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Unified Enterprise Support Services Description

1 OTHOCHO HacCTOAWMA AOKYMEHT

OnwncaHmeTto Ha ObeanHEHN KOPMOPATUBHM YCAYTU 3a NOAAPBbXKa Ha Microsoft Bu npegocTtass
MHPOPMaL M MO OTHOLLEHWE Ha YCAYrUTe 3a NOAAPBXKKA, KOUTO MOXKeTe Aa 3akynuTe oT Microsoft.

3ano3HaiiTe ce C ONMCAHWETO Ha YCaYrnTe, KOUTO 3aKynyBaTe, BKAFOUNTENHO C BCUUKM NPeaBapuTenHm
YCNOBMA, OTKa3M OT OTFTOBOPHOCT, OrpaHNYeHus, KakTo 1 ¢ BawwunTe 3agbakeHmns. Ycayrute, Kouto
3aKynwuTe, LWe 6b4aT n3bpoeHn BbB BalwaTta paboTHa mopbuka 3a KopnopaTueHK ycayr (PaboTHa
nopbYKa) UAv ApYro NPUIOXMMO M3ABEHME Ha YCIYrnTe, KOeTo Ce N030BaBa Ha WM BKAOYBA TO3M
JOKYMEHT.

He Bcnukm ycnyru, n3bpoeHn B HaCTOALMA AOKYMEHT, Ca HalMYHW B rnobaneH naaH. 3a nogpobHa
MHOPMaL M KOW YCAYTK ca HaZIMYHM 3a 3aKynyBaHe B MECTONosoXeHneTo Bu ce cBbpxkeTe ¢ Bawwims
npeacTaBuTen 3a Ycnyrn Ha Microsoft. HannuHute ycayru nognexar Ha npomMsiHa.
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Unified Enterprise Support Services Description

2 Ycnyrn 3a nogapbiKka

ObeavHeHWTe ycnyru 3a Noaapbykka Ha Microsoft (yciyrv 3a noaapbkka) NpescTaBasBaT KOMMIEKCEH
Habop OT ycnyrv 3a kopnopaTuBHa NOAAPBXKA, KOWTO NoANOMara yckopsBaHeTo Ha Baweto
npexsbpasHe B obnaka, ontumusmpa Bawwmte VT pelueHmns u nanonssa TeXHONOMMUs 3a peanmsmpaHe Ha
HOBM HU3HEC BB3MOXHOCTM BbB BCEKM eTan OT XWU3HeHUA Lnkba Ha VT. YcayruTe 3a noaapbxkka
BK/IFOYBAT:

e [lpoakTMBHUTE yCcayrn nognomarat nogobpsaBaHeTo Ha CbCTOsAHMETO Ha Bawarta UT
WHPpacTpyKTypa 1 onepauum

e YnpaBneHuWe Ha JoCTaBKaTa Ha YCIyry 3a yecHsBaHe Ha NiaHUPaHeTo 1 BHEAPSBAHETO

e [lpUOpPUTETHM AEHOHOLLHWM YC/IYTY 3a pellaBaHe Ha NpobieMu ¢ NpeaocTaBsHe Ha MakCMManHo
6bp3a peakums c Len cBeXAaHe Ha CMMPaAHETOo Ha YCAyrnTe 0 MUHUMYM

2.1 HauuH Ha 3akynyBaHe

Ycnyrute 3a noaapbiKka ce npegnarat kato ,ba3oB nakeT” ¢ JOMbAHUTENHWN YCAYTY U NOAOOPEHM YCayrn v
peLleHmns, HaMYHM 3a NOKYMKa CNopej CbLLecTByBaLlLo cnopasymeHue 3a ,ba3oB naket”, n3bpoeHu B
PaboTHaTta nopbuka 3a KOPrnopaTMBHM YCIYTY, KaKTO € ONMcaHo no-Aoy.

Mpoaykt OnucaHue

basos naket KombuHaums oT NpoakTUBHM, peakTUBHU U
ynpaBieHWe Ha yCIyr Ha JOCTaBKa, KOMTO nNoaabpxkaTt
npoaykTn Ha Microsoft n/van OHnaiiH ycnyru, KouTo
ce n3nos3BaT B pamMKuTe Ha BaluaTta opraHusauus.
Yact ot Bawwsa ba3os nakert BkatouBa Flex Allowance *,
KOWTO Aa U3non3BaTte 3a fobaBsiHe Ha NPOaKTMBHM
ycayrn (Mapkmpanu ¢ ,+"), NogobpeHn ycayrn n ycayri
3a pelleHnsa U/mav NepcoHanm3npann NPoakTUBHU
ycnyrn kbM Bawwma ba3os nakeT. bazoBuAT naker
BKJIFOUBA YCNYTW, KOUTO Ca NpesCcTaBeHn B V" TO3K
pa3gen.

JonbaHuTenHu ycayrm HannuHun ca JONBAHUTENHWN YCAYTY 3@ MOAAPBXKKA,
KOWUTO MoraT Aa 6baaT gobaBeHn kbM Bawusa ,basos
naket” no Bpeme Ha Bawata paboTHa nopbuka 1 Te ca
npeAcTaBeHun upes ,+" B TO3U pa3gen.

MopobpeHwn ycayrn n pelleHns Ycnyru 3a nogApbxKa, KOUTO NOKpMBAT onpejeneH
npoAyKkT Ha Microsoft nan knnentcka VT cuctema, ca
Ha/IMYHK 1 MoraT Aa 6baaT AobaBeHN KbM Balwus
,ba3oB naket” no BpemMe Ha BalwaTta paboTHa nopbuka
M ca npeacTaBeHun upes ,+" B TO3M pa3gen.

MoaApbXKKa 32 MHOTO Abp>KaBu MoaapbXKaTa 3a MHOTO Abp>KaBu Bu ocurypssa
NOAAPBXKKA Ha MHOXeCTBO MecTonosioxeHs 3a
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NnoAApBbXKa, KaKTo e onucaHo BbB Bawwarta PaboTHa
nopbuka (Man PaboTHM NOpbUKN).

*Flex Allowance e rbBkaBa 4acT OT BaluaTa OCHOBHa LLeHOBa JINCTa, KOATO MOXe Aja Ce NMPUA0XN KbM
3akynyBaHeTo Ha [1poakTMBHW ycayru, NogobpeHn ycayrm u peweHus, NMpoakTMBHU KpeauTu nam
MNepcoHanm3npaHy NPOaKTMBHW YCAYyrv MO BPeME Ha 3akyrnyBaHeTo Ha ycayruTe. Bawnat
npeacTaBmTen Ha Microsoft Wwe npegocTaBm yacTTa oT BalwaTa LeHoBa ancTa Ha ba3oBusa naker,
JAOCTbMHa 3a n3nonssaHe kaTo Flex Allowance. Mpwunarat ce cnegHWTe yCI0BUS 3a pa3npeseneHne Ha
Bawusa Flex Allowance:

e [lo 20% ot Bawwsa Flex Allowance Moxe ga ce npuaoxu 3a 3akynyBaHe Ha NPOaKTUBHWU KPeanTH
WAN NepCOHaNN3MPaHN NPOAKTUBHU YCAYTH.

e Flex Allowance He MOXe Aa ce 13M0/3Ba 3a YCAYrM 3a yNpaBiAeHWe Ha AoCTaBKaTa Ha ycayriu,
KakTo e fedbUHNPaHO TyK.

e Bcuukn nopgobpeHn ycnyrm u pelleHus, 3akynenu ¢ Flex Allowance, ce 3arybBar, ako He ce
n3noa3eat no Bpeme Ha Cpoka Ha npunoxumarta PaboTHa nopbuka.

e  Bcnuku HanmuHu Flex Allowance TpsibBa ga 6baaT pasnpesesieHu no Bpeme Ha U3MbJHEHMETO Ha
JoroBopa nau we 6baat 3arybeHn.

2.2 OnwucaHue Ha ycayrure

MpopyKTWTE, KOUTO Ce KOMBUHMPaT, 3a Aa dopmupaT Balums nakeT 3a NOAAPBIKKAE, Ca ONUCaHW B
HacToswwms pa3gen. OcBeH TOBa ca ONMWUCaHW M YCayruTe, KOUTO Morat ga 6baat gobaBeHun KbM Balums
.ba3oB naket” nan ga 6baaT fobaBeHN NO BpeMe Ha CropasyMeHMeTo.

2.2.1 TpoakTMBHM ycnyru

MpoakTnBHWTE YCAYr Nomarart a ce npegoTspaTaBaTt npobsemu BbB BawaTta cpega Ha Microsoft v we
6baT naaHMpaHun Ja NOANOMOrHaT OCUIYPABAHETO Ha HAaJIMYHOCTTA Ha PECYPCH M JoCTaBKaTa no BpemMe
Ha npuaoxvmMaTa paboTHa nopbyka. NpoakTUBHWTE YyCIyr, KOUTO CleABaT, Ce npeasarar, KakTo e
NMoCoYeHOo No-A0Jy UAN KakTo e onucaHo B PaboTHaTa Bu nopbuka.

chyru 3a nJlaHupaHe

Ycayrute 3a naaHupaHe ocurypsiBaT OLeHKM W nperaean Ha Bawata Tekyla nHppacTpykTypa, cpesata 3a
JaHHW, MPUNOXKEHWS U CUTYPHOCT, 3a Aa B noMorHat ga nnaHupare oTcTpaHsBaHe Ha npobaemu,
HajrpaxgjaHe, MUrprpaHe, pasnosiaraHe Win BHeApsiBaHe Ha peLleHWs Bb3 OCHOBa Ha XefnaHuTe ot Bac
pesynTatu.

TunoBse yCayru 3a naiaHnpaHe

Joka3aTencTBo 3a KOHUeNnuus +

=+ - JonvaHumenHa ycayea, kosmo moxe 0a 6v0e 3akyneHa
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[okazaTtencrBo 3a KoHUenuua: AHraXXVMeHT 3a NpejocTaBsHe Ha J0Ka3aTeNcTBo, KOUTO
MoO3BOJISIBA Ha KJIMEHTA Aa OLEHN U3MBJAHMMOCTTA Ha NpejaraHo TEXHNYECKO peLleHme.
[JlokazaTtesncteBata Moxe Ja 6baaT nog popmata Ha paboTeLLy NPOTOTUNY, ZOKYMEHTU U AN3ANHN,
HO 0BMKHOBEHO He ca B CbCTOsHME, FOTOBO 3a M3MOA3BaHE NPU NPOU3BOACTBO.

Ycnyru 3a BHeapsABaHe

YcnyruTe 3a BHeApABaHE OCUTypABaT eKCNepTeH TEXHNUUYECKN ONUT 1 ONUT 3a ynpasieHWe Ha NpoekTy, 3a
[a YCKOPAT AM3aliHa, pa3nonaraHeTo, MUrpUpPaHeTo, HaArPaXAaHETO U BHEAPABAHETO HA TEXHONOMMUHM
pewweHus oT Microsoft.

TunoBse ycayru 3a BHegpABaHEe

Ycnyru 3a Bk/toUBaHe Ha notpebutenm +

+ - JonwaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

Ycnyru 3a BJIlOUBaHe Ha notpebutenn: [JMpekTeH aHraxXnMeHT ¢ pecypc oT Microsoft 3a
npejocTaBsHe Ha MOMOLL, 3a pa3noaraHe, MUrpupaHe, HagrpaxaaHe nan paspaboTka Ha
byHKumn. ToBa MOXe fja BKNHOUYBa CbAENCTBME C NNaHMpaHe 1 BaananpaHe Ha J0Ka3aTencTBo 3a
KOHULENLUMS UM NPOU3BOACTBEHO PaboTHO HaToBapBaHe C MOMOLLTa Ha NPOoAYKTH Ha Microsoft.

Ycnyrm 3a nogapbiKka

Ycnyrute 3a nogApbXKKa nogromMarat npeAoTBpaTaBaHETo Ha npobaemn BbB Bawata Microsoft cpega u
0BVKHOBEHO Ce HacpouBaT Npeamn NPesoCTaBAHETO Ha YCayraTa, 3a a OCUTYPSAT HaJIMUHOCT Ha pecypcuTe.

Tunose ycnyru 3a noAapbXKa [MnaH

OueHKa no 3asBKa v

Mporpama 3a oueHka

OdnaiiH oueHka

MpoakTuBHO HabaoaeHue

+| +| +| +

Mporpamu 3a npoakTuBHu onepauun (POP)

Mporpama 3a oueHka Ha pucka U nsnpaBHocTTa KaTto ycayra (RAP
KaTo ycayra)

v’ - Bkarouera kamo yacm om Bawus ,bazoe nakem”.
+ — JlonvsHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.

OueHka no 3aaBKa: [locTbn J0 OHAAlH aBTOMaTM3MpaHa naatdopmMa 3a oueHKa Ha
camoobCny>KBaHe, KOATO M3M0/3Ba aHav3 Ha JIOroBe C LieN aHaamn3 1 oueHKka Ha Bawara
UMMAeMeHTaLmMs Ha TexHonornata Ha Microsoft. OueHkMTe No 3asBKa NOKPMBAT OrpaHUUYeHN
TexHosorun. M3non3BaHeTo Ha Ta3w yC/iyra 3a OLeHKa 13UCKBa akTUBHa ycayra Azure, C
NoAXoAALLMN AMMUTY 33 JaHHW, KOUTO Aa NO3BOJIAT M3MOJI3BAHETO Ha YC/yraTa 3a OLeHKa Mo
3asBka. Microsoft Moxe fa ocurypu CbaelicTBIME, 3a Ja HanpaBy Bb3MOXHO MbPBOHAYa/HOTO
yCTaHOBsIBaHe Ha yc/yrata. 3aeiHO C OL|eHKaTa No 3asaBKa W C/eg 3aniallaHe Ha JOMbAHUTENHa
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Takca, Ha MACTO MOXe Jia NPUCTUrHe pecypc Ha Microsoft (3a go ABa AHW) nnun ga 6bae M3Non3BaH
oTAasnedeH pecypc Ha Microsoft (3a 4o eAvH AeH), 3a @ NOMOTrHaT NPW aHav3a Ha JaHHUTe U
npv NPUOPUTM3INPAHETO Ha NPENOPBKUTE 3a peLlaBaHe Ha Npobiema, B CbOoTBeTCTBME C BaweTo
cnopasymMmeHue 3a obcnyxxeaHe. OUeHKMTe Ha MACTO MOXE Aa He ce NpeaJsiaraT Ha BCUYKN MecTa.

Mporpama 3a oueHka: OueHKa Ha A13aiiHa, BHeAPABAHETO Ha TEXHUUYECKN pPeELLEHMS,
onepauunTe UAu ynpasieHUEeTO Ha MPOMeHUTe Ha BawwTe TexHonorum ot Microsoft, B
CpaBHEHMeE C NPEeNOPbUNTENHNUTE NPaKTMKK Ha Microsoft. B kpas Ha oLleHKaTa pecypcbT OT
Microsoft e paboTu npsiko ¢ Bac 3a peluaBaHeToO Ha eBeHTyaHM NpobiemMn 1 Le NpesoCcTaBm
OTYeT C TEXHUYecKkaTa OLeHka Ha BaluaTa cpega, KOMTO MOXe Jla BKAKOUBA W NJiaH 3a peluaBaHe
Ha npobaemu.

OdnaiiH oueHka: ABToMaTn3MpaHa oLeHka Ha BaweTo BHegpsABaHe Ha TexHo0rMm Ha Microsoft
ypes ANCTAHLUMOHHO CbbUupaHe Ha AaHHW, UK OT MHXeHep Ha Microsoft Ha Bawara snokauus.
CbbpaHuTe faHHUW ce aHanm3upat oT Microsoft upes okanHN UHCTPYMEHTU U Hue By
npesocTaBsMe OTYET C HallWTe pe3yTaTv U NPenopbky 3a Bb3CTaHOBSABaHE.

MpoakTMBHO HabatoaeHMe: f0CTaBAHE Ha MHCTPYMEHTH 3a HabtogeHre Ha TeXHUYeckuTe
onepaumu 1 NpPenopbkiK 3a HacTpoliBaHe Ha Bawwute npouecy 3a ynpaBieHve Ha CbpPBBbPHU
WMHUMAeHTW. Tasm ycayra BM nNomara Aa cb3faBaTe MaTpULM 3a MHLMAEHTH, Aa NpoBexaTte
PEBU3NN Ha BaXKHW MHLMAEHTU W Aa Cb3JajeTe AN3aiHa 32 MOCTOSHEH eKuM OT MHXEHepPMW.

Mporpamu 3a NpoaktneHu onepauumn (POP): MNpernes c Bawwna nepcoHan 3a Bawunte npouecu
3a NJaHVpaHe, AM3aiiH, BHeAPABaHE UKW onepaLMn B CPaBHEHWe C MpenopbyBaHNTe NPakTMKX Ha
Microsoft. MperneasbT ce n3BBLPLLUBA WAW Ha MACTO, UAN JUCTAHLIMOHHO OT UHXeHep Ha Microsoft.

Mporpama 3a oueHka Ha pucka 1 cbctoaHueto kato ycayra (RAP karto ycnayra):
ABTOMaTU3MpaHa oLleHka Ha BaweTo BHeapsABaHe Ha TexHo0rMsA Ha Microsoft ¢ gaHHK, cbbpaHu
oTaaneyeHo. CbbpaHuTe faHHK ce aHanm3npart oT Microsoft, 3a Aa ce cb3page otuet ¢
yCTaHOBEHWTE OTKPUTUA, ChAbPXKALL, NPENOPBKM 3a peluaBaHe Ha Nnpobaemu. Taswm ycayra e
JAOCTbMHA 3a AOCTaBKa Ha MACTO UAN ANCTaHLMOHHO.

Ycnyru 3a ontTumMusupaHe

Yenyrute 3a ontummnsmpaHe ce GokycmpaT BbpXy LienuTe 3a ONTUMasHO M3M0A3BaHe Ha TEXHOOTMUHNUTE
WHBECTULMM Ha KAneHTa. Tesan ycayrv Moxe Aa BKAtoUBaT AUCTaHLMOHHO yrpaBAeHUe Ha ycayru B obaak,
ONTUMM3NPAHE Ha BHEAPSBAHETO Ha NPOAYKTOBU Bb3MOXHOCTM Ha Microsoft oT kpaliHu notpebuTtenm un
ocurypsiBaHe Ha cTabuiHa cUTyaLms Mo OTHOLLEHWE Ha CUTYPHOCTTa U MAEHTUYHOCTTA.

TunoBe Ha ycnyru 3a onTMMmsrpaHe Mnan

Ycnyru 3a ycBosiBaHe +

Ycnyru, pokycmpaHu Bbpxy pa3pabortkata

+
YnpaBneHue Ha UT ycayrm +
+

Ycnyru 3a 3awumrta

=+ - JonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

Ycnyru 3a ycBosiBaHe: YCayruTe 3a NoAApbXKa Ha YCBOSIBAaHETO NpeAcTaBasBaT Habop oT ycayry,
KOWTO BM Momarart Jja oLeHuTe CoCcOBHOCTTa Ha BallaTa opraHu3sauus ga mogmuobuumpa, cieam um
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ONTUMM3MUPa NPOMEHN BbB BPb3Ka C BallaTa NoKyrnka Ha TexHosorum ot Microsoft. ToBa BkatouBa
NnoAApPBXKa 3a pa3paboTBaHETO M M3MbJIHEHVETO Ha cTpaTermaTa Bu 3a ycBosBaHe okosio
yoBeLLKaTa CTpaHa Ha npomsHaTa. KimeHTuTe umat 4oCTbh A0 Pecypcy, KOWTO Le MM nomMarat ¢
€KCMEPTEH OMUT, MO3HAHWA U CBbP3aHV NPENOPBbUYNTENHN NPaKTMKKN Ha Microsoft npu
M3MbAHEHNETO Ha NporpaMara UM 3a yCcBosiBaHe.

Ycnyru, ¢pokycmpaHu Bbpxy pa3paboTtkata: Ycayrv, KOMTO nomarat Ha nepcoHana Bu aa
n3rpaxga, pasnosara v NOALbP>Ka NPUNOXKEHWSA, U3rPaseHmn C TexHonorunTe Ha Microsoft.

CbBeTy 3a ycayru 3a paspabortunum: MoguiuHa oLeHKa Ha BalunTe npakTvku 3a pa3paboTka
Ha MPUIOXEHWS, C LieN MoArnomMaraHe Ha KINEHTUTE C NPEnopPbYNTENHM NPaKTUYECKN
pelueHs 3a pa3paboTkaTa Ha MPUIOXKEHUSA W pelleHns Ha naatdopmu Ha Microsoft.

Momouwy, Npu noaapbikkaTa 3a paspaboTBaHe: [pefocTaBs NOMOLL, NPY Cb3AaBaHETO U
pa3paboTBaHETO Ha NPUIOXEHWSs, KOUTO UHTErpupaT TexHonormm Ha Microsoft Bbpxy
nnatoopma Ha Microsoft, cneunannsmparHa B MIHCTPYMEHTM 1 TEXHOJIOTUK 3a pa3paboTBaHe
Ha Microsoft, ce npogaBa KaTo KONMYECTBO YacoBe, 36poeHn BB BalaTta PaboTHa nopbuka.

Ynpasnenue Ha UT ycayru: [laket oT ycayru, npefHasHaveHn ga Bu nomorHar fa passuete
Haan4vHata cn VT cpefa ¢ noMoLlTa Ha CbBpeMeHHW MOAXOAM 3a yripaBaeHWe Ha YCIyrmTe, KOUTo
no3BosABaT MHOBALMSA, MBKaBOCT U MOAOOPEHNA Ha KaYeCTBOTO U onepaTuBHUTE

pa3xoan. CbBpeMeHHUTe yCayru 3a ynpaeaeHue Ha UT ycayrn morat ga ce npejocTaBaTt yupes
KOHCYNTaHTCKM cecnn nan paboTHM CpeLy Ha MACTO MAW OT Pa3CTOAHWMeE, 3a Ja rapaHTupar, ve
npotiecute B 3a MOHUTOPUHT, yNpaB/ieHMe Ha UHLMAEHTU UK LEeHTBP 3a obcayxBaHe ca
ONTMMM3NpPaHK Taka, Ye Aa ynpaBaaBaT AVHaMmMKaTa Ha obaavyHuTe yCayri npu npemecTBaHe Ha
npuaoXeHWe nan ycnyra B obnaka. Ycayrute 3a ynpasneHune Ha VT ycayrn morart ga 6baat
efleMeHT OT NepcoHann3rpaHa nporpamMa 3a ycayru 3a NoAAPBbXKKa, HaMYHW cpeLly
JOMbAHMTENHA Takca, M MOXe Ja ca geduHMpaHu BbB Bawarta PaboTHa nopbuka.

Ycnyru 3a 3awura: MopTdoanoTo OT pelleHna 3a 3almTa Ha Microsoft Bkntousa yetupu
NPUOpPUTETHM 0B61aCTM: CAMOIMYHOCT 1 3almuTa B obnaka, MOBUAHOCT, nogobpeHa 3aLimTa Ha
nHpopmaumaTa 1 3awmTeHa nHpacTpykTypa. Ycayrmte 3a 3alimTa noMarat Ha KAMeHTuTe ja
pa3bepart Kak Aa 3alimMTaBaT 1 BbBeXAaT MHOBaL MK B cBoATa VT nHdpacTpykTypa, NpuaoxXeHna v
JaHHW, 3a CnpaBsHe C BbTPELUHM M BBHLUHMW 3anaaxu. YcayruTe 3a 3awmTa morat ga 6baat
efleMeHT OT NepcoHann3rpaHa nporpamMa 3a ycayru 3a NoAAPBbXKKA, HAMYHW CpeLly
JOMbAHUTENHA Takca, U MOXe Aa ca gedrHupaHu BbB Bawarta PaboTHa nopbuka.

O6pa3oBaTtesiHN ycayru

O6pa3oBaTenHuTe YCAyrn ocurypssat obyueHre, KOETO NomMara 3a paslmpsBaHeTO Ha TEXHUYECKUTE U
onepaTUBHMU YMeHWs Ha Balums noaabpykall, mepcoHan Upe3 MHCTPYKTaX Ha MSCTO, OH/IaliH WK Mo
nopbuka.

TunoBe obpasoBaTeNHU yCayrm Mnan

O6yueHue no 3aABKa v
Ye6 kactoBe v
Jlekunu npeg Abcka +
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TunoBe obpaszoBaTenHU ycayru

Pa6oTHu cpelum +

v’ - BksoueHa kamo yacm om Bawus ,Basoe nakem”.
+ — JlonvsHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.

O6yueHue no 3aaBKa: [locTbn JO0 HabOp OT OH/aliH MaTepuanu 3a obyueHune 1 oHNalH
nabopatopum oT umdposaTta niatdopma Ha ceMmnHapHa nabopaTtopus, paspaboTteHa oT Microsoft.

Yeb6 kacroBe: [locTbn A0 xocTBaHW oT Microsoft 0byunTenHu cecum No LWMPOK CNeKTbp OT TeMU
3a NoAApBXKa 1 TexHoNorMm Ha Microsoft, npegocTaBAHM ANCTAHLMOHHO OHAANH.

Nekunm npeg abcka: KpaTkn MHTEPaKTUBHM YCayrv, 0BUKHOBEHO Nog dopmaTta Ha eHOAHEBHM
CeaHCK, KOUTO MOKPMBAT TEMU 3a NPOAYKT U MOAAPBXKKA, NPefOCTaBAHM BbB GopMaT Ha JeKkums 1
AEMOHCTPaUMs N BOAEHM OT MHXeHep Ha Microsoft, uan anuHo, uan oHnawH.

Pa6oTHu cpewmn: Cecrm 3a TEXHUYECKO 0ByUYeHNe Ha HanpeaHano HUBO, HaIMYHM 3a LUMPOKa
rama oT TeMu 3a MNOAAPBXKKA M TEXHOAOrMK Ha Microsoft, n NpegocTaBsHN OT MHXKEHEp Ha
Microsoft uam anuHo, am oHnaH. PaboTHMTeE cpeLym ce 3aKyrnyBaT Ha 6a3a NpUCbCTBALL, UK
kaTo obocobeHa AgocTaBka 3a BalaTta opraHusaLms, KakTo e ykasaHo B PaboTHaTta Bu nopbuka.
PaboTHUTE CpeLLn He MOXKe Aa ce 3anucBaT 6e3 M3PMUYHO MMCMeHOo paspelleHne oT Microsoft.

JonbAHUTENHN NPOaKTUBHU yCyru

TvnoBe AOMBJHUTENHW NMPOAKTUBHU YCYru MnaH

nepcouanusupauu NMPOaKTUBHU yCnyru (I'IOAAp'b)KKa, onTtmMmunsayuma

+
M obyunTenHu ycnyrm)

CbBeTHMK MO TeXHOJIOTMUTe 3a noAaApPbXXKa +

+ - JonvsHumenHu ycayau, koumo mozam da 6v0am 3akyneHu.

MepcoHanusupaHu NnpoakTMBHU ycayru: OnpesesieH aHraXXMMEHT ¢ pecypcy Ha Microsoft 3a
npeAocTaBsHe Ha yCAYyrn B MOCOKA Ha KJINEHTA, IMYHO UM OH/IalH, KOUTO He ca ONucaHu no Apyr
HauMH B TO3M AOKYMEHT. Te3n aHraXXMMeHTM BKAOUBAT NOAAPBXKKA, ONTUMMU3ALUA 1 OByUNTENHM
ycnyru.

CbBeTHMK NO TeXHosorunTe 3a noaapubikka (STA): MepcoHannsmpaHa ycayra, KOATO OCUMrypaBa
TEXHONOTNYHA OLLeHKa, NoAKpensLLa BU3HeC LennTe Ha KANEHTa, BKIOUYMUTENHO, HO He camMo
onTMMM3aums Ha paboTHojf HaToBapBaHe, NMpuemMaHe UAN Bb3MOXHOCT 3a NOAAPBXKKA, 4OCTaBEHU
OT pecypc Ha Microsoft. Tasu ycnyra Moxe fa BK/IKOUYBA NAaH U TEXHUYECKM YKa3aHWs,
npucnocobeHn kbM cpesata u BU3HeC LeanTe Ha KAneHTa.

Apyr npoakTBeH

MpoakTuBHM KpeanuTH +
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MpoakTnBHU KpeauTn: CTOMHOCTTA Ha 3aMeHAEMN YCyTuY, NpeacTaBeHa B KpeAnTn BbB Balata
PaboTHa nopbuka. MpoakTMBHUTE KPeAUTM MoraT Aa 6baaT OOMEHEHN 3a, UAW NPUIOXKEHWN KbM,
efjHa nan noseye onpeseseHn AOMbJHUTENHN YCAYr, B CbOTBETCTBME C OMMCAHNETO B TO3M
AOKYMEHT, 1 cnopej, HacTosAwwmTe Tapudun, NpesocTaBeHn OT Balums npeacTaBUTeN Ha ycayru Ha
Microsoft. Cnes n3bop Ha noaxoasiuaTta JOMbAHUTENHA YCAYTra, HUE Le U3BaAMM CTOMHOCTTA Ha
Ta3u ycayra ot Bawms kpeauteH 6anaHc, KaTo LWe HanpaBWM 3akpbrieHne 40 Hali-6an3kaTa
eAnHULa.

2.2.2 PeaktuBHM ycnyru

PeakTVBHUWTE yCyr noMarar 3a pa3peLlaBaHeTo Ha Npobiemu BbB Bawata Microsoft cpesa u
06WKHOBEHO Ce 1M3M0A3BaT Mo 3asBka. CnegHWUTe peakTUBHU YCYru Ca BKAKOUEHW, CMIOPeS HyXauTe, 3a
noaAbpyKaHTe B MOMEHTa MPOAYKTU 1 OHAalH yciyrn Ha Microsoft, ocBeH ako BbB Bawara PaboTtHa
nopbYka He yKasaHo Apyro.

TvnoBe peakTUBHU YCayru

KoHcynTtaHTcka nomouy, v
Moaapbikka 3a pa3pellaBaHe Ha Npo6aemu v
YnpaBneHue Ha peaKTUBHaTa NOAAPBIKKa v
PaswunpeHa noaapbikka 3a AktyanHa kopekuusa (Extended Hotfix v
Support)

Mopapbikka Ha MACTO +
AHanu3 Ha OCHOBHaTa NpUYUHa +
[lo6aBka 3a ynpaB/ieHVe Ha peaKTUBHa NOAAPBIKKA +
Ycnyru 3a noaapbiKKa Ha KWbepcurypHoctra +

v’ - BkarouerHa kamo yacm om ,bazosus nakem”.
+ - JlonvsHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHus:

KoHcynTtaHTcka nomouy: basvpaHa Ha Tene@oHHa KOMyHMKaLMA NOAAPBXKKA 38 KPaTKOCPOYHM
(orpaHuMyeHn Ao WeCT Yaca Uan No-Manko) U HemnlaHupaHu npobaemu 3a MNpodecroHanmncTu n
Paspabotunum B chepata Ha UT. KoHcynTaHTCKaTa MOMOLL, MOXe Aa BKAKOUYBaA CbBETW, HACOKU U
NpexBbp/iAHe Ha 3HaHWA C Len Aa Bu ynecHAT pa3rpbluaHeTo n BHeApABaHETO Ha TEXHOIOMMN Ha
Microsoft no HaumH, Mo KOWTO Aa ce n3berHaT obLM NPobaemMun Npy NOAAPBXKKATA, KOETO MOXe
Jla HaManun BEPOATHOCTTa OT NpPeKbCBaHWA Ha paboTaTa Ha AaZeHa cuctema. ApxuTekTypa,
pa3paboTka Ha peLLeHns 1 NepcoHanm3npaHmn cLueHapum ca n3BbH obxBaTa Ha KoHcynTaHTckaTa
NMOMOLL,.

Mopapbikka 3a pa3pelaBaHe Ha Npo6aemu: Ta3n NomMoLL 3a NPobaeMr Cbe cneunduyHmn
CMMMTOMMU, KOUTO Ca Ce MOABWAN NPW M3MNo3BaHe Ha NPoAyKkTW Ha Microsoft, Bkatousa
OTCTpaHsiBaHe Ha HeM3MnpPaBHOCTH, CbOOLLLEHWE 3a rpeLlka Uan GYHKLMOHANIHOCT, KOATO He paboTn
npaBuWaHO 3a NPoAyKTM Ha Microsoft. IHumnaeHTUTe MoraT ga 6bAaT MHULMUPaHW UK NO
TenedoHa nan fa 6baat nogaseHun upes yeb. VckaHuaTa 3a noapbXKKa 3a YyCayrn v NpoayKTy,
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KOWUTO He ca 06xBaHaTK OT NPUIOXKMMUSA OHMAH NopTan 3a NOAAPBXKKA Ha ycayraTa, ce
yrnpaBAsiBaT OT OH/AMH nopTana 3a Ycayru Ha Microsoft.

OnpegeneHusTa 3a CEPMO3HOCT M NpeLieHeHuTe oT Microsoft mbpBoHavanHu BpeMeHa Ha
peakuus ca onncaHn NoApPo6HO B TabanLmTe 3a peakLins Npu UHLWAEHTH, MPesoCTaBeHn no-

aony.

I'IpM Bawa 3asBKka MOXeM Aa CUN CbTPYAHUYUMM C 4OCTaBYMUWM Ha TEXHONOINK OT TPeTU CTPaHW, 3a
Aa NoANOMOrHeM peLllaBaHETO Ha I'IpO6J'IeMVI C B3aMHaTa CbBMECTUMOCT Ha NPOAYKTUN OT
PasnnyHn NponsBoanTein; NogapbXKaTa Ha NPOAYKTUTE Ha TPETU CTPaHU obaue e 3a4dbJ/iXKeHne
Ha BbMNPOCHUTE TPETU CTPaHW.

CnewHocTTa Ha MHUMAEHTa onpeaens HMBaTa Ha peakuus B Microsoft, nbpeoHauanHoTo
OYaKBaHO BpeMe Ha peakuus 1 BawwmTe oTroBopHOCTM. Balle 3aabixkeHve e ga onpegenvte
Bb34EMNCTBMETO BbpPXYy BU3Heca 3a Bawarta opraHusaumsa cnes KoHcyataums ¢ Hac - Microsoft we
3ajaie NOAXOAAWOTO HUBO Ha cnelHocT. MoxeTe a 3asBuTe NpoMsiHa Ha HYBOTO Ha CMEeLHOCT

no BpeMe Ha CpokKa Ha Aaj€eH MHUWAEHT, ako Bb3,ﬂ,el>'|CTBMeTO BbpPXYy bu3Heca M3MCcKBa ToBa.

CnewHocT n CcnTyauuna

OTBeTHa peakuunsa, odakBaHa OT
Hac

OTBeTHa peakuus, o4akBaHa oT
Bac

CnewHocrt 1

HedyHKunoHMpalla KpUTUUHa
6usHec cuctema:

3noxeH Ha puck busHec.
MbaHa 3aryba Ha KPUTUYHO
NPWIOXKEHNE UAN PELLEHME.

Hy>Ho e sa ce 06bpHe
BHMMaHWe He3abaBHO

KomnoxeHTu Azure'
- OTroBOp Ha MbPBOTO
obaxgaaHe cneg 15 MUHYTU
WY NO-Masko

Bcrukm apyrv npoayKTu
ycnyrn - OTroBOp Ha MbpBOTO
obaxkgaHe cnej eAnH vac uam
no-mMasnko

Bb3noxeH pecypc? 3a
KPUTMYHA CUTyaLus

Pecypcu Ha Baweto macTo,
cnep 24 yaca, cbC
cnopasyMeHue C KAneHTa

HenpectanHu ycuansa 24 vaca B
JAeHOHoLWmeTo, 7 AHW B
cegmuuaTa’

CKOpOCTHO eckannpaHe B
Microsoft Ha eknnuTe,
OTroBapALLM 3@ NPoAyKTa

Vi3Bectme 40 Hawu ctapwu
PbKOBOAUTENN, B
CbOTBETCTBUE C HY>XXANTE

3BecTne Ha Bawum cTapLum
PBKOBOANTENN, KaKTO
3aABEHO OT Hac

PasnpeseneHne Ha NoOAXOAALMN
pecypcu 3a NoAAbpiKaHe Ha
HenpecTaHHW ycuama 24 yaca
B A€HOHOLNETO, 7 AHN B
cegmmuaTa’

bbp3 goctbn 1 peakuma

MNMogaBaHe no TenepoH nan B
yeb

CnewHoct A

MbpBK otroBop no TenedoH B
paMKu1Te Ha eAnH Yac nam no-
Masko

PaznpeaeneHune Ha NoaxoAALLM
pecypcu 3a nogabp>KaHe Ha
HenpecTaHHW ycuama 24 yaca
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CnewHocT n CcnTyauuna

OTBeTHa peakuunsd, od4akBaHa OT
Hac

OTBeTHa peakuus, o4akBaHa oT
Bac

BnoweHa KpuTnyHa 6U3HeC
cncTema:

3HauuTenHa 3aryba nan
Aerpajauus Ha ycayru

Hy>Ho e sa ce 06bpHe
BHVMMaHVe B pamKuTe Ha
eAnH yac

Bb30XKeH pecypc 3a KpUTUYHa
cuTyaums?

HenpectanHu ycnnuna 24 vaca B
AeHoHouwmeTo, 7 AHV B
cegmumLaTa’

B leHOHOoLWMeTO, 7 AHU B
ceagmuuaTa’

Bbp3 gocTbN U peakums

MNopasaHe no TenedoH nan B
yeb

CnewHoct b

YMepeHo Bb3aencteme
BBbpXy 6M3Hec npoueca:

YMepeHa 3aryba nau
Jerpajaums Ha ycnyru, Ho
paboTaTa MoXxe Aa
NPOABAXM C HaMaseHa
NPOAYKTUBHOCT

Hy>Ho e sa ce 06bpHe
BHMMaHVe B paMKu1Te Ha JBa
paboTHu yaca*

MbpBK OTroBOp NO TenedoH B
pamKuTe Ha ABa Yaca Waun ro-
Masiko

PaboTta no oTcTpaHsABaHETO
camo B paboTHo Bpeme *

3apensHe Ha NOAXOAALLN
pecypcy 3a KOOPAVHMPaHE C
ycunmsaTa Ha Microsoft

Joctbn n oTroBOp OT
KOMMETEHTHWUSA OpraH 3a
KOHTPOJ BbPXY NPOMsHaTa B
paMKuUTe Ha YeTnpu paboTHK
Yaca

MNopasaHe no TenedoH nam B
yeb

CnewHoct B

MWHMMaNHO Bb3AENCTBME
BBPXY bU3Heca:

B OCHOBHW IMHUN HOPMaNHO
dYHKLMOHMpaHe ¢
MUHUMaNHU WA HUKaKBU
NPenaTCTBUA Ha YCIyru

Hy>Ho e aa ce 06bpHe
BHVMMaHMWe B paMKUTe Ha
4eTupmn paboTHM yaca*

MbpBYK OTroBOpP NO TenedoH B
pamMKWTe Ha YeTpu Yaca nan
no-ma’siko

PaboTta no oTcTpaHsABaHETO
camo B paboTHo Bpeme*

TouHa MHbOpPMaLLMA 3a KOHTaKT
C npuTexarens Ha cyyas

OTtroBop B pamkuTe Ha 24 yaca

MNopasaHe no TenedoH nan B
yeb

" M36poeHomo epeme Ha peakyus 3a Bawume komnoHeHmu Ha Azure He obxgawja Azure StorSimple, GitHub AE, KomyHukayuoHHU

Yycayeu Ha Azure unu ynpassieHue Ha makcysare u aboHameHmu.

2MeHudxbpume 3a KpumuyHU cumyayuu cboelicmeam 3a 6bP30Mo HAMUpPAHe Ha peuwieHue Ha NpobieMmume 4Ype3 aHaaxumeHm,

eckanupade, ocueypsisaHe Ha pecypcu u KoopOUHayUs Ha cy4daume.

3 Moxe da ce Hanoxu 0a NOHUXUM HUBOMO HA CheWHOCM, dko He cme 8 CbcmosHue Aa ocu2ypume adek8amHu pecypcu uu

omeemHu peakyuu 3a nojiaeaHemo Ha HenpeCmdaHHU ycu/iud om Hawa cmpada 3a paspewasade Ha npO6ﬂ€MG.

4 Pabom+omo speme o6ukHoseHo ce degpurHupa om 09:00 do 17:30 yaca mecmHo cmaHdapmHo epeme, 6e3 npasHuyume u

noyugHume dHu. PabomHume yacose Moxe Jieko da ce pasuyagam ebe Bawiama cmpara.

YHpaBnel-me Ha peaKTuBHaTa NoaApbiKKa: yl'lpaBHEHVIeTO Ha peakTuBHaTa NoAApPbXKa npesocraBA
HaA30p BbpXy MHUMAEHTUTE, KOETO BOAM A0 CBOEBPEMEHHN peLlleHNa N BUCOKO KayeCTBO Ha JOoCTaBAHaTa
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NnoAApbXKa. YNpaBieHWETO Ha NpeAoCTaBAHETO Ha YCAYrL Le Cce M3M0A3Ba 3a yrnpaB/eHne Ha peakTuBHa
NoAApPbBXKa Ha BCUYKM 3asiBKM 3a MOAAPBXKKA.

B cboTBETCTBME C TabanLMTe 3a OTFOBOP Ha MHLMAEHTU NO-rope, 3a UHLUMAEeHT! cbe CrnewHocT b u B
ycayrata e HaJmn4yHa npv 3asBka OT CTpaHa kineHTa npe3 paboTHO BpeMe Ha pecypc Ha Microsoft, konTto
MOXe Zia MpeAoCcTaBs 1 akTyasv3aLnm 3a eckanalus, Korato ToBa 6be 3asBeHo. 3a MHLMAEHTU CbC
CnewHocT 1 3anoyea NoAobpeH NpPoLEecC Ha eckanauns 1 ce U3NbiHABa aBTOMATMUHO. Ha3HaueHusT
pecypc Ha Microsoft cnes ToBa e OTTOBOPEH 3a OCUTYpsIBAHETO Ha MOCTOSIHEH TEXHUYECKM Hanpeabk KaTo
Bu npegocTaes akTyanvsaumm Ha cTaTyca u MHGopMaLuus 3a naaHa 3a AeicTBue.

3a Pa3sWwWmnpeHo NOKpnUTneE N3BbH pa6OTHO BpemMme MOXXeTe Aa 3aKynute JOMb/JIHUTE/IHN YaCOoBe 3a
ynpaBJieHNEe Ha peakTBHaTa NoAAPBXKaA.

PaswmpeHa nogapbiKKa 3a ropella nonpaska: Pa3swmpeHata Nogapbykka 3a ropeLya nonpaska
no3BoJsifABa Ja nojasaTe 3asBKM 3a ropeLyn NonpasKy, HECBbP3aHWU CbC 3alumTaTa, 3a n3bpaH codTyep Ha
Microsoft, kolnTo e HaB/f3b/ BbB hasaTa Ha paslMpeHa NoaAPbXKa Ha GUKCMPaH XXN3HEH LUKBA, KaKTO
e nocoyeHo B MNonnTrkata Ha yebcanTa http://support.microsoft.com/lifecycle. Cneundununm 3a gageHa
ycnyra npefBapuTesiHA YCAOBUA U OTPaHNYEHNA:

e PaswmpeHaTa NnoaapbKKa 3a ropeLla nonpaska € orpaHnyeHa 4o ClefHuTe
NpPoAyKTN/ceMeiCTBa NPOAYKTM:

o Mpwunoxenns: Office
Dynamics: AX, CRM

o Cobpsbp: Exchange Server, SQL Server, System Center (6e3 Configuration Manager),
Windows Server

o Cucremun: Windows kameHT, onepaumoHHu cuctemn Windows Embedded

e Hali-HoBaTa MHOPMaLMA 3a HaMuMe Ha ropeLla Nnornpaeka, KOATO He e CBbp3aHa CbC
3alMTaTa, 3a onpeAeneHun Bepcum Ha NpoAyKTY, NpoBepeTe benexknTe 3a XXM3HEHNA LUK
Ha nNpoayKTa TyK.

. B'bl'lp(EKVI ye M3nonseamMe pasyMHU OT TbProBCKa rjiegHa To4ka ycuiama fa oTroBOpUM Ha
BawwunTe 3asBKK 3a aKTyaJlH/N KOpeKUnKn, HeCBbp3aHWM CbC 3allinTaTa, Bue npunemarte, 4ye MoXe
4a UMa diy4daun, B KOUTO HE MOXXe Aa Ce Cb3[4aBaT Win NpeaoCTaBAT akKTyalHU KOpeKLUnn.

e AKTyanHu Kopekuun ce NpoekTUpaT C Liesl afpecmpaHe Ha KOHKPeTEH Npobiem 1 He ca
TeCTBaHW 3a BpbLUaHe KbM MPEeANLLHO CbCTOSIHNE.

. AKTyaJ’IHI/ITe KOpEeKLMN HE MOXeE Aa pa3npocTpaHABaT Ha HECBDbP3aHW TPETU LA 6e3 HalleTo
MMCMEHO Cbraacume.

. CpOKOBeTe 3a npejocrtaBAHe Ha aKTyaJlH KOpeKunn 3a BEPCUK, KOUTO He Ca Ha AHIINIACKN
€3UK, MOXe fla Bapupat 1 MO>XXe Aa ce npwuiarat TakCh 3a 1oKaamsauyna.

e Hsma ga npegoctaBame gobaBeHU GYHKLMKN, GYHKLMOHANHOCTY, akTyanm3aumnm Uiy npoMeHm
B Av3aliHa. LLe agpecrpame npobaemu camo 3a n3bpaH NpoayKT, CBbp3aH CbC CPUB, 3aryba
Ha JaHHW WK Apyrn CbLleCcTBEeHW OTKJIOHEHWA OT JOKYMEHTMPaHaTa q)yHKLI,I/IOHafIHOCT Ha
npoaykTa.
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Moaapbika Ha MAcTo: MNoaapbiKKaTa Ha MACTO NPeAOCTaBsa CbAeNCTBME BbB BalleTo MecTononoxeHue.
Ta3u ycyra 3aBUCK OT HaJIMYHOCTTa Ha pecypcu Ha Microsoft n n3nckBa gonbaHMTENHA Takca 3@ BCAKO
noceLleHne Ha MACTO.

AHanus Ha ocHoBHaTa npuumnHa: Korato 6bAe 3asBeHO N3PUYHO, NPeAn 3aTBapAHETO Ha MHLUUAEHTA,
HVe e N3BBPLUMM CTPYKTYPUPaH aHaan3 Ha Bb3MOXHUTE NPUYMHN Ha eAVHUYEH VHLUWUAEHT NAK cepus
OT CBbP3aHu Npobiemu. Bue we 6baeTe OTroBOpHU Aa paboTTe CbBMECTHO € ekuna Ha Microsoft, 3a aa
npeocTaBuTe MaTepuany, Kato sor GanaoBe, MPEXOBU CEAN WY APYTN CPEACTBA 3a AMAarHoCTMKa.
AHanv3bT Ha OCHOBHaTa MPUYMHA € Ha/IMYEH CaMo 3a OMnpejesieHn TexHonorMmn Ha Microsoft n moxe ga
A0Befe L0 AOMbJHUTENIHU Pa3xoau.

[lo6aBka 3a ynpaBsieHue Ha peaKTUBHA Noaapbikka: MoxeTe fa nsbepete Aa 3akynuTe
AOMBJHUTENHN YacOBe, 3a Jja OCUTypuTe yNpaB/ieHVe Ha peakTMBHaTa Noaapbxka. Tesn pecypcu we
paboTAT AUCTAHLMOHHO U e NpesoCTaBaT ycayrata no BpeMe Ha paboTHOTO BpeMe B YacoBaTa 30Ha,
JOroBopeHa B nMcMeHa dopma. Tasn ycayra ce NpeAoCcTaBs Ha aHMNACKU €31K U KbAETO € JOCTBITHO,
MoXe Aa bbAe npefocTaBeHa Ha roBOpUMMA OT Bac e3uk. Tasm ycayra 3aBMCK OT HaJIMYHOCTTa Ha
pecypcuTe Ha Microsoft.

Ycnyrm 3a nogapbikka Ha knbepcurypHoctra: NpegocTtaBs cneuvannsvpaHa NnoMoLl, CBbp3aHa ¢
KMHepCurypHoCTTa, Kakto Npu peakTMBHW, Taka U NpW NPoaKTUBHU cLueHapuun (,Ycayru 3a
knbepcurypHoct”). Tean ycayru cnomarat 3a HamaisiBaHe Ha pucka OT LieneHacoueHun kmbepaTaku, no-
J06pa NoAroToBKa 3@ KPU3NCHM CUTYaLMK B CUTYPHOCTTa AN pasciesBaHe 1 CbAbpXKaT akTVBeH
KOMMPOMMC 3@ CUTYPHOCTTa. YcayrmTe 3a KubepcurypHoCT Moxe Aa 6baaTt efleMeHT 0T NepcoHanm3npaHa
nporpama 3a ycayrv 3a nogAapbXKKa U MOXe Aa ca HalMYHU CpeLLy AOMbAHUTENHA Takca, onpejeneHa B
NpUAOXeHWe, NOCOYeHO BbB BaluaTta paboTHa nopbuka.

2.2.3 YnpaBneHue Ha AOCTaBAHETO Ha ycayrm

YnpaBaeHuve Ha focTaBAHeTO Ha ycayrn (SDM) e BkitoueHO BbB Bawumte ycayr 3a noggpbXKka, OCBEH ako
TyK unm BbB Bawarta PaboTHa nopbuka He e ynomeHaTo Apyro. [LonbAHWUTENHM YCAYTK 3a yrpaBaeHue Ha
JAOCTaBKuTe Le 6baaT AobaBeHw, KOrato 3aKynuTe AOMbAHUTENHN YCAYTU UAK NOAOBPEHM yCayrn n
peLueHums.

SDM ycnyru ce npeaocTaBaT AUTUTAZHO U OT OMNpeesieH MEHUAXKbP Ha akayHT 3a yCnex Ha kameHTa. Tosum
pecypc Moxe ga GyHKLMOHMPa KakTo ANCTaHLMOHHO, Taka U Ha MACTO Ha BalieTo mecTononoxeHme.

O6xBaT Ha ynpaBJieHVe Ha AO0CTaBAHETO Ha YCayru

HannuHu ca cnegHute ycayrn SDM:

TvnoBe ycayru 3a ynpas/ieHve Ha NpeAoCTaBsHE Ha yCyri MnaH

BHeapABaHe Ha opraHU3aLUA Ha KJIMEHTH v

Hacokwu 3a npoaykr u ycayra Ha Microsoft u aktyanmsaumm Ha

v
CUTypHOCTTa
Paspa6oTBaHe u ynpaBJieHVe Ha Nporpamu v
PerncrtpupaHe Ha yHuuumpaHa kopnopaTtuBHa NoaapbiKKa v
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TvnoBe ycayru 3a ynpaB/ieHve Ha NpeAoCTaBAHE Ha yCayru MnaH

Mporpama 3a ycnex B o61aka +
MeHuaKbp Ha akayHT 3a ycnex Ha kaveHTa Paspabotumk 4
YnpaBseHve Ha B3aMMOOTHOLIEHUATa C pPbKOBOAUTENUTE v
[lo6aBKka 3a ynpaB/ieHUe Ha J0CTaBAHETO Ha yCayru +
YnpaBsieHue Ha npeAocTaBsAHE Ha YCIYTU Ha MACTO +

v’ - BksroyeHa kamo yacm om ,basosus nakem”.
+ — JlonvaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.
v~ flonvaHumentiu ycayeu, koumo moxe 0a 6v0am npedocmaseHu om Microsoft.

BHeppsaBaHe Ha opraHM3auus Ha KJIMEHTU: PbKOBOACTBO M MHDOPMaLWSA, NpesocTaBeHn Ha Bawma
AAMNHNCTPATOP Ha yc/iyrata Mo NoAApbXKKa 3a TOBa Kak Ja yrnpasasBa U3noa3saHeTo Ha Bawwure
obeanHeHUTE yCayrn 3a NOAAPBXKA W Aa BU MOArOTBM 3a M3Nos3BaHe Ha LMGPOBU 1 peakTUBHM
obeANHEHUTE YCAYTN 3a NOAAPBXKKA.

Hacoku 3a npoaykT u ycnyra Ha Microsoft n akryanmsauum Ha curypHoctTta: CnogensHa c Bac
MHPOPMAaLMA 3a BaXKHW NPeACTOALLM QYHKLMN 1 MPOMEHN Ha MPOAYKTUTE N YCAYTUTE, KakTo U
6rONETUHM 3@ CUTYPHOCT 3a TexHoIornMTE Ha Microsoft.

Paspa6oTBaHe u ynpaBaeHue Ha nporpamu: [eHocTy, NpeAaHa3HayeHy Ja naaHvpart, npeanarar u
ynpaenseat yciyrute Ha Balwarta nporpamMa 3a noaapbkka, BbB Balata opraHusauus, 3a Aa Bu
NMOMOrHAT Aa peannsupare No-roisamMa CTOMHOCT OT Balumte MHBECTULMM B TEXHONOTMMN U YCIYTY Ha
Microsoft. Microsoft Moxe ga npenopbya pazanuHu ycayru, NnpesHasHayeHn ga Bu nomorHart ga
NOCTUTHETE KNHOUOBM BU3HEC M TEXHONOTMUHM PE3YNTaTU, KaTO U3MO0/3BaTE Bb3MOXHOCTUTE,
BK/NIKOYEHU B NOAAPBXKATa Ha OCHOBHUA NaKeT, KakTo 1 OorpaHn4yeHn A0ONbAHUTENHN YCNYTU, KOUTO
BalwaTta opraHv3aums MoXe Aa 3aKymnu.

BHeapABaHe Ha o6eaMHEHN ycyry 3a noaapbIKKa: [eliHocTv B nogkpena Ha Baleto BbBexaHe
B 06eANHeHUTE yCayri 3a NOAAPBXKKA, BKAOUNTENHO BbBEXAAHETO M NONYASPU3NPAHETO Ha
BB3MOXHOCTUTE 3a caMoobCyKBaHe B MopTaia 3a OHAaNH NOAAPBXKA, C LieN Ja ce rapaHTupa
HaBPeMEeHHOTO U3non3BaHe Ha Bawmnte obeanHeHn ycayrm 3a nogapbxka.

Mporpama 3a ycnex B obnaka: BkitoueHu ycayru 3a naaHvpaHe n JoctaBka, KOUTo Aa Bu nomorHat
Jla NOCTUTHeTe KOHKPETHW pe3yaTaTu B obsaka, kato By gaBaT Bb3MOXHOCT a yckopuTe
BHEAPABAHETO, NPUEMAHETO U peann3npaHaTa CTOMHOCT Ha obaauHuTe TexHoorMm Ha Microsoft.

Pa3pabotunk Ha MeHMAXBbP Ha akayHT 3a ycnex Ha kaveHTa: PokycupaH BbpXy pa3BUTMETO
pecypc 3a noaapbxka Ha Microsoft, KOWTO Le NpefocTaBs CTpaTernyecky CbBETM U HACOKM 3a
yCKOpsiBaHe Ha MHOBALMUTE M NOBMLILABaHe Ha ePeKTUBHOCTTa NPe3 Liens XU3HEH LiMKbA Ha
pa3paboTtkaTa Ha codTyep. Tean orpaHuMueHn pecypcu MoraT ga 6baaT 3auncieHmn ot Microsoft,
KOraTo ycn1oBusTa NO3BONABAT.

YnpaBieHue Ha B3aMMOOTHOLUEHUATa C pbkoBoauTeaute: Habop oT AelHOCTH, KOUTO Aa
rapaHTupart, Ye eknnbT Ha Microsoft 3a nogapbxkka e cbobpaseH CbC cTpaTernyeckmTe NPUOPUTETH
Ha BalaTa opraHv3auus v e aHraxuvpaH ¢ KJH04Y0BM 1L, B3EMaLLM pelleHns 3a brsHeca 1
TEXHOJIOrNnTE.
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[o6aBka 3a ynpaBaeHue Ha gocTaBAHETO Ha ycayru: MoxeTe sa n3bepete JOMNBAHUTENHU
nepcoHanumsnpann SDM pecypcwu, 3a ga fa npefoctaBute ycayru 3a ynpaBieHne Ha 4OCTaBAHETO Ha
YC/yru, KaTo YacT OT NpejBapuTesHO onpeaesneH obxBaTt Ha paboTa, KOMTO He ca U3PUYHO OMMCaHU B
TO3M JOKYMEHT. Te3n pecypcu Lie AeAcTBaT UK ANCTaHLMOHHO, AW Ha MACTO Ha BawweTo
MecTonosoxeHue. Tasum ycayra 3aBUCK U OT HaJIMYHOCTTa Ha pecypcuTe Ha Microsoft.

YnpaBneHue Ha NpeAocTaBsAHe Ha YCAyrym Ha MAacTo: MoxeTe Ja 3asBUTe NOCELLEeHMs Ha MACTO OT
Bawwms MeHnaXbp 3a NpesocTaBsHe Ha YCAYry, KOUTO MOXe Aa U3UCKBaT AOMbJHWUTENHO 3anallaHe
3a BCAKO MnocelyeHue. Tasmn ycayra 3aBucK OT HaMYHOCTTa Ha pecypcuTte Ha Microsoft.

2.3 Mopo6bpeHu ycnyru n peleHus

B gonbaHeHMe KbM yC1yruTe, NpeAocTaBeHn KaTo vacT oT ,ba3oBua naket” nam Kato AOMbAHUTENHU
ycayru, Morart fa 6bAat 3akyrneHn caefHuTe JONBbAHUTENHN NOA0OPEHN YCAYTU U peLleHus.
MosobpeHUTe peLleHmns U YCAyru ca HaanyHK CpeLLy AOMbAHUTENHA Takca 1 MoraT Ja 6bAaTt onpeaeneHu
B NpwaoXeHue, cnomeHato B PaboTHaTta Bu nopbuka.

OnpepgeneHa )xeHepHa noaapbiKKa +
Bbbpsa peakuusa +
YnpaBneHue Ha cbbutne Azure +
0365 Engineering Direct +
PaswupeHo 3a paspaborunum +’
MoaapbXKKa 3a KPUTUUHO BadkKHU pelleHns 3a 6usHeca +

+ — JlonvaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.
+7 - Jlonearumennu yenyeu, koumo Mozam 0a 660am 3akyneHu, 0o onpedesieHo, 02paHU4YeHO MAakCUMAIHO
Ko/u4ecmao.

2.3.1 OnpepeneHa NHXxeHepHa noaapbiKKa

OnpepeneHa NxeHepHa noaapbixka (OUNM): Ycayrute 3a DSE morat ga ce 3akynsaT kaTo
npesBapuTeNHoO AePrHMPaHN NPeaNoXeHNs Uan kato 610K oT Yacose no n3bop, KOMTo MoraT Aa ce
M3MoN3BaT 3a NPejOCTaBAHE Ha MPOAKTUBHW YCIYT C onpejeneH obxBaar.

KoraTo 6baaT 3aKkyneHu kaTo YacoBe, YacoBeTe 3a ycayru 3a DSE ce npucnagat ot obwwms 6poit 3akyneHu
YacoBe cropes TAXHOTO M3MO0J3BaHe U NPeAoCTaBsHe.

MpeaBapwTenHo gepuHmpaHuTe npegnoxeHuns 3a DSE ce pa3paboTteHn cnopeg cpesata Bu v Bu nomarat
3a NocCTUraHe Ha XenaH pesyntar. Te3u NpeaioXXeHNs BKAOYBAT BIPajeHn Heobxoa1umu npesBaputenHo
AePVHUPaHN MPOAKTUBHUN YCAYTW.

Ob6nactute 3a dokyc Ha ycayrmte 3a DSE ca:

e [loaabp>KaHe Ha 3aAbab0YeHN NO3HaHWA 3a BawwmTe Tekywm 1 6bAeLy BsHeC N3ncKBaHNA 1
KoHOWrypupaHe Ha BawaTa MHGOPMaLMOHHO-TEXHOOTUYHA Cpeja 3a ONTUMMU3NPaHe Ha
NPOU3BOANTENHOCTTaA

Page 16



Unified Enterprise Support Services Description

e [JlokymeHTUpaHe 1 cnogensHe ¢ Bac Ha NpenopbKM 3a M3MOA3BaHETO Ha MaTepuani,
CBbP3aHW C yCIyruTe 3a nogapbxKa (Hanp. nperiean Ha Bb3MOXHOCTTa 3a NOAAPBXKA,
MPOBEPKU 3a M3NPaABHOCT, PabOTHM CPELLM 1 NPOTrpamMm 3a OLLeHKa Ha pucka)

e [lomouy 3a npuBexjaHe Ha BalwmTe AeMHOCTM NO BHEAPSBaHe 1 ONepaTUBHU AeAHOCTY B
CbOTBETCTBME C MiaHVpaHuTe By n Tekywn BHegpsBaHMS Ha TexHo0rMM Ha Microsoft

e [logobpsBaHe Ha TEXHNYECKUTE M OMEpPaTUBHWTE YMEHWs Ha Bawwnsa VT nepcoHan

e Pa3paboTBaHe ¥ BHeApsBaHe Ha CTpaTeruun C uen npesoTepaTaBaHe Ha ObAel MHLUMAEHTU U
MoBMLLABaHE Ha Ha/JIMYHOCTTa Ha CUCTEMUTE Ha NMOKPUBaHUTe TexHonorum ot Microsoft,
n3nosa3BaHu ot Bac

e [lomoLy Npu onpesesnsiHe Ha OCHOBHaTa NPUUYMHa 3a NOBTaPALLUTE CE UHLUUAEHTU U
npeAocTaBsHe Ha NPENOPBKM 3a NPefOTBpaTABaHETO Ha bbAeLlm NPeKbCBaHNUA Ha
KOHKpPEeTHUTe TexHoaornn Ha Microsoft

HezaBuncrMO OT HaumMHa, No KOMTO ca 3akyneHun DSE, pecypcute ce pasnpeaenst, MpuoputusnpaT u
Ha3HayaBaT Bb3 OCHOBa Ha CMopPasyMeHNeTO MeXJay CTpaHuTe No BpeMe Ha cpeluaTta 3a MHULMMpaHe 1 ce
AOKYMEHTUPAT KaTo YacT oT Balms niaH 3a npeAocTaBsHe Ha yCIyry.

CneundunuHm 3a gaaeHa ycayra npeaBapuTesiHM YCJI0BUA U OFpaHUUYeHunsA

e Tpsbea Aa nputexasaTe AeNCTBALLO CropasyMeHune 3a obcayxBaHe Ha Microsoft Unified
Support 3a nogapbxKa Ha Bawwnte DSE ycnyru. Ako Balweto cnopa3symeHuve 3a o6cnyxxBaHe
Ha Microsoft Unified Support nsteue nnm 6bae npekpateHo, Bawata DSE ycayra we 6bae
npekpaTeHa Ha cbluaTta AaTa.

e Ycnyrute 3a DSE ca HannyHu npe3 obuyariHoto paboTHo (0T 09:00 go 17:30 uaca mecTHO
CTaHAapPTHO BpeMe 6e3 MoUMBHUTE AHW U NPas3HULNTE).

e Ycnyrute 3a DSE nopabpikaT KOHKPETHUTE NPOAYKTU U TexHonormu Ha Microsoft, nsbpaxu ot
Bac n nocouenn B PaboTHata By nopbuka.

e Ycayrute 3a DSE ce npefocTaBaAT 3a €AMHUYHO MECTOMOJIOXEHUE Ha MOAAPBXKA B
onpeseneHOTO MEeCTONONOXEHWE Ha NOAAPbXKKa, MocoveHo B PaboTHaTa Bu nopbuka.

2.3.2 bbp3a peakuusn

Bbbp3a peakuusa: bbp3ata peakuns NpesocTaBs yckOpeHa peakTMBHa NOAAPbBXKKa 3a Bawwnte obaauHm
ycayru, ypes npenpaliaHeTo Ha CBbp3aHu C NOAAPBXKaTa MHUNAEHTM A0 TEXHUYECKN eKCrepTn 1
NpeAOCTaBAHETO Ha NbT 3a ecKasauma KbM eKMNnTe, CBbP3aHun C JeMHOCTUTE NO 06auHN yCayru, B
CbOTBETCTBME C HYXANTE.

3a fa nonyumnTe yCayru, cBbp3aHu ¢ 6bp3a peakums, 3a BawmtekomnoHeHTn Ha Microsoft Azure, TpsibBa
Ja nojajerte MHUMAEHTa Ype3 CbOTBETHUA NopTan 3a 0b6aauHn ycayrn. Bawnte 3asaBky 3a pa3pellaBaHe
Ha npobaemu, cBbP3aHM C NOAAPBXKKATa, We 6bAaT npenpaTeHn AMPEeKTHO KbM OnallkaTta 3a NoAAPBbXKKa,
n3nckBalla HezabaBHa peakuus, KOATO ce Nperaexaa ot cneunannsvpad ekmn OT UHXXEHEPU C ONUT B
obnayvHuTe yonyru. 3a fa MOXe TO3M eKuMn Ja MMa OCHOBHW MO3HaHWs 3a Bawerto pa3snonaraHe, Tpsabea
Jla OCUrypuTe JOKYMeHTaLMsA 3a OCHOBHOTO pa3nosiaraHe Ha Azure 1 TonosorvsaTa Ha 6aszaTa OT JaHHW,
KaKTO 1 NNaHOBE 3a ornpejensHe Ha Malab 1 ypaBHOBecsBaHe Ha TOBapa, KbAETO ca HainuHW. Bbnpeku
ye MHUMAEHTUTE MOXeE Aja U3NCKBAT pecypcn oT NpodecMoHanncTy 3a CTaHZapTHa NoAApbXKa Ha
npoAyKTa 3a pa3pellaBaHe, ekMnbT 3a bbp3a peakuuns 3ana3sa rnaBHa OTFTOBOPHOCT 3@ MHLUUAEHTUTE
24x7x365.
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3a BawwnTte Azure KOMMOHEHTW, BPEMETO 3a peakLms 3a NoAAPbXKKa 3a pa3pellaBaHe Ha npobaemu, ca
onucaHu B cnejpallata Tabavua v 3aMeHAT BCMUKM OYaKBaHM BpPeME 3a peakums 3a NoAAPBbXKKa Ha
,OCHOBeH nakeT”. bbp3a peakuus He obxBalla Ycnyrm Ha Azure Media, Azure Stack, Azure StorSimple,
GitHub AE, KomyHUMKaunoHHM ycayrmn Ha Azure nau Ynpas/ieHWe Ha naalwaHusa u aboHaMeHTU.

3akynyBaHeTO Ha yciyraTa bbp3a peakuus 3aBUCKU OT HaJIMUYHOCTTa Ha pecypca. Mons, KoHcynTupaiTe ce
¢ Bawms MeHnaXBbp Ha akayHT 3a ycrnex Ha KJMeHTa 3a NoAPOBHOCTM 33 HaIMUHOCT.

Bbp3 oTroBOp NpwW cneLwHocT

n cntyauua

OtBeTHa peakuma, o4akBaHa OT
Hac

OTBeTHa peakuums, ovakBaHa oT
Bac

CnewHocrt 1

HedyHKLMOHMpaLLa KpUTUYHA
6usHec cucrtema:

M3n0>eH Ha puck busHec.
MbaHa 3aryba Ha KPUTUYHO
MPUIOXEHNEe WY peLleHne

3aryba Ha ocHOBeH Bum3Hec
npouec u pabortaTta He Moxe
[ia MPOABIKM OCHOBATENHO

Hy>Ho e ga ce 0bbpHe
BHMMaHWe B pamkute Ha 15
MUHYTW

CnewHoct A

BroweHa KpuTnyHa 613Hec
cncTema:

3HauuTenHa 3aryba uam
Aerpajauus Ha ycayru

MbpBm otroBop no TenedoH B
pamMkuTe Ha 15 MUHYTU nan
no-masko

MocTosiHHa paboTa Ha H6a3a
24x7"

[ocTbn A0 ONUTHNK
cneuuanunctv Ha Microsoft?

bbp3a eckanauma B pamkmTe Ha
Microsoft go ekunure,
CBBbP3aHN C JENHOCTUN MO
obnayHu ycnyrm

M3BecTme 40 Hawwn CTapLn
pbKOBOAUTENN, B
CbOTBETCTBME C HYXAUTE

Vi3Bectne Ha Bawm crapum
PBbKOBOAUTENN, KAKTO €
3asBeHO OT Hac

PasnpeaeneHve Ha NOAXOAALLM
pecypcv 3a noagabpXKaHe Ha
HenpecTaHHN ycuama 24x7"

Bbp3 gocTbn 1 peakums

2.3.3

" Moxxe da ebpHem Ha no-cmapa eepcusi om 24x7, ako He cme 8 cbCcmosiHue 0a ocuzypume adekeamHu pecypcu
usu omeoeopu, 3a 0a HU NOMo2Heme 8 HenpecMaHHUMe HU yCu/us 3a paspewasaqe Ha npobema

2 YCﬂyeume 3a 6'6[330 peakyusd 3a paspewasaHe Ha npO6/7€MU €a HaaAUYHU CaMo Ha aHaULCKU e3UK.

YnpaBneHue Ha cbbutne Azure

YnpasneHuve Ha cbbutne Microsoft Azure (,LAEM") ocurypsaBa nogobpeHa noasapbika Npeau, No Bpeme Ha
N cnes KPUTUYHN KnneHTckn cbbutus (,Cobutme”). KputnuHo cbbutune ce onpesens kato nepnog Ha
CWNHO BBb3JENCTBME BbPXY B13HEeca n/vam NMKoBO TbpCeHE 3a KANEHTa, U31CKBaLL, Hali-BUCOKMUTE HMBA Ha
B[OCTBMHOCT M ePUKACHOCT Ha ycnyrute. CebuTtnaTa TpAabBa Aa 6bAaT NOTBBPAEHU OT MEHUAXbPA Ha
Balmsa akayHT 3a ycnex Ha KAvMeHTa Hal-maiko 8 ceaMuLmn npean cbbutneto.

AEM noaabpxa cbOUTUSA, KOUTO M3MOA3BAT OCHOBHUTE yCyrv Ha Microsoft Azure. MogpobHocTuTe 3a
peLUeHNETO U ycayruTe, Kouto Azure 13non3Ba, TpAbBa ga 6baaT cnojeneHu ¢ eknna Ha AEM mHoro
npeav JeriCTBUTENHOTO CbOUTUE, HO HE MO-KbCHO OT TOBa KaToO NMPUHOC KbM OLeHABAHETO.

Kato uacT ot gerHocTute Npeaun cbbutneTo, eknnsuT Ha AEM:
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. e oueHn 1 we ce 3ano3Hae ¢ Baweto peweHne

o lle ngeHTnonumpa BbIMOXHU NPOBAEMM N PUCKOBE, 3acsrallm BpeMeTo 3a paboTa u

cTabunHocTTa

e lle onpegenu xenaHuTe pesyaTati OT riefHa TOUKa Ha YCTOMYMBOCTTa

e Lle pa3paboTv 1 nogabp>ka NaaHa 3a NpejocTaBsHE Ha ycayraTa 3a pelleHneTo

EknnbT 3a noAApPbBbXKa Ha AEM e npeaoctaBy CNUChbK C NpenopbyYaHn U HEO6XOAI/IMI/I Ael?lCTBI/IFI 3a
OTCTPaHABaHE Ha eBEeHTYya/lHU I'IpO6J'IeMl/I, KOUTO Brxa Morau Aa NOoBANAAT Ha HANNYHOCTTa UK
eCI)EKTI/IBHOCTTa Ha peweHneTo B AEHH Ha cbbutmeTo.

Mo BpeMe Ha cbbuTneTo eknnbT Ha AEM Lie 6bae 3ano3HaT ¢ NOAPOBHOCTMTE 38 CbOUTMETO U We bbae
roToB Za paspeLwun npobaemu, 3acaralim peLleHneTo.

MoxkeTe fa novckaTte NoAAPBXKKA 3a pa3pellaBaHe Ha NpPobaeMu 3a peLLleHeTo ABe CeAMULN Npeam
CbbUTMETO, MO BpEME Ha CbOUTUETO M eHa CeAMMLa Cel CboOUTNeTO *.

CnewHocT n CcnTyauuna

OtBeTHa peaKkumnd, o4akBaHa OT
Hac

OTBeTHa peakums, o4akBaHa OT
Bac

CnewHocr 1

HedyHKunoHMpalya KpUTUUHa
6usHec cuctema:

3no>xeH Ha puck 6usHec. MbaHa
3aryba Ha KpUTUYHO
NPWIOXKEHNE NN peLIeHne

3ary6a Ha ocHOBeH bu3Hec
npouec 1 pabotata He MOXe Za
NPOABAKM OCHOBATENHO

Hy>Ho e fa ce o6bpHe BHUMaHWe
B paMKuTe Ha 15 MuHyTK

CnewHoct A

BroweHa kpntnuHa 6musHec
cucTema:

3HauunTenHa 3aryba nau
Jerpajaums Ha ycayru

OTroBop Ha NbpBOTO ObaxzAaHe
cnep 15 MUHYTU nan No-Manko
n 6bp3a eckanauus B Microsoft
[0 eKunu 3a obiauHu
onepauun 3a BCUYKKN YCIyT Ha
Microsoft Azure?

MeHnaXbp 3a KPUTUYHA
CcUTyaums e Ha3HadeH 3a 30
MWHYTW MAN NO-MasKo.

MoctosHHa paboTa Ha 6a3a 24x7’

[ocTbn A0 ONUTHY CreLnanmncTm
Ha Microsoft n 6bp3a
eckanauwus B Microsoft go
eKMMNUTe, OTroBapsALLM 3a
npoaykra

AHraxkupaHe Ha MH>XeHepu 3a
noaApbXKa, KOUTO Umat
no3HaHuA 3a Bawara
KOHdUrypaLumsa Ha peLleHme.
Korato e npunoxunmo, Te3n
NHXXeHepwW MoraT Aa
nognomarar v onpoctsaBat
npoLeca Ha ynpaB/ieHne Ha
NHUMAEHTH

V3BecTne f0 Hawwm ctapim
PBKOBOANTENN, B CbOTBETCTBUNE
C Hy>XauTe

3a ycnyrute Ha Azure nckaHusATa

3a 06Cay>KBaHe 3a MHLMAEHTM
TpsbBa Aa ce nojaBaT OHAAMH
ypes nopTtana Ha Microsoft
Azure, KaTo Cce 13MN0/3Ba
npesBapuUTeNnHO onpeseneH
lWabaoH, NocoyeH oT Balums
MEHUIXKbP Ha akayHT 3a ycrnex
Ha KJIMEHTa

V3Bectne Ha Bawm ctaplum

PBbKOBOANTENN, KaKTO € 3adBEHO
OT HacC

PasnpegeneHne Ha NoAXOAALLM

pecypcu 3a nojAbp>KaHe Ha
HenpecTaHHu ycunus 24x7’

bbp3 gocTbn 1 peakums
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T Moxe a ce Hanoxu 0a 8bpHeM Ha No-cmapa eepcusi om 24 x 7, ako He cme & cbcmosHue da ocuzypume adekgamHu
pecypcu unu omaoeopu, 3a 0a HU NoMo2Heme 8 ycuauama HU 3a paspewasaHe Ha npobsaema.

2 Yenyeume Ha AEM 3a 6bp3a peakyus 3a paspewiasaqe Ha npobiemMu ca HaAUYHU CaMo Ha aH2AUUCKU e3UK
*Moddpbxkama 3a paspewiasaHe Ha npobiemu, usnpameHa npedu u ced cebumuemo, we 6v0e adpecupaHa kamo
CnewHocm b.

Cnes cbbuTME MOXETE a NonckaTe aHann3 Ha NbPBOMNPUYMNHUTE 3@ BCUUKM MHLMAEHTU CbC CrielHocT 1
n CnewHocT A 3a Baweto pewenuve. KbaeTo e NnpuaoXKmMMo, Hu1e LWwe NpesocTaByuM NPenopbKy 3@ TOBa Kak
Morat Za 6baaT npefoTBpaTeHu npobaemute B 6baelLe.

2.3.4 Office 365 Engineering Direct

Office 365 Engineering Direct ocurypsiBa nogobpeHa nogapbxkka 3a OCHOBHUTe paboTHWU HaToBapBaHMs
Ha Bawwmsa kaveHT nan Bawwnte knveHTV Ha Microsoft Office 365, konTo BKIOUBA NMPUOPUTETEH JOCTLIM 4O
nHxxeHepHusa ekunn Ha Office 365. Tasum ycayra we 6bae Haan4YHa 3a U3BPOEHUSA KINEHT UAN N3BpoeHuTe
KJVEHTH, e HaJiMYHa CcpeLly AOMbAHUTENHO 3anallaHe 1 onpegeseHa B [1puioxeHne, MOCOYEHO BbB
Bawata paboTtHa nopbuka.

2.3.5 TMoaapbikka 3a pa3paboTunum

MoaapbykkaTa 3a pa3paboTumLm NpesocTaBsa AbArocpoYHa TeXHUYecka NoaApbXKKa, 6asmpaHa Ha
3a4b160UYEeHO 06/1aUHO 1 TEXHOIOTMYHO MO3HaBaHe B PaMKUTE Ha LisIOCTHUSA XXUTENCKM LIMKbBA Ha
pa3paboTka Ha NPUNOXKEHMETO 3a pa3paboTumLy, KOUTO KOMMUAMPAT, BHeAPSBaT U NogabpxkaTt
npuaoxeHus Ha nnatdopmm Ha Microsoft. Kato uact ot BaweTto cnopasymeHue 3a noaapbxka, MOXxe Aa
6bAe 3aKyneHo CefHOTO peLleHmne 3a paspaboTumum:

PaswupeHo 3a pa3paborumuum: MNoasapbxkata 3a NpeAcTaBsHe Ha pa3paboTunum npesocTass
LA0CTHA NOAAPBXKA B PAMKMTE Ha XXUTENCKMA LMKbA Ha pa3paboTka Ha JafeHO NPUAoXeHNe, KaTo
npeAocCTaBs Ha KIMEHTUTe 0bayvHa apxXuTeKTypa, OLeHKN Ha yasBumoctute, ALM/DevOps peLueHus,
>XU3HEH LIMKBA 3a pa3paboTka Ha CUTYPHOCT, MPeraes Ha Koj, TEXHUUYECKN NoKasaTtean U1 MOHUTOPUHT,
MOJEPHM3ALNA Ha NPUIOXEHWE, BbBEXAAHE U YNpaBieHVe Ha MHTEPHET Ha HewwarTa (loT), obyueHne
N TecTBaHe.

2.3.6 MoaapbiKKa 3a KPUTUHHO BaXkKHU pelleHnA 3a busHeca

MoaApbXKKa Ha KPUTUUHM 3a MUCUMATA KOMMOHeHTU: [peocTaBs No-BMCOKO HUBO Ha MOAAPBXKKA 3a
KOHKpeTeH Habop npoaykTn Ha Microsoft 1 oHAalH ycayrn, KOUTO CbCTABAT YacT OT KPUTUYHM 3a Br3Heca
Bu pelueHus, kakTo e ykasaHo BbB Bawarta PaboTHa nopbuka. MNogapbxkaTa 3a KPUTUUYHO BaXKHM
pelueHus 3a Br3Heca Npeanara nepcoHanmsvpaHa nporpamMa oT yCcayri 3a nogapbXKa, HaanyHa e cpeLy
JOMbJIHWTENHA TaKkca U e MocoUeHa B MPUIOXeHWe, crioMeHaTo B PaboTHaTta By nopbuka.

2.4 ToappbXKKa 3a MHOrO Abp>KaBu

I'Ipernep, Ha yCiyrum 3a nogApbiKKa 3a MHOIo Abp>XaBu

BbB Bpb3Ka C yciyrute 3a yHUduULMpaHa KopropaTneHa Noaapbxka Ha Microsoft, MoaapbykkaTta 3a
MHOTO Abp>aBu Bu ocurypsasa noagpbkka Ha MHOXECTBO MecTONoIoXKeHNA 3a MOAAPBXKKA, KakTo e
onvcaHo BbB Bawata PaboTHa nopbuka (Mam PaboTHM nopbukm). Cnessa onvcaHWeTO Ha CTpyKTypaTa 3a
MNMoaspb>XKa 328 MHOTO Abp>KaBu:
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O6cnyxBalo: ToBa e MecTonosoXEHNETO 3a NOAAPBXKKA, KOETO CTe 4OrOBOPUIM 3a
ObeavHeHa nogapbXka Ha Microsoft BbB Bawarta paboTHa nopbuka. OCBEH ako He e oTbensizaHo
ApYyro, ToBa Lie € OCHOBHOTO MECTOMOoJIOXKeHMe Ha Balims HazHaueH MEHMAXbP Ha akayHT 3a
ycnex Ha KaneHTa.

B o6paTtHa nocoka: ToBa e MecTononoxeHue 3a NoAAPbXKKa, MOCOYEHO BbB Bawata PaboTHa
NMopbUKa, KbAETO Le Noay4uTe yoiyrv 3a YHubumpaHa kopnopaTvBHa nogapbxka Ha Microsoft,
pasnnNUHM OT MECTOMOJIOXKEHME Ha XOCT, M MMaTe NPaBo Ha YCAYruTe, KOUTO CTe 3aKynuiu 3a ToBa
MECTOMO/IOXKEHME.

HauuH Ha 3aKynyBaHe

Toea USSD onucea HanuuHuTe yCayrv 3a NoAApPbXKa 3a MHOro Abpxasu. KoHKpeTHWUTe ycayrn u
CBBP3aHOTO KOJIMYECTBO, aKo € MPUIOXUMO, LWe bbAaT NOCoYeHM B CbOTBeTHaTa PaboTHa nopbuka OT
MecTononoxeHneTo 3a NoALPbXKKA.

Ycnyrute, onvcaHy B HacTOSILLOTO, MOXe fja 6baaT focTtaBeHW Ao Bawerto(Mte) mectononoxkeHwe(d) 3a
noaApbXKa, nocoyeHo(n) B PaboTHa nopbuka Ha XOCT 1, KakTo MOXe fZa bbae ciyyas, pasnpeseneH oT
XocTa kaTto yacT oT Baweto CnopasymeHue 3a YHuduMLmpaHa KoprnopaTneBHa noaapbixkka Ha Microsoft cbc
cnegHuTe Moandurkaumm:

OcHoBeH nakeT ycayru: OcBeH ako He e oTbenasaHo apyro, OCHOBHMAT MakeT Yycayru
(0bo3HaueHuTe ¢ ,v") we Obae AOCTbMNeH 3a onpegeneHuTe oT Bac mectononoxeHws 3a
NnojApbXKa UK KakTo ca pasnpeAeneHn kbM MecTonosoxeHneTo(daTa) 3a NogapbXka oT XocTa B
paboTHaTa nopbuka Ha XocTa.

e OtBeTHM ycnyrn: OTBETHUTE YyCAyrM MoXe Ja 6baaT MpefoCTaBsHU AUCTAHLMOHHO A0
MECTOMOIOXKEHMS, Pa3/IMYHUN OT W BKJOYBALLM XOCTa, OCBEH KakTO c/esBa:

o Mopaapb)kka Ha mAcTo: [TpeaBapuTENHO 3akyrneHUTe OTBETHM YCIYTU 3a NoAApPbXKKa
Ha MACTO We 6baaT AOCTbMHM 3a MecTonosoxeHneTo(sTa) 3a NOAAPBXKKA, KAKTO €
nocoyeHo BbB BalwaTa paboTHa NopbuKa, pasinyHm oT JbpxaBuTe 3a U3KIHOUEHNe.

= [lo Bpeme Ha cuTyaLus Ha MNoaapbKKa 3a pelleHne Ha npobaema ,CneLHocT
1", NpesBapuTENHO 3akyrneHWTe pecypcu 3a NOAAPBLXKKA Ha MACTO MoraT ga
6bgaT M3npalaHy A0 OonpeAeneHn n HeonpeaeneHn MecTonosoxeHus 3a
noaapbxKa.

e YnpaBneHue Ha AocTaBAHeTO Ha ycayru (SDM): Kakto e nocouyeHo BbB Bawata paboTHa
nopbuka, SDM Moxe ga Obje pAocTaBeHO JoO onpegeneHo MecTtononoxeHve(s) 3a
ObcnyxBallla NnoAapbXKa M NOAAPbXKa 3a pa3pellaBaHe Ha npobaemu. Hannunute SDM
yCAyrn, KOUTO Ca BKJIKOYEHW B OCHOBHMA Bu naket, we 6baaTt pasnpegeneHn or Xocta u
ynpaBaaBaHn oT MeHMIKbpa Ha akayHT 3a yCnex Ha KaneHTa Ha XocTa. [loctaBkata Ha SDM
we 6bae orpaHuMyeHa A0 paboOTHOTO BpemMe Ha MEeCTOMNOOXeHWeTo Ha Ob6cnyxBalumsa.
JonbaHutenHu ycnyrm 3a SDM moxe ga 6baaTt M3MCKBaHW, KOraTo ce 3akynyBaT AOMbAHUTENHU
Ycnyrvn nam nofobpeHun yeiyru v peLleHums.

o [DonbanutenHo SDM: Pecypcu 3a gonbaHutenHo SDM morat ga 6baat 3akyneHu 3a
ObcnyxBawma wam  Mectononoxenueto(ata) 3a ObcnyxBawa noagpbXka W
noAApb>KKa 3a pa3peLlaBaHe Ha Npobiemu, KakTo e nocoveHo B PaboTHaTa nopbuka,
N we ObaaT JOCTaBEeHW JO oOnpeseneHOTOo MecTononoxeHne 3a NoAapb>KKa. B
3aBUCMMOCT OT HaJIMYHOCTTa Ha pecypcuTe u no-rope.

HannumneTo Ha He3agbaxutenHu ycayrm (obosHaveHmte ¢ “+") ca kakto cnegga:
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e [poakTuBHU ycnyru
o B®b3MOXHO e ga MmaTe npaBo Ha NpPOaKTUBHM YCAYTH, UNETO KOAUYECTBO Lie Obje
rnocoyeHo BbB Bawata pabotHa nopbuka W We 6ble  AOCTBMNHO B
MecTonosioxeHneTo(sTa) 3a NoAAPbXKa, NOCOYeHM BbB Bawata paboTHa nopbuka,
pa3nnyHM oT [lbpKaBuTe 3a U3KIHOUYEHUE.

e Ycnyrm 3a noaapb)kka - AHaAM3 Ha OCHOBHMUTE NMPUUMHU: 3aKyneHuTe ycayru e 6baat
JAOCTBIMHW 3a NepcoHana B onpegeneHo MecrononoxeHve(s) 3a NoAAPBXKKA.

e CbBeTHUK MO TexHojsorMute 3a noaapuxkka (STA): Ycnyrute STA we 6bjaT AOCTBMHM B
MectononoxeHuneTo(ATa) 3a NOAAPBXKKA, MOCOYeHN BbB Ballata paboTHa nopbuka, pasanyHm
oT [l bp>XaBuTe 3a U3KNHOUEHME M ca 0HeKT Ha HaJIMYHOCT Ha pecypcu.

e [NopobpeHu ycnyrum u peweHusa: Bcuukym nogobpeHn ycayrn v peweHus moxe aa 6baat
3akyneHu 3a m3non3eaHe B MecTonosioxeHusaTa 3a nojapbxka Ha XocTa mam B obpaTtHa
nocoka. B 3aBucMMOCT oT gocTbnHocTTa. MoXe Aa ce npunarat Apyrv orpaHuyeHuns.

e [lpyrute 3akyneHu lMpoakTvBHWU ycayru e 6bAaT AOCTbMNHM B MecTononoxeHveto(sTa) 3a
noAApbXKa, NocoyeHo(M) BbB Balwarta paboTtHa nopbuka.

AOHBJ’IHMTGJ‘IHM yc/o0BMNA U USUCKBaHMA 3a NOAAPDBXKKA 3a MHOIro AbpXaBu

B AONMb/HEHME KbM YyCN0OBUATA WVU3NCKBaAHUATA, OMMCaHWM B HaACTOALOTO U Bawarta PaboTHa nopbuyKa,
HalwlaTta AOCTaBKa Ha YyCaYyrnte, Kakto € NnoCO4YeHO B HacCcToAaAWoTO, Ce 6a3V|pa Ha cnegHunTe npeanoctaBkn 1
npeanono>XXeHusa:

Moxem fa paspewnMm Ha BaweTo(uUTe) HeoTpeaeHO(M) MeCcTonoNOXeHWe(s) 3a NoAfpPbXKa Aa
yyactBa(T) B oTganedyeHwn [lpoakTmBHM ycayrm n ycayrn 3a [Moaapbxka 3a paspellaBaHe Ha
npobaemMu, KOUTO Ca OTPEAEHMN 3a KOHKPETHO MECTOMONOXEHME 3a NOAAPbXKKa. TakoBa ydvacTue
e 6bae pa3pelleHo no npeleHka Ha Microsoft.

MpoakTUBHUTE KPEeAUTN MoraT Aa ce 0bMeHAT camo Mexay O6cayXBaLnTe MeCTOMNONOXEHUS U
Te3n 3a NoAAPbBXKa 3a paspellaBaHe Ha Npobaemu, nocouyeHu BbB Balwarta paboTHa nopbuka,
OCBeH KakTo e oTbenssaHo. Bcuukm obMmeHHM caenkn we 6baaT 3aBbpLlUEHN Bb3 OCHOBA Ha
TeKkylMTe BanyTM WM KypCoOBe 3a MPOaKTUBHWU KPeaUTM B CbOTBETHMTE MeCTomnonoXeHus 3a
noaapbXka. TekylmTe LeHW mMoraT ga 6baaT ocurypeHu ot Bawwusa npeactaButen Ha Microsoft
Services. Bcrukn obMeHHU caenku, BoAeLm 40 YaCTUUHN akKTUBHUW KpeauTy, Wwe 6baaT 3akpbrieHu
[0 Han-6nmskata eaumHuua. MNpoakTMBHWUTE KPeAUTW He MoraT Aa ObjaT 3amMeHeHW BbB MW OT
[bp>xasu 3a nskaroyeHve.

KAneHTbT HOCK camoCTOoATEIHa OTFTOBOPHOCT 3@ BCUUKM AaHBYHWN 334 b/KEHUNSA, KOUTO Bb3HMKBAT
nopagn pasnpocTpaHeHMeTo wanM obmeHa Ha 3aKyrneHW Yycayru 3a MNoAApbXKa MexXay
MecTornonoxeHneTo(sTa) 3a NOAAPbBXKKA Ha XOcTa 1 B 0bpaTHa nocoka.

MpomeHn nan obmeH Ha ycayruTe, U3BbpLUEHW NO BpeMe Ha PaboTHaTa nopbuka, MOXe fa N3MCKBa
MMCMEHO cnopasymeHue.

Page 22



Unified Enterprise Support Services Description

KoHconnaupaHe Ha naalaHmMaTa: AKO He e MOCOYEHO ApPYro, 3a Ab/XKMMaTa cyMa e bbae
n3gageHa egHa dakTypa, BKAOUWUTENHO BCUYKM YCayrn 3a BcMukM MecTononoxeHus 3a
NoAApPBXKa, nocoveHn B pabotHaTta By nopbuka. JJaHbLMTE Lie ce OCHOBaBaT Ha OL|eHKa Ha
Moanucanna crnopasymeHveto ¢ Microsoft n Baweto O6cCAyXBalO MeCTOMOJOXEHME.
KAMeHTBT HOCK Mb/IHa OTFOBOPHOCT 3a BCUYKMN Ab/XKUMU AaHbLI.

N3knroueHna nMpu KOHCONMAMPaHE Ha NJaljaHuATa: Yoiyrv, 3akyrneHn 3a JocTaBka B
Penybavka VHama, Kutaickata HapoaHa penybavka, Penybavka Kutan (TavsaH), Penybavka
Kutain (XoHkoHr), Peny6avka Kopes, inoHus, Hoea 3enaHans, Makao n ABcTpanuvs (BCUUKU
Abp)xaBu 3a uskatoueHme) TpsbBa ga Mma otaenHa PaboTHa nopbuka, B KOATO ca OnucaHu
ycnyrute, KouTo Wwe 6baaT AocTaBeHW B ToBa MecTononoxeHne 3a nogapbxka. Yoayrute we
6baat bakTypmpaHu KbM CbOTBETHOTO MeCTONoN0XeH e 3a MOAAPBXKKA U LLE BKAKOYBAT BCEKU
NPUAOXMM MECTEH AaHDBK.

3 lonbAHUTENHM NpaBuaa N YyCNOBUA

ObeanHeHUTe ycayru 3a NoAapbxka Ha Microsoft ce npesocTaBAT Bb3 OCHOBA Ha ClefHUTE
npeABapUTENHN YCIOBUA U NPEANOIOXKEHMS.
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OcHoBHMAT lNakeT OT peakTUBHW YCAYTM ce NPeaoCTaBAT OT AUCTaHLUMA Ha
MeCTOMOoJIoXKeHMeTO(MATa) Ha NpesHa3HavyeHnTe oT Bac nua 3a noaapbxka. Becuukm ycayrm
ce NpefoCTaBAT oTAaneyeHo Jo Baweto(nte) mectononoxeHne(s) B cTpaHaTa, MOCOYEHa BbB
Bawara PaboTHa nopbuka, OCBEH ako He € MOCTaHOBEHO APYro B MUCMeH BUZ,.

OcCHOBHMAT MNakeT OT peakTUBHM YCAYTN Ce NPefOCTaBs Ha aHMNNCKM €31K U KbAETO e
JAOCTBIMHO, MOXe Aa 6bje NpeAocTaBeH Ha roBOpMMMs OT Bac eaunk. Bcuukn ycnyru ce
NpesoCTaBsAT Ha e31Ka, KOMTO Cce TOBOPW Ha MECTOMOAOXEHUETO Ha Ekmn 3a ycayru Ha
Microsoft, npegoctaBsaLy, ycayrute, MaM Ha aHIAUACKU 31K, OCBEH ako He e 0rOBOPEHO
APYro B MUCMeH BUA,

Hwve npegocTtaBame noaapbiKKa 3a BCUUKU BEPCUM Ha HAAMYHWUTE Ha Nasapa, HaAn4yHu 3a
BCUYKN CODTYEPHU NPOoAYKTM Ha Microsoft 1 oHnalH ycayrm, KOUTO CTe 3aKynuax Bb3 OCHOBA
Ha JekiapvpaHuTe INLEH3HU pPerucTpauum u cnopasymerus u/wam ID Ha cmeTka 3a niallaHe
B MNpunoxxeHve A Ha Bawarta paboTHa nopbyka 1 KOUTO ca UAEHTUDULMPaHN B YCIOBMATa 3a
npoaykTuTe, NybamkysaHu ot Microsoft nepnoamyHo Ha agpec
http://microsoft.com/licensing/contracts (Wi Ha calT NpUeMHUK, onpeaeneH ot Microsoft),
OCBEH aKo He e NocoyeHo apyro B PaboTHa nopwbuka, MpuioxeHre KbM HaCTOALLLOTO
OnucaHve Ha ycnyrv 3a obeAnHeHa KOpPropaTMBHA NMOAAPBXKA U KOHCYATALUS U U3PUUHO
M3KJOYEHUTE NPOAYKTU Ha Bawnsa oHnaliH nopTan 3a NoAAPbBXKKa Ha agpec
http://serviceshub.microsoft.com.

MoAapbXKa 3a NpeABapUTENHUN U3aHWs U BeTa-NPOAYKTU He ce NPejoCTaBs, OCBEH ako He e
oT6en193aHO APYro B NPMKaYeHo NpPUAOXKeHMe.

Bcuukm ycayru, BKAKOUMTENHO JOMBAHUTENHW YCAYTY, 3aKyNEHW KaTo YacT OT U Mo BpeMe Ha
cpoka Ha paboTHa NopbyKa 3a MOAAPBXKKA, Ce aHyAMpPaT, ako He 6bAaT N3NOA3BaHW B
pamMKm1Te Ha CpoKa Ha CbOoTBeTHaTa paboTHa Nopbuka.

I'InaHMpaHeTo Ha ycayrmte 3aBUCKU OT HaIMYHOCTTa Ha pecypcuTe n pa6OTHVITe rpynmn Mmoxe
Aa nojgnexart Ha OTMAHa, akO MUHUMaNHUTE PerncTpaumnoHHM HMBa He Ca AOCTUTHATW.


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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Mo Balua 3asaBKa MOXeM Aa OCbLLECTBUM AOCTHN A0 BalaTta cuctema ypes otaanedeHa
BPb3Ka, 3a Ja aHa/n3mpame npobiemu. Hawmre cny>xmtenm Lie ocbLULEeCTBAT A4OCTbMN CaMO A0
CUCTEMUTE, 33 KOUTO CTE HU YMbAHOMOLLMANW. 3a Aa OCbLLECTBMM CbAENCTBME Upes
OoTfaneveHa Bpb3Ka, TpsbBa Aa HM NpefoCTaBUTe NOAXOAAL, AOCTbMN U HY>XXHOTO 0bopyaBaHe.

Hsikown ycnyrn moxe Aia M3MCKBaT OT Hac fia CbXpaHsBaMe, obpaboTBamMe U OCbLLECTBABAME
JoCTbN A0 Bawwute knaneHTckm gaHHu. Korato npaBuM TOBa, M3nosi3BamMe 0f06peHn oT
Microsoft TexHo0rMK, KOUTO Cca B CbOTBETCTBME C HalLUTe MpaBuIa U NPoLeck 3a 3almTa Ha
JaHHWTe. AKO M3uckaTe OT Hac Aa 13noasBame HeogobpeHn oT Microsoft TexHonorum, Bue
pasbuparte u ce cbriacsBaTte, Ye caMo Bre HocuTe OTTOBOPHOCT 3a LLeIOCTTa U CUTYPHOCTTa
Ha BawwuTte KaneHTCKM faHHK 1 ve Microsoft He noeMa HVKakBa OTTOBOPHOCT BbB BPb3Ka C
M3MoN3BaHeTO Ha HeoZobpeHu oT Microsoft TexHonormK.

Ako nouckate npekpaTsBaHe Ha NpeABapUTENHO MaaHupaHa ycayra, Microsoft moxe aa
n3bepe fa npucnagHe Takca 3a npekpataBaHe 1o 100 npoueHTa OT LieHaTa Ha ycayraTa, B
CNyyalt Ye NpekpaTaBaHETO UAM HOBOTO MNAaHWpaHe e 610 HanpaBeHO C Npeau3BecTve B
pamKuTe Ha No-masko oT 14 AHV Npeaun NbPBUA AeH Ha AOCTaBAHETO.

Mpw 3aKkynyBaHe Ha AOMbJHUTENHWN YCIYTU, MOXE Jla U3MCKaMe BK/IHOYBAHETO Ha yrnpaBieHune
Ha npeaocTaBsHe Ha yCayru, 3a Aa yaecHUM AocTaBkara.

Ako cTe nopb4Yann e4AnH TUM ycayra n XenaeTe a 4 3aMeHunTe C 4pyr Tu, Bne moxe Aa
NPUNOXKNTE EKBUBANEHTHA CTOMHOCT KbM aJiTepHaTUBHa ycnyra, Kb4AeTO € NPUAOXKNMO U
AOroBoOpeHo C Bawwns pecypc 3a npefocCTtaBAHe Ha yCiyru.

MpeanmMcTBa 3a codpTyepHO ocurypsBaHe 24x7 Pa3speluaBaHe Ha npobaemun MHUnAeHTM €
noaapbxka (SA PRS nHunaeHtn nam ,SAB”), morat sa 6baaT KOHBEPTUPaAHUN KbM
eKBWBaNeHTHa CTOMHOCT (KakTo ce onpesens oT Microsoft) n ga ce n3nonsBat kbM TakcuTe 3a
noaapb>XkaTta Ha ,ba3oB nakeTt”, KOMMNOHEHTH, KOUTO OTrOBapPAT Ha ycnoBuATa 3a OnpegeneHa
WHXeHepHa noaapbxka (DSE) n/uav oTroBapaLLmM Ha yCNOBUATa KOMMOHEHTU 3a NOA06peHN
yCAyrn v pelleHuns. BawmnaT pecypc 3a ynpaBaeHue Ha AOCTaBKUTE MOXeE Ja NOTBbPAM TakMBa
CTOMHOCTM M TakCK, ako ToBa e npuaoxunmo. Cneg 30 4HW OT AaTaTta Ha 3anoyBaHe Ha
noaapbXKaTa U/van gatata Ha HAKONKOroAuWLHa NOAAPBbXKKA, HUE MOXeM Aa Bu
npeaocTaBMM pakTypa 3a eKBMBaJeHTHaTa CymMa 3a auncealy SAB, 3a KOMTO CTe Noenu
aHTraXuMMEHT 3a TakoBa KOHBEPTMpPaHe, KakTo e onpeaeneHo BbB Bawarta PabotHa nopbuka.
MNMon3uTe oT codTyepHOTO NoacurypsBaHe ca NpegMeT Ha YyCIOBUATa, MOCOYEHM B HAaCTOALLMA
JOKYMEHT M Ha YcnoBumATa 3a NPOAYKTUTE, BKAKOUUTENHO, HO 6e3 Aa ce orpaHuyaBaT Ao
MpunoxeHune B oT YcnoBuaATa 3a NnpoaykTuTe. JonbAHUTENHM NOAPOBHOCTM Ca HaIMYHU U Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kato
NPOMEHW B NO3NTE OT NOAAPDBXKKATa 3a peluaBaHe Ha Npobaemu, 3anoysalla npes
despyapwn 2023 r., KOATO Le 3acerHe KputepumTe 3a JoNyctTMMocT Ha ba3os nakeTt nau
JOMyCTMWN KOMMOHeHTH Ha BaweTto CnopasymeHue 3a NoaApPbBXKKa, M KOETO MOXe Aa joBeje
[0 KOPEKLMM Ha eKBUBAJIEHTHATa MHLMAEHTHA CTOMHOCT.

Bb3MOXXHO € He BCUUKM AOMBAHUTENHN yanyrn ga ca Haan4yHum BbB Bawara Abp>KaBa. Mons,
CBBbPXETE Ce C Bawwnar pecypc 3a AOCTaBAHE Ha yCAyru 3a I'IOApO6HOCTVI.

Bue ce cbrnacsaBate, Ye BCekU Ko, KOUTO He e Ha Microsoft, 1o koWTo HM npegocTaBsTe
J0CTbN, e KOoA, KonTo Bue nputexxasare.

Ycnyrute Moxe Zia BKIHOUBAT NPefoCTaBeHN YCIyrv, CbBETU Y HACOKM, CBbP3aHU C KOZ,
npuTexasaH oT Bac uaun ot Microsoft, uin npsko npesocTaBsHe Ha Apyru yCayru 3a
noAApbXKKa.
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Korato npesoctaBs peakTvBHM ycayruy, Microsoft He npegocTass koA, pasanyeH ot
NPVYMEPHUSA KOJ,

KaneHTbT noema ufasata OTTOBOPHOCT N PUCKOBETE, CBbP3aHN C BHEAPABAHETO U
noA4bpP>XaHETO Ha BCEKU KOA, NpeaoCTaBeH NPU U3NBbJIHEHWE Ha YyCAyrnTe 3a NOAAPBXKKA.

Mo>ke fa MMa MUHMMaHW U3NCKBaHWs KbM naaTdopmata 3a 3aKyrneHuTe ycayru.
Ycnyrute He mMoraT fja ce AOCTaBAT Ha Bawwimte kaneHTw.

Mpw B3anMHO JOroBapsiHe 3a NOCELLLEHNS Ha MACTO, KOUTO He ca npeaniaTteHu, we By 6baat
HauMCaeHN CbOTBETHUTE Pa3xoAu 3a MbTyBaHe U NpebrBaBaHe.

GitHub ycnyru 3a noaapbixkka ce npegocrtasaT ot GitHub, Inc. - duanan, nputexasaH nM3yano
oT Microsoft Corporation. HesaBucnumo ganun e nocoveHo BbB BawwaTa paboTHa nopbuka,
Jeknapauuata 3a noseputenHoct Ha GitHub e goctbnHa Ha https://aka.ms/github_privacy n
JonbaHeHneTo 3a 3awmTa Ha gaHHUTe Ha GitHub 1 MpunoxeHneTo OTHOCHO cMrypHOCTTa ce
Hamupat Ha agpec https://aka.ms/github_dpa e ce npunarat 3a Bawarta nopbuka 3a GitHub
yCnyrv 3a NoAAPbXKKa.

Monutuka 3a npuemanBo nsnonsBaHe - KaneHTHT He TpsAbBa (M He e nLeH3npaH) Aa
n3nonsea JloctaBkuTe Ha ycayruTe:

e 0 HauuvH, 3abpaHeH OT 3aKOHa, NOA3aKOHOBM HOPMATMBHW aKTOBE, AbPXKaBEeH yKas uau
[eKpeT;
e 3a HapyllaBaHe Ha npaBaTa Ha ApYry anua; nau

e B MPUIOXEHME WIN CUTYyaLMs, KOraTo M3Nosi3BaHeTo Ha [locTaBkuTe Ha yCayrute Moxe Aa
f0Bese f0 CMbPT AN CEPUO3HA TeNeCHa NOBPesa Ha AadeHo anue, an 4o Gusmyecko
yBpexAaHe Wv yBpexJaHe Ha OKOJIHaTa Cpefia, OCBEH B CbOTBETCTBME C pa3zena no-4ony
3a 13nos3BaHe Ha BUCOK PUCK.

MN3non3BaHe Ha BNCOK puck

MPEAYMNPEXAEHWE: CbBpeMeHHWTe TEXHOAOTMN MOXe Ja Ce M3MOoA3BaT Mo HOBU U
WHOBATUBHW HaunHW 1 KnneHTbT TpabBa fa npeueHn fann cneumduUHOTO UM M3M0o3BaHe e
6e3onacHo. [locTaBk1Te Ha YCayrn He ca pa3paboTeHn A NpesHa3HayeHn ja noaabpxkat
KakBaTo ¥ Aa e ynotpeba, Npu KOATO NpekbCcBaHe Ha ycayrata, gedekT, rpeLika uav apyr
nposas Ha [loctaBkaTa Ha ycayrm Moxe ja joBeje A0 CMbPT UKW CEPUO3Ha TesleCHa NoBpeja
Ha JafeHo anue nan 4o GU3nyecko yBpexxaaHe Uan yBpexaaHe Ha OKoJHaTa cpeja
(HapeueHun o6wWo ,/3non3BaHe Ha BMcok puck”). CbobpasHo ToBa, KnveHTsT Tpsabea aa
npoekTMpa 1 BHeapun [loctaBkMTe Ha yCyruTe Taka, Ye B Clyyali Ha npekbcBaHe, gedekT,
rpeLuka nav apyr otkas Ha [loctaBkmTe Ha ycayrv, 6esonacHoOCTTa Ha xopaTa, COb6CTBEHOCTTa U
OKOJIHaTa cpesa Aa He H6ble HamasneHa Noj HUBO, KOETO € Pa3yMHO, NOAXOAALLO 1N 3aKOHHO,
HEe3aBMCMMO Aann KaTo LAA0 WK 3@ KOHKPEeTeH OTpach/. BUCOKOPMCKOBOTO M3MNOA3BaHe Ha
[JOCTaBKMTE Ha YCIYTM Ha KJIVEeHTa € Ha HeroB/HeuH puck. KnmeHTsT ce cbrnacaea aa
3alumTaBa, obeslweTsaBa N 0CBOOOXAaBa OT OTFOBOPHOCT Microsoft oT n cnpsiMO BCUYKK LeTK,
pa3xoAu 1 alBOKaTCKM XOHOpPapW BbB Bpb3Ka C MCKOBE, MPON3TMYALLM OT N3M0A3BaHe Ha
BMCOK PUCK, CBbP3aHu ¢ [locTaBKnTe Ha yCayru, BKIKOUNTENHO NCKOBE, OCHOBaHM Ha CTpora
OTrOBOPHOCT aun Ye Microsoft e nposiBua HEBPEXHOCT NPU NPOEKTUPAHETO UK
npejocTaBaHeTo Ha JlocTaBkuTe Ha ycayrn Ha KiveHTa B CbOTBETCTBME CbC cneumdukalmmTe
Ha KAneHTa. [open3n0XeHOTO 3ab/KeHNe 3a obe3LleTeHne € B AOMbJHEHNE KbM BCAKO
3aAbJ/KeHMe 3a 3almTa, NocoyeHo B CNopasyMeHMeTo Ha KAMEHTa U He NMOANEXM Ha
OrpaHnYeHne AN N3KJoYBaHe OT OTTOBOPHOCT, CbAbpiKalla ce B TakMBa CriopasyMeHus.



Unified Enterprise Support Services Description

B cboTBETHUTE rlpVIJ'IO)KEHI/IFI € Bb3MO>XXHO Aa 6'bp,aT YCTaHOBEHU AOMNMBbAHUTENHN
npeanocraBky 1N NpeanosoXeHUA.

4 BawnTe 3aabaKeHNS

OntumusmpaHeTo Ha nonsuTe ot Bawwute ycayru 3a Microsoft Unified Support 3aBucu ot nanbaHeHneTo
oT Bac Ha ciiegHUTE OTFOBOPHOCTH, B OMbBAHEHME Ha T€3U, KOWUTO Ca 3aJafleHN B CbOTBETHUTE
NpuaoXeHUs. HecnasBaHeTo Ha U3/10XKEHUTE MO-A0/Y 3a4b/KEHNS MOXe Aa AoBeje A0 3abaBsiHe Ha

ycayrara:
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Buve e onpegennte agMMHUCTPATOP 3a YCIyrnTe Mo NoAApPbXKKa, KOWTO Lie oTroBaps 3a
PBKOBOACTBOTO Ha Balums ekunn 1 3a ynpaBieHMETO Ha BCMUKM Balum fgeiiHOCTH, CBBP3aHu C
noAApbXKaTa U BbTPELLHNTE NPOLECK 33 NOAABAHETO Ha MHUMAEHTH, CBBP3aHM C
noAApbiKKaTa KbM Hac.

AKO KynuTe ycnyru 3a NnoaapbiKka 3a MHOTO Abpxasw, Brue Tpabsa ga onpesennte noMmMmeHeH
agMUHMUCTpaTop 3a BawwuTe ycnyru 3a noggpbxka 3a MectononoxeHMeTo 3a NOAAPBLXKa Ha
Bawma XocT, KOWTO Le oTroBaps 3a PbKOBOACTBOTO Ha Bawma ekun v 3a ynpaBieHVeTo Ha
BCUYKM Bawum geiHOCTI, CBBP3aHM C NoAAPbBbXKKaTa M BbTPELLHWTE NPOLIECH 3a NoAaBaHeTo
Ha MHUMAEHTW, CBbP3aHM C MOAApbXKaTa KbM Hac. I Moxe fa ce HanoxXu ga nocounte
NOCOYEH agMUHUCTPATOP Ha yCayruTe 3a NojapbXxkKa B Apyrn MectononoxeHus 3a
noAApPbXKa.

MoxkeTe fa onpesennte AnLa 3a KOHTAKT 3@ peakTUBHA NOAAPBXKA, KOUTO Ca OTTOBOPHM 3a
Cb3/l@aBaHETO Ha 3asBJ/IeHMs 3a NOAAPBXKa Uupe3 yeb cTpaHuLaTta 3a nogapbxka Ha Microsoft
nnm no tenedoHa. ObaauHMTE agMUHUCTPATOPW Ha BawwwmTe obiauHo 6asnpaHu yciyrn cbLLo
MoraT Aa nojaBart 3asiB/eHMe 33 NoAAPBbXKKA Ha obaka upe3 CbOTBETHUTE NMOpPTayn 3a
noAAPbXKa.

3a OH/aliH 3asBAEHNs 3a NOAAPBXKA 3a YUIYry, agMUHUCTpaTopuTe B obaka 3a Bawute
ycnyru, 6a3upanu B obnaka, Tpsbea fa nogajat 3asBAeHUE 3a NOoAAPBXKKA YPe3 MPUIOXKUMUIS
OHJ/IaViH NopTan 3a NOAAPBXKKA Ha ycayra.

Korato nosaBate 3asBKa 3a 06C/Ny>KBaHe, JLLaTa 3a KOHTAKT 3a peakTMBHa MNOAAPBXKKA
TpabBa fa nmat 6a30B0 pasbupaHe 3a Npobaema, C KOUTO ce cbabCkBaTe, U CNOCOBHOCTTa Aa
Bb3npoussesat npobaemMa, 3a Aa Morart ga cbaeicteaT Ha Microsoft npu HeroeaTa
AMarHocTuKa u npuopuTmusmpaHe. Tesu vLa 3a KOHTaKTV TpsibBa Aa no3HaBat
noaabp>kaHuTe NpoaykTn Ha Microsoft n cpegata Bu o1 TexHonormm Ha Microsoft, 3a aa
MOMOrHaT NpW pa3peLlaBaHeTO Ha CUCTEMHUTE Npobaemu 1 ga cbaencTeat Ha Microsoft npum
aHa/NM3MpPaHETO U pa3pellaBaHETO Ha 3aABKUTE 3a 06C/TyXKBaHe.

Mpw nojaBaHe Ha 3asBKa 3a 0bcyXBaHe, MOXe Ja 6baaT HeobxoamMmu BawmTe anua 3a
KOHTaKT 3a peakTVBHa NOAAPBXKKA 3a U3MbJHEHNE Ha AEAHOCTM NO YCTaHOBSIBAHE U
paspellaBaHe Ha NpobJeMu, KakTo e 3asBEHO OT Hac. Te3un AelHOCTM MOXe Aa BKIOYBaT
npocieasiBaHe Ha MPeXK, 3aCHEMaHe Ha CbObLLIEHNS 3a rpeLLKY, CbbupaHe Ha MHbOopMaLs
3a KOHdWrypaLms, NPoMsiHa Ha KOHbUIypauusTa Ha NPOAYKTU, MHCTaMpaHe Ha HOBW BEPCUU
WA HOBW KOMMOHEHTU Ha codTyep nan moamduLmpaHe Ha npoLecu.

Bue npuemate ga paboTnTe CbBMECTHO C HAC 3a M3rOTBAHETO Ha MJaH 3a U3Mo/3BaHe Ha
ycnyrute Ha 6asa Ha ycayruTe, KOMTO CTe 3aKymnuau.
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Bue ce cbriacaBate ga HM yBegoMsABaTE 3a BCUUKM NPOMEHN B OTPeAeHMWTE MLa 3@ KOHTaKT,
yka3aHu BbB Bawarta PaboTHa nopbuka.

Bre HocnTe OTrOBOPHOCT 3a apxvBUpaHe Ha BalunTe faHHK, KakTo 1 3a Bb3CTaHOBABAHETO Ha
3arybeHun nav NnpomeHeHu daioBe B pe3y/iTaT Ha katacTpodasHu nospeau. Bue otrosapste
CbLLO W 3a BHEAPABAHETO Ha NPOLEeAYPUTE, HY>XXKHU 3a 3allMUTa Ha LLeIoCTTa U CUIYPHOCTTa Ha
Bawwwute codTyep 1 AaHHW.

Buve ce cvrnacaeate NP Bb3MOXHOCT Ja OTroBapATe Ha aHKEeTUTEe 3a yA40BNETBOPEHOCT Ha
KINEHTUTE OTHOCHO YC/yTuUTe, KOUMTO MOXKe Aa Bu npejgocraBaMe OT BpeMe Ha BpeEME.

Buve oTroBapsTe 3a NOKPUBAHETO Ha MbTHUTE PA3XOAM 1 Pa3xoAWTe, HarpaBeHu oT BawwTe
CNY>XXUTENW WU KOHTPAreHTu.

MoxeTe fa 6bgeTe NOMOJIEHN OT Bawms pecypc 3a 4OCTaBKa Ha YCayrv 4a U3MbAHUTE 4pYyTu
OTTOBOPHOCTH, CBBP3aHM CbC 3aKkyrneHuTe oT Bac ycayru.

Korato nsnonssate obaauHm ycayru, Kato 4acT OT Tasu Noaapbxka, TpsbBa nav ga 3akynure
WAV Aa UMaTe CbluecTBYBall, abOHAMEHT, UM NAaH 3a AaHHW, 33 MPUIOXKUMUTE OHAANH
ycayru.

Bue nopasate 3aaBku 3a [MpoakTMBHUN yCayrv 1 NOJO6PEHN YCAYTN N peLlEeH s 3aeHO C
BCUYKM HEOBXOANMMU UAN NPUNOXKMMM AaHHWN He NO-KbCHO OT 60 AHW Npean AaTaTa Ha
M3TYaHe Ha CpPOKa Ha roAHOCT Ha NpuaoxnmaTa PaboTHa nopbuka.

Bue ce cvrnacaeate 4a NpeasocCTaByTe Ha Hana eKnn 3a npeaoctaBaHe Ha YCayry, KOWTO
Tpﬂ6Ba Aa 6'bﬂ,e Ha MACTO, CbOTBETEH AO0CTbMN A0 Te}'leq)OH N BUCOKOCKOPOCTEH MHTEPHET,
KaKTo 1 AOCTbN A0 Bawwute BbTpeWHN CMCTEMU N ANATrHOCTUYHUN NHCTPYMEHTU, KaKTo €
NPUIO>KNMO.
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