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Unified Enterprise Support Services Description

1 OTHOCHO HacToAWMA AOKYMEHT

OnucaHneTto Ha ObeanHeHN KOPNOPATUBHYM YCAYrK 3a NoAAPbBXKa Ha Microsoft Bu npegocTaes
NHdOpPMaLMA NO OTHOLLEHWNE Ha YCAYruTe 3a NOAAPDBXKA, KOUTO MoXKeTe Aa 3akynute oT Microsoft.

3anosHaliTe ce C ONUCAHMETO Ha yCayruTe, KOUTO 3aKyryBaTe, BKIOUYUTENHO C BCUYKM NpeaBapUTesHU
YCI0BUS, OTKa3n OT OTFTOBOPHOCT, OFPaHNYeHUs, KakTo U ¢ BaliuTe 3aabxkKeHUs. YCayruTe, KOUTo
3aKkynuTe, Wwe 6baaTt n3bpoeHn BbB Ballata paboTHa nopbuka 3a KopnopaTtuBHM ycayru (PaboTHa
nopbuKa) Uan ApYro NPUAOXUMO U3SBAEHME Ha YCNYTUTE, KOETO Ce NMO30BaBa Ha Wau BKIKOUBA TO3U
JOKYMEHT.

He Bcuukm ycayri, n3bpoeHn B HaCTOALLMUA JOKYMEHT, ca HalMYHW B r1obaneH nnaH. 3a noapobHa
MHGOPMaLLMSA KOWU YCAYTW Ca HaJIMYHK 3a 3aKymnyBaHe B MECTOMoJIoXeHNeTo By ce cebpkeTe ¢ Bawwus
npegactaBuTen 3a Ycayru Ha Microsoft. HannuHute ycnyru nognexar Ha NnpomsiHa.
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2 Ycnyrn 3a noagpbiKKa

Ob6eanHeHUTe ycayru 3a NoaapbXKka Ha Microsoft (ycayri 3a noaapbxkKa) NpeacTaBAsBaT KOMMIEKCEH
Habop OT ycayrv 3a KOpPNopaTMBHA NOAAPBXKKA, KOWTO Nognomara yckopsiBaHeTo Ha BawweTo
npexebpasHe B o61aka, onTMm3npa Bawwute UT pelueHuns 1 3noi3Ba TEXHONOMMS 3a peainsmpaHe Ha
HOBW BM3HEC Bb3MOXHOCTM BbB BCEKM €Tan OT XU3HeHWs Lmkba Ha UT. Ycnyrute 3a noaapbxkka
BKJIFOYBAT:

e [lpoakTvBHUTE yCayru nognomarat NnogobpsBaHETO Ha CbCTOAHMETO Ha Bawarta UT
nHbpacTpyKTypa 1 onepaumm

e YnpaB/eHWe Ha AoCTaBKaTa Ha YCyrU 3a YNecHsiBaHe Ha NJaHUPaHeTO U BHeAPSABaHETO

e [IpMOPUTETHN JEHOHOLLHM YCAYTX 3a pellaBaHe Ha NpobieMu ¢ NpesocTaBsaHe Ha MakCUManHo
6bp3a peakuma C Len CBeXAaHe Ha CNUPaHeTo Ha ycayrute 40 MUHUMYM

2.1 HauuH Ha 3akynyBaHe

Ycnyrute 3a noaapbxkka ce npegnarat kaTo ,ba3oB nakeT” ¢ OMbAHUTENHM YCAYTU U MOAOOPEHN YyCayrn U
peLlLeHns, HaNMYHW 3a NOKYMKa CNopes CbLLeCcTBYBaLLO crnopa3ymeHue 3a ,ba3os naker”, n3dbpoeHu B
PaboTHaTa nopbuka 3a KOPNOPaTMBHU YCAYT, KakTo € OnncaHo no-Aony.

MpoaykT OnucaHue

basoB maket Kom6urHaLms oT NpoakTUBHK, PeakTUBHU U
yrnpaBJ/ieHWe Ha yCayru Ha AOCTaBKa, KOUTO MoAAbp>KaT
npoaykt Ha Microsoft n/wam OHnanH ycayru, KouTo
ce 13Mo/3BaT B paMKuTe Ha BalwuaTa opraHmsauums.
Yact o1 Bawwus baszos naket BkarouBa Flex Allowance *,
KOMTO Aa v3nosi3BaTe 3a AobHaBsHe Ha NPOAKTUBHM
ycnyru (Mapkumpanum ¢ ,+"), NogobpeHun ycayrn n ycayrm
3a peLleHna 1/uav nepcoHann3npaHn NPoakTMBHM
ycnyrn kbM Bawma basos naket. basoBuAT naket
BKJIFOUBA YC/YTW, KOWUTO Ca NpeAcTaBeHn B v 103U
pasgen.

JonbaHuTenHn ycayrm HannuHu ca ZONBAHUTENHW YCAYTY 3@ NMOAJPBXKKA,
KouTOo Morar Aa 6baat gobaBeHn kbM Bawusa ,bazos
nakeTt” no Bpeme Ha Bawara paboTtHa nopbuka 1 Te ca
npeAcTaBeHn ypes ,+" B TO3M pasgen.

MosobpeHn ycnyru 1 pelueHns Yenyrun 3a nogapbiKKa, KOUTO MOKPUBAT onpejeneH
npogaykT Ha Microsoft unun knnentcka UT cuctema, ca
Ha/NYHM 1 MoraT Aa 6baaTt gobaBeHn kbM Balwwmsa
.ba3oB naket” no Bpeme Ha Bawata paboTtHa nopbuka
N ca NpefcTaBeHn ypes ,+" B TO3M pasgen.

MopapbXkKa 3a MHOTO Abp>KaBu MoappwbixKkaTta 3a MHOTO Abp>kasu Bu ocurypsasa
noAApbXKa Ha MHOXeCTBO MecTomnonoXeHWs 3a
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NoAApBbXKa, KakTo e onucaHo BbB Balwata PaboTHa
nopbuka (Mam PaboTHM nopbYKK).

*Flex Allowance e rbBkaBa YacT OT Balata OCHOBHa LileHOBa JINCTa, KOSTO MOXe Aa Ce NPUIOXN KbM
3aKkynyBaHeTo Ha [poakTUBHM yCayr, Nog0bpeHn yCayrn n pelleHmns, MNpoakTMBHU KpeanuT nam
MepcoHannsnpaHy NPOaKTUBHUW YCAYr MO BpemMe Ha 3aKyrnyBaHeTo Ha ycayrute. Bawmar
npeacTaButen Ha Microsoft we npegocrasu YacTtta oT Bawwara LeHoBa svcta Ha basoBus naker,
JAOCTbMHa 3a n3nosssaHe Kato Flex Allowance. MNpuaarat ce cnegHuTe YCI0BUS 3a pa3npejeneHune Ha
Bawwus Flex Allowance:

e [lo 20% van 50 000 w.a. ot Bawwmsa Flex Allowance moxe Aa ce NpuaoXu 3a 3aKkynyBaHe Ha
MpoaKkTMBHM KpeanTu nan MNepcoHanmuavpaHy NPOakTUBHU YCIYTu.

e Flex Allowance ce pa3npegens Ha roguiiHa 6asa 1 BCUYKKM YCayri, KbM KOUTO e npuaoxeHa Flex
Allowance, TpsabBa Aa ce n3nosa3BaT Npe3 NPUAOXUMNUSA FOANLLEH CPOK.

e Flex Allowance He MOXe fja ce U3MON3Ba 3a YCYTU 3a yrpaBieHVe Ha JoCTaBkaTa Ha yCayry,
KaKTo e AebUHMPaHO TyK.

e Bcunuku HanmuHm Flex Allowance TpsbBa ga 6baaT pasnpeseneH no BpeMe Ha U3MbJHEHMETO Ha
JOoroBopa vnau e 6bvaat 3arybeHm.

2.2 OnucaHue Ha ycayrure

MpoAyKTUTE, KOUTO ce KOMBUHMPAT, 3a Aa popmupaTt Balims nakeT 3a NoAAPBXKKA, Ca ONUCaHN B
HacToawwms pasgen. OcBeH TOBa ca OMNWCaHWN W yCyruTe, KOUTO Morat a 6baat 4obaBeHu kbM Bawwms
.ba3oB naket” v ga 6baat fobaBeHN MO BPeMe Ha CropasyMeHUETO.

MpoakTuBHM ycnyru

MpoakTMBHWUTe ycayrn nomarar Aa ce npeAoTBpaTaBaT Npobiemu BbB Bawata cpega Ha Microsoft u e
6baaT NAaHMpaHW 4a NOAMNOMOrHaT OCUryPABaHETO Ha Ha/JIMYHOCTTa Ha Pecypcu v JocTaBkaTta Mo Bpeme
Ha nNpuioxwumMara paboTHa nopbuka. [poakT1BHWTE yCayrn, KOUTO ClejBar, ce npeAnarat, KakTo e
NMOCOYEHO MO-A0/Y WK KaKTo e onucaHo B PaboTHata Bu nopbuka.

Ycnyru 3a nhaHupaHe

Ycnyrute 3a nnaHvpaHe ocurypsiBaT OLEHKU W Nperiean Ha Balwata Tekywa uHdpacTpyktypa, cpegata 3a
JaHHW, MPUIOXEHNS 1N CUTYPHOCT, 3a Aa By nomMorHat ga nnaHupare oTcTpaHsBaHe Ha npobaemu,
HajrpaxgaHe, MUrpupaHe, pasnoaraHe Wiv BHeApsiBaHe Ha peLleHns Bb3 OCHOBA Ha XefnaHuTe oT Bac
pe3yntatu.

TvnoBe yciyrv 3a NaaHvpaHe

JokasaTesncTBO 3a KOHUenuus +

=+ - JonwaHumenHa ycnyaa, koasmo moxe 0a 6v0e 3akyneHa
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Joka3aTencTBo 3a KOHUeNnuUuA: AHraXXVMeHT 3a NPejoCTaBsHe Ha J0Ka3aTesICTBO, KOUTO
MO3BOJISIBa Ha KJIMEHTA Aa OLEHN M3NBJAHMMOCTTa Ha NpejsiaraHo TEXHUYECKO peLleHue.
[Jokasatencteata Moxe fa 6baat nog popmarta Ha paboTeLym NPOTOTUMNK, JOKYMEHTU U AN3aHW,
HO OBMKHOBEHO He ca B CbCTOSIHME, FOTOBO 3a M3M0A3BaHe Npu NPOM3BOACTBO.

Ycnyru 3a BHegpABaHe

Ycnyrute 3a BHegpsiBaHe OCUrypsiBaT eKCNEepPTEH TEXHUYECKW OMWT 1 OMUT 3a yNpaBfeHne Ha NPOeKTy, 3a
43 YCKOPAT AW3aliHa, pa3nosiaraHeTo, MUTPUPaHETO, HaAMPaXAaHeTO U BHeAPSABAHETO Ha TEXHOIOTNYHU
peleHuns oT Microsoft.

Tunose yCcnyrn 3a BHeagpAaBaHe

YCner 3a BKJ/IlOUBAHE€ Ha I'IOTPEGVITEJWI +

+ - lonwaHumenHu ycayau, koumo moeam 0a 6v0am 3aKkyneHu.

Ycnyru 3a BkArouBaHe Ha noTpeburtenun: [lnpekTeH aHraxXuMeHT ¢ pecypc oT Microsoft 3a
npeaocTaBsHe Ha NMOMOLL, 3a pa3rno/araHe, MUrpupaHe, HaarpaxaaHe wiv paspaboTtka Ha
obyHKLMN. TOBa MOXXeE Ja BK/IHOUBA CbAENCTBME C MIaHNPaHe U BaanAnpaHe Ha JoKa3aTencTBo 3a
KOHLIeNUMs UM NPOM3BOACTBEHO PaboTHO HaTOBapBaHe C NMOMOLLTa Ha NPoaykTh Ha Microsoft.

Ycnyru 3a noaapbKKa

Ycnyrute 3a noaapbikka nogrnomMarat npefoTBpaTaABaHETO Ha Npobaemu BbB Bawara Microsoft cpega u
06VKHOBEHO Ce HacpouBaT NpeAn NPeAOoCTaBAHETO Ha YCyraTa, 3a a OCUTYpST HaJIMUHOCT Ha pecypcuTe.

TunoBe ycnyrun 3a noaapbKKa ‘ [MnaH
OueHka no 3asaBKa v

Mporpama 3a oueHka +

OdnaiiH oueHka +

MpoakTnBHO HabaroaeHe +

Mporpamu 3a npoakTuBHu onepauun (POP) +

Mporpama 3a oueHka Ha p1cka U n3npasBHocTTa Kato ycayra (RAP +

KaTo ycsayra)

v - Bknodera kamo yacm om Bawus ,6asoe nakem”.
+ - JonwaHumentHu ycayau, koumo mozam da 6v0am 3akyneHu.

OueHka no 3asaBKa: [1ocTbn 40 OHAAMH aBTOMaTM3MpaHa naatdopMa 3a oueHka Ha
camoobcnyxBaHe, KOATO U3MoA3Ba aHaAn3 Ha JIOroBe C Lie/l aHanAu3 1 oueHka Ha Bawwata
MMMJIEMEHTaLMA Ha TexHoorusTa Ha Microsoft. OueHknTe No 3asBKa NOKPMBAT OrpaHNUeH
TexHonormu. I3nonssaHeTo Ha Ta3m ycayra 3a OLeHKa M3MCKBa akTUBHa ycayra Azure, ¢
NOAXOAALLM NMMUTM 3@ JaHHW, KOUTO Aa MNO3BOJAT U3MOA3BAHETO Ha yC/iyraTa 3a oLeHka no
3anBka. Microsoft Moxe ga ocurypu cbaencreuve, 3a Ja Hanpasu Bb3MOXXHO MbPBOHAYa/IHOTO
yCTaHOBsAIBaHe Ha yciyrata. 3aeZHO € oueHKaTa Mo 3asBKa M C/1eg 3anaallaHe Ha JOMb/HUTENHa
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TaKca, Ha MSICTO MOXe Ja NPUCTUrHe pecypc Ha Microsoft (3a Ao ABa AHW) WKW Aa 6bje M3NOo/I3BaH
oTAaneveH pecypc Ha Microsoft (3a £o eaunH AeH), 3a a MOMOrHaT Npu aHaiv3a Ha AaHHUTE U
NPy NPUOPUTM3NPAHETO Ha NPENOPBKMTE 3a peLlaBaHe Ha Npobiema, B CbOTBETCTBME € BawweTo
cnopasymMeHue 3a obcnyxsaHe. OLIeHKUTE Ha MSICTO MOXE Jia He ce npeAsaraTt Ha BCUUKMW MecTa.

Mporpama 3a oueHka: OueHka Ha An3aliHa, BHeAPSABAHETO Ha TEXHUUYECKN PeLLeHMS,
onepauuvute UAKN ynpasjeHWeTo Ha NpoMeHuTe Ha BawwuTe TexHonorum ot Microsoft, B
CpaBHeHMe C NpenopbUYUTENIHUTE NPaKTUKK Ha Microsoft. B kpas Ha oLeHKaTa pecypcbT OT
Microsoft we pabotu npsiko ¢ Bac 3a pelwaBaHeTo Ha €BEHTYaHW NPOBIEMM U Le NMPeoCTaBm
OTYeT C TeXxHUYecKaTa OLeHKa Ha Baluata cpesa, KOMTO MOXKe a BK/IHOUBA M MaH 3a pellaBaHe
Ha npobaemu.

OdnaiiH oueHka: ABToMaTM3MpaHa oLeHKa Ha Balleto BHeapsaBaHe Ha TexHoorMm Ha Microsoft
ypes AUCTaHLMOHHO CbOupaHe Ha AaHHW, WA OT nHXeHep Ha Microsoft Ha Bawata nokauus.
CbbpaHnTe AaHHM ce aHanam3mpaT oT Microsoft upes nokanHN UHCTPYMEHTU U HMe By
npeAocTaBsMe OTUET C HaLIWUTe pe3ynTaTv U NPenopbki 3a Bb3CTaHOBSBAHE.

npoaKTVIBHO Ha6mo,qe|-me: ﬂ'OCTaBﬂHe Ha NHCTPYMEHTU 3a Ha6mop,eHv|e Ha TeXxHn4yeckute
onepaunn n npenopbku 3a HaCTpOI‘/’IBaHe Ha BawwuTe npouecun 3a ynpasieHne Ha CbPBbPHU
MHUWNAEHTWN. Tazu ycnyra By nomMara ga Cb3gaBate Mmatpmnyn 3a MHUMAEHTU, Aa NPOBEXAaTe
PEBU3NN Ha BaXXHU NHUWAEHTUN N Aa Cb3jajeTe AM3aI;1Ha 3a NOCTOAHEH eKUn OT MHXKEHEPW.

Mporpamu 3a NMpoakTnBHn onepauun (POP): MNperney ¢ Bawwna nepcoHan 3a Bawute npouecn
3a NiaHMpaHe, AM3aiH, BHeApPsABaHE AN OMepaLn B CPaBHEHME C NPENopbUBaHMUTE NPAKTUKA Ha
Microsoft. MNperneabT ce U3BBLPLLBA WM Ha MACTO, WK AWUCTAaHLMOHHO OT MHXeHep Ha Microsoft.

Mporpama 3a oueHka Ha pucka n cbctosHueTo kaTo ycayra (RAP kato ycayra):
ABTOMaTM3MpaHa oLeHKa Ha BaleTo BHeapsBaHe Ha TexHosorus Ha Microsoft ¢ gaHHW, cbbpaHu
oTaaneyeHo. CbbpaHuTe AaHHW ce aHanm3unpart oT Microsoft, 3a sa ce cb3gase OTUeT C
YCTaHOBEHUTE OTKPUTUSA, ChAbPXKaLl, MPENopPbKM 3a pellaBaHe Ha Npobaemu. Tasu yciyra e
JOCTBIMHA 3@ JOCTaBKa Ha MACTO MW ANCTaHLMNOHHO.

Ycnyrn 3a ontTummnsupaHe

Ycnyrute 3a ontrMumsnpaHe ce Gokycupat Bbpxy LiesuTe 3a ONTUManHO M3M0A3BaHE Ha TEXHONOTNYHUTE
WHBECTULIMM Ha KAWeHTa. Tesn ycayrn Moxe Aia BKIHOYBAT AUCTAHLMOHHO yrpaBieHne Ha ycayru B obaak,
ONTUMU3MPaHe Ha BHEAPABAHETO Ha MNPOAYKTOBM Bb3MOXHOCTM Ha Microsoft oT kpainHu notpeburtenn n
ocurypsiaHe Ha ctabuiHa CUTyaLms MO OTHOLUEHWE Ha CUTYPHOCTTa U UAEHTUYHOCTTA.

Tunose Ha yciyrm 3a ONTUMU3NPaHe MnaH

Ycnyrm 3a ycBosiBaHe +

Ycnyrm, poKycmpaHu Bbpxy paspaboTkata

+
YnpaBneHue Ha UT ycnyru +
+

Ycnyrum 3a 3awmra

=+ - JonwaHumenHu ycayau, koumo mozam da 6v0am 3akyneHu.

Ycnyru 3a ycBosiBaHe: YCyruTe 3a NoggpbiKka Ha YCBOSIBAHETO MpeACTaBAsBaT Habop OT yciyru,
KOWTO BW NMomarat ja oLeHWTe CNOCOBHOCTTa Ha BallaTta opraHu3auus Aa Mognduumpa, Cieam un
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ONTUMKM3NPa NPOMEHN BbB BPb3Ka C BallaTa NMoOKyrkKa Ha TeXHOJ/I0TUn OT Microsoft. Toea Bk/tO4UBa
noaAapbXKa 3a pa3pa60TBaHeTo N N3MbJIHEHNETO Ha CTpaTernAaTa Bun 3a ycBOsABaHeE OKOJIO
YoOBeLWlKaTa CTpaHa Ha NpoMAHaTa. KnneHtute nmat L4OCTBN 40 pecypcn, KOUTOo Wwe UM nomarart C
eKCnepTeH onuT, NO3HaHUA N CBbP3aHW NPEenopPbYNTENHN MPAKTUKN Ha Microsoft npu
M3NBbJIHEHVNETO Ha NporpamMara UM 3a yCBOABaHe.

Ycnyru, pokycupanu Bbpxy paspaboTtkarta: Ycayri, KOUTo nomarart Ha nepcoHana Bu ga
U3rpaxxaa, pasnoara 1 NogAbPXKa NMPUAOXKEHUS, U3rPageHn ¢ TexHonormute Ha Microsoft.

CbBeTy 3a ycnyru 3a paspaborumum: [oguiiHa oLeHka Ha BawwnTe npakTvkm 3a paspaboTka
Ha NPWIOXeHWS, C Liesi MOAMOMaraHe Ha KJIMEHTUTE C MPenopbYnTEHN MPaKTUYECKM
pelleHns 3a pa3paboTkaTta Ha NMPUIOXKEHUS U PeLLeHns Ha naatdopmMu Ha Microsoft.

Momouwy, Nnpu noaapbXKKaTa 3a paspaborBaHe: [pejocTaBs NOMOLL, NMPY Cb3A4aBaHETO U
pa3paboTBaHETO Ha MPUIOXKEHUS, KOUTO MHTErpupaT TexHoorum Ha Microsoft Bbpxy
nnatdopma Ha Microsoft, cneuuanusnpaHa B MHCTPYMEHTU 1 TEXHOIOTUM 3a pa3paboTBaHe
Ha Microsoft, ce npogaBa kaTo KOANYECTBO YacoBe, M36poeHM BbB Ballata PaboTHa nopbuka.

Ynpaenenue Ha UT ycnyru: MNakeT oT yoiyru, npegHasHaueHn aa By nomorHat ga passueTte
HannuHata cv T cpesa ¢ NomoLLTa Ha CbBPEMEHHM MOAXOAN 3a YNpaBAeHWe Ha yCayruTe, KoUTo
No3BO/IABAT MHOBALMS, MBKABOCT 1 MNOAOBPEHUNA Ha KAUeCTBOTO M OMNepaTUBHUTE

pa3xoan. CbBpeMeHHUTe yCayrv 3a ynpasieHue Ha VT ycayrn moraT a ce NpefocTaBsaT ypes
KOHCYNTAHTCKW CECUM UM PabOTHM CPELLM Ha MACTO MM OT Pa3CTosHMWE, 3a 4a rapaHTvpar, ye
npotecute B 3a MOHUTOPUHT, yNpaB/ieHWe Ha UHLMAEHTV UM LEHTBP 3a 06CyXKBaHe ca
ONTYMM3MPaHW Taka, Ye Ja ynpasasBaT AnHamunKaTa Ha 06nauHuTe ycayri Npu npemecTBaHe Ha
MPUNOXKEHWE WAV yCyra B obnaka. Ycnyrute 3a ynpaeneHve Ha VT ycryru morart ga 6baat
€/1eMEHT OT NepCcoHann3MpaHa NporpamMa 3a ycayru 3a nogApbiKKa, HalUYHW CpeLLy
AOMbJHUTENHA TaKca, M MOXe Aa ca gebuHrpaHy BbB Balwata PaboTHa nopbuka.

Ycnyru 3a 3awura: MNMopThoanoTo oT pelleHns 3a 3awwmTa Ha Microsoft BkarouBa uetnpu
NPUOPUTETHU 061ACTN: CAMOJIMYHOCT Y 3allinTa B 061aKa, MOBUAHOCT, NogobpeHa 3almTa Ha
nHdopmaLmaTa 1 3awmTeHa MHdpacTpyKTypa. YcayrmuTe 3a 3alimMta noMmarat Ha KaMeHTuTe aa
pa3bepaT Kak Aa 3aliuTaBaT 1 BbBeXAaT MHOBaLMK B cBoATa VT nHbpacTpykTypa, NpuaoxKeHusa v
AaHHW, 3a CripaBsHe C BbTPELLUHM M BBHLUHW 3anaaxu. Ycayrute 3a 3awmta morart ga 6baat
e/leMeHT OT NepcoHann3MpaHa nporpamMa 3a ycayru 3a noaapbXkKa, HaIMYHW cpeLLy
JOMbAHWUTENHA TaKca, U MOXe Aa ca AedrHUpaHu BbB Bawata PaboTHa nopbuka.

O6pazoBaTesiHu ycnyru

ObpazoBaTenHuTe yoIyrn ocurypseat obyueHne, KOeTo Nomara 3a pasLMpsBaHETO Ha TEXHUYECKUTE U
onepaTVBHU yMeHMs Ha Bawmsa nogabpikaly, nepcoHan Upes MHCTPYKTaX Ha MACTO, OHalH WUAK Mo
nopwbukKa.

Tunose obpa3zoBaTtesiHu ycayru ‘ MnaH
O6yueHue no 3asBKa v
Ye6 kacroBe v
JNlekuun npea Abcka +

Page 8



Unified Enterprise Support Services Description

Tunose obpa3zoBaTtesiHu ycayru

Pa6oTHu cpelumn +

v’ - Braoyera kamo yacm om Bawus ,6azos nakem”.
+ — JonwvaHumenHu ycayau, koumo mozam da 660am 3akyneHu.

O6yueHue no 3aaBKa: [locTbn 40 Habop OT OHAaNH MaTepuany 3a obyyeHmne 1 OHAaNH
nabopatopuu oT undpoBsaTa niatGopmMa Ha ceMrHapHa JabopaTtopus, paspaboTeHa oT Microsoft.

Yeb6 kacroBe: [loctbn A0 XocTBaHM OT Microsoft 06yunTenHu cecum no LWMPOK CNeKTbP OT TeMU
3a NoAApPbBXKa U TexHonorMm Ha Microsoft, npesocTaBsHU AUCTaHLMOHHO OHAAMH.

neKU.VIVI npeja AbcKa: KpaTKI/I NHTEPAKTUBHU YCNYTH, 0BbVKHOBEHO noa q>opmaTa Ha eAHOAHEBHU
CeaHCH, KOUTO NMokKpumeBaT TeMU 3a NPOAYKT U NOAAPDBXKKA, NPejOCTaBAHN BbB CI)OpMaT Ha nekuna n
AEMOHCTpauua n BOAEHU OT UHXKEHEP Ha MiCFOSOft, Wan nTnNYHO, Nan OH/IaNH.

Pa6oTHu cpewmn: Cecum 3a TEXHMUECKO OByUYeHNe Ha HanpeHano HUBO, HAIMUYHM 3a LIMPOKa
ramMa oT TeMu 3a NoAAPbXKKa U TeXHOorMK Ha Microsoft, n npegocTaBsaHM OT UHXeHep Ha
Microsoft nam anuHo, nam oHnaviH. PaboTHWTe cpeLm ce 3akynyBaT Ha H6a3a NpMCbCTBALL UK
KaTo o6ocobeHa AocTaBka 3a Bawarta opraHusauums, KakTo e ykasaHo B PabotHata Bu nopbuka.
PaboTHWTE CpeLLmn He MoXe Aa ce 3anucBaT 6e3 M3pUUYHO NUCMeHO paspelueHune oT Microsoft.

AOI‘I'I:JIHVITeJIHVI NMPOAKTUBHU yCayrn

TvnoBe AOMbAHUTENHN NPOAKTUBHU YCAYTU ‘ MnaH
MepcoHanusupaHu NpoakTUBHU ycayru (MOAAPBIKKA, ONTUMU3aLMUA +
M o06yuutenHu ycnyrm)

CbBeTHUK MO TeXHOJIorUuuTe 3a NOAAPBHIKKa +
MpoakTnBeH yckoputen +

+ - fonwvaHumenHu ycayau, koumo Mozam 0a 6v0am 3aKyneHu.

MepcoHanuaupaHu npoakTUBHU ycayru: OnpeseneH aHraxmMeHT ¢ pecypcn Ha Microsoft 3a
npesocCTaBsHe Ha YUIyT1 B MOCOKAa Ha KJIMEHTA, JIMYHO WIN OHAMH, KOUTO He Ca OMWCaHu Mo Apyr
HauWH B TO3M JOKYMEHT. Te31 aHraXXMMeHTM BKAOUBAT NOAAPBXKKA, ONTUMM3aLIMA 1 0ByUnTENHM
ycnyru.

CbBeTHUK NO TexHosIorMuTe 3a noaapbikka (STA): [MepcoHannsmpana yciyra, KOATo ocurypasa
TEXHONOTMYHa OLeHKa, NoaKpenaLa b13HecC LesnTe Ha KANEHTa, BKIOUYNTENHO, HO He caMo
onTuMu3aLms Ha paboTHojf HaToBapBaHe, MpMeMaHe AN Bb3MOXHOCT 3a NOAAPBXKKA, LOCTaBEHM
OT pecypc Ha Microsoft. Tasu yciyra Moxce Zia BKAHOUBA MaH U TEXHUYECKN YKa3aHWs,
npucnocobeHn kbM cpesata 1 BU3HeC LennTe Ha KANeHTa.

MpoakTuBeH yckopuTen: Ycyra, pbkoBogeHa oT pecypcu Ha Microsoft, cbctosiwa ce ot ob6xeat
OT AeVHOCTW, KOUTO Ja BM NMOMOrHaT Aa MOCTUrHeTe TeXHUYeCKn unmn brusHec pesyaTtar Bb3 OCHOBA
Ha Llenn 3a NpemMaxBaHe Ha pPUCKOBeTe Mpu BHeApABaHe, yBenyYeHne Ha AOCTbMHOCT Uan
ONTUMU3MPaHe Ha NPOM3BOAMUTENHOCTTa Ha pelleHneTo. Vianonssarikn nporpameH noaxog,
pecypcbT Ha Microsoft we onpeaenn Habopa OT AeNHOCTU, HEOBXOAMMM 3@ aHTaXXMpaHe, KOUTO
MorarT Ja BK/IOYBAT, HO He Ce OrpaHMYaBaT A0, aHa/an3 3a CbOTBETCTBUE Ha MPOMNycKuTe,
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BK/IKOYBaHE, ONTUMM3aUnA, NPEXBbPIAHE Ha 3HAHWA, BaangnpaHe Ha NPOEKTUPAHETO U MNaaH 3a
BHeApABaHe.

Jpyr npoaktvBeH

MpoakTMBHU KpeanTn +

MpoakTuBHU KpeauTn: CTOMHOCTTA Ha 3aMeHsAEeMU YCaYri, NpeacTaBeHa B Kpeauty BB Bawarta
PaboTtHa nopbuka. MNpoakTMBHWUTE KPEAWUTM MOoTaT 4a 6baaT OBMEHEHM 3@, UIN MPUNOKEHW KbM,
eAHa UNKn noseye onpeseseH JOMbAHUTENHN YCIYTY, B CbOTBETCTBME C OMUCAHMETO B TO3M
AOKYMEHT, 1 CMopeA HacToswwmTe Tapudu, NpeAocTaBeHn OT Balwnsa npeacraBnTen Ha ycayrm Ha
Microsoft. Crhea n3bop Ha nogxoasiiata AOMbAHUTENHA YCAYra, HUE Le U3BAAMM CTOMHOCTTa Ha
Tasu ycayra ot Bawums kpeauteH 6anaHc, KaTo Lie HanpaBMM 3akpbrieHue 40 Hal-6amnskaTa
eAvHMUA.

PeakTuBHM ycnyrm

PeakTVBHWTe ycnyrn nomarart 3a paspeluaBaHeTo Ha npobaemu BbB Bawara Microsoft cpeaa u
06VKHOBEHO Ce M3MoA3BaT Mo 3asaBka. CejHUTe peakTUBHM YCIYTK ca BKAFOUEHW, Criopes HYXXAWTe, 3a
noAAbp>KaHWTe B MOMEHTa MPOAYKTW 1 OHAalH yciyrn Ha Microsoft, ocBeH ako BbB Bawara PaboTtHa
nopbYKa He ykasaHo Jpyro.

TvnoBe peakTUBHU YCayru ‘

KoHcynTaHTCcKa nomoly v
MoaAapbXKKa 3a paspeluaBaHe Ha npob6aemu v
YnpaBneHue Ha peaKTUBHaTa NoAApbiKKa v
PaswmpeHa noaapbikka 3a AktyanHa kopekumsa (Extended Hotfix v
Support)

Mopapb)kka Ha MACTO

AHanus Ha ocHOBHaTa npuUYnHa

[ o6aBka 3a ynpaBsieHVe Ha peaKTUBHa NOAAPBXKKA

+| +| +| +

Ycnyru 3a nogapbiKka Ha knbepcurypHocTta

v’ - BkaroueHa kamo yacm om ,ba3zosus nakem”.
=+ - JonwaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHus-

KoHcynTanTcka nomouwy: basvpaHa Ha TenedboHHa KOMyHMKaLMA NOAAPBXKKA 38 KPAaTKOCPOYHM
(orpaHnyeHu 40 WecCT Yaca Win No-mMaJsko) 1 HennaHupaHun npobaemu 3a MNpodecnoHanmcTn n
PaspaboTtumum B chepata Ha UT. KoHcynTaHTCKaTa NOMOLL, MOXe Aa BK/IHOUBA CbBETW, HAaCOKM 1
npexBbpAsHe Ha 3HaHWA C Len Aa By ynecHAT pasrpbLuaHeTo 1 BHeAPABAHETO Ha TEXHOOTUN Ha
Microsoft no HauwmH, No KOMToO Aa ce n3berHaT o6 M NPOBAEMU NPY NMOAAPBXKKATA, KOETO MOXe
fia Hamanu BepOATHOCTTa OT NpeKkbCBaHWA Ha paboTaTta Ha AafeHa cncteMa. ApxuTekTypa,
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pa3paboTka Ha peLLeHus 1 NepCoHaNM3NPaHN CLieHapuK ca U3BbH obxBaTa Ha KoHcyaTaHTCKaTa
MOMOLLL.

Mopapbikka 3a paspellaBaHe Ha Nnpo6aemu: Tasy NOMOLL 3a NpPobaeMU CbC cneLmndUUHmn
CUMMNTOMM, KOUTO Ca Ce NMOSIBMIW MPU U3MN0A3BaHe Ha NpoaykTh Ha Microsoft, BkirouBa
OTCTpaHsiBaHe Ha HEM3MPaBHOCTK, CbOoOLLEHME 3a rpeLlka Uan GYHKLMOHANIHOCT, KOSTO He paboTu
npaBWIHO 3a NpoaykTv Ha Microsoft. iHumaeHTUTe MoraT fa 6bAaT MHULUUPAHWU AN MO
TenepoHa nan ga 6baaT nogasenu upes yeb. VickaHusaTa 3a nogapbikka 3a YCIyrv U NpoayKTy,
KOWTO He ca 06xBaHaT! OT MPUIOXKMMUS OHNAH NOpTan 3a NOAAPBXKA Ha ycayraTa, ce
yrnpaB/siBaT OT OH/IaliH nopTana 3a Ycayru Ha Microsoft.

OnpezeneHnsTa 3a CEPUO3HOCT U NpeLeHeHnTe oT Microsoft mbpBOHaYanHW BpeMeHa Ha
peakLus ca onuncaHn NoApobHo B TabanumTe 3a peakuys Npu UHLMAEHTY, NPeAoCTaBeHu no-

aony.

|_|pl/l Balia 3asBKa MoXxem Aa CN CbTPYAHUYUM C 4OCTaBYMLM Ha TEXHOJOTUN OT TPETU CTPaHW, 3a
4a NoANOMOrHeEM pellaBaHETO Ha I'IpO6IIEMI/I C B3aMMHaTa CbBMECTMMOCT Ha NpPOoAyKTn OT
pasanyHn NponsBoanTeNIn; NoAAPBXKAaTa Ha NPOAYKTUTE Ha TPETU CTPaHU obaue e 3aAb/KeHune
Ha BbMNPOCHUTE TPETU CTPaHW.

CrewHOoCTTa Ha MHUMAEHTa onpesens HMBaTa Ha peakums B Microsoft, mbpBoHauasHoTO
0YaKBaHO BPeMe Ha peakums 1 Bawnte oTroBOpHOCTU. Balle 3agb/keHWe e Ja onpegenute
Bb34eMCTBMETO BbPXY BU3Heca 3a BalwaTta opraHusaums cieg KoHcyaTaumsa ¢ Hac u Microsoft we
3aja4€e NoAXOAALL0TO HMBO Ha crielHoCT. MoxeTe Aa 3asBuTe NPOMSsiHa Ha HUBOTO Ha CMEeLHOCT
Mo BpeMe Ha CpoKa Ha AajeH VHLMAEHT, ako Bb34eNCTBMETO BbpXy 6M3Heca U3MCKBa TOBA.
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CnewHocT u CnTyauuA

OtBeTHa peakuunsa, o4akBaHa OT
HacC

OTBeTHa peakLys, O4akBaHa oT
Bac

CnewHoct 1

HedyHkuUnoHMpaLLa KpUTUYHA

Bbu3Hec cuctema:

N3noxeH Ha puck brsHec.
MbaHa 3aryba Ha KPUTUYHO
MPUNOXKEHNE UIN PELLIEHME.

Hy>xHO e fa ce 06bpHe
BHMMaHVe He3abaBHO

KomnoneHTn Azure'
- OTroBop Ha MbpPBOTO
obaxgaHe cnes 15 MUHYTK
WAN NO-MankKo

Bcuukm gpyrv npogykti n
ycnyru - OTroBop Ha MbpPBOTO
obaxgaaHe cnes efuH Yac uam
Mo-Manko

Bb3s0xeH pecypc’ 3a
KpWUTUYHA CUTyaLms

Pecypcn Ha Balwueto MAcTo,
cnep 24 yaca, CbC
cnopasyMeHune C KIneHTa

HenpecTtaHHn ycmnuns 24 yaca B
JeHOoHoLWneTo, 7 AHN B
cegmmLaTa’

CKOpOCTHO ecKkainpaHe B
Microsoft Ha ekunuTe,
OTroBapALM 3a NpoayKTa

3Bectne 40 Hawwm cTapLm
pbKOBOANTENN, B
CbOTBETCTBNE C HY>KAUTE

M3BecTune Ha Bawwm ctapLum
PBKOBOAMTENM, KAKTO €
3afABeHO OT Hac

PasnpeseneHne Ha noaxoAaLLm
pecypcy 3a Nogabp>kaHe Ha
HenpecTaHHM ycuama 24 yaca
B A€HOHOLWNETO, 7 AHWN B
cegmuuata’

bbp3 gocTbn 1 peakums

MopasaHe no TenedoH nan B
yeb

CnewHoct A

BnoweHa kputnyHa 6usHec
cnctema

3HauuTenHa 3aryba nam
Aerpagaumsa Ha ycayru

Hy>xHo e na ce o6bpHe
BHVMMaHWe B pamMKuTe Ha
eAvH yac

MbpBK OTrOBOP MO TeNePOH B
pamMKuTe Ha efuH Yac Uau no-
MasnKo

Bb3noxeH pecypc ® 3a
KPUTUYHA CUTyaLs

HenpecTtaHHn ycnnns 24 yaca B
JeHOoHoLWwneTo, 7 AHN B
cegmuLaTa’

Pa3npegeneHve Ha noaxoaALLm
pecypcu 3a noaabp>KaHe Ha
HenpecTaHHu ycuama 24 vaca
B A€HOHOLLUWETO, 7 AHU B
cegmuuata’

bbp3 goctbn 1 peakyma

MogasaHe no TenedoH nan B
yeb

CnewHoct B

YMepeHo Bb3aencTBmne
BBbPXy 6bU3Hec npoueca:

YMmepeHa 3aryba v
Aerpagaums Ha ycayru, Ho
paboTtaTta Moxe Aa
MPOAB/IXM C HaManeHa
NPOAYKTUBHOCT

MbpBK oTroBOP MO TesniehoH B
paMKWTe Ha fBa Yaca Wiu no-
MasKo

PaboTa no otcTpaHaBaHeTo
camo B paboTHo Bpeme *

3agensHe Ha NOAXOASLLN
pecypcu 3a KOopAnHMpaHe ¢
ycunusTa Ha Microsoft

[Joctbn v oTroBop oT
KOMMEeTeHTHMA OpraH 3a
KOHTPOJ BbpPXy MpoMsAHaTa B
paMKuTe Ha YeTnpu paboTHM
Yaca
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CnewHocT 1 cnTyaums OTBeTHa peakuus, odakBaHa o1  OTBeTHa peakums, o4akBaHa OT
Hac Bac
Hy>xxHo e aa ce ob6bpHe MopasaHe no TenedoH nan B
BHMMaHWe B paMKuUTe Ha jBa yeb

paboTHK vaca®

CnewHocr C MbpBK oTroBOp MO TenedoH B TouHa nHdopMaLms 3a KOHTaKT
paMKKTe Ha YeTUpK Yaca uau C npuTexartens Ha cayyas
no-Ma”nko

MWHUManHo Bb3AeNcTBME
BBbPXy bUsHeca: OTroBop B pamMkuTe Ha 24 vaca
PaboTa no oTcTpaHsBaHeTo

B OCHOBHW JIMHWM HOPMaNHO 4
caMo B paboTHO Bpeme

byHKLMOHMPaHe ¢
MUHUMAaAHU U HNKaKBU
NpenaTCTBMA Ha YCIyru

MopasaHe no TenedoH nan B
yeb

Hy>xHO e fa ce 06bpHe
BHMMaHMWe B paMKuTe Ha
ueTpy paboTHM yaca®

T136poeHomo speme Ha peakyus 3a Bawiume komnoHeHmu Ha Azure He obxsawja Azure StorSimple, GitHub AE, KomyHukayuoHHu
ycayeu Ha Azure uau ynpasJ/ieHue Ha makcysaHe U aboHameHmu.

2MeHudXbpume 3a KpUMUYHU cumyayuu cboelicmeam 3a 6bp30Mo HaMupaHe Ha peuwieHue Ha npobaemMume upe3 aH2axumeHm,
eckanupaHe, ocueypasaHe Ha pecypcu U KoopOUHAYUs Ha caydaume.

3 Moxxe 0a ce Hazn0xu 0a NOHUXUM HUBOMO HA CheWHOCM, dKo He Cme 8 CbCmosiHUe 0a ocuzypume adekeamHu pecypcu uau
omsemHu peakyuu 3a N0JazaHemMo Ha HenpecMarHU YCuus om Hawa cmpaHd 3a paspewasaHe Ha npobema.

4PabomHomo speme obukHoseHo ce depuHupa om 09:00 do 17:30 yaca mecmHo cmaHOapmHo speme, 6e3 npasHuyume u
noyusHUmMe OHU. PabomHume 4yacose Moxe /ieko 0a ce pas/au4asam eve Bawiama cmpaxa.

YnpaBneHue Ha peaKTUBHaTa NoAAPbXKKA: YNPaB/JEHUETO Ha peakTUBHAaTa NOAAPBbXKKa NpeaocTaBs
Haz30p BbPXY MHLMAEHTUTE, KOETO BOAMN O CBOEBPEMEHHW PELLIEHMS U BUCOKO KauyecTBO Ha JOCTaBsHaTa
noaApbXKa. YNpaBAeHNeTo Ha NPesoCTaBAHETO Ha YC/IYrn LLe Ce M3MO0/I3Ba 3a YNpaB/ieHME Ha peakTUBHa
NnoaApbXKa Ha BCUUKM 3asiBKWN 3a NOAAPBXKKa.

B cboTBeTCTBME C TabAnLMTE 3@ OTFTOBOP Ha MHLUMAEHTM NO-Tope, 3a NHUMAeHTM cbe CnewHoct b un B
ycnyrata e Haiu4yHa npw 3asBka OT CTpaHa KJineHTa npe3 paboTHO BpeMe Ha pecypc Ha Microsoft, kointo
MOXe fia MpesocTaBs v akTyaavM3aumy 3a eckanalus, Korato ToBa 6bae 3asBeHO. 3a MHLMAEHTU CbC
CnewHocTt 1 3anoyBa NoZobpeH NpoLLec Ha eckanaumsa 1 ce N3NbAHABA aBTOMaTUYHO. HazHaueHnAT
pecypc Ha Microsoft cnes ToBa e OTFOBOPEH 3a OCUTYPSIBAHETO Ha MOCTOSIHEH TEXHUYECKM Hanpeabk KaTo
Bu npegoctass akTyanvsaumm Ha ctatyca v nHbopmMaums 3a naaHa 3a AelcTBue.

3a pasLmpeHo NoKpuUTHe U3BBLH PaboTHO BpeMe MOXETE Aa 3aKynute JOMbJHUTENHM YacoBe 3a
yrnpaBfeHve Ha peakTMBHaTa MNOAAPBXKKA.

PaswmpeHa noaapbiKKa 3a ropewa nonpaska: PaslwnpeHarta noaapbykka 3a ropella nonpaska
Nno3BoJsiBa Ja nojaBate 3asBKM 3a ropeLLm NonpaBKy, HECBbP3aHW CbC 3alluMTaTa, 3a nu3bpaH codTyep Ha
Microsoft, koliTo e HaBA3b/ BbB GasaTta Ha paslivpeHa NoaapbXKa Ha GUKCMPaH XU3HEH LMKB, KaKTO
e nocoyeHo B lMNoauTtnkata Ha yebcawnTa http://support.microsoft.com/lifecycle. Cneumdununn 3a sageHa
ycnyra npesBapuTeNHn YCIOBUS Y OTPaHUUYEHUS:
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e Pa3swwvpeHata nogapbiKkKa 3a ropetla nonpaska e orpaHuyeHa Ao ciejHuTe
NpPOAyKTU/CeEMECTBa MNPOAYKTM:

o [Mpunoxenus: Office
o Dynamics: AX, CRM
Cbpebp: Exchange Server, SQL Server, System Center (6e3 Configuration Manager),
Windows Server
o Cucremu: Windows kaveHT, onepauunoHHmn cuctemmn Windows Embedded

e Hali-HoBaTa MHPOpPMaLMA 3a Ha/IMUMe Ha ropella Nonpaeka, KOSTO He e CBbP3aHa CbC
3alMTaTa, 3a ONpejesieHn BEPCUM Ha NMPOAYKTY, MpoBepeTe BenexkmTe 3a XXU3HEHUS LUK
Ha NPOAYKTa TyK.

° B'bﬂpeKI/I ye n3nonseamMme pasyMHU OT TbProBCka riejHa To4ka ycmama ja oTroBopuM Ha
BawwTe 3aABkM 3a aKTyaJlH/N KOpeKuynun, HeCBbp3aH CbC 3aliunTaTa, Bune npmnemMarte, e Moxe
4Aa UMa Ciydaun, B KOUTO HE MO>XKe fa Cce Cb34aBaT WK NpeaoCTaBAT akTyaJlHU KOPEKLU NN,

e AKTyanHV KOpeKLWM ce MPOeKTUPaT C LieN afpecvpaHe Ha KOHKPEeTeH Npobem 1 He ca
TECTBaHM 3a BPblLaHe KbM MPeauLHO CbCTOsSHNE.

e AKTyanHWTE KOPEKLUN HEe MOXE Aa Pa3npoCTpaHsaBaT Ha HECBBbP3aHW TPETU nLa 6e3 HaleTo
MUCMEHO Cbraacue.

e CpokoBeTe 3a NpejoCTaBAHe Ha akTya/HU KOPEKLMM 3a BEPCUM, KOUTO He Ca Ha aHIMACKM
€3VK, MOXe Jja BapmpaT 1 MOXe Aa ce npwiarat Takcu 3a JJoKaamnsaums.

e Hsawma ga npesoctaBsame gobaBeHn GYHKUNM, GYHKLMOHANHOCTY, akTyaansaumum uam NpoMeHu
B An3aitHa. LLe agpecpame npobaemu camo 3a n3bpaH NpoayKT, CBbp3aH CbC CpuB, 3aryba
Ha AaHHW UAN APYTU CbLLECTBEHW OTKJIOHEHNSA OT JOKYMEHTUPaHaTa GYHKLMOHANHOCT Ha
npoayKTa.

MoaapbXka Ha mAcTo: MNoaapbXKKaTa Ha MACTO NPeJOCTaBs CbAeNCTBUE BbB BalleTo MecTonoioXeHue.
Ta3u ycayra 3aBUCK OT HaIMYHOCTTa Ha pecypcu Ha Microsoft 1 n3nckea gonbaHWTENHA TaKca 3a BCAKO
noceLleHne Ha MACTO.

AHanus Ha ocHoBHaTa npuumHa: Korato 6bje 3af8BeHO M3PUUHO, NPeAW 3aTBapAHETO Ha MHLMUAEHTA,
HVe e U3BBPLUMM CTPYKTYPUPaH aHain3 Ha Bb3MOXHUTE MPUUMHU Ha AUHUYEH UHLMAEHT UK cepus
OT CBbp3aHuM npobaemu. Bue Lie 6baeTe OTrOBOPHM Aa paboTute CbBMECTHO € ekmna Ha Microsoft, 3a aa
npesocTaBMTe MaTepuany, Kato Jor Gannose, MPEXOBU CIEAN AN APYTW CPeACTBa 3a AMarHocTuka.
AHanu3bT Ha OCHOBHAaTa NMPUUYMHA € HaJIMYEH CaMOo 3a OrpeaeneHn TexHoiornm Ha Microsoft 1 moxxe ga
JoBefie A0 AOMbJHUTEIHN Pa3XoaM.

Jo6aBka 3a ynpaBseHue Ha peaKTUBHa NoaapbXKKa: MoxeTe a n3bepeTe Aa 3akynuTe
AOMbAHUTE/IHW YaCcOBE, 3a fja OCUTypUTe YNpaB/EHNE Ha peakTMBHAaTa NOAAPBXKKA. Te3n pecypcu Lwe
PaboTAT ANCTAHLMOHHO U LLie NPeAOCTaBAT ycayrata no Bpeme Ha paboTHOTO Bpeme B YacoBaTa 30Ha,
[OroBopeHa B nNucMeHa dopma. Tasm ycyra ce NpesocTaBs Ha aHMMNCKM €3VK U KbAETO € AOCTBIHO,
MoXe Aa 6bAe NpeAocTaBeHa Ha roBopvMUs OT Bac e3nk. Tasm ycayra 3aBUCK OT HaIMYHOCTTa Ha
pecypcute Ha Microsoft.
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Ycnyrm 3a noaapbkka Ha KubepcurypHoctTa: [pegocTtaBs creuyvanmsmpanHa NoMoLL, CBbp3aHa C
KnbepcurypHoCTTa, KakTo Npu peakTUBHW, Taka v Npw NpoakTUBHW cLeHapum (,Ycayri 3a
knbepcurypHoct”). Teau ycayru cromarat 3a HamasisiBaHe Ha pucka oT LiesieHacoueHn knbepataku, no-
f06pa NoAroToBKa 3a KPU3MCHW CUTyaLMmM B CUIYPHOCTTa WKW pa3ciefBaHe v CbAbpykaT akTUBeH
KOMMPOMMWC 3a CUTYpHOCTTa. YCyruTe 3a KUbepCurypHoCT Moxe Za 6bAaT eleMeHT OT nepcoHanvsvpaHa
nporpama 3a ycayru 3a NoAApbXKKa U MOXe Aa Ca HaJIMUHW CpeLly AOMbHUTENHA Takca, onpejesieHa B
NMPWIOXeHWe, MOCoYeHo BbB BalaTta paboTHa nopbuka.

YnpaBneHue Ha AOCTaBAHETO Ha ycnyru

YnpasneHve Ha focTaBsAHeTO Ha ycayrm (SDM) e BkatoueHo BbB Balumnte ycayrv 3a nogapbkka, OCBEH ako
TYK nau BbB Bawarta PaboTHa nopbuka He e ynomMeHaTto Apyro. JonbAHWUTENHW YCAYTK 3a ynpaBieHne Ha
JAOCTaBkUTe e 6baaT 4o6aBeHN, KOraTo 3aKynuTe AOMbAHUTENHWN YCAYTU AN NOA0OPEHN YTy U
peLleHus.

SDM ycnyru ce NpefocTaBaAT AUTMTaAHO M OT ONpejesieH MeHUAXbP Ha akayHT 3a ycrex Ha kaveHTa. Tosu
pecypc Moxe Aa GYHKLMOHMPA KaKTO AUCTAHLIMOHHO, Taka M Ha MACTO Ha BalleTo MecTononoXeHue.

O6xBaT Ha ynpaB/ieHVe Ha A0CTaBAHETO Ha YyCayru

Hannunu ca cnegHute ycnyru SDM:

TvnoBe yciyrv 3a yrnpaeieHve Ha NpesoCTaBaHe Ha yCayru

BHeapsABaHe Ha opraHU3aLMA Ha K/IMEHTH v
Hacokwu 3a npoaykT u ycnyra Ha Microsoft u aktyanmsauum Ha v
CcUrypHocrTa

PaspaboTBaHe 1 ynpaBJjieHMe Ha nporpamu v
PerncrpupaHe Ha yHuduumnpaHa KopnopaTtueHa NoaapbXKa v
Mporpama 3a ycnex B o6n1aka +
MeHnmKbP Ha akayHT 3a ycnex Ha kaveHTa Paspa6oTumk v1
YnpaBsieHMe Ha B3aUMOOTHOLLEHUATA C PbKOBOAUTENNTE v
[ o6aBka 3a ynpaB/ieHMe Ha AOCTaBAHETO Ha yCayru +
YnpaBsieHMe Ha npejocTaBAHE Ha YCyrM Ha MACTO +

v’ - BkroueHa kamo yacm om ,bazosus nakem”.
+ - JonwaHumenHu ycayau, koumo mozam da 6v0am 3akyneHu.
1 .
v’ _ fonwanumentu yenyeu, koumo moxe da 6bdam npedocmaseru om Microsoft.
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BHeapsABaHe Ha OpraHU3aLUa Ha KIMEHTU: PbKOBOACTBO ¥ MHPOPMaLIMsA, NpeocTaBeHn Ha Bawwuns
AAMVHUCTPATOpP Ha ycyraTta no noAApb>KKa 3a TOBa Kak Aa yrnpas/isiBa M3noa3BaHeTo Ha Bawwute
obeanHeHWTe yCayrn 3a NOAAPBXKKA M a BV MOATOTBY 3a U3MOA3BaHe Ha LMGPOBU 1 peakTUBHM
obeANHEHWTE YCYTX 3a NOAAPBXKKA.

Hacoku 3a npoaykT u ycnyra Ha Microsoft u aktyannsauum Ha curypHoctTa: CnogensHa ¢ Bac
MHPOpPMaLLMA 32 BaXKHWN NPEACTOALLM QYHKLMUM 1 MPOMEHU Ha NPOAYKTUTE U YCIYTUTE, KaKTO W
BHONIETVHM 3@ CUTYPHOCT 3a TeXHoIorMuUTe Ha Microsoft.

Pa3spa6oTBaHe u ynpaBJsieHMe Ha nporpamu: [leiMHoCcTy, NpegHa3HavyeHn Aa naaHupar, npeanarat v
ynpaBnsBaT ycayrute Ha BawaTta nporpama 3a noaapbykka, BbB BalwaTa opraHmsanms, 3a ga Bu
NMOMOrHaT Aa peanv3npare NO-rojsiMa CTOMHOCT OT BalumTe MHBECTULUN B TEXHOIOTUM U YCAYTW Ha
Microsoft. Microsoft Mo>xe Aa npenopbya pasanyHK yayrm, npesHasHadeHn ga Bu nomorHar ga
NOCTUrHETE KNHOUOBM BU3HEC N TEXHONIOTUUYHN Pe3yaTaTi, KaTo M3MoA3BaTe Bb3MOXHOCTUTE,
BKJIFOUEHU B NOAAPBXKKATA Ha OCHOBHUSA MaKeT, KaKTO Y OrpaHUYeHn AOMbAHUTENHN YCAYTA, KOUTO
Bawara opraHusaumsa Moxe Aa 3akynu.

BHegpsaBaHe Ha 06eAMHEHM yCNyru 3a NOAAPBXKKA: [leiiHOCTU B NMoAKpena Ha BaleTo BbBexaaHe
B 06eAVHEHUTE YCIyTv 3a MOAAPBXKKA, BKIHOUMTENHO BbBEXAAHETO W NOMNY/SPU3NPAHETO Ha
Bb3MOXHOCTUTE 3@ CaMOOBC/y>KBaHe B NMopTasa 3a OH/IaliH NOAAPBXKKA, C Lie Ja ce rapaHTvpa
HaBPEeMEHHOTO M3Mo/I3BaHe Ha BalunTe 06eanHeH ycayrn 3a NoaapbXKKa.

Mporpama 3a ycnex B o61aka: BkitoueHn ycayrv 3a naaHvpaHe v octaBka, Kouto Aa Bu nomorHat
4@ NOCTUrHeTe KOHKPETHW pe3yTati B ob/1aka, KaTo By faBaT Bb3MOXHOCT Aa yckopuTe
BHeAPABaHETO, NPVEMaHETO M peannsmpaHaTta CTOMHOCT Ha obaayHuTe TexHonorum Ha Microsoft.

Paspa6oTuuk Ha MeHUAXXbP Ha aKayHT 3a ycnex Ha kaveHTa: PokycrpaH BbpXy Pa3BUTUETO
pecypc 3a noaapbxka Ha Microsoft, KoWTo e NpeAocTaBs cTpaTernyecky CbBETM U HACOKK 3a
YCKOpsiBaHe Ha MHOBALMUTE U NOBMLIABaHe Ha epeKTUBHOCTTA NPEe3 Lens XMU3HEH LUKbI Ha
pa3paboTkaTa Ha codTyep. Tean orpaHnUeHn pecypcy MoraT ga 6baat 3aumcienmn ot Microsoft,
KoraTo yc/soBumsTa No3Bo/iABaT.

YnpaBsiieHve Ha B3aUMOOTHOLLEHUATA C pbKoBoauTenuTe: Habop oT AeiHOCTW, KOWUTO Aa
rapaHTupar, ye ekunbT Ha Microsoft 3a NnoaapbxKa e cbobpaszeH CbC CTpaTErMUecknTe NPUOPUTETM
Ha BallaTa opraHv3aLms 1 e aHraxvpaH ¢ KJHo4Y0BU AWLa, B3eMallly pelleHus 3a busHeca 1
TeXHoJorMuTe.
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Jo6aBka 3a ynpaBseHue Ha AOCTaBAHETO Ha ycayru: MoxeTe fa usbepete JOMbAHUTENHM
nepcoHanusnpaHn SDM pecypcuy, 3a ga Aa NpeAocTaBuUTe YCayrv 3a yrpaB/ieHVe Ha 4OCTaBAHETO Ha
YCJIYT¥, KaTo YacT OT NpejBapuTesHO onpesesieH 06xBaT Ha paboTa, KOUTO He Ca U3PUYHO OMWCaHU B
TO3M AOKYMeHT. Te3n pecypcy e AeicTBaT AN ANCTaHLMOHHO, AW Ha MACTO Ha BaweTo
MecTonooXeHve. Tasu yciyra 3aBUCK 1 OT HaIMYHOCTTa Ha pecypcuTte Ha Microsoft.

YnpaBneHue Ha npefocTaBsAHe Ha yCIyrn Ha MacTo: MoxeTe Aa 3asBUTe MOCeLLeHVs Ha MACTO OT
Bawwms MeHWAXBP 3@ NPeaoCcTaBAHe Ha YOIy, KOUTO MOXE Aa U3UCKBAT AOMbAHUTENHO 3aniallaHe
3a BCAKO nocelyeHwve. Tasm ycyra 3aBUcK OT HaJIMYHOCTTa Ha pecypcuTe Ha Microsoft.

2.3 MopobpenHu ycnyru n pelieHus

B AonbaHeHWe KbM yCayruTe, MpeAoCTaBeHn KaTo YacT oT ,ba3oBus naket” nim Kato AOMbAHUTENHN
ycayru, Morart ga 6bAat 3aKyneHn CieAHUTe 4OMbJHUTENHM NOA0BPEHN YCAYTU U peLleHus.
Moao6peHunTe peLLeHuns 1 yCayr ca HaiYHK CpeLLy AOMbAHWUTENHA Takca U MoraT Aa 6baaT onpegeneHn
B NPWIOXeHNe, cnoMeHaTo B PaboTHaTa By nopbuka.

Ycnyra ‘ [MnaH
OnpepeneHa MiH)xeHepHa noaapbXKKa +
Bbp3a peakuus +
YnpaBneHue Ha cb6utue Azure +
0365 Engineering Direct +
MNoaapbXKKa 3a paspaboTunum +7
Moaapb)KKa 3a KPUTUUHO BaXKHU peLueHuns 3a 6usHeca +

+ - JonvaHumenHu ycayau, koumo mMozam da 6v0am 3akyneHu.

7
+ ' - JonwvaHumenHu ycayau, koumo Mozam da 660am 3akyneHu, 0o onpede/sieHo, 02paHU4eHO MAakcuMasHo
Ko/u4ecmeo.

OnpepaeneHa NHxxeHepHa noaapbXKKa

Onpepenena NnxeHepHa noaapwxxka (DSE): Ycayrute 3a DSE morart ga ce 3akynaT kato
npeaBapuTesiHO AePUHMPaHW NPesnoXeHnsa Uan KaTo 610k OT YyacoBe No n3bop, KOUTO MoraT Ja ce
M3MOA3BaT 3a NPefoCTaBAHe Ha NPOAKTUBHM YCAYrK C onpeaeneH obxaar.

KoraTto 6baaT 3aKkyneHW KaTo YacoBe, YacoBeTe 3a ycayru 3a DSE ce npucnagat ot obwms 6poli 3akyneHu
YacoBe criopes, TAXHOTO U3MoA3BaHe W NpesocTaBsHe.

MpepBaputenHo geburHupaHute npeasoxenuns 3a DSE ce paspaboTteHu cnopeg cpeaata Bu v Bu nomarar
3a MOCTUraHe Ha >XXenaH pesynTar. Te3n nNpeasioXeHnsa BKAOYBAT BrpajeHn HeobxoaAnMY npesBapuTenHo
AedVHUPaHM NPOAKTUBHW YCAYTU.

Ob6nactute 3a dokyc Ha ycnyrute 3a DSE ca:

e [logabp>kaHe Ha 3aaba604eHM NO3HaHWA 3a Balwmnte Tekywm n 6baeLn 6U3HeC N3NCKBaHNA U
kKoHburypmpaHe Ha Bawarta nHPopMaLMOHHO-TEXHONOTMYHA Cpea 3a ONTUMM3MpPaHe Ha
NpOV3BOANTENHOCTTA
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e [lokymeHTMpaHe 1 cnogensiHe ¢ Bac Ha npenopbky 3a M3MOA3BaAHETO Ha MaTepuany,
CBBP3aHW C yoyruTe 3a NoAAPbXKKa (Hanp. Nperfesm Ha Bb3MOXHOCTTa 3a NOAAPBXKKA,
MPOBepPKM 3a N3NPaBHOCT, paboTHM CpeLLm 1 NPorpaMm 3a oLeHKa Ha pucka)

o |_|OMOLLI, 3a npmBeXxjaHe Ha BawwTe Ael‘/IIHOCTI/I no BHeApPABaHE N ONepaTtuBHA ,D'EVIHOCTM B
CbOTBETCTBME C MNJIaHNPaHUTE Bun TEKYLMN BHEAPABAHMA Ha TEXHOJIOTNWN Ha Microsoft

e [lopgobpsABaHe Ha TEXHUYECKNTE N OnepaTMBHUTE yMeHWa Ha Bawuna UT nepcoHan

e Pa3paboTBaHe 1 BHeApsiIBaHE Ha CTpaTeru c Len npesoTBpaTaBaHe Ha 6bAellm MHLWMAEHTN U
MOBMLLABaHE Ha Ha/JIMYHOCTTA Ha CUCTEMUTE Ha NOKPUBaHUTE TexHoaornm ot Microsoft,
n3non3BaHu OT Bac

e [lomoLl Npu onpejensiHe Ha OCHOBHaTa NPUYMHa 3a NOBTaPALLUTE CEe MHLMUAEHTU U
npesoCTaBAHe Ha NPENOPbBKM 3a MPeAoTBPaTABaHETO Ha ObAeLln NpeKkbCBaHNA Ha
KOHKpEeTHUTEe TexHoorum Ha Microsoft

He3aBucrMo oT HaunHa, No KOWTO ca 3akyneHun DSE, pecypcute ce pasnpegenat, npuoputmsnpar u
Ha3HauaBaT Bb3 OCHOBA Ha CMOpPasyMeHMeTO MeXAy CTpaHWTe Mo BpeMe Ha cpellarta 3a MHULM1paHe u ce
JAOKYMEHTUPAT KaTo YacT oT Baluima nnaH 3a npesocTaBsHe Ha yCayru.

CHELI,VI(I)VI‘-IHVI 3a AajeHa ycayra npeaBaputesiHm ycioBuAa n orpaHnyeHuna

e TpsbBa fa nputexaaTe AeNCTBaLLLO cnopa3ymeHue 3a obcayxsaHe Ha Microsoft Unified
Support 3a noaapbXKKa Ha Bawwnte DSE ycnyrn. Ako Baleto crnopasymMeHue 3a 06ciyxBaHe
Ha Microsoft Unified Support nsteue nan 6bvae npekpareHo, Bawara DSE ycayra we 6bae
npeKpaTeHa Ha cbluaTa gaTa.

e Ycnyrute 3a DSE ca HaanuHu npes obuyaiiHoTo paboTHo (0T 09:00 go 17:30 yaca mecTHO
CTaHAAPTHO Bpeme 6e3 MOYMBHUTE JHWU 1 NpasHMLMTE).

e Ycnyrute 3a DSE nogabpykaT KOHKPETHUTE NPOAYKTU U TeXHoAorMK Ha Microsoft, n3bpaHu ot
Bac n nocouenun B PaboTtHaTa Bu nopbuka.

e Ycnyrute 3a DSE ce npegoctaBaT 3a e4MHMYHO MECTOMOIOXEHWE Ha NOAAPDBXKKA B
onpeaeneHoTo MECTOMOJIOXEHME HA MOAAPBXKKA, MOCOUeHOo B PaboTHaTa By nopbuka.

Bbbp3a peakuus

Bbbp3a peakuusa: bbp3ata peakuusa NpejoCcTaBs yCKOpPeHa peakTvBHa NoaapbKa 3a Bawmte obnaunum
yCayru, upes npenpawiaHeTo Ha CBbp3aHu € NoAAPbXKaTa MHUMAEHTM A0 TEXHUYECKM eKCNepTu U
NpesoCTaBAHETO Ha MbT 3a eckanauus KbM eKUMNUTE, CBbP3aHU C JEMHOCTUTE MO 0baayHn ycayri, B
CbOTBETCTBME C HYyXAMNTE.

3a fa noayuuTe ycayruv, CBbp3aHun ¢ 6bp3a peakuus, 3a BawntekomnoHeHTV Ha Microsoft Azure, Tpsbsa
Ja nojajete MHUMAEHTa Upe3 CbOTBETHMA NopTan 3a obaauHu ycnyru. BawuTe 3a8Bky 3a paspellaBaHe
Ha NpobieMy, CBbP3aHM C NOAAPBXKKATA, e 6baT NpenpaTeHn AMPEKTHO KbM OrMallkaTta 3a NnoAapbxkka,
M3MCKBaLLa He3abaBHa peakLus, KOATO ce Mperiexza oT crneuuannsnpaH eknn oT MHXEHepU C OnuT B
obnauHnTe yciyrn. 3a fja MoXe TO3M eKMNn a MMa OCHOBHW NO3HaHWs 3a BaweTo pasnonaraHe, Tpsbea
[la oCUrypuTte JOKyMeHTaLms 3a OCHOBHOTO pasrnoJiaraHe Ha Azure 1 TornosormsTa Ha 6asata OT JaHHu,
KaKTO W MiaHOBe 3a onpejensiHe Ha Malab 1 ypaBHOBECSBAHE Ha TOBapa, KbAETO Ca HaNnYHW. Bbnpeku
ye UHLMAEHTUTE MOXKE Jla M3UCKBAT PeCypcy OT NPOPECMOHaNINCTY 3a CTaHAAPTHa MNOAAPBXKKA Ha
npoJayKTa 3a pa3peLlaBaHe, ekMnbT 3a bbp3a peakuus 3ana3sa r1aBHa OTTOBOPHOCT 3@ MHUUAEHTUTE
24x7x365.

Page 18



Unified Enterprise Support Services Description

3a BawwnTe Azure KOMMOHEHTH, BPEMETO 3a peakLia 3a MoAAPBbXKKa 3a pa3pellaBaHe Ha Npobiemy, ca
onucaHu B cnejBalyata Tabavua 1 3aMeHAT BCUYKM OYakBaHW BpeMe 3a peakLua 3a NoAAPBXKKA Ha
.OcHoBeH nakeT”. bbp3a peakunsa He obxBalia Azure Communication Services, Azure DevOps, Azure
Media Services, Azure Stack, Azure StorSimple, GitHub AE, YnpaeneHue Ha nnawaHus n aboHameHTH,
YHuBepcaneH neyat, TectoBa ocHoBa 3a M365 nan Microsoft Mesh.

3akynyBaHeTO Ha ycayrata bbp3a peakums 3aBUCK OT HAJIMYHOCTTa Ha pecypca. Mons, KOHCyATvpaiiTe ce
€ Bawwumsa MeHUAXXbP Ha akayHT 3a YCrex Ha KMeHTa 3a NoAPOBHOCTM 3@ HAIMUHOCT.

E'bp3 OTroBOpP Nnpwn CnewHoCT

n cntyauuna

OtBeTHa peakuuna, o4akBaHa OT
Hac

OTBeTHa peakuus, 0O4akBaHa OT
Bac

CnewHoct 1

HedyHkuUMOHMpaLLa KpUTUYHA
6u3Hec cuctema:

N3noxeH Ha puck brsHec.
MbaHa 3aryba Ha KPUTUYHO
MPUNOXKEHNE U peLLeHne

3aryba Ha OCHOBeH HU3Hec
npouec 1 paboTtata He MoOXe

MbpBK OTroBOpP MO TenedoH B
pamkute Ha 15 MUHYTK uan
no-Ma”nko

MocTosiHHa paboTa Ha Ha3a
24x7"

3BecTne Ha Bawum craplum
PBKOBOAMTENN, KAKTO e
3afABeHO OT Hac

Pa3npeseneHne Ha noaxoAaLLM
pecypcu 3a NoAabp>KaHe Ha
HenpecTaHHu ycuams 24x7"

JocTtbn A0 ONUTHK

a NPOAbL/IKN OCHOBATE/IHO .
Aa NPoA cneumanncTu Ha Microsoft?

Bbp3 gocTbn v peakuus

Hy>Ho e ga ce 06bpHe
BHVMMaHWe B pamkuTe Ha 15
MUHYTH

Bbp3a eckanauns B paMmkmTe Ha
Microsoft o ekunure,
CBbP3aHu C AeNHOCTM Mo
obnayHu ycnyru

CnewHoct A

V13BecTre f0 Hawwm cTapwim
PbKOBOAUTENW, B
CbOTBETCTBME C HYXAuUTE

BroweHa kputnyHa 6usHec
cncTema

3HauuTenHa 3aryba nau
Aerpajaums Ha ycnyru

" Moxe da evpHem Ha no-cmapa gepcus om 24x7, ako He cme & cbcmosHue 0a ocuzypume adeksamHu pecypcu
u/u omaoeopu, 3a 0a HU NOMOz2Heme 8 HenpecMaHHUMe HU yCcuaus 3d paspewiasaHe Ha npobsaema

2 }/C/lyeume 3a 6bp3a peakyusd 3a paspewasaHe Ha npO6/7€MU €a HaAU4YHU Camo Ha aHeulicku e3uk.

YnpaBneHue Ha cbbutune Azure

YnpaBneHue Ha cbbutue Microsoft Azure (,AEM”): OcurypsiBa nogobpeHa nogapbkka npeau, no
BpeMe Ha U cief KPUTUYHUN KAMeHTCKM cbbutna (,Cobutne”). KputnuHo cvbutne ce onpegens kato
nepuos Ha CUIHO Bb3JencTBMe BbpXy Br3Heca n/mam NMKOBO TbPCEHE 3a KANEHTa, N3MCKBaLL, HaW-
BMNCOKMTE HMBA Ha JOCTBMHOCT 1 eprKacHOCT Ha ycayrute. CebutnaTa Tpabea ga 6bAaT NOTBLPAEHN OT
MeHWAXbpa Ha Balumna akayHT 3a ycrex Ha KAneHTa Hal-Manko 8 ceamuum npeam cbouTmeTo.

AEM nopabpyka cbbuTHS, KOUTO U3MOA3BAT OCHOBHUTE yciyrn Ha Microsoft Azure. MoapobHocTuTe 3a
peLueHneTo n ycnyrute, komto Azure n3nonsea, Tpabea fa 6baaT cnogeneHu ¢ eknna Ha AEM mHoro
npeau AeVCTBUTENHOTO CbOMTME, HO He MO-KbCHO OT TOBa KaTo MPUHOC KbM OLLeHABAHETO.

Page 19



Unified Enterprise Support Services Description

KaTto yact ot geiiHoCTUTe Npeaun cbouTneTo, ekMnbT Ha AEM:

e llle oueHwn n Wwe ce 3ano3Hae ¢ BaweTo peweHne

o lle naeHtTndunumpa Bb3IMOXHN NPobaeMu 1 PUCKOBE, 3acaralm BpeMeTo 3a paboTta u
cTabunHocTTa

e llle onpeaenu xenaHwTe pesyntaTv OT r1efHa TOUYKa Ha yCTOMYMBOCTTA

e e paspabotn 1 nogabpka NiaHa 3a NPeAOCTaBsHe Ha ycyrata 3a peLleHmeTo

EkmnbT 3a noA4pPbXKa Ha AEM e npesoctaByv CNCbK C NpenopbYaHn U HeO6XO,£I,VIMVI AEIZCTBMH 3a
OTCTPaHABAHE Ha €BeHTya/lHU I'IpO6!'I€MI/I, KOUTO BKxa MOrau Aa NOBAMNAAT Ha HANMNYHOCTTa NN
eq)eKTI/IBHOC'I'I'a Ha peweHneTo B ,ﬂ,eHﬂ Ha cbbuTMeTO.

Mo BpeMe Ha cbbuTMeTO eknnbT Ha AEM Le 6bae 3ano3HaT ¢ NoApobHOCTUTE 3a CbOUTUETO U We bbae
roTOB Jja paspeLuv npobaemu, 3acsralin peLleHmeTo.

Mo>keTe ga nouckate NoAApbXKKa 3a paspeLlaBaHe Ha NpobiemMu 3a peLleHneTo ABe CeAMMLM npeau
CbbUTHETO, MO BpemMe Ha CbBUTMETO W eAHa CeAMULLA Clesd CbBUTMETO *.

CnewHocT u CnUTyauumA OtBeTHa peakuuna, o4akBaHa OT OtBeTHa peakuund, odakBaHa OT

Hac Bac

CnewmHocr 1 OTroBop Ha NbPBOTO ObaxAaHe
cnes 15 MUHYTU Man No-Manko

HedyHKUMOHMpPaLLLA KPUTMYHA
yHKL, pata kp 1 6bp3a eckanauus B Microsoft

Bu3Hec cuctema:

[0 eKUnn 3a 0bnauHn 3a ycnyrute Ha Azure nckaHusTa
M3noxeH Ha punck 6usHec. MbaHa ornepauun 3a BCUYKK YCNYrn Ha 3a O6CJ1y>KBaHe 3a MHUMAEHTU
3aryba Ha KpUTUYHO Microsoft Azure? TpsabBa Aa ce NojaBaTt OH/AlH
NPUAOXEHWE NN pPeLIeHne ypes nopTana Ha Microsoft
MeHMAXBbP 32 KPUTUYHA
Azure, KaTo ce 13MoJi3Ba
3aryba Ha ocHoBeH 6usHec CUTyaLmsa e Ha3HaueH 3a 30
npeABapuTeNHO OnpesesieH
npouec 1 pabotata He MOXe Ja MVHYTW MW NO-MaJIKo.

wabaoH, nocoueH oT Bawwins
NMPOABAXKM OCHOBATEIHO

MoctoaHHa paboTa Ha 6a3za 24x7" MEHWUZAXbP Ha akayHT 3a ycrnex
Hy><HO e fa ce 06bpHe BHUMaHWe Ha K/IMeHTa
[ocTbn JO ONUTHU CneLnanncTu
B pamkuTe Ha 15 MUHyTK .
Ha Microsoft 1 6bp3a 13BecTve Ha Bawwn ctapwin
Cnewmocr A eckanauus B Microsoft go PBKOBOAMUTENN, KaKTO e 3afABEeHO
eKunuTe, OTroBapALLM 3a OT Hac
BnoweHa kputnyHa 613Hec npoaykTa PasHbedeneHME Ha NOAXOAALL
cnctema: PEA AXOAALL
AHraxxmpaHe Ha MHXeHepu 3a pecypcu 3a noaabp>kaHe Ha
3HaunTenHa 3aryba nau NoAAPBXKKA, KOUTO nmat HenpecTaHHu ycuama 24x7"
Aerpajgauna Ha yaiyru nosHaHus 3a Bawara

bbp3 goctbn 1 peakyma
KOHUrypaumsa Ha peLueHue.

KoraTo e npunoxmmo, Tesun
WHXeHepun Morar Aa
nognomarat n onpocraeart
npoLieca Ha yrnpasieHune Ha
NHUMAEHTH

V3BecTre g0 Hawm cTapim
PBKOBOAUTENV, B CbOTBETCTBME

C Hy>XAWTE
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TMoxe da ce Hanoxu 0a 8bpHeM Ha No-cMapa eepcus om 24 x 7, ako He cme 8 cbcmosHue 0a ocu2ypume adekeamHu
pecypcu unu omaoeopu, 3a 0a HU NOMO2Heme 8 ycuauAma HU 3a paspewasaHe Ha npobema.

2 Yenyeume Ha AEM 3a 6bp3a peakyus 3a paspewidsaHe Ha npobemMu ¢d HaAUYHU CAMO HA aH2AUUCKU e3UK
*Mod0pwxkama 3a paspewasaHe Ha npobsiemu, usnpameHa npedu u c1ed cbbumuemo, we 6v0e adpecupaHa Kamo
CnewHocm b.

Cnes cbbuTVE MOXKETe a nomnckaTe aHa M3 Ha MbPBOMPUYMHATE 33 BCUYKM MHLMAEHTU ¢bC CrielwHocT 1
1 CnewHocT A 3a BaweTo pelueHune. KbaeTo e NpuaoXmnmo, Hue e NpesocTaByM Npernopbky 3a ToBa Kak
moraT Aa 6baaT npesoTBpaTeHM NpobiemunTe B bbaelle.

Office 365 Engineering Direct

Office 365 Engineering Direct: OcurypsiBa nofgobpeHa noaapbXKka 3a OCHOBHMTE PaboTHM
HaToBapBaHWA Ha Bawwus kaveHT nam Bawwute kameHTn Ha Microsoft Office 365, koiTo Bk/ItOUBa
npuopuTeTEH A0CTLN A0 NHXeHepHUs ekun Ha Office 365. Tasm ycayra we 6bae Haan4yHa 3a N3G PoeHUS
KANEHT NN M3BpOEHNTE KIMEHTW, € HalMUHa CpeLly AOMbAHUTENHO 3anaallaHe v onpeaeneHa B
MpunoxeHne, NocoyeHo BbB BalwaTta paboTHa nopbuka.

MNoaapbixka 3a paspaboTumum

MoaapbXka 3a paspaboTumum: MogapbixkaTta 3a pa3paboTunLm NpesoCTaBs AbAroCpOYHa TeXHUYEeCKa
noaApbXKa, 6bazmpaHa Ha 3ab160UYEHO 061a4HO M TEXHONOTMUYHO NO3HaBaHe B PaMKUTE Ha LIANOCTHUSA
KUTENCKM LUKDBA Ha pa3paboTka Ha NPUIOXEHNETO 3a pa3paboTumLm, KOUTO KOMAWAUPAT, BHEAPSBAT U
noAAbpyKaT NPUAOXKeHUs Ha nnatdopmm Ha Microsoft. MoaapbkkaTa 3a NpeAcTaBsHe Ha pa3pabdboTunum
npefocTaBs LAN0CTHA NOAAPBXKKA B PaMKNTE Ha XUTENCKMA LIMKbA Ha pa3paboTka Ha AajeHo
NPWAOXKEHWE, KaTo NPeoCTaBs Ha KANEeHTUTe 0bauHa apxMTekTypa, OLEHKN Ha YA3BUMOCTUTE,
ALM/DevOps peLueHus, XM3HEH LKbA 3a pa3paboTka Ha CUTYPHOCT, NMPeries Ha Ko4, TEXHUYECKM
nokasatenn u MOHUTOPWHT, MOAEPHM3aLMA Ha NPUIOXEHWE, BbBEXaHe 1 yrpaBieHne Ha MHTEPHET Ha
HewaTa (loT), obyueHmne 1 TecTBaHe. MNoaApbXKKaTa 3a NPeACTaBsHE Ha pa3paboTunLm e AOCTbMHa CpeLLy
JOMBAHUTENHO 3anaallaHe.

MoappbiKKa 3a KPUTMUHO BaXKHU pelleHunA 3a 6usHeca

MoaAapb)XKa Ha KPUTUUYHM 32 MUCUATA KOMMOHEHTU: [1peAoCcTaBA NO-BMCOKO HMBO Ha NOAAPBXKKA 33
KOHKpeTeH Habop npoaykTv Ha Microsoft n oHAalH ycayry, KOUTO CbCTaBAT YacT OT KPUTUYHM 3a Br3Heca
Bu pelleHus, kakTo e yka3aHo BbB Balwata PaboTHa nopbuka. MoaapbikkaTta 3a KPUTUUYHO BaXKH M
pelleHns 3a busHeca Npegnara NnepcoHanM3MpaHa nporpamMa ot yCIyrn 3a NoAApbXKKa, HaIMYHa e cpeLly
JAOMBAHWTEIHA TaKca U e NOCoYeHa B NPUAOXeHWe, coMeHaTo B PaboTHaTta Bu nopbuka.

2.4 Tloaapb)KkKa 3a MHOrO Abp>KaBu

Mpernep Ha ycnyru 3a noaapbiKKa 3a MHOTO AbpiKaBu

BB Bpb3ka C ycayruTe 3a yHubULMpaHa kopriopaTvBHa noaapbkka Ha Microsoft, MoaapbikkaTa 3a
MHOTO Abp>kaBu Bu ocurypsiBa nogapbikka Ha MHOXECTBO MeCTONON0XeHNA 3a NOAAPBXKKA, KakTo e
onuvcaHo BbB Bawara PabotHa nopbuka (Mam PaboTHu nopbukum). CnesBa onvcaHMETO Ha CTPYKTypaTa 3a
MoaspbXKa 328 MHOTO Abp>KaBW:

e O6cny>xBawo: ToBa e MeCcTONONOXEHMETO 3a NOAAPBXKKA, KOETO CTe JOrOBOPWIM 3a
ObeavHeHa noaapbykka Ha Microsoft BbB Balwata pabotHa nopbuka. OcBeH ako He e 0TbenszaHo
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ApYro, TOBa Lie € OCHOBHOTO MeCTOMOJIOXeHVe Ha Balums HasHaueH MeHWAXbP Ha akayHT 3a
ycrex Ha KJVeHTa.

e B obpatHa nocoka: ToBa e MecTonooXeHve 3a NoAAPbBXKKa, MOCOYeHO BbB Bawara PaboTHa
MOpPbBYKa, KbAETO Le MNoAyYmTe YCIyrv 3a YHudnLmpaHa koprnopaTBHa NoAapbxXka Ha Microsoft,
Pa3/IMYHN OT MECTOTMOJIOXEHVE Ha XOCT, U MaTe NPaBo Ha yCayrute, KOUTO CTe 3aKynwuv 3a ToBa
MeCTOMOJIOXKEHNE.

HauwuH Ha 3aKynyBaHe

ToBa USSD onuceBa Haau4dHuTe yaiyrn 3a nogapbiXKa 3a MHOIo Abp>XaBW. KOHerTHI/ITe yaayrn wm
CBBP3aHOTO KONNYECTBO, akKO € Mpuaoxumo, Lie 6'bAaT NMoOCOYeHM B CbOoTBeTHaTa PaboTHa nopbv4kKa OT
MecTtononoXeHneTo 3a noaApbiXXKa.

Ycnyrute, onvcaHn B HaCTOALLOTO, MOXe Aa 6bjaTt focTaBeHW Ao Baweto(ute) MectornonoxeHue(s) 3a
noaApbXKa, nocoyeHo(n) B PaboTHa nopbuka Ha XOCT U, KakTO MOXe Aa bbae ciydas, pasnpeseneH ot
XocTta kaTo yact ot Baweto Cnopa3symeHue 3a YHuduLMpaHa KopnopaTneBHa noaapbyxkka Ha Microsoft cbe
cneAHUTE MOANPUKaALIUN:

e OcHoBeH mnakeT ycayrun: OcBeH ako He e oTbenszaHo Apyro, OCHOBHMAT MaKeT ycayru
(obo3HaueHute ¢ ,v") lWe Obae AOCTbNEH 3a onpeseneHuTe oT Bac MectononoxeHus 3a
NnoAApPBbXKa WK KakTo ca pa3npejeneHn kbM MectononoxeHneTo(ATa) 3a NoaApbxka oT XocTa B
paboTHaTa nopbuka Ha XocTa.

o OTBeTHU ycnyru: OTBeTHUTE ycayrn Moxe Ja 6'bAaT npeaocraBaHn ANCTaHUMOHHO A0
MeCTOMONOXKEHNA, Pa3/INYHN OT 1N BKAKOYBAaLL W XOCTa, OCBEH KaKTO CaejBa:

@) nOAApb)KKa Ha MACTO: I'Ipep,BapMTenHo 3akKyrneHuTe OTBETHW yCyrn 3a noaapbXXKa
Ha MACTO LWe 6'bAaT AOCTbMHM 3a MecTtononoxeHneto(aTa) 3a nogapmb>KKa, KakTo €
NocoyeHo BbB BawarTa pa60THa nopbYKa, pasjinyHnN OT ﬂ,'bp)KaBVlTe 3a U3KJIKDYEHNKE.

* [lo Bpeme Ha cuTyaums Ha Moaapbikka 3a pelleHve Ha npobaema ,CrnewHocTt
1", NpeABapUTENHO 3aKyNeHUTe pPecypcu 3a MOAAPbLXKKA Ha MACTO MoraT ja
6baaT M3npallaHu A0 OnpejeseHn U HeonpegeneHn MecTononoxeHus 3a
noaApbxKKa.

e YnpaBneHue Ha AocTaBAHeTO Ha ycayrm (SDM): Kakto e nocoyeHo BbB Bawarta paboTHa
nopbyka, SDM moxe pa 6Obae JocTaBeHO JO onpegeneHo MectononoxeHve(s) 3a
ObcnyxBallla noAapbXKa U MOAAPDBXKKA 3a paspellaBaHe Ha npobnemu. Haanuynute SDM
YCyrv, KOUTO Ca BKJKOUYEHM B OCHOBHWMA Bu nakert, we 6baat pasnpegeneHn ot Xocta u
ynpasasBaHn oT MeHngKbpa Ha akayHT 3a ycnex Ha KaMeHTa Ha Xocta. [loctaskata Ha SDM
we 6bae orpaHuyeHa Ao pPaboOTHOTO BpemMe Ha MecTonosoXeHWeTo Ha Ob6cnyxBalums.
JonbaHntenHn ycnyrn 3a SDM moxe ga 6baaTt M3nckBaHK, KOrato ce 3akynyBaT AOMbAHUTENHN
Yenyrn nav nogobpeHun ycayrn v peleHms.

o [AonbaHutenHo SDM: Pecypcu 3a gonbaHutenHo SDM morat ga 6baat 3akyneHu 3a
Ob6cnyxBawma wanm  MectononoxeHuneto(ata) 3a O6cnyxBala nNoALPbXKa W
NoAApbXKKa 3a pa3peLlaBaHe Ha Npobiemu, KakTo e nocoyeHo B PaboTHaTa nopbuka,
n we 6bAAT AOCTaBeHM JO oOnpeaeseHOTo MecTononoxeHne 3a noajpbxka. B
3aBMCUMOCT OT HaJIMYHOCTTa Ha pecypcuTe 1 No-rope.

Hannuveto Ha He3aabmxutenHn ycnyrm (o6osHaveHute ¢ ,+" B SCSD) ca kakTo cnesBa:

o [lpoakTnBHM ycnyrm
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o Bb3mOxHO e ga nmate npaBo Ha [poakTUBHM YCayrK, YMETO KOJAMYECTBO Lie H6bae
nocouyeHo BbB Bawata pabotHa nopbyka M We Obae AOCTbNHO B
MectononoxeHneTto(sTa) 3a NoAAPbXKKA, NOCOYEeHN BbB Balwarta paboTHa nopbuka,
pasNnUHM OT [bp>KaBuTe 3a U3KIOUEHME.

. YCnym 3a NoAApPbXKKa - AHann3s Ha OCHOBHUTe npUYnHU. 3a|<yr|eH|/|Te yanyrm e 6'bp,aT
AOCTBbIMHM 3a NepCcOHana B onpegeneHo MectononoxeHwne(s) 3a noaapb>XKa.

e CbBeTHMK MO TexHosioruute 3a nogapwvxkka (STA): Ycayrute STA we 6baaT AOCTbMAHM B
MectononoxeHuneTo(sTa) 3a NoAApPbXKKa, MOCoOYeHM BbB BallaTa paboTHa nopbuka, pasinyHm
oT Abp>KaBuTe 3a U3KIOUEHMNE N ca 06EKT Ha HAJIMYHOCT Ha pecypcu.

e MopobpeHu ycayru n peweHus: Bcmukn nogobpeHn ycayrv n pelleHus Moxe ga 6baat
3aKyneHu 3a u3nosi3BaHe B MecTonosoxXeHuATa 3a NOAJPbBXKa Ha XocTa uanm B obpaTHa
nocoka. B 3aBMCMMOCT OT AOCTbNHOCTTa. MoXe fa ce npuaarat Apyru orpaHuYeHus.

e [lpyrute 3akyneHu lMpoakTmMBHU ycayru wWwe 6baaT AoCTbMHM B MecTononoxeHueTto(sTa) 3a
noaApbXKa, nocoueHo (1) BbB BalaTa paboTHa nopbuka.

AOH'I:IIHVITEIIHVI ycnoBmna N N3SNCKBaHMA 3a NOAAPDBXKKA 3a MHOIO AbpiXXaBU

B AONMbJAHEHNE KbM YyCa0oBUATa UVUBUCKBAHUATA, OMUCaHM B HaCTOALWOTO U Bawata PaboTtHa nopbyKa,
HalwlaTa JOCTaBKa Ha yCnyrute, Kakto € NoCoO4YeHO B HACTOALLOTO, Ce 6a3|/|pa Ha caegHuTe NpeinocTaBKu U
npeanoaoXeHua:

Moxem ga paspewumMm Ha Bawerto(nte) HeoTpeaeHO(M) MecTonoNoXeHMe(s) 3a NoAAPBXKA Aa
yyactBa(t) B oTganedyeHwn [poakTMBHWM ycayrn u ycayrm 3a lNopapbxka 3a paspellaBaHe Ha
npobaeMu, KOUTO Ca OTPEeAEHWN 33 KOHKPETHO MECTOMOJIOXKEHME 3a NOAAPBXKKA. TakoBa yyactue
we 6bae pa3pelleHo Mo npeLeHka Ha Microsoft.

MpoakTUBHUTE KPeaMTW MoraT Aa ce 0bMeHAT camo Mexay O6cnyxBallmMTe MECTOMONOXKEHUS U
Te3n 3a NOAJPBXKKA 3a pa3pellaBaHe Ha Npobnemu, nocoyeHn BbB Bawarta paboTHa nopwbuka,
OCBEH KakTo e oTbenssaHo. Bcnukm obMeHHWM caenku we 6baaT 3aBbpLUEHM Bb3 OCHOBa Ha
TekylWTe BanyTM W KypCOBe 3a MPOAKTUBHU KPeAWUTM B CbOTBETHWTE MeCTOmnosoXeHUs 3a
noaapbixkka. TekylinTe LeHn morat ga 6baaT ocurypeHn ot Bawws npeacraButen Ha Microsoft
Services. Bcvukin 06MEHHU CAENKN, BOAELLM A0 YaCTUUHM akKTUBHU KPeaunTy, e 6baaT 3aKpbrieHu
[0 Hal-banskata eguHuua. MNpoakTMBHUTE KPeanTU He moraT Aa 6bjaT 3aMeHeHW BbB UAU OT
[bp>xaBu 3a n3kar0UeHMe.

KnveHTBbT HOCKM camoCToATENHA OTFOBOPHOCT 3@ BCUYKM JaHbYHU 3a4b/KEHUSA, KOUTO Bb3HUKBAT
nopaav pasnpocTpaHeHVeTo uaM obMeHa Ha 3aKkyrneHW YCoIyrM 3a nojapbXKa Mexay
MecTtonosoxeHuneTo(siTa) 3a NoaapbXKa Ha XocTa 1 B obpaTHa nocoka.

MpomeHu nam obMeH Ha yciyrute, U3BbpLUEHM Mo BpeMe Ha PaboTHaTa nopbuka, MOXe za n3nckea
MUCMEHO CropasyMeHMe.
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e KoHconuaupaHe Ha nnawaHuATa: AKO He e MOCOYEHO APYro, 3a AbJXKMUMaTa cyma e 6bae
n3gaseHa efHa ¢akTypa, BKIKOUWUTENHO BCUUKM YCiyrm 3a BCuukM MecTomnosoxeHus 3a
noAApbXKa, nocoyeHn B paboTHatTa Bu nmopbuka. [aHbLuTe We ce OCHOBaBaT Ha OLleHKa Ha
Moanvcanua cnopasymeHmeTo ¢ Microsoft n Baweto O6cnyxBalo MectonosioxeHune. KiveHTsT
HOCW MbAIHA OTFTOBOPHOCT 3@ BCUUKM AbXKUMMN AaHBLM.

e MskioueHusa npu KOHcoNuAMpaHe Ha NaawaHuaATa: Ycyru, 3akyrneHu 3a goctaBka B Peny6vika
Wuans, Kntanckata HapoaHa penybanka, Penybaunka Kutan (TaneaH), Penybavika Kutaii (XOHKOHT),
Penybanka Kopes, flnoHus, Hoea 3enaHavs, Makao u ABcTpanus (Bcuukm [bp)kaBu 3a
M3KoUeHune) TpsbBa fa MMa oTaesnHa PaboTHa nopbuka, B KOSTO Ca OMUCaHN YCIyruTe, KOUTO Le
6baaT focTaBeHM B TOBa MecTonosoXeHWe 3a NogapbxKa. YciyrmTe we 6baat pakTypupaHm KbM
CbOTBETHOTO MecTono0XeHME 3a NOAAPDBXKKA U LLe BKIHOUBAT BCEKU MPUIOXKMM MECTEH AaHbK.

2.5 /[lonb/HUTE/IHU NpaBuaa U YC0BMUA

O6e,ﬂ,V|HeHVITe YyCnyrn 3a nogapbXKKa Ha Microsoft ce npeaocTaBAT Bb3 OCHOBa Ha ciejHuTe
npeaBapuUTenHn ycnosma U npeanonoxeHuna.

e OCHOBHMAT lNMakeT OT peakTUBHUN YCIYTU ce NPeAOCTaBAT OT AUCTaHLMSA Ha
MECTOMOJIOXEHNETO(MATA) Ha NpeAHa3HaveHWTe OT Bac iMua 3a nogapbkka. Bcuukm yenyrm
ce NpefoCTaBAT oTAaneueHo Ao BaweTto(MTe) MecTonosoxeHve(s) B CTpaHaTta, NocoYeHa BbB
Bawara PaboTHa nopbuka, OCBEH ako He e MOCTaHOBEHO APYro B MUCMEH BUA.

o OcHoBHMAT MMakeT oT PeakTnBHWM yCnyrun ce npefocraBsda Ha AHTINACKM €3UK U KbAEeToO e
AOCTbMHO, MOXXE Aa 6bAe npejocraBeH Ha roBopuMmMA OT Bac e3unk. Bcmukum ycnyrun ce
npejsocTaBAT Ha e3UKa, KOWTO ce roBOpn Ha MeCTOMNOJIOKEHNETO Ha Ekun 3a ycnyrn Ha
Microsoft, npejocraBAll, ycnyrmte, Manm Ha aHMINNCKN €3UK, OCBEH ako He e AOroBOpeHO
APYyro B nCMeEH BUA.

e Hwue npegocTtaBaMe NOAAPBXKKA 338 BCUUKM BEPCUM Ha HANWMUHWTE Ha Nasapa, HaJIM4YHW 3a
BCUYKUN codTYepHM NpoaykTn Ha Microsoft n oHnaliH ycayru, KOUTo CTe 3aKynuam Bb3 OCHOBa
Ha AeKnapvpaHuTe INLEH3HW pernctpaumm n cnopasymenuns n/wan W/ Ha akayHT 3a
nnawaHe B MpunoxeHve A Ha Bawata paboTHa nopbuka 1 KOUTO ca aeHTUGULMPaHN B
ycnoBusTa 3a NPOAyKTUTE, NybankyBaHu oT Microsoft nepunoaunyHo Ha agpec
http://microsoft.com/licensing/contracts (nav Ha calnT NnpueMHuK, onpeaeneH ot Microsoft),
OCBEH aKo He e NoCcoYeHo apyro B PaboTHa nopbuka, MpuiosxeHre KbM HaCTOALLOTO
OnwucaHune Ha ycnyru 3a obeanHeHa KOpnopaTnBHa NOAAPBXKA M KOHCYATaLMA AN U3PUYHO
M3KJIFOUEHUTE NPOAYKTU Ha Balums oHnaliH nopTan 3a NoAAPbXKKa Ha agpec
http://serviceshub.microsoft.com.

e [lopapbykka 3a NpeaBapuTesHU nsgaHus u 6eta-npoAyKTN He Ce NPesoCTaBs, OCBEH ako He e
0T6eNA3aHo APYro B NPUKaYeHO NPUIOXKEHNE.

e Bcuuku ycayru, BKAOUNTENHO JOMBAHUTENHN YCAYTW, 3aKyMeHW KaTo YacT OT 1 Mo BpemMe Ha
Cpoka Ha paboTHa nopbYka 3a NoAAPBXKKA, Ce aHy/IMpaT, ako He 6bjaT U3Moa3BaHu B
pamMKuWTe Ha CpoKa Ha CbOTBETHaTa paboTHa nopbuKa.

e [lnaHvpaHeTo Ha yciyruTe 3aBUCK OT HaJIMYHOCTTa Ha pecypcuTte 1 paboTHUTE rpynn Moxe
Aa NoAnexat Ha OTMAHA, ako MUHVUMAaJHUTE PErMCTPaLMOHHM H1BA He ca AOCTUrHATH.

e [lo Bawa 3aaBKa MOXeM Aa OCbLLECTBUM AOCTbN J0 Bawarta cuctema upes otganeveHa
BPB3Ka, 3a Aa aHaausmpame npobaemu. Hawmnte cny>xmtenm Lie oCbLLECTBAT JOCTbM CaMo 40
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cMCTeMUTE, 3@ KOWUTO CTE HU YMbJHOMOLLMAN. 3@ Aa OCbLLECTBMM CbAENCTBME Upe3
oTAaneyeHa Bpb3ka, TPAbBa Aa HU NpeAoCcTaBUTE MNOAXOAALL AOCTBM U HYXXHOTO 0bopyaBaHe.

Hskowu ycnyrn Moxe fja U3MCKBAT OT Hac fja CbXpaHsiBaMe, 06paboTBamMe 1 OCbLLECTBABaME
AOCTbN A0 BawuTte kameHTckn gaHHu. Korato npaBum TOBa, M3Mosi3Bame 0406peHn OT
Microsoft TexHo10rMK, KOWUTO Ca B CbOTBETCTBME C HaLLMTE MpaBW/ia M NPOLIeCK 3a 3aliuTta Ha
AaHHWTe. AKO M3mnckaTe OT Hac Aa usnonseame HeogobpeHu ot Microsoft TexHosnoruwy, Bue
pa3bupate 1 ce cbraacseate, e caMo Bre HocvTe OTFOBOPHOCT 3a LIeI0CTTa U CUrypPHOCTTa
Ha BalmTe KAMEHTCKM JaHHM 1 ye Microsoft He NoemMa HMKakBa OTTOBOPHOCT BbB BPb3Ka C
M3MoN3BaHeTO Ha HeoZobpeHun oT Microsoft TexHonorMN.

Ako nowuckate npekpaTsBaHe Ha NpeABapuUTeHO NaaHupaHa ycayra, Microsoft moxe aa
n3bepe Aa npvcnagHe Takca 3a npekpatasaHe 4o 100 npoueHTa OT LeHaTa Ha yciyraTa, B
CNyyaii ye NpekpaTaBaHEeTo UAWM HOBOTO NaHMpaHe e 6KUI0 HanpaBeHo C NpeAv3BecTue B
PaMKuWTE Ha No-Manko ot 14 gHW Npeaun NbpBYs AeH Ha AOCTaBAHETO.

|_|pl/l 3aKyrnyBaHe Ha JONBbJIHUTENHWN YCNOYTU, MOXKe Aa N3NCKaMe BKAKOYBAHETO Ha yrnpaByieHune
Ha nNpeaoctaBAHE Ha yCyru, 3a Aa yareCHUM AOoCTaBKaTa.

AKO CTe MopbYann eauH TUM YCayra v XkenaeTte 4a s 3aMeHuTe ¢ 4pyr Tun, Bue Moxe Aa
MPUNOXKUTE eKBUBANEHTHA CTOMHOCT KbM anTepHaTMBHA YCIyra, KbAETO € MPUAOXMMO 1
AOTOBOPEHO C Baluus pecypc 3a NpesocTaBsHe Ha yCIyru.

MpeanmcTBa 3a coPpTyepHOo ocurypsiBaHe 24x7 PaspeluaBaHe Ha npobaemun VIHUMAEHTU C
noaapwuxka (SA PRS nHumaeHTn nam ,SAB”), Mmorat fa 6baaT KOHBEPTMPaHU KbM
€KBMBaNEHTHa CTOMHOCT (KakTo ce onpegens ot Microsoft) n ga ce 3nonseat kbM TakcuTe 3a
noaapwbxkata Ha ,ba3oB naker”, KOMMNOHEHTW, KOUTO OTrOBapPAT Ha ychoBuATa 3a OnpeaeneHa
NHXeHepHa nogapbxkka (DSE) n/uam oTroBapsaLLm Ha YCI0BMATa KOMMIOHEHTH 3a NoAobpeHn
YyCAyrv n pelleHus. Bawmnat pecypc 3a ynpasieHne Ha JOCTaBKUTE MOXe Aa NOTBbPAW TaknBa
CTOMHOCTU ¥ TakcK, ako ToBa e npunoxmmo. Cneg 30 gHW OT gaTaTa Ha 3anoyBaHe Ha
noagpbXkata U/uan gatata Ha HAKOJKOrOAMLWHA NOAAPBXKA, H1NEe MOXeM Aa Bu
npesocTaBMM GakTypa 3a ekBMBaseHTHaTa Cyma 3a amnceall, SAB, 3a KOMTO cTe noesu
aHTaXXMMEHT 3a TakoBa KOHBEPTUpPaHe, KakTo e onpegeneHo BbB Bawarta PaboTHa nopbuka.
Mon3nte OT COPTYyEepPHOTO NOACUTYpsABaHe Ca NPeAMeT Ha YCIOBUATA, MOCOYEHN B HAaCTOALLMA
[JOKYMEHT M Ha YcnoBuMsTa 3a MPOAYKTUTE, BKAKOUNUTENHO, HO 6e3 Aa ce orpaHuyaBaT 4o
MpunoxeHue B ot YcnosusTa 3a npogyktute. JonbaHUTENHN NOAPOBHOCTA Ca HaIMUHM 1 Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kato
NPOMeHW B NO/3NTE OT NOAAPBXKKATa 3a pellaBaHe Ha Npobaemu, 3anoyBalla npes
despyapu 2023 r., KOATO LLe 3acerHe KkpuTepunte 3a JoNycTMMOocCT Ha basos naket nan
AONYCTUMUN KOMMNOHEHTU Ha BaweTo CnopasymeHue 3a NoaapbiKKa, U KOeTO MOXe Ja AoBeje
[0 KOPEeKLMM Ha eKBMBaJIEHTHaTa MHUMAEHTHA CTOMHOCT.

Bb3MOXHO € He BCUUKM JOMbIHWUTENHW YCIYTW fja Ca HainyHW BbB Bawwarta gbpyxasa. Mons,
CBBPXKETE Ce C BalwmAT pecypc 3a AoCTaBsHE Ha yCIyrv 3a NogpO6HOCTW.

Bue ce cbrnacsiBate, ue BCeku KOA, KOMTO He e Ha Microsoft, 40 koWTo HM NpegocTaBsTe
[OCTBM, € KOoA, KonTo Bue nputexaBare.

Ycnyrute moxe Aia BKIOYUBAT NPEAOCTaBEHN YCAYTY, CbBETU N HACOKW, CBbP3aHW C KOJ,
nputexasaH oT Bac naun ot Microsoft, uan npsako npegoctaBsHe Ha ApYry yCayru 3a
NoAAPBXKKA.
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KoraTto npegoctaBsa peakTvBHUW ycayru, Microsoft He npegocTaBs koA, pasinueH ot
NPUMEPHUS KOA.

KaneHTbT noema ufAnata OTTOBOPHOCT N pUCKOBETE, CBbP3aHM C BHEAPABAHETO U
noAABbP>XaHETO Ha BCEKU KO, NPejOCTaBEH MPU U3MbJIHEHNE Ha YCIYTUTE 3a NOAAPBXXKA.

Moxke fa UMa MUHMMaNHN U3NCKBaHWS KbM niatdopmata 3a 3aKyneHuTe ycayru.
Ycnyrute He morart fa ce AOCTaBAT Ha Balunte KaneHTW.

|_|pl/l B3aMMHO JOroBapAaHe 3a noceweHna Ha MACTO, KOUTO HE Ca npeaniaaTteHn, we Bu 6b,an
HauyncneHn CbOTBETHUTE pa3xoamn 3a NMbTyBaHE U npe6MBaBaHe.

GitHub ycnyru 3a noaapbxka ce npegoctasaT ot GitHub, Inc. - duanan, nputexasaH mnsysno
oT Microsoft Corporation. He3aBucnmo ganm e nocoyeHo BbB Balata paboTHa nopbuka,
[JeknapaumsTa 3a noseputesHocT Ha GitHub e goctbnHa Ha https://aka.ms/github_privacy n
JonbaHeHVeTo 3a 3awmTa Ha gaHHuTe Ha GitHub v MprioxeHMeTo OTHOCHO CUrypHOCTTa ce
HamupaT Ha agpec https://aka.ms/github_dpa we ce npunarat 3a Bawarta nopbuka 3a GitHub
yCayrv 3a noaapbikka.

Monwntuka 3a npuwemsinBo n3nosisaBaHe - KnneHTbT He Tpﬂ6Ba M Hee ﬂI/ILJ|eH3I/IpaH) Aa
M3Mnoa3Ba ,ﬂ,OCTaBKI/ITe Ha ycnyrure:

e [lo HauuH, 3abpaHeH OT 3aKOHa, NMOA3aKOHOBM HOPMATVBHW aKTOBE, AbPXKaBEH YKa3 Win
AeKpeT;
e 3a HapyllaBaHe Ha MpaBaTta Ha ApYrv nLa; Uim

e B npuaoXeHne nam cntyauynma, Korato N3non3BaHETO Ha JocTaBkute Ha yanyrmte Moxe Aa
Aoseje 40 CMBbPT MM CepPUMO3Ha TeNleCHa noBpeda Ha JafeHOo nue, uan Ao q)VI3VI‘-IeCKO
yBpexgaHe nan yBpexaaHe Ha OKOJIHaTa cpela, OCBEH B CbOTBETCTBME C pa3aesia No-401y
3a M3non3BaHe Ha BUCOK PUCK.

M3nonsBaHe Ha BUCOK puck

MPEAYMPEXAEHWE: CbBpemMeHHUTe TEXHONOTMN MOXe Aa Ce U3MOoa3BaT No HOBU U
WMHOBATMBHM HaunHN 1 KnneHTbT TpAbBa ga npeLeHn jaam cneumdrnyHoTO UM 13MNosI3BaHe e
6e3onacHo. [locTaBkMTE Ha yCayru He ca pa3paboTeHn nam npesHaszHavyeHn Aa noaabpkat
KakBaTo 1 Aa e ynotpeba, Mpu KOATO NpeKkbCBaHe Ha ycayraTa, AedekT, rpeLuka uiv apyr
nposan Ha [loctaBkaTa Ha ycnyrin MoXe Jia oBeje 40 CMbPT WKW CepMO3Ha TeslecHa noBpesa
Ha JajeHO avLe A Jo GU3NYECKo yBpeXKaaHe Uiv yBpexaaHe Ha okosHaTa cpeja
(HapeueHn 0bwo ,M3non3BaHe Ha BMCcOK puck”). CbobpazHo ToBa, KnmeHTbT Tpsbea fa
npoekTpa 1 BHeapw [locTaBknTe Ha ycayrmiTe Taka, Ye B Cilydali Ha nNpekbCeBaHe, AedekT,
rpewika nam apyr otkas Ha JJocrtaBkute Ha ycayrm, 6e3onacHoOCTTa Ha xopaTa, CO6CTBEHOCTTa U
OKOJIHaTa cpeja ja He bbje HamaneHa noJ HMBO, KOETO € Pa3yMHO, MOAXOAALLO U 3aKOHHO,
He3aBUCKMMO Zasiv KaTo LANO UK 3a KOHKPETEH OTpach/. BUCOKOPMCKOBOTO M3Noa3BaHe Ha
[OCTaBKUTE Ha YCNYTM Ha KJIMEHTa e Ha HeroB/HeunH puck. KaveHTsT ce cbrnacaea Aa
3awmTaBa, obesweTaBa 1 0cBoboXgaBa OT OTTOBOPHOCT Microsoft oT 1 cnpsmMo BCuukm WweTw,
Pa3xoAm ¥ afBOKaTCKM XOHOPapW BbB Bpb3Kka C UCKOBE, MPOU3TUYALLN OT U3MO/I3BaHE Ha
BMCOK PUCK, CBbP3aHu C [locTaBkuTe Ha yCayru, BKAKOUUTENHO MCKOBE, OCHOBaHW Ha CcTpora
OTrOBOPHOCT MK ve Microsoft e nposBua HeBPEXHOCT NPU NPOEKTUPAHETO UK
npegocTaBaHeTo Ha [locTaBkuTe Ha ycayrn Ha KnneHTa B CbOTBETCTBME CbC crieundukalmmnte
Ha kaveHTa. Fopen3noxeHoTO 3a4bixXeHne 3a obe3leTeHne e B JOMbJHEHNE KbM BCAKO
3aAbJKEeHMe 3a 3aLmTa, nocoveHo B CnopasyMeHMeTo Ha KIMEHTa 1 He MOANEXM Ha
OrpaHuyeHve UAn U3KIOYBaHe OT OTFOBOPHOCT, ChAbpyKallla ce B TakMBa CMOpasyMeHus.
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B cboTBETHUTE |_|pVIJ'IO)KEHI/IFI € Bb3MOXXHO Ja 61:.p,aT YCTaHOBEHW AONMBJIHUTENHU
npeanocTtaBkn 1 NMpeanosioXeHUA.

2.6 Bawwure 3agb/DKEHUA

OnTuMM3npaHeTo Ha noasuTe oT BawwTte ycnyru 3a Microsoft Unified Support 3aBucn ot nsnbiHeHeTo
oT Bac Ha cnesHWTe OTTOBOPHOCTY, B AOMbAHEHMWE Ha Te3U, KOUTO Ca 3aAafeHN B CbOTBETHUTE
npuaoxeHns. HecnazeaHeTo Ha M3I0XXeHWTe MNO-A0AY 3a4b/KEHNA MOXKe Aa AoBeje 0 3abaBsAHe Ha

ycayrarta:
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Bue e onpegennte agMUHNCTPATOP 3a yCayrute no nogapbXxka, KOUTO e oTroeapA 3a
PBKOBOACTBOTO Ha Bawwnsa eknn v 3a ynpaBJIEHNETO Ha BCUYKN Bawww Ael;lHOCTI/I, CBBbpP3aHU C
noAApPbXKaTta U BbTpeEWHNTE Npouecn 3a nojgaBaHETO Ha MHUNAEHTN, CBbP3aHU C
noaApbXKata KbM Hac.

AKO KynuTe ycayri 3a noaapbixka 3a MHOrO Abp>kasy, Bue TpsabBa fa onpegenvre NoMMeHeH
aAMUHUCTpaTOp 3a BawwuTe ycayru 3a noaapbixka 3a MecTonoNoXeHNETO 3a NoAAPBbXKKA Ha
Bawums Xoct, KOMTO e OTroBaps 3a pbKOBOACTBOTO Ha Balius ekun v 3a ynpaBieHUETO Ha
BCUYKM Bawim aeHOCTI, CBBbP3aHM C NoaApbKKaTa U BbTPELLHUTE NPOoLEec 3a NoAaBaHETo
Ha MHLUMAEHTYW, CBBP3aHM C NOAAPBXKKATa KbM Hac. M MoXe fa ce HanoXM Aa nocounte
MOCOYEH aAMUHUCTPATOP Ha YCAyruTe 3a NoAAPBXKKA B Apyrn MecTononoxeHus 3a
noAApbXKKa.

MoxkeTe fa onpesennTe N1LA 32 KOHTAKT 3a peakTMBHA NOAAPBXKKA, KOUTO Ca OTTOBOPHM 3a
Cb3/,aBaHETO Ha 3asB/eHNsA 3a MOAJPBXKKA Upe3 yeb cTpaHuLaTa 3a nogapbxkka Ha Microsoft
nan no tenedoHa. ObnayHMTE agMUHNCTPaTOPK Ha BawwnTe obnayHo 6asnpaHu ycayru CbLLo
Morart fa nojasat 3asB/ieHME 3a NOAAPBXKKA Ha obaaka upe3 CbOTBETHUTE NOPTaNU 3a
noAApPbXKa.

3a oHANaliH 3asBNEHUNA 3a NOAAPBXKKA 3a YCIYTH, adMUHUCTpaTopuTe B obaka 3a BawwuTte
ycnyru, 6asnpann B obnaka, Tpabsa Aa nojasart 3asBaeHne 3a NOAAPBXKKA Ype3 NPUAOXKUMNA
OHJ/IalH NopTan 3a NOAAPbBXKKA Ha ycyra.

Korato nogaBate 3asBKka 3a 06Cny>XBaHe, MLaTa 3a KOHTaKT 3a peakTMBHa NOAAPBXKa
TpsabBa Aa umat 6a3oBo pasbupaHe 3a NpPobieMa, C KOMTO ce cbbCkBaTe, U CMOCOBHOCTTA Aa
Bb3npousBesat npobaema, 3a Aa MoraT Aa cbaeicTeat Ha Microsoft mpu Herosata
AMarHoCTuKa v npuopuTManpaHe. Tesn anua 3a KOHTaKTW TpsbBa Aa no3HasaTt
noaAbpykaHuTe NpoaykTn Ha Microsoft n cpegata Bu ot TexHonorum Ha Microsoft, 3a aa

MOMOrHaT NPV pa3peLlaBaHeTo Ha CUCTEMHWTE NPobieMu 1 Aa cbaeicTBaT Ha Microsoft npu
aHaNM3MpPaHETO U pa3peLLaBaHETO Ha 3asBKMTE 33 06CNyKBaHe.

Mpwn nosaBaHe Ha 3asaBKa 3a ob6cny>KBaHe, Moxe Aa 6baaT Heobxoanmu BawwTe nnua 3a
KOHTAaKT 3a peakTUBHa NOAJAPBXKKA 32 U3MbJIHEHWE Ha AEMHOCTM MO YCTaHOBSIBaHE U
pa3peLlaBaHe Ha NpobsemMu, KakTo e 3asiBEHO OT Hac. Te3n AerMHOCTM MOXEe Aa BKoYBaT
npociessBaHe Ha MPeXW, 3aCHEMaHe Ha CbobLLEeHWs 3a rpeLkn, cbbrupaHe Ha nHbopmauus
3a KOHOUrypaums, NPoMsiHa Ha KOHdUrypauusTa Ha NPOAYKTU, MHCTaMpaHe Ha HOBU BEPCUU
MW HOBM KOMMOHEHTM Ha codpTyep nam moanbuumpane Ha npoLiecy.

Bve npremarte ga paboTuTe CbBMECTHO C HAaC 3a M3rOTBAHETO Ha MNJaH 3a M3MoJ3BaHe Ha
ycnyrute Ha 6asa Ha ycnyrute, KOUTO CTe 3aKynwiu.

Bue ce cbrnacaBate fa HY yBefoMABaTE 3a BCUYKN MPOMEHMN B OTPEAEHMWTE 1ML 38 KOHTAaKT,
yKa3aHu BbB BaluaTta PaboTHa nopbuka.
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e Bure HocuTe OTFOBOPHOCT 3a apxmBMpaHe Ha BalumTe gaHHK, KakToO U 3a Bb3CTaHOBABAHETO Ha
3arybeHun nnn npomeHeHu GainoBe B pe3yaTaTt Ha kaTacTpodanHu nospeau. Bue otroBapste
CbLLIO M 32 BHEAPABAHETO Ha MPOLeAypuUTe, HY>KHW 3a 3aLlMTa Ha LLesoCTTa U CUrypHOCTTa Ha
Bawute coptyep v gaHHW.

. Bue ce cvrnacaeate NPV Bb3MOXHOCT Aa OTrOBapATE Ha aHKETUTE 3a yA40BNE€TBOPEHOCT Ha
KINEHTUTE OTHOCHO YCNyruTe, KOUMTo MOXKe Aa Bu npepocrtaBaMe OT BPEME Ha BpeMe.

. Bue OTroBapATe 3a NOKPMUBAHETO Ha MbTHUTE pPa3xoan U pasxoAnTe, HanpaBeHU OT BawwnTte
CNYXXKUTENIN NN KOHTpPareHTu.

o MoxerTe ga 6bjeTe NOMOEHM OT Balma pecypc 3a AOCTaBKa Ha yCAyrn fa U3mbjaHUTE Apyri
OTrOBOPHOCTY, CBbP3aHM CbC 3aKkyneHuTe oT Bac ycayru.

e Korato nsnonseate obaayvHM ycayru, Kato YacT OT Ta3n NOoAAPbBXKKa, TpAOBa WK Ja 3akynuTe
WAW Aa MMate CblLeCcTByBaLL, abOHaMeHT, MW NJiaH 3a AaHHW, 338 NPUAOXKMMUTE OHNANH
ycnyru.

o Bue noJaBaTe 3adABKU 3a ﬂpoaKTI/IBHI/I ycnyrn mn nop,o6peH|/| yanyrmn n peweHna 3aegHo C
BCNYKN HeO6XOAI/IMI/I A NPpUNOKNMUN aHHN HE NMO-KbCHO OT 60 AHW npeaun jaTaTa Ha
M3TNYaHe Ha CPOKa Ha ro4HOCT Ha npuao>XnmMarta PaboTHa nopbYKa.

o Bue ce cbrnacaeate Aa NpeaocCTtaByTe Ha HallKMA eKun 3a NpejoctaBaHe Ha yaiyry, KOWTO
Tpﬂ6Ba Aa 6'b,ﬂ,e Ha MACTO, CbOTBETEH AOCTbMN A0 Tefleq)OH N BUCOKOCKOPOCTEH UHTEPHET,
KaKToO n goctbn Ao BawwnTte BbTpewHN CUCTEMUN N ANATrHOCTUYHU NHCTPYMEHTU, KakKTo €
NPUNOKNMO.
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