Evééxetat va punv sivat SaBéoipeg dAsg ol TpdaBeTeg UTNPETiEC 0TN XWPA OO,
MoPAKAAOVE ETILKOWWVAOTE E TOV TIOPO TIOPOXHG UTINPECLWV YLO AETITOUEPELEC,

JUPQWVELTE OTL paG TToPEXETE TPOOPRaON o€ KWSIKA 0 oToiog dev avrikel atn Microsoft povo
O TIEPITITWON TIOV O €V AOYW KWOLIKAG OAG QVAKEL

Ot vnnpeoieg pmopovv va mepthapfavouy Mapadotéa YTINpeolwy, CUUPBOVAEC KaL
KaBodnynan oxXETIKA pe KWSLKA IOV AVKEL 0 €0GG  oTn Microsoft | Tnv dueon mapoxn
GAAWVY UTINPECLWY UTIOOTAPLENC.

Katd tnv mapoxn Yrinpeowwv Emavevepyomnoinong, n Microsoft Sev mapéxel kavevog eidoug
KWOLKA, TIop& povo Setypa kwdka.

Oa avaAdBeTe OAOUG TOUG KIVEUVOUG TIOU OXETI(OVTOL JE TNV EQOAPHOYH OTIOLOVSATIOTE
KWOLKa oV TtapéxeTal amd Tn Microsoft Katé TNV eKTEAEON TWV UTINPEGLWY VTTOCTAPLENG
Ko Ba gloTte UTIEVBLVOL YL OAEC TLG SOKLUEG, TOUG EAEYXOUG, TN SLACPAALON TIOLOTNTAG, TN
VOWLKH, KOVOVLOTIK CUUHOPYWAON 1 TNV CURUOPQPWON PE TTPOTUTIO, TN OUVTHPNON, TNV
oVATITUEN KOl GAAEG TIPOKKTIKEG TIOU OXETI(OVTAL PE TOV KWOLKO TTIOU TIOPEXETAL ATIO TN
Microsoft otnv ekTéAeon VTINPECIWVY VTTOOTAPLENG €V OAW N €V EPEL, OTO TIEPIPAAAOV
Microsoft ocag | ortoladnmote GAAN avamnTuén.
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Evoéxetal va uttdpXouv eAAXLOTEG OTIOUTACELG TTAATPOPHAG YL TIG OyOPOAOUEVEC UTINPETIEC,
Evééxetat va punv sival Suvatn n mapoxn Twy YTNPECTLWY 0TOUG TTEAXTEG OOC,

JTIC TIEPITTTWOELG KATA TLG OTIOIEG CUPWVOVVTOL OUOLBaicl ETILTOTILEG ETILOKEPELG TIOU SEV
elval TpoTMANpWHEVEG, Ba COC XPEWOOUE VIO EVAOYEG SATIAVEG HETAKIVNONG KO SLOUOVNAG.

O Yninpeoieg Yoot peng GitHub mapéxovtal anod tnv GitHub, Inc., pia TARpwg eEAeyXOpevn
Buyatpikn tng Microsoft Corporation. Mopd 0TIEATIOTE AVTIOETOU TTOU AVOPEPETAL OTNV
MNapayyeiia epyaciog oag, n AnAwan 16lwTikoy Artopprtou tng GitHub movu SiaxtiBetat otn
SlevBuvon https://aka.ms/github_privacy kat n MpoaBnkn Mpootaciog Asdopévwy kat
AnAwon Acpaleiog Tng GitHub ou Bploketal otn SievBuvon https://aka.ms/github_dpa Ba
LoxVouwv yla Thv TpopnBsta Twv Yiinpeowv Yrootnpéng tng GitHub.

JUPQWVEITE OTL UTTOPOVE VO OTEINOUE TIG TTANPOPOPIEG TWV XPNOTWV COG OE IO £YKUPN
Ko evepyn SlevBuvaon email TN ETALPEING OXETIKA PE TIPOIOVTA KAl AEITOUPYIEG HETW VALKOU
TIOU TIPOTSLOPICETAL WG EVNUEPWOELG ATPOAELNC, EVNUEPWTIKG SEATIO, LOTOAOYLO,
EVNUEPWOELG AOPOAELQG, ETILKOWWVIEG UTINPECLWV KAl TIAPOUOLa TEKNpiwon. Ol xpRoTeqg
00 Ba £X0UV TOV KATGAANAO HNXAVLIOUO Yla VO EXpeBOVUV amd TETOLEC ETILKOWWVIEC,

Evdéxetal va opidovTtal EMITAEOV TIPOATIAUTOVHEV KOl TIOPASOXEG 0T TUVOPN
Mopapthpata.

2.6 O 8kéG 0OG UTIOXPEWTELG

H BeATiotomoinon Twv TAEOVEKTNUATWY TwV YTinpsowwv Evomoinpévng YmootipEng tng Microsoft
€£OPTATAL AUECA OTIO TNV ATO PHEPOUG OOG EKTIANPWON TWV OKOAOLBWVY LTIOXPEWTEWY, TIEPA ATIO
ekeiveg ou opifovtal o TuXOV WoyxVovTa Mapaptipoato. H pn cuppdp@waon e Tig akOAoubeq
UTIOX PEWOELG PUTIOPEL VO ETILPEPEL KABVOTEPNTELG OTNV UTINPETI:
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Oo oploETE EVOV KATOVOUATHEVO SLOXELPLOTH UTINPECLWY UTIOOTAPLENG O OTtol0g Eival
uTtELBUVVOG Yl TNV KaBodrynon tTng opddag oag kat tn Staxeiplon OAWV Twv
SpaOTNPLOTATWY UTIOCTAPLENG KAL TWV ECWTEPLIKWY SLEPYACLWY TAG, Lo TNV UTIOLOAN
QUTNUATWY TIEPLOTATIKWY VTIOOTAPLENG OF ERAC.

Y& mepimTwon ayopag unnpeolwv Yoot ptEng MoAAamAwv Xwpwv, Ba amattnOei va
0ploETE €VOV KATOVOUAOUEVO SLOXELPLOTH UTINPECLWY UTIOCTHPLENG YLt TNV KevTpikn
TomoBeoia Yoot pténg oag, o omoiog Ba eival utevBuvog yla TNV kKaBodrynon Tng TOTIKNAG
opadag oag Kat TN Slaxeiplon OAWY Twv TOTIKWY SPAcTNPLOTATWY VTIOGTAPLENG KOL TWV
E0WTEPIKWY SLEPYOOLWV OOC, YL TNV UTIOBOAR QUTNUATWY TIEPLOTATIKWY VTTooTAPLENG Of
€MAG. Emtiong evdexetal va oag {ntnBel var oplosTe Evav CUYKEKPLUEVO SLOXELPLOTN
UTINPECLWY UTIOOTAPLENG 08 dAAeG TotoBeaieg Yoot plEnc.

Mropeite va OplogTe KATOVOUOOUEVO ATOWO UTIOOTAPLENG EMAVEVEPYOTIOINONG T OTIOIX
elvat vmtevBuva yla TN dnuovpyio ATNUATWY VTTOCTAPLENG HECW TOV LOTOTOTIOV TNG
Microsoft | péow tAepwvou. Ot Slaxelplotég Tou cloud ya Tig umnpeaieg oag Baoel cloud
pmopet emiong va urtofdAAovv autrpata utooTAPENG cloud péow TwV GXETIKWY TIVAWY
vmoothpLEnc.

Mo NAEKTPOVIKEG UTINPETiEg oL uTtoaTNpilouv altHaTa, ot SlaxelploTtég Tou Cloud, ya Tig
Baolopéveg oto cloud umnpeaieg oag, pEmEL va UTTOPAAOUV AULTAUATA UTIOOTAPLENG pEoW
NG LoXVoVoaG SASIKTLOKNG TTUANG LUTTOOTAPLENG UTINPECLWV.
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‘Otav VTTOPAAETE AT UTINPECIAG, TA KATOVOUAOUEVO ATOUN UTINPECLWY
ETIOAVEVEPYOTIOINONG TIPETIEL VX £XOUV L0 PATLKT KAXTOVONON TOU TIPORARATOC TIOU

OV TIHETWTIICETE KAL TNV LKAVOTNTA QVATIOPAYWYN G TOV TIPORARHATOC WoTe va fonBnoouv
™ Microsoft otn Stdyvwaon kat tagvopnon tTou mpoPARuaTos. Autoi ot uTtevBuvoL
ETUKOLVWVIAG TIPETIEL ETIONG, VO £XOUV YVWON TWV LTTOOTNPLLOUEVWY TIPOIOVTWY TNG
Microsoft kat Tou TeptBdAovtog Microsoft ou xpnotpomoleite wote va fonBrnoouv otnv
eMAVoN TPOPANUATWY CUOTANATOG Kot va fonBrigouv tnv Microsoft otnv avaAuon kat
EMAVON TWV AUTNUATWY VTINPECLOG.

‘Otav LVTTOPBAAETE QTN UTINPECIOG, TA KATOVOUAOUEVO ATOUA UTINPECLWY
EMAVEVEPYOTIOINONG KTTOPEL VO aTtaitTnOEL val EKTEAETOUV VAV TIPOTSIOPLOUO TOU
mpofARuaTOq Kat SpaaTnELOTNTEG eTiAuong TPOPANUATWY OTtw( {nTeltal amd eudG. e
QUTECG PTTOPEL VO TIEPIANXUPBAVOVTOL N EKTEAEDT AVIXVEVOEWVY SLKTUOU, N KATAXYPAPN
MNVURATWY OQOAAUATOG, N GUAAOYH TTANPOQPOPLWY PUBULONG TIAPOUETPWY, N cAAyYH
PLOUicEWY TIOAPAUETPWVY TIPOIOVTWY, N EYKATACTAAN VEWV EKSOCEWV AOYLOMLKOU I VEWV
otowxeiwv A n tpomomoinon Slepyaoiwv.

Juppwveite va ouvepyaoTteite padi pog ya To oxeSlaoud TNG XPRoNG TWV UTNPECLWY, PAoEL
TOU ETUTIESOV UTINPECLWV TIOU £XETE AYOPATEL.

SURQPWVEITE VOl LOIG EVNEPWVETE YLA TUXOV OAAAYEG OTA ATOW IOV €XETE KaBopioeL
ovopaaTtika atnv Mapayyedia Epyaciag oog.

Dépete TNV €VOUVVN yla TN SnUOVPYIC AVTLYPAPWY ACPOAELNG TWV SESOPEVWV TOC KAL YLOX
TNV QVOKOTOOKEUN OTTOAECOEVTWVY I TPOTIOTIOINMEVWY OPXEIWY AOYW KATAOTPOPIKWY
amoTuxlwv. Emiong, euBlveate yla Tnv vAoToinon TwWV SLABIKAGLWY TIOV Elval amapaitnTeg
yla tn SlapuAagn TG aKEPALOTNTAG KOl TNG ACPAAELAG TOU AOYLOULKOU KOl TwV SeSopuévwv
ool

JUPQWVELTE, OTIOTE OVTO £lval SUVATO, VA ATOVTATE OE £PEVVEG LKAVOTIOINONG TIEAATWY TIOV
EVOEXETAL VO 0OG TIAPEXOUHE KATA KALPOUG GXETIKA UE TIG UTINPECIEC.

Elote umtevBuVOL YLt TUXOV HETAKIVATELG KO SATIAVEG TIOU TIPAY A TOTIOLOVVTOL ATIO TOUG
VTOAAAAOUG 1) ToVG pyoA&Boug oag.

Mrmopei va agag {nTtnBel amod Tov TOPO TTAPOXNG UTINPECLWV OOG VO EKTIANPUWOETE GAAEG
UTIOX PEWOELG, ELSIKA YLA TLG UTINPECLEG TIOU AYOPAOATE.

‘Otav xpnolporoleite vrinpeoieg cloud oto MAQiCLO AUTAC TNG UTTOOTHPLENG, TIPETEL E(TE VOl
OYOPACETE ELTE VAL EXETE VPLOTAUEVN CUVSPOUN N TIPOYPApA SESOUEVWV VIO TNV LOXVOUOTX
unnpeaoia online.

YTOBAAETE AUTHOELG YLO TIPOANTITIKEG UTINPETLEC KO BEATIWEVEG LUTINPETIEG KA AVOELG padi
HE TUXOV amapaiTnTa ) loxvovta Sedopéva To apyoTePO Ewg 60 NUEPEG TIPWV ATTO TNV
nuepopnvia Anéng tng oxetikng Mapayyeiiog Epyaoioc.

JUHQPWVELTE VO TIOPEXETE OTNV OPASA TIAPOX NG LVTINPECLWY HOG, N OTIOl £lval UTTOXPEWUEVN
va BplokeTal emiToOTOU, €VAOYN TIPOTPOCN HECW TNAEPWVOU KAl SLASLKTUOU VYNANG
TOXVTNTAG, KABWC KAL TIPOCTRACN OTO ECWTEPLKA CUOTHUATA KOL TA SLOyVWOTIKA £pYOaAsia
ool
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Ot emwvupieg Microsoft kat Windows amotedoUv orjpata katateBévta tng Microsoft Corporation otig
Hvwpéveg MoAtteieg n/kat og GANEG XWPEG.

Ta OVOUOTO TIPAYUATIKWY ETALPELWY KOL TIPOTOVTWY TIOU VOPEPOVTOAL OTO TIAPOV EVEEXETAL VA EVOL
EUTIOPLIKA CHHUOTA TWV OVTIOTOLXWV KATOXWVY TOUG.
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