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Unified Enterprise Support Services Description

1 MANPOPOPIEC OXETIKA PE QAUTO TO
EYYPAPO

H Mepypapn Yninpeowv Evomoinuévng Yriootnpéng Enterprise tng Microsoft odig tapexet mAnpopopieg
OXETIKA ME TIG UTNPETieg uTtooTRPLEng Tou sival Stabsoipeg ya ayopd amd tn Microsoft.

E€olkelwOeiTe e TIC TIEPLYPAPES TWV UTINPECLWV TIOU OyOPALETE, KOABWE KAL e TUXOV TIPOOTIAUTOUHEVQ,
OTIOTIOLN OELG EVBLVWV, TIEPLOPLTUOVG KAl TIG UTIOXPEWOELG 0a¢. OL uttnpeaieg ou ayopddlets O
avaypdgovtal atnv MNoapayyeAia Epyaoiag Yrinpeowwv Enterprise (Mapayyeiio Epyaciag) i os kamolx
GAAN OXETIKA ARAWON YTINPECWWY TIOU QVOPEPEL AUTO TO EYYPAPO KAL TO EVOWUXTWVEL.

OL umtnpeaoieg Tou avaypaPovTaL o aUTO TO Eyypao Sev givarl OAeg SLoBEaLeg oE TTaYKOOULO TtiTtedo.
Mot AETITOUEPELEG OXETIKA e TIG UTINPETLEC TIOV sival SLaBeoipeg yla ayopd otnv Tomobeoia oo,
ETUKOLVWVNOTE JE TOV QVTIMPOOWTIO TWV YTINpeotwv TnG Microsoft. Ot StoBéaipeg umnpeaoieg umokevTaL
o€ aANQYEG.
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2 YTinpeoleg vTtooTNPLENC

O Yninpeoieg Evomoinuévng Yoot piEng Enterprise tng Microsoft (unnpeaieg umootripigng) sivat éva
oUVOAO UTINPECLWY OAOKANPWEVNG UTIOOTAPIENG YLo ETILXELPNOELG TIOU GURPBEAAOUY OTNV ETILTAXVVON
NG TopEiag oag Pog TN XPron tou cloud, tn BeAtiotonoinon twv Avoswv IT Ttou SlaBétete koL oTn
XPNOoN TNG TEXVOAOYIOG YL TNV VAOTIOINGN VEWV ETILXELPNHUATIKWY EVKALPLWV Yl KABE 0TS0 TOu
KUkAou (wng Tov IT. Ot Yrinpeoieg vrtootApEng mepAapfavouv:

o [pOANTITIKEG UTINPEDieg oV CUUPBAAAOLY TN BeATiwon TN VPLVBUNG AstToupyiag TNG
VTTOSOMNAG KOl TWV Asttoupylwy IT

o Awaxxeiplon Mapoxng Yrmnpeowwv ya tn SleukdAuvon Tou oxeSIooU Kal TNG VAoToinong

o lepapxnuéveg umnpeaieg emiAuong TPORANUATWY 24X7 Yl TNV TIOPOX T TAXEOG AVTATIOKPLONG HE
OTOXO TNV EAXXLOTOTIOINGN TNG SLAKOTIAG AslToUpYiag

2.1 Tpomog ayopdg

O umnpeoieg vrtootnpEng sivat StaBéatpeg we Baotkd Makéto, pe mpdabeteg untnpeoieq Kat BEATIWUEVEC
UTNPEoieg KAl AVCELG SLABETLUEG TIPOC AYOPE OTO TAQIOLO (LG VPLOTAMEVNG OUBaong Baolkov
Moakétou mov apatiBetat otnv MapayyeAia Epyaoiog Yinpeowv Enterprise, OTiwg TepLlypa@eTal

TP OKATW.

Jtolxelo Meptypapn

Baowkd makéto JUVSUACUOG TIPOANTITIKWY UTINPECLWY, UTINPECLWV
ETIOVEVEPYOTIOINGNG KOL UTINPECLWV Sl Eiplong
TaPAS0o0NE TIOU TIOPEXOVV UTIOCTHPIEN YL T
TIPOIOVTA /KAl TIG uTtnpeoieg online tng Microsoft
TIOU XPNOLUOTIOOVVTOL OTNV €TALPEia oag. ‘Eva pépog
Tov Baowkov Makétou cag epAapuPaveL TV
Emitpenopevn EveAiio* tou xpnolpomoleital yia thv
TPOCBNKN TIPOANTITIKWY UTINPECLWV (ETLoNpaivovTal
ME "'+"), PEATIWMEVWV UTINPECLWY KOL UTINPECLWV
Aooswv r/kat Npooappoopevwy MpoANTTIKWY
uTtNPECIWV ato Baalko Makéto ogag. Ot untnpeaieg ou
nepAapPfavovtat oTo Baolkd makéto
QVOTIOPLOTWVTAL PE VA «¥'» O OAOKANPN TNV
TPOVOA EVOTNTO.

Mpbobeteg untnpeaieg AlatiBevTal IpOoBeTEG LTINPETiEg VTTOOTAPIENG,
oupTEPAAUBOVOPEVWY MPOANTITIKWY YTINPESLWY, YL
TpoaoBNnkn oto Baowko Makéto oag katd tn SlapKela
loxvog tng Mapayyeiiog Epyaociog oag kat
OVOTIOPLOTWVTAL PE VA «+>» O OAOKANPN oUTAY TNV
VoTnTO.

BeATiwpéveg uttnpeaieg kat AVOELG YTtnpeoieg utoaTnPEng Ol OTIolEC KOAUTITOUVY £Val
OUYKEKPLHEVO Ttpoidv Tng Microsoft i ovotnua IT
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TeAGTn, SatiBevtan yia poaBnkn oto Baoikd
MokeTo oo KOTA TN SIEPKELD LOXVOG TG
NoapayyeAiog Epyaoiag oog Kot avamoploTwvTol
EMONG UE VA «+» € OAOKANPN QUTAV TNV EVOTNTOA.

YrtootnpEn MoAAamAwy Xwpwv H Yriootrpt&n MoAAmAWY Xwpwv oag TIapexEL
untootnPEn os oAamAEG TomoBeaisg YTootApEng,
omwg mepypastal otnv MNoapayyeAia Epyasiog (A
otiq MapayyeAieg Epyaaciag).

*H Emitpendpevn EveAiia eival éva eVEAKTO TTOCOOTO TNG TIUAG TLLOKATOAOYOU Tov Baaikou
MokETOL OOG IOV PTOPEL VA XpNnooTonBel yia tnv ayopd MPoAnTtikwy Ynpeowy,
BeATiwpévwy vminpectwy kot AVoswv, MpoAnmtikwy Motwaoswv 1 NMPooapuocpeVWY MPOoANTITIKWY
YTINPECLWV KATA TNV ayopd Twv LTtnpectwv. O avTtimpocwnog tng Microsoft Ba tapéxel To
TOCO00TO TNG TIUAG TIHOKATOAOYOU Tou Baolkov Makeétou aag ov eival SIaBEGIHO TTPOG XPron WG
Emitpenopevn Evehi&ia. Mo tnv katavopn tng Emtpenopevng EueAi&iog oag loxvouv ot TapakaTw
TpoUToBETEIC:

e 'Ewg kat to 20% 1} 50.000 $, omolodnmoTte sivat uPnAdTEPO, o TNV Emitpemtopevn Evedi&ia
pTtopel va xpnotpototnBei yio thv ayopd MpoAnmtikwy Miotwaoswv A Mpocapuoopuévwy
MPOANTITIKWY YTINPECLWV.

e H Emutpenodpevn Euehi&la katavepeTal o€ €THOLX PATN KOL OAEC OL UTINPETIEG OTLG OTIOLEG £XEL
e@appootel n Emtpendpevn EveAi§io TTpEmeL va X pNOLOTIOLOUVTOL KOTA TN SIAPKELX TNG
LoXVOVOOC ETACLOG TIEPLOSOV.

e H Emutpenopevn EveAi&ia Sev pmopel va xpnotpomolnOei yia vrinpeoieg Alaxeipton Noapoxng
YTtnpeolwy, 0w aUTEC opilovTal 0To TAPOV.

e Edv mopayyeidate évav TUmo untnpeciag e Flex Alliance kat emilBupeite va Tov avToANGEETE pe
KATIOLOV GAAO TUTIO UTINPEGIOG, UTTOPEITE VA EQAPUOTETE LOOTIUN Ol O UL EVOAOKTIKN
UTINPEOLQ, OTIG TEPLOXEG OTIOL SLATIBETAL AUTH KAl KATOTIV CUHPWVIOG PE TOV TIOPO TIXPOXNG
UTINPECLWV.

o Qo mpémel va katavepnBel oAdkAnpn n Emitpemdpevn EveAi§ia €wg 1o Xpovikod onpeio tng
EKTEAEONC TNG OVPPaONG, StapopeTikd Ba X aB«L

2.2 Meprypa@n umtnpeciwv

Y& aUTAV TNV VOTNTA TIEPLYPAPOVTAL TO OTOLXEla TTOU cUVSLALOVTAL WOTE VA SIAPOPPUICOVV TO
TIOKETO UTINPECLWY VTTOoTAPIENG TIou StaBétete. Emiong mapatiBevtal umnpeoieg mou propolv va
TipooteBovv oto Baoikd Maketo oag A va ipoateBouv katd tn Stdpkela laoxvog tng cVPaonc.

MpoAnTTikéG UTtNPETiEG

O poAnTrTikéG uTtnpeaieg fonbovv otnv amotpoTy {NTNUATWY oTo TEPLPEANov Microsoft Ttou
SloB¢tete kat Ba poypappatilovial waote Vo SlaoPoAtloTel N SLaBeoIPOTNTA TOPWV KATA TN SidipKelx
LoxVOoC TG Loxvovoog Mapayyeiiog Epyacioag. Ot TPOANTITIKEG UTINPETLEG TTIOL aKOAOVBOUV Eival
Sla0¢oipeg 6TWC TTIPOadlopileTal TTAPAKATW ) OTIWG AVOPEPETAL AETTTOPEPWG aTNV MapayyeAia
Epyoaoiag oag. H emtt tomou mapddoaon evdéxetal va pPnv eivat SLabeotpn yla OAEG TIG utnpeaieg Kal o€
OAEG TIC YEWYPAPLKEG TiEPLOXEC. H Ttapddoon Ba ival €€ amooTtdoewg, EKTOG GV GUPPWVNOEL
SLOPOPETIKA YPATITWE KO PE ETITIAEOV X PpEWON 1) EKTOC €&V TIWANOEL pNT& Wq emti TOTIOL UTINPETLOL.
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Ymnpeoieg oxediaopov

O umnpeoieq oXeSITUOU TIOPEXOUV EKTIUNTELG KOL A&LOAOYNTELG TOU TPEXOVTOC TIEPRAANOVTOG
UTTOSO WV, SESOUEVWVY, EPAPUOYWV KOL ACPAAELOG YL Vo oaG fonBricouv va oxedlaoete Tnv
vAomoinon NG amokataoTaong avaBABULONG, PETEYKATATTAONG, AVATITUENG N Avong BAaosl Twv
ETOVUNTWY OOG ATIOTEAETUATWV.

TUToL UTtNPECLWY OXESLATOV

EmaAn®suon Wiag +

+ - Mpbabetn unnpeaioa mou pmopeite va ayopdoete

EmaAn@suon Wag: Mo eUTTAOKK TIOU TIOPEXEL OTIOSEIKTIKA OTOLXELD, €TOL WOTE O TEEAXTNG VX
pTtopel va a&loAOyATEL TN OKOTILHOTNTA LG TIPOTEWVOREVNG TEXVIKAG AVONG. Ta ATOSELKTIKA
OTOLXElO UTIOPOUV VA £XOUV T HOPPN TIPWTOTUTIWV EPYATIAG, EYYPAPWV Kal oxediwv, evw Sev
elval ouvABwCg €Tolua TTPOG TTaPAY WY TIOPASOTEA.

YTinpeoisg vAomoinong

OL umtnpeaoieg VAOTIOINONG TTOPEXOUV TEXVOYVWOIa O TEXVIKA Bépata kal Bépata Siaxeiplong épyou yx
TNV EMITAKUVON TOV OXESITUOV, TNG AVATITLENG, TNG METEYKATAOTAONG, TNG avaBaBuong kot Tng
vAoToinong TwV TEXVOAOYIKWVY AVoswv TnG Microsoft.

TUTOL VTINPECLWVY VAOTIOINGNG

Yninpeoisg MpooOnkng Noyaplacpwv +

+ - p60gBetn unnpeaia mov UTTOPEITE VX ayopAOETE.

Yninpeoieg MpooOnkng Noyapracpwv: M dueon aAnAentidpaon e mopo tng Microsoft yiax
NV apoxn Ponbelag avamtuéng, peTeykaTtAoTaoNG avaaBuong i avamtuéng SuvatoThTwy.
Y& aUTAV TNV uTtnpeoia evdéxetal va mepAapBavetal n BoRBela Katd To oXeSLAOUO KaL TV
ETUKUPWON TNG EMOANBEVONG MLOG OEXG 1) TOU POPTOU £pyaciog Tapaywyng e xprion
mpoidvtwy TN¢ Microsoft.

Yrmnpeoieg ouvtpnong

Ouvnnpeaieg ouvtrpnaong fonbovv otnv amotpor {nTnudtwv oto meptBdiiov Microsoft ou
SlaB¢tete katl ouvABWC TPoypPApPATI(OVTAL TIPLV ATIO TNV TIOPOXT TWV UTINPECLWY, WOTE VX
Slaopoitotel n StoBsopoTnTa MOPWV.

TUTIOL UTINPECLWY CLVTHPNONG

A&loAoynon kat' anaitnon v

Mpoypappa agloAdoynong +
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TUTOL UTTNPECLWY CUVTHPNCNG

A&loAoynon ektog ouvdeong +
MpoAnmTikn eMoTtTEIX +
Mpoypappa TtpoAnmTikwy Asttovpywwv (POP) +
Mpoypappa aloAdynong Kvduvwyv Kat e0pubung Asttoupyiog wg +
Yrinpeoia (RAP wg Yinpeoio)

V' - NephapBaveTal we uépog Tou Baoikod MakéTou oac,
=+ - Mp6abetn unnpeoio ToU PTTOPEITE VOt AYOPATETE.

AZloAoynon kat' anaitnon: MNpdofoon g SLASIKTUAKK, CUTOUXTOTIONEVN TIAXTPOPUX
a§LoAdGyNoNgG amd TO XPHoTN TIOL XPNOLUOTIOLEL AVOAVOELG APXEIWV KATAYPAPAG YL TNV
avaAuon kot agloAdynaon tng vAomoinang tng texvoAoyiag Microsoft mou SaBétete. OL
a€LOAOYNOELG KOT' amaiTnon KOAUTITOUV TIEPLOPLOUEVEG TEXVOAOYiEG. H Xprion auTng Tng
umtnpeciag agloAdynong amautel evepyn umnpeoio Azure e eTtapkn Opla SeSOPEVWV WOTE VA
elval duvatr n xpron tng vminpeoiag a&loAdynong kat' amnaitnon. H Microsoft evdéxstal va
TopEXEL fonBeiax yia tn SteukdALVVON TN APXLKNG EYKATACTAONG TNG UTINPECIAG. X8 oUVOLOTUO
pe TNV a€loAdyNnon KaT' amaitnon Kot EVavTL oG ETUTAEOV OOLBAG, VoG ETTITOTIOV TTIOPOC TNG
Microsoft (yla éwg kot U0 NUEPEG) i EVOG ATIOUAKPUOUEVOG TIOPOG TG Microsoft (Yo €wg kat
pia nuépa) eivat StoBéatpol yla va oag fonBrnoouv otnv avaiuon Twv SeS0UEVWY KOL TNV
LEPAPXNON TWV CVCTACEWY ATIOKATACTOAONG PACEL TNG oVUBAONG UTINPESLWY TIoV SloBétete. OL
ETUTOTILEG OELOAOYNTELG EVOEXETAL VO UNV €Vl SLOBETIUEG T€ OAEC TIG YEWYPOAPLKES TIEPLOXEG.

Mpoypappa aloAdoynong: Mia a&loAdynon tng oxediaong, Tng TEXVIKAE VAoTIoinoNG, TwWvV
AELTOUPYLWV 1 TNG SLaXElplong cAAYWY TwWV TEXVOAOYLWY Microsoft GUYKPLTIKG HE TIG
OUVIOTWHEVEG TIPAKTIKEG TNG Microsoft. Me tnv oAokApwan tng a§loAdynaong, o TOPog TG
Microsoft Ba ouvepyaotel amnevBeiog padl oog ya va emdlopBwaoetl BV & {NTAHUTA KAl Vol
TIPOCPEPEL PO avVaPop& TIoV B TtepAUBAVEL TNV TEXVIKA a§LoAdynan Tou TepBEAAOVTOG 0ag,
n omoia evdexeTal va TIEPIAXUPAVEL KOt TIPOYpappa eTSLOPOwWaNG.

A&loAdynon Ektog Tuvdeong: Autopatomonpévn a§loAdynaon Tou TPOTIOV [E TOV OTIOIO E€XEL
vAotonBei n texvoroyia Microsoft ou Stabstete, pe Sedopéva tov cuAAEyovTal
QTIOHAKPUCHEVA 1) aTto evav Ttdpo TG Microsoft otnv TomoBeoia oag. Ta dedopeva o
OUYKEVTPWVOVTAL avoAvovTal amnod tn Microsoft péow xpriong epyoieiwy 0WTEPLKAG
EYKOTAOTOONG, N OTIOIO 0O TIAPEXEL UL AVAPOPA TWV EVPNHATWY TNG, KABWCE Kol CUOTATELG
amokatdoTaong eVPLUBUNG AstTtoupylag.

MpoAnmTikn emomteia: MNopoxn pyOAEiWY EMOTITEING TEXVIKWY AELITOUPYLWV KOl CUCTATEWY
YOt TO CUVTOVIOHO TWV SLSIKACLWV SLXEIPLONG TIEPLOTATIKWY TOU SIAKOULOTH 00G. AuTH N
utnpeoia oag BonB& va SnUovpynosTe THIVOKEG TTEPLOTATIKWY, VO EEETAOETE TA ONUAVTIKA
TIEPLOTATIKA KOl VO SNLLOUPYHOETE VA OXESLO YL P SLOPKE OPASA INXAVIKWV.

Mpoypappa tpoAnmtikwv Asrtovpytwv (POP): Evag éAeyxog o€ ouvepyaoia pe To
TIPOCWTIKO TOC TWV SLEPYATLWV TIPOYPAUUATIOHOU, OXESIAOPOU, VAOTIOINGNG 1 AsLToupylag
TIOU OKOAOUOEITE O€ OXEON HE TIG CUVIOTWEVEG TIPOKTIKEG TNG Microsoft. O éheyxog auTtdg
yivetal eite emitdmou £lte AMOUOKPUOUEVA ATIO £vav TTOPO TG Microsoft.
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Mpoypappa AZloddynong Kwwduvwv kot EOpuBung Asttoupyiag wg Yrnpeoio (RAP wg
Yrninpeoia): Autopatomoinpevn a§loAdynaon Tou TPOTIOU [E TOV OTIOI0 £XEL VAOTIOWNBEL N
Texvoroyia Microsoft mou SwabéteTe, pe Sedopéva TTou CUAAEYOVTOL ATTOUAKPUCHEVA. T
SedSopéva Tov ouykevTpwvovTal avoAvovtal amo tn Microsoft, wote va dSnpoupynBet pia
aVOPOPA EVPNUATWY, N oToia Ba TEPAAPAVEL CUOTACELG ATIOKATAGTAONG. AUTH N uTtnpeoia
elval SLlaBgoun ylo ETULTOTILA 1) ATIOUOKPUCUEVN TIOPOXH.

YTinpeoieg BeAtiotomoinong

OL untnpeoieq PEATIOTOTIOINONG ETIKEVTPWVOVTOL OTOUG OTOXO0UG BEATIOTNG XPrONG TG £mtevdLoNng Tov
TEAATN oTNV TEXVoAoyia. OL UTINPETIEG AUTEG PTTOPOVV VA TIEPIAXUPBAVOLV TNV ATIOUOKPUGCHEVN
Saxeiplon vmnpeowwv cloud, BeATioTOTIOWVTAG TNV LIOOETNON TWV SUVOTOTATWY TWV TIPOTOVTWVY TNG
Microsoft amd Toug TeEALkOUG XPNOTEG KOl EEQTPOAI(OVTOC [ULOL LOXLVPTN OTACH QVOQOPLKA UE TNV
QOPAAELD KOL TNV TOWTOTNTO.

TUmol umtnpeclwyv BeAtioTomoinang

Ymnpeoieg vioOétnong +

YTminpeoieg mov eoTiG{ouvv 0TV AVATITUEN

Awxyxeipion vmnpscwv IT

+| +| +

Yminpeoisg aopalsiag

+ - p60oBetn unnpeaia mov UTTOPEITE VX AyopAOETE.

Yminpeoieg vio0étnong: OL LTTOOTNPIKTIKEG UTINPETiEG VIOBETNONG TIPOCEPEPOUVV UL TELPA
UTINPECLWV TIOV 0o fonBouv va a&loAoynoste TN SuVATOHTNTA TOU OPYAVICOHOU COG VX
TpoTOTOLEl, VO TIapakoAOUBOEl Kol va BeATIOTOTIOEL TIC OAAQYEC TIOU GUVOEOVTOL [E TNV ayopd
texvoroyiog Microsoft Tou €xete kAveL AuTO TEpAAUPAVEL LTTOOTAPLEN TNG AVATITUENG KOl
EKTEAEONC TNG OTPATNYLIKAG VI0OETNONG TIOL EPAPUOLETE OXETIKA E TNV aVBPWTILVN TIAELPA TNG
oAaynG. Ot teAditeg £xouv pdafaon og TOPOUE IOV SLBETOVV EUTIELPI, YVWON KOL TIG
OUVAPELG, OLVIOTWHEVEG amd TNV Microsoft TIPaKTIKEG, YL TNV LVTTOGTAPLEN TOU TIPOYPAUUATOG
vloB£TnoNg oV £apUdlouV.

Yminpeoieg emikevTpwpéveg otV avantuén: Yninpeoieg StaBéotpeg va fonbricouv to
TIPOCWTIKO GO VO SNULOUPYNTEL VO OVATITUEEL KAL VO UTTOOTNPIEEL EQOPOYEC, OL OTIOLEG £XOUV
SnpoupynBet pe texvoAoyieg Microsoft.

MAnpowopisg YTINpeowwv yia TPoypapHaTIotég: M eTAoLa a§loAdynon TwV TIPAKTIKWY
QVATITUENG EQapPHOYWVY 00G N oTtoia kaBodnyel Toug TIEAATEG OGOV APOPA TN CUVIOTWHEVN
TIPOKTLKN YL TNV QVATITUEN EQAPUOYWVY KL AVCEWV O TIAXTPOPHEG TNG Microsoft.

BonOszia uttootip&ng avantuéng: Mapéxel forBsia katd tn Snuoupyia kot TNV
QVATITUEN EQAPHOYWV TIOU EVOWHATWVOLV TEXVOAOYieG TG Microsoft atnv mAatgopua tng
Microsoft, pe eeidikevon ota epyoieia kat Tig TeXVoAoyieg avamTugng tng Microsoft.
MNwAeital wg aplOpog wpwv Tov avaypagetal atnv MNapayyeiia Epyaoiag oag.

Awyeipion Ynnpeowv IT: M oglpd amnod unnpeaieg mou €xouv oxedLaaTel yla va oag
BonBouv va egehiooeTe TO AoV TUTIOU TIEPIPAANOV IT TToU SLBETETE, XPNOLUOTIOLWVTOG
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OLYXPOVEG TIPOCEYYLOELG SLOXELPLONG TWV UTINPECLWY, OL OTIOLEG ETILTPETOUV TIG PEATIWOELG
KOWOTOMIOG, VEAEiag TTOOTNTAG KOl AEITOUPYLIKOU KOOTOUG. Ol oUyXpoveG YTINPETieg
Alaxeiplong Yinpeowwv IT Uopouv va TIoPEXOVTAL HECW ATIOUOKPUOHEVWV 1) ETUTOTIOV
OUMPOVAELTIKWY TIEPLOSWV AELTOUVPYIAG ) pyaoTnpiwy yla va eEaapaiicouv OTL oL Slepyaaieg
TopakoAoVONoNg, Slaxeiplong TePLOTATIKWY A ypageiov e§untnpéTnong €xouv BeAtiotomolnBel
woTe va SlaxelpileoTe TN SUVOULKN TWV VTINPESLWY PAoel cloud, OTOV HETAKLVEITE plLa EPappoyn
1 unnpeoia oto cloud. Owvnnpeaieg Alaxeipiong Yninpeowwv IT pmopel va amtoteAoVv otolxeio
EVOC TIPOCOPUOCHEVOU TIPOYPAUATOG UTINPECLWY VTTOOTAPLENG, SIOBECIHOU EVaVTL ETILTTAEOV
opoLBAG Ko prtopel va opilovtal og Eva TIApAPTNHA KOL v avagépovTtal atnv Mapayyeiio
Epyaoiag oag.

Yminpeoieg aocpalsiag: To XopTOPUAAKLO AVoswv ao@dAslag Tng Microsoft mepiapfavel
TEOOEPLG TIEPLOXEG E0TIOONG adPAAslx cloud Kol TOVTOTNTA, POPNTOTNTA, EVIGXUMEVN
TPOCTACIO TIANPOPOPLWVY KL AdPOAr uttodopn. Ot utinpeoieg aopaieiag fonBovv Toug
TEAATEG VO KATOVOGOLV TOV TPOTIO TIPOOTACIAG KA EVOWUATWAONG KALVOTOULWY, EQOPHUOYWY
kot Sedopévwv atnv vrtodopn IT Toug, YL TNV TIPOCTOCIO OTIO ECWTEPLKEG KAL EEWTEPIKEG
amelNég. OLumnpeoieg aopoaieiog pmopel vor amoTeAOUV GTOLXEID EVOC TIPOTAPUOCHEVOY
TIPOYPAHPATOG UTINPESLWY VTIOOTAPENG, SLOBETLOU EvavTL ETUTAEOV OUOLBAG KOl PTTopPE! vat
opifovtal ot éva ToPAPTNUA KAl Vo avagépovTtal otnv Mapayyedia Epyaciog oog.

YTminpeoisg ekmaidsuong

OL umtnpeaieg ekmaidsuong TopeX oLV ekTtaideuan IOV CUUBAAAEL GTNV EVIOXUON TWV TEXVIKWY KOl
AELTOUPYLIKWVY LKAVOTATWY TOU TIPOCWTILKOV UTIOCTHPIENG TIOU SLBETETE PECW EiTE OSNYLWV ETILTOTIOV,
o€ ouvdeon elte KaT' amaitnon.

TUTIOL EKTTAULSEVTIKWYV LTTNPECLWV

EkmaiSsvon kat' anaitnon v
Metaddoeig péow Web v
Eme&nynuatikég opthieg +
Texvika oepvapla +

V' - MNeprapBaveTat we pépog Tou Baaikod MakéTou oac.

=+ - Mpdabetn unnpeoio mov umopeite va ayopdoeTe.

Eknaidsguon kat' anaitnon: Mpocfaon o pa cuAAoyr SLASIKTUOKOU EKTIAUSEVTIKOY UALKOU
Kol SLOSIKTUAKWV gpyaatnpiwy amd pa Yneakr TAat@oppa BLBA0BNKNG epyaatnpiwy Ttou
avantuxBnke amnod tn Microsoft.

Metadooeig péow Web: MNpooPaon os (wvtavég ekmadeuTikég ouvedplieg Tou QAogevovvTal
amd tnv Microsoft, ot omoleg eivarn StaBeotpeg ylax pa eupeiar ykApa BedTwv utoaTnPENg Kot
Texvoroylwv Microsoft, ot omoieg tapovaoidlovtal amnd andotaon pecw Internet.

Eme€nynuatikég OpAieg: YUVTOHEG OAANAETIIOPOTTIKEG UTINPETLEG, ouVAOWC NEPISEC, TTOV
KOAUTITOUV BEPATO OXETIKG PE TA TIPOIOVTA KOl TNV UTIOOTHPLEN, TA OTIOl TTAPEXOVTAL O
Hop®n SIEAEENG Kau emtidelgng kat apovatdilovtal amod evav opo tng Microsoft, eite Sta {wong
elte péow Internet.
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Texvika oepvaplo: Juvedpieg TEXVIKNG EKTIAISEVONG YO TIPOX WPNUEVOUG, SLOHBEDIUEG VLol L
gupEla YKApa Bepdtwy vooTipEng kot TexvoAoywwv Microsoft, ol omoieg mapovaidlovtal anod
évav Topo tng Microsoft, site St {wong gite péow Internet. H ayopd texvikwy ogpvopiwy sivat
Suvath BACEL CUUUETEXOVTWV 1N WG ATIOKAELOTIKH TIAPOXH GTOV 0PYQAVIONO GOG, OTIWG
kaBopiletar otnv Moapayyehia Epyociog oog. Agv ETIITPETETAL N LOYVNTOOKOTINGN TWV TEXVIKWVY
ogpvapiwv xwplig pntn gyypapn ddsiax amd tn Microsoft.

Mpo6oOBeTeg TPOANTITIKEG UTINPETiEG

TUTOL TPOCOETWY TIPOANTITIKWY UTINPETLWV

Mpocappoopéveg TPOANTITIKEG UTINPECiEG (UTNPETiEG cuvTpnONg, +
BeATioTOMOINGNG KA EKTIAiSEVONG)

ZUpBoulog uTtooTHPLENG TEXVOAOYiag +
MpoANTITIKOG EMITAXVVTHG +
KaBopiopévn pnxavikn +

+ - p6aBetn unnpeaia mov UopEiTe v ayopdoeTe.

MPocapHOTHEVEG TTPOANTITIKEG UTINPECIEG: LTOXEVUEVN OAANAETIIO paon e TOUG TTOPOUC TNG
Microsoft pe otdxo TNV Mapox VINPEESIWY, VTG TNV KaBodrynon tou TeAdtn, Stk {wong n
péow Internet, ol omoieg Sev TepypdpovTal AMWG 0TO TIAPOV £yypPaPo. AUTEG OL SEOMEVTELG
mepAapfavouy uTtnpeoieg Tuvtrnpnaong, BeAtiotomoinong kot Ekmaidsvong.

Zoppovulog YrtoothpEng TexvoAoyiag (STA): Mo TtpOCOPHOCHEV UTINPECIX TIOU TIXPEXEL UL
a&LoAOYNON TEXVOAOYIOG e OTOXO TNV UTIOOTAPLEN TWV ETILXELPNMATIKWY OTOXWV TWV TIEAATWV,
CUUTIEPAQUPOVOEVWY, LETOEL GAMWY, TNG BEATIOTOTIOINGNE TOU POPTOL EPYATINC, TNG
VIOBETNONG ) TNG UTIOOTNPIKTIKOTNTOC TIOV TIAPEXETAL ATIO €vav TIOPo TN Microsoft. Auth n
uTtnpeoia evoéxetal va TepAaUPavel va ox€SL0 Kal pia TeXVIKA kaBodrynaon 8IkA yla To
TIEPPBAAAOV KOl TOUG ETILXELPNUATIKOVE OTOXOUG KAOE TIEANTN.

MpoAnmTikog emitayuvtiG: Mia factopévn os Opoug uttnpeoia tng Microsoft tou
ATOTEAETAL ATIO VAl OTOXEVOMEVO TET SPACTNPLOTATWY, YL Va 00¢ PoNORCEL VO TIETUXETE £Vl
TEXVLKO 1 ETIXELPNCLOKO OTIOTEAETUA PACEL OTOXWV Y& TNV €§GAWPN KvSUVWVY avamtuéng, tnv
avgnon tng StaBeoipoTnTog N TN BeATioTOoTIOINpEVN amtdSoon Twv AVcEwV. Mg Tn Xprion LG
TIPOCEYYLONG TIPOYPAUPATIOHOV, 0 TtdOpog TNG Microsoft Ba kaxBoplioel To oet SpagTnploTATWyY
TIOU OTTOULTEITOL YLO TNV EUTIAOKN, TIOU PTIOPEL va TEEPLAAUBAVEL XWwpig TTEPLOPLOPO, avdAuon
KEVWV KAALYNG, TIpooBrkn AOYyaplaoiwy, BEATIOTOTIOINGCN, HETAPOPA YVWOEWY, ETIKVPWAN
oxedlaopou kat ox€dlo vAomoinang.

KaBopropévn pnxavikn (DE): ETiipeAnpéveg kol PacLOpEVEG OTO ATOTEAEGUA AVOELG, POCLOPEVEG
O€ OUVIOTWEVEG TIPAKTIKEG KL apXEG TNG Microsoft, ot omoieg fonBouv otnv emtédyuvaon Tou
XPovou ooag we pog TNV agia. ‘Evag kuplog e181kog Oa cuvepyaaTel oTevd e TNV Opdda oag ylox
va Topéxel o€ PaBog Texvikn kabodriynon kat va a&lototrasl dAAoug el81koug tng Microsoft
OTIOV AMALTELTAL, YL e TNV avATITUEN f/KaL TN PeATioTomoinon Twv Aocwv tng Microsoft.
JUPTEP N UBAVOEVWV UTINPECLWY TIOV EKTEIVOVTAL OO TNV a§LOAOYNON KAl TOV
TIPOYPAUPATIONS, £WG TNV avaBABiLon Kal TO oxeSLOONO KAl £wG TN SLPOPPWON KAl TNV
vAottoinan.
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AA\OG TIPOANTITIKOG

MPOoANTITIKEG TIIOTWOELG +

MpoAnmrtikég ToTWOoELG: H aic Twv eVOAAGELUWY VTINPECLWY CVATIOPLOTWEVN OE TILOTWOELG
otnv Mapayyedia Epyaocioag. Xtn ouvexela, sival Suvati n avToAAay TWY TIPOANTITIKWY
TIUOTWOEWV EVAVTL iaG 1 TIEPLOCOTEPWY KOBOPLOPEVWY TIPOGOETWY UTINPEDLWY, ) N EQAPHOYN
TOUC O¢ pia A TEEPLOTOTEPECG ATIO AUTEG, OTIWG TIEPLYPAPETOAL OTO TIOPOV EYYPAPO, LUE TIC
EKAOTOTE XPEWOELG TIOV TIAPEXOVTOL ATIO TOV OVTITPOCWTIO TWV YTINpeowwv tng Microsoft. Metd
TNV emhoyn g Stabéoung mpdobetng untnpeoiag, Ba aalpécoupe TNV a&la AUTAC TNG
UTINPEGiag amd TO TUOTWTIKO UTIOAOLTIO GO, OTPOYYVAOTIOLNUEVN OTNV TIANCLECTEPN poVAdQ.

YTminpeoieg emavevepyomoinang

O umnpeaieg emavevepyomoinang BonBouv otnv enidvon {ntnudtwy oto TepPaAAov Microsoft tou
SloBéTeTe KAl KaTavoAwvovTal cuvhBwE Kat' amaitnon. Ol TaPOKATW UTINPECIEG ETTavEVEPYOTIOINGNG
TeEpAApBAVOVTOL KATA TIEPITITWON YL TO TIPOIOVTA KL TIG SLASIKTUAKEG UTINPETieg TTov uTtoatnpiovtal
amod tn Microsoft, ektdg edv avagépetal Staopetikd atnv Mapayyedia Epyaciag oag. ‘'OAn n
UTIOOTHPLEN ETTOVEVEPYOTIOINONG TIOPEXETAL E€ ATTOOTACEWC,

TUTOL UTINPECLWY ETTAVEVEPYOTIOINGNG

ZupBoulAsuTik UTIOGTHPLEN v
Yrtoothpién emiAdvong mpoAnpatTwv v
Awxyeipion Yoot piéng Emavevepyomnoinong v
AvdaAvuon Baoikig atiog +
Mpo6cOetn Awaxeipion Yrootipéng Emavevepyomoinong +

v’ - MepapBavetar we uépog Tou Baotkol MakéTov oag,
+ - Mp6aBetn unnpeaia mov UTTOPEITE VX ayOpAOETE.

ZupBouvAsuTiki uTtooTAPEN: THAEPWVIKN UTIOOTNPEN OXETIKA e PpayuttpdBeopa
(meplopiletal og €L wpeg A Alyotepeg) (NTANOTA KAt {NTARATA EKTOG TIPOYPAUUATIOUOU Lol
EnayyeApotieg IT. H Xupfovleutikn Yrootipién evdéxetat va mepAapufBdivel cupBouAEg,
kaBodnynon kat petafifaon yvwoswv pe otdxo va oog BonBroouv va avamTugeTe Kal va
vAoTooeTe TIG TEXVOAOYieg TnG Microsoft e TpdTOUE WOTE VA ATTOPEVYOVTAL TA CUVNOLOHEVT
{NTAPOTA UTTOOTAPIENG KOL VO HELWVETAL N TIOAVOTNTA SLOKOTIWV AEITOVPYIOG TOU GUOTAATOG,.
Ta OEVAPLA APXLTEKTOVIKNG, AVATITUENG AVCEWV KO TIPOTOPUOYNG Elval eKTOC Tou Tediou
EQAPHUOYNAE QUTWY TWV TUUPBOVAEUTIKWY YTINPECLWV.

Yrootipén enidvong tpofAnpatwv: Auth n fonBsia yix TIPOPAROTO e CUYKEKPLUEVD
CUUTITWHATA TIOL TIOXPOUCLA{OVTOL KXTA TN XpHon TPoiovTwy Tng Microsoft ephapfavel
€MAVON EVOG GUYKEKPLUEVOU TIPOPAAATOC, HNVUUXTOG CPAAUNTOG 1 HLOG AELTOUPYIKOTNTA IOV
Sev Asttoupyel Owg TpofAEmETaL Y Ta TTipoidvTa TNG Microsoft. H ekkivnon Tou meplotatikou
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MTTopEL Vo yivel elTe pEoWw TNAEPWVOU €iTE HECW SLASIKTLOKNG UTIOBOANG. AlTHpoTa
LToOoTAPLENG YL UTINPETLEG KA TIPOTOVTA TTIOU SEV KOAUTITOVTAL OTIO TNV EKAOTOTE NAEKTPOVIKI
TIUAN UTINPECLWV UTIOOTHPLENG, SloxelpifovTal amd TNV NAEKTPOVIKN TIUAN YTINPECLWY TNG

Microsoft.

Ol oplopol coPapdTNTOG KOL OL EKTLUWHEVOL OPXLKOL XpdVoL avTamokplong tng Microsoft
TIEPLYPAPOVTAL AVOAUTIKA OTOVG TIHVOKEG AVTATIOKPLONG TIEPLOTATIKOU TIAPAKATW. O 6pog
«MpwTn amavinon KANRoNG» opilleTal WG N oPXLKA KN CUTOUATOTIONEVN ETOPN UECW

TNAsPwvou N email.

Katomv autpatog oag, Umopel vor guvEPYAOTOUE e TPITOVE TIPOUNOEUTEG TEXVOAOYIOG YL
TNV emiAvon oVVBETWVY {NTNUATWY SLOAEITOVPYLIKOTNTAG TIPOIOVTWY TIOAAWY TIPOUNBELTWV.
Qot600, amnoteAsl uBVVN TOL TpiTov PEPOUE VA UTIooTNPIEEL TO TTPOidV TOV.

H gofapdtnta tou meplotatikov kaBopidel Ta emineda avtamnokplong otn Microsoft, Toug
OPXLKOUG EKTLUWMEVOUE X POVOUE QVTATIOKPLONG KAL TIG UTIOXPEWOELG oag. DEpeTe TNV €uBvvn
Ylo TNV aVoPopda TOU ETIXELPNUATIKOV AVTIKTUTIOU OTNV ETALPELN 0OG KOl KATOTILV
Safovisvong padi pog, n Microsoft Ba opiost To katdAAnAo eninedo cofapdTnTag. Mmopeite
va {ntAoete aAayr oTto emtinedo coBapdTNTaG KATA TN SIAPKELX EVOG TIEPLOTATIKOV, O
TEPITITWON TIOV O ETUXELPNUATIKOG AVTIKTUTIOq TO QTIAULTEL

JoBapoéTnTa KAl KOTAaToon

H avapevopuevn avtamokplor
poQ

H avapevopevn avtamokpLor
00G

ZoBapotnta 1

Kpiowo ocvotnpa tng
eTXElpnoNg ekToq
AslToupylag:

H emuyeipnon kwduveveL
MARPNG amWAEL KPILoLUNG
gpappoyng f Avong.

Xpetdleton dpeon
OV TIHETWTILON

Ytoiyeia Azure' -
AvTOmOKpLON OTNV TTPWTN
kAnon og 15 Aemttd A Atyotepo
XPOVO

‘OAa T dAAQ TTpoldvTa Kol
uTtnpeoieg - Avtamokplon
TNV TPWTN KARoN o€ pia
wpa 1 AyoTtepO XpOVOo

AvdaBeon mopovu Kploluwv

KOTOOTAOEWV?

Juvexeic TpoomaBeleg xwpic
Swokorn (24/7)°

Apeon KAUGKWON OTIG OPASEQ
Mpoidvtwy Tng Microsoft
ElSomoinon Twv avwTtepwv

OTEAEXWV HOG, OTIWG
QToLTETOL

ElSomoinon Twv avwtepwv
OTEAEXWV MG, OTIWG {nTeital
amo €UAG

Mopoxwpnon Twv
KOTAAANAWY TIOPWV YL TNV
KOTABOAR ouveEXWVY
TIPooTaBslwV Xwpig SlakoTth
(24/7)°

Taxela poofaon kot
aVTATIOKPLON

YToBoAn péow TNAEPWVOUL 1
S8k TVoU

ErtineSo goBapotntag A

Kpiowo ovotnpa tng
enixeipnong vrtoBadpiopévo:

INUOVTIKA OTWAELX N

AvTOmOKpLON OTNV TIPWTN
KANon o€ pio wpa ) Alyotepo
xpoévo

AvdBeon mopovu Kplolwv
KOTOOTAOEWV?

Nopoaxwpnon Twv
KOTOAANAWY TIOPWV YL TNV
KOTOBOAR ouveX WV
Tpoonabslwv Xwplq Stakotn
(24/7)°
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JofapdTnTa KAl KATAATOoN H avapevopuevn avtamokplor) H avapevopevn avtamokpLor)
MOG oag
uTtoB&OULeN VTINPECLWY Juvexeig TpoomdBeLeg xwpig Toxelo mpoofaon kot
i 2 .

XpEI6LETAL TIPOTOX T EVTOC Swakomn (24/7) AVTATIOKPLON

piog wpag YTtoBoAn péow ThAEPWVOL N

SladikTuou
ZoBapotnta B AvTomoKkpLlon aTnV TPwWTNn Al&Beon Twv KATAAANAWY
KARon os 800 WPEC R TOPWV Yl TNV TIAALTIwoN

Métplog avtikTumog otnv

emuxeipnon: Aly6TEPO XPOVO TWV TIPOCTIABOELWY TNG

, , , Microsoft
Mpoomd&Belax pOVO KATA TIG

epydolusg wpeg? MpooBaon kot avtamdkplon
aTo TNV OPXN EAEYXOU
OAAOY WV EVTOG TEOTAPWV
EPYAOLUWY WPWV

MéETpla amwAELlx 1
UTORAO LN UTINPETLWY,
OAAG N epyoaaia propet va
OLVEXLOTEL EVAOYQ UE
MEwpEVN amodoon

Xpedletal mpoogoxn evtog YmoBoAd pgow TAepuwvou

. . A SladikTuou
V0 EPYACILWY WPWV
ZoBapotnta C AvTamoKpLlon aTnNV TPwWTN AkpLBn otolxela emikowvwviog
KANON O TE00EPIC WPEG N TOU uTteuBVVOL TNC VTIOBEONC

Mikp6¢ avTikTuTtoC OTNV

emuyeipnon:

Ovuolaotiki Asttovpyia e
MIKPEC 1 kaBOAoL SuoxEpeLeg
OTIC UTINPEDIEC

Ayotepo xpovo AvTOTOKpLON EVTOG 24 wWpwV

MpoomaBsla PéVo KATA TIG

£DYGOIIEC (hpec? YTofoAn péow ThAEPWVOoL N

SladikTou

Xpedletal mpoooxn evtog
TECOGPWVY EPYACIUWVY
wpwv*

7O avapepopevog xpovog avTamokpLang yla T atoixeia Azure Sev kaAUntel Ta Azure StorSimple, GitHub AE, Ti¢ Yrnpeaieg
Emmikowvwviwv Azure 1 ™ Awayeipton TypuoAdynong & JuvSpouwv.

201 mopot KpIowWVY KATAOTATEWV auufdAdouv atnv rpowBnaon g &ueang emiAvong NTNUATWY péow eVaax0Anang Ue tTnv
unoBean, KAIUGKWANG, aveUPETNG TOPWVY KAl GUVTOVIOUOU.

3 Evééxetat va xpelaotel va urtofaBuioovus To emnimedo aofapdtntag, dv Sev giote oe O<an v TAPAOXETE EMAPKEIG TOPOUG N
QVTATIOKPLOY), TIPOKEIUEVOU VO UG ETUTPEWETE VO TUVEXITOUUE TIG TTPOOTIABELEG eTTIAUONG TOU TTPOSANUATOG.

401 epydaiueg wpeg opifovtat yevikd amo Tig 09:00 wg Ti6 17:30 Torkn Xewepvn Qpa, eEaipoupévwy TwV EMIONUWY apYyLWV
Kot Twy ZoBPatokUptakwy. Ot EpYATIUEG WPEG EVOEXETAL VXX VAL KATIWG SIOPOPETIKEG 0T XWPA TAG.

Awxyeipion Yoot péng Emavevepyomnoinong: H Alaxeipion Yrnootipigng Enavevepyomoinong
TIOPEXEL ETIIPBAEWN TWV TIEPLOTATIKWY VTIOOTAPLENG, TIPOKELPEVOU VA SLIACPOALTTEL N EyKatpn emiduon kot
n VYNANG oloTNTag mapox unootnpEng. H Awxxeipion Mapoxng Yrinpeowv Ba xpnaotpomonBei yla tn
Awaxeiplon YrootnpiEng Emavevepyomoinong OAwY Twv aTnUATWY UTIOoTAPLENG.

TUHPWVA PE TOUG TIOPATIAVW Tiivakeg Avtamdkplong Meplotatikoy, yia meplotatiké Zofapdtntog B kat

I, n unnpeoia eivat StaBéoun petd amd aitnpa Tou TEAATN KATA T SIAPKELX EPYATIUWY WPWV OTOV
TOpo NG Microsoft o omoiog pmopel emiong va TIAPEXEL EVNHEPWTELG KALUAKWONG, 6tav {ntnBet. MNa

Page 13



Unified Enterprise Support Services Description

TIEPLOTATIKA ZoBapdTNTAG 1 KOl TIEPLOTATIKA A, EKKLVEITOL KO EKTEAEITOL QUTOUATA Lot Sladikaaio
BeATiwpeévng kApdkwong. O kaBoplopévog opog tng Microsoft eivat otn ouvéxela uebBuvog va
SLOOPOAITEL TNV GUVEXT TEXVIKI TIPOOSO KOL VO 0OG TIOPEXEL EVNUEPWOELG KATATTOGONG, KOABWG Kat
oxedlo dpdong.

Mo eKTETAPEVN KAAUYN OF N £PYAOLUES WPEG, KTtopEiTte va ayopdoete Mpoobeteg Qpeg Alaxeiplong
YnootApEng Emavevepyomoinang.

AvdaAuon Baocwkng artiag: Otav (NTtnOel pnTd TPV amd 1o KAEIGLO TOV TIEPLOTATIKOV, B
Slevepynooupe o SOPNUEVN AVEAVGT TWV TIBOVWY QUTIWY EVOC PEUOVWHIEVOU TIEPLOTATIKOU I HLOG
OELPAG OXETWOMEVWY TIPOoPANUATWY. Oa gloTe uTtELBUVOL Yl TN cuvepyaoia pe TNV opdda TG Microsoft
000V APOPA TNV TIAPOXH VAIKWY OTIWGE TA apXEla KATAyPaPNG, TA ixvn SIKTUOU ) GAAEG SLOYVWOTIKEG
mAnpogopieg. H Avdiuon Paoiknig attiog sivat StoB€oiun povo yla oplopéveg texvoioyieg tng Microsoft
KOl EVOEXETAL VOl OTTAUTEL ETUTTAEOV X pEWON.

MpocBetn Alaxeipion YrootipEng Emavevepyomoinong: Mmnopeite va emiAé€eTe va ayopdoete
TPOCOETEG WPEC Yl TNV TIapoxH Alaxeiplong Yoot péng Emavevepyomoinong. Autol ot topot Ba
AEITOUPYOUV QTIOUOKPUOUEVD KAl Bo TIAPEXOUV TNV UTINPESIA KATA TN SIAPKELX TWV EPYACILWY WPWV
otn {wvn WPOC IOV £XEL CLUPWVNOEL eyypapwd. H uttnpeoia TapéxeTal ota AyYAKA Kat, OTIOU
SatiBevtay, pmopel va opéxetal otn SIkA 00¢ YAWooo. AUTH N UTINPECIX TIAPEXETAL PE TNV ETILPVAREN
NG SaBsopdTNTOG TTIOPWV TNG Microsoft.

Awxxeipion TPOXNG UTINPECLWV

H Awaxeipion Mapoxnig Ynnpeowwv (SDM) epAapfaveTal oTig utnpeoieg UTTOOTAPLEAG 0O, EKTOG oV
QVOPEPETOL SLAPOPETIKA 0TO TtaPdV 1 otnv MNapayyedia Epyaciog oag. Mmopouv va ipoateBolv
TPOoeTeC LTNPETieg Slaxelplong TOPOXNG KATA TNV ayopd TIPOCOETWY LTINPECLWV 1 BEATIWMUEV WV
UTINPECLWV KAl AVCEWV.

H uninpeoieq SDM mopéxovtol Pn@lokd Kot omd evav KaBopLopévo SLaXELPLOTH ETUTUXI0G TIEAXTWY TOU
AoyaplaagpoV. AUTOC O KATOVOUOOHEVOC TIOPOG EVOEXETAL VO AsLTOVPYEL lTE oo amoataon elte
ETITOTIOV 0TV ToToBsaia oagc.

AvTikeipevo Slayeiplong Tapoxng UMNPECLWVY

AlatiBevtal ot €€n¢ vninpeaoieg SDM:

Tumol untnpeaiag Slaxelplong TapoxnG LVTTNPECLWV

EvepyoTtoinon opyaviopov meAdth v
0O8nyisg yla TG EVNHEPWOELG AGPAAELRG, UTINPECLWVY KOL TIPOTIOVTWV v
tn¢ Microsoft
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TUmol untnpeoiag SloxElpLong TAPOXG UTINPECLWV

Awxyeipion ko avATTTUEN TIPOYPOHUATWV v
‘Evtaén evomtoinpévng vrtootipéng Enterprise v
Mpoypappa emrtu)iog Yrnpeowv Cloud +
Cloud Solution Architect Developer Advocate v1
Awxyxeiplion oxéoswv Executive v
Mpo6cOeTn Saxeipion Tapoxng umnpecLwv +
Awxyeiplon eMITOTOG TIXPOXG UTINPECLWV +

Y - MephapBéveTal we uépog Tou Baoikol MakéTou oac,
+ - p6aBetn unnpeaia mov UTTOPEITE VX AYopAOETE.
vi_ MpoaBeteg unnpeaieg mou umopei va mapéxovrat amd ) Microsofft.

Evepyomoinon opyaviopov meAdtn: KabBodrynon kat TANpo@popieg IOV TIAPEXOVTAL GTOV
Katovopalopevo amod e0dg Alaxslploth Yninpeowwy Yootnpléng yla to Twg yivetal n dtaxeipon
NG XPRoNg Twv uttnpeolwv Evomoinuévng YrootApEng Kot oog poeTolpddouv yla tn Xpron Twv
YNELIKWY KAL UTINPECLWV eMavevepyoTioinong Evomoinuévng YrmootipEnc.

O8nyisg yLa TIG EVNUEPWOEL ACPAAEING, UTINPECIWVY KAl TtPoiovTWVY TG Microsoft:
MANPOPOPIEC TTOU KOWVOTIOLOUVTOL OE £0G(G OXETIKA e ONUAVTIKA ETIEPXOUEVA TIPOTOVTA KOl
XOPOAKTNPLOTIKA KOl OAAQYEG UTINPECLWY, KABWE KAl SEATION TPOAELNG Yo TIG TEXVOAOYIEC TNG
Microsoft.

Awxyxeiplon kat avaATTUEN TPOYPAHHATWY: APATTNPLOTNTEG TIOL £XOLVV OXESLOOTEL Yl TOV
TIPOYPOUPATIONO, TIG CUTTATELG KL TN SLOXEPLON TWV UTINPECLWY TOV TIPOYPAPUATOC VTTOOTHPLEAS
00G 0€ OAOKANPO TOV OPYOVIOUS GO, IOV 00 fonB& var amokopioeTe peyoAvTtepn agia amo Tig
enevOUOELG 0ag o€ TeEXvoloyia kat umtnpeoieg Microsoft. H Microsoft evdéxetan va ouotioel o
TIOKIAL UTINPECLWV PE OTOXO VA 0aG BonBAcouY va eMITUXETE ONUAVTIKA ETILXELPNUATIKA KOL
TEXVOAOYIKA ATIOTEAEOUATA, KAVOVTOG XPHON TwV SLVATOTATWY ToV TEpAapBavovTal atnv
untooTtNPLEN Baokov Mokétou oag, KaBWE KAl ETITAEOV UTINPECLWVY TIOU UTTOPEL VO AyOPATETE.

‘Evta&n evomtoinpévng utooTtRPLENG: Apaotnplotnteg ov vnoatnpifouv TV €i0odod cag otnv
Evomoinpévn Yrootrpién, 6Twg n eloaywyn Kot n ipowBnon Suvatotitwy autoeumnpetnong
OTNV NAEKTPOVIKH TIUAN LTTOOTAPLENG, HE OTOXO TN SLOO@EALON TNG EYKALPNG XPRONG TWV UTINPETLWV
Evomoinpévng Ynootipéne.

Mpoypappa emituyiog Ynnpeowv Cloud: Yninpeoieg PoypapUaTIOPOU KAt TIPOX K TIOU
TepAapBavovtal yio va oag fonBrnoouv va eTIITUXETE OLUYKEKPLUEVR amoTeAéopata cloud, SivovTtag
00¢ TN SUVATOTNTA VA ETITAXVVETE TNV EQAPHOYH, TNV LIOBETNON KAL TNV ATOKOULON a&lag amo Tig
unnpeoieg cloud tng Microsoft.
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Cloud Solution Architect Developer Advocate: Evag topog vrtootrpigng tng Microsoft
E0TIOMEVOC OTNV QVATITUEN, TIOU Bal TIOPEXEL OTPATNYIKEG CUMPOVAEG Kal kaBodnynon yla tnv
ETUTAYUVON TNG KawvoTopiag kat Ba Sivel wBnon atnv amodotikdTNTa a8 OAOKANPO TOV KUKAO (WwNG
NG avAamTLENG AOYLOMLIKOU. AUTOL OL TTIEPLOPLOPEVOL TIOPOL UTTOPOUV VO VABETOVTOL OO T
Microsoft epOooOV TO EMITPETOVV OL GUVONKEG.

Awxyxeipion oxéoswv Executive: Eva guvolo Spactnplotitwy mou Staapoiilovv 6Tt n opdda
YnootApEng Tng Microsoft subBuypapplieTal Ye T OTPATNYLIKEG TIPOTEPALOTNTEG TOU OPYAVITUOU
00G KOL OTL EPXETOL O ETTAYPN PE TOUG UTIELOUVOUG ANYNG OTOPATEWY TWV TOHEWV ETILXELPHTEWVY
Ko TEXVOAoyiag.

MpocBetn Saxeipion apoxng umnpecwv: Mmopeite va emAéEeTe va ayopdosTe TIPOOBETOUG
TIPOCOPHUOCHEVOUG TIOPOUG SDM yla TNV TTapox ) VTNPESIWY SLaXElPLoNG TTOPOXHG UTINPECLWY, GTO
TAaiolo evog TpokaBoplapévou ediov PapUOYNG pyaciag, oL otoiol Sev avapepovTal pNTa
AETITOPEPWC OTO TIOPOV EYYPOPO. AUTH N UTINPECIN TIOPEXETAL ETTONG P TNV ETULPVAAEN TNG
SloBeolpoTnTOg MOPWVY TNG Microsoft. Autol oL TOpoL evEEXETAL VO AELTOUPYOLV €iTE OO ATOCTOON
elte emutomoOUL oTNV ToToBETiat oG, Edv TapadoBei emi TOTOU, Bat LoXVOLV Ol TTAPAKATW
TIEPLOPLOOL.

Awxyeipion emtomag Tapoxng VTnpecwv: Mmopeite va {NTAoETE TN SuVATOTNTA ETILTOTILWY
ETUOKEPEWV aTIO TOV SLAXELPLOTH ETILTUX IO TIEAATWY TOU AOYOPLATHOV, YL TNV OTtola evOEXETAL VO
anotnOel POoBeTn XpEwon avd emtiokeWn. AUTA N UTINPECIA TIOPEXETAL UE TNV ETILPUACEN TNG
SoBeopoTnTOg MOPWY TN Microsoft.

2.3 BeAtwwpéveg uTtnpecieg kot AVCELG

EKTOG amod TIg uTtNPETieg TToU TTaPEXOVTAL OTO TTAQUCLO TOU Baokov MNMakeTou A wg pocBeteg uTNpEaieg,
MTTOPEITE VO yOPATETE TIG TIOPAKATW TIPOAUPETIKEG PEATIWUEVEG AVCELG KO UTINPEDIEG. BeATIWwEVEG
UTNPEoieg KAt AVCELG eival SLaBEaiueg EvavTL ETTTAEOV AUOLPBRAC KAl uTtopel va opiovTal o€ éva
MNoapaptnua to omoio avagépetal otnv Mapayyeiia Epyaoiag oog,

Ymnpeoia

+

Evioxupévn KaBopiopévn Mnxavikn

Evomtounpévn BeATIWHEVH aVTATIOKPLON

Taxeia avranokpion

Awxyeipion cvupfavtwv Azure

0365 Engineering Direct

+ 0+ +| +] +

-~

YmootpEn yia TpoypapUaTIOTES

GitHub Engineering Direct

Yoot pin {wTtikng onpaciag

+| +| +

YTmnpeoieg utoo Tt pEng ac@PaAslag oTov KufepvoXwpo
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=+ - Mpbabetn unnpeoio ToU UTTOPEITE VOt AYOPATETE.
+7- lMp60BeTn unnpeaTior TOU UTTOPEITE VA AYOPATETE YIA WG TIEPLOPLOUEVN UEYLTTN TTOOOTNTA.

Evioxupévn KaBopiopévn Mnxavikn

Evioxupévn KaBopiopévn Mnxaviki (EDE): Mia TipooapOOpEVN UTINPEDLO TIOL TIOPEXEL UL OE BABOC
KOl GUVEXT) TEXVLKN EUTIAOKI YLt TIEAATEC UE TIOAUTIAOKA OEVAPLOL. AUTH N TIPOGPOPEG £XEL OTOXO VA
OVTOTIOKPIVETAL OTLG AVAYKEG KOL TO ATIOTEAETUOTA TOU TIEANTN TIOPEXOVTAG EVOV KOBOPLOPEVO
MNXaVIKO TIou Ba oxnpatiost faBid yvwon tou TEPIBAANOVTOG I} TNG AVONG TOU TEAATN Kot B
UTIOOTNPIEEL TOUG ETUXELPNUATIKOVG OTOXOUG TWVY TIEAXTWY, GUUTIEPACUPOVOUEVWVY, EVOEIKTIKE, TNG
BeATioTomoinong Tov PoOpTOL £pyaciag, TN voBETnong R TG SuvatdTNTAG UTTOCTAPENG MTiopeite va
ayopaoete untnpeoieg EDE w¢ mpokaBoplopévn poo@opd 1 W¢ TIOKETO TIPOTOPUOCKEVWY WPWV TIOU
MTIOPEL v XpNoLoTIoNOEl yiat TNV TIOPOXH OTOXEVUEVWY TIPOANTITIKWY UTINPECLWV.

‘Otav ayopaleTe TNV LVTINPECIA AUTA WG WPEG, oL WPEG uTtnpeciog EDE agatpovvtal, 0Tn ouveXEL, amo
TO GUVOAO TWV WPWV TIOU AYOPAOATE KAOWG OUTEG XPNOLLOTIOLOVVTOL KOL TIOPEXOVTOL.

O mpokaBoplopéveg mpoaopeg EDE gival Ttpooappoopéveg oto TepAAAOV oag kat oag BonBouvv va
TIETUXETE TO ETUOVUNTO ATOTEAEOUA. LE AUTEC TIG TIPOCPOPEG EIVOL EVOWHATWHUEVEG OTIALTOVEVEG
TIPOKABOPLOUEVEG TIPOANTITIKEG UTINPETIEG.

OL meplox g eotiaong Twv vmnpectwyv EDE gival ol €€NG

e Alxtipnon g BABOC yVWOEWVY TWV TPEXOVOWV KOl LEAAOVTIKWY OTIALTACGEWY TNG
ETXElPNONG 0aG Kal TNG SLapdpPWong Tou TEPLBAAAOVTOG TEXVOAOYIOG TTANPOPOPLWY TIOU
SloBéteTe, yla TN PeAtiwon Twv emddoswy

e Tekunpiwon Kot kowvoToinon o€ 068G CUOTATEWVY YLO TN XPHON TWV TIOPASOTEWY TIOU
oxetiovtal pe TIg uTtnpeoieg vtooTAPENG (TL.X. EAeyXOL SUVATOTNTOG UTIOCTAPLENG, EAEYXOL
€VPLBUNG AstToupyiag, EpyaaTnPLa, TIPOYPAUUATA KOL TIPOYPAppaTa a&loAdynang
KivdUvou)

e BonBsla 0TO va KATOGTOVV OL SpATTNPLOTNTEG AVATITUENG KOL AELTOUPYIOG 0OG CUVETEIG UE
TIG TIPOYPOPMUOTIOHEVES KL TPEXOVTEC VAOTIOLNTELG TWV TEXVOAOYLWV TNG Microsoft

o  BeATiwon TWV TEXVIKWY KAL AELTOUPYIKWY LKAVOTATWY TOV TPOowTikoU IT tou Sabetete

e AvAmTUEn Kol VAOTIOINGN OTPOTNYLKWY HE OTOXO TNV ATIOTPOTI) HEAAOVTIKWY TIEPLOTATIKWY
Kol TNV ov€nan tng SLaBeoUOTNTOG CUGTAHOATOC TWVY KAAUTITOUEVWVY TEXVOAOYLWVY TNG
Microsoft mov SioBétete

e BonbBsla yia Tov poodloplopd Tou Pacikoy autiov EMAVOAXUPBAVOEVWY TIEPLOTATIKWY KAl
TIAPOX ) CUOTACEWV YLO TNV ATTOTPOTIA KEAAOVTIKWY SLOKOTIWV AEITOUPYIOG OTLG
kaBoplopéveg Texvoloyieg tng Microsoft

Avegaptnta amnd tov TPOTo ayopd Twv uttnpectwv EDE, ot Tdpol ekxwpovvTal, LEPapXoUVTaL Kot
avatiBevtal pe féon Tn cVPPAon TwWV CUUBOAAOPEVWVY KATA TN SLEPKELX TNG CUVAVTNONG
TIPOETOLUATIOG, N OTIOLO TEKUNPLWVETAL 0TO TIAGLO TOU aXediov Ttapoxng umnpeowwy. Evag meAdtng
MoAAamAwv Xwpwv Tipémel va avaBéael Tig utinpeoieg EDE og pia tomoBeoia atn ocuvayn cupfacng
TPV ATO TOV OXESIATUO TIOPOX NG UTINPECLWV.

MpoamatTOUHEVA KAl TLEPLOPLOHOL YLO GUYKEKPLUEVEG UTINPETIES

e [ va AdBete vtooTtnpLEn ya Tig uttnpeoieg oag EDE, mpémel va SlaBétete loxvovoa
oVuPaon vrnpectwv Evomoinpévng Yrootrpigng tng Microsoft. Av n oupfoacon vrnpeolwy
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Evomownuévng Yriootipéng tng Microsoft AnéeL ) katayyeABel, n urinpeoia EDE Ba
KotayyeABel Tnv Sl npepopnvia.

o Ouumnnpeoieg EDE gival SLoB€0IpeG KATA TN SIOPKELX TWV KAVOVIKWY EPYACLUWY WPWV
(09:00 €wg Tig 17:30 ToTknA Xewepvh ‘Qpa, EEXPOVHUEVIWIV TWV ETHONUWY OPYLWV KOL TWV
YappatokUplokwy).

o Ouumnnpeoieg EDE umtootnpilouv Ta GUYKEKPLUEVO TIPOIOVTA KOl TEXVOAOYieG TG Microsoft
oV €TAEyovTaL OTtd €04 Kal avaypdgovtal otnv Mapayyedia Epyaoiog oag.

e Ouvumnnpeoieg EDE mapadidovtal og pia tomobsoia umtootApEng otnv kaboplopévn
TomoBeaia umooTPENG Tou opiletal atnv Mapayyedia Epyaciog oag.

e Ovunnpeoieg EDE mtapgxovTal €€ AmOOTACEWS, EKTOC €AV £XEL CULPWVNOEL SIPOPETIKA €K
TWV TIPOTEPWV KOl YPOATITWG.. LTIG TIEPITITWOELG KATA TLG OTIOIEG GUPWVOUVTAL apoLBaia
ETUTOTILEG ETUOKEWPELG IOV eV €lvail TIPOTIANPWUEVEC, Ba OG XPEWOOUE YLt EVAOYEG
damaveg petakivnong Kot SLaPOVAG,

Evomownpévn BeATIWHEVN AVTATIOKPLOT)

Evomtounpévn BeAtiwpévn avtanokpion: H vrinpeoia Unified Enhanced Response (UER) mapéxet toxeia
UTIOOTHPLEN ETTOVEVEPYOTIOINONG YL TA TIPOIOVTA 0O KL TIG UTtNPEoieg cloud pe Taxutepn
SpPOPOAOYNON YO OAX TO TIEPLOTATIKA KPIOUWVY KATAOTACEWVY («Crit sits») Kol EKXwpWVTaG TIOPOUC ATtO
Tnv opdda Enhanced Incident Management mou oag €xel oplotel ylo BeATiwpevn daxeiplon
TIEPLOTATIKWY ETAVEVEPYOTIOINONG. OL TIEAATEG UTIOPOVV VO ayopdioouv Evottotnpévn BeAtiwpévn
AVTamOKpLON ETTTAL0V TNG CUMPWViag vrtoathpéng faong Unified Enterprise i va tnv mpooBéogouv og
oTtoloSATIOTE ONUElo TN SIAPKELOG PLaG EvePYNG ouppwviag vrtootipéng Baong Unified Enterprise.

H mapddoon tng UER sival StaBsoiun ya ayopd Twpa, oA n mapddoaon Sev Ba Eekvioel ipv amod
TNV «Hpepopnvia mapddoong tov 2023». OL teAdteg Tov ayopdlouvv UER mpv amd tnv Huepounvia
‘Evapéng Mapddoang dev Ba TipoAoynBovv éwg 0tou n Microsoft Eekivrioel Tnv mapaddoon tng UER
(«Hpepopnvia évapéng mapadoone») n [1 PeBpovapiov 2023], 6100 amod ta SVo eival apyoTepa.

Mo vae AdPete umootripgn UER ya ta tpoidvta tng Microsoft kau tig uminpeoieq cloud, mpémel va
UTTOPAAETE €V TIEPLOTATIKO HECW TNAEPWVOU 1 péow Sadiktvou. Edv avoiel oto Eminedo
YoPapodtntag 1 1 oto Eninedo ZoPapodtntag A, T atipatd oag Yroothpgng Emtidvong MpoPAnpatog
Ba SpopoAoynBovv UTOHATA e TOV BEATIWHEVO XPOVO aTOKPLONG Kol N opdda BEATwHéEVNG
Awoxeiplong ZupBaviwy Ba ekxwpnBel autopaTa Yo Tn SlaXEipLon TIEPLOTATIKWV.

BeAtwwpévn Staxeipion cuppavtwv: H vninpeoio BeAtiwpevng Axeiplong Tupfavtwy givar StoBeotun
24x7x365 yla 0Aa ta awtfipota Yoot pEng Eniduong MpofAnudtwv Emmédou Lofapdtntag 1 n
Erumédou ZoPapdtntoag A. Ztoug TeAdTeg avatiBetat ot KaBopLopévn opdda TIOPWV HE YyWwaon Twv
ETUXELPNUATIKWY OTOXWVY KAl TOU TIEPIBAAMOVTOG TWV TIEAATWVY. AUTOL OL TIOPOL EKXWPOVVTAL EKTOG TIO
TOUG TTOPOUG TEXVIKAG eTtiALONG Kot eivat uTteLBLVVOL YL TNV ETHPAEWN OAWV TWV TIEPLOTATIKWY
UTIOOTNAPIENG KPLOWHWY KATAOTACEWVY Y& TNV £yKALpn EMAVON KAl TV VWNAR TIOOTNTA TIAPOXAG
unooTtNPENG. H opdda BeAtiwpevng Ataxeiplong ZupBavtwy Tou €XEL OPLOTEL YIX TOV TIEAXTN PTTOPEL VOl
EMIKOWWVNoeL amevBeiag péow email 24-7 kat Oa Slao@aAioel Tn cuvex TEXVIKN TIPOO0S0 TIOPEXOVTAG
00 TAKTIKEG EVNUEPWOELG KATATTAONG KOL KAIUAKWONG Kal éva oxédlo Spaang.

Mo omolodnmote meplotatikd Emmedou XoBapdtntoag 1, éva péhog tng opadoag BeAtuwpévng Alxxeiplong
JupBaviwv Ba TapEXEL EMIONG UL AVOOKOTINGN META TO CUUPBAV pE TOV TEAGTN, TOV YTieuBuvo
Noyoplaopov Emrtuyiog MeAatwv kot GAAA HEAN TNG OpAS G TOU AOYOPLAOHOU OO, PE OTOXO TNV
evioxuon tng emxelpnong oog KoL TNV ammo@uyr HEAOVTIKWY SlakoTwv Kat TipoAnpétwy. Katd t
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SLapKela TNG CVOKEWNG, TO HEAOG TNG OpAdaG BeATiwpevng Alaxeipltong ZupBavtwy Ba TapEXEL L
ETUOKOTINGN TNG ATOKPLONG TIEPLOTATIKWY, CUUTIEPAAUPAVOEVWV TWV ETUTUXLWV KL TWV TIEPLOX WV
Tpo¢ PeATiwon, kal Ba ouvepyaaTel pe Tov YTtieuBuVo Aoyaplacpou emituyiog teAatwy (CSAM) oxeTIKa
€ CUOTACELG YL ATIOKATACTOON, YLO VO UELWOEL TIPOANTITIKA LEAAOVTLIKEG TIEPUTTWOELG KOL VO EVIOXVOEL
TIC AVOELG 0OC.

‘Eva péAog tng opdidag BeAtiwpevng Aloxeiplong Zupfaviwy Bo oog evnuepwaoel KT TN SIAPKELX TOU
TIEPLOTATIKOV €4V glval emtiong StaBéoiun pa Root Cause Analysis (RCA) yla tnv emnpealOpevn
TtexvoAoyia Tng Microsoft, edv Ba pokUYeL TTpOaBeTn Xpewan pe TNV ekTéAeon Touv RCA kot Ba
ouvepyaotel pe tov CSAM oag ywo va Egkvnoel pa RCA, gdv gival StaBéotpun kat {ntnBei pntd amd o
TEAATNG TPV OO TO KAEIGLO TOU CUUPAVTOG. Oa gioTe VTIEVBLVOL YL TN CUVEPYATia e TNV OPAdA TNG
Microsoft 6oov apopd TNV TAPOXH VALKWY OTIWE TA apXEia KaTtaypa@ng, Ta ixvn SIKTVoU ) GAAEG
SLOYVWOTIKEG TIANPOPOPIEG TIOL ATIAUTOVVTAL YL TN CUUTIAPpwWon TnG RCA.

Mo va €xel n opdda BeAtiwpévng Aloxeiplong ZupBavtwy oag BOCIKES YWWOELG OXETIKA [UE TOUG OTOXOUG
KoL TO TIEPLPAANOV COIG, TIPETIEL VO TIOPAOXETE TEKPNPiwan gdv oag NTNOEl KL VoL CUPUETAOXETE O€
SpaoTnPOTNTEG TPOGONKNG AOYOPLACHWY KATA TIG TIPWTEG 60 NUEPEG TNG SLAPKELOG TNG CUPPATNC.

Avutol ol mopol Ba Astitoupyouv €€ amootdoswd. H urtnpeoia BeAtiwpévng Alaxeipiong ZupBdavtwy
mopexeTal ota AyyAkd, Kivelikd kat lamwvikd. Agv uttdpxel Suvatdtnta mapoxng TG urtnpeoiog
BeATtiwpévng Aloxeiplong ZUUBAVTWY TIEPLOPLOKEVN KOTA TIEPLOXT, E OTIAUTOVUEVN UTINKOOTNTA R
EKKABOPLOPEVOUE TTOPOL TIAPASOONG GE AUTAV TNV TIPOGPOPA.

O umnpeaieg emavevepyomoinong tng UER BonBouv otnv eniivon ntnpdtwy oto mepdAiov Microsoft
TIOU SLOOETETE KO KATOVOAWVOVTOL CUVABWCE KaT' amaitnon. Ol untnpeoieg emavevepyomoinang
TIAPEXOVTAL KXTA TIEPITITWON YL TA TIPOTOVTA KA TIG SLASIKTUAKEG UTINPETieg TTov uTtoatnpiovTal amnod
™ Microsoft, ektdg edv avaépetal Stapopetikd otnv Mapayyedia Epyacioag oag. ‘'OAn n vrtootiplén
ETIAVEVEPYOTIOINONG TIOPEXETAL €€ ATOOTACEWC,. ETUMAé0V TWV KOTA TIEPITITWON UTINPECLWV
EMavevepyomoinong, mepAappavetal évag KaBopLopevog aplBudg wpwv yox T Alxxeiplon YootnpEng
Ermavevepyomoinong yla tnv opdda BeAtiwpévng Alaxeipiong Meplotatikwy kat tnv CSAM, yx xprion
Kot Ttap&doon Twv SpaaTNPOTATWY TTPOCOAKNG AOYOPLACHWY, TPLUNVIAIEC CUVAVTACELG E TO UEAOG
NG opadoag BeAtuwpévng Aloxxeiplong Meplotatikwy Kot EAEYX0UG HETA TO oupfav Emumédou
YoPapotntag 1. Mpdobeteg A TILO GUXVEG CUOKEWELS lval SIHBETIPEG KATOTIV AUTHMATOC KL HE EK TWV
TPOTEPWV CUPPWVIa TNG Microsoft, émiou SwatiBevtal opoL, edv eTNEEETE VOl AyOPBOETE ETITAEOV WPEC
TEPQ OTtd AUTEG TTOV TEPLAAUPAVOVTAL Y& TNV Ttapoxr Tipdabetng Alaxeiplong YroothpEng
Enavevepyomoinong kot Alaxeiplong Mapddoong Yrinpeowwy amnd tnv opdda BeAtiwpévng Alxxeiplong
JupBavTwv Kot Tov ALXELPLOTH AOYOPLOGUOU ETILTUY (OG TIEAXTWV

Ouvnnpeoieg UER amatteital va ayopaotolv yia tnv Tomnobeoia TG xwpag utodoxng Hovo eav o
TIEAATNG €XEL L EVOTIOINUEVN CUHPWVIX TIOAAXTIAWY XwpPwV. QG BeEATiwpévn AVon emavevepyotoinong,
0Aeq ol umnpeoieg UER pmopouv va mapéxovtal €€ amootdosw( o TtomoBeaie ektdg kat
ovpmepAappavopévou Tou Kevtplkol UTtoAoyLoTH, HE EERIPEDN TIC CUUTIEPIACUPAVOEVEG WPEG
Awxxeipong Mapddoaong Yrnpeowwv, ot omoleg Ba ekxwPOoUVVTAL ATIO TOV KEVTPLKO UTIOAOYLOTH Kot Ba
Siaxelpidovtat amod tov YrevBuvo Emtuyiog Aoyaplaopol MeAdtn Kevipikov utoAoyLaTh.
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JofapdTnTa KAl KATAGTOoN H avapevouevn avtamokplor) H avapevopevn avtamokplor)
Evomoinpevng BeATiwpevng MG (o[o(d
AvTamokplong
ZoBapotnta 1 Ytoieia Azure' - Eldotoinon Twv avwtepwy
T p——— AV"EO(TEOKpI.On OTr],V 1,'rpu)T'r] ore?\sx(iuv pog, omwg (nTeitau
. . kAnon os 15 Aemttd A Atyotepo amo EUAG
ETIXEIPNONG EKTOG ,
. Xpoévo ,
Asttoupyliog MNapoxwpnon Twv
, . ‘OAa T dAAa TipoldvTa Kot KOTAAANAWY TIOPWV YL TNV
H emuxeipnon kivduvevel. , , , ,
, . , UTINPETIEC - AVTOTIOKPLON KOTOBOAN oUVEX WV
MARPNG amwAEX KploWng , , , , ,
L a otnv TPpWIN KARon ok 30 TPooTaBslwV Xwpig Slakoth
gpappoyng n Avong. O 3
AeTtTé A AtyOTEPO (24/7)
Xpedletal dueo
L~ . heon O AvwTtepog AlayelploTig Toxela poofaon kot
OVTILETWTILON , ) , .
JupBaviwv® avatiBetat QVTATIOKPLON
QUTOHNTA YTtooAn péow ThAEPWVOL N
Juvexeig TpoomdBeteg xwpig Sladiktvou
Swokorn (24/7)°
Apeon KALUGKWON OTLG OUASOEG
Mpoidvtwy tng Microsoft
ElSomoinon Twv avwTtepwv
OTEAEXWV HOG, OTIWG
amartetal
Emtinedo cofapotntag A AvTamokplon atnv 1n kAnon Mopoxwpnon Twv
o€ 30 Aemttd } AlyoTtEpPO KOTAAANAWY TIOPWV YL TNV

Kpiowo ocvotnua tng
emxeipnong vofaduiopévo: O AvwTtepog AlaxelpLloTig
JupBavtwv avatiBetal
auToOpaTo’

KOTABOAR cuveXWwY
TipooTaBslwv Xwpig SlakoTth
INUOVTIKA OTWAELX N (24/7)°

0 ,
vrtopadjuon vrnpeotwv Toxela tpooBaaon kot

Juvexeic TpoomaBeleg xwpig ,
avTtamdkplon

X EC’XECX 000 ’E é 30
peldleTal TPOCOXK) EVTOG Swakomn (24/7)?

AETITU
ey YToBoAn péow TNAEPWVOUL N

Sladiktou

TO avapepOUEVOC XPOVOG QVTATIOKPLONG Y TA aTolxela Tou Azure Sev kaAUmTeL Tig urtnpeaieg US Gov Clouds Azure StorSimple,
GitHub AE, Azure Communication Services 1} Tn Awaxeipton TipoAdynong & Zuvépourns, Tig untnpeaieg A40, Azure Media Services,
Azure Stack, Test Base for M365, Microsoft Mesh 1j Universal Print.

201 mépot BeAtiwpuévng Atoyeiptong ZupBavtwy BonBolv atnv mpowbnan e &ueons emiAuans NTNUATWY UETW EVATYXOANTNG
HUE TNV UTTOBETN, KAUGKWONG, AVEUPETNG TTOPWY KOl GUVTOVIOUOD.

3 Evééxetat va xpelaotel va urtofaBuioouvus To enimedo aofapdtntag, dv Sev giote o Béan va TXPATXETE EMAPKEIG TTOPOUG 1
QAVTATIOKPLOT), TIPOKEIUEVOU VXX UG ETUTPEWETE VA TUVEXITOUUE TIG TTPOOTIAOELEG ETTIAVTNG TOU TIPOBANUATOG.

Taxeia avtamokpion

Taxeio avranokpion: H Toxela avTamoKpLlon TIAPEXEL ETIITOXUVOUEVES UTINPECLEG EMAVEVEPYOTIOINONG
yla TiG utnpeaieg cloud SpopoAoywvTag TA TIEPLOTATIKA AOPAAELNG O £EELOIKEVUEVOUE TEXVIKOUG KOL
TIAPEXOVTAG HLat 060 KALMAKWONG OTIG OPASEG EpyaoLwV uTtnpeowv cloud, 6Twg amoauteital

Page 20



Unified Enterprise Support Services Description

Mo va AaBete unnpeoieg Taxeiog avtamokplong ylo T otolxela oag Microsoft Azure, Tipémel va
UTIOBAAETE £Va TIEPLOTATIKO PECW TNG AVTIOTOLKNG TTVANG LTtNPeowwv cloud. Ta ATHPOTA GOG OTNV
YnootApEn EmiAvong MpofAnuatwy Ba SpopoAioynBouvv ameubeiag o pla oupd vtoatipéng Taxeiog
oVTaTOKPLONG N oTIolal SLOOETEL Lol KOBOPLOPEVN OUASO UNXOVIKWY UE EUTIELPIO OTNV EEUTINPETNON
ooov apopd to cloud. T va €xel autr) N opa&da BaCIKN yVWaon TNG AVATITUENG OOG, TIPETIEL VO TIOPEXETE
Tekpnpiwon tng Paotkng avamtuéng Tou Azure kot TotoAoyia TG faong Sedopévwy, OTIWG Kal oXESL
KALLAKWONG KAl LOOPPOTIOG PopTiou OToV gival SlaBéotpa. Av KOl TA TEEPLOTATIKA UTIOPEL VO ATTALTOUY
TIOPOUG ATIO ETAYYEAUATIEG TUTIKNG UTIOCTHPLENG TIPOIOVTWY yla eTtiduon, n opdda Taxeiag
aVTamOKPLONG SlaTnpel TNV KVUPLOL EVBVVN YL TA TIEPLOTATIKA 24X7X365.

Mo ta otoela oo Azure, oL XpOVOL QVTATIOKPLONG Yo VTtoaTPLEN emtiAuong TIPOBANUATWY
OVOPEPOVTAL OTOV TIPAKATW THVOKA KOL UTIEPLOXVOUV EVAVTL OTIOLWVONTIOTE AVOUEVOUEVWVY XPOVWVY
avTamoOKPLONG UTIoaTHPLENG BaokoU MokéTou. H taxeia anokpion Azure Sev KOAUTITEL TIG YTINpeaieg
MoAvpéoswv Azure, To Azure Stack, To Azure StorSimple, To GitHub AE, Ti¢ Yrinpeoieg Etikowvwviwy
Azure, Ti¢ uttnpeoieg Universal Print, Test base for M365 | Microsoft Mesh.

H ayopd Taxeiog avtamdkplong umtoketal otn Sla@ecipuotnTa TOpwV. ZupBovAcuTeite Tov SlaxelpLloTh
ETUTUYX OG TIEAATWV TOU AOYOPLACHOU GOG YO AETITOMEPELEG OXETIKA pe TN StabsopudTnTa.

JofapoéTnTa KAl KaT&oTaon H avoypevopevn avtamokplor H avapevopevn avtamokplor

™G Taxelog avtamokplong MOG (o[04

ZoBapotnta 1

Kpiowo ocvotnpa tng
eTXElpnoNg ektoq

; Eldomoinon Twv avwtepwv
AslToupylag: non P

AvTamokplon atnv 1n kAnon

H emuyeipnon kwduveveL
NARPNG amwAEL KPLoWNG
gpappoyng n Avong

AntwAela evédg Baatkou
ETUXELPNUATIKOV EPYOU KL N
epyacia dev givat Suvatd va
ouvexloTel og ebAoyQ
mAaiowx

Xpewdletal mpoooxn evtog 15
AETITWV

Emtinedo ocofapotntag A
Kpiowo ovotnpa tg
eniyeipnong vrtoBadpiopévo:
INUOVTIKN OTTWAELX N
uTtoB&O LN VTINPETLWY

o€ 15 Aemtd R AlyoTtepo

Juvexeig TpoomaBeteg xwpig
Stokorn) 24x7"

MpooBaon o€ eumelpoug
e181koV¢ TN Microsoft?

ApEon KAUAKWON EVTOC TNG
Microsoft otig opddeg
EPYQOLWV VTtNpeolwv cloud

ElSomoinon Twv avwtepwv
OTEAEXWV PHOG, OTIWG
amaLteiTal

OTEAEXWV MG, OTIWG {nTeital
amo €UAG

Mopoxwpnon Twv

KOTAAANAWY TIOPWV YL TNV
KOTOBOAR cuveX WV
TiPooTaBslwy Xwplig SlakoTth
24x7"

Toxela tpooBaaon kot
QVTATIOKPLON
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TEvSéxetat va xpelaotel va umofabuiooupie To enimeSo aofapdtnTag amo 24x7 eqv Sev giote o 6<on va
TIPAOYETE EMAPKEIG TTOPOUG 1 AVTATIOKPLOT), TIDOKEWLEVOU VA LUAG EMTPEWETE VA TUVEXITOUUE TIG TTPOOTIAOEIEG
eniAvang Tou mpoBAnuaTog

2 Ot unnpeatieg uToaTHPIENC eiAVTNC TPOBANUATWY TaxElxG avTamékpLong sivat Siabéalueg pévo ota
AyyAik& kat ota lamwvikd.

Awxyxeipion cuppavtwv Azure

Microsoft Azure Event Management (“AEM"”): H AEM Ttapéxel BEATIWEVN TIPOANTITIKY KOL
UTIOOTHPLEN ETTOVEVEPYOTIOINGNG KATA TN SIAPKELX KPIOLUWV ETIXELPNOLOKWY CUUBAVTWY TWV TIEAXTWV.

‘Eva kpiowo emixelpnotokd oupBdv opiletol we Ua Tepiodog HEYGAOU ETIXELPNUXTIKOU QVTIKTUTIOU
n/kot HeydAng {NTnong ywx Tov TeAdtn mov untootnpideTol amd auTr TNV TIPOSPOPA KAl YL TO OTtolo
omaLtoVVTaL TTOAU VYNAR SLBECIUOTNTA Kol amdS00N TWV UTINPECLWV. Ta KPIOIUO ETILXELPNOLOKS
oUMPAVTO evdEXETOL VO AGBOVV WG Kol TTEVTE (5) NUEPOAOYLOKEG NUEPEG SLOSOXIKAG KEAULYNG
eMavevePyoToinong. Ot TIEAXTEG HTTOPOVV VA ETIAEEOUV VA AyOPACOUV TOOO KPIOLUO ETILXELPNOLOKA
CUMPAVTO OOO OTIAULTOVVTAL YO VO EKTEAEGTOUV SLASOX KA KOl VoL KOAUVYOUV OAOGKANPN TN SLAPKELD TNG
QVOPEVOUEVNG CATNONG €AV glval peyoAUTEPN Ao TIEVTE (5) CUVEXOUEVEG NUEPOAOYLOKEG NUEPEC,.

To Azure Event Management uttokeltal otn SLIHBECIUOTNTA TTIOPWVY, OTIOTE GUKPBOVALUTEITE TOV UTIELOUVO
AOYOPLOGHOU ETIITUXIOG TIEAATWV Yot AsTITOUEPELEG SlaBeaipuoTnTaG. H vrtootnpén dev Ba tapadobet
EKTOC OO KPIOLLO ETIAYYEAUATIKA CUUPAVTA TIOU £XOLV TIPOYPOUMOTIOTEL EK TWV TIPOTEPWV KAL EXOLV
emBePatwBel ypamtwg TOVAXXLOTOV 8 NpePOAOYIOKES ELSOUASECG TIPLY aTtd TNV EvapEn Tou CUUPAVTOG,
EKTOC €&V OLPPWVATEL N Microsoft. H Microsoft pumopel katd tnv kpion Tng va HELWOEL TO €VPOC TNG
a&LoAdGYyNoNG TPV amo To oLUBAY, AV eTAEEEL va amodexTel éva cuBAV pe AtydTtepn ldoToinon.

To AEM vmtootnpidel kpioWa ETILXELPNOLOKA CUUPBAVTO TIOU XPNOLLOTIOOVV TG POCIKEG UTINPETIEC
Microsoft Azure. K&Be cupBdv KOAUTITEL Pl HEpPOVWHEVN AVoN Azure, e&v TTOAMEG AVOELG Azure aTtaToUV
UTOOTAPLEN, TOTE O TIEAATNG TIPETIEL VO AYOPATEL ETUTTAEOV CUPPAVTA. Ml AVon Azure opiletatl wg éva
OUVOAO GUVSPOWY Azure KOL TIOPWVY Azure TIOU CUVSEOVTOL UE VO KOO ETILXELPNMOTIKO ATIOTEAETUX
YLl VO TIAPEXOUV OTOUG TIEAATEG TTpolovTa ) utinpecieq. H Microsoft Ba agloAoynoet tn AVon Tou TeAdTn
Koté tnVv mepiodo aloAdynaong mpLv amod To CUUPAV Kot B KOWVOTIOLATEL EyYPAPWE OTOV TIEAKTN TOUG
EVTOTILOOEVTEC KIVEUVOUC.

210 TMAaiolo TwV SpPaaTNPLOTATWY TPV TO GUKPAVY, N Microsoft:

*  Oa amnokTtd TPpooPaacn atn AVoN oog KAl ot EE0IKELWVETAL PE QUTAV
+ Qo avayvwpilel Bavd nTApoTa Kot KlvdUvoug 1o ennpedlouv To xpodvo SlaBeoudtnTag Kat
N otaBepoTNTA
*  Oo eKTEAEL EAEYXOUC XWPNTIKOTNTAG KO TIPOCAPUOTTIKOTNTOG OTNV TAXTPOppa Azure
H Microsoft Ba tap&ox el ypartr TEKPUNPLwon Twv amoTEAEOPATWY TNG a§loAdynong g,
OUUTIEPAAUPOAVOUEVWV EVEPYELWV YLO TOV HETPLACHUO TIOAVWY KIvEUVWV Ttou emnped{ouv TO XpOvo
Asttoupyiog kot Tn ataBepoTnTOL.

MNa T unnpeoieg cloud tou Azure, katd TN SIAPKELX TOU GUUPAVTOC, TO ALTAUATA UTINPECLWV
TIEPLOTATIKWY TIPETIEL VO UTIORAAAOVTAL SASIKTUAKY, PEow TNG TTUANG Microsoft Azure,
ovumepAappavopévou Tov AEM atnv Tieptypa@n Tng vntoBeonc.

H avapevopevn avtamnokplon
MOG

YofopdTNTO KL KATAOTOON

H oavopevopevn aviamokplon oog
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ZofBapotnta 1

Kpiowo ovotnpa g emixeipnons | Mpatn andkpion kAjong o 15

EKTOG Aettoupyiag: AeTtTé ) AyOTEPO Ko TOXElar EL80TI0IN0N TWY QVWTEPWY

H emuxeipnon kwvSuvedel. MARPNG KA&KWonN £vT6G TNG Microsoft? OTEAEXWV HaG, OTIwG {nTeitan
OTWAELD KPLOLUNG EPOPUOYAG N OpLopdC TIOPOL KPIoLHWY amo EUAG
Avong KOTAOTATEWY €VTOG 30 AETITWY | Mapoxpnon Twy KXTEAANAWY

ATIAEL EvOC Ba,Ol,KOﬁ N Atyotepo. TIOPWV YLt TNV KATABOAR
ETUXEPNHATIOL EPYOL KA N Tuvexeic mpoomaBeieg xwpic OLVEXWV TIPOOTIOBELWV XWwplg
gpyaoia Sev ivat duvatod va SwakoT 24x7" SiaKoTt 247"

oLVEXLOTEL 08 eVAOYQ TTAQ{OLOL
MpooBaon o€ EUTELPOUG EIBIKOUE | Tayeio TTpOGPaON KAl
, ™G Microsoft kau Tayeia OV TATOKPLON

AemTwov KALLAKWON EVTOC TWV OHASWY

Xpewdletal mpoooxn evtog 15

SoBapotnta A TpoiovTog TNG Microsoft

EpTIAOKH NXOVIKWY
vntootAPLENG TToL Yvwpilouv TN
SlapopPpwon TG Avong oac.

INpavtikn anwAela f umoBaduon | ‘Omou awtd sivat Suvatod, ot
UTINPESLWY Mnxavikol owtol Ba

untoatnpidouv kat Ba

BeATiwvouv tn Sadikaoia

Sloxelplong meploTaTikwy

Kpiowo cvotnua tng emuxeipnong
uTtoBaBOULoUEVO:

ElSomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG amaLTeTaL

" H Microsoft ev&éxstat va xpetaatel va urtoBabuiost To emineSo aoPapdtntag amé 24 x 7 €av Sev siote gg Oon va
TIHPATXETE EMAPKEIG TTOPOUG I QVTATIOKPLOT), TIDOKEUEVOU VA LUOG ETUTPEWETE VX OCUVEXIOOUUE TIG TIPOOTIAOELES
emiAuaong Tou mPoBANUATOG.

2 O1 untnpeaisg Yrootripiéng Emiduanc MpofAnuatwy AEM sivar StaBéaiusg uévo ota AyyAik&

H Microsoft Ba Tapdaxel piat ouvown «peET& TO GUUPAV» YL OTIOLEGOATIOTE UTIOBETELG TIOU VO X TNKAV

KOTA TO XPOVIKO TepOWPLO VTIOOTAPLENG eMavevEpyoTIoinong kat Ba Slaopaliostl Tnv emidvon autwy

TWV UTtoBETEWV.

Mo mieAéteg tov Microsoft Cloud for Retail:

H Swaxelplon oupfavtwy yia eAdteg tou Microsoft Cloud for Retail (Alavikig) opéxetl BeAtiwpévn
TIPOANTITIKA KO UTIOCTAPLEN EMAVEVEPYOTIOINONG KATA TN SLAPKELX KPIOWWV ETILXELPNHUATIKWY
oupBdavtwy Twv TEAaTtwv Tou Microsoft Cloud for Retail.

Avuti n poo@opd uTooTNPICEL CUPPAVTO TTEAATWY HOVO YO TIEARTEG TIOU £XOUV ayopdiosl Adela
xpnong Microsoft Cloud for Retail. Autr n tpooopd Ba uvrtooTnpidet PdVO TIG akdAoLVBEG AVOELG
Microsoft Cloud for Retail: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365
Fraud Protection, D365 Connected Spaces (in Preview — 1o 6vopa pmopel va urtokeltat os aAAayn), D365
Marketing, D365 Customer Insights, Promote IQ, Microsoft Advertising — Bing Ads, Azure Cognitive
Search, Intelligent Recommendation, Azure Synapse analytics. Ot dpol TpolovTwWVY yia TIG AVOELG TIOU
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avagépovtal Snpoaotevovtal amno tn Microsoft katd kapoug oo
http://microsoft.com/licensing/contracts (i} évav 81adoxo LotoTomo Tov Tpoadlopilel n Microsoft).

‘Eva kpiowlo emixelpnotokd oupBav opiletal we pa Tepiodog HEYGAOU ETIXELPNUOTIKOU QVTIKTUTIOU
n/kot eydAng {ATnong ya Tov TEAXTN Tov uTtootneideTal amod auTr TNV TIPOCEPOPA KAl YL TO OTIolo
amaLTOUVTOL TTOAU LYNAH SLBECIUOTNTA Kol amdS00N TWV UTINPECLWV. Tal KPIOLUO ETILXELPNOLOKA
oUMPAVTO evdEXETOL VO AGBOUV £WG KAl 5 NUEPOAOYLOKEG NUEPEG SLaSOXIKNG KEAUYNG
EMaVeVEPYOTIOINGNG. Ot TIEAATEG UTTOPOUVV VA ETIAEEOUV VAL AyOPATOUV TOOX KPIOIUAL ETILXELPNOLOKA
CUMPAVTO OOO OTIAUTOVVTAL YLO VO EKTEAEGTOUV SLASOX KA KOl VoL KOAUVYOUV OAOKANPN TN SLAPKELD TNG
QVOPEVOUEVNG CATNONG €AV Elval PEYOAUTEPN ATIO 5 CUVEXOIEVEG NUEPOAOYLOKEG NUEPEG.

AUTH N TIPOCPOPA LTIOKELTAL OTN SLOHBECIUOTNTA TTIOPWVY, OTIOTE CUKPBOVAEUTEITE TOV UTIELOBUVO
AOYOPLOGHOU €TIITUXIOG TIEAATWV Yot AsTITOUEPELEG SlaBeaipoTnTaG. H vrtootnpén dev Ba tapadobet
EKTOC OO KPIOLLO ETIAYYEAUATIKA CUUPAVTA TIOU £XOLV TIPOYPOUUOTIOTEL €K TWV TIPOTEPWV KAl £XOUV
emBePatwBel ypamTwg TOVAXXLOTOV 8 NEPOAOYIOKEG ELSOUASEC TIPLV aTtd TNV EvapEn Tou CUUPAVTOG.

H Microsoft Ba a&loAoyrioet Tn AVon Tou TeA&TN Kot TNV TiEpiodo a&loAdynong TpLv amd TO GUPPAV
Kot B0t KOWOTIOLAOEL EYYPAPWE OTOV TIEAATN TOUG EVTOTILOOEVTEG KIVEUVOUC,

270 TMAQOL0 TWV SPATTNPLOTATWY TPV TO GUKPAV, N Microsoft:

e Qo amoktd Tpdofacn otn AVon gag OTwg oulNTABNKE TTaPATIAVW
e Qo avayvwpilel TOava (NTARATA KAl KIS UVOUG Ttou etNpe&{ouv TO XPOVOo SLaBeodOTNTAG KoL
N otaBepoTNTA
o Oa eKTEAEL EAEYXOUC XWPNTIKOTNTOC KAL TIPOCAPHUOCTIKOTNTAG OTNV TIAXTPOPUX Azure
o Qo mopéxel kKaBodAYNON OXETIKA ME TIG PEATIOTEG TIPOKTIKEG TOU KAGSOU amd KABoPLoPEVOUG
TEXVIKOUG KAl AELITOUPYLKOVE TIOPOUG TTopAdoang
H Microsoft Ba TapA&oxEL YPOTITH TEKUNPIWON TWV ATIOTEAECTUATWY TNG A§LOAOYNONG TNE,
CUUTIEPNOULOVOEVWV CUVIOTWILEVWY EVEPYELWV KOL TWV BEATIOTWY KAASIKWY TIPAKTIKWY YLX TOV
METPLACHO TIBaVWY KIvOUVWV TIou emtnped{ouv TO XpOvo Asttoupyiag Kat tn otabepdtnta.

E&v To ouppav tepapfdvel Aon cloud tou Azure, kKoTtd TN SIAPKELX TOU GUPPAVTOC, TA AULTHHATA
UTINPECLWV TIEPLOTATIKWY YLla AVOELG TOU Azure TIPETIEL VO UTIOPAANOVTOL SLOSIKTUAKE, LECW TNG TTOANG
Microsoft Azure, oupmepilappavopévou Touv AEM atnv Tteplypa®r tng umobsong.

Edv 10 ouppav epapfdvel puo Aon cloud D365 1) M365, katd tn Sidipkela Touv oupPfavTog, Ta
AUTAHOTA VTINPESLAG CUMBAVTWY IOV OXeTICOVTAL PE TO CUMPAV YL QUTEG TLG AVCELG Oa TipETEL va
urtofdAovTal péow tou Kévtpou AVoswv, cuPTEPIAAPPBAVOUEVNG TNG ETTAOYNG TOV TIPOIdVTOG OTIOV
TIPOEKLYE TO TIPOPANUA KaL 0TO TIAA{CLO Tov oxedlov utootAPEng «XupPdv D365» atnv epimtwon
awtnpétwy ov oxetiovtoan e To D365.

o mpoiovta Azure:

H avapevopevn avtamnokplon
MOG

YofapdTNTA KAL KATAOTOON

H ovopevopevn aviamokplon oog
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ZofBapotnta 1

Kpiowo ocvotnua tng emuxeipnong
EKTOC AstToupyiag:

H emuxeipnon kwduvevel MAApNg
OTWAELD KPLOLUNG EPOPUOYAG N
AUoNG

ATwAgLlx VO PaTIKOU
ETUXELPNUATIKOV €PYOU KOl N
epyaoia dev gival Suvatod va
oLVEXLOTEL 08 eVAOYQ TTAQ{OLOL

Xpewdletal mpoooxn evtog 15
AETITWV

ZoBapotnta A

Kpiowo ovotnua tng emixeipnong

uTtoBaBOULoUEVO:

INUOVTIKA amWAELR 1) uTtoBaBpion
UTINPECLWV

Mpwtn amokplon KAnong os 15
AeTtTd A AyOTEPO KO TOXEl
KALUAKWON eVTOE TG Microsoft?

OpLopog OpoL Kpiolpwv
KOTOOTAOEWV eVTOC 30 ASTITWV
N Ayotepo.

Juvexeig TpoomaBeteg xwpig
Slokoth 24x7"

MpooPaon g eumelpoug LSIKOVG
™G Microsoft kot Taela
KALLAKWON EVTOC TWV OUASWVY
TpoiovTog TNG Microsoft

EpTIAOKH NXOVIKWY
vntooTAPLENG oL yvwpilouv Tn
SlapopPpwon TG Avong oac.
‘Omov autod ival Suvato, ol
pnxovikot outol Ba
untoatnpidouv kat Ba
BeATiwvouv tn Sadikaoia
Sloxelplong meploTaTikwy

ElSomoinon Twv  avwTtepwv
OTEAEXWV HOG, OTIWG amaLTeTaL

Eldomoinon Twv avwtepwv
OTEAEXWV MG, OTIWG (nTeital
amo EUAG

Mopoaxwpnon Twv KATdAANAwY
TOPWV YL TNV KOXTOBOAN
OLVEXWV TIPOOTIOOELWV XWpPig
Slokomh 24x7"

Toxela mpoofaon kot
QVTATIOKPLON

T H Microsoft evSéxetat va xpeiaotei va urtofabuiost To emineSo ooPapdtntac amné 24 x 7 eav Sev siote gg Oon va
TIHPATXETE EMAPKEIG TTOPOUG I QVTATIOKPLOT), TIDOKEUEVOU VA LUOG ETUTPEWETE VX OCUVEXIOOUUE TIG TIPOOTIAOELES

emiAuaong Tou mPoBANUATOG.

2 O1 untnpeaisg Yrootripiéng Emiduanc MpofAnuatwy AEM sivar StaBéaiusg uévo ota AyyAik&

Mo OAa Ta GAAa TTpoidVTE, oL amokpioelg o€ cupPdvta Ba subuypappilovtal pe Ta akdAovba:

YofapdTNTA KL KATAOTOON

H avapevopevn avtamnokplon
MOG

H avapevopevn avtamnokplon
folold
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ZofBapotnta 1

Kpiowo ocvotnua tng
ETUXEIPNONG EKTOG AcLlTOLPYLOG:
H emuxeipnon kwduveveL.

MARPNG ammWAEL KPILoWUNG
gpappoyng n Avong.

XpeldeTal AUESN OVTIUETWTILON

Ttouxeio Azure' -
ATIOKPLON OTNV TIPWTN KARON
o€ 15 Aemtd R AlyoTtEPO XpOVO

‘OAa T dAAa TipoldvTa Kol
uTtnpeoieg - Avtamokplon
OTNV TPWTN KANonN o€ pia
wpa A AyoTtepo xpodvo

AvdBeon Topou kpiolpwv
KOTOOTAOEWV?

Juvexeig TpoomdBeleg xwpig
Swokorn (24/7)°

Toxelo KALLAKWGON EVTOC TNG

Microsoft oe opddeg poldvTwy

ElSomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG amaLTeTaL

Eldomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG {nTeitat
Ao €UAG

Mopoxwpnon Twv
KOTAAANAWY TIOPWV Lo TNV
KOTOBOAN cuveEXWV
TIPOooTaBslWV Xwplig SlokoTr
(24/7)°

Toxela tpooBaan kot
QVTATIOKPLON

YTtooAn péow ThAEPWVOoL N
SladikTvou

ZoBapotnta A

Kpiowo ocvotnpa tng

emxeipnong vtofaduiopévo:

INHUOVTIKNA OTWAELD 1)
untoB&OuLon vmnpecLwyV

Xpedletal mpogoxn evTog Hiog

AvTamoKpLon aTNV TTPWTN
KARon os pia wpa r Ayotepo
XPOVO

AvdBeon TtOpou Kpiolwy
KOTOOTAOEWV?

Juvexeig TpoomaBeieg xwpig
Swakomn (24/7)?

Mopoaxwpnon Twv
KOTAAANAWY TIOPWV YL TNV
KOTABOAR ouveEXWY
TipooTaBslwy Xwplig SlakoTth
(24/7)}

Toxelo mpoofaon kot
QVTATIOKPLON

wpog YTtoBoAn péow TNAEPWVOUL 1
SladIkTuoU
SofapétnTa B AvTamoKplon aTnV TPwTtn KANon AladBgon Twv KATAAANAWY

Métplog avtikTumog oTnVv

emuyeipnon:

Métpla amwAela ) vtoBaBuion
UTINPESLWY, OAAA N epyaaia
PTopEl va cuveEXLOTEL EVAOY
M€ pELWpEVN amodoon

Xpetaletal mpoooxr eviodg Svo
£PYGOLUWY WPWwV*

og V0 WPEG 1 AyoTEPO XPOVO
Mpoomd&Beix  poévo katd TIG
£pyaoiueg wpeg!

TOPWV yla TNV TAaLsiwon
TWV TIPOOTIABELWY TNG
Microsoft

Mpoofaon kat avtamdkplon
amd TNV apxn EAEyXOU
oAy WV EVTOC TECOAPWVY
EPYACIUWY WPWV

YroBoAn péow TNAEPWVOUL 1

SladikTvou

ZoBapotntal
Mikp6G avTiKTUTIOC OTNV
emixeipnon:
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AkpPn otolela emikowvwviog
TOU UTtELBVVOL TNC VTIOBEANC
AvTOTOKPLON EVTOG 24 WPWV
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Ovolaotiki Asttovpyia e
MIKPEG 1) KoaBOAoU SuoxEpeLeg
OTIG UTINPEDIEG

Xpedletal mpogoxn evTog
TEO0BPWY EPYACILWY wpwv?

T O avapepduEVOG XPOVOG AVTATIOKPLONG Yo Ta aTolyelx Azure Sev kaAUmTel Ta Azure China Cloud, Azure StorSimple, GitHub AE,
T(G Ynnpeaieg Emkovwviwv Azure 1 ) Ataxeiptan TipoAoynang & Zuvépouwv.

201 Tépol KPIOIWY KATAOTATEWY TUUSAAAOUY aTnV mpowBnan TG aueon emiAuans NTNUATWY UECW EVATXOANTNG LUE THY
untéBean, KAIUAKWONG, aveUpEaNG TTIOPWV KL GUVTOVIGUOU.

3 Ev&éxetat va xpelaotei va umofabBuioouus 1o eminedo gofapdtntag, edv Sev giote g BEan va MOPATYETE EMAPKELG
TI6POUG 1) AVTATIOKPLOT), TIPOKEUEVOU VA UG ETUTPEWETE VA TUVEXITOUE TIG TIPOOTIABELEG ETIAUGNG TOU TIPOBANUATOG,

4 Ol epydioipeg wpeg kaBopilovtal yevika amd TG 09:00 éwg Tig 17:30 Tomkn Xepepvr ‘Qpa;, e§atpouvpévwy Twv

EMIONUWV aPYLWV Kat TwV ZaPRoatokiplakwy. Ot EPpYACLUEG WPEG EVOEXETAL VO EIVOL KATIWG SLAPOPETIKEG OTN XWPA GOG.

Office 365 Engineering Direct

Office 365 Engineering Direct: [poopépel BeATiwpévn vTtooTpEn Yl Toug Bacikolg OPTOUG
epyaoiog Tou obwth R Twv HobwTtwv Tapaywyng touv Microsoft Office 365, oto omoio
nepAapfavetal pocofoon pe poTEpAOTNTA TNV oudda pnxavikwy tov Office 365. Autn n untnpeoia
Ba StiBeTan yio Tov HoBwTn ) Toug HLIoBWTEG TTIoV €X0uv SNAWOEL, TTaPEXETAL EVavTL TPOCOETNG
XpPEwang kat opidetal ae eva Mapdptnua To omoio avagépstal otnv EvtoAn Epyaciag oog.

YrootRpEn ylod TPOoypPaHHATIOTEG

YTrootpién yio mpoypoppatiotés: H YITooTnpLEn Yo TIPOYPOUATIOTEG TIAPEXEL TEXVIKN UTTOOTAPIEN
Baotopévn atnv €ig faBog yvwon Twv TpoidvTwy kat Tou cloud o€ OA0 TO AT TOU KUKAOU (WG TG
QVATITUENG TNG EPAPUOYNAG YL MEANXTEG TIPOYPAUUATIOTEG TIOU SNLOVPYOUVV, AVATITUGTOUV KOL
untooTnpilouv EPaPUOYEG 0TNV TIAXTPOP A TNG Microsoft. H Yoot pén ylo TipOypOapaTIOTEG TIAPEXEL
OAOKANPWEVN LTIOCTAPLEN, TIAPEXOVTOG OTOVG TIEAATEG APXLTEKTOVIKN cloud, a&looyroslg eumtdBelag
ao@oieiag Aoelg ALM/DevOps, KOKAO (WG avATTUENG ao@OAEing, eEAEyX0Ug KWSIKA, anddoan Kat
TIAPOKOAOVONGN, EKTUYXPOVIOHO EQAPHOYNG, VAOTIOINON Kat Slaxeiplon StadikTiou Twv TPayUATWY
(loT), ekmaidevon kot SokpéG. H Yootiplén yla Tpoypappatioteg eivat StaBéoiun evavtt pdobetng
empdpuvong.

GitHub Engineering Direct

GitHub Engineering Direct: Mapgxel oToug TEAGTEG TIPOOPOON KATA TIPOTEPALOTNTA TE UL
avateBelévn opdda vrtootipiEng touv GitHub kat og évav emwvupo Mnxaviké Aglomiotiag Medatwy
Tou GitHub (CRE). EtumA£ov, oL TPUNVIIEG AVOOKOTINCELG, CUUTIEPIAAUPAVOPEVNG TNG TIPOANTITIKAG
kaBodnynong mov Bacidetal og eEAEyXOUG VYEIOG KOl VEAVON TIEPITTWOEWY, XTIOTEAOVV EPOG TNG
npooopag GitHub Engineering Direct.

YrootnpiEn {wtkng onpaciag

Yrootnpén ZwtikAg Inpaoiag: Mapéxel eva vPnAdTEPO eMineSo vTooTAPIENG YL VO OPLOUEVO
oUVoAO TipoidVTWV Kat Yrinpeowwv Online tng Microsoft ta omoia amoteAovv TUARA TNG AVoNG (WTIKAG
onpaoiog mov Sabétete, 6MWC KaBopiletal otnv MapayyeAia Epyaciog ooag. H Yootnpign {wTikAg
onpaciog (SIMC) Tapéxel Eva TIPOCOPOTUEVO TIPOY PO UTINPESLWV UTIOOTNPLENG, Eival Stabéotun
évavTl erumAéov apolPnig kat opiletal o eva Mapdptnua to omoio avapépetal atnv Mapayyeiio
Epyaoiag oag. MNa va Adfete vrtootrpién ya tig urinpeoieg SIMC, mipémel va SiaBéteTe loxvovoa
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oLpPoaon vtnpeowwy Evomoinpevng YnootnpEng tng Microsoft. Av n ocupfaon uvnnpeciwv Evomoinuévng
YnootApEng tng Microsoft An&etL N katayyeABei, n uninpeoia SIMC Ba katayyeABel Tnv Sl nuepounvia.

BeATiwpéveg AVOELG KUBEPVOATPAAELOG

BeAtwwpéveg Ao kuBepvoacaleiag: Ttapexel EEOIKEVpEVN VTIOOTAPLEN OXETIKA e TNV
KUBEPVOAOPANELX TOTO TE CEVAPLA ETTAVEVEPYOTIOINONG 0G0 KAt TIPOANYNG (»YTinpeoieg
KuBepvoaaopoieiag»). Autég oL uttnpeoieg fonBovv atn peiwon Tou KvEUVOU OO OTOXEVUEVES ETIOEOELG
OTOV KUBEPVOXWPO, TNV KOAUTEPN TIPOETOLUOGIA YO KATAOTATELG KPIOEWV OTPOAEiOG KOL TN
Slepelivnon Kal TOV TIEPLOPLOO ULOG eVEPYNC TIapafioong ao@aleiog. MpooBeTeg ATTTOUEPELEG OXETIKA
pe Ti¢ Yrinpeoieg Yoot pEng KuPepvoao@aleiag UTopouv va TIopEXOVTAL HECW TOL ALoXELPLOTA
TIPOYPOPHATIOTAG eTITUXOG TIEAATWVY (CSAM).

O Yninpeoieg Yoot pEng KuPepvoaa@aleiag Utopouv va ayopaoTtouy wq pia A TieplocoTePEC amod TIG
TIPOKABOPLOUEVEG TIPOTPOPEG TIAPAKATW. ‘OTOV TIWAOUVTOL WG UTTAOK WPWV WG HEPOG JLOG
TpokaBoplopEvng TtPooPopdc, ol wpeg Yrinpeowwv YrtootApEng KuPepvoaopaleiag agatpovvtal otn
OUVEXELD ATTO TLG OUVOALIKEG WPEG TIOU aYOopAaTNKAY KaBwg Xpnolpomolouvtal kot tapodidovtal.

O Yrinpeoieg Yoot pEng KuPepvoaapoleiag poadlopifovtal wg TIPOANTITIKEG 1 ETTAVEVEPYOTIOINGNC.
Ave€dpTnTa amo Tov TPOoTo ayopds Twv Avcswv YrioothipEng Kupepvoaopaieiag, ot topot
EKXWPOVVTAL LEPOPXOUVTAL KOl avatiBevtal pe Bdon tn cVuBoon Twv CUUBOANOUEVWY KATA TN
SLAPKELA TNG CUVAVTNONG TIPOETOLUAGIOG, N OTIOIO TEKUNPLWVETAL OTO TIAQUOLO TOV OXeSi0U TTAPOXNG
UTINPECLWV.

MpPoamaITOUHEVA KO TIEPLOPLOHOL YLK CUYKEKPLUEVEG UTINPECIEG

e T va AdPete vrtootipén ywa T urinpeaieg oog EDE, pémel va StaBétete loxVouoa oLpPaon
untnpeclwyv Ynootnpeng KuBepvoaapaisiog. Av n cuppoacn umnpeolwy Evomolnuévng
YrootApEng tng Microsoft An&etL i katayyeABei, ol Yinpeoieg Yrootripéng Kupepvoaopaheiog
Ba katayyeABovv TNy Sla nuepopnvia.

o 'OAeg oL Yninpeoieg Ynootipgng KuPepvoaopaheiag €xouv Stdpkela TouAdixlotov Tievte (5)
nUepwv, pe e€aipeon tnv «Aoknon Attdkplong Aopaieiag & Kpiong Epyaatnpiou», tou eivat
TPELS (3) NUEPECG) Kat TNV «ATtopakpuopévn Attokplon Meplotatikwyv KuBepvooopoleiog 1
Huépag» ou givan pio povorpepn vminpeoia 32 wpwv. Evééxetal va amawtnBovv emimAéov
NUEPEG YL TNV OAOKANPWAN TNG eUmAoKNG. H Microsoft Ba cuvepyaoTel pe Tov TteAdtn ya va
kaBoploel TIG IPOOOETEG NUEPEG TIOU ATTAUTOVVTAL YL TNV Ayopd O€ AUENTIKEG TTOTOTNTEG TWV
mtevte (5) nuepwv (okTw (8) WPWV TNV NUEP).

e OLYmnpeoieg Yrootrpgng KuPepvoaopaheiag sival Siobéaipeg katd Tig EpyAOIUEG WPECS (TTOV
opiCovtat amd tig 08:00 £wg Tig 17:00, EEXPOVIEVWV TWV APYLWV KL TWV ZABRATOKVPLOKWY).

e OuYmnpeoieg YrootipEng KuPepvoaopoaheiag utoatnpilouv T CUYKEKPLUEVA TIPOTOVTA KAl
Texvoroyieg Tng Microsoft Tou emAéyovtal amod €0G¢ Kal avaypagovtal atnv Mapayyeiio
Epyaoiag oag.

e OuYmnpeoieg YrootipEng Kupepvoaopaheiag mapadidovtal og pla tomoBeoia umtootnpiEng,
otnv kaBoplopévn Tomobeaio urtootrpEng o opidetat otnv Mapayyeiia Epyaciag oog.

e OLYmnpeoieg YrootripEng Kupepvoaopoeiag mapéxovtal € amooTtdoewd, KTOG €AV £XEL
OUHPWVNOEL SLAPOPETIKA EK TWV TIPOTEPWV KAL YPATITWG,.. 2TLG TIEPUTTWOELG KATA TIG OTIOLEG
OUHPWVOVVTAL apoBala ETUTOTILEG ETILOKEWELG IOV SV elval TIPOTIANPWEVEG, Ba oag
XPEWOOUE YL EVAOYEC SATIAVEG PETOKIVNONG KO SIPOVNAG.

e OLYmnpeoieg Yrootrpgng Kuepvoaopaheiog mapéxovtal povo otnv AyyAkr yAwaooo.
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H Microsoft faoiletal otn SuvatoTNTa £££TAONG TWV KATAANKTIKWY ONeiwv Tou MeAdtn yla
TNV TIOPOUGia avTimaAng §pacTnNPLOTNTAG XPNOLHOTIOLWVTOG EPYOAEIN TTOU TIEPLYPAPOVTAL
TIOPOKATW (CUUTIEPAAUBAVOUEVWY TWV ISLOKTNTWY cuoTnpdTwy TN Microsoft). H Suvatdtnta
™ng Microsoft va emiTUxEL TOUG OTOXOUG TOU TEAXTN €EXPTATOL ATO TN CWOTH KAL TTANPN
QVATITUEN QUTWY TWV ePyoAeiwv amod Tov TieAdTn. H avaykn yla pdobeta epyoleio pmopei va
UTIOYOPEVETAL OTIO TIANPOPOPLEG TIOU AVAKOAUTITOVTAL KATA TN SIAPKELX TNG EPTIAOKNAG.

O Yninpeoieg YrootnpEng KuPepvoaopoleiog Ba oog mapexovTal amo pia opada mopwy vrtoatnpEng
NG Microsoft Tov pmopei va tepappavouv:

To Saxelplotng Aoyaplaopov utoothpEng meAatwyv Evomowinuévng YrootnpEng ("CSAM™);
Mia opdda eldikwv aopodeiog Tng Microsoft (*Mnxavikoi") pe BaBid yvwon tng ao@aieiag
OTOV KUBEPVOXWPO KAL TNG OTIOKPLONG O TIEPLOTOTIKA KO

E€e1dikeupévoug Mnxawvikoug Medatwy tng Microsoft ag Alydtepo 0oPapEg TIEPLTTTWOELG, OTIOU
MTTIOPEL VO ATAUTOUVTOL OUYKEKPLUEVECG SEELOTNTEG.

TpoOTOC EUTTAOKNAG:

Mo oevapla emavevepyomoinong:

o Avoi€te pa Brkn vootApEng emavevepyoToinong Héow SLoSIKTLOKWY TIVAWY A
TNAEPUWVOU, QVOPEPOVTOG EVA TIIOOVO TIEPLOTATIKO ATPOAELDG

0 Oampayupatonowndsl apxkn Siepevvnon kal av ival amapaitnto, pmopei va potadel
mARPNG Slepelvnon Tou TiEPIBAANOVTOG.

0o H Microsoft Ba xpNnOLOTIORTEL SIAPOPETIKEG TTPATNYLKEG KOl peBodoAoyieg yiax Tnv
OAOKANPWON TWV UTINPECLWV ETIAVEVEPYOTIOINONG, AVAAOYA [E TO XOPAKTHPA TOU
meplotatikov. H Microsoft Ba StafouAesutel pe Tov MeAdTn otnv apxn TNG EPEVVOG YL VOl
TIPOCSLOPITEL TOUG APXLKOUG OTOXOUE KOL OTN CUVEXELX TOKTIKAX KaB' OAN TN SLdpKEL TNG
EUTTAOKAC YL VoL GUINTAOEL EVNUEPWOELG AUTWV TWV OTOXWV KL GAAEG ATIOPATELG EPEVVAL.
O meAdTng Bo AdPeL OTIOLEGOATIOTE ONAVTIKEG ATIOPATELG OXETIKA e TN OTPATNYLKA TNG
épsuvag. OL umnpeoieg emavevepyomoinong tng Microsoft evdéxetal va mephapfavouv tn
Se€aywyn, amd tnv Microsoft, Twv SpactnplotHTwy 1oL TIPOTdLoPIlovTaL GTOV TIAPAKATW
Tiivoka, waotooo o MeAdtng avayvwpilel Kot CURPWVEL OTL KATA TNV TIAPOXH TWV
UTINPECLWV ETaveVePyoToinang, n Microsoft pmopel va TpoToTologL TV PoaoéyyLon Tng
OTWG appolel yla va PonBroet Tov MeAdtn otn Slepevivnon evog TiBavoy GUPPAVTOG
AOPOAEIG:

Ymnpeoia Medio epappoyng vwnAov emimédou («Meploxég evtog mediov eQopoync»)

Meplotatiko Amopokpuopévn Siepevvnon enavevepyotoinong epPorrovtwy Windows
KuBepvoao@odsioa  £0wTEPIKNG EYKATATTAONG HETA amtd GUPPAV aopadeiog. H agloAdynon

S

TEPAAPPAVEL OTABUOUE EPYQOING, SIOKOMIOTEG KOL EAEYKTEG TOMED, KOABWC KL

Amtokpion TEPPAANOVTA Linux KOTA TNV ATOKAELTTIKA Kpion TNG EUTIAEKOEVNG OUASOC.

H a€loAdynon mpofAémel:

e Algpglivnon ameAwy Kot avEAUON ETUMTTWOEWY OTA PN OVIHOTA
EVOLAPEPOVTOG

e AmoocupriAnon UomTwy apxeiwv

e [IpocoppOCuEVEG TTANPOPOPIEG ATTEAWV

o AloAdynon SLlopdpPWong aoPaAElag TNG UTINPESIAG KATOAGYOU
Active Directory

o Obnyieg yla Prpata EPLOPLOPOV OE OEVAPLA EVEPYWV ETIOECEWVY,
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KQT& TiepimTwon

o AlatiBetal emiong wg «Amopokpuopévn Attokplon Meplotatikwy

KuBepvooaopoheiag 1 Huepag», TO OTOl0 OTOTEAEL EUTTAOKN MIAG NUEPAG PE TO

{610 gVpog Kol SpPaCTTNPLOTNTEG e TO B0 PEyeBog opddag 4 aTOUWY YLt

Slapkela POVo 8 wpwv. MTIOPEL val ayopOOTEL EK TWV TIPOTEPWV HE TIAYLA

XpEwan.

o Jnueiwon: AatiBetat ermurdmio urtoaTrnpLén Qv 0 TEAATNG TIPAYUATOTIOLEL XYOPEG WG

"ArtoKpLon TtEPLaTATIKOU KUPBEPVoaapaAsiag - Ertitomov” kat eaptdral amd
SlabBeoudTnTo TWVY TOPWV.

Office 365 - ATtopakpuopévn Slepevivnon emavevepyotioinong mepPoArdvtwy tou Office
Meprotatiko 365/Azure AD (AAD), oupmeplhapfavopévou evog evolkiaotr 0365 petd amno
Amokpion €V TIEPLOTATIKO QOPOAELQ,

H a&loAdynon mpoPAémel:

e Algpglivnon UTIOTITWY XPNOTWVY KAl TIOAVWG TIOPABLOCUEVWY
AOYOopLOCHWY

e Agpevvnon Paoikwv onpeiwv dedopévwy atig umnpeoieq 0365

o AZloAdynon otoeiwv aopoheiag Tng Apxitektovikng 0365

e JyoTAoelg Slaxeiplong KvdUVOUL yla TNV TIPOCTAGCIO TWV UTINPECLWY
0365

o [1pOCOPUOCHEVO TIPOPIA ATIENWY XPNOTWY VPNAOU Klvduvou

e Odbnyieg yla PAHOTO TIEPLOPLOUOV T TEVAPLO EVEPYWV ETIOECEWVY,
KOT& TtepimTwon

Emuixelpriosig ATIOHOKPUOHEVN TIPOANTITIKE a€LOAOYNON CLUPBLBACHOU Kol EAeyXOC OTAONG
KuBepvoaowadeia oaopoisiog. H afloAoynon mephapfavel otabpoug epyaoiog SIOKOULIOTEG KOl
(4 EAEYKTEG TOMER TToV uTtooTnpilovtat amd to Defender for Endpoint (MDE) kot
Yrmnpeoia To Defender for Identity (MDI).

H a§loAdynon mpofAémel:

o [leploplopévn av&AUON ETIMTITWOEWY OTO UNXAVAOTO EVOLAPEPOVTOG

e Avd&Auon UTIOTITWV OPXEiWV

e [IpooOpOCUEVEG TTANPOPOPIEG ATTEAWV

o AloAdynon SLopopPWong aoPaAELaG TNG UTINPESIAG KATOAOYOU
Active Directory

Zepwvapio - Kpion  ATIOPOKPUGUEVO, TIPOANTITIKO TEUWVAPLO, TIOU TIAPEXEL piat SLadpaoTiki

Acpalsiag & eUTELPiO TPLWV (3) NUEPWV OTNV TAEN YO VO KXTAVONOETE KATOOTATELG
Acgknon Kploewv ao@aleiag Kat TIWG VO AMAVTACETE O€ TIEPIMTWON CUPBAVTOG
OVTATIOKPLONG AOPOAELNG.

Napadotéa
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Mo to «Zepwaplo — Kpion Aopoieiog & Acknon avtamoKpLong»:
e 'Eva Yn@ako BBAIo epyaciag ylo TOUG CUUUETEXOVTEG
Mo OAgg TIC AAAEC TIPS OTELG:

o KaToOTV QUTAPOTOC, EVA EYYPAYPO «EEWTEPLKAG EVNEPWONG» O pop®r Microsoft PowerPoint,
TIOV CLVTAOCETAL ATO TNV OUASa TIaP&doaong, To otoio cuvoidel Ta PaaLkd EVPAKATA TNG
€peuvag, o omoia propel va mepAapBavouv a&loAdynaon Tou KivaUvou /Kol CUCTATELG YL
QTIOKATACTOON.

e M ovvTOopNn TIPOPOPLKA TIapouaiosn atov MeAATN Yyl EVNUEPWON OXETIKA UE T OTOLXELO TIOV
TIEPLYPAPOVTAL OTNV €EWTEPLKA EVNUEPWON.

o Ed&v umtGp)XOUuV TEXVIKA EPIKTA KO UTIOOTNPLKTIKA S£SOUEVQ, VO EYYPOPO XPOVOSIOYPAUUATOC
IOV TIPOGSLOPICEL KAL TEKUNPLWVEL TN BE0N TWV OXETIKWY VTIOOTNPIKTIKWY S£S0UEVWV KAl
apxeiwv oV avoAVBNKaY KOTA TN SIAPKEL TNG EUTIAOKAG,.

MNopéxetal emiong amd to "ATIOKPLON TIEPLOTATIKWY OOPOAELNG» KAl TO "YTinpeoia X ELPATEWY
KuPEPVOATPOAEiaG»:

e 'Evog mivakog epyoieiwv Microsoft PowerBI tou pgpoavilel TeEXVIKEG TTANPOPOPIEG OXETIKA HE
EVUPAHATA, EKTOG OTIO OTIAVLIEC TIEPUTTWOELG OTIOU SeV UTOPEL Vo TIapaXBel yla TeEXVIKOUE AdYyOouG.

Ta mapadotéa (0w opiovtal tapanavw) Ba apadoBouv evidg Séka (10) NUEPOAOYLOKWY NUEPWV
META TNV OAOKANPWON TNG EUTIAOKNG AVTILETWTILONG CUUBAVTOG KUBEPVOATPOAEIDC, EKTOG GV O
MeAdtng emAegeL va punv amodextel Ta Mapadotéa. H emdoyn Tou MeAdtn va unv amodextel Ta
Noapadotéa dev amoteAel umtautiotTnTa TG Microsoft oe kayplia TepimTwon Kol OTIOLOATIOTE UTIOXPEWON
NG Microsoft va mapadwaoel Ta ev Adyw Moapadotéa. Afyet 10 NUEPOAOYIOKEG NUEPEG META TNV
TeAeuTaia NUEPA TNG EUTTAOKNG, EKTOC €&V oUUPWVNBEL SlapopeTikd amd tn Microsoft kat tov MeAdTn.

Yninpeoieg Ektog Mediov Epapuoyng

H Microsoft Ba ekteAel Ti¢ Yninpeoieg YrootApng KuPepvoao@aieiog pe emayyeApaTIKY GpovTida Kot
Se€lotnTa. QoTdoO, TIMoTa 0T ZUpPWVia Sev XPNOLUEVEL WG gyyvnon OTL ol Yrinpeaieg YootApEng
KuBepvoaopaieiog Ba evtomioouv f Ba avayvwpioouv OAEG TIG OTIENEG ATPAAELG ) SIKTUOV, TPWTA
onpeia f} EL0POAEG 1) OTL Bat ATIOKPUTITOYPOPICOLV 1] AVAKTAOOUV SESOUEVD, ETTAVAPEPOLV AEITOUPYIES
I ETILOTPEWOUV TOV EAEYXO TWV CUOTNHATWY VO MeAdTn OTou €xel onpelwBel pn e§ovolodotnuévn
podcfaon A éAeyxog . OmoladnmoTe Teploxr Tov Sev avaépetal pnTd ato «Meploxég evtog mediov
EPAPHOYNG» elval ekTOG TiESIOU e@appoync. OL Topelg ekTOG TieSiou epappPoyg Y TIG YTINPETieg
YrootnpEng KuBepvoaopoieiog iepthapufdvouy, xwplg meploplopd, Toug ENG:

e AvdAuon e£omALOpOU AlkTOWwaonNg

o OAoKANPpWHEVN AVAAUON TWV TEAKKWV CNUEIWVY TIOU EKTEAOVUV TIOAXLOV TUTIOU (LN
UTTOOTNPOMEVA) AEITOVPYIKA CUOTAUXTO

e YmoothplEn amoKpuUTTOypAPNnangG YL KPUTITOYPOPNHEVO OPXELX I} KEVTPLKOUG UTIOAOYLOTEC,
OUUTIEPAAUPAVOPEVNG TNG TIAPOX NG TIPOCOPHOTUEVWY ATIOKPUTITOYPAPNTWVY

e XOPOKTNPLOTIKO TOV ELGPOAER, CUUTIEPIAAUBAVOEVNG TNE TAVTOTNTOC, TWV KWVATPWY A TNG
TIPOEAEVONG

o Adcleg xpriong poidvtwv (Microsoft i un), ektdg amd Sokipég TPoidvTwyY, avdAoya e Tn
SoBeopoTnTa

e To VAKO TIOU XPNOLOTIONONKE KATA TNV avAdAuon
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ITaBepn 1 ouVEXNG TIAPAKOAOVUBNON AOPOAELDG, TIapaKoAoVONON HETA TN ANEN TNG EVTOARC
gpyaoiog f/kat TopakoAoVBnan ekTdG TOU TUTILKOU wpapiov, 8 T wg 5 Wi Tutikn wpa
AvTkNAG AKTNG Twv HIA (1 dAAN wvn wpag OTIWG CUPPWVHRBNKE aTtd Kowou).

E&¢taon mnyaiov kwdika

TexVIKOG /KOL OPXITEKTOVIKOG OXESIATUOC CLUOTNUATWY TIANPOYOPLKIG

Yminpeoieg ouvSPOUNG R VTTOOTNPLENG SIKAOTIKWY VTIOBETEWY, CUNTIEPIAABAVOUEVWVY
MOPTUPLWY EUTIELPOYVWHOVWV 1 OTIOLOGSHTIOTE £PYOOLOG VIO TNV THPNCN TWV ATIOSEIKTIKWY
TIPOTUTIWVY YL VORLKO TIOPOOEKTO O €V SIKOTTNPLO

ACQAAELO ETILXELPNOLAKWY EQOPHOYWV

Aloxeiplon €pywv HEHOVWUEVWV EPYWV

ApaotnplotnTeg SOKIUWV

AvakGALYN KoL QTIOypapr] TIEPLOVCIOKWY OTOLXEIWV

Mpoetolpaoio eyypdpwv RFI A RFP ylo pepovwpéveg pwtofoulieg épyou Tov pmopei va
EVTOTILOTOVV 01N SLadIKacior UTAE TNG EUTIAOKNG

Noapoxr omolacdrmote pubuldpevng uinpeoiag R dSpaotnpldtntag H Microsoft Sev Slabetel
adela ) TiloToTOINGN T8 KOO XWX, TIOALTELD ) eTTOPXiat WG IOLWTIKOG EPEVLVNTNAG, VOULKOG
OUMPOVAOG R EAEYKTAG Kol SeV TIPOCAXUPAVETAL YO VO TtapEXEL PUBULLOUEVEG UTINPETLEC
€PEVVOG, VOULKEG OUUBOVAEG, OGUPBOVAEUTIKEG UTINPETIEG EAEYXOU 1 ECWTEPLKOV EAEYXOL N
UTINPEGIEG UNXOVLKAE TIOV ATIALTOUV £LSIKEG AOELEG.

Epyaoia to ZafBatokuplako, EKTOG €AV kateuBUveTal Kol eykpLBel amd tov Yreubuvo
Noapadoaong Tou Mnxavikou

Yroxpewoeig MeAatn

Page

Noapéxete Aoyaplaopoug Azure AD povo yua cloud pe Sikatwpota KaBoALKoU SLaXelpLlaTh, OTIwG
amoteital.

Mia Aertoupytkr) AVoN YL TNV OXTIOUOKPUOMUEVT OVATITUEN TWVY ATALTOVUEVWY EPYOAEIWV YL
TNV EUTTAOKK amOKpLoNng TepLoTaTiko (T1.X. SCCM, Active Directory GPO 1} &AA0).

AVATITUEN €€ IKEVEVWIV EPYOAEIWV aVAAVONC, TIOU UTTOSELKVUOVTAL KO TIAPEXOVTAL OO TNV
opada mopadoong Twv Ynnpeowwv YrootnpEng tng Microsoft Cybersecurity. Ta epyoeia o
OTIALTOVVTAL Yo KEAOE avTioTOLKN EUTIAOKT B TIEPLYPAPOVTAL AETITOHEPWC OO TNV OHAd A
Tiapadoang kat o MeAdtng (1) Ba ekTeAéoel SOKIPEG Yo va Slaapahiosl OTL Ta epyaleia Sev
ennpedouvv TNV aglotiotia f tn SLIBecIPOTNTA OTIOWWVEATIOTE CUOKEVWY TOU TIEAKTN Kol (2) O
EYKOTAOTHOEL T EPYOAEin oUMPWVA pe To TiES{o ePappoyng TIou TtapexeTal and tn Microsoft.
OL TteAGTeC B TIPETIEL VA ETIIKUPWVOUV aveEdpTNTA €AV OL YTINpeoieg YToaTtAPLENG
KuBepvoaaopaieiog tng Microsoft kaAumtovtal amnd 1o ao@OALOTAPLO CUUBOAALO TOVG, £AV
LOXVEL.

Edv o MeAdtng {ntrioel va ekteAeoTovy oL Yiinpeaoieg Yoatnpgng KuPepvoaopaieiag oto
TepBEAAOV TIapaywyng Tou MeAdtn nf e Sedopéva mopaywyng, TOTe TpotoL N Microsoft
epyaotel og autd To TEPPEANOV /KAl pE auTA Ta Sedopéva, o MeAdtng ipémel (1) va Ttapdoxel
otn Microsoft emapkeic 06nyleg kat TTOpouG emoTTEIRG TOVU TIEAATN Y& SLIlcVVEEDN e AUTO TO
TepLPAAROV r/kat SedSopéva Kal (2) va SLaOAiTEL OTL £XEL EYKUPO QVTIYPOPO AOPOAELDG TOV
TEPLPAANOVTOC /KAl TWV SeSopEVWV.

MARPNg e€ovolodoTNoN yla TO ATOUA TIOU AVTATIOKPIvovTal 0 CUPBAVTA aoPaAsiag va
EKTEAOVV TIANPWG TIG SLOSIKOOIEG EPEVVOG ETUTITWOEWY TIOU XPNOLUOTIOLOVVTAL WG HEPOG TWV
TUTIKWVY TIPWTOKOAAWY, Xwplg emiBapivaoelg TTou Snuoupyouvial amd TPitoug, 0Twg AAAOUC
TIPOUNBOEVTEG ATOKPLONG TIEPLOTATIKWY. OmoladnToTE TTAPAAEWYN TOL MeAd&TN VO
€£oualodotoEL TANPWG TN Microsoft va ekteAéoel TN epyacia Tng pmopel va odnynost os
kaBuoTtepoelg aTnV eEUTINPETNON 1) OE QVETIOPKI ATIOTEAEGUATOL
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o T tnv Kplon Aopoaheiag & Aoknon ATtokplong fy omoleadnmote GAAeG Yrinpeoieg ATtOKpLong
KuBepvoaaopoaieiag, o MeAdTNg ouppwvel 6TL OTIOLOSATIOTE VALKO, TIOPOSOTED 1 EYYPAPES TIOU
TIOPAYOVTOL WE ATIOTEAETUO QUTHG TNG AOKNONG B VTIHETWTIOVTOL WG EUTILOTEVTIKES
TIANPOYopieg, Ba XpPNOLOTIOINOOVY HOVO YL ECWTEPLKOVG ETILXELPNUATIKOVG OKOTIOUG TOU
MNeAdtn kot ev Ba SlavepunBolv, eppavioTovv i SLaPBacTovV pe GANO TPOTIO OE OTIOLOSATIOTE
TPITO HEPOC XWPIC €K TWV TIPOTEPWV yypan ouykatdBson tng Microsoft. EmimAéov, o MeAdTNg
Sev Ba TPOTIOTIOLATEL, APALPETEL ) ATIOKPUYEL OTIOLEGONTIOTE ELOOTIOLTELG,
CUUTIEPAQUPOVOEVWV ELOOTIOLNOEWVY VL0 SIKALWIATO TIVEVPATIKAG LOLOKTNOLAG, EVTOC 1 €T TOV
€v Adyw VAKOV.

2.4 YmootnpiEn MoAAamAwv Xwpwv

Emwokonnon Ynnpeowv YrrootnpiEng MoAdartAdwv Xwpwv

Y& oUVOVOIOUO UE TIG UTtNPEoieg Evomoinpévng Yrootnpteng Enterprise tng Microsoft, n Yrootrpi&n
MoAAamAWY Xwpwv 0o¢ TIOPEXEL UTTOCTAPLEN 08 TIOAAATIAEG ToToBeoieg YtooTtApIENG, OTWG
mneptypagetal otnv Mapayyedia Epyaaiog (1 otig Moapayyeiieg Epyaciag). H teptypagr tng doung
UTOOTAPLENG TIOAATIAWY X WPWV OXKOAOLBEL:

o Kevtpwkn TomoBeoia: Auth eival n tomoBeoia utootAPENg TNV omoia €xeTe TTPOTAAPEL YL
mapoxn Baong Evomoinuévng Yrootnpéng tng Microsoft otnv mapayyeAia epyaciag oag.

¢ Asgutepevovoa TomoBeaia: Mpodkeital ya pa TomoBeoia Yrootnpléng mov kabopiletal otV
NoapayyeAia Epyaaciog 6mov Ba Aapfavete Ti¢ utnpeoieg Evomoinuévng Yoot pEng Enterprise
™G Microsoft, ektdg amd tnv Kevtpikn TomoBeoia kaL otnv omola £XeTe TO SIKAWUA VOl
AapBdivete TG YTINpeoieg IOV ayopAoaTe Y TV €v Adyw Ttomobeaia.

Tpomog ayopag

AuTo To USSD meplypdgel Tig Stabéoipeg umnpeaieg YootnpEng MoAamAwy Xwpwv. Ot GUYKEKPLEVEG
YTinpeoieg Kal n OXETIKA TOCOTNTA, KOTA TiEpimTwon, Ba avaypdgovtal otn oxetilopevn Mapayyeiia
Epyaoiag ava TomoBeoia YiootipEng.

Ou Ymnpeoieg Tou TEPLYPAPOVTAL OTO TIAPOV UTIOPOUV va TopadoBolv ot €0dg oTlg TomoBeaieg
YrootnpEng mou €xouvv kaboplotel otnv Mapayyedia Epyaociog Kevtpkrg TomoBeolag kot kotd
mepintwon Tou €xouv kKotavepnBel oamd tnv Kevipiky TomoBeoio, w¢g HEPOG TNG OUHPWVING
Evomoinpévng Ynootipgng tng Microsoft, pe tig akdAouBeg TpOTOTIONOELG:

¢ Ymnpeoieg Baowov Makétou: Ektog av opiletal SlapopeTikd, ot Yinpeoieg Baokov Maketou
(ol omoleg onuewvovtal pe «v») Ba elvar SoBéoeg ot koBoplopéveg TomoBeaieg
YrootnpEng oag i OTwg €xouv katavepnBel otig TtomoBbeaieg YmootpEng amd tnv Kevtpikn
TomoBeoia atnv MapayyeAia Epyaaciog tng Kevtpikng TomoBeoiag,.

e Ymnpeoieg Emavevepyomoinong: Ot Ymnpeoileq Emavevepyomoinong evdéxetal va
TaPaoxeB0VV ATOUOKPUOPEVO OE TOTIOOEOIEG EKTOC OO KOl CUUTIEPAQUBAVOREVNG TNG
Kevtpikng TomoBeaoiac,.

e Awxyeiplon mapoxng vmnpecwv (SDM): Onwg koBopiletar otnv Mapayyeiio Epyaoiag
oog, n SDM pmopel va mapadoBel os kaBoplopéveg TomoBeaieg YmootnpEng Kevipkng
TomoBeoiag kot Asutepevovoag TomoBeoiag. H Sabsopotnta Twv vnnpeowwv SDM mou
nepAapPfavovtat oto Baowo Makéto oag Ba kataveunBel and tnv Kevtpik TomoBeoia kat
Ba tn Sxxepidetal 0 SXEPLOTNG EMITUXIAG TIEAXTWY TOU AOYOPLOCHOU TG KevTpikig
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TomoBeoiag. H mapddoon tng SDM Ba meplopidetal oTig wpeg Asttoupyiag tng Kevtpkig
TomoBeoiag. Evdéxetal va amattovvtal TipooBeteg umnpeoieg SDM kotd tnv oyopd
TPOOOETWVY UTINPECLWV 1 PEATIWHEVWV UTINPECLWV KL AVCEWV.

o Mpo6aeBetn SDM: MmopoUv va ayopaagTolv TpocBetol mopot SDM yia tnv Kevtpikn
TomoBeoia A TNV Acutepevovoa TomoBeaior YootnplEng OTwWE LTTOSEIKVVETAL O
Mo Nopayyeria Epyaoiog kot B moapadoBovv otnv kaboplopévn TomobBeoia
YrootApEng. Avahoya pe Tn SIHBECIHOTNTA TIOPWV KOL TO TIOPATIOVW.

H S100e0uOTNTO TWV TIPOALPETIKWY UTINPECLWV (EKElVWV TIOU onuelwvovTal e «+» atnv SCSD) €xouv
wg &n¢:

o [MpoAnmtikég YRnpeaieg
o Evdéxetal va oog mopaoxeBovv MpoAnmTikég Yminpeoieg, n moodtnta TWV OToiWV
Ba avaypdgpestar otnv Mapayyedia Epyaociag cog kot Ba sivar SoBéoiun otig
TomoBeoieg YrootnpEng mov opifovtal otn Mapayyeiia Epyaaoiog oag,

o [MpoAnmtikég Ymnpeoieg ywo tomoBeoia e€aipeong popouv Ba mpoadlopiovtal atnv
EVTOAN £PYQCIAG YL TN CUYKEKPLUEVN CUUPWVIO KATAVTN.

e Ymnpeoieg Zuvtipnong - Avaduon Baowkwv Atrtwwv: OL uttnpeoisg ou ayopdotnkav Ba
elval Slabéolpeg oto mpoowTikd o kaBoplopéveg TomtoBeaieg YTootnpEne.

e YUuBoulog YmootnpEng Texvoloyiag (STA): Oi uttnpsoieg STA Ba sival SloBéoipeg oTiq
TomoBeoieq YmootrplEng mov opifovtal otnv Moapayyeiia Epyaciag ooag €ktoOg amo TG
E€aupovpeveg Xwpeg kat Bo utokevToL oTn SIHBECIHOTNTA TWV TIOPWV.

o BeAtwwpéveg umnpecieg kot AVOELG: ‘OAeG oL BEATIWHEVEG UTINPETIEG KAL AVTELG UTTOPOUV VO
ayopaaTouV Yyl xpron eite oe Kevtpkég TomoBeaieq eite og Acutepsvovoeg Tomobeaieq
YrootApEng. Ymokewvtal otn StoBeoipuotnTa. Evdexetal va loxUouv GAAOL TTEPLOPLOOL.

e OL vunblowmeg umnpeoie¢ LVMOOTAPENG TOu ayopdotnkav Ba eival Sabéolpeg oTIg
TomoBeaieg Yoot pEng mov opiovtal atnv Moapayyeiia Epyaciag oog.

‘Opot kat TpouTtoBéasig YootnpiEng MNoAAanAwv Xwpwv

Ektog amd toug dpoug Kat TIG TIPOUTIOBETELG TIOU TIEPLYPAPOVTAL OTO Tapodv Kat TNV Mapayyeiia
Epyoaoiag oog n mapddoon Twv uTNPeclwY amd gRAg, OTIWG TEPLYPAPETAL OTO Tapdy, BacileTal
OTIG aKOAOVOEC TIPOUTIOBETELG KOl TIAPASOXEC:

Evbéxetal va eTITpEWOUE 0TO TIPOCWTIKO TWV KN KaBoplopévwy TomoBeciwy vroathpEng va
OUMMETAOXEL OF OTMOMOKPUOMEVEG [MPOANTITIKEG UTINPETieq TIOU €XOUV AYOPAOTEL Yyl TNV
Kevtpkr) TomoBeoia f ywo pla Asutepevovoa TomoBeoia Yrootpng kat €xouvv kaboplotel
otnv MNapayyeiia Epyaoiag. AutA n ouppetoxn Ba emutpémetal e P&on Tn SLOKPLTIKN EVUXEPELX
¢ Microsoft.

OL TIPOANTITIKEG TILOTWOELG HTIOPOUV VA OVTOAAACOOVTOL HOVO peTagy KeviplkAg kot
Agvtepevovoog TomoBeoiag YrmootrpiEng mou avagépovtal otnv Mapayyeiia Epyaciog oag,
EKTOG €AV onuelwvetal Sla@opeTikd. ‘OAeg ol avtoAhayég Ba olokAnpwBouv pe Pdon T
TPEXOVTA VOUIOPOTO KO TIG TIHEG Yl TIG MpoAnmtikég Motwoelg atig avtiotolxeg TomoBeaieq
YrootnpEng. Ot TpEXOVOEG TIUEG HTTOPOUV VO TIaPaoXEOOUV amd Tov avTIMPOoWTIO GO¢ TWV
Yrnpeowwv Microsoft. Omoleadnmote avTOAAAYEG TIOU €XOUV WG OTIOTEAECHN KACOMUOTIKEG
MpoAnmtikég Motwoelg Ba oTpoyyvAomolovvtal otnv TANCLEatepn povada. Ot MPOoANTITIKEG
Motwoelg Sev Pmopovv va avtoAAdaoovTal Ttpog 1 amd EEaipovpeveg Xwpeg.
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e O NeAdTNng Ba gival ATTOKAELOTIKA UTIEVBUVOC VLo OTIOLEGSHTIOTE (POPOAOYIKEG UTIOX PEWTELG TIOU
TpoKUTITOLVV e€autiog TNG SLAVOUNG 1 TNG AVTOAAAYNG OYOPACHUEVWY UTINPECLWY UTOOTAPLENG
peTOEL TooBeoIWwV VTtooTNPENG KevTpkng kat Asutepsvovoag Tomobsaiag.

e Ol oMayég A oL VTOAOYEG UTINPESLWY TIOU TIPOAYATOTIOLOUVTAL KAT& T Aldpkela loxVog Tng
NoapayyeAiag Epyoaciag pmopel va amautovv ypartr) ouykataBeon.

¢ Evomoinon Xpewoewv: EKTOG €dv onuelwveTal SLapopeTikd, Ba ekdoBel eva uoévo TIHOAOYL0
YLlO TO OQEINOPEVO TIOGO, CUUTIEPIAARBAVOUEVWY OAWVY TWV YTINPECLWVY Yot OAEG TG ToTtoBeaieqg
YrootApEng mou avagépovtal otnv MapayyeAia Epyaocioag oag. Ot @opol Ba Bacilovtol og pia
a§loAdynon tou umoypdpovtog tng Microsoft kat tng Kevtpikig TomoBeoiog oag. O MeAdtng
glval ATOKAELOTIKA UTIEVBUVOC YLO OTIOLOVGONTIOTE TIPOTOETOUG POPOUG IOV OPEAOVTAL.

o EZapéosg otnv Evomoinon Xpswoswv: Ol vnnpeoieg mou ayopdlovTtal yl Topoxn otn
Anpokpartio Tng Ivdiag, tn Adik Anpokpartia tng Kivag, tTn Anpokpatia tng Kivag (TaiBdv), tn
Anpokpartio Tng Kivag (Xovyk Kowvyk), tn Anpokpoatio tng Kopéag tnv lamwvia, tn Néa
ZnAavdia, To Makdo kat Tnv AuatpoAia (0Aeg ol EEapopeveg Xwpeg) mpémel va StaBétouv
ékaoteg pla Eexwplotn Mapayyedia Epyaciag mou mepAapPAvel TIG TIAPEXOUEVEG UTINPEDIEG
otnv kaBoplopévn TomoBeaia YootApEng. Ot Yminpeoieg Ba TipoAoyovvtal otnv avtiotolxn
TomoBeoia Yoot pEng kat Ba mepAapfavouv OAOLE TOUC LoXVOVTEG TOTILKOUG POPOUC,

2.5 EmumAfov 6pol Kol TPouTtoO£osLg

O Yminpeoieg evomownuévng vrtootnpéng tng Microsoft mapéxovtat dosl Twv akdAoLBwvV
TIPOOTIAUTOUMUEVWY KOL UTIODECEWV.

e Ol umnpeoieg emavevepyomoinong Tov Baalkou MNakETov apéxovTal €€ AMOOTATEWC
otnVv/oTig TontoBeaio/eq Twv KaBoPLoPEVWY emtapwy uTtoaTNPENG ‘OAeg oL AAAEG UTINPETieC
TIOPEXOVTAL €€ OTIOOTACEWG OTNV KABOPLopPEVN/EG TOTIOOEGIO/EC TIOV QAVAYPAPETAL OTNV
NapayyeAia Epyaciog oag, eKToOg v opileTal SIAPOPETIKA EYYPAPWC.

e OLumnpeoieg emavevepyomoinong Tov Baatkov MNMakeTou mapéxovtal oTa AyyAKA Kot OTiou
SlatiBevtal, pmopel va apexovtal otn Sk oo yAwooo. ‘OAeg ol AMeG uTtnpeaieg
TIAPEXOVTOAL OTN YAWOOX TIOU XPNOLUOTIOLEITAL OTNV TOTIOOECIA TWV UTINPECLWY TNG
Microsoft émov mapéxovtarl oL uttnpeaieg 1 ota AYYAIKE, KTOC &V GUHPWVNOEL AAWG

EYYPAPWC.

o [lapéxoupe vrtooTAPLEN yla OAEG TIG EKSOTELG YEVIKWG SLOBETLWY TIPOIOVTWY AOYLOMIKOY
kat Yrtnpeolwv Online tng Microsoft Ttou £€X0uvV KUKAOPOPNOEL OTO EUTIOPLO KL TIG OTIOLEG
€XETE AyopAael BATEL TWV SNAWHEVWY EYYPOPWY OSEWV XPAONG KO CULPWVLWV 1)/KAL TOU
QVAYVWPLOTIKO AOYapLaopoL TipoAdynong oto Mapdptnua A tng NapayyeAiag Epyaaiog
oo kat tpoadlopifovtat otoug "Opoug Mpoidvtwv", ol omoiot Snpootevovtal KaTd
kapoug amd tn Microsoft atn SievBuvon http://microsoft.com/licensing/contracts (r o€
peTayevéatepn tomoBeaia mov poadiopilel n Microsoft), ektdg edv €xel oplotel dAAWG o€
kamola MapayyeAia Epyaaiog, Mapdptnua tng mapovoag Meptypagng Yootripgng kat
JupBovAeutikwyv Yrinpeowwv ) dv e€apouvvtal pntd otnv VAN online vrtootApEng, otn
Sievbuvon http://serviceshub.microsoft.com.

e AV TIOPEXETAL UTTIOOTAPLEN Y& TIpOidVTA TTPpoEkSooNng kal ekdoang beta, ekTdg edv
ONMUELWVETOL SLAPOPETIKA OE KATIOLO CUVNIUEVO TIOPAPTNHOL.

e 'OAeg oL UTINPEDIEG, CUUTIEPIACPAVOUEVWV TUXOV ETIITAEOV UTINPECLWVY TIOU AYOPATTNKAV
w¢ HEPOC Kal kaTd TN Sdpkela loxvog pag NapayyeAiag Epyaaoiog Yrootipéng
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KOTAPYOUVTAL, EQOCOV OEV XPNOLOTIOLOVVTAL KOTA TN SLapKela loXV0g TNG OXETIKAG
NoapayyeAiog Epyoaoiac.

O TPOYPAUMUATIOROC TWV UTINPECLWVY EEAPTATAL ATIO TN SIHBECIHOTNTA TWV TIOPWV KOl TWV
gpyaoTnpiwv Kot evdéxeTal va akupwBei, &v dev TANPOLVTOL TA EAGXLOTA eTtiTIES O

EYYPOPWV.

MTopoUE Vo ATIOKTHOOUE TIPOTBaon 0TO CUOTNHUA COG UECW ATIOUOKPUCHEVNG CUVEEDNG
yla TNV aveAuon TPoBANPATWY KATOTIY aitnong 0og. To TPOoowTikd pag Ba €xel Tipoafaon
MOVO 0T CLOTAUATA TIOV €x0UV £€oualodoTnBel amo £0d¢. MNa va xpnotpomotndei n
BoNBsLa ATIOPOKPUOUEVNG GUVOEDNC, TIPETIEL VOl LOG TIOPEXETE TNV KAXTGAANAN Ttpoafaan Kot
TOoV amopaitnTo EOTIALGUO.

Y& OPLOPEVEG UTINPEDiEG eVvOEXETAL VO amauTelTol var amoBnkeVoupe kat va emte&epyalOUaaTe
Ta SeSopEVA TIEAATWV 00, KABWG KAl VO £XOVE TIPOORAON O QUTA. X€ QUTEC TLG
Slodkaoieg, XpNOLUOTIOLOUE EYKEKPLUEVEG TEXVOAOYLEG TNG Microsoft, ol oTtoieg
CUMHOPPWVOVTAL UE TIG TTOALTIKEG KO TIG Sladikaaieg yla TNV TpooTacion Sedopévwv
TIPOOWTILKOU XOPaKTAPA. AV {NTAOETE VO XPNOLUOTIOLOUUE TEXVOAOYIEG TTOU Sev ival
EYKEKPLUEVEG QO TNV Microsoft, KATAVOEITE KAl CULPWVEITE OTL PEPETE TNV ATIOKAELOTIKN
€UBVVN YL TNV OKEPALOTNTO KAL TNV AOPAAEL TWV SESOUEVWV TIEAXTWY OAG KAl OTL N
Microsoft ev @épel Kapio uBVVN AVAPOPLKA e TN XPHON TEXVOAOYLWV TIOU Sev gival
EYKEKPLUEVEG amtd TV Microsoft.

E&v {nTtAoeTe TNV akVPWON ULOG TIPONYOUUEVWG TIPOYPAUMOTIONEVNG UTINPEGIAG, N
Microsoft pumopei va eTAEEEL VO apapeasl éval TIoad WG apoLPr akvpwaong Tov Ba
avépxetat £wg to 100 Tolg eKaTd TNG TG TNG UTINPEDIAG, €4V N akUPWON R O
ETOVATIPOYPAUPXTIOUOG TIPOYHATOTIOONKE e KOlvoToinan Tou $00nke Alyotepeg amod 14
NUEPEG TIPLY Ao TNV TPWTN NUEPA TNG TIAPOXNG.

Katd tnv ayopd mpoaBetwyv unnpeolwy, evoéxetat va {NTHOOVE VO CUUTIEPLANPOEL
Slaxelplong mapox NG VTNPESIWY TIPOG SLEVKOAUVON TNG TIAPOX NG TWV UTINPECLWV.

Edv mapayyeirate évav TOTo utnpeoiog Kat emBUVPETE VO TOV AVTOAMAEETE e KATIOLOV
GAAO TUTIO, UTIOPEITE VO EPAPUOTETE LOOTIUN a&la OE PLa EVOANAKTIKH UTINPESIA, OTLG
TEPLOXEG OTIoU SlatiBeTal auTr KAl KATOTIV GUPPWVING e TOV TIOPO TIAPOXNG UTINPECLWV.

Evdéxetal va pnv givat StaBeotpeg 6Aeg ol Tpdobeteg unnpeaieg oTn Xwpa oo,
MoPoKOAOUE ETILKOWVWVATTE LE TOV TIOPO TIAPOXNG UTINPECLWV VIO AETITOUEPELEG.

JUHPWVELTE OTL pOG TIOPEXETE TIPOOPaoN og Kwdika 0 omolog Sev avrikel otn Microsoft pévo
0€ TIEPITITWON TIOV 0 €V AOYW KWEIKOG OAG AVIAKEL

Ou umnpeoieg pmopouv va eptAapfavouy MNapadoteéa YNpeolwy, CUUPOVAEG Kol
kaBodrynaon oxeTIKA pe KWK TIOV aVKEL O€ €0G¢ 1 oTn Microsoft ) tnv &ueon mapoxn
GAAWV UTINPECLWY VTTooTNPLENG.

Katd tnv mapoxn Ynnpeowv Enavevepyotoinong, n Microsoft Ssv apéxel kavevog eiboug
KWK, TIop& poVo Selypa Kwdika.

O meAdTng avoAapBAavVEL TNV TIAR PN €uBVVN YL TNV EQAPHOYN KAL TN ouvTAPNoN, KaBWC Kal
ylot Toug KvSUVoUC, OTIOLOUSATIOTE KWK TIAPEXETAL KATA TNV EKTEAEDT TWV UTINPECLWVY
uTTooTNPLENC.

Evbéxetal va uTtdpxouv EAGXLOTEG OTIALTNOELG TIAXTPOPHAG Y& TLG AYOPACHEVES UTINPETIEC.
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Evdéxetal va pnv givat Suvatn n mopoxn Twv YINPECSLWY OTOUG TIEAXTEG OO,

JTIG TIEPUTTWOELG KOTA TIG OTIOlEG oLPPWVOUVTAL apoLBaic ETUTOTILEG ETILOKEWELG TTIOU SEV
elval TTPOTIANPWHEVEG, Bt 0OG XPEWTOUE YO EVAOYEG SATIAVEG HETOKIVNONG KOl SLAUOVIG.

O Yninpeoieg Yoot pEng GitHub mopéxovtat amd tnv GitHub, Inc.,, pia mARpwg eAeyxouevn
Buyatpiki tng Microsoft Corporation. Mopd oTIOATIOTE AVTIOETOL IOV AVAPEPETAL GTNV
NoapayyeAia epyaciog oag, N AnAwon ISiwTikov Atoppritou tng GitHub Tou SwatiBetat otn
SevBuvon https://aka.ms/github_privacy kot n NMpooBrkn Mpootaciag Aedopévwy Kal
AnAwon Aogpaleiog Tng GitHub movu Bpioketat otn dtevBuvon https://aka.ms/github_dpa Ba
loxVouV yla TNV TpopnBsia Twv Yrinpeowy Yrootnpng tng GitHub.

Evdéxetal va opilovtal EMITAEOV TIPOATIAUTOUUEVO KOl TIAPOSOXEG OTA gUVAPN
NopaptApata.

2.6 O dkéG 0OG UTIOXPEWTELG

H BeAtioTomoinon Twv TMAEOVEKTNUATWY TwV YTinpeowv Evomoinuévng Yoot pEng tng Microsoft
efaptdral dpeoa amd TNV ATO PEPOUG COG EKTIANPWON TWV OKOAOUBWY LTIOXPEWTEWY, TIEEPA ATIO
ekelveg ov opifovtal og TuxdV LoxvovTa MapopTtrApata. H pn cuupdpewon He TIG dKOAOUVOEQ
UTIOXPEWOELG UTTOPEL VO ETILPEPEL KABVOTEPHTELG TNV UTINPETIA:
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Oa oploeTe €V KATOVOUAOUEVO SLOXELPLOTH UTINPECLWY UTIOOTHPLENG O oTtolog sival
LTEVOLVVOC YL TNV KaBOSHYyNaN TNG OpAdag oag Kol T Slaxeiplon OAWY Twv
SpaOTNPLOTATWY UTIOCTAPIENG KOL TWV ECWTEPIKWY SLEPYATLWY 0OC, YO TNV UTIOBOAR
QLTNHATWY TIEPLOTATIKWY UTIOOTAPLENG OE EUAC.

Y& TepimMTWon ayopdq vrnpeowy YrootnpEng NoMamiwyv Xwpwv, Ba amoutnOst va
oploeTe VOV KATOVOUOOHEVO SIOXEPLOTH UTINPECLWY LVTTOOTAPLENG YL TNV KevTpikn
TomoBeoia Yoot p€ng oag, o omoiog Ba sivat urtetbuvog ylax TNV kaBodriynaon NG TOTIKAG
opadag oog Kat TN Sloxeiplon OAWY TWV TOTILKWY SPACTNPLOTATWY VTTOCTAPENG KAL TWV
E0WTEPLKWY SLEPYOLWV TAG, YL TNV UTIOLOAN UTNUATWY TIEPLOTATIKWY UTIOOTAPLENG OF
€MAG. Emtiong evdéxetal va oo {ntnBel va oploete Evav OUYKEKPLUEVO SLOXELPLOTA
UTINPECLWYV VTTOOTHPLENC 08 dAAeG TotoBeaieg YTooTnplEnc.

Mrmopeite va OploETE KATOVOUAOUEVO ATOUO UTIOOTAPLENG ETTAVEVEPYOTIOINGNG TA OTIOlDl
elvat umevBuva yla TN Snuoupyla artnudTwy VTTOoTAPIENG HECW TOU LOTOTOTIOU TNG
Microsoft i péow tnAepwvou. Ot Sloxelplotég Tovu cloud yia Tig utnpeoieg oag Bdoel cloud
urtopel emiong va uvrtofdAAouv aurtrpota vTtooTAPEng cloud pHEow TWV OXETIKWY TTVAWY
uTtooTNPLENG.

Mo NAEKTPOVIKEG UTNPETieg TToV uTtooTnpidouv artpata, ot Staxeplatég Tou Cloud, yla tig
Baolopéveg oto cloud unnpeoieg oag, TpEMEL VO UTIORAAOUY QLTAHATA VTTOCGTHPIENG HETW
NG LoXVouoag SLaSIKTUOKNAG TTUANG LTTOGTHPLENG VTINPECLWV.

‘Otav UTIOPAAETE alTNUA UTINPETIOG, TA KATOVOUAOUEVO ATOHUA UTINPECLWV
ETIAVEVEPYOTIOINONG TIPETIEL VA £XOUV LA BOCLKT KATAVONON TOU TIPORARUATOG TIOU
QVTIHETWTTIETE KAL TNV IKOVOTNTO VATIAPAYWYNE TOU TIPOPARHATOC WaoTe va fonBricouv
N Microsoft otn Sidyvwaon kat ta§vopnon Tov pofAnpatog. Autoi ot uttevBuvol
ETUKOWWVIOG TIPETIEL, ETTIONG, VA £XOUV YVWON TWV UTIOOTNPOUEVWY TIPOIOVTWV TNG
Microsoft kat Tou TteppdAovTtog Microsoft tou xpnooTmoleite wote va fondricouv otnv
emiAuon TpofANUATWY cuoTHUaTog kot va BonBroouv Tnv Microsoft otnv avdiuon kat
eMAVON TWV ATNUATWY UTINPETLOC,
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‘Otov UTIOPBAETE ATNUO UTINPECLOG, T KATOVOUACHEVO ATOMO UTINPECLWV
EMOVEVEPYOTIOINGNG HTtopEl va amautnOel va eKTEAECOLV Evav TIPOGSIOPLOUO TOU
TPoPARUaTOG Kol SpaaTnploTNTEG eTtiAuong TPOPANUATWY OTwG {nTeltal amod ude. e
QUTEG PTTOPEL VO TIEPAABAVOVTOL N EKTEAETN QVIXVEVCEWV SIKTUOV, N KATAYPOPN
MNVUUATWY GQOAUATOG, N GUAAOYH TIANPOPOPLWY PUBULONG TIAPOUETPWY, N 0AAOYN
PLOICEWY TIOPAUETPWY TIPOIOVTWY, N EYKATACTAON VEWV £KSOTEWV AOYLOUKOU N VEWV
OTOXElWV 1 N TpoTIOTIOINGN SlEPYATLWV.

Juppwveite va ouvepyaoteite padl pog ylo To oxeSLoapd TNG XPHoNG TWV UTINPECLWY, PACEL
TOU €TUTTES OV UTINPECLWV TIOV EXETE AYOPATEL.

JUMPWVEITE VO OG EVNUEPWVETE YL TUXOV OAAQYEG OTOL ATOHO TIOU €xETE KoBopioel
ovopaoTik& otnv Mapayyehio Epyaciag oog,.

DépeTe TNV €UOVVN YL TN SNLOVPYI AVTIYPAPWY ACPOAEiG TWV SESOUEVWV 0O KAL YL
TNV QVOKOTOOKEVH OTIOAEGOEVTWY ] TPOTIOTIONUEVWY APXEIWV AOYW KATACGTPOPIKWVY
amoTuxwv. Emtiong, euBuveate yla TNV vAomoinon Twv SLadKaaLwy Tov gival amopaitnTeg
yla TN S pUACEN TNG OKEPALOTNTAG KL TNG ATPAAELOG TOL AOYLOMIKOU KOl TwV S£S0UEVWV
0.

JUUPWVELTE, OTTOTE QUTO £ival SLVATO, VO ATIAVTATE O€ £PEVVEC LKAVOTIOINONE TIEAATWY TIOU
EVOEXETAL VA 0OIG TIOPEXOVE KOTA KALPOUC OXETIKA [UE TIG UTINPETIEC,

Elote umtevBuvoL yla TUXOV PETOKIVAOELG Kol SATIAVEG TTOU TIPAYUATOTIOLOVVTAL OTTO TOUG
VTTOAANAOUG 1) Toug pyoAdBoug oag.

Mmopet va gag {nTnOsl amod Tov TIOPO TIAPOXNE UTINPECLWY TOE VO EKTIANPUOETE QANEG
UTIOXPEWOTELG, ELOIKA VLA TLG UTINPETIEC TIOU AYOPATATE.

‘Otav xpnolpomnoleite umnpeoieg cloud oto TAQIOLO QUTHG TNG UTIOOTAPLENG, TIPETTEL EiTE VOl
OyOPAOETE £(TE VA £XETE VPLOTAPEVN CUVSPOUN  TIPOYPAp SESOUEVWV YO TNV LOXVOUTQ
untnpeacia online.

YToB&AETE AUTAOELG YL TIPOANTITIKEG UTNPETiEg KA PEATIWIEVEG UTINPETIEG Kot AVoELG padi
ME TUXOV amapaitnTa f loxVovTa SeSopéva To apyoTEPO Ewg 60 NUEPEG TIPLY Ao TNV
nuepopnviat Angng tng oxetikng MapayyeAiog Epyaaoiog.

JUHPWVEITE VO TIAPEXETE OTNV OUASA TIAPOX NG UTINPECLWY HAG, N OTIOIX £lVaL UTTOXPEWEVN
va Bploketal emitdmov, ebdoyn pdofaon Heow TNAEPWVOU Kat SLadIKTUoL UWNAAG
TaxVTNTOG, KOBWCE KA TIPOOROCN 0T ECWTEPLIKG CUOTHUATA KOl TO SLAyVWOTIKA epyoieia
00,
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Ot enwvupieg Microsoft kat Windows amotedouv onpota katatefévta tng Microsoft Corporation otig
Hvwpéveg MoAtteieg i/kat og AAMEG XWPEC.

Ta OVOPOTA TIPAYHATIKWY ETALPELWV KL TIPOTOVTWY TIOU OVAPEPOVTAL OTO TIAPOV EVOEXETAL VA Elval
EUTIOPLKA OHHATA TWV VTIOTOLX WV KXTOXWV TOUG.
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