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Unified Enterprise Support Services Description

1 OTHOCHO HaCTOALNA AOKYMEHT

OnwncaHneTto Ha ObeanHEHN KOPNOPATUBHM YCAYTM 3a NOAAPBXKa Ha Microsoft Bu npegocTass
WMHPOPMaLMs MO OTHOLIEHWE Ha YCAyrnTe 3a NOAAPBXKKA, KOUTO MOXKeTe Aa 3akynute oT Microsoft.

3ano3HaliTe ce C ONUCAHMETO Ha YCIYTUTe, KOUTO 3aKyryBaTe, BKIHOUUTENHO C BCUUKM NPeABapUTeNHN
YC/IOBWS, OTKa3n OT OTFOBOPHOCT, OFPaHNY€eHMsl, KakTo U C BaluunTe 3agbxeHuns. Ycayrute, KOMTo
3akynuTe, We 6baaT n3bpoeHn BbB Bawarta PabotHa nopbuka 3a kopnopatueHu ycayrn (PaboTHa
nopbyka) WA APYro NPUIOKUMO U3ABAEHNE Ha YCIYTUTE, KOETO Ce NMO30BaBa Ha WM BKJIOYBA TO3
AOKYMEHT.

He Bcnuku yciyru, n3bpoermn B HacToAWwmMA AOKYMEHT, ca Haan4YHKW B rnobaneH naaH. 3a noapobHa
MHPOpPMaLMA KOW YCAYT ca HaJIMYHM 3a 3aKynyBaHe B MeCTOnoJioxeHneTo Bu ce cebpxeTe ¢ Bawuua
npeacTtaBuTen 3a Ycayru Ha Microsoft. HannuHute ycnyrn nognexar Ha npoMsHa.
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2 Ycnyrn 3a noAgpbiKKa

ObeanHeHWTe ycayru 3a Noaapbykka Ha Microsoft (ycnyrv 3a nogapbikka) NpeacTaBasBaT KOMMIEKCEH
Habop OT ycnyru 3a kopnopaTuBHa NOAAPBXKKA, KOMTO NoAnomMara yckopsBaHeTo Ha Balweto
npexsbpasHe B obnaka, ontuMmnsmpa Bawmte UT pelueHns n n3nonssa TEXHONOrMs 3a peaansmpaHe Ha
HOBM HU3HEC Bb3MOXHOCTM BbB BCEKM €Tan OT XXU3HeHWs LmKba Ha UT. Ycayrute 3a nogapbika
BK/IOYBAT:

e [lpoakTMBHUTE yCayrn nogrnomarat nogobpsaBaHeTO Ha CbCTOSAHMETO Ha Bawarta UT
nHbpacTpyKkTypa 1 onepauunm

e YnpaBneHuWe Ha AoCTaBKaTa Ha YCayru 3a yAecHsBaHe Ha MAaHUPaHeTo U BHEAPSBAHETO

e [lpnOPUTETHM AEHOHOLLHW YCIYTU 3a pellaBaHe Ha NpobsieMu € NpeAocTaBsHe Ha MakCUMaHO
6bp3a peakuma C Les CBeXAaHe Ha CNMpaHeTo Ha ycayrmTe 40 MUHUMYM

2.1 HauwuH Ha 3aKynyBaHe

Ycnyrute 3a noAApbXKKa ce npeanarar kato ,ba3oB nakeT” ¢ JOMbJAHUTENHN YCAYTN Y NOAOBPEHM YCayTU 1
peLueHuns, HaaMUHM 3a NOKYMKa Cnopes, CbLLeCTByBaLLO criopasyMeHue 3a ,ba3zos naket”, nsbpoeHu B
PaboTHaTa mopbuka 3a KOPNoOpPaTUBHU YCAYrY, KaKTO € ONUCaHO No-A0JY.

MpogyxT OnwucaHue

basos naket KombuHauma oT NpoakTMBHYW, peakTUBHU U
yrnpaBs/eHne Ha YCIyrn Ha J0CTaBKa, KOMTO NoAAbpXKaT
npoayktv Ha Microsoft n/wan OHnaliH ycayr, Kouto
ce 13MnoJi3BaT B pamkuTe Ha Balwarta opraHusaums.
YacT ot Bawwua ba3os naket skarouBa Flex Allowance *,
KOWTO fAa n3nos3eaTe 3a J06aBsHe Ha MPOaKTUBHU
ycnyrm (MapkmpaHu ¢ ,+"), NojobpeHn ycayru n ycayru
3a peLleHnsa n/muam nepcoHanmn3npaHn NPoakTMBHU
ycnyrn kbM Bawwma ba3os nakeT. bazosuaT naker
BK/IFOYBA YCNYr, KOWTO Ca MPeACTaBeHn B v TO3M
pasgen.

JonbaHUTeNnHN ycnyru HannuHu ca JOMbAHUTENHM YCAYTY 38 MNOAAPDBXKKA,
KouTo Mmorart a 6baaT gobaBeHu KbM Bawmsa ,basos
nakeTt” no BpemMe Ha Balwara PaboTHa nopbuka 1 Te ca
npeacrtaBeHn upes ,+" B TO3M pasgen.

MoaobpeHwn ycayrn n pelueHms Ycnyru 3a noaapbXKKa, KOMTO NOKPUBAT onpejeneH
npoAayKkT Ha Microsoft nan kamnentcka UT cucrema, ca
Hann4HW 1 MoraT ga 6bgaT gobaBeHn kbM Bawwna
,ba3oB maket” no BpemMe Ha Bawara PaboTtHa nopbuka
M ca NnpeacTaBeHn upes ,+" B TO3M pasgen.

MNoaapb>XKa 328 MHOTO AbpXXaBu Mopapb>xkaTa 3a MHOTO gbp>asu Bu ocurypsea
noAApbXKa Ha MHOXeCTBO MecTononoXeHus 3a
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noAApbXKa, KakTo € onucaHo BbB Bawwata PaboTHa
nopbuka (Man PaboTHW NOpbUKN).

*Flex Allowance e rbBkaBa 4acT OT Baluata OCHOBHa LLeHOBa /IMCTa, KOATO MOXe Aia Ce NMPUAOXM KbM
3akynyBaHeTo Ha [1poakTMBHU ycayru, NofobpeHn ycayrn n peweHus, NpoakTMBHU KpeanuTu nam
MNepcoHanm3anpaHy NPOaKTMBHW YCAYr NO BpeMe Ha 3akymnyBaHeTO Ha ycayrute. Bawmar
npeacTaBmTen Ha Microsoft Wwe npegocTaBm yactTa oT BawaTa LieHoBa ncTa Ha ba3oBus naker,
JAOCTbMHa 3a nsnonssaHe kaTo Flex Allowance. Mpwunarat ce ciegHUTe yCI0BUSA 3a pa3npeseneHme Ha
Bawws Flex Allowance:

e 1o 20% wnam 50 000 w.a. ot Bawwms Flex Allowance moxe ga ce NpuaoXu 3a 3akynyBaHe Ha
MpoakTMBHM KpeanTn uaun MepcoHannsmpaHun NpoakTUBHM YCAYTu.

e Flex Allowance ce pasnpesens Ha roguiuHa 6a3a 1 BCUYKM YCayrin, KbM KOUTO e npuaoxeHa Flex
Allowance, TpsibBa za ce U3MnoA3BaT Npe3 NPUIOXKMMUS FOAULLEH CPOK.

e Flex Allowance He MOXe Aa ce M3MOA3Ba 3a YCAYTM 3a yrpaB/JeHWe Ha JOoCTaBKaTa Ha yCayru,
KakTo e gedbrHMpPaHoO TyK.

e AKko CTe nopbuann eguH Tun ycayra c Flex Allowance v xxenaete aa s 3ameHuTe ¢ apyr tvin, Bue
MOXe fja MPUNOXKUTE eKBUBANEHTHA CTOMHOCT KbM anTepHaTMBHA YCAYra, KbAETO € MPUAOXKUMO U
[OTroBOpEHO € Balms pecypc 3a npeaocTaBsHe Ha yCayru.

e Bcnukn HanmuHm Flex Allowance TpsbBea ga 6baaTt pa3npeseneHn no Bpeme Ha U3NbJAHEHMETO Ha
JoroBopa nau we 6baat 3arybeHu.

2.2 OnuncaHue Ha ycayrute

MpogaykTuTe, KOUTO Ce KOMBMHMPaT, 3a ga dopmupat Balwms nakeT 3a NoAApBbXKKa, Ca ONUcaHW B
HacToswwms pa3gen. OCBeH TOBa Ca OMNMUCaHU U YCAYTnTe, KOUTO MoraT Aa 6baat gobaBeHn kKbM Balwus
,bazoB naket” nan ga 6bAat Job6aBEHN MO BpeMe Ha CNopa3yMeHMETO.

MpoakTnBHM ycnyrun

MpoakTMBHUTE yCayrn nomMarar a ce npegotspatasaTt npobaemun BbB Bawata cpega Ha Microsoft n we
6baaT NiaHupaHy Aa NoANOMOrHaT OCUIypPsIBaHETO Ha HaJIMUYHOCTTa Ha Pecypcy 1 JocTaBkaTa Nno Bpeme
Ha npuaoxmmata PaboTHa nopbuka. MNpoakTUBHUTE YCAYTY, KOUTO CAeABaT, Ce Mpeasarat, KakTo e
NMOCOYEHO No-Z0Jly UAUN KakKTo € OnmncaHo BbB Bawata PaboTHa nopbuka. 3a HAKOW yCayrv U HAKOW
reorpadcku MeCTOMONIOXEHNA MOXe Jia He ce npegnaara AocTaBka Ha MAcTo. [locTaBkaTa Lie ce
OCbLLECTBABA AUCTAHLMOHHO, OCBEH aKO He e JOrOBOPEHO NMUCMEHO APYro, U CpeLly AOMbJHUTENHO
3annallaHe, OCBEH aKo He ce NpoJjaBa M3PUYHO KaTo A0CTaBKa Ha MACTO.

Ycnyrun 3a nnaHnpaHe

Ycnyrute 3a niaHnpaHe ocurypssaT OLeHKU 1 npernean Ha Bawara Tekylwa nHopacTpykTypa, cpegata 3a
JaHHW, MPUNOXKEHWS U CUTYPHOCT, 3a Aa Bu nomMorHat ga nnaHupare oTcTpaHsaBaHe Ha Npobiemy,
HagrpaxgaHe, MUTpvpaHe, pasnosiaraHe Wiv BHejpsiBaHe Ha peLUeHns Bb3 OCHOBA Ha XenaHuTe oT Bac
pe3ynTatu.

TunoBe yCayru 3a rnaaHnpaHe

JokasaTe/icCTBO 3a KOHUENUus +
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TunoBe ycayru 3a naaHnpaHe

Ycnyru 3a apxutekTypa +

=+ - JlonvaHumenHa ycnyaa, koamo moxe 0a 6v0e 3akyneHa

[ okazaTencTBo 3a KOHUENUMA: AHIaXXVMMEHT 3a NPejocTaBsHe Ha JOKA3aTeNCTBO, KOMTO
No3BOJISIBa Ha KJIMEHTA Za OLEHN U3NBbJHMMOCTTA Ha NpegjiaraHo TEXHUYECKO peLleHue.
[Jokazatencrsata Moxe fa 6baaT nog dopmata Ha paboTelym NPOTOTUNK, AOKYMEHTU U AN3alHM,
HO OBMKHOBEHO He Ca B CbCTOSIHME, TOTOBO 3a U3MOJI3BaHe NMPu MPOU3BOACTBO.

Ycnyru 3a apxurekTypa: AHraXXvMeHT, CTPYKTYpUpPaH KaTo nopeauLia oT AUCKYCUM, BOAEHM OT
ekcnepT Ha Microsoft. Hawwnte ekcnepTy e paboTaT ¢ KAMEHTUTE, 3a Aa NPEBbPHAT BU3HeC
N3MCKBaHWATA B NMEPCOHANM3NPAHN apXUTEKTYPU Ha PeLLeHUs, KOUTO Liie YCKOPAT ycrnexa Ha
BHeApsiBaHeTo. Te3n ANCKYCUM MOraT Ja BKJIOUYBAT OLiEHKa Ha TEXHWUECKMTE U3NCKBaHWS,
npoy4YBaHe Ha CbLLECTBYBALLWS APXUTEKTYPEH AM3alH U NPefOCTaBsHE Ha OMUTHU TEXHUYECKM
Mo3HaHWs 3a Har-Z06puTe NPaKTUKK B apXUTeKTypaTa Ha peLleHnsTa. To3n NpoLec 1Mma 3a Len
Ja Cb3jaje AM3aiiH Ha TEXHMUECKO peLLeHne, KOETO a CbOTBETCTBA Ha JaZeHuTe LIenn 1 3ajaun
N fa CAyXu KaTo Kao4voB pedepeHTeH AOKYMEHT 3a da3aTa Ha BHeApsABaHe Ha NPOM3BOACTBOTO.

Ycnyru 3a BHeapsABaHe

Ycnyrute 3a BHegpsiBaHE OCUTYpPsBAT eKCNepTeH TEXHUYECKM OMUT 1 OMWT 3a YNpaB/eHne Ha NPOEKTY, 3a
Aa YCKOPAT AM3aiiHa, pa3nonaraHeTo, MUTPYpPaHEeTo, HaArPaXAaHeTo ¥ BHEAPSBAHETO Ha TEXHONOTUYHM
peLueHns ot Microsoft.

TunoBse yCayru 3a BHegpAaBaHe

Ycnyru 3a BkAlouBaHe Ha noTpeburenn +

+ - JonwaHumesnHu ycayeu, koumo moezam da 6b8am 3akyneHu.

Ycnyru 3a BIlOUBaHe Ha notpebutenu: JvpekteH aHraxXmMeHT ¢ pecypc oT Microsoft 3a
npesocTaBsHe Ha MOMOLL, 3a pa3nosiaraHe, MUrpupaHe, HagrpaxaaHe nav paspaboTtka Ha
¢byHKUMK.. TOBa MOXe Jja BK/IIOUYBA CbAEWCTBME C MaHMpaHe U BaiuanpaHe Ha JoKa3aTencTBo 3a
KOHUENLUMS UM NPOU3BOACTBEHO PaboTHO HaToBapBaHe C MOMOLLTA Ha NPOAYKTH Ha Microsoft.

Ycnyru 3a noaapbiKKa

Ycnyrute 3a noaapbKka noArnomarat npeAoTepaTsaBaHeTo Ha npobiemu BbB Bawata Microsoft cpega u
O0BVKHOBEHO Ce HacpouBaT Npeaun NpesoCTaBAHETO Ha yCayraTa, 3a Ja OCUTYpST HaIMUHOCT Ha pecypcuTe.

TvnoBe ycayru 3a NoaapbXKKa ‘ MnaH
OueHkKa no 3asaBKa v
Mporpama 3a oueHka +
OdnaiiH oueHka +
MpoakTuBHO HabaoaeHue +
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TunoBe ycayru 3a nogapbiKKa

Mporpamu 3a npoakTMBHu onepauuu (POP) +

Mporpama 3a oueHKa Ha pucka U UsnpaBHoOCTTa kaTo ycayra (RAP
KaTo ycayra)
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v’ - Bkarodera kamo yacm om Bawius ,6azoe nakem”.
+ - JonwvaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.

OueHka no 3asBka: [locTbn 40 OHAAMH aBTOMaTM3MpaHa naathpopma 3a oLeHka Ha
CaMoOobCNyXKBaHe, KOATO M3MN0JI3Ba aHaIM3 Ha JIOroBe C LieN aHaiu3 1 oLleHka Ha BalwaTta
UMMAEeMeHTaLMs Ha TexHonornaTa Ha Microsoft. OueHkMTe Mo 3asiBKa MOKPUBAT OrpaHnUeHu
TexHosormn. 3non3BaHeTo Ha Ta3u yc/yra 3a OLeHKa U3MCKBa akTUBHa yciyra Azure, €
NOAXOASALLMN NMMUTM 3@ J@aHHW, KOUTO Aa MO3BOJAT U3NO/A3BAHETO Ha yC/yraTta 3a OLeHKa no
3anBKa. Microsoft Mmoxe sa ocurypu cbaelcTBume, 3a Aa Hanpasy Bb3MOXHO MbPBOHAYaNHOTO
yCTaHOBABaHe Ha yc/yraTta. 3aeHO C OLleHKaTa Mo 3asaBKa W cieg 3anjallaHe Ha AOMbJHUTENHA
Takca, Ha MACTO MOXe Aa NpUcTurHe pecypc Ha Microsoft (3a go gBa aHW) nam ga 6bae n3nonssaH
oTAaneyeH pecypc Ha Microsoft (3a £0 eAvH ZeH), 3a a MOMOrHaT Npv aHaiv3a Ha JaHHUTE U
npv NPUOPUTM3INPAHETO Ha NPENOPBKUTE 3a peLlaBaHe Ha Npobiema, B CboTBeTCTBME C BaweTo
cnopasyMeHue 3a obcnyxaaHe. OLeHKMTe Ha MACTO MOXKe Aa He ce Npeanarat Ha BCUUKWU MecTa.

Mporpama 3a oueHka: OLeHKa Ha AM3aiiHa, BHEAPABAHETO Ha TEXHWUECKM PeLLeHus,
onepaLuuTe WK yNpaeieHNeTo Ha NpoMeHuTe Ha BawwTe TexHonorum ot Microsoft, B
CpaBHeHWe C NpenopbUYNTeIHUTE NPakTUKK Ha Microsoft. B kpas Ha oueHKaTa pecypchbT OT
Microsoft e paboTu npsko c Bac 3a pelaBaHeTo Ha eBEHTyanHW NPobAEMU 1 e NpeAoCcTaBu
OTUeT C TeXHWYecKaTa oLleHKa Ha Bawwara cpesa, KOWTO MOXe Aa BKAtOYBA W MaH 3a peLuaBaHe
Ha npobaemu.

OdnaiiH oueHka: ABTOMaTM3MpaHa oLleHKa Ha BaleTo BHeapsiBaHe Ha TexHoa0rmMK Ha Microsoft
ypes ANCTaHUMOHHO CbbUpaHe Ha AaHHW, UK OT MHXeHep Ha Microsoft Ha Bawata snokauus.
CbbpaHnTe faHHM ce aHanusmpat oT Microsoft upes lokaaH UHCTPYMEHTU ¥ HUE By
npeAocTaBsMe OTUET C HallWTe pe3yaTaTv U NPenopbku 3a Bb3CTaHOBSBAHE.

npoaKTMBHO Ha6mo,qe|-me: AOCTaBAHE Ha NHCTPYMEHTU 3a Ha6}1|-OAEHMe Ha TeXHN4YeCcKnTe
onepaynn n NpenopbKK 3a HaCTpOI7IBaHe Ha BawwuTe npouecn 3a ynpaBieHne Ha CbpPBbPHU
MHUUNAEHTW. Tazum yciyra B nomara Aa Cb3gaBarte MaTpuumn 3a UHUMAEHTU, Aa NpoBeXaaTe
PEBU3NN Ha BaXHU NHUUAEHTU U a Cb34ajeTe p,msaﬁHa 3a NMOCTOAHEH eKNM OT MHXXeHepW.

Mporpamu 3a Mpoaktueuu onepauum (POP): MNperney c Bawmnsa nepcoHan 3a Bawunte npouecn
3a NJaHVpaHe, An3aiiH, BHeJpABaHe WA onepaLmmn B CpaBHeHWE C MpenopbYBaHMTe NPakTUKn Ha
Microsoft. MperneabT ce n3BBLPLLBA UM Ha MACTO, UAWN AUCTAHLIMOHHO OT UHXeHep Ha Microsoft.

Mporpama 3a oueHKa Ha pucka U cbcToAAHMeTO KaTto ycayra (RAP kato ycnyra):
ABTOMaTU3MpaHa oLeHka Ha BalweTo BHeapsABaHe Ha TexHosorus Ha Microsoft ¢ gaHHW, cbbpaHm
oTaaneyeHo. CbbpaHuTe faHHK ce aHanmaupart oT Microsoft, 3a aa ce cb3gase oTyer ¢
yCTaHOBEHUTE OTKPUTMSA, CbAbp>Kall, MPernopbku 3a pellaBaHe Ha npobaemu. Tasm ycayra e
JAOCTbMHA 3a AOCTaBKa Ha MACTO MW AUCTaHLMOHHO.
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3a onTumMmunsnpaHe

YCnerTe 3a onNTMMU3npaHe ce ¢0Kycv|paT BbpPXYy Lennte 3a ontuMasHO N3Moa3BaHE Ha TEXHOJIOTUYHUTE
MHBECTULLMN Ha KNNEHTa. Te3n yanyrn Mmoxe fa BkarouBaTt AUCTaHULMOHHO ynpaBJieHne Ha yCiyru B obak,

onTnmMum

3MpaHe Ha BHeAPSABaHETO Ha NPOAYKTOBM Bb3MOXHOCTU Ha Microsoft ot kpaliHn notpebutenn u

ocurypaBaHe Ha CTabunHa CnTyauma no OTHOWEHME Ha CUTYPHOCTTa N MUAEHTUYHOCTTa.

TunoBe Ha ycnyru 3a ontuMmnsnpaHe

YCner 3a ycBOosiBaHe

Ycnyru, pokycupaHu Bbpxy pa3pabortkara

Ynpasnenue Ha UT ycayru

Ycnyru 3a 3awmrta
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+ - JonwvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

Ycnyru 3a ycBosiBaHe: YCUIyruTe 3a nogapbXKka Ha YCBOSIBAHETO MpeCTaBisBaT Habop OT yciyry,
KOWTO BM Momarart Ja oLeHuTe CNocobHOCTTa Ha BallaTa opraHv3aumsa aa mognouumpa, cieam um
ONTUMKM3MPa NPOMEHU BbB BPb3Ka C BallaTa NoKyrnka Ha TexHonoruu ot Microsoft. ToBa Bk/touBa
noaApbXKa 3a pa3paboTBaHETO 1 M3MBJAHEHMETO Ha cTpaTermsaTa Bu 3a ycBosBaHe okoso
yoBelLKaTa CTpaHa Ha NpoMsiHaTa. KnimeHTuTe umat focTbn 40 pecypcu, KOUTO Liie MM fomarart ¢
€KCMepTeH OMUT, MO3HaHWs 1 CBbP3aHN NPENOPBbYNTENHM NPaKTUKK Ha Microsoft npu
M3MbJHEHNETO Ha MporpamMaTa UM 3a yCBOsIBaHe.

Ycnyrn, pokycupaHu BbpXy paspabortkarta: Yciyru, KoMTto nomaraT Ha nepcoHana Bu ga
nsrpaxga, pasnonara v NoAAbPXKa NPUIOXKEHUS, U3rPajeHn C TexHonormmte Ha Microsoft.

CbBeTU 3a ycnyru 3a paspaborumum: [oavLIHa OLeHKa Ha Balwumnte npakTvkuy 3a paspaboTka
Ha NPWAOXEHNS, C LieN nogrnoMaraHe Ha KINEHTUTE C NPENOPbUNTENHM NPAKTUYECKM
pelueHus 3a pazpaboTkaTa Ha MPUIOXKEHUA U peLlleHns Ha naatdopmu Ha Microsoft.

Momowy, Npu noaapbikKkaTa 3a paspaborBaHe: [pegocTaBs NOMOLL, NMPY Cb3AaBaHETO U
pa3paboTBaHETO Ha MPUNOXKEHUS, KOUTO MHTErpupaT TexHonormm Ha Microsoft Bbpxy
nnatdopma Ha Microsoft, cneumannsnpaHa B MIHCTPYMEHTU 1 TEXHOJIOTUM 3a pa3paboTBaHe
Ha Microsoft, ce npogaBa KaTo KONMYECTBO YacoBe, N36poeHn BB Balata PaboTHa nopbuka.

YnpasneHue Ha UT ycayru: lNaket oT ycayru, npejHasHayeHn Aa Bu nomorHat ga passuere
HananuyHata cn VT cpega ¢ noMoLyTa Ha CbBPeMEHHW MOAXOAN 3a YNpaBAeHMe Ha YCayruTe, KOUTo
No3BO/ISBAT MHOBALMSA, MBKABOCT U NOA06pEHNS Ha Ka4eCTBOTO 1 OnepaTUBHUTE

pa3xoan. CbBpeMeHHUTe yCayri 3a ynpaeneHve Ha VT ycayrn morart ja ce npejoctaBAT upes
KOHCYNTaHTCKN cecun nam paboTHM CpeLm Ha MACTO UAW OT Pa3CTOAHMe, 3a ja rapaHTmpar, ve
npotiecute B 3a MOHWUTOPWHT, yNpaB/ieHne Ha MHLMAEHTU UK LEeHTbP 3a obcyXBaHe ca
ONTMMM3NPaHM Taka, Ye Aa YNpaBaaBaT AvHaMmKaTa Ha obiauHuTe yCiyrm Nnpu npemecteaHe Ha
npuaoXeHne nan ycnyra B obnaka. Ycnyrute 3a ynpasaeHue Ha VT ycayru morat ga 6baart
efleMeHT OT NepcoHann3MpaHa nporpamMa 3a ycayrv 3a NoAAPbXKa, HaIMUYHK cpeLy
AOMbAHUTENHA Takca, U MOXe Ja ca AeduHupaHu BbB Bawata PaboTHa nopbuka.

Ycnyru 3a 3awura: MNopTdoanoTo oT pelleHns 3a 3alumTa Ha Microsoft BkatouBa uetnpm
NPUoOpUTETHM 061aCTU: CAMOIMYHOCT 1 3alimnTa B obnaka, MOBMAHOCT, NosobpeHa 3aLumTa Ha
nHdopMaLmaTa 1 3almTeHa MHGPACTPYKTypa. YCayruTe 3a 3aLlimTa NomMarat Ha KIneHTHTe Aa
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pa3bepart Kak fa 3almMTaBaT 1 BbBeXAaT MHOBaL UM B cBoATa VT MHppacTpyKTypa, NPUAOXKEHNA 1
AaHHW, 3a CnpaBsHe C BbTPELLHM 1 BBHLUHW 3aniaxv. YciyruTe 3a 3awmTa morat Aa 6baat
e/1eMeHT OT NepcoHanmn3mpaHa nporpama 3a ycayrv 3a NoAAPBLXKKa, HaMUYHK cpeLly
AOMBAHMTENHA TaKca, U MOXe Aa ca geduHUpaHu BB Bawwata PaboTHa nopbuka.

O6pasoBaTenHu ycayru

O6pa3oBaTenHuTe YCayrn ocurypssaTt obydeHne, KOETO Nomara 3a pasLLiMpsaBaHETO Ha TEXHUYECKUTE U
onepaTMBHU YMeHUs Ha Bawns noaabpikall, nepcoHan upes MHCTPYKTaX Ha MACTO, OHAAMH 1A no
nopbuKa.

Tvnoee 0bpasoBaTe/iHN YCayrm ‘ MnaH
O6yueHue no 3asBKa v
Ye6 kactoBe v
Jlekumu npep, Abcka +
Pa6oTHu cpewm +

v’ - BrsroyeHa kamo yacm om Bawus ,5azoe nakem”.
+ - JonwvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

O6yueHue no 3asaBKa: [JocTbn 0 HAbOP OT OHAAMH MaTepunanu 3a obyyeHne 1 oOHAaNH
nabopatopum ot umdposaTa niatdbopma Ha ceMrmHapHa nabopaTtopus, paspaboTteHa ot Microsoft.

Yeb6 kacroBe: [locTbn 40 XxOcTBaHW oT Microsoft obyumnTesHn cecMmn no LWMPOK CNeKTbp OT TEMU
3a NoAApPBXKA M TeEXHOOrMK Ha Microsoft, npesocTaBaHN ANCTaHLMOHHO OHMAMH.

Nekunm npeg abcka: KpaTkn MHTEPaKTUBHM yCyr, 0BUKHOBEHO Nog popmMata Ha e4HOAHEBHU
CeaHCK, KOUTO MOKPMBAT TEMU 3a NPOAYKT U NOAAPBXKKA, NPEAOCTaBsHM BbB GopMaT Ha JeKkLms 1
AEMOHCTpauUms N BOAEHW OT UHXeHep Ha Microsoft, nan AM4Ho, nan oHnanH.

Pa6otHu cpewmn: Cecnm 3a TeXHNYECKO OByYeHVe Ha HanpeaHano H1BO, HAIMYHU 3a LIMPOKA
rama oT TeMu 3a NOAAPBXKKA W TexHonorun Ha Microsoft, u npegocTaBsHM OT MHXEHEP Ha
Microsoft uavm anuHo, nam oHnaiH. PaboTHWTe cpelm ce 3akynysaT Ha 6a3a NPUCHCTBALL, UK
kaTo obocobeHa focTaBka 3a BallaTta opraHusauums, KakTo e ykasaHo BbB Balwwata PaboTHa
nopbuka. PaboTHWTe cpeLuy He MOXe Aa ce 3anncBaT 6e3 M3PUYHO MUCMEHO pa3peLleHmne oT
Microsoft.

AOITI:.HHVITe.ﬂHVI MPOaKTUBHU yCnyrmn

TvnoBe AOMBAHUTENHU NPOAKTUBHW YCYTY ‘ MnaH ‘

MepcoHannsmpaHn NpoakTMBHU ycayru (NOAApPBIXKKA, ONTUMM3aLUA +
M obyuntenHu ycnyrm)

CbBeTHUK NO TeXHO/IorMuTe 3a NoAAPBLXKKA +

OTpepieHa MH)KeHEepHa NoAPBXKKA +
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=+ - JonvaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.

MepcoHanusupaHn npoakTMBHU ycnyru: OnpesesneH aHraXXUMEHT ¢ pecypcu Ha Microsoft 3a
npeAoCTaBsHE Ha YCAYTM B MOCOKA Ha KAMEHTA, IMYHO WM OHANAMH, KOWUTO He ca OnncaHu no apyr
HauMH B TO3M JAOKYMEHT. Te31 aHTaXMMEHTU BKIKOUBAT NOAAPBXKKA, ONTUMMU3ALLUSA U OBYyUNTENHM
ycnyrm.

CbBeTHMK MO TeXHoIorunTe 3a noaapbikka (STA): [NepcoHannsmpaHa ycayra, KoATo
OCuUrypsaBa TEXHOJIOTMYHA OLieHKa, NoakpensaLa bunsHec ueante Ha KIMEeHTa, BKIKOUNUTENHO, HO He
camo onTummsauus Ha paboTHojf HaToBapBaHe, MpMemMaHe UAN Bb3MOXHOCT 3a NOAAPBXKKA,
A0CTaBeHM OT pecypc Ha Microsoft. Tasu yciyra Moxe Aa BK/OYBA MAaH U TEXHUYECKM YKa3aHus,
npucnocobeHn KbM cpeaTa n BU3HeC LiesnTe Ha KINEHTa.

OTpepeHa vH)xeHepHa noaapbikka (DE): NMoapeaeHo 1 opreHTUPaHO KbM pesyatatuTe
peleHne(s), 6asnpaHo Ha npenopbYaHm oT Microsoft MpakTUKM 1 NPUHLMNK, KOUTO
MaKCUMM3MpPaT CTOMHOCTTA Ha BallaTa TEXHOJ0rMYHa UHBecTUUMs B Microsoft. Bogelw TexHmuueckm
ekcnepT we paboTn B TACHO CbTPYAHNYECTBO C BalUMsA €KUM MO BPEME Ha aHTaXXUMEHTa U Luie
M3Mnon3Ba Apyru ekcneptn Ha Microsoft, ako e HeobxoaMMO, 3a fa NPeAOCTaBU TEXHNUYECKU
Hacoku, cbobpaseHn ¢ BallaTa cpesa, 3a Aa MOMOrHe 3a BHeAPSABaHETO U/WAN ONTUMU3MPAHETO
Ha BawwwTe peleHns Ha Microsoft. Te3n aHraXXKMMEHTH ChABPKAT BIPAJICHU NIPEABAPUTEITHO
neUHUPAHU TPOAKTUBHU YCIYTH, HACOYEHU KbM KOHKPETHH PE3YNITATH, , BKAOUUTENHO
YCAyru, KOMTO 06XBaLLaT OT OLEeHKa W NaaHupaHe, 40 NOoBMLIABaHe Ha KBaandukaumaTa u
npoekTupaHe, 0 KOHbUrypupaHe 1 BHegpsaBaHe.

CneunduuHM 3a gajieHa yciyra npeaBapuTe/IHU YC/IOBUSA U OrpaHUYeHus

e Tpsbea Aa nputexasaTe AeNCTBALLO ciopasyMeHme 3a ycayrm Ha Microsoft Unified
Support 3a nogapbxka Ha Bawwute DE ycnyrn. Ako BaweTo cnopasymeHue 3a ycayrum
Ha Microsoft Unified Support nsreue nan 6bvae npekpateHo, Bawara ycnyra DE we
6bAe NpekpaTeHa Ha cbluaTa gara.

e Ycnyrute DE ce npegnarat npes obmyainHoto pabotHo Bpeme (o1 09:00 go 17:30 yaca
MECTHO CTaHZapTHO BpeMe 6e3 NOUMBHUTE AHW U NPa3HULMTE).

e Ycnyrute DE nopabpikaT KOHKPETHUTE NMPOAYKTU U TEXHOOrMM Ha Microsoft,
n3bpaHun oT Bac 1 nocoyeHn BbB Bawata PaboTHa nopbuka.

e Ycnyrute DE ce npeaocTaBAaT 3a eAMHNYHO MECTONOA0XEHNE Ha NOAAPBXKKA B
onpezeneHOTO MeCTOMNOJIOXEHNE Ha MNOAAPBXKA, MOCOYeHO BbB Balwarta PaboTHa
nopmbuKa.

e Ycnyrute DE ce NnpeAocTaBaT AUCTAHLMOHHO, OCBEH ako He e JorOBOPEHO ApYro
npeABapuTenHo B NMcMeHa dpopma. Mpu B3aMMHO AOroBapsiHe 3a NoceLleHns Ha
MSACTO, KOWTO He ca npegnnateHy, Wwe By 6b4aT HauMCNIeHN CbOTBETHUTE Pa3XOAM 3a
MbTyBaHe Y Pa3HOCKM.

Apyr npoakTBeH

MpoakTuBHM KpeauTn +
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MpoaxkTuBHU KpeauTn: CTOMHOCTTA Ha 3aMeHsAEMU YCyTu, NpeacTaBeHa B KpeAnT BbB Bawata
PaboTHa nopbuka. MpoakTMBHUTE KpeauTh MoraT Aa 6baaT OBMeHeHW 3a, AN MPUIOXKEHU KbM,
efiHa UnKn noseuye onpegeneHn AoONbAHUTENHN YCAYTY, B CbOTBETCTBUE C OMMCAHMETO B TO3M
JAOKYMEHT, 1 cnopej, HacTosLwwmTe Tapudu, NpesocTaBeHn oT Bawums npeactaButen Ha ycayru Ha
Microsoft. Cneg n3bop Ha nogxoaswata 4OMbAHUTENHA YCAYTa, HAE We M3BaAUM CTOMHOCTTA Ha
Tasu ycayra ot Bawums kpeauteH H6anaHc, KaTo Lie HanpaByM 3akpblieHne 40 Hall-6an3kaTa
eavHuLa.

PeakTnBHu ycnyrun

PeakTnBHUWTE yCyr nomMarart 3a pa3peluaBaHeTo Ha npobiemu BbB Balwata Microsoft cpeaa n
06MKHOBEHO Ce 1M3MoA3BaT No 3asBka. CaegHWTe peakTUBHU YCIYT ca BKIOYEHW, Copes HYy>XXAnuTe, 3a
noaAbpyKaHTe B MOMEHTa MPOAYKTN 1 OHAalH ycayru Ha Microsoft, ocBeH ako BbB Bawara PaboTtHa
nopbuka He ykasaHo apyro. LianaTta peakTmBHa nogapbxka ce NpeAocTaBa ANCTaHLMOHHO.

TvnoBe peakTUBHM yCayru ‘ ‘

KoHcynTaHTCcKka nomoly v
MoaapbXKKa 3a paspelnaBaHe Ha npo6aemu v
YnpaBsieHWe Ha peaKTMBHaTa NOAAPBXXKa v
AHanu3 Ha OCHOBHaTa NpUYMHa +
Jo6aBKa 3a ynpaB/ieH/e Ha peaKTMBHa NOAAPbIKKA +

v’ - Bkntodera kamo yacm om ,bazosus nakem".
+ - JonwvaHumenHu ycayeu, koumo mozam 0a 660am 3akyneHu.

KoHcynTaHTcka nomou: ba3npaHa Ha TefiedOHHa KOMYHMKaLMs NOAAPBXKKA 3@ KPaTKOCPOYHM
(orpaHvyeHu Ao LIEeCT Yaca Win No-Manko) u HemnaHuparu npobaemu 3a MNpodecmoHannctu n
PaspaboTunum B chepata Ha NT. KoHcynTaHTCKaTa MOMOLL, MOXeE Jja BK/IFOYBa CbBETY, HACOKM U
NPexBbP/sHE Ha 3HaHWA C Len Aa By ynecHAT pasrpbLliaHeTo v BHEAPABAHETO Ha TEXHONOTUN Ha
Microsoft no HauuH, Mo KONTO Aa ce M3berHat obwm NpobAEMM NPU NOAAPBXKKATA, KOETO MOXKE
[la Hamanun BEpPOATHOCTTA OT NMpPeKbCBaHWA Ha paboTaTa Ha JafieHa cucteMa. ApXUTEKTYpa,
pa3paboTka Ha pelleHns 1 NepPCOHaNN3UpPaHn CLeHapmm ca U3BbH obxBaTa Ha KoHcynTaHTckaTa
nomot,

MoaapbKKa 3a pa3peluaBaHe Ha Npo6aemu: Ta3n nomoLy 3a NpPobaemu Cbe cneunduUHm
CYMMTOMM, KOWTO Ca Ce NOSIBUAM NPU U3M0/3BaHe Ha NpoayKTu Ha Microsoft, BkitouBa
OTCTpaHABaHe Ha HEV3MPaBHOCTY, CbOOLLEHME 3a rpeLlka Ay GYHKLMOHAIHOCT, KOATO He paboTy
NpaBWIHO 3a NPoayKTW Ha Microsoft. iHuuaeHTUTe Morat Aa 6b4aT UHULUMPaHW UAK NO
TenedoHa v ga 6bAat nogaseHn upes yeb. VckaHunaTa 3a NOAAPBXKKA 33 YCAYTN U NMPOAYKTY,
KOWTO He ca 06XBaHaTU OT NPWAOXKMMUSA OHalH nopTan 3a NoAApbXKKa Ha ycayraTa, ce
yrnpaBisBaT OT OHJaliH nopTana 3a Ycnyru Ha Microsoft.

OnpepeneHunaTa 3a CEPUO3HOCT M NpeLieHeHnTe oT Microsoft mMbpBoHayYaaHM BpeMeHa Ha
peakuus ca onuncaHn NoApPo6HO B TabanLMTe 3a peakums Npu MHLUAEHTY, NPeAOCTaBeH No-
aony. TepMmuHsT [TbpBY OTroBOP Ha 0baxkaaHeTo" ce onpesens KaTo MbpBaTa OCbLeCTBeHa
HeaBTOMaTMYHa Bpb3Ka Mo TenepoHa Wav no MMmen.
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Mpw Bawwa 3asiBka MOXEM Ja CU CbTPYAHUUMM C JOCTaBYMLM Ha TEXHONOTMN OT TPETK CTPaHW, 3a
[ia NOAMOMOrHEM pelLlaBaHeTo Ha NpobsiemMu € B3avMHaTa CbBMECTUMOCT Ha MPOAYKTU OT

pasNnuHM NPOU3BOAUTENM; MOAAPBXKKATA HA NPOAYKTUTE Ha TPETU CTPaHM obauye e 3aZbiKeHne
Ha BbMPOCHMWTE TPETW CTPAHW.

CrewHoCTTa Ha MHUMAEHTa ONpeaens H1BaTa Ha peakuma B Microsoft, mbpBoHauyaaHOTO
OyYakBaHO BpeMe Ha peakuus 1 Bawmnte oTroBOpHOCTL. Ballie 3agbaxeHue e ga onpesenute
Bb34ENCTBMETO BbpPXy BusHeca 3a BalwaTa opraHmsaumsa cies KoOHcyaTaums ¢ Hac 1 Microsoft we
3aflaZie NOAXOAALLOTO HMBO Ha CNeLHOoCT. MoxeTe Aa 3asaBMTe NPOMsHA Ha HUBOTO Ha CMeLIHOCT
Mo BpeMe Ha Cpoka Ha AafeH MHLMAEHT, aKo Bb34EeNCTBMETO BbpXy BM3HECa N3MCKBa TOBa.

CnewHocT n cnTyauuna

OtBeTHa peakuunsd, odakBaHa OT
Hac

OTBeTHa peakuus, o4akBaHa oT
Bac

CnewHocrt 1

HedyHkuUMOHMpaLLa KpUTUYHa

bu3Hec cucrema:

N3noxeH Ha puck busHec.
MbaHa 3aryba Ha KPUTUYHO

NPUNOXKEHNE UK peELLEHNE.

Hy>xHo e aa ce o6bpHe
BHMMaHWe He3abaBHO

KomnoHeHTn Azure’
- OTroBOp Ha MbPBOTO
obaxgaHe cneg 15 MUHYTK
WX NO-Manko

Bcuukm apyru npoaykv un
ycnyrn - OTroBOp Ha MbpPBOTO
obaxaaHe cnej eAnH yac uaum
no-MasKo

Bb3noxeH pecypc? 3a
KPWUTUYHa CUTyaL s

HenpectaHHu ycuansa 24 vaca B
AEeHOHOLWMETO, 7 AHU B
cegmumuaTa’

CKOpOCTHO eckannpaHe B
Microsoft Ha ekunuTe,
OTroBapsLLM 3a NpoAyKTa

M3BecTmne a0 Hawm cTtapm
pbKOBOAUTENW, B
CbOTBETCTBME C HYXAUTe

W3Bectne Ha Bawum cTapLum
PBKOBOAUTENN, KAKTO €
3asBeHO OT Hac

Pa3snpeseneHve Ha noaxoaalum
pecypcu 3a nogabpiKaHe Ha
HenpecTaHHu ycuamsa 24 yaca
B A€HOHOLWWNETO, 7 AHN B
cegmmuaTa’

bbp3 goctbn 1 peakuns

MNopaBaHe no TenepoH wam B
yeb

CnewHoct A

BroweHa KpnTnyHa 6usHec
cucTema:

3HaumnTenHa 3aryba nam
Aerpajauus Ha ycayru

Hy>xHo e aa ce o6bpHe
BHVMaHWe B pamMKuTe Ha
eAuH vac

MbpBu oTroBOp NO TenedoH B
pamKuTe Ha eiuH Yac Wiu no-
MasKo

KoHTpon Ha KpuTnuHa
cnTyaums?

HenpectaHHu ycuansa 24 vaca B
JAeHOHoLWwmeTo, 7 AHY B
ceamuuaTa’

Pa3snpeseneHve Ha noaxoaalum
pecypcu 3a NoagbpiKaHe Ha
HenpecTaHHu ycununsa 24 yaca
B A€HOHOLWWWNETO, 7 AHM B
ceammuara’

Bbp3 gocTbn v peakums

MoaaBaHe no TenedoH nav B
yeb
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CnewHocT n CnTyauuna

OtBeTHa peakuunsd, odakBaHa OT
Hac

OTBeTHa peakuus, o4akBaHa oT
Bac

CnewHoct B

YMepeHo Bb3gencrame
BBPXY BU3HeC npoueca:

YMepeHa 3aryba nau
Jerpagaums Ha ycayru, Ho
paboTaTta Moxe ga
NPOABXM C HaMaseHa
NPOAYKTUBHOCT

Hy>Ho e aa ce o6bpHe
BHMMaHVe B paMKu1TE Ha jBa
paboTHu yaca*

MbpByK oTroBOp NO TenedoH B
pamKuTe Ha ABa Yaca Wiu rno-
MaJiko

Pabota no oTcTpaHsABaHeTO
camo B paboTHo Bpeme *

3asensHe Ha NOAXOAALLN
pecypcu 3a KOopAMHUPaHe ¢
ycunmsaTa Ha Microsoft

Joctbn v oTroBop OT
KOMMETEHTHMs OpraH 3a
KOHTPOJ BbPXY NPOMsiHaTa B
paMKWUTE Ha YeTUpK PaboTHM
vaca

MNMopaBaHe no TenedoH nam B
yeb

CnewHoct C

MWHMMaNHO Bb3AeNCTBME
BBPXY BU3Heca:

B 0CHOBHW MHUKN HOpManHO
dyHKUMOHMPpaHe ¢
MUHUMaNHU UAN HUKaKBWY
NpenaTcTBMA Ha ycayru

Hy>Ho e aa ce 06bpHe
BHVMMaHMWe B paMKUTe Ha
yeTupm paboTHM yaca*

MbpByK oTroBOp NO TeNehoH B
pamKuUTe Ha YeTMpPK Yaca nan
no-Ma”nko

PaboTa no oTcTpaHsBaHeTo
camo B paboTHo Bpeme*

TouHa nHbopmau s 3a KOHTaKT
C npuTexartens Ha cay4vas

OTtrosop B paMkuTe Ha 24 4aca

MNopasaHe no TenedoH nan B
yeb

" N36poeHomo epeme Ha peakyus 3a Bawiume komnoHeHmu Ha Azure He obxeawa Azure StorSimple, GitHub AE, KoMyHUKayuoHHU

yaiayeu Ha Azure unu ynpasjsieHue Ha makcysade u aboHameHmu.

2MeHuUdxbpume 3a KpUMUYHU cumyayuu cbOelicmeam 3a 6bpP30Mo HAMUPGHE HA pewieHue Ha NpobieMume upes aHeaxumerm,

eckanupade, ocuzypssaHe Ha pecypcu U KoopOUHAYUsA Ha ciy4aume.

3 Moxce 0a ce Han0Xu 0a NOHUXUM HUBOMO HA chewiHoCm, ako He cme 8 CbCMosHUe 0a ocueypume adekeamHu pecypcu uau

omeemHu peakyuu 3a nojiaeaHemo Ha HenpeCmaHHU ycu/iuad om Hawa cmpdadHa 3a paspewasade Ha I’)pO6/7€MG.

4 Pabomtomo speme o6ukHoseto ce degpurHupa om 09:00 do 17:30 yaca mecmHo cmaHdapmHo speme, 6e3 npasHuyume u

noyusHume OHU. PabomHume 4yacose Moxe /ieko 0d ce passiuyasam eve Bawama cmpada.

YHpaBneHMe Ha peaKTUBHaTa NoAApPbIKKa: lepaBneHmeTo Ha peakTunBHaTa NoAAPbBXKa npejocraBA

HaA30p BbpPXy MHUNAEHTUTE, KOETO BOAWM AO CBOEBPEMEHHU peLlleHnAa N BUCOKO KavyeCcTBO Ha JOCTaBAHaTa
noaapmbiXKa. yl'lpaBﬂeHI/leTO Ha NpesocTtaBAHETO Ha yCnyru e ce n3no/i3Ba 3a ynpaBaeHMe Ha peakTBHa
noA4pb>XKa Ha BCUYKU 3aABKN 3a NOAAPBXKKA.

B cboTtBeTCTBME C TabanumUTe 3a OTTOBOP Ha MHLUWAEHTM MO-TOpe, 3a MHUMAEHTM cbc CnewHoct b n B
ycayrata e Ha/JM4Ha npw 3asBka OT CTpaHa KaneHTa npe3 paboTHO BpemMe Ha pecypc Ha Microsoft, konto
MOXe fia NPefoCTaBsa M akTyaansalmm 3a eckanaums, Korato ToBa 6be 3afBeHO. 3a MHUNAEHTU CbC
CrewHocT 1 3anoyBa Nogob6peH NpoLiec Ha eckanaums 1 ce U3nb/HABa aBTOMATUYHO. HasHaueHuaT
pecypc Ha Microsoft cneg ToBa € OTTOBOPEH 3a OCUTYPSIBAHETO HA MOCTOSIHEH TEXHMUYECKMN HamnpeabK KaTo
Bv npepocTtaBsa akTyanmsaumm Ha ctatyca v MHGopMaLmsa 3a naaHa 3a AeicTBre.
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3a pasLWwmpeHo NOKpUTME M3BBH PaboTHO BpeMe MOXeTe Aia 3aKkyrnuTe AONbJAHWUTENIHM YacoBe 3a
yrnpaBJ/ieHVe Ha peakTUBHaTa NoAapbXKKa.

AHanus Ha ocHoBHaTa npuumHa: Korato 6bje 3asBeHO U3PUUHO, NPeAmn 3aTBapAHETO Ha UHLMUAEHTA,
HYe Lie M3BbPLUUM CTPYKTYPUPAH aHan3 Ha Bb3MOXHMWTE NPUYMHUN HA eANHUYEH MHLUUAEHT UK Cepus
OT CBbp3aHu Npobaemu. Bue Lie HOCMTe OTFOBOPHOCT 3a CbBMeCTHaTa paboTa ¢ ekmna Ha Microsoft no
NpesoCTaBSHETO Ha MaTepunany, Kato Jor pannose, MPexoBU Cean UAN APYrv CPeaCTBa 3a ANarHoCTUKa.
AHanu3bT Ha OCHOBHAaTa MPUUMHA € HaJIMUYEH CaMOo 3a OnpejesieHn TexHoornm Ha Microsoft n moxxe aa
AoBeje 0 AOMbAHUTENHN Pasxoau.

[lo6aBka 3a ynpaBneHue Ha peaKTMBHA NoAApbXKa: MoxeTe fa nsbeperte Aa 3akynure
JOMBJHUTENHUN YacoBe, 3a @ OCUTYpPUTE yrpaBJeHNe Ha peakTMBHAaTa NOAAPbBXKa. Te3n pecypcu Lie
paboTAT AUCTAHLMOHHO U e NPesoCTaBaT ycayrata no BpeMe Ha paboTHOTO BpeMe B YacoBaTa 30Ha,
AoroBopeHa B nncMeHa gopma. Tasm ycayra ce NpefoCcTaBs Ha aHMINMACKK €31K U KbAETO € JOCTbIMHO,
MoXe Za bbje npeaocTaBeHa Ha roBopuMMs OT Bac e3uk. Tasm ycayra 3aBUCK OT HaJIMYHOCTTa Ha
pecypcute Ha Microsoft.

YnpaBneHue Ha OCTaBAHETO Ha yCayru

YnpaBsieHune Ha focTaBaHeTo Ha yaiyrn (SDM) e BkatoveHo BbB Bawnte ycayrm 3a nogapbikka, OCBEH ako
TYyK unun BbB Bawarta PaboTHa nopbyka He e yrnoMeHaTto Apyro. JonbAHUTENHN YCAYTY 3a YNpaBieHre Ha
AocTaBkuTe We 6baaT AobaBeHw, KoraTo 3aKymnuTe JOMbAHUTENHN YCAYTY UM NOJ0OOPEHN yCayrn n
peLueHus.

SDM ycnyru ce NpesocTaBaT AUTUTaNHO W OT ONpese/ieH MEHUAXBP Ha akayHT 3a ycrex Ha KaveHTa. To3u
pecypc Moxe fa GyHKLMOHMPaA KakTo ANCTaHLMOHHO, Taka U Ha MACTO Ha BalueTo mectononoxeHue.

O6xBaT Ha ynpaB/ieHNe Ha JOCTaBAHETO Ha yC/Iyru

HannuHn ca cnegHute ycnyrn SDM:

TvnoBe ycayrv 3a ynpaBJ/ieHVe Ha NMpejocTaBAHe Ha ycayru

BHeapABaHe Ha opraHM3aL WA Ha KANEHTU v
Hacokwu 3a npoaykT u ycnyra Ha Microsoft un aktyanusaumm Ha v
CUTypHOCTTa

PaspaborBaHe 1 ynpaBaeHue Ha nporpamm v
PerncrpupaHe Ha yHuduuMpaHa KopnopaTMBHa NoaApbXKKa v
Mporpama 3a ycnex B o6naka +
3awMTHUK Ha paspaboTBaluma ApXxUTeKkT Ha 061auHu pellueHns v
YnpaBneHue Ha B3aMMOOTHOLLUEHUATA C PbKOBOAUTENNTE v
AobaBka 3a ynpaB/sieHne Ha AOCTaBAHETO Ha YCIyru +
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TunoBe ycayru 3a ynpasJjieHUWe Ha NpejocTtaBAHe Ha yCiyrm

YHpaBneHMe Ha npeaoctaBAHe Ha yC/s1yru Ha MACTO +

v - Bkntouera kamo yacm om ,6azosus nakem”,
+ - JonwaHumenHu ycayeu, koumo mozam 0a 660am 3akyneHu.
V1 _ lonwanumentu yeayeu, koumo moxe da 6v0am npedocmaseHu om Microsoft.

BHegpsABaHe Ha opraHu3aLmsa Ha KJIMEHTU: PbkoBoACTBO U MHOPMaLms, NpesoctaBeHn Ha Bawwms
AZMVHWCTpaATOpP Ha yciyraTta no NoAApbyKKa 3a TOBa Kak Aa yrnpas/isiBa U3Mnoa3BaHeTo Ha Bawwute
obesVHEHUTE YyCIYTX 3a NOAAPBXKA U Aa B MOATOTBM 3a M3MO0/I3BaHE Ha LMGPOBYM 1 PEaKTUBHM
0beANHEHUTE YCAYTUN 33 NOAAPBXKKA.

Hacokwu 3a npoaykT u ycayra Ha Microsoft u aktyanausauum Ha curypHoctTa: CnogensiHa ¢ Bac
MHPOPMaLMA 338 BaXKHW NPeaCcToaLLm GYHKLMN U MPOMEHN Ha MPOAYKTUTE U YCAYTUTe, KakTo 1
BHOIETVHM 3@ CUTYPHOCT 3a TexHosorunTe Ha Microsoft.

PaspaborBaHe 1 ynpaBaeHue Ha nporpamu: [lefHOCTY, NpejHa3HaueHn ja naaHupat, npegnarat u
ynpaBasiBaT ycayrute Ha Bawata nporpama 3a noaapbikka, BbB Balwata opraHusauus, 3a ga Bu
MOMOTHaT Jja peanun3upare no-rossMa CTOMHOCT OT BalumTe MHBECTULMW B TEXHONOTUM U YCIYTU Ha
Microsoft. Microsoft Moxe ga npenopbya pasvuHK ycayrm, npegHasHadeHn ga Bu nomorHar ga
MOCTUTHETE KJHOUYOBU BM3HEC U TEXHOJIOTUYHMW PE3y/TaTH, KaTo M3M0/3BaTe Bb3MOXHOCTHTE,
BKJIFOUEHW B MOAAPDBXKKATA Ha OCHOBHWSA MaKeT, KAKTO Y OrpaHUUYeHUN AOMbAHUTENHN YCAYTU, KOUTO
BawwaTa opraHusaLms Moxe ga 3akynu.

BHegpaBaHe Ha 06egunHeHM ycnyru 3a nogapbikka: [eliHocTu B nogkpena Ha BalweTo BbBexaaHe
B 06eMHEeHNTE YCIYTU 3a NOAAPBXKKA, BKAHOUMTENHO BbBEXAAHETO U MONYAAPU3MPAHETO HA
Bb3MOXHOCTUTE 3a cCaMoObCNyKBaHe B NopTaia 3a OHNANH NOAAPBXKKA, C Lien Aa ce rapaHTupa
HaBPEMEHHOTO M3M0/A3BaHe Ha BawwnTe 0beanHeHM ycayrm 3a NOAAPBXKKA.

Mporpama 3a ycnex B o6aaka: BkatoueHn ycayrv 3a naaHvupaHe 1 ocTaBka, KouTo ga Bu nomorHat
fia MOCTUTHeTe KOHKPETHW pe3yaTaty B obaka, kaTo By faBaT Bb3MOXHOCT fa yckopute
BHeApPsABaHeTO, MPMEMAaHETO 1 peannsmpaHaTa CTOMHOCT Ha obnauHuTe TexHoorMm Ha Microsoft.

3aWwmnTHUK Ha pa3paboTBawma ApXUTeKT Ha o61auHm pewieHna: PokycnpaH BbPXy Pa3BUTMETO
pecypc 3a noaapbxka Ha Microsoft, KOWTO e NpefocTaBs CTpaTernyecky CbBETU 1 HACOKM 3a
YCKOpsiBaHe Ha MHOBALMUTE M NOBMLLABaHe Ha epeKTUBHOCTTA NPe3 Lesina XU3HEH LMKbA Ha
paspaboTtkaTa Ha codTyep. Te3n orpaHMUeHn pecypcu Morat aa 6baaT 3aunciern ot Microsoft,
KOraTo yCcn1oBMATa NO3BO/ABAT.

YHpaB.HEHVIe Ha B3aMMOOTHOLUEeHUATa C pbKoBOoAUTE/INTE: Ha6op oT AEI\/JIHOCTI/I, KOWUTO Aa
rapaHTMpart, 4Ye eKnnbuvT Ha Microsoft 3a noaapbXKa e c1:.o6pa3eH CbC CTpaTernyecknTe NnpnopuTeTn
Ha Bawara OopraHmsauuna n e aHra>XmpaH ¢ Kao4oBu iMua, B3eMalln peLleHna 3a busHeca 1
TexHonornnmTte.
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[ob6aBka 3a ynpaBaeHue Ha AocTaBAHeTO Ha ycayru: MoxeTe sa n3bepete AONBAHUTENHU
nepcoHanmsmpann SDM pecypcu, 3a fa NpesocTaBaT ycayru 3a ynpaB/ieHue Ha JOCTaBAHETO Ha
YC/Iyri, KaTo 4YacT OT NpeABapuTeNHO onpeseseH 0bxBaT Ha paboTa, KOUTO He ca M3PUYHO OMNMUCAHN B
TO3W AOKYMEHT. Ta3un yciyra 3aBucu 1 OT HaNMYHOCTTa Ha pecypcuTe Ha Microsoft. Tesn pecypcu we
JEeVCTBaT UAN ANCTaHLMOHHO, UM Ha MACTO Ha BawweTo mectononoxeHue. Ako ycayraTta e
npejocTaBeHa Ha MACTO, e ce Npuaarat onMcaHuTe No-A0ay OrpaHNYeHus.

YnpaBneHue Ha NpeAocTaBsAHe Ha yCyry Ha MacTo: MoxeTe Ja 3asiBUTe NOCELLEHMS HA MACTO OT
Balwms MEHNAXBP 3a NPEAOCTaBAHE Ha YCIYTY, KOUTO MOXKEe Aa U3UCKBAT 4OMbJHUTENHO 3aniallaHe
3a BCAKO nocelueHue. Tasu ycayra 3aBUCK OT HAaJIMUYHOCTTA Ha pecypcute Ha Microsoft.

2.3 TMopobpeHn ycnyrm v peweHus

B ponbaHeHWe KbM ycnyrute, npegocTaBeHn KaTto vacT oT ,ba3oBusa nakeT” nam KaTto AOMbAHUTENHN
ycayru, Morat aa 6baat 3aKyneHu ChefHUTe AOMbAHUTENHM NOAODPEHN YCIYTU N peLLeHus.
MosobpeHWTe peLleHmns 1 YyCayrn ca HaanYHW cpeLLy AOMbAHUTENHA Takca 1 MoraT a 6baat onpeaeneHu
B MPWIOXeEHMWe, CNoMeHaTo BbB Bawarta PaboTHa nopbuka.

Ycnyra ‘ MnaH ‘
Mopo6peHa oTpeaeHa MHXKeHepHa NOAAPBXKKA +
YHudunumpaHa nogobpeHa peakuus +
Bbbp3a peakuus +
YnpaBneHue Ha cbbutue Azure +
0365 Engineering Direct +
Moaapbxka 3a paspaboTumum +’
GitHub Engineering Direct +
MoaApbXKKa 3a KPUTUUHO BaXkKHU pelueHus 3a 6usHeca +
Azure Engineering Direct +
OtroBop Ha Microsoft 3a MHUMAEHTU c KMbepcurypHocTTa +

+ - JonwvaHumenru ycayeu, koumo mozam 0a 660am 3akyneHu.
+' - flonwaHumennu ycayeu, koumo mMozam da 6w3am 3akyneu, do onpedeseHo, 02paHUYeHO MAKCUMANHO
Kosu4ecmso.

Mopo6peHa oTpeaeHa MHXKeHepHa NOAAPBIKKA

Mopo6peHa oTpeaeHa nHXKeHepHa noaapbikka (EDE): MepcoHannsmnpaHa ycayra, KOATo npesocTaBs
3a4bA60UEHO M NPOABAXKABALLO TEXHNYECKO aHraXMpaHe 3a KJMEHTU CbC CIOXHM cLieHapun. ObxBaTbT
Ha ToBa Npea/ioXeHne e CbobpaseH C HyXXAUTE U pe3yaTaTuTe Ha KJMEHTa, KaTo Ce OCUrypsBa oTpeseH
WHXeHep, KONTO Ja 13rpaan 3aababoueHo No3HaBaHe Ha cpefaTta WK peLleHMeTo Ha KAMeHTa 1 Ja ro
noAAbp>Ka Npu NOCTUraHe Ha LennTe My, BKAKUNTEHO ONTMMM3aLmMsa Ha paboTHOTO HaTOBapBaHe,
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npuemMaHe uaM cnocobHOCT 3a NoaApPBXKaA, U Ap. Ycnyrute 3a EDE morat ga ce 3akynsT kaTo
npegBapuTeNHo AedrHMpPaHN NPeANoXKEHNS UanN KaTo 610K OT YacoBe no 13bop, KOUTO MoraT Ja ce
M3MoA3BaT 3a NpejocTaBsHe Ha NPOAKTUBHUN YCAYrK C onpeseseH obxBaar.

Korato 6baaT 3akyneHun kaTo YacoBe, yacoBeTe 3a EDE ycayru ce npucnagat ot obuumsa 6poli 3akyneHu
YyacoBe Cropes TAXHOTO M3MoA3BaHe U NpeAoCTaBsHe.

MpeaBapuTenHo gepuHmpaHute npegnoxenns 3a EDE ca npncnocobenn cnopeg cpegata Bu n Bu
romarart 3a MoCTUraHe Ha >esaH pe3yntaTt. Te3un NpessoXeHWs BKAOYBAT BrpajeHn Heobxogmmu
npesBapuTeNnHo AePuHMpPaHN NPOAKTUBHU YCAYTH.

Ob6nactute 3a GOKycC Ha Ycayrute 3a NoaapbXKKa Ha KnbepcurypHocTTa ca:

e [loaabp>kaHe Ha 3aabi60UYEHM 3HaHWA 3a BalwmnTe Tekywm n 6baewm 6UsHeC N3NCKBaHWA U
KOHPUrypaums Ha Bawarta MHOPMaLMOHHO-TEXHOIOMMYHA Cpeja 3a ONTUMM3NPaHe Ha
NPOWN3BOANTENHOCTTA.

e [lokymMeHTUpaHe 1 cnogensHe ¢ Bac Ha Npenopbku 3a M3MOA3BaHETO Ha pe3yaTaTH, CBbp3aHu
C ycnyrvTe 3a NoAApbXKa (Hanp. nperiean Ha Bb3MOXHOCTTA 3a NOAAPBXKKA, NPOBEPKM 3a
N3MNpaBHOCT, PaboTHM CpeLLn 1 NporpamMm 3a OLeHKa Ha prcka)

e [lomouy BbB Bawute geMHOCT Mo BHeApsiBaHE U OornepaTUBHU AENHOCT B CbOTBETCTBUE C
naaHnpaHuTe Bu 1 Tekylim BHeApsABaHWA Ha TexHoorMmn Ha Microsoft.

L] HO,D,O6pFIBaHe Ha TeEXHNYeCKnTe n onepaTtmBHUTE yMeHNA Ha Bawwna UT nepcoHan.

e PaspaboTBaHe ¥ BHeApsABaHe Ha cTpaTernu C Lea NpeaoTBpaTsBaHe Ha 6bAeLln MHLNAEHTU U
yBeJIMUEHME Ha AOCTBMHOCTTA Ha CMCTEMaTa Ha MOKPUBaHUTE TexHosI0rMmK oT Microsoft,
M3rnosi3BaHm ot Bac.

e [lomoLy Npun onpesensiHe Ha OCHOBHATa MPUUYMHA 33 NOBTaPALLUTE C€ UHLMAEHTMU U
npeAocCTaBsHE Ha NPENOPBKM 3a NPesOTBPaTABAaHETO Ha ObJellm NpeKkbCBaHWs Ha
KOHKpEeTHUTe TexHoormn Ha Microsoft

HesaBncrMmo OT HaumHa, No KoWTO ca 3akyneHu EDE, pecypcute ce pa3npeaensT, NnpuopuTmnpart 1
Ha3Ha4yaBaT Bb3 OCHOBA Ha CMOPa3yMeHNETO MeXJAy CTpaHuTe Mo BPEME Ha CpeLlaTta 3a MHULMMPaHE U ce
AOKYMeHTMpaT KaTo YacT OT Balums nnaH 3a npeAocTaBsHe Ha ycayrn. KNMeHTbT OT pasnnyHmn gbpxKasu
Tps6sa aa npuceon EDE Ha MECTOMONIOXXEHWE MPY CKAOUBAHE Ha JOrOBOP MpPeAM MAaHMPaHETO Ha
JocTaBKaTa Ha ycayraTa.

Cneu,m]muuu 3a AajeHa yciyra npeaBapuTte/iHm ycioBua n orpaHnyeHusa

e Tpabea ga nputexasaTe AeMCTBALLO CropasyMeHue 3a obcayxsaHe Ha Microsoft Unified
Support 3a noaapbxka Ha Bawwnte EDE ycayru. Ako Baweto cnopa3ymeHue 3a obcnyxxBaHe
Ha Microsoft Unified Support nsreue namn 6bae npekpateHo, Bawarta EDE ycnyra e 6bae
npekpaTeHa Ha cbluaTa AaTa.

e YcnyruTe 3a noaapbxkka Ha KnbepcurypHocTTa ce npegnarat npes obnyanHotTo paboTHO
Bpeme (o1 09:00 o 17:30 yaca MeCTHO CTaHAapPTHO BpemMe 6e3 NOUNBHUTE AHU U
npasHuumTe).

e Ycnyrute 3a NoAApbXKKa Ha KMOepCcUrypHocTTa NoAAbPXKAT KOHKPETHUTE MPOAYKTN U
TexHoaornm Ha Microsoft, n3bpaHu ot Bac 1 nocoueHn BbB Bawarta PabotHa nopbuka.
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Ycnyrute 3a noaapbKKa Ha KWGEPCUTypHOCTTa ce NPefoCTaBaT 3a eAMHUYHO
MECTOMOJIOXKEHWNE Ha NOAAPBXKKA B ONPESeIeHOTO MECTOMOJIOXEHNE Ha NOAAPBXKKA,
nocoueHo BbB Balwata PaboTHa nopbuka.

Ycayrute 3a NOAAPBXKKA Ha KWBEPCUrypHOCTTa ce NPesoCTaBaT AUCTaHLMOHHO, OCBEH aKo
NnpeABapvTeNHO He e NUCMEHO AOroBOPeHO Apyro. MNpy B3aMMHO AOroBapsHe 3a NnocelyeHns
Ha MACTO, KOWUTO He Ca MpeAniaTeHu, we Bu 6baaT HauMCIeHN CbOTBETHIUTE Pa3xoam 3a
MbTyBaHe Y Pa3HOCKM.

PeakTnBHo noao6peHo npoekTupaHo uHxeHepctBo (REDE): 3a7b160uUeH 1 NOCTOSHEH TEXHNYECKU
aHraXXMmeHT, POKyCMpaH BbpXy YCKOPEHO paspeLlaBaHe Ha HLMAEHTY C peakTMBHa NOAAPDBXKA, B
CbOTBETCTBME CbC CrieumbnyHmTE NPoayKTN Ha Microsoft n oHnaliH ycnyri, nsbpanu ot Bac n nocovenn
BbB Bawarta PaboTHa nopbuka. Ycayrute Ha REDE e ce NpesoCTaBAT OT Ha3HaUeH MHXXeHep, KOMTO e
noJiyYn 3a4bAO6OYEHN 3HAHUS 3a U3MOA3BAHETO Ha NPOAyKTUTe Ha Microsoft u oHnaiH ycnyrute BbB
Bawarta cpega. PaboTtHuTe yacose Ha REDE ce npucnagat ot o6wwuTte 3akyneHun ot Bac yacose, gokato ce
N3MoA3BaT 1 JOCTaBAT.

Ob6nacTnTe, KOMTO Ca 0bXBaHaTW OT ycayrmuTe Ha REDE:
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MpoBexaaHe Ha MbpBOHaYa HO CbbpaHue 3a 0BCbXgaHe Ha NPUOPUTETUTE U NPENOPBKUTE.
Pe3syntaTtuTe OT ToBa CbbpaHue wWwe 6baaT ZOKYMEHTMPaHN BbB Baluvs nnaH 3a npegocraBsHe
Ha ycayru.

Yuactue B pa3peluaBaHeToO Ha MHUMAEHTH € noaapbxka ot CteneH 1 n CreneH A.
YuacTue no Bale nckaHe B pa3peluaBaHeTo Ha MHLUMAEHTY C NOAAPBXKKA OT Apyra CTeneH.

PaboTa B cbTpyaHUMYecTBO ¢ BawmnTte pecypcn 3a YnpaBaeHne Ha NpefoCcTaBsHe Ha yCayrun u
YnpaBneHue Ha peakTvBHa NOAAPBXKKA, KakTO U BCUUKK ApYru pecypcn Ha Microsoft,
BKJIFOUEHW BbB BalumTe AeMHOCTM NO MHLMAEHTU C NOAAPBXKKA, 33 Aa yAecHUTe edUKacHOTO U
edeKTUBHO pa3pellaBaHe Ha UHLUMAEHTW C peakT1BHa NOAAPBXKKA U MAaHWpaHe 3a 6baeLuo
npeaoTBpaTaBaHe Ha MHLUUAEHTU.

PeakTuBHM ycnyru

@) Pa3pa60TBaHe n nogabp>XaHe Ha Ba,ﬂ,'bJ'I6OHEHI/I 3HaHWMA 3a N3MNON3BaHETO Ha HallnTe
npoaykKTn n OH/lalH ycnyru BbB BawarTa cpeja v npwuiaraHe Ha T€3M NO3HaHNA B
cBoute AEIZHOCTM, CBBbpP3aHM C NOAAPDBXKATA 3a pa3pellaBaHe Ha MHUNAEHTU.

@) ﬂpeAOCTaBﬂHe Ha NHXEeHepPUTE 3a TeEXHUYeCKa Noaapb>XKa Ha Microsoft Ha
VIHq)OpMaLI,I/IFI 3a U3NOJI3BAHETO Ha HalWlnTe NPOAYKTU U OHNaNH ycnyru BbB Bawara

cpeza.

o OcurypsiBaHe Ha pasLiMpeH eKCrepTeH OMuUT 3a OTCTPaHABaHE Ha HEeU3MNPaBHOCTU U1
OTCTpaHsiBaHe Ha rpeLLku 3a yiecHsBaHe Ha 6bpP30TO paspellaBaHe Ha UHLMAEHTU C
noaapbXKKaTa.

o KoraTo e HaAn4YHO 3a BKJIFOUEHUTE NPOAYKTU U OHAalH ycayrn Ha Microsoft,
M3BBbpPLUBAHE Ha aHa/nM3 Ha OCHOBHATa NMPWYNHA 3@ UHLMAEHTU C KPUTUUHO
Bb34eNCTBUE BbPXY BU3HECA M aBaHE Ha NPENOPBKM 3a CMeKYaBaHe Ha NoAOOHM
npo6aemu B 6baelLe.

o OcBeH TOBa, NHXeHepbT Ha REDE Moxe fa npesoctaBy AOMBAHUTENHN TEXHUYECKM
pecypcu, ako e HeobxoaMMmo.
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MpoakTnBHM ycnyrm

o [JlokymMeHTUpaHe 1 crniogensiHe ¢ Bac Ha npenopbky 3a M3N0A3BaHETO Ha NPOAaKTUBHM
yCayrv 3a NOAAPBXKKa (Hanp. Nperaeamn 3a NoaApPBbXKa, MPOBEPKN Ha CbCTOSHUETO,
CeMWHapV 1 Mporpamu 3a OLeHsIBaHe Ha puUcka) 3a naeHTuduLmpaHe Ha
BB3MOXHOCTM 3a NogobpsaBaHe Ha BpemeTo 3a paboTa 1 cMek4aBaHe Ha
npekbCBaHMATa Ha KPUTUYHN BU3HEC YHKLUN.

o [lo Bawe xenaHune nHxeHepsbT Ha REDE MoXe Aa n3nbaHW 4OroBOPEHU MPOaKTUBHM
ycnyru.

CneunduuHM 3a gajeHa yciyra npeaBapuTeNIHU YC/I0BUA U OrpaHUYeHns

TpsbBa Aa ckaroUUTE 1 Nogabp>KaTe cnopasymMeHue 3a ycayrn Ha Microsoft Unified Support,
3a ga MoxeM fJa npegocrasame ycnyrn REDE. Ako Balweto cnopasymerue 3a ycayru Ha
Microsoft Unified Support nstreue nam 6bae npekpateHo, Bawara ycnyra REDE e 6bae
npekpaTeHa Ha cbLuaTta Aata.

NHxxeHepbT REDE e Ha3HaueH B foMb/IHEHME KbM pecypca 3a TeXHUYECKO paspellaBaHe Ha
Microsoft, koliTo oTroBaps 3a pa3peLlaBaHeTo Ha MHLUMAEHTU B NOAAPbXKKATA.

Ycnyrute 3a nopapbxka REDE ce npegnarat npe3 obmyainHoto pabotHo Bpeme (o1 09:00 go
17:30 yaca MeCTHO CTaHAAPTHO Bpeme 6e3 MOYMBHUTE AHU W NPa3HULUTE).

Ycnyrute REDE ce pgoctasaT Ao onpegeneHoto(nte) Macto(MecTa) 3a NOAAPBXKKA, KbAETO Ca
3aKymneHW Te3n yCyru, Kakto e nocoyeHo BbB Bawarta PaboTHa nopbuka.

Ycnyrute REDE ce npefocTaBAT AUCTaHLMOHHO, OCBEH aKO He € JOTOBOPEHO APYro
npegsapuTesHoO B NncMeHa ¢opma. [Npun B3aMMHO JOroBapsaHe 3a NocCeLleHnsa Ha MACTO,
KOWTO He ca npeansateHu, we Bn Haunchamm CboTBETHUTE Pasxoam 3a MbTyBaHe M Pa3HOCKMU.

Ycnyrute REDE He NpoMeHAT BpeMeHaTa 3a peakuus Ha MHLUWUAEHTN C peakTUBHa NOAAPBXKKA,
KOWTO Ca MPUIOXKUMW Ype3 APy NPeAoXeHWs 3a NoAapbxXka oT Microsoft, Ha kouTo umare
npaso.

Bawure 3aAbJ/DKeHUA

OnTUMKn3MpaHeTo Ha noasuTe oT Bawwute ycayrn REDE 3aBUCK OT M3NMbAHEHMETO Ha CleAHUTe
OTrOBOPHOCTM. Hecna3BaHeTo Ha ClefHMTe OTTOBOPHOCTU MOXe Aa AoBeje A0 3abaBsiHe Ha ycayrata uam
Ja nonpeyn Ha cnocobHOCTTa HU Aa U3MbJHABaMe YCayTu.
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Bue e npepoctaBuTe Ha MHXeHepa Ha REDE opueHTaums, obyyeHune, JOKyMEHTaLMA 1 Apyru
KOMYHWKaL MW, ako e Heobxo41MMO, 3a NO3BOJIABaHE 3aA4b/60YeHN 3HaHWA 3a BawweTto
M3NoN3BaHe Ha HalluTe NPOAYKTU U OHNaMH ycayrm BbB BalaTa cpega.

Tpﬂ6Ba Aa UHUUUKnpaTe 3aaBKN 3a UHUUAEHTU 3a NOA4PBXKKa U TpFI6Ba Aa ydacTBaTe akKTMBHO
C HacC B AMarHoCTrKaTta U pa3pellaBaHeToO Ha MHUMAEHTU 3a NOAAPBXKKaA .

Tpsbsa ga agencreaTte KaTo agMUHUCTPaTOp Ha Bawarta cpega.

Tpsabea aa npesoctaBute MHGOPMaLUs 3a OTCTPaHABaHe Ha HEW3MPABHOCTW NPW MOUCKBaHe
(Hanpumep perucTpaLmMoHHM daiioBe 3a OTCTPaHsBaHE Ha FPELLKN U NPOCNeaaBaHe).
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YHuodpunumpaHa nogobpeHa peakums

YHudunumpaHa nopgobpeHa peakuus: Unified Enhanced Response (UER) ocurypsiBa yckopeHa peakTvBHa
noaapb>KKa 3a BawmTe npogykT n obaayHm ycayrm ¢ no-6bp30 MapLupyTM3npaHe 3a BCUYKM KPUTUUHU
cuTyaumm (,KpUTUYHM CMTyaummn®) 1 ypes NpucBosABaHe Ha pecypcu OT ekuna 3a NogobpeHo ynpasaeHue
Ha MHUMAEHTW, onpejeneH 3a Bac, 3a NoA06peHO peakTVBHO yrpaBaeHWe Ha MHUMAEHTN. KnveHTuTte
MoraT Aa 3aKynsT yHuouumpaHa nogobpeHa peakums B JOMbAHEHMNE KbM OCHOBHUSA CU YHUbMLMpPaH
dupmeH goroeop 3a 6a3oBa NoagpbXKa WK Aa i 406aBAT NO KOETO U Ja e BpeMe B CpOKa Ha AencTealy,
yHuduumnpaH ¢vpmeH goroeop 3a 6a3oBa NojApbxKKa.

3a ga nonyuute UER noaapbikka 3a cBOUTE NpOAyKTH 1 obnauHun ycayrn Ha Microsoft, Tpabea aa
nojazeTte MHUMAEHT no TesiedoHa nam upes yeb. AKo CTe OTBOPWN 3asiBKa OT CTeMeH Ha crewHocT 1 nan
A, BawwuTe 3asaBKM 3a NogApbXKKa 3a pa3peLlaBaHe Ha NpobaeMmn aBTOMATUYHO Lije ce MpeHacoyar ¢
BpPEMETO 3a NoAobpeHa peakuus v 3a ynpas/eHre Ha UHLIMAEHTa aBTOMATUUHO Lie ce oTpeaun Bawwsar
€KWMN Ha BUCLUNA PBKOBOAUTEN MO UHLUMAEHTUTE.

Mopo6peHo ynpaesiieHMe Ha UHLUMAEHTU: Ycayrata MeHUAXbP 3a KPUTUYHW CUTYauuu ce npegiara
JEHOHOLLHO 3a 3asBKM 3a NoAAPbXKa 3a pa3peLlaBaHe Ha Npobsemu OT CTemneH Ha cnewHocT 1 uan A.
KnneHTWTe ce 3anMcBaT KbM OTpejeHa rpyna pecypcu, no3Haealum 613Hec LeanTte 1 cpejata Ha KIMeHTa.
Te3un pecypcu ce OTPexXaaT AOMbAHUTENHO KbM PECYPCUTE 3@ TEXHUUECKO pa3peLlaBaHe 1 OTroBapsT 3a
Haj30pa Ha BCUYKM UHLMAEHTY 3@ MOAAPBXKKA NPY KPUTUYHA CUTYaLMs C Len Aa AOCTUTHAT HaBPEMEHHO
pa3speLluaBaHe 1 BUCOKO KauyecTBO Ha npejoctaBeHata noaapsuxka. C ekmna Ha MeHWAXbpa 3a KPUTUYHU
CUTYyaLMK, KOWTO e OTPESEH 3a KIMEHTA, MOXE Jja Ce OCHLLECTBM JEHOHOLLHA Bpb3Ka MO UMEN U Lie
OCUTypW NOCTOSIHEH TEXHUYECKM Nporpec, Kato Bu npegoctaes nocnegHa MHPopMaLmsa 3a CbCTOAHMETO U
ecKanaLumaTa, KakTo W naH 3a AencTBue.

3a BcekM uHUMAEHT oT CTeneH 1, uneH Ha ekuna Ha MeHnAXbpa 3a KPUTUUYHN CUTYaLLMK LLe NPesoCTaBu
CbLUO Y Npernes cnes MHUMAEHTa ¢ KneHTa, [ncneyepa Ha akayHTUTE 3a yCrex Ha KAWeHTa 1 4pyru
UNeHOBe Ha ekuna Ha Balwusa akayHT c Llen ykpenBaHe Ha Bawwimns 6usHec u npesoTBpaTaBaHe Ha 6baeLym
cnuvpanns 1 npobsiemu. No Bpeme Ha cpellaTta YieH Ha ekmna Ha MeHnaxXbpa 3a KPUTUUHU CUTyaLuu Lie
npegoctaBm 0606LLEHME Ha peakLnsaTa KbM MHLWUAEHTA, BKIFOUMUTENHO yCrexu n chepu 3a nogobpeHme, 1
e paboTu ¢ Bawwms MeHMAXBbP 3a NpeAoCTaBsHE Ha YCAYTX NO NPENOPBKM 3a CpaBsHe, 3a 4a HaManu
NMPOaKTMBHO HbAeLLMTe Clyyan 1 3a ykpenu Bawmte pelieHus.

AHann3bT Ha ocHoBHata npuumHa (RCA) e JOCTbMEH caMo 3a onpeeseHn TexHoaornm Ha Microsoft un
MOXe Ja AoBefe A0 fonbaHuTenHn pasxoan. RCA He e BkitoueHa ycnyra B Unified Enhanced Response,
HO MoXe Aa H6bje novckaHa OT uneHoBeTe Ha ekuna 3a CSAM man MeHuaXbpa 3a KPUTUYHU CUTYyaLmun
no BpemMe Ha MHuUuAeHTa. YneH Ha ekmna Ha MeHnaXbpa 3a KPUTUYHKU cuTyaummn we By yBegomu, ako 3a
3acerHaTtaTa TexHonorua Ha Microsoft e gocTbneH cbLLO 1 aHaAn3 3a ocHoBHaTa npuumHa (RCA), ganm ce
Hanara AoMbJHWUTENHA Takca Npu n3sbpliBaHe Ha RCA, u we pabotn ¢ Bawmns CSAM 3a 3anouyBaHe Ha
RCA, ako ce npegnara v ce Noncka M3PUYHO OT KJIMEHTA, MPeamn 3aKkpmBaHe Ha UHUMAEHTa. Bue we 6baeTe
OTrOBOpPHM Aa paboTute CbBMECTHO C ekmna Ha Microsoft, 3a ga npegocTaBuTe Matepumanu, KaTo Jor
dalinoBe, MPeXXOBU CeAM UK APYrK CPeAcTBa 3a AMArHOCTMKA, 3a Ja ce n3Bbplum RCA.

3a fa MOXe BalumaT eknn Ha MEHMAXXbPA 38 KPUTUYHU CUTyauun Ja pa3noara ¢ OCHOBHMW 3HaHMA 3a
Bawwute uenun n cpepa, Tpabea ga ocurypute AOKYMeHTaLMA NPW NoncKBaHe 1 Ja yvacTBaTe B eVHOCTUTe
npwv BKAKOYBaHe Ha NoTpebuTten no Bpeme Ha Nbpaute 60 HW OT CpoKa Ha JOroBopa.

Te3n pecypcy e paboTAT AUCTAHLMOHHO. YcayraTa 3a NoAobpeHo yrnpaBaeHne Ha UHLMAEHTU ce
NPeAoCTaBs Ha aHMNIACKK, KUTalCKM 1 ANOHCKW. B Ta3n odepTa He e Bb3MOXHa A0CTaBKa Ha yc/yra 3a
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noAo6peHo yrnpasieHne Ha UHLMAEHTU MO PErMoH, OrpaHNYeHa, U3UCKBALLO Ce MPaXAaHCTBO UAu
paspeLlueHn pecypcu 3a foCTaBKa.

PeaktnBHuTe ycnyrm Ha UER nomarat 3a paspeluaBaHeTo Ha npobiemu BbB Balwata Microsoft cpega n
0B6MKHOBEHO Ce 1M3M0A3BaT Mo 3asBka. ClefHUTe peakTUBHN YCIYTX ca BKIKOUEHN, CMOpes HyXXAuUTe, 3a
nojAbp>KaHWTe B MOMEHTa NMPOAYKTU 1 OHAaMH ycayru Ha Microsoft, ocBeH ako BbB Balwata PaboTHa
nopbuka He ykasaHo apyro. Lifsnata peakTBHa nojapbxka ce NpeAocTaBa AUCTaHLMOHHO. B gonbaHeHne
KbM HeobxoaMMUTE YCAyrn No pearnpaHe, onpegeneH 6poi YacoBe 3a ynpaB/ieHNe Ha peakTUBHa
NoAApbXKa 1 ynpaBaeHVe Ha NpefoCTaBAHe Ha YCIyru ca BKAOUeHM 3a Bawwma ekmn no YnpasieHune Ha
nHUmaeHT n CSAM ga ce 13non3Ba 3a JOCTaBsHE Ha AeMHOCTM 3a afanTupaHe, CPeLm Ha TPUMeceUme C
Bawma MeHnaxbp 3a KPUTUYHW CUTYaLUN N NPETNeAn cnes HUMAEHTUTe OT cnewHocT 1. JonbaHnTenHn
WM NO-YeCTU CpeLm ca JOCTbIHM MU 3asBKa U C NpeBapuTesHoO cnopasymeHue ¢ Microsoft, korato
MMa Ha/lMYHW PECYPCH, aKo peLlunTe Aa 3akynuTte AOMbJHUTENHN YacOBE N3BbH BKIOYEHNUTE, 3a Ja
ocurypuTe AOMbAHUTENHO YNpaBAeHVe Ha peakTMBHaTa NOAAPBbXKA M ypaBaeHVe Ha JoCTaBKaTa Ha
yCyr OT BaluMA ekun 3a NofobpeHo ynpaBaeHne Ha MHLUMAEHTN U MEHUAXBP Ha akayHTU 3a ycrex Ha
KJVEHTU

UER TpsibBa fa 6bae 3aKkyneH caMo 3a MEeCTONONIOXEHMETO Ha Abp>KaBaTa JOMaKWH, ako KAVEHTBLT MMa
YHUPMLIMpPaAHO cnopasyMeHMe 3a HAKOKO Abp>KaBu. KaTo peakTMBHO NoA0OpPEHO peLleHune, BCUYKM
ycnyrv Ha UER morat ga ce npesoctaBAT ANCTaHLMOHHO Ha MECTOMONOXEHWS, Pa3ANYHUN OT 1
BKJIFOUMTENHO Ha XOCTa, C U3KIHOUEHMEe Ha BKJIFOYEHMTE YacoBe 3a yrnpaB/AeHWe Ha AoCTaBKaTta Ha yCayry,
KOWTO e 6baaT pasnpegeneHn ot XocTa 1 ynpaeassaHi oT MeHnaXbpa 3a ycnex Ha KaMeHTU Ha XocTa.
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YHuduumpaHa nogobpeHa
peakLms CneLHoCT 1

cnTyauuma

CnewHoct 1

HedbyHKLMOHMpaLla KpUTUYHA
6unsHec cucrtema:

MN3noxeH Ha puck 6usHec.
MbaHa 3aryba Ha KPUTUYHO
NPUNOXKEHUE NN PELLEHME.

Hy>cHO e aa ce o6bpHe
BHMMaHne He3abaBHO

Unified Enterprise Support Services Description

OTBeTHa peaKkumnd, o4akBaHa OT
Hac

KomnoHeHtn Azure’
- OTroBOp Ha MbPBOTO
obaxpaHe cneg 15 MUHYTH
WM NO-MaJsko

Bcuuku apyru npogyktv un
ycnyru - OTroBOp Ha MbpBOTO
obaxpaaHe cneg 30 MUHYTH
WM NO-Masko

ABTOMaTUYHO 3agaBaHe Ha
MEHUAXBP 338 KPUTUYHN
cuTyaummn®

HenpectaHHu ycunns 24 yaca B
JAeHoHowmeTo, 7 AHN B
ceamuuaTa’

CKOpPOCTHO eckanmpaHe B
Microsoft Ha ekunuTe,
OTroBapALLM 3a NPOAyKTa

V3BecTne A0 Hawwm cTapLum
pbKOBOAUTENN, B
CbOTBETCTBME C HYXANTE

OTBeTHa peakuus, o4akBaHa oT
Bac

V3Bectne Ha Baww ctapum
PBbKOBOAUTENN, KAKTO €
3asBEeHO OT Hac

Pa3snpeseneHve Ha noaxoasLum
pecypcu 3a NoAAbpikaHe Ha
HenpecTaHHW ycuaua 24 yaca
B AE€HOHOLWMNeETO, 7 AHU B
ceamuuata’

Bbp3 gocTbn 1 peakuus

MopaBaHe no TenedoH nam B
yeb

CnewHoct A

BnoweHa KpuTMUHa 6usHec
cncTema:

3HauwuTenHa 3aryba uam
Jerpajaums Ha ycayru

Hy>xHo e pa ce obbpHe
BHMMaHWe B pamkuTe Ha 30
MUHYTU

MbpBK oTroBOp No TenedoH B
pamknte Ha 30 MUHYTU 1N
no-Manko

ABTOMaTMUHO? 3a/laBaHe Ha
MEHUKbP 3@ KPUTUUYHM
cuTyaumm

HenpectaHHu ycununsa 24 yaca B
AeHOHowWwmeTo, 7 AHW B
ceamMmLaTa’

Pa3snpeaeneHne Ha noaxoasLum
pecypcu 3a NoagbpiKaHe Ha
HernpectaHHW ycuama 24 vaca
B AEHOHOLWMeETO, 7 AHV B
ceamuuaTa’

bbp3 goctbn 1 peakuuns

MopasaHe no TenedoH nan B
yeb
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" MocoueHomo epeme Ha peakyus 3a Bawiume komnoHeHmu Azure He obxeauja US Gov Clouds Azure StorSimple, GitHub AE, A40,
Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh usau Universal Print.

2MeHudxbpume 3a KpUmMuU4HU cumyayuu cbdelicmeam 3a 6bP30Mo paspewasaHe Ha NpobemMmume ypes aHzaxumeHm,
eckanupade, ocuzypseaHe Ha pecypcu u KOopOUHAyuUs Ha cay4daume.

3 Moxe da ce Han0u Aa NOHUXUM HUBOMO HA CNEWHOCM, aKo He Cme 8 CbCmosiHue 8a ocuzypume adekeamHu pecypcu unu
omeemHu peakyuu 3a NoJId2aHemo Ha HeNnpecmMaxHU ycuaus om Hawd cmpada 3a paspewasarde Ha npobema.

Bbbp3a peakuus

Bbp3a peakuusa: bbp3aTta peakuus NpeAoCcTaBs YCKOPeHa peakTvBHa NoAApbXKa 3a Bawwute yciyru B
ob1aka Upes3 HacouBaHe Ha MHUUAEHTU 3a NOAAPDBXKA KbM TEXHUUECKN eKCMepTu 1 ocurypsisaHe Ha
aHraXKMMEHT 3a eKMMUTE 3a Ornepauun Ha ycayrute B obaka, KakTto ce U3MCKBa.

3a fa nonyumnTe ycayru, cBbp3aHn ¢ 6bp3a peakums 3a Bawwnte koMnoHeHTU Ha Microsoft Azure, TpsibBa
Ja nojajerte HUMAEHTa Ype3 CbOTBETHUSA NopTan 3a obaauHu ycayru. BawnTte 3aaBkuM 3a Nogapb>KKa 3a
pa3pellaBaHe Ha nNpobaemu Lie 6bAAT HACOUYEHUN AMPEKTHO KbM MHXEHEPUTE 3a NOAAPBXKa Ha bbp3a
peakLus ¢ eKCNepTHOCT B yCyrn B obnaka. Bbnpeku ue MHUMAEHTUTE MOXE Aa U3MCKBAT pecypcun ot
npodecnoHanncTy 3a CTaHjapTHa NOAAPBXKa Ha MPOAyKTa 3a pa3peluaBaHe, eknnbT 3a bbp3a peakuyma
3anasBa r/naBHa OTTOBOPHOCT 3a MHUMAEHTUTE 24X7Xx365.

3a BawwuTe Azure KOMMOHEHTY, BPEMETO 3a peakLius 3a MOAAPBXKKA 3a pa3pellaBaHe Ha Npobaemuy, ca
onucaHu B ciejBalliata TabanLa 1 3aMeHsT BCUYKM OYakBaHW BPeEMe 3a peakLus 3a NoAApbXKKa Ha
.OcHoBeH naket”. bbp3aTa peakuuns He obxBalta Azure Media Services, Azure Stack, Azure StorSimple,
GitHub AE, Universal Print, Test base for M365 nan Microsoft Mesh.

3akynyBaHeTO Ha ycayrata bbp3a peakuus 3aBMCK OT HaIMYHOCTTa Ha pecypca. Mons, KOHCyATVpaiiTe ce
€ Bawwmsa MeHMAXbP Ha akayHT 3a yCrex Ha KAneHTa 3a Nogpo6HOCTU 3a HAaIMUYHOCT.

5'bp3 OTroBOp Npu cnewHocCT OtBeTHa peakuma, od4akBaHa OT OtBeTHa peaKkuma, o4akBaHa OT

n cutyaums Hac Bac

CnewHocr 1

HedyHkuMoOHMpaLLa KpUTMYHa
6u3Hec cuctema:

[MbpBu oTroBop no TenedoH B V3Bectre Ha Bawwm ctapum
M3noxeH Ha puck busHec. pamMkuTe Ha 15 MUHYTU nan PBKOBOANUTENN, KAKTO €
MbaHa 3aryba Ha KPUTUYHO no-masko 3asBeHO OT Hac
MPNNIOXEHNE MK peLlenne MocTosHHa paboTa Ha 6a3a PasnpegeneHve Ha noaxoasALm
3aryba Ha ocHOBeH bu3Hec 2471 pecypcu 3a nogabpiKaHe Ha

npouec v paboTtaTta He MoXe HenpecTaHHW ycuams 24x7°

4a npoAbaXM OCHOBATENHO

Joctbn 2o onuTHK
cneyunanmcTn Ha Microsoft? Bbp3 gocTbn M peakums

Hy>xHo e aa ce obbpHe
BHMMaHWe B paMkuTe Ha 15
MUHYTW

Bbp3a eckanayms B paMkmTe Ha
Microsoft go ekunute,
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5'bp3 OTroBOp Nnpwu cnewHocCT OTBeTHa peaKkumnd, o4akBaHa OT OTBeTHa peaKkumnd, o4HakBaHa OT

n cutyaums Hac Bac

CnewHoct A CBbP3aHU C AeAHOCTA NO

obnayHu ycnyrm
BrolweHa KpuTnyHa 6usHec yeny

cncrtema: M3BecTme 40 Hawwn CTapLn
pbKOBOAUTENN, B
CbOTBETCTBUE C HY>KAUTE

3HaumnTenHa 3aryba nan
Aerpajaums Ha ycayru

" Moxe da ebpHeM Ha no-cmapa eepcusi om 24x7, ako He cme 8 CbcmosiHue 0a ocuzypume adekeamHu pecypcu
uu omeosopu, 3a a HU NOMo2HeMe 8 HenpecMaHHUMe HU yCuus 3a pa3pewiasaHe Ha npobema

2 Yenyeume 3a 6bp3a peakyus 3d paspewideaHe Ha NpobsemMu ca HaJUYHU CAMO HA AH2ULCKU e3UK.

YnpaBneHue Ha cbbutne Azure

YnpaBneHue Ha cb6utne Microsoft Azure (AEM): AEM npepocrass nogobpeHa NpoakTMBHa U
peakTMBHa NOAAPDBXKa MO BpeMe Ha KPUTUYHW NaaHupaHu BusHec cbbutna Ha KaneHTuTe.

Mpean onpeaeneHns Npo3opeL, Ha CbbUTMETO eknnbT Ha AEM Lie U3BbPLUM OLEHSIBaHE Ha CbOUTMETO U
pelueHneTo B 06xBaTa, e NpesocTaBu NPENopPbKM 3a CMEKYaBaHE Ha BCUYKN UAEHTUGULIMPAHUN PUCKOBE
N Wwe 6bae 4OCTbNEeH 24X7 NO BpeMe Ha onpeseneHuns nepuos Ha obxesat Ha CbbutmeTo.

Hwne pasrnexgamMme KpuTM4HO 6bu13Hec cbbuTne B 06XBaT KaTO MOMEHT BbB BpeMeTo, O4akBaHa OT KAINEHTa
AEI\/’IHOCT, KOATO npeAacTtaBadaBa OCHOBEH pVICK/B'bB,D,el‘/IICTBVIe 3a KJIMeHTa, KaTo Mo TO3UN Ha4NH N3NCKBa MO -
BUCOKN HMBa Ha AOCTBMHOCT 1 MPOU3BOANTENHOCT Ha ycayraTta.

MpuMepn 3a KPUTUYHK BU3HEC CHOUTUS:

e [lpoOrHo3MpaHo BMCOKO HaTOBapPBaHEe Ha CbLUECTBYBALLO pPeLLeHne

e BHegpsiBaHe Ha HOBa QYHKLMA KbM CbLLECTBYBALLO peLleHne Ha Azure
e BHeapsiBaHe Ha HOBO peLueHue 3a Azure

e Murpauus oT oKaneH uam apyr obaaveH JoCTaBUMK KbM Azure

AEM nopabpxka KpUTUUHK BU3HEC CbBUTMS, KOUTO M3MOA3BaT OCHOBHMTE ycayru Ha Microsoft Azure.
Bcsiko cbbutre nokpuBea eAHO pelleHne Ha Azure; ako € HeoHxoAVMMa NOAAPBXKA Ha HAKOJIKO peLleHus
Ha Azure, KNMEHTBLT TPsAOBa fia 3aKynu JOMbAHUTENHN CbbUTKSA. PelueHne Ha Azure ce onpezens Kato
CbBKYMHOCTTa OT aboHaMeHTM 3a Azure 1 pecypcy Ha Azure, KOUTO ca CBbP3aHu ¢ obLy busHec pesyaTar
3a NpejocTaBsHe Ha NPOAYKTU U YCIYTU Ha KaneHTuTe. Mo BpeMe Ha neproja 3a oLeHsBaHe npeau
cbbuTMEeTo, AEM Lie OLeHM KIMEHTCKOTO peLLeHMe U Le CbOobLLM MMCMEHO Ha KAWEHTa YCTaHOBEHUTE
puckoBe.

KaTto uact ot geriHoctute Nnpeaun cbbutmeto, AEM:

* LLI,e OUeHN 1 We Cce 3ano3Hae C BaweTto peweHne.

+ LUle ngeHtnounLmpa Bb3MOXHU NPobAeMM U PUCKOBE, 3acArally BpeMeTo 3a paboTa u
cTabuaHocTTa.

+ Lle n3BbpLuBa Nperieam Ha kanaumTeTa U yCTOMYMBOCTTa Ha naaTdopmaTa Azure.
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AEM wwe npesocTaBu NMCMeEHa JOKYMEHTaLMs Ha pe3yaTaTuTe OT CBOETO OLEHABAHE, BKAHOUUTENHO
AEVCTBMA 33 CMeKYaBaHe Ha Bb3MOXHUTE PUCKOBE, KOWTO 3acsrat no/ie3HOTO Bpeme 3a pabota v
cTabunHocTTa.

KputnuHute BrsHec cbbuTMa MoraT ga nosydyat Ao ner (5) kaneHzapHW AHW NOCief0BaTENHO PeakTUBHO
NOKPUTUE; KIMEHTUTE MOraT Aa nsbepar Aa 3akynsaT HeobXoAMMUA UM BPOIN KPUTUYHM BU3HEC CbbuTUs,
3a Ja AeNCTBaAT MNOC/IeL0BaTENHO M Aa NOKPUAT UsaaTa NPOAb/KMTENHOCT Ha OYAaKBAaHOTO TbPCEHE, ako TA
e noseye ot ner (5) nocnesoBaTenHn KaneHAapHU AHW.

YnpaBneHue Ha cbbuTe Azure 3aBMCK OT HaJIMYHOCTTa Ha pecypcuTe, 3a NOAPOBHOCTM OTHOCHO
HaNNMYHOCTTa, MOAA, KOHCYATMpPaNTe ce ¢ Bawmna MeHMAXDBP 3a NpesocTaBsaHe Ha ycayru. Moaapbxka e
Ce NpefocTaBs caMo 3a TakuBa KPUTUYHM BU3HeC CbBUTUA, KOUTO Ca HaCPOUEeHN NPeABapUTENHO U
NOTBBPAEHN NMUCMEHO MOHe 6 KaNeHJapHN CeAMULM MPean HayanoTo Ha CbOUTNETO, KaTo U3KOUEHMe
Ce npaBw Npwu cbraacve Ha Microsoft. Mo cBoe ycmoTtpeHne Microsoft Moxe fa Hamanu obxeaTa Ha
OLeHABaHETO Npean CbOMTMETO, ako n3bepe ga Nnpreme cbbUTUE C NO-KPaATKO NpeaynpexaeHve. AEM
NOA/IEXWN Ha aHyNUPaHe, ako KAVEHTBT He e B CbCTOHME Jia NPejoCTaBn ajeKBaTHWN pecypcu nam aa
OTroBOPMU MO BpeMe Ha AocTaBkaTa Ha ycayrata AEM.

AEM e Hann4yHO camo 3a KANEHTU, KOMTO UmaT pelweHus B MybanyeH obnak Azure. AEM He e Hann4HO 3a
KJNEHTU, KOUTO UMaT Azure 3a AbpP>KaBHW OpraHM3aLMmn U Cpemn Ha cyBepeHeH obnak. [loctaBkaTta Ha
AEM e HannuHa caMo Ha aHIIMIACKK €3UK U He npeaJsiara ycayru 3a NogApbXka Ha MeCTeH e3uk.

3a obnayHnTe ycryru Ha Azure nckaHusaTa 3a 06Cny>KBaHe 3a MHLMAEHTY, KOUTO ca CBbP3aHU CbC CaMOTO
cbbuTtUe, TpAbBa ga ce NogaBaT OHaMH upe3 nopTana Ha Microsoft Azure, kaTo ce Bkatoun AEM B
OMNMCcCaHWeTo Ha cayyas.

OTBeTHa peakuus, o4akBaHa oT OTBeTHa peakuus, oYakBaHa oT
Hac Bac

CnewHocT u cnTyauna

CnewHocr 1
MbpBK OTrOBOP Ha obaXkaaHe A0

15 MUHYTU MAK NO-MaNKo W
6bp3a eckanaumsa B pamMKuTe Ha
Microsoft?

HedyHkuUMOHMpaLLa KpUTMYHa

Buzec cucrema: M3BecTune Ha Bawum crapLum

PBKOBOAUTENN, KaKTO € 3aaBEHO
OT Hac

VI3n0oxeH Ha puck 6usHec. MbaHa

3aryba Ha KpUTUYHO
MPUNOXKEHNE NN PELLIEHNE
3aryba Ha ocHoBeH Bu3Hec
npouec n paboTata He MOXe Aa
MPOADBIXKM OCHOBATENHO

Hy>Ho e aa ce o6bpHe BHUMaHne
B pamKkuTe Ha 15 MUHYTK

Cnes 30 MUHYTM MAK NO-CKOPO ce
Bb3/1ara Ha pecypc 3a KpUTMYHa
cuTyaums.

MoctosHHa paboTa Ha 6aza 24x7’

[ocTbn JO ONWUTHU CNeunanmcTu
Ha Microsoft n 6bp3a eckanaums

Pa3snpeaeneHne Ha noaxoasLum
pecypcu 3a noggbp KaHe Ha
HemnpecTaHH ycuams 24x7°

Bbp3 gocTbn ¥ peakums
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CnewHoct A B Microsoft go ekunure,

OTroBapsALLM 3a NPOAYyKTa
BrowweHa KpuTnyHa 6usHec pAL poay

cucTema: AHraxxvpaHe Ha VHXeHepW 3a
noAapb>XKa, KOUTO nmat
no3HaHuA 3a Bawara
KOHbUrypaums oT peLueHums.
Korato e npunoxumo, Tesn
NHXXeHepwW MoraT 4a
nognomarar u onpocraBat
npoteca Ha ynpaB/ieHVe Ha
NHUMAEHTH

3HaumTenHa 3aryba nan
Jerpagaums Ha ycayru

M3BecTme 40 Hawwn CTapLn
pbKOBOAUTENN, B CbOTBETCTBUE

C HyXAunTe

" Moxe da ce Hanoxu Microsoft da Hamanu HanuyHocMma om deHoHoWHa (24x7), ako He cme 8 CbCmMosHUe da ocueypume
adekeamHu pecypcu ujau 0meosopu, 3a 0a HU NOMO2Heme 8 ycuIUAMa HU 3a paspewiasaqe Ha npobema.

2 Yenyeume Ha AEM 3a noddpbxka 3a paspewasaqe Ha npobsiemMu ce npednazam camo Ha aH2Aulicku e3uk.

Microsoft e npeaocTtaBn 0606LeHne cies CbOUTUETO 3a BCUYUKM Clydaun, OTBOPEHM MO BpeMe Ha
npo3opeLia 3a peakTMBHa NOAAPDBXKKA, U LLe rapaHT1pa, Ye Te3n cy4yaum ca paspeLueHm.

Office 365 Engineering Direct

Office 365 Engineering Direct: OcurypsiBa nogobpeHa nogapbXka 38 OCHOBHUTE PaboTHU
HaToBapBaHuWs Ha Bawwms kaveHT nam Bawwnte kaveHTn Ha Microsoft Office 365, konto BkAtouBa
npuopuTeTEH A0CTBN A0 NHXeHepHMA ekmn Ha Office 365. Tasun ycayra we 6bae Hann4yHa 3a n3bpoeHus
KJVEHT NN N3BPOEHUTE KIMEHTW, € HalMYHa CpeLly AOMbAHUTENHO 3analaHe n onpejeneHa B
MpuaoxeHne, Noco4yeHo BbB Balwarta PaboTtHa nopbuka.

MNoaapbikka 3a paspaboTunum

Moaapbikka 3a paspaborunum: MpegocTaBs AbATOCPOUYHA TeEXHUYecKa NoaapbXKKa, 6azmpaHa Ha
3a4bA604YeHO 061aUHO M TEXHOIOTMUYHO NO3HaBaHe B paMKUTE Ha LSNOCTHUS XNTEACKM LUKBA Ha
pa3paboTka Ha MPUNOXKEHWNETO 3a pa3paboTumLm, KOUTO KOMMUAMPAT, BHEAPSABAT U NOAAbPXKAT
npuaoxeHus Ha naatdopmu Ha Microsoft. MoaapbikkaTa 3a NpeAcTaBsaHe Ha pa3paboTunLy NpefocTaBs
LAJI0CTHA NOAAPBXKKA B PaMKMTE Ha XXUTEMCKMS LMKbA Ha pa3paboTka Ha AafeHO MpPUIoXKeHWe, KaTo
npesoCTaBs Ha KANeHTUTe obavHa apxXMTeKTYpa, OLEeHKMN Ha ysazBumMocTuTe, ALM/DevOps pelueHus,
>KW3HEH LIMKBA 3@ pa3paboTka Ha CUTYPHOCT, Mperaes Ha Koj, TEXHUUYECKU NOoKa3aTes v U MOHUTOPWHT,
MOZEPHU3aLIMS Ha MPUIOXEHWE, BbBEXAHE U YNpaBaeHe Ha UHTepHeT Ha HewlaTa (loT), obyueHune un
TecTBaHe. MNogapbxkaTa 3a NpeAcTaBAHE Ha pa3paboTunLm e AOCTbMHA CpeLLy AOMbAHUTENHO
3annalaHe.

GitHub Engineering Direct

GitHub Engineering Direct: OcurypsaBa Ha kAneHTVTe NPUOPUTETEH JOCTBIN A0 OMNpeseneH ekun 3a
noaapb>Xka Ha GitHub v HazHaueH VIHXeHep 3a HagexXaHOCT Ha kaneHTuTe Ha GitHub (CRE). B
JOMbJIHEHVE, TPUMECEYH W NPEeriesm, BKNOUNTENHO MPOaKTUBHN HACOKM Bb3 OCHOBA Ha NPOBEPKM Ha
CbCTOAHWMETO U aHaNM3 Ha buaeTu, CbLLOo ca YacT oT npegnoxeHuneTo GitHub Engineering Direct.
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MoaapbikKa 3a KPUTUUHO BaXKHU pelleHusn 3a 6usHeca

MoaapbiKKa HA KPUTUUHM 32 MUCUATA KOMMOHEHTW: [pesocTaBs NO-BUCOKO HMBO Ha NOAAPBXKKaA 3a
KOHKpeTeH Habop npoaykTn Ha Microsoft n oHAalH ycayry, KOUTO CbCTaBAT YacT OT KPUTUUYHM 3a B13Heca
Bu pelueHus, kakTo e ykasaHo BbB Bawarta PaboTHa nopbuka. MNoaapbkkata 3a KPUTUUHO BaxKHU
pelueHus 3a Br3Heca Npeanara nepcoHanusMpaHa nporpamMa ot yoIyru 3a NoAapbKKa, HaMuHa e cpeLly
JOMbJIHWTENIHA TaKca 1 e MOCoYeHa B MPUIOXKEHWE, CroMeHaTo BbB Bawara PabotHa nopbuka. Tpsibea aa
nputexasate geictalio CrnopasymeHue 3a ycayr Ha Microsoft Unified Support 3a nogapbxka Ha
Bawwute STMC ycnyrun. Ako BawweTo cnopasymeHue 3a ycayrm Ha Microsoft Unified Support nsteue nan
6bge npekpateHo, Bawara STMC ycnyra Lie 6bAe npekpaTeHa Ha cbliaTta aTa.

Azure Engineering Direct
Azure Engineering Direct:
1. O6w, nperneg n o6xBaT Ha NOKPUTUETO

Azure Engineering Direct (AED) ocurypsea nogobpeHa noagpbxka 3a OCHOBHUTe paboTHW HaToBapBaHwWs
Ha npousBoAcTBeHaTa cpefa Microsoft Azure Ha KIMeHTa, KOATO BK/IOYBa NMPUOPUTETEH JOCTBIM AUPEKTHO
[0 NHXeHepHMA eknn Ha Azure Services.

Llenta Ha AED e ga yckopu BpeMeTo 3a Nojy4vaBaHe Ha CTOMHOCT Ha KAMEHTUTE 3@ PErMcTprpaHn ycayrm
Ha Azure upe3 npucbcTBreTo Ha AED B ocHOBHaTa MHXeHepHa opraHu3aums, 406pn TeXHUYeckn yMeHus
W 3a4bA60YEHM 3HAHWSA 3a KJIMEHTa, X CNOCOBHOCT 3a aHraxmpaHe Ha OCHOBHAaTa MHXEHepHa
opraHmsauus Ha Azure. Toea no3sosisBa Ha AED sa ce 3acTbnBa 3a KNMEHTUTE B 061acTTa Ha
WHXXEHePWHra 1 Aa NpeAocTaBs NepcoHaiM3npaHo U3XMNBSABaHE, 3a ja OTTOBOPM No-A06pe Ha TexHUTe
TEXHUYECKM BU3HEC HYyXAN.

Ta3u nogobpeHa ycayra 3a NoAAPbXKKa We 6bAe AOCTbMHA CaMO 3a BCUYKM BaSMAHO JNLLEH3MNPAHY,
TbProBCKM NYCHATV U OBLLOAOCTBMHN NPOAYKTM Ha Microsoft Azure n aboHaMeHTV 3a 061auUHK yCayru,
KakTo e nocoueHo B lNpunoxeHne A kbM PaboTHaTa nopbuka 1 3aKyrneHn OT KIMEHTa UAN HEFOBUS
duavan: i) CbrnacHo NNLEH3MOHHNUTE 3aMMCBaHNA U CNOpPa3yMeHUs, KakTo e mocoyeHo B MpunoxeHue A;
u ii) no Bpeme Ha Cpoka Ha HacTosaTta PaboTHa nopbuka. Tean NpoayKT 1 aboHaMeHTV U3Kro4YBaT
OHe3M, KOUTO ca 3akymneHu OT KOSTO U Aa BUI0 CTpaHa, KOATO He e CBbP3aHO APY>KecTBO Ha KnneHTa kbM
[latata Ha BAM3aHe B cvaa Ha NOAAPBXKKaTa, HApUYaHW No-HaTaTbk ,Pernctpupanu aboHameHTH".

*Takcute 3a yonyrm Microsoft Unified, onncaHm no-rope, ce ocHoBaBaT Ha CTPYKTypa HacTeneHyBaHu
Tapudn, 3aegHo ¢ obLiaTta CTOMHOCT, NaallaHa Ha Microsoft Bcska roanHa, 3a MLEeH3npaHn 3a BaangHoCT
Ha KnneHT, TbproBcKo M3gaseHu 1 obLwoA0CTbNHM NPOoAYKTY Ha Microsoft Azure n aboHaMeHTH 3a ycayru
B obnaka Azure, KakTo e onpegeneHo B [MpunoxerHne A Ha PaboTHata nopbuka (CbbupaTenHo HapeyeHn
,OLEHeHN NPOAYKTOBKN pa3xoaun”), 3a KaskyampaHe Ha TakcuTe 3a Microsoft Unified Azure Engineering
Direct 3a Cpoka 3a nogapbXKa, KakTo e onncaHo B PaboTHaTa mopbuka Ha KAWeHTa..

AKO OLLeHEHUAT NPOAYKTOB Pa3Xos Ha KAIMEeHTa KbM MOMEHTa Ha M3NbJIHEHWE Ha AOroBOpa € pPaBeH Ha UK
Hagsuwaga 60 000 000 USD (wecTpeceT MUAMOHA LLATCKK AONapa) UAK ako KAMEHTBT n3bepe Aa naatu
HMCKaTa LieHa Ha pasliMpeHaTa XapakTepucTuka, KakTo e OnucaHo noapobHo B PaboTHaTa Mopbuka,
KJAMEHTBT MMa MpPaBo MO BPEME Ha Lenns nepuos Ha JOoroBopa Ha BCUUKM XapaKTepUCTUKN, N3BPOeHn B
pasgenu 2.1 n 2.2, onpegeneHu no-gony kato ,KiveHTu ¢ pasumpeHn xapakTepucTnkn”. Bcuukmn octaHanm
KJIMEHTW MMaT MPaBO CaMO Ha XapaKTepucTukuTe, n3bpoeHn B Pasgen 2.1.

AED wwe pabotu c kiveHTa npes nbpeute Wwectaecet (60) AHm oT PaboTHaTa nopbuka, 3a da ce
NpUCbeAMHUN KbM PeructpmpaHute aboHaMeHTV Ha kKaneHTa. [JeMHOCTUTE Npes3 MbpBUTe LLECTAECET AHM Ca
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orpaHnyeHu 40 BKAOYBaHE M OTKpuBaHe Ha BUILD no3HaHwmsa 3a 6BusHeca 1 TEXHUUECKUTE HYXKAM Ha
KAveHTa. 3a ga Moxe ekmnbT Ha AED aa nsrpaan ToBa nosHaHwue 3a Luennte, busHeca, NPoeKkTUTe 1
cpefaTta Ha KJIMEeHTa, KIMEHTBLT TpsabBa Aa NpeAocTaBu AOKYMeHTaLMs, ako bbae NouckaHa, 1 Aa yyactsa B
AEeNHOCTN NOo NpUCbeaMHABaHe Npe3 NbpeuTe WectaeceT (60) AHW OT Cpoka Ha AoroBopa.

TexHonornnTe M3BBLH 0bXBaTa Ha Tasn NojobpeHa ycayra 3a NoAApPbXKKa BKIKOUBAT, HO He ce
orpaHunyasart go US Gov Clouds, Azure StorSimple, GitHub AE, Azure Communication Services or Billing &
Subscription Management, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh
uaun Universal Print.

2. ®OyHKuumn

3a peaKTVBHM CLieHapwK 3asBKnTe TpsbBa Ja 6bAaT UHMLIMMPaHW Upe3 Clydalt Ha MOAAPbBXKKa, KaTo ce
13Non3Ba NOAAPBXKA 3a pa3pellaBaHe Ha npobiemu (,PRS"), KakTo € MOCOUEeHO B ONMUCAHMETO Ha
ycnyraTa, nocoyeHo B PaboTHaTta nopbuka Ha kineHTa. VimaiTe npesBua, Ye ce npuaarat CTaHZapTHUTE
OuYaKBaHW BpemeHa 3a otroBop. CnyuanTe 3a NoAKpena Lie 6bAaT pasnpeseneHn Ha crneLmannsnpanm
eKVMN 3a JOMbAHWTENHA NOAKPena, ako € HE0HX0AMMO.

AED cnepsBa onpegeneHunsaTa 3a HUBO Ha CMELWHOCT Ha MHLMAEHTA, MPOTrHO3HO MbPBOHAYaAHO BpeMe Ha
peakuus Ha Microsoft n nsmcksaHmsTa 3a NnogaBaHe ca onmncaHy NoApobHo B PaboTHaTa nopbuka Ha
knveHTa. MNbpBOHAYaNHUAT OTTOBOP Ha UHLUMAEHTUTE C Azure Lie 6bje OT MHXeHepuTe 3a NOAAPBXKKA Ha
Azure Rapid Response, kakTo € NOCOYEHO B OMMCAHMETO Ha yCayraTa, mocoyeHo B PaboTHaTa nopbuka Ha
KJVEHTa .

Te3n MHXXeHepu No NoAAPBXKKATA e NPELLEHST U ONpPeAensT Aaau ca He0HXOAMMUN AOMbAHUTENHU
TEXHWYECKM pecypcH 3a paspellaBaHe Ha MHLMAEHT, KOWTO 3acsara camo Pernctpupanunte aboHaMeHTH Ha
KJIMEHTa, N aKo e HeobxoaMMo, e eckanmpaT go AED 1 e aHraXxupaT 4OMbJAHUTENHN NOAXOAALLMN
CEPBU3HU UHXEHEPHW EKUMW B PaMKMUTE Ha NPOAYyKTOBaTa rpyna, ako € HeobxoAnmo, 3a He3abaBHa
rnomoLy, Npu MHUMAEHTA.

2.1 OcurypeHo 3a BCUUKU KJINEHTK:

Direct Engineering Interface: Liesta Ha Te3u ycnyru e 4a ce 3alUTAT U YNECHAT HaaeXallute Hy>XAW Ha
KJMEHTUTE C MHXKEHEPWHT, 3a Ja Ce jJajle MPUOPUTET Ha PEMOHTUTE 1 fja Ce YCKOPW NpUuemMaHeTo.

e Assokart B Azure Engineering. AED Lie ce aHraxwupa c ekvna 3a 061auHun onepaLmm Ha KIMEHTA,
3a A NOCTUTHE MOJIOXXNUTENHN pe3yaTaTh MO NPOeKT B paMKuTe Ha Pernctpupanure
aboHaMeHTW, OCHOBaHW Ha pa3bupaHeTo Ha TeXHWA OTMneYaTbK BbpXy Azure, 3a Aa gebaokupat
KANEHTUTE 1 Aa YCKOPAT BPEMETO 3a CMeKYaBaHe Ha nocieaunumre.

e TexHun4eckn PpbKOBOAEH KPU3NCEH MEHUAXMDBHT . AKO MHXXEHepuTe 3a NoAAPbXKa Ha Azure
Rapid Response ca eckanvpanu nHumnaeHT go AED, AED Lie cv napTHMpa € ekmnuTe 3a
obcnyxxBaHe Ha Azure, 3a a Aafile Bb3MOXHOCT 3a No-6bp3a ekcnepTHa aHraxknpaHocT No Temarta
M aKTyaaHa KpU3MCHa KOMYHUKaLMA 1 ynpaBaeHue, ocurypsaBaiikn 24x7 HaaM4HOCT, 3a Aa ce
nocTurHe No-6bP30 BpeMe 3a cMekyaBaHe. VIHXeHepuTe 3a nogapbxka Ha 6bp3a peakums Ha
Azure morat fa eckanvpat nHumaeHTn o AED, konTo ca B obxBaTa Ha cropasyMeHmneTo 3a bbp3a
peakuusa Ha Azure.
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o KoHTpoaupaHo ynpasaeHve Ha npobiemu. AED we paboTu c ekunuTe 3a 06CnyKBaHe Ha
KNneHTWn n Azure, 3a ga npeaoTBPaTV NOBTOPEHUE Ha KPUTUYHU MHUUAEHTU C KNIUEHTU Ypes
LeIeHAaCoYeHN PEMOHTHU e/IEMEHTU, KOUTO NOA06PABAT YCTOMYMBOCTTA HA MHOPACTPYKTypaTa
Ha KAWEHTA U CTabUAHOCTTa Ha NaaTdopmaTta Azure ¢ LLea NPeXKMBABAHE B 3aTBOPEH UUKbA. AED
paswupsasa ycayrata AHanm3 Ha nbpeonpuunHute (RCA), BKAOYEHA B ONUCAHUETO Ha ycayraTa,
nocoyeHo B PaboTHaTta nopbyka Ha KameHTa. Korato 6bae M3pMyHO nomnckaHo npeamn cegem (7)
KaneHJapHW AHW OT MPUKIOYBAHETO Ha uHumaeHTa, AED e 13BbpLUN CTPYKTYpUpaH aHanuns Ha
NOTEHLUMNANHUTE MPUYMHU 33 AaJEeH VHLMAEHT UK NOPeAnL,a OT CBbP3aHu npobiemu,
OrpaHNyeHu 40 NPOAYKTUTE Ha KAMeHTa 1 0baavHMTe aboHaMeHTK, KOWTO He 3acsraTt Apyru
KAVEHTU. KNIMEHTDBT Lle HOCK OTrOBOPHOCT 3a CbBMeCTHaTa paboTa ¢ ekmna Ha Microsoft no
npeAoCTaBsSHETO Ha MaTepuau, Kato Nor GpanioBe, MPEXOBM CAeAN UAN APYTU CPEeACTBa 3a
avarHocTtuka. RCA ca oCTbMHM caMO NpuW NOMCKBaHe Ype3 CbOTBETHUA MHXeHep Ha AED Ha
KJIVMEHTa 3@ MHUMAEHTH, 3acarawm npomssoacteoTo. RCA we 6baaT NnpefocTaBeHN B paMKUTe Ha
AaeceT (10) paboTHU AHWM OT UCKAHETO AN CMEKYaBAHE Ha MHUMAEHTA, KOETO OT ABETe HaCTbMNM
NO-KbCHO.

YckopeHue Ha 6usHec pesyaTaTute: Te3n AeNHOCTU ABMXKAT BM3HEC LennTe Ha KAMeHTUTe B LanaTa
ekocucTema Azure, 3a fa NOMOrHaT 3a ycKopsBaHe Ha peanu3auuaTa Ha CTOWHOCTTa Ha KMeHTa C Len
nogobpsBaHe Ha Bb3BPbLLAEMOCTTa Ha MHBecTMLuTe (ROI).

e [IpesocTaBsHe Ha NPOaKTVMBHW NJaHOBe 3a NogobpsasaHe Ha ycayrute. AED we paboTtu ¢ kameHTa,
3a Jla OTrOBOPW Ha HaCToALWMTE NPeAn3BMKaTENCTBA NPeS KINEHTUTE Ype3 aHaNu3 Ha
HOBOBB3HUKBALLUTE TEHAEHLIMM B MAPTHBOPCTBO C eKMNUTE 33 06CyKBaHe Ha Azure. To3u
aHanM3 MoXe Aa ce CbCPeoTOUN BbPXY Pa3iMyHM 061acTy, BKAKOUNTENHO MbBKABOCTTA Ha
peLIeHMEeTo Ha KANEHTa, CUTYPHOCTTA, MPOU3BOAMUTENHOCTTA UM ONTUMMU3NPAHETO Ha pa3xoauTe
N MOXe fia AOBeje A0 MPENOPBKY, KOUTO KJINEHTHT Aa Npuaoxu. Moxe Aa BKIOUBa U AeAHOCTM
KaTO TPEHVMPOBKM 33 MHLUMAEHTH, CMeKYaBaHe Ha puckoBa nHdpacTpykTypa v nogkpena 3a
TecTBaHe npeaun NpomnsBOACTBOTO, KakTo € NoAXOAALLO 3a doKyca Ha aHanm3a. [lBa (2) nnaHa 3a
nozobpsBaHe Ha ycayrute moraT Aa 6baT NoMcKaHW B paMKuTe Ha ABaHajeceTMeceyeH Nepuoa.

e [loaapbXXKa 3a KPUTUYHM NPOeKTM Ha kaneHTa. AED Le cv napTHUpa ¢ Apyrn CBbp3aHu ¢
KnneHTUTe poan Ha Microsoft n nHXxeHepHW eknnu Ha Azure, 3a Aa YCKOpW peannsaumaTta Ha
CTOMHOCTTa Ha BCMYUKM 3anncaHn aboHaMEeHTU 1 Aia rapaHTupa, Ye KPUTUUHUTE NPOeKTU Ha
KNMeHTa ce CTapTupar, KakTo e MaaHMpaHo, KaTo paboTu 3a cBeXjaHe 40 MUHVMYM Ha BpeMeTo
3a aHraxxMpaHe Ha NOAXoAALLM eKCrepTn Mo TeMarta Ha Azure, NpeMaxsaHe Ha UHXXeHepHUTe
610Kepn, Korato e Bb3MOXHO, 1 HamanABaHe Ha BPEMEeTO 3a CMeK4YaBaHe Ha ecKasnpaHuTe
UHLUMAEHTW.

. YnpaB/ieHne Ha 3akNOYEHNs, U3UCKBALLM AeNCTBUS, U 3aAbiboyaBaHe Ha 3HAHUATA U ONWTa Ha
KNVMEHTUTE B EKMNUTE 33 JlO0CTaBKa Ha Azure. BbB BCMUKM 3anuncaHu aboHameHTn AED e o6yL|aBa
eKnnmTe 3a 4oCTaBKa Ha Nojgapb>KKa Ha Azure OTHOCHO BU3HEC 1 TEXHWYECKUTe HY>XAW Ha
KJIMEHTa, 3a Aa Cce Jaje Bb3MOXHOCT 3a NepCOoHaNn3npaHO UdKneasaHe C Lien Aa Cce OTTOBOPU Ha
TeXHUTE BUBHEC U3NCKBaHMA, Aa ce NoCTnurHe I'IO-6'bp30 CcMeK4YaBaHe Ha MHUMAEeHTUTE U Aa Cce
I'IOAO6pI/I UAs0CTHaTa Nnogapb>KKa Ha Azure 3a KJINeHTa.

e  KoHcyntaHTcka nHbopmaums 3a kameHTn.Microsoft npesocTaBs Bb3MOXHOCTU Upe3 HAKOJIKO
KOMYHWKaLMOHHM KaHana, KOUTO opraHu3aLmaTa Ha KJneHTa MoXe Ja U3MoA3Ba, 3a 4a nojage
NHbOPMaL A OTHOCHO Pa3BUTMETO Ha PyHKLUMMTE U ycayrmTe Ha Azure. MNMoayyeHaTa
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MHPopMaLMa ce NpeAcTaBs AMPEKTHO Ha PbKOBOAUTENNTE 38 UHXKEHEPHM YCAYrM B paMKuUTe Ha
Microsoft. EkunbT Ha Azure Customer Experience (CXP) koopauHMpa Bb3MOXXHOCTUTE 3a
npegocTassHe Ha MHPopmauma. Ches akTuBnpaHeTo Ha ycayrata AED, eknnbT Ha CXP we
yCTaHOBM AManor c opraHusaumaTa Ha KaneHTa Ypes HasHauyeHnsas MeHNAXbP Ha akayHTa 3a ycrex
Ha K/IMEeHTa, 3a Aa YyCTaHOBN KOMYHWKALMOHHW KaHanu.

2.2 PaswmpeHnu ¢pyHkuun: Tesn dyHKLWM ca orpaHndeHn ao KnveHTu ¢ paswmpern dyHkunm ,
KakTo e onpegeneHo no-rope. CamMo KAMEHTW, KOUTO OTrOBapPAT Ha TOBa onpejeneHne n ca
NMoCoYeHM KaTo TakmnBa B PaboTHaTa nopbuka Ha K/MEHTa, CbLLO MMaT NPaBo Aa NnoJsiyyaT Te3u

dYHKLMN.
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MonuTopuHr Ha naatdopmarta : AED nsnonsea nosHaHWATa 3a oTneyvaTbka Ha Azure 3a KANEHTa
n BbTpeLHaTa TesemeTpus oT noseye ot 20 Azure ycayru, 3a fa KOHOUIypupa MOHUTOPU CbC
cneunduyHn Nparose, CBbP3aHN C KanauuTeTa, NPOV3BOAUTENHOCTTa (Hamp. 1aTEHTHOCT),
CBBP3aHOCTTa (Hanp. rpeLwwKn Npu oTopm3aLuns) AN HaanvHocTTa. Hakown ycayrm Ha Azure morat
fa 6bAaT U3KIFOUEHU; KIMEHTBT MOXE Aa MOUCKa CMUCHK C 06XBaHATW YCAYrn OT MEHUAXbPA Ha
npodwna cu 3a ycnex Ha knmeHtute (CSAM) nam ot ekuna Ha AED no Bpeme Ha BK/IHOUBAHETO.
AB/], we nokpwe go ceaem (7) B3aumHo gorosopeHu ,CueHapun 3a HabatogeHue", KonTo ce
onpegenaTt kato Habop oT pecypcu Azure, ynpaBasBally KOHKPETHO aeicTBue. MoHuTOpUTE 1
3ajlafileHnTe NparoBe M3MoA3BaT NnoBepuTesiHaTa TenemeTpus Ha Microsoft Azure n Hama aa
6bAaT CNOAENSAHN UAW U3NaraHu Ha KaneHTa. Tean cueHapuu we 6baaTt onpeseneHmn no BpeMe
Ha LWeCcTAeCeTAHEBHMSA NEPUOA Ha BKItOUBaHe B ekmna Ha AED. KaneHTbT TpsibBa ga yyacta
MbJHOLEHHO B Npoueca Ha AepuHUpaHe 1 Ja NPeAoCTaBy BCUYKM NMONCKaHW MaTepuanu.
MoHuTopuTe LWe 6bAaT roTOBM 3a TecTBaHe B pamMkuTe Ha 30 AHW cies Kpas Ha nepuoja Ha
BKIrOUBaHe. Cef KaToO TECTBAHETO HA MOHUTOpPUTE NpuKIoUn U Microsoft mokaxe Ha KAneHTa,
ye MOHUTOpUTE ca B peanHo BpeMe, AED ocurypsBa 24/7 nokpuTtue 3a pearmpaHe 1 coptTmpaHe
Ha BCUYKM MOHUTOPMU, 3aZleMCTBaHM Bb3 OCHOBA Ha 3agaseHus ot Microsoft npar, upes
BKAtOUeHaTa QyHKUmMA ,VIHXeHepHO ynpaBaeHne Ha Kpu3n®, CbrnacHo gepuHunumaTa no-rope.
AKO KJIMEHTBT He e Cb3an Ciyyai 3a NOAAPDBXKKA, M3Non3Banku MNoaapbiKkaTa 3a paspellaBaHe
Ha npo6aemu (PRS), KakTO € MOCOYEHO B OMMUCAHMETO Ha ycyraTa, cbrnacHo PaboTHata
nopbYka Ha KAMeHTa 3a naeHTnduumMpaHmsa npobaem, Torasa ekmnsT Ha AED e noucka
KJAMEHTBT fa Cb3Aaje Cydai 3a NOAAPDBXKKA, 32 Aa YECHU YCUAUATA 3a CMeKYaBaHe.

O6paboTka Ha npekbCBaHe Ha Naathopmata ¢ 6enu pbkaeuLm: Mo Bpeme Ha NpeKbeBaHe,
obsaseHo oT Azure, LI,EC‘JVIHVIpaHO KaToO NpeKbCBaHE, KOETO 3acAra MHOXeCTBO K/IMEHTU U € obsaBeHo 3a
npeKkbCBaHe Ha NOpPTana Azure, AED e npeaocrtaBA NepCoHaU3NPaHN KOMYHUKaUNN Ha
npeasapuTenHo MAEHTMd)VILI,MpaHM KOHTAKTU C KIMEHTHN, 3a Aa TU MHd)OpMMpa 3a CUTyaUMUATa U Aa
npeaoctasun I'IO,CI,pO6HOCTM 3a TOBa KaK NPeKbCBAaHETO MOXe Aa UM NoBaNAE, KOraTo CTaHaT AOCTbMHU.
Mo nckaHe Ha KnneHTa AED e pa6OTM C KIneHTa BbpPXy YCUIUATA 3@ CaMOCTOATE/THO CMeKYaBaHe, KaTo
Hanpumep npemmHaBaHe KbM pa3/intdHa 30Ha Ha AOCTbMHOCT, aKO € NnoAXo4ALlo.

[nobanHa noaapbxka Know-Me 3a UHXEHepPHO yrpaBaeHne Ha KpU3n: PaswmpeHo rnobanHo,
OPMEHTUPAHO KbM KAMEHTUTE NoKpuTthe 3a PyHKUmATa ,VIHXEeHepHO ynpasaeHme Ha Kpu3n®,
onpezeneHo B pa3jes No-rope, ce npeaocrassd, 3a 4a ce Jaje Bb3MOXHOCT 3a No-cbobpaseHo u
nocneanosatenIHO n3XneAasaHe N3BbH OCHOBHOTO paﬁOTHO Bpeme. ToBa I'IOLI,OﬁpEHO N3XMBABaHe MOXKe
ha 6bae paswmrpeHo 1 ¢ apyru pyHKUMK, cnopeg caydas. ,Know-me” ce onpegena KaTo no3HaBaHe Ha
BU3HeC KOHTeKCTa U cpenata Ha K/IMeHTa C uen I'IO-6'bp30 CMeK4YaBaHe Ha UHUngeHTuTE N I'IOAO6pHBaHe
Ha UANOCTHOTO NpeXXmnBABaHe Ha K/IMEHTAa B NO44PbXKKaTa Ha Azure.
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3. Mpeaeaputentu ycnoeus u Mpegnonoxxenusa Ha AED

B ZoMbAHEHWE KbM NpeABapUTeIHUTE YCIOBUSA U NPEAMNOJ0XeHUs, ON1caHn BbB Bawara Pa6oTHa
nopbuKa, NpesocTaBaHETO Ha YanyruTe Ha Microsoft, onucaHu B HacToswoTo MNpuaoxerue, ce 6a3upa Ha
CNefHUTE NPeABaPUTEHUN YCNOBUA W AOMYCKAHUS:

a)

b)

Q

d)

N3nbaHeHneTo Ha ycnyrute Ha Microsoft 3a AED 3aBUCK OT CbTPYAHUYECTBOTO, aKTUBHOTO
yyacTvie 1 CBOEBPEMEHHOTO M3MbJHEHNE Ha Bb3/IOXKEHUTE OTTOBOPHOCTN OT CTPaHa Ha KJMeHTa.

KnneHTbT LWe noaabp>Ka akTUBEH MNJaH 3a obcnyxxBaHe Ha Microsoft Enterprise Support 1
cnopasymeHue 3a Azure Rapid Response npes Lenvs cpok Ha HacTosAwoTo MNpuaoxeHue.

Bcnukn q)yHKLI,I/II/I Ca Ha/IMUHM CaMO Ha aHTINNCKM e3UK.

[JocTaBkaTta e 6bAe AUCTaHLMOHHA, OCBEH aKo He e JOrOBOPEeHO Apyro B NnncMeHa dpopma. Mpu
B3alMHO OroBapsiHe 3a NOCEeLEeHNs Ha MACTO, KOMTO He ca npegniateHu, Microsoft we Hauncm
Ha KAVeHTa pasyMHuTe pa3xo4u 3a NbTyBaHe 1 npebrBaBaHe.

AKO faZileH MHUMAEHT He e M30MpaH 3a OpraHmM3aLmaTa Ha KAWeHTa 1 3acsra no-rojsima 4act ot
cpesata Ha Azure, pecypcuTe 3a MHXEHEPUHT Ha ycyraTta Hama Za Morat Ja npuoputusmpar
Bb3CTAHOBSIBAHETO Ha ycsyraTa.

Mokputneto Ha AED He obxBalla HMKaKBW NOKaHW TEXHOAOTUW, MOTPeObUTENCKN YCTPOMNCTBA,
KAneHTckn codTyep Ha Microsoft nam TexHonornm 3a CaMoNNYHOCT U YAOCTOBEPSABaHe.

MpaBoTo Ha kaneHTa aga noayun AED ycnyra, kakto e onucaHo B ToBa lpuioxeHue, 3aBucK ot
Cna3BaHeTo Ha ycioBuATa B PaboTHaTta nopbuka 1 ToBa lNpunoxeHue.

Ycnyrute Ha AED ca npegHa3HaueHu fa NoAKPenAT U3non3BaHeTo Ha 3anvucaHuTe aboHaMeHTU oT
knveHTa. Microsoft e npegocTass T€31 Ycayrn caMo 3a BbTPELHM BU3HEC Lien Ha KWEHTa.
Microsoft HAmMa fa npeAocTaBs Te3n YCAyru Ha KIMEHTUTE Ha KJMEHTa.

AED Hama pa npesocTaBu NOAAPBXKKA 3a KOZ, KOMTO He e Ha Microsoft, uan 3a kog, KonTo e
nepcoHanmsnpaH ot Microsoft, knneHTa unu gocTaBUKK TpeTa CTpaHa.

OtroBop Ha Microsoft 3a HUMAEHTN c KMBepcurypHoCTTa

OtroBop Ha Microsoft 3a nHUMAeHTN c knbepcurypHocrtra (,,MSCIR"): Mpegocrassa rnobanHo
pascnezBaHe U HAaCOKW, KOUTO Ja NOMOrHaT 3a OLleHKkaTa Ha obxBaTa Ha knbeparakaTta, ja
orpaHunyaTt MHUMAEHTA U ja Bb3CTaHOBAT KPUTUYHU CUCTEMMU, C OMLMM 3@ NOAAPBXKKA HA MACTO
W/MAn oT pascTosHme. Te3n ycayrm cnomaraTt 3a HamansBaHe Ha puUcka OT LiesieHacoueHw
KknbepaTaku 1 No-4o6PO CMeKYaBaHe Ha LLEeTUTE, MPUUNHEHWN OT KpM3a B curypHocTtta. OTroBopbT
Ha MHUMAeHTW Ha Microsoft TpsbBa fa 6bae 3aKyneH KaTo oTaenHa Jo6aBka KbM CbLLECTBYBALLLO
Cnopa3ymeHue 3a yHUduLmpaHa noaapbikka. ObxBaTbT Ha aHraxkmmeHTa Ha MSIR we 6bae
onpejesneH Mo Bpeme Ha UHLUMAEHTa.

Mpu onpeseneHun cnelwHn obcToaTencTea KnMeHTbT MoXe Aa nomucka n ynbaHomowm Microsoft
Ja 3ano4He npegoctaBaHeTo Ha ycayrmte Ha MSCIR, npean aa 3akynu ycayrata MSCIR nauv ga
f06aBM JOMBAHUTENHN YacoBe KbM CbluecTByBalla yciyra Ha MSCIR (,Cnopa3symeHue 3a
fobaBsHe"). He3aBUCMMO OT BCMUKO Apyro, ako KaveHTbT ynbaHoMolwm Microsoft ga 3anouxe
pabota npean CnopasymeHneTo 3a fobaBsaHe, KnMeHTHT ce cbriacsBa, ye (a) e npeanpreme
BCUYUKW TaKMBa AEeNCTBUS, KOUTO Ca pa3yMHO HEOOXOoAMMH, 3a Aa n3nbaHu CnopasyMeHMeTo 3a
fobaBsiHe Bb3MOXHO Hal-6bp30, (6) 0CcTaBa HaMb/JHO OTTOBOPEH M Ce CbraacsaBa Aa naatu 3a
ycnyruTe, NpefoCcTaBeHn npean noanuceaHeto Ha CnopasymeHmneTo 3a fobaBsHe, KakTo e
dakTypupaHo ot Microsoft, n (B) Microsoft Hama fa HOCKM OTFTOBOPHOCT 3@ KakBUTO U Aa 6UI0
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,Cl,el‘/lICTBI/IFI nnn 6e3,£|,elL/IICTBI/|F|, CBbpP3aHn C pa3pelleHata pa60Ta, KOWTO Bb3HUKBAT npean
noanuceaHeTo N KNneHTbT noema BCUYUKMU CBbpP3aHU purcKoBe.

JonbaHntenHa nHGopmMaLms, cBbp3aHa C aHraxnmMmeHTuTe Ha MSCIR (Hanp. LeHoobpa3syBaHe U
ob6xBaT Ha paboTaTta) nan nHGopmaLMa OTHOCHO NPOAKTUBHM NPEANOXEHNS, € JOCTbIMHA Ype3
BalLMA MEHWAXKbP Ha npodwuna 3a ycnex Ha kaneHtute (CSAM).

2.4 ToappbXKKa 3a MHOrO Abp>KaBu

Mpernep Ha ycnyru 3a noaapbXKKa 3a MHOTO AbpiKaBu

BbB Bpb3ka C ycnyrute 3a yHUduMLMpaHa kopropatnBHa Noaapbxka Ha Microsoft, MoaapbikkaTa 3a
MHOro Abp>aBu Bu ocurypasa noagpmbikka Ha MHOXECTBO MeCTOMoIoXKeHNA 3a MOAAPBXKA, KakTo e
onvcaHo BbB Bawata PaboTHa nopbuka (Mam PaboTHM nopbukm). Cnegsa onvcaHUETO Ha CTPyKTypaTa 3a
MNMoaspbXKa 3a MHOTO AbpXKaBu:

e O6cnyxxBauo: ToBa e MecTonos0XeHMEeTO 3a NOAAPbBXKKA, KOETO CTe 4OrOBOPUIM 3a
ObeavHeHa noaapbxka Ha Microsoft BbB Bawarta PaboTHa nopbuka.

e B o6patHa nocoka: ToBa e MecTonon0OXeHMe 3a NoAAPbXKKA, MOCOYeHO BbB Balwarta PaboTHa
NnopbuKa, KbAETO Le NojyumTe yoiyrv 3a YHubuumpaHa kopnopaTvBHa nogapbxka Ha Microsoft,
Pa3nnNyYHM OT MECTOMOJIOXKEHME Ha XOCT, U MMaTe NMpaBo Ha YCAyrmuTe, KOUTO CTe 3aKynuaum 3a Tosa
MECTOMOJIOXKEHWME.

HauuH Ha 3aKynyBaHe

Toea USSD onucea HanuuHWUTE YyCAyrM 3a NOAAPBXKA 3@ MHOrO Abp>kasu. KOHKpeTHuUTe ycayrn w
CBBP3aHOTO KOJIMYECTBO, ako € MPUIOXMMO, LWe 6baaT nocoyeHn B cboTBeTHaTa PaboTHa nopbuka oOT
MecTononoxeHNeTo 3a NoAAPBXKKA.

Ycnyrute, onncaHn B HaCTOALLOTO, MOXe Aa 6baaT AocTaBeHu O BaweTto(nte) mectonosnoxeHune(s) 3a
noaapb>XKa, nocoyeHo(n) B PaboTHa nopbuka Ha XOCT U, KakTo MOXe fa bbae ciaydas, pasnpeseneH ot
XocTa kaTto yacT oT Baweto CnopasymeHue 3a YHudmMLMpaHa KoprnopaTneBHa noaapbxka Ha Microsoft cbe
cnefHUTE MoandUKaLmm:

e OcHoBeH naketr ycayru: OcBeH ako He e oTtbenssaHo Apyro, OCHOBHMAT nakeT Ycayru
(06bo3HaueHuTe ¢ ,v'") we bbae AOCTbMNEH 3a onpegeneHuTe oT Bac mectononoxeHusa 3a
NOAAPBXKKA UM KakKTO ca pasnpeseneHn kbM MectononoxeHneTo(sTa) 3a NoA4pbXKKa oT XocTa B
PaboTHaTta nopbuka Ha XocTa.

. PeakTnBHmn ycnayru: PeaktnsHute ycanyrn Moxe fAa 6'bﬂ,aT npeaocraBAHN ANCTAaHUMOHHO A0
MeCTOMONOXEHNA, Pa3/INYHN OT N BKAKOYBAaLLWM XOCTa.

¢ YnpaBneHue Ha pocTtaBAHeTo Ha ycnyru (SDM): Kakto e nocouyeHo BbB Bawara PabotHa
nopbyka, SDM wmMoxe pa Obje [OCTaBeHO A0 onpegeneHo MectononoxeHne(s) 3a
ObcnyxBallla nogapbXka U NoAApPbXKa 3a pa3pellaBaHe Ha npobaemu. HannuHute SDM
YCIyrv, KOUTO Ca BK/IHOUEHW B OCHOBHMA Bu naket, we 6baat pasnpegeneHn ot Xocta u
yrnpaeasaBaHu oT MeHnaAXbpa Ha akayHT 3a ycrex Ha kaveHTta Ha Xocra. [loctaBkata Ha SDM
we 6bAe orpaHuyeHa Ao pPabOTHOTO BpemMe Ha MecCTornoNoXeHueTo Ha Obcayxsalims.
JonbaHutenHu ycayrm 3a SDM moxke sa 6baaTt U3McKBaHW, KOraTo ce 3aKynyBaT OMbJAHUTENHN
Ycnyrv vam nofobpeHn ycayrm n peLleHms.

o [DonbauutenHo SDM: Pecypcu 3a gonbaHutenHo SDM morat ga 6baat 3akyneHu 3a
Ob6cnyxBawma wuam  MectononoxeHneto(data) 3a O6cayxBalia nojaapbxka W
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noAApbXKKa 3a paspeLuaBaHe Ha Npobaemu, KakTo e nocoveHo B PaboTHaTa nopbuka,
M wWwe 6bjaT JOCTaBEHW A0 OnpejeneHoTo MecTononoxeHve 3a nogapbxka. B
3aBUCMMOCT OT HaJIMYHOCTTA Ha pecypcuTe 1 no-rope.

HannumeTto Ha HeszagbamxuTenHu ycayru (obosHauveHute ¢ ,+* B TabamumTe 3a nogapbika no-rope) ca
KaKTO cnepBa:

o TpoakTuBHM ycnyru
o Bwb3moxHO e sa nmate npaBo Ha lMpPOaKkTUBHU YCAYrW, YNETO KOANYECTBO Lie Hbae
nocoueHo BbB Bawata PabotHa nopbuka M We Obae AOCTBNHO B
MecTononoxeHueTo(daTa) 3a NOAAPBXKKaA, NOcoyeHM BbB BawwaTta PaboTHa nopbuka,

o MecTononoXEHNETO Ha MPOAKTUBHWUTE YCAYrM 3a AaHbYHU W3KIHOUEHWs LWwe bbae
naeHtTnduumnpaHo B PabotHata nopbuka 3a TOBa CiopasyMeHMe Hajoy No Bepurara.

o CbBeTHUK NO TexHosoruute 3a noaapbXxka (STA): YcnyruteSTA we 6baat
JoctbnHM B MecTtononoxeHneTo(aTa) 3a nNogapbXka, nocoveHo(n) BbB Bawara
PaboTHa nopwbuka.

o

e Ycnyrm 3a noaapbiKka - AHa/siM3 Ha OCHOBHMUTE MPUUUHU: 3aKyneHuTe ycayru we 6baat
AOCTBLMHM 3a NepcoHana B onpegeneHo MectononoxeHune(s) 3a NOAAPBXKKA.

e [Mopo6bpeHn ycnyru u peweHns: Bcuuky nogobpeHn ycayrn u pelleHus Moxe ga 6baart
3aKyneHW 3a m3nonsBaHe B MecTononoxeHuaTa 3a Noaapbxka Ha Xocta wam B obpaTHa
nocoka. B 3aBncMMoCT OT gocTtbnHocTTa. Moxe fa ce npunarat gpyrvu orpaHnyeHums.

e [lpyruTe 3aKkymneHW ycayru 3a nogpbixkka e 6baaT JoCTbnHM B MecTononoxeHneto(sTa) 3a
noAApbXKa, nocoyeHo(n) BbB Bawwarta PaboTHa nopbuka.

AOITbJ'IHVITenHVI yC/N10BNA U USUCKBAHMA 3a NOAAPDIKKA 3a MHOTIO AbpXXaBu

B AOMbJIHEHNE KBbM YCNOBUATA U NBNCKBAHUATA, ONMCaHWN B HAaCTOALLOTO U Bawara PaboTHa nopbuykKa,
HallaTa AOCTaBKa Ha yCyrnTe, Kakto € NMoCO4YeHO B HacToALWOTO, Ce 6a31/|pa Ha cnegHnTe npeanocrtaBku
N Npeanono>XXeHna:

Moxem ga paspewnm Ha BaweTo(nTe) HeoTpeseHO(M) MecTOnoAOXeHMe(s) 3a NoAAPBbXKa Aa
ydyactBa(t) B oTganedeHun [MpoakTvBHW ycayrn u ycayrn 3a lNoajpbxka 3a paspellaBaHe Ha
npobaemMu, KOUTO Ca OTPEAEHN 3a KOHKPETHO MECTOMONOXEHME 3a NoAApbXKKa. TakoBa yyactme
e 6bae pa3pelleHo No npeueHka Ha Microsoft.

MNpoakTMBHMTE KpeanTn MoraTt Aa ce 0bMeHAT camo mexay Ob6cayxBaluMTe MeCTOMNONAOXKEHUSA U
Te3n 3a NojApbXKa 3a pa3pellaBaHe Ha Npobnemu, nocoyeHu BbB Bawarta PaboTHa mopbuka,
OCBeH KakTo e oTbenasaHo. Bcnuku obmeHHM cpenkn we 6bAaT 3aBbpLUEHM Bb3 OCHOBa Ha
Tekylute BaJyTU W KypcoBe 3a MPOaKTUBHW KpeauTW B CbOTBETHUTE MecTtononoxenusa 3a
nogapbxka. TekylnTe LeHn moraT Aa 6baaT ocurypeHu ot Bawma npepctaButen Ha Microsoft
Services. Bcuukm obMeHHW cienkn, BoAeLm A0 YaCTUUYHN aKTUBHU KPeanuTy, e 6bAaT 3akpbrieHu
A0 Haln-6amskata eguHuua. MpoakTMBHUTE KPeauTu He moraT Aa 6bAaT 3aMeHeHW BBbB WAM OT
[bp>xasu 3a nskaroyeHve.

KAMEeHTBT HOCKM caMOCTOSTENHA OTFOBOPHOCT 3@ BCUYKM AaHbBYHUN 3a4b/XKEHWNS, KOUTO Bb3HMKBAT
nopaau pasnpoCcTpaHEeHWEeTO uAM ObBbMeHa Ha 3akynmeHu YCoIyru 3a nojApbXka Mexay
MecTononoxeHneTo(aTa) 3a NoAAPbXKKa Ha XOocTa 1 B obpaTHa nocoka.

Page 33



Unified Enterprise Support Services Description

e [lpoMeHU N 0BMEH Ha yCiyruTe, M3BbpLLEHM MO BpeMe Ha PaboTHaTa nopbyka, MOXe Aa U31CKBa
NMUCMEHO CMOpPasyMeHMe.

e YHunduumpaHa cucrtema 3a ¢akrypupaHe n PasgeneHo PpakrtypupaHe ca npesHasHaueHu
Ja NpeaocTaBAT Ha HaluMTe KAMEHTU MOBeYe MbBKaBOCT, YA0OCTBO 1 KOHTPOJ BbPXY TEXHUTE
TpaH3akumn. Hawata YHubuumpaHa cuctema 3a GaktypupaHe nogobpsasa edekTMBHOCTTa U
TOYHOCTTa Ha npoueca Ha pakTypupaHe 1 JaHbYHO obnaraHe, AOKaTO HalaTa QyHKLMA 3a
pasgenHo dakTypvpaHe NO3BOASBa TpaH3akuuute Aa O6baaT pasgeneHn Ha MHOXECTBO
daKTypu Bb3 OCHOBA Ha PasMyHU KPUTEPUK, KaTOKATO TUN MPOAYKT, faTa Ha AOCTaBkKa Wan
MEeCTOMNOI0XKEHWE Ha KANeHTa

2.5 [onbaHnUTeNHU npaBuia U YCNOBUA

ObeanHeHNTe ycayrun 3a nogapbixka Ha Microsoft ce npesocTaBsAT Bb3 OCHOBA Ha CeHUTE
npeaBapuUTENHA YCIOBUS U MPEANONOXEHWS.
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OcHOBHMAT [MaKkeT OT peakTUBHM YCAYTK Ce NPeAOCTaBAT OT AUCTaHLMA Ha
MecTornoJioXXeHneTo(naTa) Ha npegHasHayeHuTe oT Bac svua 3a noggpbxka. Benukum yenyrum
ce NpejocTaBAT oTAaanedyeHo fo BaweTto(nte) mectononoxeHune(a) B cTpaHaTa, MOCOYEeHa BbB
Bawarta PaboTHa nopbuka, OCBEH ako He € NOCTaHOBEHO APYro B MUCMEH BUA.

OcHOBHMAT [MaKkeT OT peakTUBHW YCAYTU Ce NPeAOoCTaBs Ha aHMIMNCKUN 31K U KbAETO e
AOCTBIMHO, MOXe Aa 6bje NpeAocTaBeH Ha roBOpMMUs OT Bac eaunk. Bcuukm ycayru ce
NpPeAOCTaBAT Ha e31Ka, KOWUTO Ce TOBOPW Ha MECTOMOIOXEHMETO Ha Exun 3a ycnyru Ha
Microsoft, npegocTaBsLy, ycayruTe, UaM Ha aHrIMINCKM €31K, OCBEH ako HE e A0TOBOPEHO
APYro B MUCMEH BUA,

Hue npepocTtaBsMe noaapbXKka 3a BCUUKM BEPCUM Ha HAAMYHUTE Ha Nasapa, HaIM4Hu 3a
BCUYKN CODTYEpPHM NPOoAYKTW Ha Microsoft n oHnalH ycayru, KOUTo CTe 3aKynuaun Bb3 OCHOBa
Ha JeknapupaHuTe NLEH3HW perncTpaumm n cnopasymenusa n/vam N/ Ha akayHT 3a
nnawaHe B lMpunoxeHne A Ha Bawata PaboTHa nopbuka 1 KOUTO ca MAeHTUOULMpPaHN B
ycaoBusTa 3a NpoaykTuTe, NybankysaHu ot Microsoft nepuogmuHo Ha agpec
http://microsoft.com/licensing/contracts (u1v Ha calT npueMHuk, onpeaeneH ot Microsoft),
OCBEH aKO He e NocoyYeHo Apyro B PaboTHa nopbuka, MNpuioxeHne KbM HaCTOALLLOTO
OnwucaHve Ha ycnyrv 3a obesnHeHa KOpnopaTMBHa NOAAPBXKA M KOHCYATALLMA UAN U3PUYHO
N3K/TOYEHUTE NPOAYKTU Ha Balumsa oHNaliH nopTan 3a NOAAPBXKKa Ha agpec
http://serviceshub.microsoft.com.

MoaapbyKKa 3a NpesBapuTesHM U34aHNs U 6eTa-NpoayKTM He ce NPeAoCTaBs, OCBEH ako He e
oT6€e/1A3aHO APYro B MPUKaYeHO MPUIOXKEHNE.

Bcuukm ycayru, BKAKOUUTENHO AOMbAHUTENHM YCIYTY, 3aKyNeHy KaTo YacT OT U Mo BpeMe Ha
cpoka Ha PaboTHa nopbuka 3a MOAAPBXKKA, Ce aHyIMpaT, ako He 6bAaT U3MNoA3BaHW B
pamMKmWTe Ha CpoKa Ha CbOoTBeTHaTa PaboTHa nopbuka.

MnaHMpaHeTo Ha yCyruTe 3aBUCK OT HAJIMYHOCTTA Ha PecypcuTe 1 paboTHNUTE rpynn Moxe
Ja noasexar Ha OTMfAHA, ako MUHMMAaJIHUTE PErUCTPALMOHHN HUBA He ca AOCTUTHATH.

Mo Balwua 3asBKa MOXeM Aa OCbLLECTBMM A0CTbM A0 BawaTta cuctema upes otganeveHa
BPb3Ka, 32 4@ aHaAu3mpame npobaemu. Hawmte cayxntenu Lie oCbLLEeCTBAT 4OCTbMN CaMo 40
CUCTEMUTE, 3a KOUTO CTE HW YMBAHOMOLLMAMN. 33 Aa OCbLLECTBMM CbAENCTBME Upe3
oTAasedyeHa Bpb3Ka, TPSO6Ba Aa HW NpPeAOoCTaBUTE MOAXOAALL AOCTBM U HY>XXHOTO 060OpyABaHe.


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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Hskoun ycnyrn moxe Zia n3mckBat OT Hac Aa CbxpaHsiBame, obpaboTBamMe 1 oCbLLecTBsIBaMe
40CTbN A0 Bawwute knneHTckn gaHHu. Korato npaBum TOBa, n3rnonsBame of06peHn oT
Microsoft TexHon0rMK, KOWUTO Ca B CbOTBETCTBME C HALLUTE NpaBuMaa W NpoLecy 3a 3almTa Ha
AaHHWTe. AKO n3mckaTe OT Hac Aa nsnosssame HeogobpeHn ot Microsoft TexHonoruu, Bue
pasbupate u ce cbrnacssare, ye caMo Bre HocvTe OTTOBOPHOCT 3a LIeNOCTTa 1 CUTYPHOCTTa
Ha BawuTte KaneHTCkM faHHKW 1 Ye Microsoft He noemMa HMKakBa OTFTOBOPHOCT BbB BPb3Ka C
M3Moa3BaHeTo Ha HeogobpeHn oT Microsoft TexHosorMm.

Ako 3aagume ommeHsaHe Ha npedsapumesHo NIGHUPAHA ycayad, omMmeHaHemo mpabea 0a
6v0e HanpaseHo Hali-masko 14 OHU npedsapumesiHO 3a NbJIHO 83CMAHOBABAHE HA CyMama
3a cnomMeHamMama ycjayad, Koeamo e NPUoXUMO.

Bcsako ommeHsaHe Ha nped8apumesnHo HAacpo4YeHama ycayad, HanpaseHo 6 0o 13 OHu
npedsapumesHo, we dosede 0o pazxodu e pasmep Ha 50% om yeHama Ha ycayzama.

3a 8cako ommeHsiHe, HaNPageHo 5 OHU uu No-mMasko npedu npedsapumesnHo NAGHUPaHama
ycayaa, uje ce HOCU 0omeo8opHocm 3a nvaHama yeHa (100%) Ha masu ycayaa

I"Ipm 3aKkyrnyBaHe Ha AOMBJAHUTENHN YCIYTU, MOXe Aa N3NCKaMe BKJIKDYBAHETO Ha ynpaBJseHune
Ha npejocTaBAHE Ha yCyru, 3a Aa yNieCHUM JOoCTaBKaTa.

AKO CTe nopbYanu eaviH TUM ycayra v XkenaeTe Aa A 3aMeHuUTe ¢ Apyr Tmn ycayra, Bue moxe
42 MPUNOXKUTE eKBMBAJEHTHA CTOMHOCT KbM aiTepHATUBHA YCAYra, KbAeTo € NPUAOXKUMO U
JOroBOpPEHO ¢ Bawms pecypc 3a npesocTaBaHe Ha ycayru.

Bb3MOXHO € He BCUUKM AOMbAHWUTENHN YCAYTW Aa Ca HAaNUYHW BbB Bawarta gbp>kaea. Mons,
CBbpXKeTe ce ¢ Bawumat pecypc 3a AoCTaBsAHe Ha yCayrv 3a NoApo6HOCTY.

Bue ce cbriacsaBate, ye BCEKM KOZ, KONTO He e Ha Microsoft, 40 KoTo HW NpegocTaBsTe
[0CTbN, e KoA, KonTo Bre nputexaBarTe.

Ycnyrute Moxe fia BKIOUBAT NPEeAOCTaBEHW YCAYTW, CbBETU U HACOKW, CBBP3aHM C KOZ,
nputexkasaH OT Bac naun ot Microsoft, nam npsko npegocTaBsHe Ha ApYri ycayru 3a
noaApbXKa.

Korato npesoctaBs peakTvBHM ycayruv, Microsoft He npesocTaBs Ko, pasnyeH oT
NPYMEePHUA KOJ,

Buve e noemeTe BCMUKN PUCKOBE, CBbP3aHU C BHEAPSABAHETO Ha KOMTO 1 Ja € KOZ,
npegocTtaBseH oT Microsoft Npu M3MbAHEHNETO Ha YCAYrUTE 3a NOAAPBXKKA, U LLe HOCKTe
OTrOBOPHOCT 3@ BCUUKM TECTOBE, KOHTPOU, OCUTYpPsIBaHE Ha KayecTBO, 3aKOHOBO,
perynatopHo Wan CTaHAapTHO CbOTBETCTBUE, MOAAPBXKKA, BHEAPSABAHE M APYrv NPaKTUKK,
CBbP3aHU C KoAa, NpegocTtaBeH oT Microsoft B M3nMbAHEHNETO Ha ycayruTe 3a NOAAPbXKKa
U3LAN0 AN YacTUYHO, BbB BallaTta cpesa Ha Microsoft uam kakBoTo v ga e apyro
BHeZApsiBaHe.

Mo>ke fa Ma MUHMMAaJHW U3NCKBaHWs KbM naaTdopmaTa 3a 3aKyneHuTe ycayru.
Ycnyrute He MoraT Aa ce AOCTaBAT Ha BawwuTe kaneHTn.

I'IpM B3aMMHO JOoroBapAaHe 3a noceweHna Ha MACTO, KOUTO He Ca npeanaaTteHuy, we Bu 6'b,£l,aT
HauncneHn CbOTBETHUTE Pa3xoimn 3a NbTyBaHE U npe6v|BaBaHe.

GitHub ycnyru 3a noaapbxka ce npegoctasat ot GitHub, Inc. - duavan, nputexasaH 13usio
oT Microsoft Corporation. He3saBucrmo ganun e nocoveHo BbB Ballata PaboTHa nopbuka,
[JeknapauusTa 3a noBeputenHoct Ha GitHub e goctbnHa Ha https://aka.ms/github_privacy un
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JonbaHeHneTo 3a 3aWwmTa Ha gaHHuTe Ha GitHub 1 MpuaoxeHneTo OTHOCHO CUrYpPHOCTTa Ce
Hamupart Ha agpec https://aka.ms/github_dpa we ce npunarar 3a Bawara nopbuka 3a GitHub
yCyrv 3a noaApbXKa.

Bue ce cbrnacsaBate, ue MOXeM Aa usnpatnm nHdopmaums 3a Bawmte notpedbutenn Ha
Ba/IMAEH M aKkTMBEH GUPMEH MMENN agpec OTHOCHO MPOAYKTH U GYHKLMN Ypes MaTepuani,
naeHTMGULMPaHN KaTo akTyaam3aLmm 3a 3aluTa, 6ronetnHu, 6aorose, 6pnduHru 3a
CUTYPHOCTTa, CbOBLLIEH WS 3a YCIYTM U NOA06Ha AoKYMeHTaums. Bawnte notpebutenn tpsabea
Ja MMaT NoAXoAsALLMSA MEXaHN3BM Aa Ce OTKaxXaT OT TakiMBa KOMYHMKaLUW.

B cvoTBETHUTE anIﬂO)KeHVIFI € Bb3MOXHO Ja 6'b,£I,aT YCTaHOBEHWU AOMNMbBbAHUTENHN
npeanocraBky 1 npeanonoXeHns.

2.6 Bawwute 3aabsKeHMA

OnTvMU3MpaHeTo Ha nos3aTta oT BawwnTe ObegnHeHUTe ycayrn 3a nogapbxkka Ha Microsoft 3aBucn ot
M3MbJHEHNETO OT Bac Ha ciesHVTE OTFTOBOPHOCTH, B AOMbJIHEHVE Ha TE€3W, KOUTO Ca 3aJaj€eHN B
CbOTBETHUTE MPUNOXeHNsA. HecnasBaHeTo Ha M3/10XXeHWTe NO-A0Y 3a4b/KEHNA MOXKe Ja JOBeje [0
3abaBsHe Ha ycnyraTa:
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Buve we onpegenvte agMUHUCTPATOP 3a YCAYTUTE MO NOAAPBXKKA, KOMTO Le OTroBaps 3a
PBbKOBOACTBOTO Ha Balums ekmn 1 3a ynpaBAeHMETO Ha BCUYKM Balum geiHOCTH, CBBP3aHm C
NnoAApPbXKaTa U BbTPELHNTE NPOLEeCK 3a NOAABaHETO Ha MHLMAEHTY, CBBbP3aHU C
noaapbXXKaTa KbM Hac.

AKO KynuTe ycayru 3a NoAapbiKKa 3a MHOTO AbpXasw, Bue Tpabea ga onpegenvrte novMeHeH
agMUHUCTpaTop 3a Bawwute ycayru 3a nogapbxka 3a MectononoxeHneTo 3a nogapbxka Ha
Bawwma XocT, KOWTO Le oTroBaps 3a PbKOBOACTBOTO Ha Balwmsa ekvmn 1 3a ynpaBieHreTo Ha
BCUUKM Bawwm geriHOCTW, CBBbP3aHu C NoaapbXKKaTa U BbTPELLHUTE NPoL,Eeck 3a NojaBaHeTo
Ha MHUWAEHTW, CBbP3aHN C NoAApbXKaTa KbM Hac. VI MOXe Aa ce Hanoxwu ga nocounte
NMOCOYEH agMMHUCTPATOP Ha YCAyrnTe 3a NoAgapbXKa B Apyrn MectononoxeHus 3a
noaApBXKA.

Mo>keTe Zia onpeAenunTte vLa 3a KOHTaKT 3a peakTMBHa NoAAPBbXKa, KOUTO ca OTTOBOPHM 33
Cb3flaBaHeTo Ha 3asaB/IeHMA 3a NOAAPBXKKA Upe3 yeb cTpaHuLaTa 3a nogapbxkka Ha Microsoft
nnu no tenedpoHa. ObnayHMTE agMUHUCTPATOPK Ha BawmTe 0b6aayHo basnpaHu ycayrn cbLio
MoraT Ja noJaBaT 3asB/IeHMe 3a NOAAPBXKA Ha 06s1aka upe3 CbOTBETHUTE NMOpTaau 3a
noaapbXKa.

3a oHfaliH 3asBAeHMA 3a NOAAPBXKKA 3@ YCAYTH, agMUHUCTpaTopuTe B obaaka 3a Bawwte
ycnyru, 6asmpaHu B obnaka, Tpabea fa nojajar 3asBieHMe 3a NOAAPBXKKA YUpe3 NPUAOXKUMUS
OH/lalH MOpTas 3a NOAAPBXKKA Ha yCyra.

KoraTto nogaBate 3asBKa 3a 06CNy>KBaHe, AnLiaTa 3a KOHTAKT 3@ peakTUBHa MNOAAPBIKKA
TpabBa fa nmat 6a30Bo pa3bupaHe 3a NnpobaemMa, c KOMTO ce cObabCckBaTe, N CNOCOBHOCTTa Aa
Bb3nponsBesat Npobaema, 3a ga Morat ga cbaenctsaT Ha Microsoft npu HeroeaTta
AMarHocTuka v npuopuTnsmpare. Tesn nua 3a KOHTakTV TpsbBa Aa No3HasaT
noaabpxaHuTe NpoaykTn Ha Microsoft n cpegata By ot TexHonorum Ha Microsoft, 3a aa
MOMOTHaT NPV pa3peLlaBaHeTo Ha CUCTEMHWTE NpobieMn 1 Ja cbaeicTBaT Ha Microsoft npu
aHa/sM3MpaHeTO U pa3pellaBaHEeTO Ha 3asBKUTe 3a 06C/y)KBaHe.

Mpu nogaBaHe Ha 3asBKa 3a 0bcny>KBaHe, MOXe Aa 6baaT Heobxoanmm BawwnTe anua 3a
KOHTaKT 3a peakTUBHa MNOAAPBXKA 32 U3MbJAHEHME Ha AeAHOCTY MO YCTaHOBSIBaHE U
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pa3peluaBaHe Ha Npobaemu, KakTo e 3aaBEHO OT Hac. Te3n AeMHOCTM MoXe Aa BKAoYBaT
npoc/ieasBaHe Ha MPeXU, 3aCHEMaHe Ha CbobLLEeHUs 3a rpeLlky, cbbupaHe Ha nHdopmaLus
3a KOHOUrypauus, NPOMsAHa Ha KOHbUrypauusTa Ha NPOAYKTW, UHCTaNMpPaHe Ha HOBU BEPCUM
WAW HOBM KOMMOHEHTU Ha cobTyep nav moanbuumpaHe Ha npoLecy.

Bve npremarte ga pabotute CbBMECTHO C HaC 3a U3rOTBAHETO Ha MJ1aH 3a M3M0/3BaHe Ha
ycnyruTe Ha 6asa Ha ycnyrute, KOMTO CTe 3aKynuau.

Bue ce cbrnacasate ga Hv yBegomaBaTe 3a BCUUKM NMPOMEHN B OTPEAEHMTE NNLA 38 KOHTAKT,
yka3saHu BbB Bawata PaboTHa nopbuka.

Bve HocuTe OTrOBOPHOCT 3a apxvBUpaHe Ha BalunTe gaHHW, KaKTO M 3@ Bb3CTaHOBSABaHETO Ha
3arybeHu nnm npoMeHeHun dannoBe B pesynTat Ha katactpodanHu nospesn. Bue otrosapsTte
CbLUO ¥ 3a BHEAPSABAHETO Ha NPoLeAypuTe, HY>KHM 3a 3aLLMTa Ha LLesIocTTa U CUIypHOCTTa Ha
Bawwute codTyep u gaHHW.

Bue ce cvrnacseaTte NP Bb3MOXXHOCT fa OTroBapATe Ha aHKETUTE 3a YA0BAETBOPEHOCT Ha
KNINEHTUTE OTHOCHO YCNYruTe, KOUTO MOXKe Aa Bu npeaocrtaBaMe OT BpEME Ha BpeEMeE.

Bune OoTroBapATe 3a NOKPUBAHETO Ha MbTHUTE pa3xoan 1 pasxoanTte, HanpaBeHU OT Bawwure
CNYXKUTENIN NN KOHTPAareHTun.

MoxeTe aa bbAeTe NOMOJIEHN OT Bawwns pecypc 3a JocTaBka Ha yCayru Aa U3mbHWUTE Apyru
OTrOBOPHOCTU, CBBP3aHM CbC 3aKyneHuTe oT Bac ycayru.

Korato n3nonseate obaauHu ycayry, Kato 4acT OT Ta3u NoAApbXKKa, TpAbBa MK a 3akynute
WAW a MMaTe CbLecTBYBall, aboOHaMeHT, WM MJaH 3a AaHHW, 338 MPUAOXKMMUTE OHAANH
ycayru.

Bve nopaBarte 3asBKkuM 3a MNpoakTMBHM YCIYTM U NOA06PEHN YCAYTN U PELLEHUS 3aeHO C
BCUYUKN HEOBXOAUMU UAN MPUIOXKMMU AaHHW He MO-KbCHO oT 60 AHW Npean AaTaTa Ha
M3TMYaHe Ha CPOKa Ha roAHOCT Ha NpuaoxmnmaTta PaboTHa nopbuka.

Bue ce cvrnacaeate Aa npejoctaBuTe Ha HallkAa eKnn 3a npejoctaBaHe Ha yCnyri, KOWTO
Tpﬂ6Ba Aa 6'b,£l,e Ha MACTO, CbOTBETEH AOCTBM A0 TeJ'qu)OH M BUCOKOCKOPOCTEH MHTEPHET,
KaKToO 1 AOCTbN A0 Bawwure BbTpewHN CUCTeMnN N ANarHOCTUYHN NHCTPYMEHTUN, KaKTo €
NMPUIO>KNMO.
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